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Each Day More Than 14,000 U.S. Workers

Experience an Occupational Illness or Injury.

Our Occupational Health Team is as concerned as vou are
for the safety of your employees.

!‘...II'II'F'IHF".'I.' :"f 1'u||||r|'|*||r'||.-|'1. { & E'H‘:I"II Ill'l]gl'il 1= |II'H| L 8

Occupational Health
e T T e T

IH'III'IIIH"!‘ iI.IHI rislonr: ‘I'II'IIFIH:I.'i'l' I'I.l‘El]l]'l. I;:n- '|1F'H'I.'i|“l'|i_’

gquality medical services, we can minimize injury care Injury Care *
g Examinations: Pre-Employment,
treatment time and return your employee to work as : i
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soon as possible. And our Case Managers work with all Drug & Alcohal Testing
parties to provide follow-up communication. Immunizations: Hepatitis A & B, Flu
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WORK RECOVERY
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Hand Therapy

Vgua- Therapy

Massage '|.'||1'!':|E|_l.

Cho=-5ite Treeatment and Prevention
Workstation Erconomics Aszessmenls
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TAKING THE TIME TO BUILD

ollegeville Financial Group

does things differently in the
insurance and financial services
business. The big difference
between this independently owned
insurance and financial services
company and their competitors can be

summed up in two WOI'dSZ

review and relationship.

“In this business, some potential cus-
tomers call four or five agents just to get a
quote,” says General Manager Bruce
Lander, CIC. Instead, he says, “We want to
sit with the owners to understand their
needs to make sure were providing them
the right products and coverage.”

This process starts with a review of the
potential client’s insurance and financial
services situation. Principal Anthony R.
Russo says, “One way we do that is by
reviewing their building lease, their equip-
ment and purchase agreements and their
vendor and customer agreements, so that
we can examine the insurance require-
ments in those documents.”
Fellow principal Greg

RELATIONSHIPS

is one of the ways we're uncovering gaps
in coverage.” Gaps can often be easily rec-
tified, he says, but the “agent won’t know
about it unless he reads the contract.”

With each passing day the insurance
and financial services industry becomes
more and more complicated making it
virtually impossible to remain a general-
ist. In a complex industry, CFG is a rare
company that handles all types of person-
al and commercial clients but has trained
specialists equipped to handle each line.
“If your hot button is group med coverage
for your employees, we’'ve got a specialist
that can talk to you about that. And if

we're successful at that, another
specialist will have a conversation

DeMedio, CWCA, adds, ”Thls ( :FG about your general liability and

COLLEGEVILLE FINANCIAL GROUP, LLC
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your workers compensation,” says Mr.
Russo.

OMP ONTROL

This is evident with CFG’s Keystone
CompControl division, which special-
izes in Workers’ Compensation. Says
Greg DeMedio, “Business owners have
been programmed to manage their
Workers” Compensation like every other
line of insurance, when in fact, it's com-
pletely different. The main reason it's so
different is that the employer actually
pays back almost every dollar of the
Work Comp claim plus interest penalties
as high as 300 percent.” Mr. DeMedio
helps executives and business owners
realize this by providing reports that
analyze their past claims. Then by imple-
menting programs that minimize or pre-
vent future work related injuries as well
as by managing those claims that do
occur and by uncovering and correcting
common, yet costly mistakes employers
enjoy considerable premium reductions
and become more productive and prof-
itable. “Once an employer understands
how the Work Comp system really works
it's like someone turned on the light in a

dark room.” Employers can control their
Work Comp cost more than any other
insurance policy if they know the rules of
the game,” states Mr. DeMedio.

Recently Keystone CompControl
demonstrated just how vital their pro-
gram is when they recovered over $60,000
of Workers” Compensation premium for
a client. A letter from this satisfied busi-
ness owner reads in part, “By uncovering
and correcting a mistake in our Work
Comp policy we received a refund of
$23,453 from prior policies and a reduc-
tion in our renewal premium of $40,089.”

The client closes the letter by saying
that he recommends every business take
the time to meet with Keystone
CompControl, which not only correlates
with CFG’s relational approach, but also
represents their most important form of
advertising. “I would say 80-90 percent
of our business comes from referrals,”
says Mr. DeMedio.

The importance of relationship and
review are hallmarks of the maturity
that comes from successfully servicing
clients over many years. And every one
of the spedialists at CFG is a seasoned
professional. Mr. DeMedio takes

(See “Cover Story” on page 50)

ARE vou BEING OVERCHARGED
FOrR WORKERS™ COMPENSATION?

Did you know Work Comp premiums are really a ban that
you pay back with interest rates as high as 300%7

Did you know over 30% of all companies are charged more
than they should for Work Comp due to uncovered, costly

mistakes and emors?

STOP SENDING YOUR HARD EARNED PROFITS TO AN
INSURANCE comPany. GET CONTROL...

KEYSTONE COMPCONTROL

CERTIFIE I].
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WVi/e Work For Youor. _

Carl 7-866-948-2255

Listings For SALE -

FOR SALE- jszczusn) 1105 Bethiehem Pike, Horth Wales-
BUILDING 15 A SINGLE STUCCO RANCH (DUPLEX) With 3,6045F. One (3) bedsoom and one (2)
bedrocem. Zoned commestial, Property being sold “AS 157, 5265 000,

(FZCH051) (6) Unit Apariment Building-
WELL MAENTAINED- All refrigerators, ranges, most AC units included. Full basement wioutside
enbry wistorage. Public waler and sewes, Upper Perk 50, 5389,500

. FOR SALE- wzczms3

BERKS COUNTY LUNCHEQOMNETTE-

S Recently remodeled inside and out.
R Geeat balance shest and sales results.
S FPlease call for details. Real Estats,
RO and busingss nams
included, -
Reduoed 5395 500

miﬂﬁlﬂﬂ Roste 73, OLEY- akmost 20 acres wiover 2000 feet frontage
dlong Route T3. Pashue, stream, some woods, some wetland areas. Easement for stormuwater
basing 1o shopping cemter mist be compleled prior 1o final satfiement.

Higivaay Business Zoning. $249.900.

et (42:2065) SpringFord Two Story Farmhouse- (L) Zoring provides for many
ises glong Ridgs Pk, Garage has bul-in 51 Howsa being sold "AS 15" condiion, 5199,900.

FOR SALE and Lease- (sczus) seastinslly Maintsined Potisgrave Strip

Shopping Cenler- Retail, Medical and Office space mixhure.  of parking. Good financials.
Many lang term tenants with muliple year keases. Call for details! . Heduced 5746000

{ Located on the outskirts of Boyeriown,

UBER

COMMERCIAL

Fﬂﬂ M‘ (FZC2D6T) 1131 Wesl Ben Fraakdin Highway, Dooglassville- Commercis
buikding ot on bosy Aoude 422 Wast. Many possibilities. Zoned highway commarcial. $199,000.

m{ﬂ'ﬂﬁﬂ] Boyeriown School Districd- Land and bulding 2 included in
sale. Goemer lol with highway exposane, Festures desplay window and exhaust system,
Gommercial, Retal, Apartments, Food senvice. Onsite well, public s2wer, gas hol water heat,
cantral air in deli onby. Several types of wses. 5399.000

FOR SALE- (sxcaes)
Boyeriown Barg

Investment Property-

10-13 UNITS, (3] retai,

() aparimants,

{3) misc, units,

Over 18,0005F siuaied

i Ehe heart of the
Boyertown districl,

Help preserve 2 part of
Byertoram histong,

2 Bar financial inhormation,
£540.000

mﬂmm Twin Valley School District- Thres shary featuring

4 gpartments and retad space. Publc waler and sewer 100AMP: 50 acres. $300.000

Fﬂﬂ M' (FZC2071) Restamrani in prislise selling | with scenic oeldoor cabans
dack bar in Poltsiown vicinity- A bum-key operation with 225-person saating capacity
with several privale dining rooms, Cal for detals,

Listings For LEASE - Call T-866-948-2255

gzenardy Poftstown-1200 E, High Sireet Building- Office Building-Suites from 200-2 0005F,
512 5075F (includes ALL ufilities)

Zergrd) Obd Philadelphia Pile, Stowe- West Pofisgrove Township, 9,0005F, 2nd floor office
space. SB8.50V5F + Wilities. Can subdrvide to sull. KO CAM

i2crarsy 811 M, Hanower Sireet- Upper Pottsgrove Township, 3 suites, BODSF o 4, 0005F
Immediate Decupancy, $9.00%F

jrerezsy &, Limenick Road, Limerick, (Kalil’s Printing)- 31005F class A office space. Inchedes
reception area, conference room, private office and large open area with cubicles in place, 2
hendicap accessible bathrooms, separale wlilities and plenty of pariing, Vicibility from RL. 422
Avaliable immedsately. 510.00/5F

(e 1314 E. Philadelphia Avenue, Gilberisville- individual office suites, Z005Fs/-, 2nd
fioor space. 151 foor suitable for beauty parorbarber shop. $10.00/%F

(Zeraas) M, Keim $ireel, North End, Poltstown (Paprocki’s)- 1B505F refailolfice space, plenty
of offstreat parking, 8-10/5F

(o) 2226 High Streel, Potbsbown- 100-3005F individual offices wicommon aneas, 2nd
fioor. Has cwm parking ol Competitve Rales!

jaenaagy 42 Kimg Streed, Poltstown- 2 offices recently refurbished with comverient location
Reasonable rent

frcroddy 180 Maim Sireed, Royershond- GOOSFE, 151 floor office. 315.0075F + Wilites, KO CAM

[2erads) 6290 Manatawny Road, Oley Township- warehouse, office, powder room. Heated 151
fioor, unkeated 2nd ficor. S825Month,

2c104) 1450 Ben Frankdin Highway, Douglassville- 16005F retailoffice space. $1500Month

ireross) 280 W, Ridge Pile, Limerick- 2.3055F office space, 2 foors. 511.00/5F
(rran) DomglassBerks- lange warshouse space vwisevenil Ioading dothks oo 3 acres
Smal office area. bdedl Tof Irucking,

jrcrossy Limerick Townahip- 1,6005F warehouse space, storage only & S650Manih
iPerass 256 High Streat, Poltsbewm- 220058 store Tront. Run your own Busngss,
SO0t + heat, eleckng and hol water

jPcrass T8 Wells Road, Parkerlord- G00SF S600MWaonth + ulilities

FOR LEASE-

™ -..—.-'.'.;-— —— . s -
(Zc1051) Pottsbown Alrport Campus- 14, 8005F building hor lease, 8,0005F ol warehouse
and over 6,005F of beautiful office swiles. Lease all or part of the building.
Owerhead dogrs, climale controlled space, plenty of parking. Call far defails!

{Feressy 800 ndustrial Highway, Pottsiown- Warehouse space with loading dock and
overhead doors. Apprommately 11, 3005F with separate BOOSF office area. Sepante amas for
frucks and vehicles, Leise rales ane negotiabia

Cail Toll-Free T-B656-94398-CALL




888.663.7711.

SUCCESSFUL PRESENTATION SKILLS

By J. Douglas Jefferys,
PublicSpeakingSkills.com

POTTSTOWN TENT RENTAL

Peggy Noonan, former speechwriter
for President Reagan and current colum-
nist for the Wall Street Journal, has a
favorite saying about presentation audi-
ences: “They won't care how much you
know until they know how much you care!”

Regardless of how compelling you
believe your message to be, your audi-
ence won’t become engaged unless you
physically demonstrate just how com-
pelled you feel. To do that, you need to
raise the volume of your
voice, add some inflection

Signal
Your Passion

Tents for all Occassions!

CALL FOR FREE
ESTIMATE

610-495-1433

Mention this
ad—get 15% off!

Tents * Canopies
Tables =+ Chairs

Lighting

Dance Floors

front of the group. Here are by far the Stages Available
most popular things that we suggest you

become aware of and avoid:

The “Fig Leaf”

The most favored position for most
people’s hands is the clasped position.
The hands come together like magnets
right at the belt buckle point. We say
magnets because once those hands come
together, there’s no way that they're
coming apart again. It's
as though your hands

Y/ A have been super-glued E-‘ID SE? 201‘1

to your key words, and Wh en Per-g - -

. . together. People try to .
Gk Noahe il g the break their hands apat, Bechtelsville, Pa

' : o but it’s very difficult to :

because with fhe possible }; he B Y www.martinstone.com
exception of Elvis Presley,
none of us can really add to sense_ e thfl:len you; hands artﬁ
the quality of ta- together in front, wi
tioenguwitt}}; omzszizer?f; (E:f p a;s’on' the back of your hands
the lower body. t e facing the audience and

The problem is most peo- I- t y '/ 4 covtermgt, your pnvr?lte

, arts, it's commo " .

Flereally dontknowwhgre isten feferredto as the ”ﬁglea}; M3| tin Stﬂ ne QUﬂrrl es
o put or what to do with ion” T ) X
their hands. They would D thie position scoma o 1355 North Reading Ave.

just as soon have their arms fall off before
a public speaking appearance because
they seem to both get in the way and,
worse, accentuate nervousness. Having
trained literally tens of thousands of
speakers over the years, we've seen vir-
tually everything that a person could
possible do with their hands when up in

POTTSTOWN GARAGE, INC.

Berks B King Streets

little more popular with the guys. Worse
is the “talking fig leaf”, where you ges-
ture with your hands while they are in
this position. Needless to say that can be
a real distraction.

The reverse of this is when your

Bechtelsville, PA 19505

(See “Successful Presentation Skills” on page 9)

(610) 970-7070

WE SELL TIRES! WE DD BRAKES SERVICES FOR CARS,
[ e T e eyt e et = BUSES & HEAVY
I WTHTIG SOUPON ||  DUTY TRUCKS cer= . -
| FH uIL EE I A1) yeurrs of flevt murintemamce! Mary Bahnar Danéelle Rapp
I E-E sﬂm“ I+ General Repairs h.-:?-':mr.ﬁr.-::-r-:j : .E:_-;E.'.{-{
| S 9*'-'i‘l Auto & Truck
| STATE hiss Ml = Collision Estimates : N— .
| INSPECTION - il K Engine Rebuilding Carpers Worth Having, Businesses Worth Owning, Lives Worth Living
| & PL4 MUY - Transmission — (A Ry N S T
Clutch Work . I:1-|'Iv.'l|.|5-r Trasning, Coaching, and Mentorship Progras WIL -lHﬁ
| EMUSSIONS s ool I ST ﬁ
Vi b T i il by P el ] D
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DOWNINGTOWN COMMER CIAL LAND
360 W. Uwchlan Ave., Downingtown, Pa 19335

S Space Available: 4.259 Acres (2 Parcels)
Zoning: Commercial (Office)
¥ Proposed Building(s) Sq. Ft.:
Building SF: 1 - 10,750 SF
Building SF: II - 18,000 SF
* Each building has vwo (2) lloors,
B Public Utilities: Water & Sewer
Highway Access to Routes: 113, 202, 100, 30,
322, &1-76

Building Setback: 30" from Uwchlan Ave. (Route 113)

OFFICES AT TWO - TWELVE
212 E. High St., Poustown, Pa 19464

Space Available: 7,000 +/- Sq. Fu. (divisible)

Stories: 2+ Basement

Lease Price: $8.00 / Sq. Fr, NN

Fropenty Type: Office Building

Parking: Ample Parking in Rear (private - 60)
On - Street Parking (public - 100)

Brand NEW Lobby!

Near Routes 422, 100, & 724

SHALIN M. LYOMNS
drons @ precsong. oom

Cell: 610,812.700] NEED MORE PROPERTY INFORMATION?

Visit our Loopnet property listings . . .
- L] L

T —— listings.loopnet.comyslvons@precisionng.com

Cell: 610.812. 7087

DAVID M. BROWN

dmbrownEprecision.com
Cell: 602 580, 1838




SUCCEssrl.g,
PRESENTATION SKILLS
(Continued from page 7)
hands are clasped together behind your
back, which is commonly referred to as
the “reverse fig leaf” or what we like to
call “parade rest” for those of you with a
military background.

The “Johnny Carson”

It's also popular to put one or two
hands in your pockets. It looks comfort-
able, but you simply handicap your abil-
ity to gesture, describe, and emphasize
key points. Also, having your hands in
your pockets typically leads to key
swirling or change jingling, or what we
term “executive worry beads”. People in
the audience start to count to themselves
silently, “Well, let’s see: that sounds like
about 4 quarters, 3 dimes, and a nickel. I'll
bet it’s around $1.35.”

Obviously, this is distracting. And itis
hard to describe ‘expansion’ or a ‘big
opportunity’ to your audience when
your hands are in your pants.

The “Spider on the Mirror”

Until his handlers taught him other-
wise, Dick Cheney would use this
annoying gesture every time he would
do something embarrassing to the
administration and have to go on “Meet
the Press” or another Sunday TV talk
show to explain himself. The “spider on
the mirror” involves both hands con-
nected at the fingertips, with the palms
moving toward and away from each
other, repeatedly.

The “Pointing Dancer”

This one’s a real combo-platter of
problems. It involves a “Saturday Night
Fever” type of movement were the
speaker dances and moves back and
forth, while pointing up and down.
While studying his steps, the audience
misses the message. These movements
should be reserved for the dance floor.

Actually, you need to stay away from
pointing and using fingers all together.
A single finger straight up in the air, no
matter which one it is, looks ugly and
appears arrogant and condescending. It
conjures up images of scolding, road
rage, and various cultural insults.
Different fingers also mean different
things and in a culture as diverse as ours.
Why take a chance? Which leads us to
another finger problem:

The “Bad Accountant”
We often see people hold up two
(See “Successful Presentation Skills” on page 26)

P NepLo

TECHNOLOGY AND SCIENCE, Inc

Providing
Manufacturing Engineering
Services

Call us .

* Augmenl vour on-baoard staht
* Obtain an gutside perspective

on a protslem

when vou need to

= | mpl:-'.' an ﬂp:‘rtim: vionu oo’
hawe in-howse.

We are the extra hands
when vou need assistance to

* Ilmprove production efAciency
using Lean Methods

* Solve vield problems using the
Sax "'||:.;!1'|.I :"«II.'”'IIH"IIII'I!'l:|

* Optimize process paramelers

using DOE, De=apn of Experiments

o Perform a Failure Mode Effect
Analysis 1o reduce risks

= [Dysoursent or "'F“I'“"-' prn:u;..rd.ln:-.
e 150 certification

610-850-2769

WWW.A ppl iedtechnsci.com

(CAMP SKYLER PRODUCTS)

Lok lor urigiss
samples ol our food
(e = e L T
Camg Sider is soid

Makes a Great Giftl

Wia ana constanty
Baplkiny) N |I0CATONS
and opporhuniies 1o
e Sl Ul urejues
product ling
Plaaga call for delpsls

“t's A Tradition”

Proud Membors of TCACD

www.campskyler.com * 610-213-6011

Add some rest
fo pour nexe
Corporate or

family gathering
wilth Camp Skyler
lelly, Mustard &
Hat Sauce,

“Condiments fo
Compdiment™ any
Special Oocasronl

Makes Gread Gifts Tool

Business Law

Insurance Law
Real Estate

Business Contracts and Agreements

Restrictive Covenants &
Non-Compete Agreements

Business Succession & Separation Plans

Debt Collection, Incorporation &
Limited Liability Companies (LLCs)

Franchise & Loan Agreements
Purchase & Sale of Businesses

Building & Construction Contracts,
Employment Contracts,
Real Estate Contracts,
Agreements of Sale, Leases,
Homeowners & Condominium Associabions

Insurance Claims and Coverage
Jury Trials, Federal and State Litigation
Arbitrations, Administrative Hearings

Estate Administration,
Wills and Power of Attorney

LAW OFFICES OF
THOMAS WOLPERT, P.C.

ROYERSFORD
(610) 792-3304

527 Main Streel
Royerstord, PA 19468

(610) 429-2600

www. ThomasWolpert.com
Licensed in PA & NJ
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1204 Clearbrook Road
West Chester, PA 19380
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BUWARD WINNING EXHIETEGIPAT THE ‘67 POTT5TOWN HOME'SHOM,

Y A NEW COOLING SYSTEM
¢ ABPOINT 100 SAVEYOU UPTO

" COOLING
| INSPECTION  30% ON YOUR SUMMER
COOLING BILL!

ONLY 95

PER SYSTEM 8

iy NEW ENEREY -
Sy SYSTEMS SAVE MK
Starting at O FUEL, eosSTSY

[ ssaﬂu Give Us A Call For A
o g 3
or $65 Monthiy* FREE In-Home Estimate On Replaci

Your Home Comfort System,
.

mmwunmmmm Dissounts on o
eleaners, programmable thermostats lrﬂgh‘udmimf

We thank you and will cantinug to do Hrltnl

We Install And Maintain...

___ ] «0il Hoaters  + Gas Heators
| 2 00 E _.,fg;ﬂ.'_;rm *Geothermal Units » Air Conditicners

READERSRE=T

(CHOIGEE "™ .f-.lr!h
e Y 4th yETT
inarow!

)

HEATING & COOLING®
22

.#'.

BOIUERS

Starting at

83795
or $75 Monthly*

Installation & Service
Mow Available For:
* Electrical
* Plumbing
+ Refrigeration
 Custom
Sheet Metal

For Advertising Rates and Information

Please call 610.323.6253

[ :

BUSINESS &
IMIARKETING
STRATEGIES

By John Patania
JLG Business Consulting

UNWRI
GROUND RULES

Most business owners and managers
understand that the culture of an
organization will, in most cases, dic-
tate how well the organization per-
forms. Yet many owners and man-
agers don’t really understand how to
form a culture or change it.

Consequently, the organization defines its’ own
culture. They do this by using Unwritten Ground
Rules or UGRs. UGRs are people’s perception of
“this is the way we do things around here”. They drive
peoples behavior yet they are rarely discussed open-
ly. They are the organizations culture. For example:

e Around here, it's not worth complaining at our

meetings because nothing will get done

¢ Around here, we go through the motions with the
boss, but once he’s gone, we do what we want.

e Around here, there’s lots of talk about change,
but it never seems to happen

¢ Around here, if you put in effort to change,
there’s no support

e Around here, the boss doesn’t follow official

procedures, so why should we?

We cannot manage what we don’t understand, so
it's necessary that we understand the UGRs of our
organizations as this can lead to a positive change in
culture. In order to better understand your organiza-
tions UGRSs try being very observant.

Ask yourself these questions:

¢ How are people rewarded?

¢ How do people speak to one another?

¢ How are new ideas treated?

e What do people talk about in a social situation?
(around the water cooler)

¢ Who makes decisions?

¢ What happens in staff meetings?

¢ How are customers treated?

By really observing peoples behavior when asking
yourself these questions you should get a reasonable
idea of some of the UGRs of the organization. And
you will get a feel for the underlining culture and be
able to predict peoples behavior in certain situations.

One area you can see UGRs in action is in most sport
activities. Note when a basketball player scores a bas-
ket he points to the person who provided the assist
as to say “nice pass”. The UGR in this case

(See “Business & Marketing Strategies” on page 19)

ROUTE 422 BUSINESS ADVISOR

422business.com

tricountyareachamber.com

JUNE 2007



Call now to

arrange your
2007 Golf-Onutings!

Tradition.
History.
Excellence.

Full Service Country Club Membership
«.more affordable than you think.

2007 Membership for (non refundable)
Initiation Fee Only - Pay No Dues for 2007

Full Golf $2900
House/Social  $1000
Dining $500

For more information call
Michael Sloane at 610-323-4520
or email sloanem(@brooksidepottstown.com

Prospect & Adams Sts., Pottstown, PA 19464
Phome: 610-323-4520 | Fax: 610-326-0407

www.brooksidepottstown.com




WE'RE

COMPETITIVE.

We can compete with their rates but can they APY*

compete with our caring? New Century Bank is

committed to your community, your business,

your life. Can your bank say that? 0
ONLY ™ 4 ®

$5 Money Market Savin
b ey Markn Suvings

')l; \ CENTURY

B ANK GOOD PEOPLE. BETTER BANKERS."
www.NewCenturyBank.com [ 610.933.2000

PHOENIXVILLE + NEWTOWN SQUARE + WAYNE * MALVERN

* Annual Percentage Yield (AP acoerate as of publicabon date. 350 mesimums to open. $1,000 monthly halssce required to svoid mainienance charge.
Thin offer good through G507, AN retes are subpect o chango o withdrmssl 51 sny tme without notice. This offer cannod be combined with sy obher offers
Bt apphis fo all Mew Cenbory Bank alfess, Mermer FINC. Equal Opporiunsy Linder




MaARrkeTING 101
By Todd Palmer

Virtual Farm Creative,
Inc.www.virtualfarm.com

BECOME A
HIGHWAY STAR!

FABULOUS 422 FLEETS

CCENTUATE
WARENESS

It’s easier than ever for your brand to get traction along the
evolving corridor between King of Prussia and Reading
particularly if your company uses vehicles to do business.

ntil quite recently only skilled

craftsmen, sign painters who

deftly wielded fine artist
brushes or even more challenging air-
brush machines could turn a vehicle into
a work of art with painstakingly pro-
duced pin-striping, bodacious bursts and
hand painted logos that could take days
to develop and cost a fortune. Those arti-
sans still exist today,
called upon to
produce one-
of-a-kind ren- -
derings, but
new tech- &
nologies have
made vehicle
branding affordable

mandatory.

now means large,

moving canvases where almost any type
of communication is possible and is, in
many cases, economical.

“Our capabilities for branding fleets
are evolving all of the time,” said Mark
Rambo, a partner at Independent Signs
in Phoenixville. “Clients have a lot of
style options now and their choices are
translated to different levels of effective-
ness and different price points.”

According to Rambo, applying vinyl

) Fabulous and supremely subtle fleet
and quite nearly branding like New Century Bank’s courier 55 mph but some-

cars, can get you noticed but beware
. . because tacky transportation graphics
Vehicle branding are just as noticeable!

directly to a vehicle’s surface is the most
economical way to begin branding your
fleetbut what ever method you select, the
goal remains the same — make the brand
identity immediately recognizable and
do it within a few seconds.

“A lot of customers attempt to put too
much detail in their vehicle messages,”
regrets Rambo who, along with his part-

ner Chris Noecker have operated

ne of the few privately
owned sign shops

in the region for

— m the past ten
years. “We
attempt  to
explain that
less is more at

times it's a tough sell.”

It shouldn't be
though. Justbecause you're making a sig-
nificant investment in brand equity does-
n’t mean that you have to tell your entire
company story on the back of a box truck.
Just like any other element in your brand
arsenal, you should focus on effective-
ness. Marketing RO.I. will always come
from how effective a campaign is regard-
less of how much content gets pushed...
or, in this case, pulled.

From trucks and vans to trains and
(See “Marketing 101" on page 25)

WHY ADVER TISE?

1. Improve your company'’s name recognition.
2. Generate activity during slow times.

3. Expand your business with new prospects.
4. Win back former customers.

PLACE YOUR AD IN OUR NEXT ISSUE!
Call (610) 323-6253
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18 Hole Public Golf Course
just minutes away

Short lrom Practice Hole, Practice Green, Par 70

Club Rentals available
both left and right handed

!'-ully. Stocked Pro Shop Open All Year

Call for Reservations 610-948-5566

3350 Schuylkill Road (Rt 724) Spring City

N Yoridh
ALBowAb oY

1566 & 1610 Medical Dr., Lower Pottsgrove T

For Details Call
Mike Tyrrell
215-646-8660 x25

mityrrell @ parstprogertieg. com

Competitive Rental Rates
suites From 1,000 5q. Ft.

Easy access to Route 422

Real Evtiwre Coumpany' A Parec-Cyma Group Afiliabe
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Do you know who you are doing business with?
With Brandywine Springfield Waterproofing you can
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“Buzz AROUND THE BLock”

By Jim Jannotti

CHARLIE ‘O
AND FAMILY:

BUILDING A BETTER COMMUNITY

hen you schedule an interview with Charlie

Ohanesian, you do not sit down with him only.
Into the conference room at the WordTech Group walk his
sons, Ben and Greg, as well as his wife Barbara. Suddenly
a simple interview is a family meeting. It's a reflection on
their emphasis on community.

The WordTech group is a moderate
sized mail house. According to Charlie,
the company specializes “in data man-
agement services. We take data... and
we mine it to extract out of it the gold
that's within, customer information.
That's our core competency.”

Moderate size means that the compa-
ny takes in approximately 120 million
data records per year. What goes out the
door is mail; about 3 million pieces a
month. A month! Does that sound like a
lot of mail to you? It does to me and I say
so. “That’s nothing,” replies Greg. “We
could easily double that” adds Ben.
They say that, if they were running at or
close to capacity, WordTech could run
100,000 pieces on each of their process-
ing machines per shift. I still say that's a
lot of mail.

WordTech doesn’t just process records
and turn them into mail. They’re current-
ly developing two software products for
market. One of these will help customers
manage their own direct marketing.
“We're building something to make any

company be able to run their business
and see what they’re doing and track
their responses much easier,” says Ben.

But there’s an even larger
story here about the Pottstown
business community.

“I'm not from this town so what I've
learned has come through the generosity
of the people who were here. Bill
Canning who owned Canning’s Drug
Store which was a fixture on High Street
for two generations... when I first came
to town, Bill Canning and Dick Rose got
me involved in the community, took me
around and introduced me to people,”
says Charlie.

“Pottstown is unique,” he adds. “If
you look at it demographically it's a very
small town. But when you look at what
it does and where it stands on a national
basis it's a very well known area.”

He nods across the table to his wife.
Barbara Ohanesian is on both the local
and national boards for American

(See “Buzz Aound The Block” on page 16)
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ADDITIONS
REPAIRS & MAINTENANCE
PAVEMENT MANAGEMENT PLANNING
BULK HAULING SERVICES
SNOWPLOWING SERVICES

610-222-9000
Fax: 610-222-0354

Ll L]

NAPA
.-'.-
—
LR TR E PTe
T L Tl T

&nhu!angl[umﬁn'mh:.
144] Twe's Glen Lame, Collegevills, PA 19426
rpavingi

“Buzz ArRoUND THE BLock”

(Continued from page 15)

Cancer Society’s Relay for Life. The
Pottstown relay is the eighth largest in the
world in funds raised. “Pottstown is a
tremendous community,” she says. “We
are not a tremendously wealthy kind of
community but itis the spirit of the people
involved.”

Charlie says, “That goes to show why I
think Pottstown has potential to grow. If
you look at what it does on a community
basis, and they amount of effort it takes to
do what they do... you have leadership,
you have people with drive and desire
and community spirit.”

“It's a friendly business community
and you can see it growing a prospering
every day,” he says. “We've got Mike
Stamn with the Eastwood Company,
very progressive company. The compa-
nies that are coming in to Pottstown
today... are looking for a place to do busi-
ness that is good for business and good for
their families.”

He sees a shift happening in the busi-
ness climate that places more and more
importance on small entrepreneurs. “The
Pottstown business community is quite
diverse considering that we lost Firestone
and Bethlehem Steel, thirty years ago
now, but I would imagine that the three

major employers made up seventy eight
percent of the jobs. So where did all those
jobs go? They went to Videotek, they
went to WordTech, they went to Printing
Images. There are a lot of small companies
out there that picked up the slack.

“I think as we age as a sodety in
America that we'll continue to see more
entrepreneurial ventures. I think we'll
continue to see large multi-national corpo-
rations being the backbone of the regions
but the support industry around it will be
what makes it tick.”

Pottstown’s  geographic situation
makes it ideally suited as a transportation
and distribution nexus point, he says.
“The Route 100 corridor runs from
Downingtown/Exton to Allentown, third
largest city in the state. You've got the 422
corridor running from Philadelphia to
Reading and beyond. What does that tell
you? Transportation. I can very easily see
logistics companies moving in here left,
right and center with the access we have.”

“You're going see the continuation of
the entrepreneurial, 15-35 employee busi-
ness being the main hub of this communi-
ty. More and more people who want the
freedom to work for themselves and to
drive their own destinies will do this. But

Networking Solutions

Featuring our
neir state of
the art plone
system . ..

www.srmstechnologies.com
sales@srmstechnologies.com

800-369-6647

Experience true day to day
control.

Put yourselt in charge with
an easy to manage PBX
system and user software.

Redefine the “Office” and
reduce expense by using
“Extension Anywhere”,
“Une Number Access”
Voice over I

and

Create a “Seamless
L'umpnn}' .-"'.p]'lz,'nnuu'q"’ h:!,'
linking remote employees
and locations together.
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it takes risk. That's what Barb and I did;
we took the risk, took that roll of the die
and started our own business. Thirty
years later, here we are.”

The Ohanesians rolled the die in the late
1970’s when they moved to the UK to
launch a word processing services compa-
ny, the first of its kind in that country. In
1980 they began WordTech when a large
client wanted to open in the US. “They
said, ‘If you're thinking of establishing a
USA company, you may do it wherever
you wish and we'll guarantee you this
much work if you will be our agent
there,” says Barb. They launched at the
corner of High and Hanover Streets with
Barbara’s parents running the shop and
Charlie commuting back and forth from
London. Barbara also commuted every so
often to help with data development and
training, a role she fulfills to this day.

Charlie experienced the Pottstown
business community, one which he calls
‘warm,” on his very first visit. “I came to
town on a reconnaissance mission. I saw
Dick Ludwig and we wrote the first lease
through his leasing company to lease a
vehicle. We didn’t even have an office yet
and Ileased a car. Dick had helped me get
on the road. I met with Dick Gross who

(See “Buzz Aound The Block” on page 18)

Office Building
Available

Immediate Occupancy

Plymouth Meeting Area

G000 sq. fi.
Freestanding Offica Building
Convenient to Turnpike,
Expressway, Blue Route.
18 individual offices
Conference room
Hecephon area
Waiting room
£11.50 sq. ft. + utilities.
Contact:
Belmont Realty

610-265-0100
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Why settle for the same old hotel meetings?
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“Buzz ArRoUND THE BLock”

(Continued from page 17)

was a real estate agent and he helped me
find a location.”

Today Charlie and Barbara are handing
over day-to-day control of the company to
their sons Ben and Greg. “I'm hoping that
by 2008 Ben will have 80 percent of my
responsibility. Greg will handle about the
same amount of Barbara’s responsibilities.
Ben will take over next year. I'll be coming
in every day doing what I do now but I'll
regress to a sales position, customer rela-
tions and reviewing the books and then
going out... to play golf.”

Probably to play golf with some of his
many friends from the community. If it
seems like Charlie O knows everybody,
that's what the rest of his family thinks
too. I ask how he got so connected.
“Because the people of this community
grabbed me and said ‘Get involved! The
Bill Canning’s the Dick Ludwig’s, the Al
Kutzes (of Kutz Builders).”

Then I ask if he’s still trying to do that
with people who come to town. “Yes, he
says,” and tells me to ask Bill Haley, who
publishes this magazine. “The first time
his magazine came to my desk my first
instinct was to call him and congratulate
him on bringing this magazine to our

community,” says Charlie.

The recipient of that phone call, Bill
Haley says, “Charlie called me to offer
praise and encouragement when I pub-
lished the first issue of the Business
Advisor magazine in the fall of 1995. He
recognized the potential for economic
growth along the Route 422 corridor, and
saw the value in a publication that facili-
tated communication among members of
the business community. I greatly appreci-
ate his continuing support and interest.”

I press Charlie on what's behind the
‘get involved” mentality. “It's building a
better future for our community and our
children. It's understanding that we have
to have a society that’s built around val-
ues. Put whatever connotation on ‘val-
ues’ you want. The way you do that is by
building community spirit and building
a better future for your children.”

“People come and they stay in
Pottstown,” he concludes. “And the rea-
son is it’s a good community. We're close
to the shore, we're close to New York City,
to Philadelphia, to DC, but we're not New
York and we're not Washington. There’s a
lot to offer here.” W

LET EXPRESS DATA HANDLE THE DETAILS.
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BUSINESS & IVIARKETING STRATEGIES

(Continued from page 10)

might be “around here we always recog-
nize the hard work of the team before our-
selves”. Another example is you hear ath-
letes involved in team sports say “My per-
formance is not important as long as we
get a win”. The UGR might be “around
here, team is more important than the
individual”. It is suggested that even in
sports not considered a team sport, such
as golf, a golfer will call a penalty on him-
self that no one else has seen. This is part
of the etiquette of the sport, and indicates
a UGR.

You will notice that those UGRs associ-
ated with sports tend to be more positive
than those in the work environment.
Why do you think that is? Perhaps the
focus is on having fun. Or that everyone
on the team knows what the common
goal is and has focus. If it is possible for
you to ‘import’ more positive UGRs into
the workplace, you can change the culture
of your organization.

A positive approach in changing your
current UGRs is to mentally put aside the
current UGRs (while acknowledging
there are some positives!), and to create
positive UGRs that you would like to

characterize your team or organization.
Remember to write them as though they
are already happening. I would recom-
mend that everyone get involved in creat-
ing these positive UGRs and they be pri-
oritized.

Here are some examples;
¢ Around here people take ownership

¢ Around here we lead by example
and walk the talk

¢ Around here we help one another

¢ Around here we are team players
and provide solutions to challenges
not point fingers to blame

In the past, you may have hoped that
the culture might change for the better —
but in not understanding culture, you
have not been able to work on it directly.
UGR's are the culture — change the UGRs
and you change the culture! Introduce
more positive UGRs and you have a hap-
pier, more productive workplace. W

JLG Business Consulting is a consulting com-
pany that works with business owners and helps
them achieve improved results. If you would like
further information contact John Patania via
email at jpatania@uerizon.net or by phone at
610.666.1564.

mmhievers,

2060 E. High 5t. Pottstown, PA 19464

Mark A. Toepel
Realtor

Direct Line: 610-819-1505
Email: MTOEP2 1 @AOL.COM

Commercial
Properties
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For Lease

Douglassville Office space: 525 5F of office space
includes heat and air, electricand trash, 2 private
offices. You con’t work at home any cheaper,
£550 per month.

For Sale

Investors- 4 bulldings 22 units botal, Oher SU00,000

in net income, Can be purchased as a package or
imdividually,

Be vour own Boss North Coventry Subway Franchise
Includes Equipment and Training. Turnkey operation.
Business Only S1500000.

Chvn o pieee of Potistown's History! The North End
Cup. Inctudes all equipmient and iumlﬂﬁnr_m. Plenty
of parking. seats 60, Call for Details and a tour.
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LEGAL PERSPECTIVES

By Thomas R. Beveridge
Wolf, Baldwin & Associates, PC.

Pennsylvania Workers'
Compensation Cases

FROM PETITION
TO APPEAL

The practice of law before workers’” compensation
authorities in Pennsylvania is quite different from what
we know and expect in other types of civil litigation.
Workers” compensation claims are an administrative pro-
ceeding, and both employers and claimants alike should

be aware of the differences in the process.

bviously, every claim made
for benefits under the
Pennsylvania Workers’
Compensation Act begins with a work-
related — or allegedly work-related —
injury or disease. Claims are managed
by the Department of Labor and
Industry, specifically, by the Bureau of

epps

aohwarising

CREATE CURIOSITY.
it's what we do.

Workers’” Compensation. Any litigation
of these claims begins before a Workers
Compensation Judge. Rather than filing
a complaint, as normal civil litigation
would start, litigation in workers” comp
begins with a petition filed by the injured
worker, commonly referred to as the
claimant, or by the employer and its
workers compensation insurance carrier,
collectively referred to as the employer.

If the alleged injury is challenged by
the employer, the claimant must file a
Claim Petition. If the injury was already
accepted, the amount or duration of ben-
efits can be challenged by the employer
through a Petition to Modify, Suspend or
Terminate Compensation Benefits.
Additional petitions are
available to settle a claim, to challenge
the calculation of the claimant’s average
weekly wage or description of injury, to
seek penalties for a violation of the Act,
or to reinstate compensation benefits
that have been modified or suspended.
These petitions can be filed online
via the Bureau of Workers Compensation
website, http:/ / www.dli.state.pa.us/, or
by regular mail direct to the Bureau of
Workers Compensation in Harrisburg.

Following the filing of a petition, the
Bureau issues a Notice of Assignment of
a particular Workers” Compensation
Judge to hear the petition. The Judge
assigned, and the venue of the court, is
determined by the claimant’s home zip
code. If the claimant lives outside the
Commonwealth, the venue is deter-
mined by the zip code of the employer.

The Judge to whom the case is
assigned will schedule an initial hearing
and notify the parties. At the first hear-
ing, the Judge may take testimony by the

V208
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petitioning party, accept documentary
evidence, or simply set a trial schedule.
The trial schedule will advise the parties
when their respective cases must be
completed and when the final hearing or
hearings will occur. Also, pursuant to a
recently enacted law, Act 147, the Judge
will order mandatory mediation unless
he or she finds that such action would be
futile under the circumstances.

If the litigation before the Judge
involves a petition to terminate, modify
or suspend compensation benefits, the
employer may request supersedeas at
the beginning of the litigation.
Supersedeas means the relief requested
in the overall petition will take effect
immediately because the requesting
party has shown that there is a strong
likelihood it will succeed in the overall
litigation. This would have the effect of
modifying or suspended a claimant’s
benefits before any actual evidence is
heard and long before the judge makes a
final decision. For this reason, a super-
sedeas request is rarely granted.

As a general rule, each party has 90
days to complete its respective case.
During this time, evidence is gathered
from expert witnesses or other witnesses
with information relevant to the case.

The testimony is usually taken before the
Judge or gathered in the form of trial
depositions, where a witness testifies
under oath, but not before the Judge.
The rules of evidence at such hearings
and depositions are somewhat relaxed,
so that hearsay could be accepted or doc-
uments allowed into evidence that
would not be allowed in civil court,
although technically the Rules of
Evidence apply.

After the parties complete their
respective cases and a final hearing is
held to collect all evidence and hear any
remaining witness testimony, the Judge
will issue a briefing schedule. The sched-
ule will direct the parties to prepare
briefs in support of their respective cases.
Briefs usually consist of proposed find-
ings of fact summarizing the evidence
submitted to the Judge, proposed con-
clusions of law applying the law to the
facts, proposed orders requesting the
specific relief each party is seeking, and
legal arguments in support of their
respective positions. These documents
are required to be submitted to the Judge
within a specific time. Thereafter, the
Judge will issue his or her decision on the
merits of the petition.

(See “Legal Perspectives” on page 55)
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That’s what
matters.

Moving into a retiremient commiunity shouldn't
mean giving up the feeling of home. Ganden Spot
Village owners wanted a Gcliey that retains the
charm and intimacy that ressdents enjoy and help
them feel right at home. We learned that because
we listened, Then, we gave them precusely

what they asked for. Whether we're building 2
retirement community or shopping center, it

really about what matters to you.

Give us a call for your next construction,
EXpansion or renovation project.

Building What Matters To You®

4,

AG. EDWARDS

FLALF AATTHDN S (LT

EQUIPPING YOUR NEST EGG
WITH THE RIGHT TOOLS TO HELP BUILD A SOLID
FINANCIAL FUTURE — THAT'S OUR JOB

Haey, nol avaryong knows tha diferance batwesn a Phillips and
a flathead. But having the right tools for any job s critical —

aspecially when it comes to protecting your nest egg. That's
why wa give our financial consultants all the 1ools they need to
halp you construct your portiolio. Call us today.

Jim MoGuire
Branch WManbger
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Serving Memtgomery. Chester, and Bucks Countles

ALBITZ GARAGE, Inc.

“Owver 75 years of Customer Satisfaction”

# Full Service Repair Facility
Computerized Diagnostics

Routine Maintenance

+
*
# PA Inspection [ Emission Testing & Repairs
¢ AAA Service Facility

+ Computerized Alignments

.

Service on All A/C Systems

610-326-1438

email: service@albitz.com

2827 E. High 5t., Pottstown, PA
www.albitz.com

Fleet/Commercial Accounts Welcome!
All major credit cards accepted

INVESTMENT IDEAS
By Jim McGuire, Branch Manager, A.G. Edwards

ry

" HOW TO BE
W SOCIALLY
RESPONSIBLE

WITH YOUR INVESTMENTS

Investing is all about
making money — or is it?

hen considering your invest-
ment options, the first thing
that comes to mind is usually

how much of a return will you receive on
your original assets. But did you ever think
that you could use your investment dollars
to truly make a difference in other ways?

Whether you're a friend of the environ-
ment, or have deep religious convictions, you
can actually match your social and ethical
concerns with investments that are in harmo-
ny with your personal beliefs. When you
decide to put your money into investments
that correspond with your own set of values,
you are engaging in what’s known as social-
ly responsible investing. It may sound a little
odd at first, but this practice is a legitimate—
and widely accepted—investment strategy.

Most socially responsible investors look
for companies that reflect their beliefs by
sharing certain characteristics, whether it’s
strong community involvement, extraordi-
nary environmental practices, safe products
or even impressive employee relations.
Searching out these companies may seem
like an overwhelming task, considering the
vast number of firms in business today.
However, you can always enlist the help of
a qualified financial consultant, and you
may even feel a sense of personal satisfac-
tion once you discover those companies you
deem worthy of your investment money.

In addition to specific stocks, you can also
select from a wide variety of mutual funds
that fall under the category of socially

responsible. Many mutual funds, including
stock funds, bond funds and even interna-
tional funds,* select securities based not only
on sound fundamentals, but also according
to the social values of the fund and its share-
holders. Several exchange-traded funds
have also been created in recent years target-
ed to socially responsible investors. These
give you even more investment options to
tie in with your own principles.

Another opportunity for socially respon-
sible investing lies in private money man-
agement. Financial service firms typically
offer the option of having some of your
investment funds supervised by portfolio
managers outside the firm, giving you
access to many different managers. These
managers can be selected on the basis of
very specific guidelines to meet individual
client needs. You can usually place both
social restrictions and company restrictions
in your individual portfolio. Finding a pri-
vate money manager whose investment cri-
teria match your social concerns is another
opportunity for you to really feel a sense of
personal responsibility with your money.

By now you may be thinking this sounds
like a good idea. Sure, you'd like to know that
your investment decisions are actually mak-
ing a difference. But at the same time, you
may be wondering how these types of invest-
ments compare with others that don't take
into consideration a social or ethical compo-
nent. To give you an idea, take the example of
the Domini 400 Social Index, a market index

& & & & » & & & & & % & " " K BN

‘SUMMIT

«  INCENTIVES

Let us show you how to hardwire
recognition into your business!

www.summitincentives.com
MarieR@summitincentives.com
610.594.8443
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Behavior Based .
Recognition .
Incentive Solutions |
Consulting &

L]

L]

L]

L]

L]

ROUTE 422 BUSINESS ADVISOR  422business.com

dooe ..

tricountyareachamber.com

JUNE 2007



ROLL-OFF CONTAINER
& DISPOSAL SERVICE

Servioe il Divpwmalatrdify Since 1955

157 Cluarry Road
nnughtwillc, A 19518

www.jessebaro.com

s MR

n‘-ﬂf" w il =

1030 CUBIC YARD CONTAINERS
SWING GATES AVAILABLE FORE EASY LUOALIMNCG

* Enwironmental Transportation

= General Hauling of Bulk Commodities
= Expanded Roll-Off Services

= Land Application of BlaSolids

= Professional Radio-Dispatched Fleet

Family Cormed ond Opermbed

610-323-8783

of 400 securities screened according to social
and environmental criteria.

Measuring this socially responsible index
against the bellwether S&P 500 index
(which covers 500 industrial, utility, trans-
portation and financial companies in the
U.S. market), you'll find that returns for the
Domini closely resemble those for the S&P.
In fact, when comparing the ten-year
returns for the two indexes, they come in at
an almost identical eight percent (8.01% for
the Domini and 8.05% for the S&P).T Keep
in mind past performance is no guarantee
of future results, and you cannot invest
directly in an index.

If you think socially responsible invest-
ing might be the right path for you, get in

touch with a financial consultant to discuss
your options.

*Investments outside the United States—

espedially those in developing countries—
involve special risks such as currency fluc-
tuations, political and economic instability,
and periods of limited liquidity. W
tSource: KLD Research & Analytics, Inc.
A.G. Edwards generally acts as a broker-dealer,
but may act as an investment advisor on desig-
nated accounts, and the firm’s obligations will
vary with the role it plays. When working with
clients the firm generally acts as a broker-dealer
unless specifically indicated in writing. To better
understand the differences between brokerage
and advisory services, please consult “Important
Information About Your Relationship With
A.G. Edwards” on agedwards.com.

come visit us on the
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and take in the

MOUNTAINYVIEW

S
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ATT MERWOOD DRIVE | MOECAMTOWM, PA

Pre-construchion pricing starting
in the mid $300,000%

wrarwe. hanki TeQ POLUIE. CONIm

~&)- THE HANKIN GROUP’

BASEMENT SERVICES

“Wet to Dry in the Blink of an Eye” Guaranteed

Waterproofing * Mold/Mildew * Foundation Specialists

We specialize in:
Waterproofing

Mold Treatment f Remediation
Structural Repairs

Mew Basement Entrances
Exterior French Drains

Floor and Wall Crack Repair
Humidity Control Systems
Complete Basement Makeovers

Do you have water seepage, a musty odor, peeling
paint, mold or mildew, damp spots on walls or floor
or even cracked or bowed walls?

If you answered Sometimes or Yes to any of the
questions above, you should call us for a free
We also offer the following services: inspection nght away.
General Repairs
Painting
Coatings

Trash Removal
Bilco Doors

WATERPROOF YOUR HOME OR BUSINESS

48 Homestead Lane - Limerick, PA 19468 * Phone: (610) 495-9111 * Fax: (610) 495-1590

Servicing the Tri-State-Area
Call us Toll-Free 877-495-9111
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Life Is All About ... . SAVE... =
Choose From These Quality Used RV's
TRAVEL TRAILERS
2008 16  SUN WALLEY ¥-trereas 160 311 500 00
2005 19 PLBA [ £11, 80000
1800 20 WACATICHAIRE B, 35000
I 2003 21" TRMELSTAR FEEEL 5148 550 00
' TT 33 WORAD 84,500 05
- 2002 4 FOURNNIMDS FLIs 1150000
R 24 CITATION $2. 35000
2003 25 DIUTERALK 28R5-51 546,500 00
2007 28 FOURNMNDS 2688-DSL 521,000 00
103 M PROVWALER 2EB 58,0505 00
2004 2 ADRONDACK SORK LD %14 800.00
2000 25 MALLARD MZGE- S 0E & 1 BFRI0
2000 IF  SUNUTE JTEH 57,910 00
2001 T TIMBERLAND FTBH 511, 500 00
2003 IT TIMBERLAND atoe 13 500 0D
2005 2T COACHMEN 27 DS S0 0 0
2001 28 SASTA 2B0HE-EL0 $11,000.00
1oe8 28 AERCOLITE B3R FOA 55,500 00
2004 ' PLIKLE 2808 ST 000 0D
1R 3 FOURWINDS MFE 29805 00
1 31 FOLIWINDS WFEDSL 08 500 00
2008 32  FOUR WeaDE 20RK-5LD $10,000 00
2005 3% FLALIENWWINLES J6ES 520, 0 e
2001 3= COACHMEN TBS 518, 900 00
000 3 COACHMAN 351-FLDSEL 519 000 00
2001 3T  HOLLAD 370 18450 00
2003 A SERAA 2 BEDROO £22 000 00
’.'.l:l-l- 25 ROADMASTER TEY MALILER 515,245 00
24 WENMERS CIRCLE TOY HALILER 532 000 D
UEED FIFTH WHEELS
2004 24 TERRY SASRES SLIDE 518 000 0
2000 28 WADERAMESS Blabid £12 000 00
2000 5 HOLUDY RAMSLR B0 A LA 51l 000 D
2003 & ROADRLANMER aTFQ 514 500 0D
1000 M HOLIDAY RMBLR HIRHK 243 000 00
i 30 FOLIRWINDS JORKILD . TE 00
PEE0 3 DAMON 200K £4 500 00
2004 327 GLNDLE TITAMILW  J32EXT DEL 51D B33, 500 0
2003 IT FRANKLEM RANCH WGN ST 500 D
2001 3T EXCEL PETEREDN TRIPLESLIDE Rl B30 D00 Do
MOTOR HOMES CLASS A
R0 A2 BOUTHWIND Ford®aripah H1A 00 o)
VAN CAMPERS - CLASSE BB« MMMEH 'S
SN0kt LB HIGH TOP &S0 S50 000 00
151 FALCITN §5 500 05
MO TﬂRHIJIA‘ES CLASS C
vl CHEVY THOGEA £ 000,00
TRUCK CAMPERS
2005 PALOMIND 10005C £14. 400 00
FﬂLD DOWNS
2005 24 YEARLING 4920 8 505 00
thE2 1T PALOMING 750 00
a3 17 PALOMING COLT 51, TH0 00
M 1T MCD BDE 52,750 00
1074 21 COLEMAN 1,305 00
RS 217 MYCO EAGLE 5200500
1 21 DUTCRLAKY £2.000 00
U 1 3 v CM' |- 193 22 STARGCRAFT STARDUST 102 §2,800 00
et S E p ﬂu e t me. Wil ZZ STARCRAFT STARFLITE 53, T80.00
. HiTE 24 STARCRAFT 550000
Over 100 New RV'S 1o Chooxe From . . .We Have A Model For Every Budget! S 238 32 040 00
El . - L] L] - "
* Airondack » Aerolite = Brookside = Chalet » Culy » Extreme = FourWinds e e s A LS S R
* Great West » Host » North Shore = Palomino « Puma * Sun Lite * Sun Valley R CHEVY DUELLY-2500 3595 00
For mane informabon go 10 www. bérksmontcamping
Berks-Mont Camping Cente o g
BIRKS erks-Mont Camping Center - Autorzed
| i 1H 1 : Deateﬂ
Mo Where Families Travel!
i 890 Swinehart Road « Boyertown, PA 19512
CAMPING Just off Route 100 - (6 miles north of Pottstown) L‘E ER
CENTER || We Are The RIGHT (CHOICE.! Truck Caps &
L] Tonneau Covers

A Great Deal Is Just A Phone Call Away.... « Graghle Dsiga
Call Us Toell Free 1-877-863-5670 et o

= Wglmite Hi

Check Us Out At: www.berksmontcamping.com raided By woww.gomiLcom - 610.369.7747




MARKETING 101

(Continued from page 13)

planes to Priuses and Mini Coopers,
vehicles are omnipresent along, in fact
defining of, the Route 422 corridor. If you
have the opportunity to brand your fleet,
whether a single delivery van or a stable
of semis you should seize it but, as we tell
clients nearly once a month, if you aren’t
going to execute it professionally and
competitively, don’t do it at all.

Just like any other form of advertising,
the execution of vehicle branding becomes
critical because it is now the first introduc-
tion to a company and its offering.

Branding a fleet is an excellent way to
always be advertising. As company vehi-
cles perform their daily work tasks they’re
also performing a regional branding
effort that you could never afford to buy.
Vehicle graphics are experienced by other
vehicles, from pedestrians and from
potential customers inside buildings.

When faced with a fleet branding
opportunity we consider scale, legibility,
distances, color, speed and light and
attempt to roll all of that into the client’s
existing standard while presenting an

effective message that boosts brand recog-
nition, retention and loyalty. We also con-
sider the life of the vehicle, durability of the
mediums and PennDOT regulations prior
to recommending a style or design.

Companies up and down the corridor
are realizing the awareness that profes-
sionally designed and installed vehicle
graphics can give to their brand. Whether
splashing a vinyl message and website
elegantly across the door or wrapping an
entire vehicle (including windows) in 3M
custom prints, the positive effects of fleet
branding cannot be denied.

As advances in technology make more
impressive vehicle branding more and
more affordable you'll start to see smaller
companies ‘wrapping’ their fleet for max-
imum coverage and effect because, even
on the highway, you never get a second
chance to make a first impression.

Todd Palmer is Creative Director at Virtual Farm
Creative, Inc., a full service advertising, market-
ing and multimedia firm specializing in excellent
traditional and Internet branding. Visit them at
www.virtualfarm.com.

SIGNED,
SEALED,

DELIVERELD
SERYICES

MARKETIMG

Since 1989 55D, Inc. has been providing full lettershop
services to local and national businesses. From

universities to hospitals to banks and everything in
between, we offer complete in-house fulfillment services.

Including:

- CASS/PAVE postal presorting with on-line
NCOA updating

* High speed ink jet addressing with in-line
single or multi-wafer sealing and/or live stamping

« Cut sheet laser mail merging, folding and
inserting services, sealing and metenng

- Complete hand assembly team for complex
or non-machinable projects

Voice 610-539-5100 * Fax 610-539-0652
www.ssdmail.com
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ARDVERTISED
SERVICES DIRECTORY

Accountant / CPA
Maillie Falconiero & Co, LLP . ... 19
William H.Klein ... 29
Architecture / Interior Design
Avrchitectural CONCEPLS ..+ v v e 44
Automotive / Transport
AbIz GArage ... 22
Armen Cadillac/Hummer/Saab . ..o 59
Embody's SUNOCO . . ... 50
Klein Transportation ... ... 25
Martin Motorsports ...........uveeeiiiiieeiiiinnn. 53
Pottstown Garage . ........oooiiiii 7
Rhoads Limousine Service, INC.. . ........oovvviniiiint.. 27
Banking / Finances
Berkshire Bank ............... i 41
Fulton Financial ... 52
Harleysville National Bank ..............cooivviiiiinis 49
National Penn Bank . .............c.covvvvviiiiiiiiiiis 28
New Century Bank ........oovviiii i 12
Phoenixville Federal Bank & Trust . . .. .........c..vvvvvins 17
PNCBanK ..o 20
Building & Property Maintenance / Repair
Basement Services 91T ..o 23
Brandywine Springfield Waterproofing . . .................. 14
Mike Evangelist Roof Leak Detection . .................... 28
Suburban Cleaning Service, INC. .. ... 40
Total SHM ..o 50
Building & Property Restoration
Belfor Property Restoration ..............cooceiiiiiin 51
Business Solutions
CGI Complete Graphics . ... 49
Coaching4Business Leaders . .............ooovveeiiinnnn 54
JWMDIreCt . .o 50
Office Technologies . . ... ..o oo 54
PeopleShare Staffing ... 29
Printing Images Corporation ................cooovvinnn. 15
PublicSpeakingSkills.com ......... ... 33
SIgn-A-Rama ... 47
Signed, Sealed, Delivered Marketing . .................... 25
Summit INCeNtIVES ... ... 22
XPO Business Equipment . ..........ooiiiiiiii 38
Zap Digital Copy Center ..........ooovveeeinineeaainns 53
Collection Agency
Accounts Management Sermvices ............ooiiiiiiins 55
Construction / Engineering
Horst CoNSTUCHON ... ... 21
Construction Services
Central Paving ...t 16
JBSSE BArO NG, ..o 23
Martin Stone QUArmes ...t 7
Education / Continuing Education
MCCCWeSt CamPpUS « ..o e e 19
Energy / Fuel
Shaner Propane . ... ... 42
Engineering / Consulting Services
Gilmore & Associates, INC. . ..o 44
Ludgate Engineering Corporation . ...................... 51
McCarthy Engineering ............c.cooveeiiiineeiainnns 55
Environmental Services
Cardinal GroUD . . .+ . 45
Fashion
CASABLANCO ..o 55
Weitzenkor's . ..o 45
Financial Services
A.G. Edwards/Jim McGuire ... 21
Food / Restaurants
Gracie's 21st Century Café ... 57
Kimberton Whole Foods . .................ooooiiiinnn. 15
LUdwig's INn ..o 57
Main Bvent ... 54
Pampered Chef . ... 56
Phoenix Mansion House ..............ccooveeiiininnn. 57
Positively Pasta .. ... ...t 57

(See “Advertised Services Directory” on page 28)

Advertising
Rates and

Information

Please call
670.323.6253

Wi Banfield

THE FEF HOSFITAL® SINCL 1955

Treating Your Pet Like Family”™
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F m mtw %
prowice |
Exam®

Jennifier Fry, YMD
1112 Tewn Square Road
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610-705-5801 '
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Complete
Medical &
Surgical

= Ermaspiscy Carm

SUCCESSFUL
PRESENTATION SKILLS

(Continued from page 9)

fingers and say, “There are three things
that I want to tell you about.” It’s incon-
sistent, and immediately takes the audi-
ence off your message. Still others will
show a complete hand and name five
things and count each finger for every-
thing on the list. “The first thing is (grab-
bing first finger), the second thing is
(grabbing second finger)”, and so on. It
ends up looking like the nursery thyme
about “This little piggy went to the mar-
ket...” Plus, it will get your hands
together again causing potential magnet
problems.

The “Phone Booth”

We know you've all seen presenters
who spend the entire time in front of the
group with their arms clasped around
their chests, as if they are hugging them-
selves. Comfortable, perhaps, especially
if the room is chilled, but not very user
friendly.

What you should do...

Break out of the phone booth and take
the handcuffs off. You have the whole
front of the room with empty space. Use
it wisely to visually mirror the story that
you are trying to depict, and use your
full wingspan to describe and explain.
Adopt a stance that both appears bal-
anced and also allows you to keep from

needing or wanting to rock or pace back
and forth.

Then, gesture from the shoulders, not
the elbows. Use your hands to describe
and emphasize. Drop your hands down
to your side (neutral position) when
you're starting your speech or when
you're done gesturing.

When you gesture from the neutral
position, your gestures become more
emphatic. Dropping your hands down
to your side is, for many, difficult to do.
Yet it is from this neutral position that
your gestures have the widest range, and
thus the ability to show the extent of
your passion.

And when they sense the passion,
they listen. W

J.  Douglas Jefferys is a principal at
PublicSpeakingSkills.com, a national consulting
firm specializing in training businesses of all
sizes to communicate for maximum efficiency.
The firm spreads its unique knowledge through
on-site classes, public seminars, and high-impact
videos, and can be reached through the Internet
or at 888.663.7711.
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SUMMER CAMPS AND MORE from Village Productions

Winding down for the summer?
Not at Village Productions! As
the weather gets warmer and the
school year comes to an

end, the staff at Village
Productions is just get-

ting warmed up!

Summer offerings include
camps for students ages 6
through 16, with announce-
ments of upcoming pro-
ductions, classes for chil-

campers will create hand-made instruments,
as well as keep a camp journal in pictures or
writing. At the end of each session, campers
will have an opportunity to demonstrate
their art in a presentation to their fam-
ily and friends. The camp is
appropriate for those who are
new to the performing arts,
as well as those with experi-
ence or those returning for
multiple sessions. Novices
and seasoned performers
alike will gain important les-
sons in life and the perform-

ing arts.

dren and adults, and
auditions  for  the
upcoming season still in
the works. All of this is
just a lead up to a sensa-
tional 2007 — 2008 sea-
son, highlighted by a
visit from international
pop artist Romero Britto
in October, and the con-
tinuation of the Capital
Campaign as work con-
tinues on the Tri-County
Performing Arts Center.

Village Productions

Village Productions is a dynamic, perform-
ing arts organization founded in 2001 by a
dedicated team of professional and amateur
performing artists, arts educators, and area
residents who dreamed of creating new and
highly accessible performing arts opportuni-
ties for the community. Village Productions
seeks to strengthen community, inspire
creative exploration, educate, and entertain,
through the presentation of quality perform-
ing arts events and educational opportunities
geared toward a diverse audience. You may
contact Village Productions through their
website at www.villageproductions.org, or by
telephone at 610.469.1254.

The camps will be
held at Montgomery
County Community
College in Pottstown.
There will be two (2-
week) camp sessions:
July 16 through July
27; and July 30
through August 10.
Camp will run from
9:00 AM - 400 PM
weekdays. You may
register by calling
Village Productions
or by using the regis-

You won't want to miss
an event, so get out your calendar and plan to
join in the fun.

The Performing Arts Summer Camp
(ages 6-16) is offered by Village Productions
and the Tri-County Performing Arts Center
Project in conjunction with Montgomery
County Community College. Separate age-
appropriate camps are designed to promote
camper’s creativity, self-expression, and self-
esteem in an exciting and non-competitive
environment, through the study of the per-
forming arts. A professional instructor will
help the campers develop performing and
artistic skills through the use of drama exer-
cises and games in improvisation, theater
movement, and vocal expression. The
campers will also be encouraged to create
their own poems, plays, and songs. Younger

tration form on our
website, www.villageproductions.org. The
camps are filling, but there are still a few
spaces left so call today to ensure a space for
your child.

You'll want to save a few dates in your cal-
endar this fall for some upcoming events. On
October 13 international pop artist Romero
Britto will be visiting Pottstown for the
unveiling of a sculpture that he is donating to
be placed in town. This sculpture donation
was made possible as a result of Britto’s work
with Village Productions as co-chair of the
Spotlight on the Future Capital Campaign for
the Tri-County Performing Arts Center.
Britto’s works are in the private collections of
many people such as Dustin Hoffman, Eileen
Guggenheim, Elton John, Emeril Lagasse,
Oprah Winfrey, Michael Jordan, Chelsea

INDUSTRIAL SPACE FOR LEASE
POTTSTOWN/BOYERTOWN & PENNSBURG AREA

3,675 5F
3,750 SF
5,000 SF
11,000 5F
12,400 SF

51,300 mo “net”™
21,700 mo *net™
S1,700 mo "net”
53440 mo “met™
£3.875 mo “net”
3.0 SF 29000 mo “net”
35,000 5F 512200 mwo “met”

H-‘-m

INVESTMENT PROFERTY

B 000 SF mvalid tenant imdastrial

building — 100" occupied by six tenants.
Anmual “met”
Mear Boute 178 and Rowte 33, 3,200,000,

s income of 5321 ,566,

For lnformatian, Cal

Ed Brooks
215-679-4200

BRODE & BROOKS INC
whanw brodeandbrooks.com

Clinton and many others. They also appear
in the corporate collections of Absolute
Vodka, Cirque de Soleil, Mercedes Benz,
Norwegian Cruise Lines, Pepsi and Warner
Brothers just to name a few. Britto’s work was
also featured in the pre-game show of this
year’s Super Bowl with Cirque de Soleil
Watch for full details on events surrounding
his visit in the upcoming months.

Also planned for October is the produc-
tion of “A Grand Night for Singing”, a
Rodgers and Hammerstein show which
earned two Tony Award Nominations dur-

ing its Broadway run. The show will run the
weekends of October 26t and November
ond, The music is unforgettable, you'll be
humming for months to come!

With a full schedule of camps, classes, and
performances, there is still much work to be
done on the Tri-County Performing Arts
Center. The next issue of the 422 Business
Advisor will include an update on the
progress of the Center and the Capital
Campaign. Hang onto your hat, Pottstown is
the place to be! &
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ARDVERTISED
SERVICES DIRECTORY

(Continued from page 26)
Furnishings / Interiors

Creative Home Furnishings ..o 41
Franklin FIOorng . . . ... 33
Furniture Soup .. ..o 17
Gracefully Framed . ... 43
Interiors By Decor ..........ooiiiiii 56
Lastick FUMITUre . ... ..o 43
M.C. Weeks INteriors ...........oovvveeeiiiineeiiinnns 55
Newman Galleries ... 56
Health / Healthcare

Brandywine Institute of Orthopaedics .................... 32
Charles Peeples, Personal Trainer .............ccooovinnns 57
HealthSouth Rehabilitation ........................ ... 46
Limerick Chiropractic .. ............oovvvvviviiniiniiis 17
North End Vision Center ..................oooviiininn 28
PMMC/CArePIEX ..o 2
RSZ Orthopaedics . . ... 30
Hobby / Gifts

Comerstone Clubhouse . .........ooooviiiiiiiiii 40
Eastwood Group .......oveeeii 15
Embroid Me .. .. 16
Knitting Basket . ..........oooiiii 57
HVAC Systems

SYSEEMS SEIVICE . ...t 10
Insurance / Healthcare

Conestoga Group, INC. ......oivei 17
DMBIINSUrANCE . ... 53
Keystone CompControl ...........coovviviiiiiiiiiannns 5
Landscaping

Apple Landscaping -« .. vv e 22
Legal Services

Law Offices of Thomas Wolpert ..............coovviinnns 9
Marketing / Advertising Arts

Astraea Design Group ..........oovviiiiiiiiii
Epps AdVertising . . ...
INK & ESSENCE v v v
Kinetic Web Solutions .................cooiiiiiiian
Northlight Advertising ..............cooviiiiiiiiinnnn
Sky Signs Balloons .. .. ... 4
Stylish Images Photography

Virtual Farm Creative ..........ooovooiiiiiid
Payroll Services / Bookkeeping Services
Bookkeeping & MOre .. ... 40
Express Data Systems, INC. ... 18
Real Estate / For Rent

422 Commerdial Realty ..o 53
American Executive Centers ...............oooveiiiin. 47
Belmont Realty ........coovviiii 17
Brode & Brooks Realtors ... 27
BUIld 0 SUIt .+ 47
Century 21 AlliaNCe . ... 45
Glocker & Co. Realtors .. ... 27
Hankin Group . .. ... 23
Keller Williams Realty ... 7
Legacy Property Group . .......ovei i 43
LFT Realty/Paul Tornetta . . .. ..o 46
Penn American Real Estate ....................coens 13
Penn American Real Estate ....................ooens 51
Pennmark Properties . ..............uviiiiiiiiiiiii, 52
Precision Realty . .. ..o 8
Remax Achievers/Chris James Hector . .. .................. 26
Remax Achievers/Mark Toepel .................cooiiie 19
The Nolen Group ..o 30
Tri County Business Campus ............ooovvvvunnnnns 38
Valley Forge Towers North ...........c.ooiiiiiniiiiinn 41
Wolfington Companies ............coooeeiiiiiiinann. 39
Zuber Commerdial . ... 6
Recycling Services

"Rapid Recydling, Inc." ... 47
Security / Fire Prevention

H&H Systems ..o 30
Sports / Recreation / Club

Arrowhead Golf Course ..........oovvivieiiiaien, 25
Bellewood Golf Club . .....oooe 48
Berks-Mont Camping Center ..............c.c.vvvvvvnanns 24
Brookside Country Club . ... 1"
Camp Skyler Products . . .......oooeiii 9
Limerick Bowl ... ..o 25
Pottstown Tent Rentals . ...........oovvieeiiiiiiiins 7
RiverCrest Golf Club & Preserve ..........oovvviiiiinn 18
Spring Hollow Golf Course . ..........ovveiii i 13
Storage Facilities

Amity Self Storage .. ... 28
B&S Self Storage ... 28
Technology

Ad NEtSEIVICES ...ttt 42
Applied Technologies and Services . ..........oovviiinnn 9
Blue BEll Group ... eeee e 28
SRMS Networking Solutions ..............coovviieinnns 16
Veterinarian/Pet Care

Banfield The Pet Hospital .....................coii.. 26

J_| ﬂ!ll.. F
%MWW

doniticalljus!!!

Comimumnicabons ang e ki 10
success in business and In gelting
thie oSd Gt OF yousr COmpution
imestment. Mo “geek of the week®
here, just a solid understanding of
the technological neads of small
business. Consistent support from
consstently the samea peopla. Mo
oufsourcing, [ust experience,
knowlsdge and a serious dedica
thon o your needs,

Give us a call at 610-495-5026.

Blue Bell Group

610.495.5026
Info@bluebeligrp.com
f www.bluabaligrp.com
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HEALTH AND FITNESS
By Jeffrey S. Harrison, CSCS, NSCA-CPT, ACE-CES
Personal Training Director, Pottstown Health Club

www.phcfit.com

CONSIDER YOUR

BODY AS A BUSINESS

you knew you couldn't fail? For the

thrill seeker, that may mean taking that
big step over the edge for the ultimate rush.
For the entrepreneurial minded, that may
entail taking the risk of starting up and run-
ning their own business. But is there really a
difference between the two? Wouldn't it be
correct to say that to be an entrepreneur one
has also got to be a risk taker or perhaps even
a thrill seeker? What if you could run a busi-
ness that was truly unique, no one else could
duplicate, gives a return on investment direct-
ly proportional to the capital put in, and no
one can ever be the boss but you? Certainly
sounds like a good proposition and whether
or not you think you're a risk taker or entre-
preneurial minded, you're already deeply
invested in a business. In fact, we are all in the
same business together. Take a look in the
mirror and you're looking right at that busi-
ness. That business is our body, and unfortu-
nately most of us take our bodies for granted.

We generally live in the comfort of know-
ing we're supposed to get up in the morning,
work/play all day, eat, go to sleep and then
hit the repeat cycle. Only until something
unplanned happens such as an illness do we
start to recognize that something’s not right
and we take measures to counter the attack
on our bodies in the hopes that it’s not too
late. Now step back for a moment and think,
is that any way to run a successful business?
React instead of strategize? Stumble instead
of move forward? Go through the day-to-
day motions without any real plan for what
to do when things don't start going accord-
ing to plan. Nothing in our life is a guaran-
tee except that someday we will be closed for
business. How soon and how quickly our

E ver think about what would you do if

shop closes depends on a lot of things, but
even the most successful businesses find a
way of extending their tenure.

Take alook around. Things are bigger, big-
ger, and even bigger. Big stores, big cars, big
business, big portion sizes — after all, it's the
American way! You don’t need to be a doc-
tor, nutritionist or even a research scientist to
figure out what's going on. Our society is
expanding in every sense of the word and
the only business that really suffers and
struggles is our own. Health care costs are at
an all time high with no indication of them
ever coming down. The number of prevent-
able illnesses rises each year as well as the
amount spent on pharmaceutical drugs.
Furthermore, people seem to always be on
the go and have little to show for it other
than a lack of sleep, recurrence of illness, and
being overwhelmingly stressed. This formu-
la coupled with an increasing level of physi-
cal inactivity and your business is operating
in the red — not a formula for success and
longevity. For those of you who crunch num-
bers or perhaps own your own business,
perhaps a simple accounting analogy should
set a clear image of the blunder America has
purchased its way into.

business. It costs money to run a busi-

ness — you must purchase goods and
services such as supplies, electricity, water,
waste disposal, and of course, you must pay
your employees. If your business doesn’t
bring in enough money to pay your expens-
es, including adequate money for you to
make a living, the business will go bankrupt.
Your body is just like any business. In fact as
previously stated, it’s purely unique because

(See “Health & Fitness” on page 30)

F or a moment, consider your body as a

William H. Klein & Assoc., LLC

Certiflead Public Accoumnbants

Lisa M. Monk, CPA,
William H. Klein, Tax Attorney, CPA
Maore than 30 Years of Acconmting & Tax Services
Tax Preparation of Corporations, Partnerships, & Individuals
Inx & Buziness Planning zervices for Buzinezsses & Individuals

Specialists in Tux Problems tecluding IRS amd PA Issnes involeing
anelils, delimguent baliences and the ronfiling of tax retirnz,
I Xperience it Mlee O ffer in If_'a:lmi.lnlmr'-:' progri,

610-970-2880

1866 East High Street, Poltstown, PA 19464
wiww.whkleincpataxlaw.com

farmer IRS Ageut

“1'Il make sure you get
the perfect balance.”

AWARD-WINNING CREATIVE = DEDICATED CUSTOMER SERVICE = DUTSTANDING RESULTS

—

PeopleShare

“Providing Great People to Great Companies”

Companies face now challenges everyday ina
consisally changing business amironmanl. Keaping

paca neguires that all departments ane running
affaciively. You can count on PeopleShan o

provide you with the greatl people you need

Wa provide:
Administrative Assistants
Receptionists
Data Eniry Specialists
Customer Sérvice Reps
Light Industrial Workers
Warehouse Workers
Electronic Assemblers

Whelhar you nesd someons for one day ons
WRE OF Ond yoar i will Cusiomize 8
solution that fits your noeds!

Call!
ottstown King of Prussia

anover 51 200 N. Warmar Roa
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and shop closes up. It’s really quite simple.
HEAI'TH & FITN ESS So is the solution.
(Continued from page 29) . .
Rosenfeld, Sharps, . . . Running your body is a 24/7, 365 days a
it’s a business no one else will ever have or . .
year business. Not all the days are going to

Zamarin ever have the chance to operate. The body
has about 100 trillion cells, all of which are
like little employees working for you around
the clock. To keep your body running, it
needs water, oxygen, and energy (calories) in

be perfect and not all the days are going to be
bad. A little bit of good here and a little bit of
good there aren’t going to work either.
Consistency is the key to success.

i |_~,l.|||';_|||l||' Cirre Is Closer Tlean Youd Tiemnk. the form of nutrition. The business of run- Consistency in maklng healthier lifestyle
LDCATIGNS it Four Commentent B5E Cwliopoedies Locahions ning a body can be a bit tricky though. While decisions; Consislzencymbitter fOIOd choices;
i ou may have unproductive employeesina ~ consistency in keeping physical activity a
Paoli 5 P EClALTI E 5 i)’usineszthat you }r)nay want to la% (?’ff orter-  regular, not accessory, part of your schedule.
B10-644-7755 » Total Joint Repalcement minate, you simply can’t do that to your Lack luster decisions lead to lack luster per-
I-l.l_l 0N i ¥ i l ] 8 » F'Fi mal Procedures cells. If you don’t supp]y your cells withade- formance and outcomes. And just asin busi-
+ Reconstructive Surgery quate nutrition to repair them, they get sick, ~ness, a history of too many poor decisions
610-933-2258 * Sports Medicine produce less, and start to die. If this goes on ~ will ultimately lead to a business going belly
Limerick « Arthroscopic Surgery long enough, your business will go bankrupt  up. So what shape is your business in? W
* Trauma
610-495-0099 * Foot & Ankle
Wilmi ngton = Shoulder & Elbow
302-477-9588 sesirbpbiasion H&H SYSTEMS INC
B K Rosimer S Lotz S e 53 Airport Rd. Suite B
Potisiown, PA 19464

Fire Alarm/Supression Systems

Sprinkler Systems
Rob Hicks Fire Extinguishers
T: 610.495.5688 Card Access
F: 610.495.5968 CCTV
rhicksfhhsystems.net Security Systems

Welcome to 100 Springhouse Drive!

apone & Associates Is Newest Tenant
fnr The Nolen Group

Copone & Associotes, o medicol risk management firm, hos chosen 100 Springhouse Drive for its new
heodquorters. The “Premier Office Locofion” in Collageville fectures on elegant Z-story gloss otrium
lobby, lockes rooms with showers, ond 24,/7 occess. 100 Springhouse & eosily reached vio Ris, 29,
422 £ 202, 76, ond the PA Turnpike. And it's just o 45-minute dive 1o the Philadelphio International
Airport o¢ Center City Philodelphio. Suites are ovoiloble from 1,100 S Call today!

The
For more information, contoct NOLEN

Beth Moggitti or Liz Roberts GVYA Smith Mack PR | ﬁ.m’.
GVA Smith Mack = 610-265-0600 N
www.GVASmithMack.com www. 1005pringhouseDrive.com
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Five-Star U.S. Accredited Chamber Of Commerce BE SEEN. BE HEARD. BELONG.
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* TRICOUNTY AREA
ﬂr** CHAMBER OF COMMERCE

PRESIDENT’'S WELCOME

ear Chamber Members,

A total of 9,011 members and their acquaintances enjoyed a great evening at

the Reading Phillies May 4, thanks to our sponsors who are featured in this

section. It has become a tradition for many families and baseball teams in the tri-county
area, not to mention, a tremendous benefit of membership.

Our program year is quickly coming to a close. The golf outing June 4, breakfast the
14th, and a couple of seminars round out the year’s program.

The Board and staff will hold their respective retreats in June. Our committees and
board members take a break in July as staff gears up for the new program year begining
September. We do have member mixers scheduled throughout the summer. Any
suggestions or feedback for the new program year is welcome. Just give me a call.
I certainly will consider your thoughts and feelings.

On a sad note, a past Chairman of the Board, Joseph Roberts, who was Chairman in
1985, and superintendent of Pottsgrove School District, passed away in May. We were
very sorry to learn of his passing and are grateful for the leadership he provided this
Chamber.

Thanks for another great year!
Dale P. Mahle, President

Visit tricountyareachamber.com

E-MmAIL ADDRESSES FOR CHAMBER STAFF:

Dale Mahle, President Kitty
dale@tricountyareachamber.com

for Chamber Events and
Community Events!

itty Papp, Special Events Director
kitty@tricountyareachamber.com

-i,' "
- ,

o

Eileen Dautrich, Executive Vice President Barry
eileen@tricountyareachamber.com

Haring, Membership Sales
barry@tricountyareachamber.com

Je

ff Dentler, Vice President of Finance Ralph Kulp, Membership Sales

(S

f@tricountyareachamber.com ralph@tricountyareachamber.com

Amy Noble, Marketing and Communications

Di

amy@tricountyareachamber.com

Ben Maliken, Membership Sales

rector ben@tricountyareachamber.com

152 High St., Suite 360,

Susan Burnett, Membership Development
and Services Director
susan@tricountyareachamber.com

Pottstown, PA 19464
610.326.2900 FAX 610.970.9705

2006-07 TCACC
ExXecuTivE COMMITTEE

CHAIRMAN
Fred C. Reim, Jr., Harleysville National Bank
CHAIRMAN ELECT

Joseph R. Gambone, Jr.,
Gambone Development Company

TREASURER
Bradley Okoniewski, Cabot Supermetals
SoLIcIToR

Richard D. Linderman, Esq.,
O’Donnell, Weiss & Mattei, PC.

IMMEDIATE PAST CHAIRMAN
Stephen S. Longacre, The Longacre Co.
PRESIDENT & SECRETARY
Dale P. Mahle, TCACC

BoARD OF DIRECTORS

Todd Alderfer, National Penn Bank
Richard Almquist, The Wolfington Companies
Brad Borneman, The Body-Borneman Companies
Terese Brittingham, Keller Williams Realty Group

Warren J. Constantine, Jr.,
Continental Concrete Products, Inc.

Marianne Deery, The Twin Turrets Inn
D. Scott Detar, Maillie, Falconiero & Co., LLP
Joe Dufner, D & E Communications, Inc.
Dr. Myra Forrest, Owen J. Roberts School District

Joseph R. Gambone, Jr.,
Gambone Development Company

Kevin Johnson, Traffic Planning and Design, Inc.
Jack Layne, Upper Pottsgrove Township
David K. Leinbach, Kaiser Construction Co., Inc.
Richard D. Lewis, Lewis Environmental Group
Stephen S. Longacre, The Longacre Co.
Ray Lopez, Borough of Pottstown

Steven MacLauchlan,
Pottstown Memorial Medical Center

Glenn Martin, Martin Stone Quarries, Inc.
Al Matarazzo, Main Line Financial Advisors
Chris Mudrick, Exelon Nuclear
Bradley Okoniewski, Cabot Supermetals
Fred C. Reim, Jr., Harleysville National Bank
Baran Schultz, Schultz Technology Solutions, LLC

Karen A. Stout,
Montgomery County Community College

James Vlahos, Jr., Vlahos Dunn Insurance
Sharon L. Weaver, National Penn Bank
Gregg Weitzenkorn, A. Weitzenkorn’s Sons, Inc.

JUNE 2007

P18

tricountyareachamber.com

422business.com

ROUTE 422 BUSINESS ADVISOR



TriCounty Area
Chamber Night at the

Reading Phillies

9,011 people attended Chamber
Night at the Reading Phillies on Friday,
May 4, 2007.

Thanks to the following sponsors,
every Member company received 4
complimentary Reading Phillies tickets:

Berks County Abstract Company
Roland & Schlegel, P.C.
Pottstown Health Club

Cabot Supermetals

Chestnut Knoll Assisted Living and At
Home Services

Schultz Technology Solutions, LLC
About All Floors
Smale’s Printery

SUMMERJOBS
Is your company hiring for the
summer? The Chamber often
receives calls from individuals
looking for summer employ-
ment. If your company is looking
for summer help, please call the
Chamber at 610.326.2900.

Leadership
Tri-County

SEEKING
RECRUITS!

Leadership Tri-County, a program of
the TriCounty Area Chamber of
Commerce Foundation, Inc., graduated
its first class in 1993 and to date has grad-
uated over 100 community members.

If you are new to the area and want to
learn more about the tri-county region,
are interested in developing yourself as
a local leader, and giving back to your
community by serving on a non-profit
board of directors, and want to create a
valuable business relationship with
several peers then you should apply to
join the class of 2008!

This unique and informative, 10
month program begins in September of
2007. Please contact Eileen Dautrich,
Director of Leadership Tri-County at
eileen@tricountyareachamber.com or
610.326.2900 to obtain an application or
for more information.

G

rpl.COUNTY AREA

. nc}FEL-.::-mHHLh
YOUNG P o R K

MET

Business professionals age 40 & under
are invited to participate in the Tri-
County Area Young Professionals
Network. Just send an email to
amy@tricountyareachamber.com with
the names and email addresses of those
in your office who fit into that category.

SPRING-FORD AREA ScHoOL
DisTRICT HERITAGE

This coming fall, the Spring-Ford Area
School District will be celebrating the
opening of its seventh elementary school,
Evans Elementary School in Limerick
Township. As part of this celebration,
they are hoping to highlight their district’s
heritage by inviting the mayor of the city
of Limerick, Ireland, and the principal of
the primary school located there to join
them when they open the school. They
are looking for contributions to fund their
efforts. Interested individuals or business-
es are to contact Dr. Marsha Hurda,
Superintendent, at jkarl@spring-ford.net
or 610.705.6219.

CHAMBER INTERN IS

Named Berks’ Best!

Bradley T. Smith, 18, a senior at Oley Valley High School,
volunteers at the Chamber office twice a week because of his
interest in the business world. His efforts paid off when he
was recently named top business student in the Reading
Eagle Company’s Berks’ Best scholarship project. Besides
spending time at the Chamber, Brad is a member of the

National Honor Society and is President of Oley Valley’s Future Business Leaders of
America chapter. He has studied at programs such as Economics for Leaders, the
University of Michigan's Math & Science Program, and the Economics Summer
Institute at Clemson University. He will be attending Indiana University and will

major in business. Congratulations Brad!

SPORTS

SPINE

Choosing the right orthopaedic specialist is a major decision. Our highly

WHEN IT COMES TO ORTHOPAEDIC CARE,
DON'T TAKE ANY CHANCES

Fntroducing the Brandywine Institute of Orthopaedics

trained surgeons have a passion for the latest advances in diagnosis and
treatment of a variety of bone and joint disorders in patients of all ages.

Call 610.792.9292

. BRANDYWINE
% INSTITUTE OF
» ORTHOPAEDICS

FTRALMA

G Creekside Dove, Suiie 611, Poltstown, P 1094464

PEDITATRIAC

FOODT/ANKILE
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SPECIAL THANKS
TO OUR VOLUNTEERS!

Front row sitting | to r — Barbara Mertz, Dot Bealer, and Betty Miller; Back row standing
| to r — Cheryl Bauer, Oliver Bealer, Ronald Mertz, Catherine Spielman, David Spielman, Don
Shanley, and Phyllis Shanley. These dedicated volunteers come to the Chamber office once
a month to stuff flyers into the Route 422 Business Advisor.

Dawn Wells, a volunteer through
Hedwig House, stops by the Chamber
office twice a week to work on projects
with the Chamber staff.

thank you!

Lorin Gerber, a volunteer through
Hedwig House, assists the Chamber staff
with housekeeping chores every week.

Business and

Youth Programs

The Montgomery County Education
and Workforce Partnership have
partnered with the TriCounty Chamber
of Commerce to initiate two exciting
programs for Montgomery County
business and youth; a web-based career
bank for high school students and an
Educator-in-the-Workplace Program for
the educators. If you would like
information on these programs, please
contact Pam Slauch at 610-996-1289 or
pam.slauch@montcoworks.net

RETURN TO HONOR

Return to Honor is a FREE three day
retreat and decompression weekend
designed to assist you — our service men
and women in your transition to the
home front — whether it is active duty or
civilian life. YOU DESERVE IT. You put
your life on the line (and on hold) now it’s
time to take an opportunity to process
your experience and move your life for-
ward powerfully. Do it for yourself. Do it
for your family. Attend the next free
workshop from June 15 - 17, 2007 at
Freedoms Foundation of Valley Forge.

RSVP to Martin Richardson at
610.717.7797 or sign up online at
www.freedomandhonor.org.

Full website design
Local in-houwse web hosting
Email and infernet marketing

eCommerce site development

Kinetic Web Solutions

Come experience a unigue website design firm.

custom web based application developmant

www.kineticwebh. coml422

Ereal gift fer the caliege stwdent or businesspersen!

Are you bke most people? You leel fine speck-
ing bo people cae-onana, bet [l opari when
faciag aves fowr or Fral

The good sews: You con acteally be combon
oble and confident ipeaking ko hundreds by
smply changing o few of the bebavion that
med wpankers foll inlo of the fronl of the rocm

Whan you do, you con completely chonge
your body’s response, ond with very Fifle proc
#ce, the fear and onaiety is gone,

Ha selypeosis, no heizy neurc-reprogram-

ming. oo rebance oo “postive thinking”™ exer-

cises that ol af the werst Hme. Fsally, you con

kearn the process that kakes you frem o speck-

ing zema o o speaking bens in 90 miscbes -
|

Feel Great at the
Front of the Room!

w 90 mim

Availeble from Amazes.com
of with 50% off bosus coupon, direcly fram wew. pubbpeckingskills. com
BEE-84377

4

Killer
Presentation
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TCACC Member Notes

Please note updated contact information for the following Chamber Members:

Robert Weigner Nationwide Total SHM, Inc. is now called
Insurance — new address THM Team

CHAMBER :=
351 W. Schuylkill Rd., 1494 N. Charlotte St., YWCA Pottstown is now
T O D Y I Pottstown, PA 19465 Pottstown, PA 19464 called YWCA Tri-County
“ Area
|

CHAMBER MEMBERSHIP ANNIVERSARIES
Contact Susan Burnett,

(ACCORDING TO TCACC RECORDS)
Director of Membership Development and Services at

Coventry Mall -

20 Years: Pottstown Area Seniors’ Center

610.326.2900, or email:
susan@tricountyareachamber.com

¥

* ™

+ 1TRICOUNTY AREA

x CHAMBER OF COMMERCE
k3

FIVE-STSAH ACTTHEEN TEEN CFRANMIEH O LT LR

15 Years

10 Years

5 Years

Featured Member Benefit of The Month:
Planning Your Summer Excursions?

If so, remember YOUR Chamber offers discounted tickets to many summer
attractions including the Philadelphia Zoo, Baltimore Aquarium, Adventure

Aquarium, Morey’s Piers & Six Flags. Call for details.

Priorities.

H ol malien 1o yoa Somerminily, f Sibey matler 19 you

The cPumber of commence fodiubes the Bene and Talerts of ik memben

West-Mont Christian
Academy, Inc.

H & F Tire Service

Thompson Masonry
Contracting Company

Campbell’s Service

Carpet Uf)holstery
Floor

Thank you to the following Members who have
renewed their commitment and support to your Chamber.

ACLAMO Family Centers
American Cancer Society
American Heart Association
Amity Children’s Theater (ACT)
B & S Storage
Jesse Baro, Inc.

Beacon Container Corp.
Fred Beans Ford of Boyertown, Inc.
Bella Vista Golf Course, Ltd.
Berks Economic Partnership
Bookkeeping Services, LLC
Brookeside Montessori School
Cabot Supermetals
Capitol Insurance
Carousel at Pottstown
Casablanco
Coventry Mall
Creative Home Furnishings

Dawson & Howard Hands for
Healt

Delaware County Solid Waste
uthori

DMB Insurance Agency
Dolan Law Office
DVFG Advisors, LLC
EmbroidMe

Epps Advertising

Financial Voyages
Gracefully Framed

Hedwig House, Inc.
The Heritage of Green Hills
Barry Isett & Associates, Inc.
JLG Business Consulting
Joe Magic Shows
Kinetic Web Solutions
Kissinger Realty Group
The Lakeside Inn
Little Italy Pizzeria / The Pour House

Manatawny Manor

Marwick, Michael G., D.D.S.
R.J. McCarville Associates, Ltd.
McCormick Chiropractic
McKinney's Copy Center

Mont%omery County
Assisted Living Serwces

. Motel 6 at
Tri-County Business Campus

Nassau Broadcasting

National Medical Imaging & Testing
Services

National Penn Investors Trust

Company
New Century Bank

NorthPointe Community Church
Onsite Sterilization, LLC
Patten Construction
Pottstown Cluster of

Religious Communities

Pottstown Industrial Complex
Pottstown Urban Transit, Inc.
Power Component Sales Co.
Kathleen Quinn Interiors, Inc.
Reading Phillies

Ridge Sugport Technologies/
olutions, Inc.

Rita’s Water Ice
Saturn of Limerick
Staples, Inc. #0329

THM Team

Transamerican
Office Furniture, Inc.

Verizon
Verizon Wireless
Victory Christian Life Center
Virtual Farm Creative, Inc.
Barry D. Wampler Builder
Gary Weller Painting
Wilmington Trust Co. of PA

Wyndcroft School

o Thee inportiant barineesd e o e of (ke ¢ areemundy Feripinag . N N
I creabe & clirnate of giowth snd dsccess Sor ol & healthy commirily msang Marshall GEOSCIGHCG, Inc. Yucha Chll‘Opl‘aCtIC Health Center
hoadthy buminess
AcEerys Bo fhe irgeorlsn] nasses. Ll moee Wiy your mermasership matters .
i Celebrating 25, 50, 75 Years?
If your Chamber Member company is celebrating a significant anniversary then
; Be a part of the the Chamber needs to know! The Chamber strives to recognize their Members for
: - thei . Contact Amy at 610.326.2900 i chamber. .
.,1r. : Trli:ﬂl.ll'lt'y' Area Chamber of Commerce elr success. Con y a or amy@tricountyareachamber.com
LI Leading Busnesses. Leading Lommunilies For more information on becoming a
.;I ! ':'"':-«.:m:-- : TriCounty Area Chamber of Commerce B AEWAYS
Member, please contact Susan at the
Gasr Aocead to Imponsst Baues Today! Chamber, 610.326.2900. UY CHAMBER
Call & 803236 2000 of oy entd BicounEyaieschul miei oim
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Noble Nortes

Amy Noble
As we head into the summer months, the Chamber
staff will be busy planning our events and other
programs for the next program year. One program
that begins in September is the Relocation Packet
Sponsorship. The Chamber often receives calls from
people interested in visiting or relocating to the
Tri-County area. Relocation packets provide these
individuals with valuable information. If you are interested in promoting your
business or organization to these new residents, contact me at 610.326.2900 or
amy@tricountyareachamber.com

Please remember that I am always available to discuss the many ways the
Chamber can help you promote your business. Various sponsorship opportuni-
ties are available all year round at the Chamber and include Women of the
Workforce Luncheons, Membership Breakfasts, Newsmagazine Inserts, Coffee
Sponsorships, just to name a few. We can work together to figure out what
opportunity is best for your business.

RESUMES

The Chamber has a stack
of resumes collected from
job seekers at the Tri-
County Area Spring JOB
FAIR. These resumes are
available for viewing by
Chamber Member com-
panies who are looking
to fill positions.

Administrative 3
Network Administration /
Engineering

Office Management
Customer Service

1
1
2
Cost Engineering 1
Personal Assistant 1
1
1
1
1

Sales

Social Work

Graphic Design
Operations Management

To receive the Chamber’s
weekly e-mail regarding
upcoming events, updates,
etc. please e-mail amy@
tricountyareachamber.com.
You can rest assured that
the Chamber will never sell
or share its email list.

BE FEATURED
on TV!

Reach 75,000+ homes
in western Montgomery,
northern Chester, and
southeastern Berks
County by sponsoring
one of two Chamber tele-
vision shows on PCTV
Channel 27. Taping of
your 3-5 minute commer-
cial and airing of the com-
mercial 4 times is includ-
ed in the sponsorship fee.
Call Amy for details at
610.326.2900.

Be SEEN. BE HEARD. BELONG.

Welcome New Members!

Look who’s joined us...The following businesses have invested in YOUR Chamber. When purchasing goods or services please keep these business-
es as well as other TriCounty Area Chamber of Commerce Members in mind. Call and welcome these new Members to the Chamber!

BB Tees, Inc., Box 1025, Oaks, PA 19456 (610.650.0650)

Advertising Specialties / Embroidery Services / Manufacturing & Processing /

Screen Printing / Nameplates & Tags

www.bbteesinc.com

Consumer: Imprinted & Embroidered sportswear, tees, golf shirts, hats, towels, sweat shirts -
Any advertising specialties consisting of any product with a custom logo.

Industrial: Tags & nameplates, all metals, plastics, paper, screened, printed, etched and engraved.
We also Export & Import products.

Buchert Ridge Community, Inc., 2011 Buchert Road, Pottstown, PA 19464
(610.323.5190)

Retirement Communities

www.whrd.org

An unique independent living, residential care retirement communities that include 90 — 100%
refund on Occupancy rights fee, Complete Maintenance inside and outside, Occupancy Protection,
and a 24 hour response system.

Dragon Design, 1904 Royal Court, Royersford, PA 19468 (610.299.1328)

Real Estate Interior Decorators/Designers / Consultants

www.dragondesignco.com

Dragon Design is an Interior Design and Home Staging Company. We serve you with complicated
or simple projects and help you make your home marketable if you plan to sell it. Please contact us
at 610.299.1328 or Sheila@dragondesignco.com for more information.

CM IT Solutions of Northern Chester County, 11 Freigh Lane,

Pottstown, PA 19465 (484.944.0019)

Computer Consultants/Support Services /| Computer Products/Supplies / Computer
Repairs/Supplies / Computer Training / Web Site Design
www.cmitsolutions.com/nochestercty

CM IT Solutions of Northern Chester County is a leading provider of managed services and other
information technology (IT) professional services and products to small and mid-sized businesses
(SMBs). CMIT is uniquely capable of supporting SMBs by focusing on developing and maintaining
a local, trust-based relationship with its customers.

Goldcamp Tax Facts, 168 W. Ridge Pike, Suite 226, Limerick, PA 19468
(610.409.2538)

Tax Preparation Services / Accounting/Bookkeeping Services / Consultants /

Computer Training

www.taxfacts.biz

Goldcamp Tax Facts has been preparing taxes for over 15 years. Susan Goldcamp is an EA, enrolled
to practice before the IRS, a Certified Payroll Professional, and a QuickBooks Certified ProAdvisor.
She plans to offer CPE credits at her office.

Wil Hallman Retirement Development, 2461 E. High Street, Suite M-12,
Pottstown, PA 19464 (610.323.7570)
Construction Contractors / Retirement Communities

www.whrd.org

Wil Hallman Retirement Development develops, builds and operates retirement communities.

Piazza Honda of Pottstown, 629 N. Lewis Road, Limerick, PA 19468

(610.495.7076)

Auto Dealers New/Used / Auto Parts / Auto Repairs/ Service

www.piazzahondapottstown.com
Piazza Honda of Pottstown has been serving the tri-county area for over thirty years. Our brand
new state of the art facility is now open. We represent the most fuel-efficient company in the world.
Stop in and experience our experience.

Pottstown Municipal Airport (N47) TnT Air, Inc., 1149 Glasgow Street,
Pottstown, PA 19464 (610.327.9464)

Airports / Schools/Colleges/Education / Transportation

www.tntair.com

Open seven days a week and offers Aircraft Rental, fuel sales of Jet A and Hundred Low Lead fuel,
pilot supplies, and certified flight training.

A copy of the “New Business Services Organization” publication by PECO is available for viewing at
the Chamber Office. This guide provides key phone numbers and contacts, answers common
scheduling questions, and most importantly, offers guidance for some of their new safety practices
including emergency contact numbers if the need arises.

bl [ R T
L wT T
- -

Company Picnics
Golf Scrambles
Corporate Qutings

Don't forget those door prizes
and giveaways!

S

TriCounty Area Chamber of
Commerce gift certificates are
perfect for your event!

Order Today! 877-770-4438

%\ CortifiChecks |
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*
* ITRICOUNTY AREA

CALENDAR OF
1r* CHAMBER OF COMMERCE

EVENTS

8§ AM

tricountyareachamber.com

Registering for Chamber
events is fast & easy:
Call the RSVP line,

670.326.5158

or visit us online!

|
1
|
|
|
|
1
|
|
Mon., June 4 27th Annual Golf Outing & Dinner Tues., June 19 Women of the Workforce Luncheon :
10 AM Registration begins 11:30 AM - 1:30 PM  Twin Ponds Golf Club, 700 Gilbertsville Road, Gilbertsville.
11:30 AM Shotgun start Catered by Moyer’s Catering, Boyertown. The keynote I
Raven’s Claw Golf Club, 120 Master’s Drive, Pottstown ?Peaé(el‘ é‘)fd’iﬁs CeVgnt "\(’:ﬂl be Dongi Ri‘ifﬂl Diitﬁ‘?t Managerf :
. . . or Starbu oftee Company. She share some O
The cost per golfer is $125. This fee includes lunch, greens fees Starbucks’ philosophies and growth plans for the |
with cart, and dinner. Members Only. Non-golfers can join us ; LA . :
. ) ) ) Philadelphia region. This event is sponsored by Susquehanna
for the Social Hour at 4:30 PM and Dinner at 5:30 PM. The Patriot Bank. Dan't foreet to ston by the Berks Mont Busi |
t for an individual dinner ticket is $40. Members Only. A Aol bankc. Jon LIOTget toS.op By e DEris Viont BUSIess |
cos Association 42nd Annual Sidewalk Expo in downtown
raindate has been scheduled for Monday, June 18. B
. oyertown before or after the Luncheon. The expo runs from I
Contact the Chamber at 610.326.2900 for more details. 10 AM -5 PM! I
Members Only, $27 prepaid or at the door; $35 invoiced |
Fri., June 8 J.P. Mascaro & Sons’ Pioneer Crossing Landfill Tour 1
10:40 AM-1PM The Chamber’s Environmental Education Committee invites Thurs., June 21 Small Business Program — 1
you to tour ].P. Mascaro & Sons’ Pioneer Crossing Landfill in Security Strategies for Small &
Birdsboro. The tour will run from 11 AM -12 PM and a com- Medium Size Businesses :
plimentary lunch will be provided by J.P. Mascaro & Sons _10 AM h f * P
from 12 — 1 PM. Attendees will carpool from Coventry Mall 8-10 ;’hjasmber. Con“:;’lel;ce Centeré bot‘t];towr? Randv Flovd |
in Pottstown (North of Ross Dept. Store Parking Lot) and will seminar be presented by Detective y rloyd, |
. Founder and Senior Consultant, Professional Protection
leave at 10:40 AM Sharp! . X . ! ;
Concepts, LLC. This seminar will provide business owners, |
No Charge, Members Only. managers and staff with critical security principles aimed at |
keeping employees safe and your physical, financial and pro- I
Thurs., June 14 Membership Breakfast prietary assets better protected. I
730—9 AM Program $25 per Member; $50 per non-member. I
The Elks Lodge, 61 High Street, Pottstown . . I
Leo Bagley, Chief of Transportation Planning for the Tues., June 26 Membership Mixer at I
Montgomery County Planning Commission, will address the Yucha Chiropractic Health Center
transportation funding situation for highways, bridges and 4:30 - 6:30 PM 435 W. Cedarville Road, Pottstown 1
transit and the options being discussed in Harrisburg to raise Attendees will enjoy complimentary mini-massages, food |
additional revenue. This event is sponsored by Ink and and beverages. |
Essence, Inc. No Charge, Members Only. |
$16 per Member prepaid; $20 per Member at the door; 1
$23 per Member Invoiced / non-member Thurs., June 28 HR for the Small Business — |
How to Develop our Supervisors into Leaders 1
Thurs,, June 14 Chamber 101 8-10 AM Chamber Conference Center*, Pottstown 1
3:30 PM Chamber Conference Center*, Pottstown This seminar will be presented by Timothy J. Steinrock, I
A no-obligation orientation for prospective members to learn Associate Vice President and Director of Human Resources at I
what the Chamber has to offer. Also open to current Members Albright College. In addition to discussing the development
seeking information about the Chamber. of supervisors into leaders, Tim will examine the evolution of 1
No Charge. HR'’s role in business and performing an HR audit on your ||
company. i
. . . . $25 per Chamber Member or HR Association/SHRM
Mon., June 18 Golf Outing & Dinner Raindate - if needed Member: $50 per non-member. 1
4:30 PM Social Hour |
5:30 PM Dinner |
u I/} |
roeounets Chomer 10 TUNE IN” WEDNESDAY EVENING FOR | !
|
|
|
|
|
|
|
|
|
|
|
|
1
|

Chamber Conference Center*, Pottstown

A no-obligation orientation for prospective members to learn
what the Chamber has to offer. Also open to current Members
seeking information about the Chamber.

No Charge.

For additional
upcoming events
visit the

on our website!

CHAMBER HOUR ON PCTV!

Featuring various topics and Chamber updates.
Wednesdays 8:00 - 9:00 PM PCTV Channel 27

Chamber Calendar

*PARKING

There is NO visitor parking available at the
Security Trust Building, 152 High St. Parking is
available on High St. for up to 3 hours at no

On the Radio:

Audio Impact; highlighting a Chamber
Member business or event
each week, Monday afternoons at 5:05
PM on WPAZ 1370 AM

charge or in the Freight Station Municipal lot,

across the railroad tracks for $.10 per hour
(enter off of Hanover St.). You must have a
permit to park in the 152 lot or you will be

ticketed.

On Television:
Wednesday evenings from 8 to 9 PM on
PCTV Channel 27 - TriCounty Area Chamber
of Commerce Update

ROUTE 422 BUSINESS ADVISOR
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May
Membership

|

As the event sponsor, Mark Niehls, Superintendent ~ Dr. Joseph M. DiMino, Director of Health / Medical
of Coventry Christian Schools, Inc., welcomed every-  Director of the Montgomery County Health
one to the May Membership Breakfast at Spring Department, gave Breakfast attendees some very
Ford Country Club. important information for preparing for a pandem-
ic. For more information on the Montgomery
County Health Department, visit

The following new members smile as they pose with their membership
plaques at the May breakfast held at Spring Ford Country Club. Pictured from
left to right are: Bill Baehrle, BB Tees, Inc.; and Cheryl West and Jeff West,
Canteen. j »

'ﬂill"'

i ] a

Pictured from left to right at the May Membership breakfast are: Rick Balliet, associated with Collegeville
Financial Group and Keystone CompControl; Bruce Lander, Collegeville Financial Group and Keystone
CompControl; and partners Greg DeMedio and Tony Russo of Collegeville Financial Group, LLC and
Keystone CompControl, LLC. Both businesses are new members of the TriCounty Area Chamber.

TRI-COUNTY AREA REGIONAL SITE TOUR

On Thursday, April 19, the TriCounty Area Chamber of Commerce held the Tri-County Area Regional
Site Tour highlighting available commercial and industrial properties in the region. Before boarding the
buses, attendees enjoyed a buffet breakfast sponsored by Trinity Capital Group. Other sponsors of the
tour included Fidelity National Title Insurance Company; Harleysville National Bank; Klein
Transportation; National Penn Bank; and PECO Energy, an Exelon Company. All attendees received
detailed packets of information about each site on the tour. If you were unable to attend the tour, packets
are on sale at the Chamber office, 152 High St., Suite 360, Pottstown.

Susan Goldcamp of Goldcamp Tax Facts (left) and David Netting of Dance

One Studios (right) are welcomed with their membership plaques at the May
membership breakfast.

Before boarding the buses for the
Tri-County Area Regional Site Tour,
attendees enjoyed a buffet breakfast
sponsored by Trinity Capital Group.
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| pay too much...
 Gestetner

BUSINESS
FQUIPMENT

888-997-8800

Digital Copiers - Facsimile
Color Laser Printers

-

Sales » Service * Leasing
Rentals » Supplies

Free laser printer service program . . .
Call for details

168 W. Ridge Pike, Suite 101 » Limerick. PA 19468
PH: 610-454-0700 Fax: 610-454-0059

TRICOUNTY PLAZA & TRI COUNTY
BUSINESS CAMPUS, LLC

at
Shoemaker Rd. & Route 100
directly across from
Wal-Mart and the Pottstown Center

Retail and Office/ Flex Space Available at Competitive Rates
Riotail Space: 1650 square feet currently available
high traffic volume
ample parking
Office [ Flex Space: 28,000 square feet available (can be
subdivided into 6500, 9600 and 11,500)
five (5) loading docks
ample parking
upgraded lighting

For more information
call (610) 326-3711

Tri County Business Campus, LLC
PO Box 973
74 Robinson Street

Pottstown P 19464

TCACC Events

speaker at the April WOW Luncheon.

WOMEN OF

THE WORKFORCE

LUNCHEON

Attendees enjoyed lunch at Longhorn Steakhouse for the April WOW

Luncheon sponsored by Chestnut Knoll Assisted Living Community and

At Home Services, and Olympic Oil Heating & Air Conditioning.

Send all press releases regarding
awards received, promotions,
events, etc. to Amy at:
amy@tricountyareachamber.com
or fax them to 610.970.9705
for upcoming issues of the
Route 422 Business Advisor.

Planning an event? Promoting employees?
Proud of your recent awards?
Celebrating a significant anniversary?

The Chamber strives to recognize
Members for their success.

ROUTE 422 BUSINESS ADVISOR  422business.com
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Kimberton Whole Foods
Celebrates Opening in Douglassville

with Chamber Ambassadors

TriCounty Area Chamber Ambassadors help celebrate the grand opening of
Kimberton Whole Foods, 1136 Ben Franklin Court, Suite 106, Ben Franklin Highway,

Networks.

Drirting S0 reiar Thes rhgphd peecpide Can b just wihal poas Bdrsiness needs

The chasmbiars Briireia i b b an s als fad g enimpuang—and Tor

che commaureny —creabirsg a Chmabe of growith and suooess that Eenehis all The
CdEE o fre |4 GlrnaR i, geeeer il and Cres Redthin g §o ik Somirrean i

Eertrier places oo B, vk ane play

a0 peinie. Une e ey 1O corwa ] BO cudlorrwrs and Corramunii by

Douglassville. (Kimberton Whole Foods is located next to CVS.) Pictured from left to
right: Chamber Ambassador Stacey Poploskie, Malvern Federal Savings Bank;
Ambassador Timothy D. Forester, The Hill School; Ambassador Ralph Kulp, Kulp Car
Rental; Rick Greenblatt and Julia Greenblatt, owners of Kimberton Whole Foods in
Douglassville; Ambassador Janet Flack, Keller Williams Realty Group; Ambassador
Hanna Hartman, National Penn Bank; Ambassador Adele Klein, Klein Transportation;
Ambassador Betsy Chapman, The Open Door; and Ambassador Rebecca Note, Lewis
Environmental Group. &

Be & part of ihe

TriCounty Area Chamber of Commerce

] Bis 4esh. L

Luaimy Aot 1o Hhee Bagfd People Todssd

Call 8105 M 3000 oo o=y onis Brigpun bysewac huam b oo

Amitﬁy Acres...

5 0ld Swede Rd. Douglassville, Pa

@ FOR SALE: Total Acres- 118
@ Number of Lots: 232

For a complete list of

@ CHEAP Rent!
% ¢ WOLFINGTO

. COMPANIES

Belliag Fepeirn [ M Fmmre

Security Trust Building .

¢ oo MO ot et et |23 SRR | s it v
: company website: @ Recently Renovated!
Ifi # Class “A° Space

ePropertyls. | STCTEE | e Parking: 4/1,000 Sq. Ft. ,

located on 5 " @ Easy access to Houtes:

Route 662! * Don't forget to check out @ 422, 100, & 724

our latestnews articles! & Right off of Route 422 o

| { & Hanover Street Exit! e —

Sto rﬂgﬂ Fﬂ[:ilit}’ Euulhﬁl & Charlotte St., Pottstown, Pa
=57 » Total (GLA) SF: 28,800

- — # Divisible: 4,000 - 28,800 SF
| & Rental Rate: § 3.50/SF

Plaaie contaat wy for additional property fnformation . . .

152 E. High St., Pottstown, Pa

& TWO OFFICE SUITES AVAILABLE
& 1,000 = 3,000 5q. Ft.

@& Loning: Mixed-Lise

@ Great for Dry Storage Use!

@ Prime CORNER LOCATION!
# Parking Conditions: 4/1,000 SF
20 Monemford Road Convhoheclen, FA 19428

P TS R e TR R
R, rltﬂ.l'rgrnll: R i T
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SpECIALIZING IN SMaLL Business Recorp KEeering

r |
WE OFFER...................... | FREE 1|
* ExPERsEncED BookeerinGg AT AFFoRDARE PRICES | CONSULTATION |

* AcoounTs PrvaBLE SERVICE | NEWCLIENTS ONLY

» Accounts Recenmare ano CoLLEcTion SeRvices I;m

« Fruasciar CONSULTING I'---- s

* Payaoll & Pavmo Tax SEfmace G10-469-6300

- Ba C | wiith this coupon.
LANCING CHECKBOOKS Offer expires 81107

» Mosmhiy Financial REPORTS -

+ Jop Coat MaMAGEMENT

« & More

k
GasrieLe TORNETTA
Orace; B10-469-6900

Porrsrowns, PA
Fax: 6810-970-7014

Go Google Yourself!

No, really...we mean it.

WHEN

WAS THE LAST TIME YOU GOOGLED YOUR BUSINESS?

If you googled your business right now,
could vou Find it without using #s name or
URL? Hyoucan't... meither can your next
customer.... who just may find your
competition instead!

Our Formula-T™ Intemet markating plan is

designed 10 help increase your site’s traffic by
achieving top ten keywond seanch rankings.
- :
' 4  Wanttogrow your business?
ol Let us help you get more traffic
with Formula-T™!
ENTER TO WIN A FREE PORTABLE
GPS NAVIGATION SYSTEM!
Receive a FREE site ranking repont that shows ASTRA EA
N sch i kg e yor hosdnes: clesizm group
and your competisor's butiness, and be
entered to win a porfable GP5 navigation
symtem A84.686.9600 + darryl@astracadesign,
ﬁlﬂm;‘;ﬁ MJWIMEMQLMMH:HT“

Beautifully Handpainted T-Shirts

Designed by Cornerstone Clubhouse member Ethel H.
Get yours by calling 610-935-2290!!!
Mo design the same.
Gett powrs aomr!
Money orders anly by mail to:
Swe Daldwin, 224 Hall 5t. Phoanixville PA 15460
610-935-2280
comerstoneciubhousefeyahoo.com

SEWING NEEDED?
Reasonable. Call 610-935-2290
Bring your clothing in o Cormerstone
Clubhousea. All proceeds go to Comersione
Clubhousa Fundraising Evenits

Hope T Shirt Fundraiser-510.00 each
Sizes M, L, XL

THE TRUTH ABOUT
BUSINESS AND TAXES

Is the administration looking to
further burden PA employers?

5/11/07 — Pennsylvania Chamber of Business
& Industry “Setting the Record Straight”

The Rendell administration is propos-
ing a staggering seven new and/or
expanded taxes on Pennsylvania’s job
creators to the tune of $1.2 billion.
Instead of building on the momentum
created by last year’s modest business
tax reductions, the administration is
looking to further burden PA employers
and add to an already uncompetitive
business tax climate.

Pennsylvania has the second highest
Corporate Net Income Tax rate in the
nation. It is one of only two states to cap
net operating loss carryforwards, which
creates an uneven playing field for cycli-
cal companies that do business in
Pennsylvania and retards the growth of
start-up companies. Pennsylvania com-
panies are also penalized for expanding
their physical presence and hiring
employees in the state because the

Commonwealth includes property and
payroll components of the calculation of
the CNL As a result, from 2000 through
2005, Pennsylvania’s Gross State Product
grew at less than three quarters of the
nation average. This “growth gap” rep-
resents billions of dollars in lost invest-
ment and tens of thousands of missing
jobs — wealth that Pennsylvania should
have gained over the past five years, but
didn’t.

Yet, there are still elected officials who
think that more taxes on job creators will
improve the Commonwealth’s standing.
They attempt to generate support for
such a policy position with careless rhet-
oric that suggests that the business com-
munity is not paying its fair share. The
facts reveal otherwise.

Business is paying its fair share
According to the governor’s execu-
tive budget, over the past five years,

o
= N

5 windows.

SueurRBAN CLEANING SERVICE, INC.
- “ProrFessionaLs SERvICING PROFESSIONALS"

SPRING SPECIAL

FREE window cheaning estimate AND a five for one sale

¥ Gt 1 window clizaned for free with the purchased clisaning of

Three for the price of your health— Get carpet extraction in 3
rornms {1 2% 100 or less) for only S89, 95

¢ SAVE vour health by reducing / eliminating allergies to pet
odor, pet dander, dust mites, and mildew.

# SAVE vour carpets by extending their life through dirt/ grime
removal, spot /stain removal, and scotch guard applications.

10 digeount on n_'-_!_'l11|._1r|_1.' p:l.u'd services offored to
Chamber members and [ or first Hme oustomers,
Many other services available both commercially and residentially.

Don't waste any time! Call 610-689-3771
to schedule a FREE consultation today!

Servmng fBerks, Cliesler, amd Montgemery Counties,
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total corporate tax collections have
increased 44 percent — the fastest grow-
ing revenue component of the budget.
Pennsylvania’s employers pay taxes
that produce more than 50 percent
($13.6 billion) of total revenues generat-
ed by state taxes, including the CNI;
Capital Stock and Franchise; sales and
use; gross receipts; unemployment pay-
roll; and income taxes paid by sole pro-
prietors. And, when combined with
local taxation, Pennsylvania’s employ-
ers pay more than $22 billion per year,
in addition to innumerable state fees.

In addition, over the past five years,
CSFT collections increased 18 percent,
despite a rate decrease from 7.49 mills to
5.99 mills. In fact, CSFT collections have
increased 23 percent from 10 years ago
when the rate was more than 12.75 mills.

What's more, over the past five years,
CNI collections increased by more than
62 percent, more than four times the rate
of sales tax growth and nearly twice the
rate of Personal Income Tax collections.

The great “72 percent” debate
Yet all some elected officials like to say

is that 72 percent of Pennsylvania corpo-

rations subject to the CNI don't pay it.

What they don't say is that of the
approximately 130,000 C-Corporations
in Pennsylvania, about half of them
don’t pay state or federal taxes each year
because they’ve either lost money or are
inactive corporations. Other states show
similar experience.

Enough is enough

Pennsylvania business is bearing its
share of the burden and is at its breaking
point. $1.2 billion in new taxes to fund
out-of-control spending increases is sim-
ply not the answer to ensuring the
Commonwealth’s continued economic
growth. No nation has ever taxed itself
into prosperity. The solution is removing
the burdens on business that infringe on
its ability to create and sustain quality
jobs for the long term. W

Reproduced with the permission of the
Pennsylvania  Chamber of Commerce &
Industry. Contact — Lesley Smith, Director of
Communications, 717.720.5446.

The Pennsylvania Chamber of Commerce and
Industry is the state’s largest broad-based busi-
ness association, with its membership represent-
ing nearly 50 percent of the private workforce.
More information is available on the Chamber’s
website at www.pachamber.org.

{~ JUNE llth
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2 New Offices To Serve You!
West Reading Shopping Center
& Rt 183 across from 5t. Joseph's Hospital Center

Bakaluie

RANK

610-376-7200 www. BerkshireBnk.com

We Have 7%*:&2’4#&
For A Zoows!

Save on
Recliners’

Great for Father s Day

AN ir-siock, ready-for-gekeery

Many colors svadatils’

Savings on 4-pc. wicker sels!
Free - Stone Tutenion Design Senvice!

L4 FREE LOCAL DELIVERY
70 12 MONTHS SAME AS CASH
FINANCING AVAILABLE within our trading area

5399 or

NO INTEREST - NO PAYMENT O I M Y

Shremes rmabnchone may apply on Sranong oper k
Dl i pmpurirun 'y i sl voiilirin

230 Swamp Pike, Gilbertsville, PA (o
484-945-0720 =

Hours: Man. & Fri. 10-7, Tues., Wed., Thurs. 10-5, Sat. 10-4, Sun. 12-4
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tricountyareachamber.com

P18

422business.com ROUTE 422 BUSINESS ADVISOR



Survey shows Pa.’s legal
system worsening
State slips in annual national ranking

Pennsylvania again scored low marks in a
national ranking of states’ legal climates, this
year dropping further down the list.

The U.S. Chamber of Commerce Institute
for Legal Reform’s sixth annual survey rated
the legal climates of the 50 states. Rankings
were determined by factors such as the fairness
of the states’ legal systems and how reasonable
and balanced their tort liability systems are per-
ceived to be by the nation’s businesses.

This year, Pennsylvania dropped from its
previous poor ranking of 31st to 32nd based
on two key elements: perceptions of having
and enforcing meaningful venue require-
ments, and non-economic damages.

The survey reinforces what PA Chamber
members have been saying — that a fair and
balanced legal system is essential to creating
a thriving business climate, and that

Pennsylvania is not taking the steps that
other states have taken to improve its legal
system. The governor’s veto of the Fair Share
Actlast session — despite his stated support as
a candidate for governor — was a major set-
back for lawsuit abuse reform in the
Commonwealth and for the effort to improve
Pennsylvania’s national ranking.

Lawsuit abuse reform is a top legislative
priority of the PA Chamber, the TriCounty
Chamber and their members. We will contin-
ue to push for needed reforms to bring com-
mon sense to the legal system and reverse the
state’s downward slide.

The Institute for Legal Reform survey was
conducted by Harris Interactive, a nationally
recognized nonpartisan polling firm. &
Column provided by The Pennsylvania Chamber
of Business & Industry wuww.pachamber.org

KATHY E. OCHROCH

RECOGNIZED
AMONG PHILADELPHIAS

Tor “40 unDER 40”

Blank Rome LLP is pleased to announce
that Kathy E. Ochroch has been honored by
the Philadelphia Business Journal as a recipient of
the publication’s 2007 “40 under 40" Award.
Ms. Ochroch serves as a Partner in Blank
Rome’s commercial litigation group and as
Director of Pro Bono Services for the Firm. Ms.
Ochroch was honored alongside the other 39
recipients at the 40 under 40 Awards Banquet
on May 2, 2007 at the Sheraton Society Hill in
Philadelphia.

“We congratulate Kathy on this outstanding
accomplishments and we are pleased she is
receiving external recognition for her great
work,” said Carl M. Buchholz, Blank Rome’s
Managing Partner and Chief Executive officer.
“We appreciate Kathy’s continued support in
differentiating Blank Rome as a leader in com-
munity service and the positive impact she
continues to have on the Philadelphia business
community.”

Each year, the Philadelphia Business Journal
recognizes 40 individuals under the age of 40

who are proven performers in their respective
industries and communities, and who have
shaped the Greater Philadelphia area in ways
that have made it a better place to live and do
business. The editors at the Philadelphia
Business Journal selected the 40 most accom-
plished young professionals in the Greater
Philadelphia area based on their success, com-
munity activities, regional impact and leader-
ship ability.

Ms. Ochroch serves as Blank Rome’s
Director of Pro Bono services, and is
responsible for the organization and imple-
mentation of Blank Rome’s firm-wide Pro
Bono Program. In addition to her own pro
bono practice, Ms. Ochroch assists attor-
neys and paralegals in finding meaningful
pro bono opportunities, and coordinates
training and resources to support their pro
bono activities. She also maintains a com-
mercial litigation practice, which focuses on
representing clients in trusts and estates lit-
igation, media and first amendment law
and product liability.

Is your business ready for

E-Commerce?

Consumers are flocking to the Internet in record numbers.
NOW IS THE TIME to tap into this explosive market!

A wieh site is a resource for your customers. It is an opportunity to present the benefits of your products and services using ele-
ments of text, sound, graphics and video, without the conventional media limitations of time and space.

With a web site, you can list inventory, show photos, and make your products and services available 24 hours-a-day, seven days
a week, accepting requests for information and even orders while your offices are closed.

AdNet Services, Inc. provides a full range of Internet and computer-related services that reach the right audience, with the right
message, for the right price.

AdNet Services, Inc. * www.southeast-pa.com
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Ms. Ochroch’s dedication to pro bono work
has earned her much recognition, including
the 2005 Craig M. Perry Community Service
Award by Young Lawyers Division of the
Philadelphia Bar Association and the 2004
Pennsylvania Bar Association Pro Bono
Award. In 2003, Ms. Ochroch was named a
2003 Lawyer on the Fast Track.” She was also
honored as a “Distinguished Advocate” by the

Support Center for Child Advocates in 2003.

Ms. Ochroch received her law degree, with
high  honors, from George Washington
University Law School, where she obtained
Order of the Coif status. Ms. Ochroch also
holds a Bachelor of Arts, cum laude, from
Dickinson College. She attended St. Pius X
High School and The Wyndcroft School in
Pottstown. W

Graduwate of New England
Framing Acsdemy,
Keene, NH
Grace Upedegrove Firog

Gracefully Framed

Museum Quality Framing

« Compuieriped Mab Cuifing
+ Hipindbpwork
« Diriginad Austwork Prints. Elc

Commaercial Accounts Welcomed
Gift Certificates Available

« Deplomas
= Bports Memorabilia

112 E, Philadelphia Avenus
Bayertown, PA 19512

Americe's Bosl - Bodliisg
Ferrmitiire Jammil Goowi [Rottned

HeattTHy Communmy ExPO

A Healthy Community Expo will be held on Thursday, June 14, 2007 from 4 -7 PM
at the Red Hill Fire Company, 71 East 4th Street, Red Hill. The event promises some-
thing for everyone. Exhibitors from state agencies and local organizations will be on
hand to share their expertise and information on services and issues important to
you. Light refreshments will be provided. This event is brought to you by Senator
Rob Wonderling (24th District) and Representative Bob Mensch (147th District).

For more information, call 610.965.1466 or visit www.senatorwonderling.com

Phoenixville Retail/
Café Storefront

Best location on Chester Connby's
Hottest New Streei

2,000 5F of Neuly Renovalted Historic

Space

hersite ﬂ::lmiff.'l-d'.-umguf".-: Lojt
Avadlable.

E

Contact: David Chawaga,
Daved Legacy Property Lroup.com

610-517-8124

The Route 422 Business Advisor
(ISSN  1524-1254) is published
monthly, twelve times per year by
MACnificent Pages, PO. Box 334,
Pottstown, PA 19464-0334, for the
TriCounty Area Chamber of
Commerce, 152 High St, Ste 360,
Pottstown, PA 19464, and is mailed
free to more than 10,000 qualified
business owners and operators
throughout the Route 422 Business
Corridor. Copyright © 2007 by
MACnificent Pages. All rights
reserved. Reproduction in any form
is forbidden without written per-
mission of the publisher. Views
expressed in articles published in the
Route 422 Business Advisor are the
views of authors and individual con-
tributors and are not to be attrib-
uted to the TriCounty Area
Chamber of Commerce, the Route
422 Business Advisor, its editorial
advisors, or its advertisers, unless
expressly stated. The TriCounty Area
Chamber of Commerce and the
Route 422 Business Advisor do not
verify the accuracy of claims made in
advertisements, and publication of
an ad does not imply endorsement
by the TriCounty Area Chamber of
Commerce, the magazine or
MACnificent Pages.

= ompany Picnics
Golf Scrambles
L .orporate {Juunm.

All ads are non-cancelable.
ERRORS—It is the Route 422
Business Advisor's policy to review
all ads set in-house with the adver-
tiser regarding content, spelling,
prices, and contact information
PRIOR to publication. In ALL cases,
including camera-ready ads, the
advertiser assumes complete
responsibility for the accuracy of
information presented in ads. In
any case where an error is clearly
the fault of the Route 422 Business
Advisor, and which would prevent
a reader from contacting an adver-
tiser or in which incorrect pricing is
involved, Route 422 Business
Advisor's and the TriCounty Area
Chamber of Commerce’s liability
will be limited to granting a FREE
ad run to the advertiser or a correc-
tion announcement, whichever
the advertiser prefers, provided the
Route 422 Business Advisor is noti-
fied PRIOR to the next edition’s

Order Toda 3.'!
877-770-4438

vy, | CertifiChacks

For Advertising Rates and Information

a1 | deagline. Placin292 an advertisedment

Dincownt Floor Covering o Mon_ Thears & P 0800 FHST PLACE in the Route 422 Business Advisor

| wwwlsshickiueniiurecom e, el A Sm SN0 S ABO0EM0 et O UNTORE Please call 610.323.6253 constitutes 2cknowlljgdgerﬁent and
acceptance of these terms.
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300 MEMBERS OF : T

CONGRESS 8 = AcTION!

AWARDED “SPIRIT
OF ENTERPRISE"

The U.S. Chamber recently recognized
more than 300 Members of Congress
with its prestigious “Spirit of Enterprise”
award for their support of pro-growth
pro-business legislaticgﬁ during the sec-
ond session of the 109" Congress. Those
Members of Congress who voted 70% or

& Offices Serving i T TR T
ennsylvania a £ T j N
Ponnsyivania and FQUNDATION

MW JofEay ErCE

Gilmore & Associates, Inc.
Engineering & Consulling Services
W iSO ST

greater on the Chambers’ priority issues Mew Britain, PA, Trappe, PA Hennett Squars, PA,
last year received the Spirit of Enterprise 215-345-4330 610-488-4049 6510-444-9006
award.. The Chamber desig‘r.lated 12 key- Langhorne, PA Adlentown, PA, Flamington, M.J
votes in the Senate and 15 in the House =4 5-3505-3055 G10-368-B0OG4 S08-23 7 -0004

including such issues as comprehensive
immigration reform, permanent repeal of
the death tax, small business health plans
legislation, and Omen and Vietnam free
trade agreements.
The Spirit of Enterprise award
winners in Pennsylvama are:
Senator Rick Santorum

Senator Arlen Specter

Representative Phil English (PA-3) pEN N A NTS f
RRepresenta_tivejl\lll1elis|>)sa Hart (I(’Q\A;) & » Municipal Enginearing & Planning  « Conafruciion Administration

epresentative John Peterson (PA- ' -

Representative Jim Gerlach (PA-6) We'll install Traffic & Transporfaion * Porad Recreational Area Dosign
Representative Curt Weldon (PA-7) .1 Q 3 52 = Grant Fundifg Aessfanos = Lloncicapes Arshilaciure

Representative Bill Shuster (PA-9) 6 U- 3'69 o S EMTYEn « Googréphic infarma

Representative Don Sherwood (PA-10) i El ; l::-fw IS:_W“ e & PRl

Representative Charles Dent (PA-15) i = Woter SWoslewoter Enginesng = Envirenmental Sarvices
Representative Joseph Pitts (PA-16) SRF Slgns Ballnﬂnsl = Construction Obasneafion o Bufvaying Senices

Representative Tim Murphy (PA-18) www.akysignaballoons.com
Representative Todd Platts (PA-19) T

Building Relationships that Endure
as Long as the Architecture

Spring Ridge Corporate Center in Reading.
Village Square Shopping Center in Blue Bell,
And Reinsel & Company Accounting Firm in ¥Wyomissing.

Each of these prodects embodies owr unsgue approach to architecture. Showcasing the

rare combination of beauty and functionality that dstingushes our designs, What abo sels
s apait is.our willngness 1o pariner with owr clients, We support them from condept to
completion with our expertise and a comprehensive menu of senices

See what sets Architectural Concepts work apart. View a
selection of our most recent projects at www.arconcepts.com
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CARDINAL GROUP
ANNOUNCES
MAJOR CONTRACT

The Cardinal Group Inc. recently
announced that they have entered into a
long-term agreement with the University
of Pennsylvania to provide environmental

services. This agreement will consolidate
multiple locations under one contract umbrella allowing
the University to streamline the management of specific

environmental needs.

The Cardinal Group provides such services as Regulated Medical Waste
Transportation and Disposal, Hazardous and non-Hazardous Waste Management,
Universal Waste Management, Lab Pack Services, Emergency Response and
Comprehensive Environmental Management Support. The company recently pur-
chased a series of 20 and 30 cubic yard roll-off containers for the following addition-
al services: emergency response, residual wastes, demolition debris, and contami-
nated soils. The Cardinal Group is a full-services environmental services company
with offices in Pottstown, Reading and Boyertown. W

For additional information, contact Jim Konnick at 484.945.0575;

Hours:
Monday
& Friday

9:30 - 9:00

Tuesday,
Wednesday,

Thursday
Saturday
9:30 - 5:30

Three Expert
Tailors on
Premise!

Largest Fine Men’s Store in the Area!
Suils = Sportscoats = Pants = Shirts = Sweaters # Ties
Lines include:

Hickey Freeman, Hort Schaffner & Marx, Tallia, Palm Beach

Great Father’s Day Gifts for All Sized Men

Wﬂ 145 HIGH STREET
POTTSTOWN, PA 19464

610.323.8810

Wi SELL COMPLIMENTS

jak@thecardinalgroupinc.com.
g
‘ - 3

Wit 1, SOLUTION.

w Prags | and 2 Ervonmenlsl Sie iy
arl Imveatigations

w 5 Ramedahion and Fiekd Senalet

 Corfilied UST/AST Remeval/ClosiesCleaning
L} ill_':"':l:"-i.r Hesponsa
» (SHAEmsonmental Trainmng
= Raguitaied Medical Wasie Transpotiahion and Dvigosal
w Lah Pack Detpeasl Sanioe:
= Permiimad Hazardois and hion-Hazarmdous
Wanie franspoartstion
» Ragulatory Compliance and Fermiiing
= Frammaceulical Was

» Maragement of Hazandous, Residual and Universal 'Wasin

Envivenmental Services from Start iz Finfsh

.Thu Cardinal Group, Inc.

B0 W Hargwer Steet, Poltsiown, PA 10464
18 Waar i, Reading, PA 19605
Fhnong; 484-945-0503 = Fix 484-945-05/7

215-641-9500

CENTURION AWARD
WINNING COMPANY!
# 1 Century 21 Firm in PAI

C’,'l’l,‘_'?’z]

Alliance

Century 21 Alliance & “Hill View”
The Drabick Organization Pottstown, PA
present

NEW CONSTRUCTION - Upscale Twin Homes
overlooking the prestigious Hill School. 3/4
bedrooms, 2.5 Baths, Gourmet Kitchen w/ 42"
Cabinets plus a first floor Laundry. Base price
$247,500. Call Carol Miller for foor plans &
standard features. 215-358-3309
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pr i | Workers' Comp ISSUES AND ANSWERS

By Gregory DeMedio, CWCA
Collegeville Financial Group & Keystone CompControl, LLC

2

Far a higher level of physical and ccoupational therapy,
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] OaC i

“We have an employee
who'’s abusing the system

R b ey e Tt and we're just about fed up.
i ik r o So are our people.” Every
e of vt e scar ki insurance agent has heard
mm these words from frustrated
e R employers who are certain
i i Ny A 7508 Mockcet cvce, Sie 104 injured workers are taking
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advantage of the Workers’
Compensation system.
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Developers, Brokers and Retailers. ..

THE COSTLY
DANGERS OF
M NOT GETTING
JURED EMPLOYEES
BACK TO WORK

QUIC

KLY

While we all know such abuses occur,
they may be far less frequent than we
may think, particularly when 90 percent
of job related injuries are first-time
occurrences. Very few employees have a
pattern of multiple injuries.

As a matter of fact, the vast majority of
injured employees behave quite differ-
ently; they do as they are told. “We'll get
you to the emergency room,” says the
supervisor. Or just as frequently, employ-
ees are sent to their own physicians.

For most employers, that meets their
obligation to care for the injured worker.
But this isn't the way employers run

Join the Philadelphia Premium Outlet Mall uimerick, pa
For Sale — 60 Acres Adjacent to the New Outlet Mall

Be a Part of the Most Exciting

New Retadl Development in
SouthEastern, PA!

= Direct Access off the
Sanatoga Exit
* Frontage on 422

* The Entrance to
Premium Outlet Mall by

= All Public Utilities On Site
» Available Sewer Capacity

LFT REALTY GROUP, INC,

Exclusive Agent
Contact:

Paul Tornetta

610-834-3030
} www.LFTRealty.com
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other aspects of their businesses. For
example, before a contractor makes an
equipment purchase, there’s a thorough
due diligence process. Will the equip-
ment produce the desired results? Will it
operate efficiently where the company
will use it? If it's a manufacturing oper-
ation, material sourcing follows a rigor-
ous set of standards and specifications.

As someone has said, “Companies
spend far more time selecting a copier
than they do planning the medical sup-
port for their injured workers.”

This laissez faire approach to medical
care is costly in dollars and lost produc-
tivity. Studies show that a worker who is
out 10 to 12 weeks on Workers” Comp
has a 50-50 chance of returning to the
job. That means finding and training a
replacement and that translates into
even higher costs.

Here's the point:

If nine out of 10 injuries are first time
incidents, most employees don’t know
what to do, what to expect or how to behave
when they re injured. There is no reason to
assume that they will do anything other
than what they are told.

For example, if they are told to “go to the
emergency room,” that's where they will

go. If the employee is asked, “Do you have
a doctor?” and the injured worker says
yes, then that's where the worker will go.

In the same way, if the injury is a
sprain or strain, the doctor may prescribe
“a few days off until you feel better,”
hand the worker a prescription, set up an
appointment in 10 days, and the worker
follows orders. But this lack of activity
may result in the worker telling the doc-
tor at the next visit, “I'm still having
pain.” Almost certainly the doctor will
write a prescription for physical therapy:.
“Let’s see how you get along with this,”
says the physician.

Let’s make it very clear that physicians are
not to blame. Beating up on doctors will
not solve the problem. They are pressed
for time and to keep costs down, even
while wanting to respond to their
patients in appropriate ways.

Although the blame may seem mis-
placed, it rests squarely on the shoulders
of employers. At the same time, the
insurance agent responsible for Workers’
Compensation also bears a share of
responsibility. Simply put, if you want to
control the outcome, you must establish a
process that produces the desired results.

If you want the injured employee to
(See “Workers” Comp Issues And Answers” on page 49)
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T
BELLEWOOD

GOLF CLUB

400 East Schiuykill Road
North Coventry, ®A 19465

A Private Golf Club:

Tournament-ready conditions & outstanding amenities
- Membership Offerings -
Individual - Corporate - Junior - Dining

- Golf Outings
- Business Meetings
- Private Parties

Call (610)718-9100 to arrange a site tour.

www.BellewoodGolf.com




WoRKERs' Comp IssuEs AND ANSWERS

(Continued from page 47)

heal quickly, then the task is to install a
system that assures employees of the
correct medical procedure—one that
gets them back to work as quickly as
possible.

One of the key issues is locating a prop-
er medical clinic within no more than 20
minutes of the employer’s location that is
committed to the philosophy that one of
the greatest health risks is not being at
work. In effect, the goal is to develop a
relationship with a physician who under-
stands that “group health care” is different
from Workers’ Compensation therapy.

The first step is to build relationships
with various physicians and clinics,
including occupational health facilities that
understand the “work is therapy” concept.

Here are some of the questions
you will want to ask:

¢ Do you support the view that
returning to life functions is the
appropriate therapy?

¢ Do you subscribe to a return-to-
work approach?

¢ Will you provide an estimate of the
expected duration of the disability?

¢ Can we expect you to set out a
treatment plan that includes a time-
frame, restrictions and activities?

¢ Are you willing to communicate with
the injured employer, the employer
and the insurance company?

e Are you willing to prescribe an activi-
ty regimen (particularly in strain cases)

This is a worthy investment of time
since it can facilitate getting the worker
back on the job faster and thus reduce
the overall costs. As the National
Council on Compensation Insurance
points out in its NCCI Research Brief,
July 2005, “Medical-only claims that
become lost-time claims cost an average
of 40 times more than those that remain
medical-only.”

All this calls for a proactive approach
to medical care for injured workers.
Because it can make a significant differ-
ence both for the injured worker and in
the cost of the claim, it is worth the effort
from both the employer and insurance
agent. In fact, both should be involved in
conducting the interviews. You may find

(See “Workers” Comp Issues And Answers” on page 53)
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COVER STORY

(Continued from page 5)
an impromptu experience survey via
the office intercom. “Theresa, how
many years do you have in the insur-
ance business?” “One,” she says. She’s
kidding. “Everybody will know how
old I am!” she says before answering,
“Since 1978.” Mr. DeMedio dials again.
“Irene, how many years do you have?”
“Twenty,” she says.
“Diana, how many
years do you have in
the insurance busi-
ness?” “Sixteen,” she
answers. When you
add it all up the CFG
staff offers 136 com-
bined years of expe-
rience; all of which
are applied through

For additional
information
regarding Collegeville
Financial Group, please
call 610.454.0300 or visit
them on the web at

collegevillefinancial.com

For more

Balliet. And, notes Mr. DeMedio, “Our
personal auto and homeowners rates are
extremely competitive and we have the
best programs and prices for high val-
ued, new homes.”

Clients on the commercial side run the
gamut from wholesale pharmaceuticals,
to concrete products manufacturing, to
auto parts, to restaurants, and range in
size from less than five to over four hun-

dred employees.

Mr. DeMedio says
that CFG’s status as a
member  of  the
Keystone Insurer’s
Group (the fourth
largest independent
insurance agencies in
the country), enables
them to serve a variety
of commercial clients.

CFG'’s team information about “KIG broadens our
approach to every  Keystone CompControl, product line and com-
client's  personal, please call 484.902.9002 pany representation,
commercial,  and or visit them at like what the big agen-
fmacl;aal services Ievel5workcomp.com cies have, yet we're
needs.

This firm’s legacy
began in 1954 when Mr. DeMedio’s
father, John DeMedio, Sr. opened an
agency in Conshohocken. The firm grew
through several acquisitions but none
more prevalent then in 2001, when Mr.
Russo and Mr. DeMedio merged with
another agent to form the current com-
pany:

Today, says Mr. Russo, “We've devel-
oped our agency to the point where our
revenue sources are pretty much split,
one third from personal lines, one third
commercial, and one third from financial
services.” He attributes this even distri-
bution to the fact that many clients make
CFG their agency across all lines. They
have recently expanded their personal
lines department through the addition of
a personal insurance specialist, Richard

still a home grown

agency. Our clients get
the best of both worlds; local, quality,
relationship based service with the back-
bone of a very large organization.”

Mr. Russo adds that KIG requires each
of its members “subscribe to a best prac-
tice and code of ethics.”

The “best practices’ of investing in
client relationships and carefully review-
ing their needs has made CFG into one
of the area’s premier insurance agencies.
“We have a simple approach,” says Mr.
Lander, speaking about the initial stages
of the relationship. “This is what we dis-
covered and here are our recommenda-
tions to protect your company.” It’s this
level of concern and quality of service
that attracts new clients to us and why
our client retention far exceeds the
industry’s norm.” @

EMBODY’'S SUNOCO SERVICE STATION
1435 E. High Street

Pottstown, PA 19464

Phone (610) 326-2250 Fax (610) 326-0132

= STATE INSPECTION

* AIR-CONDITIONING SERVICE

* GEMERAL REPAIRS
* SNOW-PLOWING
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“Ludgate Engineering is the most creative firm |

have worked with. | appreciate their professionalism,
responsiveness and their common sense approach

to solving site problems. Ludgate Engineers think
about the financial aspect of the project, not just

Collegeville

2 Flex/Manufacturing Buildings

the engineering. They make sure it is bank-able and
build-able, Other engineers do not view projects from
a dollars and sense perspective.”

~fohn MacPhes, Profect Manager, Delta Organization
fa bulider/developer company)

© | PROFESSIONAL SERVICES FOR
i-:.:; LAND DEVELOPMENT

Permits * Surveys = Plans

T Engineering and | |

it i THT Project Management ; For Details Call
Mike Tyrrell

LUDGATE rkiveasta o

ENGINEERING CORPORATION (
Phone: 610.404.7330 www.ludgate-eng.com W= £

10 Vanguard Drive, Suite 90, Reading, PA 19606

RESTORING ORDER BELFOR ‘.)

WHEN DISASTER STRIKES PROPERTYRESTORATION

Emergency Response
Reconstruction
Contents Restoration
Mold Remediation
Consulting

Water Extraction
Emergency Power

Vital Records Recovery
24/7 Emergency Hotline

888.629.4768

Solutions to Take Control

BELFOR's team of highly trained experts understand that a disaster is a sensitive issue for all parties in-
volved and is dedicated to making the recovery process seamless and reconstruction efforts timely and
cost-effective.

BELFOR THERE WHEN YOU NEED US www.belfor.com
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ARCHITECTURAL

CoNCEPTS LLP AWARDED

THREE

COMMERCIAL '

PROJECTS
IN CHESTER
COuNTY :

rchitectural Concepts LLP, a full-service architec-
tural and interior design firm located in Exton,
Pa. and Lancaster, Pa., recently announced the
design of three projects in Chester County.

Currently under construction, a new corporate head-
quarters for Benson Companies is being built at
Swedesford Road and Planebrook Road in East
Whiteland Township. Benson Companies, a Fine
Homebuilder, has outgrown their existing headquar-
ters located close by in Malvern and will soon move to
their new location mid-July. Architectural Concepts
provided architectural and interior design services for
this 19,000 square foot stone building and copper roof

beauty. Included in the design is a multi-level state-of-
the-art Design Center for homebuyers to select
upgrades and home finishes.

Recently awarded, Architectural Concepts is in pre-
liminary design stages for a 15,000 square foot spec
office condominium building on Devon Drive off Rt.
113 in Uwchlan Township. Designed for multi-tenanted
office space, 7,500 square foot of owner storage is also in
the plans. (See proposed rendering)

Just awarded last month, Touchstone Properties is
developing a 5,500 square foot 2-story office condo-
minium project on Lancaster Avenue near Duke’s Fire
Company Car Wash in Malvern. &

Whoever called it “small business”
didn't own one.

Office condominium
building on Devon
Drive off Rt. 113 in
Uwchlan Township

Architectural Concepts LLP, is a full-service architectural and
interior design firm founded in 1977 with offices in Exton and
Lancaster, Pa. The firm takes a unique, holistic approach to proj-
ects, supporting clients from concept to completion with a com-
prehensive menu of services that includes design creation,
drawing production, project management, and construction
administration. At every step, the firm’s goal is to act as a true
partner to each client and deliver creative, aesthetic, and practi-
cal solutions that meet the specific requirements of the project at
hand. Architectural Concepts LLP project portfolio runs the
gamut, from private residences and apartment complexes to
schools, shopping centers, restaurants, municipal buildings,
corporate facilities, and more. For more information, or to view
an interactive portfolio, please visit wuww.arconcepts.com.

Stop Wasting Time Commuting on 422

MOVE YOUR OFFICE
CLOSER TO HOME!

LIMERICK PRUFESSIDNAL CENTER
Route 422 at the Limerick Interchange

Carl Boulevard  Raadi - 4 1
e el e BT * Suites fram 1100 5F * Prime ltutahnln :
B Shlingten * Contemporary Entrance & Lobby  * Includes Medical Suites
410.779.6737 410.777.7808 Fl,ﬂt[]’lﬂﬂnk * Picturesque Setting * Abundant Parking
Ham Epring Tawnship Great Valley Division * Beautifully Landscaped Grounds * 38,780 5q. Ft. Bldg.
& 10, Sl B0 SI0.&THHEAT
Mublerters LISTENING - ; - — :

(=] 1 NrT "
:1-:| b;' 1048 &10, 374 4404 fuh-:mbank.mm D ar compiehe defauls .'ln;f dSIrg in owrmalion contact

LS ]

&10.59 709935 H.ﬂ “ﬂhur

rkotsur@pennmarkproperties.com
610-272-6500, ext. 136

www, pennmarkproperties.com
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WoRKERs' Comp IssuEs AND ANSWERS

(Continued from page 49)

some agents already have working
relationships with qualified medical
providers so this step takes little effort
to implement.

The process of engaging employer,
medical provider and insurance agent
deserves serious attention since it is per-
haps the most critical component in reduc-
ing Workers” Compensation costs, over-
coming lost productivity and providing
the proper care for the injured employee.

422
Commercial Realty

info@a22CommRealty.com

ey AT MmN el O oum

GB10-070-4202

FEATURED PROPERTY

W High 5t bldg: Best for open market-type
retail such as produce, patioor fireplace. Dock
ardl drivee-in. Call or e-mail for rates.

Studies indicate that about 20 percent
of job-related injures are responsible for
driving up 80 percent of the Workers’
Comp expenses. And conversely, it’s that
same 20 percent that stands in the way of
reducing costs. By providing proper care
from the moment an injury occurs,
employers take the most important step
toward driving costs down.

While this approach may not be appli-
cable to some small businesses (under 10
employees), it should become a top pri-
ority for contractors, manufacturers, dis-
tributors and any company where man-
agement pays serious attention to the
Workers” Compensation cost figures. W

Gregory DeMedio is partner at the insurance
and financial services firm, Collegeville
Financial Group and is co-founder of Keystone
CompControl, the country’s largest network of
Workers’” Compensation specialist and one of
only 20 Level-5 members of the Institute of
WorkComp Professionals. His specialized train-
ing of the Workers Compensation system has
earned him the designation of Certified Work
Comp Advisor and allows him to help business-
es identify, control and reduce the inherent risk
factors that drive Workers’ Comp costs. For more
information contact Keystone CompControl
(Collegeville office) at 484.902.9002 ext. 110 or
email at gdemedio@keystonecompcontrol.com.

Bright. Colorful. Fast!

Call ZAP DIGITAL for pick up or delivery of your next copy ar print job.

{Mention this od ond meoeive 10% off yoor neer job)

“We’ll get that
to you aZAP!"

26 5. Hanover 5t. Pottstown PA

TAFDIGITAL
wew zapdigitaline.com  610-335-3500 phone  610-326-5400 fax.  owras Eors Soures

for the beach anymore!

Scooters Arew't Jugt

DMBEB Insurance
(610) 326-0940

Representing The. ..
L

CHAMBER, OF COMMERCE

Bl T TR T TR TR

TRICOUNTY ARESA
www.dmbinsurance.com

Your Employee Benefits Specialists

Health = Life * Dental * Vision * Long Term Care

* Individual
* Small Business
* Corporation

* Local Service
* Personalized
* Complete Coverage
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David M. Buttaro
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The Main Event

Rowta 100 South, Pottstown, PA 10465
(610) 469-8908

Main t._:n!nl

21 Flar Scresn TVe { &

and 138% profection TV
Cartopns an 115"
“Wilg Brewa”
Mbamitay - Friday 5 Tpm
y Happy Hour at Bar 5-Tpm
= Monday-Friday

1 with food & drink specials]

Daily Dinner Specials
Daily Lunch Specials *5.99

Enjoy your favorite gamos with ug!

S I| ﬂ f'i > ,_, ‘

1’1 li" -

www.pottstownmainevent.com

Coaching4Business Leaders

I. Val Hastings,
Professional Certified Coach

* Executive Coaching

* Business and
Life Coaching

* Team Coaching
* Coach Training

Coaching4/Business Leaders
Faiiasing Swccenfel Chonge

610-385-8034

val@coachingdbusinessleaders.com
www.coachingdbusinessleaders.com

L

For a limited time get your Laser printer cleaned on

- Toner Cartridges
* Ink Cartridges

- Printers

« Printer Service

* Printer Cleaning

OFFICH

Get Your Laser Printer Cleaned - $59.95

site by an Office Technologies printer specialist
That's a $125 value for only $59.95. Hurry, Offer is Limited!
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10%

YOUR COPIER,

FREE |
DELIVERY |
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What do India. Bali, & Guatemala have in common?

They are all close to you at CASABLANCO

~A

&

in Boyertown.
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LEGAL PERSPECTIVES

(Continued from page 21)

In the event either party believes that
the Judge’s decision contains an error of
law, a constitutional violation, or that
the facts are not supported by substan-
tial competent evidence of record, that
party can appeal the decision to the
Pennsylvania Workers” Compensation
Appeal Board within 20 days of the date
of circulation of the decision. An appeal
from there would go to the
Commonwealth Court, and from there
to the Supreme Court, bypassing the
Superior Court entirely.

The time frame for litigation of a peti-
tion from filing to decision by the Judge
can be anywhere from 9 months to year
on average. The new Act 147 is
designed to minimize the time it will
take to litigate the petitions. However, a
Judge may grant continuances of hear-
ings and extend the timeframe for litiga-
tion for good cause when raised by the
parties.

This article has outlined a rather gen-
eral overview of the process involved in

Pennsylvania Workers Compensation
cases, but it illustrates that there are sig-
nificant differences between workers’
compensation practice and civil prac-
tice. It should go without saying that
every case has its own unique facts and
circumstances and should be evaluated
carefully by an attorney well-versed in
this field. Employers have the benefit of
counsel assigned to them by their insur-
ance carriers. Injured workers should
seek advice from attorneys who have
significant litigation experience repre-
senting Claimants, before diving into
treacherous waters that can have a sig-
nificant impact on their lives. W

Thomas R. Beveridge, Esq., is an associate in
the Pottstown law firm of Wolf, Baldwin &
Associates, P.C.. His practice concentrates
on the representation of injured workers and
medical providers. He can be reached by
phone at 610.323.7436, or by e-mail at tbev-
eridge@uwolfbaldwin.com.

<)

M.C. Weeks, Inc.
Wimaloaer Fashions siuce T35
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Friendly & professional design spe-
cialists ane always available
1583 West Main Street
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(6100 4589-7231 www.mc-
weeksinc.com
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Accounts Management Services, Inc.

“A Full Service Collection Agency”

Reading, Pennsylvania
Call Us Toll Free 800 B845-7941

Medical $ Retail $ Commercial

(No Collection-No Charge)

* NO UPFRONT FEES

* NO COLLECTION - NO CHARGE
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A Landmark of Excellence. =
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In Berks County for 2007
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Newman Galleries is proud to host the annual

Philadelphia Sketch Club

Members' Exhibition
June 2nd to 30th, 2007
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A new steakhouse menu has recently been introduced at the Phoenix Mansion House. Filet of
sirloin, shown here topped with crabmeat and a touch of hollandaise sauce, is one of the many
entrees offered. Other selections from seafood to pasta are also available.

THERelucTANnT
Reviewer

By Marie LaBrune

Hungry locals can now
count a full steakhouse
menu  among  their
options in the greater
Phoenixuville area. This
local eatery offers a hint

PHoOENIX MANSION HOUSE
37 East Bridge Street
Phoenixville, PA 19460

T 610.933.9962
Lunch/Dinner:

Tues-Sat 11 am - 10 pm;
Sun-Mon Closed

of history with an extensive selection of steaks
and accompaniments as well as a range of dishes for the

non-steak eaters.

hoice is a wonderful thing. In

fact, it’s critical to our satisfac-

tion in life. We carefully think
about those broad, life-impacting choices
we face — where we live, how we work,
who we know — because the quality of
our life is directly impacted by our choic-
es. For me, I carefully think about those
not-so-broad, dinner-impacting choices I
face every evening— where I eat, what I
eat, who I eat with — because I know
that the quality of my life is directly
impacted by my choice of dinner.
Shallow, some might say. And I might
agree.

Still, I was particularly pleased to hear
of a local eatery with a brand new steak-
house menu. I pride myself on knowing
more or less the local food scene, so was
surprised to hear of a long-established

restaurant that I was not at all familiar
with. Shame on me. However, I was
determined to rectify the situation by
enjoying a night out with my equally car-
nivorous friend, Beth.

We met at the Phoenix Mansion
House, located at 37 East Bridge Street in
Phoenixville, for an early mid-week din-
ner. We were greeted by co-owner Jody
Rooney who, along with her sister
Lillian and brother-in-law Vincent
Catagnus, have steadily renovated this
historic building since their purchase of it
in 1998.

Ilearned that the Mansion House was
first licensed in 1850 as an Inn, offering
food, drink and lodging for travelers
and locals alike. Since then, it has stead-
fastly remained a part of the

ROUTE 422 BUSINESS ADVISOR  422business.com
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Phoenixville landscape. Even after a
devastating fire in 2002 and a temporary
closure of two years, the Mansion House
recovered to continue its service to the
local community.

And in April of this year, Chef Rich
Adams introduced a new menu with a
full choice of steakhouse specialties. Beth
and I took our time to examine the exten-
sive offerings. While a host of non-beef
options tempted us — ranging from
shrimp scampi to macaroni and cheese
— we focused in on the ‘succulent steak-
s’ section of the menu and settled on our
selections.

s we waited for our first course, I
Anoticed the hints of history that
surrounded us. We sat aside a
brick wall from the original Mansion
House — quite nicely intact. I remarked
on the continued working use of an
antique wooden table — dating to the
late 1880s — that was originally used to
prepare dinners for hungry locals.
Today’s restaurant is marked by the
original dining room sign from oh-so-
long ago.

My selection of the soup of the day
arrived first. My cream of asparagus —
an appropriate springtime starter — was
served piping hot. It's light texture and
savory flavor was a welcome start to my
meal.

Our appetizers arrived next. Beth
enjoyed little neck clams steamed in gar-
licc white wine and lemon butter.
Perfectly cooked, the clams were tender
and succulent. For the broth, the ingredi-
ent of olive oil provided a distinctive fla-
vor not usually found in this type of dish.
Beth confirmed that this made the broth
‘very dunkable’ with bread. My starter
consisted of mushroom caps stuffed
with the Mansion House’s own lump
crabmeat recipe. Broiled with olive oil
and a hint of garlic, the mild flavor of the

(See “The Reluctant Reviewer” on page 58)

In-Home Personal Training

& Massage Therapy POSITIVELY

Charles Peeples, NSCA-PT, NCTMEB
610-324-3306 A

www. yourlocalpersonaltrainer.net

Phoenix Mansion House Historic Restaurant| [JESiitias
37 Bridge Street, Phoenixville hip.
610-933-9962 relaxed.
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(Routes 401 & 100)
Glenmoore, PA 19343
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&1 Nutt Road, Phoenixville, PA 15460
[meraad from Phoenidyille Hospital)

R
Ll T
Hours: Monday -Friday
Breakfast 7:00 - 11:00 * Lunch 11:00 - 2:00
Retail Store Hours 7400 - 5:00

-

Corporate Catering on or off Premises

115 High Street * Pottstown, PA 19464
Phone: 484.945.1007 = Fax: 484.945.1013

JUNE 2007 tricountyareachamber.com A 422business.com  ROUTE 422 BUSINESS ADVISOR



You're A Professional
Look Like It.
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THE RELuCTANT REVIEWER

(Continued from page 57)

stuffing served to compliment the mush-
rooms instead of overpowering them.

ur meals arrived shortly after.
O My filet of sirloin was topped

with crabmeat and a touch of
hollandaise sauce, which added some
flavorful dimension to this classic dish. It
had been cooked to my specification of
medium rare and accompanied by a side

of spinach sautéed in butter.

Beth ordered one of her favorites. Her
Prime Rib of Beef was piled high with her
side order of sautéed mushrooms. Oven
roasted with a secret spiced au jus, it was
served with a tasty side of horseradish
cream sauce. Her mashed potatoes were
light and fluffy, and enhanced by a gener-
ous portion of brown gravy.

And of course, we couldn’t resist —
can we ever? — Reviewing the dessert
tray. Four divine looking desserts tempt-
ed up. Ever attracted to the finer things in
life, I selected the Texas Millionaire, a
cheesecake with fudge and caramel. The
crunchy pecan top was drizzled with
chocolate in a lattice work design. Beth
enjoyed her warm walnut caramel apple
pie, which was sweet but not too sweet,

and offered a nice balance of sticky
apples and crunchy walnuts.

As we settled the bill, we noticed the
time. We were so comfortable, it
seemed, that we had scarcely noticed
that we had spent a considerable
amount of time at table. As we made
our way outside, we turned back to
view the exterior of the Mansion House.
I smiled, knowing that I had passed
along this roadway often enough but
never really taking notice of the sign
telling passerby’s of this hint of history.
And with an ever growing and emerg-
ing Phoenixville, the more choices for
passerbys the better. Now, locals can
count a steakhouse option among their
choices. You can’'t ask for more than

that. &

Marie LaBrune is the Reluctant Reviewer, a
road-weary frequent traveler who neverthe-
less still enjoys the delights of dining out at
one of the many unique establishments along
the 422 corridor. Her careful if somewhat
jaded palette is always on the lookout for
places where business people might seek sol-
ace for dinner or weekday lunch. She can be
reached at: reluctantreviewer@hotmail.com.
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