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Each Day More Than 14,000 U.S. Workers

Experience an Occupational Illness or Injury.

Our Occupational Health Team is as concerned as vou are
for the safety of your employees.
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Occupational Health
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gquality medical services, we can minimize injury care Injury Care *
g Examinations: Pre-Employment,
treatment time and return your employee to work as : i
4 p Huzmat, 1Y
soon as possible. And our Case Managers work with all Drug & Alcohal Testing
parties to provide follow-up communication. Immunizations: Hepatitis A & B, Flu

TR Skin Testine
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Hizaring & Yision Testing
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Lab Services & X-ray Services
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CPR Training. Drug & Aleohol Abuse
Vwareness Training, Ersonomie Awareness

WORK RECOVERY

Physical and Oceupational Theraps
Hand Therapy

Vgua- Therapy

Massage '|.'||1'!':|E|_l.

Cho=-5ite Treeatment and Prevention
Workstation Erconomics Aszessmenls

Fitness Programs

At CarePlex. the employees we
freal are our m*i;.{'."h"mr:-:.

JCarePlex
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(610} 326-2300 81 Robinson Sirect, Polistown, PA 194904
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Katlileen O Hara, Clivnat Sercices Coordiralor
(G lih 326-2300 x555
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New Century g p—
CelebraTes Bt e

10 Years

of CommuniTy
Banking

ew Century Bank
has been serving the
region and the Phoenixville
community in particular,
since 1997. This summer
brings not only their 10th
anniversary but also a
move to new headquarters
in downtown Phoenixville.

By Jim Jannotti

Throughout its first ten years, New Century has
established a reputation for remaining deeply and
actively committed to the communities they serve.
President Jim McKeighan says, “We've been very
active, we've been involved with the Main Street pro-
gram (in Phoenixville) from its inception. Our CEO
Ken Mumma is on the board of the Colonial
Theatre, and PAPA [Phoenixville Area Positive
Alternatives].”

At the New Century Building, Kimberton Their local roots are further reflected in NeW
Ehie tha Ranne cot o lurabeiin . g location, individuals in this photo are: (L to R) Ce.ntury.’ s day-to-day operations. At each of their
PPY ok i lr{lf A iy Ed Gallagher, Senior VICEi Pre5|den’§, Ken of“ﬁces, in Wayne/ Malvem, Newtown Square’ and

| C ! " 'l' e Qﬂr:srirt]:ir:r?t’ CEO, and Jim McKeighan,  p}qenixville, customers experience a business model
} ﬂ'!fﬂ H - y ' with community built in. “What we bring that is

unique is the location of an experienced commercial

loan officer in each facility. Most banks, you have to

1 . )
E ’ HFIH. go to the main office to talk to somebody about a

STYLISH IMAGES PHOTOGRAPHY

business loan,” says McKeighan. For customers with
[E H I ”HY complex financial situations, he says, “If you were to
’i “ B ﬁHH go into a large bank, you often go into an underwrit-
, A ing model that is handled in a finite way. In our bank
i you'll be sitting with somebody who’s done this
Timerce g thousands of times and has an understanding of
ertificates ore the perfect gift for svssthearts, the what can be done and how you can get what you
b e, mnd (he gokien anmierean want accomplished. You can sit down and talk about

LT it with them face to face.”

(el er ;f;“,.f;”._r B77-770-4438 . New br@ch managers are trained to learn and
’ N | Corifihecks | remember individual customers’” names. “We make

ROUTE 422 BUSINESS ADVISOR  422business.com A tricountyareachamber.com JULY 2007
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New Century Bank's present headquarters on Kimberton Road.

it clear to the managers that it’s expected,
and we're small enough and focused
enough that we audit for that.

“This region has changed in many
ways over the years and we don’t have as
many large employers anymore. But we
have a huge number of small businesses.
They've more than made up the differ-
ence,” says McKeighan. New Century
has a significant number of consumer

accounts but they have also worked hard
to develop the small business banking
market. “That’s our niche,” he says.
“That was the original plan, that's exactly
what I saw that we could do in 1996
when we were tuning things initially.”
That original plan has obviously
worked well. “We opened with six mil-
lion in capital and no other assets. Now
we're approaching 260 million. It's been

Architectural rendering of the new New Century Building, downtown Phoenixville location.

brick by brick, step by step.”

Chairman and CEO Ken Mumma
adds, “We didn’t open and have to drag
people in with chains. We took off. We're
moving even faster than that now.” In fact,
New Century is steadily ahead of its pro-
jections. “The general conditions at the
moment are such that most banks are not
hitting their loan targets. We've not only
hitit, we've exceeded it,” says McKeighan.

BASEMENT SERVICES

“Wet to Dry in the Blink of an Eye” Guaranteed

Waterproofing * Mold/Mildew * Foundation Specialists

We specialize in:
Waterproofing

Maold Treatment f Remediation

Structural Repairs

Mew Basement Entrances

Exterior French Drains

Floor and Wall Crack Repair
Humidity Control Systems
Complete Basement Makeovers

We also offer the following services:

General Repairs
Painting
Coatings

Trash Removal
Bilco Doors

This summer, New Century will fur-
ther demonstrate its commitment to the
area by moving its headquarters to down-
town Phoenixville. Mr. Mumma says of
the timing, “It's interesting that the move
is coincidental with the ten-year anniver-
sary. In that building we’ll now have a
physical presence that is consistent with
the kind of presence we've achieved

(See “Cover Story” on page 50)

Servicing the Tri-State-Area
Call us Toll-Free 877-495-9111

Do you have water seepage, a musty odor, peeling
paint, mold or mildew, damp spots on walls or floor
or even cracked or bowed walls?

If you answered Sometimes or Yes to any of the
questions above, you should call us for a free
inspection right away.

WATERPROOF YOUR HOME OR BUSINESS

1445 W. Schuylkill Road, Pottstown, PA 19465 * Phone: (610) 495-9111 - Fax: (610) 495-1590
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Listings For SALE -

FOR SALE- (s2c2050) 1105 Bethishem Pie, Horth Wales-
BUILDING 15 A SINGLE STUCCO RANCH (DUPLEX) With 3,6045F Ome (3) bedroom and ane (2)
bedrom. Zoned commestial. Propery being sold “AS 157, £279,000,

(FIC2051) [B) Unit Agariment Building-
WELL MANTAINED- All refrigeraiors, ranges, most AC unils included, Full hasamend wioulside
enbry wistorage. Public water and sewer, pper Perk 50. $389,500

FOR SALE- (szc20s3

| BEAKS COUNTY LUNCHEOMETTE-
Liocated an the oitsiorts of Bayeriown.
Racantly rembdeled wside and o,

§ Gengl balarce shest and sales resills,
Please call for details. Real Estats,
equipmeni and busnass name
included. Siaee0

| Raduced 5300 500

m (FZC2065) SpringFord Two Story Farmhouse- OLI Zoning provides for many
imses dong Hidge P, Garage has bull-in 68, Howse baing sold “AS 157 condiSion, 5199900

FOR SALE and Lease- (siczus) seautiully Maintained Potisgrove Strip

Shopgping Cealar- Retail, Medical and Office space miture, Plenty of parking, Good financials,
Mary lang term tensits wilh malfiple year lases. Call kr detsls! Aeduced 5748 500

FOR SALE- (s2c2067) 1131 Weet Ben Frasiin Highway, Douglassvitle- Commercis
buiiding ol on busy Route 422 Wesl, Many possibilfies, Zoned highway commancial, $199,000,

miﬂm; Boyeriown Schoel District: Land and buslding are included in sale.

aener kal vl iy e, Features displyy window and exhass! systam. Commercal,
Ratail, Apartments, Food servce, Ongite well, pubis semsnr, gas hold waber heal, ceniral dir in dali
carily, Several Bypes of uses, S399,000,

Listing=s For LEASE -
erandy Polistown-1200 E. High Streel Building- Office Building-Suites from 200-2 DDOSE
&12.50°5F (includes ALL ulilities)
jacrard) Oid Philadelphia Pils, Slowe- Wesl Pofsgrove Township, 9,0005F, 2nd flaor office
space, 58.50V5F + Wilities. Can subdivide fo sul. NO CAM
aeron7) BT M. Hanower Street- Upper Pottsgrove Township, 3 suites, G005F to 4,0005F
Immediale Occupancy. 39.0075F

(Ferazs) &, Limernick Road, Limerick, (Kalil's Printing)- 31005F class A office space, Ingiudes
reception ared, conference room, privale office and lrge open aned with cubicles in place,

2 handicap accessible bufhrooms, separabs ubilities and plenty of parking

Vicibility from Ri. 422. Awailable immediately, $10.005F

(reraén 1304 E. Phitadelphia Avenue, Gilbertsville- individual oifice suites, 2005Fs/-,
2nd floor space. 151 Boor suitabée for beauty paror/barber shop. S10.00/5F

(2creas M, Keim Sireel, North End, Pottstown (Paprocki®s)- 18505F refailioffice space,
plenty of oHstreed parking. $8-10%F

fienaas) F24/2R0 High Sireel, Pottsbows- 100-3005F indmidusl offices wicommon ansas,
2nd flooe. Has cwn parkng Iof. Competing Rias!

(reraasy 242 King Streel, Polistown- 2 offices recently mehurbished with comeriend location,
onsirest parking, reasonable rent

faereds T80 Main Streed, Royershond- GOOSFE, 151 Boor office. S15.0005F + Utlilities, KO CAM

j2erads 629G Manatawny Road, Diey Township- warehouse, office, poeder room
Heated 15t flooe, unheated 2nd foor. S823/Month,

(7Cre) 1450 Ben Franidin Highway, Douglassville- 16005F retailioffice space. $1500Momih
freraas) 280 W, Ridge Pile, Limerick- 2 3055F office space, 2 foors. (can be dinded] 511.00°5F

Carl 7-866-948-2255

Call T-866-948-2255

COMMERCIAL

FOR SALE- (sico0sa)
Boyerown Bor

Investment Propedty-
10-13 UNITS, (3) reta,
(7) apartments,

(3) misc. units.

(i 18 0005F eftuatad
in Eha heart ol the
Boyertoan deticl
REm  Help presarye 3 part of
M THE  Boyertown histony.

Gl fiar financsal information,
$548,900

| SOLD  [RTRRp e —,

4 spartements and relad space. Poblc water and wawes. 100AMP 50 acres. $300,000,

FOR SALE- (v202071) Restasrant in pristine setting / with scenic oetdooe cabasa
deck bar In Poltstown viciniby- A burm-key operation with 225-person ssating capacily
with several privala dining rooms. Call for detads.

Zeredr Donglass/Berks- large warehouss spice whieveral [oading dodks on 3 icres
omall office area. Ideal for frucking.

frergan Limerick Township- 16005F warehouse space, storage only @ SES0Month

eroes 296 High Street, Poltstown- 22005F store frond, Run your own busingss
SB00Mnth + heat, electnic and hot water.

Fergsty T8 Wells Road, Parkerford- G00GF, S500Month + wlilfties

FOR LEASE-

jF1051) Pottsbown Airpost Campus- 14, B00SF building for lease, 8,0005F of warehouse
and over 6,085F of beaulitul ofice swites. Lease all or parl of the building.
Dwerhead doors, climale controlled space, pleaty ol parking. Call far defails!

jrcrass 880 ndustrial Highweay, Poltstown- Warehouse space with |cading dock and
overhead doors. Approodmately 11,3005F with separaie BOOSF office area. Sepante amas for
frucks and vehickes, Ledse rates ane negobabiz

irereas 33 5, Hanover Streel, Polizlown, N, Cevenlry Township-

S005F office space, offstreet parking, ST00Month + ufilfies

Cail Toll-Frea T-866-938-CALL




888.663.7711.

SUCCESSFUL PRESENTATION SKILLS
By J. Douglas Jefferys, PublicSpeakingSkills.com

The E U l.O OR
e Bogy

¥t 1 ever stop getting nervous before a
performance, it's time for me to quit.?7

Mark Twain is often quoted
as saying, “There are two
types of speakers: those
that are nervous and those
that are liars.” But, why do
people become afraid when
speaking in public?

We as humans all have fears and inse-
curities. Some fears are rational, some are
not. Some fears are hardwired into us all,
because our reaction to those fears kept
our ancestors alive a long, long time ago.
And because those fears ended up keep-
ing them alive, they were around to make
more of them... er, us. It's natural, and
our fears help us in many cases survive
and overcome tremendous obstacles.
Everyone has heard stories about the
wonders of adrenaline and how mothers

have had the strength to lift up cars to res-
cue their children.

But when you stand (figuratively)
naked before a group of strangers it com-
pounds all of our worst fears into one big
moment of terror. We feel, as our ances-
tors did when they stumbled, alone,
upon a group from another tribe, the fear
that only comes when we realize we are

— Garth Brooks

“one against many.” We feel exposed, we
feel as though we can’t hide (that's why
people love podiums), and we're morti-
fied in front of a room full of listeners as
if they were a threat to our actual exis-
tence.

To the audience, however, it rarely
looks as bad as we actually feel. No mat-
ter how nervous you feel inside, the out-
side you doesn't project anywhere near
the anxiety you feel. So the first thing you
need to know is that you can’t believe
your own press: the last thing you want
to do is get anxious about looking anx-
ious — the audience simply does not see
you as you think you look, no matter how
nervous you might feel.

Speaking in public can in many ways
be a great equalizer because no matter
how smart or rich you are, it won't help
you when you hear your heart pounding
and feel your mouth going dry.
Absolutely no one is immune to what can
happen to you on the platform.

Many great performers are nervous
before a performance. Barbara Streisand
is notorious for her stage fright, and so is
Michael Jackson. Is it possible you can
learn to harness your nervousness, con-
trol it, and use it to your advantage?

According to The Book of Lists, here is

(See “Successful Presentation Skills” on page 9)
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Business Law

Insurance Law
Real Estate

Business Contracts and Agreements

Restrictive Covenants &
Non-Compete Agreements

Business Succession & Separation Plans

Debt Collection, Incorporation &
Limited Liability Companies (LLCs)

Franchise & Loan Agreements
Purchase & Sale of Businesses

Building & Construction Contracts,
Employment Contracts,
Real Estate Contracts,
Agreements of Sale, Leases,
Homeowners & Condominium Associahions

Insurance Claims and Coverage
Jury Trials, Federal and State Litigation
Arbitrations, Administrative Hearings

Estate Administration,
Wills and Power of Attorney

LAW OFFICES OF
THOMAS WOLPERT, P.C.

ROYERSFORD
(610) 792-3304

527 Main Streel
Royerstord, 'A 19468

WEST CHESTER
(610) 429-2600

1204 Clearbrook Road
Wesl Chester, PA 19380

Mary Bahner Danielle Rapp

Royersford Exeter

Carpers Worth Having, Businesses Worth Owning, Lives Worth Living

+ 70 Coneniion, 1008 Commmiin e 3 milon S Votone © KELLER wiww. ThomasWolpert.com
* Fartncomip 1 Mocgagem il T WILLIAMS Licensed in PA & NJ

& Nowihly oy w an ki @ S50
Fepn KR i b T o il by o el ] i i
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DOWNINGTOWN COMMER CIAL LAND
360 W. Uwchlan Ave., Downingtown, Pa 19335

S Space Available: 4.259 Acres (2 Parcels)
Zoning: Commercial (Office)
¥ Proposed Building(s) Sq. Ft.:
Building SF: 1 - 10,750 SF
Building SF: II - 18,000 SF
* Each building has vwo (2) lloors,
B Public Utilities: Water & Sewer
Highway Access to Routes: 113, 202, 100, 30,
322, &1-76

Building Setback: 30" from Uwchlan Ave. (Route 113)

OFFICES AT TWO - TWELVE
212 E. High St., Poustown, Pa 19464

Space Available: 7,000 +/- Sq. Fu. (divisible)

Stories: 2+ Basement

Lease Price: $8.00 / Sq. Fr, NN

Fropenty Type: Office Building

Parking: Ample Parking in Rear (private - 60)
On - Street Parking (public - 100)

Brand NEW Lobby!

Near Routes 422, 100, & 724

SHALIN M. LYOMNS
drons @ precsong. oom

Cell: 610,812.700] NEED MORE PROPERTY INFORMATION?

Visit our Loopnet property listings . . .
- L] L

T —— listings.loopnet.comyslvons@precisionng.com

Cell: 610.812. 7087

DAVID M. BROWN

dmbrownEprecision.com
Cell: 602 580, 1838




SUCCESSFI.E.

PRESENTATION SKILLS
(Continued from page 7)

how the following percentage of people,

when asked to name the things they
feared most, responded:

FLYING 18%
DEATH 19%
SICKNESS 19%
DEEP WATER 22%
FINANCIAL PROBLEMS 22%
INSECTS & BUGS 22%
HEIGHTS 32%
PUBLIC SPEAKING 41%

A quick glimpse at the numbers here
tell you that over twice as many people
fear speaking before a group as those that
fear death itself. Seinfeld famously said of
this list, “It suggests that at a funeral, the
person giving the eulogy would rather be
in the box.”

Funny, until it's your turn to give
the eulogy.

You cannot possibly learn anything,
especially changing physical behavior,
unless you actually expose yourself and
try it. Reading a book or going to a lecture
will give you an introduction to enhanc-
ing your presentation skills, but in the
end, you have to actually try new tech-
niques and practice them to have a
chance at being a confident and success-
ful public speaker.

Learning to speak properly before a
group is very much like learning to ride a
bicycle. It feels awkward at first, but it
gets easier, and before you know it, you
get really good at it. Embrace the chal-
lenge! Everybody, repeat, everybody gets
“butterflies” before they speak. And
that's a good thing, because it's what
gives us an edge. What you need to learn
is how to make those butterflies fly in
unison!

The good news here is that although
everybody gets butterflies before they
speak, those that have learned a different
path don’t continue to get them when

they actually begin speaking. That’s
because a lucky few have learned that the
whole butterfly process comes from hav-
ing learned to do things the wrong way
since the day they started speaking to
groups. Learning to unlearn those
processes can create an environment
where the whole “one against many” sce-
nario never erupts — but that is the stuff
of a later column. &

J. Douglas Jefferys is a principal at
PublicSpeakingSkills.com, a national con-
sulting firm specializing in training busi-
nesses of all sizes to communicate for max-
imum efficiency.

Office Building
Available

Immediate Occupancy

Plymouth Meeting Area

6000 =q. fi
Freastanding Office Building
Comveniant to Turnpike,
Expressway, Blue Route.
18 individual offices
Conference room
Receplion area
Waiting room
=11.50 5q. ft. + utilities.
Contact:
Belmont Realty

610-265-0100

POTTSTOWN GARAGE, INC.

Berks B King Streets

WITH THIS COUPOM

T e e e S e et L

WE SELL TIRES! WE DO BRAKES SERVICES FOR CARS,

mor o]

I
FREE OIL CHANGE |

alid bo FASOT IEA

(610) 970-7070

BUSES & HEAVY

DUTY TRUCKS
i) e of ot siisdnifenanee!

WITH ] = General Repairs
5 95 [l Auto & Truck
wdiicob -?-ﬂi » Collision Estimates

Imm PLLIS 1 - Engine Fﬂhultdlﬂg

B 12 02 Sticker | = Transmission —
EMISSIONS j Clutch Work

= Body Work

400 & 450 OAKS CORPORATE CENTER, OAKS, PA

Oaks Medical Building is proud to welcome
Premier Immediate Medical Care
as its newest tenant!

Premier will offer full-service, walk-in medical care
365 days a year. Grand Opening scheduled for Fall 2007.

% PREMIER

immediate medical care

Premier offers gualify acute and emergency care without wail
or appaintment 365 days a year, walk-in convenience while
rmeeting patient expectations for the highest level of care

A few remaining medical suites still available
— call now for size and availability.

Other Oaks Medical Building tenants include:
Women's Healthcare Group of Pennsylvania,
Quest Diagnostics, and Providence Endodontics.

e

GVA Smith Mack

Wynariiarujy gl |Eple oty

For mose infoemation contact
sl Brasitd N
MBranty @ o VASmithMack, com

Crvned and Managed by

ACORN

DENELOFWIEST CORPEATHIS

Taylawr King
TEinp@GVASmithiiack com

E10L265,. 0600
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BUWARD WINNING EXHIETEGIPAT THE ‘67 POTT5TOWN HOME'SHOM,

. A NEW COOLING SYSTEM BusINESs &
/ éﬁ:ﬂ’,ﬂ COULD SAVE YOU UPTO SY 2’.',22552,':?
il IHSFEGT[“H Eﬂulﬂ HH T[}UH SUM MEE By John Patania

JLG Business Consulting

- L YLl TGS CO0UNG ! LEADERSHIP
PER SYSTEM 8 22
00.789:48 How Well Do

x You Infl
iz NEW ENEREY 2= ou in ue_,nce
Sz SYSTENS SAVE MONEY Others?

Starting at ON RUEL COSTS? Nl ALy i
-Hﬂ saaﬂu Give Us A Call For A need to change people’s beliefs, thoughts and actions in

In-H Estimate ina. order to have them follow you. This is true certainly in
Ly or H.s Hmﬂ}l}r* FHEFfmr :::':E Wmﬂl business but also in life in general. Parents try to influ-

~di0 ]
Lol |
i
£

ence their kids, kids try to influence their parents, boss-
es try to influence employees, sales people try to influ-
ence prospects and on it goes. So how are your skills at

5 influencing others? And how can you improve your
ability to influence others and become a great leader?
In order to be able to influence people you first
] need to understand how people work and how they
E m I| L E 3 5 ' make decisions. You should know that people have a
. : conscious ability and a sub-conscious ability. And
surﬂng‘ at ke they use these abilities to decide whether or not they
I . L will be influenced by any individual. If you can focus
10w A% $3 ?ss : -_H on the emotions of people and get behind their sub-
* conscious your ability to influence them is greatly
or s?s mf enhanced. Dealing with the sub-conscious is some-
! thing that people might feel or sense about us. Many
. ? W people might consider this intuition. So understand

that you are working with people’s minds or con-
scious ability but also with emotions or intuitions or
their sub-conscious ability.

Another thing you should understand is when we

Ewy' m M iy ﬂFﬂ with W eredit, .ﬂm o il - lead we don't just decide to do so. In order to lead
cleaners, programmable themostats

~ you must have followers. Which means you don’t
B % nd .ﬂ ml. decide to lead, other people decide to follow. They

allow you to lead them. So as leaders you need to
W thank you and will continue 19 -H buf IHI! determine what kind of person other people are look-

[ :

We Install And Maintain... ing for as their leaders. What kind of characteristics
___ | «0if Heaters - Gas Heators will that leader have, what kind of behavior will he or
I 3-'0 € ﬁ:ﬁm_?m Installation & Sarvice »Geothermal Units - Alr Conditioners she exhibit and what kind of skill will they possess.
H EVYDERS RS omeT: nsiala H‘_" J8rvice The more you live the life that people want to emu-
Now Available For: late the more followers you will have and the better

Lllmrl'h (T a0 .f‘.li"!ﬁ Humbdifiers ' y °
- dthvear « Electrical : Igader you will become. If'yf)u can determine f:he
!_L-' . o -1' 2 i kind of traits and characteristics people are looking
i WTH NER ina row! * Plumbing = for, you will know what to work on to make changes
f ). * Refrigeration to yourself. Try this exercise. List out what you think
« Custom the characteristics are of a good leader. You may want

to also ask you employees to do the same. Things that
may show up on the list might be; integrity, passion,
attitude, tenacity, dedication, motivation, optimistic
just to name a few. Then ask yourself how do you
measure up against this list. From this exercise you
should be able to decide what areas you need to work

For Advertising Rates and Information |Eiistsiri o
Please call 610.323.6253 Now thee s direct pomer o hand power. And then

(See “Business & Marketing Strategies” on page 21)
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Call now to

arrange your
2007 Golf-Onutings!

Tradition.
History.
Excellence.

Full Service Country Club Membership
«.more affordable than you think.

2007 Membership for (non refundable)
Initiation Fee Only - Pay No Dues for 2007

Full Golf $2900
House/Social  $1000
Dining $500

For more information call
Michael Sloane at 610-323-4520
or email sloanem(@brooksidepottstown.com

Prospect & Adams Sts., Pottstown, PA 19464
Phome: 610-323-4520 | Fax: 610-326-0407

www.brooksidepottstown.com
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New Century Bank's Automotive Fleet
Means Automatic Convenience

Greeting customers by name, discussing how we can help a small company grow
over lunch, picking up deposits at customer locations.. Rare commodities in a
bank these days, but standard operating procedure at New Century Bank

With branches in Phoeniooille, Hewtown Square, Wayne and Malvern,
Hew Century Bank's reliable courier serice is certain to have a route
convenient to your company.

Rediscover the community bank difference with Hew Century Bank!

GOLD RELIAKLE: New Century Bank's fleet of complimentnry
courner cors travel between branches and busnesses.”

CENTURY

ﬁ j‘\ EﬂNI{ GOOD PEOPLE. BETTER BAMNKERS.™

\' 1) NEW
{

wwiw MewCenturyBank.com | 610.933.2000 PHOENIXVILLE + HEWTOWN SQUARE '+ WAYNE « MALVERN
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MARKETING 101
By Todd Palmer

Virtual Farm Creative,
Inc.www.virtualfarm.com

REQUESTING
EXCELLENCE

FOR YOUR ENTERPRISE

Make Their Proposals Part of Your Plan!
My firm gets the call almost weekly — “Hello, my company
needs a website and some revised marketing materials.
Can you tell me how much it will cost?”

learly these inquiring minds are

just kicking tires — not to

mention diverting resources

away from current client work.

Unlike an automobile, your
company’s marketing isn't a commodity
making answering those questions nearly
impossible. When potential clients are
ready to get serious about their company’s
marketing campaigns they formally invite
vendors to formally respond.

Employees of larger companies with
purchasing streams, contractors,
government purchasers and bidding
agents all know the drill — it’s called a
Request for Proposal or RFP and it's the
essential blueprint for strategizing your
project and selecting a vendor.

In marketing and advertising, the RFP is
an invitation for agencies or developers,
through a bidding process, to submit a
proposal for a specific campaign. The RFP
is usually part of the marketing plan,
which is derived from a business plan. The
more planning and strategy you can inject
into your business the fewer tires you’'ll
have to kick when you're searching for
any kind of partner.

The driving force behind the development
of any RFP should be the objectives from a
solid business plan. After all, you shouldn’t
just be spending marketing dollars without
just cause and a strategic business plan that
defines your company’s near-term and long-
term goals will give the agency you select
concrete objectives.

With actual goals to work toward most

agencies can insert metrics into their
response to your REP or, at the very least,
recommend the best vehicles for your
company to employ to reach those goals.
For example, a start-up business on the
Route 422 Corridor may think they require
an aggressive new website but an agency’s
experience may suggest other ways of
blasting the new brand.

Be as clear as possible when defining
goals and objectives and be just as clear
with other information as you prepare
your RFP. Budgetary constraints, target
audiences, existing efforts all play into the
agency’s response.

In fact, the more time you spend in
developing your RFP the better your
agency responses are likely to be. The basic
process for authoring a request for
proposal goes something like this:

PROCESS: Tell the agencies about your
procurement; define the universe of
potential candidates.

OBJECTIVES: Explain the purpose of the
RFP document to the agencies selected top
receive the RFP.

DETAIL: Inform the agencies of the
information that you require from them.

REVIEW: Evaluate all agency responses.

DECIDE: Make your preferred agency
decision.

REFPs often include detailed specifications
of the marketing projects or services for
which a proposal is requested but other

(See “Marketing 101" on page 27)
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18 Hole Public Golf Course
just minutes away
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Wall Coatings

Do you know who you are doing business with?
With Brandywine Springfield Waterproofing you can
take comfort knowing that you are working with family!
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“Buzz AROUND THE BLock”
By Jim Jannotti

WS

PHOENIXVILLE:

LL T3

AV E How do you

know when a town has “arrived?”

ard to say, but it must be a good

sign when the chamber of com-

merce director must scurry to three
ribbon cuttings in one night (and it's three
only because she couldn’t make the fourth). It
happened to Kim Cooley, Executive Director
of the Phoenixville Area Chamber of
Commerce.

When we talk some days after her
impromptu triathlon, she’s relaxed, not even
winded. “We only have one big scissors,” she
says. “We planned them a half hour apart
and had to run from one to the other.” She’s
referring to June’s First Friday in downtown
which, according to Phoenixville blogger Jim
Northcott, featured grand opening celebra-
tions at four businesses: Armadillo Book
Store at 214 Bridge St., Fashionista’s Salon at
219 Bridge St., Artifaqt at 15 S. Main St., and
Hipster Home at 22 S. Main St.

It's hard not to notice the pace of change in
the borough. Apparently I'm not the only one
who thinks this. “I don't see any end to the
renewal; in fact it seems to be taking off.
Upscale businesses are opening on Bridge
Street. The Colonial Theatre is very active
with films and music and that's bringing in
more people,” says David Megay, a partner
in the law firm of O’Donnell, Weiss, and
Mattei. They opened their downtown office
two years ago, picking Phoenixville because
of a “real renaissance in town as well as the
surrounding areas. It's just a real exciting
place to be.”

Dave Chawaga of Legend Properties

agrees that the pace of change in the borough
is, if anything, picking up. “There’s been a

change in Phoenixville and places like Iron
Hill Brewery and others have accelerated the
change,” he says. He cites the latest influx of
new residents, made up of “virtually all
young professionals from Smith Kline,
Vanguard, etc... and they’re bringing friends.
That's helped the restaurants and the shops.
These are people who want a walkable town.
That's an essential part of the revitalization.”

This momentum, built up over many
years, is now pushing the town forward. Mr.
Chawaga even risks the word “unstoppable’
in his description. But if he’s out on a limb in
saying that, i’s a large limb and he’s not alone
there.

Joe McArdle, Marketing Specialist for
Prudential Fox and Roach Realtors is

(See “Buzz Around The Block” on page 16)
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“Camped out” Buyers

Call me at (610) 651-2700

Marketing that has resulted in
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“Rock Salid
Market Wise™

WHY ADVERTISE?

1. Improve your company’s name recognition.
2. Generate activity during slow times.

3. Expand your business with new prospects.
4. Win back former customers.

PLACE YOUR AD IN OUR NEXT ISSUE!
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You don’t have to
pay too much...

Gestetner

|

0) - ]

888-997-.8800 _ | =

Digital Copiers - Facsimile
Color Laser Printers

Sales » Service * Leasing
Rentals * Supplies

Free laser printer service program . ..
Call for details

313 W. Ridge Pike, Suite 101 » Limerick. PA 19468
I’H: 610-454-0700 Fax: 610-454-0059

TRICOUNTY PLAZA & TRI COUNTY
BUSINESS CAMPUS, LLC

at
Shoemaker Rd. & Route 100
directly across from
Wal-Mart and the Pottstown Center

Retail and Office ) Flex Spm:e Available at Competitive Rates

Riotail Space: 1650 square feet currently available
high traffic volume
ample parking
Office [ Flex Space: 28,000 square feet available (can be
subdivided into 6500, 9600 and 11,900)
five (5) loading docks
ample parking
upgraded lighting
For more information Tri County Business Campus, LLC
call (610) 326-3711 PO Box 973
74 Robinson Streat

T Pottstown PA 19464

e

“Buzz ARounD THE BLock”

(Continued from page 15)

equally bullish. Over lunch at Iron Hill, he
says the town has come a long way from the
days when his parents urged him, “whatev-
er you do, don’t stop in Phoenixville.”

“What's happening is the town is devel-
oping its critical mass,” he says. He calls it
Phoenixville’s second wave. “You're starting
to get investors from the Main Line. Up until
now it was just the local people who owned
property and wanted to do something with
it. I now have investors from the Main Line
who are developing property. That's a major
strategic change.”

One group of outside investors is actually
a pair: Declan Mannion and Conor
Cummins of Cork Construction, a success-
ful contracting company based in Newtown
Square. Their latest project is at “the main
corner of downtown,” as McArdle puts it,
and it'’s more than a building restoration.
When it opens sometime around Labor Day,
Molly Maguire’s will be an authentic Irish
Pub, with Mannion and Cummins at the
helm.

Do not think of Molly Maguire’s as an
ordinary bar with a shamrock in the win-
dow. Mr. Mannion says, “It's a real pub,
where it's nice and comfortable, nice wood
surroundings, nice decorations, nice style,
good food and drinks.” Mr. Mannion and
Mr. Cummins are bringing over decorations
and furniture from decommissioned pubs in

Recognize this

From Your Busines: C:

Meet Manny DeMutis,
et ownetsr of The Delutis Growp n
Phoscixville, pictured witfi D Evans
Sonkor Vicn Presicent of Lending

JUST LIKE YO, Manny is dedicated jo
groveing his busness and looked fora
banking parinership I susiain Fe groath
am kS undesrsiand Bl resads, peronally.
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Conor Cummins of Molly Maquire’s chats on the
phone while Joe McArdle considers the interior
of what will be Phoenixville’s authentic Irish Pub.

Ireland. The finished facility will feature two
bars. An ample seating plan includes nooks
for small groups to congregate, in the Irish
pub tradition. “We're leaving a lot of the
building intact upstairs because it's nice, his-
torical,” he says.

Ambience is key, of course, but Guinness
doesn’t hurt. “There will be Guinness,” says
Mr. Mannion.

“The people here have been very helpful,”
he adds, “especially the borough.” And Mr.
Mannion is not put off at all by the presence
of Iron Hill almost across the street. “The
way we look at it, we'll help them and
they're going to help us. The Columbia
Hotel’s business went up fifteen percent
when Iron Hill opened.” He expects a simi-
lar bump upon Molly Maguire’s opening.
They’re shooting for Labor Day, though both
Mannion and Cummins say that's an opti-
mistic estimate.
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Mr. Northcott seems excited about
Molly Maguire’s. In a rare editorial com- ‘
ment on his blog, he virtually gushes,
“Here’s to hoping it will be an authentic - PPLIE D

Irish pub.” He is one of those young pro- TECHNOLOGY AND S'CIENEE. e
fessionals Mr. McArdle and Mr. Chawaga Fumnitere Soup combines unigue interior design

mentioned, who moved here as part of the
second wave. Mr. Northcott seems satis- :
fied with his choice. “We're pl ing to Manu fﬂﬂl.ll‘il'lg Enginr:cring 1'n|w|.1=r| affice Burmiture fo Creater harmonious aned
stay here for a while,” he says. Satisfied Services prosisctive environments for any commercial,
enough that he’s decided to use his blog imstitutional, or hospstality organization.
(stateandmain.blogspot.com) to get the Call us ... when you meed to
wor.d out about Phoenixville. He allows = Austaent your on-board stafi.
businesses and others to request posts from ' ;

P 'I"id{ﬂ_g sisnvions with retail sales of miswy arsd paeviogshy

) _ Obtain an putside perspective
him about local events. At least one busi- on a problem

ness, Earth Mart, has already done so. = Employ an expertise you don't
Phoenixville’s renaissance is not limited to havvee in-hamase.

the restaurant and retail sectors, however. It's
more generalized, including financial, legal We are the extra hands

and other service industries as well as boost- when vou need assistance to
ing non-profits. Later this summer New -
Century Bank will fulfill a long held vision * Improve production efficiency

by moving its corporate headquarters down- using Lean Methods
town (see the cover story for more). * Solve yield problems using the

Six Sigma Methododogy
Citadel Federal Credit Union is also ., ﬂpti:mi: & [ﬂﬂ:mlr'-:a{:m-'h.'h
moving dose.r to downtown with a new using DOE, Desagn of |':'|.F|'|.'I'II'II-II.'I1|"\.
branch on Kimberton Road. “We already = Porform a Fallune Mode Effact

had our old branch in Phoenixville and we Amalvsls 1o reduce risks

wanted to stay there since Phoenixville is - r}.ﬁn“m1 0o -“pdllr plp{t\d“m
such a growing location. We wanted to con- foor 150} certification

tinue to have a presence there,” says

Citadel's Public Relations Specialist 610-850-2769
Kristianna DelGrande.

(See “Buzz Around The Block” on page 26) WWH‘.HPPI mdtechnsu;'l-mm
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What do Peru, Brazil, Thailand and India have in comman?

They are all close to you at
CASABLANCO!

Jgwelry = Clothing = Gifts

M=F: 10 - & and Saf: 10 - 4

_ ASABLANCO

CASABLANCO 30 E Philadeiphia Ave, Boyertown, PA 19512 610-367-4004 mycassbisnco.com

Martin

N

610-367-2011
Bechtelsville, Pa
www.martinstone.com

Martin Stone Quarries
1355 North Reading Ave.
Bechtelsville, PA 19505

POTTSTOWN TENT RENTAL

Tents for all Occassions!

CALL FOR FREE
ESTIMATE

610-495-1433

Mention this
ad—get 15% off!

Tents * Canopies
Tables + Chairs
Lighting

Dance Floors
Stages Available

LEGAL PERSPECTIVES

By Bruce L. Baldwin, Esquire
Wolf, Baldwin & Associates, P.C.

Evployment
REPRESENTATION
by Non-Attomeys

in Unemployment
Compensation Proceedings

istorically, the American courts

have jealously guarded the

domain of the lawyer, prevent-

ing non-lawyers from provid-
ing legal advice, preparing legal documents
and appearing in court on behalf of clients, all
by disciplining such conduct as the “unau-
thorized practice of law.” The cynic may sup-
pose that the courts who enforce prohibitions
on the unauthorized practice of law are com-
prised of lawyers merely looking out for their
own, but the reality is more complicated. As
noted by Justice Stern in the 1937
Pennsylvania Supreme Court case of Shortz,
et al. v. Farrell,

“While in order to acquire the education
necessary to gain admission to the bar and
thereby become eligible to practice law, one

is obliged to ‘scorn delights, and live labo-
rious days,” the object of the legislation for
bidding practice to laymen is not to secure
to lawyers a monopoly, however deserved,
but, by preventing the intrusion of inexpert
and unlearned persons in the practice of
law, to assure to the public adequate pro-
tection in the pursuit of justice, than which
society knows no loftier aim.”

But in April of 2007, the Pennsylvania
Supreme Court carved out an exception that
will be both controversial in the legal com-
munity and noteworthy in the business
community. Specifically, in the case of
Harkness v. Unemployment Compensation
Board of Review, appeal of Macy’s East,
Intervenor, the Pennsylvania Supreme Court
addressed the question of whether an

ALBITZ GARAGE, Inc.

“Owver 75 years of Customer Satisfaction”

# Full Service Repair Facility
Computerized Diagnostics

Routine Maintenance

L
*
+ PA Inspection / Emission Testing & Repairs
+ AAA Service Facility

¢+ Computerized Alignments
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Service on All A/C Systems

610-326-1438

email: service@albitz.com

2827 E. High St., Pottstown, PA
www.albitz.com

Fleet/Commercial Accounts Welcome!
All major credit cards accepted
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INDUSTRIAL SPACE FOR LEASE
POTTSTOWN/BOYERTOWN & PENNSBURG AREA

3,675 5F
3,750 5F
5,000 SF
11,000 5F
12,400 5F
30,000 5F
38,000 SF

21,300 mo " met”™
51,700 mo “net”
21,700 mo Ynet®
L3440 mo “net”
53,875 mo “net”
20 000 mo “net™
512,200 mo “net”

employer can be represented at an
Unemployment Compensation hearing by
an individual who is not an attorney. In
Harkness, the Pennsylvania Commonwealth
Court concluded that it had been error for an
Unemployment Compensation referee to
permit Macy’s, the employer, to be repre-
sented at an Unemployment Compensation
hearing by a non-attorney “tax consultant”
that was in the business of representing
companies in Unemployment
Compensation matters. Based upon this
finding of error, the Commonwealth Court
vacated the referee’s denial of unemploy-
ment compensation benefits to an employ-
ee, and directed that the referee hold a new
hearing, effectively giving the employee a
second shot at winning benefits.

In Harkness, the Pennsylvania Supreme
Court reversed the decision of the
Pennsylvania Commonwealth Court, hold-
ing that representation of an employer in
proceedings before an Unemployment
Compensation referee does not constitute
the practice of law. The court acknowl-
edged that the paramount inquiry in the
question of what constitutes the practice of
law is a consideration of the public interest.
The court reasoned, however, that “while
the public interest is certainly served by the
protection of the publig, it is also achieved
by not burdening the public by too broad a
definition of the practice of law, resulting in
the overregulation of the public’s affairs.”

Chief Justice Cappy, speaking for the
Court, wrote that

“the activities performed by an employ-
er representative in an Unemployment
Compensation proceeding are largely rou-
tine and primarily focus upon creating a

INVESTMENT PROFERTY

B0 SF et tenant incastrial
building — 1007% occupied by
Annual "net” bease income of 5321, 566,

Six benants.

Mear Boute 178 and Roabe 330 53,200,000,

Fowr Infarmation, Cal
Ed Brooks
215-679-4200

BRODE & BROOKS INC
wiarw brodeandbrooks.com

I ibe Lavpy Valay A

factual basis on which a referee will award
or deny Unemployment Compensation
benefits. As a general proposition,
providers of services such as the manage-
ment of payroll, tax, and employee benefit
operations will also attend Unemployment
Compensation proceedings to provide
appropriate personnel records and other
documents and assist in the fact-finding
process so as to aid the referee in his or her
determination. These individuals are more
akin to facilitators rather than legal practi-
tioners. The purpose of their presence is
not to engage in the analysis of complex
and intricate legal problems, but rather as
an adjunct to the employer (or claimant) in
offering their respective viewpoints con-
cerning the events at issue.”

In the end, the court concluded that
requiring employers to be represented by
counsel at Unemployment Compensation
proceedings “will not only undermine the
informal, speedy and low cost nature of
these proceedings, it may dissuade many
employers from defending claims for bene-
fits leading to the possibility of an unwar-
ranted drain on the system.” Thus, due to
the informal nature of the proceedings, the
minimal amounts usually at issue in
Unemployment Compensation cases and
the relatively finite nature of the legal issues,
the Pennsylvania Supreme Court concluded
that representation of an employer at an
Unemployment Compensation hearing
does not constitute the unauthorized prac-
tice of law. The Court was quick to distin-
guish, however, Workers’ Compensation
proceedings  from  Unemployment
Compensation proceedings, noting the

(See “Legal Perspectives” on page 20)
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“LeGAL PERSPECTIVES"

(Continued from page 19)

“formality and complexity of Workers’
Compensation proceedings,” which
“include pretrial investigation and dis-
covery, the filings of pleadings, testimony
by experts, and the potentiality of signifi-
cant benefit amounts at issue.”

In the end, the Supreme Court’s
Decision in Harkness turns on (1) the
rather tenuous distinction between a
lawyer and a “facilitator” hired by the
employer “to aid the referee in his or her
determination,” and (2) the proposition
that Unemployment Compensation
proceedings are informal and uncom-
plicated. Whether or not one agrees
with the Supreme Court’s reasoning,
the rule is now clear: An employer may
hire a non-lawyer to represent the
employer’s interests in Unemployment
Compensation proceedings.

However, the fact that an employer
can use the services of a non-lawyer in
Unemployment Compensation pro-
ceedings does not mean that the
employer should g0 into
Unemployment Compensation hear-
ings without an attorney. While it is
certainly the case that the legal
issues arising in an Unemployment
Compensation proceeding are signifi-

cantly less complex than the issues aris-
ing in many Workers’” Compensation
proceedings, it is folly to suppose that
Unemployment Compensation hear-
ings do not present evidentiary issues
beyond the expertise of the lay employ-
er or its tax consultant. Your humble
author has been present during numer-
ous Unemployment Compensation
hearings where employers not repre-
sented by lawyers have tripped and
stumbled over the intricacies of the
Hearsay Rule and other evidentiary
obstacles, thereby losing cases they
might have won if not for their inability
to navigate the Rules of Evidence.

Thus, in the wake of Harkness o.
Unemployment Compensation Board of
Review, we have the clash of two rules. First
is the rule of the Harkness case itself: a non-
lawyer can lawfully represent an employer
in Unemployment Compensation proceed-
ings. Second, we have the rule of common
sense: you get what you pay for. W

Bruce L. Baldwin, Esquire is a partner in the
law firm of Wolf, Baldwin and Associates, P.C.
of Pottstown, and has counseled clients on the
business matters for over 20 years. He may be
reached at BBaldwin@wolfbaldwin.com.
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The University Center
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Stylish Image:
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Taking care of your clients is Your business.....
..making You look good for Them is Ques!

Business and Commercial Portraiture
Weddings * Families * Seniors * Sports Action
Same Day Digital Portraits and Events
Photos for:
Annual Reports * Websites * Newsletiers
Visit us: www.stylishimages.com

BusINESS & IVIARKETING STRATEGIES

(Continued from page 10)

there is a more subtle power or soft
power. An example of a hard power is “if
you don’t complete this task I will fire
you.” This certainly will get people’s
attention and probably influence the
desired behavior. However, in the long
run this person will eventually stop being
a follower of yours. Most people use hard
power when leading people (maybe not
as strong as my example) but it is not the
most effective way to influence people.
Hard power touches a persons mind but
you won't change their beliefs or their
feelings and emotions. If you have ever
taken a sales training course or read
books on sales I'm sure you were told
that people make decisions emotionally
and justify them logically. Leaders who
use soft power will tap into a person’s
emotion. They will have much more

devoted followers. The followers will not
just be going through the motions. They
will have bought into your vision. They
will want to follow you.

You can improve your ability to influ-
ence others when you change yourself.
When you position yourself with the
right characteristics, exhibit the right
behaviors and use soft power more often
than hard power people will begin to
respect you and trust you. You will then
see how this will hugely make an impact
on your influencing others and you will
be on your way to becoming a great
leader. W

JLG Business Consulting is a consulting compa-
ny that works with business owners and helps
them achieve improved results. If you would like
further information contact John Patania via
email at jpatania@uerizon.net or by phone at
610.666.1564.

For Advertising
Rates and Information

Please call 610.323.6253
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“1'Il make sure you get
the perfect balance.”

RO

INVESTMENT IDEAS
By Jim McGuire, Branch Manager, A.G. Edwards

Invest IN YOUR
Child’s Furure

229

College Savings Plan

Did you know that college bills for children born in 2005 could
exceed $183,365 for a public university or $375,966 for a private
institution?' With a price tag like this, paying for your child’s
education may seem nearly impossible. However, with the right
planning, you can potentially achieve success in saving for one of

life’s most costly undertakings.

There are many savings plans out there
aimed at helping with education expens-
es including Coverdell education savings
accounts, custodial accounts, 529 college
savings plans, trusts and personal sav-
ings accounts. In the following article,
however, we are going to focus on the ins
and outs of 529 plans.

state offers at least one plan. While par-
ents and grandparents are the most fre-
quent contributors to this kind of savings
vehicle, you can still contribute to a 529
plan even if you are not related to the
beneficiary. Unlike other educational sav-
ings plans, 529s have tax and estate plan-
ning benefits that may make saving for a
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A 529 plan is a state-sponsored educa-
tion savings program and almost every

child’s education a smart investment
strategy for you as well.

Be & part of the

TriCounty Area Chamber of Commerce
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157 Cluarry Road
nnughtwillc, A 19518

www.jessebaro.com
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ROLL-OFF CONTAINER
& DISPOSAL SERVICE

Servioe il Divpwmalatrdify Since 1955

1030 CUBIC YARD CONTAINERS
SWING GATES AVAILABLE FORE EASY LUOALIMNCG

T
2.y T v * Environmental Transportation
i . l“l““““ = General Hauling of Bulk Commodities
G Bt « [ panded Roll-Off Services
= Land Application of BlaSolids
= Professional Radio-Dispatched Fleet

Family Cormed ond Opermbed

610-323-8783

TAX ADVANTAGES: The earnings in
your 529 plan accumulate tax free. That
means that when you withdraw assets
and use them for qualified expenses at a
participating college or university, your
earnings are not subject to federal taxes.
If you invest in your own state’s plan,
you may also enjoy certain state tax ben-
efits. But remember, if you need to with-
draw proceeds for non-educational
expenses, the IRS will tax your earnings
at your ordinary income tax rate plus a 10
percent IRS penalty.

ESTATE PLANNING ADVANTAGES:
When it comes to your estate plan, the

amount of your gift placed in a 529 plan
— and any future appreciation — is
taken out of your taxable estate. In addi-
tion, if you are married, you can invest up
to $120,000 per beneficiary in a single
year in a 529 plan without incurring the
federal gift tax. If you're single, the limit
is $60,000. Keep in mind that this strategy
utilizes five years” worth of your annual
gift tax exclusion amount (which is
$12,000 per recipient for 2007), so you
would not be able to gift to that same
beneficiary again for another five years
without incurring gift tax consequences.

(See “Investment Ideas” on page 25)

express

DATA STSTEME, INC

ARE You BEING OVERCHARGED
For WORKERS COMPENSATION?

STOP SENDING YOUR HARD EARNED PROFITS TO AN
INSURANCE COMPANY. GET CONTROL...

KEYSTONE COMPCONTROL
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Life Is All About ... . SAVE... =
Choose From These Quality Used RV's
TRAVEL TRAILERS
2008 16  SUN WALLEY ¥-trereas 160 311 500 00
2005 19 PLBA [ £11, 80000
1800 20 WACATICHAIRE B, 35000
I 2003 21" TRMELSTAR FEEEL 5148 550 00
' TT 33 WORAD 84,500 05
- 2002 4 FOURNNIMDS FLIs 1150000
R 24 CITATION $2. 35000
2003 25 DIUTERALK 28R5-51 546,500 00
2007 28 FOURNMNDS 2688-DSL 521,000 00
103 M PROVWALER 2EB 58,0505 00
2004 2 ADRONDACK SORK LD %14 800.00
2000 25 MALLARD MZGE- S 0E & 1 BFRI0
2000 IF  SUNUTE JTEH 57,910 00
2001 T TIMBERLAND FTBH 511, 500 00
2003 IT TIMBERLAND atoe 13 500 0D
2005 2T COACHMEN 27 DS S0 0 0
2001 28 SASTA 2B0HE-EL0 $11,000.00
1oe8 28 AERCOLITE B3R FOA 55,500 00
2004 ' PLIKLE 2808 ST 000 0D
1R 3 FOURWINDS MFE 29805 00
1 31 FOLIWINDS WFEDSL 08 500 00
2008 32  FOUR WeaDE 20RK-5LD $10,000 00
2005 3% FLALIENWWINLES J6ES 520, 0 e
2001 3= COACHMEN TBS 518, 900 00
000 3 COACHMAN 351-FLDSEL 519 000 00
2001 3T  HOLLAD 370 18450 00
2003 A SERAA 2 BEDROO £22 000 00
’.'.l:l-l- 25 ROADMASTER TEY MALILER 515,245 00
24 WENMERS CIRCLE TOY HALILER 532 000 D
UEED FIFTH WHEELS
2004 24 TERRY SASRES SLIDE 518 000 0
2000 28 WADERAMESS Blabid £12 000 00
2000 5 HOLUDY RAMSLR B0 A LA 51l 000 D
2003 & ROADRLANMER aTFQ 514 500 0D
1000 M HOLIDAY RMBLR HIRHK 243 000 00
i 30 FOLIRWINDS JORKILD . TE 00
PEE0 3 DAMON 200K £4 500 00
2004 327 GLNDLE TITAMILW  J32EXT DEL 51D B33, 500 0
2003 IT FRANKLEM RANCH WGN ST 500 D
2001 3T EXCEL PETEREDN TRIPLESLIDE Rl B30 D00 Do
MOTOR HOMES CLASS A
R0 A2 BOUTHWIND Ford®aripah H1A 00 o)
VAN CAMPERS - CLASSE BB« MMMEH 'S
SN0kt LB HIGH TOP &S0 S50 000 00
151 FALCITN §5 500 05
MO TﬂRHIJIA‘ES CLASS C
vl CHEVY THOGEA £ 000,00
TRUCK CAMPERS
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thE2 1T PALOMING 750 00
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M 1T MCD BDE 52,750 00
1074 21 COLEMAN 1,305 00
RS 217 MYCO EAGLE 5200500
1 21 DUTCRLAKY £2.000 00
U 1 3 v CM' |- 193 22 STARGCRAFT STARDUST 102 §2,800 00
et S E p ﬂu e t me. Wil ZZ STARCRAFT STARFLITE 53, T80.00
. HiTE 24 STARCRAFT 550000
Over 100 New RV'S 1o Chooxe From . . .We Have A Model For Every Budget! S 238 32 040 00
El . - L] L] - "
* Airondack » Aerolite = Brookside = Chalet » Culy » Extreme = FourWinds e e s A LS S R
* Great West » Host » North Shore = Palomino « Puma * Sun Lite * Sun Valley R CHEVY DUELLY-2500 3595 00
For mane informabon go 10 www. bérksmontcamping
Berks-Mont Camping Cente o g
BIRKS erks-Mont Camping Center - Autorzed
| i 1H 1 : Deateﬂ
Mo Where Families Travel!
i 890 Swinehart Road « Boyertown, PA 19512
CAMPING Just off Route 100 - (6 miles north of Pottstown) L‘E ER
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A Great Deal Is Just A Phone Call Away.... « Graghle Dsiga
Call Us Toell Free 1-877-863-5670 et o
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24-Hour Surveillances

Self Storage

FThe dvsrugne Sasdifmsn™

Unit Sizes - From Closet to Garage
Fenced - Lighted - Safe - Secure
Controlled Gate Access

Computerized Gate Access
All Major credit Cards - No Deposits

-

Truck Rental

www.BandS5torage.com Two Locations
Inside & QOutside Storage - U Lock :
Bosies & Moving Suppiiés | Douglassville |

G0 Ben Franklin Hwy.
Rt 423 & Hillview Rd.
610-385-7200
| Pottstown |
175 5. Pleasantviow
(Behind K Mart)
610-970-9902

INVESTMENT IDEAS

(Continued from page 23)

In addition, the funds will take five years
to become completely excluded from
your taxable estate; each year, an addi-
tional $12,000 will be removed. A portion
of the gift may be subject to recapture if
the donor dies before the 5-year period
has passed.

YOU MAINTAIN COMPLETE CONTROL:
Although 529 plan contributions are
immediately excluded from your taxable
estate (unless you use the five-year accel-
erated gift option, in which case it will
take five years to be fully excluded), you
maintain ownership and control of the
account. As the account owner, you—not
the beneficiary—approve all investments
and withdrawals and you also have the
freedom to change your beneficiary to a
relative of the original beneficiary with-
out penalty. Additionally, you can name a
successor owner on the account so that
control passes at your death to that suc-
cessor owner who would then have the
same control over the assets that you had.

GETTING STARTED: Many 529 plans
require an initial investment of as little as
$250. And, after that you can generally
make additional contributions of as little
as $25 or $50 at a time. Once you begin
setting money aside for your child’s edu-

cation in a 529 plan, you can leave the
investment decisions to the experienced
professionals that manage the plan in the
state that you choose. Depending on the
particulars of your plan, the investment
options may include individual mutual
funds, age-based portfolios with asset
allocations that change over time, or set
portfolios in which the investments stay
the same for the duration of your hold-
ings. An investment in a 529 plan will
fluctuate such that an investor’s shares
when redeemed may be worth more or
less than the original amount.

While it may seem like quite an under-
taking to finance your child’s education,
if you begin now when your child is still
young, and save on a consistent basis,
you will reduce the amount you must
pay out-of-pocket and make education
costs less of a financial burden in the
future. W

1 www.collegeboard.com, March 14, 2006

A.G. Edwards generally acts as a broker-dealer,
but may act as an investment advisor on desig-
nated accounts, and the firm’s obligations will
vary with the role it plays. When working with
clients the firm generally acts as a broker-dealer
unless specifically indicated in writing. To better
understand the differences between brokerage
and advisory services, please consult “Important
Information About Your Relationship With
A.G. Edwards” on agedwards.com/disclosures.

Wi Banfield

THE FET HOSFITAL ® SINCE 1955
Treating Your Pet Like Family

& Pharmady
= e Care &

Jennifis Fry, YMD
1112 Town Square Road
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610-705-5801
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MARKETIMG

Since 1989 55D, Inc. has been providing full lettershop
services to local and national businesses. From

universities to hospitals to banks and everything in
between, we offer complete in-house fulfillment services.

Including:

- CASS/PAVE postal presorting with on-line
NCOA updating

* High speed ink jet addressing with in-line
single or multi-wafer sealing and/or live stamping

« Cut sheet laser mail merging, folding and
inserting services, sealing and metenng

- Complete hand assembly team for complex
or non-machinable projects

Voice 610-539-5100 * Fax 610-539-0652
www.ssdmail.com
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ADVERTISED
SERVICES DIRECTORY

ACCOUNTANT / CPA

J Pezzano & Associates . ...... ...t 50
"Maillie Falconiero & Co, LLP" ................. 19
William H. Klein ..o 29
ARCHITECTURE / INTERIOR DESIGN
Architectural Concepts ........coovviiiiii.. 44
AUTOMOTIVE / TRANSPORT

Albitz Garage ... ... 18
Embody's SUnoco ... 50
Klein Transportation ...................oooon. 25
Martin Motorsports . ..., 52
Pottstown Garage . ......ovvvveiiias 9
"Rhoads Limousine Service, Inc." ............... 27
BANKING / FINANCES

Berkshire Bank ................ ... 41
Fulton Finandial . ..........ooooio 52
Harleysville National Bank .................... 58
National Penn Bank ......................... 28
New CenturyBank .............oooooiiiiin, 12
Phoenixville Federal Bank & Trust ............... 16
PNCBank ..o 20
BUILDING & PROPERTY
MAINTENANCE / REPAIR

Basement Services 911 ... 5
Brandywine Springfield Waterproofing ............ 14
Mike Evangelist Roof Leak Detection ............ 28
“Suburban Cleaning Service, Inc." .............. 40
BUILDING & PROPERTY
RESTORATION

Belfor Property Restoration . ................... 46
BUSINESS SOLUTIONS

Allendale Answering Service . ... 40
CGl Complete Graphics ..............ovviis 49
JWMDirect ... 50
PeopleShare Staffing . ... 29
Phone America .......oovvvviiiiiii 50
Printing Images Corporation . .................. 17
PublicSpeakingSkills.com ................. ..., 4
SCORE POtStOWN v 4
"Signed, Sealed, Delivered Marketing" .......... 25
XPO Business Equipment ..................... 16
COLLECTION AGENCY

Accounts Management Services ............... 55
CONSTRUCTION / ENGINEERING
Horst Construction ............ccooveivne.n. 59
CONSTRUCTION SERVICES
JesseBaroinc. ... 23
Martin Stone Quarries ..............oioien... 18
EDUCATION / CONTINUING
EDUCATION

MCCCWest Campus ......ovvveeiiaiann 20
ENERGY / FUEL

Shaner Propane ............oviiiiiiiinn.n. 42
ENGINEERING / CONSULTING
SERVICES

"Gilmore & Associates, Inc." .................. 47
Ludgate Engineering Corporation .............. 53
McCarthy Engineering ...........oooveeen... 55
ENTERTAINMENT

Association for Colonial Theatre .. .............. 26
ENVIRONMENTAL SERVICES

Cardinal Group . ...oo v 45
FASHION

CASABLANCO ...oviiiie e "18, 58"
FINANCIAL SERVICES

A.G. Edwards/Jim McGuire .................... 22
FOOD / RESTAURANTS

Gracie's 21st Century Café .................... 59
Ludwig'sInn ... 57
MainEvent .........ooiiiii 58
Phoenix Mansion House ..................... 57
Positively Pasta ...........cooiiiiiiii 57

(See “Advertised Services Directory” on page 28)
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“Buzz AROUND THE BLock”

(Continued from page 17)

Concerning non-profits, Ms. Cooley men-
tions the annual charity ball as a highlight for
the Phoenixville Area Chamber of Commerce.
This year’s event brought almost three times
the proceeds as last year, which more than
doubled the dollars awarded to participating
non-profit organizations. Recipients included
the Montgomery County Association for the
Blind, Stepping Stone Education Center, a
pre-school for at-risk children, and Green
Castle Video Productions, where disadvan-
taged and underserved youth learn broadcast
production skills.

The face of Phoenixville is changing in a
more literal way as well. The famous mural
that graces the north side of the Steel City
Coffeehouse is getting a makeover after part
of the wall crumbled in May. “There may be
a way to save the mural without having to
tear it down,” says Ms. Cooley. Main Street
Director Barry Cassidy adds, “We are work-
ing to secure the mural wall to prevent the
wall from collapsing. We will make a deter-
mination concerning the status of the rest of
the mural once the dangerous part is demol-
ished.” Mr. Cassidy is teaming up with
Barbara Cohen of the Phoenixville Area
Economic Development Corporation to
save and restore the mural.

Ms. Cohen is seeing some of the fruit of
her efforts this year. The Schuylkill Valley
Heritage Center is scheduled for its official
opening on September 28th. Additionally,
work is set to begin on The Phoenixville
Foundry, which houses the SVHC, under
the direction of The Hankin Group, who
completed purchase of the building in
December 2006.

“The hopes are coming true,” says Mr.
McArdle. “I always had my eye on
Phoenixville. It had all the resources, it had the
road structure, it had the close proximity to the
Main Line, and it had available ground for
development. When you have developable
ground in close proximity to the center, you
bring in new residents. Those new residents
bring in their new disposable income but they
also bring in their new attitudes.”

I ask him whether he is concerned that
Phoenixville will be overrun with young pro-
fessionals, who might crowd out others.
“No!” he says. “The one thing about
Phoenixville is there’s such diversity. It shows
in the housing stock: there’s every era of
housing stock in town: colonial, gothic, tradi-
tional, art deco, Victorian, even the split level,
Levittown style suburban homes. There’s
also every class of people. Within five miles of
Phoenixville there are janitors and service
people and CEO’s.”

And with that, he looks to the future. “The
third wave will be the additional shops and
offices. We're going through the approval
processes on the offices now. When the new
residents come in and they bring their
friends, eventually there will be a sustainable
employment center. They will want to be able
to walk to work, walk to restaurants, meet up
with clients and friends... that will be third
wave.”

ROUTE 422 BUSINESS ADVISOR
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MARKETING 101

(Continued from page 13)

times clients depend on the agency to make
recommendations to achieve objectives. The
more detailed the specifications, the better
the chances that the proposal provided will
be accurate with your expectations and
budget. Generally RFPs are sent to an
approved supplier or vendor list that your
company has researched as possible good
partners.

The bidders return a proposal by a set
date and time. Late proposals may or may
notbe considered, depending on the terms
of the initial RFP. The proposals are used to
evaluate the suitability as a partnering
agency. Usually one or more agencies that
submitted an attractive response to an RFP
are invited to present their proposal in
greater depth so that your team can meet
with the creative partner.

RFP VARIATIONS

The Request for Quotation (RFQ) is
used where discussions aren’t required
with bidders (mainly when the
specifications of a product or service are
already known), and price is the main or
only factor in selecting the successful
bidder. RFQ may also be used as a step
prior to going to a full-blown RFP to
determine general price ranges. In this
scenario, products, services or suppliers

may be selected from the RFQ results to
bring in to further research in order to
write a more fully fleshed out RFP.

A Request for Information (RFI) is a
proposal requested from a potential seller
or a service provider to determine what
products and services are potentially
available in the marketplace to meet a
buyer’s needs and to know the capability
of a seller in terms of offerings and
strengths of the seller. RFIs are commonly
used on major procurements, where a
requirement could potentially be met
through several alternate means. An RFI,
however, is not an invitation to bid, is not
binding on either the buyer or sellers, and
may or may not lead to an RFP or RFQ.

As you consider a formal partnership
with a full-service or specialized marketing
firm or advertising agency, consider the
value in defining your goals and outlining
your requirements. In the end, your
expectations are more likely to be met and,
even more importantly, both you and your
new partner will have a blueprint to help
your company reach real objectives. W

Todd Palmer is Creative Director at Virtual
Farm Creative, Inc., a full service advertising,
marketing and multimedia firm specializing in
excellent traditional and Internet branding.
Visit them at www.virtualfarm.com.
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ADVERTISED
SERVICES DIRECTORY

(Continued from page 26)
FURNISHINGS / INTERIORS
Creative Home Furnishings . . .................. 44
Franklin Flooring ..., 19
Furniture Soup ... ..o 17
Gracefully Framed ... 43
Interiors By Decor ... 56
Lastick Furniture ... 43
M.C.Weeks Interiors . .............cooeeiiin. 55
Newman Galleries .................oooviiee. 57
HEALTH / HEALTHCARE
Brandywine Institute of Orthopaedics ........... 54
"Charles Peeples, Personal Trainer" ............. 56
HealthSouth Rehabilitation . ................... 46
Limerick Chiropractic . . ......ooovvvieeenn. .. 17
North End Vision Center ...................... 41
PMMC/CarePlex . ... 2
RSZ Orthopaedics ... ....vvvveeeeiiee i 30
HELP WANTED
Help Wanted/Phonixville Federal Bank ........... 15
HOBBY / GIFTS
Cornerstone Clubhouse . ..................... 56
Eastwood Group . . ..o v 40
HVAC SYSTEMS
SyStems Service . ..o v 10
INSURANCE / HEALTHCARE
"Conestoga Group, Inc." ... 51
DMB Insurance .........cooviiieiiiiinn. 51
Keystone CompControl ............ooooveun... 23
State Farm Insurance ..., 15
LANDSCAPING
Apple Landscaping ... ..oooeiiie 29
LEGAL SERVICES
Law Offices of Thomas Wolpert ................. 7
0'Donnell Weiss & Mattei Law . ................ 15
MARKETING / ADVERTISING ARTS
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The Route 422 Business Advisor (ISSN 1524-1254) is published monthly, twelve times per year by MACnificent Pages,
P.O. Box 334, Pottstown, PA 19464-0334, for the TriCounty Area Chamber of Commerce, 152 High St, Ste 360,
Pottstown, PA 19464, and is mailed free to more than 10,000 qualified business owners and operators throughout
the Route 422 Business Corridor. Copyright © 2007 by MACnificent Pages. All rights reserved. Reproduction in any
form is forbidden without written permission of the publisher. Views expressed in articles published in the Route 422
Business Advisor are the views of authors and individual contributors and are not to be attributed to the TriCounty
Area Chamber of Commerce, the Route 422 Business Advisor, its editorial advisors, or its advertisers, unless expressly
stated. The TriCounty Area Chamber of Commerce and the Route 422 Business Advisor do not verify the accuracy of
claims made in advertisements, and publication of an ad does not imply endorsement by the TriCounty Area Chamber
of Commerce, the magazine or MACnificent Pages.

All ads are non-cancelable. ERRORS—TIt is the Route 422 Business Advisor’s policy to review all ads set in-house with
the advertiser regarding content, spelling, prices, and contact information PRIOR to publication. In ALL cases,
including camera-ready ads, the advertiser assumes complete responsibility for the accuracy of information pre-
sented in ads. In any case where an error is clearly the fault of the Route 422 Business Advisor, and which would
prevent a reader from contacting an advertiser or in which incorrect pricing is involved, Route 422 Business
Advisor’s and the TriCounty Area Chamber of Commerce’s liability will be limited to granting a FREE ad run to the
advertiser or a correction announcement, whichever the advertiser prefers, provided the Route 422 Business
Advisor is notified PRIOR to the next edition’s deadline. Placing an advertisement in the Route 422 Business Advisor
constitutes acknowledgment and acceptance of these terms.
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HEeALTH AND FITNESS

By Jeffrey S. Harrison, CSCS, NSCA-CPT, ACE-CES
Personal Training Director, Pottstown Health Club
www.phcfit.com

3

TAKE TIME
B . 70 SLOW DOWN

Imagine driving your car at the average pace on the 422 By-pass
and then suddenly hitting the brakes. What would happen?

If your car is equipped with the latest in
safety features, it may quickly come to a
stop but not without some tremendous
shift in forces affecting the car, the road,
and more importantly, you. Now imag-
ine for a moment that that zooming car is
you as you go through the speed of the
day and then all of the sudden stopping
as if hitting the brakes. You'd have one
heck of a case of whiplash wouldn’t you?
Do you ever get the feeling that you have
whiplash all the time? All the going and
stopping and going and stopping. Does it
ever end? Or is it that you're never really
giving yourself a chance to slow down?

ife today seems to move at an
alarming pace. Careers, family obli-
gations, etc., all seem to sometimes
just meld together and rarely if
ever do you really take the time to take
care of the one thing that matters most —
you. Days, weeks seem to come and go in
the blink of an eye, and if you're not care-
ful when it does come time to stop, you're
going to end up a wreck. There’s no bet-
ter way to simply slow down and de-
stress by following some of these helpful
hints. While you may scoff at some, per-
haps it is you who really needs to slow
down and enjoy life a little bit more
before it passes you by.

TURN OFF THE PHONE. Not all day,
but certainly at times where a phone call
really is not necessary - while eating a
meal, going to the bathroom, working
out at the gym, etc. Use those times as
mini escapes - opportunities to just focus
on nothing but yourself. It wasn’t long

ago that we lived and worked very effi-
ciently without cell phones. To the best of
my knowledge, the only person who
really needs to be accessible 24/7 is the
President. If you're not dealing with
something urgent, a call can wait. Voice
mail is a wonderful technology.

IGNORE THE COMPUTER. Impossible
you say? Consider that a recent survey
showed that we now spend upwards of
30% of our day surfing the Internet and
reading and replying to e-mails. That
adds up to a lot of time sitting and a clock
that keeps ticking away. The Internet and
e-mails will still be there when you're
ready to return to them. Perhaps you use
your computer time as wind down time;
just use it wisely.

EXERCISE. No matter how hard you
might try, there is just no getting away
from all of the benefits that exercise can
provide. If you exercise for any reason at
all, do it for the time spent doing nothing
but giving your body something to feel
good about. Shift the focus off from just
trying to lose weight to one of physical
and mental health enrichment. Let the
cards fall where they may

GET OUTSIDE. Sounds elementary
but take some time to experience the nat-
ural quiet of the outdoors. The Delaware
Valley has some of the nicest outdoor
spaces, from Valley Forge Park to French
Creek. It will make you appreciate what
life was like here before there was urban

(See “Health and Fitness” on page 30)

William H. Klein & Assoc., LLC

Cerdifiead Pablis

Accounlants

Liza M. Monk, CPA, former IRS Ageat
William H. Klein, Tax Attorney, CPA
More than 30 Years of Acconnting & Tax Services
Tax Preparation of Corporations, Partnerships, & Individnals
Tax & Busingss Plamning services for Businesses & Individuals

Specialists in Tux Problems treluding IRS amd PA Issies involeing
aneils, delimguent balivnces and the ronfiling of tax retierns,
Experience witlh the Offer in Compromiise progra,

610-970-2880
1866 East High Street, Poltstown, PA 19464
wiww.wkleincpataxlaw.com
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PeopleShare

“Providing Great People to Great Companies”™
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Rosenfeld, Sharps, R S 2

sprawl and forget that buildings and
highways surround you.

GO ON A MEDIA FAST. Many people
feel the day isn't really started until they
check the headlines in the newspaper or
tune into the TV or radio news. Since
there is seldom very little positive that is
reported in the news, why drown your-

Jamarin

Excepfannal Crrre [s Choser Thian You Teink

LOCATIONS

it Forr Corrpemtent RS2 Orthmed o Lovarfions

Faali self in negativity before you even have
610-644-7755 + Total Joint Repalcement the chance to start off on the right foot?
Phioenivville » Spinal Procedures EAT A MEAL IN SILENFE. Most of us

; - ; . don’t pay enough attention to the food

Ei [:"'933‘1233 Reconstructive Fr|||gr:r:, ° -
« Sports Medicine we eat, hence the.eplc?lermc that our coun-
Limevick * Arthroscopic Surgery try is now experiencing. But aside from
: o i just watching portion sizes or making

Trauma ]

610-495-0099 » Eoal & Ankle healthy choices, try cutting out the dis-
Wilmi ngton » Shoulder & Elbow tractions and let yourself really see, Faste,
102-477-9588 s Health & Wellness smell, and savor your food. Enjoying a

delicious meal, particularly in the compa-
ny of loved ones, can provide instant
comfort and relaxation.

GO TO YOUR ROOM AND CLOSE
THE DOOR. Who knew that the dreaded
command from mom as a child would be
something so cherished and invigorating
as an adult. Use it as a haven of quiet
time to read, nap, meditate, or just simply
stretch out .Do what's needed to let go of
your stress and recover your psychologi-
cal balance.

TURN OFF THE TV. Most of us love our
TV to relax, inform and entertain, but

= Pain Management

Dr. Richard Zamarin

Dr. Karl Rosonfeld Dr. Lewis Sharps

(reat pace.

100 Springhouse Dr., Collegeville, PA -
Class A Office Space In A Prime Location

* Bpaces wenilable from 1,100 5l
= Huailding signapge available for excellent visibility and exposure

» Fully customized office suites -
bule b st per tenant specibications

* Locaied i Colbegeville i the interseation
ol Ris. 20 & 422 = munuies [rom
Hus 202, 76 & ke PA 1ur|1|1|kr

pORLL LRI TT R
& Campus environment, with Marriol R 1]
Hotel Courtyvand, Mulberry Day School

walking irails, picnic areas & maore

IR 1

# Hullding leaupes two-sary atriam lobly
bocker room & showers, socess 2417

NOLEN
ey

Or Email Beth Maggitti At
bmaggitti@gvasmithmack.com

HEeALTH AND FITNESS

(Continued from page 29)

sometimes it can drain our energy or add
to our tension. Due to technology, you can
watch your programs whenever you want
and not be held to a schedule. Plan a night
or a few hours a week where the TV does
not pull you in. You just might find your-
self becoming less dependent on it.

TAKE A VACATION. While it may
seem like a no-brainer to take a vacation,
too many people go through life without
ever taking a break. The body, the mind,
the emotions - they all need a break.
Once granted that break, all three will
absolutely return to normal speed.

DRIVE IN SILENCE. Driving can be
stressful enough. Add cell phones, traffic
jams, bad music/news on the radio, and
your car becomes a tinderbox. Use the
time spent driving as a chance to collect
your thoughts, unwind a bit, and think
about where you're going to spend that
next vacation.

Just as it’s not recommended slam on
the brakes when approaching a stop, it’s
much better to sometimes slow things
down a bit. There will always be some-
thing to do, somewhere to go, people to
see, things to discuss. But if you don’t
slow down a bit from time to time,
you're going to zip right on by and
hopefully not crash too hard when it
comes time to stop. W
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Five-Star U.S. Accredited Chamber Of Commerce BE SEN. BE HEARD. BELONG.

T

2007-08 TCACC
Executive COMMITTEE

CHAIRMAN
Joseph R. Gambone, Jr.,
President, Gambone Development Company
CHAIRMAN ELECT
Bradley Okoniewski,
Quality Assurance Manager, Cabot Supermetals
2nD CHAIRMAN ELECT
Steven MacLauchlan,
CEO, Pottstown Memorial Medical Center
TREASURER
Jay Constantine,
President, Continental Concrete Products, Inc.
SOLICITOR
Richard D. Linderman, Esq.,
O’Donnell, Weiss & Mattei, PC.
IMMEDIATE PAST CHAIRMAN
Fred C. Reim, Jr.,
Regional President, Harleysville National Bank
SECRETARY
Dale P. Mahle, President, TCACC

BoARD OF DIRECTORS

Todd Alderfer, National Penn Bank
Richard Almquist, The Wolfington Companies
Brad Borneman, The Body-Borneman Companies
Terese Brittingham, Keller Williams Realty Group

Warren J. Constantine, Jr.,
Continental Concrete Products, Inc.

Marianne Deery, The Twin Turrets Inn
D. Scott Detar, Maillie, Falconiero & Co., LLP
Joe Dufner, D & E Communications, Inc.
Dr. Myra Forrest, Owen J. Roberts School District

Joseph R. Gambone, Jr.,
Gambone Development Company

Kevin Johnson, Traffic Planning and Design, Inc.
Jack Layne, Upper Pottsgrove Township
David K. Leinbach, Kaiser Construction Co., Inc.
Richard D. Lewis, Lewis Environmental Group
Stephen S. Longacre, The Longacre Co.
Ray Lopez, Borough of Pottstown

Steven MacLauchlan,
Pottstown Memorial Medical Center

Glenn Martin, Martin Stone Quarries, Inc.
Al Matarazzo, Main Line Financial Advisors
Chris Mudrick, Exelon Nuclear
Bradley Okoniewski, Cabot Supermetals
Fred C. Reim, Jr., Harleysville National Bank
Baran Schultz, Schultz Technology Solutions, LLC

Dr. Karen A. Stout,
Montgomery County Community College

James Vlahos, Jr., Vlahos Dunn Insurance
Sharon L. Weaver, National Penn Bank
Gregg Weitzenkorn, A. Weitzenkorn’s Sons, Inc.

* TRICOUNTY AREA L
x CHAMBER OF COMMERCE

PRESIDENT'S WELCOME

ear Chamber Members,

We have come to the end of another successful program year and I thank each
and every one of you who attended, sponsored, volunteered, provided leadership,
advertised and / or participated in any way with us. Without you, there would be no 5-
star Chamber in this region. The new member directory will be distributed to those
who attend the September Breakfast and then mailed to those who can’t make it on
September 13 for a great presentation on workforce development at the Elks.

A special thanks to Fred Reim, Harleysville National Bank, for chairing the Board of
Directors this year. Many of you know how fortunate this community is to have Fred
as a business leader. He did an OUTSTANDING job for all of you this year! Our new
chairman begins his term on July 1. Joe Gambone, president of Gambone Development
Corp., will be leading the organization in its 80th year!!

Remember this summer to utilize one of the many member benefits by buying theme
park and movie tickets from us at a discount. All of your employees are entitled to this
and other discounts as well. Have a safe summer season!

Dale P. Mahle, President

Visit tricountyareachamber.com

for Chamber Events and
Community Events!

E-MAIL ADDRESSES FOR CHAMBER STAFF:

Dale Mahle, President Kitty
dale@tricountyareachamber.com

itty Papp, Special Events Director
kitty@tricountyareachamber.com

Eileen Dautrich, Executive Vice President
eileen@tricountyareachamber.com

Barry Haring, Membership Sales
barry@tricountyareachamber.com

Je

ff Dentler, Vice President of Finance Ralph Kulp, Membership Sales

je

@tricountyareachamber.com ralph@tricountyareachamber.com

Amy Noble, Marketing and
Communications Director
amy@tricountyareachamber.com

Ben Maliken, Membership Sales
ben@tricountyareachamber.com

152 High St., Suite 360,

Susan Burnett, Membership
Develg@pment and Services Director
susan@tricountyareachamber.com

Pottstown, PA 19464
610.326.2900 FAX 610.970.9705
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The TriCounty Area and Perkiomen Valley Chambers of Commerce

A.G.Edwards

Jim McGuire, A.G. Edwards, enjoys networking with attendees at the May Membership Mixer.

JOSEPH R. GAMBONE, JR.,

President of Gambone Development Company
Elected 2007-2008 Chairman of the TriCounty Area
Chamber of Commerce Board of Directors

Joseph R. Gambone, Jr. is President
of Gambone Development Company.
Founded in 1958, the Gambone
Development Company has been a
leader in the building industry for over
forty years. The three original owners
began as carpenters pooling their tal-
ents in demolition, excavation, mason-
ry, and concrete to form Gambone
Brothers Construction Company.
Today, Gambone Development
Company is one of the Delaware
Valley’s leading construction compa-
nies, both recognized and acclaimed
for their innovative design and quality
construction. Mr. Gambone also
serves as an Associate Broker for
Continental Realty Company, a multi-
faceted real estate organization of resi-
dential, commercial-industrial, prop-
erty management and relocation pro-
fessionals.

Mr. Gambone has served on the
TriCounty Area  Chamber of
Commerce Board of Directors since
2002. He has served as Chairman of the
Chamber’s Annual Dinner Committee
as well as a Membership Campaign.

Joseph R. Gambone, Jr.

Aside from serving on the Chamber
Board, Gambone serves many other
organizations including the Tri-County
Board of Realtors, Suburban Mercy
Hospital, International Council of
Shopping Centers, Vistage, Bucks
Montgomery Home Builders
Association, NAIOP, and NIAPAC. He
is married and has two children. W

Attendees from the TriCounty Area and Perkiomen Valley Chambers of Commerce gathered

at A.G. Edwards in Collegeville.

Planning an event? Promoting employees?
Proud of your recent awards?
Celebrating a significant anniversary?

The Chamber strives to recognize
Members for their success.

Send press releases regarding
awards received, promotions,
events, etc. to Amy at:
amy@tricountyareachamber.com
or fax them to 610.970.9705

for upcoming issues of the
Route 422 Business Advisor.

Captains Doug and Patty
Richwine Reappointed after
7 Years with The Salvation
Army of Boyertown

After serving the Boyertown community
for seven years, Captains Doug and Patty
Richwine received word from Divisional
Headquarters that they have been reap-
pointed and must say farewell to the
Boyertown Corps.

Over the past seven years, they have seen
the building at 409 S. Reading Avenue trans-
formed as a gutted archery range and for-
mer bowling alley to the beautiful building
that exists now. They have watched many
community outreach programs being
birthed and grown into maturity, while the
staff grew from one part-time person to
seven — all working on making those pro-
grams work effectively for those they were
called to serve. They have seen the purchas-
ing of a new canteen, watched their budget
grow over 400%, and witnessed the starting
of the Salvation Army church on Easter
Sunday 2003.

They have moved to Wilkes-Barre,

Captains Doug and Patty Richwine

Pennsylvania, where they will oversee a
transitional housing shelter, a very active
EDS (canteen) ministry, 100+ person church,
various outreach programs, 16 staff mem-
bers, and a 1.2 million dollar budget.

The Boyertown community will wel-
come Captains Tommy and Gillian Rogers
from Buffalo, New York. Captain Tom has
been an officer for six years and his wife for
three years. They have been heavily
involved in youth work and children’s min-
istries. Their first Sunday will be July 1!

Captains Doug and Patty Richwine feel as
though being moved is bittersweet and look
forward to the challenges ahead while they
will miss many things about Boyertown. W
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Meadows — The New Standard
for Large Suburban Parcels

Presented by: Crystal Gilchrist, Executive Director

Across suburbia, the landscape is domi-
nated by expanses of mown grass lawns.
These intensely managed lawns are often
the standard by which neighborhoods and
business parks are judged to be well-tended
and prosperous or downtrodden.

But lawn grasses require a significant
amount of maintenance to meet this stan-
dard —fertilizing, mowing and weeding can
be time-consuming and expensive. In addi-
tion, lawn grasses are non-native, not well
acclimated to the heat of summer and
require regular watering to stay green
through July and August.

The approach of spring is the perfect
time to start planning a new approach to
large lawn maintenance. Meadows are an
important component of the natural land-
scape and with limited maintenance, most
large suburban lots can be transformed into
an exciting vista with colors and inhabitants
that add interest and function to an other-
wise static landscape.

Most lawn grasses are “cool season
grasses” that thrive from April to June but
then die back during the heat of summer.
“Warm season grasses” are native to south-
eastern PA and are naturally adapted to
local soils and climate, meaning they can
survive just fine with little water and even
in periods of drought. Warm season grasses
can also grow in marginal soils and develop
deep roots that can penetrate the soil to
depths of up to fifteen feet. These deep
fibrous roots help hold the soil in place,
enrich the soil by incorporating up to 90%
of their humus, or decaying plant material,
directly into the soil and do a better job of
allowing stormwater to infiltrate into the
soil where pollutants are removed and local
groundwater supplies are recharged.

Between July and October, warm season
grasses dominate meadows creating lush
foliage of varying shades of blue and green.
Native wildflowers in a meadow help cre-
ate a vivid tapestry of colors and tex-
tures. Common meadow wild-
flowers that excel in the
summer include black-
eyed Susan, sunflower,
aster, and goldenrod. As winte:
sets in, the warm season grasses will
remain upright and provide a spectacle of
color and texture as well as cover and food
for local birds and small mammals.

Warm season grasses and wildflowers
complement the needs of birds by provid-
ing overhead protection from the ele-
ments and predators, assuring quali-
ty nesting sites and materials and
allow greater movement at ground
level as birds search for food. The flowers
also attract insects that support the vera-
cious appetites of young birds in the spring.

Meadows specifically support bird
species that have been in decline due to loss
of habitat including bobolinks, Eastern
meadowlarks, certain sparrows, the upland
sandpiper, bobwhite quail and many but-
terflies. The loss of native meadow plants is
particularly devastating to butterflies that
require specific host plants for feeding dur-
ing the adult and caterpillar stages.

In Pennsylvania, meadows will eventu-
ally succeed or grow back into forest.
Seasonal mowing removes the woody
seedlings. Whereas lawns need to be
mowed at least once a week during the
peak growing season, a meadow can be
mowed once a year either in the winter
when the ground is frozen or between
March 1 and April 1. This once a year mow-
ing regime minimizes the time birds lack
cover and promotes the growth of benefi-
cial warm season grasses and wildflowers.
Occasionally other invasive plants will
need to be removed.

In many minds, regular mowing equals
good lawn maintenance so a large, emerg-
ing meadow may cause some concern from
neighbors. A mown turf swath around the
public edge of the meadow can help neigh-
bors understand that the meadow is inten-
tional and managed. A few mown trails will
also allow access to the interior of the mead-
ow where you can more closely observe
and enjoy the ever-changing character of
this vibrant landscape.

A healthy meadow with wide walking
trails will be an asset to any suburban land-
scape, will provide habitat for birds and
beneficial insects and will improve water
quality by reducing stormwater run-off. It
will provide a seasonal vista with amazing
interest and color. It will also save money
since it does not require fertilizers or week-
ly mowing,.

As you plan for spring, think about con-
verting a portion of your lawn to meadow
and the wonderfully
exciting landscape

you will be creat-
ing. And then plan
what you will do
with all the time
and money you'll
be saving. W

CONTRIBUTORS TO TRICOUNTY AREA
CHAMBER OF COMMERCE
FOUNDATION, INC. RECOGNIZED

The TriCounty Area Chamber of Commerce Foundation, Inc. was established in
2002. Itis a 501(c)(3) organization supporting the Chamber’s existing Leadership Tri-
County program, and the Educational Improvement Organization (EIO) designation
from the Commonwealth of Pennsylvania.

The EIO portion of our Foundation provides vocational career development pro-
grams for students in kindergarten through twelfth grade in the six TriCounty
Chamber Member Public School Districts. The businesses contributing to the EIO
realize state and federal tax credits.

At recent Chamber Membership Breakfasts the following companies were recog-
nized and thanked for their generous financial contribution to the TriCounty Area

Chamber of Commerce Foundation, Inc. for the 2006-2007 school year:

HARLEYSVILLE NATIONAL BANK
MARTIN STONE QUARRIES, INC.
NATIONAL PENN BANK

Please contact the Chamber Office at 610.326.2900 to request information regarding
the TriCounty Area Chamber of Commerce Foundation, Inc.

CONGRATULATIONS!

Dawn Wells,
a Chamber volunteer

from Hedwig House,
was presented with
an award from the
2007 Progressions
School for being the
“Most Dedicated!”
CONGRATULATIONS DAWN!

Transportation Funding Crisis

The TriCounty Area and indeed all of
Southeast Pennsylvania is currently facing
a transportation funding crisis. Unless a
mutual acceptable solution is enacted in
the state legislature, the progress that has
been made to provide affordable public
transit in our area will evaporate.

Mass transit within the area needs the
state to develop an annual, dedicated fund-
ing source for transportation and public
transit to support the current and potential
growth in new jobs and new residents. Itis
vital to the economic growth and quality of
life for the Tri-County region.

Without adequate funding, we can
expect to face significant transit service cut-
backs which would stunt the region’s
tremendous economic growth. Public
transit has helped stimulate the area’s
economy by providing residents access to
jobs and shopping. Reduced mobility

would damage the business climate.

Moreover, the economic prosperity of the
Tri-County area is dependent on not only
sustaining the current mass transit opera-
tions, but also improving the existing trans-
portation infrastructure and public transit,
espedially the Schuylkill Valley Metro proj-
ect. This project is imperative to the econom-
ic vitality and quality of life for our region.

Given the importance of this issue for our
area, please contact your local legislators and
ask them to support mass transit funding. If
you need assistance determining who your
legislator is or finding their contact info please
contact Alex Rahn (arahn@wannerassoc.com
or 717.236.2050). W

Alex Rahn  of Wanner  Associates
(www.wannerassoc.com)  serves as  the
Government Affairs Consultant and Lobbyist
for the Delaware County, Main Line,
TriCounty Area and the Greater West Chester
Chambers of Commerce.
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JOIN THE
CHAMBER

CHAMBER MEMBERSHIP ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

5 Years: The Kreger Agency, Nationwide Insurance

TODAY!

Contact Susan Burnett,

15 Years:

Creative Health Services, Inc.
Our Place Restaurant & Bar

TriCounty Community Network, Inc.

20 Years:

Gambone Development Company
Pottstown Symphony Orchestra
Judson A. Smith Co.

Director of Membership Development and Services at

610.326.2900, or email:
susan@tricountyareachamber.com

-

-«
»
l ¥

TRICOUNTY AREA
(_HAMBER OF COMMERCE

o FIVE-5TAKR ACTHEDTTEEN CFRASTIEUN, O CONESERLE

TCACC
Member Notes

Please note updated contact information
for the following Chamber Members:
Clockworks Dental Associates, P.C.,

1603 E. High Street, Suite B,
Pottstown, PA 19464

Martin Motorsports, 1037 Unger Lane,
Boyertown, PA 19512; Phone - 866.910.6686

One Source Office Refreshment Service, Inc.,
1194 Zara Drive, Pottstown, PA 19464

Upper Perkiomen School District,
2229 E. Buck Road, Pennsburg, PA 18073

Have you ever called the Chamber and
been placed briefly on hold? If so, you
have heard our ever changing on hold
message. The Chamber would like to
thank David Green of Hold Time
Advantage/Sound Marketing Resources
for providing the Chamber’s on hold
message. If you are interested in promot-
ing your company to callers, please
contact David at 610.404.4644 and tell him
the TriCounty Area Chamber sent you!

Login to view the many benefits of Membership
F EATU R E D with the TriCounty Area Chamber of Commerce.
If you have never logged onto the Members Only
M E M B E R section, your username is your seven-digit pri-
mary business phone number (with the dash) and

B E N E F IT your password is “password”. You may change

your username and password once you enter. If
you have forgotten your username and password,

OF TH E MONTH simply call the Chamber for assistance.

Visit the Members Only section on our website!

tricountyareachamber.com

Thank you to the following Members who have
renewed their commitment and support to your Chamber.

Marion & Black, LLC
Martin Stone Quarries, Inc.
J.P. Mascaro & Sons
Paul W. Moyer & Sons, Inc.
Olympic Oil Heating and
Air Conditioning
Patrizi Designs Graphics & Signs
Pennsylvania American Water
Pottstown Area Seniors’ Center

Pottstown Downtown
Improvement District Authority

Raven’s Claw Golf Club
Reinhart & Co., CPA’s
RSZ Orthopaedics
Sawchuk’s Garage, Inc.
R.C. Smith Industries, Inc.
Sports Enterprise, Inc.

Thompson Masonry
Contracting Company

Traffic Planning and Design, Inc.

Tri County Area
Federal Credit Union

Unlimited Staffing Solutions, Inc.

Wells, Loeben, Hoffman,
Holloway & Stauffer

West-Mont Christian Academy, Inc.
Thomas L. Zeigler, PE., Inc.

American Realty Services
Boyertown Supply, Inc.

Chester County Conference &
Visitors Bureau

. Chestnut Knoll |
Assisted Living Community

Comcast
Commerce Bank
Condict and Company

Coventry Corners
CTS Floorin

Dayco, Inc.
Diehl & Sons, Inc.

Erb & Henry Equip., Inc.
Fellowship Farm
Final Results Fitness
Fox Ridge at Lakeside Apartments

Gilbertsville Area Community
Ambulance Service

Green Valleys Association
H & H Systems, Inc.
Larry E. Hoffa & Company, PC.
Invictus Ministries
Jacquet Mid Atlantic, Inc.
JWM Direct Marketing
Kutz Builders, Inc.

E.G. Landis Jewelers
Locker Room Self Storage, Inc.
The Lowa Group, Inc.
Jeffrey A. Mahle, PC.

Celebrating 25, 50, 75 Years?

If your Chamber Member company is celebrating a significant anniversary then
the Chamber needs to know! The Chamber strives to recognize their Members for
their success. Contact Amy at 610.326.2900 or amy@tricountyareachamber.com.

For more information on becoming a
TriCounty Area Chamber of Commerce
Member, please contact Susan at the
Chamber, 610.326.2900.

ALWAYS
Buy CHAMBER

FREE PROGRAMS & RESOURCES

Free Training for Pennsylvania’s

Flex-Options, A Free Program
for Business Owners

Manufacturers, IT and Technical Workers

The Workforce and Economic Development
Network of Pennsylvania (WEDnetPA) is committed
to making companies across the Commonwealth of
Pennsylvania more competitive — by updating and
improving the skills of their employees to meet specif-
ic company needs. The progressive Guaranteed Free
Training Program, offered through WEDnetPA and
funded by the Department of Community and

Economic Development, provides qualified companies
with money for training in a wide range of basic and
high-tech topics. WEDnetPA’s online Workplace
Learning Resource Center gives employers all the tools
they need to get the most from the Guaranteed Free
Training Program and maximize the potential of their
companies. To learn more visit www.wednetpa/mccc.
Applications will be accepted through July 13.

As a business owner, how do you create a workplace
culture from ground up that allows you to deliver
superior products and services and allows employees to
have alife? The Women’s Bureau of the U.S. Department
of Labor created the Flex-Options project to provide a
variety of resources to answer questions and guide busi-
ness owners to create a flexible workplace while accom-
modating your busy schedule. To learn more about this
free program, visit www.we-inc.org and click on the
Flex-Options logo, call 202.693.6710, or email women’s-
bureaunetwork@dol.gov

ROUTE 422 BUSINESS ADVISOR  422business.com
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CHEcK YOuR E-mAIL!

To receive the Chamber’s weekly e-mail regarding
upcoming events, updates, etc. please e-mail Amy
Noble at amy@tricountyareachamber.com. You can
rest assured that the Chamber will never sell or share
its email list.

RESUMES

Resumes are available
for viewing by Chamber
Member companies who
are looking to fill posi-
tions.

Youth Theatre Director 1
HVAC Installer 1
Public Relations Director 1

BE FEATURED ON TV!

Reach 75,000+ homes in western Montgomery,

Supervisor 1
. northern Chester, and southeastern Berks County
Sales Representative 1]y . , .
- y sponsoring the Chamber’s television show on
Office Manager 1 | PCTV Channel 27. Taping of your 3-5 minute
Receptionist 1 | commercial and airing of the commercial 4 times is

included in the sponsorship fee. Call Amy for details
at 610.326.2900.

Noble Nortes

Amy Noble

Have you ever taken the Keim Street Exit off
Route 422 to get to Pottstown? As you cross the
Keim Street bridge to Industrial Highway, you

are greeted by a “Welcome to Pottstown” sign
Chamber
Member businesses are listed below the greeting.

compliments of your Chamber!

If your business is located in Pottstown, we now have several openings
available for your company name to be listed on the sign! It's great
exposure to Pottstown residents and visitors. Contact me at 610.326.2900
or amy@tricountyareachamber.com for details.

BE SEEN. BE HEARD. BELONG.

Welcome New MembeRrs!

Look who’s joined us... The following businesses have invested in YOUR Chamber. When purchasing goods or services please keep these
businesses as well as other TriCounty Area Chamber of Commerce Members in mind. Call and welcome these new Members to the Chamber!

1st Patriot Companies, 438 West Main Street, Trappe, PA 19426

(610.716.0867)

Financial Consultants/Services ~ Mortgage Companies

Real Estate — Commercial/lndustrial Real Estate Developers

1st Patriot Companies is an array of interrelated companies providing an extraordinary synergy of
services including real estate development, brokerage, management, financing and investments.
Additionally, 1st Patriot provides business consulting and brokerage and 1031 services.

Independence Communications, Inc.,

960 Rittenhouse Road, Norristown, PA 19403 (610.666.7550)

Sound Systems/Equipment Telephone Answering/Message Systems — Security Systems
Music/Instruments/Training — Audio Visual Equipment/Production
www.icimuzak.com

We provide business satellite music, messages on hold, security camera systems, phone systems, drive
through equipment, and sound systems.

Bank of America, , Routes 100 & 724, Pottstown, PA 19465
Banks

www.bankofamerica.com

Bank of America Premier Banking offers a customized suite of products and services designed to
help you meet your unique needs. You'll have the personal attention of our dedicated Client
Manager, Chris Gordon, to help you achieve your financial goals.

(610.310.2846)

PA Industrial Equipment, Inc.,

215 South Washington Street, Boyertown, PA 19512 (610.369.9778)

Material Handling Equipment Equipment Rental & Leasing
www.paindustrial.com

For thirty years, PA Industrial Equipment, Inc., has been repairing all makes and models of forklifts.
We carry used equipment as well as new Hyundai and Komatsu forklifts.

Call us for long and short term rentals.

Blue Dog Printing and Design, 1043 Andrew Drive, West Chester, PA 19380
(610.430.7992)

Printers/Publishers/Typesetters Graphic Designs Signs/Banner

Marketing/Marketing Research

www.bluedogpringtinginc.com

Blue Dog Printing and Design is committed to providing our clients with flexible graphic and print
marketing solutions that not only fit their immediate needs, but will also allow their message to
evolve with their company’s offer.

Coffee News, 26 South Chestnut Street, Boyertown, PA 19512

(610.369.0993)

Newspaper Publisher

www.CoffeeNewsPa.us

Coffee news is a fun, weekly publication provided FREE to restaurants, coffee shops and waiting
areas for people to enjoy. Small and mid-size businesses benefit through exclusive, affordable
advertising that targets their local community. Greater Boyertown area and Coventry in circulation
—more editions soon!

Connectivity Systems, Inc., 977 East Schuylkill Road, Pottstown, PA 19465
(610.718.8376)

Computer Consultants Internet Services — Software Designs/Programming

Data Processing Services Computer Products/Supplies
www.connectivitysystems.com

Connectivity Systems, Inc., a network consulting firm based in Pottstown, PA, committed to helping
small and medium size organizations realize their business goals. We offer network support servic-
es, network consulting services, network management services, Internet security consulting and
product selection and implementation.

PNC Bank, 1820 Ridge Pike, Royersford, PA 19468
Banks

www.pnc.com

PNC offers a wide range of services for all our customers, from individuals and small businesses, to
corporations and government entities. No matter how simple or complicated your needs, we're
sure to have the products, knowledge and resources necessary for financial success.

(610.454.2010)

The Colonnade, 300 Perkiomen Avenue, Schwenksville, PA 19473
(610.287.1822)

Assisted Living Communities — Retirement Communities
Senior Services  Nursing Homes
www.oakdaleheights.com

An Assisted Living Community, owned and operated by Oakdale Heights Management Corp, we
provide apartment style assisted living services and secure Memory Care for Alzheimer’s and demen-
tia related patients. Respite services are also available for short-term care. We offer a multitude of
unique services and amenities with personal care specifically tailored to each resident’s needs.

Apartments

Piazza Honda of Pottstown, 629 North Lewis Road, Limerick, PA 19468
(610.495.7076)

Auto Dealers New/Used  Auto Parts
www.piazzahondapottstown.com
Piazza Honda of Pottstown has been serving the tri-county area for over thirty years. Our brand
new state of the art facility is now open. We represent the most fuel-efficient company in the world.
Stop in and experience our experience.

Auto Repairs/ Service

Victory Bank (in organization), 538 North Lewis Road, Limerick, PA 19468
(610.948.9000)

Banks

www.thevictorybank.com

The Victory Bank is a brand new full service banking institution organizing in the Limerick/Pottstown
area.
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* x FIVE-STAR ACCREDITED CHAMBER OF COMMERCE

+ TRICOUNTY AREA
x CHAMBER OF COMMERCE

CALENDAR OF

EVENTS

Mon., July 9 Leadership Tri-County Orientation Wed., July 18 Leadership Tri-County Orientation
3:30 PM Chamber Conference Center*, Pottstown 8§ AM Chamber Conference Center*, Pottstown
A no-obligation information session to learn about the 10-month A no-obligation information session to learn about the
Leadership Tri-County Program including cost, time commit- 1O-monﬂ1 Leadership Tri-County Program including cost, time
ments, and opportunities provided through this program. commitments, and opportunities provided through this pro-
No Charge gram.
’ No Charge.
Thurs., July 12 Leadership Tri-County orler;tatlon Tues., July 24 Mixer at Cutillo’s Restaurant
8§ AM Chamber Conference Center*, Pottstown sponsored by Schultz Technology Solutions
Ano-obligatiop information sessiop to legarn about ’Fhe 10—monﬂ1 4:30 - 6:30 PM Cutillo’s Restaurant, 2688 E. High Street, Pottstown
Leadership Tri-County Program including cost, time commit- Attendees will enjoy complimentary food and beverages.
ments, and opportunities provided through this program.
No Charge, Members Only.
No Charge.
Tues., July 31 Leadership Tri-County Orientation
Thurs,, July 12 Chamber 101 3:30 PM Chamber Conference Center*, Pottstown
3:30 PM Chamber Conference Center, Pottstown A no-obligation information session to learn about the 10-month
A no-obligation orientation for prospective members to learn Leadership Tri-County Program includjnﬁ cost, time commit-
what the Chamber has to offer. Also open to current Members ments, and opportunities provided through this program.
seeking information about the Chamber. No Charge.
No Charge. -
Tues., Aug, 28 SAVE THE DATE! Membership Mixer at _
Mon,, July 16 Leadership Tri-County Orientation Tri-County Chiropractic, Douglassville
3:30 PM Chamber Conference Center?*, Pottstown
A no-obligation information session to learn about the 10-month
Leadership Tri-County Program including cost, time commit-
ments, and opportunities provided through this program. ” .
No Charge. TUNE IN" WEDNESDAY EVENING FOR
Tues, July 17 Chamber 101 CHAMBER UPDATE ON PCTV!
* - - -
8 AM i”a’"b;r_ C‘;”fe’e’,’cetcg”te; P Of“f"c"t"i” ] Featuring various topics and Chamber updates.
no-obligation orientation for prospective members to learn .
what the Chamber has to offer. Also open to current Members WedHESday evenings at 8 PM PCTV Channel 27
seeking information about the Chamber.

No Charge.

tricountyareachamber.com

Registering for Chamber For additional

events is fast & easy: upcoming events
Call the RSVP line, visit the

6710.326.5158 Chamber Calendar

or visit us online! on our website!

Leadership Tri-Coun
SUMMERJOBS  ‘geacership L ount

5 .
glcfrl;; E&%ﬁfigggﬁn rfe;el\sles Caléi Leadership Tri-County, a program of the TriCounty Area Chamber of
& Commerce Foundation, Inc., graduated its first class in 1993 and to date has

! t. If is look-
iqrgpfg}rmslen eg%ueﬁ}f,m;}e):nsey éZ]lO(t)he graduated over 100 community members.

Chamber at 610.326.2900.

*PARKING

There is NO visitor parking available at the
Security Trust Building, 152 High St. Parking is
available on High St. for up to 3 hours at no
charge or in the Freight Station Municipal lot,
across the railroad tracks for $.10 per hour
(enter off of Hanover St.). You must have a
permit to park in the 152 lot or you will be
ticketed.

On the Radio:

Audio Impact; highlighting a Chamber
Member business or event
each week, Monday afternoons at 5:05
PM on WPAZ 1370 AM

On Television:
Wednesday evenings at 8 PM on PCTV
Channel 27 - TriCounty Area Chamber

of Commerce Update

TRl i:ﬂll."r"'-r"' "‘_‘E# »
3SIONALS
MG PROFESSI

Business professionals age 40 &
under are invited to participate in the
Tri-County Area Young Professionals
Network. Just send an email to
amy@tricountyareachamber.com with
the names and email addresses of those
in your office who fit into that category.

If you are new to the area and want to learn more about the tri-county
region, interested in developing yourself as a local leader and giving back to
your community by serving on a non-profit board of directors, and want to
create a valuable business relationship with several peers then you should
apply to join the class of 2008!

Mission: Good Nutrition

A 30-minute TV show sponsored by the
Pottstown Area Health & Wellness
Foundation. Please tune in to PCTV
Channel 27 every Thursday at 7:00 p.m.
for fun and educational information on
good nutrition and healthier eating.

This unique and informative, 10 month program begins in September of
2007. Please contact Eileen Dautrich, Director of Leadership Tri-County at
610.326.2900 or eileen@tricountyareachamber.com to obtain an application or

for more information.
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Toi Sweeney, Fashion Designer for HMTQ Couture, addresses the WOW attendees and
shares her background and what inspired her to start her own business.

Beaury
All Around
AT The

A model is wearing one of the evening creations designed by Toi Sweeney of HMTQ Couture.
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Choice!
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* ExpereENcED BOOKEEPING AT AFFORDABLE PRICES | CONSULTATION |
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$10,000 Putr
FOR CASH Spouson

" "'MTIDN ILL""-I'I'{

LUNCH SPONSOR

PATIOMNAL PEMNN

GooDIE BAG SPONSOR

Printingimages

CONTRIBUTING SPONSORS:

DMB Insurance Agency

Sovereign Bank
THM Team

HoLE SPONSORS:
Alvernia College
Beacon Container Corp.
Cabot Supermetals
Colorworks Graphic Services, Inc.
Comfort Inn
Continental Concrete Products, Inc.
Michael L. Cross & Co.
D & E Communications, Inc.
Diamond Credit Union
Jim McGuire of A.G. Edwards
Exelon Nuclear
Frederick Mennonite Community
Karlene's Konsulting
Keller Williams Realty Group
Lamar Advertising
The Longacre Company
Maillie, Falconiero & Co., LLP
Martin Stone Quarries
Mayer Pollock Steel Corporation
Media Fusion Technologies

O’Donnell, Weiss & Mattei Law Offices

PeopleShare Staffing
Premier Payroll Services, Inc.

Thompson Masonry Contracting Co.

Wilmington Trust Co. of Pa.
Wrigley's Office Supply Co.
Zap Digital, Inc.

SPECIAL THANKS TO
THE 2007 GoLF OutinG COMMITTEE:
Richard Lewis, Chairman -
Lewis Environmental Group
Marlene Duchak —
Harleysville National Bank
Hanna Hartman -
National Penn Bank
Sheri Michinok — Comcast Spotlight
Jim Rauchen - Smith Barney

she won in the 50/50 raffle.

DINNER
SPONSOR

#Mm]cnm

Tournament Champions — Lewis Environmental Group,
Continental Concrete Products, Inc., and Kelly Insurance.

il Cornee

Attendees enjoyed relaxing on the deck for the social hour before dinner, which was sponsored
by Pottstown Memorial Medical Center.

TROPHY SPONSOR
1:-“ e "r-ﬂ

Rick Lewis, Golf Outing Committee
Chairman, stands with Maureen
McLaughlin as she shows off the cash T :
3rd Place Foursome Plotts’ Energy

Seth Lejeune, RiverCrest Golf Club &
Preserve (left) accepts his consolation
prize from Fred C. Reim, Jr, Regional
President of Harleysville National Bank.
Seth was the finalist in the $10,000 Putt
For Cash contest which was sponsored by
Harleysville National Bank.

|

Closest to the Pin Winner — Tom McKiernan,
Longest Drive Winner — Lisa Shimada, and
Straightest Drive Winner — Otto Delibertis.

ROUTE 422 BUSINESS ADVISOR
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Leo Bagley, Chief of Transportation Planning
for the Montgomery County Planning
Commission, spoke to Chamber Members at
the June Membership Breakfast about trans-
portation funding.

In honor of Flag Day, the Owen J. Roberts
Color Guard presented the colors at the June
Membership Breakfast, which was sponsored
by Ink & Essence, Inc.

Jason Bobst, Project Manager
of the Greater Valley Forge
Transportation Management
Association (left) presented an
award to Chamber Chairman,
Fred C. Reim, Jr. (right), for the
Chamber’s support of trans-
portation management proj-
ects along the Route 422
Corridor.

Receiving their membership
plaques at the Membership
Breakfast from left to right:
Bill Friedman, Blue Dog
Printing & Design; Christine
Gordon, Bank of America;
Vicki Acree, Coffee News; and
Bill Megni, CMIT Solutions of
Northern Chester County.

New members, smiling for the camera at the June 14 Membership
Breakfast, are from left to right: Christopher Speca, Philadelphia
Premium Outlets; PNC Bank, Michael DelZotto; and Victory Bank (in
organization), Rich Graver.

Fred C. Reim, Jr, Chamber Board Chairman (right), presented a cer-
tificate of appreciation to Captains Doug and Patty Richwine of the
Boyertown Salvation Army (left) for their years of service to the
Boyertown community. They have been reassigned to the Wilkes-
Barre area.

e
AT AEA
;I.':lu'lj.:.-ﬂ-.ix:l Ok MERLE

P

Todd Alderfer, Division President of Montgomery County, National
Penn Bank (left), presented a check to Chamber Board Chairman,
Fred C. Reim, Jr. (right) for the Chamber’s Foundation, which provides
vocational career development programs for the six Chamber
Member Public School Districts.

1svpvaug diysH
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The Choice of Auto Restorers
For Nearly Three Decades
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263 Shoemaker Rd. Portstown, PA 19363

Red Carper Events

SueurRBaN CLEANING SERVICE, INC.
*PROFESSIONALS SERVICING PROFESSIONALS"

"

’ SUMMER SPECIAL
ot o

FREE window cleaning estimate AND a five for one sale

¢ ot 1 window cliraned for froe with the |,r||rq||.|t.4,1| .._'|-._-.||11:|1;,-1 ol
5 windows.

Three for the price of vour health— Get carpet extraction in 3
rocrmE {1 2% 10 or lesg) for only S840, 00

= SAVE vour health by reducing feliminating allergies to pet
i, pet dander, dust mites, and mildew.

* SAVE your carpets by extending their life through dirt/ grime
removal, spot stain removal, and scotch guard applications.

1% discount on regulardy priced servioes offered o
Chambser membsers and Mor first me customers,
Many other services available both commercially and residentially.
Don't waste any time! Call 610-689-3771
to schedule a FREE consultation today!

Serving Herks, Clester, and Momigomery Coundies,

\/

ARrReA Opens

-~ )
YWCA Tri-Coun
Sunnybrook AdUlTYiTERAcy ENTER

Chamber Ambassadors assist the YWCA Tri-County Area in opening the new location
of the Sunnybrook Adult Literacy Center, 1830 E. High Street, Lower Level, Pottstown, PA
19464. Pictured from left to right are: Chamber Ambassador Timothy D. Forester, The Hill
School; YWCA Tri-County Area Executive Director Andrea Primas; Jae Hively, Sunnybrook
Adult Literacy Center Director; Chamber Ambassador John Armato, Pottstown School
District. Directly behind Ambassador Armato is Chamber Ambassador Hanna Hartman,
National Penn Bank and YWCA Tri-County Area Board President.

Looking for

A Quality, Customized Answering
Service with Low Pricing?

24/7/365 Live Operators
Allendale Answering Service, Inc.
We will create a service that meefs your needs !

Contact: Jeff Strano at 610-992-9308
www.kingofprussiamedical.com

Dance One Studios in Douglassville
Celebrates Grand Opening

After 8 months of renovating a 150 year old barn, Dance One Studios, Rt. 724 between
Bridge Street and Covatta’s Restaurant, Douglassville, celebrates the grand opening of their
state-of-the-art studio complex. Pictured from left to right in the first row are: Chamber
Ambassador Hanna Hartman, National Penn Bank; Liz Aquino, Dance Teacher and
Associate Director of Contemporary Ballet Theater; Owner and Artistic Director, Dr. Leslie
D. Netting; Owner, David Netting; and Chamber Ambassador Betsy Chapman, The Open
Door. Second row features Ambassador Rebecca Note, Lewis Environmental Group;
Ambassador Katrina Belcher, Susquehanna Patriot Bank; Ambassador Janet Flack, Keller
Williams Realty Group; and Ambassador Timothy D. Forester, The Hill School.
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Feel Great at the
Front of the Room!

Are you bke most people? You leel fine speck-
ing ko people oae-onone, bt foll opart whan

by v Fowr of Freal %
The good mews: You con ocseally be comban:
obls and confident ipeaking ko hundredh by
imply changing o fvw of the bebovian thet
meid spackers foll inlo of the fronl of the roem

v

LS

Killer
Presentation

Whan you do, you con completely chonge

pour body’s response, ond with very Gtile proc Sveryising Yon Biwad ba Muw

#ce, the fear and anaiety is gone, P
Ha selypeosis, no heizy neurcreprogram- ‘Hmﬂn

ming. oo rebance oa “paitive thicking”™ axar-
cises that Fod af the werst fime. Fsally, you con
kearn the process that kakes you from a speck-
ng zena 1o 8 ipeaking beno in M0 misebed -
guarantesd| r

w 90 mmulbvl

Available frem Amazes.com
or with 50% off bosus coupon, direcly fram wew. pubbpackingskills.com
BEE-E437T

/> NOWOPEN <\
5:‘-" 2 New Offices To Serve You .
West Reading Shopping Center
& Ri. 183 across from St. Joseph's Hospital

Ritdiee

BANK

&10-376-7200 www BerkshireBnk. com

Are You Retired?

The benefit of lessons learned during your

successful business career can help today’s

small business people solve the problems
that you have already faced.

Here 1s your chance to give something back.
Join SCORE, The Service Corps of
Retired Executives Association.

Call 610-327-2673.

Polislpion SCORE Chagler 34, Servinig, Monfpomeny, Cliesler, mud Beris Coirnidres
(610)327-2673 » Fax (610)327-0150 * www.potistownscore.org
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A GRAND SEASON UPCOMING for Village Productions

wishing for more! No problem, as we're July 25th at 5 and 7 PM, and again on

With summer camps swinging into full
gear, Village Productions turns its attention
to preparations for the upcoming visit of
Romero Britto, the production of “A Grand
Night for Singing”, and work on the Tri-
County Performing Arts Center. A schedule
of performances, master classes, and
cabarets is on tap for the 2007-2008 season,
and some surprises are in store as well!

According to Debbie Snow, Artistic
Director for Village Productions “We're
excited about the overwhelming response to
our summer camp program this year. There
are sections for various age groups giving
each student a chance to work with their
peers while they learn from our staff of the-
ater professionals.” The camp is designed
for students age 6 through 16, and is appro-
priate for novices as well as those with expe-
rience in the performing arts. There are still

a very few spots left, so call immediately if
you know of any student who may be inter-
ested in joining the fun. The camps are con-
veniently held at Montgomery County
Community College in Pottstown during
the weeks of July 16 through 27 and July 30
through August 10th.  Call Village
Productions or check our website for full
information and to register your child.

Work is continuing on the Tri-County
Performing Arts Center as we prepare for
classes and performances as soon as sum-
mer camps are done. We get started with
auditions for the season in early September.
The Main Stage season begins with the per-
formance of “A Grand Night for Singing”
running weekends from October 26th
through November 4th at Pottstown Middle
School.  You'll love the Rogers and
Hammerstein music — it will leave you

planning another of our popular Cabaret
evenings later in the season.

You'll want to purchase those

tickets early, as our last

Cabaret was a sell-out and

we'll be inviting some of

those performers back by

popular demand, as well

as showcasing new talent. 4

“Community  involve-
ment is key to our
mission”, according
to Betsy Chapman,
Marketing Director.
“We are working on a
production for young
adults as well as a
program for our sen-
ior population. We
have a variety of pro-
grams for all ages
planned during the
coming year. We
look forward to giv-
ing an update on our
progress during
Town Hall meetings scheduled in July and
August.”  Meetings are scheduled in the
High Street building of Montgomery
County Community College on Wednesday,

\flllr:t_gc. Productions

Village Productions is a dynamic, performing
arts organization founded in 2001 by a dedicat-
ed team of professional and amateur performing
artists, arts educators, and area residents who
dreamed of creating new and highly accessible
performing arts opportunities for the communi-
ty.  Village Productions seeks to strengthen
community, inspire creative exploration, edu-
cate, and entertain, through the presentation of
quality performing arts events and educational
opportunities geared toward a diverse audience.
You may contact Village Productions through
their website at www.villageproductions.org, or
by telephone at 610.469.1254.

Wednesday, August 8th at 5 and 7 PM. The
meetings will be held in Classroom
IIT at 16 High Street, and are free

and open to the public.

In addition to perform-
ances and classes, Pottstown
can look forward to a visit
from international Pop artist

i Romero Britto on October

13th. Thanks to his work as co-
chair of the Spotlight
on the Future Capital
Campaign for the Tri-
County Performing
Arts Center, Britto
will be donating a
mural for the Arts
Center as well as a
sculpture to
Pottstown. With art
in private and corpo-
rate collections world-
wide, Britto is also
known for his collab-
orations with Cirque
de Soleil and the
Superbowl. Itis exciting to welcome him to
Pottstown.

The $2.5 million capital campaign is mov-
ing forward very well with strong support

Is your business ready for

E-Commerce?

Consumers are flocking to the Internet in record numbers.
NOW IS THE TIME to tap into this explosive market!

A wieh site is a resource for your customers. It is an opportunity to present the benefits of your products and services using ele-
ments of text, sound, graphics and video, without the conventional media limitations of time and space.

With a web site, you can list inventory, show photos, and make your products and services available 24 hours-a-day, seven days
a week, accepting requests for information and even orders while your offices are closed.

AdNet Services, Inc. provides a full range of Internet and computer-related services that reach the right audience, with the right
message, for the right price.

AdNet Services, Inc. * www.southeast-pa.com
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from individuals and businesses in the Tri-
County region, as well as from the Borough
of Pottstown and the Montgomery County
Revitalization Board. Executive Director
Marta Kiesling notes “We're thrilled to
announce that we are over the $1 million
mark in donations and grants, but we still
have a long way to go. We have received
extraordinary support from the banking
community and are evaluating several loan
opportunities that will allow us to com-

order to have sufficient cash flow and to
work toward completing the campaign.”

Summer camp, auditions, Britto’s visit,
“A Grand Night for Singing”, cabarets,
shows for young adults and for seniors,
master classes, and building the Tri-County
Performing Arts Center. What else will
happen during the coming season? There
are more surprises in store, so please attend
one of the upcoming Town Meetings where
we will be able to talk in more detail about

plete the entire building at one time, rather  the future of the Arts Center. It promises to
than in two phases. That said, weneedto be a GRAND season for Village

step up our capital campaign pledges this Productions and the Tri-County
summer — both monetary and in-kind —in ~ Performing Arts Center!

"Hilside Manor® $1.350.000,

530 Rosadale Drive,
Pofistoam

@ Prudential

Fox & Rosch
REALTORS"
sohn C. Dubbs k., REALTOR®
610-647-2500
AB4-555-1633
johin dubba Wpnlaxaach som
www abrdubbrsrealton com

Malvern Homae

Muumgnrmhmanpmuﬁ

Mlarketing Cender
49 E. Lancastor Aveniae
Malvern, PA 19355

gancuthve, Evary detall was thought Shrough and implemenied
i ther highest level of quality. 7.7 acne property.

Upen Your New Offce with One Phone Call

! [nstant Offices. . . Our unigue combination of office space,

comnference [acilities and business services will help vou
enhianoe your image and develop vour business. Whether
woul s expanding into new territories, sarting 2 new
busingss, or need suppo for vour home olfice, vou v
found the night place

o Contemporary, Furnished Offices
Conference Rooms for 2 to 20 peofle
Multi-Funciion Receftion Services

= Microsoft Certified Secrelarial Suppori
Comprebensive IT Sufiport

Ve any of ovr seven locations
« Maschellmac Office Comple, King of Prussis. Private Dffices

» Raidnor Fesncial Cenier, Radnor Virtml (ffices
hlh*ﬁllﬂ.cs.l-h:lw ifice Sysiem 7
o serviee Fackaps
¥ (e Lirermiree Comore, Sardion, :‘_' r.\.r_-"-_:n_; _1:I:l
. Ml.lhﬁlllhﬁmﬂ £29,50 per month
Fhnonsh Movtng Evocuthor Canpus

AMERICAN |800.736.6034

EAECUTIVE CENTERS www aecphilly, com

LECATIRSES RAT IO | NI

(o Broyhll
SP

AT o LTI S
rugh Ral

G raceﬁx I fy Framed

Museum Quality Framing

+ Deplomas
« Sports Memonabilin

» Coirguterized Mat Culfting
+ Mpadiawork
+ Oiiginad Autwork Prints, Eic

Commarcial Accounts Welcomed
Gift Certificates Available

112 E, Philadelphia Avenus

Graduate of New England
Boyertown, P& 19512

Framing Acsdemy,
Keene, NH
Grace Upedegrove Pirog
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Home Furnishings

& Mohawk Flooring Center
2030 Swamp Pike, Gilbertsville, PA

484-945-0720
FREE Tu-Stone Tutenion Deaign Senvice

Hours:
Mon, & Fri, - 10am -7 pm. # Toes, - Thurs, 10a.m. -5 pm.
Sak = 10 am. =4 pum. & Sun. = noon =4 pum.

We Have Funuitune 7on AU Roamal
SAVE ON JULY SPECIALS

Our name says it all!
All in-stock items ready for immediate delivery.
gy FREE catvery nrgw__*: 3 and 12-MONTH
inciuged In
- < _ 1| FINANCING AVAILABLE
€ watin ow tadig e o
area on 5350 sperial pders. At avalablet 00 days same s
Purchases or mona, eanh. Mo ifilerest oF paynend

AREA BANKER ACHIEVES
COMMERCIAL LENDING HONORS

D.M. Takes, President
and CEO of Harleysville
National Corporation
(HNC) and Harleysville
National Bank (HNB),
recently announced that
Khristopher ~ Gefroh,
Macungie, was recog-
nized for achieving
honor student status
from the School of
Commercial Lending
conducted by the
Pennsylvania Bankers
Association (PBA) at
Bucknell University. Honor students are
selected based on outstanding work dur-
ing school and on a post-test examination.

Gefroh currently works as banking offi-
cer, commercial loan relationship manager
for HNB’s Commercial Lending division
in Towamencin. He has been with the
Bank since 1998.

The PBA School of Commercial
Lending concentrates on the conceptual
framework underlying the lending
process and the application of that frame-

work to commercial loan decisions. Case
studies are analyzed and presented by
participants.

The Pennsylvania Bankers Association,
located in Harrisburg, is the state’s major
banking trade association representing an
expansive and diverse membership. The
Association offers extensive continuing
education programs, government rela-
tions representation on behalf of the
industry, and provides numerous prod-
ucts and services for banks and their
employees. W

Providing Design Excellence in
Southeastern Pennsylvania

Conestoga Bank in Eagle.
Clovver Hill Winery in Breinigsville,
And Glenmoaaore Veterinary Hospital in Glenmoore.

Each of these prosects embodies our uneque approach to architecture. Showcasing the
rare combinaticon of beauty and functionality that dstingushes our designs, What abo sels
s apait is.our willngness 1o pariner with owr clients, We support them from condept to
completion with our expertise and a comprehensive menu of senices

See what sets Architectural Concepts work apart. View a
selection of our most recent projects at www.arconcepts.com
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p b | WoRkers' Comp ISSUES AND ANSWERS
By Gregory DeMedio, CWCA

Collegeville Financial Group & Keystone CompControl, LLC

CONTROL
YOUR WORK COMP
£ EXPERIENCE MOD

ORIT WILL
CONTROL YOU

One of the most confusing components
of a Workers" Compensation policy is the
Experience Modification Factor. Employers
watch their mod increase and decrease
from year to year but what's often missing
is a true understanding of how it works and
what an employer can do to manage it to its
absolute minimum.

Employers intuitively suspect that if they
have injuries, their Experience Mods will
go up (and so will their premiums) and if
they reduce or eliminate injuries they will
go down. At a basic level, their intuition is
correct, but there is much more for employ-
ers to know and do to actually control their
Workers’ Compensation costs.

The designers of the formula for calcu-

lating the Experience Mod complain bit-
terly about any reference that the
Experience Mod is meant to be punitive.
Their theory is that it should operate as a
“predictive indicator” of future losses. In
other words, if you had injuries in the past,
then you are more likely to have them in
the future, so you should pay more. So the
question becomes. .. how much more?

In almost all instances it is ultimately
the employer who pays 100% of their
employees’ injuries, not some insurance
company. In fact, in most cases, employ-
ers pay back two to three times the cost of
the injuries because of the impact of their

(See “Workers’ Comp Issues and Answers” on page 46)

w Priags | and 2 Ervonmentsl i 2 1)i" o L

il vealiganom
w 5 Ramedahion and Fiekd Senalet
= Certilied USTAST Removal/ClosieeClezning
+ Emmgenty Responsa
» (JSHAEmanonmental Training

w Lah Paok Denoe] Safdoe:

= Peemimad Hazardous and Men-Hazanous
Waste Transporiztion

= Fagulaiony Compliance and Permilfing

= Prarmaceulical Wash

= Maragement of Humndous, Residual and

B W Hangwis Swsst Polii
18 'Waler Sireel. Reading, PA 10605

i SIJI.IITIIIH.

= Raguitaied Medical Wasie Transpotiahion and Dvigosal

v sal Wasln

Envivenmental Services from Start iz Finfsh

.Thu Cardinal Group, Inc.

o PA 10454

Fhnong; 484-945-0503 = Fix 484-945-05/7

Skippack,Golff Club

at Evansburg State Park
Under New Management for 2007

* Home of Darryl Lock's Golf Academy

Private Lessons, Clinics, Jr. Camps

(. ussportscamps.com)
Memberships Available
Expanded Food and Beverage Menu
Discounted Rates for Semiors, Ladies & Juniors
Call to Book Your Tournament or League
Monday Evening Open 5cratch League
Tuesday Evening Open Ladies League
Full Practice Facility

610-584-4226

y www.skippackgolfclub.com

® ® & @& ® & @

Daarmgd Lock
Haad Lol Profasseonal

215-641-9500

CENTURION AWARD
WINNING COMPANY!
# 1 Century 21 Firm in PAI

Contun

Alliance

Century 21 Alliance &
The Drabick Organization
present

NEW CONSTRUCTION - Upscale Twin Homes
overlooking the prestigious Hill School. 3/4
bedrooms, 2.5 Baths, Gourmet Kitchen w/ 42"
Cabinets plus a first floor Laundry. Base price
$247,500. Call Carol Miller for foor plans &
standard features. 215-358-3309
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Far a higher level of physical and occupational therapy,

CHOOSE HEALTHSOUTH.

Hsafihsooth Refabditaion
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WOoRKERS' ComP ISSUES
AND ANSWERS

(Continued from page 45)

Experience Mod. In effect, because of
the Experience Mod, employers are sim-
ply financing their injuries, not insuring
them. Employers are shocked when
they find out that the Experience Mod
causes Workers’” Compensation poli-
cies to behave more like a line of cred-
it, than an insurance policy. So what
can you do?

One of the first things every employ-
er needs to do is analyze their
Experience Mod. When a Mod is ana-
lyzed, employers can see:

¢ The cost of the injuries by
employee name

¢ The number of Modification
points attributed to each injury

¢ The current year increase in pre-
mium cost due to that specific
injury

¢ The cumulative increased premi-
um cost over a three-year peri-
od (which is usually how long a
claim has an effect on the Mod)

Generally, an employers’ perception
of Workers’" Compensation changes
after they grasp this analysis. They rec-
ognize clearly that they themselves

ultimately pay for employee injuries
and the insurance company is merely
financing them. A mod analysis allows
employers to quantify the direct cost of
their work related injuries and illus-
trates how driving down injury costs
will reduce expenses, improve produc-
tion and make them more profitable.

Employers must foster a change in
the predominant view of employees
that “accidents happen, that's why we
have insurance.” This shift in under-
standing needs to be driven through
the employer’s entire organization. It's
critical that not only management, but
also supervisors and front-line staff are
aware that it is the employer’s money
being spent, not that of the insurance
company.

Another number employers need to
know is their lowest possible Experience
Mod. Many employers are amazed
when they discover that their Mod
could be as much as 80 points lower
than it is. When employers see their
lowest Mods compared to where
they are now, their focus shifts even
more. The gap between costs generated
by the current Mod and the best possible
Mod is a controllable cost. A solid busi-
ness objective is to approach or attain
the lowest possible Experience
Modification Factor.

RESTORING ORDER
WHEN DISASTER STRIKES

Solutions to Take Control

BELFOR (@)

PROPERTYRESTORATION

Emergency Response
Reconstruction
Contents Restoration
Mold Remediation
Consulting

Water Extraction
Emergency Power
Vital Records Recovery

24/7 Emergency Hotline
888.629.4768

BELFOR's team of highly trained experts understand that a disaster is a sensitive issue for all parties in-
volved and is dedicated to making the recovery process seamless and reconstruction efforts timely and
cost-effective.

BELFOR THERE WHEN YOU NEED US

ROUTE 422 BUSINESS ADVISOR  422business.com A
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Phoenixville Retail/

Café Storefront

Best localtion on Chester Connby's

Hottest New Streel

2,000 5f of Neuly Renovated Historic

Space

Ousite Owner/Manager's Lojft
Available.

Contact: David Chawaga,

Daved Legacy PropertyGroup.com

610-517-8124

When this gap is exposed, it
becomes apparent that “getting
quotes” on Workers” Compensation
has little to do with reducing costs.
Going out to bid actually limits the
employer’s cost reduction method to what
the insurance marketplace and pricing
cycle offers them. A reduction in a “rate”
from one year to the next may have
minimal or no impact on the employ-
er’s total “cost.” For example, the rate
may decline by 15 percent, but the
costs increase by 30 percent because of
an increase in the Experience Mod.

In order to reduce costs, employers
must move beyond the bidding
process and the basic commodity
transaction of placing insurance. They
need and should demand assistance
with the implementation of practical
and proven methods for reducing the
Experience Modification Factor.

The most obvious but often over-
hyped solution is the prevention of
injuries through a focus on safety pro-
grams. Certainly, a safe workplace and
safe work practices are essential to
reducing injuries, but safety programs
are a far from sulfficient factor in driv-
ing down injuries and their related
costs.

To name a few employers must also
address these areas:

o Effective hiring practices and
employee relationships

¢ Modified Duty and Return to
Work Programs

¢ Medical Clinic relationships
e Supervisor Training

When a challenging injury occurs,
employers often say, “I should have
never hired that person or I should
have gotten rid of him when I had the
chance.” Dealing with Human
Resource problems inside the Workers’
Compensation system is usually a
costly endeavor. Hiring an employee
that is fit for the job is a major step in
reducing costs.

Supervisors often resist bringing an
injured employee back to work before
they are fully recovered. They typically
want a “whole person, or no person.”
However, the longer an injured
employee is away from the workplace
the more injury costs rise. You will find
that supervisors are far more likely to
support an injured employee with fre-
quent communication and modified
work if they know the money is com-
ing out of the employer’s pocket

(See “Workers” Comp Issues and Answers” on page 49)

H&H SYSTEMS INC

Fire Alarm/Supression Systems

53 Airport Rd. Suite B
Pottstown, PA 19464

Would you I !ike to he Nature's Best

RAPID RECYCLING, INC.

5 BROWER AVE., OAKS PA 19456

Paper and Cardboard
Confidential Document Shredding!

610-650-0737

We are commitied to your securily and peace of mind!
Visit our web site: www.RapidRecycling.com

$3

& CHficas Serving
Pannsyhvania and
Mo Jorsoy

FOUNDATION

L= A

EFE

Gilmore & Associates, Inc.
Enginoering & Consulling Servicess
i’ .iphr Sl G EEes S5

Mew Britain, P
215-345-4330

Trappe, Pa,
G10-489-4949

Fennetl Square, PA,
G10-944-0006

fon, M.J
7 =000:4

Flamin
a08-2

Adlentown, PA
6510-366-8064

Langhome, PA
215-368-3955

= hMunicipal Enginearing & Flonning « Conafruction Administration

Sprinkler Systems = Traffic & Transportgion « PariaA Recreational Area Design
Rob Hicks Fire Extinguishers + Grant Funding mmu -+ Lendicape Afchitecute
T: 610.495.5688 Card Access + Coda EntarGament Serdeos - Gaggrdphicinfornation Systerns
F: 610.495.5968 CCTV « Woter Basimwater Engineening”  « Envirenmental Services
rhicks@hhsystems.net Security Systems *SRorsiuCHID e RN * Surveying Services
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“The Best Value fm:-Gnlf in the Area!”
Now Scheduling Weekday Golf Leagues & Golf Outings for 2007!

Outings made easy—Food and drink packages that fit your budget & needs!
o 2007 Greens Fees

Weelkday: Walk - 525,00
wWeekend/Helliday: Walk - 535,00
Weekend After TPM: Walk - $2%.080
S-Holes (Weekdays after 10 Walk - $§17.00
League Rates: Walk - 15,00
Weskday Specialt

Ladles/JuniorSenkors; Wailk - §18.00
g Moles Walk - §12.00
Twilight Specials Specials

JJ;M l'__rll_]l‘ " Afvar & PM Walk - $17.00 ide - $22.00
&3 ml Iy MJI‘:leud and |'"L1=1|nlai|1u| .Eﬂﬁ (Bﬂ-ﬂquﬂi (Rﬂ{]m

for Your Enjoyment”
18 HOLE COURSE
OPEN TO THE PUELIC

sports Pub

d ‘11
Ij'I|'L|| rk Go I\ Cl o

Happ}, Hour 5-7 PM Mﬂﬂdﬂ}"-FI’id ay The Limerick Golf Club provides the perfect & peaceful

5 5 backdrop for any special event. A unique twenty-eight
Food and Drink SPE'EIHIS * Pool Tables foot high rustic banguet room with open beams and

ludor accents surrounded by beautifully maintained Limer-

: ; P :
Seven TVs including 42" Plasma! ik Coolf Club.

Fl'il:l-.-'l}-’ & Saturd ay N if.;‘_',]‘lt!-j Wedding pn-:b.«cfu.r,-.:-ﬁ I.lilnr_':::'l to fit your budget.
Seating fior 220 plas.

Best Live Dance Bands in Area 9:30 PM - 1:30 AM Picturesque lake setting for photographs.

Right off the 422 Corridor—1 MILE NORTH OF LIMERICK/LINFIELD EXIT OFF 422
{51 ﬂ) (only 15 minutes from King of Prussia and Pottstown) {51 U}

495-6945 765 N. LEWIS ROAD, LIMERICK, PA 19468 495-5567




WOoRKERs' ComP IsSUES AND ANSWERS

(Continued from page 47)

instead of some faceless insurance
company.

In addition, compensation and per-
formance bonuses can be tied to injury
costs by departments. Supervisors
compensated on a production-only
basis can actually be operating their
unit at a loss due to injury costs.

The right physician providing the right
treatment at the right time is essential to
controlling costs. Not all doctors are
skilled in job-related injury care.
Careful attention should be taken in
selecting medical providers.
Otherwise, you may be handing them
a blank check and the injured employ-
ee may be receiving less than optimum
care.

Employers that shift their thinking
and view Workers” Compensation
insurance as a financing mechanism
are on their way to reducing a manda-
tory cost. Less attention should be paid

to “going out for bids” and more
devoted to those factors that actually
reduce costs and increases profits.

The key is changing your perception
of Workers” Compensation and then
taking the steps that can make a dra-
matic difference. W

Gregory DeMedio, CIC, CWCA is partner
at the insurance and financial services firm,
Collegeville Financial Group and is co-
founder of Keystone CompControl, the
country’s largest network of Workers’
Compensation specialist and one of only 20
Level-5 members of the Institute of
WorkComp Professionals. His specialized
training of the Workers Compensation sys-
tem has earned him the designation of
Certified Work Comp Advisor and allows
him to help businesses identify, control and
reduce the inherent risk factors that drive
Workers” Comp costs.

For more information contact Keystone CompControl
(Collegeville office) at 484.902.9002 ext. 110 or by email

Discover the RiverCrest

Dfference

l  —

HoOTEL MEETING

| —

A RIVERCREST MEETING

Why settle for the same old hotel meetings?

Muowe up 0 an event at RiverCrest Golf Club & Preserve.

at gdemedio@keystonecompcontrol.com

Ar BiverCrest, you'll ind an unparallded level of service,
incomparable arrention o derail and a unique, intmare

environment not found in hoeels and conference centers,

You'll enjoy many admnti.gﬁ for vour events includinE--,

= Smne-of-the-An Video Conferencing Equipment
= Variety of Booms Suitable for 15-350 Person Event
» Fine Cuisine by our Award Winning Chels

= Full |L|npe' of Menu ['I|:lri|:||1-. from
Continental Breakfasts v 1'.||.'-g.mr [hnners

* Team-Building Goll Outisgs and Culinan Classes

* Highly Experienced Marketing Team o Suppon
Your Evenrs from I:_:-:m:fpl; FTi R ii:'.'f..iWJ.:l.'S

Move up to the RiverCrest difference.

= Banners - Posters - Window Signs Personal Service. Professional Execurion., Perfect Venmne.,
p! Cards « . Cata For mare information and to book your next evenr,
ot SHIGSHOStS logs call (6100 9334700 ext. 101.
* Brochures « Newletters « Circulars
«Logo Desian - Marketing Conceqs .
« High Speed Dioital Ditmns RIVERCREST
¥ opdtf o T v Mrywere
e v # @ LMooy Cauh DiavE. PRoRmTiiE, Pesmsrivasis D
+ 38 High Street » Pottstown » 610.327.1780 Coureniently lacased just 7 vaiswtes frame che Kisgg of Provi Mall
. 9 L AT TR (T el WY |
. www.complete-graphix.com (jﬁ\
St CF Gy AR
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ACCOUNTING/TAX SERVICES  BUSINESS INSUIRANCE

+ Bookckeeping + BuySell
« Tax PYepafation » Linkdily
+ Business Planning + Workens" Componsation
= Payroll Adminsstration « Group Health
« AFLAC

FINANCIAL SERVICES

« Mo Load Mutual Funds

« Waahh Trarsder

+ Aatimmamnt Plans
SIMPLE, 401k, SEP

%55 Second Avenus Bldg F
Collegeville, FA 19426

610-409-0366
Visit us on the web wvm.i_pez:anu.:nm

PRINCIPAL WEALTH SOLUTIONS, LLC

ALL OF YOUR BUSINESS SERVICE NEEDS UNDER ONE ROOF

TN Ireafarsiifiaals amd
Fusimssses since 1980

for your next bulk mailing.

& Target your community, .

] Wf ! et e o
fdirect

COVER STORY

(Continued from page 5)

as a bank. It wasn't planned like that but
it’s nice that it happened that way.”

The timing is auspicious for New
Century and also for Phoenixville. “We're
in this location because we saw the poten-
tial for Phoenixville a long time ago, and
not just sort of pie in the sky potential, but
there were people starting to do things.
You could tell that things were starting to
get moving,” says Mumma.

When New Century opened,
Phoenixville did not have the vibrant
downtown it has today. Mr. Mumma and
Mr. McKeighan looked not at what was,
but what was possible. “What Ken and
the founding directors saw was the poten-
tial to play a significant role in a commu-
nity that was changing and which didn’t
have an indigenous commercial bank,”
says McKeighan. “Ken was forward
thinking and realized what could happen
and what should happen because he
understood, and I agreed, that the demo-
graphics were shifting; that King of
Prussia and Great Valley were becoming
dominant employment centers. That
meant that there would be some pressure

out the 422 corridor.”

They are moving to 99 Bridge Street,
the Gateway Building, right in the heart of
an increasingly bustling downtown. “I
wish I had a firm date but the plan is to be
there by the end of summer. We can’t wait
to be there, frankly. I wish we could move
last week,” says McKeighan. “We'd real-
ized for the last two years that we would
outgrow the space here [at their current
location on Kimberton Road]. While this
space is attractive in many ways, from an
efficiency standpoint it’s not that func-
tional,” he says. The newly built head-
quarters allows for more flexibility in the
floor plan and amenities as well as offer-
ing significantly more space. New
Century will occupy the first two floors.
“We plan to grow into the rest of the
building,” Mr. McKeighan says, “We have
options on the top two floors.”

Mr. Mumma says the location will be
the bank’s home for the foreseeable
future. “By taking that kind of place in a
community we're making the case that
we really are here and we are committed.
The borough and the area around here
has been our core area. A bank has to be
bigger than just one small area, but

(See “Cover Story” on page 52)

(800) 836-3601

haneAmerica Corporation is a leading

supplier of advanced ieleoommunication
sysbems for small and large business
vivigrmments. We ane the oldest, I.up_-.: aited
most respected Toshiba dealer in the Delawane
Wallry Wi are & fotal servioe company

Wi ekl @ wlele rangie of elephome equlprmics,
wiring, telephone cost acoounting syssems and
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Dur reputation for experl performance and
prowen reliability is based on competitive rates,
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EMBODY’'S SUNOCO SERVICE STATION
1435 E. High Street
Pottstown, PA 19464

Phone (610) 326-2250 Fax (610) 326-0132

= STATE INSPECTION
* AIR-CONDITIONING SERVICE

* GEMERAL REPAIRS
* SNOW-PLOWING
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DMVIB Insurance
(610) 326-0940

Representing The. ..
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www.dmbinsurance.com

Your Employee Benefits Specialists

Health + Life * Dental * Vision * Long Term Care

* Local Service
* Personalized
* Complete Coverage

* Individual
* Small Business
* Corporation
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David M. Buttaro
956 North Charlotte Street, Pottstown, PA 19464
610.326.0940 (Voice)
610.970.9838 (Fax)

Cure the High Cost
of Health Insurance

IT'S OUR PROCESS MORE THAN OUR PRODUCTS

Obtairing an immediate cost reduction, comtroding che cost kong-term, and maintaining or bukd-
ing ermployee appreciation is best accomplished throwgh a process. Since 1986, The Conestoga
Group has utilized a special process for butinesses with 20 1o 200 employees that usually aves
between 5350 and § 1500 per employee per year This service, COBRA Adminktration, and other
populsr programs are free of charge as your beoker of record.

Contact as today for a FREE ESTIMATE of the savings potential in youir company,

- 610-854-1420
?IEIE lll!l:’;{ﬂ:?fl ET':.E I.f.:fﬁ. &0 Mm“w'ﬂ 19335

g B A ekt . www.conestoga.biz

Developers, Brokers and Retailers. ..

Join the Philadelphia Premium Outlet Mall Limerick, ra
For Sale — 60 Acres Adjacent to the New Outlet Mall

Be a Part of the Most Excilting
Nreiwe Retail Development in
SowthEastern, PA!

* Direct Access off the
Sanatoga Exit

* Frontage on 422

* The Entrance to

Premium Outlet Mall by

= All Public Utilities On Site
* Available Sewer Capacity

LFT REALTY GROUF, INC.

Exclusive Agent
H contact:

Paul Tornetta
610-834-3030
www.LFTRealty.com
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Stop Wasting Time Commuting on 422

MOVE YOUR OFFICE
CLOSER TO HOME!

LIMERICK PRUFESSIDNAL CENTER
Route 422 at the Limerick Interchange

* Suites fram 1100 SF
* Contemporary Entrance & Labby
* Picturesque Setting
* Beautifully Landscaped Grounds

D

* Pnme Location

¥ Includes Medical Suites
* Abundant Parking

* 38,780 Sq. Ft. Bldg.

For camplete detals and leasing information contact
Rob Kotsur
rkotsur@pennmarkproperties.com
610-272-6500, ext. 136

wanw, pennmarkproperties.com

Whoever called it “small business”
didn't own one.
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COVER STORY

(Continued from page 50)

Phoenixville has been the hub of our activ-
ity. We've taken enough space there for at
least our mid range plans to unfold.

Approximately forty-five jobs will move
to Phoenixville with New Century. “Over
time that will grow to a larger number,”
says Mr. McKeighan. The bank will keep
its Kimberton Road branch and continue to
occupy some of the

Seeking to serve more communities
with more locations is only part of New
Century’s business model. They continue
to improve their service and product mix
as well. “We will stay very focused. We'll
continue to build our business model but
we'll also supplement it with more
avenues to reach us,” McKeighan said.
“We'll add some additional products to
make our website more useful; we're about
to open a new bill pay program and some

other programs offer-

current office space, For additional ing increased accessi-
which will serve as a . bility on the consumer
training facility. They ~information, please call  4c of the business.
will also retain some  §40,933,2000 and visit ~ On the commercial
lenders in the current side, we have a courier
location. www.NewCenturyBank.com that visits commercial

The plan is to con-
tinue growing out from the new hub,
bringing the community banking concept
to more towns in the region. “We have a
plan to build out a franchise in northern
Chester County and tangential areas of
the Main Line. Phoenixville serves as a
good jumping off point for those loca-
tions.” Plans for a mini branch in the first
floor of the gateway building are proceed-
ing. “The fifth branch will happen early
next year,” he says. “We're hoping to
build out our network by adding about
one branch per year.”

customers and picks
up non-cash deposits.”

New Century continues to be the
region’s community bank, offering highly
competent, personal service to both busi-
ness and consumer banking customers.
Mr. Mumma describes how New Century
seeks to be viewed by existing and poten-
tial customers. “This is an organization that
has people who can get to know my busi-
ness and whom I can rely on. They're
going to understand my needs and pro-
vide advice and service on a moment’s
notice for a long time.” &

THE YAMAHA
MODEL YEAR END
SALES EVENT

[}‘D CASH BACK

We've moved to Boyertown! Rt 100 at the Boyertown Wal-Mart

BEE-B'ID MOTO

ez «BYAMAHA
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Martin MotorSports
has moved its popular
motorcycle and ATV
dealership from its
11-year old home
in North Coventry to
a newly renovated
24,000 sq ft facility in
Boyertown. Just 10
minutes north of the
old location gives them a facility that
impresses most motorcyclists with its size
and design.

The new facility located on Rt. 100 in the
Wal-Mart Supercenter, ably houses over 150
bikes and ATVs in its 11,000 sq. ft. showroom
from Yamaha, Suzuki, Triumph and Ducati.
This also allows room for a huge assortment
of clothing and gear for all kinds of riding for
both men and women.

Also new for the location — and the deal-
ership — is the drive-in service center. Ride
indoors to meet with your service technician
instead of parking it out in the lot. The serv-
ice side of the business is important to the
owner, Dennis Martin. The award winning
Service Team keeps 6 full-time technicians
busy and ensures the company’s reputation.

The unique Rider’s Lounge looks over the
vast showroom and is large enough to host
motorcycle group meetings, seminars and
events. With its wireless Internet access, it's
also a great place to relax while your bike is
serviced.

Surrounded by plenty of parking makes
holding larger motorcycle events possible —
a major reason on why the move took place.
Also, escaping the congestion that plagues
Route 100 in North Coventry and making
the motorcycle ride to Martin MotorSports
much more pleasurable. Demo rides leave
from the new store directly to the Berks
County countryside to the West.

About Martin MotorSports

Started in May 1996 in a tiny barn near
Pottstown, PA out of a passion for the sport
and lifestyle of motorcycling, that business
has grown to two dealerships, five current
brands (Suzuki, Yamaha, Triumph, Aprilia
and Ducati) and over 50 employees.
Recognized time and time again by the
industry publication, Dealernews, as one of
the TOP 100 dealers in the US, Martin
MotorSports has grown to the largest dealer-
ship group in the Delaware Valley region.
Martin MotorSports’ unique vision has
always been to create a family friendly expe-
rience focused on providing quality informa-
tion, advice and expertise to our motorsports
customers. This is the second major mile-
stone for the Martin MotorSports dealership
in two years. Last year, Martin MotorSports
saw its ten-year anniversary. W

"Ludgate Engineering is the most creative firm |

have worked with. | appreciate their professionalism,
responsiveness and their common sense approach

to solving site problems. Ludgate Engineers think
about the financial aspect of the project, not just

the engineering. They make sure it is bank-able and
build-able. Other engineers do not view projects from
a dollars and sense perspective.”

~fohn MacPhee, Project Manager, Delta Organization
fa bulider/developer company)

PROFESSIONAL SERVICES FOR
LAND DEVELOPMENT

Permits * Surveys * Plans

Engineering and
Project Management

LUDGATE

ENGINEERING CORPORATION
Phone: 610.404.7330 www.ludgate-eng.com

10 Vanguard Drive, Suite 90, Reading, PA 19606

Collegeville

2 Flex/Manufacturing Buildings

For Details Call
Mike Tyrrell
215-646-8660 x25
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ChesMont Storage
Now Open for Business

ChesMont Storage, located at 1500
Industrial Highway next to the 422
Sportsplex, opened for business May 16,
2007 and now provides over 40,000 square
feet of storage space for the Pottstown area
and surrounding communities.

ChesMont Storage offers a wide variety
of variously-sized spaces ranging from 50
to 300 square feet for the public to store vir-
tually anything. The over 400 unit facility
has both climate-controlled and standard
units. Other features include 24-hour
access, video surveillance, on-site manage-
ment and moving and packing supplies.
“In this day and age, it is not unusual for
an individual or family to have excess fur-
niture, household fixtures or even the con-
tents of a college dorm room for which
they require short or long term storage,”
noted Greg Frederick, Managing Partner
of ChesMont Properties Inc. “We are
happy to be able to provide these needed
storage units in an convenient, secure facil-
ity in Pottstown.”

The interior hallways are well lit and
have a high gloss white finish, creating a
bright and inviting appearance. New secu-
rity features include computerized access

gates, security cameras and intercoms to
allow customers to easily contact the man-
ager in the office.

Typical customers of self-storage facili-
ties include people who are in the process
of moving, or simply have too many
things and not enough storage space.
About 25 percent are commercial cus-
tomers such as small contractors storing
records, parts and equipment, or retail
businesses requiring seasonal storage for
inventory. Businesses like self-storage
because of the flexibility it offers. There is
no long-term lease requirement; and, with
the variety of storage unit sizes, they can
rent just the amount of space they need,
when they need it.

The exact same types of customers who
use traditional unheated storage also use
climate-controlled storage. A climate-con-
trolled facility eliminates the temperature
swings from freezing in the winter to hot
and humid in the summer and helps pre-
vent mold from developing. “Climate-con-
trolled storage is preferable, but it's basical-
ly the difference between storing in your
garage and storing in a spare room in your
house,” notes Frederick. W

JUST

yesterday you couldn't even

get into this room.

THIHH.,

We can help! With standard
unit sizes from 5'x5' to

W' 20" and an average
ceiling hesght of 8, we have
ancush ream for everyihing
you just can't part with =
from Ehat pile of old press
redoxies adl the way up fo
that beautiful new bruck.
Basi of all, we're right
around the corner.

& STATE-OF-THE-ART
FACILITY

® Fi-HIUR QATE & VIDED

rvenient ® BUSINESS DELIVERIES
COIperiern ACCEPTED

u MOVING & STORADE

& CLIWATE CONTROL L
OPTIONS & MUCH MORE!
= MONTH-
LEASING

‘ ‘:m 1500 Industrial Highway, Pottst
w 610, 323, 3660 ey

www.ChesMontStorage.com
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WHEN IT COMES TO ORTHOPAEDIC CARE,
DON'T TAKE ANY CHANCES

Fntroducing the Brandywine Institute of Orthopaedics

Choosing the right orthopaedic specialist is a major decision. Our highly

trained surgeons have a passion for the latest advances in diagnosis and

SPINE

treatment of a variety of bone and joint disorders in patients of all ages.

Call 610.792.9292

BRANDYWINE
% INSTITUTE OF
% ORTHOPAEDICS

600 Creekside Dinve, Suite 611, Poltstown, PA 194464

FTRALMA PEDIATRIC FOODT/ANKLI
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Professor Elsa Rapp Presented
With Lindback Award for
Teaching Excellence

Elsa Rapp, Professor of History and
Political Science, was named the recipient of
the 2007 Lindback Distinguished Teaching
Award at  Montgomery  County
Community College during the 40th
Commencement ceremony in May. The
Christian R. and Mary F Lindback
Foundation Award is presented annually to
a faculty member at the College who
demonstrates excellence in teaching as cho-
sen by her peers and students.

Professor Rapp has taught at the College
since 1971. During that time, she estab-
lished herself as an “intellectually challeng-
ing professor” and as a “student-centered
faculty member,” as described by her col-
leagues and students. In addition to teach-
ing a variety of History courses and devel-
oping the College’s first course in Russian
History, Rapp has held the positions of
Interim Dean of Social Sciences,
Coordinator of History and the first
Coordinator of the International Studies

|
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program. She was also instrumental in
helping to develop the College’s compre-
hensive Honors Program, and she currently
teaches a section of Honors history.

Very passionate about her tenure at
Montgomery County Community College,
Professor Rapp notes that “community col-
leges provide opportunities for students
who would not otherwise have access to
higher education.”

“In society, there is too large of a gap
between the rich and the poor; I don’t know
how to solve that, but I think that communi-
ty colleges play a major role,” she explains.

Rapp holds a Bachelor of Science degree
in Social Science from Colorado State
University and a Master of Arts degree in
Russian History with a minor in Modern
European History from University of
Mllinois. She also has also completed course-
work in a doctoral program at Bryn Mawr
College. &

=%

M.C. Weeks, Inc.

Winitowe Fasiviais sdide 159466

Complote Line of
Flunter Doaglas Window Treabmenits.
anel Crastorn Fabries and Diraperies,

Friendly & professional disign spe-
clalists ane always available,
1583 Wiesl Main Skreel
E'ullrg.,ﬂ.-i||4.'-'[u|1-pr. PA 19426
(610) 4589-7231
www.mcweeksinc.com
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Accounts Management Services, Inc.

“A Full Service Collection Agency”

Reading, Pennsylvania
Call Us Toll Free 800 B845-7941

Medical $ Retail $ Commercial

(No Collection-No Charge)

* NO UPFRONT FEES

* NO COLLECTION - NO CHARGE
WE GET PAID WHEN YOU GET PAID

* |N HOUSE ATTORNEY

* FREE CREDIT REPORTING

= LICENSED AND BONDED

* EARLY OUT PROGRAM / PRE-COLLECT
* SUPERIOR CLIENT RELATIONS

AFFILIATIONS:;

ACA (AMERICAN COLLECTORS ASSOCIATION]
P COLLECTORS ASSOCIATHINS
CHAMBER OF COMMERCE

A Landmark of Excellence.

McCorthy Englneering
One of the Top 50 Companles
In Berks County for 2007
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THERelucTANT
RevieEwer

By Marie LaBrune

Seafood lovers  LypwiG's INN & OYSTER BAR

will delight at 2904 Conestoga Road,
Ludwio’s Inn Glenmoore, PA 19343
& T 610.458.5336

& QOpyster Bar!
Enjoy a wide
selection of care-
fully  prepared
dishes and a wonderful raw oyster and clam bar.
Meat lovers will also be pleased with a delicious
choice of beef, veal, and poultry dishes. Join locals
in the inviting bar area or have a quiet dinner in
several dining areas of this historic establishment.
A friendly, comfortable ambiance and a tasty,
tempting menu awaits you!

Lunch: Mon-Sat 11:30 am - 3:00 pm
Dinner: Mon-Sat 3:00 pm - 10:00 pm
Sun 3:30 pm - 5:30 pm

Brunch Sun 10:30 am - 2:30 pm

In-Home Personal Training
& Massage Therapy
Cirarles Peeples, N3CA-PT, NCTARTE
610-324-3306

Wi youriocalpersonaltralner. net
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The menu at Ludwig’s Inn & Oyster Bar, located at the corner of routes 100 and 401, offers tempt-
ing selections of seafood, beef, veal and poultry. Their excellent selection of fish and shellfish
favorites including coriander seared sea scallops, shown here. Beautifully presented, the scallops are
topped with a tasty ‘nest’ of fried beets frisee and carefully surrounded by a pool of sweet pea

puree. Garlic potatoes and fresh vegetables complete the dish.

he end of the workweek is
something to celebrate. Better
yet is the near end of the week
— Thursday — that can truly be
the perfect night out. With only 8 or 9
work hours left until the official week-
end, one can relax, breathe easier, and
enjoy oneself. And with the blush some-
what off this rose, I welcome the timeli-
ness of an early happy hour followed by
dinner. No pressure to be out into the wee
hours because “I have to work tomorrow.”

Of course, when James recently called
for a Thursday night dinner, I couldn’t
exactly relax, and I didn't seem to
breathe easier. Happy anticipation with a
slightly racing pulse was more like it.
Still, after several months of being a cou-
ple, I was certain that I would enjoy
myself. And I knew that I would enjoy
myself more if we could find a very com-
fortable locale with a really good meal to
go with the really good conversation that
would ensue.

So, we made our way to Ludwig’s Inn
and Oyster Bar, located at 2904
Conestoga Road (corner of Route 401 &
100) in Glenmoore. As we stepped into
the lovely foyer toward the hostess sta-
tion, I peeked into the bar area. As one of
the more colorful locales in Chester
County, I noticed a full cast of characters
enjoying lively conversation over a cock-
tail or two. I smiled, thinking of the amus-
ing conversations that I myself had
enjoyed at that counter.

We were promptly seated in a warmly
lit, inviting dining area of traditional
muted colors and rich wooden accents.
Reviewing the appealing menu, I had a
difficult time choosing. As expected,
there was a wonderful selection of
seafood. And, as it was Thursday night,
we had the option of the ‘buck a shuck’,
which included more than eight different
varieties of fresh shucked oysters and
clams priced at only $1 each. I'm told that
this is a local favorite. I was also tempted

Ec*m.rﬁfuﬂy Handpainted T-Shirts

Designed by Cornerstone Clubhouse member Ethel H.
Get yours by calling 610-935-2290!!!
Mo design the same.
Gett powrs aomr!
Money orders anly by mail to:
Swe Daldwin, 224 Hall 5t. Phoanixville PA 15460

610-935-2290
comerstoneciubhousefeyahoo.com

SEWING NEEDED?
Reasonable. Call 610-935-2290
Bring your clothing in o Cormerstone
Clubhousea. All proceeds go to Comersione
Clubhousa Fundraising Evenits

Hope T S5hirt Fundraiser-510.00 each
Sizes M, L, XL

CAuasdity Wom Lo Sy

610-970-3001 = fax 610-970-3006
decor_llo@comoast.nat
wannsLinteriarsbydedcar.com

Sevoker Yow Cany Cowenf O

524 High Street. Pottstown PA, 194564

I S g

DECOR
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¢ Drapes, Cormice Boards, ele
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& Color Fallels

= Wallpapeor

¢ Accessorizing & Arl
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by their evening specials of red snapper,
soft-shelled crabs, and Atlantic salmon.
While there is a strong focus on fruit de
mer in Ludwig’s regular menu, there is
also a nice selection of carnivorous offer-
ings including duck, veal, beef and lamb.
With shrimp margarita, chipolte chicken,
and sushi-grade tuna to osso bucco,
house-smoked salmon, and seared
swordfish — oh what to choose!

We placed our order, and enjoyed a
quiet moment sipping our wine and
looking at the historic details that sur-
rounded us. The wooden window and
door frames seemed to be original, and
the lovely stone wall from definitely from
days gone by. We then realized that we
were actually sitting on the side porch
from one of the many previous lives of
this historic structure. Dating back to the
early 1800s, this building had previously
been a general store, post office, family
residence, inn, tea room, antique shop,
and tavern. With my own hunger creep-
ing in, [ was of course very pleased that it
was now a restaurant.

Our first course arrived to our very
eager appetites. James’ onion soup was a
classic, served in a crock overflowing
with melted cheese. The broth was rich,
flavorful and perfectly seasoned while
the plentiful onions were tender but firm.
The bread hidden under the cheese had

the added touch of a topping of bleu
cheese. A tasty surprise.

My own appetizer was a plate of
jumbo shrimp rolled in bacon and stuffed
with horseradish, with the latter ingredi-
ent being extremely subtle. The four
shrimp were tender and the bacon slight-
ly crisp. A sauce lamaise — a creamy,
savory dipping sauce — was served on
the side. A satisfying starter to our meal.

For our next course, we shared a clas-
sic Caesar salad of lightly dressed crisp
romaine lettuce, shaved Parmesan cheese
and toasted croutons. Delicious, and a

(See “The Reluctant Reviewer” on page 58)

422
Commearcial Realty

info@az2CommBealty.com

G10-070-4200
FEATURED PROPERTY

W High 5t bldg: Best for open market-type
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Newman Galleries
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Hours: Monday -Friday
Breakfast 7:00 - 11:00 * Lunch 17:00 - 2:00
Retail Store Hours 7:00 - 5:00

Corporate Catering on or off Premises

115 High Street * Pottstown, PA 19464
Phone: 484.945.1007 - Fax: 484.945.1013
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Phoenix Mansion House Historic Restaurant

Sundande Strip Steak - au pofve peppercom Blue Coats Sidoin - Bhe cheesa crusied
Underground Rib Eye - xcoplionally juicy Prime Rib - Seomt Spiced & Slow cookisd

all complamenbed by a fully slockad bar - 371 Yanebes of Impofed and Domastic Boar

37 Bridge Street, Phoenixville
610-933-9962

New “Steak House” Menu

USDA “choice” steaks and succulent “Prime Rib™!

Of eourse, wa il have pou iry, esh, pasia and a kids manu
but If you ke beel, youll love our

Too many new enbréss 1o manbon them all - comea and sae for youwrsell
Appairars, oma maid SoUpS, Jalicious aniress and deseclalie gasaris
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How to get
= what you want 4
from a bank.

Business banking.
It can be thir good.

Simple. Bank with us. Because we're going to do more,
try harder, bend over backwards, stay up late; you get
the idea. With more than 40 branches and over 53 billion
in assels, we hove the goods. cash management,
merchant services, online banking and so on. We tum
loans on a dime. We build buildings, lease equipment.
But here's the difference: well go to lengths on your
behall that no other bank (ond we don't care how big
they are) would. This isn't hype—this is what we do. May
we do the same for your business?

!}ﬁui
NATIONAILY BANK

You're going to love this bank?

ville

4+ offices in B counlies throughouw! aastem PA
Call HEEE-HNE-2100 or visil www harleysvillebank.com lor looalicns.

D507

oA The Main Event

(610) 469-8908

All Desserts are homemade

Daily Dinner Specials

Daily Lunch Specials '5.99
Enjoy your faverite games with as!

31 Flat Screen TVe
amad 1357 prajection TV
Cartopns an 135
Hig Serewa”
Adpputay - Friday & Tpm

Happy Hour at Bar 5Tpm
Monday-Friday
with food & drink specials)

www.pottstownmainevent.com

THE ReLuctANT REVIEWER

(Continued from page 57)

perfect transition to our main course. I
had chosen the coriander seared sea scal-
lops, and I was not disappointed.
Beautifully presented, the scallops were
topped with a tasty ‘nest’ of fried beets
frisee and was carefully surrounded by a
pool of sweet pea puree. Garlic potatoes
and fresh vegetables complimented the
delicate flavor. Divine.

James had such a difficult time choos-
ing until he realized he didn’t have to.
His steak and cake selection offered a

tender filet mignon with a flavorful port
wine demi-glace along with a classic
crab cake topped with a basil pesto aioli
that was just fantastic. So much so that I
made a note for our next visit to try the
crab cakes entrée just to savor that won-
derful fresh pesto flavor! A classic entrée
that is sure to please.

We finished our dining experience
with one dessert and two spoons. To end
our classic meal, we chose a classic
dessert of creme brulee. By now we were
not surprised that this dish was — again
— perfectly prepared, with the tradition-
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As we finished our dessert — every
bite, I might add — I took a long, slow
breathe. I realized that I was truly
relaxed. The very comfortable and invit-
ing ambiance of Ludwig’s, combined
with a tasty series of classic dishes, were
exactly what I had been looking for. We
bid our hostess goodbye and stepped
into the warm evening, where a bit of
daylight lingered. “It’s still early,” James
remarked, with a mischievous grin
across his face and a twinkle in his eye,
as he pulled me close. “I've got to work
tomorrow,” I replied, as serious as I
could be. Then a twinkle came into my
own eye, and a grin spread across my
face. I realized of course that the wee
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hours of the night were far, far away. My
evening’s intent to relax, breathe easier,
and enjoy myself had been achieved.
And Friday seemed far away, and so our
perfect evening continued. W

Marie LaBrune is the Reluctant Reviewer, a
road-weary frequent traveler who neverthe-
less still enjoys the delights of dining out at
one of the many unique establishments along
the 422 corridor. Her careful if somewhat
jaded palette is always on the lookout for
places where business people might seek solace
for dinner or weekday lunch. She can be
reached at: reluctantreviewer@hotmail.com.
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