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"*THE|422 CORRIDOR EXPERTS"”

\ \ \ LFT Realty Group, Inc. is a full-service, family
- owned and operated real estate firm serving South

Eastern Pennsylvania. The principal owners, with
more than 100 years combined experience in the
| y o | | . real estate industry, had a vision to purchase and

\ / develop property in the Route 422 corridor, which

‘\ J ‘ N\ ) has become one of the fastest areas for growth in
) - Montgomery County. LFT Realty Group has partic-

LI ) N\ | | | ) ipated in over $100 million of real estate in the

. | ' Limerick/Lower Pottsgrove area alone, through

N\ — - \ N\ - both sales and development in the past five years.

LFT has positioned itself as a leader in the commu-
nity, through successful negotiations with both
‘ landowners and prospective tenants and with the
o many departments of township government.

ROUTE 422 BUSINESS ADVISOR  422business.com A tricountyareachamber.com JULY/AUGUST 2008



aul Tornetta, CEO of LFT is proud of
the great success of the company in
Limerick and surrounding communities.

“Our expertise extends

into brokerage, land
development, and property
management, and we are
committed to meeting the
needs of our clients in a prof-
itable, professional and time-
ly manner,” he said. With in-
house expertise in construc-
tion, finance, accounting,
and real estate and tax law
(two of the principals are
licensed PA attorneys), LFT
Realty Group has tremen-
dous resources to deliver a
host of services for the client
to achieve his or her goals.

With the fluctuations in the
nationwide real estate mar-
ket, Limerick and Lower
Pottsgrove property has
remained strong. Mr. Tornetta
has tremendous confidence
that the retail and commercial
growth in the 422 Corridor
will be very consistent
through this changing econo-
my. He emphasizes to any
landowner, “Our knowledge
of the changing marketplace,
and your needs, helps us bro-
ker your real estate invest-
ment. The multifaceted
knowledge base of our pro-
fessionals enables us to help
you identify any and all
potential use. Your existing

“Our expertise
extends into
brokerage, land
development,
and property
management, and
we are committed
to meeting the
needs of our
clients in
a profitable,
professional and
timely manner.”

— PAUL TORNETTA,
CEO, LFT REALTY GROUP

building or undeveloped land, whether owned or
leased, will be marketed aggressively using our sub-
stantial contacts in the real estate industry. We will

(See “Cover Story” on page 7)

Franklin Flooring,
Commercial Flooring Contractor

Specializing in Quality
High Performance Flooring

Carpet, Vinyl, Ceramic, Hardwood

(610) 495-9200

or 1-866-FRANKLMN

www.franklinflooring.net
serving the Tri-Slate aren since 1995

Inc.

BEXING

TRANEFER & STOHAGE

* FREE ESTIMATES

« LocaL, LonG DISTANCE & INTERMATIONAL MOVING

* COMPLETE STORAGE SERVICE FOR
HousEHOLD GooDSs

* SPEciaL Hanouing OF Anmiaues & FiNE ART

s Full PackinGg SERVICE

s OFFICE & INDUSTRIAL MOVING

s RECORDS MANAGEMENT

s PACKING MATERIAL SALES

TOLL FREE
800-333-T031
610-495-6200

DIAKON
A TRADITION
OF CARE

Manatawny Manor has been

providing retirement services
and care for over 30 years.

* Aszizted Living

* Nursing Care &
Rehabilitative Therapies

* Memery Support
{Alzheimer 's/Dementia Care)

* Adult Day Services

Call 610-705-3700 to arrange a visit or for more information.
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Four Winds Where families travel.

RV Sales-Service |/ Leer Truck Cap Sales
RL 100 Boyertown, PA USA + 610-368-8533
www.berksmontcamping.com
“Freedom Will Prevail”
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Erwin Wenner, Vice President, Phoenixville

at every

New Century Bank

branch.

Erwin Wenner is an experienced
Loan Officer at New Century Bank,
your community bank.

He lives and works, where you live and work—
There for the community and here for you.

Your company's business line of credit or next commercial
foan are waiting for you. Visit one of our five community
branches and seven experienced, helpful and friendly Mew Century Bank's commercial lending experts are
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COVER STORY

(Continued from page 5)

give you a well-reasoned estimate on both costs
and time required to relocate your business or

home, and market your exist-
ing property, including tak-
ing your property through
township approvals, which
some property owners may
find overwhelming.”

These services can also be
provided to landowners or
farmers who wish to main-
tain ownership of their prop-
erties throughout the process,
for the purpose of income-
producing investment. Adds
Tornetta, “Increasingly, we
are being approached by
farmers whose children may
not want to work the land,
but who don’t want to sell a
property that may have been
in the family for genera-
tions.”

LFT was instrumental in
bringing  the  Chelsea
Premium  OQOutlets to
Limerick. Paul Tornetta had
visited a Chelsea Outlet mall
on a family trip to Florida,
and thought that it would be
a perfect fit for property that
his company controlled in
Limerick. It was a deal that
was worked on through all
phases, from initial contact
with the Chelsea Group,
through the final ground
breaking ceremony this past
autumn. LFT recently closed
a sale for a landowner adja-
cent to the Premium Outlets

INTERCHANGE
MARKETPLACE
AT LIMERICK

LOCATION

Route 422 Expressway at
Township Line Road (Sanatoga
Interchange) Limerick Township,

Montgomery County, Pennsylvania

DEMOGRAPHIC SUMMARY
Major Metropolitan Areas

Reading: 25 miles West
Philadelphia: 35 miles Southeast

Radius Population:

15 mile population: 706,200
30 mile population: 4,427,500
45 mile population: 7,136,900
60 mile population: 8,767,052

100 mile population: 26,351,165

Average Household Income
30 mile average: $60,448

TOURISM / TRAFFIC

Philadelphia is the second largest city on
the East Coast and ranks fifth in the nation,
with a metropolitan population of 5.8 mil-
lion. The Pennsylvania Convention Center
stands as the second largest convention cen-
ter in the Northeast with 1.3 million square
feet of floor space. In 2003, Philadelphia
International Airport (PHL) processed over
24 million passengers.

Area attractions in the Philadelphia area
include the Liberty Bell, Independence Hall,
Philadelphia Museum of Art, Valley Forge
Park, Longwood Gardens, Rodin Museum
and the Philadelphia Zoo.

Limerick Township is situated along the
422 Expressway. Recent statistics indicate
Limerick Township to be the fifth fastest
growing community within Pennsylvania,
and the second fastest growing municipality
in Montgomery County. 47,390 vehicles pass
the site on Route 422 each day.

and acted as sole broker in the transaction. In
addition to a large contiguous parcel, LFT has

successfully assembled a series

(See “Cover Story” on page 8)
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Fax 610-323-8882
www.garyscarpetdepot.com

You
Know
What

Happens
To
Callers
You
Put

On-Hold?
They Get Bored
Frustrated
. and HANG-UP!

Unless You're Using On-Hold Messaging From
Hold-Time Advantage

When Opportunity Is Calling You ...
... Don't Waste The Moment!
HoldTimeAdvantage.com 610-404-4644
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(Continued from page 7)

of smaller properties, both residential
and commercial, and has taken the land
through zoning change for all commer-
cial zoning. “The highest and best use of
the property fronting 422, adjacent to the
Premium Outlets, is certainly commercial
zoning.” This is a vision that Mr. Tornetta
shared with the Township Officials who
helped facilitate the zoning change.

LFT Realty group has concentrated
its efforts in the Limerick area, but
also has many properties throughout
Montgomery County that it is
involved with.

“We currently manage over one mil-
lion square feet of investment real estate
with a portfolio value in excess of
$150,000,000, which includes residen-
tial,
Tornetta said. The LFT property man-
agement department is fully staffed and
equipped to answer the challenges of
building ownership. With master elec-
tricians and plumbers on staff, they are
able to meet the most demanding busi-
ness issues expeditiously without sub-
stantial building down time. “While our

retail, office and industrial,”

competition is trying to find help, our
in-house staff is already fixing the prob-
lem and ensuring that all business sys-
tems operate fully and safely,” Tornetta
remarked.
snow removal are also handled by our
own dedicated professionals and fully
owned equipment,” he adds.

“Routine maintenance and

Tornetta is most enthusiastic when
he describes his work with land devel-
opment and zoning. In addition to the
properties in Limerick Township, the
LFT land development department
continues to enjoy success in taking
raw ground, often without optimal
zoning and other constraints (such as
environmental issues), and obtaining
all zoning permits, and approvals to
maximize profitability of the site. “We
have developed many different kinds
of projects, including specialized retail
and entertainment uses, as well as tra-
ditional residential, office, industrial
and retail. We work aggressively to
push the project through the approval
process, coordinating land planning,

(See “Cover Story” on page 30)
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Send In

The(Cards

Traditional greetings
can mean more meetings

MARKETING 101

By Todd Palmer, Virtual Farm Creative, Inc.
www.virtualfarm.com

Are you like me? Do you oscillate
between thinking email is the greatest
gift to mankind and the last sign of the

apocalypse? Do you feel a heavy weight lifted from your

shoulders when your inbox is finally empty?

It seems email has become a solu-
tion and a hindrance to small business
communication, making correspon-
dence faster but less personal, requir-
ing a customized management sys-
tem to keep you sane.

One local company offers an alter-
native that allows businesses to touch
prospects, clients, colleagues, friends
and family without firing up the
computer.

Gail Davis is an independent distrib-
utor for Send Out Cards, LLC a newer
company using an old idea to improve
networking and communications.

Literally speaking, Send Out Cards
specializes in sending out cards. The
company has built a sophisticated
website where member companies

can manage the card selection, writing
and sending,.

“We offer a wide variety of cards,”
says Davis, “and sending a personal-
ized greeting card is a great way to
stay in front of customers to let them
know you're thinking of them.”

These cards aren’t just for birthdays
and holidays but there are greetings
available for any number of occasions
and many cards appropriate for unex-
pected times just to let your potential,
current or lost customers know you're

thinking of them.

“Sending cards also offers great net-
working potential,” adds Davis who
is clearly passionate about cards. “In
this current business climate people

(See “Marketing 101" on page 10)
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In only one month, Black Lab Bistro
in Phoenixville added over 100
customers to their email list
through their website,

Ower tirme, those 100 customers
will rranslate into THOUSANDS
of dollars in added revenue,

Are YOU eMa yet?
Call us, We'll show you how,

regardiess of your industry
or target audience.

FAAFRIETIMNG GROUIP LLE

484-686-8513
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TECHNOLOGY AND SCIENCE, Inc

Providing
Manufacturing Engineering
Services

Call us .
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on a problem.
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Six Sigma Methodalogy
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= [Document o apdate procedures
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610-850-2769

www.appliedtechnsci.com

ALBITZ GARAGE, Inc.

“Ower 75 years of Customer Satisfaction”

# Full Service Repair Facility # AAA Service Facility

# Computerized Diagnostics
# Routine Maintenance

#* Computerized Alignments
# Service on All A/C Systems

# PA Inspection [ Emission Testing & Repairs

610-326-1438

email: service®@albitz.com *

www.albilz.com

2827 E. High 5t., Pottstown, PA

Flest/Commercial Accounts Wekcome!
All mapor credit cards accepted

LET EXPRESS DATA HAMNDLE THE DETAILS.

express
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Dr. Niraj Patel

610-323-6858

Chiropractic & Wellness Center, P.C.
www.spinemassageandrahab.com
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Consulladien
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IMARKETING 101

(Continued from page 9)

who receive cards appreciate the per-
sonal touch, friendships are cultivated
and referrals are made.”

It's not difficult to imagine that inter-
rupting the fast-paced, high-tech, infor-
mation-intense workday with a person-
al touch wouldn’t be well received. And
Send Out Cards allows your greeting to
be extremely customized and personal.

“You can write the complete message,
include photos, attach a business card —
even write the card in your own hand-
writing,” says Davis who consults with
businesses to get them started in the pro-
gram. Filling out a simple form allows
Send Out Cards to create a font with
your handwriting.

Sometimes more then a card is
required and Send Out Cards also offers
small gifts and gourmet edibles to
accompany the custom greeting.

“We have out of this world brownies
and cookies that really get a recipients
attention,” offers Davis who advocates
businesses getting into the “thank you”
note habit. “Sending a small treat to
acknowledge thanks can work wonders.”

Send Out Cards has harnessed new

technology to create an alternative com-
munication system that is personal and
easy to manage. Members upload their
address book to a secure website and
then control who receives what cards
and when.

“You can send out cards and gifts here
and there,” continues Davis, “or create
campaigns with prompts and reminders.”

“The system is perfect for a lot of small
businesses,” says Davis whose distribu-
torship is based in Schwenksville. “Even
though Realtors have a similar system
we have a lot of Realtors because of the
features that Send Out Cards offers.”

Adding a greeting card campaign to
your customer relationship campaign
might be just what your company needs
to boost business. You can try to send
thanks and warm fuzzy greetings with
an electronic message but some days all
email seems like junk.

To learn more about Gail Davis and her
greeting card campaign company visit
her website at webcards4you.com. W

Todd Palmer is Creative Director at Virtual
Farm Creative, Inc., a full service advertising,
marketing and multimedia firm specializing in
excellent traditional and Internet branding.
Visit them at www.virtualfarm.com.
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"Diamond Credit Union
has never been stronger."

John Faust, President /CEC

Diamond Credit Union is proud to serve Berks County and
the Tri-County Region. Diamond consistently strives to support the
citizens and businesses of these communities and is honored (o be
the financial institution of choice for helping perpetuate growth.

Talk to ws about making Diamond a part of your company's
benefits program. Contact our Business Development Officer,
Angeda Wertz, by calling 800-583-1000 exiension 2076,

Diamond

Credit Union
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“Buzz AROUND THE BLock”

By Jim Jannotti, Staff Writer
Regional banking professionals are unani-

mous in their assessment of the area’s
prospects for getting through the current
economic downturn. To a person, the

bankers I interviewed believe the region’s existing strength and

economic diversity will see it through a tough season.

“Banks like us are still in the market,”
says Fred Reim, Regional President of
Harleysville National Bank. Reim main-
tains that while current economic woes
such as the sub-prime lending crisis have
caused difficulty for larger national banks,
many regional and community banks like
Harleysville are still relatively strong.
“We've all heard about the sub prime
mortgage crisis but that mostly involves
the very large national banks who have

had to write off billions and billions of dol-
lars. Harleysville doesn't play in that
world. We never thought it was prudent
to be involved in those types of loans.”

Joe Faust, CEO of Diamond Credit
Union says that even in the midst of this
tough season, his organization saw
growth through the first part of this year.
“We fared extremely well. Coming off of
last year we had very strong perform-
ance in virtually every key category,

whether that was membership growth,
growth in assets, loans or deposit growth.
We've seen those trends continuing over
the first 5 months of 2008.”

Crisis? What Crisis?

Other local bankers are saying the
same thing. In fact, according to Joe
Major, CEO and one of the principal
organizers of Victory Bank, “There is no
lending crisis. If you're a big company
needing to borrow something like half a
billion dollars maybe there’s a crisis. If
you're a borrower with lousy credit and
want to by a half million dollar house,
you have a problem. For small borrow-
ers, there’s no lending crisis at all.”

According to Major, it’s all about being
smart. “Every bank still needs to make
good decisions. That hasn't changed in a
thousand years, but the rates do change.”
Victory Bank is new to the region, having
opened in the fall off 2007. Major says

(See “Buzz Around the Block” on page 12)
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Wihith Horsl, your consiruchion projact sfans with a
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ey & frirsting,

productve relationship. Ow praject managers, esfymalors,
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foday af FTA.5871.8847, fol-free 866.467F. 7848 or

info@NorstConstruction.com,
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Warehouse Space
for Lease

30,000 - 135,000 sf
422 Corridor

Thom Brown
The Flynn Company
610-207-8563
215-561-6565

Monthly
Commercial
Storage
Receiving
Inventory
Shipping

Pottstown Area

Robert Sher
610-705-0515

= SBA Profemed and Express Lindis
desagniation gets your loan apperoved quickly

Mmmmnlﬁtmffﬂiﬂ'l'ﬂﬁ with
" real time acrount ac tivity and check images

Image Lock Box sarvices s credil
I'l!d'-l'fﬂf«l‘l‘ﬂ]ll!ﬂ poed vp

* Next business -uaymun-ug mrau.nmm-,- gives
you quick access bo your deposi

= [ppasit Depaot, our remote check
capiure system

= Couriar-on-Call, own courier that plcks
iap check d FREE

# Cach Needs? Secure Cash Transit is
avatlabla to pou a1 &n extremely affordabis

prica
= No minimum balance Business Checking

"] =High yietd Business Savings and Money

Market accounts
= Mgrchant Services affordably priced in
thiae imarked

= Crivdil i Debit Cands

“Buzz AROUND THE BLock”

(Continued from page 11)

that being smart in these times means
managing growth. “It's important to get
our bank to profitability as quickly as we
can rather than grow just for growth’s
sake.” He says that for the time being,
“On the cost side, we intend to be pretty
conservative.”

For some local banks, now is actually a
good time to be in the market. Dick
Kunsch, President of Phoenixville
Federal Bank and Trust says, “The bless-
ing of being a mutual bank and trust is
there is not a lot of pressure because we
don’'t have shareholders. As a result
we're not involved in any sub prime
lending. In fact, our collections are better
than they’ve ever been. And we have not
foreclosed on a property in several
years.”

Pat Ward, Chairman and CEO of Penn
Liberty Bank agrees that our region has

been less affected than most others by the
current downturn. “There’s definitely
PENN been a slowdown but it's not nearly as

~ i 2008 Pack & L e LIBERTY BANK dramatic as in other parts of the country.

Fairit Fierihws P Pl bberr

Vemiler Sprren

We never had the boom in real estate
Ty

1308 Pak Plke 472 Womiown Al Misin P & Fosied)  FodRe & Foule 100 EOWesllwoniw de JTMPmerss  Pricing and the sub prime problem never

55 0r B30 535400 B0 5554000

VWA

JEE - got as bad here as it did elsewhere.”

In addition to this, smaller lenders are

Developers, Brokers and Retailers. ..

Join the Philadelphia Premium Outlets® Limerick, PA
For Sale — Prlme Acreage Ad]acent to the New Outlets

Be a Part of the Most Exciting New Retail

IJ.:'P:'I'HFH!J.‘?H it southEastern, PAS

= Direct Access off the Sanatoga Exil
* Frontage on 422

 Adjacent to Philadelphia Premium
Qutlets® by Chelsea Property Group

(550,000 SF now open)
« All Public Utilities On Site

« Available Sewer Capacity

LFT REALTY GROUP, INC.
“The 422 Corridor Experts”

Contact:

Paul Tornetta
610-834-3030
www, LFTReally,com
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Rob’s Auto Repair acoeko

1055 5, Hanower Streat, Polisiown, PA 18485 .
610-327-1999 m g Se rvice

= Upen Monday-Friday S:0lam - 5:00pm www.robsauto.com

= 7 r = F : 1 . . 1
* bty Dop O aeid Lt Py Up Aiible PRI You Expect It...We Deliver It
» Guaraniead 12 Months/ 12,000 Miles Accounts Welcome! e I e

r - . -
I Inspection and Emission 11 ransmission Flush 1
: Special $49.95 + tax* : : $49.95 + Fluid :
i Rogidaty 564 85574 85 i With Coupon i y, @ .
G Expeies SN0 B
L. o i mﬁu:"ﬂ'-muq:?:lnlm-\:f Inciudes ' . Rigeiaty $50.00 + Pk - Dﬂn t IUET- mke s wnrd fﬁr lt
Ilhrm;ll Dioird radt inciudhe fuefta ard Lk nimncl I Fifiet and LLatsor 10 ratad fier s axin 1 a I =
Ill:l_m:a :1-5-:::-1_:- o .: :.. Bl e Entw:E;nv_uiax‘-l_‘tﬂi ” *_: .: vk .wnrl-:mg \"-'1[1'!. A D 15 'I'J"Il:' I.'!E'.'i[
Fax: 610-327-5691 email; sernvice@robsauto.com part of my jc ot

Robin — Monaper for Restounet Grouh
often not hit as hard when the economy normal may require adjustment going for-

cycles down, according Continental ward. “It may be a long while before we i himinlos amiiy § :
Bank President Wayne Griest. “All  see a net interest margin in the four per- -+-thanks again for your
banks are now more conservative but  cent range heading toward five percent, excellent service!™
community banks like Continental are ~ which used to be normal. Inflation and Loy — Payroll Manager fior Communiy College
sill lending.” He says that during the cur-  energy prices could push us into an actual
rent economic bump people have turned ~ recession. Many people are concerned & Lo L3300
more to community banks. “Our deposit ~ about the real state of the economy. So it’s --.worki ng wit hADt process
levels are actually increasing. People possible we may have to change the way my pnymil is like enteri ng a sea
’}tlhink ochon;(r;ur}i{ty .ban011<s a-stsiﬁfi we do business as a country.” of cabmi in the storm of life.”
avens.” He adds, “Having deposits tha Also, of course, the housing industry, Sher — A for T C. :
are FDIC insured gives people more of a  including any business related to hous- weryl — Oifice Manaper pmypeary

comfortable edge for investing.” ing, is struggling at present. But as
This is not to say that everything’s Harleysville'’s Fred Reim puts it, “we Leam more about how we can e wide you
coming up roses. Spiraling energy and  make sure that we take a hard look at with the service you deserve. ..
food costs coupled with a downturn in ~ potential transactions in the housing mar- :
the housing market have had their effect. ~ ket. We have to be a little more conserva- C ﬁ LL TGD‘ AY I

“ A precipitous drop in the prime rate put ~ tive but we're still lending and we're still
pressure on our net interest margins,” looking for loans. Homes that are moder-
says Jim McKeighan, President of New ~ ately priced are still selling but the so-
Century Bank. He cites particular indus- ~ called McMansions are not moving.”
tries that have been hit hard by the com- “We try to be proactive especially with
bination of these pressures. “The trucking  our commercial borrowers to help them
industry has been affected, and although  get through these cycles,” he adds.

New Century doesn’t lend to trucking Furthermore, even though there are
companies, there are community banks signs that the worst of this current cycle
that do. Fuel oil companies have also may be behind us, itisn’t over yet and the
been dealing with the cost of fuel and region may still experience discomfort in
we've deliberately reduced our exposure  he coming months. Penn Liberty’s Pat

in that area,” he says. Ward says, “My view is that some of the
McKeighan thinks that our concept of (See “Buzz Around the Block” on page 14)
‘ Self Storage w
‘BS 1A ‘-\ SINCE 1971
L Truck Rental Serving businesses like yours.
www.BandS5torage.com Two Locations
Inside & Outside Storage - U Lock alaszville - Q . .
s s dtind froguseas | Payroll Service Solutions that
Unit Sizes - From Closet to Garage RE4ZD & Hibiew R I T = Paipn
Controlled Gate Access = o
24-Hour Surveillance |”5P5ﬂ::£::;wl At
Computerized Gate Access
All Majar credit Cards - No Depostis Byl ooon 1.800.DO.MY.PAY adcomputer.com
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HVAC Contractor, Inc.

Commercial and Residential
Heating & Air Conditioning
Installation * Service * Maintenance
Get an HVAC inspection BEFORE you sign
yvour next lease. Don't be an unintormed tenant!

215-480-4638

Serving the business community for more than 20 years!

“Buzz AROUND THE BLock”

(Continued from page 13)

issues affecting the economy are going to
take a while to work through. It think
we’'ll see a continued slow down
for twelve to eighteen months.”

Relationships

According to Scott Fainor, President of
CEO of National Penn Bank, navigating
such heavy financial seas is a matter of
relationships. “Because we do not have a
single transaction focus at National Penn,
our customers rely on us for a variety of
products and services: banking, insur-
ance, investments, and trusts. This allows
them to keep coming back to National
Penn to get advice and counsel in all of
those areas. This helps us develop rela-
tionship with our customers, even in
down times.”

The relationship model helps diversify
the business, he says. “My personal belief is
when a bank is relationship focused, then if
one product slows down, another picks up.
That's our business model, and it's built
into our strategic plan,” says Fainor.

Mr. Fainor maintains, as do the other
bankers that during times like these, strong
relationships with customers are important
in both the retail and commercial banking
sectors. “Things will probably continue to
be slow through ‘08 and maybe into “09.

we can do il!

We'll be watching the price of gas and food.
We continue to watch for inflationary pres-
sures. Throughout the rest of this year
National Penn will be doing a lot of listen-
ing to our customers,” Fainor says.

Victory Bank’s Joe Major says that the
core of that customer relationship is found
in the principles that drive the bank’s oper-
ations. Now is the time for banks to stick to
their knitting, he says. “If you go to our
website www.thevictorybank.com, look at
our values. What we're really going to do is
stay consistent with our belief system. It's
about service, about excellence. Everybody
says it but we started the company on that
bedrock and whatever problems come our
way we intend to stay true to our value
system, now and forever.”

Diamond Credit Union’s Joe Faust
adds, “We're solely owned by those
whom we serve so I think we're very
much in tune with how they’re enduring
these times. I think we've demonstrated
that because of those relationships, we've
been successful.”

Optimism
If it sounds like these banking profes-
sionals are optimistic, it’s because they
are. Certainly the economic downturn
(See “Buzz Around the Block” on page 16)
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Mothing communicates your message faster and more
professionally than a clear and powerful visual display.

Bring your business into focus with our versatile digital
imaging solutions. All you need is an idea,

Marsha Poust & Marty Werkheiser

2458 T West Main 51
Morristonsn, PA 19403
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Quality Today ...A Legacy Tomorrow

Located in Polistown,
on Koule 100 2.4 Miles
South of Roule 422
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" Made

e

www.alegacyfurniture.com

610-970-4340

_Solid
HARDW OO D

Companies face new challenges everyday in a
oonslanily changing business srmironmaenl. Keeping

pace neguires that all deparkmants am running
effeciively. You can count on PeopleShare to
provids you with the grest people you nesd.

We provide:

Administrative Assistants
Receptionists

Data Entry Specialists
Customer Service Reps
Light Industrial Workers
Warehouse Workers
Electronic Assemblers
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woak of ong yoar we will cusiomize a

soiution that fits your naeds!

Call!

King of Prussi
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HELP!

My Sales
Have (i
Fallen =&

THEM UP
BUSINESS &

IMIARKETING STRATEGIES

By John Patania, JLG Business Consulting

We've all experienced it. Sales have been
down and for some reason you can't get out of
the hole. Cash is tight. You start to get nervous.

You start to blame everything around you. The economy is in the
tank, your prospects won't return your calls, your proposal didn’t get
mailed on time, your car broke down going to an appointment. .. on
and on and on. Ok, many of these things could be a cause for a slip
in sales. But then these are all things out of your control. So what can
you control? The answer to that is . . . yourself and the actions you
take! So what should a business do when sales have fallen? Here are

some areas to review in order to get you back on track.

Review your belief system and atti-  skills — Are you well informed of the

tude — Do you believe in yourself? Do
you believe in your product or service?
Are you surrounding yourself with
successful and positive people? Are
you approaching each and every day
with a positive attitude?

Review your knowledge base and

products and services you are offering?
What about your sales skills? When
was the last time you attended a sales
training seminar or read a self-improve-
ment book regarding sales techniques?
How about your listening skills?

(See “Business & Marketing Strategies” on page 17)

= Sports Memorabilia
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111 E. Philadelphia Avenus

5 Boyertown, PA 19512

We offer Museum Quality Framing

= Computerized Mat Curning * Weddings
» Oripinal Artwork Prines. Etc, » Diplomas

Cnline: gracefullyframed.com
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"Ludgate Engineering is the most creative firm |

have worked with. | appreciate their professionalism,
responsiveness and their common sense approach

to solving site problems. Ludgate Engineers think
about the financial aspect of the project, not just

the engineering. They make sure it is bank-able and
build-able, Other engineers do not view projects from
a dollars and sense perspective.”

-fohn MacPhes, Profect Manager, Defta Organization
{a buiider/developer company)

PROFESSIOMNAL SERVICES FOR
LAND DEVELOPMENT

Permits = Surveys # Plans

Engineering and
Project Management

LUDGATE

ENGINEERING CORPORATION
Phone: 610.404.7330 www.ludgate-eng.com

10 Vanguard Drive, Suite 90, Reading, PA 19606

“The Center for Workforce
Development is helping us
to become a world-class

anufacturer -

Stein Seal realized that o be o world-class manufacturing tacility, they not
only needed the right equipment and wools, but also educated employvess,
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extremely tight wolerances their industry demands. Delivering custom
mired, Autodesk Inventor,

programs such s Smatisticn] Process Cs
Gieomietric Dimensioning & Tolerancing,
Prowrammable Lowe Conrrollers, and Sales
Skills Presemvation, thee Center foe
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helped them o implement world-cliss
micthodolopies asch as Six Siomin and
Lean Mamufaciuring.

fin

Montgomery County
Community College
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mc3.edufowd
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“Buzz AROUND THE BLock”

(Continued from page 14)

remains at the forefront of their thinking,
but each of them believes our region is in

good shape. Pirslilie Sosp

Demographically ~ Chester and | Experts in Blended Pfﬂf[‘{'f.“i:

Montgomery counties are strong areas,”
says Harleysville’'s Fred Reim, “These
areas will weather the storm better than
some parts of the country. We are continu-
ing to open two-three branches per year.”

that “add up” to fit your
S ) idget
This isn’t the only type of growth the bank |- ;

e
* Space Planning

- ol

is experiencing. Harleysville recently
announced the acquisition of Willow
Financial Bancorp. “That will make us a
5.5 billion dollar bank. But we still want to m & Imitallation Services

know our customers by name,” Reim says.

New Century’s Jim McKeighan and
Dick Kunsch of Phoenixville Federal
expect to see more mergers going for-
ward. “Thave a feeling that we're entering
an era we're there are just so many banks

prospects for our region. “We will weath-
er the storm. We're not going to feel the
effects that other parts of the country have
already experienced,” says Kunsch.

a coambination of meea |'|-r1ﬂ.-i|ru¢.5|.-' enjoyed and
remanufactured cubicles, seating, files, & more §

that we're reaching a point where there
will be consolidation,” says Kunsch.

For McKeighan, the current situation
was not unexpected. “There are always
going to be these corrections in the econo-
my. Things are always going to be in flux.
I think this region will have pain like any
other but not nearly as bad as some areas.”

This sentiment is shared by the other
bankers, many of whom use nearly iden-

“My sense is that the woes of the econ-
omy haven’t affected this region as
adversely as has been the case in other
regions of the country,” says Diamond
Credit Union’s Joe Faust. “There’s a
tremendous foundation here in the region
and we've been able to weather this better
than some other places.”

“The region is really weathering the
storm well,” says National Penn’s Scott

furnitureSsl

YO0 = v FurmiBar SO, T

vie = B

Continental’s Wayne Griest says, “Our
region is a pretty stable region economical-
ly. As a whole we're going to come
through this better than some other areas.”
He says that thanks to a diverse economy
with a wide base of employment,
“Around here we don’thave the highs and
lows that some of the other regions have.”

“I'm relatively optimistic that we can
ride this out,” says Fred Reim. Harleysville
will soon celebrate 100 years in business
and Mr. Reim is encouraged enough by
the region’s relative health to make a con-
fident prediction. “We're very committed
to the communities we serve. We're look-

Truck & Trailar Repail

“Specializing in Heavy
Duty Truck and
Trailer Maintenance”

DOT /State Inspections
All Repairs » Custom Fabrication
Alignments * Road Service
Vehicke Electronic Diagnostics
Towing

“We guaranlee yoursatisfaction or
2% discovmi o your frrst inporce.”
Twa Locations:

10 East Bridge Stroat
Spring City, PA 19475
(610) 948-1100

711 East Nields Road
West Chester, PA 19382

(610) 344-7200

tical language in speaking about the Fainor.

Susurean CLEANING SERVICE, INC.
" “PROFESSIONALS SERVICING PROFESSIONALS"

’ SUMMER SPECIAL
== \g

FREE window cleaning estimate AND a five for one sale.

s (et 1 window cleaned for free with the purchased cleaning of
5 windows.

Three for the price of vour health— Get carpet extraction in 3
rooms {1 2% 10 or less) for onl W a0 g

* SAVE yvour health by reducing /eliminating allergivs to pet
odor, pet dander, dust mites, and mildew.

= SAVE yvour carpets by extending their lfe through diet/ grime
remowval, -...|'h_||:_|'_-.|.:|||_ removal, and scotch Hu.lr‘d .II:IJ'I]II..LHII:I'I‘\-.

10% discount on regularly priced services offered o
Chamber members and [or first lime customers.,
Many other services availablie both commerdially and residentially.

Don't waste any time! Call 610-689-3771
to schedule a FREE consultation today!

Sernine Berds, Chesler, aod Mowtgommery Coinlbies

ing forward to the next 100 years!” @

ALBowAbOTiimYoIl

Competitive Rental Rates

For Details Call
Mike Tyrrell

215-646-8660 x25 Suites From 1,000 Sq. Ft.

Easy access to Route 422

& Parpc-Cyma Group Affiliate
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Former
Kimberton
Driving Range
18 Acres
Possible 7 lots
5495,000

Acre with approx, 7,500 sq. ft. building

495,000 or $950,000 for both

Charles E. Pusey, Jr. or @ Prudential

haneAmerica Corporation is a leading

supplicr of advanoed ieleccmmunbcation
systems for small and large business
evigonments We ane the olde, langest and
muost respected Toshiba dealer in the Delavwane
'l.'.d.l-u.-:.-. W are a total servics company,

W nfflier a wide range of elephone equipmient,
wiring, belephone cost accounting systems ansd
SHOE PRy sysjeimns,

LDiir reputalion lor eapsrl porhofmanse and
proveen rediabilisy s based on competitive rates,
tactory-trained professional personne] and
optimaum service — before, during and afier
installation. Please call for a tree evaluation of
your current svstem and the sysbem you will
msecd 10 hasllp your bosiness stay competitive
bnko thee b

(800) 836-3601

Joseph Scott McArdle Fox & nun.;'a
—— (610) 651-2700 REALTO
BUS'NESS & following a consistent and proven sales
process? Such as building rapport, dis-
MARI&EE}!:L?@EI;QTEG'ES covering the pain by asking questions,

What are you doing to improve in these
areas?

Review your work habits — Are you
disciplined in your daily approach? Are
you prospecting in a consistent manner?
Is your pipeline full? What has worked
in the past and are you continuing to do
it? Are you always in front of people
who are qualified to be good prospects
for your products or services?

Review your sales process — Are you

establishing a budget, offering solutions,
closing the deal. Or are you just
expounding “features and benefits”?

Take a look at each and every one of
the areas and make changes where you
find yourself in need of work. Be honest
with your self-assessment. And don’t be
shy to ask for help. Others outside you
organization will have a much less
biased view of you and your business.

Going through a period of fallen sales

can be very trying. We tend to worry
and get tight. We press for contracts.
And with this sense of pressure it is a
good chance your prospects can sense
the intensity. They may have a tendency
to back off. So relax. Stick to proven sys-
tems. Review the elements listed above
and ensure you are working all the fun-
damentals.

For those of you who are baseball fans
take a look at what Ryan Howard has
done this year. He started out in a terri-
ble hitting slump but recently showed
signs of returning to his slugging self.
He changed a couple of things in his

stance to get back to fundamentals and
took extra batting practice. But above all
he did not get discouraged. He seemed
to keep his head in the game and
boom......here he comes. Then again you
can take NY Yankee first baseman Jason
Giambi’s approach. When he gets in a
slump he wears his favorite gold thong
under his uniform. Whatever works!
Have fun with it. @

JLG Business Consulting is a consulting compa-
ny that works with business owners and helps
them achieve improved results. If you would like
further information contact John Patania via

email at jpatania@uerizon.net or by phone at
610.666.1564.
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SP RING &
Golf Gourse

18 Hole Public Golf Course just minutes away

Short Iron Practice Hole, Practice Green, Par 70
Club Rentals available— left and right handed

Fully Stocked Pro Shop * Open All Year

Coming in 2009;

New clubhouse with bar, grill and banquet room

Call for Reservations 610-948-5566
3350 Schuylkill Road (Rt. 724) Spring City

www.springhollowgolf.com

Heart Smart AED.com
When Every Second Counts!

If Sudden Cardiac Arrest strikes,
will your facility be Rescue-Ready?

Sudden Cardiac Arrest ks one of the leading cavses of death in the
United States = striking an estimated 450,000 individuals each yvear.
The solution, . equipping your business or organization with
an Automated External Defibrillator from Hleart Smort AEDucom,

Contact us to learn how easy and affordable it is to deploy an AED
in your facility today. Show them that you cane - choose 1o protect them
everyday with an AED.

W odfer the Zoll AED Plus, Defilsbech Lifoline,
HeartSine samaritan PAD and the Philips HeartStart Onsite,

Essential equipment for Professional Offices, Schools & Colleges, Health,
Fitniess and Sports Facilitkes, Personal Cane Facilities and Large Retall Facilithes!
www.HeartSmart AED.com

610-323-3508
613 Charles Dr,, Gilbertsville, PA 19525

W haslly aveiewiel aomeed eppratend By Siver Solutions, LLC
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Constant Watch, LLC

Video Surveillance Svstems
Arcess Sysiems

Home Theater

Central Vacuum

F'|!'l|. e 610,495 5565
officeiConstantWatch L LC .oom

wiww. ConstantWatchL LC .com
Certifications: CCTV, PBEAA

Famtly otwned and operated with over 15 years in e mdustry

GOLDEN OAKS GOLF CLUB
AND RESTAURANT

Excellence Without Pretense

» Award Winning Golf Course and Restaurant
= Dpen to the Public
* Memberships Starting as low as $775

» Weddings, Golf Tournaments, Corporate
Meetings and Catering

610-944-6000

WWW.goldenoaksgolfclub.com

Since T955

ADVANCE STAMP

»&1 0.539.3000

-@dvancestamg 9

C_?uaﬁfy Products & Service
076 W Ridge Pike, Eagleville, PA 19403

Do | REALLY
Need Workers'
Compensation
Insurance In
Pennsylvania?

LEGAL PERSPECTIVES

By Thomas R. Beveridge
Wolf, Baldwin & Associates, PC.

New business owners in Pennsylvania often

inquire about the necessity of workers” com-

pensation insurance, especially in circum-
stances where the business is a sole propri-
etorship, partnership or small corporation. In general, all employers
must have workers’ compensation insurance if they employ one or
more employees. However, several narrow exceptions exist to this
rule of thumb. This article will explore the requirement of coverage,
these exceptions and the penalties an employer could face for
failure to properly carry workers” compensation coverage.

The  Pennsylvania ~ Workers’ may acquire this insurance through the

Compensation Act (“the Act”) requires
that every employer who may be
required to pay workers” compensation
wage loss and/or medical benefits for
an injured worker pursuant to the pro-
visions of the Act carry workers’ com-
pensation insurance, unless the employ-
er is exempted from carrying such cov-
erage by the Department of Labor and
Industry. 77 PS. §501(a). An employer

insurance company of its choice (as long
as the insurance carrier is properly
authorized to provide such coverage in
Pennsylvania) or the State Workmen’s
Insurance Fund (SWIF). However,
where an employer can demonstrate to
the Department of Labor and Industry
that it is financially capable of paying
any compensation that may be required

(See “Legal Perspectives” on page 20)

PRINCIPAL WEALTH SOLUTIONS, LLC

i . Bond, Marshall
err aefflidann fwin b]‘l P K. Fi.".u‘:i!il.]]il. PC

ALL OF YOUR BUSINESS SERVICE NEEDS UNDER ONE ROOF
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Along the west branch ol the Brandywine, @]_g'lﬁ_[@?u SFA-@E E@TE& TL:«_%ES’]«H oo
among the Amish farms ol Chester County.., ROUTE 73, SCHWENKSVILLE,
MONTGOMERY COUNTY, PA.

AN EXCEPTIONAL OFFICE BUILDING WITH GOOD EXPOSURE
'O ROUTE 73 AND VERY HIGH QUALITY INTERIOR FINISHES.
PERFECT FORE MELMCAL, LEGAL QR OTHER PROFESSION Al

GROUPS, SUITES OF 2,145 AND 4,105 5F ARE AVAILABLE
GOOD PARKING AND EXCELLENT SIGNAGE.

—————

HONEYBROOK

Call Ed Brooks
215-679-4200

BOYERTOWN AREA | BRODE &

INDUSTRIAL SPACE
FOR LEASE

Honevbrook Goll Club
1422 Camhﬂ'tlﬂc | LEVET
Honey Brook, Pa, 19344

£ROOKS, inc. ——

wwrw, brodeandbrooks.com

Rerivmg Rerls Counfy | Llowbpomrry Co s e Lednlgle

{610) 273-0207 HOMEYBROOK 3,675 SF
www, honeybrookgolf.com

11,000 5F 5,000 SF

Simply Better Banking.

In a time when it ks rare to find a full-service, locally owned community banl, we /
imate you to discover Simply Better Banking from Continental Bank

Special Offer:

Business Line of Credit
We understand that guick decision making and flexdbility are impartant to youw At

| Prime minus 0.25%
Continental Bank, the focus s on providing you with high-guality financlal products
S ; on loans up to $50,000*
and services, and personalized attention through experienced Personal Bankers. .
Mo closing costs

Remote Depaosit Express Now Available -

No annual fee
Deposit your business checks without ever leaving the office. Scan by

Simple application
B:00 p.m, Deposit available next day. It's that easy!

For more information or to tolk to o Continentol Bank Personal Banker;

ool BO0-705-5500 or vist us online of www thecontinentolbonic com.

. ((% continentalBank
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Bala Cynwyd | Blue Bell | Devon | E Norr

s Lim#rick | Pligmouth Mefteng | Boxharowgh | W Naereton | Hing ol Prostis
¥ 1

Opening A007 | wwwthecontinentalbank.com
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Hours:

Monday
& Friday
O:30 - 9:00

Tuesday,
Wednesday,
Thursday
Saturday
9:30 - 5:30

Three Expert
Tailors on
Premise!

Largest Fine Men’s Store in the Area!
Suits * Sportscoats * Pants * Shirts « Sweaters * Ties
Lines include:

Tommy Bahoma, Hart SchnfTner & Maors, Cutter and Buck, Palm Beach

Summer Clearance Sale

42 MM VNE 145 HIGH STREET

e

POTTSTOWN, PA 19464

wesm ooy 510.323.8810

LEGAL PERSPECTIVES

(Continued from page 18)

under the Act, it may be authorized by the
Department to “self-insure” — in whole
or in part — its liability for work injuries.
The Department will review this permit
each year to assure compliance and grant
acceptable companies its permission to
continue their self-insured status.

In certain limited circumstances, an
employer need not maintain workers’
compensation insurance in Pennsylvania.
These circumstances include businesses
where:

e all of the employees are Federal
workers, Longshoremen or railroad
workers;

e workers are granted an exemption
under the Act because of religious
beliefs;

e workers are considered executive
officers and granted exclusion by the
Department of Labor and Industry;

e the only worker(s) is/are a sole pro-
prietor or general partners;

o the work is conducted by independ-
ent contractors (NOTE: The determina-
tion of whether or not a worker qualifies
as an independent contractor or is actual-
ly an employee is beyond the scope of this
article. However, please see our website,

www.wolfbaldwin.com, for additional
information pertaining to this issue.);

e the work is conducted by licensed
real estate salespersons or associate real
estate brokers affiliated with a licensed
real estate broker or, in the case of the
insurance industry, licensed insurance
agents affiliated with a licensed insur-
ance agency — so long as any such peo-
ple work under a written agreement
providing compensation on a commis-
sion only basis and they qualify as inde-
pendent contractors pursuant to State
and Federal tax regulations;

e agricultural workers earn below
$1,200.00 and work no more than 30
days per calendar year;

e the employer’s spouse or children
under the age of 18 perform the work
and have not filed to be included under
the Act by sending the Department an
express written contract for hire. This is
an interesting provision in that it
requires action by a potential employee
in order to be included in coverage.
Casual employees work infrequently
and are not involved in the employer’s
regular course of business;

(See “Legal Perspectives” on page 22)
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Drop the Drama
some agencies put on o
big show 1o win clients
Epges i differant. W'l simply

ENOA YO 5,1".';.“ credine onc
&I 5rr;_|1|_'-;_:'|:u'5 Tor b ;_‘||r1!:|
WOALE SLRCE RS

!

odvedsing

Drop the drama. Gel noliced.
Call 610.489.6211

eppsodvariising.com

- wholesale elecironic distnbution |
= datacom tems

= home theater products

= batteries for all needs

We have products to service all
electronic interests including
industrial maintenance, OEM,
automation, communication,
video, computer, scholastic
needs, municipal needs as wiell
as the hobbyist. We carry over
26,000 different electronic items
instock. If we don’t have it, we
can get it for you!

Store hours Monday-Friday
T:30AM-4:30PM

610-916-7955

www.barbeyele.com
210 Corporate Drive
Reading PA 19605
“Mention His ad and gel
1% off your first order!

DRESSING FOR
SUCCESS IN
CHALLENGING
ECONOMIC
TIMES

By Gregg Weitzenkorn
A. Weitzenkorns & Sons, Inc.

Whether a recession is looming or not,
many businesses are experiencing a slow-
down, or finding that sales, and profits,
require much greater perseverance and
margin shrinkage. One easy solution may
be as simple as dressing more business
like during tougher times. In a challenging
economy people want to look their best.

When business is flowing, dress takes a
back seat, because it seems as though the
more casual dress has little effect on sales,
but in slow times you are more likely
going against a competitive bidder and
possibly multiple sales levels coming in to
close a sale. Your appearance can be an
easy and quick update.

Not that you must wear a suit for every
situation, but your dress and appearance
must reflect:

e That you care about your client enough
to dress appropriately.

® Respect his position within his company
e Appear confident, trustworthy, and

business like, which relates that you can
handle the execution of the job.

Besides being influenced by a recession,
chains and designers are injecting tailored
clothing and dressy sportswear into their
stores and lines. It seems the younger man
is injecting clean wovens, trousers, and
soft sport coats into the mix. ] Crew and
Banana Republic are giving more space to
dressier looks in response to the cus-
tomer’s evolving tastes.

In the office, the tailored traditional suit
still has its cache, but recently tailored
clothing is getting a play outside the
boardroom, as guys mix and match
dressy items with sportswear. For exam-
ple, you can take a suit and wear it multi-
ple ways to enhance your wardrobe. One
way may be as a traditional suit with a
shirt and tie, another might be with the
suit coat worn over jeans, and the 3rd
might be wearing the suit pants with a
woven or knit top. It's how you mix those
elements together that makes it new and
interesting.

Dress has become very creative, with
the mixing and matching of various items,
but as a word of caution, it must be done
right or you can look, at best, out of place.
This is where your menswear specialty
store can advise you on the best and most
effective way to pull it off. W

Discover the RiverCrest
@ 1€/ er2ce
l T —

Hiwre Mesiisa

—

A BrvenCresT MEETING

Why scttle for the same old hotel meeting?

Mowve w1 an svent as RiseiCre Gall Cliah & Preserve, A1 BneelCrse,
yous 1 fimi am unparalieled kevel of service. incomparable asemiion o dewil and
& tmigue, incimate envionment not foand in hosch and conference centers.

You'll enjoy many advantages for your events including. ..
= Spvlishy & Comiforable Clulbhguse
= Conveniently Locused Just Ome Minuce from che 422 Collegeville Exit
# Smavc-al=the-Amn Viden Conferencing Equipmen
= Yariery of Hooms Suiable for 15 w 400 Person Evenn
* Excepiional Food o Make Every Event a Compleie Success
* Team-Bailding Golf Ourings and Culimary Classes
* Rooms for Special Oocassons & Privare Parvics

Move up to the RiverCrest difference.
Persarial Service. Profesional Ececntion. Perfect Venne,
Far mare information and o book your mesx event, call our Event Coordinator
at (610) F33-4700 cxr. 100 or email eevens@riverorestgolficdub. com.

c=

RIVERCREST

sl e & Preverrs
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for your next bulk mailing.

o Target your commurity. ..

I w I’ Target the world!
firect

WA

“Ofte nol waled on all ordeis. Some resticons Jgely, plesse call for delail.

LEGAL PERSPECTIVES

(Continued from page 20)

e the work is performed by workers
from home or some other location that
the employer has no control over and
who are involved only in the make up,
cleaning, washing, alteration, ornamen-
tation, finishing, repair or adaptation for
sale of a product; and,

o the worker performs only domestic
services (i.e. a babysitter).

Unless an employer is clearly exempt
from providing workers’ compensation
coverage, the premium for coverage is a
small price to pay in light of the possible
civil and criminal penalties the employ-
er and its owner(s) could face for violat-
ing the Act. Pursuant to 77 PS. §501(b),
an employer who is convicted of failing
to carry the required workers” compen-
sation insurance could be found guilty
of a misdemeanor of the third degree, or,
if its failure to insure is found to be inten-
tional, a felony of the third degree. A
misdemeanor conviction could result in
a fine of up to $2,500.00 and one (1) year
in prison for each day that the employer
failed to carry the required coverage. If
the employer is convicted of intentional-
ly failing to carry the required coverage,
a felony conviction could result in a

$15,000.00 fine and up to seven (7) years
imprisonment, again, for each day the
employer is found to have intentionally
violated the Act. Additionally, the judge
may order restitution to the paid to the
injured worker where he or she has
already obtained an award of compen-
sation through the Pennsylvania
Workers Compensation Bureau. If no
such award has been secured yet, the
injured worker has the option to sue the
employer civilly instead of under the Pa.
Workers” Compensation Act.

The Pennsylvania Department of
Labor and Industry posts a listing of
those employers who were convicted of
failing to properly maintain workers’
compensation insurance at
www.dli.state.pa.us. Reviewing the list,
one can see the potential ramifications of
overlooking this critical aspect of con-
ducting business in Pennsylvania. For
instance, in April 2008, a Philadelphia
employer pleaded guilty to one (1) mis-
demeanor count of failing to properly
carry workers’ compensation coverage.
The owner of the company was placed
on one (1) year probation and ordered to

(See “Legal Perspectives” on page 24)

We've Gotcha
overed!

Whatever your printing needs, Office Technologies has the right
equipment for you. From bow cost ink jet printers to high
volume, multifunction machines. Choose from top manufacturers
like HP, Okidata and Xerox. Already have a machine? We can
save you money on toner and supplies. Call us today

Toll Free 1.888.LASER17
1.888.527.3717
610.326.4700 | Fax 610.326.4703

www.myofficetechnologies.com

OFFICE &—
TECHNOLOGIES

Serving the Commonwealth of Pennsylvania
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RunnWest

www. runnwest.com

Wes Design
Loco DesigN
Business CarDS
ProoucT LITERATURE
Trape Swow BootHs
Direct MaiL
DispLaYs
PosTeRS
FoLpers
BROCHURES
Pomt-oF-PuRcHASE
THEME DEVELOPMENT
CorPORATE lDENTITY

runmnwost :::j live, com

(Ba6) 2204372

Marketing Solutions for Your Business

Krate of the ari
Conference Cemier serving all
yvour business needs

fhur Work & Play packages
cambine your mesiing
with @ ar I8 holes of golf,

| gread vy for dbve buisimess!

ilso available for

* Cealf Cnidiniges
o Luncheons / Dinners
= Holiday Parites
¢ Weddings / Anniversaries
* Hour/Bai Mirzvahs

Visir wix on the wel ar

wew greenvalleyec. ong

201 W, Ridpe Pike ® Lofayeite WL PA TGS * & T8 281 (NN
Favy accean from the Turnmike, =76 gnd F<4 78

SHEP’S YARD

— LANDSCAPE SUPPLY —
SUPPLY * DELIVERY * INSTALLATION

- Mulch Flowers -
Fire Wood

B B o

Contractor Rates Apply

395 Bridge Street Phone: (484) 302-9555
Phoenixville, Pa 19460 Delivery

The Vicrory Bank 10
Build New Limerick OFfice

The Victory Bank recently broke ground for their new, permanent Limerick Office
located at 548 North Lewis Road. A modular full-service banking office is open for
business and will serve customers while the permanent site is being construct-
ed. Architectural Concepts LLP designed the building and SMJ, Inc. is the builder.
The permanent site is slated for completion in October 2008.

CEO and Chairman of the Board, Joe Major says, “It is appropriate that our
groundbreaking occurs here in Limerick, since the support we received from the
local community has provided the impetus and energy to start this new bank. The
Victory Bank client experience is defined by fairness and good advice, by conven-
ience, speed and responsiveness, and by integrity and respect.”

For additional details, please visit www.thevictorybank.com. W

Pictured below from left to right: Eric Offner — Chief Credit Officer, The Victory Bank; Dan Kerr —
Limerick Township Manager; Tom DiBello - President and CEO, Limerick Economic Development
Council; Renee Chesler — Executive Director, Limerick Economic Development Council; Dennis Urffer
- Board of Director & CPA CSEP; Alan Apt — Board of Director & Chief Executive Aptcor Commercial
Real Estate; James Ginnetti — President, Springford Chamber of Commerce; Karl Glocker — Board of
irector & President of Glocker & Co.; Richard Graver — President and Chief Lending Officer, The
Victory Bank (with shovel); Kevin Johnson — Board of Director & President of Traffic, Planning and
Design, Inc.; Joseph Major — Chief Executive Officer and Chairman of the Board, The Victory Bank
(with shovel); Dave Krisiewicz — Architectural Concepts LLP; Jamie Wendel — Chief Retail Officer &
EVP, The Victory Bank; Jack Ayers — SMJ Inc.; Stan Fonder — SMJ Inc.; Robert Schultz — Chief Financial
Officer and Chief Operating Officer, The Victory Bank; James Cherry — Architectural Concepts LLP;
Tim Phelps — Tri County Chamber; Jim Natale — Private Mortgage Banker with Arlington Capital; Saul
Rivkin — Vice President and Banking Center Manager, The Victory Bank

Csviied WHY ADVERTISE?

Ko l1]:8\'12.4 1. Improve your company’s name recognition.
14N @ \IE " 2. Generate activity during slow times.

3. Expand your business with new prospects.
4. Win back former customers.

(610) 323-6253
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ACCOUNTANT / CPA

PRINCIPALWEALTH SOLUTIONS .. ...t 18
AUTOMOTIVE | SERVICE

ABITZGARAGE . ...t 9
ALL STAR CAR WASH &AUTO DETAILING ................ 47
DAMES CHEVROLET ... 50
EMBODY'S SUNOCO .......... e 25
JIM WYNN VOLKSWAGON VOLVO 51
ROB'SAUTOREPAIR ............ 13
WENSEL'S TRUCK & TRAILERREPAIR ........ ...t 16
AUTOMOTIVE / TRANSPORT

BERKS MONT CAMPING CENTER ..., 5
KLEIN TRANSPORTATION . . ... 46
RHOADS LIMOUSINE SERVICE, INC. ...t 48
BANKING / FINANCES

BALLY SAVINGS BANK .. ... .0
EgADEL FEDERAL CREDIT UNION ..o
DIAMOND CREDIT UNION ............................
FULTON BANK L. L e

HARLEYSVILLE NATIONALBANK ...
NATIONAL PENN BANK
NEW CENTURY BANK
PENN LIBERTY BANK
PHOENIXVILLE FEDERAL BANK & TRUST . .
THEVICTORY BANK ...

financial institution

ind'out why Citadel’is a better
solution for your business banking! ] business which follows the particular

pay a $500.00 fine. He then closed his

pattern of most employers found guilty
of failing to carry the proper workers’
compensation insurance.

Although the foregoing is an example
of a minor violation, other employers
have faced much more severe penalties. In
January 2008, a Bucks County employer
and its owner pleaded guilty to nine (9)
third degree misdemeanor counts. The
owner was ordered to pay over $93,000.00

*» A safe, sound, and secure full-service in restitution to an injured worker and the

costs of prosecution. Also, the company’s
owner was placed on seven (7) years pro-

BUILDING & PROPERTY MAINTENANCE . .

SUBURBAN CLEANING SERVICE, INC. ... 'vevevenn. 16 * A variet ¥ nr lendin g- np:jn ns batcllon- Ofnile agamfthtlhe company closed

BUSINESS SOLUTIONS its doors following this conviction.

ADVANCE STAMP . .o 18 . G t t & ) o

ALLENDALE ANSWERG SERVICE |71 46 reat rates As you can see, if a company or indi-

CGl COMPLETE GRAPHICS ........ ..o, 43 . . . .

HOLD-TIMEADVANTAGE . ..o 7 vidual intends to conduct business in

OFCRTRCNOLOGIES 53 Pennsylvania, one of the critical ques-

PRONEAERICA 0 ey e A tions that must be addressed is whether

RWJ CONSUTING GROUP LLC ™. oo 27 x e t workers’ compensation insurance

SIGNED, SEALED, DELIVERED . . 558 Kimbarton Rosd Ornotw Per

%I—?ENSSUBCYCTE%,S\AT%RARMOW ...... » A e is required. Before hiring any employ-

CLEANING PRODUCTS =~~~ . : et i s ees, all businesses should consult with

C ONSTRU Crion their attorney an.d Insurance agent to

HORST CONSTRUCTION ...+ 1 ensure full compliance with the law. W

vﬁgﬁ%ﬁg&%ﬁgﬁvﬁmcs .............. 28 ] Thomas R. Beveridge, Esq., is an associate in the
- C tade i B |

CONTRACTOR/LANDSCAPE SUPPLIES - ITAL { Pottstown law firm of Wolf, Baldwin &

ESSSSTOW’\[‘) ROLLERMILLS .o % DY RASRIRG  mOYEETREST Lk Bk g ety g vt Vg Associates, P.C. The firm regularly counsels

EDU CATION' ICONTINUING EDUCATION bysiness 'leents as well as providing representa-

UISICECC ¥v§s(; IIIIUS ............................... 15 tion for injured workers. Mr. Beveridge can be

BARBEY ELECTRONICS ...+ veevee oo, 21 ’i”t‘fbhe‘i bz Pg’”e l”t 616110".323'7 436, or by e-mail

ENERGY / FUEL a evert ge ZUOfbﬂ wm.comi.

SHANER PROPANE ..o, 2

ENGINEERING / CONSULTING SERVICES

LUDGATE ENGINEERING CORPORATION ... +....vv ne.. 15

FINANCIAL SERVICES

A.G. EDWARDS/IM MCGUIRE ...\ 29

FOOD / RESTAURANTS

GRACIE'S 21ST CENTURY CAFE ... oo 25

NICK'S PIZZA RESTAURANT ..o ool 27

FURNISHINGS / INTERIORS

ALEGACY FURNITURE . .+ oo 14

CHESMONT CARPET ONE ... .ot 50

CRYSTALWINOW & DOOR SYSTEMS ..o o) 3

FRANKLIN FLOORING .+ vvaeon i 5

FURNITURE SQUP ... .. o o 46

GARY'S CARPET AND FLOORING DEPOT ... 000 7

GRACEFULLY FRAMED ... i5

HEALTH / HEALTHCARE

CHIROPRACTIC & WELLNESS CENTER, PC ... ovvev 10

ORI ENDISION CRNTER 1o %

E’EAR'\F/%RM\AF\{I\EICE SPINE AND SPORTS PHYSICIANS .~ """ 44 PLACEYOURAD WH Y A D VER "S E ?

R ORropaepics AL GROUP 48 EVEOLUYN IS A 1. Improve your company’s name recognition.

VNA OF POTTSTOWN & VICINITY ..o i 2

HVAC CONTRACTOR B ST 4K o\ IRl 2- Generate activity during slow times.
""""""""""""" 3. Expand your business with new prospects.
4. Win back former customers.

O i CE O o (610) 323-6253
(Continued on page 26)

The Route 422 Business Advisor (ISSN 1524-1254) is published monthly, twelve times per year by MACnificent Pages,
P.O. Box 334, Pottstown, PA 19464-0334, for the TriCounty Area Chamber of Commerce, 152 High St, Ste 360,
Pottstown, PA 19464, and is mailed free to more than 10,000 qualified business owners and operators throughout
the Route 422 Business Corridor. Copyright © 2008 by MACnificent Pages. All rights reserved. Reproduction in any
form is forbidden without written permission of the publisher. Views expressed in articles published in the Route
422 Business Advisor are the views of authors and individual contributors and are not to be attributed to the
TriCounty Area Chamber of Commerce, the Route 422 Business Advisor, its editorial advisors, or its advertisers,
unless expressly stated. The TriCounty Area Chamber of Commerce and the Route 422 Business Advisor do not ver-
ify the accuracy of claims made in advertisements, and publication of an ad does not imply endorsement by the
TriCounty Area Chamber of Commerce, the magazine or MACnificent Pages.

All ads are non-cancelable. ERRORS—It is the Route 422 Business Advisor’s policy to review all ads set in-house
with the advertiser regarding content, spelling, prices, and contact information PRIOR to publication. In ALL
cases, including camera-ready ads, the advertiser assumes complete responsibility for the accuracy of informa-
tion presented in ads. In any case where an error is clearly the fault of the Route 422 Business Advisor, and which
would prevent a reader from contacting an advertiser or in which incorrect pricing is involved, Route 422
Business Advisor’s and the TriCounty Area Chamber of Commerce’s liability will be limited to granting a FREE
ad run to the advertiser or a correction announcement, whichever the advertiser prefers, provided the Route
422 Business Advisor is notified PRIOR to the next edition’s deadline. Placing an advertisement in the Route 422
Business Advisor constitutes acknowledgment and acceptance of these terms.

Come experience a unique website design firm,

Full website design

Lacal in-house web hosting
Email and internet marketing
eCammerce it development

custam web bated applicatian gevelopmant

Kinetic Web Solutions

www.kineticweh.com/422
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HOW DO
YOU
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A MONEY

MAM?ER7 FLOCCO'S

Provided by Jim McGuire, 4
A.G. Edwards/Wachovia Securities ' % . TﬂKEdﬂE
Shoes

Clothing

For information
call or email
Vinee or Richard at
vilocooivertzom.net

Flocco’s Industrial Division
Supplier of Restaurants, Hotels, Hospitals & Factories
= Safety Shoes » Boots & Clothes
* Uniform Clothes & Quterwear

Class N\ odfice buildeg / Prosressent vasi -sde bscamen

Encapy cdfcent sywicns /1 ||I||.T\. Encatinn wah speceacaler ineas
|Pericact sellxce sutice g B SHANED BEF Seiie ol the ast ecbncslogy

Camnplimemary space planming available / ier opoo

Serving the finest
for over 81 years in

You wouldn’t entrust your health to some-
one who didn’t have a good track record

and the necessary credentials and experi-

ence. The same care with which you choose
a health professional should also apply to another important
area of your life: your investment portfolio.

If you've worked with a financial
advisor, you know how helpful it is to
have a professional looking out for your
accounts and keeping you on the right

romantic.

hip.

track with your investments. Sometimes
it’s also beneficial to enlist the services of
other investment specialists as well. One
thing you may decide is to delegate
some of the responsibility for actively
managing a portion of your portfolio to
a professional money manager. But
where do you start?

relasedd.

and that's justeurighef.

The first step is to define your person-
al financial goals. Ask yourself: What are
my current and future financial needs?
What kind of return am I seeking? How
much investment risk am I willing to
accept to achieve this return?

Once you've established these guide-
lines, consider the following:

al INVESTMENT PHILOSOPHY/STYLE.

Find out which type of investment style

the money manager under considera-

tion uses. Although firms may use sev-

2l “"?""r‘-‘" "ﬂ e Dty eral variations of investment styles,

eat civtlized. there are two general types of money

- management: value management and

natanvy raad & pine forge growth management. Value managers

E:ﬂt 19548 + u.sa, * sarth prefer to invest in undervalued securi-

S ,IE 04 ties whose fundamentals remain solid,
wew g moieal latcentury.com .

whereas growth-oriented managers

VACLES

(See “Investment Ideas” on page 26)

CUn and (FF Premises Catering
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* Print & Monograming. Corporate & Team Logos
» Company Purchase Memos - Quantity Discounts
« Postal Credt Cards Accepted

Flocco’s Discount 2t

The Best in Shoes, Clothes & Formalwear
52 Years | w.lrn'q'.l“':' = 4th Generatron

Mon.=Fr. Sam-Bp

EMBODY'S SUNOCO SERVICE STATION
1435 E. High Street
Pottstown, PA 19464

Phone (610) 326-2250 Fax (610) 326-0132

# STATE INSPECTION
* AIR-CONDITIONING SERVICE

* GEMERAL REPAIRS
* SHOW-PLOWING
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RECREATION / ENTERTAINMENT
PA RENAISSANCE FARE ..., 48
THE COLONIAL THEATER .............................. 27

RETAIL / SHOPPING / FASHION
FLOCCO'S DISCOUNT SHOES & CLOTHES
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THE DIAMOND CONSULTANT ...........
WEITZENKORN'S

RETIREMENT COMMUNITY/
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COUNTRY MEADOWS OF WYOMISSING .................
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MEADOWOOD RETIREMENT COMMUNITY .
PARKHOUSE

SECURITYI FIRE PREVENTION
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ARROWHEAD GOLF CLUB ...
GOLDEN OAK CLU .............. .
GREEN VALLEY COUNTRY CLUB
HONEY BROOK GOLF CLUB ..............
LIMERICKBOWL ...

TWIN PONDS GOLF CLUB

STORAGE FACILITIES
AMITY SELFSTORAGE ... 30
B&S SELF STORAGE . ... 13
TECHNOLOGY

ADNETSERVICES ... 44
ARROW TECHNOLOGY 54
CONSTANT WATCH, LLC ...

LIME SYSTEMS ............
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Capitol Insurance Company
1120 Welsh Road, North Wales, PA 19454

Safe Unafer
ke Dame

Low Cost AUTO Insurance

Our business is built on

NO CREDIT SCORING and LOW RATES.

Independent Agents —
Become part of our exclusive family

Find out what Pennsylvania has known since 1968,
W beat the competition!

Accepting new
appointments for agents

T become & l}lpll_uI Producer, contact us MOW!

1-800-394-2423, ext. 107

www.capitolinsurance.com

F - ——

msu EM?E cnm

www.dmhinsurance.cnm

Business Offices—
Downtown Pottstown
Business Center

Up to B0M s/ § of excellent growund
lrseisl SphaOE in:ludmr_ rest  FOKHTIS,
kitchens, dinsct acoss o "-.'E-'-:F-m'u-
privatie parking lob. First floor of a 4-
story bailding with private entranoes,
Bauilding is modernized with a sprin-
klher andd security sysiem.

Ideal location for professbonal offices,
day care center and many other po-
tenidial wses,
Call 610-327-0884,
Ask for Bob for tour and info,

Representing the . .,

TRICOUNTY AREN
CHAMBER OF COMMERCE

Your EmpIﬂ'Jff Bfﬂeﬁts Spfcmhsts
Health *= Life * Dental * Vision * Long Term Care

* Individual
* Small Business

* Corporation

* Local Service
* Personalized

* Complete Coverage

PRS- Pretepd Proviger Crpasipios Lirpitaad Poof ol v NNO—Heah Wainhedante GE drligs
’ﬂtﬂ#&‘ Kivstone }-;:--.-:I_:nu"*
AL E .-.-',.,.,.. Swnisin o i

David M. Buttaro
4956 Morth Charlotte Street, Pottstown, PA 19464
610.326.0940 { Voice)
610.970.9838 (Fax)

INVESTMENT IDEAS

(Continued from page 25)

focus on the ability of a company to
increase its earnings on a long-term and
continuing basis.

CREDENTIALS. Start by determining if
the manager is a registered investment
adviser, because every money manager
must register with the Securities and
Exchange Commission. Also ask for a
copy of the manager’s ADV form,
which provides details about education,
experience, investment style and any
regulatory problems with the SEC.

PERFORMANCE. Investment perform-
ance can be evaluated in a number of
ways, including both short- and long-
term. Ask to see quarterly or annual
data, which may reveal a different con-
clusion about a manager’s performance
than looking only at three- or five-year
“average” returns. For example, a five-
year average return may appear out-
standing relative to other managers and
to the market. On the other hand, quar-
terly data may reveal that much of the
return can be attributed to just one or
two exceptional quarters.

SERVICE CAPABILITIES. A manager
should have alarge enough staff to serv-
ice existing clients and handle new
account growth. You should also consid-
er how the manager communicates with
your financial advisor, including what
types of reports are sent and how avail-
able the manager is for conference calls
and account reviews.

FEES. Based on the size of your
account and the manager’s perform-
ance, the management fee usually
ranges between one percent and five
percent. If your account fee exceeds this
range, you should try to negotiate down
the fee or receive a discount for exceed-
ing the required minimum account size.
For example, a two percent fee from a $1
million account will earn the manager
more than a three percent fee on a
$100,000 account.

There are literally thousands of
money managers you can choose from,
but a manager that fits your goals and
objectives can be a valuable piece of
your overall investment mix. Your
financial advisor can even help you in
the selection process and find one that is
most compatible with you. W

This article was provided by Wachovia
Securities, LLC. Member NYSE/SIPC, a regis-
tered broker-dealer and a separate non-bank affil-
iate of Wachovia Corporation.
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Business/Corporate Packages Available
with Private Lanes and Room!

Team

Work Corporate
SN LIMERICK BOWL §el
Boosters A CHI Company Parties
653 West Ridge Pike Neiw 't:: ight

Phone (610) 495-7143
Fax (610} 495-1049

Limerick, PA 19468
www limerickbowl.com Sound Sysffm!

BUSINESS NETWORK
INTERNATIONAL (BNI)
to Host Visitors Day

www.thecolonialtheatre.com
227 bridge street, phoenixville, pa

| rwj | Consulting Group L.L.C.

"Let"s make it happen!™

“Coaching is a journey of professional and personal explaration.”

Wa focus on IMPROVING your professional, personal and busingess
grewdh in the Brass of
sPrasanlation and Spaaking Skl
=Comper TransSan
s Bisiness Denemiopmanrd
sChangs

{Gaal Satting

=iiork! Lile Balance

*Training Programns. and Workshops
*CisAnm Sassions

Bagin youwr fourney fooay!
Contnct us at 267T-251-0800 or visit us o1 www rsjoonsultinggroup com

Networking Meeting

Bill Swank of Lime Systems, recently
announced that The Malvern Chapter of
Business Network International (BNI)
will be hosting a special Visitors Day
Networking Meeting on Tuesday, July
29, 2008 at 7:00 AM at Desmond Hotel
and Conference Center, One Liberty
Boulevard, Malvern, PA 19355.

“This special meeting is geared
toward helping local business people
gain insight on how BNI works,” says
prominent local businessperson Bill
Swank. How to build a successful refer-
ral based business through a structured
word-of-mouth marketing program will
be the focus of this meeting.

J. R. Chick Gallagher, Founder, CEO,
and Executive Director of BNI in the five
regions comprising the Delaware Valley
Regions, will be joining us to share his
insight on building a successful referral

based business through a structured
“word of mouth” marketing program.

BNI is the world’s largest and most
successful business and professional
referral organization. They were found-
ed in 1985 by Dr. Ivan R. Misner, and
currently have over 5,000 chapters
throughout the United States, and many
countries internationally.

What makes BNI unique is full time
word-of-mouth marketing professionals
run each region, and they operate on the
“Givers Gain” philosophy. “What goes-
around comes-around”! If T help you,
and you help me, we will all do far more
business together as a result of that
cooperation.

BNI chapters follow a proven meeting
agenda that keep the meetings focused
on their primary purpose of generating

(See “BNI Networking” on page 29)

Furina Mills, Inc.

G
Pottstown

ROLLER
MILLS§

W GRASS SEED

W LAWN & AGHICULTURE FERTILILER
B LIMESTONE

B WILD BIRD FEED

B SUNFLOWER SEED

W HYJER SEED

B SUNFLOWER KERMALS

B PEANUT HEARTS

H PREMILM ANTHRASITE COAL

W WOOD PELLETS

B MULCHES

W POOL CHEMICALS

W DECDORATIVE STONE & SAND

B BIED FEEDERS & BIRD HOLSES
B WATER SOFTENER SALT

W WATER FOR S\WIMMING POOLS

nc.

625 Industrial Highway
Pottstown, PA 19464

(610) 323-8620

NICK'S
PIZZA

RESTAURANT
DRIVE THRU

Dyt mnd Oparsted by Raymand and Victorie
Palumbss Simce March 1006 Firng in Siowe

DELIVERY

Fast, Free, Friendly
Phone 610-326-3501
Fax 610-326-3553
Happy 232nd
Birthday America!
You look as good as
vour first. Don’t go
for a “change”!

e scopt [75%) ) (1]

B850 West High Street
Stowe,; PA 19464
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Call 1-866-948-2255

Listings For SALE

FOR SALE- [§IC2063) BEAKS COUNTY LUNCHEOMETTE-

Located on the outsiarts of Boyerdoem. Recently remodeled inside and oul
Graat balance sheel and sales results. Please cal for u-:a# Praal Estata,
eguipmen] and Buginess rame included. Reteoed 5350 000

FOR SALE- and Loase

{FOCHIG6) Baawtitolly Maistained Poltsprowe Sirip Shappisg Canler
FAetal, Medical and i0ffice space mixture. Plenty of parking. Good fnancials
Many lang farm tenants with multiple year lsaces. Call bor details)

et ot i.',::...__ |

FOR SALE- [FIC207) 1131 W. Ben Fraakiin Highway, Douplassville-

Commestial building kol oo busy BL 422 West. [cledes 3 EDU'S)
Many possibiliies. Zonad bighway commencial Reduced 5175,000

FR SALE- [FIC20T1) COVATIA'S Restaariat in pristing

sefting | wilh scemic outdomr cabams deck bar in Polishewn vicindty-

& furn-kery operation with 225-person seafing capacity with seeeral privale
dining rooms. Call for detdils. Recuced 5925 M

FOR SALE- [FIC2073) CHESTER COUNTY, E. IMCENT TOWREHIP-
5.72 ACRES with C2 Zoning. (3) nental units, housa and gacage. 51,185,000

FOR SALE- (ENCNTS) MAIN 5T., Reyersfond- EXPISURE-

Uised 25 offices in B dront: {2} BA apariment in reac Vicionan w2 story turret
high cailings, original woodwork and windows, grand foyer wiopen bermed
charcass, enclosed front posch (hested and A, The 2 shory apartment has
kitchen w'chesmy cabinets. LR, DR, 288, hall bath, poveder room, side porch
and an enclosed near ponch. Botfy units herew saparale slacinic and gas meders
Watar and sewer ane shared, Call for details. 5355 000

FiR SALE- (¥ICHITE| 1 Sussybroek Road, Pottstown.

Building onfy for sale. Curvent busingss ks consclifaling. Beaulifl charmiing
brick retailiotfice epace on prime comer location in e Vilage Commenal sip
in Lower Poftsgrove. Top noich location for your busingss with planty al
pariing. Thés property does nof inchuds the bulding bahind it

FOR SALE- (FICNTT) Riverside Avenue, Potistown-

Almeest 34 acre ok Situated in Norih Coverdny, Zoned for 3 sabvape yand
Cumrenthy ranfad ac & sahvage yard on & manth o month basis, $28.000,
FOR SALE- (FICHTE] 61 Ash Streat. Stowe-

SELF-SEFVICE CAAWASH. Consisting of (8] bays. (1) pet wash, vending vacs
and changs maching on comer kol Also located on property is 2 2 5 car garagé
which i incoms producing. 5352 500

A MNvision of Richard A, Zuber Really Extemding our sendces o meel pour adeds,

Call Toll-Free 7-866-948-CALL

”BEH WE.!' WWork FHFor Your. - -

Listings For LEASE

(ZCT0E 1B E. High Strbid Difics Bailding, Pl
Siptes o A-20005F $12 S0/SF includes o wbites
(ZET0PT) WM M. Fsagwer Sreel, Upper Pallsgrom Towsdhip-
430005 @ S1V5F SR FAN SRALT with DONSF sionins @ 555
(0TS K E. Paiteelphin Morvvat, Gelbairtiwili-

Iafveiinl ot wsles on 2nd Soor 13d foor sostsbia Roe bamly
parkatiaahed Aheg o i aite SEDEF spuce Lulatbe b ohhoa
Lompettey =aieg!

(ECTRET: ML Keim Streed. Worih Endd, Poliviows (Papeatiiy)- 155067
retsd oitey apue, paanty of it parioney §8-10°5F

(ECTASH ZRLTTE High Bnesl, Poitilows- ©00-3005F ndividas

phices micomman dngas, #nd Soor. Has owe pariong ol

[ipPaemtye Sppl

11 TITRSF ol gpase Jor LEASE- Ciosa 1 ot Repert
T rourgetines. Spiia ifc :ﬂ:-'.---.-" <

wrmors clee oot

. My p
b pereil ORTRRS _'.". - \_.'\_l. [~

[ ';_l....__. gﬂ;un“m Qley r.pmu WRTESLLAE, oTiE
poemde faar. Fedt] |10 P, pahemed T fool SETLARGED

L 105 56 High Sirenl, Palsivam- I2005 sierebont |
T Dy T Wielly Aeoel, Panriond- G000F commancil ofice ek
Fall bparrerl  BESHMATR » ubites
{fE10557 200 Fornaen Shrest, Endhory S0SF warsoune and
oflice e, funchioas maodert ind mveacalile. isciodng 2 koxdng
focion, party. eoorm, oCw Gl and mote. Mo pe, 55 200/%kont
Lt kst
..'.:.':.'-' Exsl Endl o Polsigms- sopioomaley 2005F o%oe span
Wimdnd pedsdaifers Sofvinenl Geibeni Eeidign] SOHnGs
!i:I!_-::- FRnaE,
(DTSN, 625 M. Chirlole Droel, Poltitows- Demial o podsdle
Handicpp Acressiie vaiadds mmeiniely, §1075F « |RiSe
(TCT055, Exsl Philadeiphis Aritsn |riar] Bayerigwn- 2nd Soor offee
Epace commsting of central office wilh coanter and -4 seperzl
iy, S350MGTE » hall, tc, phose, cable o pan ol plowing
(TS 32 ‘Welly Readd, Parkeriord-
BOOSF Ol Space. NIOVCAML §11/5F
(T8 :sl-um Shesd | Morgasiown: ©
aesient | ceabion (Fhce Space FENbeing m
& 4 mory addiboas oo, preder om. Lol

picel BRSO M

Firen =, '.'".nipstm l;r,u“nuu

':-.l"“’-‘ cofnesil bl fodd oifcs 1. Solvivdeabiamulipls
1585 Larpe pariong ama. Auglable mmesigiey 55

(ECT06T) 16 M Steeed, Reyerslenl- J(E5F comnercisl 1ot
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Wells & Sons

Chimney Service, Inc.

69 Congo Eﬂe éli?::?li:t:‘;"‘lﬁﬁ I me Man a.ge L
Phone (610) 473-6000 Services
Fax (610) 473-8818

Chimney Sweeping, Re-lining, Caps,
Construction, and Duct Cleaning,.
24 Hour Emergency Service.

No dust or soot inside house!

BNI NETWORKING

(Continued from page 27)

new business. They have sound policies,
and a strong Code of Ethics. Also, they
allow only one person per profession to
join a chapter. Thus, once you have been
accepted, none of your competitors can
participate.

BNI chapters in this region have aver-
aged over two million dollars in new
business referrals for their members each
year. They also enjoy the added benefit of
repeat business and spin-off business
from these referrals.

“Networking contributes exponentially
to the business referrals that any business
receives. A good Networker can get most
of their business, their best business, or
both through referrals,” says Swank. “We
are a “Givers Gain” Organization. We
believe that by helping each other we will
all do far more business together. Our goal
is to build upon this type of referral busi-
ness in the Malvern Chapter area.”

For information about getting
involved, or to get directions to this event
please visit the “Calendar of Events” sec-
tion of http:/ /www.BNIDVR.com or call
Bill Swank at 610.828.6100. W

WITH IS A POWERFUL THING.

! -
Bring In a true professlonal when It comes to managing your IT.

“Let's face it. Your curant IT Service Provider profits when your
systems are down — even though Fw are him to maintain
your network. We o with a different of values. Our
clients enjoy a monthly fee that never fluctuates lass
of how many sarvice calls or problems. We can only when
wlﬁummm uld':-rnt;l face IT disasters. Out of m:m , We must
exira m I'ﬂll.‘.lhl'lly man SECura mprove
';*'gm' network to RHFIF[T disasters at ﬁli?;l"

i
:

i

L
fif

i

-
Vfideo
« Voice

;
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UST
BE
OENSIBLE.

SMARTER CLEANING PRODUCTS
FROM POTTSTOWN PEOPLE!

Pottsiowns JBS hes always boen o sensitle company. providing you and your compary
with the janiforal products and equipment you need to succesd. From our Hubzone
warehouses on Walnut Street weve delivered direct to regional businesses for

twanty years

Neow weire also & regional leader in supplying “green” paper products for commisrcial
buildings~ comtributing with every delivery fo the well-being of our businesses. our
communities, and the giobe.

North River creates better products theough recycling and. a8 a regional distributor
for the Cascade company. JBS s proud o make the full kne of North River products
anvailable to you. s just one step thal JBS iz talong fo maks the world we live

in better for our family and yours!

Ky

+
north river
(W Cascanes

CALL TDDAY! nm.ﬂza.ﬁnﬂz_
www.jbssupply.com
www.commanderclean.com

Over your head in paper?
Can't find that digital document?

Concerned with who has access
to your precious corporate documents?

* Fr Consulting
= Frew Trial, No Commitment, Storage of Hard Copy & Media

* Converting paper documenis nto digital files
* Online management and archiving creating business continuity solutions

If you want to be in the knotw . . .
Ceo it the Pro!

www.DocuProsRM.com
Phone: 610-933-4282

OCUPIO

COVER STORY

(Continued from page 8)

legal and engineering to ensure that the
project is approved as quickly as possi-
ble. Our clients have benefited tremen-
dously from the expertise we deliver”
said Tornetta, beaming with pride.

Taking a plan or blueprint. and build-
ing the improvements, is the job of the
LFT construction division. Members of
the construction division have built mil-
lions of square feet of commercial and

AMITY SELF
STORAGE

1103 Benjamin Franklim Hwy, East
(RE 4L Douglassville, PA 19516

(610) 385-1222

Household & Commercial
khonmhdo-Month Leasing
Claan Private Endiasures

Baxes, Packaging
B Mo Suppies
Your Key - Your Lock
Easy Highway Accass
24 Hour Accesss, T Days

L-HALUL Miowing Tnacks -
10" o 28, Enclosed Trailers

residential space in the Tri-State Area.
“Whether the job is a large mixed use
retail power center, or paint and carpet
for a tenant fit out, we can handle it all.
Our in-house staff, as well as our
approved list of contractors, are more
than capable of handling virtually all
real state construction projects,” said
Tornetta.

What truly defines LFT Realty Group
as a standout in the industry, is the addi-
tional areas of in-house expertise
including legal, with two Pennsylvania
licensed attorneys, accounting, con-
struction management and cost estimat-
ing for projects large and small. “When
you need a professional who under-
stands ALL aspects of your real estate
needs, from site selection to document
preparation, to final improvements and
move-in, the professionals at LFT stand
ready to assist you with all the tools at
our disposal,” Tornetta said.

For additional information. Please
call Paul Tornetta at 610.834.3030, and
visit www.LFTRealty.com. W

Hé&H SYSTEMS INC

Pottstown, PA 19464
Fire Alarm/Supression Systems
Sprinkler Systems
Rob Hicks Fire Extinguishers
T: 610.495.5688 Card Access
F: 610.495.5968 CCTV
rhicks@hhsystems.net Security Systems

53 Airport Rd. Suite B
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sLTEEl

esinul

Built by
your neighbors.

Discover a bank built by people you know, and
who know this community inside and out.

= 7,500 to 15,000 sf
available for lease ||||
P ERICAN » Excellent Collegeville e
Real Extate Company Borough Location
» Easy Access To Route 422 548 Morth Lewis Road
a Limerick, PA 19468
For Details Call Mike Tyrrell 215-646-8660 x25 O
s, L8 Pl M
mﬂwrﬂ“m Mdember FONC www. thevictorybank.com
Prowiding quality Business, Auto, Home, Life & Health
L coverage to the Tri-County Area since 1994
- ™ \) | 1
VIBAHOS | DUNN | INSURANCE
We're still in your community
and growing with your needs!
We Can Meet All of Your Commenrcial Insurance Needs
Office Condominium Associations | Conrtractor's Package | Rertail Stores
Wholesale Distributors | Non-Profit Organizations
U54 E. High Stres suite 3 | Pottsto PA 19464
' " : ! 3 1 :. |I - |=| 1 '.I | -I %
Sirvendol a la Comunidad Hispana : 0] 26.101 : O s Hihd ¢ e )
: ww.viahosdunn.. M
We are moving. Look for details to follow

422business.com

tricountyareachamber.com
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Communications
Delivering Excellence

Trusted Experience. Proven Solutions.
D&E’s Business Solutions:

= Voice Services » Connectivity
= |P and Data Services  Dedicated Internet
= Network Security * Business Continuity

Call D&E to schedule a session with one of our trusted advisors to learn how
we can build a voice and data technology solution for your business.

Certified partner of.  Microsoft
GOLD CERTIFIED

1-877-4DE-TODAY

or visit www.decommunications.com

1’& ‘* ¢ f'*. h,/_/ 7

We thank today’s staff, as well as all the staff through these Nine Decades,
for their dedication, expertise, and kindness to our home care clients
and their families.

We also honor our clients and families for their trust in our
home care organization.

We've grown so much through the years and provide the mast specialized service
available in home care. Today we offer the latest technologies available in wound care,
IV therapses, home rehabilitation therapies, cardiac heart care, diabetes,
maternal child care, and hospice.

Visiting Nurse Association of Pottstown & Vicinity
1963 E. High Street, Pottstown, PA 19464

610-327-5700 www.vnapottstown.org

A Urited Way Agency. Accredited by Community Health Accreditation Progeam (THAF)
Licerded kry the Pereiyhania Departrent of Health, Madicare Certifiad, Medical Assitant Certified.

ROUTE 422 BUSINESS ADVISOR  422business.com A tricountyareachamber.com JULY/AUGUST 2008



Five- Star U.S. Accredited Chamber Of Commerce BE SEEN BE HEARD. BELONG

2008-09 TCACC

EXECUTIVE COMMITTEE

CHAIRMAN
Bradley Okoniewski,

North American Safety Health &
Environmental Director, Cabot Supermetals
CHAIRMAN ELECT
Steven MacLauchlan,

CEO, Pottstown Memorial Medical Center
2nD CHAIRMAN ELECT
Todd Alderfer,

Executive Vice President, National Penn Bank
TREASURER
Jay Constantine,

President, Continental Concrete Products, Inc.
IMMEDIATE PAST CHAIRMAN OF THE BOARD
Fred C. Reim, Jr,

Regional President, Harleysville National Bank
SOLICITOR
Richard D. Linderman, Esq., O'Donnell, Weiss & Mattei, RC.

SECRETARY
P. Timothy Phelps, President, TCACC

BOARD OF DIRECTORS

Todd Alderfer, National Penn Bank
Richard Almquist, The Wolfington Companies
Brad Borneman, The Body-Borneman Companies
Terese Brittingham, Keller Williams Realty Group

Warren J. Constantine, Jr.,
Continental Concrete Products, Inc.

Marianne Deery, The Twin Turrets Inn

Ross DeSimone,
Corporate Psychological Resource Center

D. Scott Detar, Maillie, Falconiero & Co., LLP
David R. Dougherty, The Hill School
Joe Dufner, D & E Communications, Inc.

Dr. Myra Forrest, Owen J. Roberts School District
David K. Leinbach, Kaiser Construction Co., Inc.
Richard D. Lewis, The Lewis Group
Stephen S. Longacre, The Longacre Co.

Ray Lopez, Borough of Pottstown

Steven MacLauchlan,
Pottstown Memorial Medical Center

Rod Martin, Martin Stone Quarries
Al Matarazzo, Main Line Financial Advisors
Chris Mudrick, Exelon Nuclear

Bradley Okoniewski, Cabot Supermetals

Andy Paravis, North Coventry Township
Fred C. Reim, Jr., Harleysville National Bank

John P. Sartor, PE., Gilmore & Associates, Inc.
Baran Schultz, Schultz Technology Solutions, LLC

Dr. Karen A. Stout,
Montgomery County Community College

P. Timothy Phelps,
President, tim@tricountyareachamber.com

Eileen Dautrich, Executive Vice President
eileen@tricountyareachamber.com
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Jeff Dentler, Vice President of Finance
jeff@tricountyareachamber.com

Susan Burnett, Membership Development and Services Director
susan@tricountyareachamber.com

PRESIDENT'S WELCOME

Dear Chamber Members,

As the business community heads into the summer months, there are two hurdles for us to over-
come: rising gas prices and the natural slower pace of business during these months. We must make a
conscientious decision on how we are going to survive through this year’s season. Through the
Chamber there are some opportunities for business and its employees.

Think local; think chamber. As we head into the summer months, and a tight economy, I encourage
you to support your fellow chamber members and businesses. As we look at the local economies,
when you spend your dollars with locally owned businesses over 60 percent of these dollars stay in
the local economy. Not only are these businesses employing local talent and they are buying services
from other local companies but these businesses are also supporting little leagues, community recre-
ation activities, July 4th activities Pottstown and community concert series.

From retail to eateries, think about your local chamber establishments. Whether it is dinner for the
family, thank you lunch for your staff or an after hour gathering, place a priority on Chamber
members. For retail and food service, remember your patrons are business owners deciding where to
spend their earnings. For other products and services to enhance or operate your business check your
membership directory or online at tricountyareachamber.com. A community must be filled with
buyers and sellers; we need to consider ourselves as both, all the time.

Also during the summer months, consider investing in your business both in your employees but
also in your business plan. Take a few days and spend time with your staff on team building and
creative thinking. Review your business and marketing plan. Prepare your business and staff for when
the economy begins to excel.

Think local; think chamber. With gas prices climbing maybe you are questioning those long week-
end trips. There are plenty of opportunities within the region for you and your families to immerse
yourself in. First, as a member of the Chamber, you and your employees have the opportunity to
purchase discounted admission tickets to some regional venues like Hershey Park, Camelbeach and
Dutch Wonderland — great day trips. Head out to the Reading Phils for a great kids friendly baseball
park. Explore with Mother Nature, check out the wonderful parks and trails systems that Berks,
Chester and Montgomery Counties have to offer. Come to downtown Pottstown to Tri-County
Bicycles at 248 High Street, and partake in Bike Pottstown. If you are 18 years or older, you can pick up
a single speed bicycle and head out to the trails along the river. If you want to be on the water, you can
participate in kayak tours along the Schuylkill. From historic sites to local festivals, check out your local
communities. There are some very unique recreational and educational opportunities for you to dis-
cover that would have little impact on your gas consumption. It's local.

As global as the business community has become, we all belong to a local community. A community
where people can work, “play” and shop. We are the ones who create and make up the communities.
As we make our buying power decisions, please remember that these businesses support community
activities; we must continue to support their growth in return.

If you would like to find more information please check us out online at www.tricountyareachamber.com
or call us at 610.326.2900.

Be seen. Be heard. Belong,.

Tim Phelps, TCACC President

Kitty Papp, Special Events Director
kitty@tricountyareachamber.com

Ben Maliken, Membership Sales
ben@tricountyareachamber.com
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JOIN THE
CHAMBER
TODAY!

Contact Susan Burnett
Director of Membership Development and Services

at610.326.2900, or email:
susan@tricountyareachamber.com

The TriCounty Area Chamber of Commerce is a business advocacy
organization whose mission states “as the primary business
advocate, the TriCounty Area Chamber of Commerce provides
relevant membership services and proactive leadership to enhance
economic opportunity and quality of life within our region.” The
vision of the Chamber is “effecting change to create a thriving region.”

»*

*
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TCACC MEMBER NOTES

RESUMES CHEcK YOUR E-mAIL!

To receive the Chamber’s
weekly e-mail regarding upcoming events,
updates, etc. please e-mail
eileen@tricountyareachamber.com. You can rest
assured that the Chamber will never sell or
share its email list.

BE FEATURED ON TV!

Reach 75,000+ homes in western Montgomery,
northern Chester, and southeastern Berks
County by sponsoring the Chamber’s television
show on PCTV Channel 28. Taping of your 3-5
minute commercial and airing of the commer-
cial 4 times is included in the sponsorship fee.
Call the Chamber for details at 610.326.2900.

TCACC MARKETING TIPS

Have you visited the Chamber’s website recently? You already know that thou-
sands of people visit the Chamber online every year, so take advantage of a great
opportunity — we are selling banner sponsorships for the Chamber’s homepage,
Chamber Calendar page, and Community Calendar page. These are all the most
viewed pages on the website. In fact, the average number of visitors per month to
the Calendar homepage is 1,935! Don't miss the chance to promote your business
to thousands.

Administrative

Executive Assistant

Management
Medical Assistant

Real Estate

Music Business

Accounting

Telemarketing and Customer Service

Sales

o N e O N N S I SO (3 |

Cashier and Customer Service

While you're visiting tricountyareachamber.com, visit the Members Only sec-
tion to make sure you are taking advantage of all the benefits of membership.
Whether you have been a Member for a few weeks or a few years, you are always
invited to attend a Chamber 101 session to learn about what we have to offer. Just
give us a call any time at 610.326.2900 to attend a 101 or to inquire about the web-
site marketing opportunities. W

CHAMBER MEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

Perkiomen School
Pottsgrove Manor World Travel, Inc.

Colorworks Graphic Services, Inc.

ROUTE 422 BUSINESS ADVISOR  422business.com A

Pottstown Community TV Oletowne Jewelers

Schuylkill Valley Pat's Beverages
Regional Dance Company

Thank you to the following Members who have renewed
their commitment and support to your Chamber.

American Business Club Kinetic Web Solutions
Amity Children’s Theater Kissinger Realty Group
Atlantic Communications Little Italy Pizzeria/The Pour House

Group, Inc. M & T Bank
Jesse Baro, Inc. Manatawny Manor
Beacon Container Corp. ManorCare Health Services
Fred Beans Ford of Boyertown, Inc. Marshall Geoscience, Inc.
Bella Vista Golf Course, Ltd. Miller-Keystone Blood Center

Best Western — Pottstown Inn Montgomery County Industrial
Brode & Brooks, Inc. evelopment Corp

Brookeside Montessori School Mortgage Network
Cabot Supermetals Motel 6 at Tri-County
John J. Cione and Co. Business Campus
CM IT Solutions of Paul W. Moyer & Sons, Inc.
Northern Chester County National Medical Imaging
Coventry Mall NorthPointe Community Church
DMB Insurance Agency Olympic Oil Heating
DV Technical Solutions, Inc. and Air Conditioning
Epps Advertising Patten Construction
Eric's Moving & Storage PennTitle, Inc.
Fellowship Farm Pottstown Health Club
Financial Voyages Pottstown Industrial Complex
First Priority Bank Pottstown Urban Transit, Inc.
Fox’s Lawn Maintenance Power Component Sales Co.
Gilmore & Associates, Inc. Ricketts Community Center
Goodwill Ambulance Salvation Army of Boyertown
Gracefully Framed Saturn of Limerick
Heritage Commercial Group, Inc. Valley View Apartments
Horst Construction Victory Bank
Barry Isett & Associates, Inc. Victory Christian Life Center
Karlene's Konsulting Barry D. Wampler Builder

»*
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CHAMBER OF COMMERCE

Celebrating 25, 50, 75 Years?

If your Chamber Member company is celebrating a significant anniversary then
the Chamber needs to know! The Chamber strives to recognize their Members for
their success. Contact Kitty at 610.326.2900 or kitty@tricountyareachamber.com.

For more information on becoming a A
TriCounty Area Chamber of Commerce I.WAYS

Member, pl tact S t th
Member peae s = " Byy CHAMBER
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WELCOME
NEW MEMBERS!

Look who’s joined us. ..

The following businesses have

invested in YOUR Chamber. When purchasing goods or

services please keep these businesses as well as other TriCounty

Area Chamber of Commerce Members in mind.

Community First Fund

737 Constitution Drive

Exton, PA 19341 (610.458.1695)

Financial Consultants/Services,

Non-Profit Organization
www.commfirstfund.org

Financing is available for small business owners
to start a business or for small businesses seek-
ing funding for expansion. Funding provided
for affordable housing and commercial real
estate and urban and rural revitalization.

Next Venture LLC dba Monkey Joe’s

84 Glocker Way

Pottstown, PA 19465 (610.284.5637)
Amusement & Entertainment
www.monkeyjoesphilly.com

An exciting new concept in children and family
entertainment helps develop healthy active
kids. Open 7 days a week for walk-ins, group
events or parties, the facility features 11,000 sq
ft indoor playground with slides, jumps and
obstacle courses, toddler zones, parent lounge,
big screen TV, computer stations, party room
and full service concessions.

Performance Spine &

Sports Physicians, Inc.

1603 East High Street

Pottstown, PA 19464 (610.970.4700)
Physicians/ Surgeons Physical Therapy/
Rehabilitation
www.performancespine.com

This group of board specialists in Physical
Medicine and Rehabilitation provide outstand-
ing non-surgical treatment for the spine and
musculoskeletal disorders. Minimally invasive
techniques employed to treat painful conditions
of the spine.

Tannenbaum & Aalok

630 Freedom Drive, Suite 212, King of
Prussia, PA 19406 (484.382.1200)

Real Estate — Commercial/ Industrial
www.tannalok.com

Tannenbaum & Aalok is the largest business
brokerage firm in the Tri-State area. Established
in 1946, Tannenbaum & Aalok has guided sell-
ers and buyers through the sale and purchase of
thousands of businesses!

Penn Environmental & Remediation, Inc.
2755 Bergey Road
Hatfield, PA 19440 (215.997.9000)

Environmental Consultants Environmental Contractors Engineers —

Civill Environmental/ Mechanical
WWW.penn-er.com

This full service environmental and engineering consulting and remediation company has offices
in both Eastern (Hatfield) and Western (Warrendale) Pennsylvania. Responsible, reliable expert-
ise provided with cost effective solutions for industry and government concerning environmen-

tal problems.

FEATURED
MEMBER
BENEFIT

OF THE MONTH

Log on to view the many benefits of
Membership with the TriCounty Area
Chamber of Commerce. If you have never
logged onto the Members Only section of the
Chamber website your username is your
seven-digit primary business phone number
(with the dash) and your password is “pass-
word.” You may change your username and
password once you enter. If you have forgotten your username and password,
simply call the Chamber for assistance.

Also, make sure you check out the discounted theme park tickets you can
purchase as a Chamber member on the Members Only home page.

Visit the Members Only section on our website!

tricountyareachamber.com

Five-Star U.S. Accredited Chamber Of Commerce
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Chamber 101

3:30 PM

Tues., July 22

Chamber Conference Center*, 152 High St., Suite 360, Pottstown

A no-obligation orientation for prospective members to learn what
the Chamber has to offer. Also open to current Members seeking
information about the Chamber.

No Charge.

July Membership Mixer at Best Western Pottstown Inn

4:30 - 6:30 PM

Tues., July 22

Best Western Pottstown Inn, 1600 Industrial Highway, Pottstown

Chamber Members are invited to attend our monthly mixer hosted
by Best Western Pottstown Inn. View the newly renovated rooms.
This facility won a housekeeping excellence award 2008!

Chamber 101

8§ AM

Tues., August 26

Chamber Conference Center*, 152 High St., Suite 360, Pottstown

A no-obligation orientation for prospective members to learn what
the Chamber has to offer. Also open to current Members seeking
information about the Chamber.

No Charge.

August Membership Mixer

4:30 - 6:30 PM

“The Au%xst Membership Mixer will be hosted by Spring Ford
Country Club, 48 Country Club Road, Royersford.”

SAVE THE DATE

Tues., Aug. 26

Membership Mixer at Spring Ford Country Club

Thurs., Sept. 11

Membership Breakfast

7-7:30 AM
7:30-9 AM

Thurs., Sept. 25

Elks Lodge, 61 High Street, Pottstown

Networking

Program

The keynote speaker will be Dr. Davie Jane Gilmour, President of The
Pennsylvania College of Technology. Penn College offers degrees in
more than 100 different career areas. Before becoming president, Dr.
Gilmour served more than twenty years in faculty and administra-
tive positions. In addition to her comments, a representative of St.
Pius X High School will provide an update on the new Catholic high
school being built. Sponsorships are available for the September
breakfast. Please call the Chamber Office for more information.

$17 per Member prepaid; $21 per Member at the door; $24 per
Member invoiced / non-member

Tri-County Area Fall JOB FAIR

10 AM -3 PM

Norco Fire Hall, 144 West Schuylkill Road (Route 724), Pottstown

Exhibit at the job fair to meet Eotentlal employees, accept resumes,
conduct on-site interviews or hand out applications! The Job Fair is
sponsored by 107.5 FRANK fm.

$200 per table for Chamber Members, $300 per table for non-members
THIS EVENT IS FREE FOR JOB SEEKERS.

tricountyareachamber.com

Registering for events is fast
& easy: Call the RSVP line,

610.326.5158

or visit us online!

For additional
lfcommg events visit
e Chamber Calendar
on our website!

152 High St. Parking is available on High St. for up to 3 hours at no charge or in the
Freight Station Municipal lot, across the railroad tracks for $.10 per hour (enter off of
Hanover St.). You must have a permit to park in the 152 lot or you will be ticketed.

JULY/AUGUST 2008
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This month the
Leadership Tri-County
Class of 2008
completed their final
monthly session and
officially graduated
from the program

on June 12, 2008.

By Kerry Bailey

Throughout the 10-month program,
the 12 members of the class completed
three group projects on behalf of local
Chamber Member non-profit organiza-
tions. These projects included: designing
a disaster plan for Meals on Wheels, cre-
ating a “Bark Park” (dog park) in
Pottstown, and assisting with the plan-
ning of a regional summit on early child-
hood education. At the June Chamber
Membership Breakfast, the class present-
ed the results of their required projects.

The Leadership Tri-County program
was founded in 1990 to provide local
business professionals with knowledge
of the community where they work and
to allow them to serve the community
through service on a non-profit board of
directors.

During the program, class members
got to know each other very well
through hands-on activities involving
teamwork, including an interactive
ropes course at Fellowship Farm in
September. They also explored different
aspects of the tri-county area; the group
went on a tour of the Berks County
Prison in October and volunteered at the
Salvation Army in December.

Each month brought a new session
for the class to cover, and in the first few
months, class members learned about
justice, government, healthcare and
education. The class heard from several
members of the community, who shared
their expertise within each topic area.

For example, Eric Kratz, from the PA
Business Council, provided an overview

CO
LEADERS

2

of the Pennsylvania government includ-
ing politics and policy. Additionally, the
associate CEO for Pottstown Memorial
Medical Center, John Kristel, shared
with the group improvements being
made at PMMC.

The class also attended various
informative sessions covering topics
such as enhancing personal performance
and serving on a non-profit board of
directors within an educational setting.

The activities improved their leader-
ship ability as businesspeople who take
on a greater responsibility in their local
community.

A special thank you to the partici-
pants” sponsors, lunch sponsors, the
companies allowing tours of their facili-
ties, guest speakers, and all supporters
of this unique program.

The Leadership Tri-County program is
a program of the TriCounty Area Chamber
of Commerce Foundation, Inc. The
program will start again with a new class,
the Class of 2010, in September of 2009.
If you are interested in receiving informa-
tion regarding the Leadership Tri-County
program, please contact Eileen Dautrich,
Director, at 610.326.2900 or
eileen@tricountyareachamber.com. W

Congratulations to the
Leadership Tri-County Class of 2008

A program of the 1r

Wendy David

Dir of Community Impact
for Regional Investments

United Way of
Southeastern PA

Board Placement: Advisory
Committee Pottstown
Symphony Orchestra

Shellie Feola
Assistant Superintendent
Pottsgrove School District

Board Placement:
Camp Rainbow

Janet Flack
Realtor

Keller Williams
Realty Group

Board Placement:
YWCA Tri-County

Peter Gardner

. Operations Director
Limerick Generating Station

Exelon Nuclear

Board Placement: Perkiomen
Watershed Conservancy

TriCoUNTY AREA
{:Hﬁ.Ml'lF.ll OF COMMERCE
FOUNDATION, INC.
Jennifer Isett Pamela McGinley
Director of Manager/AVP
Business Operations National Penn Bank
Barry Isett & Associates Board Placement:

Board Placement: Perkiomen
Watershed Conservancy

Tim Knapp

Safety, Health, and
Envirorimental Manager

Cabot Supermetals

Board Placement: Berks-
Mont Business Association

Terri Lampe
Economic.
Development Director
Borough of Pottstown

Board Placement:
Salvation Army

Alana Mauger
Director of Communications

Montgomery Count
Comrgnunitgiy Collegtey
Board Placement:
Perkiomen Watershed
Conservancy

YWCA Tri-County and
Salvation Army

Jamie Ottaviano, Esq.
Attorney
O'Donnell, Weiss, &
Mattei, PC.

Board Placement:
The Sunnybrook
Foundation

Kitty Papp
Special Events Director

TriCounty Area Chamber
of Commerce

David Petersen

Site Communications
Manager
Exelon Nuclear
Board Placement:
Limerick Economic
Development Council

The mission of the Leadership Tri-County program is to sustain community participation
and involvement by training and providing new and emerging leaders with the expertise to
serve on the boards of non-profit organizations, school districts and municipalities within
southeastern Berks, northern Chester, and western Montgomery Counties.

For more information contact Eileen Dautrich, Director at 610.326.2900.
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MAY WOW JUNE WOW

WOMEN OF THE
WORKFORCE LUNCHEON
FEATURES
DR. TAFFY ANDERSON, M.D.

Dr. Taffy Anderson, CEO of Healthy Living Today, LLC, spoke to those who
attended the Women of the Workforce Luncheon held at Brookside Country
Club on May 15. Dr. Anderson’s corporation promotes health awareness and
wellness through education.

Her presentation, entitled “Breast Cancer: The Untold Story,” chronicled
her bout with breast cancer in 2002. Because of this experience, she has
become an advocate in promoting healthy lifestyles through healthy choices
in eating habits, exercise and spiritual health.

The event was co-sponsored by Chestnut Knoll Assisted Living
Community and Seniors on the Move. W

Dr. Taffy Anderson (center) poses with the two May Women of the Workforce Luncheon
Sponsors, Marcia Zeigler of Seniors on the Move (left) and Linda Detweiler of Chestnut Knoll
at Home Services (right).

WOMEN OF THE
WORKFORCE LUNCHEON
HIGHLIGHTS THE
BOYERTOWN COMMUNITY

Held at LaMassaria at Bella Vista Golf Course in Gilbertsville, the Luncheon
was sponsored by Bause’s Super Drug Store, Jane Mellott, President, (second
from left) provided attendees with statistics regarding dollars spent in locally
owned businesses, and Boyertown Mayor, Marianne Deery (left), was the
keynote speaker. Michelle White of Boyertown business, Casablanco, gave a
brief overview of her business as well (2nd from right and pictured with her
daughter Katie who attended and modeled clothes sold at the store). W

1. Improve your company'’s name recognition.
2. Generate activity during slow times.

3. Expand your business with new prospects.
4. Win back former customers.

“TUNE IN" WEDNESDAY EVENINGS FOR
CHAMBER UPDATE ON PCTV!

Featuring various topics and Chamber updates.
Wednesday evenings at § PM PCTV Channel 28

PMMC'S REGIONAL RADIATION ONCOLOGY
PRACTICE EARNS RE-ACCREDITATION

Pottstown Memorial Medical Center’s Regional Radiation Oncology
Practice, under the medical direction of Michael Lambo, MD, has earned re-
accreditation from the American College of Radiation Oncology (ACRO).
The practice underwent a rigorous evaluation that consisted of in-depth
appraisals of the practice facility, equipment, procedures, staff and clinical
treatment methods. Both on-site and off-site analyses occurred, including
critical reviews of actual patient records. The American College of Radiation
Oncology concluded that the Pottstown Regional Radiation Oncology prac-
tice was a “well organized and operated radiation oncology practice that
not only meets but in many aspects exceeds the ACRO Standards for prac-
tice accreditation.” The re-accreditation is valid through April 2011. &

Visit tricountyareachamber.com for
Chamber Events and Community Events!

JULY/AUGUST 2008

tricountyareachamber.com A

422business.com ROUTE 422 BUSINESS ADVISOR



MEVBERSHIP

By Kerry Bailey

8, 2008, at the Elks Lodge, Pottstown.
Representatives from Bike Pottstown,
WalkBikeBerks and the Bicycle Coalition of
Greater Philadelphia spoke to Breakfast
attendees about their exciting programs that
promote bicycling as a practical, convenient,

and safe transportation method.

Shayne Trimball, Project Coordinator for
Greater Valley Forge Transportation Management
Association, introduced Bike Pottstown and gave
an overview of the program. He emphasized the
importance of maintaining a safe community for
all travelers.

Michele Barrett, President of WalkBikeBerks,
talked about the economic benefits of walkable and
bikeable communities and also explained “Why
Safe Routes to School Matter.” A resident of Berks
County for 10 years and teacher at Antietam
Middle/Senior High School for six years, she now
serves as the Head of the Exeter Township
Pedestrian and Bicycle Task Force.

Hans van Naerssen, Board President of the
Bicycle Coalition of Greater Philadelphia, gave an
overview entitled “Making it a reality: Some Tri-
County accomplishments and actions toward
Complete Streets and safe bike/ped networ
Among other titles, Mr. van Naerssen is a board
member of the League of American Bicyclists and a
bicycdlist himself — weather permitting, he adds.

The event was co-sponsored by Pennsylvania
CareerLink, Visiting Nurse Association of Pottstown
& Vicinity, and West-Mont Christian Academy; Inc.

CareerLink
P
b
VINA

of
i 'IT:E.I"J WN
VICINITY

West-Mont

E‘ ilri.E L[ﬂ[] Acﬂdﬂnt‘- Committee (left) aljd Tim Phelps, President

New Chamber President, Tim Phelps, (left), welcomes new
Chamber business members, Brad Goodrich, Goodrich
Business Services; Jeff Rafsky, Premiere Immediate
Medicare, LLC; and Eddy Silverman, Premiere Immediate
Medical Care, LLC at the May Membership Breakfast at the
Elks Lodge, Pottstown, PA.

Right: Steve MacLauchlan, Chairman of the
TriCounty Chamber Annual Dinner

of the Chamber (right), present the check
for the 50/50 Raffle that was held at the
Annual Dinner to the lucky recipient, Gregg
Weitzenkorn of A. Weitzenkorn’s Sons, Inc.

Pictured above, at the May
Membership Breakfast (left to
right) are: Jeff Vernitsky, Rising
Sun Media Group; Janet
Nelson, Coventry Manor
Nursing Home; Trish Gockley,
Coventry Manor Nursing
Home; Carola Samper-Roach,
Blinds 48; and Tony Marino,
Copy Fast Printing — a Kelly
International Company.

ROUTE 422 BUSINESS ADVISOR
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- Pottstowy & Viely

3,

Fred C. Reim, Jr, Regional
President for Harleysville
National Bank (left), pres-
ents a check for $21,222 to
the TriCounty Area Chamber
of Commerce Foundation,
Inc. Accepting the check is
Tim Phelps, President of the
Foundation.

Todd Alderfer, Executive
Vice President for National
Penn Bank (left), and Scott
Gruber, National Penn Bank
President — Central Region
(right), present a $10,000
check to the TriCounty Area
Chamber of Commerce
Foundation, Inc.

Pat Baun, Board Member for
Foundation for Free Enterprise
Education accepted a check for
$5,250.00 from the TriCounty
Area Chamber of Commerce
Foundation, Inc.. The check
represents 10 scholarships for
area students to participate in
the week-long program.

dditionally, the TriCounty Area Chamber of Commerce
Foundation, Inc. was recognized. Mr. Fred C. Reim, Jr,
Regional President of Harleysville National Bank, pre-
sented the Foundation with a check for $21,222.00. Mr.
Scott Gruber, President of the Central Region and
ce President, both with National Penn Bank,

0 to the TriCounty Chamber Foundation.

The TriCounty Area Chamber of Commerce Foundation, Inc. was
approved by the Commonwealth of Pennsylvania as an educational
improvement organization in 2002.

As a result of corporate contributions, the Foundation benefits
Chamber Member Public Schools by providing Kindergarten through
12th grade students vocational career development programs. Those dis-
tricts include: Boyertown, Owen J. Roberts, Pottsgrove, Pottstown,
Spring-Ford, and Upper Perkiomen School Districts and the Western
Center for Technical Studies.

Pat Baun, a board member for the Foundation for Free Enterprise
Education, was in attendance to accept a check for $5,250.00 from the
TriCounty Area Chamber of Commerce Foundation, Inc. The Chamber
Foundation makes an annual contribution to PFEW allowing 10 tri-county
area students to participate in the week long, entrepreneurial, educational
program. W

Fred C. Reim, Jr, TriCounty Area Chamber Chairman of the Board, presents the
Ambassador of the Quarter award to Betsy Chapman.

BETSY CHAPMAN

Betsy Scott Chapman was announced as the 2008 Ambassador of the
Quarter ending March 31, 2008. The announcement occurred at the May 8,
2008 Chamber Membership Breakfast held at the Elks Lodge, Pottstown.

The Chamber Ambassador Program consists of 20 volunteers from
long-standing member businesses who pledge to cultivate and promote
Chamber activities and services. They wear the red Ambassador badges
to Membership Breakfasts, Mixers, and meetings where they meet and
greet new members. Throughout the year, they welcome new businesses
to our area by participating in Ribbon Cutting Grand Openings. Annually,
these special volunteers participate in the Membership Campaign. The
2008 Ambassador of the Quarter March 2008, Betsy Chapman, obtained
the most points for participation and involvement at these Chamber
events and programs and overall involvement and enthusiasm toward
member relations.

Betsy has over 22 years of experience working in the Tri-County area. As
a 1998 graduate of Leadership TriCounty, Betsy served the community as
President of YWCA Women EXCEL; a past board member of the Schuylkill
Valley Regional Dance Company; and a board member of the US WUSHU
Union.

Betsy’s personal business philosophy is to provide services to help each
person enhance their wellbeing while contributing to the community as a
whole. Volunteering for the TriCounty Area Chamber of Commerce is easy
for Betsy and she says, “You reap what you sow. Improving our local envi-
ronment is good for us personally and professionally.”

Betsy is married to John Daggett, and she enjoys playing the harp in her
spare time. W

MAY MIXER - SPECIAL THANKS

Special thanks to J,ﬂw

Fellowship Farm for hosting E

the May 27 Membership Mixer % v
at their facility. A
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Membership Breakfast on
Thursday, June 12, 2008, at the
Spring Ford Country Club.
During the two-hour event,
attendees networked with
each other and listened to pre-
sentations by co-sponsors,
which included Tycor Benefit
Administrators, Inc.,, Yucha
Chiropractic Health Center,
and YWCA Tri-County Area

Adult Literacy Center.

The Leadership Tri-County Class of
2008 presented the results of the three dif-
ferent projects the participants have been
spending the last ten months completing.
A project was completed, on behalf of the
Pottstown Parks and Recreation, design-

=
LyCor., ...

New members hold their membership plaques at the June Membership breakfast at Spring Ford
Country Club. Pictured from left to right: Ed Curran of Tannenbaum & Aalok, Tim Phelps, TriCounty

Area Chamber President, and Vibha Agrawal of Next Venture, LLC dba Monkey Joe's.

ing, developing and implementing a
“Bark Park” dog park for the Borough of
Pottstown. Four class participants pre-
pared a Disaster Plan for Meals on
Wheels and the remaining four partici-
pants planned and held a summit on
Early Childhood Education and

WL i finamni CiNTie

informed attendees of the Pottstown
PEAK program.

Additionally, guest speaker Mr.
McGowan, the Director of Business
Operations for GSI Commerce, gave a
presentation about his company and how
e-commerce can affect local businesses. W

ywca
tri-county area
Adult

Litermay _‘_
Coentar

“A NIGHT WITH

THE READING PHILLIES”

A special thank you to the Reading Phillies for inviting
the TriCounty Area Chamber of Commerce Membership to
participate in “Another — Night with the Reading Phillies”.

The TriCounty Chamber thanks the
following companies for sponsoring this event:

About All Floors, Berks County Abstract,
Brandywine Institute of Orthopaedics,
Chestnut Knoll Assisted Living,
Friendship House, Pottstown Health Club,
Schultz Technology Solutions, LLC,
and Smale’s Printery &

Planning an event?
Promoting employees?
Proud of your recent
awards? Celebrating a
significant anniversary?

The Chamber
strives to
recognize Members
for their success.

Send press releases regarding
awards received, promotions,
events, etc. to Eileen at:
eileen@tricountyareachamber.com
or fax them to 610.970.9705
for upcoming issues of the
Route 422 Business Advisor.

SEPAC
BENEFITS
PRO-BUSINESS
AGENDA

By Alex Rahn,
Wanner Associates

The TriCounty Area Chamber of
Commerce is a member of SEPAC, the
political action committee for a number
of chambers of commerce located in
Southeastern Pennsylvania.

The Chamber’s Government Affairs
Committee and staff do an excellent job
of developing a policy agenda and
delivering that message to the state leg-
islative delegation and other key deci-
sion makers. However, campaign con-
tributions can make significant differ-
ence in elections, and gives the finan-
cial help that pro-business candidates
need to survive during tough political
campaigns.

Thus, your support of SEPAC will
work to make sure that pro-jobs, pro-
growth legislators are there to hear the
Chamber’s message by targeting con-
tributions to those elected officials who
best meet the business communities’
legislative goals. With anti-business
forces spending millions of dollars
each election supporting their candi-
dates and their agenda, the future of
business in this region, and its ability to
grow and maintain the local economy
are at stake.

The Board of Directors for SEPAC
recently met and has developed an
aggressive fundraising plan for the
2008 election cycle to benefit our pro-
business candidates. Please keep an eye
out for upcoming SEPAC events and
your support of SEPAC is critical to cre-
ating a business-friendly environment

within the region. W

Please contact Tim Phelps, President
of the TriCounty Area Chamber
610.326.2900 /
tim@tricountyareachamber.com
or Alex Rahn, Government Affairs
Consultant 7172362050 /
arahn@wannerassoc.com if you
would like to contribute to SEPAC
or need more information.

Alex Rahn of Wanner  Associates
(www.wannerassoc.con) serves as the
Government Affairs Consultant and Lobbyist
for the Delaware County, Main Line,
TriCounty Area and the Greater West Chester
chambers of commerce .
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Fred C. Reim, Jr,
Regional President
for Harleysville
National Bank,
presents Dave
Myslinski with a
consolation prize
after Dave
attempted to
make a 50 foot
putt for $10,000.
The putt for cash
contest was
sponsored by
Harleysville
National Bank.

Lorene Little,
winner of the
50/50 raffle,
accepts $520
cash from

| Fred C.Reim, Jr,
Chairman of
the TriCounty
Chamber Board
of Directors.

Presenting the trophies to our first place team are Brad Okoniewski, Chairman Elect for the Chamber (left) and
Tim Phelps, Chamber President (right). The first place team consisted of Otto Delibertis, Fred Reim, Chris Lucdi,
and Rick Dhein (2nd from left to 2nd from right in order), with a score of 55.

JALGOLF OUT
& DINNER

Fore! The Chamber’s Annual Golf Outing was held Monday,
June 2, 2008, at Brookside Country Club. We could not have
asked for a more perfect day for a round of golf. Chamber
Members spent this beautiful day golfing and networking,.
Following the golfing, Members enjoyed dinner at the Country

Club where sponsors were recognized and trophies were
presented to the winning foursomes.

A special thank you is extended to all

I /

Presenting the trophies to our second place team is Chamber president Tim Phelps (far right).

the Member S WhO Sponsor ed the event and The second place team consisted of Ryne Francis, Dave Buttaro, Howie Pomerantz,
H = d John Strasbaugh (left to right), with f 57.
attended the outing and dinner. aneonn SHesbatigh T o Tight, Wil aseore @
. Thank you to the following, additional sponsors: Golf Cart Sponsor, The Lewis
noy P RES EN TI N G S P ON s ORS - Group; Lunch Sponsor, National Penn Bank; trophy sponsor, Exelon Nuclear; and
& o yard stick sponsor, A.D. Moyer Lumber & Hardware.
[ I'?.r_ We also appreciate the 21 hole sponsors that supported the event: Bella Vista Golf
W €3 ﬂjvﬁsl ' E E ' H (&jtotérse, ]Ijj: ; KSHE: \}/EVﬂ(I:lams Rea'lty t?rou}i; Ad‘{)a-nCEd (fieoger;lljfe;; Mallie(,:Fal;zrﬂe;ci
o i 0., s ommunications, Inc,; Diamond Cre nion; Continen
- & W DEFINING THE WOMEN'S GRME Concrete Products, Inc.; Media Fusion Technologies, Inc.; Zap Digital, Inc.; O'Donnell,
’ i/ aons Weiss, and Mattei, PC; Our Place Restaurant & Bar; The Longacre Co.; Martin Stone
Quarries, Inc; Limerick Bowl; Karlene’s Konsulting; Cabot Supermetals; Mayer
PUTT FOR CASH SPONSOR: DINNER SPONSOR: Pollock Steel Corporation; Longstreth Sporting Goods; Schultz Technology Solutions,

LLGC; Colorworks Graphic Services, Inc.; and Tycor Benefit Administrators, Inc.
¥ . & The third place team, not pictured, with a score of 59, by match of cards, was Jim
‘ Hdrley&"’];lle J Potistown Memorial Konnick, Don Smale, Tom Walls, and Gregg Catagnus. Congratulations also to win-
HA“'DHM- m_ I Medical Center ner of the Longest Drive contest — Matt Taylor; winner of the straightest drive contest
PRI IR D —Bob Waldron; and winner of the closest to the pin contest — Bob Brittingham. W
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BE A WINNER

CUT YOUR TAXES, SAVE YOUR ESTATE, AND
BEAT THE IRS just as we have for 45 years!

Save 5% in your business and your estate trust.

Avoid 1st and 2nd generation taxes
with effective estate & trust planning,

Professional Musician’s
New “TAX $SAVER”

A definitive Business Guide and Instructions
written for professional musicians, conductors and vocalists

Come join our “band”

Main Office: 513 E. High Street . Pottstown . PA . 19464
610.323.8326 . Success  Team@fcomeast.net

The $ucce$$ Team

Nerworking Solwiions

Featuring our new
state of the art
phone system . ..

* Experience true |_1.-|_-, to 1.'|L'I::.'
control.

Put vourself in charge with
an easy to manage PBX
system and user software.

Redefine the "Office” and
reduce expense by using
“Extension Anywhere”,
“One Number Access” and
Vioice over [P

Create a “Seamless
Company Appearance” by
linking remote employvees

and locations together.

www.srmstechnologies.com
sales@srmstechnologies.com

800-369-6647

Microsoft
Doesn't
Manage Their

SHOULD

Technology. YO U?

TECHNICALLY SPEAKING

By Bill Swank, Lime Systems
It is true. For over a decade, Microsoft has relied

on other companies to manage their network,

vast number of workstations, help desk and
other business functions that are not core to their
business. Microsoft has learned a long time ago

what most companies are just now discovering: Focus on your core

competency and hire strategic companies to manage the rest.

What are Managed Services?

There is a new class of technology serv-
ices that the big boys have used for
decades that are now available to small to
medium sized businesses that work to
ensure that there are no surprises with
regards to either the technology itself or
the cost of managing and supporting the
technology. This class of services is called
Managed Services and supports most all
facets of a company’s business.

Managed Services is the idea of trans-
ferring day-to-day management of a serv-
ice, such as electric or technology, to a
company that provides such services as
part of it's core business, as a way of
improving efficiency and reducing cost.
The most familiar Managed Service that
we all use everyday is that of power gen-
eration. Nowadays, most companies do
not generate their own electricity, relying
instead on the electric company to man-
age that service for them. As a result of this
transfer of management to the electric

company, we realize much lower costs of
electricity and we have come to depend
on the fact that the power is on all the time.
An added bonus of using the electric com-
pany to manage our power needs is that
there is a defined cost of procuring this
service. We do not need to concern our-
selves with how the power gets to us, just
that it does. This reliance on the electric
company to produce all of our electricity
allows us to focus on more important
tasks such as managing our business rela-
tionships and finding new clients or even
taking some much needed time off. Other
common managed services that have
become second nature include utilities,
Internet access and vehicle maintenance.

Benefits to your company
Using a Managed Services Provider for
your workstation and server needs has
much the same benefits. You need not
concern yourself with any issue involving
the technology that you rely on every day,
(See “Technically Speaking” on page 44)

ARY ME

L\ -
.o‘}'ﬁwiﬁr.
CF i LA

Retircmient Commundthes
Telepewelence Friemubvkip  Nespoct

Country Meadows of Wyomissing
At Conniry Meadows Relinmarent Commrnnithis
wi focns o living... for mow and the fuiure,
1800 Tulpehocken Road, Wyomissing, PA 19610

610-374-3122
http:/lwyomissing.countrymeadows.com

=y

Independent Living = Assisted Living

Alzheimer's/iMemory Support — Restorative Care
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all froarms

C of printing
e & advertising

38 High Street = Poltstown
610.327.1780 tel » 810.327.8965 lax

banners

For some, the summer months are a
time to slow down and relax. Not so for
Village Productions and the Tri-County
Performing Arts Center (the Tri-PAC in
Pottstown)! Just after Memorial Day,
Village Productions came to life with a
three-week celebration coinciding with
their production of the play, ALMOST,
MAINE at the West Pikeland Township
Cultural Center in Chester Springs.
Special events included parties, dinner
theater, brunch packages, bus tours to
the show, receptions, a Father’s Day
Special, and audience talk-backs with
director Brian Drillinger, actress Lisa
Waltz, and playwright and Tony Award-
nominated actor, John Cariani.

Director, Visiting Artist Brian
Drillinger, came to Village Productions
from LA to direct the play and teach act-
ing classes to area adults and youth. You

The Key ToSuccess? &

Having Your OfficeIn . _¢
The Right Place At
The Right Time!

Coming soon! Class "A"
office space from the
Nolen Group - 399 Arcola
Road in Collegeville will be
the ideal corporate space!
» Suiles from 1,200 =q. 1
* Privale enfrances and restrooms
* Providence Corporate Center amenities:
daycare, walking frails, bike system, shopping & hotel
 Easy access via Roules 29, 422, 202, I-76,
& PA Turmpike

= Just 45 mnutes 10 Philagelphia, Intermnations! Asmon
or Canter City

www.399ArcolaRoad.com
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For more information, contact Beth Maggitti or
Liz Roberts, GYA Smith Mack: 610-265-0600

" GVA Smith Mack www.GVASmithMack.com

may recognize Brian from Broadway,
film, and television, including the fea-
ture film of Neil Simon’s BRIGHTON
BEACH MEMOIRS, and the newly
released independent film HOW TO
GO OUT ON A DATE IN QUEENS
(with Jason Alexander, Ron Perlman,
Rob Estes, and Alison Eastwood). He is
Creative Director for the Edgemar
Center for the Arts and an instructor
with the Larry Moss Studios, both in LA.

Another familiar face returned to
Pottstown, LA television and film
actress Lisa Waltz (CSI, WITHOUT A
TRACE, BOSTON LEGAL, NIP/TUCK,
and also a Board member of Village
Productions). Lisa invited area students
to join her in a special talk-back about
growing up in Limerick and making it
“in the business.”

(See “Hollywood Comes To Pottstown” on page 45)

NOLEN
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by Tha Wains Griwg
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TECHNICALLY SPEAKING

(Continued from page 42)

just that it works as it should. Your busi-
ness would not concern itself with how it
gets done, just that it is done. These servic-
es are now available to even single work-
station businesses. Successful Managed
Services offers up a different way to man-
age your computer systems than what
most small and medium companies do
today. Typically computer issues such as
monitoring and log checking are based on
either the break-fix model which involves
waiting for it to break and then fixing it or
on the block-time model in which your
staff is so busy they only do monitoring
and log tasks for a set period each day,
week or month.

The big plus of working with a
Managed Service Provider for your tech-
nology maintenance is the cost and effi-
ciency savings. From a cost perspective,
Managed Services are typically provided
at a monthly fixed cost for the services
needed. This eliminates the surprise if
something goes wrong and also elimi-
nates the fear of calling for services due to
the big costs that may be incurred.
Typically, companies are able to save 50
percent or more by using a provider, com-
pared with managing their technology

(See “Technically Speaking” on page 46)

AdNet Services, Inc.
1-800-398-9630
610-845-3483

info{iadnetservicesinc.com
www.adnetservicesinc.com

We provide you with the latest technologies, including:

ASP and Database Programming = Flash Presentations
Streaming Audio)/ Yideo * Secure Server = E-mail = CGl Scripts
Web Server Co-Hosting # Javabeript @ ﬁ.jmphiuri & Animabion
In addition fe el development services, AdNet Services, Ine,

|:_|!]".r'm .ﬂ__l']rﬂ' Fage nfrllmpr.ll.rr rﬂ.usl.uﬂ'r'llg, siles, awd srnlfrr..ﬁ'rr
porr persondl il sprall usiness meeaf s,

Based in Berks County, Pennsylvania, AdMNet Services, Inc. provides computer
consuliing, sales, and service as well a5 aetwork installation snd mansgemenl

We also provide website design, development, and hosting. Ouwr traingd pro-
fessiomal designers and web programmers are available to 1o help you oreate
a website thal will meet vour needs, From a small informational sibe to s lage
g=commerce sibe, we can oullil your business for Ehe 2181 cenlury,

Choosing AdNet Services, Inc. will give yoor business the ability 1o sdvertise
to millions of prople 2t an affordable price!

Olar artistic web desigmers will create the perfect web page design for your
presonal or business nevds — with the ervative louch you've leoking for,

AdNet Services, Inc. can help bring the world to your
door. Call toll-tree tor a no obligation consultation.

6 Baldy Hill Road, Boyertown, PA 19512

Performance Spine and Sports Physicians

Gregory J. Chapis MD, Christopher C. Dankmyer MD,
William G. Cano MD

1603 E High St., Pottstown, PA 19464
www.performancespine.com

To schedule an appointment please call (610) 970-4700

Board-certified Physiatrists specializing in non-surgical
pain management of musculoskeletal conditions

Minimally invasive disc procedures

EMG/ nerve conduction studies

Ultrasound-guided injections

Fluoroscopically-guided epidurals

Neck and back pain

Work injuries

All procedures outpatient, most of them on premises
* Most insurances accepted

Our offices are located accross the street from
Pottstown Memorial Medical Center and in Phoenixville

ROUTE 422 BUSINESS ADVISOR
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HoLywoobp Comes To POTTSTOWN

(Continued from page 43)

In addition to bringing special guest
artists to our area, Village Productions
pulled on-stage talent from far and wide!
The stellar cast of ALMOST, MAINE
included Rebecca Shoemaker and Barb
Hannevig (Pottstown), Michael
Shoeman (Norristown), Heather Kramer
Almquist, Denise Smaglinski, and Gary
Williams (Reading), Andrea Hartman
(Boyertown), Brian Gildea (Princeton),
Brian Gallagher (Wilmington), Maria
Jarrell (Royersford), Rob Hull (Media)
and Bernard Glincosky (Philadelphia).

In addition to offering an array of pro-
ductions each year, performing arts edu-
cation is an important part of Village
Productions” mission. This year’s
Performing Arts Summer Camp begins
on July 14th and continues in two-week
sessions through August 8th. Camp is
open to students ages 6 — 16, and is once

again being held at Montgomery County
Community College. The curriculum is
appropriate for children who are new to
the performing arts as well as those with
extensive experience. Because space is
limited, be sure to contact Village
Productions early to reserve a space for
your child.

In the meantime, construction contin-
ues on Village Productions’ new home,
the Tri-County Performing Arts Center at
245 High Street in Pottstown. Check the
Village Productions website for sched-
uled tours. The construction will be com-
pleted and ready for move in by
September, with classes, workshops and
productions beginning the second week
of September and the first major produc-
tion, MIRACLE ON 34TH STREET,
opening in early December.

Village Productions is a dynamic, performing arts organization founded in 2001 by a dedicated
team of performing artists, arts educators, and area residents who dreamed of creating new and
highly accessible performing arts opportunities for the community. Village Productions seeks to
strengthen community, inspire creative exploration, educate, and entertain, through the presenta-
tion of quality performing arts events and educational opportunities geared toward a diverse audi-
ence. You may contact Village Productions through their website at www.villageproductions.org,
or by telephone at 610.469.1254.

e T
(Come'give us a try

e J96-vand par f Naw 3 ov dvia f mine Bides offecicf

We want you to be our guest at Montgomery County’s
hidden gem . . . Spring Ford Country Club . . . and see
for yourself how good a membership can be.

Established in 1924, Spring Fond Country Club s a
member-caned clob with an exciting new perspective —

LEASE YOUR EQUIPMENT.
SAVE YOUR MONEY.

Maticnal Penn Leasing Company can make il
easier and mere conmenient for you fo acqueim
VO equipment (W Na B e RN il

For moee informafdion, please contact
Soott Yescavape, Vice President
at 610,369 6509, emaul
seyeicavagetnatpennbank.com
or vl nabonalpennlessing com.

NATIONAL PENN
LEASING COMPANY

Lty o st thing specisl

Z00m e (Pboemxwﬂe)

1= §

Serving all your Wireless
and Data Needs

GREAT PHONES *GREAT PRICES

/_\ 251 Schuylkill Road
e Phoenixville PA 19450

Gl 3 il
Ph:610-415-9185
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L

JULY/AUGUST 2008

tricountyareachamber.com

422business.com ROUTE 422 BUSINESS ADVISOR



Looking for
A Quality, Customized Answering

Service with Low Pricing?

24/7/365 Live Operators
Allendale Answering Service, Inc.

Furniture Soup
- Experts in Blended Projecis:

We will create a service that meets your needs ! :hurll'ml!-ﬁn' o hreoe
Caontact: Jeflf Strano at 610-992-9308 ﬁmm
www. kingofprussiamedical.com + Dl "‘:‘"”I tail m:l-“ Servi

[l Technology Solutions, LLC

no
AL

- “s  Your One-Stop Technology Shop For
3 STS %, Both Residential & Commercial

=] f

2, = Technology MNeeds
fans:
Computer Metwork Design & Support ® Web Hosting
Off Site Back-ups & Monitoring  PC Repair
Telephone Systems & Support ® Voice & Data Cabling
Security Systems # Paging Systems @ Fire Systems
CCTV & CATV/Satellite Systems
Smart House ® Custom Home Theaters
Wireless Communications
24 Hour/7 Day Week Emergency Service

We are committed to deliver the
highest level of service.
Call us today for & firee evaluation!

AVAYA

The Resifimg Hospital Medical Group

Need to find a physician?

www.frhmg.org

furnituregelsfe

a cosmbimation of mew, [y oy |.'.'1i-.|'. el and

remanutactured cubdcles, seating, files, & more

that “add up™ to fit vour b”dﬂ' et

G D=9 -H 700 =

wwve furnifuresoup.com

1I70Q anr paarali Dyrvee = B WG

Bierks € Erporale Cenler = HL 61 - Tuckeron

TECHNICALLY SPEAKING

(Continued from page 44)

themselves. It is relatively easy to add or
remove services as your business needs
change.

Some typical tactical services that are
included as a part of the managed servic-
es technology offering include 24 x 7 mon-
itoring, automatic updates, back-up log
checks, Anti-virus updates and log checks,
server and workstation availability, and
Help Desk services amongst a host of oth-
ers. If your company currently has an IT
staff doing some or all of these things for
your company that staff would be able to
take on a more strategic business role than
before.

Is it a Good Fit?

To determine if your company is a good
candidate for Managed Technology
Services ask yourself the following seven
questions:

* Do I worry that I might have a prob-
lem with my workstation and / or servers?

* Do I want to know before Monday that
my server has crashed over the weekend?

* Do I know that the anti-virus software
on my workstation and servers are keep-
ing viruses out?

KLEIN

transportation

e When my server “burps” in the mid-
dle of the night, do I want someone to take
a look to be sure there is not a problem?

¢ Do I know that my workstations and
servers have the correct and recommend-
ed operating system patches?

* Do I want my company to be more
efficient?

e Do I want to focus more on my
clients, prospects and other aspects of my
business than on my technology?

If you answered Yes to more then one of
these seven questions, then considering
Managed Services for your technology
should be on your business list of things to
do. Next month, we’ll focus on how to
determine what part of your business
might be a candidate for using a Managed
Service provider. W

Bill Swank is President and CEO of Lime
Systems and President of the Philadelphia
Purchasing Management Association. Bill is
available to speak to your group or company on
issues involving technology. Please e-mail Bill if

you have a topic you would like addressed in the
future at  bill@limesystems.com or call

610.828.6100.

We plan FUN employee trips!
Casfine Hdsls ffxom FR

* Group Charters

= Daily Casino Busas

* School Busaes
= Deluxe Motorcoach, Cruise & Air Tours

Half the fun is getting there!

Douglassville, PA 610.385.6700 or 610.582.4404
www.kleintransportation.com
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EXPRESS SERVICE LANE All Star E-Z Wash
© Wirsd
p i O pilees .« » - iy pepriet s et
‘L R Wash VEciifdeni Pais adl il ol s i B
wfeen yo st upe for car E-7 Wash Pregram)

ey Hb 2
Car Wash & Auto Detailing . : Elaate iy oo
II:'!‘]]I'II' Hlﬂ‘ilrﬂ L4 clSb L AR WIFTEY !Il_‘-l_'
= #ﬁ‘ Basic wash »  Wash your car every day®
Undercarriage wash Auto monthly re-charge to eredit card

Clear Coat Wax B Wl i chicle specific
128 E. Schuylkill Road, Premdunt Wh Bar scanning for quick processing
Pottstown, PA 19465 Deluxe Wash Limit one wash per day
[riple Foam Polish MNo worry about the weather = if it rains

484-524-8520 after washing vour car, come back again to-
FULL SERVICE LANE morrow!

"L ar sk dry b climed dias 1o ke

Hours Full Serpice Wash ared program subseet b cha
Mon thru Sat 8 a.m. to 5 pom. SRR

Sun 9 am. o3 pom,

Irvstwinl iniher, holiday of Beralodinn. Proes

wee with nofice and at the end of a hillin

Interior Windows
) Premibum Wash
Corporale Fleet Accounts Tire Shine

Gift Cards Door Jambs
Coupon Booklets

Make great gifts! DETAILING SERVICES

Express Exterior
Interior

Exterior

Full Detail

Life at Meadowood offers you the freedom to do what

\ : e
- ‘.h 2 you want - and the security to enjoy it!

&

W1 I.III'.\I-hl_:'||1llll|::_'|l-l.l-€ll. L AWERNTY & ETNiONI desiralde rerireinent
J I 3 3 g | §
e Fafat A atarsi reehphborhesnd, truly ot fers the best of evervthing, Mot only e vou have
CORGLO L LA B 2
s 4 accosd o muscums, reskaurants and cultural ovents = you have access toa
i i | P T QL J o i |
{_ AT _||r"|.,|'_' |’l|'.l{ s .r.ll.l|I jF_JIE jllrJI.L:l Wil |.'r.|.l.||'!|||||:_'|.||:n||| -\.I_::I-\..!||I|I|Ill-r;ll.l-.l'.I|| 1w voier minal, oy and
e J B * ] ] J ¥ . '\-|I|I|I Combane thar wich the valwe of o troe life-care commmumigy and yon
.I'r i F{:'I.".'r."l"..l."l'ﬁ'.l' .l{ LETT .h'l“"| [ il

have & combso that i3 e v beat !

Tradisson, Security. Value, In tslay’s econianic climane I|I'.|||I'.|_' ikl o these

things i+ rare. Finding them in a heawtiful park -like wetting s o bonis)

Llall ues I dreange ||..||'\-|'\-|||.I||:|'||r 1o wee for yoursel |
Call tocay | (61 0SS W),

ar emnall i marketing@mwood. o

I.u-cll-ill'l.u foe SCCUriLy and value? Now is the nme o :"PIL‘I'.“:EHT[H]{[ *,_

take .||h'-|||.[.|g|:' of the value and secur ity [rug life-care
at Meadowood affers, Call us o ||.|.1'3. at H'r”l]i!'H S LT

[ia Ill'-l F MOre.

3205 Skippack Pike Worcester, PA 19490
Phone:{ 61073 545-1000
Visit us at www.meadowood.net
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38 Weal Main Sireat Elverson P& 19520

+ Zongd Huwlone Villags Canier Deirict (HY)

« Ug io 2800 soquarn Spef -

+E.ll-yt:l!-lhﬂ:l:lli'ﬁ 100, 422 & PA Turngsion

= Dff-pirest parking. sopplisenied by wtrsetside
pariing in bron| of S propenty

* For mone informaton, s Loophet fshing
FIS415329 waew Loophist com

This charming Chester County property
prenvideds an axcaplicnsl oppodunity o
locwie your office or business in one of
ihie afea’s mosd soughl-afer commurities

RPR Properties, LLC Thea hesionc front porbion of The building s
A7 years old, and o tasieful new addition
;:‘m Confact: ;ﬂrﬁ;’m in 1093, Tl'u-::l:lui
features. . which
b s

cifice. commancal or home-cifice use

inner

your
night

Saturdays & Sundays
August 9-October 26
Plus Labor Day Monday
11AM - 8PM

: pema;.rlnmiu. :
Renmssance aire ¢

On the Royal Grounds of Mt. Hope Estate & Winery
KT 72, PA Turnpike Exit 266 + 14 miles N of Lancaster, 12 miles E of Hershey
717.665.7T0Z1 * com

129 Brookview Lana
Pottstown, PA 19464

TECHNOLOGY SOLUTIONS 484-947-8080
www.arrowtechsolutions.com

Arrow Technology Selutboms is not vour typleal, smal| business IT consulting comparmy,
Char goal is 8o brimg value to our customers by unlocking the hidden polentinll of their

IT infrastrsctune,  From deskiop suppor, all the way through technology planmning.
procurement and mmplementatian, Arow Technology Solutions can help.

Wie believe that IT shouldn't be complicated, nor should your technology enviroament
cost & forfune b0 support, Widh that in mind, we have developed affordable, fixed price,
plans io meet the needs of vour basiness. 'With plans staning a1 53999 our solutions
are sufe to (i inio vour badgel. MNow wou can budpet your IT cosis with mo surprises!
Call wday for more information!

ACTIVE LISTENING
=EFFECTIVE

LISTENING

TIPS FOR PROFESSIONAL AND
PERSONAL SUCCESS

By Reggie Waller, Business and Personal Coach

Recent studies conducted by the International
Listening Association illustrated we retain half
of what we hear and forget about half of that
within 48 hours. We listen at 125-250 words

per minute, but think at 1,000-3,000 words per minute. Truly, what

kind of impact does effective listening have on your customers,

employees and business associates?

As people become busier and strive to
multitask, active listening becomes sec-
ondary. If you're a culprit of non-active lis-
tening, you probably do three or more of
the following when listening to customers,
employees and business associates:

e Finish others thoughts.

e Tolerate or create distractions (i.e.
text messaging, check email, doodle, etc.).

e Fake paying attention to what is
being said.

¢ Create early assumptions without
keeping an open mind.

e Call the subject uninteresting .

e Criticize the speaker or the topic
being discussed.

Here are a few tips to help you devel-
op your active listening skills:

AVOID DISTRACTIONS. Give the
speaker your full attention. As people
strive to multitask, we tend to answer
email through “crackberry” and do

things to take us away from listening to
the message.

KEEP AN OPEN MIND. Listen without
being quick to judge the speaker deliver-
ing the message. Take the time to hear
the message being communicated in its
entirety.

PARAPHRASE. Listen to the words
and try to picture what the speaker is
saying. Take notes to capture the main
points of what is being said. There is no
need to write down word for word.
Paraphrasing demonstrates that you
comprehend what was said and the
speaker delivering the message knows
you identify with their message.

Original message: “We received our
quarterly invoice which seemed to be 20
percent more than the previous quarter.
We have not made any changes in the
amount ordered and were suppose to

(See “Tips for Professional
and Personal Success” on page 50)

thmlii Limousine

. RhoadsillimeusinelServicedincy

Call W or Vigit onr Website fo See How

We Can Seroe Your Transportation Needs . . .
- O NNEREEO0T52843569
TOLL FREE 10¥404%4600
800.528.3565 a6 0P 04A%4 006
e O (e, il A
mawm . A St v gl
O gy o Sl s © MiyFademis
. ERGDrporatelacooun ala wailabel
m IR b Doy B v iy [T pfeerrrsdl
w groap creadil garde - Kiss, Mapierr ard, Breacices apeags, Do paer
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Polos, sport shirts,
sweats, hats jackets,
tees, and much more.

You're A Professional
Look Like It.

You work hard to build your
business. You're good at what
you do and proud of your many
achievements. But you only get one
chance al a first impression,
Don't miss an important
chance to let people know
how good you really are.
Custom Printed Business
Clothing Makes AVery
Big Ditference!

We'll Give
You *25%%

toward any new order of

25 or more piecas,

JE 2 Mot Come

FREE pickup and dalfvery in :

the tri-county area. Visit our showroom and see

our expanded line of Celtic,
Christian and humorous
designs and pick up some-
thing unigue to wear this
Summer.

& &
m ink and 2

essence o
it's all about your image

ranson, vt 010-970-6378

NN s B e Sew §orh Pl

7

Rosenfeld, Sharps, R S Z

lamarin

SPECIALTIES

* Total Joint Repalcement

“Exceptional Care”

LOCATIONS * Spinal Procedures
, * Reconstructive Surgery
Pacli * Sports Medicine
610-644-7755 * Arthroscopic Surgery
Phoenixville * Trauma
610-933-2288 * Foot & Ankle
. .1 * Shoulder & Elbow
s » Health & Wellness
610-495-0099

* Pain Management

O, Karl Roaacfald Dr. Lawsia Sharps Dv. Richard Zamarin

How to get
* what you want 4
from a bank.

Business banking.
It can be thir good.

Simple. Bank with us. Because we're going to do more,
try harder, bend over backwards, stay up late; you get
the idea. With morne than 40 brancheas and over 53 billion
in assels, we hoave the goods: cash management,
merchant services, online banking and so on. We tum
loans on a dime. We build buildings, lease equipment.
But here's the difference; we'll go to lengths on your
behall that no other bank (ond we don't care how big
they are) would. This isn't hype—this is what we do, May
we do the same for your business?

R4 arleysville

You're going to love this bank?

—r

40+ olfices in B counlies ihroughout eastem PA
Call H888-HNB-2100 or visit www.harleysvillebank.com for locations.

D507

JULY/AUGUST 2008

tricountyareachamber.com A

422business.com ROUTE 422 BUSINESS ADVISOR



1,000 Store Buying Power

Saves You
More.

Carpet « Hardwood « Vinyl
Tile « Laminate = and more

CHES-MONTZ CARPET ONE %522

263 Schuylkill Rd. (Route 23) Phoenixville, PA 19460
610-935-8200

L [

"l"'t'rt niovw offer Health Savings
Accomumls which help vou 1o
conirol hcalth care costs anad
better manage vour personal
lcalth care expenditunes,
Coniributions to a Health
Savings Acoound [olher than
those made by an emplayer)
are deductible for federal
mgome tax purposes andd
distributions used for gqualified
nln‘IH_J! CR P AT fial
subject to Federal incomese tac,

Business Owners, Ernpf-nrr::, and Individuals
enrolled in a .H_E'h deductible health pﬁm-..

Olur Health Savings Account
program offers:

* [ocol service from peoples you Rnow
& [nereand comnbuton kvl on Ecvdun!

ond fomdy bain

* Flemible Spendng Accounts roliover

= [RA phian
* Tiered troesocton aocount = the higher

yousr balance, e MOfe ISBErEST oy om

= Siorier pock of checks
= [heb cond

+ Onling banknig ooo
= Lo vl e

TiPS FOR PROFESSIONAL AND PERSONAL SUCCESS

(Continued from page 48)

receive a discounted rate based on
a promotion presented by your sales
team.”

Paraphrased: “I understand that
there may be an error in the quarterly
billing you received.”

BE PATIENT AND QUIET YOUR
MIND. Don’t interrupt and don’t
impose your thoughts as this will dis-
turb the speaker. This may seem like a
challenge, but try not to finish their
statements. Be at ease with silence dur-
ing conversation. If the speaker paus-
es, silence allows them to think about
what they want to say without the dis-
turbance of voice.

LISTEN BETWEEN THE LINES. Pay
attention to what is and especially isn't
said — emotions, facial expressions,
gestures, posture and other non-verbal
cues. Also, exhibit some non-verbal
cues when you're listening:

* Face the speaker and maintain eye
contact.

* Nod to show you understand.
* Have engaging posture.

Just like paraphrasing, it lets the
speaker know you are there with them.

In business, listening is an active not
passive activity. Practice these tips the
next time (every time) you're listening
to a speaker. Now, you have some
improved tips to effective listening let
me ask you my original question again
“What kind of impact does effective
listening have on your REVENUES?”

Active listening ... Let's make it
happen! @

RWJ Consulting Group, LLC, provides
consulting, coaching and training services to
individuals, entrepreneurs, not-for-profits
and corporations. For additional information
visit www.rwjconsultinggroup.com or call
267.254.6800.

Pavkhouse

IR Bl Mok B — Bamewslinll PA |9kl

For more information or (o epen your account call
BO3-FULTOM - or visit our website at fultonbandk.com

Fulton Bank

Cireat Valley Division
LISTEMIMNG.
FMerder FORC. Thers m 6 cre-oemsy W e ed 1 520 rewsl Fep b e on 0L oy swisbia el ey Coaipe B 9

e Ereplergm w o pighey bphdekaribly baprk pie 0 repered ) prabis® e WL L orerbene wispbslny baed om
1Y iy gt s e pe gl eyl Bass paoepeny ren onppeesiiies e srrydpeg sy denons ko g #0

DAMES
CHEVROLET

Serving the Tri-County Area
For Over 50 Years!

888-CHEVROLET

FROVIDENCE RIVERVIEW SO TOOMERS
FOINTE Aduly Day MEADDWS
Sl Phead Faifiny Healih Scrvices Tmabe pemalemt Living
Gl0-T92-1 530 Gl0-T9E-3 199 Bl0-To2-2 25T
* Wiet-lyrm ivl s & FiibiBscam I il MEY
& W ety e eilliesa sl Hiddias # il ol v
‘lh“q"n.l Lafy & Srm il iy il # | winin sidigs
|| g - T G sl e = VT ity siall
L R TR PR ® Pwhiownm am pacale 1 Famry
s Liltais & Plrysicul sy b, i ® Fhatimna g
®{_litics pediputswl | rany & Lall shaije
® Praaain lf'l‘l.rrl'lnul'h-'- # Blung & jwrswil ® Aafivily mwem
& e ErERTIRg eyl Limabey
AL [T TP * B e il sl e
® Laiiniby sivka - o gwniireLll ek
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BURCIFE FOR TWO INCILUDED.

DISCOVER VOLVO OVERSEAS DELIVERY

TRUSTWYNN.COM

Take a trip owerseas where your custom-bust souvenir ks

par of an unforgettable axperience. Along wilth generous
savings. complimeniary round trip Gickets for two, VIP dalivery
at the home of Volvo in Sweden, home shipment senices
and more, Too good 1o be trua? Mot with the Volve Overseas
Dalivery Program. Enjoy the vacation of a Matima

To start planning, call §10-532-1100 x228 and ask for Sandy
Mason-Bealer, Oversens Delivery Specialisi

... moving a lifetime of memories

< High-Speed Ink Jet Addressing
# Tabbing

¢ Live Stamping

# Laser-Printing / Mail-Merge

< Postal Presorting

< Hand Assembly & More

from Your Mail - -

Signed.Sealed.Delivered.

Mailing Services Mode Simple

Phon: Bl a0 100 = 200 inhesiny Lase  Eaglinalln, PR 1S3 3508
i sedimail.com

Seniors on the Move cam:
» Halp develon an ovarall mova plan
Ll '._']fr;.-'ll'll..'-'q_". SOl @and downsize

= lake amangemenis for
umaanied items

« Communkcales with tamily
attorneys and financial plannears

1"'|r|:||J|;|'I ot (e process

= Lraaie a foor plan for your rnew
residencs

« Connacl you 1o our resource ksl
whech inclsdes 5
auchonsers, slc

MOVETS, naallors

« Uinpack and help sellle you in
WOLIT rEny Fiime

Call for a free consultation
Seniors on the Move, Inc.
610-327-4320

Serving the tri-county area

www.seniorsonthemoveinc.net

email: seniorsonthemove@verizon.net
Commercial Properties Offered by
Glocker & Co.

On the WEEB at waww.glocker.com

2698 - Linfield/Limerick Area

Five unit on Reforrmed Road, all fully occupied, total income in excess of
540,000, For more enformation, phone, $425, 000

#0986 - Pottstown
in Keysione Opporunity Zone 11 acres zoned heavy industrial with sewear,
watar and gas available plus adjacent to railroad. $700,000

£9-B - Limerick
On Lightcap Road within 100 fest of Qutlsts, & lot sub-division ranging from
1.8 1o 2.9 acras, lots sewered, convenient to Route 422, Prices range from
$325,000 to $4595.000,

Potistown Central Business District

ot 23 000 square foel of office space: on Bree ficons in Polisiown’s
ceriral butineéss deincl Cumently used for medical and socal
sandces usas. infenor pariions am ot struciural and may be rmcved
o o e cxcrifiguration. Many improvernenis. and upgrades over e
e o mechanicals ard sinachune. Propeny has 10 parking spaces
and i§ sfacent o a municipal parking lot. Curment ganers lease 50
S{acks N e municnal b which 5 Blso apen ko publc parking.
ol brick consdrucion. lany pemmilfied uses undor curment zoning

S e Glocker & Co.
Commercial and Residential Real Estate
ELE-EEEH Poltstown Spring City Boyertown
A ALONEE (&10) 32&6-0181 {610) 948-3300 (610) 367-2058
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L % Walley Forge Towers Morih offers Premibere Office and Retail
| h! ?i-rl.l-_l_ ikl a Loscatiom thak s sooore] ho o, Ve e Cormvensendly
I Lt b Kingg of Prosssia sl sheps avway Brorm Hisdorss L allesy
f Forpge Parke Yiar Seew Office and Retail Spaoe will have Dinect
L F o Adoess AT Nl I'F.-"'""""""' 1 e ane boarki] o P romnTeads
Lemred yomi wiilll bhanve a Higghly Visalle (Ofice or Ritail Space that is
4 directhe Bnkosd avalkway to 1590 siclonds, Chir Caamdon Lisngl
Oifices offer privale emtranoes: and lewver hevad parkdrg 1o all of
yomar clierrioke. As 8 commserdal fenand of Valley Forge Tosers
Mecarth v alss will neocve CEMTIPASITRTATY ACCess IO owr Fiemnss
Clab, Indiocr Oribchocr Svinming, Poods aned Tonnis Facility

3000 Valley Forge Circle = King of Prussia
610.7T83.7700 www.galmangroup.com
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GET
BUSINESS FIT,

One Minute
AtATime

HEALTH AND FITNESS

By Jeffrey S. Harrison, CSCS, NSCA-CPT, ACE-AHFS
Personal Training Director, Pottstown Health Club,
www.phcfit.com

It's safe to say that not enough of today’s
society spends enough time prioritizing
their health and fitness. Statistics aside,
there’s no better proof than observing all of
the products aggressively marketed as fail proof diet plans, gim-

come visit us on the

‘ N
-‘Em

and take in the

MOUNTAINYIEW

610.286.0902

Pre-consfruchion pricing viarfing sales oifice | open daily | 12-5 PM

in the mid $300,000'%

AT MEFWDOD DOVE | MOECGANITDWM, FA

whaew, hankingroup.cem

-@- THE HANKIN GROUPr

mick exercise equipment, miracle weight loss aids, and of course
there is just simple people observation.

Even in the business world, the
importance of health and fitness can
never be stressed enough. Here’s a
news flash. Success in business is as
dependent on physical health just as
much as profits are at the end of the
day. Success in business also requires
keeping the mind fit and sharp. So the
question begs, how fit are you, physi-
cally and mentally?

It is important to appreciate the con-
cept that you need to train your body
AND mind for success. Unfortunately,
the excuses usually prevail. “I need to
exercise but I don’t have the time” or
“I'd love to expand my knowledge but
I don’t have the time.” Here’s another
news flash. You must train your mind

and body for business like an athlete
trains to be mentally and physically fit
for competition. You must find the
time to exercise your mind and body.
How? By training your mind and
body one minute at a time. Here are
some ways for business professionals
to stay physically and mentally fit
using the one-minute principle.
Exercise For One Minute
Who doesn’t have a minute to spare
a day? No matter how much work
there is to be done or how much time
you think you don’'t have, there is
always an opportunity for a little exer-
cise. Forget for a moment about feeling
the need to spend hours hitting the
(See “Health and Fitness” on page 54)

BaLLy Savings BanK

323 Main Street [Route 100), Bally PA 19503
PROUD TO BE INVESTING IN OUR LOCAL
COMMUNITIES FOR 85 YEARS

MORTGAGES, HOME EQUITY LOANS and LINES,
CONSTRUCTION LOANS

CERTIFICATES QF DEPOSITS and SAVINGS ACCOUNTS

Call for competitive rates or check out our website:
610-845-3353 www.ballysavingshank.com

]"-.'fl'l_li,Lt |'|l::|l|:~'.:i1'||:'_ Lender @

Member FDIC
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BOOK NOW FOR THE UPCOMING
HOLIDAY SEASON AND FOR 2009,
DO SO BEFORE SEPTEMBER 30TH AND

S P R l N G H 0 L L O w RECEIVE PREOPENING DISCOUNTS!!!!
G © L F i

= L u B

Welcome To Spring Hollow Golf Club

We are proud to introduce our new clubhonse. The clubhouse now offers a fully stocked golf shop and locker rooms. By the end
of the year, we will unveil the “Grille” at Spring Hollow, our new a la carte restaurant and bar. The “Grille” room will be a
cozy, comfortable, and friendly place to have dinner with the family, celebrate a special occasion, boast about that birdie you
got on mumber seventeen, or just to stop by for a cold ore. The “Grille” will be available for lunch and dinner and the menu
will offer American cuisine with a specialty in traditional barbecuwe. Several choices of pastas, steaks, and seafood will also be
available. Brunch will be offered every Sunday.

Come sit on our patio or covered deck with your favorite beverage as you look out onto the golf conrse and enjoy the view of
the pond and the 18th green!

The brand new 2500 sq. ft. banguet facility will be able fo accommodate up to 200 guests, S
Weddings, Anniversaries, Birthdays, Communions, Christenings, Cocktail Parties,

Corporate Meetings, Golf Outings— Simply put, if you can celebrate it, we can accommaodate it.
Packages are aveilable for any taste and budget.

—_—

For information on Events, Banquets or Weddings at Spring Hollow Golf Club
please email JoAnne Kuchinsky at jkuchinsky®@springhollowgolf.com S F: RUI ':l c:" I:_l ? L._.LP w
or phone her at 610-948-5566. Visit our website at www.springhollowgolf.com v




Florance MclLean Dwner & Operaior TCAZC Mambar

Arrowhead Golf Club

A malure challenging public golf coursa with 27 meliculously
rartained holas naestled in a serane wooded selling

League Dates Available * 9-Hole Play Available
Corporate Outings * Business Functions

100 Carts Available for Shotgun Start Outings

Carts Do Not Have to Stay on Car Path!
{weather permiiting)

Greens Feas
Weeskdays-—518:
Weekands—S530000

Riding Carts
210:00 per person

Pro Shop » Snack Bar * Rental Clubs

Pavillion for corporate outings! Catering Available
5 minutes from Route 422 & 662N Intersection

For Tee Times Call (610) 582-4258

Cur S4rh Annivorsary

Stylish I

photegraphy

Taking care of your clients is Your business.....
..making You look good for thew is Ours!

Business and Commercial Portraitura

Weddings * Families * Seniors * Sports Action

aame Day Digital Portraits and Events
Photos for:

€S

Annual Reporis * Websiles * Newsletlers
Visit us: www.slylishimages.com

HEALTH AND FITNESS

(Continued from page 52)

gym or going for a run during lunch
break. Focus on just the next one minute.
Perhaps do a deep breathing exercise by
taking in a big breath through your nose,
expanding your abdomen, and then
forcefully exhaling through your pursed
lips as you pull in your belly button. Or
how about getting up from your desk and
doing one minute of push-ups or one
minute of sit-ups? It doesn’t even matter
how many you do. Over time, you'll be
doing more than you ever thought. After
a while you may even be up to two min-
utes then three minutes. Anything is pos-
sible. Instead of surfing the web, do a
minute of exercise instead. Do one minute
of something. Start to get yourself in bet-
ter shape one minute at a time.

Train Your Mind For One Minute

Think of your mind as a muscle. The
more you can exercise it and use it to its
full potential, the stronger it gets.
Despite the benefits of today’s technolo-
gies, we could all use a little time away
from the web, mobile phones, laptops
and PDAs. We all know some people,
perhaps yourself included, who do not
know how to unwind. After a day of
non-stop interaction, whether in-person,

on the phone, or on-line, the brain can
become hyperactive and wired. After a
while it needs a clean up and a defrag-
mentation so that it can delete rubbish
thoughts and expired programs. Taking
time to do a daily crossword, Sudoku
numbers game, or even just reading a
good book, preferably something unre-
lated to your profession, can do more to
stimulate and relax the mind while
simultaneously strengthening it. Even
the always chastised day dreaming is
under appreciated. Our minds are a
world; an escape that we can easily visit
within one minute. We can go there to
relax and clear them whenever we
choose. Whether in your car, a plane, or
at your desk, we can train our minds to
be stronger and then rejoin the day feel-
ing a lot calmer and cleaner.

In business, time may sometimes
indeed be of the essence and in terms of
our health, both physical and mental,
none could be truer. Apply the power of
one minute to your everyday routine
and in no time you will begin to not only
feel, but see a difference. You will be sur-
prised at the incredible focus you can
achieve when you can concentrate for
one minute on something usually only
reserved for when time permits. To
which I say, why wait? W
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TOWNHOMES
STARTING FROM

$199,990

e

¥

CURRENTLY RENTING?
Call Kayla Stauffer or Kelly Hornbaker
at 610-323-4196 for details on our
LEASE BUY-OUT PROGRAM.

Just Minutes from King of Prussia! T s e e A Ay

ir
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Dear Economy,
We are nat afrand of you,

We are & small business Supportin

their effort 1o sy rvive, thrive 3
know that we are ready hatever you've got. We are
l'igh:rr::. SuUrvivers and adapters and so are the companies
with whom we partner!

SMArt companies realize that the absoluie
to advertizse i hrlnn:-. du:ring and afier

Despite the fallacy thag marketing and advertising are the firsi
budgets 1o get trimmed when times get tough, there is no begger
time to increase the nr.l'w:rriaing budget than right now, during
Your well-publicized downturn,

When the nation’s economic pundits start wrin ing their hands
our clients don 'y bury their heads in the sand, ¢ ey roll up their
ceves and take care of business,

IFyou're going 1o gt aggressive then we'pe BOIng to get more
Aggressive and discover new Ways to introduce, promote,
Support, enhance and advance the COMpanies we represent!

You don ' scare us, because VFQC Femains a ereative solution

provider, trusied brand ma nager and reliable marketing partner
during any and EVErY economic scenarig,

Signed,

Foarlocs @ﬂm&*ﬂfé_

ke .||ﬂua|1.arm.-.:.-ll'l'. I




