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Serving the Route 422, 100, 202, and Route 30 Corridors in Montgomery, Chester and Berks Counties.

Offering prescription refills, delivery and a
host of unique products while providing service

that 1s impossible to find in the chain stores.

Strategies to bring about
long-term changes in our
“entrepreneurial culture.”

Browse the Business Marketplace
to grow your business, network,
and keep your money local.

To contact the Route 422 Business Advisor:
phone: 610.323.6253 fax: 610.970.6194
email: 422business@comcast.net
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In the retail world, the trend toward big
box stores, homogenized chains and fran-
chises, and on-line storefronts, has made
down-home friendly personal service in
a unique, small town setting a rarity.
Boyertown’s Bause’s Super Drug Store,
located at 42 East Philadelphia Avenue, is
one of those few remaining retail gems,
offering prescription refills, delivery
service, health resources, digital photo
printing, and a host of other unique and

unusual products, and providing a level

of personalized service to the local
community that is simply impossible to
find in the chain stores.
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When you walk into Bause’s
for the first time, there’s
alot to take in...

The smell of fresh roasted nuts from the
Double Kay Nut Shop machine, well-lit
aisles filled with colorful greeting cards,
wrapping paper, end caps stacked with
decorative local pottery items, back-to-
schools supplies, all manner of health prod-
ucts neatly placed on shelves or hanging
from peg hooks, a station with lottery ticket
sales, a copier for customer use, and in the
back, a full service pharmacy counter
staffed by a very friendly and knowledge-
able pharmacist. But the truly unique and
most special thing about Bause’s is the ebul-
lient personality and boundless energy of
owner Jane Mellott, and the personal con-
nection she seems to make so easily with
her customers.

When Jane and her (now ex) husband
Larry bought Bause’s Super Drug Store in
1999 from Robert and Wendy Hallman, they
knew they were jumping on a “moving
train.” Larry worked for Hallman part-time,
and The Mellotts seemed like the perfect
couple to take over the long-time Boyertown
family business.

Both had long time hospital pharmacy
careers in California, Larry as a Pharmacist at
Santa Clara Valley Medical Center, Jane as a
pharmacy technician at Stanford University
Hospital. They relocated to Pennsylvania as
Larry took a position as Systems Analyst at
Shared Medical Systems, (now Seimens, in
Malvern). Jane, was a stay-at-home mom,
raising their two daughters. Taking over the
drug store seemed a bit illogical at first, as
neither had actual business experience. But
together, they teamed up and improved
upon Bause's already standing commitment
of, “Serving Boyertown Since 1935.” Larry
served as the pharmacy manager, and Jane
handled public relations, marketing, gift
buying, and all administrative duties.

Five years ago, the Mellotts went through
an amicable divorce, all the while working
together and striving not to let their person-
al situation affect the business. They shared
the same lawyer and agreed that everything
be settled in a manner best for their children

ond). Many divorces “take down” family
owned businesses as a power play, but The
Mellotts felt it important to preserve Bause’s
role in the community. For years, the couple
has worked together, behind the counter and
many customers didn’t even realize they
were divorced. It's a testament to their dedi-
cation to the store and it's customers. As Jane
Mellott points out laughing, “Don’t think we
didn’t argue on occasion, boy oh boy... But
at the end of the day, we truly had the same
vision and embraced the spirit of what we
were trying to do in the community!”

Jane has always had the belief that you
must give back to the community you live in
and Jane has continued to serve in many
volunteer positions and business organiza-
tions over the years. “When I think back to
the fact that I knew NO ONE when we first
bought the drug store, I'm amazed at the
connections I have made over the years. The
business people in the surrounding
Boyertown area are an amazing group. I
wish I could name all the people who have
made a positive difference in my life, both
personal and professional.”

Back in 2001, it all came down to a check
that got “lost in the mail” and it almost put
Bause’s out of business. As you may recall
— a post office in New Jersey was shut
down due to anthrax laced letters. A large
insurance company’s checks were “stuck in

(See “Cover Story” on page 7)
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SIGHTS & SOUND

at The Inn in Historic St. Peter’s Village

| A CONTEMPORARY ITALIAN RESTAURANT |
Relax with a cool drink...dine on the delicious world-class
ltalian cuisine in our comfortable dining room or on
one of our outdoor decks all the while being
serenaded by the Howing waters and dazzled by the
amazing views of the ancient rocks and lush green
landscapes of the French Creek. Comre enioy the exprenience!

610-469-2600
3471 Sanni Peier's Rowd, St Peter's Village
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FINE SALE- (02C2073) Chasle

E VINGENT TW — 572 ACRES with 2 Joning. () rental enit=. house and pange. Redoced 5555000

FOR SALE- [WDC20480) 3204 Sanslogs Aoad, PoRsiows- Aual seting bat closa to 422 and all major anznies

23 bexdmom sione farmihouss with ke sioee ham. incled=s siovage sheds, outhuldings and 2 sping howsa
Lofs of storage. Tomed LLI bt wsed &5 @ horse fam-residential. Reduced 270,000

FOR SALE- (#1C20483) Oosglasa Tep, Berks County- (3] + acre lof in Industnial park with approved knd development
pian 10 comstrut sp to 27 (00SF of fiex space. Owner will s consider consinuciing the buskding # a keand ks secunad
(Call for detadis S475, 000

FIf SALE- [#7(2039) Bezinexs anly *Candy Jwia Coansction™

Locaiad in Coventry Mall, Prica includies business, all ivemony, shebing, refriparation. Radsced 590 000

FOR SALE- [WD5H050) Clrcie of Progress, indesirial Park localion- Curment cwner has approved nd development
plass bo construct a 16,0005F +~ building on 3 1.3 acre lol. AN work, plans, Eppinals, shides hae been
completed and are incloded. The hard work has been complaiad building in 60 days. Call fov detalls. §204 501

Fiiff SALE- (1002033 beainess Only For Sabe- Currend Business on Main Street in ROYERSFIRD., 5 heased
Chimer sapplest eguipment includer, Intslechual progerty | acpe and processes) indiuded, G for showings. 553 900
Fil SALE- (010205 Lower Potispeove md Moki-Family Propary-

3 GEPWRATE BLEHS. INCEUDED The main buliding inchudes 3) spariments, (1) commencial space and an enfinihed
Fparimen]. Al included i a single Lamily home and oversized 3 car garage. 3429300

Fif SALE- (1102037 Worganiswn- Rita's Waler ica BUSINESS OHLY- Resdy to opente. Cal for defais 5147 500
Filff SALE- [RIC2E1] 531 Ner Chariatie 5t Potisiown-

QFFICE SPACE - Apperm 2 00CSF w2 powdar ooms oo uppar beesl Appros 1.5005F wipoweder moom o lower vl

Can be {2) separate units. Oftstreet parking for §5) cars. Medical or Dental office, et 5225000,

Fif SALE- (#0C1105] 1219 0. Grevel File, Deglerville- COMVERCIAL Hﬁﬂﬁ%ﬁt cod)
cureendy ised &5 3 reskdentl peoperty ples separaie bulkding in sar. Acevss bom Wala

FIOF SALE- (ITC102] 1745 Pertland Ave., Wesd Livn- COMMERTIAL 200 0NG IN THE HEART OF WEST LAWH
vl firsf class office space, conlarenca room and 2 (005F of wanefoagse spaca. Listing includas e pariong lot. Separsie fenant
occupid howse w garage. Enfire package b5 2o for lsase al 52 200Monm-NNY. daal For day cane tacld, e
{fizrge budging could be comeried infn apariments/condos) or enginsaring firm, graphic aris firm, sic. ssﬁmn

Filff SALE- [#1C133] 47 Penn Read, Poltsioem-

T Sght indhurstrial office mned parcels sold & one G+acre lot wian edsting twe story home faahwing 28R and 204 +
szveral pulbolidings This &= & raw ground opporfonidy. Ciese o Rl 422 for oplmem highway access 5485 500

FifR SALE- (1TCH0T) 451-453 Narih Chariofie Sireel, Poltsiesn- WOATH END INVESTMENT PROPERTY Sat
inciodess (B URITS. 4 residontial spartments Emmmzﬂrﬁmm writs Terant pays haal and sbctric
&1 ursts metared far water/sewsr. Call for spaciie exparees. Curmant CAP et (s almast 10%

Experses inchide management and 'acancy, Radoced 5264 500

FOR SALE- (1ICY18E) 1534 Pectiomen Are_, ML Peas- Subuarben §5) onit apartment in a3 brick bidg 1% CAP rate. )
ravets e Ay baarser] i b ferm feamts. Cffsivest paring in rear ol bic). G0od updsied mechandats win seperate pecinic and
as mesters. 1 year i famace. Peopery &5 up 10 ook with 2l ispactions current. Gwmer will considér # peckage deal with 136 N
116h S and 1264 . 108 5 Landiord jpays gas beat and ol waien Tenael pays dleciric. Aedeced S245000

FOR SALE- (IICTI08) 1264 North 100 Siresl, Reasding- (] ot apariment bidg. in Nor East Reading Seperate 2 siony
pange makes s & | 4] und property. Al enils eoept parage 2 fully lezsad. 1% CAP rafe. First finor was onginally a procery sion

and ooud be Tumed back ind) ore. Uindaied mechancals with senaale slacing malar and hol wals Regisrs. Up o ofy code w3l
cTent mspechions U‘ﬂﬁﬂﬂ]‘ﬁﬂﬂ.ﬂjﬂ{éﬂﬂﬁliﬁh 11th 51 and 144 Peridomen & Resocer 555800
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[EET0EY Kb E- High 52 Oifkcy , Fumstawe-
St froen 200 13005F §17 505 mohaie 5l ulilses
(JCT025 1074 E. Philadelphin bvemue, Gilerivville-

2red Moot Infvidieal office usten. Compesitig Rales!
(JETOEST M. Kot Straed, Merih End, Poltwtewa- 1 B505F
et eiTe Shae plerty of oftiet parking. 5310
{2C Ty 255 Circle: of Progrem, Foliviaws-
1,TT0GF o 1pasd for |EASE Spoes nclpdas (1] ofeoet
DpermommunIon, office, outer office, vstibule
kilrhasatia o (7) bathroomy. Parkisg lar sperudmately 15
£878 On Hhet 5iche of budiging « 1 dep ofl area in Iront of P
busithng Thare ire rany podsiis uies: Ramels netsd 1oace
[) computér repais, qyem, rainsag/schonl (of penel ation
(ol o (sl - SATT ELNAaAn CAM 4 LS |Scine
baxl phond cabie, AT

{JCT055) 200 Fernace Sirel, Birdehan-

BADISF warshiuss nd offca i honctional, modiim and
immacelie. Inclading 2 iadng dockd. parts soom, ol
soite e, Ml sS4 500/Month o [ities

(ZETESTI 1945 E. Phila. Awe. Gilberivville- & 3005F pamdioltice
COMMERCUAL SPACE for e Non corinming s

53 400E » heal, e, Sewer, et and $0w removil Public
uewel wl wilst

(ZCTOSE) 31 High Sinesl, Politows-

2 SO0ESF ERAND NEW OFFICE SPACE Cogld be paed 130 dasos of
arte Shafia. T oesaree bafbroal- handicapped Boosi

51, 350 Mot o sl AL, slecinc aad 117 walss ibwonce
(ZCT089H Seal Limerick Aaad ., Limadick OFFICE SPACE-

3, 1006F ol CLASS & DFFICE SPALE. inc reckgeion arel, confemace
riaceT, privali otfies ol lege s e  Riadeap Mensckl
babromes Caniral A, 88 obiGes nd plenty of puriong 575F
(ZCTRE) 12 Chaich Lane, Bonglattrille- Totsy iebarbeid
eersmercal ipace T Er (rage dnd plsedy of off-sirest parideg
Easy ictEss o Route 477, 51 S00/NONN + wiilie

(ZETASEY TIAS Porilasd e, Wesl Live-

Canmerial buldiag wiltl 140 claay ofics space. Coslsenss room
and 2 DONSF ol marehoess space. Largs parking o and Sesarats
iEagal nouged byt wiarags 51 3000san
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FIONR SALE-{#DC20] 136 Neeth 11th Street, Reaafing- (6] ant stone spartment bldg located acrmss from

City Park. ‘Well maivisined with 2 units fully leasad. 12% CAP rafe. Updated mechanicals with separaie slacric

maiars. 10 43 ciby code with 3l inspections cursnl Dwner will corsider packas deal with 1024 Perdomen A

angd 1264 N 106h 5t Reduced 5145800

FOR SALE-{FICE111) 2431 ierganiowm Rd, Reading:

Prme locaton. COMMERCIALRETAIL property localad on birsy Roulz 10 Large (518A Residence abose comm

5. el for ownex &0 live in or rent for esdra income. (18R ethoancy enit on first fioor rear can aiso be leased

2rel 20005F b in rear of property. Willage commetial oning aliows for 2 mysiad of possiblites. 157 acms

Bas larpe fenced in 2. A better location just pest Fiying Hills canngt be dound. Comently wed as Blackberry

Lervices. (wmer wiling fo comsker nepoluing business and inventory. 52058000

FOR SALE-{#IC115) 2427 Merganiown Rd., Resdiag- 2 12 ACRES- Proparty i Be sold & sddtions! nd

o property adiacent known s 2431 Maeganiown Rd. which = 2 separis ksting, Totdl paciage would be 38

SCRES. ILocabed on woul 110 in Flying Hills, across noad rom Lspe Ferieey HEL iaal for Steelz, Walle, (V5

Alibiic] o ank. Publc waler and sewe Call for additional isformasion. 5220000

FIR SALE-{FIC2112] 117 Eaxl Madn Biead New Holland- Fully kased commerial propary on busy man

wireed. Firsk foor hes opecating EAT-IN PIEYERI and 258 apt. in e + efficiency apt Second fioor hes 2 28R apl

in rear e |5) roome for boarders. Third Aoor has () mone boardeng roome. 31 enace macadam parking kit in

rear Nicehj mantamed balding with excelflend income hestory, Radoced $438 500

FOR SALE-{FICE114) 381 Soufl Railresd Sireel, Nyersiown-

Farmes Persoral Case Faciity- 15 beddrooms in mam bulkding. 3ed fioor Sastires 1B owner's apariment. Lessed

16R writ at rear of progerty. Possibie uses inciude Bnasding Housa, Bad & Breakiast, possibla spariment

conversion. Lame 7 3465F property on comer ol in puel mesgisbartood. Possible owner rancing. 5300000

FOR SALE- |#0C116) Vi Rarka Rd.. Barin- SARTO HOTEL & TAVERN. Turmiey operaton e Sesminnl
13 rooms. 151 Roor faateres. hotel and bar kiihen and] diniing area. 3rd and 3nd floors feature

rentabla poceres. 2 holl baths on nd ocr 2ne shared. Sale includes fxteres, aquepment and Bgeor lcenss

{5100, 000}, A et opporfusdly to nn your own besiness inan up end coming area. $479.000

FOR SALE- (RICI18) 108 Main Street, Exxd Graeaville- Well kept property comendly

a mesidence. Commercial 2oning aows for may possible wses. Prioad I sed quickly based on

2009 hppraisal. Fenced yand with siarage ched, mm:mmmnmmm

and an e porch on second finoe 1 ca gerage and for 2 maee cars in driveway. Al hardwood

fioors in s quaint Qusen Anne Soyle property. Driginally a Doclors office.  5530,000.

FIONR SALE-{FDC2119) Chesinat Hill Rosd, Marpasiows- Frims indistrial Development Land atjacent 0

bouizinesy Villaga. Total of 51.20 acres can be purchasad in total or &1, 000,500 o0 saparsisly. Lot 12878

acoes (B5001000); Lot -5 70 acves (5200 000 Lok #3-5 62 acres (5290, 0004; Lot #4-5.54 acres, ($180 0007 Lot

#5559 acres {5180, 000). indusirial 2oning periact for many wses. Easy access i Roules 100 (76, Pa Tumpis

e new Mbomgan Dewsiopment. Perlect for mobde home developmest with spacal soning sception. 51000000,

FIHI SALE- {21 1170 Conmerce Drive, Patislown- |Pofsionn Racyoing Meenia Company | Incoms
;rmwmumm;nummmmmmmmvmmw b weorlang meiks o

n:ﬁﬂﬁ!lﬂrrmhﬂrﬂiﬂﬂ ndirsinal moreng aboes o many 1ses. Machanical onsher

ﬂmmmm:nmm; 51250000,

FOR SALE- {(#DC2 1] 0000 Boctwaller Raad, Speing City- Incoms producing horse . Bam with

34 stalls, 2 bulcinges each with 3 rental units phis 2 oiher peatal units fiataing B rental enits. Eatra income from

howsa hoardng Bamstlud fenced proparty with dewsopment potential for ressdential sites.  §1.500,000

FOR SALE- (FICT22) 124 Merth Chesinel Siresl, Bayeriown- 3 3255F plus lower el

{Basement -5t fmished, Lover e | ) pontains ) powser imoms. Many possibdites

K=y dor legne-52 500 phys ulibtes. 5240000,

[EC104) 306 WL Risge Pike, Limebeick- Dra 1) Mo T2alds
1 D245 2 reerm. dad powdsr ssorm, pavking- 10 spom, heal 8 od
it i, v, i sleciec, waler [well) ewet {ephic|
iz e reel Trash, [yres 0ad wsow b [BRanly ssposnhiley
Toting s Vilgs Commenal Usipss wil be whal 8 alowed in
Willage Commarcial, Teran! in et Bghrg 4 in et of

51, bl elonth
[0 105) 531 M. Chariois Stresl, Poftulows- (¥ space
avadasle. 10005F on opper ] ioeeer level Wll dhade. Can be
st ety v paparite (P paricny). Prestand esd i
Dental office 53 DOVSF

Cafll Toll Free
7-866-0948-2755
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COVER STORY

(Continued from page 5)

that post office,” Jane explains, and
Bause’s was one of the pharmacies with a
check for almost $40,000 under quaran-
tine. For many more established family
owned businesses, a line of credit, or a
quick home equity loan would have
taken care of the need for funds until the
checks were re-issued. But as newly pur-
chased business, the Mellotts were unable
to scratch up that much cash quickly.
After negotiating with the wholesale
company that wanted payment, and in a
time in this country that was very unset-
tling, Jane decided she couldn't just sit
and worry — so she went to her first
Berks Mont Business Association meet-
ing. She left that meeting as the newly
appointed Secretary of the newly formed
organization and also in charge of their
newsletter. That first meeting put Jane on
a whirlwind of volunteer efforts in the
community from the Boyertown Area
YMCA Capital Campaign, United Way
Board of Directors, Cabot Supermetals
Community Advisor Panel, Boyertown
Home town Hero Celebration, the initial
stages of creating what is now Building A

Better Boyertown, creating the Boyertown
Tree Committee, the Royal Order Of The
Raccoons, creating Movies Under The
Stars in the Borough of Boyertown, not to
mention the activities that surrounded her
two daughters, Katie and Hannah, the
biggest of which was being in charge of
fundraising for the BASH 2007 Post Prom
committee.

The biggest volunteer event that Mellott
was involved in was Co-Chairperson for
the Berk’'s Mont Business Association’s
annual Sidewalk Expo. Jane convinced
Terri Staso, at that time, Branch Manager
of Patriot Bank in Boyertown to be her co-
chair. After chairing the event for five
years, Mellott and Staso have formed a
bond that is likened to Lucy and Ethel.
Realizing that Terri was someone she
wanted to add to her team at Bause’s,
Mellott recruited her to work for her as the
drug store’s bookkeeper and office manag-
er. “Who better to hire to manage your
funds than a former bank manager? She’s
diligent and an amazing addition to the
store,” Jane said. Terri also has the volun-
teer bug, vicariously through Jane and she

(See “Cover Story” on page 9)

Upcoming Events At The Barn!!!!

Brunch With Santa Sunday, December 12, 2010

New Years Eve Bash Friday, December 31, 2010
Plan Your Holiday Event With The Barn!

Please Visit Our Website or Call For
More Information!
6l0-287-8B771

Certified Fublic fcoowrt oty and Coonerlors fo SMonickpal Trowernmenty, Qutlarities

arrd Sl bty

MAILLIE, FALCONIERO &
COMPANY, LLP

Comsdorsio the Clopdy Held Business Sinoe 1946
HPFROVIDING INMNOVATIVE

SOLUTIONS TO COMPLEX BUSINESS
FROBLEMS*

Maillie, Falconiero & Company, LLP

and its Affiliated Companies

MNational Management Associates, Lud,
Oak Financial Services Group, Ltd.

D. Scott Detar, Managing Partner

Offices in Oaks, Pottstown and
West Chester, P8

Phone: 61 0-935-1420
Foc 61 0-935-1632
E-mall; firmi@malllie.com

?

DD YOU KMNOW that Express Dota is continually
updating our custem payroll seftware to comply with the
lateit regulations and cades?

¥ oo e costhy o your bookiesper jo shoy curnent weith poyroll ey
and ewen ocoountanhs frequently cotsource fo Express Daio

Oher cantral lundtean i p-r:nridin-'
to companied just lilkke yours.
« Propared to hamdie
t FROTECTIMNG youw brem IRS p-'rtll'hll.
« We hova sutcsaded in this businass, in this region
1o wwritchl

e‘)zpress

DATA STSTEMS, IMNC
Eﬂﬂﬂllﬁm F.i.'I'I:ﬂI..L PROCESSIMNG

kel el "'-\.l--l-l- AR -I-l.l.-.-l-.l'...m---l

SEPTEMBER 2010

422business.com ROUTE 422 BUSINESS ADVISOR



Great looking signs
are just a click away!
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180 Shoemaker Rd, Unit B

Pottstown, PA 15464
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FASTSIGNS.

CoruvmBiA COTTAGE... WHERE THE
Focus Is ON LIVING!

Come see how
Columbia Cottage
Assisted Living Community
can help you in
living life to its fullest!

Forget tomorrow’'s
struggles by calling today!

G V- o

610-409-8910 610-927-0310
901 E. MainSt Coiumbia Cottage ., cate Hill Rd
Collegeville %%D Wyomissing

www.columbiacottages.com

Assisted Living At Its Best!

The *inrrgr Sl

‘ / W  Self Storage

Truc
Two Locations

www.BandSStorage.com

Inside & Outside Storage - U Lock
Boxes & Moving Supplies
Unit Sizes - From Closet to Garage

Douglassville |
B34 Ban Frankin Hwy
R 422 & Hilview Rd

Fenced - Lighted - Safe - Secure 610-385-7200
Controlled Gate Access
: Fottsiown
24-|-||::Lln Surveillanca |1-,5 3 mmwi
Computerized Gate Access (Behind K Man)
All Major credit Cards - No Deposits 610-970-9902

FOCUS ON
ASSISTED LIVING
RETIREMENT

COMMUNITIES, AND

SKILLED NURSING
FACILITIES

“Buzz AROUND THE BLock”

Baby boomers, the 78 million people born in the U.S. between 1946
and 1964, currently make up 28 percent of the American population.
The first baby boomer turned 60 on January 1, 2006. Research shows
that in the next 20 years, nearly 43 million households will be enter-
ing the retirement phase. Among these, at least one spouse is expect-

ed to live more than 90 years in half of the percentage of families.

An American turns 50 every seven sec-
onds — that’s more than 12,500 people
every day. By 2015, those aged 50 and
older will represent 45 percent of the U.S.
population. By 2030, the 65-plus popula-
tion will double to about 71.5 million, and
by 2050 will grow to 86.7 million people.
Of the 72 million family households in the
U.S,, 34 million of them are baby boomer
households. A 50-year-old female can
expect to live 82.5 years; a male 78.5 years.

This month’s Buzz Around the Block
focuses on some of the region’s leading
retirement communities and skilled nurs-
ing facilities serving this enormous
demographic of aging baby boomers.

Columbia Cottage

One company that is well aware of the
challenges that our aging population is
facing is the Horst Group from Lancaster.
Primarily a construction company, the
Horst Group has been involved with
building retirement communities for sen-
iors for many years. For the past 12 years
the Horst Group has also been involved
with building and operating their own
Assisted Living communities, each called
Columbia Cottage.

They know that a smaller sized com-
munity, with several levels of care that
meet the challenges of an aging popula-
tion would allow the residents to feel
more ‘at home’. Also, one size and one
price doesn't fit all; Columbia Cottage has
several different unit sizes and a range of
pricing accordingly. Residents are encour-
aged to bring their own home furnish-
ings. They can enjoy controlling their own
environment as each unit is fitted with its
own heating and air-conditioning unit.

“When you walk through the front
door of Columbia Cottage, you feel you
have entered a wonderfully warm and
cozy private home,” notes Orla Nugent,
Vice President of Columbia Cottage.

(See “Buzz Around the Block” on page 10)
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INancial Service®

Full service and independent financial planning firm since 15984

You wouldn't pilot a plane by yourself . . .

So, let us help you get fo
your retirement destination.
* Legacy/Generation Planning

» Retingrmant Portfolios
¢ Life and Healh Insurancs

» Wealth Accumulation Strategies
« 401K, IRA and

Company Pansion Planning
« Business Planning

Objective advice tailored toyour individual needs’andigoals.

610-792-2500

460 South Lewis Road, Suite #101, Royersford

www.stpedroassociates.com

Fegiztered Bepresantatives offer secunties and advisony servioes Teough Matonal Blanming
Coparsson (NPC). Mambet FRIRATIPC, & Repatered Froilrmanl Adasor, ST Pedio B Aol
inc. and MPE are saparate and urvelsted companies. NPG of Amernica (NPCOA ] in FL and NY

BERKS

MONTi
o

CAMPING
CENTER

Mew and Used RV Sales & Service
Leer Truck Caps & Tonneau Covers

1-877-863-5670

—

www.berksmontcamping.com

590 Sweinhart Koad -

Bovertown, FA 19512

Jrist off Rowte 100 = Grosser Road (6 mriles marth of Poltstonnn)

COVER STORY

(Continued from page 7)

is also involved in many local groups on
her own! She serves as former Secretary
and current Board Member and Treasurer
of the Capital Campaign for the Boyertown
Area Multi Service. A Sunday school leader
at St. John’s, pack leader for Cub Scout
pack 512, Corvettes for Kids, Secretary /
Treasurer for Dog Scout, she’s also very
active in volunteer efforts surround her
son’s baseball team. Terri’s mom and son
also volunteer in the Boyertown Area Multi
Service food pantry on a regular basis. It's
definitely a family affair.

Over the years, many changes occurred
within the store, some very evident to the
public, others just internal changes such as
updated computerization. Back in 1999,
the accounting and payroll were done
manually — The Mellotts knew the sys-
tems needed to be updated and computer-
ized immediately. The store now uses
state-of-the-art pharmacy software and
over the last few years have implemented
a sophisticated Point-of-Sale system.

The basic nature of being an independ-

ent pharmacy in this day and age lends
itself to a large amount of competing

pharmacies in the surrounding area, not
to mention mail order and “drugs from
Canada.” Within a five-mile radius of the
store, there are many competitors, but
none that offer the level of service and
commitment to their customers’ health
and well being. “I often wonder why
someone would go to another pharma-
cy?” Mellott asks rhetorically. “I know
I'm biased, but we offer competitive pric-
ing, a level of service that is unparalleled
and if your co-pay is the same, no matter
where yougo...”

“I think what differentiates us from the
big box stores and chain stores is that
when you come into our store — no mat-
ter who helps you — you are talking to a
decision maker — from our pharmacy
manager, to the register clerks and deliv-
ery person,” Mellott explains. “I empow-
er my employees to do whatever it takes
to treat the customer as they would like to
be treated. It's simple. It's easy and if I do
say so myself, brilliant! (She laughs) Real
people answer our phones when we're
open. I'm 45 years old and I HATE it

(See “Cover Story” on page 11)

3Market your business in 3 minutes flat.

A quality marketing video can get

u there

Gain major traction with one Marketing tool
Trade Show Loop ~ DVD

Sales Presentations

Social Media

Stream on your Website
Email Campaigns

Call 610.489.2626 www.BangPictures.com
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Reproductive Science Institute
of Subwirban Philadelphia, PC.

>

Progressive Fertility Treatments...
Available to You!

Reproductive Science Institiete of Suburban Philadelphia, P.C has esablished
itsedf a5 a beading fertility center in the suburban Philsdelphia area over the past
20+ years and bs committed to providing compassionate and Individualined
cane (o all patients,

= in-Vitro Fertilization #nd Treatment af..,

B Artificial Insemindtion Menstrsal Ireegubarities
B Feertility Presersation Chionic Menstrusl Pain

=  Egg Donor Program «  Aepeated Miscarrisges
= Gestathonal Carrber Program Endometrioshs
= PGDJ Sex Selection Male infertiliny

Annaunding: RS own D Munabl was featired on he Boute 423 Busined Advisor
television wevies. Mt in depth infervies Cah be seen anline ot www D Fhasineds
o or on Comcast Television theosughout the month of Septemiber.

Chesterbirook: Asading:
Y Cheibebirock Blvd 140 Perm Averie

Wyomeang, PR 18810
Flrugree £ | 0- 581 8000

Chestetronk, P8 19067

Mhsoria B 1 0-507-A000

W acoept masl insurance. Everying ond weekend sppointment ovailable.

1,000 Store
Buying Power

Saves You
More.

Carpet « Hardwood
Vinyl « Tile « Laminate

and more

CHES-MONT Z CARPET ONE &

Route 724, Parker Ford, PA 19457
5 minutes from the Limerick exit of Route 422

610-495-6211
www.ches-montcarpetoneparkerford.com

[amily-Iriendly environment since 1896

For more information call

610.754.7878

wiww Irederick-mennonite.ong

Providing healthy living in a

Dar mnge ol zervices:

B Independent Living
® Assisted Living

B Memory Suppsort
Assisted Living

® Skilled Nursing
® Adult Day Care

REDERICK

e Mennonite Community
= Route 73 Frederck PA

“Buzz AROUND THE BLock”

(Continued from page 8)

Built around two beautifully land-
scaped enclosed courtyards, Columbia
Cottage brings in the natural beauty
while giving residents who enjoy gar-
dening the chance to enjoy the outdoors
again. “Our dining room looks out over
the courtyards,” explains Jim Brandt,
President of Columbia Cottage, “and
when the weather cooperates, we have
all sorts of parties and recreational activ-
ities outdoors.”

Although Columbia Cottage offers
three home cooked meals daily, there is
also a Country Kitchen in the heart of the
Cottage where snacks are complimenta-
ry to the residents, their families and
friends. Many residents relax or socialize
in the Country Kitchen where there is
always activity of some sort.

The real value of Columbia Cottage
Assisted Living Community, to the
aging population and their families, is its
focus on individualized care. With its
unique seven levels of care, the staff will
determine the best ways to help main-
tain or improve the independence of
each individual resident and will regu-
larly reevaluate the services and their
effectiveness. Other services included in
the base monthly rate include providing
home-cooked meals, housekeeping,
laundry, transportation, assistance with
medication, a daily activities program,
and opportunities to do Posit Science a
unique brain fitness program that bene-
fits all! For additional information,
please call 610.409.8910 (Collegeville) or
610.927.0310 (Wyomissing).

ManorcCare King of Prussia

ManorCare King of Prussia is a one-
of-a-kind skilled nursing facility featur-
ing a 30-bed dedicated cardiac unit that
is beyond compare on the east coast. The

care delivered in this unit is also comple-
mented by the amenities of this unit. Of
the 30 beds here, 26 are private rooms
with full baths and flat screen TVs. There
is an Internet café for the patient and
family members’ enjoyment. Patients in
this unit receive state of the art cardiac
care, managed by Dr. Kathleen Magnus
from Phoenixville Hospital and her
associates.

The emphasis of this unit is prevent-
ing unnecessary re-admissions to area
hospitals as well as patient education.
During their stay at ManorCare King of
Prussia, patients receive individualized
treatment from many clinicians
involved in their care including the car-
diologist, the registered nurses who are
Advanced Life Support trained, physical
and occupational therapists, as well as a
licensed dietician. This expertise enables
the patient and family to feel more confi-
dent and secure upon discharge to home
and ultimately be more successful at
home. Graduates of the cardiac program
receive a T-shirt that states “My broken
heart was mended at ManorCare King
of Prussia.”

Tours of this unit are welcome. Feel free
to call and schedule one for yourself or
loved one. ManorCare King of Prussia is
located at 600 W Valley Forge Road. Their
phone number is 610.337.1775. They are
looking forward to hearing from you!

Frederick Mennonite

Community

Here at Frederick Mennonite
Community our tag line of “Living Well
With Us” has a special meaning to our
residents and our staff. Not only is it
about living well, and living life fully, it
is all about encouraging wellness as we

(See “Buzz Around the Block” on page 12)
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MEA’'s 3rd Annual Labor and Employment Law Conference
Wednesday, November 17, 20010

Fam-A:J0pm (Bam registraticn) « Crewne Plasa Hotel, King of Prudiis, P

wisw.meainfo.orglipedialeventiaip

Everything You Need to Know
About Recent Developments in
Labor and Employment Law

TOPICS:
« Mew Unionization Risks
DOL and EEQC Panel

Employment Law Landmines

Health Care Reform Update
Computer Forensics
HIPAA Data Breaches

Featured Speaker:
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(Continued from page 9)

when I have to go through a phone sys-
tem, press 1 for what? Press 2 for huh? I
put myself in the shoes of a woman twice
my age who needs to call her drug store
for help. I want her to speak to someone
who knows her. Knows her situation,
probably even recognizes her voice when
she starts to speak. No matter what our
age and skill set, talking to real live peo-
ple makes a difference. I know it does to
me, so I know it will to my customers.”

Over the last decade of being a part of
the Boyertown Community, Bause’s has
donated $10,000’s to local charities and
causes. “We aren’t a big chain store that
makes it cumbersome to solicit dona-
tions,” Mellott explains. “We know the
local volunteers, the groups and we feel
it's imperative to participate in their suc-
cess. Rich Zuber and I are friends and
he’s a very good customer of Bause’s. I
know I have to write that check every
year to support Pine Forge Baseball and
Rich Zuber’s efforts there. When the
YMCA built their new building, we gave.
Same thing with the Multi Service. When
Building a Better Boyertown does a rib-
bon cutting for new businesses in town,

we donate the balloons. Simple, yet it's
that kind of attitude that keeps a commu-
nity vital. Can we afford it? Sometimes
Terri and I wince when we get charitable
donation requests we receive ... and we
do the best we can. The first thing I do,
when reviewing the requests is to see
who's requesting it. Are they customers?
That makes a difference in the level I par-
ticipate. It has to. Justlook at the donation
boards at the YMCA and Multiservice,
look at the t-shirts on the little league
players, the bill boards at the local ball sta-
diums. There are few; if any big box stores
listed. It’s all about local home town busi-
nesses, like ours, supporting local home
town efforts.”

In the last few years the store has
undergone some major physical changes
as well. Grant monies from Building a
Better Boyertown, the Berks County
Community Foundation Tree Fund and
the Pennsylvania Lottery helped fund the
renovation and replacement of the side-
walk and street scape of the store.
Handicapped access was implemented
as well as an automatic door opener.

(See “Cover Story” on page 13)

Full Service
Retail and
Residential
Development

Rsndeng Lo H: Bron Donley W, Deveslopment
Patrick Halisr, President, Goemige Reses, Vica

* Land Acquisitions B Yo ek e ey
* Ground-Up Development

« Serving the Tri-State area

« Offices in Limerick and Woodstown, NJ

« Joint Venture partnerships or total
project buyouts

« Investment opportunities also available

Office Phone

484-949-2920

Patrick G. Heller,
President

542 N. Lewis Rd
Suite 200
Limerick, PA 19468

Fax: 610-948-5131
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“Buzz AROUND THE BLock”

(Continued from page 10)

stay physically healthy, grow spiritually,
expand our knowledge, make new rela-
tionships and participate in recreational
activities. Just a few of these include
scheduled trips, horticultural therapy, a
Wii bowling league, Simply Healthy
Living Series and our very own Body
Shop exercise room for both residents
and staff and so much more.

Our mission statement at Frederick
Mennonite Community tells a lot about
our dedication, integrity and love for our
residents, staff, volunteers and commu-
nity. Our mission statement reads: “In
the spirit of Christian love Frederick
Mennonite Community cares for and enrich-
es the lives of older adults, while valuing the
staff, volunteers and community that serve
them.” This statement describes the care
and love we have for each other.

This Autumn will hold a special time
for the Frederick campus. We will be con-
structing new model cottages and are
looking forward to an end-of-year holi-
day open house. A new phase in our his-
tory will begin with the Heritage Court
campus expansion as we move into
2011... the year of celebrating 115 years of

service and community. Our expansion
project will consist of cottages with open
floor plans and dormers to let in natural
light with the choice of one or two bed-
rooms with den. For more information
visit our website at www.frederick-men-
nonite.org. To see the many events hap-
pening here at Frederick, follow us at
www.facebook.com / frederickcommunit
y. We invite you to visit our campus for
lunch and to meet our staff and residents.
Come Live Well With Us! 610.754.7878.

Walnut Woods of

Boyertown

Walnut Woods of Boyertown pro-
vides Residents with the best in quality
living: Independent Seniors can find
they have more time to do the things
they enjoy when they let us provide spa-
cious apartments, meals, housekeeping
and other amenities.

Without daily chores to tie them up,
they have more time for family, travel,
activities, and socializing in a comfort-
able, small-town setting that is in walk-
ing distance of shopping, restaurants,

(See “Buzz Around the Block” on page 14)
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www . rhoadslimos.com

Walnut Woods of Boyertown provides everything
you expact from a retirement community -

and 80 much mora. Visit loday to discover our
all-inclusive and affordable retiremeant lifestyle

and join us for a compliimentary maal and hour,
Welcome to Holiday. Welcome home.

Walnut Woods

Independent Retirement Living
A5 Morth Walnut, Boyedown, PA1E512 | §10-08T-6618 | walnutwoodsofboyeriown.com

H{}LIDA}- ‘

Call Us or Visit our Website
to See How
We Can Serve Your
Transportation Needs . . .

www.rhoadslimos.com

TOLL FREE 800.528.3569
610.689.4600
Fax: 610.689.4906

96 Weavertown Lane,
Douglassville, PA 19518

Additional Services we offer:

* 24-Hour service * Airport service
* Corporate accounts available

All Vehicles Are Mon-Smoking. Fully insured.

We accept credit cards—
Viaa, Mastercard, American mi'll-l. Discover
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Protect your identity.

SHRED
YOUR
STUFF

- National Penn's 6th Annual

We know identity theft is important (o
you and your business,

EVENT
We will be hosting 2 FREE shred event so you

can shred your unwanted business documenis. . ™ . I

« Shred vour stulf in cur mobile shred truck .
# Limit 10 booes par Busingss e, 167 Ly 17 W 107 H)

* Pisasa do not bring plastic binders or black binder clips

* Paper clips and staples are okay

Wednesday, September 22, 2010
9:00 a.m. = 1:00 p.m.

Sunnybrook Community Office
1830 E. High Street, Potistown

N PR

L 600 BFE 33T )
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Vist our Web site for a listing of other personal and business shred
event locations and dates: www.nationalpenn.com/shredyourstufi

GROUPS 10+

Are you tired of double digit renewals?

We have the solution. We can save you a minimum of
20% WITHOUT raising your deductibles or co-pays!
How? Call or e-mail us for details ...

+_
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Your Local E:ﬂp:‘ﬂ yee Eﬂrrﬁts Specialist
.. Licensed Since 1976

Term Care

Health = Life * Dental = Vision * Long

David M. Buttaro

610.326.0940

956 Morth Charlotte Street, Pottstown, PA 19464

dmbinsurancettaol.com Fax 610.970.9838

www.dmbinsurance.com

WOLF, BALDWIN & ASSOCIATES, PC.
158 N. Hanover 5t., Pottstown, PA 19464

610-323-7436

YOUR LOCAL LAWYERS SERVING MONTGOMERY, BERKS & CHESTER COUMNTIES

Administrative Law

+ Unemployment Compensation
» Workers' Compensation

+ Business Formation
+ Entity Selection
« Contracts and Civil Litigation

Real Estate

» Balas and Purchasas
= Commarcial Leases

Business Law and Corporate Law  Estate Planning and Administration

« Business Succession
= \Wilks and Trusis
* Probate
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In March of 2010, the drugstore finished a
year-long project of installing a drive-thru
window in the rear of the building.
Installed to better serve the customers
and be competitive with the chain stores
that have drive-thru windows, Bause’s
knew that it was the next logical building
remodel. “The perception of lack of park-
ing in the downtown Boyertown Main
Street Business district, combined with
the nature of our customers, elderly, some
post operative patients, parents with
babies on board, snow and icy streets
made the drive-thru a win-win solution,”
Mellott said. “The actual, physical lane of
the drive-thru is on the Borough of
Boyertown property. Major renovations
to the Inner Core Parking lot were neces-
sary to complete the project. The Borough
was very accommodating and under-
standing of the need for our long stand-
ing Boyertown business to remain com-
petitive in this economy and we are very
thankful for their cooperation and collab-
oration in the project.”

The newest and most exciting addition
to the staff at Bause’s Super Drug Store is

Rebecca (Becki) Eddinger Kuns, Pharm.
D, as Pharmacy Manager. It began in
March of 2010 when Jane received an
email and resume from Becki asking if
Jane knew if any of her fellow pharmacy
owners were in the market to hire a full
time pharmacist. Becki was going to
graduate from Duquesne University in
Pittsburgh, Pennsylvania with her
Pharm.D. in June, 2010. Knowing that
Larry wanted to semi-retire and move
upstate to his home town of Lock Haven
Pennsylvania, it became evident to Jane
that Becki would be a perfect fit as
Bause’s new Pharmacy Manager. And
Jane never forwarded the email to any of
her pharmacy friends! Becki’s dream job
was to work in a retail setting and coming
back to her home town, an added bonus.
Becki worked at Bause’s for three years,
while in pharmacy school, so it was a
good fit from the start. Her focus while in
Pharmacy School was entirely dedicated
to serving her future patients. She gradu-
ated Magna Cum Laude with a concentra-
tion on Geriatric Medicine. She’s certified
to give Immunizations, as well as having

(See “Cover Story” on page 57)
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“Buzz AROUND THE BLock”

(Continued from page 12)

the public library and the senior center.
All the amenities are included in one
affordable monthly rent with no buy-in
fees, long-term leases or hidden fees.

Enjoy three home-cooked meals pre-
pared daily by our Executive Chef and
his staff, served directly to your table. All
the food is prepared from scratch using
seasonal local produce. Fresh-baked
bread or rolls are served warm from the
oven daily!

We plan regular enrichment activities
weekly, both inside the community and
out. Our bus is available every week for
church services, doctors” appointments,
shopping and special outings. Like to
travel? Our Residents can stay up to a
week at any of the other Holiday
Retirement communities in the US and
Canada for free!

Residents and their families enjoy
peace of mind knowing that two
Resident Manager couples live in the
building, able to customize services to
their existing and future needs and to
provide the best kind of security: each

call system for 24-hour coverage; our
phones are answered round the clock by
amanager in the building. All the best of
retirement living is right here in
Boyertown! For additional information,
please call 610.367.6616.

Colonnade Senior Living

Colonnade Senior Living is conve-
niently located near the scenic
Perkiomen Creek in Schwenksville.
Colonnade has achieved a local reputa-
tion as the benchmark for judging assist-
ed living communities in Montgomery
County. We are please to announce we
are now offering an affordable local
option for independent living. All of our
residents enjoy the independence of
apartment-style living combined with a
variety of social, cultural and recreation-
al activities. Their families enjoy peace of
mind knowing that assistance is avail-
able around the clock.

Avariety of well-appointed suites and
deluxe apartments assure privacy and a
comfortable lifestyle. Built in the 1920s as
a school, Colonnade has a hometown

& & & & & @ ¥ & @

Wealth Management

Building, managing, protecting

BROKERAGE GERVICES
FINAMCIAL PLAMNNING

ESTATE SETTLEMENT
RETIREMENT FLANMNING
TRUST SERVICES

EDMICATION PLANNING
INVESTMENTS

LIFE INSURAMNCE

LONG TERM CARE INDURANCE

PrOENIXVILLE FEDERAL
BANK & TRUST

Trpss b Foarpsd Migroageerraed
331 Fmbarion Rosd
Formbarion PR, 10447

610-935-8304

apartment is linked to the emergency (See “Buzz Around the Block” on page 16)
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Limerick Generating Station
Providing safe, clean and reliable energy for 2 million homes

Limerick is good for the community:

« Limerick Generating Station and its employees
continually contribute to community organizations,
donating approximately $500,000 in 2009,

« Limerick provides many well paying jobs and most of
Limerick's 850 employees live in Montgomery, Berks
and Chester Counties

Limerick is a clean energy source:
« Limerick generates enough electricity for 2 million
homes without producing greenhouse gas emissions.

Exelon.

Muclear

“Copyright Exelon Corporation 2000

www.exeloncorp.com
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RIDE TO PROSPERITY

STRATEGIES FOR ECONOMIC COMPETITIVENESS IN GREATER READING — PART 2

ENTREPRENEURSHIP AND INNOVATION

(Editor’s Note: This document was prepared with support from EntreWorks Consulting on behalf of a coalition of eight leading economic development organizations
in the Greater Reading Area. This month’s installment focuses on the first of five key themes and action plans: entrepreneurship and innovation.)

OUR CHALLENGE:

Berks County was built by entrepreneurs.
Firms like Carpenter Technology and
Boscov’s have long served as anchors for the
local economy. Yet, in recent decades, the
pace of local entrepreneurial activity has
slowed. Economic development organiza-
tions must develop new approaches to sup-
porting local entrepreneurs and innovators.
These strategies should seek to grow new
businesses and help existing business
achieve faster growth rates. As economic
development organizations, we cannot cre-
ate new entrepreneurs, but we can help cre-
ate an environment where they have greater
chances of success.

When it comes to building a more sup-
portive entrepreneurial environment in
Berks County, many observers agree that we
should start with efforts to build a more
“entrepreneurial culture.” For a variety of

historical reasons, County residents appear
to be more risk-averse and less willing to
“take the leap” by starting a new venture.
Many data sources back this claim. For
example, according to the YourEconomy.org
data set, the Reading Metropolitan Statistical
Area (MSA) ranked in the bottom fifth of US
metros (from 1998 to 2007) in terms of
spawning new establishments and in gener-
ating jobs from these companies. Like many
regions, the Reading MSA is also facing
challenges in spurring the development of
second-stage companies — firms with 10-99
employees who are often the key drivers of
local economic growth. Between 1998 and
2007, the number of these firms as a portion
of all local businesses declined by more than
three percent. Over this same time frame,
the portion of second stage companies as a
portion of all US firms grew by more than
five percent.
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These findings suggest two potential
areas for action. First, we should consider
initial programming that can help bring
about long-term changes in the County’s
“entrepreneurial culture.” Second, we
should make targeted investments to help
improve the quality and availability of local
business services and support so that more
firms can achieve fast growth paths. The
County has a strong set of services and
organization that work with start-ups and
early stage firms. In fact, local organizations
have been recognized as national leaders. In
2010, the Kutztown Small Business
Development Center was named by the
SBA as the “Small Business Development
Center of the Year” and the Community
First Fund received the “Community / Rural
Lender of the Year” award. In 2008, the Ben
Franklin Technology Partners program
received the Economic Development
Administration’s Excellence in Economic

Development Award in the area of
Technology-Led Economic Development.

Nevertheless, there is a need for a more
effective local system to assist firms that are
developing new technologies or that have
potential for very rapid growth, i.e. what
some analysts call “gazelles.”

Building an “entrepreneurial culture”
takes time, so we cannot expect to complete
this task within our current five-year time
frame. However, we can introduce a series
of new programs and activities that can get
the process started. Extensive research sug-
gests that a number of strategies can help
encourage people to think entrepreneurially
and to be more open to considering starting
a new venture of their own. In particular,
County leaders should examine ways to
encourage young people to learn more
about entrepreneurship.

(See “Ride to Prosperity” on page 17)
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“Buzz AROUND THE BLock”

(Continued from page 14)

charm like no other. Our warm and
friendly staff makes every effort to
ensure that the needs of each resident are
met. Restaurant-style dining, laundry
and housekeeping services are included,
and pets are welcome!

What makes Colonnade especially
appealing is our emphasis on individual
needs. This all comes by design — by our
professional staff’s orientation and train-
ing in wellness; through our comfortable
home-like setting; and by the welcome
given to family support. These all con-
tribute to an environment that encourages
residents to maintain their independence
and live life to the fullest. Although each
care plan is individualized, all Assisted
Living residents receive the following
services included in our reasonable
monthly fees: Assistance with daily living
activities, such as bathing, grooming,
dressing & medications; Regular health
and wellness assessments; 24-hour staff
and emergency response system;
Registered nurses on staff; Active social,
cultural and educational programs;
Housekeeping & Laundry Service; and
Scheduled local transportation.

We encourage you to come and visit
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to truly appreciate our caring environ-
ment and attention to detail. Please con-
tact our admissions department at
610.287.1822 x12 to schedule your pri-
vate tour.

Hallman Retirement
Neighborhoods

Selecting a retirement community can
be confusing. Many seniors looking for a
place to retire have very little knowledge
of what is available in retirement living.
There are at least 46 different types of liv-
ing facilities available for seniors.
Hallman Retirement Neighborhoods
has been helping Middle America
understand retirement living for more
than 20 years.

When investigating retirement living,
value, choice, flexibility and protection
are key elements. No one type of retire-
ment living is perfect for everyone since
no one can be sure of their health condi-
tion five or ten years from now. With this
in mind, your selection for retirement liv-
ing should give you the most flexibility
with the least disruption to your desired
lifestyle. Obviously your assets, income,

(See “Buzz Around the Block” on page 18)
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Manatawny Manor has been providing
retirement services and care for over 35 years.

* Personal Care
» Nursing Care & Rehabilitative Therapies
¢ Memory Support (Alzheimer's/Dementia Care)

* Adult Day Services
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to arrange a visit or
for more information.

1. MANATAWNY MANOR

i DIAKON LUTHERAN SENTOR LIVING COMMUNITY

0 M Sty L]l Boaa] o Potisdivam I1I Tl
A AR DR R AR AT

Mglani (e wrrnrs i hsstg wifle ail Argaiil bt ooled frdigeen, dissadady i @i lal o dte,
irwrbe. nafional oo, sroasl oferlation o grede

=

b i
e

ROUTE 422 BUSINESS ADVISOR

422business.com

SEPTEMBER 2010



FULLY IMSURED
FREE ESTIMATES

DE MEDIO’S

REFEREMCES
AVAILABLE

BUILDING MAINTENANCE

o'z

A Complete Janitorial Service For — ..

L

Commercial & Industrial Accounts s~
73N

= Dwnér Superdised Stalf
= Ho Job Too Small ar Large

» Floor Waxing & Refinishing
= Carpet Cleaning - Upholstery Cleaning

= Weekly-Monthly-Yearly-Contracts

610-454-1450

Bascd in Collegeville - Serving the Route 422 Corridor
www.JDeMedio.com

RIDE TO PROSPERITY

(Continued from page 15)

As a first step, we should consider a
concerted effort to expand entrepreneurial
offerings at the Reading Area Community
College (RACC). Community colleges are
becoming an important part of the
nation’s entrepreneurial support land-
scape, and more schools are providing
extended access to entrepreneurial train-
ing via course work, business support
services, incubation, and outside intern-
ships and training. These types of support
efforts should be introduced at RACGC;
they would align especially well with the
work of the Schmidt Training and
Technology Center (STTC).

In addition, we should work with local
four-year institutions to introduce their
own entrepreneurship classes and pro-
grams or to enhance their existing offer-
ings. The Keystone Innovation Zone can
serve as a catalyst. At the most expansive
level, the schools could offer certificate
programs in entrepreneurship. At a mini-
mum, each school should develop appro-
priate classes and provide support to stu-
dent organizations with an entrepreneur-
ial focus. These clubs might include local
SIFE (Students in Free Enterprise) or even

more targeted groups like Netlmpact,
which is focused on sustainable business.

Beyond this focus on building the local
“entrepreneurial culture,” the coalition
should also support several initiatives
that improve and enhance the current
support services provided to new and
growing local companies. The creation of
the Greater Reading Entrepreneurial
Support Alliance (GRESA) has signifi-
cantly improved cooperation and collabo-
ration among the County’s business serv-
ice providers. In the coming year, GRESA
should consider developing a system that
focuses on improving support for high-
growth ventures.

This work has already begun bearing
fruit with the enhancement of the
Chamber’s new Business Resource
Center located in Reading’s Gateway
Building. The Center is designed to
become a critical nucleus for the County’s
business support providers, making it
easier for local business owners and aspir-
ing entrepreneurs to obtain needed infor-
mation and services.

(See “Ride to Prosperity” on page 19)

SERVING YOUR COMMERCIAL REAL ESTATE NEEDS

BOYERTOWN/ INDUSTRIAL LOTS IN
POTTSTOWN AREA MARLBOROUGH TOWNSHIP
11,000 SF CLEAR SPAN FROM 1.6 TO 2.3 ACRES
INDUSTRIAL BUILDING. 600 AMP  CALL STEVE ROTHENBERGER

3 PHASE ELECTRIC. $485,000

OFFICE BUILDINGS

LEASE / SALE

FROM 1.100 5F TO 5400 5F
JEFFERSONVILLE TO BOYERTOWN
CALL ED BRODOKS

OTHER INDUSTRIAL -
SALE OR LEASE

10,000 5F - NEW HANOVER TWP

10,956 SF - NEW HANOVER TWP MEDICAL OR PROFESSIONAL

12,340 SF - PALMER TWP.RT .78 OFFICE SPACE FOR LEASE
15,354 8F — MILFORD TWP FRONTS ON ROUTE 73 WITH
W E 14,000 DAILY CAR COUNT !
HE C—
REAL i LOOK AT ALL OF
OUR LISTINGS AT
215-679-4200

www.BrodeAndBrooks.com

MAYER POLLOCK STEEL

Voted Best Scrap Metal Recyeler in PA

Highest 5 Paid For All Metal Scrap:

Cars, Appliances

Cast, Structural

Copper, Brass, Stainless, Aluminum, Etc

Reryriing dera’s
Rgppogrris fimee 10LE

Servicing Industrial Accounts

is Our Specialty!

Free Container Service Provided

industrial Demolition

www.mayerpollock.com

Theree Lovations in PA:

Temple 610-926-1387 * Pottstown 610-323-5500 * Phoeniuville 610-935-9363

CLARK INDUSTRIAL SurpLy INC.
SO Vvesd ”IE:"I Sireel = Pollstown, BA 64

610.705.3333

www.Clarkindustrialsupply.com

I (==/\eroquip)

#* Perlormance Producls
||_1.lr]:'.'|u||1.‘ Hose & F|H'I3|'|5'\
ASC Hose & Fillings
Weatherhead/Brass
Metric & B5P Fittings
Industrial Rubber Products
ECCOD

* Light Bars

] I'E:luh:inf: J.ightﬁ

L]

& Back- up Alarms

INDUSTRIAL HARDWARE SUPPLIES

ON SITE EQUIPMENT REPAIR SERVICE

SEPTEMBER 2010

422business.com

ROUTE 422 BUSINESS ADVISOR
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(Continued from page 16)

desired lifestyle, and present or known
health needs also play a large role in your
decision.

Hallman Retirement Neighborhoods
believes value is created when the right
combination of essential services and
community amenities are available that
maximize a seniors ability to age in place
while minimizing their long-term costs.
Essential services should include trash
removal, full grounds care, full snow
removal, 100 percent inside and outside
maintenance of the house and a 24/7
emergency response structure for that
added piece of mind.

Choice and flexibility are key ele-
ments as seniors may experience chang-
ing needs or interests in their retirement
living. Communities should be struc-
tured to accommodate the use of vary-
ing levels of In Home Care as well as
being strategically placed close to avail-
able assisted living and nursing care

facilities. As the level of care required
increases, the interaction between the
senior and the caregiver becomes more
intimate and the satisfaction of the sen-
ior is more related to the caregiver than
the Institution. This is an important con-
sideration when looking at facilities with
a continuum of care on-site.

Occupancy protection is one of the
defining elements of a true retirement
living structure. Seniors should have the
security and peace of mind that if they
experience a hardship, they will never be
asked to leave their home due to the
inability to pay their monthly fees.

Consider spending a few minutes
with a Retirement Counseler at Hallman
Retirement Neighborhoods to learn
more about selecting the right retirement
living for you. Call 610.3235190
to schedule a tour of Buchert or
Sanatoga Ridge Community or visit
www.WHRD.org. W
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RIDE TO PROSPERITY

(Continued from page 17)

This new initiative cannot be devel-
oped with a sole focus on Berks County.
Thus, we believe that this work should
begin with two primary initial thrusts.
First, GRESA should design and imple-
ment a high-growth entrepreneurship
initiative with the Kutztown University
Small Business Development Center
(SBDC) system and the Ben Franklin
Technology Partnership (BFTP) pro-
grams. This effort should include an early
focus on developing new sources of
funding to help finance local entrepre-
neurs beyond the start-up phase. With
local partners tapping into their
statewide SBDC and BFTP networks,
GRESA can utilize an already-proven
process for vetting investment and also
develop more creative financing tools
that combine state and local (e.g. Greater
Berks Development Fund) resources.

A second set of strategies should build
on Berks’ strategic location near to lead-
ing entrepreneurial resources found in
the Philadelphia metro area. The KIZ and
the partners involved in the proposed
Research Park should develop formal
alliances with key innovation efforts in
Philadelphia, such as the Ben Franklin

Center of Southeast Pennsylvania,
Innovation Philadelphia, and the Mid-
Atlantic Capital Alliance.

Finally, GRESA should intensify its cur-
rent efforts to build a more effective entre-
preneurial support system in Berks
County. This effort would involve pro-
duction of a regular on-line and hard copy
entrepreneur and innovation resource
guide along with an internet-based refer-
ral system. While some of this already
exists at the Chamber’s website, it should
be expanded to include course offerings
and schedules of SCORE, SBDC, the
Kutztown University Latino Business
Resource Center (KULBRC), the
Community First Fund and other educa-
tional and training programs targeted for
small businesses. This effort would also
emphasize programs tied to BFTP and the
Keystone Innovation Zone (KIZ) efforts.

County and city leaders should also
begin an effort to assess the feasibility of
locating a business incubation program
in the City of Reading. An incubator facil-
ity could serve as a critical local resource
for assisting entrepreneurs with business
planning, access to capital, and linking to

(See “Ride to Prosperity” on page 21)
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BUSINESS
OWNERSHIP
AND DIVORCE

LEGAL PERSPECTIVES

By Susan J. Vandegrift, Esg., Wolf, Baldwin & Associates, PC.

Divorce is unfortunately pervasive in our society.
Splitting up the divorcing parties” property is a
natural part of the process. Where parties to a
divorce have accrued marital property and
incurred marital debt, the net marital estate is subject to equitable

distribution, meaning a fair division of the property. The
Pennsylvania Divorce Code sets forth various factors that are con-
sidered in arriving at an equitable distribution scheme.
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The goal of equitable distribution is to
effectuate economic justice between the
parties. The division of assets can some-
times be complicated, and if a business
asset is involved the complications typi-
cally escalate.

If a divorcing spouse is a business

from its value at the time of distribution
or the value at the time of trial. A court
has discretion to choose the date of valu-
ation which best provides economic jus-
tice to the parties.

(See “Legal Perspectives” on page 22)
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RIDE TO PROSPERITY

(Continued from page 19)

coaches and mentors. This initiative
could take multiple forms, from a dedi-
cated facility to a virtual “incubator with-
out walls” to a specialized mentoring
program that links to new business own-
ers to more seasoned entrepreneurs.

Two other action items will serve to
help stimulate new entrepreneurial activ-
ity in the City of Reading. Following on
initial research for the ICGR effort, we will
begin planning for the creation of a down-
town Mercado that can serve as a hub for
Latino-based businesses in the City.
Modeled on similar programs located in
cities across the US, the Mercado will be a
marketplace where local entrepreneurs
can sell products and also gain easier
access to technical assistance support
from peers and from service providers
like the Business Resource Center.

This effort is already moving ahead as
part of the current initiative to establish a
regular Farmer’s Market at 8th and Penn
Street in Reading. This year will start with
farmer stands and a few prepared foods
with the expansion in subsequent years
to more stands, perhaps of a retail nature.
As the vendors expand, the plan is to start
moving the market down Penn Street to

additional locations. This growing out-
door market will provide shopping ven-
ues for city residents, a point of interest
for visitors, as well as serve as an incuba-
tor for aspiring retail storefront owners.

These earlier efforts are appropriately
focused on nurturing a new base of local
entrepreneurs. They should also be com-
plemented with initiatives to help spur
the development of more technology-
based businesses in the County. Our
work group’s efforts on this front will
focus on supporting creation of the Berks
Research and Technology Park located
near the airport facility. W

This document was prepared with support
from EntreWorks Consulting, and represents
the combined efforts of the following organiza-
tions and their supporters: The Berks County
Industrial Development Authority, the Berks
County Planning Commission, the Berks
County Workforce Investment Board, the
Berks Economic Partnership, the City of
Reading, the Greater Berks Development
Fund, the Greater Reading Chamber of
Commerce and Industry, and the Greater
Reading Convention and Visitors Bureau.
We’d like to thank the Greater Reading
Chamber of Commerce for making this docu-
ment available to our readers. Next Month's
issue: Workforce/Talent Development.)
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LEGAL PERSPECTIVES

(Continued from page 20)

Another unique issue arising in
divorce proceedings that involve a busi-
ness as a marital asset is that of determin-
ing whether or not the business has good-
will, that is, a positive reputation that a
particular business enjoys. Goodwill is
intangible property which, if appropriate,
may be valued and subject to equitable
distribution. There are different types of
goodwill that may be handled differently
for purposes of equitable distribution.
Business or enterprise goodwill, which
can be sold along with the business, can
be subject to equitable distribution, while
individual goodwill is not.

Income derived from a business is
considered to be income for support pur-
poses. However, certain assets of a busi-
ness cannot be considered both income
for support purposes and as an asset
subject to equitable distribution.

In any divorce, the parties, with or
without the advice of counsel, are free to
decide how to divide their marital prop-
erty. The law does not require that each
asset itself be divided, rather, the parties

can agree to exchange one asset for
another; for example, one spouse may
retain the marital residence and the other
may retain the business asset. Obviously,
if litigation is necessary to resolve the
parties’ differences, a business owner is
well-advised to engage an experienced
divorce attorney. Even if the parties can
reach an agreement on their own, it is
advisable to retain counsel to reduce that
agreement to writing, as there are
numerous pitfalls to be avoided in draft-
ing such agreements.

Divorcing parties who have ownership
interests in businesses face what are often
quite complex issues. It is important to
obtain advice from your financial and
legal team to ensure that your decisions
are informed and that the resulting prop-
erty division provides economicjustice. W

Susan ]. Vandegrift, Esquire is an associate in
the Pottstown law firm of Wolf, Baldwin and
Associates, P.C. practicing primarily family
law, and has significant experience in civil lit-
igation. She may be reached by telephone at
610.323.7436 or by e-mail at svande-
grift@uwolfbaldwin.com.
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Because every dollar counts,
you can’t afford to be nickel and dimed.

It's a tough economy out there. And yet some banks still think it's

=B perfectly acceptable to charge their business customers fees for

= anything they can think of. That's not how we do things at The Victory

Bank. Take our business checking accounts, for example - no monthly service fees,
no minimum balance fees, no per item fees, no check writing fees. And no fees up our sleeves, either. Plus, we offer

all this without ever compromising the extraordinary service you'd expect from
experienced bankers like us. So if you're tired of being squeezed for every last penny, ‘
maybe it'’s time you switched to The Victory Bank. Where banking is done right.

he Business .-.__f Hanking.. . [done Right

548 North Lewis Road, Limerick PA 19468 | 610.948.9000 | www.thevictorybank.com
Member FDIC
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Look Ma,
No Hands

WORK FASTER
HANDS FREE

PERFORMING TECHNICALLY

By Bill Swank, President and CEO, Lime Systems

As a kid, who did not say those words, when
driving their bike, lawn mower or even car?
Now, it even applies to the technology that

One day, one of our clients asked about
using speech recognition to operate his
computer. He explained that like many of
us, he was time starved and needed a
way to be more efficient. His position was
in sales and he explained that one big
issue was ensuring that each and every
email that he received was replied to with
apersonal and timely reply. Years ago, the
author had purchased and tried to use
speech recognition software on the latest
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people use every day.

hardware of the time. The experience was
poor in that the hardware was not that
advanced, and the computer could bare-
ly run the necessary software let alone
something else that was optional.

Companies have invested a significant
amount of money in their technology in
the hopes and promise that it would
make employee more efficient. Most
companies have purchased hardware
and application software to make their
use of technology as efficient as possible.
Most computer users are not professional
typist and can type between 40 and 60
words per minute. Compare that to the
between 125 and 150 words per minute
we can speak, and there is significant
opportunity for getting words into our
computers much faster. The promise of
increased efficiency using voice recogni-
tion software is immense because you
could increase your data by a factor of
two or three depending on other factors.
One of the great things about technology
is that computers purchased within the
last 12 to 18 months are much faster than
what is needed by the typical user who is
reading email and composing docu-
ments. Given the promise of increased
speed of data input using voice recogni-
tion software and the current state of
technology, it is probably time to take a
look to see if the promise can actually
become a reality.

Before we have clients spend money on
new hardware or software for a specific
task we review the capabilities that they
currently have to see if the task can be met
without any additional purchases. One
of the little known new features that
comes with Windows 7 is listed under:
Accessories / Ease of Access / Windows
Speech Recognition. Microsoft introduced
speech recognition to no fanfare announce-
ment with certain versions of Windows XP.
It became part of the operating system

(See “Performing Technically” on page 27)
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Rapid Recycling, Inc.

“Nature’s Best Friend”
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NEW WEBSITE
DESIGNED TO EXPAND
LOCAL BUSINESS
GROWTH

A new website designed to drive busi-
ness growth and investment in
Pennsylvania should help promote the
area’s available business properties, local
economic development officials said.

The largest state-wide site selection
network of its kind, PASiteSearch.com,
which was recently launched by the state
Department of Community and
Economic Development and Team
Pennsylvania Foundation, includes up-
to-date community demographics, built-
in social-media integration, Google
Maps, labor and infrastructure assets, as
well as workforce and expenditure
reports for properties of interest.
Geographic information system, or GIS,
mapping technology is part of the web-
site as well.

“The PASiteSearch launch is an excel-
lent and unique asset not only for the
state of Pennsylvania at large, but also for
the Greater Reading area. We hope that
the user-friendly, one-stop shop approach
will drive more interest and attention to
our area” said Jon Scott, Berks Economic
Partnership President.

According to GIS Planning Inc,, the
company that designed and built the sys-
tem, PASiteSearch is the first website to
integrate site selection information from
Pennsylvania and the United States into a
single, user-friendly site. PASiteSearch is
integrated with ZoomProspector.com,
which allow visitors worldwide to con-
duct a national search of communities
and commercial properties that match
specific criteria.

When a community or commercial
property in Pennsylvania matches a
business search on ZoomProspector,

users can immediately click through to
the new website to get the information
that will help them analyze the unique
business advantages offered by the
Pennsylvania site.

This website launch is a significant tool
that will benefit the ‘Sites and
Infrastructure” initiatives set forth by the
Ride to Prosperity Report which includes
Strategies for Economic Competitiveness
in Greater Reading. Eight collaborating
Berks County organizations hope to
develop one-300 acre site and two small-
er sites between 10-50 acres by 2015. This
is in addition to increased support and
marketing two important sites— Berks
Park 78 and the Airport Research Park.

In developing PASiteSearch, DCED
worked with local economic develop-
ment partners like Berks Economic
Partnership and Team Pennsylvania
Foundation to ensure that the most criti-
cal site selection information would be
available to users.

“This enhancement makes SiteSearch a
unique, indispensable economic devel-
opment tool and it gives Pennsylvania a
major advantage over other states that
are competing to retain, attract and
expand business,” said Rich Hudic, Team
Pennsylvania president and CEO. W

BEP is the lead marketing agency and primary
point of contact for all economic development
inquiries related to the Greater Reading and
Berks County area. BEP coordinates and
works with other economic development agen-
cies to provide a single voice in helping to
retain, attract, promote, and grow business in
a collaborative and unified manner. For further
information, visit www.GreaterReading.com.
BEP is one of only 22 organizations worldwide
to receive accreditation from the International
Economic Development Council (IEDC).
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lmgrove Productivity + Increase profftabiity
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Software Evaluation

Paperless Office Solutions
E-Learning Solutions

Call 610-980-5183 for more information
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PERFORMING TECHNICALLY

(Continued from page 25)

with Windows Vista and the latest incarna-
tion with Windows 7Windows 7 has made
some improvements. To determine if
speech recognition would really work, or
was still a pipe dream, the author started
with the speech recognition built into
Windows 7Windows 7. It was surprisingly
good for free and generally usable by the
casual user. There is no doubt, saying a
command such as “Start Word, “ and hav-
ing your computer automatically bring up
Word and allowing you to get a into the
document is just impressive. After com-
pleting the training for speech recognition
for Windows 7Windows 7 and using the
features, the author realized that the soft-
ware held a lot of promise, but appears to
be somewhat limited and there may be
better recognition software available at an
additional cost.

The software the author ultimately
selected was Dragon NaturallySpeaking
version 10. The Dragon software was cho-
sen because it is a mature product that has
been on the market for a long time. The
company has a very long history of focus-
ing on creating the best voice recognition
software available. Additionally, the
roughly hundred dollars was a small price
to pay for at least a two times efficiency

jump. A nice thing about the software is
thatitis very easy to get started. One of the
challenges was learning how the software
actually performs speech recognition. On
installation, NaturallySpeaking reviews
both e-mail and Word documents to deter-
mine the specific writing style that the user
uses and to learn specific phrases. When
starting to first use the software, this user
was unsure about the commands and
about how to really use the software.

Ultimately, after making the training
commitment, it became much easier to
use the software and to learn how to
access the commands. A simple “What
can I say?” question brings up the com-
mand set for the application that you are
using. Recognition is based on “phrase
matching” in which the software listens
for phrases and matches it against the
phrases in its recognition library. The nice
thing is that the faster you speak the bet-
ter the recognition of the software. In
many cases, the user is able to slightly
misspeak a phrase and the software will
correct it as being dictated.

The documentation for Naturally-
Speaking indicates that the most practical
way to use the software is based on both

(See “Performing Technically” on page 29)

T
|

Mewi CISsmmers recere

1 Month FREE

rodemtial service o
510.00 off

a rpll-ofl
= A Trash& ittt
= [ Recycling

Service

A.J. Blosenski Inc.
WY, LSCOMm

.ajblosenski
610.942.2707

INDUSTRIAL

RESIDENTILAL *

COMMERCIAL ¥

Four Generations of Quality Service
from the Blosenski Family

* Resadential Carts = Event Boxes * Roll-olf Dumpstans
= Reoycling Bins *= Referral Program = Construction & Dermolition
* Bulk ltem Removal = Senior Citizen Discounts * Commercial Compactors

= Spacial Clearups = 100% Customer Satdiaction = Storsge Coniainers

Serving Our Local Community =%

SEPTEMBER 2010

422business.com ROUTE 422 BUSINESS ADVISOR



Great Value,
Great Yiews,
Great Fun...
Great Goliill

themanorgolfclub.com
Sinkine Sprine, P

& Nominabed " PO Course of the Year 20007 ® Junior camps/ clindos “Shicks 4 Kids

& Mamed “Hest Places to Play bn 008" by
Conll gt

o PCA cortified facility for nesy player
PR Fam “Ced Golf Ready in 5 days”®

# [nstruction) dlinks for all goliers

® Woitin' s leagues [ chifies

|."I'l|'1.trullll'|. LTS TAVE revicivs!

L] 1]r|l.'|:|'.:|,: ]{|'|||H|.' maliral grass

ErLVITNE PRI |1I|,1||.|I-|,11|‘1||-|
* Tourmnamenbs Ouwlings - our specialty!
# [ree Gooens Pee for your birthday!

® [l servace snack bar and Beverapes

Local FASTSIGNS®
Helps Boy Scouts
of America
Celebrate at Jamboree

The Pottstown FASTSIGNS® sign and
graphics center, located at 180 Shoemaker
Road, recently teamed up with the
Northeast Region of the Boy Scouts of
America (BSA) to design custom banners
for the region’s gateway at the 2010
National Scout Jamboree.

Bill Wellen, owner of the Pottstown
FASTSIGNS, and his team worked from
the architect’s designs of the gateway to
create two 16-foot tall banners and one
12-foot long banner to adorn the massive
structure. Gateways are a tradition at
BSA Jamborees and are used as entry
points into each unit's camp.

“Projects like this are always a lot of
fun,” explained Wellen. “Not only are
we helping an organization that does so
much for the community but we also
get the chance to think outside of the
box to create something unique and
memorable.”

The Pottstown team worked to modify
and enhance the design of the banners to
better fit with the framework of the gate-
way. Each banner was printed on one
piece of banner material using special,
wide-format printers to get the job done.
The completed banners listed the groups
that made up the camp and included a

picture of President Theodore Roosevelt,
who was a strong supporter of the BSA.

“Everyone loved the banners, so much
so that we took our staff photo in front of
it” said Marc Ryan, Director of Field
Services for the BSA’s Cradle of Liberty
Council. “We thank the Pottstown FAST-
SIGNS for a job well done at a price we
really appreciate.”

This year’s BSA Jamboree, which was
held from July 26 to August 4, commem-
orated the association’s 100-year anniver-
sary. In total, 43,434 people attended the
Jamboree, which takes place every four
years in Fort AP Hill, Va. to give members
a chance to celebrate BSA while meeting
other scouts from around the world.

“The Boy Scouts of America is a won-
derful organization and we're happy we
could show our support,” said Wellen.
“We enjoyed doing this for them and look
forward to working on more projects with
the Boy Scouts in their centennial year.”

The Pottstown FASTSIGNS® sign and
graphics center provides custom sign and
graphics solutions for businesses and
organizations of all types and sizes. For
more information, call 484.624.4874 or
visit www.fastsigns.com /566. W
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PERFORMING TECHNICALLY

(Continued from page 27)

voice and slight keystroke correction.
This is the method that has turned out to
be most efficient. The version that was
purchased was the Preferred version,
which includes commands for Desktop,
Word, Internet Explorer, and Outlook
Express amongst others. Recall that one
of the goals of speech recognition was to
be able to more efficiently process e-mail.
Many people in business use some ver-
sion of Microsoft Outlook as their e-mail
client; unfortunately the Preferred ver-
sion did not support all of the functional-
ity needed for voice recognition for
Microsoft Outlook. For version 10,
Dragon was selling a more advanced ver-
sion that had these capabilities built-in. It
appears that with version 11 Outlook
support might be better even for the
lower cost versions.

If you remember back to the time you
first learned how to use Word there was a
significant time investment involved and
quite frankly the new user type much
faster than using Word. The promise of
spending time to learn the software is the
pay off on efficiency that will ultimately
come with mastering the software. One
of the reasons that we see clients purchase
speech recognition software and fail to

use it is that they are unwilling to spend
the time to adequately learn how to use
the software. No doubt about it, until you
learn to use the software it is easier to type
to get the desired result then it is to speak
into your computer. For the author, the
efficiency gained by using speech recog-
nition software is clear and the productiv-
ity jump is dramatic. Now it is much eas-
ier to compose documents, articles, and
detailed e-mail responses; and as this user
gets more comfortable with the software,
productivity gains will continue.

For individuals who are looking for
good productivity gains speech recogni-
tion has come into its own and should be
examined for the requirements, needs
and applicability to the specific use
desired. As hardware and software get
more efficient and more mobile, speech
recognition will clearly become more
mainstream. W
Call or e-mail Bill with questions, comments
or feedback on this article or any technical
issue. Bill Swank (bill@limesystems.com or
(610.) 828.-6100) is the President and CEO of
Lime Systems and has helped clients of all sizes
maxinize the benefit from their technology
investment. Bill has been at the forefront of
helping small to mid-sized business gain con-
tinuous efficiencies using technology.
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ADVERTISED SERVICES

ACCOUNTANTS
MAILLIE FALCONIERO & CO. ... 7
ATTORNEYS
WOLF BALDWIN & ASSOC.PC ...t 13
AUTOMOTIVE / SERVICE
EMBODY'SSUNOCO ... 59
AUTOMOTIVE / TRANSPORT
KLEIN TRANSPORTATION . . . ... 59
RHOADS LIMOUSINE SERVICE, INC. ... 12
AUTOMOTIVE SALES & SERVICE
DRIVEN AUTOPLEX, LLC . .. 50
BANKING / FINANCES
AFFINITY BANK ... 29
BALLY SAVINGS BANK . . ... 55
DIAMOND CREDITUNION ... 15
MERIDIAN BANK ... 5
NATIONAL PENN BANK .. ... 13
PHOENIXVILLE FEDERAL BANK & TRUST ...t 14
PNC BANK COLLEGEVILLE BRANCH
SUSQUEHANNABANK ...........oove
THEVICTORY BANK ...
BUSINESS SOLUTIONS
ALLENDALE ANSWERING SERVICE ...................... 52
BUSINESS MARKETPLACE ... 43-48
INK & ESSENCE ... .52
JWMDIRECT ........ .57
LACEY ELECTRIC ... 27
MIDATLANTIC EMPLOYERS ASSOCIATION ... ... 1"
REEVES BUSINESS SOLUTIONS, INC. ... ... 26
SANATOGA WATER CONDITIONING . . ... 53
RE 58
SIGNED, SEALED, DELIVERED ..........cccvvviiiiinn 21
BUSINESS SOLUTIONS/CONSULTING
GOLDCAMPTAXFACTS oo 48
BUSINESS SOLUTIONS/OFFICE EQUIPMENT
XPO BUSINESS EQUIPMENT ...
BUSINESS SOLUTIONS/TECHNOLOGY
LIMESYSTEMS ... 24
TECHBLDRS, INC. ..o 29
CONSTRUCTION
KINSLEY CONSTRUCTION .. ... 15
MAYER POLLOCK STEEL CORPORATION ................. 17
EDUCATION / CONTINUING EDUCATION
CHESTNUTHILLCOLLEGE ... 25
IMMACULATA UNIVERSITY ... 50
MCCCWEST CAMPUS ... 58
THEHILLSCHOOL ... 30
ENERGY
EXELON NUCLEAR . ... 14
FINANCIAL SERVICES
CHRISTINE MESSMER, PC ... 20
ST.PEDROAND ASSOCIATES . ... 9
WELLS FARGOADVISORS ..o 34
FOOD / CATERING
THE BARNATBIRCHWOOD ...............cooiiiiinat, 7
FOOD / RESTAURANTS
FUNKY LIL"KITCHEN ..o 54
ROUTE 422 BUSINESS ADVISOR DINING GUIDE ........... 31
THEINNAT ST PETERSVILLAGE ...l 5
FURNISHINGS / INTERIORS
CHESMONT CARPETONE ...
CRYSTAL WINDOWS & DOORS
LASTICK FURNITURE & FLOOR COVERINGS . .............. 34
HEALTH / HEALTHCARE
ADVANCED SKINCARE .. ...
BAUSE'S SUPER DRUG STORE ..............

DEMEDIO'S BUILDING MAINTENANCE
MANOR CARE HEALTHSERVICES ...
NORTH END VISION CENTER . ......... .o

POTTSTOWN MEMORIAL MEDICAL CENTER ............... 2
REPRODUCTIVE SCIENCE INSTITUTE ... 10
SKINHEALTH SOLUTIONS . ..o 54
INDUSTRIAL SUPPLY

CLARK INDUSTRIAL SUPPLY ..o 17
INSURANCE AGENCY

DMBINSURANCE ... ..o 13
EAST PENN FINANCIALGROUP ... 51
VISTINSURANCE ..o 18
LANDSCAPE & GARDEN SUPPLIES

POTTSTOWN ROLLERMILLS ..o 32
LANDSCAPE SERVICES

CLEAN CUTLAWN SERVICE ... 52
VETERAN LAWN CARE ..o 49
LODGING

COMFORT INN POTTSTOWN .. ..o 32
COURTYARD BY MARRIOTT COLLEGEVILLE ............... 25
MARKETING / ADVERTISING ARTS

BRIGHT SIGN, INC. ..o 21
EPPSADVERTISING ...t 30
FASTSIGNS ..o 8
KINETICWEB SOLUTIONS .. ..o 32
POTTSTOWN COMMUNITY TV oo 57
RUNNWEST . 58
SKADVERTISING & DESIGN .. ..o 55
STYLISH IMAGES PHOTOGRAPHY ... 56
ZAPDIGITAL INC. o 33

(Continued on page 32)
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Ep.psﬂrd'-'ﬂmﬁng cormy The 10 percent of your brain that this
is referring to is actually your conscious
brain. This is the part that we use while
we're awake and allows us to think and
communicate. About 45 percent of our
brain is the un-conscious part. This is
used for functions that we don’t think
much about like breathing, blinking (or
in some cases, when my wife drives her

r...just kidding hon!). The remaining
45 percent or so is our subconscious
brain. This is where our memory, cre-
ativity and emotions come from.
Understanding this subconscious part is
where people can really make a differ-
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"My home away from home."

*The Hill calls itsell "The Family Boarding School.' and
for a good reason! [ feel at home here. The curriculum is
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options, and Hill's community 18 noticeably friendly and
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.- i Third Form Student from Pennsylvania
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USING
YOUR BRAIN

BusiNESS & IVIARKETING STRATEGIES

By John Patania, JLG Business Consulting

Have you ever heard that we only use about
10 percent of our brain? If that is the case what in
the world is going on with the other 90 percent?
Well, here are some answers to that question.

ence in how they think and what they
do. Yet few people leverage this part of
the brain and few understand how to
program or better yet how to re-program
their subconscious brain.

I'm sure we've all experienced the bat-
tle in our minds about what we should do
and then what we actually do. You know,
that extra serving at Thanksgiving din-
ner that we know we shouldn’t have. Or
that one last drink before we leave the
party. Our conscious brain keeps telling
us we shouldn’t. But our subconscious
brain, having all the emotion seems to
always win out. This is because it has
been “programmed” over time and has
learned from our previous behaviors.
Once it meets its objective and wins the
battle with your conscious brain, it kind
of goes away leaving you to wonder,
“why did I just do that?” Unless you re-
program this part of the brain you will
continue to make decisions and behave
in the way your brain has been used to
over the years. If you are happy with that
then great! However, if you wish to have
different results in your business and
your life then you’'d better make some
changes. And it can all start with your
subconscious brain.

First decide on what you want, not
necessarily what you don’t want. Kind
of like telling yourself to remember
rather than telling yourself “don’t for-
get.” Because when you tell yourself to
“don’t forget” most times guess what
happens? You forget. So be very clear
about what you want and then try to
program those things into your subcon-
scious mind. Some people do this
through visualization or daily affirma-
tions. Some use meditation to accom-
plish this. Some create what are called
“dream charts” where they paste pic-
tures of all the things they want on a
poster board or just put them on the
fridge to constantly remind themselves

(See “Business & Marketing Strategies” on page 32)
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Route 422 BusinessAdvisor Dining Guide

Seven Stars Inn

Cestead Fine L Hirérg
“The Original Chester County Steak House” '
P: 610-792-1930
F: 610-792-1932

Roule I3 and Hotfecker Road, Fhoenixville, PA

610-495-5205

www.sevenstarsinn.com

Park Town Praza
310 N, Lewis Rd, Royersford, PA 194638

f %

Serving Dinners Tuesday through Sunday

Featuring overly peneneis porfioes

.‘_"I'-'.'u' _||-|.|I."'|I e ' ot vt seamfinoad

RESTAURANT & BAR BELTICRR T R T e

blacklabbistro.net

BLACK LAB BISTRO

American Casual Contemporary

ad

. f':‘fr I"Ia reér',-'..r.-'.":.-"r.-" :",-';j.r.r,f "}.-f!;..r.-’f.'c':

148 Bridge Street
Phoenixville, PA 19460

610.983.0300

www.columbiabarandgrille.com

__‘T‘TEﬂCﬁ Quarter Biﬁt.ro Sulmirtiin Shopping Cenber

50 Glocker Way

248 Bridge Street =
Phoenixville, PA 19460 610.935.5988

215 Main Stresl, Roversfiord, PA 19468 £ Pottstows. PA 10465
(610) v92-7282 phone = (610) TE2-7253 fax H‘.r'ul:.IH
wisw frenchguarierbistro. com :

610-323-3725

Denéng Ricom Open T days 8 weak
4 pm - 9 pm ' - R . PR
Bar & Kitchen Open il Midnight CU:-!.E Lnean fn Impnﬁ*_- i r.'n'"} Ifme BERAIANL ¢ R
Mondéy - Saiurday Ve cater to your home, office, or in our restaurant.
Opan Saturday and Sunday at noon Hiasrs: Tuds. -Theis. 5=-9° Fin, & Sat. 510 Sun, 59 Clogad Mon ‘
wilh @ special lench manu E-mail; vitlonos200EEvenzon, neq .
TakeOut Available every day www VittorioRestaurant.com L
““ﬂllﬂ .‘E::ﬂ =iy DELIVERY Fast, Free, Friendly
Toe: 52 Cheesosteaks & Chicken Sandwiches chﬁ's Phone 610-326-3501
Fax 610-326-3553
PI ZZA Baest Wishes 1o Al Students for a

bl
Suceesatul Setusd Year.

RESTAURANT s about Our "After School Special

HAILRDAD 5T. BAR & GRILL

36 Rallroad SL 'E -._.‘ Vs —
Linfighd, PA | D'nrﬂ?nuﬂcli.\.:rd']:::imuuﬁd snd — -
610249557043 TR e s Nl Thee 850 West High Street
Opan Dty 118 Moo Bur) - 2am First in Stowe EMW‘ PA 15,ﬁ54

Zeke's Patio

H‘-F Saturday September 11th
b 12:00 pm to 3:30 pm

2

acLes

At aentury café & catering
eat

|'=.|':1j1l. Lunches made by
lovving hands in our
kitchen {choose pup's

rmanatawry road % ping forge
~~pa * 19548 ¥ usa, + earth
510-323-40048

e wewgraciesZlsteentury.com

favorite meat)
Splash Pools for a quick cool off!
E & G Orrande Treats to take homie,

“It's a hair rasing event”
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ADVERTISED SERVICES

DIRECTORY

(Continued from page 30) ) )
MOVING & STORAGE Furina Mills, Inc.
BEKINS TRANSFER AND STORAGE . ........... ..ottt 49
PAYROLL SERVICES / BOOKKEEPING SERVICES
EXPRESS DATA SYSTEMS, INC. ... oo 7
REAL ESTATE / FOR SALE/LEASE ®
BRODE & BROOKS, INC. REALTORS ... ..., 17
CENTURY 21 CALLFIRST ..ot 20
DIAMOND REAL ESTATE INVESTMENTS . ....ooovvee e 1"
FRANKLIN COMMONS ... 60 P nttsltnwn
GLOCKERAND CO.INC. .o, 59
HERB REALESTATE ... e 49
PENN AMERICAN: POTTSTOWN . ..........ccoivieiintn, 18
ROUSE CHAMBERLIN HOMES ... ... ..o, 10
ZUBER COMMERCIAL REALTORS ... oo 6

MILLS ¢

REAL ESTATE / PROPERTY MANAGEMENT
AFFINITY PROPERTY MANAGEMENT AND REALTY, LLC ..... 53

RECREATION / ENTERTAINMENT

BERKS-MONT CAMPING CENTER ...+ e 9

BRIDAL EXPO / SPRING HOLLOW GOLF CLUB ............... 33 A

DOWNTOWN POTTSTOWN o W GRASS SEED

LIMERICK BOWL .......... B LAWK & AGRICULTURE FERTILIZER
SUNNYBROOK BALLROOM B LIMESTOMNE

THE MANOR GOLF CLUB oo B WILD BIRD FEED

RAPID RECYCLING .. oo 25 W T IER SEED

RETAIL / SHOPPING / FASHION A _

PLAZA & COURT AT KING OF PRUSSIA .................. 22 B SUNFLOWER KERNALS
RETIREMENT COMMUNITY/ B FEANUT HEARTS

INDEPENDENT LIVING B PREMILIM ANTHRACITE COAL
CHESTNUT KNOLL -+ oo e 18 B WOOD PELLETS

COLONNADE oo 8 YLIL

COLUMBIA COTTAGE .+ v oo 8 : J'F'Il‘:l"éc ;Flm, ALE

FREDERICK MENNONITE COMMUNITY .......oovi 10 - AT

HALLMAN RETIREMENT NEIGHBORHOODS .............. 16 B DECORATIVE STONE & SAND
MANATAWNY MANOR ... ..o oo 16 B BIRD FEEDERS & BIRD HOUSES
WALNUTWOODS OF BOYERTOWN . .............ccvuees 12 B VETER SOFTEMER SALT
BSJSQ'E‘@SGTSR&’G*E'L'T'ES . B WATER FOR SWIMMING POOLS
oo ] 625 Industrial Highway
‘AIJV{;\IB!EEI\H!‘SFIIXIICO X{?&H & RECYCLING SERVICE 27 Poltstown, PA 19464
WASTEWATER TREATMENT (610) 323-8620
J&TTECHNOLOGIES. INC. oo 19

WATERPROOFING SERVICE

BASEMENT SERVICES 911 oo, 54

A DVANCED

EXPERT LASER TREATMENT BY A
BOARD CERTIFIED DERMATOLOGIST

Yale University School of Medicine

FRAXEL re:pair” LASER

AW SO
Results »
Without
SUrEeTY.

ll N

OnNE TREATMENT ... Look YEARS YOUNGER!
ASK AROUT BOTON" SPECIAL WETH FRAXEL

FORE r AFTER

WYOMISSING  610.374.1400  COMITESKIN.COM

The Route 422 Business Advisor (ISSN 1524-1254) is published monthly, twelve times per year by MACnificent Pages,
P.O. Box 334, Pottstown, PA 19464-0334, for the TriCounty Area Chamber of Commerce, 152 High St, Ste 360,
Pottstown, PA 19464, and is mailed free to more than 10,000 qualified business owners and operators throughout the
Route 422 Business Corridor. Copyright © 2010 by MACnificent Pages. All rights reserved. Reproduction in any form is
forbidden without written permission of the publisher. Views expressed in articles published in the Route 422 Business
Advisor are the views of authors and individual contributors and are not to be attributed to the TriCounty Area
Chamber of Commerce, the Route 422 Business Advisor, its editorial advisors, or its advertisers, unless expressly stated.
The TriCounty Area Chamber of Commerce and the Route 422 Business Advisor do not verify the accuracy of claims
made in advertisements, and publication of an ad does not imply endorsement by the TriCounty Area Chamber of
Commerce, the magazine or MACnificent Pages.

All ads are non-cancelable. ERRORS - It is the Route 422 Business Advisor’s policy to review all ads set in-house with
the advertiser regarding content, spelling, prices, and contact information PRIOR to publication. In ALL cases, includ-
ing camera-ready ads, the advertiser assumes complete responsibility for the accuracy of information presented in ads.
In any case where an error is clearly the fault of the Route 422 Business Advisor, and which would prevent a reader
from contacting an advertiser or in which incorrect pricing is involved, Route 422 Business Advisor’s and the TriCounty
Area Chamber of Commerce’s liability will be limited to granting a FREE ad run to the advertiser or a correction
announcement, whichever the advertiser prefers, provided the Route 422 Business Advisor is notified PRIOR to the
next edition’s deadline. Placing an advertisement in the Route 422 Business Advisor constitutes acknowledgment and
acceptance of these terms.

Come experience a unique website design firm.

Full website design

Local in-house web hosting
Email and internet marketing
eCommerce site developmeant

custom web based application developmeant
Kinatic Web Solutions

www.kineticweh.com/422

BuUsSINESS & MIARKETING STRATEGIES

(Continued from page 30)

of their goals. Money goals usually don’t
work well since it's what the money can
buy us rather than the money itself that
we really want. Once you figure out
what you want it is just a matter of men-
tal rehearsal that these things become
programmed into your brain.

Some people are very skeptical about

whether this type of brain “program-
ming” can really change things. ButI can

tell you, if you are thinking the right
way, the way that will get you to the
things you want, you will find yourself
actually saying and doing the right
things. And before you know it you start
accomplishing the things you set out to
accomplish. So before your write this
idea off as abunch of B.S. give it try. Who
knows, you might actually start using
more than 10 percent of your brain. W

JLG Business Consulting is a consulting company that works with business owners and helps
them achieve improved results. If you would like further information contact John Patania via
email at jpatania@JLGbusconsult.com or by phone at 610.666.1564.

VOTED POTTSTOWN'S BEST HOTEL

S by Mommen sl | R
1l S TV
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Comfort inn & Suites

5g Robiruon Street
[Heaw soa b Shoemaker Bamwd)

Pottstown, PA 19464
P 610,326 5000

i abesdl ol i s eyl oy

Visit Us At: www. potistowncl.com
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WHICH
RETIREMENT PLAN
IS RIGHT FOR
YOUR BUSINESS?

INVESTMENT IDEAS

By Jim McGuire, Wells Fargo Advisors

For most closely-held business owners,
a simplified employee pension individ-
ual retirement account (SEP IRA) was
once the most cost-effective choice. Then
the savings incentive match plan for
employees (SIMPLE IRA) became a
viable alternative. Today you may find
that a defined-benefit or 401(k) plan best
suits your needs. To make an informed
decision on which plan is right for your
business, review the differences carefully
before you choose.

SIMPLIFIED EMPLOYEE PENSION
INDIVIDUAL RETIREMENT ACCOUNT
(SEP IRA). This plan is flexible, easy to set
up and has low administrative costs. An
employer signs a plan adoption agree-
ment and IRAs are set up for each eligible
employee. When choosing this plan, keep
in mind that although it does not allow
employees to save through payroll
deductions, contributions are immediate-
ly 100 percent vested.

The maximum an employer can con-
tribute each year is 25 percent of an
employee’s eligible compensation, up to
a maximum of $245,000 for 2010.
However, the contribution for any indi-
vidual cannot exceed $49,000. Employer
contributions are typically discretionary
and may vary from year to year. With this

g SOHUYLKILL
5p RIVER
FESTIVAL

Saturday, October 9th

FREE ADMISSION
Arts & Crafts endors / Live Music /
Kayaking & Paddle Making /
Environmental Workshops /
Bike Trail / Children’s Activities
...AND MUCH MORE!

For more information
www.downtownpottstown.org

SR 2

If you own a small business, there are many
retirement plan alternatives available to
help you and your eligible employees with
retirement planning.

plan, the same formula must be used to
calculate the contribution amount for all
eligible employees, including any own-
ers. Eligible employees include those
who are age 21 and older and those
employed (both part time and full time)
for three of the last five years.

SAVINGS INCENTIVE MATCH PLAN
FOR EMPLOYEES (SIMPLE). If you want
a plan that encourages employees to save
for retirement, a SIMPLE IRA might be
appropriate for you. In order to select this
plan, you must have 100 or fewer eligible
employees who earned $5,000 or more in
compensation in the preceding year and
have no other employer-sponsored retire-
ment plans to which contributions were
made or accrued during that calendar
year. There are no annual IRS fillings or
complex paperwork, and employer con-
tributions are tax deductible for your
business. The plan encourages employ-
ees to save for retirement through payroll
deductions; contributions are immediate-
ly 100 percent vested.

The maximum salary deferral limit to a
SIMPLE IRA plan for 2010 cannot exceed
$11,500. If an employee is age 50 or older
before December 31, then an additional
catch-up contribution of $2,500 is permit-
ted. Each year the employer must decide
to do either a matching contribution (the
lesser of the employee’s salary deferral or
3 percent of the employee’s compensa-
tion) or non-matching contribution of
2 percent of an employee’s compensation
(limited to $245,000 for 2010). All partici-
pants in the plan must be notified of the
employer’s decision.

DEFINED-BENEFIT PENSION PLAN.
This type of plan helps build savings
quickly. It generally produces a much
larger tax-deductible contribution for
your business than a defined-contribution
plan; however, annual employer contri-
butions are mandatory since each partici-
pant is promised a monthly benefit at

(See “Investment Ideas” on page 34)

BROCHURE SPECIAL

Premiurm Paper - 8.5% k117 100, Text Gloss
Full Color 2-SIDED | Includes Bleeds

Ouantity | 2-sided (4/4)
250 | $92.50

500 | $185.00

750 | $277.50

1000 | $370.00 | ngﬂd:;g

FLYER SPECIAL

Prermiurm Poper - 8.5 x117 1000, Text Gloss
Fill Color 1-SIDED | Includes Bleeds

Guantity | sided (4/0)

250 | $51.25

500 | $102.50 | rqp for Details!
750 | $153.75 Offer Expires
1000 | $205.00 | Sevtember 30, 2010

/-.’/!'?l‘{/;'? P

(;{)f@&féz/ C,&:'

Sunday, Seprember 26th .’.i"ﬂm-dpm

J‘J"f.f ..F

e

.Err_jn_}' [.?mmpagnf And Hors D oewvres While
Visiting With Over Twenty Local Vendors,
We'll Have Door Prizes Too!

SHEEINCG MO LYW
i [

For Information and Registration, Contact
Missy ] at 610-948-5566 Ext. 301
Missy]@springhollowgalf.com

Admission - $5.00 Per Person

EEE] ‘it-!ur;rfhﬂ' Road,

Spriaog Clty, PA 19475
Plhawe: (G1O)P48-5566
springhallowgali.com
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INVESTMENT IDEAS

(Continued from page 33)

retirement age. Since this plan is more
complex to administer, the services of an
enrolled actuary are required. All plan
assets must be held in a pool, and your
employees cannot direct their investments.

Certain factors affect an employer’s
contribution for a plan, such as current
value of the plan assets, the ages of
employees, date of hire and compensa-
tion. A participating employee with a
large projected benefit and only a few
years until normal retirement age gener-
ates a large contribution because there is
little time to accumulate the necessary
value. The maximum annual benefit at
retirement is the lesser of 100 percent of
the employee’s compensation or $195,000
per year for 2010 (indexed for inflation).

401(K) PLANS. This plan may be right
for your company if you want to moti-
vate your employees to save towards
retirement and give them a way to share
in the firm’s profitability. 401(k) plans are
best suited for companies seeking flexible
contributions methods.

When choosing this plan type, keep in
mind that the employee and employer
have the ability to make contributions.
The maximum salary deferral limit for a
401(k) plan for 2010 is $16,500. If an

employee is age 50 or older before
December 31st, then an additional catch-
up contribution of $5,500 is permitted.
The maximum amount you, as the
employer, can contribute is 25 percent of
the eligible employee’s total compensa-
tion (capped at $245,000 for 2010).
Individual allocations for each employee
cannot exceed the lesser of 100 percent of
compensation or $49,000. The allocation
of employer profit-sharing contributions
can be skewed to favor older employees,
if using age-weighted and new compara-
bility features. Generally, IRS Forms 5500
and 5500-EZ (along with applicable
schedules) must be filed each year.

Once you have reviewed your busi-
ness’s goals and objectives, you should
check with your Financial Advisor to
evaluate the best retirement plan option
for your financial situation. W

Wells Fargo Advisors does not provide legal or
tax advice. Be sure to consult with your tax
and legal advisors before taking any action that
could have tax consequences. Investments in
securities and insurance products are: NOT
FDIC-INSURED/NOT BANK-GUARAN-
TEED/MAY LOSE VALUE. Wells Fargo
Advisors, LLC, Member SIPC, is a registered
broker-dealer and a separate non-bank affiliate
of Wells Fargo & Company.

ENDURING O A
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Is the recession over?

Are we on the road to
economic recovery?

[ 5

-

100 Springhouse Drive,
Suile 104
Collegeville, Pa 19426

610-831-8822

Find out what our analysts are saying.

Read our free outlook report to find out what our analysts

are forecasting for the last half of the year. Call today
to order your free cnpv of our 2010 "'.-hd\ rear f.’-lutlnuk

report, “T he Bumpy Road Continues.” ﬂ‘#ﬁﬁ

Jims BeCiuine, Branch Managssr
Firsi Vice Prasident, Investment Officer

Gary Anfie
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Salden Siaples
First Vice Prasident, Investment Officer

Jarinifar Anallo
Financial Consultank
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Michpisl Frasdanck
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Five-Star U.S. Accredited Chamber Of Commerce BE SEEN. BE HEARD. BELONG.

T

2010-2011
TCACC EXECUTIVE
COMMITTEE
& BOARD OF
DIRECTORS

EXECUTIVE
COMMITTEE

CHAIRMAN OF THE BOARD
Terese Brittingham, Broker/Owner,
Keller Williams Realty Group
CHAIRMAN ELECT
Rod Martin, Vice President,
Martin Stone Quarries, Inc.
TREASURER
Scott Gruber, Group Executive
Vice President, National Penn
IMMEDIATE PAST CHAIRMAN
Brad Okoniewski, North American Safety
Health & Environmental Director,
Cabot Supermetals
SOLICITOR
Richard Linderman, Esq.,
O’Donnell, Weiss & Mattei, PC.
SECRETARY
P. Timothy Phelps, President, TCACC

BOARD OF
DIRECTORS

James Cafone, Pfizer
Heather Chandler, Sealstrip, Inc.
Ross DeSimone,
Corporate Psychological Resource Center
D. Scott Detar,

Maillie, Falconiero & Co., LLP
David Dougherty, The Hill School
Joe Dufner,

Windstream Communications, Inc.
Dr. Myra Forrest
John Kirby,

Pottstown Memorial Medical Center
David Kraybill, Pottstown Area Health &
Wellness Foundation
Peggy Lee-Clark,
Montgomery County Community College
David K. Leinbach,

Kaiser Construction Co., Inc.

Bill Maguire, Exelon Nuclear
Al Matarazzo,

Main Line Financial Advisors
Andy Paravis, North Coventry Township
John P. Sartor, PE.,

Gilmore & Associates, Inc.

Baran Schultz,
Schultz Technology Solutions, LLC

* TRICOUNTY AREA
+ CHAMBER OF COMMERCE

PRESIDENT’S MESSAGE —

TR
H'.,TI

Dear Chamber Members,

Growing up in the late 70s and the early 80s, I watched vari-
ous DC Comic characters on TV. Two of the characters, and their
pet monkey, that always stood out and made me smile were the
Wonder Twins. Zan (male) and Jayna (female) were twin sib-
lings that had extraordinary powers as shape shifters. Zan could
transform himself into anything related to water and Jayna into
any animal so they could capture the bad guy.

Zan and Jayna needed each other and sometimes the help of
their pet space monkey, Gleek, to be successful. To activate their
super powers they tapped their rings together and said,
“Wonder Twin powers activate. Shape of ... Form of...” And off
they would go to save the planet.

Today I appreciate more the values that the super heroes dis-
played: honesty, strength, perseverance and cooperation. For
the Wonder Twins it was about partnership and cooperation so
that they could catch the bad guy and fulfill their mission. It is
these virtues that we as a business community need to develop
to help our region succeed.

September marks the beginning of the Chamber’s program
year. Now is the time for you to activate your membership and
transform your business. From morning breakfast meetings to
luncheons and trainings to business card exchanges, the
Chamber provides opportunities to network and grow your
business with other area businesses.

On September 9th at Spring Hollow Golf Club, we are excited
to kick off the program year with breakfast focusing on the return
to school. We have invited the Superintendents of our area mem-
ber school districts to give a brief overview on how the districts
are preparing our children for their future entrance into the work-
force. This program is a great informational session for business-
es to see what is happening in their district but also understand
how you can participate in the futures of these students.

September 14th at the Western Montgomery Career and
Technology Center, will be Network at Noon. This event is all
about networking; there is no formal speaker and each attendee
will have an opportunity to highlight their business. Bring your
“elevator” speech and plenty of business cards. The room is
filled with buyers and sellers.

Friday, September 24 the Tri-County
Emerging Leaders Conference 2010
presented by the Leadership Tri-
County Class of 2010, a program run
through the TriCounty Area Chamber
of Commerce Foundation, Inc, will
take place. This afternoon is designed
for Learning and Enrichment for Emerging Leaders’ Personal and
Professional Development. Session workshops will provide partic-
ipants with professional development, knowledge, resources, and
opportunities. This event will be held at the Montgomery County
Community College, West Campus in Pottstown.

Focusing on Women of the Workforce, WOW will hold a
luncheon on Tuesday, September 28 at Brookside Country Club.
With several Chamber Members modeling fashions from the
Philadelphia Premium Outlets, Keri Graddy, Assistant General
Manager of the Outlets, will focus on how female professionals
can put their best foot forward and go from the office to that spe-
cial event.

Finally on Thursday, September 30th, from 4:00 to 7:00 pm,
join us at the Keller Williams office in Limerick as Terese
Brittingham, current Chamber board Chair, hosts a Mini
Business Expo and Business Card Exchange. Help support
other Chamber Members and the local marketplace. From mar-
keting your company with a vendor table to being an active par-
ticipant, this is a great evening to network with other business
professionals finding products and services that enhance your
business.

Now is the time to activate your membership within the
TriCounty Area Chamber of Commerce. Log on to the Chamber
website for more information about or for registering for these
and other events. The website will give you up to date informa-
tion about new members and opportunities for your business.
Make your presence known; “Be Seen. Be Heard. Belong!”

“Chamber powers activate!”

Be Seen. Be Heard. Thank you for Belonging!
Tim Phelps, TCACC President

As the primary business advocate, the TriCounty Area
Chamber of Commerce provides relevant membership services and proactive leadership
to enhance economic opportunity and quality of life within our region.

CONNECT WITH YOUR TRICOUNTY AREA CHAMBER:
152 High St., Suite 360, Pottstown, PA 19464 TEL:610.326.2900 FAX: 610.970.9705 EMAIL: info@tricountyareachamber.com

P. Timothy Phelps, President, tim@tricountyareachamber.com

Jeff Dentler, Vice President of Finance, jeff@tricountyareachamber.com

Eileen Dautrich, Executive Vice President, eileen@tricountyareachamber.com

Kitty Papp, Special Events Director, kitty@tricountyareachamber.com

It's as easy as 1-2-3 or ABC — Always Buy Chamber!
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THE POWER OF THE NETWORK

JOIN TODAY

I Belong to the NETWORK and
m make an IMPACT on our communi

=

For more info on Membership, call 610.326.2900 or visit us on the web at tricountyareachamber.com to APPLY ONLINE!

WELCOME

NEW MEMBERS!

The following businesses

Look who’s joined us....

have invested in YOUR Chamber. When purchasing goods or
services please keep these businesses as well as other TriCounty
Area Chamber of Commerce Members in mind.

Goose’s Tobacco Outlet & Café

250 West Ridge Pike

Limerick, PA 19468

Restaurants/Clubs

www.goosecgars.com

Goose's Tobacco Outlet & Café has a smoke-free
café that sells café food, hot and cold beverages,
and the lottery. They also have a walk-in humidor
and a smoking lounge; the lounge can be rented
for private parties.

The Growth Coach

24 Scenic Drive

Hamburg, PA 19526 (610.400.8452)
Organizational Management Consultants;
Career Counseling Services, Business
Consultants; Human Resource Consultants,
Consultants

www.thegrowthcoach.com

The Growth Coach is a business coaching service
specializing in small to mid-size businesses who
want to increase their business earnings through
strategically planning and balancing their busi-
ness and personal life.

Java Heaven

845 Scholl Road

Pottstown, PA 19465 (484.802.6512)
Food Products — Specialty; Vending
Machines/Food Services

Providing gourmet coffee and espresso machines
to businesses.

J. H. White Financial Services, LLC

2295 Wells Road

Pottstown, PA 19464 (610.460.0647)
Financial Consultants/Services; Investment
Consultants

www.jhwfs.com

J. H. White Financial Services, LLC provides knowl-
edgeable, objective Fee-Only financial planning
and investment advisory services.

Money Management International

265 West High Street, Suite 2,
Pottstown, PA 19464 (888.845.5669)
Debt Counseling; Counseling Services; Non-
Profit Organization; Education; Social Services
www.moneymanagement.org

Money Management International offers solu-
tions and tools to help you achieve your financial
goals. We provide professional financial guid-
ance, credit counseling, debt management solu-
tions, housing counseling, bankruptcy counseling
and education services, and educational pro-
grams by phone, internet, and in-person sessions.

Physicians Care Surgical Hospital

454 Enterprise Drive

Royersford, PA 19468 (484.762.1137)
Medical Equipment/ Supplies;, Medical
Services, Pharmaceuticals; Physical
Therapy/Rehabilitation, Physicians Surgeons
www.physicianscaresurgicalhospital.com
Physicians Care Surgical Hospital is a multiple spe-
cialty hospital that provides inpatient and outpa-
tient surgery to the community. PCSH’s physicians
are owners and strive to provide the highest qual-
ity care patient satisfaction to the tri-county area.

The Post Publications (Career
Education Media Ventures)

1747 North Sanatoga Road

Sanatoga, PA 19464 (484.343.5361)
Internet Services, Marketing/Market
Research; Newspaper Publishers;
Photographers/Photography Studios;

Video Production Services
www.sanatoga.org

The Post Publications provide news services
online in four separate editions focusing on
Sanatoga, Limerick, Pottstown, and news from
businesses in the 422 corridor (Main Street). The
combined editions - Sanatoga is the largest -
serve 7,000+ unique readers.

MEMBER UPDATES THANK YOU!

Chamber Members - If your business
moves to a new location or your
contact information changes, update
your information with the Chamber
by calling 610.326.2900 or email
jeff@tricountyareachamber.com.

We apologize for the delay —
we want to recognize and thank
McCormick Chiropractic for
referring AccuPay Payroll
for membership.

CHAMBER MEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY to
the following Members:

30 Years | 20 Years | 10 Years | 5 Years

Robert Weigner James M. Pottstown Family Callf(e ivers
Nationwide Capinski and SCORE Network, Inc.

Insurance Associates Chapter 594 skg;‘ J,‘;’.:;‘e

Thank you to the following Members who renewed their
commitment to make your Chamber a PRIORITY!

Albitz Garage, Inc.

Berks & Beyond
Employment
Services, Inc.

Borough of Boyertown
Boyertown Supply, Inc.
Diamond Credit Union
Epps Advertising
The Galman Group
Hickory Valley Golf Club

Jacquet Mid Atlantic, Inc.
Little Bitts Services, Inc.
The Longacre Co.
McGee Electric, LLC
Mid-Atlantic Power
Equipment Sales, LLC
National Alliance on
Mental lliness -
Montgomery County
Occupational Health -
CarePlex

Pfizer, Inc.
Pottstown Area Rapid
Transit, Inc. (PAR
SMYJ, Inc. Construction
Services
Specht Realty, Inc.
West-Mont Christian
Academy, Inc.
World Travel, Inc.

Thomas L. Zeigler,
PE., Inc.

Are you Celebrating 25, 50, 75 Years?

If your Chamber Member company is celebrating a significant anniversary then the Chamber
needs to know! The Chamber strives to recognize their Members for their success. Contact

Kitty Papp at 610.326.2900 or kitty@tricountyareachamber.com

TRICOUNTY AREA
CHAMBER OF COMMERCE

JULY MEMBERSHIP MIXER

TCACC would like to thank
Serenity Junction Wellness Center
for sponsoring the Membership .r/'?## -
Mixer on July 27, 2010. e =

é?.rr#.r ey

This month’s Membership Mixer will be held on

SPECIAL THURSDAY, SEPTEMBER 30, 2010 at
FORMAT KELLER WILLIAMS REALTY GROUP -
MIXER ! SPECIAL FORMAT (see page 37 for more details)

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com

tricountyareachamber.com
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TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS

Five-Star U.S. Accredited Chamber Of Commerce BE SEEN. BE HEARD. BELONG.

EVENTS T

Thurs., Sept. 9 MEMBERSHIP BREAKFAST

Spring Hollow Golf Club, 3350 Schuylkill Rd., Spring City, PA 19475
7:-7:30 AM Networking
7:30-9 AM Program

Tues., Sept. 14

The Breakfast will be focused on education plans and strategies within the
tri-county area. Superintendents in attendance will speak about initiatives
their schools are making to prepare high school students for the workplace
in the future.

$25 per Member pre-paid; $30 per Member invoiced; $50 per non-
member

Sponsored by Diamond Credit Union

NETWORK AT NOON

12-1:30 PM

Fri., Sept. 24

Western Montgomery Career and Technology Center,
77 Gratersford Road, Limerick, PA 19468

Share your business story with others — take the floor for one minute!

Always Buy Chamber! It is a mindset that will benefit us all. We encourage
you to do business with your fellow Chamber Members ultimately benefit-
ing our local communities. Present a one minute commercial to attendees at
the next Network at Noon event. Don’t you have a product and / or service
that can benefit the membership? Attend this event and have attendees’
attention and interest for one minute.

$20 per Member; Members Only
TRI-COUNTY EMERGING LEADERS CONFERENCE 2010

11:30 AM

Tues., Sept. 28

Montgomery County Community College, West Campus,

101 College Drive, Pottstown, PA 19464

Presented by the Leadership Tri-County Class of 2010, a program which is
run through the TriCounty Area Chamber of Commerce Foundation, Inc.
An Afternoon of Learning and Enrichment for Emerging Leadsers’ Personal
and Professional Development. More information on page 40

WOW LUNCHEON

11:30 AM - 1:30 PM

Thurs., Sept. 30

Brookside Country Club, Prospect & Adams Sts., Pottstown, PA 19464

With several Chamber Members modeling fashions from the Philadelphia
Premium Outlets, Keri Graddy, Assistant General Manager of the Outlets,
will focus on how you can put your best foot forward and go from the office
to that special event.

Sponsored by: Chestnut Knoll Assisted Living and Health Proponent

This is a Members Only event!

SPECIAL FORMAT MEMBERSHIP MIXER AND
MINI NETWORKING EXPO

4-7PM

SPECIAL
FORMAT
MIXER!

Keller Williams Realty Group, 542 North Lewis Road,
Suite 100, Royersford, PA 19468

As an added feature to our normal monthly Membership Mixer, members
will be given the opportunity to highlight their business by purchasing an
exhibit table for $50. A maximum of 15 tables will be available. Be one of the
first to register and reserve your table so you do not miss out on this great
opportunity.

Register online or contact Kitty at 610.326.2900 to reserve your exhibit table.
Sponsored by: Keller Williams Realty Group

No Charge to attend the event, Members Only. Reservations Appreciated.

Register today; connect tomorrow.
Visit tricountyareachamber.com

or call 610.326.5158.

*PARKING: There is NO visitor parking available at the Security Trust Building, 152 High St.
Parking is available on High St. for up to 3 hours at no charge or in the Freight Station Municipal
lot, across the railroad tracks for $.10 per hour (enter off of Hanover St.). You must have a per-
mit to park in the 152 lot or you will be ticketed.

SEPTEMBER 2010 tricountyareachamber.com
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1 CHAMBER OF C

Thurs., Sept. 2

OSHA SEMINAR SERIES

8§-10 AM

Thurs., Sept. 2

Chamber Conference Center, 152 High Street, Suite 360,
Pottstown, PA 19464

Scott Shimandle, Compliance Assistance Specialist, USDOL/OSHA —
Allentown Area Office, and Barry Houck, Sr. Risk Management Consultant
for Eastern Alliance Insurance Group, will present information on Accident
Investigation.

$5 per person to cover cost of food.

CHAMBER 101

3:30 PM

Tues., Sept. 14

Chamber’s Conference Center, 152 E. High St., Suite 360,
Pottstown, PA 19464

A no-obligation orientation for prospective members to learn what the
Chamber has to offer. Also open to current Members seeking information
about the Chamber.

No Charge. Reservation required.

CHAMBER 101

8§ AM

Thurs., Sept. 16

Chamber's Conference Center, 152 E. High St, Suite 360,
Pottstown PA, 19464

A no-obliiation orientation for prospective members to learn what the
Chamber has to offer. Also open to current Members seeking information
about the Chamber.

No Charge. Reservation required.

TRI-COUNTY AREA FALL JOB FAIR

10AM-2PM

Norco Fire Company, 144 West Schuylkill Road (Rt. 724),

Pottstown, PA 19464

Looking to hire full-time, part-time, seasonal and even temporary help?
Then this is the perfect event for you!

Come meet with qualified candidates from all over the tri-county area. All
exhibitors are given the chance to accept resumes and conduct on-site inter-
views all in one day!

Chamber Member Exhibitor Fee: $200; Non-Member Exhibitor Fee:
$250 — Exhibitor fee includes an 8’ table and up to two lunches for
company representatives in attendance.

Tues., Oct. 5

BUSINESS EQUIPMENT RECYCLING

8§-11 AM

Thurs., Oct. 7

Pottstown Industrial Complex, Keim Street, Pottstown, PA 19464

Do you have out-dated or unused equipment taking up space in your office?
If so, participate in the Business Equipment Recycling Day presented by the
Chamber’s Environmental Education Committee. The event gets rid of your
unwanted equipment safely without harming the environment. Be green!
Make an impact on our environment!

Sponsored by: Beacon Container Corporation; Industrial Investments;
Lewis Environmental Group; Manko, Gold, Katcher & Fox

No charge — Members only!

23RD ANNUAL EDUCATION AND CAREER FAIR

8:30-11AM

Weds., Oct. 20

Gilbertsville Fire Company No. 1, 1454 E. Philadelphia Ave., Gilbertsville

We have invited over 250 colleges, universities, and schools of higher edu-
cation to exhibit at this event, supplying valuable information to students in
making career choices for their futures.

FREE for students and the general public. For more information call
610.326.2900 or email kitty@tricountyareachamber.com.

TRICOUNTY AREA CHAMBER OF COMMERCE ANNUAL
ECONOMIC DEVELOPMENT LUNCHEON

11:30 AM - 1:30 PM

The Copperfield Inn at Lakeside, 594 West Ridge Pike,
Limerick, PA 19468

Guest Speaker: Denis OBrien, Executive Vice President, Exelon and President
& CEO, PECO to present “Transition to a Competitive Energy Market.” See
ad on page 41

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

422business.com ROUTE 422 BUSINESS ADVISOR



BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU SAVE MONEY ON YOUR BOTTOM LINE:

Health Proponent®, is a division of
Health Advocate™, Inc., the nation’s
leading independent healthcare advoca-

FEATURED
MEMBER

cy and assistance company, serving over

BE N E FIT 15 million Americans. The health advo-

OF THE MONTH cacy service is available for purchase, ata

discounted rate, to Chamber Members and their families.

Health Proponent helps Americans to personally navigate the healthcare system
and resolve clinical and insurance-related issues, to save time and money. The compa-
ny’s Personal Health Advocates, usually registered nurses or benefits and claims
experts, can assist with finding the name of a nearby specialist or straightening out
months of insurance bills. Their services focus on four key areas:

e Clinical Support — finds best doctors, obtains second opinions, researches treat-
ments, schedules appointments with specialists

¢ Administrative Support — helps untangle billing claims, negotiates provider
charges, corrects billing mistakes, clearly explains plan

e Healthcare Coaching — prepares members for doctor visits, informs about med-
ical tests and treatments, clarifies complex conditions and doctor’s instructions

* Caregiver Support — assists with eldercare services and Medicare issues, arranges
wellness services and transportation

Health Advocate’s time and money-saving services have been featured on CBS
Nightly News; NBC 10's Be Well, Stay Well with Renee Chenault-Fattah; PBS 39 in
Bethlehem; Fox 29's Real Deal with Michelle Buckman; and numerous print and web
publications such as, BusinessWeek, Fortune, USA Today, Philadelphia Business Journal,
and many more.

TCACC recognizes that healthcare is a vital component to business and has made
it a PRIORITY to provide their member businesses with additional opportunities for
access to a variety of services to save employees of member businesses valuable time
and energy. For more information on how your business can take full advantage of this
unique advocacy and assistance program, please contact the Chamber Office at

HealthProponent

ABOUT HEALTH PROPONENT®: Health Proponent® is the consumer division of Health
Advocate™, Inc,, the nation’s leading independent healthcare advocacy and assistance compa-
ny. The company helps millions of Americans to personally navigate the healthcare system and
resolve clinical and insurance-related issues, to save time and money. Founded in 2001, Health
Advocate is headquartered in suburban Philadelphia with sales offices nationwide. Health
Advocate, has been recognized as one of America’s fastest growing private companies by
Inc.500 and is rated one of Philadelphia magazine's Top 20 Places to Work. Independent.
Confidential. Convenient. Health Proponent® is not an affiliation of the TriCounty Area
Chamber of Commerce or any insurance or third party provider. Health Proponent does not
replace health insurance coverage, provide medical care or recommend treatment.

BECOME AN INSERT SPONSOR!

or call 610.326.2900.

ROUTE 422 BUSINESS ADVISOR

Each month Member businesses are sent the Chamber’s official news-
magazine, Route 422 Business Advisor, reaching nearly 1,000 Chamber Member
representatives. As a sponsor, your marketing flyer will be inserted into the
Chamber Members' mailings. This Members Only marketing opportunity will get
the word out about your business. All you have to do is supply the Chamber with
your insert and the Chamber will do the rest of the work for YOU! For more
information, please email Eileen Dautrich at eileen@tricountyareachamber.com

WEBSITE
SPONSORSHIPS

Affordable
for any
business!

Opportunities for Website Sponsorships are available
on a first come, first serve basis! The Chamber is offer-
ing sponsorships including: Full Banner, ¥ Banner
Logo, and Premium Internal and Featured Internal.
Each of these four options has a discounted price for
a one year commitment to the sponsorship. Your busi-
ness should Be Seen on the go-to website of the
tri-county region!

The Full Banner Sponsorship has a discount rate of
$750 per year or $250 per quarter. It places your busi-
ness at the top of every page and rotates approxi-
mately every 3 seconds. An included link will take visi-
tors directly to your website.

A %4 Banner Logo Sponsorship has a discount rate of
$300 per year or $100 per quarter. This option is
shared with 3 other % banner logos of non-compet-
ing companies, rotates approximately every 3 seconds,
and is placed at the bottom of every page.

The Premium Internal Sponsorship has a discount
rate of $500 per year or $150 per quarter. An exclu-
sive, full banner at mid-level of one of the following
internal pages of your choice — Business Directory,
Calendar Page, News, and Members Only.

A Featured Internal Sponsorship has a discount rate
of $375 per year or $125 per quarter. This sponsorship
is exclusive, full banner at mid-level of the internal
page of your choice.

For more information about becoming a \WEBSITE
SPONSOR on tricountyareachamber.com,
please call 610.326.2900 or email Jeff Dentler at
jeff@tricountyareachamber.com.

YOUR MEMBERSHIP
MEANS - You wiill...

BE SEEN.

e The Chamber ONLY refers Chamber Members.

e Display your TriCounty Area Chamber of
Commerce Membership plaque proudly and
predominantly in your business. Add the
Chamber logo to your website, letterhead,
marketing materials, etc.

¢ The go-to website, tricountyareachamber.com -
As a Member, you are listed in the online directory
— the most visited page on the website!  You are
listed under each category that you have
shared with us that you want to be listed
under (maximum - 5).

e The Tri-County Area Community Guide & Business
Directory is published biannually. Only Members
receive a listing in this directory.

e Members renewing their Chamber Membership
are listed in a monthly issue of the Route 422
Business Advisor listing and thanking all renew-
ing members.

e The brochure rack in the lobby is available for you
to display. Drop off copies of your marketing
material and we will add you to the rack.

MEMBERS - BECOME
COMPLIANT TODAY!

Are you compliant with OSHA regula-
tions? Visit tricountyareachamber.com
for all of your compliance products.

The Chamber’s partnership with MyOSHAStore.com
has successfully provided Chamber Member business-
es the opportunity to purchase a range of compliance
products such as labor law posters, first aid products,
exit signs, and training manuals through your
Chamber’s OSHA Compliance Store. The Chamber
encourages members to visit the site to review the
products and services available.

SIGN UP FOR
CHAMBER WEEKLY
EMAIL SUBSCRIPTION

ATTENTION CHAMBER MEMBERS:

You can receive the Chamber's Weekly
email subscription. Sign up TODAY by emailing
jeff@tricountyareachamber.com. Receive the
latest updates on Chamber programs,
professional development seminars,
advocacy, and more. For questions about
Chamber Weekly email subscription, please
call 610.326.2900 or email Jeff Dentler at
jeff@tricountyareachamber.com.

he o
ROOM RENTALS

Have you ever wanted to hold a
seminar or meeting but just didn’t have
the space you needed in your office?
Well the TriCounty Area Chamber of
Commerce has the solution!

The TriCounty Area Chamber of Commerce has
conference space that is available for member use at
low cost rates. Conveniently located in the
Chamber Office, this space can be transformed into
the conference room you need it to be. Just a few
of the features that are available with any room
rental include an LCD projector, easels, whiteboards,
coffee/water/soda, as well as phone and internet
access. Whether you need a room for one hour or
an entire day, the Chamber will be able to provide
you with what you need. Room Rentals start as low
as $25. For more information about room rentals
and availability, please contact Eileen Dautrich at
eileen@tricountyareachamber.com or call the
Chamber Office at 610.326.2900.

JOIN OUR GROUPS
ON FACEBOOK
AND LINKEDIN

The Chamber has a group on Linkedin — Join Us!
Facebook user? — check out the Chamber’s fanpage!
Also join the Chamber’s WOW, Foundation and/or
Leadership Tri-County Sub-Groups on Linkedin.

It's as easy as 1-2-3 or ABC — Always Buy Chamber!

422business.com
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Now, more than ever, businesses need an ADVOCATE.
The Chamber of Commerce provides opportunities for vou Lo
exchange ideas with other talented leaders in business,
community, and government, to help make your business run
smoother = and to make vour community a better place to
work, live and play.

Members, it's simple.

REFER a business & if they JOIN TCACC,
you will receive a $50 Referral Incentive.

As a Member, all you have to do is tell others why you
VALUE vour Chamber Membership. If the business
JOINS, you will receive a $50 credit towards your
Chamber participation as our thank you for making
your Chamber a PRIORITY. See, it's simple.

Call 610.326.2900

ar wisit us on the web al

tricountyareachamber.com.

Women of the Workforce Events

*PREPAY AND SAVE!
$28 X 10/Events =1$280

But you pay $230!

REGISTER TODAY

tricountyareachamber.com

WOW - WOMEN OF THE WORKFORCE

Bl 7 B EF W appreciate your participation in the TriCounty
ul 1} JI:" {0 Area Chamber of Commerce Women of the
o N & 5 | Workforce program. We hope you are a member of the

Chamber’s LinkedIn group. If not, join. A subgroup
about WOW was also created within the Chamber’s
LinkedIn group. Join and participate in discussions and
event notifications. Just another way to network with women in business!

Mark your calendars. The next WOW Luncheon is Tuesday, September 28, 2010
at Brookside Country Club starting at 11:30 AM. Dressing for Success is the topic,
and tips on “what to wear” and “what not to wear” will be shared. Several Chamber
members will be modeling fashions from the Philadelphia Premium Outlets. Keri
Graddy, Assistant General Manager of the Outlets, will focus on how you can put
your best foot forward and go from the office to that special event effortlessly.

Do you attend WOW events every month? Dates and topics are already planned
so purchase your tickets for all 10 WOW events during 2010-2011 and receive a dis-
count as well as your company being entered for a drawing for a free sponsorship
for a WOW Luncheon. See ad below.

Get your company name out for everyone to see. Be a co-sponsor of a 2010-2011
WOW Luncheon. Co-sponsor benefits include a 3-minute presentation at WOW,
giveaways on the tables, a display table, your company name used in all promotions
for the event, and company logo on appropriate promotional materials.

Thank you for your participation. We look forward to seeing you this month.
Contact Kitty for more information, 610.326.2900 or kitty@tricountyareachamber.com
to help answer any questions you have.

- ‘10-*11 program year (September - June)

2RI — Dressing lor Success
10014710 — Chamber Updaie
(Breakfast)
1170 - Marketing
122010 — Women Success
slores
1&/11 - Legal Issues
2/16/11 - Fmancial Records,
[dentity TheR
3711 - Family Records,
Elder Care, etc
41411 — Tounsm (Breaklast)
SMW11 = Community Updates

G141 - Wellness & Mutrition

REGISTER FOR ALL TEN
EVENTE AND
BE ENTERED INTO A
DRAWING FOR A FREE WOW
SEPONSORSHIP

It's as easy as 1-2-3 or ABC — Always Buy Chamber!

SEPTEMBER 2010 tricountyareachamber.com

422business.com ROUTE 422 BUSINESS ADVISOR



WORKFORCE/PROFESSIONAL DEVELOPMENT

LEADERSHIP

TRI-COUNTY

TRI-COUNTY
EMERGING LEADERS
CONFERENCE 2010

Join the Leadership class of 2010 in ‘An
Afternoon of Learning and Enrichment for
Emerging Leaders Personal and Professional
Development,” on Friday, September 24th,
2010. The Tri-County Emerging Leaders
Conference of 2010 will provide a day of learn-
ing for emerging leaders that seek to
strengthen and expand their personal and
professional development through commu-
nication, education, and interaction with the
businesses, non profit community, and
colleges/ universities within the tri-county area.

SCHEDULE:

11:30 AM to 12:30 PM -
Registration/Non-profit Fair

12:30 PM to 1:15 PM -
Luncheon with Keynote Speaker

1:30 PM to 2:20 PM - Breakout Session #1

2:30 PM to 3:20 PM - Breakout Session #2

3:30 PM to 4:20 PM - Breakout Session #3

4:30 PM to 6 PM - Networking Reception
and Leadership Alumni Reunion

Session workshops are designed to pro-
vide emerging leader participants profes-
sional development skills, knowledge,
resources, and opportunities. The three
areas of focus are:
¢ How to grow and advance as a business leader
¢ Continuing Education Opportunities and Benefits

¢ Benefits and Rewards of Participation in
Non-profit Organizations

¢ Also, a special session on Disaster Planning for
Non-profit Organizations will be held concurrent
with the breakout sessions for the Non-profit
community to also participate in the conference
For more information contact
Erica Weekley, at 484-919-7204
erica.weekley@gmail.com or
Andy Meadows at 484-645-0078

AMeadows@tyreeorg.com.

ROUTE 422 BUSINESS ADVISOR

CURRENTLY HIRING? TCACC FOUNDATION, INC.

Let us know or stop by the Chamber Office to look through
the RESUMES collected throughout the last few months. This
month’s resumes include: 1 - Marketing / Communications;
1- Human Resources; 1 - Clerical / Administrative Assistant;
1 - Medical Coder / Transcriptionist

REMEMBER TO CHECK WITH US NEXT MONTH -
WE WILL BE COLLECTING RESUMES AT THE 9/16/10
JOB FAIR AND CHAMBER MEMBERS ARE WELCOME
TO REVIEW THEM!

FALL JOB FAIR

Your success is a priority for the TriCounty Chamber. We
hope that your business is ready to hire new employees, and
we have the option to save you time and money. The
TriCounty Area Chamber of Commerce can help you benefit
from the human capital available in your community in one
day at the Tri-County Area Fall JOB FAIR. The event will be
held on Thursday, September 16, 2010 from 10 AM -2 PM at
the Norco Fire Company, 144 W. Schuylkill Road (Route 724)
in Pottstown.

The JOB FAIR is a great way to meet potential employees
and save you money. It is just one day —one easy step and the
opportunity to meet face-to-face with potential employees,
collect resumes, and conduct on-site interviews. Employers
interested in exhibiting can register online or call the
Chamber office at 610.326.2900.

The TriCounty Area Chamber of Commerce promotes the
JOB FAIR in a variety of marketing media including: news-
paper classifieds, direct mail, and online. A Job Connection
feature highlighting information on the JOB FAIR will be in
The Mercury Sunday, September 12, 2010.

The JOB FAIR is free to all job seekers. Job seekers should
dress to impress and bring plenty of resumes. For a list of
employers attending the fair, visit the Community Calendar
at tricountyareachamber.com.

The TriCounty Area Chamber of Commerce
(TCACC) Foundation, Inc. - Promoting
Community and Workforce Development

The TriCounty Area Chamber of Commerce (TCACC)
Foundation, Inc. is a non-profit organization established in
2002 to promote community and workforce development in
western Montgomery, southeastern Berks, and northern
Chester Counties. An affiliate of the TriCounty Area
Chamber of Commerce, the Foundation solicits funds from
Chamber Member businesses to support community devel-
opment and leadership programs (See conference details
on this page). The Foundation provides funding for initia-
tives that support the vocational career development needs
of the community through its Educational Improvement
Organization designation.

Educational Improvement Organization (EIO)

The TriCounty Area Chamber of Commerce Foundation,
Inc. has been approved by the Commonwealth to receive
monies from businesses under Act 4 of 2001, which amend-
ed the Public School Code to authorize tax credits for busi-
nesses that make contributions to educational improvement
organizations. Designated as an EIO by the Pennsylvania
Department of Community and Economic Development,
the TCACC Foundation, Inc. funds vocational career devel-
opment programs for students in grades Kindergarten
through 12th grade in Chamber Member public school dis-
tricts. These programs are designed and implemented by
area educators and approved by the Foundation’s Board of
Directors.

Businesses may contribute to the Foundation’s EIO pro-
gram by providing career information, training, resources,
and/or monetary donations. Under PA public school code,
businesses who donate funds to an EIO are eligible to receive
75 to 90 percent PA state tax credits on contributions up to
$300,000. For more information about tax credits, visit
www.newpa.com/eitc.

CALLING ALL STUDENTS!

Looking for Course Credit and Hands-On Business Experience?
The Chamber is currently accepting resumes from students who are looking to gain business experience. An internship at
the Chamber is a great way to increase personal and professional knowledge and understanding about the business environ-
ment by completing daily hands-on tasks. Internships are unpaid, but we will work with the student’s school with evalua-

tions if they are receiving course credit.

A current intern at the Chamber says, “You can be taught essential skills in the classroom, but an internship is what really
allows you to showcase your talents and use them to help your community.”

If you know of a student who is interested in working an internship at the Chamber, please have them contact
Eileen Dautrich and email their resume to eileen@tricountyareachamber.com.

Visit tricountyareachamber.com
for upcoming Workforce /
Professional Development Events

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

422business.com
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2d Be Seen. Be Heard. Belong.

Economic

Development
Luncheon

Wednesday, October 20, 2010
11:30 AM - 1:30 PM

The Copperficld Inn at Lakeside,
594 West Ridge Pike,
Limerick, PA 19468

Featured Guest
Speaker

Denis P. O'Brien, Exccutive Vice
President of Exelon, President & CEO of
PECO will offer his insight on the
“Transiti : itive E ", the changes 1o the energy
markel and solutions PECO has to help its commercial customers
transition,

* Highlight Arca Businesses Celebrating Significant Anniversanies
*  Economic Development Award Presented

*  Economic Impact Award Presented

= Regional Planning Award Presented

* Legislative Award Presented

SMOINSORED BY:
m
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REGISTER TODAY

at

tricountyareachamber.com

Luncheon: $530/Member; S65Mon-Member;
Luncheon Table (scats 8): 540
For mare spousorsiip informoaiion, please call 6160326 2900,

THE POTTSTOWN AREA
HEALTH & WELLNESS
FOUNDATION AWARDS
OVER $787,000 TO LOCAL
SCHOOLS AND COMMUNITY
ORGANIZATIONS

July 26, 2010 Pottstown, PA - The Pottstown Area Health & Wellness Foundation has
announced that it donated $787,400 to local organizations and schools during its 2010 spring
grant round. “The grant applications submitted are innovative and consistent with our mis-
sion to enhance the health and wellness of area residents,” according to Dave Kraybill,
Executive Director, Pottstown Area Health & Wellness Foundation. “The local schools and
organizations continue to excel in their efforts in creating and improving health and well-

ness programs and services.”

The Foundation provides funding to local schools and non-profit organizations who
offer programs that motivate people to adopt healthy lifestyles. “The development and
continuation of the programs funded during this grant round are proof of the commitment
and dedication of area organizations working together to create a healthier community,”

comments Kraybill.

The Foundation distributes
according to its four long-term goals:

® GOAL 1: Reduce Behavioral Risks
¢ GOAL 2: Improve Access to Medical Services

e GOAL 3: Enhance Formal and Informal
Supports

® GOAL 4: Improve Physical and Social
Environment

In support of the “Reduce Behavioral
Risks” goal, the Foundation is investing
$592,400 in 19 community organizations,
schools and programs:

Boyertown Area School District —
BASD Brain Body Connection
Brookside Montessori —
Growing Up Fit wellness program
Carson Valley Children’s Aid -

Women'’s Voices, Healthy Choices Program
Daniel Boone Area School District —
Coordinated School Health Program

Developmental Enterprises Corporation / Pottstown
Training Center — Healthy Eating, Healthy Living
Fellowship Farm, Inc. - Continuation of
HOPP Program (Healthy Options for the
People of the Pottstown Region)
NAACP - National Association for
the Advancement of Colored People —
Youth HDAV Prevention Program
Olivet Boys & Girls Club —

Services to Ricketts Center
Owen J. Roberts School District — Fit for Life
Perkiomen Valley School District -
Comprehensive School Health Programs
Pope John Paul Il High School - Program,
equipment and formation of Wellness Council

Pottstown School District — Healthy School

Communities Initiative & PEAK (Pottstown Early
Action for Kindergarten) Readiness Initiative
Royersford Outreach, Inc. -

General Operating Expense
Sacred Heart School -

Playground Equipment & C.A.T.C.H. Program
Spring-Ford Area School District —
Healthy Choices 2010-2011
The Growing Center, Inc. - Horticultural Therapy
The Tennis Farm — Summer Scholarship
program for free tennis instruction
The Triskeles Foundation -

Food for Thought Nutrition Education for Youth
YWCA TriCounty Area — Summer Out of School
Quality Time Program & Healthy Choices program

grants

In support of the “Improve Access to
Medical Services” goal, the Foundation is
investing $34,500 in one community organ-
ization program:

ACLAMO - Conexiones por Salud —
Community Health Projects

In support of the “Enhance Formal and
Informal Supports” goal, the Foundation is
investing $150,500 in four community
organizations and programs:

Building a Better Boyertown —
Boyertown Farmer’s Market

TriCounty Community Network —
Community Collaboration, Prevent, Education
United Way of Boyertown -
Matching Grant for Annual Campaign

United Way of Southeastern PA —
Matching Grant for Annual Campaign

In support of the “Improve Physical and
Social Environment” goal, the Foundation
is investing $10,000 in one community
organization:

Preservation Pottstown — Bike Pottstown

4

POTTSTOWN AREA
Health & Wellness

FOUNDATION

Promoting Healthy Living

ABOUT THE FOUNDATION:

The Pottstown Area Health & Wellness
Foundation’s mission is to enhance the health
and wellness of area residents, providing
education, funding and programs that moti-
vate people to adopt healthy lifestyles. Visit
www.pottstownfoundation.org for more
information about the Foundation. Discover
Pottstown area’s new online community at
www.missionhealthyliving.org to learn and
share great information on how to lead a
healthier life! You can also follow Mission
Healthy Living on Facebook and Twitter.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

SEPTEMBER 2010 tricountyareachamber.com
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POTTSTOWN AREA
HEALTH & WELLNESS
FOUNDATION
ANNOUNCES TWO NEW
APPOINTMENTS TO
BOARD OF DIRECTORS

July 26, Pottstown, PA — The Pottstown
Area Health & Wellness Foundation is
pleased to announce two, three-year
appointments to its Board of Directors. The
new Directors are Kay Dougherty, Office
of the Headmaster, The Hill School, and
Keith W. Harrison, D.O,, EA.A.E B, Family
Medicine with the Bally Medical Group.

“These two individuals will bring spe-
cific talents and experiences to our board,”
comments David Kraybill, Executive
Director of the Foundation. “Their willing-
ness to serve the Foundation and their
community is to be commended. We ask
that our Directors serve not only on the
Board, but on two committees as well. We
value their opinions and expertise and
appreciate their time commitment in
assisting us with moving the dial as we
continue to improve health and wellness
in our community.”

The Pottstown Area Health & Wellness
Foundation’s mission is to enhance the
health and wellness of area residents, pro-
viding education, funding and programs

that motivate people to adopt healthy
lifestyles. Visit pottstownfoundation.org for
more information about the Foundation.
Discover Pottstown area’s new online com-
munity at www.missionhealthyliving.org
to learn and share great information on
how to lead a healthier life! You can also fol-
low Mission Healthy Living on Facebook
and Twitter.

ABOUT THE FOUNDATION: The

Pottstown Area Health & Wellness Foundation’s
mission is to enhance the health and wellness of
area residents, providing education, funding
and programs that motivate people to adopt
healthy lifestyles. Visit pottstownfounda-
tion.org for more information about the
Foundation. Discover Pottstown area’s new
online community at missionhealthyliving.org
to learn and share great information on how to
lead a healthier life! You can also follow Mission
Healthy Living on Facebook and Twitter.

For more information on the Pottstown Area
Health & Wellness Foundation, please contact
Marcia Fortley, Public Relations Manager
610.678.1506 - mfortley@theandersongrp.com

NETWORKS
Getting to know various NETWORKS of people might be just what

your business needs.

The Chamber's business is to be an advocate for your company — and for the community —
creating a climate of growth and success that benefits all. The Chamber connects business
to government and civic leaders to make communities a better place to live, work and play.

Access to people. One more way to connect to customers and the community.

.1r -
THICOUNTY ARLA
L HARTER OF L OMMERCE

B @ it o iw

TriCounty Area Chamber of Commerce
BEdng 8 = ny TR it

Syl b o e T i S

B Sovn. Be Heanl, e

Tl B0 206 000 o g ol ety i, oo

Visit tricountyareachamber.com for Chamber Events and Community Events

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

Downtown Potitstown . . . COOL TOWN/!

LIVE MUSIC

Churchill-Artisan Baker & Chocolatier

137 E High Street

484-041-5100 - www.mysace.com/churchillsmusic
SnperiSongariters Saturday Aflermoons 114AM-1PM; Postry Salurday Evenings ot 7 Pl

The Brick House Restaurant

152 E. High Streat (High & Hangwer Stroets) 610.906,.3527

wanw, Potistown BrickHowss, com

Demmiewn Cuicleer Music Serfizs

September 4
First Saturday

Smilth Plaza, 100 block of East High Street

11:00 = 12:00 High Street Music Showcase

12:00 - 2:00 Dhna Hall
September 12

Sunday in the Park Musle Serles, Riverfront Park
200 — 4:00 Bill Halay and the Salellites

WISUAL AND PERECRMNG ARTS
W

Gallery on High * 254 High Street
610.326.2506 » www.galleryonhigh.org
Exhibits, ciasses. Works from 75 artist= for sale

MCCC Art Gallery at Pottstown Campus
Horth Hall, 16 High Street = 610,718, 1800 = werw.mcl.edu

DADA Art Gallery = 217 E High Street
E10-899-0881 » www jamesonders. bravehosl.com

John Gwinn Gallery = 105 E High Street

Likve Thesier iR Battstown!
Tri-County Performing Arts Center * :

245 High Street
'th.qi Produs horm,

610.970.1199 » www.tripac.org

Mo than 30 classes ofered for all age groups.
Privale voice guitar, plans and acling insincton
Lineay parigenancess. Chock the webaie for updates!

ROUTE 422 BUSINESS ADVISOR
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HUMAN RESOURCES CONSULTING

ENVIRONMENTAL CONSULTANTS

Heather Gelfing, MBA, SPHR

hgelfing@hvehr com
484 4624, 3470
hivahr.com

¢
H VE
HR CONSULTING

HR CUTSOURCIMNG: A KEY TRERD IM HRE FOR THE YEARS TO DDME
POUCIES % BEMEFITS & COMPEMSATION * EMPLOYEE RELATIONS W TRABJING

PERFORMANCE MAMAGEMENT # LEADERSHIP DEVELOPMAEMT % STAFFRNG

HELPING YOUR HIVE THRIVE

ACCOUNTING/BOOKKEEPING

Synergy Environmental, Inc.

Synergy Environmental Inc. finds the solutions
to all environmental problems.

155 Railroad Plaza, Royersford, PA 19468

484-369-5000

WWW.5YN E'I!'E}"E'I."I\"i M. CoIm

Bernadette J. “Butsy” McElroy = bjmcelroyfi@aol.com

Bookkeeping Services, LLC

« Owver 30 Years of Experience + No Confracts to Sign

» Bookkeeping, Payroll, Payroll Taxes

* We act as a Liaison between Accounfanis and Companies
= Large and Small Bookkeeping Needs

610-323-3230 - 610-323-3532 (Fax)
228 E. High Street, Suite 200, Pottstown, PA 19464

i Karlene’s Konsulting

Harlene A, Movolny
Frofessional AccouniantiCwner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

560 Baplist Church Road, Spring Cily, P& 18475

610-745-2350
k_konsulling{@comcast.net

www.bkandmore.com

servicing all your accounting needs
Specializing in small businesses

GABRIELE TORNETTA
Office: 610-970-7010 1730 E. Schuylkill Road
Cell: 610-633-1895 Fottstown, PA 19465
L Fax: 610-870-7014 giornetia@bkandmore.com

Call 610.323.6253 to place your ad in the
next issue of Business Marketplace!

SHANER

PROPANE
610/326-1970

FAX 610/326-6691

S

3000 E, High Street « Polistown, P& 18464-3145

ENGRAVING SERVICES

. ['.-:'-rEm:rn.t-.' Awards

. -I.l.'l.l'l:lhi:l."h & |"'|.:1-.lu:.'5
- Signs, Tags, Labels

A\ v
LASERIORX

CUSTOM LASER ENOARVERS

. "u'l.'q,'ddinj_r' & Pa rty 5u|‘|p|i¢5

B 10-970- 20
www, Crolaserwonc.com
236 E. High 5t.

Pottatowm, PA 19061

WAREHOUSE /| STORAGE SPACE

Warehouse / Storage Space Available
* 1000 Hollingsworth Drive, Phoenixville
* 496-498 Lower Fricks Lock Road, Pottstown

Contact: Robert Sher
610-705-0515

www.sherproperties.com

rsherifsherproperties.com

SEPTEMBER 2010
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INSURANCE/ FINANCIAL SERVICES

Melissa L. Siver
Firsncisl Barvicis Professicnsl”

M Fork Lile rmairsnce Companmy
Licarsed Agerd
Ph. §10.718 5088 Cell 484 519 3504

Figs. 484 300 4402

e rewrorkil Gom
WA TESSSALRAET ITylagents. oom

Lr ¥ ey Fon Lsgrdi

Insurance and Financial Solutions
Customized solutions designed arouned your unbgque
anediv idunl and business needs. .

Call to schedule your Free Comprehensive Financial Review,
G10-TIE-9868

Fileprsered Weprosmestine ol lormyg socorien thresgh 51 T Socermses LG dlernber Pk i, o
Ill:l:-pu-u:-:i.r fpemey, 130 Wipmlakan Divive, Saz VB0, Brwyn, P& 59312 -39 3400

Nationwide.
But still very, very local.

el great local service wifh Matlonside

Weignes, Trainer & Floyd lmurance
B Doug BIll Cariea Janet Dentee

13 Philadelphia A, Boyeriows PA 1512 Nationwide’
B10-367-3600 On Your Sid
1454 N Charkotte St Ste 5 £
Petzstewn, PA 19864 dcte Home Lk :Sughien
(6104 323-242

) k. el et ey Sl e . bt | it ity 1 ol i, <
LT L0 S, s il | il i Wi 00 55 Ay gl -t S il L8 el P
s b kst - al s

THE FE-NIX GROUP, INC

Specializing in Health Insurance for the
Seif-Employed, Individuals & Families

HESA Qualified and Traditional Plans
Customized lo Meet Your Meeds al a Price You Can Afford
For a Pre-gualifying Quote or To Schedule An Appointment

Call 670-256-0404
Anthony L Spann, AgentConsultant
of Email TheFenixGroupinci@aol.com
Leadership Tha! Works For Your Banelils!

&

WEALTH MANAGEMENT

Richard B Hand
CFP. CLU, ChFC
Prestdent

“We help you
make sense of it all.”

Valley Forge Wealth Management
I’ir::.llr.' Gli-792-3330 __'ﬂi' Sr,r_p"!'r er" R:""f
BEB-650-1776 Spring City, PA 19475
Fax: 610-792-3367 rirand@valleyforgewenl th.com

wiww,valleyforgewealth.com

METT R B IR aEmET BRead FEgtEEETE ' (W CESTEITEFEE 1
st Wezabaty Fimgscd SErices Wemme FimEad RiED sra iegoare'sd ivvasr=sri dooaes valsp Nags
PR MR REY] DAL ENE VASESmaly FANPSIE SATeiEd 1B 508 820 BTRElED B0

WEBSITE DEVELOPMENT/DESIGN

Call me today for a complimentary
financial and insurance review.

Dolores Fleming

(6103 370-9700
1800 E High 5t
Potiztosr
DFiemingSallstate.com @A“E‘tﬂ‘tﬂ.
- P o o1 e i
TR Ut 0 et by ind ouitcaloos AR Inicarcs Gortairy i0d Adutate Progerty i
CaniadTy Inigarnnsd Compary, Normbrook, irma © J000 Ayl resrance Cemmpiny

. (610) 620-5700
Simple solutions for the web.  www.vigsbo.com

Call 610.323.6253

to place your ad in the next issue
of Business Marketplace!

IT/ COMPUTER CONSULTING

'I‘l‘lrl‘l‘lnj}' ke s 1251 Irl'l'n'.n'r'llrp;} Sl wlands

CONCERTive

Orchestrating IT

610-327-3400 = 610-327-3455 Fax
1361-B Farmington Avenue, Pottstown, A 19464
www.concertivecom

ROUTE 422 BUSINESS ADVISOR  422business.com
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HEALTH CARE SERVICES

D) ?n’.*;-:p’h PARUskiewicz & Associates
OPTOMETRISTS

Chir Promise —
“Quality, Fashion, and Personal Care”

610-326-2754
win-pottstowneyedoctorcom
1100} ||_‘|'i_!_.!::_-|t_:.[_:l|'i'1'. enljottstownHEAS19d 64

L

DIALYS'S Bright, cheery Dialysis wunil wilh e Choose Fami]v_ Choose Home
experienced, friendly staff! . l
CORPORATION ' VINA Returning home fram a stay in the hospdal of
ef amEiRica » Ground Floor - rehabilitation center offen reguines additional care
. s Pereonal TV s ¥ ‘Whether yvou need Mursing Care or assistance around the home, the
DCA of Pottstown _ Visiting Murse Association of Poltstown & Vicinity, and Advantage
55, Sunnybrook Road, Suaite S0 # Comfortable chairs Home Care can provide what you and your family nead
Polisio . Pa. 19464 —_—
_ U“ n_ .18 : r_ 7 * Bring your own laptop n'h Call us today for more information!
6l H'?l ' 1_1 / We haoe wireless internet access! — 1963 East High Street, Pottstown / §10-327-5700
610-718-1129-fax e a8 WA VT A POME LW ofg

< ATTORNEYS / LEGAL SERVICES
c P erentty

f’/ﬁ welee#  Vibration Exercise

Monibly Membertie Hydro-Massage Michael D. Sehl, JD, Attorney at Law
g SRR AL et G - i - [
h;l.:._.\.lg||1n'111'u1"fﬂ1-' Inversion “Providing Legal Services Since 1979

15 Minute Sesions Tanning 610-783-7345

e WWWLSCTC NIV UNC O COTT L —
127 E. |":'|||.|-\.1|_'|||||'..| Mo, Bovertovwn., I 1950132 m GLL3GT HEAL vixen www Pa-LEgaI nﬂ-m

P.O. Box 686, Valley Forge, PA 19481
LANDSCAPE PLANNING/DESIGN Email: michael.sehl@pa-legal.com
EVANS, HAUSEMAN & RICHARD, INC.
Working with Business Clients for Over 75 years
“ONE SOURCE FOR INOVATIVE SOLUTIONS™
General Liability, Property, Workers Comp, Employee Benefits

343 E. HIGH ST, POTTSTOWN, PA 19464

(610) 323-2201
WWW.POTTSTOWNINSURANCE.COM

SEPTEMBER 2010 PN 422business.com  ROUTE 422 BUSINESS ADVISOR



REAL ESTATE AGENTS

Chris Iam-_--. Hector
WBRCRES, CEI
Lssociate Broker
Broker Apprdser
610-933-T592

Re/Max Achievers Inc.
610-459-5900

Brrgers Canll 'L'In'-"I*-l r Amdren fo
pre=qianlihy and o wint you drm do
."'rn'ul?'*-l..-lul'i_l.'rl for @ froe,
prraced roginh purrkief aendlysrs

Andrea Lynn Burms
Licensid Kealtor
asisbami

KELLER WILLIAMS

Looking for a Career in Real Estate?
|.-.'l|l'n..||1.|‘I to Buy or Sell a Home?

Call Keller Williams Eealty Group
542 M Lewis Rd., Limerick, PA 19468 5

B19 Pughtown Road & Rt. 100, Spring City, PA 13475
Located 174 mile south of Riowdes 23 & 100
610-469-9238 Openf8io6M-F Sat. 810 3

Garden Center (610-469-5688) opan every day including Sunday

= Lagends, Triphe Grewn and Ponnfield fead lines. it
= Badgd Shavings and Boddéng Paoliots.

',-"'.";-F— -L_l.'r.-

= Hay, Straw & Premium Waod Fuel Pellets.

* Drganic Chicken Feeds & all kinds of Bird Soed| ;'

= Bulk & Bappod Compost, Soils & Mulches.

= Grags & Pasture Seada

h fir Office: 610-792-5900 e Lokt
H10-933-7502 B10-833-7592 * .
7days, 7 AM. to9 PM .'l'll-r'|l:'r~::ql::llllr'l--'!..'IlrllI:'"'::I'::I:'::{-I;:-'NI:II:I::r'-:lil '-r'-r:f-:lll-llll:]...'."l-"-:
LANDSCAPE/GARDEN SUPPLIES AUTOMOTIVE SERVICES
PUGHTOWN AGWAY

= Lima & Organic & Commercial Fertilizers

"t’ﬂﬂfeﬂ Faer IE Town”

3.3

1432 E. High 5t. Pottstown 610-323-2194

Serving the Pottstown Area for over 30 years!

Hiours: Mon - Thuars & Sai Sam - '-|rn| Huhg,- Baen = “pm "-uudJl.-1 P e 1-l:I|r|||

DAVE'S AUTO SERVICE INC.

e e e

“We Treat Your Car Like Our Chon™
= Wao Offer Fleet Service » State Inspections » Emissions
* Free Pick Up & Delivery » Free Customer Loaner Vehicle
* FOREIGN & DOMESTIC REPAIRS
= ASE Certified Technicians with a total of 30 years experience
Mon.=Fri. T:30 a.m. - §;00 p.m.
925 W. Philadelphia Ave. (Rt. T3W) Boyertown, PA 19525

610-367-1844

Red Kieffer’s Auto Repairs, Inc.
Specializing in
Mercedes-Benz since 1961

1404 Bean Franklin Highway
Dowglassville, PA 19518

610-326-5754

www. kieffersauto.com

FLOORING SPECIALTIES

BERKS e CARFET {}NE :*H%‘.’..‘E

" iy jeim ol Blerks F1

o) www.berhsnarpamna.cmﬂ
ol Office (610) 378-TE2R + Fax (610) 378-5T66

HARMDEAM

Serving Berks and Surrounding Counties as the innovators
in Carpet, Tile & Wood & Vinyl loorings for residential,
commercial and institutional projects since 1992

Houwrs: M & Th SAM-8PM = T, W, F 8AM - 5 PM = Sat 94M - 3 PM

HIC Number; PAS565 maikiliberkscarpelone.com

Carroll Engineering
Corporation

Providing Comprefenitve Engincering Services Simee 1975
555 Second Avenus

Suite G-101
Collegeville, P& 18426
Corporate Office; 610,480 5100 Mg bnrough, MJ
Waringlon, PA 1EETE SO0 ATA, T 00
18342500

Today's Commitment to Tomorrew's Challenges
www.carrollengineering.com

ROUTE 422 BUSINESS ADVISOR  422business.com
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RESIDENTIAL
225E.

Frloqie

Brian Billings

Architects

& COMMERCIAL
Jacoby Street Nomristown, PA 19401 610-277-6717
Vand? faw Jaf

www. BIBARCH.COM

Trareditivamefiv fevpreiredd, spesfoirmaile arcfiiteooon

:' | I|
12, B --l|-.n W, E'.". 15464

Jerry Davis
Seconity Consuliant
o e

Cammn 1itenl

Cell: 484 1
| R e

Surveilllance Cameras (CCTY)

WWW, ALﬂHMHIHGUEA com

To Protect and Provide Peace of Mind

COFFEE / DESSERTS COUNSELING SERVICES

ARCHITECTS REAL ESATE ATTORNEY

Andrew |]. Monastra, P.C.
Real I state Latw — All the Time
Residential & Commercial Real Estate Transactions

Resolvi Ing L |rrn|_1|L_ % Title Issind

Under l.'.'rll,il1|_"l Counsel to Federal Credit Unions

740 East High Street
Pottstown, PA 19464
www.monastralaw.com

Fhone 484-941-0812
Phone 484-941-0813
Fax 610-326-T287

q}{aﬂdﬂna-ﬁed

-\.'

COORE CLOWR

PHONE 484.921.4934
FAX 484.921.4935

E Thexsza Shiilliaws. Owners 24 S. Main 5t
Phoenixville, PA 19460

service [@thehandcraftedcookiecompany.com
www.thehandcraftedcookiecompany.com

LIMOUSINE SERVICE

':Eﬂ_ﬂ":i!j f_ﬂtﬂi"ﬂlﬂ o e Hest tn On & Off Premize Calering

Nistisgumbed Taste, Prowstatinm, & Valos

Email balrdscaierimpi@ verimmnnet with
subiject “enter 10 win® & you may win a
FREE catered event
{up to S5O0 value)

GI0-THI-353M  www, Hairdscaiering.com

P |
| Surmray ool Ballroom proeferecad caberes

William Baird, Chel (homer [ReTS aand"s Coiowimg & Evenis on Fas

oAl 1
HEART CET CSAC 2
CHriIsTIAN COUNSELING Mamber AACE

SERVICES

depression anxiety
anger issues * marriage problems

drug & alcohol problems = addictions

co-dependency = life coaching — ngj‘

CERTIFIED DRLWG & ALCOHDL ADDECTHOM EGUHS-EIDI!

610.340.0738 + www.applecounsel.com

1025 Grosstown R
Stowe, PA 19454 ©

Fm/

www ¥ ENTERTAINMEN

Entertainers and ahiractions for all of
your enfertainment needs.

Bogpipers, Bally Dancers, Cancalyials
Ciownas Comadiagnge (Lrs Déckans CCanmd-
ars, Mowion MusicThame Mighls, Holiday
g ProgiiTis, Hyialeld mparsonalars, JE2z
Bands, Jupgiors, LneSqunm LDance ineinic-

fors. Magicians, Marach! Bands, Aimes
Fiamsts, Fayciucs, Raghime wd Jug Banots
Sante Claus, Snll Walkers, Siory Tolers
Sirdng Ensarshlas, Swing Banas, Viodinesls
and HivesEs

ST @ SR ST

Phone: 610-327-3939
Fax: 610-323-8761
infoEphilstarentertainment.com

www.philstarentertainment.com

’I‘WANIBH LIMOUSINE
- “Family Cwned & ﬂpuﬂtﬂ.ﬁ‘mn 1284
II| 1226

I1I'I

=t nje e ST LA

. — U
e ool WETNTS HLIMO.COM

St S

I I i |
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LIMOUSINE SERVICE

Corporate Accounts,
Airport Service, Special Events,

WS .
}:[:[I[ -] ]J')\ LL 5 ::d;:f‘:?‘gs:;:::: Stretch

Cl - ]..1 Limousines, SUVs, Siretch SUVs,
AsSs1cC I muuai ne Siretch Huommer, Limousine Coach

“Friendly People ... Friendly Service”
610.929.4919
Wi Accapd Visa, Masharcard, Amancan Exprass, Discow
Route 61, Hnading * www.michaelsclassiclimo.com

RESTAURANTS/CATERING

THE CASUAL GOURMET

RESTAURANT & CATERING
475 W. Ridge Pike » Limerick
410-495-6626 * Fax-810-495-9468 (D™= =

Now Serving Breakfast, Lunch & Dinner (BYOB)
Sunday - Thursday Bam-Jpm
Friday & Saturday 8,00-8:30pm serving Breakfast, Lunch & Dinner
Located next to WaWa on Lewis Road {parking in bank lot}

www.SaintPetersBakery.com

Breads " Pastries * Pies
Wedding Cakes
Lunch Served Daily

610-469-7501 Bakery
3441 5t. Peters Road

St. Peters, PA 19470

GENERAS | Wimct st

ELECTRICAL CONTRACTOR
HOISHE( ELECTRIC INC.
ELECTRICAL CONTRACTORS
RESIDENTIAL » COMMERCIAL » INDUSTRIAL

238 RIDGE ROAD
SPRING CITY, PA 19475
alexi@ahoishik.com

ALEXANDER H. HOISHIK
(610) 469-6213
(610) 917-8356

BUSINESS PROFILE

BRIAN BILLINGS
ARCHITECTS

Brian Billings Architects is
an architecture and interior
design firm in general prac-
tice, experiencing the steady
growth that comes from
years of experience and per-
severance. The firm’s princi-
pal, Brian Billings has been
registered in Pennsylvania
since 1987. He has 29 years
of professional experience in

/1

aspects of architectural prac-
tice. A good architect must
be a good communicator,
one able to balance and
resolve differing needs,
interests and ideas.
Architecture is a profession
that requires a broad knowl-
edge of many different fields
as well as the ability to inte-
grate that knowledge into

both architecture and in con-
struction. Over that time, his
firm has worked for a wide variety of
clients- residential, commercial and
municipal, as well as non-profit agencies.
They have executed designs for addi-
tions, alterations, renovations, historical
preservation and new construction,
always emphasizing sustainability and
energy efficiency.

Recently completed projects include
renovations to a 30,000 square foot office
complex, to create executive offices for a
company employing 140 people in their
local headquarters. At the other end of
the scale is a renovation of a late nine-
teenth century urban row building, as
offices for a non-profit agency, accommo-
dating a staff of about a dozen people. On
the residential side, they have designed
custom homes, multi-unit developments
and many additions, large and small.

The practice of Architecture is a collab-
orative process, often requiring the input
of many parties and a spirited exchange
of ideas. This is one of the most satisfying

Brian Billings

solutions that are often com-
plex, but which must have a
fundamental simplicity in order to work
well and be beautiful.

Brian Billings Architects is dedicated to
serving the particular needs and solving
the particular problems of each client, by
providing architectural solutions that are
environmentally sustainable, technically
sound, functionally efficient and beauti-
ful. They accomplish these goals by lis-
tening attentively to their clients, by dili-
gently researching the issues, by con-
stantly growing their knowledge of tech-
nical developments in architecture and
related fields, and by their dedication to
quality. They believe in continually
expanding their range of clients and
building types, motivated by the convic-
tion that all types of projects are inter-
related and each informs a greater variety
of approaches to all problems. The firm’s
website, www.BJBarch.com, shows a
sampling of a wide range of their projects,
including green building projects and
consulting services. W

Tax Facts

937 Fritrtown Road

www danfacl e
Ermail: spuldesmp a cemeantmel

Phome 6109273030
Fax: 610-927-3088

IN OUR NEXT
ISSUE! CALL

e (VIVDR 1, /mprove your company’s name recognition.
2. Generate activity during slow times.

3. Expand your business with new prospects.
(3[)ErxXYLx ] 4. Win back former customers.
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FOR LEASE

i+ II I:E
g ‘”I||r

* Professional & Medical Space

® Suites From 460 5q. Ft. to 1,378 5q. Ft.
* Lease Includes Water [ Sewer [ Trash
* No CAM Charges

* Competitively Priced

Call for current tenant incentives

Call Greg Herb

610-369-7004 610-327-0900
HerbRealEstate.com

BEXINS

TRANSFER & STORAGE

* FREE ESTIMATES

* LocaL Lone Distance &
InTERNATIONAL MOVING

» COMPLETE STORAGE SERVICE
For HouseHoLD GooODs

= SreciaL Hanounc Or
AnTiIQUEs & FiINE ART

* FuLL PACKING SERVICE
= OFFICE & INDUSTRIAL MOVING
 » RECORDS MANAGEMENT

= PACKING MATERIAL SALES

TOLL FREE

800-333-7031
610-495-6200

KNOW

WHEN

IT'S TIME

By Barry Cassidy

TO LEAVE

DownTOoWN IVIARKETING
& DEVELOPMENT

b

short-term job.

Main Street Managers move quite a bit from
job to job. In most cases the main street job is a

Obstacles to people succeed-

ing, hostile environments and some times just a lack of talent

on the part of the main street manager makes it necessary for

people to move on to another job.

Turn over is one of the biggest prob-
lems for main street programs to over-
come. Just as someone gets used to a
person they seem to be leaving to go to
a new job for one reason or another. I
have had five main street jobs and each
time there was a reason to leave
whether it was a salary issue or direc-
tion of the program. It is always hard to
leave a job especially when the commu-
nity put all of their hopes in dreams in
succeeding in the revitalization.

When you look at the towns locally, I
know that Pottstown had a few man-
agers in my memory. [ remember in the
early years when Chris Witmer was the
Main Street Manager and also my good
friend Sam Loth served in Pottstown for
a while after he was in Tyrone for a few
years. Downingtown had a few, and I
was the second manager in Phoenixville.
The downtown management field is
pretty fluid. The part that people in the
towns do not realize is that we all pretty

Commercial and Residential Service
Snow Removal » Weed & Vegetation Control
Fence Lines « Parking Lots = Shrub Trim

50 Lubold Road, Pottstown, PA 19465
www.veteranlawncare.net

much know each other. We hear stories
about towns and we share our successes
and miseries on a pretty regular basis.

Most times a Main Street Manager
needs to be above the petty politics and
press ahead with the agenda set forth by
the board. In some cases it is internal
board dissatisfaction with the manager.
Recently in Newtown veteran Manager
Chris Ortwien was let go because the
board thought they needed more com-
mercial real estate development experi-
ence. Of course it was a commercial real-
tor on the board who thought that and
convinced the rest of the board that it
was time for a change.

In many cases Main Street Managers
are not well paid and that leads to
turnover. Main Street communities
attempting to cut corners on salary nor-
mally have a lot of turnover. People feel

(See “Downtown Marketing &
Development” on page 51)

610-945-5451

Secure your snow
removal contract now!

Fast, Dependable Service
Excellent Rates
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Kinsley Construction, Inc.
Named Certified Green
Contractor by Associated
Builders and Contractors

Kinsley Construction, Inc. was recently
named a Certified Green Contractor by
Associated Builders and Contractors (ABC).
ABC’s Green Contractor Certification pro-
gram recognizes construction companies
that implement green practices and princi-
ples in the workplace, including headquar-
ters, branch offices and jobsite office com-
plexes. To achieve certification from ABC's
National Green Building Committee,
Kinsley Construction submitted an appli-
cation detailing its green efforts and under-
went a third-party onsite assessment.

“ABC members have been on the
forefront of the green building move-
ment since its inception, but ABC also
believes in stretching green achieve-
ments beyond the construction process
and into the workplace,” said W.
Brewster Earle, chairman of the ABC
National Green Building Committee
and president of Comfort Systems

USA Energy Services, in Hartford,
Conn. “The Certified Green Contractor
program is another step in ABC’s goal
to provide support and recognition for
those members who are setting an
example for the industry by promoting
green practices within the company and
those members who would like to cre-
ate sustainability in the workplace as
well as in the construction practices.”

“Itis obvious that Kinsley is deserving
of this designation. Your commitment to
a sustainable workplace environment —
both on and off the jobsite — demon-
strates that Kinsley is an industry leader,”
said Earle.

Kinsley is one of 16 national contrac-
tors, the second in Pennsylvania and the
second in Maryland to receive to receive
the Green Contractor Certification.
Kinsley employs over 60 Green Certified
professionals. W

ABOUT KINSLEY CONSTRUCTION : Since 1963 customers have come to know and
trust the Kinsley Standard of Construction. That trust has been the driving force behind
our transformation into one of the most respected firms in the mid-Atlantic region —
from construction management to integrated design/build. Kinsley continues to earn
that trust by setting a higher standard for quality, communication, sustainability, per-

formance and safety on all of our projects.

Kinsley Construction is committed to a clean, safe and healthy environment for our
employees, customers, community and world. Our goals are to integrate environmen-
tally responsible practices as fundamental components of our operations and pro-
grams and to promote green practices and principles in the work place. We remain
focused on these practices by continually educating ourselves about the leading edge
of sustainability best practices. We are proud to be a leader in developing new sustain-
able approaches to designing, manufacturing, building and recycling in tomorrow’s

construction market.

2148 E. High St. - Pottstown
DrivenAutoPlax.com

IMMACULATA

UNIVERSITY

Accelerated Undergraduate Programs for Working Adults

J Business Managemant 4 Infprmation Technology in Business
J Human Resource Management 1 Heah Care Managament
2 RN to BSN

2 Associate of Science i Business Administraton

£
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IVERSI

4 Fnancial Managemsnt

Call about a site near you
1-800-37-ACCEL

Immsculats, PA 133450000
accabTimmaculsla.adu
weasn mmaculats edu

-
NEWMAN GALLERIES

e TRAITION Y ART SINCE 1B6S

01 o Camvay, " N )

FnEnEmcK R. WAGHEE

AR 1864-1940 '

IEEE Woarsur Street, Prapoorma, PFA 19103 =NewsmarGaLLIRIES, com
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DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 49)

that they are working for nothing after a
while and they tend to feel it is time to
leave. The amount of hours and dedica-
tion one must put into a main street job is
staggering. I put an average of 50 to 55
hours a week just to complete the basic
tasks, which is daunting in terms of time.

The key to leaving a main street posi-
tion for a manager is to leave a clear road
map as to where you are in the program-
matic process. I always call it a road map
as it gives all the specifics and details of
what needs to be done in the near term
and outlines all of the potential problems
for the main street in the future.

I remember taking my first main street
job in Lock Haven and being the third
manager in three years. The first manag-
er left a huge file cabinet full of files and
the second manager left me two files with
one sheet of paper in each file. It was not
a specific road map but it told me who
was who in the town and who to watch
out for on certain issues. It was valuable
but I would have rather had something
more programmatically oriented.

Recently I resignhed my position in
Phoenixville as the Main Street Manager. I
had a pretty good run there with the repo-
sitioning of the downtown and a number
or grants secured for the borough. I

enjoyed my time there for the most part.

There are things that one can never
account for or change. Local politics can
sometimes be very good and sometimes
be very bad. I guess that I have seen a lit-
tle of both in Phoenixville. Decisions
have been made that sometimes boggled
my mind, and there have been some
very astute and decisive decisions made
as well.

My decision to quit was based upon a
selection of the former Borough Manager
to serve on the parking authority board,
which impacted me in a more personal
way than others. I suppose most people
in Phoenixville point to me as a person
who questioned his success in terms of
completing his assigned functions, which
may have played a part in his dismissal.

In my world there is a need to be tech-
nically correct. The inability to file audits
in a timely manner or a correct manner
will limit my effectiveness and make my
efforts useless. The inability to under-
stand the concept of “encumbered funds”
from tax year to tax year is critical because
most of the projects cannot be completed
in one year. I will not work with people
who are consistently technically incorrect.

(See “Downtown Marketing &
Development” on page 53)

“It can never
happen to me

L

is no way
to look at

the future,

LONG-TERM CARE INSURANCE. When it comes fo the future,
make sure you see the big pecture. That means you may want to think
about long-term care insurance and help secure tomosrow’s freedom

today. After all, life happens. But with MetLife
you can plan for it

Call Ron Church ioday

iCall 5710-310-5506
Office 215-899-3580 x 16

rchurchiimetiife, com

| = Not A Deposit Or Other Obligation Of Bank »
Hot FDIC Insured = Mot Insured By Ay Federal
Government Agency = Not lsued, Guaranteed
Or Underwritten By Bank Or FDIC » Mot A
Condition To The Provision Or Term Of Any
Baniking Service Or Activity * Policy ks An
Obfigation OF The Issuing Insurance Comparmy

ADFR1R31.05

JFOOR Bt e e . fierm] |y Lt

Long- Tenm Care Insuwrance,
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-
Sunnybrook Ballroom

Sunnpbrook's 2nb
Annibersary

Sat Sept. 11 8pm
With Amanda Carr

¢nmpmnammr
Hor'devours

Silent Auction

Tony Farina
and His Band
Sat. Oct. 2

8:00pm

Weddings, Corp. Parties, Reflections of Sunnybrook Order your tickets online at:
Whatever the Occassion Dancing in Colonial Room “"Bn“':""m"'“h' ;“l:i“' nn-FMI ﬂ”" ot
, Have Your Get Together 5:00pm - 11:00pim 1|]_1m“ng-r:m -4:30pm
] at Sunnybrook ! Check Online Calendar for Dates 484-524-5186
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LAWN & LANDSCAPING SERVICE

Ron Buttaro phone 104754399
Dwner/Presicent b 610.970.7014
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Greater Reading Keystone
Innovation Zone Accelerates
Local Economy and
Successfully Advocates for a
$50K Grant to Penn State Berks

Governor Ed Rendell recently
announced a $2.5 million investment to
develop new technologies, which includ-
ed a $50,000 Keystone Innovation Grant
to Penn State Berks.

The Innovation Grant program is
linked to the Keystone Innovation Zone
(KIZ) program which has leveraged
about $14 million in state funds to attract
nearly $1 billion from private sources.
That funding has helped launch 725 new
companies, creating more than 4,000 jobs
and retaining another 9,300 positions
statewide.

Greater Reading KIZ Coordinator
Jennifer Leinbach states that the econom-
ic impact of the KIZ program for Greater
Reading for the period of January 1
through June 30, 2010 resulted in the fol-
lowing statistics as reported by the PA
Department of Community & Economic
Development:

SUMMARY STATISTICS

Total Employees: 46

Total Revenue: $9,875,870
Total Payroll: $2,789,178
New PA Grad Employees: 3

PERFORMANCE DATA

Jobs Created: 2

Jobs Retained: 35

New Revenue: $5,414,918

Increased Productivity: $117,715
Pennsylvania Funding

KIZ Grants: $1,000

Leveraged Funding

Investment Capital: $4,200,000

Total Leveraged Funding: $4,200,000

INNOVATION AND
PRODUCT DEVELOPMENT

Patents Filed: 2
New Product Introductions: 1
License Revenue: $60,000
RDT&E Expenditures: $10,000
(See “Greater Reading KIZ” on page 54)

We will create a service that meets your needs!

Contact: Jeff Strano at 610-992-9308

werw. Kingofprussiamed
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Bottleless Coolers

For Your Business

« NO More Storing Bottles

= NO Heavy Lifting

« NO Spills

* Endless Supply of Water

« More Sanitary Than Bottles

* Fixed Rental Fees

From $19/Mo.

pncludes yearly
filter changes)

P

CALL TODAY FOR A FREE 2 WEEK TRIAL

Sanatoga Water
Conditioning

80 M. Charlotte Street
Pottstown, PA 19464

610-326-9803

[PORTRAIT OF A RENTAL PROPERTY OWNER|

o . Ol
Look familiar? We can fix that. o REE!
Regain the rewards of property ownership mffn
and enjoy a new lease on life, femanyy S

Hire Affinity & Save!

25-00'% Hff the leasing fee for acguiring wew fenants

« BUFERIOH SCHEES NG

* VIDEDTAPED INSFECTIONG

* PROFERTY MAINTEXANCE

* COMPLTERIEED ACCOUNTING

Complete Real Estate Service Brokerage

Property Managemen! & Realty

22| E. High St., Pottstown, PA 19464 » 484-624-3338 » sevcvecafonitypm.net

DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 51)

So when at next meeting, at 7:54 PM,
the fired borough manager was named to
the parking authority board, of which I
was the director, I resigned at 7:58 PM via
text. I wanted no part of the impending
fiasco. I have been there and have done
that, no need to repeat that conflict.

During my tenure in Phoenixville we
had two good years followed by two bad
years and then, finally, followed by two
good years under Mr. Wagner. It seemed
to me that two more bad years were
going to follow and I do not have the
time or inclination to proceed in a posi-
tion that would provide frustration and
diminished results. I thought that my
accomplishments in Phoenixville spoke
for themselves, and there should have
been some sensitivity to appointing
someone I would have issues working
with, but politics change and people for-
get what it was like in Phoenixville six
years ago. All T had to withhold was my
talent...so that is what I did.

I immediately composed a state of the
Main Street document that I presented to
the borough administration with an out-

line of all of the programs, both borough
and peripheral, and proceeded to meet
two times to ensure that the continuity
survived my departure. (Although in
my case I will not be going far and will
be available for consultation. I have
accepted a position guiding the develop-
ment of the Phoenix Steel property, the
120-acre brownfield located next to the
downtown.)

When T left Downingtown, they filed
my road map report, and during the
preparations for the Kardon Park litiga-
tion it surfaced again. The attorney for
the borough said it was exactly what he
was looking for to enable him to present
the project situation during my period of
employment. It was a succinct appraisal
of the project.

It is the absolute responsibility of the
professional who is hired to make sure
the scenario in Downingtown is repeat-
ed, by giving an adequate snapshot of
current progress and a road map for the
future, so even 10 years later, if the docu-
ment is needed, that it provides a rele-
vant perspective. W
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BASEMENT SERVICES

“Wet to Dry in the Blink of an Eye” Guaranteed

Waterproofing * Mold/Mildew * Foundation Specialists

We specialize in;
Waterproofing

Mold Treatment [ Kemediation

Structural Repairs

MNew Basement Entrances
Exterior French Drains
Floor and Wall Crack Repair
Humidity Control Systems

Complete Basement Makeovers

We also offer the following services:

General Repairs
Painting
Coatings

Trash Removal
Bilco Doors

: visitt.
- www.basements911.com’ -
Voted One Of Area's
Top Web Sites!

Do you have water seepage, a musty odor, peeling paint,
mold or mildew, damp spots on walls or floor or even
cracked or bowed walls?

If you answered Sometimes or Yes to any of the questions
above, you should call us for a free inspection right away.

Servicing the Tri-State-Area
Call us Toll-Free 877-495-9111

WATERPROOF YOUR HOME OR BUSINESS

www.basements911.com
1445 E. Schuylkill Road, Pottstown, PA 19465 * Phone: (610) 495-9111 - Fax: (610) 495-1590

GREATER ReEADING KIZ

(Continued from page 52)

The Innovation Grant awarded to Penn
State Berks of $50,000 will be used to estab-
lish a technology transfer model that helps
the existing and the current food industry
in Berks County and Pennsylvania partic-
ipate and implement the transfer of tech-
nology that results from research in acade-
mia and government research laboratories
such as USDA research laboratories.

“For several years we have been look-

[ B

MﬂDERN

ing to establish the food/ag connection
between Penn State Berks and the com-
munity. With these funds we will be able
to move that initiative forward. ” Says Dr.
Speece. The long-term goal of this project
is the creation of a food innovation center
in a research park that will support food
companies. Berks County Industrial
Development  Authority ~ Executive
Director, Thomas C. McKeon, AICP, CEcD,
played an integral role in the success of the
Innovation Grant proposal and in the
development of the research park. W

AHEEIEAH

YOB Restaurant
Tuesda.',.r Saturday 5:00-9:00

reservations recommended!

ABOUT THE GREATER READING KEYSTONE INNOVATION ZONE (GRKIZ): The
Pennsylvania Department of Community and Economic Development designated the
GRKIZ for technology-based economic development. This KIZ program creates a
“knowledge neighborhood” which partners with academic institutions, economic devel-
opers, businesses, capital sources, and community leaders to form a network of support
and resources. For more information, log onto www.GRKIZ.com or contact coordinator
Jennifer Leinbach, at 610.898.7778 or jleinbach@GreaterReadingChamber.org,

ABOUT THE GREATER READING CHAMBER OF COMMERCE & INDUSTRY: As a
five-star accredited Chamber, we are the business voice of Greater Reading and a cata-
lyst for a vibrant, growing community. The leader in business assistance, the Chamber
serves as the fiscal agent for a grant received from the Ben Franklin Technology
Development Authority which funds in part the operations of the Greater Reading KIZ.

Appearance Plays A Crucial Role In Business
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* Professional non-surgical skin care 610-269-7009

* Improve problem skin & look years younger
* Impressive results with little to no downtime

dermnan*

containg 7% Hyaluronke Rcid Solution

www.dermHa.com
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TOUGH TIMES?

EFFecTivE MANAGEMENT

By Carol-Anne Minski, Director of Training & Workforce
Development, MidAtlantic Employers’ Association

When times are tough, training may be seen as
an expense rather than an investment. Let’s
look at training from a bottom line perspective
by asking a few questions:

* Does your company have any performance gaps?
e Are you achieving your business goals?
* Where are things now and where to you want things to be?

If you need to make changes and you
are looking for solutions, now is the time
to measure what you want. First of all, do
you know what you want? If not, gather
information though interviews that focus
on work processes. Start with the busi-
ness problems and work backwards. If

HOURS

M. T, ThF10-6
Wied, 101
Sal. 10-1

North End Vision Center

Eye Exams
Contact Lenses = Eye Glasses
Industrial Safety Glasses
Sports Goggles
Eeith Reitnawer, Optician

1401 E. High Street
Pottstown, PA 19464

(610) 323-4225

you uncover specific performance defi-
ciencies, investigate whether training or
other process improvements might solve
existing problems. Examine what differ-
ences training would make. Consider
how a problem could have been avoided
if a properly trained person had been
involved. Measurable changes in busi-
ness outcomes can result from training
investments. Obviously, training will not
always be the answer.

Some needs for training are obvious:

Your organization is scheduled to
implement a new computer system that
will affect all departments.

Your customer service manager indi-
cates there have been customer com-
plaints. This is a good time to address
these complaints by training staff.

Other needs may require more investi-
gation into the present situation in your
organization to determine whether there
are situations that might be improved by

(See “Effective Management” on page 56)

BaLLy Savings Bank

323 Main Street (Route 100), Bally PA 19503
PROUD TO BE INVESTING IN OUR LOCAL
COMMUNITIES FOR BS YEARS

MORTGAGES, HOME EQUITY LOANS and LINES,
CONSTRUCTION LOANS
CERTIFICATES OF DEPOSITS and SAVINGS ACCOUNTS

Call for competitive rates or check out our website:
610-845-3353 www.ballysavingsbank.com

Equal Housing Lender @

Member FDIC

ADVERTISING+DESIGN

Creating Value Through Design™

Social Medi 4

-4 e

Reaching all your customers?
Get Pointed in the right Direction.

800 High Street, Pottstown 610.326.8177

www.skadwv.com
(1] E in]
it T "

SK Advertising+Design proudly supports the
Pottstown Cluster of Religious Communities
Capital Campaign.

Join us and support...

Cluster Weekend
October 7th - 10th

PottstownCluster.org

Pottstown Cluster

A PRI D OB FTEO R
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RAIS'NG HOPES
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Portrait of a Rental
Property Owner.

Look Familiar?

an Give You a Hand.

Paying out more than you're taking in? Make your
life easier — and yvour investment more valuable.

HIRE AFFINITY AND SAVE!

5 ;;'.5” (7] -I.:'H-”I'r u.]'\-nh._ |'.:': |':'| i |i'u.'rrr1-._. R fEandiels
st month FREE Jor properiies with exishing lenanls

ENJOY A NEW LEASE ON LIFE WITH AFFINITY!
Superior screening * Video taped inspections
Property maintenance * Computerzed accounting
Complete Real Estate Service Brokerage

Proparty Managsmast snd Faalvy, LLC

221 High Street » Polistown, PA 19464
Phone: 484.624.3338 www.affinitypm.net

EFrecTiVE MANAGEMENT

(Continued from page 55)

training and development. Develop a list
of problem areas, bottlenecks, break-
downs, complaints, low morale, low pro-
ductivity, turnover, or absenteeism. Look
for situations where change is occurring
(transfers, new hires, new equipment, or
procedures). Ask what training can do to
improve these situations.

You will need to make a business case
for training. Business cases are generally
designed to answer the question, “What
are the likely financial consequences of tak-
ing this action?” Look for real measurable
results. Determine what major skill and
learning gaps might be holding people
back. Estimate the dollar value that would
be gained by eliminating the deficiencies
and make tangible projections about the
expected improved performance.

Meanwhile, you are helping managers
answer questions about why skills matter
and what good performance looks like.
Establish a baseline measure of current
performance and clearly indicate how
performance problems will be tracked
and reported. Gain agreement on the
problem and the value of solving it.
Examine the problem and pinpoint the
results that managers want. Track current

(pre-training) business unit results. When
training has been completed, assess the
post-training  results according to the
metrics already set up (and agreed upon
with the manager of the department).

When times are tough, the benefits of
investing in training may far outweigh
the expense. The benefit is the way the
training will ultimately improve the prof-
itability of the business— whether itis the
increased revenue due to salespeople
going through sales training, or the
reduction in worker’s compensation due
to warehouse workers going through
safety training. Now you are ready to
present findings as a cost benefit analysis.
In developing an investment strategy,
you must convince the decision makers
in your organization that the proposed
training program will help the business;
because of what it will do for the bottom
line.” W

MEA’s instructional experts
I I Iea are ready to help you take
TEEEETTT development to a new level.
For additional ideas on how to pump up your
training, or maximize MEA's training semi-
nars, contact Carol-Anne Minski, Director of
Training & Workforce Development at
610.994.7633 or cminski@meainfo.org.

/
S tylish Images
photography
Are you trusting Your Business' image to
poor snapshots?
We fix bad photography with Greatr Portraits...... Call Today!

Business and Commercial Portraiture * Weddings * Families

Senjors * Sports Action * Same Day Digital Portraits and Events

Photos for: Business Cards, Annual Reports. Websites and Newsletters
Visit us wwwistylishimages.com

When yvou can get - these
Why seitle for this
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COVER STORY

(Continued from page 13)

her certificate for Pharmaceutical Care for
Patients with Diabetes. At graduation,
she received the 2010 Mylan Excellence in
Pharmacy Award. Becki spent three years
at Giant Eagle Pharmacy in the
Pittsburgh area, as a pharmacy intern
where she took part in their “Phone The
Pharmacist” program on a regular basis
as well as other pharmacy duties. At the
Center For Pharmacy Care at Duquesne
University, she participated in numerous
community and campus screenings, and
worked behind the scenes to coordinate
and organize those events. Her interest in
Diabetes Care compelled her to become
the Diabetes Co-chair in the Academy of
Student Pharmacists. This included
spreading diabetes awareness on campus
and she launched “Dodge Ball for
Diabetes” for Juvenile Diabetes Research
Foundation. Blood glucose screenings are
Becki’s specialty as she enjoys the face to
face contact with patients and the poten-
tial to make a difference in their lives. She
also helped start a melanoma screening
event called, “Melanoma Monday” on
the Duquesne campus.

While volunteering for “Carebreak” at

The Watson Institute, Becki received the
2008 Making the Connection Award, spon-
sored by the National Association of
Women Business Owners, Pittsburgh
Chapter. Itis very evident that Becki is ded-
icated to the profession of community
pharmacy and Bause’s Super Drug Store
has an exciting future ahead, as Becki
begins her pharmacy practice in the sur-
rounding Boyertown Community. Becki
has already had her television debut, as a
guest pharmacist on “Talk Philly” with
Ukee Washington. She and Ukee
discussed osteoporosis in general, and
specifically how it affects men as well as
women. You can view that segment at
http:/ / cbs3.com/video/?id=106475@kyw.d
ayport.com.

As with any family owned business,
the children of the family are part of the
package. Katherine (Katie) and Hannah
Mellott are no exception. Katie, a senior at
Elizabethtown College, in Elizabethtown
Pennsylvania is the perfect example of the
apple not falling far from the tree. Since
High School Katie has been involved in
many local charities and organizations

(See “Cover Story” on page 59)

Channels 22, 28 & 98
Serving The Tri County Area
for over 26 years!

Whether you want to reach 300,000 people
in the immediate area on Cable or 300 million
people and more around the world with our
Internet Streaming Services, PCTV has the
solution for your business.

Keeping Your name in the Public Eye
is important and PCTV allows you to
accomplish with this with many
cost-effective packages specifically
designed to your needs and budget.

Give us a Call,
it's that Simple!

610-327-1866 www.pottscommtv.com
pctvsports@hotmail.com pctvd1154@yahoo.com pctvgus@hotmail.comireal estate)
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RunnWest

www.runnwest.com

Wee Design
Loco Desicn
Business CarDs
Propuct LITERATURE
Traoe Svow BooTtHs
DirecT MaiL
DispLays
PosTERs
FoLpers
BrocHURES
PoinT-oF-PURCHASE
THEME DEVELOPMENT
CorpPoORATE lDENTITY

runnwest@live.com (B56) 520-4372

Marketing Solutions for Your Business

Ask SCORE

Relatively Speaking,
Family Businesses
Need Extra Care

The family business is an American
small business tradition, one that gives
parents, spouses, children, and others an
opportunity to contribute to and share in
a dream that can grow and prosper over
many generations.

But without proper planning and
management, family businesses can also
be the source of contention, acrimony,
and even irreparable harm to once-loving
relationships. That's why it's important
for aspiring entrepreneurs to fully under-
stand the pros and cons of going into
business with relatives and in-laws. The
needs of the business may not always be
compatible with family harmony, result-
ing in a situation that handled improper-
ly, can jeopardize the survival of both.

When bringing family members into a
business for the first time, especially as
investors or in a startup situation, you
should consider putting the business rela-
tionship in writing. Family members
sometimes buy into the excitement of a
business startup without a clear idea of
their role once the business is underway.

In an ongoing family business, it's
important to treat family members fairly.
While some experts advise against hiring
family members, that sacrifices one of the
great benefits of a family business.
Countless small companies would never
have survived without dedicated family
members. But avoid favoritism. Pay scales,
promotions, work schedules, criticism and
praise should be evenhanded between
family and non-family employees.

Don't become the employer of last
resort for every distant relation who calls.
Base employment on the skills or knowl-
edge they can bring to the business. If your
kids will be joining the business, make
them get at least three to five years busi-
ness experience elsewhere first to help
them gain perspective of how the business
world works outside of a family setting.

Problems and differences of opinion
are common in a family business, so it’s
important to keep lines of communica-
tion clear. Weekly meetings to assess
progress, air differences and resolve dis-
putes work well for many family firms.

Just as solo entrepreneurs and non-
related partners need to separate their
business and personal lives, owners of
family businesses need to prevent work-
related issues from dominating family
activities. While it may be difficult to total-
ly confine shop-talk to the workplace,
make it a standing rule not to discuss
work and business issues at social gather-
ings or at designated “family times”
where the focus should be on other things.

To learn more about operating a suc-
cessful family business, contact SCORE
“Counselors to America’s Small
Business.” SCORE is a nonprofit organiza-
tion of more than 10,500 volunteer busi-
ness counselors who provide free, confi-
dential business counseling and training
workshops to small business owners. Call
610.327.2673 for your local SCORE chap-
ter, or find the chapter on line at
www.pottstownscore.org. W

Share the Secrets of Your Business Success

Help Build a

New Generation of Entrepreneurs

Join a team of 12,400 Business Experts

Become a SCORE Volunteer
Business Counselor

Potistown SCORE Chapter 594,
Serving Montgomery, Chester, and Berks Counties

610-327-2673 * Fax 610.327.0150

www.,potistownscore.org
SCORE 15 @ resonr ¢ NtriRe ity Hae LIS Seminll Business Aafavimisdraiion
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Commercial Properties Offered by

Glocker & Co.

On the WEB at
www.glocker.com

2o _,‘ #291 - Investors
-along Rte 422 corridor!

comias with this Commercial proparty in
Amity Twp., Tor the person that wants their
own business and live there tool Three
rentals including 2 houses, 4 car garage,
plus an apasment for incoma. Poblic
Sewer. Canl go wrong at $299,900

992 - Pottstown
Adjacent o Post Office. Commarcial building with
planty of parking, 3 offices, greal prolessional
location meluding updrled mechanicals, cantral
gas, asr conddioning, plenty of storage areas,
5 $329,000.

#993 - Upper Providence on oid Route 422. Seven acres
with sewer and water zoned neighborhood commercial, $1,250,000

consisting of 15 unitafcottagesiefic,
apartments located on Rie 422 in
Doasglassville sitting on approx, 2 acres
wiroom to expand. All units recenthy
rehabbad and axcellently maintained,
Public sewer. $B75,000

£905 - Fantastic Rte 100
Highway Exposure-goyertown
1m15#m3gayﬂlriﬂﬂlplmm.
plus nice 3BR rancher, now used as an

= office, in good condition for the owner ko
Ive in or have for handsome remtal incomel
Tanands want to stay!ll Over S1B00mo
income plus house could rent for ancthar
§1200. Unbelievably priced at $349,900

5-R-In North Coventry

500 feet from Rie 724 and 1,000 feet from Rie 422
bypass, 18,7 acras with pond, open fields, sever
and water available. Great location for retinsment
community of townhouse development. Township
willl parmift 45 units. Greal selting and tremendous
location. $995,000

KLEIN

transportation

= Group Charters

S

We plan FUN employee trips!
Casfmo tledlesis from SR

* School Busas

= Dailly Casino Buses = Deluxe Motorcoach, Crulse & Air Tours
Half the fun is getting there!

Douglassville, PA 610.385.6700 or 610.582.4404
www.kleintransportation.com

Glocker & Co.

_____...-u-..,_____::nmmer-:ial and Residential Real Estate
GLOCKER rovsiown Spring City ~ Boyeriown
SR C iR,

(B10) 326-0181  [510) 048-3300 (610) 367-2058

COVER STORY

(Continued from page 57)

along side her parents. She participated
in the Berks County Community
Foundation’s Youth Advisory Committee
while in High School and traveled with
the committee to Russia, to help establish
a similar committee over there. The
Committee was allotted grant monies
and the students did site visits to the local
charities applying for the grants and
made the decision on grant disperse-
ments as a committee. The group also met
with potential donors and solicited dona-
tions to fund the committee. Whenever
Katie is home from college, she serves as
an integral part of the Bause’s team. At 21
years old, she is an authorized financial
signer, Buyer and member of the execu-
tive team and does every aspect of the
accounting at Bause’s, from payroll to
paying the dairy delivery man. After
graduating from college in the spring of
2011, Katie plans to attend Law School.
Hannah is 13 years old and in 8th
grade at Boyertown’s Junior High West.
She is also an integral part of the success
and day to day running of Bause’s. The
drive to volunteer for her community is

OWHNER - OPERATED

also in her blood. She worked tirelessly
while in 6th grade at Earl Elementary to
raise $1,000’s of dollars to create an Earl
Elementary School Bear, through the
Boyertown Bear Program. Hannah goes
on annual buying trips for the drug store
gift department and even the pharmacy
department and is a seasoned Buyer, at
her young age. Her expertise at this point,
is to lend her opinions on what’s cool and
what’s not on those buying trips!

“As the 75th anniversary comes upon
us, the future plans for Bause’s Super
Drug Store are simple,” Mellott said. “We
plan to carry on for another 75 years, the
next ‘generation’ Katie, Hannah and
Becki — and combined with the staff at
Bause’s, we plan on keeping the small
town feel, combined with sophisticated
pharmacy services.

“The only way to truly get a feel for
what we do is to stop by our store”
Mellott invites. “Check us out. Email us at
jane@bauses.com. Call us at 610.367.8641.
Visit us at www.bauses.com or friend us
on Facebook.” W

3T YEARS' EXPERIENCE

EMBODY'’'S SUNOCO SERVICE STATION
1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!
Phone (610) 326-2250 Fax (610) 326-0132

« STATE INSPECTION

* AIR-CONDITIONING SERVICE

» GENERAL REPAIRS
* PA EMISSIONS TESTING
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commons Be part of it alll

A most un-common place Be here at Franklin Commons!

| Celebrate your Meet for

Weddings, Birthday Parties Eu?rl.-lﬁ.-’, E’E?ﬂﬂﬁé?,

or Corporate Events Conf
At Frankiin Hall ( ’%gg"m en Bictro

r
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Lleasea KT

Classroom, Office or ﬂ

Retail Space
At Franklin Commons

www.franklincommons.net

Come see our facility at 400 Franklin Avenue, Phoenixville, PA, 19460
Located less than a mile from the heart of Phoenixville.
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