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A ”ONE STOP-SHOP”
for wastewater treatment systems —
design, engineering, and fabrication.

Real estate is a huge untapped
source of contributions that can
generate tax and other benefits.

Browse the Business Marketplace
to grow your business, network,

and keep your money local.
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Watch a video interview with John C. Welkie
at www.422business.com.

JE&T(

USING STATE-OF-THE-ART TECHNOLOGY
TO MEET CURRENT AND FUTURE
DISCHARGE REQUIREMENTS

John C. Welkie, President of J&T Technologies, Inc., located at
321 Keystone Boulevard, Pottstown, has seen his company’s
client base and range of services grow steadily since founding
the company a little over ten years ago. “Everything we do
in this large fabrication shop is centered around wastewater

treatment,” Welkie

explains.

ROUTE 422 BUSINESS ADVISOR  422business.com

“Mostly industrial wastewater and that covers a lot of
ground— steel mills, printed circuit board industries, gas
well drilling. We do some specialized processes depend-
ing upon the application. We do both conventional chem-
ical precipitation, and also membrane technology utiliz-
ing micro filtration, ultra filtration, and reverse osmosis.
Some of the systems that we build here are for discharge
to either a municipality or stream, or they are for 100 per-
cent recycling water back into the processes that were
generated to waste stream.”

Before developing J&T Technologies, Inc, Welkie was employed as an
Environmental Director with over 20 years experience in the plating industry and
water treatment systems, working for Westinghouse for many years. He was instru-
mental in a prominent plating shop, receiving the Governor’s Award for Environmental
Excellence. The implementation of pollution prevention measures at this shop resulted
in a dramatic decrease of water usage and hazardous sludge generation. Wastewater
from various rinse streams was reduced from 250,000 gallons per day to an average of
100,000 gallons per day. This normally discharged water was redirected, reduced and
reused. These measures helped to better our environment by reducing the amount of
generated wastes.

“This is more or less a one-stop-shop where we design, engineer, build, and some-
times operate treatment systems,” Welkie said. “We fabricate. We have our own panel
building shop. We do our own CAD drawings. We do our own programming, elec-
trical. It seems to be something that not only end users like. Engineering firms use us
to make an operator friendly system.

“We do a lot of different components here for specialty applications,” he contin-
ued, “such as sludge handling applications, either at the back end of all wastewater
treatment processes, or for the Marcellus Shale, for instance — gas well drilling
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generates an enormous amount of
water, and we build the treatment
facilities where the trucks bring
water to have it treated, which
used to be for discharge, but now,
with new regulations and dis-
charge requirements, we build
facilities to recycle all water to go
back into a hydraulic fracturing
operation.”

Speaking of the Marcellus Shale
project, Welkie said, “Right now we
have three treatment facilities
under our belt and are starting a
fourth facility up around the New
York border. There's a lot of contro-
versy surrounding this process, but
with making this water reusable
and avoiding any discharge or con-
taminants into streams, this seems
to be the preferred method in the
state of Pennsylvania right now.”

“We have done multiple applica-
tions where companies seem to be gearing towards no discharge, reusing the water,
avoiding violations, avoiding contaminants or discharge to streams or municipalities,
and this is something we specialize in,” Welkie explained.

Wastewater Treatment &

Recovery Technologies

J&T Technologies Inc. has the knowledge and the experience to help you make an
intelligent choice about wastewater treatment. They have extensive experience in all
types of technologies. J&T Technologies Engineering staff has an average of 20 plus
years of hands-on experience in the application of wastewater treatment technology
for these industries. They are leader in Brine Water treatment technology. It is through
this practical knowledge that they understand your special filtration and business
needs. Their understanding of the business and the processes guarantee the best
treatment solution for your specific needs and budget. Their goal is to educate you
about the pros and cons of the many technologies available, and how best to imple-
ment them in a way that meets your individual needs. Many systems look the same
on paper. It is in the implementation that the difference exists.

(See “Cover Story” on page 6)

SERVING YOUR COMMERCIAL REAL ESTATE NEEDS

BOYERTOWN/
POTTSTOWN AREA

INDUSTRIAL LAND
FROM LOTS OF 2 ACRES

5,400 SF OFFICE, LAB/ R&D BLDG  TO LARGE TRACTS OF 30
SALE AT 5487,500 OR LEASE AT

57.50 5F PER YEAR “NET™

ACRES. CALL FOR PRICING

OFFICE BUILDINGS

LEASE | SALE

FROM 1,100 5F TO 5400 5F
JEFFERSOMNVILLE TO BOYERTOWMN
CALL ED BROOKS

OTHER INDUSTRIAL -
SALE OR LEASE

4,200 5F - JEFFERSONVILLE MEDICAL OR PROFESSIOMNAL

10,000 SF - NEW HANOVER TWP OFFICE SPACE FOR LEASE

12,340 SF - PALMER TWP, RT I-78

18,350 SF - MILFORD TWP ZIEGLERSVILE WITH GOOD
FRONTAGE ON ROUTE 73 WITH

s OBODE 5 14,000 DAILY CAR COUNT |

ALY . LOOK AT ALL OF
215-679-4200 OUR LISTINGS AT

www. BrodeAndBrooks.com

\
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Walnut Woods of Boyertown provides sverything
you expeact from a retirement community -
and so much mora. Visit today to discover our

all-inclusive and affordable retirement lifestyle
and join us for a complimentary meaal and tour.
Welcome to Holiday. Welcome home.

WOLIDAYy | Walnut Woods

Independent Retirement Living
A8 Morth Walrut, Boperiosn, PA 18512 | §10-38T7-6818 | walnutsoodsofboyerhown.com
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KINSLEY... REDEFINING CONCIERGE SERVICE

T HOTEL SIERRA
OPENING FALL Eﬂ'l:l]

KING OF PLISSLA

ISieyconstrucrion.comy/noieisierra

KINSLEY|

COMITRWE TIoN i

Wyomissing, PA Office 610.378.5380 | www.kinsleyconstrudion_com

For the latest construdion progress photos, wisi:

Lower or Eliminate Your Electric Bill - Let Us Show You How

~smm.. Reslidential & Commercial

Solar Products
* Photovoltaic
Electricity

* Hot Water

* Pool Heating
= Lighting

= Attics Fans

SolarByWeller.com

Quality Workmanship & A Commitment to Excellence!

* Interior Remodeling
« Exterior Remodeling
* Additions

* Decks

* Kitchens & Baths

* Windows & Doors

* Furniture

Scott A. Weller
Barto, PA » 610.845.0412 / Fax: 610.845.6066

WellerCarpentry.com
CALL TODAY FOR A FREE ESTIMATE

Financial Analysis, Accounts Payable,

Accounis Receoivable & Collections

20+ Years Accounting Experience

1200 E. High St. Pottstown, PA

Cavalier Accounting Services

Cathy Schaeffor, MBA
AccouniandCvmer

Accounting, Bookkeeping & Payroll

Phone: 610-323-8494
Cell: 484-256-1261

SchasfferCl@verizon.naet

wwew. cavalleraccounting.com

COVER STORY

(Continued from page 5)
removed by more conventional methods.
Comp any P rOdUCts We generally use these technologies

Conventional
Treatment System

Conventional Precipitation Solids
Separation is useful for separating metal
pollutants and solids. In this gravity
based process the solids are separated
out by precipitation with flow rates up to
1,000 gallons per minute. The solids are
typically dewatered in a filter press.

Microfiltration and
Ultrafiltration

J&T Technologies Inc. membrane
based systems provide an effective solu-
tion to wastewater treatment problems.
Our units meet current as well as pro-
posed new regulations. We were meeting
MP&M limits before MP&M. Some com-
mon applications of this technology
include plating rinse water, spent
coolants, industrial wastewater, ground-
water and landfill run-off.

Nano and RO Filtration

Nano and RO membrane filtration are
used to separate molecules 10 to 1,000
times smaller than those typically

Great looking signs
are just a click away!

FASTRHAMNS™ oignpegt b hnigiset andd thresmlined commgnicabion
apnle==i allire debvrip of guablp dghi snd graphesi thil help
gt you mabtaed . Wihesthes you resed comee pigni - on 81 honanad
skgrs = FASTREGHS" affers you crratiee, ifondubis and offellive

ugn wshiom, mgy

did-B23-487S
180 Shoemaker Rd, Unit B

Paotistown, PA 704954
www. fasisigns. com/S66

when reuse is a priority. Recovery is typ-
ically 50 to 75%.

lon Exchange
Ton exchange is used for the recovery
of metals found in wastewater. By
removing the dissolved ions the water
becomes re-usable.

Filter Presses

Filter presses with conventional or
membrane filter plates. J&T Technologies
Inc. presses are custom designed to meet
you specialized filtration needs, or to
upgrade an existing filtration system.

J&T Technologies’ complete system
package includes:

e Written Proposal to provide all des-
ignated equipment and engineering
design.

e Process Flow Schematic — A detailed
process flow diagram depicting incoming
wastewater flows, existing and proposed
tanks, process equipment, pumps, instru-
mentation and controls, chemical feed
systems, and sludge handling systems.

(See “Cover Story” on page 8)
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HOFFMAN & WEST P.C.

Certifted Public Accountants
Robart A. Hoffman, CPA « Mark C. West, CPA = Jacqualine M. Gleason, CPA

Oid Fashioned Infegrify
Experliza in Ongaing Tax Code Changes

1810 Swamp Pike, Suite 200
Gilbartsville, PA 19525

& Personal Income Tases

L LTS T R

& Ealate ardl st Reluins

* Tax Plarming

& Pavisl

L |'-..-r\-!\.|\.|.'|'|.'\lll":_.;

* Accounting Software Maintenance
& P Husiness S Up

& Certified CulckBooks ProA dyvisors

Phona: 610-718-1700
wnd hoffman-west.com

COVER STORY

(Continued from page 6)

e Floor Plans and General
Arrangement — Overall plan view of
treatment system including new and
existing equipment, tanks, pumps, pip-
ing, valves, instrumentation, and control
panels.

® Sections and details depicting eleva-
tions and orientation of equipment tanks,
mixers, pumps, filter press, piping,
valves and controls.

* Piping schematics for sizes and rout-
ing of process and utility piping, and
effluent sewer connection for the treat-
ment system.

¢ Detailed engineering for sizing and
routing of process and utility piping and
effluent sewer connection for the treat-
ment system.

¢ Complete operation package, which
includes equipment manuals, drawings
(mechanical and electrical), any other
information necessary to maintain the
system.

e Electrical Control Panel Schematics —
Electrical control panel layout and
schematic wiring diagrams, instrumenta-
tion and control; interconnection dia-

grams, motor starter and control wiring
diagrams, and panel elevation depicting
location of all switches, lights, alarms,
and panel mounted indicators/ controls.

Put J&T
Technologies Inc.
Experience
to Work for You

J&T Technologies Inc. client list is
growing daily. Customer satisfaction,
combined with experience and innova-
tion, make them a leader in the waste-
water treatment industry. Their record of
success is proven. They continue to meet
and exceed the requirements of the most
demanding and challenging applica-
tions. Let John Welkie and his experi-
enced team explain the J&T difference to
you. They are confident that if they do,
you will choose J&T Technologies as
your wastewater supplier. For additional
information, please call 610.326.4771 or
email: jwelkie@jtequip.com, and visit
www.jtequip.com.
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cloistercarwash.com
« WASH SERVICES * OIL CHANGES
* FUNDRAISING . ﬁﬂlﬁ INSPECTIONS

Ephrata * York * Lancaster * Reading

Commercial Properties Offered by

Glocker & Co.

On the WEB at
www.glocker.com

#291 - Investors
-along Route 422 corridor!

comes with this Commercial proparty in
Amity Twp., Tor the person thal wants thair
own busingss and live there too! Three
rentads including 2 houses, 4 car garage,
plus an apariment for income. Public
Sewear. Can go wiong at $299,900

Route 100
North Coventry

Former Blockbusier store localed on
Foute 100 in the Suburbla Shoppang
Cenler with 5,000 sguare feet

Will sub-divide out for the right
tenani

2904 - Motel
Income Producer!

consisting of 15 unita/coltagesiafic,
apartments located on Rie 422 in
Dowglassville sitting on approx, 2 acres
wifroom bo axpand, All units recenthy

Across from The Hill
School on High Street

with off-street parking, commercial bullding
with fully equipped kitchen and dining area
pius two-badnoom apartment. Visry popular
Itakan restaurant. $124,900

5-R-In North Coventry

500 feet from Rie 724 and 1,000 feet from Rie 422
bypass, 18,7 acres with pond, open fields, sewer

and waber available. Graat location for ratiramant

community or townhouse development, Township

‘will parmif 45 units. Greal selting and tremendous
location. $885,000

Glocker & Co.

____.—u-.____cnmmerc'ral and Residential Real Estate
EI.BEHEH Pottstown Spring City  Boyeriown

(610) 326-0181  (510) 948-3300 (610) 367-2058
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CUS O
AREA BA
AND CR
UNIONS

“Buzz AROUND THE BLock”
This month’s Buzz column highlights some of the leading

area banks and credit unions providing credit/lending and
investment opportunities for individuals and businesses
throughout the region. For more information, please call the
phone numbers listed and visit the websites provided.

MALVERN FEDERAL
SAVINGS BANK, A REWARDING
BANKING EXPERIENCE™

Founded in 1887, Malvern Federal
Savings Bank is one of the largest and
oldest banks headquartered in Chester
County. As a community bank, it is ded-
icated to fulfilling the financial needs of
people and businesses throughout
Chester and Delaware counties and the
surrounding areas. Malvern Federal
currently serves clients through eight
modern financial centers, located in
Berwyn, Malvern, Paoli, Coventry,
Exton, Lionville, Westtown, and
Concordville. The bank also operates an
easy-to-navigate website that allows a
wide range of services, including
secure, online banking.

Malvern Federal Savings Bank offers
high-yield checking accounts, statement
savings and money market accounts, a
special youth savings account, certificates
of deposit and retirement plans. It also
offers various loans and credit lines,

CHRISTINE C<CFFP
MESSMER PC

Christine Messmer, M5 F, CFPFE
Registered Investment Advisor

www, Christinemassmear, com

chrzffmessmerfinancial.com

610-489-7928

101 Dak Street, Collegeville

including mortgages, home equity loans
& lines of credit, installment loans, auto-
mobile loans, and overdraft lines of credit.
Other services include free ATM access,
automatic payments and direct deposit,
VISA® debit and credit cards, safe deposit
boxes, a notary public, and much more.

Business owners can manage all their
business accounts through Malvern
Federal's online cash management sys-
tem. In addition, the bank’s commercial
lending team can assist with credit servic-
es, commercial loans, lines of credit, com-
mercial real estate financing, and other
services designed to help local businesses
grow and prosper.

Malvern Federal Savings Bank con-
sistently demonstrates a firm commit-
ment to the local community through its
involvement in hometown events and
area groups. For example, the bank is
the title sponsor of the annual Berwyn
Victory Run, a presenting sponsor of
Malvern’s Victorian Christmas, and a
major sponsor of the Paoli Blues Fest. In
2010, Ron Anderson, President and
CEO of Malvern Federal Savings Bank,
was named the Businessman of the Year
by the Great Valley Regional Chamber
of Commerce (GVRCQC) for his dedica-
tion to superior company growth and
community involvement in Chester
County. Said Mary Ann Severance,
President of the Board of Directors for
GVRCC: “Ron Anderson has been a
valuable supporter and contributor to
his community both professionally and
personally. The bank also outperformed
many other community banks during a
difficult economy and has continued to
serve as a critically important communi-
ty resource.” For more information, visit
malvernfederal.com.

(See “Buzz Around the Block” on page 11)

Certified Fublic flooowrd ot and {

8-1IME AWARD WINNER
2010 BEST COMMUNITY BANK

Malvern Federal sincerely thanks all of our loval customens,
as we continue o deliver the exceptional service and
products you have come to expect.

amE MALVERN
FEDERAL
SAVINGS BANK

Wonllowmn L

: " 5 _E.r M ini bt
www.malvernfederal.com FDIC

rwchpal Trowerumenty Qutharities
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MAILLIE, FALCONIERO &
COMPANY, LLP

Comsdors o the Clopdy Hdd Business Sincc 19468

SFROVIDING INNOVATIVE
SOLUTIONS TO COMPLEX BUSINESS
PROBLEMS”

Maillie, Falconiero & Company, LLP

and its Affiliated Companies

National Management Associates, Ltd,
Oualkk Financial Services Group, Ltd.

D. Scott Detar, Managing Partner

Offfices in Oaks, Pottstown and
West Chester. PA

Phone: &1 0-935-1420
Faoe: 61 0-935-1632
E-mail: firmi@mallie.com
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|- Tired of Sky High
Energy Costs?

Cutting business costs is challenging!

Let Aztec Solar Power's fully integrated
company of in-house engineers,
designers, electricians and installers
help you wipe out your electric bill

and possibly get money back!

We will arrange and take care of

all the rebates and permits.

Aztec is the Mid-Atlantic's
largest solar provider!

//”'_—‘\.

B /L | E

—— -

SOLAR POWER
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Self Storage

ke Sl el

Budt

Truck Rent

24=-Hour Surveillance

www.BandSStorage.com

Inside & Culside Storage - U Lock
Boxes & Moving Supplies
Unit Sizes - From Closet to Garage
Fenced - Lighted - Safe - Secure
Controlled Galte Access

Computerized Gate Access
All Major credit Cards - No Depaosits

Two Locations

Douglassville |
04 Ben Frankin Hwy.
Rt 432 & Hilview Rd
610-385-7200
Potistown |
175 5. Floasantviewy
[Baiing K Man)
610-970-9902

“Buzz AROUND THE BLock”

(Continued from page 9)

MERIDIAN BANK

Meridian Bank enjoyed a very success-
ful year. During 2010, deposits, loans and
profitability have all shown marked
increases. In its third quarter report (avail-
able at investor.meridianbanker.com)
Meridian President and CEO Chris
Annas stated, “Despite not having a
branch network, our deposit interest costs
remain low and comparable to other high
performing banks.” And nowhere is
Meridian’s innovative banking business
model proving itself more advantageous
to business customers desiring better
rates and technological banking solutions
than in the Tri-County area.

Brian Dubas, VP Cash Management
and Erwin Wenner, SVP Commercial
Lending, both area residents, have been
assigned the job of making Meridian a
strong community banking force in the
region. Dubas reports remarkable suc-
cess. “Erwin and I are both actively
involved in area organizations and
ensure that Meridian contributes signifi-
cantly to community events and causes.
The bank has already invested more than
$12 million in the local economy through
lending to area businesses. We've made
Branchless Business Banking a reality

American Crane can turn your material handling
challenges into a well designed solution.

AMERICAN CRANE

& EQUIPMENT CORPORATION
Your Critical LIft Experls

ACECD

here, keeping our costs low so we can
offer our customers better rates and
terms. At the same time, the direct con-
nections we've established and the flexi-
bility Meridian has given us means that
customers get fast answers and extraordi-
nary personal service.”

Asked whether Meridian Bank, based
in Devon, PA, had plans to establish an
office in the Tri-County Area, Dubas
replied, “That was our original plan. But
the overall economic situation has acceler-
ated the development of our unique busi-
ness model and we may end up passing
quickly through the stage where we need
a bricks-and-mortar presence. Certainly
none of our customers or prospects here
has said they wouldn't bank with us
because we don’t have traditional branch-
es. There is abundant financial services
technology currently available and some
really amazing things on the drawing
boards. Still, we consider ourselves a com-
munity bank and we intend on serving
the local business community for a long
time to come... whatever the format our
customers require.”

(See “Buzz Around the Block” on page 12)

From complex custom equipment to standesed equipment, components and pasts, American

Crane can meet all your materal handling reeds. Vidt americancrane.com for infoemation

abourt our custom design and rn.lr'l.rlanuur-g Capabilitess ard to wew our comprehe N

online catalogue with parts ard standaed eguipment featuring Yale, §haw-Bow, Budgit, Little
Mude, CM, Chaester HMobsd, Coffing Hostvt, Muncly Kundel, and more.

For mone information call 1-B77-B77-67 78 x224

O WL WhanALB Fe T CAMErane COm

-
-
S dammay

discharge goals

We're Always Open fur Business!

=
Erwin 'Wenner, Commercial Lending
484-568-5020

Brian Dubas, Cash "-"I.:l'at;:l'n:' it

Werdion has actually increased (s fending

H S MeridianBank

ENTREFREMELIALAL. LIKE YOILI ﬁ Er.ThI'H'F

SeanioianBankeEroom

A PROVEN LEADER
N ]"hll]t_ﬂliﬂ IHCOMES

ook at the Evidence

96.0%

of patients achieving community

* Lelecting a post-hospitad
rehabiitation provider is a critically
important decision,

= The dlinical team can significantly
impact the success of your
breatmient,

» Chacse a clinical team with
a demonstratad track recond
of success = and a proven
commitment 10 cinxcal excelence.

ManorCare Health Services
King of Prussia
610.337.1775

\Y| 10T "-._‘d I'c %
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You focus on closing the deal.
We'll focus on your credit line.

Merging, acquiring or selling a business can be a complex
transaciion, But Susquananng Bank's business service
Qraup Can nelp, Whether its credit lines, uncindg solutions

I Comprehensive review of your business model
were committed to being a financial partner with one
goal: your success. AL Susgquehanna, were doing what
counts to help businesses Ike yours. Contact Brian
Murphy, VP, Business Banker, at 484.369.9782 or

brian.murphy@susquehanna.net to learn more.

Susquehanna

@ Susquehanna Bank

Connect with s [3 @

“Buzz AROUND THE BLock”

(Continued from page 11)

SUSQUEHANNA BANK

Following several years of turbulence
in the economy; it is more important than
ever for businesses to develop strong
relationships with their professional
advisors, including their banker.
Susquehanna Bank has been working
with local businesses for more than a
century, focusing on understanding
each company and building strong rela-
tionships.

Susquehanna can draw on a range of
services to support businesses. Its
Business Banking Credit Solutions offers
a streamlined application process for
quick review on loans up to $750,000.
Remote deposit is available so that busi-
nesses can scan checks from the conven-
ience of their offices and deposit them
electronically, saving valuable time.

But Susquehanna also offers addition-
al resources that enable businesses to
offer special benefits to employees — at no
extra cost. For example, employees of
companies that enroll in Susquehanna’s
Bank @ Work program can receive
rewards for opening a new account, rela-
tionship rates on CDs, and a free financial
review with a financial consultant. The

company itself can save money by using
direct deposit for employee payroll.

Susquehanna also offers helpful tips and
information for small businesses, both in
person and through its new Connections
blog at blog.susquehanna.net.

In developing a relationship with a
financial services provider, businesses
should look for a bank with the right
combination of diverse products and per-
sonalized service. Susquehanna Bank
offers the resources of a regional compa-
ny that can loan up to $25 million, as well
as affiliates that provide commercial
financing, investment management,
insurance and other services. Plus, its
business bankers are dedicated to getting
to know each business and its proprietors
personally, so they can serve as trusted
advisors to help the company achieve its
financial goals

DISCOVERY FEDERAL
CREDIT UNION

Launching commercial loans in
January 2010, Discovery Federal Credit
Union is stimulating the local economy
by granting small business loans to local
entrepreneurs. Enabling business owners

(See “Buzz Around the Block” on page 14)

Some people dream of success...

while others wake up and work hard at it.

Fewer Fees. Better Rates. Personal Service.

s Business Checking, Money Market & Savings Accounts

= Secured & Unsecured Business Loans

* Commercial Real Estate Loans
» Equipment & Vehicle Loans

# Working Capital Lines of Credit

610.372.8010

U

DISCOVERY

WWW.DISCOVERYFCU.ORG

ROUTE 422 BUSINESS ADVISOR  422business.com

JANUARY 2011



AAA PREMIER" llI

MEMBERSHIP

Welcome to a higher
level of Member Benefits.

200-MILE TOW™

Witk AAA Premiler, each howachnld s eligille fior ane 200-gnile wns
FREE EMERGENCY ONE-DAY CAR RENTAL®
A will retmbisre for o one-day cor resvial {up oo full-size vehicle)

TRIP INTERRUPTION PROTECTION

Prenvides peienbrirscmncst up 1o 5750 [ péer accides por Lamsily].

24-HOUR WORLD-WIDE CONCIERGE SERVICE

Inatamd acorsa (o @ howt of sondom whien Eraveling.

AAA TRAVEL STORE DISCOUNT
Receive an extra 15% off special memsher pricing.

EXCLUSIVE TOLL-FREE NUMBER FOR SERVICE :
Access 10 all AAA products and aervio Enom & saamber feseiand bof Premder” Member

FEE-WAIVED HERTE =1 CLUB ((MLI» MEMBERSHIP
Ohne-year free membsership im Herta” remter frequensy program, Hiertz @1 Club Gald,

PLUS MANY ADDITIONAL BENEFITS

For more information or to upgrade
@7 to Pri.n‘lu.r today, call 1-800-472-9367
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2011 FSA Rule Changes:
POTENTIAL |MPACT

EFFecTIVE MANAGEMENT

By Janie Oehlert, Director, Health Care & Workplace Solutions,
MidAtlantic Employers’ Association, www.meainfo.org

The IRS recently released Notice 2010-59 clarify-
ing the limitation imposed by health care

reform on the eligibility of over-the-counter
(OTC) drugs for reimbursement from health
FSAs, HRAs and HSAs. The new law requires that, beginning
January 1, 2011, OTC drugs except insulin must be prescribed
by a physician in order to qualify for reimbursement.

Théte 0 T el Sufieren

Oty Durnrwragns M arw o

m smarch of ways of umgronng

Msrmsefvms cant sasmashiy
ENTERPRISES iyl cusiomen

Kennath O, Richardscn Ph.D., President & CED

Some business truisms:

#1 Ewven in our high tech world, a business
can never ba belier than ils people.

#2 Leadership is whal brings out
the besl in paople.

#3 Great leadership i never a solo acl.

Through an array of services including consulting. training, and
executive coaching, Redwood Enterprises helps business owners
to assune that their people, processes, and strategic plans ane in
abenment, Our mission i turming potential inbo prodoctiviky.

In an age of complexity in which change seems to be the only
constant, we can help to you improve results and develop the
greatest resource your business can count on — customer lovalty,

610.326.3670 - 484.612.2306

email: ken@@redwood-enterprises.com
www.redwood-enterprises.com

While the complete impact of this pro-
vision is currently unknown, one effect is
apparent— if you utilize debit cards for
your FSA plan, your employees will need
to use paper transactions to get reim-
bursed after December 31, 2010 for OTC
drugs that are prescribed. The IRS has
determined that the current debit card
systems are “not capable of substantiat-
ing compliance.” Employers will need to
check with their TPA to determine the
process for substantiating OTC prescrip-
tions on and after January 1, 2011.

Other issues can only be determined as
time goes on, such as:

e Will doctors be willing to take the
time to write prescriptions for OTC med-
ications, such as aspirin, allergy medica-
tion, heartburn remedies, etc.?

o Will health care costs increase due to
consumers scheduling more doctor’s
appointments to obtain OTC prescriptions?

e Will consumers request true pre-
scription-only medications instead of
OTC drugs so they don’t have to deal
with paper claims?

e Will some consumers stop seeing
value in an FSA plan due to the more
cumbersome requirements?

PUNCT,
AT Wellness Center
Chinese Medicine

Twl Lot & Serve pou
‘ i Bk

‘wwew_abwellnew com
Arasitmg el g

Cur zenaces include

Augaremia s ¢ e g et Bivetaned - s

M) Charig et Thegiiy = Putvanripd Coonafriilern
Redinpienry = Crovssl Sacesl Treragy » Wogi + Te Ch
Oyl e i e TR
Lo by tosf laf
Hitra FIFD ) el @l floitlabis
Lomrrunily Aougantiuee

Based on various conversations with
our MEA member companies, many of
them struggle every year to “sell” employ-
ees on the benefits of an FSA. That “sell-
ing” may have just gotten tougher. W

If you have any questions about health care
reform or your employee benefits plans, please
contact Janie Oehlert, MEA's Director, Health
Care & Workplace Solutions at 610.9947635
or joehlert@meainfo.org.
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(Continued from page 12)

to expand their business, open new loca-
tions, start new ventures and hire more
people (creating more jobs in our com-
munity), have been just a few of the suc-
cess stories from business members at the
credit union.

As a not-for-profit financial coopera-
tive, Discovery is able to offer commer-
cial loans at a lower price with fewer fees.
The credit union’s lending professionals
establish member relationships focusing
on service and the delivery of individual-
ized financing solutions. Business own-
ers can take advantage of Discovery’s
products and services if they live, work,
worship or attend school in Berks
County. There is no membership fee, you
are simply asked to deposit and maintain
a $5.00 balance in your basic savings
account — this is your ‘share’ of the credit
union, as credit unions are owned by
their members.

“We are excited to share Discovery’s
extensive suite of business products,
local convenience and personalized
service with residents and businesses in
Berks County,” said Ed Williams,
President / CEO - Discovery Federal
Credit Union. “Discovery has a great
team of professionals and together we

BASEMENT SERVICES

Call Us At 610-495-9111

* Waterproofing
« Mold Treatment/Remediation
» Expert Structure Repair

= New Basement Entrances

# Exterior French Drains

# Floor and Wall Crack Repair
o Humidity Control Systems
+ Complete Basement Makeovers

Basements911.com

will continue to help our members start
new businesses, expand their existing
business, purchase equipment, construct
new facilities and more.”

Discovery currently offers commercial
real-estate loans, equipment and vehicle
loans, secured and unsecured business
loans and working capital lines of credit.
In addition, business members enjoy
interest-bearing  checking accounts,
money market accounts and savings
options. The credit union is federally
insured by the National Credit Union
Association (NCUA). To learn more
about Discovery and how the credit
union can make your business prosper,
visit www.discoveryfcu.org.

THE VICTORY BANK

Hire the right people. Create a culture
of values. Provide impeccable service.
These three building blocks were what
The Victory Bank was founded upon in
2008. Since 2008, The Victory Bank has
grown to approximately 85 million in
assets, over 2,000 in deposit accounts and
over 400 loans. In addition they are one of
the top SBA lenders in Southeastern
Pennsylvania.

(See “Buzz Around the Block” on page 16)

We
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HARDER!

ROUTE 422 BUSINESS ADVISOR  422business.com

JANUARY 2011



Give Your Employees The World. In An Envelope.

Mothing inspires gratituide like the King af Prussia Mall Cefe Cand.
Beeciuse it's the only gife thar lets recipacrits expericnce the entire warld of fashbon and taste,
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Purchase gift cands online at KingofPrussiahall.com,
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A GIFT FOR YOU

Sales, installation, testing and
maintenance of fire suppression systems

Alarm Tech
Suppression

610-916-1090

Divislons of Lacey Total Solutions | 2670 Leisce's Bridge Road | Leesport, PA 19533 | LaceyTotal%olutions.com
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KLEIN

transportation

* Group Charters
= Daily Casino Buses

S

We plan FUN employee trips!
Caslimm Hdlesls fromm SR

» Schoal Buses

= Deluxe Motorcoach, Cruise & Air Tours

Half the fun is getting there!

Douglassville, PA 610.385.6700 or 610.582.4404
www.kleintransportation.com
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The Victory Bank currently has twenty
employees with over 300 collective years
of experience with additional growth
expected in the upcoming years. “Our
employees are our most important asset,
period. We built the bank with the under-
standing that we were going to hire the
best bankers. We involve our employees
in the process and let them make deci-
sions...We really are a community bank
and want to be the employer of choice.
The decisions are made here by people
who live, work and have a stake in the
success of our community as a whole,”
says President and Chief Lending
Officer, Rich Graver.

The Victory Bank’s employees are uni-
fied by one single statement of purpose
to optimize the financial lives of busi-
nesses, professionals and consumers liv-
ing and working primarily in
Montgomery, Chester and Berks coun-
ties. They do this through a defined set of
values that include extraordinary per-
sonal service, integrity, creditability, fair-
ness and respect. “The Victory Bank is
really about the client experience,” says
Chairman and CEO Joe Major. “It means
a whole lot of things to our clients; it
means we are available to talk and meet
with you at a convenient time at your
place of business, it means that a live per-
son will answer the phone and you will
never get stuck in a maze of voice mail, it
means that we get to know our clients
and understand their business beyond
numbers on a financial statement. We
always strive to do what is best for our
clients, even if it does not generate imme-
diate return to the bank.”

Ultimately, The Victory Bank meas-
ures their success through the outlook of
their clients, whose total satisfaction
assures their corporate growth and finan-
cial success now and in the future.

The Victory Bank’s President and Chief
Lending Officer, Rich Graver & Chairman and
CEO Joe Major.

Perfection is their inspiration. “People
are looking for a better banking experi-
ence. That's the appeal of what we offer,
a locally owned company where the
shareholders and owners live here and
the service is impeccable,” says Mr.
Major. “We invite you to experience the
difference.”

For more information about The
Victory Bank stop by 548 North Lewis
Road in Limerick, call 610.948.9000 or visit
them online at www.thevictorybank.com.

FOR SMALL- AND MEDIUM-
SIZED BUSINESSES, LOOK TO
DIAMOND CREDIT UNION FOR
FINANCIAL OPTIONS

Diamond Credit Union has been serv-
ing the financial needs of consumers
throughout the Tri-County Region for
over 63 years, and has become the largest
financial institution headquartered in
Pottstown, PA. Since the addition of their
dedicated Business Services division in
2010, Diamond has experienced an
increase in small- and medium-sized
business accounts by offering a full range
of products and services to meet the
unique business needs of the community.

“We are grateful the community rec-
ognizes Diamond as a leader in personal
finance, and we are pleased to offer a

(See “Buzz Around the Block” on page 18)

Commercial Leans

Investrment Accounts

Checking Accounts

o | T I'.

<> Diamond

G00-590-1000 + diamondéu.org

RESIDENTIAL

* Residential Cals
* Ricycling Bins

= Bulk lbem Removal
* Special Cleanups

Trash &
Recycling
Service

A.J. Blosenski Inc.

VWY,

.ajblosenski
610.942.2707

LOm

¥ COMMERCLAL i

Event Boxes * Rell-off Dumpstars
IReferral Program = Construction b Demolition
Senior Citizen (Nscounts * Commercial Compaciors
+ 100G Customer Satsiaction * Starsgs Conlainers
Serving Our Local Community =%

INDUSTRIAL

Four Generations of Quality Service
from the Blosenski Family
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RIDE TO
PROSPERITY

Financial services

STRATEGIES FOR ECONOMIC COMPETITIVENESS

Full service and independent financial planning firm since 1584

IN GREATER READING — PART 6

QUALITY OF PLACE

(Editor’s Note: This document was prepared with support from EntreWorks Consulting on behalf of a

You wouldn't pilot a plane by yourself . . .

coalition of eight leading economic development organizations in the Greater Reading Area. This
month’s installment focuses on the fifth of five key themes and action plans: Quality of Place.)

iL to R} Dawvid Wood, Richard Siorms, Jennifer Jaronski, Josaph 5. Podro

So, let us help you get to
your retirement destination.
* Legacy/Generation Planning

« Ratirament Portfolios
+ Lifa and Haalth Insurance

» Wealth Accumulation Sirategies
= 401K, IFA and

Company Pension Planning
= Business Planning

Objective advice|tallored towourindividual'needsTandigoals

610-792-2500

460 South Lewis Road, Suite #101, Royersford

www.stpedroassociates.com

Regishered Aepresertatres ofer sacuniies and schisory seracas throogh Maboral Flannng

OUR CHALLENGE:

In today’s economy, healthy and pros-
perous communities depend upon the
sometimes elusive concept known as
“quality of place.” Quality of place can
take many forms, but it generally involves
a community that is “genuine” and that is
a nice place to live and to visit. Effective
quality of place strategies build upon a
region’s history and natural endowments.
At the same time, they develop new
amenities that attract visitors and new res-
idents while engaging current residents in
new ways. Excellent local projects, such as
the Penn Corridor, are already underway.
Additional investments throughout the
entire County are needed, and we also
need to further leverage and capitalize on
significant recent Reading-based invest-
ments like the Sovereign Center, the
Sovereign Performing Arts Center,
GoggleWorks, Miller Theater and new
parking facilities.

Under the auspices of the Greater
Reading Convention and Visitors
Bureau, Berks County has developed an
effective set of strategies and programs to
promote the region as a wonderful place
to visit. Our coalition is focused on
extending this excellent work to help fur-

ther promote Berks County as an attrac-
tive and desirable locale for current or
new residents.

Economic development experts often
talk about building communities that are
good places to live, work, and play.
“Play” is one primary focus of this part of
our collective work. Our Quality of Place
efforts seek to identify leverage points
and activities that will help strengthen
the County’s reputation as a recreation
and lifestyle center. This work includes a
strong emphasis on promoting Berks
County’s assets in the field of arts and
culture, and would consistently high-
light such assets as the Reading Public
Museum, the Reading Symphony
Orchestra, and dozens of additional arts
and culture-related activities and venues.
An art map, currently in production, will
highlight various arts and culture venues
in and around the City of Reading,.

In the near future, our quality of place
working group will work to develop a
new set of strategies to build on Berks
County’s beautiful natural amenities
and eco- and adventure tourism poten-
tial in areas such as hiking, biking, hunt-
ing, fishing, camping, and kayaking. If
funds can be found, this effort will likely

(See “Ride to Prosperity” on page 19)
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large selection of services for their busi-
nesses too. By utilizing the commercial
lending, checking, investment and
MasterCard® services at Diamond, it
allows them the time to focus their ener-
gy on what is more important...growing
their business” stated John Faust,
President/CEO of Diamond Credit
Union.

As a local, small business itself,
Diamond recognizes the needs of the
community to have a financial institution
that understands the challenges of small
businesses. Nearly every day, Diamond is
adding new business partners, knowing
that they have the products and services
to meet their needs, and continues to be
well-positioned as a vital component of
the small businesses in the region.
“Diamond is able to apply the same pas-
sion of servicing our members’ personal
financial needs by also helping them to
achieve their business goals. From basic
financial needs through long-term plans,
Diamond should be considered an inte-
gral component of local businesses,”
added John Faust.

Headquartered in Pottstown, with
additional offices in Reading, Diamond
offers Business Services to small- and
medium-sized businesses in Berks
County and the Tri-County Region.
Unlike larger financial institutions,
Diamond serves only the individuals and
businesses in this area. Whether you're a
business of 1 or 100 employees, the
Business Service division at Diamond is
available to help you assess your busi-
ness needs. Visit the Business Services
section online at diamondcu.org or
contact Angela Wertz, Business
Development Officer, directly by calling
800.593.1000 extension 2076.

REPUBLIC BANK

Republic Bank, one of the largest
Philadelphia-based banks, has been serv-
ing the needs of consumers and govern-
ment entities, as well as not-for-profit and
corporate businesses, for over 22 years.
Republic Bank offers a full range of prod-
ucts and services including checking and
savings accounts, loans and lines of cred-
it, online banking, and cash management
solutions. With assets of $1 billion, 13
stores, an experienced team of profes-
sionals, and a competitive product set,
Republic Bank is well-positioned to help
businesses and consumers meet and
exceed their goals.

World class Customer service is the
expectation at Republic Bank. We also
offer many conveniences. Our stores are
open seven days a week with extended
hours and close only four days per year.
Both Customers and non-Customers
alike can take advantage of free coin
counting via our Magic Money Machine.
New Customers can open an account
quickly and leave with an ATM/debit
card in hand. Customers can purchase
Visa® Gift Cards for free—no fees—at
any store location, and we even include
the gift box and bow. We strive to exceed
Customer expectations...every day,
every Customer, every time.

Our Delaware Valley team is led by
Steve McWilliams, Senior Commercial
Lender, Chuck Papantaniou, Sales
Manager, and Matt Skilton, Commercial
Lender. Customers can visit our conven-
ient store locations in Plymouth Meeting,
Abington, Ardmore, Bala Cynwyd,
Media, Philadelphia, and Southern New
Jersey.

Service...convenience. .. great people. ..
Republic Bank has it all. W

ON-SITE MOBILE SHREDDING

Professional service provided at your
Homes, Business Offices, Hospitals and Institutions!

= Security containers available for your use.

= Weakly-monthiy-annual scheduling.

* Priced by container, box, weight or by the hour.

* Certificate of destruction issued with your inviice,
= Free consultation by our sales experts.

Rapid Recycling, Inc.
“Natwre’s Best Friend"
Call Toll Free 1-866-71-RAPID

BEL TELigg
" % % P0.Box 907, 5 Brower Avenue, Gaks PA 18456-0907
‘“: Dffice: 610-650-0737 = Fax: 610-650-9608

EPUBLIC
BANK

MEANS BUSINESS

FREE Business Checking’
Loans & Lines of Credit

Gash Management Solutions
Online Banking with Bill Pay

myrépublicbank com = BBE.B75 2285
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FULLY IMSURED
FREE ESTIMATES

REFEREMCES
AVAILABLE

N
A Complete Janitorial Service For ;} 2$ é}
Commercial & Industrial Accounts 2;&?@*
W

= Carpet Cleaning - Upholstery Cleaning

BUILDING MAINTENANCE

» Owner Supervised Staff » Floor Waxing & Refinishing

= Ho Job Too Small ar Large
= Weekly-Monthly-Yearly-Contracts

610-454-1450

Bascd in Collegeville - Serving the Route 422 Corridor
www.JDeMedio.com

610-945-5451

Secure your snow
removal contract now!

Fast, Dependable Service
Excellent Rates

J
i—*’ LAWN CARE

Commercial and Residential Service
Snow Removal » Weed & Vegetation Control
Fence Lines * Parking Lots * Shrub Trim

50 Lubold Road, Pottstown, PA 19465
www.veteranlawncare.net

RIDE TO PROSPERITY

(Continued from page 17)

entail specialized marketing, such as in now used in efforts
such as Northeast Pennsylvania’s Upstatepa.org or West
Virginia’'s “Wild and Wonderful” ad campaigns. This work
could also involve expanded support to bed and breakfast
owners, outfitters, and other firms that serve this market.

This effort would be packaged as part of a wider strate-
gy to brand the County as a great place to live, work, and
play. Berks County can also do a better job of building con-
nections with students at our five local colleges and univer-
sities who presently serve more than 24,000 students.

We are proposing a number of initiatives tied to these
objectives. First, our community should expand program-

ming and activities for students at the five local colleges.
These efforts, modeled after ongoing programs in
Philadelphia and Lancaster, seek to introduce students to
the community via nightlife, education programs, and
internship and training opportunities. (Philadelphia’s pro-
gram, “One Big Campus,” can be accessed at: www.
onebigcampus.com. Lancaster’s effort, “Campus Central,”
can be accessed at: www.campuscentral.org.)

The purpose is to build community awareness so that
more students will consider remaining in the region after
graduation. This effort should build on the current Berks
Works initiative and the ongoing work of the Greater
Reading Young Professionals Group. GRYP’s work is
already underway, kicked off with a career fair and net-
working event held in April.

BEXINSG

TRANSFER & STORAGE

Not getting the advice you need on

Health Care Reform? .

Our Quality of Place working group is committed to
supporting the ongoing development of the Penn Corridor.
Under the auspices of the Penn Corridor Initiative, this
effort has been quite successful — especially in the devel-
opment of Penn Avenue in West Reading as a dining, shop-
ping and nightlife destination. Existing Corridor commit-
tees are in place to address key issues around signage,
maps, website development, and partnerships with resi-
dents of key districts within the Corridor.

Our working group is focused on generating similar
benefits within the City of Reading, especially the sections
located on 400-500 block of Penn Street. This district could
serve as an additional local

(See “Ride to Prosperity” on page 21)
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Does Workers'
Compensation
Require Job
Retraining?

LEGAL PERSPECTIVES

Daniel E. McCabe, Wolf, Baldwin, and Associates, PC.

If I'm hurt at work, does my employer have to
find me work or retrain me? The answer to this

question is a bit of a mystery to many injured

workers, and often to their employers as well. The
general answer is no, there is no obligation on the employer’s part
to retrain, rehire, or find alternative work for an employee after an
injury at the work place. However, as is frequently the case in law,
the general answer doesn’t tell the whole story.

One of the most important facts that
eludes both the employer and the injured
worker after an injury at work occurs is
that once a workers’ compensation insur-
ance carrier accepts a work injury as
“work related” and begins paying week-
ly wage loss and/or medical benefits, it
must continue to do so until the claimant
returns to some type of work, or until a
Workers” Compensation Judge issues an
order either stopping or modifying those
benefits. Injured workers, or “claimants,”
are often told by their employer that if
they do not go doctor’s appointments or
try a light duty job, workers’ compensa-
tion will simply “close” their case.
However, this is certainly not the case,
and benefits will not be stopped, at least
not legally, without a Judge's order.

So what are the obligations of both the
employer and the claimant to find or pro-
vide work or retraining after an injury has
been accepted? First, there is no obliga-
tion for the employer to retrain the
injured worker. If the claimant wishes to
retrain himself by returning to school or
some other type of training, the employ-
er is not obligated to pay for the retrain-
ing or schooling. For claimants who suf-
fer a career-ending injury while working
in a heavy lifting type of job, retraining
themselves for a lighter type of work is
often their only option for finding further
employment. Claimants will generally
continue to receive workers compensa-
tion benefits until they are able to return
to some type of employment, but job
retraining is not on the menu of potential

(See “Legal Perspectives” on page 22)
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Located in the ChesMont Building
13 Armand Hammer Boulevard, Suite
Pottstown, PA 19464

Welcome Thea Barton, D.O.

Or. Barton = an expenencad OBGYHN who
belaves in preventative medicing, not just
freatng symploms, She strives to provide
quality and compaasionata care throughout
alf stages of a woman's life

New Patients
Welcome!

Hours:

[ B:00am-8:00pm
Thursday and Fnday
B:00am-4.00pm

WOMEN'S HEALTH CARE GROUP OF PA

Monday through Wednasday

Kos! privala insurances is accepled

610.326.6732

Dr. Charles Touey, M.D

Cir. Maria Tucker, M.D.

Dr. Thea Barlon, D.O.
Ro=zalie Lisa, C.R.M.P
Christine Campbell, C.R.MN.P

310

* Gynecology and Obstetrics

* Infertility Treatment

* Menopause Management

* Dsteoporosis Screening and Treatment
* Treatment of Female Incontinence

On Premises Ultrasound
* Women's Healthcare/Wellness Programs
Clinical Research

Pediatric and Adolecent Gynocology

Evaluation and Treatment of
Abnormal Menstrual Cycles

* Minimally Invasive In-office
Gynecological Procedures

1,000 Store
Buying Power

Saves You
More.

Carpet *« Hardwood
Vinyl « Tile « Laminate

and more

RIDE TO PROSPERITY

(Continued from page 19)

attraction that could link well with other
downtown assets such as the
GoggleWorks, the Sovereign Center, and
the Miller Theater. The Reading Market,
cited earlier, should also be a part of this
effort. We recommend that the City, and
lead partners, develop a specific redevel-
opment plan for these specific blocks. The
Blighted Property Committee and
process should be more aggressively
used to address abandoned properties in
this area. The City should also use the Act
47 process to expedite access to funds for
this purpose.

Our focus on the 400-500 blocks of
Penn Street would be part of a wider
strategy to improve key “nodes” on the
Penn Corridor. At present, the quality of
development along the Penn Corridor is
very uneven. Some locations, especially
in West Reading, have become very

desirable destinations, but key parts of
the Corridor, especially in the City, lack
important amenities. Future Penn
Corridor development efforts should
emphasize upgrades at these important,
and presently underserved, nodes. We
hope that current efforts to reach out to
residents, and to identify district chairs in
key neighborhoods, will help spur par-
ticipation in activities along the entire
corridor.

Finally, our group also supports the
expansion of the current room tax to
include all portions of Berks County. If
Greater Reading is serious about market-
ing itself as a destination, it must generate
additional resources to support this
work. This move would provide addi-
tional and needed resources to market
and promote our Quality of Place-related
initiatives. W

CHES-MONT Z CARPET ONE &g

Route 724, Parker Ford, PA 19457
5 minutes from the Limerick exit of Route 422

610-495-6211
www.ches-montcarpetoneparkerford.com

CARFET
ONE

i i |

This document was prepared with support from EntreWorks Consulting, and represents the

combined efforts of the following organizations and their supporters: The Berks County
Industrial Development Authority, the Berks County Planning Commission, the Berks
County Workforce Investment Board, the Berks Economic Partnership, the City of Reading,
the Greater Berks Development Fund, the Greater Reading Chamber of Commerce and
Industry, and the Greater Reading Convention and Visitors Bureau. We'd like to thank the
Greater Reading Chamber of Commerce for making this document available to our readers.
Next month: From Vision to Reality: Action Plan Implementation.)

JANUARY 2011

422business.com ROUTE 422 BUSINESS ADVISOR



Patriot

PROPANE

Patriot Propane is right
around the corner!!

Residential
Providing Professional &
Service Round the clock

for your needs Commercial
Please call today for .

current specials/!| Agﬂcu"um’
1-866-305-7237 /

Asgk for Miranda Ashton
21 Uniorville Rogd
Douglasville, Fa 18518 Pa Contractor # PADZEE20
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WOLF, BALDWIN & ASSOCIATES, PC.
158 M. Hanover 5t., Poltstown, PA 194564

610-323-7436

YOUR LOCAL LAWYERS SERVING MONTGOMERY, BERKS & CHESTER COUNTIES

www waltbaldwin.cam
Administrative Law Real Estate
= Uinemployment Compensation = Sales and Purchases

= Workers' Compensation = Commaearcial Leases

Business Law and Corporate Law  Estate Planning and Administration
* Business Formation = Business Succession
= Entity Selection = Wilks and Trusts
= Contracts and Civil Litigation * Probate

OWNER - OPERATED

3T YEARS' EXPERIENCE

EMBODY'S SUNOCO SERVICE STATION
1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!
Phone (610) 326-2250 Fax (610) 326-0132

« STATE INSPECTION

* AIR-CONDITIONING SERVICE

* GENERAL REPAIRS
* PA EMISSIONS TESTING

LEGAL PERSPECTIVES

(Continued from page 20)

benefits under workers’ compensation in
Pennsylvania.

But what are the obligations if the
employer offers light duty work to the
injured employer? This is often a tough
question to answer, but the again, the
general answer is that the claimant must
at least make a good faith effort to try the
light duty job. In Kachinkski v. WCAB
(Vepco Construction Co.) 532 A.2d 374 (Pa.
1987), the Pennsylvania Supreme Court,
in a landmark decision, laid out the test
for how an employer can suspend or
modify a claimant’s benefits based on a
job offered by the employer. First, the
employer must show a change in the
injured worker’s condition (i.e. the ability
to do light duty work). Second, the
employer must notify the claimant of an
open and available job which the
claimant can perform given the
claimant’s changed condition.

Next, the burden shifts to the claimant
to show that he made a good faith
attempt to perform the work. Finally, if
the claimant is unable to perform the
work, benefits will continue. There are
some technical requirements that must be
complied with as well — the employer
must issue certain forms, there must be a
proper job offer that allows the claimant
to know what the offered job entails, etc.
A more detailed analysis of these legal
questions has been the subject of years’
worth of litigation, and is beyond the
scope of this article.

Often, the claimant does not feel that he
can perform the job offered and therefore
does not even make an attempt to try it.
Lengthy litigation often follows thereafter,
where the employer tries to show that
there is open and available work for the
claimant and that workers’ compensation
benefits should be modified by the
amount of money the claimant could have
been making while performing that job.

The mistake made most often by

claimants after a job is offered is that no
attempt is made to even try the job. Many
claimants complain the job offered is
not the same hours, or the same pay, or
quite frankly, it is “beneath” them.
Nevertheless, absent a union or employ-
ment contract to the contrary, the employ-
er is not obligated to offer the same type
of job as the claimant had performed
before, or the same hours. Nor is it obli-
gated to offer a job at the same pay rate or
even the same shift. If the employer offers
a job at a lower rate of pay or for less
hours than before the work injury, it will
be obligated to pay the claimant tempo-
rary partial disability benefits, or “TPD.”
This is often the case when an employer
can accommodate light duty restrictions
by offering a 40 hour job, but can not, or
will not, offer overtime as part of the job
even though the claimant performed
overtime prior to the injury.

If the claimant worked overtime before
the work injury, and the light duty job
only offers 40 hours per week at the same
rate of pay, the employer will be obligat-
ed to pay two-thirds of the difference in
pay. Further, if the light duty job offers
less money because of the loss of a shift
differential, or any other reason, a partial
disability benefit will be owed. The par-
tial benefits due in these situations are
often overlooked or unknown to injured
workers. However, a partial disability
benefit would not be due if the claimant
does not make a good faith effort to
attempt the job.

What amounts to a “good faith”
attempt at performing the job can often
be a tough question to answer, but gen-
erally, if the claimant at least tries the job
and cannot perform the job, then bene-
fits will continue. But each case is often
very fact specific. If claimant only lasts
one day, is that a good faith attempt? If
the claimant only lasts one hour, and
must stop due to increased pain, is that

(See “Legal Perspectives” on page 24)
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“Pick up dry cleaning” .

.,

and “get award-winning care” g
" aren't usually on the same to-do list... EJ

wdinless you live in the Collegeville area. Then getting award-winning health care is as close and easy as
dioing youer everycay errands. Because you hawve aotess to the same doctors and nurses who helped Paoll Hospital
earn the 2010 Premier Award for Quality (presented to just 23 hospitals in the nation) Convenient hours, too

Put us on your to-do list. We're night an the way

Specialty practices and services:

= Cardidlogy & auntsungery = Primary Cam * Rhaurmalology

= Dermatclogy * OBSGEYM * Rehabitation = Yascular Surgerny
= Gastroenterclogy = Oncology — Physical Theraoy

= Ganeral Surgery * Drthopadics — Cecupational Theaapy

* Hand Surgéry * Padiatrics = Speech Tharagy

= Lab Services * Podkatny

Plus advanced imaging:

CT scans, DEXA bone density scans, x-ray and ultrasound, as well as
digital mammography read by MLH radiclogy breast specialists W

Paoli Hospital
Main Line Health

The Main Line Health Center Well ahead™
in Cﬂ"ﬂ'ﬂﬂﬁllﬂ mainlinehealth.org

20949 Arcala Road (off Route 29 just north of Route 422, across from Wagmans) 1.B6E.CALL.MLH
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LEGAL PERSPECTIVES

(Continued from page 22)

good faith? Again, the courts will look at
the specific facts of each case. The best
thing a claimant can do in these situa-
tions is at least make the attempt, which
often does not happen. Employers will
often offer jobs that amount to the
employee doing nearly nothing. For
example, a large employer may offer a
job where the claimant simply sits and
watches a conveyor belt.

For the most part, a claimant must at
least attempt doing even this job. If the
claimant can perform the job, then the
employer may modify or stop paying
wage loss benefits altogether. However, if
an employee can show that the employer
is merely creating a meaningless or use-
less job in order to not pay workers com-
pensation benefits, then the employee
may be able to show that the employer is
not offering a job in good faith and bene-
fits may continue. Again, the claimant
would be wise to at least attempt the job,
and a judge would look at the specific cir-
cumstances surrounding the case.

The employer is not obligated to offer
any type of retraining if the employee can
no longer perform the type of work he or
she used to perform. Claimants often
believe that the employer or insurance

carrier is attempting to retrain the injured
worker when there is a request to be
interviewed by a “vocational counselor.”
However, the purpose of this interview is
usually only to attempt to show that the
claimant is capable of some type of work,
and only happens if the employer does
not have a light duty job to offer. The
employer will then attempt to prove that
it should be able to modify a claimant’s
benefits by the money he or she could be
making by showing that there are avail-
able and vocationally appropriate jobs in
the workforce. This process is very com-
plicated and technical, and certainly
involves lengthy and costly litigation. But
the short answer to the question of
whether the employer has the obligation
to retrain an injured worker is no.
Questions about these procedures to
modify or suspend workers’ compensa-
tion benefits should be directed to experi-
enced Pennsylvania workers’ compensa-
tion attorneys. W

Daniel E. McCabe, Esq., is an associate in the
law firm of Wolf, Baldwin & Associates, P.C.
His practice, located in the firm’s West Chester
office, concentrates on the representation of
injured workers and medical providers. He can
be reached by phone at 610.436.8300, or by e-
mail at dmccabe@uwolfbaldwin.com.

CLARE INDUSTRIAL SuppLy INC.
S WWesd ||IE:|'| Sireel & Pollstown, PA 1464

610.705.3333
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INDUSTRIAL HARDWARE SUPPLIES

ON SITE EQUIPMENT REPAIR SERVICE

J&T/

lechnologies, Inc.

J & T Technologies Inc. has the knowledge and the experience to help you make an intelligent choice about wastewater
treatment. We have extensive experience in all types of technologies. J & T Technologies Engineering staff has an
average of 20 plus years of hands-on experience in the application of wastewater treatment technology for these
industries. We are leader in Brine Water treatment technology. It is through this practical knowledge that we understand
your special filtration and business needs. Our understanding of the business and the processes guarantee the best
treatment solution for your specific needs and budgel.

= Conventional Treatment Systems = Microfiltration and Ultrafiltration
* Nano and RO Filtration * lon Exchange * Filter Presses

Our goal is to educate you about the pros and cons of the many technologies available and how best to implement them
in @ way that meets your individual needs. Let us explain the J&T difference to you. We are confident that if we do, you
will choose JAT as your wastewater supplier.

321 Keystone Blvd., Pottstown, PA 19464

Office: 610-326-4771 * Fax: 610-718-5851 + Cell: 610-334-9791 * jwelkie@jtequip.com * www.jtequip.com

ROUTE 422 BUSINESS ADVISOR  422business.com JANUARY 2011

P2aN



COMMON SENSE
Just How
Common Is It,

Really?

Surgical Excellence
Meets Outstanding
Patient Care

Physicians Care Surgical Hosprtal 1s open and providing
quality surgical care to the residents of Montgomery
county and surrounding communities. Qur multi-
specialty surgical hospital, conveniently located
Royersford, was developed by area physicans to
provide surgical excellence and outstanding patient
care. In our modern facility, you'll find specialized care
for surgery in each of the following areas:

= General Surgery + Ophthalmology

» Gynecology * Orthopedic Surgery

= Hand Surgery + Otolaryngology

* Oral & Maxillofacial =+ Pain Management
Surgery

/\ Physicians Care
t. ) Surgical Hospital
454 Enterprise Drive - Roversford, PA 19468

Phone: 610-495-3330

wwwphycarehospital com

ON LEADERSHIP

Kenneth D. Richardson, PhD, Redwood Enterprises

I was recently in attendance at a semi-
nar on business leadership in which the
importance of “empowering workers”
briefly became the focus of discussion.
This is by no means a new issue. We know
that excessive restrictions, and the “micro-
management” of workers’ activities can
indeed be frustrating, de-motivating, and
can even arouse resistance and rebellion.
On the other hand, it is easy to lose track
of those facts when dealing with problem
employees, deadlines, complexity, and
various other problems that are a part of
doing business in the 21st Century. It
came to pass however, that one bewil-
dered participant blurted out in an exas-
perated voice, “But empowering workers,
why that’s just common sense!” To him it
was too obvious and true to waste our
time discussing.

I was troubled by his response— not
because of what he said, but by how
automatic, absolute, and dogmatic his
expression was. No question that “work-
er empowerment” as a management tool
has its place, but I have to suggest that it
needs to be applied intelligently. In some
work situations, there is no question that
freeing up workers will keep them more
motivated and help them to get more
done. But that same approach can lead to
chaos if applied without being sensitive
to what kinds of results it’s likely to bring,.
I think a better rule is “Get the right tool
for the right job.”

Don’t let political correctness
set the standard

If one’s main goal is to be politically
correct, then by all means the rule is
“empowerment, empowerment, and
more empowerment.” It sounds humane
and progressive. On the other hand, if
one’s main goal is to be an effective leader,
then we're talking about something much

pause and reflect.”

“Whenever you find yourself on
the side of the majority, it is time to

— Mark Twain

more serious than appearing politically
correct. There is no hard and fast rule that
will work if applied in a rigid fashion,
especially when you factor in the differ-
ences between individual human beings.
The best leaders are always going to
be those that know their work situations
and their people well enough to make
(See “On Leadership” on page 27)
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MAYER POLLOCK STEEL

Vated Hest Scrap Metal Reeveler in PA

Highest 5 Paid For All Metal Scrap:

Cars, Appliances
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Servicing Industrial Accounts

is Our Specialty!

Free Container Service Provided

Industrial Demalition

www.mayerpollock.com

Three Locatioms inm PA:

Temple 610-926-1387 « Pottstown 610-323-5500 « Phoenixville 610-935-9363

MAIN LINE HEALTH /
PAOLI HOSPITAL

Main Line Health, the region’s lead-
ing health system, serves the
Collegeville community with two con-
venient locations that provide a compre-
hensive range of advanced healthcare
services.

The first, Paoli Hospital, is nationally
recognized for outstanding medical and
surgical services, sophisticated technol-
ogy and a personalized approach to
medical and nursing care. It has
received numerous awards and accred-
itations, including;:

e Level II certified trauma center.

¢ “Premier Award for Quality”- Paoli
is one of only 6 hospitals nationwide to
earn this distinction two years in a row.

® Magnet® designation for nursing
excellence, the highest recognition in the
nursing profession.

e Gold Seal of Approval™ from The

Joint Commission for Stroke, Hip and
Knee Replacement and the treatment of
Chronic Obstructive Pulmonary Disease
(COPD).

Paoli Hospital’s new Pavilion, built to
meet the needs of our growing commu-
nity, features an expanded emergency
department, more operating rooms and
all private patient rooms specially
designed to enhance safety and quality.

The second location, Main Line
Health Center in Collegeville, offers
every member of the family convenient
access to all the expertise of Paoli
Hospital in a neighborhood setting.
Here, you'll find physician practices
representing a wide range of specialties,
as well as a full array of imaging and
laboratory services.

For additional information, please
call 1.866.CALL.MLH and visit
www.mainlinehealth.org. W

The baby is sick...
You’re tired...

You need more medicine ...
(And, a pint of Ben and Jerry’s.)

Thank Goodness

DELIVERS

42 E Pinladelplia Avenue
Boyertown, PA 19512

p: 610.367.8641

f: 610.369.0945

wwiw.bauses.com

Ch 0
MEIGHBOR
PriARMALY

Bause's knows . . .

MOMS NEED COMFORT TOO
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ON LEADERSHIP

(Continued from page 25)

sound judgments that will maximize
performance, regardless of what the
popular trend happens to be at a given
moment. Sometimes the most unpopu-
lar choice is actually the best. When it is,
the truth will come out over time regard-
less of what the immediate social
responses to it are.

Liking vs. respect

Years ago, David McClelland, a well
known researcher of success in business,
published an article called “Good Guys
Make Bum Bosses.” In it, he discussed
some research findings indicating that
leaders who were overly concerned with
being liked were not as effective as those
who cared less about being liked and
more about getting the job done. In many
cases, the nicest ones frustrated and irri-
tated the very subordinates that they
were trying to keep happy. Their need to
please others led to confusion about pri-
orities and a lack of clarity regarding
goals. This led to their being seen as
weak, which undermined their credibili-
ty as leaders. There is also plenty of
research showing that rigid and insensi-
tive leadership can fail as well, but that
was the subject of last month’s column.

I think that what McClelland’s work

showed was that people expect leaders to
lead first, putting results above the more
immediate concerns with being liked. By
emphasizing and focusing on results, you
can engender a respect that is much more
functional that simply being seen as
“nice.” The truth is if you really under-
stand the needs of those who work under
your authority, you'll know when it’s
time to apply the pressure. They’ll appre-
ciate it later. As the old adage says,
"“Nothing succeeds like success.”

People are genuinely satisfied and
motivated when the results of their efforts
are what are truly needed at the time.
Nothing is more pleasing than a job well
done. One of my most fun jobs ever was
doing construction electrical work during
my time in graduate school. At the end of
each day, I could see exactly what I had
accomplished with my hands, which was
actually an exhilarating experience.

Clear goals and the ability
to communicate them
Different leadership styles, whether
they’re based on being more overtly
demanding or more on leading by exam-
ple, have been known to work effectively.
(See “On Leadership” on page 28)

Living at home...

with a little assistance.

DAILY CARE
MEALS
HOUSEREEFING

MEDICATION
MAMAGEMENT

EERANDS

Martha wanted to remain in her own home but didn’t have any family living
riearby. Chedtnut Knall At Home caregisvers can steépin and provide personalized
services that help seniors, like Martha, remain independent and at home,

We can customize a plan for you no matter what the drcumstancoes —

LONG-TERM CARE - SHORT TERM / EMERGENCY CARE
RECOVERY FROM ILLMESS OR INJURY « RESPITE FOR CAREGIVERS

CHESTNUT KNOLL
At Home Services

www, hastautknall com

GILBERTSVILLE OFFICE = 1041 E Fhiladelpha Avenwe « Gilbertywille, PA 19535 - 610-473-3328
& PHOENIXVILLE OFFICE - 257 Schuylkill Read -« Phoenivville PA, 19450 - 610-933-0660

Limerick is good for the community:

« Limerick Generating Station and its employees
continually contribute to community organizations,
donating approximately $500,000 in 2009,

« Limerick provides many well paying jobs and most of
Limerick's 850 employees live in Montgomery, Berks
and Chester Counties

Limerick is a clean energy source:
« Limerick generates enough electricity for 2 million
homes without producing greenhouse gas emissions.

“Copyright Exelon Corporation 2009

www.exeloncorp.com

Limerick Generating Station

Providing safe, clean and reliable energy for 2 million homes

Exelon.

Muclear
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ON LEADERSHIP

(Continued from page 27)
Despite these differences, what the ones that
generate good results seem to have in com-
mon is clarity of direction. Clear goals that
are understood and make sense are among
the better motivators to be found in the busi-
ness world.

This of course also raises the issue of com-
munication skills, another essential. One of
the last genuinely admired Presidents of the
United States was Ronald Reagan. His values
and direction for the country were under-
standable and clearly stated, earning him the
nickname “the great communicator.” He was
also passionate in his expression, signaling
strong commitments to his positions. Even if
you disagreed with some of his policies, you
still felt optimistic about the future after hear-
ing him address the nation.

Common sense? A trickier
concept than is often believed
At the outset of this article, I cited that at a

leadership seminar, one participant identi-
fied the need to empower workers as simply
“common sense,” expressing surprise at our
need to discuss it. This got me thinking. I find
the whole notion of common sense appeal-
ing, but also have to ask some questions
about what it actually is. One way of looking
at it could involve the idea of it consisting of
those things that are so obvious that they
need not be taught in a formal sense.
Another might be to regard it as those things
that everybody knows, or should at least be
able to figure out. This last designation has a
statistical ring to it, since it suggests that that
itis widely distributed or readily available to
most, or at least a lot of folks. Neither of these
works however, if you stop and think about
it. Here’s why:

One person’s common sense is another
person’s “BS.” A large part of my formal
education was in the field of psychology, and
as a young “psych major,” I took a lot of crit-
icism. Some critics suggested that it was stu-
pid to major in psychology because it was all
common sense. Others mocked my pursuit
of that field because they claimed that it was
all “BS.” Both groups said I was wasting my
time, but their judgments of how and why
were completely contradictory. Such is the
nature of common sense.

Common sense may give us truisms, but
not when they apply and when they don’t.
The fellow who said that the need to
empower workers (give them a lot of choic-
es in how to arrange their work) was simply
“common sense” saw it as something that
isn't bound to conditions. That's too sim-
ple— you can have too little order or too
much order in a work setting. It all really
varies with the nature of the work and the
individuals involved. There is no rigid guide.
Good leaders are exceedingly insightful
about what approach to take and when to
take that approach. This goes beyond the

simple generalizations that we so often
(See “On Leadership” on page 30)
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ON LEADERSHIP

(Continued from page 28)

accept as common sense. Common sense is
not all that common. Driving safely only
takes common sense, doesn't it? Keep your
car positioned in your lane, don't tailgate,
signal when turning or changing lanes, and
drive at sensible speeds, right? Wrong.
Common sense is not the prevailing mental-
ity on our roads, and the excessively high
rate of accidents bears that out. In a slightly
different vein, look at the ways many busi-
nesses are run, and you'll see why we're in
an economic crisis. Also, take a look at our
government. It's pretty clear that whatever
the best name for it would be, the kind of
sense we need is anything but common.

Every researcher or successful leader who
has commented on the subject agrees that
our country is clearly suffering from a
dearth of effective leadership. Most refer to
the situation as a crisis. If common sense
was the answer, we wouldn’t be in this situ-
ation. The fact of the matter is, its time that
we admit that common sense isn’t common.
Fred Fiedler, long term researcher and
writer on leadership once offered what he
called a “contingency model” of leadership.
Eliminating the fancy language, his point
was that the most effective leaders are those
who have the capability to know when it’s
time to crank up the pressure, but whose
good senses also allow them to know when
it's time leave their subordinates more to
their own devices.

If you study history, you’ll see myriads of
examples of effective leaders who managed
to produce some spectacular results under the
worst conditions. One thing that those who
aspire to be the best that they can be do to help
themselves and their subordinates is to study
such cases. Get to know history. You'll find
that none of the really great leaders were
bound by a simplistic form of common sense.
What they were able to do was to masterfully
apply the right kind of logic at the right time.
They got the right tool for the right job.

Most of all, those who were effective had
akeen appreciation for the complexity of the
situations that they faced, their subordi-
nates’ strengths, their own weaknesses, and
the capacities of the competition they faced.
Can these abilities be developed? Evidence
from both history and behavioral science
say that it is possible, but it goes far beyond
anything like common sense. It takes a lot of
boldness, vision, and the willingness to
learn from mistakes. For some people, just
admitting that they’re ever wrong is a near
impossibility. Simply summarized, it takes
the kind of sense that is anything but com-
mon. W

Redwood Enterprises is a business consulting,
training, and coaching firm specializes in helping
business owners to make sure that what they do
every day reflects their strategic plans. Ken is
available for speaking engagements on business
related topics, and can be contacted via email at
ken@redwood-enterprises.com.
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Donatin
Real Estate
to Charity

INVESTMENT IDEAS
By Jim McGuire, Wells Fargo Advisors

Charitable contributions typically take many
forms — cash, check, used clothing, cars, even
stocks and bonds. But it’s also possible to donate

real estate to charity — subject to certain condi-

tions. Real estate is a huge untapped source of contributions that

can generate tax and other benefits for the donor.

Not all charities accept contributions of
real estate. Many don’t want to be land-
lords or aren’t set up to handle real estate
transactions. Those that will take real
estate donations prefer to avoid proper-
ties subject to mortgages or with known
environmental problems. To preserve
your tax deduction, the charity must
either use the property for its designated
exempt purpose or sell it and use the pro-
ceeds to carry out its mission.

Tax-Deductible

The biggest advantage of donating real
estate to charity is the tax deduction. Tom
Ochsenschlager, CPA, vice president of
taxation for the American Institute of
CPAs in Washington, D.C,, says, “If you
donate real estate to charity, you can
deduct the fair market value and you
don’t have to pay any capital gains
taxes.” But, he cautions, there are limits
on the amount of contributions you can
deduct. “The general rule is you can

deduct contributions up to 50 percent of
your adjusted gross income. If your AGI
is $200,000, your contribution limit
would be $100,000.” Any contributions
you can’t deduct in the current year can
be carried forward for up to five years.

Ochsenschlager cites the example of
someone who donates land for use as a
city park. “If you bought the land for
$50,000 and it's now worth $1 million,
you're eligible for a $1 million deduction.
However, if your AGI is $200,000, you'll
only be able to use up $500,000 of the
deduction over five years.” There are, he
says, several ways to work around that
problem. “You can give the charity a par-
tial interest in the property and spread
out the donation. But that’s tricky to do
with real property.”

The more common solution,
Ochsenschlager says, is a bargain sale. “In
the earlier example, the person donating
the parkland might agree to sell the land
to the city for $500,000 and take a $500,000
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charitable contribution — the amount
they can deduct over five years.”

Ochsenschlager’s example highlights
the importance of careful planning when
giving real estate to charity, in order to
maximize the benefits to you and to the
charity. He says it’s also very important to
get an independent appraisal of the
donated property’s fair market value
from a competent appraiser. “If the
appraisal is significantly off, the tax
penalty is enormous — up to 40 percent
of the deduction.”

Contribution Alternatives

You can donate virtually any type of
real estate to charity. Good candidates
include second homes, inherited proper-
ty, vacant land or rental property.
Ochsenschlager says he once represented
a client who donated property with sce-
nic coastal views to a nature conservancy
to prevent future development of the
land. Typically, as property owners get
older, many no longer wish to pay taxes
on properties they once used for recre-
ation or to generate income.

Real estate contributions can be struc-
tured in a number of different ways:

OUTRIGHT GIFT. You transfer the
property directly to the charity, which
then usually sells it and uses the proceeds
for charitable purposes.

BEQUEST BY WILL AT DEATH. Your
estate gets a charitable deduction for the
property’s fair market value, and your
family won’t have to deal with the
upkeep and sale of the property.

CHARITABLE REMAINDER TRUST.
This option lets you make an irrevocable
gift today while receiving substantial tax
benefits and an income stream for your
lifetime (or the life of you and your
spouse). When the donor dies, the trust
assets go to the charity.

LIFE ESTATE. You can donate property
to charity and retain a life estate, which
gives you the right to continue to occupy
the property until your death. You also
get a current tax deduction based on IRS
tables. This strategy is helpful if the prop-
erty is a residence you want to continue
living in until you die.

Ochsenschlager says the tax-exempt
organization that receives the property

(See “Investment Ideas” on page 34)
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INVESTMENT IDEAS

(Continued from page 33)

must sign a form acknowledging that
they have received it and that they are
using it for their exempt purpose. The
form needs to be attached to your tax
return. “The IRS is very particular about
the formalities being observed, so consult
your tax advisor to make sure you don’t
jeopardize your deduction.” W

Together, we can discuss:
¢ Whether donating real estate
to charity is an appropriate
strategy for you
¢ How large a contribution your
AGI will allow you to deduct
over five years
¢ The best way to donate real estate
to your chosen charity based on
your needs, goals and desires

Wells Fargo Advisors | Wells Fargo Advisors Financial Network is not a tax or legal advisor.
Trust services available through banking and trust affiliates in addition to non-affiliated com-
panies of Wells Fargo Advisors. Wells Fargo Advisors and its affiliates do not provide legal or
tax advice. Any estate plan should be reviewed by an attorney who specializes in estate plan-
ning and is licensed to practice law in your state. This communication is not a covered opinion
as defined by Circular 230 and is not intended or written to be used, and cannot be used, or
relied on, by the taxpayer, for the purpose of avoiding federal tax penalties. This communica-
tion was written to support the promotion or marketing transaction(s) or matter(s) addressed
in the written communication; and the taxpayer should seek advice based on the taxpayer’s
particular circumstances from an independent tax advisor. Investments in securities and insur-
ance products are: NOT FDIC-INSURED/NOT BANK-GUARANTEED/MAY LOSE
VALUE. Wells Fargo Advisors, LLC, Member SIPC, is a registered broker-dealer and a
separate non-bank affiliate of Wells Fargo & Company.
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DIAKON

A TRADITION OF CARE

Manatawny Manor has been providing
retirement services and care for over 35 years.

* Personal Care
» Nursing Care & Rehabilitative Therapies
¢ Memory Support (Alzheimer's/Dementia Care)

* Adult Day Services

Call 610-705-3700
to arrange a visit or
for more information.

1. MANATAWNY MANOR

A DIAKON LUTHERAN SENTOR LIVING COMMUNITY
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2010-2011
TCACC EXECUTIVE
COMMITTEE
& BOARD OF
DIRECTORS

EXECUTIVE
COMMITTEE

CHAIRMAN OF THE BOARD
Terese Brittingham, Broker/Owner,
Keller Williams Realty Group
CHAIRMAN ELECT
Rod Martin, Vice President,
Martin Stone Quarries, Inc.
TREASURER
Scott Gruber, Group Executive
Vice President, National Penn
IMMEDIATE PAST CHAIRMAN
Brad Okoniewski, North American Safety
Health & Environmental Director,
Cabot Supermetals
SOLICITOR
Richard Linderman, Esq.,
O’Donnell, Weiss & Mattei, PC.
SECRETARY
Eileen Dautrich, President, TCACC

BOARD OF
DIRECTORS

Heather Chandler, Sealstrip Corporation
Ross DeSimone,

Corporate Psychological Resource Center
D. Scott Detar,

Maillie, Falconiero & Co., LLP
David Dougherty, The Hill School
Joe Dufner,

Windstream Communications, Inc.
Dr. Myra Forrest
John Kirby,

Pottstown Memorial Medical Center
David Kraybill, Pottstown Area Health &
Wellness Foundation
Peggy Lee-Clark,
Montgomery County Community College
David K. Leinbach,

Kaiser Construction Co., Inc.

Bill Maguire, £xelon Nuclear
Al Matarazzo,

Main Line Financial Advisors
Andy Paravis, North Coventry Township
John P. Sartor, PE.,

Gilmore & Associates, Inc.

Baran Schultz,
Schultz Technology Solutions, LLC

BE SEEN BE HEARD. BELONG

* TRICOUNTY AREA
. CHAMBER OF COMMERCE

PRESIDENT’S WELCOME —

Happy New Year and we
hope it is a New, Energized,
and Wonderful time for
you and your business!

We invite you to join the
Chamber in celebrating the
accomplishments of a few busi-
nesses during the past year. On
Wednesday, January 19, 2011
the Chamber will host the
Boyertown Area Progress
Dinner. This evening of celebra-
tions includes recognizing the
Rotary Club of Boyertown with the presentation of the
James K. Boyer Award to their organization. The tal-
ented students from the Boyertown Area High School
will also present a video they produced highlighting
the development/expansion of the following busi-
nesses: Bause’s Super Drug Store; Douglass Town
Center; Fred Beans Collision Center; and Grace
Independent Baptist Church. Join us at La Massaria at
Bella Vista Golf Course in Gilbertsville.

While focusing on looking back, we are also looking
into the future! The Chamber’s Annual Economic
Forecast Breakfast will be held on Thursday, January

13, 2010. Mr. Jim King, President
and Chief Investment Officer of
National Penn Investors Trust
Company, will once again review
his 2010 predictions and provide
his insight into what we can
expect with the financial land-
scape in 2011. Join wus at

Copperfield Inn at Lakeside.

We see New Contacts/Customers in your future!
Return to Copperfield Inn at Lakeside, the evening of
January 13 to network with hundreds of business peo-
ple from the memberships of Perkiomen Valley,
Phoenixville Regional, Spring-Ford, TriCounty, and
Upper Perkiomen Valley Chambers of Commerce.

See page 37 for more details on all of the events list-
ed above. I look forward to seeing you at at least one of

the events listed above!

Always Buy Chamber.

Eileen Dautrich, TCACC President

TCACC MISSION: As the primary business advocate, the TriCounty Area
Chamber of Commerce provides relevant membership services and proactive leadership
to enhance economic opportunity and quality of life within our region.

CONNECT WITH YOUR TRICOUNTY AREA CHAMBER:

152 High St., Suite 360, Pottstown, PA 19464 TEL: 610.326.2900 FAX:610.970.9705 EMAIL: info@tricountyareachamber.com

_ Eileen Dautrich, President,
eileen@tricountyareachamber.com

Jeff Dentler, Vice President of Finance,
jeff@tricountyareachamber.com

Kitty Papp, Special Events Director,
kitty@tricountyareachamber.com

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

JANUARY 2011 tricountyareachamber.com
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THE POWER OF THE NETWORK
JOIN TOD Y| Belong to the NETWORK and

m make an IMPACT on our communi

=

For more info on Membership, call 610.326.2900 or visit us on the web at tricountyareachamber.com to APPLY ONLINE!

WELCOME
NEW MEMBERS!

Look who’s joined us. ..

The following businesses have invested in

YOUR Chamber. When purchasing goods or services please keep these businesses
as well as other TriCounty Area Chamber of Commerce Members in mind.

Fox Rothschild, LLP

747 Constitution Drive, Suite 100
Exton, PA 19341 (610.458.7500)
Attorneys

www.foxrothschild.com

For more than 100 years, Fox Rothschild has pro-
vided effective, innovative service to their clients
— service that combines business experience and
legal know-how to help their clients achieve suc-
cess. Fox Rothschild, LLP delivers a full range of
legal services — from the traditional (Litigation,
Corporate, Labor and Employment) to the
emerging services (Intellectual Property and Tech
and Venture Finance).

Dene Liott

11 Reynolds Avenue

Pottstown, PA 19464 (610.326.8078)
Advertising; Cable TV, TV Stations
www.deneliott.com

Dene has been producing and hosting television
shows since 2004 that are informational, educa-
tional and entertaining for people of all ages.
Her shows air on PCTV to reach viewers in
Montgomery County, northern Chester County
and eastern Berks County. The “What's
Happening” TV Shows reach approximately
300,000 households.

Emergent Arts Graphic Design

642 Fagleysville Road

Perkiomenville, PA 18074
(610.220.7419)

Graphic Design, Advertising Agencies,
Artists/Artisans

Get seen and increase your business's sales poten-
tial! Emergent Arts Graphic Design will help
ignite your brand with innovative multidiscipli-
nary approach. Their specialties are in print and
web design, logos, stationery packages (including
business cards), web banners, labels, direct mail
and more.

Focus Family Evangelistic Ministries
1300 High Street

Pottstown, PA 19464 (484.534.0225)
Churches/Synagogues, Non-Profit
Organizations
www.focusfamilyministries.com

The church is about doing the evangelistic work
of Jesus. They are excited about helping out the
people in the area, and being a support group
for the local town. They are very positive, and
have a great outlook on the town. They stay in
prayer with the leaders and the children that
they will all come together in unity and live a
blessed life.

CHAMBER MEMBER UPDATES

If your business moves to a new
location or your contact informa-
tion changes, update your infor-
mation with the Chamber by
calling 610.326.2900 or email
jeff@tricountyareachamber.com.

Call Jeff Dentler, VP of
Finance and Technology,
for questions about your
database
Chamber Website, or
Website Sponsorships.

listing, the

FREE EVENTS: CHAMBER 101

Thursday, January 6, 3:30pm AND Tuesday, January 18, 8am
Chamber’s Conference Center, 152 E. High St.,, Suite 360, Pottstown PA, 19464
CHAMBER 101 is a no-obligation orientation for prospective members
to learn what the Chamber has to offer. Also open to current Members

seeking information about the Chamber. Reservation required.

MEMBERSHIP REFERRAL INCENTIVE

Refer a business & they join, you receive a $50 Referral Reward.
Referred a new member? Call 610.326.2900 or visit us
on the web at www.tricountyareachamber.com

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com

CHAMBER MEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY to
the following Members:

33 Years:

Boyertown

Brookside

Country Club
Bmldmg Industries

Exchange (BIE)
Ca%)ellettl, Pinter
ompany,

Columbla BO|Ier
Exelon Nuclear

P. Richard Frantz,
A.LA., Architect

The Hill School
Maillie, Falconiero
& Co., LLP
The Mercury
National Penn

O’'Donnell, Weiss
& Mattei, PC.

Pottstown Memorial
Medical Center

Pottstown
Roller Mills, Inc.

Borough of
Pottstown

Reading Foundry

& Supply Co.
Specht Realty, Inc.

Susquehanna Bank

Twin County
Construction Co.
Yergley .Daylor.

Allebac

Scheffey. Picardi

25 Years:

Pottstown Regional

Public Library
Pottstown YMCA

20 Years:

West Pottsgrove
Township

15 Years:

Wrigley's
Office Supply Co.

10 Years:

1031 Corp.
Clark Industrial

Supply
Lastick Furniture &

Floor Coverings
Lewis
Environmental, Inc.
D.G. March and
Associates/Enviromat
Company, Inc.
Quality Degree, Inc.
Sanatoga Water
Conditioning, Inc.

Winner's
Circle Awards

5 Years:

RiverWalk at
Royersford
Townhomes

Celebrating
1 Year
of Membership

Boyertown
Area Communi
Wellness Council

The Brick House
Holiday Inn
Express-Limerick
Rutter Roofing
The Seltzer Group

Member
Renewals

Cabot Supermetals
Carroll Engineering

Corporation
Community Health
and Dental Care

Complete Graphics, Inc.
Davis Bros. Scrap Co., Inc.
Delaware Valley

Christian Cam
East Penn Financial Services

Emmanuel Evangelical
Lutheran Church

FASTSIGNS
Foot & Ankle Health

Friendly’s Restaurant

Herbein + Company, Inc.
Hollenbach Home Center
Indpendence

Planning Group
Kelly Real Estate, Inc.

Malvern Federal
M
Potty Queen

Independent Associates of
Pre-Paid Legal Services

Are you Celebrating 25, 50, 75 Years?

If your Chamber Member company is celebrating a significant anniver-
sary then the Chamber needs to know! The Chamber strives to recog-
nize their Members for their success. Contact
Kitty Papp at 610.326.2900 or kitty@tricountyareachamber.com

T:

tricountyareachamber.com

Wausnock State
Farm Insurance

Wells Fargo Advisors

Windstream
Communications, Inc.

XPO Business Equipment

TRICOUNTY AREA
CHAMBER OF COMMERCE

JANUARY 2011



TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS

EVENTS ‘||'* ;

BE SEEN. BE HEARD. BELONG

Thurs., Jan. 6 WOW LUNCHEON Thurs., Jan. 6 CHAMBER 101
11:30 AM - 1:30 PM Western Montgomery Career and Technology Center; 3:30 PM Chamber’s Conference Center, 152 E. High St., Suite 360,
77 Gratersford Road, Limerick, PA 19468 Pottstown PA, 19464
“Beyond the Simple Will” will be the tCEElC as Kathleen Martin, E A no-obligation orientation for prospective members to learn what the
CELA, discusses wills, financial, and healthcare powers of attorney wi hV' Chamber has to offer. Also open to current Members seeking information
ing wills, how they work and why they are important not only for yourself about the Chamber.
but when caring for a loved one. She will also touch on elder law issues and . i
how it impacts the above. No Charge. Reservation required.
:llzesmrlj)zl;s I\(I)I:Ir;ber prepaid or at the door; $36 per Member invoiced. Tues., Jan. 18 CHAMBER 101
. . 8§ AM Chamber’s Conference Center, 152 E. High St, Suite 360,
h A 1 r ’ '’
Sponsorships Available Pottstown PA 19464
Tues., Jan. 11 NETWORK AT NOON A no-obligation orientation for prospective members to learn what the
12-1:30 PM Western Montgomery Career and Technology Center, Cham}tfl’r his to offer. Also open to current Members seeking information
77 Gratersford Road, Limerick, PA 19468 about the Chamber. _
Share your business story with others. Take the floor for one minute and No Charge. Reservation required.
highlight your business to attendees at the next Network at Noon event.
Don't you have a product and/ or service that can benefit the membership? Tues., Jan. 25 MEMBERSHIP MIXER
Attend this event and have attendees’ attention and interest for one minute. 4:30-6:30 PM Walnut Woods, 35 North Walnut Street, Boyertown, PA 19512
$20 per Member. Members only. No charge. Members Only. Reservations Appreciated.
Thurs., Jan. 13 ECONOMIC FORECAST MEMBERSHIP BREAKFAST
Copperfield Inn at Lakeside, 594 West Ridge Pike, Limerick, PA 19468 1
7-7:30 AM Networking Success In
730 AM Program building both
We invite you to join us at the Chamber’s Annual Economic Forecast b . d
Breakfast scheduled for Thursday, January 13. The 2011 Breakfast will fea-
ture Jim King, President and Chief Investment Officer of National Penn USINESS an
Investors Trust Company. Join us at the Copperfield Inn at Lakeside from I
7 to 7:30 AM for networking and the program will begin at 7:30 AM. commun Itl es
$25 per Member pre-paid; $30 per Member invoiced; $50 per non-member
Sponsored by: National Penn and National Penn Investors Trust. comes from
Thurs., Jan. 13 5 CHAMBER MIXER S-tayl ng OPEN
4-6PM Copperfield Inn at Lakeside, 594 West Ridge Pike, Limerick, PA 19468 -to new |de as

Weds., Jan. 19

]om Members of the TriCounty Area, Perkiomen Valley, Phoenixville,
Spring-Ford, and Upper Perkiomen Chambers of Commerce for a super
arged evening of Networking. Expand your network!

Members Only (of at least one of the 5 participating Chambers). No Charge.
SPONSORED BY: Verizon

BOYERTOWN AREA PROGRESS DINNER

La Massaria at Bella Vista Golf Course, 2901 Fagleysville Rd., Gilbertsville

Event Highlights Include — James K. Boyer Award presented to Rotary
Club of Boyertown and a video produced by Boyertown Area High School
Students will be presented and will feature the progress of four local com-
panies: Bause’s Super Drug Store, Douglass Town Center, Fred Beans
Collision Center and Grace Independent Baptist Church.

Platinum Sponsors Include — Cabot Supermetals; Martin Stone Quarries,
Inc; Media Fusion Technologies; Pottstown Memorial Medical Center.
Additional sponsorship opportunities available, contact the Chamber Office

Inclement Weather Date: Wednesday, January 26, 2011.

*PARKING: There is NO visitor parking

4:30 PM Social Hour
6 PM Dinner
at 610.326.2900.
Call Kitty Papp,

Special Events
Director, for more
information or to
sponsor an event.

available at the Security Trust Building,
152 High St. Parking is available on High St.
for up to 3 hours at no charge or in the Freight
Station Municipal lot, across the railroad tracks
for $.10 per hour (enter off of Hanover St.).
You must have a permit to park in the 152 lot
or you will be ticketed.

The Chamber of Commerce provides opportunities for you to
exchange ideas with other talented leaders in business, community,
and government, to help make your business run smoother —and
to make your community a better place to work, live and play.

Visit tricountyareachamber.com for
Chamber Events and Community Events

Weds., Feb. 16

WOW LUNCHEON

11:30 AM - 1:30 PM

Spring Hollow Golf Club

Margaret W. Merritt, CPA with Maillie, Falconiero & Co., LLP will present
the keynote presentation focusing her remarks on Maintaining Your
Financial Records and Tips to Help Prevent Identity Theft.

$28 per Member prepaid or at the door; $36 per Member invoiced.
Members only.

Thurs., Mar. 10 MEMBERSHIP BREAKFAST
Brookside Country Club, Prospect and Adams Streets,
Pottstown, PA 19464

7-7:30 AM Networking

7:30 AM Program

$25 per Member pre-paid; $30 per Member invoiced; $50 per non-member

Register today; connect tomorrow. Visit tricountyareachamber.com or call 610.326.5158.
ROUTE 422 BUSINESS ADVISOR

JANUARY 2011 tricountyareachamber.com
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BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:

WINTER SKI CONSIGNMENT =gt

Each month Member
businesses are sent
the Chamber’s official
newsmagazine, Route
422 Business Advisor,
reaching nearly 1,000
Chamber Member rep-
resentatives. As a spon-

A

FATURED
Discounted tickets to Bear Creek,
M EM BER Camelback, and Jack Frost/Big Boulder

B E N E FI are available for all Chamber Members.

OF THEM ONTH Don’t forget that all employees of a 1| o oo mareting | T
flyer will be inserted
e company are also into the Chamber I\/Iemtz:‘rs' mailiigs.seTﬁis ALWAYS UY

Chamber Members and can take advantage of these great dis- Members Only marketing opportunity will get the CH AMBER!

counts. Other discounted tickets available at the Chamber office word out about your business. All you have to do is

supply the Chamber with your insert and the The ” = ” .
) . . , e “Shapiro Study” states:
include: Carmike and Regal movie theaters, Adventure | Chamber will do the rest of the work for YOU! For P y

ﬁ d Nati I A 2 more information, please email Eileen Dautrich Consumers think more favombly
quarium, an ational Aquarium. at eileen@tricountyareachamber.com or call ofa company ifthe company isa
: O 610.326.2900.

member of its local chamber.

SPONSORSHIP = BRAND AWARENESS, PUBLICITY, NEW BUSINESS Consumers are e kel o by

COFFEE SPONSORSHIP WOMEN OF THE WORKFORCE | | soos and srviesfrom a company

Coffee Sponsors are provided an Women of the Workforce that they believe is a member

outlet for exposure to post their = (WOW) Luncheons are held of the local chamber.
marketing matﬁrlals i:,_?d take- monthly and feature a speaker

aways” on the coffee carts f . . .

throughout  the  Chamber's ‘ 11' of interest to women in busi- Visit the Business Directory

Conference Center for visitors to ness. Luncheons are held at a

view. This sponsorship opportunity Chamber Member venue and at tricountyareachamber.com!
is available ea$Ch month. provide a great networking Share the Business Directory
Sponsor - $50.00 per month ; .
P y opportunity for all Members. at tricountyareachamber.com

Benefits: Place your promotional materials on the coffee stations,
materials (from you) must be dropped off at least one (1) week prior
to the month of your membership (framed signs, flyers, brochures,
business cards, pens, & other promotional items), Chamber staff will

Co-Sponsors - $150.00 per sponsorship, per luncheon
*2 sponsorships available per luncheon

Benefits: 3 minutes to speak at WOW, giveaways on the tables at the

with your co-workers and
contacts — encourage everyone

announce your company as the Coffee Station Sponsor at all meetings, WOow Iunc_heon, display table at WOW, your company name used in to ALWAYS BUY CHAMBER!
seminars, & other events which might take place in the Chamber's all promotions for the event (email to Members), and company logo
boardroom, where coffee & other refreshments are provided. on appropriate promotional materials. Whether you are planning

celebrations, improvements to
your home or office, seeking
YOUR MEMBERSHIP MEANS — | G
your New Year’s resolutions —
YOU WI LL B E S E E N Check out a chamber Member
H E N |

that can provide you

Make sure it is known that you are a Chamber Member. those goods and senvices

e The Chamber ONLY refers Chamber Members. ¢ The Tri-County Area Community Guide &

* Display your TriCounty Area Chamber of Commerce ~ Business Directory is published biannually. Only JOIN OUR
Membership plaque proudly and predominantly =~ Members receive a listing in this directory. GROUPS ON
in your business. Add the Chamber logo to your e Members renewing their Chamber Membership FACEBOOK
website, letterhead, marketing materials, etc. are listed in a monthly issue of the Route 422 AND

® The go-to website, tricountyareachamber.com -  Business Advisor listing and thanking all renew- LINKEDIN
As a Member, you are listed in the online directory ~ ing members. The Chamber has a group on
— the most visited page on the website! You are e The brochure rack in the lobby is available for Linkedin — Join Us! Facebook
listed under each category that you have you to display. Drop off copies of your et fg;zcazef;:‘éo thr‘j
shared with us that you want to be listed marketing material and we will add you the Chamber’s WOW, Foundation and/or Leadership
under (maximum - 5). to the rack. Tri-County Sub-Groups on Linkedin.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR 422business.com 38 tricountyareachamber.com JANUARY 2011
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At the November Breakfast the following new members were introduced and welcomed to
the Chamber: Lee Levengood, Everything Postal, Inc; Gary P. Lewis, Esg. of Gary P. Lewis
Attorney at Law; Felix Roy of American Credit Counseling Institute; Ken Richardson, Redwood
Enterprises; Mary Jane Youse, Direct Tools Factory Outlet; Kimberly Wisser, Money
Management International; Judy Lupas, Judy Lupas Fine Artist

The November Breakfast was held on Thursday, November 11
at Spring Ford Country Club. The Breakfast meeting
featured Gene Barr, VP of Government and Public Affairs
for the PA Chamber of Business & Industry.

Gene's presentation focused on the recent elec-

tion and its impact on the future of Pennsylvania November
business. Gene touched on what the election BreakfaSt sp onsors
results mean for job creation. Hot topics in include:
Harrisburg like — the pension plan, taxes, the The Salvation Army of
budget deficit, and unemployment were all areas Pottstown, The Salvation
Army of Boyertown,

of interest to the membership and items that Gene
took time to share his perspective on.

He believes there is a great deal of work ahead
for the Corbett administration. The program
allowed time for questions. Attendees were very
engaged in Mr. Barr’s presentation and asked sev- and Pottstown SCORE.

eral questions related to comments made in the S C OR E'
presentation but also several questions on addi-

L L) "

tional PA issues. W

Join us for the next Membership Breakfast, scheduled for
Thursday, January 13. We invite you to join us at the Chamber’s
Annual Economic Forecast Breakfast. The 2011 Breakfast will feature
Jim King, President and Chief Investment Officer of National Penn
Investors Trust Company. Join us at the Copperfield Inn at Lakeside from
7 to 7:30 AM for networking and the program will begin at 7:30 AM.

Tip #83: Be A Tag Team Mentor

Send your staff to events armed with the seminal secret of Positive Networking. Follow
up with them after the event to find out whom they met and what they learned. Build a
networking team spirit. Share that information within your organization. Remember the
strength of weak ties and six degrees of separation. Try to discover what your team can
do to help those new contacts.

Based on the book WORK THE POND! Use the Power of Positive Networking to Leap Forward
in Work and Life by Darcy Rezac with Judy Thomson and Gayle Hallgren-Rezac (Prentice Hall)

www.workthepond.com. Positive Networking® is a registered trademark of Darcy Rezac.

We Get What We Pay For

There has been a lot of press
coverage over the past year on
the US 422 Corridor. The cover-
age is focused on the issue of
tolling, and whether US 422 will
become a tolled facility. During
2010 the counties of Berks,
Chester and Montgomery along

region and statewide for
funding to pay for the numer-
ous improvement projects
needed to handle current and
future capacity. New bridges,
interchanges and lanes all
add up to significant expens-
es, much higher in cost than

with the Delaware Valley Shayne Trimbel, current funds allow. Without
Regional Planning Commission  Project Coordinator, new funding streams made
have been studying the financial =~ GVF Transportation  available, the projects contin-
feasibility of tolling US 422. The ue to be pushed further and
study will determine if it makes a GVF further back. Delaying proj-
financial sense to toll the facility. ects delays traffic, which

In other words, will the amount
spent to collect tolls exceed the amount
raised by toll payers?

This movement by the three counties is
a direct reaction to the lack of transporta-
tion funding at both the state and federal
level. When the SAFETEA-LU, the five
year $244.1 billion federal transportation
funding bill expired at the end of
September 2009 there was no new legisla-
tion ready for the president to sign. Rather
than take on the politically challenging
process of passing new legislation, the
House and Senate decided to extend
SAFETEA-LU. This extension was noth-
ing more than a stop gap, a guarantee by
the feds that the same level of funding
would continue to flow to the states.
Earlier in 2009 the American Recovery
and Reinvestment Act (ARRA) was
passed with $60 billion in infrastructure
funding. Congress has yet to seriously
consider passing a transportation funding
bill, which has forced states to remain in a
financial holding pattern, while our infra-
structure continues to age and the costs to
repair and rebuild steadily increase. Since
such a large majority of funding (eighty
percent for highway and fifty percent for
transit) comes from the feds,
Pennsylvania now has to deal with a chal-
lenging problem.

US 422 is a highway on the Federal
Aid Highway System (the white shield
highways) and is competing for funds

seems to only get worse each
year. It is because of these reasons the
three counties decided to explore alter-
native funding methods. It is the oppor-
tunity to find a new way to build new
bridges, improve interchanges, and add
lanes to alleviate traffic.

Although it has not been determined if
tolling US 422 is feasible, a few facts have
been made available, such as the method
of tolling. The facility will not have tradi-
tional toll booths like the Pennsylvania
Turnpike, but rather employ high speed
EZ-Pass and high speed cameras to collect
tolls. Collecting tolls will not slow down
traffic. Once the money has been collected,
it will stay locally, it will not be sent to
Harrisburg to be used throughout the
state. This means that every dollar collect-
ed will be spent on the US 422 corridor to
improve traffic. That is the crucial element
of the entire proposal, drivers will get
what they pay for. We all want to see less
traffic, safer bridges, and faster travel
times. If every driver is asked to contribute
small amounts, collectively the road will
be improved by the very people using it.

Improvement on US 422 will no longer
be held captive to traditional funding
mechanisms. Proper funding will ensure
proper improvements. Of course, if peo-
ple do not want to contribute to make
their commutes shorter and their ride
smoother then we will get what we pay
for, nothing. W

Shayne Trimbell works as a project manager with GVF.
To reach Shayne by email: strimbell@guftma.com, or by phone: (610)635-3559.

It's as easy as 1-2-3 or ABC — Always Buy Chamber!
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WOW - WOMEN OF THE WORKFORCE

NOVEMBER WOW - PUT YOUR
EMOTION IN MOTION!

2 “What image are you sending out to your customers?”

your brand or service. To make sure you are communicating the message your

was just one of the questions Linda Jacobs, Art
Director at Epps Advertising, asked members at the
November Women of the Workforce Luncheon host-
ed at the Copperfield Inn at Lakeside. She focused on
the key role emotion has in marketing and selling

company wants to send, you need to stand out to make yourself different from the
other person. You have to sell yourself and know what differentiates you from
your competition. Everyone in your office or place of business has to understand
what you are trying to promote to your customers. Referrals and word of mouth
get you your best customers. Linda left attendees with the following statement,
“The only thing to make you remarkable is being work remarking about.
Amaze the customers you already have.” W

The November WOW Event
was sponsored by @q-
Diamond Credit Union R ﬁnﬂlm

Join us at the January WOW Luncheon — on Thursday, January 6.

COFFEE SPONSORSHIP

Thank you to Express Data Systems, Inc. -
for their December Coffee Sponsorship! E\K PE ;sd

POTTSTOWN BOOK
PUBLISHED

The TriCounty Area Chamber of Commerce is proud to
announce the distribution of the 2010 edition of the “Greater
Pottstown Pennsylvania, Our Colorful Story” quality of life
publication. The content of this book pertains to the
Borough of Pottstown but also the communities represent-
ed in the Pottsgrove and Owen J. Roberts School Districts.

A special thank you to all of the TriCounty Chamber
Member businesses that advertised in this publication. We
appreciate your support.

CALLING ALL STUDENTS!

Looking for Course Credit and Hands-On Business Experience?

The Chamber is currently accepting resumes from A previous intern at the Chamber says, “You can
students who are looking to gain business experi-  be taught essential skills in the classroom, but an
ence. An internship at the Chamber is a greatwayto  internship is what really allows you to showcase your
increase personal and professional knowledge and  talents and use them to help your community.”
understanding about the business environment by If you know of a student who is interested in
completing daily hands-on tasks. Internships are  working an internship at the Chamber, please have
unpaid, but we will work with the student’s school  them contact Eileen Dautrich and email their resume
with evaluations if they are receiving course credit. to eileen@tricountyareachamber.com.

ARE YOU CURRENTLY HIRING?

Let us know or stop by the Chamber Office to look through the RESUMES
collected throughout the last few months. This month’s resumes include:

FINANCIAL ANALYST -1

WHO IS LURKING IN SOCIAL MEDIA?

Dan Reavy, (left) and Detective Kuter (right) answer questions from the audience.

“Who is Lurking in Social Media?”
was the topic addressed at a
Special Breakfast Presentation

Daniel Reavy, Director of External
Affairs and Public Relations, Verizon;
Raymond Kuter of the District Attorney’s
County Detective Bureau; and Skip
Shuda, CEO, Philly Marketing Labs,
addressed members of the TriCounty
Area Chamber of Commerce at a special
Breakfast presentation sponsored by the
Verizon Foundation on Wednesday,
December 1, at Brookside Country Club,
Pottstown.

The speakers informed members on
how Social Media such as Facebook,
Twitter, and LinkedIn can be additional
marketing tools but unfortunately, inno-
cently posting information can leave you,
your family, your employees, and your

business exposed to a criminal element.
The presentation focused on the positives
and negatives of Social Media and how to
keep your family and business safe. With
much of today’s business being done
through cyber space, many people can be
vulnerable to identity theft. The presen-
ters also stressed the importance of teach-
ing your children the power of technolo-
gy but how to use it responsibly. A ques-
tion and answer period followed the
presentation. W

\—

verizonfoundation

SPEED NETWORKING: YOU MISSED IT.

A special thank you to the small, but powerful group that attended the recent Speed
Networking event that took place on Tuesday, November 30, 2010 at the Chamber
office. This is the type of experience you missed — “Networking Works” — Nancy
Roggio, Sales and Marketing Director with Arnold’s Family Fun

Center in Oaks, PA met Carrie Robinson from Schultz
Technology Solutions for the first time at the TriCounty
Chamber’s Speed Networking event. Carrie mentioned
that her company was still looking for a place to hold their |
annual holiday party and after hearing all about Arnold’s
from Nancy, Carrie promised to take the Arnold’s
brochure and Nancy’s business card back to her office.

“I heard back from Lisa Favorin, of Schultz Technology
Solutions, the next day, then sent her an Arnold’s event propos-

PSNOKG
Wit

al based on her company’s party needs and budget. A few days later,

Lisa called back to confirm the party date and number of those who would be attend-
ing, and the Schultz Technology Solutions holiday party was officially booked for
December 23. Now that is what I call Speed Networking,” stated Roggio. W
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CHILDHOOD OBESITY: WHAT ARE
SCHOOLS DOING ON A STATE AND
LOCAL LEVEL TO FIGHT THE EPIDEMIC?

NOTE: This is the third article in a four-part series on Childhood Obesity presented by the Pottstown Area Health & Wellness Foundation.

By Dave Krayhbill, Executive Director, Pottstown Area Health & Wellness Foundation

Back in 2004, The Child Nutrition and Women, Infants and Children
Reauthorization Act required that all education agencies develop well-
ness policies to address childhood obesity by the start of the 2006-2007
school year. Districts nationwide had to create at least one goal to

improve wellness in the following categories: nutrition education, phys-
ical activity, availability of nutrition guidelines to students, and other
school-based activities to address student wellness.

“Pennsylvania was one of the few states
that actually collected and analyzed plans to
ensure they addressed this problem of child-
hood obesity,” said Elaine McDonnell, proj-
ects coordinator, Project PA. “If school dis-
tricts [in Pennsylvania] sent goals that did
not meet state standards, the schools had to
rework those plans.” Project PA was a col-
laboration between Penn State University’s
Department of Nutritional Sciences and the
Pennsylvania Department of Education,
Division of Food and Nutrition. The team
partnered with schools and their communi-
ties to provide sound nutrition education
and to promote children’s healthy eating
behaviors.

Pennsylvania school districts set goals and
improved snacks and a la carte offerings to
meet this required federal legislation for
reducing childhood obesity. The state’s
multi-faceted approach included mandatory
training sessions for all school food service
directors and financial incentives to schools
that adopted state-created nutrient stan-
dards for the a la carte food items offered at
the school. Ultimately, nearly all school dis-
tricts worked with the state to formulate
plans that would target obesity in some way:.
While Pennsylvania schools addressed and
improved the food available through vend-
ing machines and a la carte offerings, they
still were missing opportunities for physical
activity, which did not improve.

A recent White House Task Force on
Childhood Obesity Report to the President,
Solving the Problem of Childhood Obesity
Within a Generation, released some startling
information—childhood  obesity  has
become an epidemic in America and it is

now considered a national health crisis. The
report presents a series of specific recom-
mendations, two of which involve school
involvement—providing healthy food in
schools and getting children more physical-
ly active through physical education, recess
and other after-school opportunities.

Currently, the Pennsylvania Department
of Education has new legislation in draft
form under Chapter 12 that, if passed, will
require schools to establish and maintain
wellness committees to assess, plan and
implement, monitor district and school
health and wellness policies and programs.
This will include setting up goals and meas-
uring success in the areas of nutrition and
physical education at the elementary, mid-
dle and high school levels.

What Are Our Local
Schools Doing?

The local school districts have been
involved in addressing childhood obesity
on a state level for many years. However,
the local schools in Pottstown and those
within a 10-mile radius have another advan-
tage that most schools in Pennsylvania, even
the nation, don’t have—grant funding avail-
able through a Foundation.

The Pottstown Area Health & Wellness
Foundation provides grants, programs and
educational resources to the Pottstown Area
to enhance the health and wellness of area
residents—but that did not include giving
grants to schools in the very beginning.
“Initially, we weren't sure if we should fund
a public entity,” comments Sharon Weaver,
Board President, Pottstown Area Health &
Wellness Foundation. “But, we soon real-

Corresponding Webisodes are available for viewing on www.missionhealthyliving.org.

ized that schools could be instrumental in
furthering our vision. All school districts,
public and private, have initiated creative
programs that continue to directly hit one of
our target audiences—children.”

“We as a community have been very for-
tunate that our area school districts have
embraced health and wellness, which
includes addressing the problem of child-
hood obesity,” remarks Dave Kraybill,
Executive Director, Pottstown Area Health
& Wellness Foundation. “The schools have
consistently and creatively submitted grant
requests for programs and projects that have
been effective and well received by the stu-
dents, teachers, parents and community. We
thank them for their continued efforts and
dedication to improving the health and
wellness of our youth.”

There are many area schools using
grants from the Foundation to improve the
health and wellness of students. For more
information about the programs offered for
students and parents, please go to the
school’s website.

School: Boyertown

Grants: Healthy Hearts and Minds, Revise Recess
For More Information: www.boyertownasd.org
School: Daniel Boone

Grants: Healthy for a Lifetime

For More Information: www.dboone.k12.pa.us
School: Owen J. Roberts

Grants: Fit for Life

For More Information: www.ojrsd.com

School: Perkiomen Valley

Grants: Creating Healthy Opportunities for
Students, Comprehensive Adolescent Fitness
Program

For More Information: www.pvsd.org

School: Pottsgrove

Grants: \Wellness Center Project, Walk4Life,
Dance Dance Revolution, SNAP, Five for Life
Program, SNAP Academy

For More Information: www.pgsd.org

School: Pottstown

Grants: Safe Schools/Healthy Students, Healthy
Snack Program, CATCH Kids Club

For More Information:
www.pottstownschools.com

School: Spring-Ford Area

Grant: Healthy Choices Project

For More Information: www.pvsd.org

School: Blessed Theresa of Calcutta School,
Schwenksville

Grant: Gymnasium Building Project for students
K through 8

For More Information:
www.blteresacalcutta.com

School: Coventry Christian School

Grant: Nutrition Curriculum Enhancement
For More Information:
www.coventrychristian.com

School: Perkiomen Valley Academy

Grant: H.E.A.L. — Health & Emotional
Alternatives for Life

For More Information: www.pvsd.org
School: Sacred Heart School, Royersford
Grant: Health and Wellness

For More Information:
http:/parish.sacredheartroyersford.org
School: St. Aloysius School

Grant: Fitness, One Step at a Time

For More Information: www.saintaloysius.net
School: West-Mont Christian Academy
Grant: Fitness Training Room, Healthy Snack
Program, Fresh Fruit & Vegetable Program
For More Information: www.west-mont.org W

ABOUT THE SERIES - Childhood Obesity
This four-part article series was developed by the
Pottstown Area Health & Wellness Foundation.
Corresponding Webisodes featuring local experts
can be found on www.missionhealthyliving.org.
The first article discusses how childhood obesity
has become a national epidemic. The third article
will discuss what schools are doing across the
nation, the state of Pennsylvania and in Greater
Pottstown to combat childhood obesity. The final
article will focus on what parents and children can
do to start to change their habits, lose weight and
live healthier lives.

/
POTTSTOWN AREA

Health & Wellness

FOUNDATION

Promoting Healthy Living

ABOUT THE FOUNDATION - The
Pottstown Area Health & Wellness Foundation’s
mission is to enhance the health and wellness of
area residents, providing education, funding and
programs that motivate people to adopt healthy
lifestyles. Visit www.pottstownfoundation.org for
more information about the Foundation. Discover
Pottstown area’s new online community at
www.missionhealthyliving.org to learn and share
great information on how to lead a healthier life!
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Plus . ..

Route 422 Business
Advisor TV ...

View videos fealuring
in-clepth interviews with
business owners and key
business decision makers.

Browse Resource Links to:

» Local and Regional
Chambers of Commerce

» Business Organizations

« Local, County, State and Federal
Government Websites

» Subscribe ONLINE to receive
the print version

Bookmark this
primary source for business
information and adve r||_1 ng
along the Route 422 and
Houle 1| i urru:lnr n
Wastern Montgomary,
Morthem Chasler,
Eastern Berks Counties

sile as your

View a fully interactive digital version of this publication at:

422business.com

* Page flip and zoom-in capability!
 Search the current issue and archives!
» Active links directly to advertiser websites!

* Read, download or print current and back issues!
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Quick Tips
to Improve Your
Digital Life

Your DiGitaL WoORLD

By Rose Rossello, rossellosolutions.com

As a technology professional, I read a lot. Mostly
out of my own interest, but also to keep abreast
of the market so I can best advise my clients.
From time to time, I come across interesting

products or want to share my take on what's happening in the

digital world. Here are a few recent items.

Save a Lot
Do you save a lot of websites to your
browser bookmarks? Do you wish you
had an easy way to annotate, store and
access your information (even if the orig-
inal website is no longer available? Then
check out Zotero!

Initially developed for academic
researchers, Zotero is useful for anyone

SIL0) Srmasy sl

who wants to archive web pages as they
exist now, or who hates storing and sort-
ing lots of PDF documents.

Zotero, a plug-in for the Firefox Web
browser, allows you to archive and store
web documents and PDFs, organize and
annotate collections, export citations and
bibliographies, and sync and share your

(See “Your Digital World” on page 44)
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www . rhoadslimos.com

Better business starts
with better cash flow.

We

PHNC Collegeville Branch
1 Tewen Cerrteer Drive
sisshisd Dlres Garden®)

Coltegewilte

When you take advantage of this special offer
at the new PNC Collegeville Branch.

Cagh low is one of the most

erilical aspecis of your Business.

That's why PNC Business Checaing and PNC
Menchant Services® working together can make
& derehce - wilk smipariant cash Mo Berelils
like naxt-day lending on Wrsa® MagberCard® and

11 gl Yyl

[scover® paymeenl Eransactions? Plus, we'll
givn wou *300 whaen you open & select new PHC
Butaness Checking Aotownl and & new FHC
Merchanl Sarveces Acoount, Lireied tene gler

Open 7 days a week!
M- B-5 : Th&-T - FA-H
Saf B:30=3 - Sun i3

Call: &¥0-L56-202

(£ PNCBANK

Call Us or Visit our Website
to See How
We Can Serve Your
Transportation Needs . . .

www.rhoadslimos.com

TOLL FREE 800.528.3569
610.689.4600
Fax: 610.689.4906

96 Weavertown Lane,
Douglassville, PA 19518

Additional Services we offer:

* 24-Hour service * Airport service
* Corporate accounts available
All Vehicles Are Mon-Smoking. Fully insured.

We accept credit cards—
Visn, Mastercard, American Expross, Discover
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Share the Secrets of Your Business Success

Help Build a
New Generation of Entreprencurs

Join a team of 12,400 Business Experts

Become a SCORE Volunteer
Business Counselor

Pottstown SCORE Chapter 594,
Serving Montgomery, Chester, and Berks Counties

610-327-2673 * Fax 610.327.0150
www, poltstownscore.org

SCORE is a resonr ¢ wrrine ikl Hae U5 Spnndl Basiness Aufirinssdraiio

T AND LARGEST BUYERS
DS FDR THE BEST PRICES!
SINCE 1975

G10-489-2200

JEWELERS COST ON DNAMONDS
M5t Proncess [-5]2 5599
J2¢r Round 1-511  S1199%
A0cr  Radlane 1-512  S1890%
SFct Princess H-W52 S1899%
L.0cx Round D-11  S2199%
i.0d0ct Pear J-1 £1099™
1.44ct Round J-511  53699%
2t Princess Y51 510,999

WE TAKE ALLTYPES _
OF TRADE IN5

Ower 1,000 estate
and antique rings,
bracelets, & pins at the
lowest prices possible.

@Mrﬂ her

BRING US YOUR BEST DIAMOND PRICE AND WE WILL BEAT IT.

BRING US YOUR BEST SCRAP GOLD PRICE AND WE WILL BEAT IT.

ESTATE MO ONE
JEWELRY AT
PRICES YOU
WON'T FIND
ANYWHEREL

GoLD

BUYERS
WE Py
THE MOSTI

OVER 1,000 ANTIQUE AND E5TATE RINGS, BRACELETS,
MNECKLACES, CAMEOQS, PENDANTS, EARRINGS, ETC. IN 5TOCK
OVER 1,000 GIFT ITEMS, COLLECTABLES AND BABY GIFTS.

TOP QUALITY REPAIRS AND APPRAISALS
DONE WHILE YOU WAIT.

Your DiGITAL WORLD

(Continued from page 43)

work across multiple devices or with
multiple users through accounts on a cen-
tral server.

Zotero is free and can be downloaded
here: www.zotero.org,

BONUS TIP: Why You
Should be Using Firefox

If you are not in a corporate environ-
ment that forces you to use a specific
browser, Mozilla’s Firefox browser is the
safest way to protect yourself online. And
by combining it with three free add-ons:
Ad Blocker, No Script, and Better Privacy,
you can protect yourself from trackers,
viruses and malicious websites. There are
also hundreds of useful add-ons that can
improve productivity and are just plain
fun! Some of my favorites: Read It Later,
Optimize Google, DownloadHelper,
Add Bookmark Here 2. You can find
these and more at addons.mozilla.org.
Firefox is available at www.mozilla.com.

SEO Tip

Have your family, friends, colleagues
and customers submit positive reviews
about your business online. Yelp,
TripAdvisor and Linkedin are just a few

of the places where reviews can aid your
business exposure.

Bonus Tip: If you are interested in
hiring a firm that specializes in SEO
(search engine optimization), check
out this article from Google to avoid com-
mon pitfalls: http:/ /www.google.com/
support/webmasters/bin
/answer.py?answer=35291.

Debunking Social Media Hype
Many people are touting the benefits of
social media sites, such as Facebook and
Twitter. While there are several success
stories, the value ultimately lies in
whether or not you have the kind of busi-
ness best suited for social media.
Although these services are free, your
time is not.. and to be truly effective,
social media requires constant attention.
Treat social media like you would any
other marketing or advertising decision
for your business. Direct marketing is
estimated to increase this year. Consider
updating your printed materials with
incentives that drive people to your web-

site or business.
(See “Your Digital World” on page 46)

SPRING HCJLLGW

o

Grille B Banquel: lln-nm

Cur beautiful new banquet room overlooks the ponds
and golf course in the Spring Hollow Valley.

The impeccable landscaping surrounds a perfect
lawn panel for outdoor receptions and picture taking.

For more information call
610-948-5566
3350 S5chuylkill Road (Rt. 724) Spring City
www.springhollowgolf.com
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BERKS CARDIOLOGISTS, LTD.

STATE OF THE "HEART" CARE

2605 KEISER BLVD.

SPRING RIDGE, WYOMISSING, PA
{Just OFf State Hill Rd. & Broadcasting Rd.)
FOR AN APPOINTMENT, CALL
(610) 685-8500

Reproductive Science lrLﬁ'E:_htllE

.. ¥ Sanbaprhan Phitoded phias LS

>

Progressive Fertility Treatments...
Available to You!

Reproductive Schence institute of Suburban Philodeiphia, P.C has
establnhed fisell a5 a leading fentiity center in the siburban Fhiladelphia aea
ower the past 204+ years and is commétied (o providing compassionate and
indlividualized care to all patients

| Some of our services includes

. im-Vitro Fenilimation find Treatrment ol
. Artificial Insernination s Mbenmtrusl Ineguiarities

. Fertilicy Preservation = Chronic Menstrual Fain

s Egg Danor Program *  [Repeated Miscarriages
(sestational Canber Program = [Endomemioss
PGD / Sex Selection = [Male Infertiliny

Chesterbrook:
S Chegaegbipnok Bhed
Cheedine broaol, P 15HLT

Reading:
340 Paiin Newibips

Wiyomiasing, P& 154610
Phane: & 0-08 1 -8000

Phone: &1 0-08 16000
www S Einfertiliny.com

e oocepd mast inscrange. Evening ond weskend oppaingmends ovalobie,

Come experience a unique website design firm.

Full website design

Local in-house web hosting
Email and internet marketing
eCommerce site development

custom web based application dﬂ-elcrprnmléi.

Kinetic Web Solutions

www.kineticweh.com/422

BERKS CARDIOLOGISTS
INSTALLING SOLAR
ENERGY SYSTEM

Solar Technology Solutions Contracted
to Set Up 79.4 KW System

Wyomissing-based Berks Cardiologists,
Ltd. is installing a photo-voltaic (PV) solar
energy system at its 30,000 square-foot
building in Spring Township. The
announcement was made by Valerie
DeVine, Chief Operating Officer of Berks
Cardiologists.

Berks Cardiologists is believed to be
among the first medical office and labora-
tory in Pennsylvania that will be powered
by solar energy. The rooftop solar installa-
tion will consist of 340 solar panels cover-
ing the entire roof and generate 79,400 KW
annually.

According to DeVine, approximately 40
percent of the cost of the system will be cov-
ered by federal tax credits and state grants
through the Pennsylvania Sunshine Fund.
Based on accumulated depreciation, solar
renewable energy credits (SRECs) and elec-
tric cost savings, payback for the system is
projected to take approximately six years.

“Berks Cardiology is pleased and excited
to be a pioneer in using solar energy to
meet our power needs in the healthcare
industry. We believe we are the first med-
ical office in Berks County to embrace this
renewable technology,” DeVine said.

Andrew Lacey, President of Solar
Technology Solutions, the Leesport-Pa.-
based company contracted for the project,
said solar energy is especially attractive to
Berks Cardiology. “There’s increased sav-
ings year after year as electricity costs con-
tinue to rise and solar offers a clean, reliable
source of power at a greatly reduced price,”
he said. “Becoming more energy independ-
ent is a smart decision for any business and
it’s good for our environment.”

The solar energy system at Berks

Cardiology will offset approximately 56
metric tons of CO2, Lacey said. That's
equivalent to the total amount of electricity
used by 10 average-sized households in the
U.S. annually.

“Our state-of-the-art building was cus-
tom designed for our practice in 2001,”
DeVine said, “and upgrading to solar
power keeps us at the forefront of smart
energy usage. We can monitor the system
daily and see the amount of solar power we
are generating.” DeVine noted the solar
panels are portable and can be moved and
re-installed at another location. “We will
pretty much own our own power plant.”

Solar panel installation began in October
and the project is expected to be completed
by November, according to DeVine. “It’s a
terrific investment for our practice and
shows our concern for the environment
and our community.” W

ABOUT BERKS CARDIOLOGISTS - Located
in the Spring Ridge area of Wyomissing, PA, Berks
Cardiologists is a full-service outpatient cardiovas-
cular center that provides cardiovascular consulta-
tion, diagnostic testing and disease management
programs. Nationally accredited as a nuclear car-
diology laboratory, vascular laboratory and an
echocardiography laboratory, Berks Cardiology
has served patients in the Greater Reading since
1972. Visit www.berkscardiologists.com for more
information.

ABOUT SOLAR TECHNOLOGY SOLUTIONS
— Solar Technology Solutions, based in Leesport,
PA, is a division of Lacey Electric, Inc. STS provides
PV Solar design, engineering, installation, main-
tenance and operation.. Founded in 2009, the
company provides turnkey solar power systems
for commercial and residential clients through-
out Pennsylvania, New Jersey, Delaware and
Maryland. Visit www.laceytotalsolutions.com
for further information.
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LIMOUSINE SERVICE

Corporate Accounts,
Alrport Service, Special Events,

MICHAEL'S "

Limousines, SUNs, Stretch SUVs,
Strefch Hummer, Limousine Coach

Clﬂ.ﬂﬂh." Limuusine

“Friendly People ... Friendly Service”
610.929.4919
e Accepl Visa, Mastercard, Amanican Exprass, Discover
Route 61, Reading =+ www.michaelsclassiclimo.com

HOTEL/CONFERENCE CENTER
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WAREHOUSE /| STORAGE SPACE

Warehouse / Storage Space Available

* 1000 Hollingsworth Drive, Phoenixville
= 496-498 Lower Fricks Lock Road, Pottstown

Contact: Robert Sher
610-705-0515

rshersherproperties.com www.sherproperties.com

Looking for...

A Quality, Customized

Low Pricing?
Allasnd=ls
Answarlng
Sarvics, lna.

We will create a service that meets your needs!

Contact: Jeff Strano at 610-992-9308

www. kingofprussiamedical.com

Your DiGITAL WORLD

(Continued from page 44)

Google Mobile:
Your site on the go

Did you know that Google has a
mobile version of its search engine that
does not automatically include all web-
sites? There are currently several ways to
make your Web site more mobile friend-
ly, including maintaining separate sites
for regular and mobile browsers. But
there are easier steps to making your Web
site more useable on mobile devices, the
most important of which is eliminating
all Flash-based elements. Although a few
mobile devices can display Flash, most
do so only partially. If your Web site relies
on Flash for menus, people viewing your
site on a mobile device may not be able to
navigate it. Talk to your Web developer
about creating mobile-specific stylesheets
to improve screen display on small
devices. If you find your site is not show-
ing up in Google Mobile, it may be time
to consider refreshing it.

And lastly, a non-tech tip:
Not All Hand Sanitizers
Are Created Equal

There are many hand sanitizers on the
market claiming to protect you from
germs and viruses. While they do work
when applied, their effectiveness disap-
pears within two minutes. However,
there is now a hand sanitizer available
that not only kills 99.99% of germs on con-
tact, but also continues to protect you for
up to six hours. Outlast, by Healthpoint,
uses a combination of ethyl alcohol and a
patented technology that extends the
effectiveness. It's been used by hospitals
and doctors for many years and is now
available commercially. And it's safe for
children ages two and older. I personally
use this and find it effective. To find out
more, go to www.outlastgerms.com.

I hope you enjoyed this. If you'd
like to be placed on my Quick Tips
mailing list, visit my website:
www.rossellosolutions.com to sign up.

And if you have any questions about
these tips, feel free to call me at
484.525.0255. W

Rose Rossello provides photography and cre-
ative services to businesses and individuals. She
has been operating independently for 10 years.
Her design services include Web sites,
brochures, catalogs, postcards, advertising, e-
Neuwsletters and other marketing materials. She
also provides in-home portraiture of children,
families, seniors and pets; corporate headshots
and product photography. She can be reached at
484.525.0255 or rose@rossellosolutions.com.

COURTYARD

Marnoft

Congratulations on

&
yiur Engagement! ‘\'c‘.r Ilil"""'

b e - -l F
Let the Conrfyard = now =

by Marriotl in A
Collegerille make

your day even mere Specinl!

= 5 PO A0 chodse from starng at 300
squeane feat 1o over 2,000 souars |t

= Aliracted Day Maabng Packages
aviilnble

"I.‘-.‘l-\.

+ Giroat Baflnoom o wour waodding
fecaphons, bridal and baby shovwars
holiday paries and more

» Hos] yonir evan in our cubdoor Courtyad!
= Gt Weskeend and Group Rales avalabis
O Teaen 1ol mke e
Xt foenl @ steoess!
Contact: Jennifer at 484-974-2606
Courtyard by Marriott

Collegeville
&0 Campus Dirive Collegeville, PA 19426

484-974-2600
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ACCOUNTING/BOOKKEEPING

Bernadette J. “Butsy™ McElroy * bjmcelroy7@aol.com

Bookkeeping Services, LLC

= Owver 30 Years of Experfence = No Confracts fto Sign

= Bookkeeping, Payroll, Payroll Taxes

* We act a5 a Liaison between Accountants and Companies
= Large and Small Bookkeeping Needs

610-323-3230 -+ 610-323-3532 (Fax)
228 E. High Street, Suite 200, Pottstown, PA 19464

Karlene’s Konsulting

Karlana A, Movalny
Prolessional Actountantiwner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

$60 Baplist Church Road, Spring City, P& 19475
610-745-2350

kE_konsulEngi@comcasi nal

www. bkandmore.com

S3ookkseping &, /{{fore;

Servicing all your accounting needs
Specializing in small businesses

GABRIELE TORNETTA
Office: 610-970-7010 1730 E. Schuylkill Road
Cell: 610-633-1985 Polttstown, PA 19465
Fax: 610-970-7014 glormettai@bkandmore.com

Brian C. Goodiman, CPA, CRFC
610.489.2844

www.bcgepa.com
519 Main St., Suite A, Royversford, PA 19468

More than just taxes. Call me for...
Small Business Accounting, Business Planning
QuickBooks Support, Notary Public

—

For instant access to these websites,
click on each ad in the digital version of
this publication at 422.business.com

ENVIRONMENTAL CONSULTANTS

Synergy Environmental, Inc.

Synergy Environmental Inc. finds the solutions
to all environmental problems.

155 Railroad Plaza, Royersford, PA 19468

484-369-5000

WWW.SYNergyenvinc.com

ENERGY

SHANER

S PROPANE
610/326-1970

FAX 610/326-6691
3000 E. High Streat « Poltstown, PA 19464-3145

ENGRAVING SERVICES

el :-;'IIF'-ﬂT.lh,' Awards
. 'E'rup?‘;in & F‘|.3c|u-:.':i

'.‘Q-iglu. T:lga. Labels

o
LASEREJORX

CUSTOM LASER ENGARVERS
10N KK

. ‘..".'-:LElJinl_li & F'JI'I_'.' ?';|||'|;'-|i1'~5

v, Lo | JASE MWD CDIm
236 E. | ||4;.5| S1.
Pottstown, PA 19664

HUMAN RESOURCES CONSULTING

H'VE

HRE CONSULTING

Heather Gelting, MBA, SPHR

hmhing_pﬂ'hiul:hr COHT
A84 4624 3450
hibvahir, com

HE CUTSOURCENG: A KEY TRERMD I HE FOE THE YEARS TO OOME

POLICES "% BEMEFITS & COMPEMNSATION ‘% EMPLONEE RELATIONS % TRAIMING
PERFORMANCE MAMAGEMENT W LEADERSHIP DEVELOPMENT % STAFFING

HELPING YOUR HIVE THRIVE
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BUSINESS MARKETPLACE

INSURANCE/ FINANCIAL SERVICES

THE FE-NIX GROUP, INC

Spacializing im Health lnsurance for the
Sell-Employed, ndwdrals & Families
HE5A Qualified and Traditional Plans
Customized to Meet Your Needs al a Price You Can Afford
For a Pre-gualifying Quote or To Schedule An Appolntment

Call 610-256-0404
Anthany L Sparm, Agent/Consuliant
or Email TheFenmGroupinci@aol.com
Leagership That Works For Your Benefifs/

Call me today for a complimentary
financial and insurance review.

Dolares Fleming
(610) 970-9700
1800 £ High 5t

L lesmier g ! R o b O

@ Alistate.

€/ Vigsbo

Carroll Engineering
Corporation

Providing Comprohensiw Engineerimg Sorvion Siaee 1973

555 Second Avenue
Bulte G101
Collegeville, PA 19426

Corporwie Office; 8104849 51060
Waringion, P& 18376

U538 5700

Hilleboroagh, MJd
BOBET. 7300

Today's Commiitmeni fo Tomorrow's Challenges

wwwL carrollengineering.com

WEBSITE DEVELOPMENT/DESIGN

Professional web-based solutions since 1995,

(610) 620-5700
W Agsbho.com

SImpse solufions Tor [ha wah

IT/ COMPUTER CONSULTING

"Formerly known is D51 Technology Salulions

CONCERTive

Orchestrating IT
610-327-3400 -+ 610-327-3455 Fax
1361-B Farmington Avenue, Potistown, PA 19464
www.concertive.com

For instant access to these websites,
click on each ad in the digital version
of this publication at 422 .business.com

Call 610.323.6253

to place your ad in the next issue
of Business Marketplace!

View a fully interactive digital version of this publication at:

422business.com

* Page flip and zoom-in capability » Search the current issue and archives * Video Interviews

= Active links directly to advertiser websites » Read, download or print current and back issues

ROUTE 422 BUSINESS ADVISOR  422business.com A
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HEALTH CARE SERVICES

Bright, cheery Dialysis unit with
DIALYS' 5' experienced, friendly staff!
' il CORPORATION

of AMERIC A

DCA of Pottstown

35, Sunnybrook Road, Suite S0
Poltsionm, Pa. 19464

610-718-1127

G107 18-1129-Fax

* Ground Floor

& Personal TV s

= Comfortable chairs

* Bring vour own laptop

We lape tirireless tileriiel access!

VWYVWL ST Ll’llh"ll.lIll; “.{}]'I O]
127 E. E"||||_1:I|_I|||-| A A, [BRErtown., P 1S Jlm GI0AGT HEAL ves

HIGH STREET

Dr. Diane Fries, 0.0. « 212 High 5t., 5te 102, Pottstown, PA 19464

610. 323 0450 cComplete Family Eyecare Services
* Contacts and Glasses - Eye Emergencies
= Madical Eye Conditions
Wi acoapd Eyemed, Keyshone and Bide Shedd
Vision Flans, VBA, Astma and Medicans

Taka = Marc Hunter = Wooalrich * Coleman Frames
Wa Carry Versacs, DENY, DEG, and
Cole Hahn Dosignor Frames

Call 670.323.6253 to place your ad in
the next issue of Business Marketplace!

;:-.‘:»: J‘h.-ﬁm_l:nl::

DFT{}M ETRISTS

Ouir Promise =
“Quality, Fashion, and Personal Care”

El[] 326-2 ?54

G100} H e ri
Choose Family. Choose Home

Returning home from a stay | the hospdal o
rehabilitation center oflen reguires additional care

Whethar you need Mursing Care of assistance around the home, the
Visiting Murse Association of Pottstown & Vicinily, and Advantage
Home Care can provide whal you and your family nead
Call us today for more information!

1863 East High Street, Pottstown / 610-327-5700
wWw. vnapolistown.org

ATTORNEYS /| LEGAL SERVICES

Michael D. Sehl, JD, Attorney at Law

“Providing Legal Services Since 1979

610-783-7345

www.Pa-Legal.com

P.O. Box 66, Valley Forge, PA 19481
Email: michael.sehli@pa-legal.com

EVANS, HAUSEMAN & RICHARD, INC,
Working with Business Clients for Over 75 years
“ONE SOURCE FOR INOVATIVE SOLUTIONS™
General Liability, Property, Workers Comp, Employes Benefits
343 E. HIGH ST, POTTSTOWN, PA 19464

(610) 323-2201

WWW.POTTSTOWNINSURANCE.COM
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REAL ESTATE AGENTS

Chris James Hector
ABR,CRS,GRI
Associate Broker)
Hroker Appraiser
610-933-7592

610-489-5900

Buyers Call Chires or Amdrea lo
pre-ipanlify ond see wdit you arn do
Seliers Call Chrs for a free,

prriced rigink smarkef dalyss

Andrea Lynn Burms
Licensid |'\:.-|'.I|'|lr
Lssistant
610-933-7592 H10-933-7592
F davs, S AN oY PM

LANDSCAPE/GARDEN SUPPLIES

PUGHTOWN AGWAY
819 Pughtown Road & Rt. 100, Spring City, PA 19475
Located 1/4 mile south of Routes 23 & 100
610-469-9238 Open & to 6 M-F, 3at. 810 3
Garden Cenler (610-469-6688) open every day including Sunday

= Lsgpncis, Triphe Crown and Ponnfield feed lines.
= Baded Shavings and Bodding Pallets,

= Hay, Straw & Premium Wood Fuel Pellats.

= Drganic Chicken Feeds & all Kinds of Bird Seed|
= Bulk & Baggod Compost, Solls & Mulchos

= Grass & Pasiure Seads

= Lima & Organic & Commarcial Fartilizers

1432 E. High St ["ullsluwn 610-323-219%4
Serving the Pottstown Area for over 30 years!
Hpaiss: Mon = Thers & Sal Ham - Spamg Faiday Bam - 9pm Sunday 12pm <l-b0pm

FLOORING SPECIALTIES

KARNDEAN BERKS ff’ CARPET GNE & HOME
h " m.herhsuarpetane.ﬁum
f OfMice (G10) 3TR.-TEIR « Fax (610) 3TH-5T764

Serving Berks and Surrounding Counties as the innovators
in Carpet, Tile & Wood & Vinyl Aoorings for residential,
commercial and institutional projects since 1992,
Hours: M & Th 9AM-8PM = T, W, F BAM - 5 PM « Sat 2AM - 3 PM

HIC Mumber: PARIS585 mailibearkscarpeionsa, com

Re/Max Achievers Inc.

KELLER WILLIAMS

Looking for a Career in Real Estate?
Looking to Buy or Sell a Home?
Call Keller Williams |l|.-.1.|l_l,-' r:ruup-

542 N Lowtis llr]._, Limerck, PA 19468 5
Office: K10-792-5900 e

Wiesdan: Th Binld Covreers Wortlr Hirtming
firarmesaes Worth Chovning, anuf Lives Worll Living

AUTOMOTIVE SERVICES
DAVE'’'S AUTO SERVICE INC.
e s e e

“We Treat Your Car Like Our Own™

* We Offer Fleet Service + State Inspections = Emissions

* Free Pick Up & Delivery * Free Customer Loaner Vehicle

* FOREIGMN & DOMESTIC REPAIRS

= ASE Certified Technicians with a total of 30 years expariénce
Mon.-Fri. T7:320 a.m. - §:00 p.m.

925 W. Philadelphia Ave. (Rt. 7TIW) Boyertown, PA 19525
610-367-1844

Red Kieffer’s Auto Repairs, Inc.

Specializing in
Mercedes-Benz since 1961/

1404 Ban Franklin Highway
Cowglassville, PA 19518

610-326-5754

www. kieffersauto.com

SESARARARAGEE INC.

Since 1952
Full Service Auto and Truck Centor
Specializimg in Transmission | Alignment [ Computer
Fleet Maintenance

www.sawchuksgarage.com
3196 W Ridge Pike = Pottstown, PA - 610-495-6510

Call 610.323.6253 to place your ad
e of

in the next iIssu Business Markeiplace!
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ARCHITECTS

Brian Billings
Architects
RESIDENTIAL & COMMERCIAL
225 E. Jacoby Streel Normristown, PA 19401 610-277-6T717

* NRNAF T

" www. BIBARCH.COM

Tieasedidbenrraafly FRRNFRIFS, NP ARG AR PO R

ALARM /| SECURITY SYSTEMS

B hmistamiss
1

www. ALARMKINGUSA.com

To Protect and Provide Peace of Mind

COFFEE /| DESSERTS

L tooRie AOUgA

PHONE 484.921.4934
FAX 484.921.4935

25, Main 5L,

Phoenixville, PA 194560

service [@thehandcraftedcookiecompany.com
www.thehandcraftedcookiecompany.com

1025 Grosstown Roa
Stowe, PA 19484 ©

Honpipars, Bally Dancers, Cancalunils
Clowns Comadhipng DUrs Dickans Canmid-
ars, Hmwakian MuesoThome Mghls, Holiday
Progyiwna, Mypnolisls, inpersoaafors, Jars
Harnds, Jupaiers. LneSoumne Dance ineinic-
lors, Mogiclans, Marach! Bands, AMimes
Fiamnists, Fiyciucs Racolme and Jug Banots
Sanby Clsrs, Sht Walkors, Sdory Telers
Slring Ensarshifes, Swing Bands, Violinsrs

JUEl 8 S7T S i
Phone: 610-327-3939

Fax: 610-323-9761
inl'l:l-.ﬁ philstarentertainment. com

amd Havvals

y

wwww ENTERTAINMEN
Entertaingrs and ahiractions for all of
your enfertainment needs.

www. philstarentertainment.com

REAL ESTATE ATTORNEY

Andrew |]. Monastra, P.C.
Real Estate Latw — All the Time
Residential & Commercial Real Estate Transactions
Resolving Complex Title Issues
Underwriting Counsel to Federal Credit Unions

Phone 484-941-0812
Phone 484-941-0813
Fax 610-326-T287

740 East High Street
Pottstown, PA 19464
wanw.monasiralaw.com

CATERING

':Fﬂi'rffj Eﬂtm e The Fest tn On & Off Premise Carering

lNistimgrninked Tastr, Frowwiation, & Valos

Email balrdscatering @ verfaomned with
subject *enter o win® & you may win o
FREE catered event
fup Eo 5N valus )

HI0=TRI-3534  www Bairdscatering.com

| iy il Bl Pooil prdierred Colerer

C3AC 1

Al 2

CDAALC
Member AACC

HeaArt CRY

CHRISTIAMN COUMNSELING
SERVICES

depression * anxiety
anger issues * marriage problems
drug & alccheol problems = addictions _ ==
co-dependency = life coaching - New!
CERTIFIED DRUG & ALODHOL ADDICTION COUMSELOR -

LIMOUSINE SERVICE
PWANISHILIMOUSINE

“Family Owned & Operaled Since 1384"

- — - -".- "
61032611226

B 03 P b 363

:' .'—” = = . ™, =2 = ; ’
s co el WIS HLIMO.COM
' ' - e R

i
PR A0 | T B - LR
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A relationship that

goes beyond the
bank statement.

At Mational Penn, great relationships are business
a5 usual, Wnether you nesd 8 MOorigage, DUsness
MECHINE BCCOUnt o ane ConGermed aboul
10 theedi, we're hiere (o lsten o your concems. and
e, [1's all part of hiows we

¥ F  §
ILUF CLSIDIMErSs

NATIONAL
PENN

ik g i
ENET v SEay B

Boost Your Team's Morale!

Team Building Fun for your entire staff
of all ages and abilities!

Affordable Corporate/Holiday Party Packages
with Private Lanes & Room (}/\/f

Q e e attopethans
LIMERICK BOWL

bowling = billiards = lounge

CALL 610.495.7143
Fax 610.495.1049
Located at 653 West Ridge Pike,; Limerick PA
www.LimerickBowl.com

Economic
Restructuring
In the

DownTOWN

By Barry Cassidy

Downtown

IMIARKETING

& DEVELOPMENT

)

with any number of projects. When the projects start moving ahead

When a town gets together to revitalize there is
always a lot of discussion concerning they want to
accomplish and how they want to move forward

there is a sudden realization concerning what they really want, and

that is economic restructuring. In the beginning the question always

arises just what is really economic restructuring, and what can be

done to effectuate it? If in the initial stages, the group simplified

economic restructuring to be too general, it could present a problem.

The part about economic restructur-
ing that one has to realize is that it is real-
ly the sum of all the points of the four-
point main street strategy working
together as a whole. The strategy con-
cerning economic restructuring is a
blend much more than the other points
because economic restructuring is often
considered the end result. It is also the
most difficult to define.

When I was in DuBois PA as the Main
Street Manager, one of the economic
restructuring goals and objectives was
to maintain the Commonwealth’s LCB

store in the downtown. Anyone who
has had any dealings with the LCB

knows that it is not a small task. In fact,
I have lost LCB state stores in most of
the downtowns in which I have
worked. The idea in DuBois was to con-
tinue the current lease in the current
location and get the store to re-up on a
new lease. I arranged a meeting with
representatives of the LCB and they
straightforwardly stated that they were
on a one-way street that went the wrong
way (which was true). They wanted us
to change the way the street traffic went
in order to secure their continued pres-
ence in the downtown.
(See “Downtown Marketing &
Development” on page 54)

A Raldl Plaee

Experience the Release of Your Pain & Tension

Barbarajl®™ Sautter

ReikidhlasterSTeacher &' EEL Practitioner

L s e, Level,

267298476086

www.aReikiPlacelPa.com

Experience the Accelerated Healing Possible for You with Reiki & EFT

Appoinbmernts Cinby
Konday:Friday Spm o 8pm
Salurday Bam 1o T
Sunday Sam o Gpm

s Com
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Save your business $100’s if not
$1,000’s per year by switching

to bottleless coolers.
Plis —
= NOQ more emply boltles all
over the place.

= NO more heavy lifting that can
result in injuries.

» NO more spills to clean up or
slip on

* NO more guessing on how
much the next water bill will be,

= NO more running ouft of water -
endless supply.

* NO more dirty unsanitary
botties.

AL\

From $19/Mo.
(includes filter
changes)

o

CALL TODAY FOR A FREE 2 WEEK TRIAL

Sanatoga Water
Conditioning

80 N. Charlotte Street
Pottstown, PA 19464

610-326-9803

Time to consider

“SHARPENING
THE SAW"

By Millie Bell
We have turned the page on 2010. It’s time to take a
close look at what worked and what didn’t during

the past year. Wishing and waiting for the economy
to boot up will get us nowhere. My daughter and I
recently attended a class at my grandson’s middle
school on the 7 Habits of Highly Effective People. I read
Stephen Covey’s enlightening book years ago and thought I really “got
it” As a matter of fact, I progressed to the 8th habit on tapes. But the
only habit of the 7 that I could remember was #4 “think win-win.”

In other words you've got to give
something of worth in order to get some-
thing of worth. Selling shoddy services
or products might have worked at one
time, but in today’s climate, people want
to get the most for their money... and
then some.

In reviewing this past year’s progress
and planning next year’s strategy, the
review of Covey’s book is right on time. I
knew Covey’s 7 Habits was making an
impact in schools and colleges across the
country, but I was surprised to hear the
impact it was having in Eastern countries.
These emerging countries are integrating
these habits into their corporate struc-
tures. I myself have started hearing the
‘habits’ in my head when I start a project.

#1. When faced with one of my daily
challenges I hear, “be proactive,” habit #
1 and try to nip it in the bud.

#2. “Begin with the end in mind,”
helps to keep me focused when planning
a strategy or project.

#3. “Put first things first,” keeps me
organized.

#4. “Think win-win,” reminds me that
for my client to come back, I have to give
them more than they expect.

#5. ”Seek first to understand and then
to be understood,” has made me listen to
ideas that I would have thought way off
track.

#6. “Synergy” has made me look for
people, businesses and organizations
both outside and inside of my industry to
discuss partnership possibilities.

#7. “Sharpen the saw;,” reminds me
that the habits have to be renewed again
and again to create an effective business
that allows you time for your life.

AsT prepare to hire a new employee in
2011, Covey’s 7 Habits will be added to
The Four Agreements, by Miguel Ruiz, as
part of our corporate cultural tool-kit.
When we're challenged in business—
much like sports, it helps to get back to
basics. W

DISCOVER THE

PRIVEN

EXPERIENCE

Sales » Service » Quick Lube
Tire Center » Collision
www.DrivenAutoPlex.com
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DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 52)

This request by the LCB brought
forth the conversation of a new
streetscape for the first time. The new
streetscape involved a grant (CDBG)
and some serious design elements.
When a streetscape was done it was
considered a design point and not an
economic restructuring point, as it has
nothing to do with the building adap-
tive reuse or use. .. but in this case it was
somewhat connected. We did all that
was asked of us and secured the grant
and widened the one-way street to
make it two ways. Problem was the
LCB was shooting hot air in our direc-
tion and they moved the store out to the
DuBois Mall area anyway. So we got
some design work complete and we got
the street direction changed so you
could go down it from Route 219 but we
lost an anchor we could not replace.

I like to look at moving real estate
sales forward as a way to work on eco-
nomic restructuring. It is hard to work
with property owners who do not want
to do the necessary improvements to
make the store viable. Many times the
stores in the downtown need a fresh coat
of paint or a reasonable bathroom for the

storeowners and employees to use. If a
property owner has owned a building
for a long time he or she will think that,
“itis what itis,” and rent it as is. The best
way to deal with these owners is to get
them to sell the property and get some-
one in there that wants to make an
investment in the community. The new
owners will need to make the stores
more rentable and have some sort of
game plan concerning a rental strategy.

I call this strategy the “monopoly
strategy” inasmuch as you ask the per-
son if the property is for sale, get a price
and shop the property (this worked well
in Phoenixville). You need not be a real-
tor to market properties if you are a revi-
talization coordinator. You are not writ-
ing up the legal papers but instead mak-
ing contacts with people who come to
you that are looking for property or
space and being a matchmaker. .. a facil-
itator of sorts.

Another economic restructuring item
in DuBois was the Pershing Hotel re-
use. The hotel had a topless dancing bar
on the first floor coupled with a real nice

(See “Downtown Marketing &
Development” on page 56)

422business.com

WORKNET

Occupational Medicine

managed by () NovaCare

Communication with Treating Frovider
after all new injury, visits

Wark related physicals including Post-Offer,
DOT, Respirator Physicals, Eit Tests and Hazmat

Drugand Alcohol Consortium Services,

including training/in Keasonable 5[15[J|c|m|1

Vaccinations including Influenza, Hep A'and B,

Iletanus and Kabies

Free transportation for alll new/injuries

Fast, Courteous and FProfessional Service

170 M., Henderson Road
King of Prussia, PA 19406

610.337.1558

A212-B Kutzbown Road
Laureldale, PA 19605

610.921.2384

www.WorknetOccupationalMedicine.com

Quality Portraiture & Creative Services

“| was so thrilled
with my photos
booked a sitting for
my parents as a gift
for their
anniversary!”

— Efecl Hesselion, Execulive Direetsd. Freencl, IFE

Booking Now For Spring Senior Portrats
Corporate Photography Packages Available

Call Today!
484-525-0255

wwwerossellosolutions.com
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WORKNET OCCUPATIONAL MEDICINE

One-Stop Shop
for Workers’ Comp.
Injury Care

COMMUNICATION: The selection of
your medical provider for your work relat-
ed injuries could be one of the most impor-
tant business decisions you will ever make.
You want to be confident that your employ-
ees are receiving the best medical care avail-
able, and that the communication between
you and your medical provider is timely
and consistent. WORKNET Occupational
Medicine providers call the employer fol-
lowing every new case to discus the plan of
care. The information shared during the
conversation is invaluable. It gives you one
on one time with your provider to ask and
answer questions that relate to your
employees injury and how the case will be
managed. All visits are followed by a typed
report, either faxed or emailed. Your
employees will enjoy the convenience of
minimum wait times and a friendly and
experienced medical staff. You can rest
assured that our objectives align with yours,

WORKNET Occupational Medicine provides injury care and employee health services; physical exams, drug testing, and immunizations.

that is, providing the best medical care to
your employees, in a cost effective way.

SERVICES: WORKNET Occupational
Medicine is a full service occupational
health company. We provide x-ray services,
pharmaceuticals, drug and alcohol testing,
physicals including Respirator, Post Offer,
Return to Work and ADA physicals, DOT,
HAZMAT, and respirator fit testing. We also
provide OSHA mandated hearing tests,
onsite drug testing, and onsite phlebotomy.
In addition we offer immunizations for
Influenza, Hepatitis A and B, and Tetanus in
our office or onsite at your facility.

FREE TRANSPORTATION: WORKNET
will transport your employee from your

business to our clinic and back, free of
charge. In most cases, this service will be
extended to follow-up visits as well.

EXPERIENCE: In today’s business atmos-
phere, everyone is looking for ways to be
more resourceful, cut cost and increase effi-
ciencies. Unfortunately, worker’s compen-
sation treatment has become a major cost
factor in doing business. For this reason it is
crucial that you chose a provider who is
familiar with your work environment, is
knowledgeable in the most effective treat-
ments and strives for fast and successful out-
comes. In addition, they must be proficient
in worker’s compensation laws and OSHA
guidelines.

WORKNET Occupational Medicine
currently has two clinics strategically
placed in Southeastern PA including: King
of Prussia (610.337.1558), and Reading
(610.921.2384). In addition, we also have 15
clinics throughout the Philadelphia, New
Jersey, Lancaster and Central Pennsylvania
regions (Roxborough: 215.487.4540;
Lester: 610.521.6880). We invite you to
experience the difference WORKNET
Occupational Medicine can make for your
business. Please visit us at www.
worknetoccupationalmedicine.com.
WORKNET  Occupational Medicine,
exceeding customer expectations, one
patient at a time. W

lim MGuite
Rnanch Manager
e Wi Fresaest - Irvestimers Officer
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WELLS

FAHRLL)

Clarify and prioritize your life goals
Wells Fargo Advisors” unique Envisicn™ process offers you an easy, effective way 1o identify your highest-priority goals and
develop an investment plan designed to help you live your life the way you want to,

Please contact me today to schedule o confidential meeting to hnd out how the Envision process can help bring new clarity
to your life goals - and enbance your conbdence in your ability to achieve theem.

By o
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® (ADVERTISING AGENCY)

(dd'ver-tI'zing - 4'jen-sé)
n. v., pl., -cies.

1. The means or mode of acting
instrumentally with a client
to craft a message as to attract
public attention to a product
or business, as by paid
announcements in the print,
broadcast, or electronic media.

2. The business profession of
planning, designing, writing,
and executing campaigns to
improve business.

&. The art of delivering in a
timely affordable manner.

o d 3

~, | ADVERTISING+DESIGN

=

Creating Value Through Design™

www.skadv.com

BOO High Street, Pottstown, PA
610.326.8177

DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 54)

theatre that ran lascivious movies and a
massage parlor in the rooms above the
bar. It was a classic den of iniquity. One
of the other economic restructuring
goals was to change that hotel complex
over to something more compatible to
the town’s vision of proper use. I tried
playing monopoly and was able to find
a buyer who was willing to buy the
property. We ended the nonsense that
was going on there. But really it was a
case of watch out what you ask for
because it might come true.

DuBois was the epicenter of prime
hunting ground. Every December there
would be a herd of hunters that would
descend on DuBois making it a truly
Merry Christmas for the merchants.
They were spending money in the
shops, eating in the restaurants and
basically raising hell after days hunting
and a few lonely nights in hunting camp
with minimal amenities. When the
hunters arrived in town they could take
in a movie downtown, have a beer at
the bar and then potentially relax with a
great massage conveniently located in
the hotel rooms above the bar. It was
truly a hunter’s oasis.

The first year the bar was closed they
still came and hung out, but a lot of
them looked at the former bar storefront
that now housed an upscale gift shop
and wondered why. The second year
less hunters came downtown and by
the third year nary a hunter was to be
found. The economic restructuring goal
was complete, although we had com-
pletely wiped out the foot traffic during
those two weekends in December.

There was mass discontent with me,
the board, and with the whole program
in general by some of the merchants.
Although they had hailed the move
when it happened, as they were glad to
rid themselves of the seedy element...
they failed to recognize that the impact
it had during the two weeks before
Christmas. That traffic was never com-
ing back no matter whatyou did. .. even
if you reopened the sin complex you
would never fully recover from three
years when you did not offer the activi-
ty. That tradition of heading to DuBois
to get drunk and have a good time was
done and there was nothing that was
going to bring it back.

(See “Downtown Marketing &
Development” on page 58)

AEATY LU

LAWN & LANDSCAPING SERVICE

Ron Buttaro

Commercial Snow Remoxyal = Firewood

LAWN
SERVICES

I T
MEw Loresn ingialliclion

] O SO

LANDSCAPING
SERVICES
Lraairee Dasieyns
reres & Shiub Instaliofion
Polios & Wollowoys
Retoening Wolls
Enhancemanl Lighting
rigalion Syslems
Ponds & Wolerdolls
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Channels 22, 28 & 98
Serving The Tri County Area
for over 26 years!

Whether you want to reach 300,000 people
in the immediate area on Cable or 300 million
people and more around the world with our
Internet Streaming Services, PCTV has the
solution for your business.

Keeping Your name in the Public Eye
is important and PCTV allows you to
Give us a Call, accomplish with this with many

it's that Simple! cost-effective packages specifically
designed to your needs and budget.

610-327-1866 www.poftscommtv.com
pctvsports@hotmail.com pctvd1154@yahoo.com pctvgus@hotmail.com(real estate)

Lo
""“E;unnyhrnﬂk Ballroom | Sunnybrook has Something for Everyonel

Need a Place to Unwind that has class New Year's Eve with The Sounds of Sunnybrook

& a friendly atmosphere! Try Chummy’s!
"Chummy’s" - Now that's an interesting name! Dance Band & The Sunnybrook Rockers!

i}ﬁ Have Your Year End Dancing Every Friday Night Order your tickets onfine at.

e Holi P - F = " ’ www. sunnybrookbaliroom.net
day Party Sounds of 50's, 60's, 70's Box Office Open Mon-Fri

-I-I’ ;
il at Sunnybrook ! Check Online Calendar for Ti
5 L= & STRETNE oAb maladr 1Or L umes o : =4
__ &;"hl'ﬂ Dates Availabl 10-12Noon E:_g::l 4:30pm
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r your next bulk mailing.

o Target your community. ..

-, '..Ilvf f I Target the worfa!
firect

“/ BaLLy Savings Bank

323 Main Street (Route 100), Bally PA 19503
PROUD TO BE INVESTING IN OUR LOCAL
COMMUNITIES FOR 85 YEARS

MORTGAGES, HOME EQUITY LOANS and LINES,
CONSTRUCTION LOANS

CERTIFICATES OF DEPOSITS and SAVINGS ACCOUNTS

Call for competitive rates or check out our website:
610-845-3353 www.ballysavingsbank.com

Member FDIC Equal Housing Lender

DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 56)

The overall effort helped eliminate
some of the problematic people that
used to hang out downtown during
the rest of the year. We were credited
with “cleaning up’ the town but it was
always qualified by the acknowledge-
ment of the loss of the Christmas rev-
enue. It did allow a different element
to visit the downtown and they came
as regular people wanting to do regu-
lar things.

The merchants embarked on a new
effort at Christmas time that involved a
Christmas parade and tree lighting and
things got better. The good people of
DuBois were not afraid to bring their
wives and daughters into an area that
was not considered safe for women and
risky for men... was it worth it?
Opinions varied and since that was like
1988, I am sure no one remembers. The
hotel has long been demolished and the
community has accepted the down-
town a little better. Economic restructur-
ing goals can lead to change. When
there is change sometimes people get
upset. Sometimes the change creates the
desired effect and some time it does not.
Itis hard to predict if everyone will love

Appearance Plays A C

e

dermnan*

contains 1% Hyaluronic Acid Sobution

* Professional non-surgical skin care
* Improve problem skin & look years younger
* Impressive results with little to no downtime

or hate the change. You can never actu-
ally know what the change will bring
until you unleash the change. Make no
mistake about it— restructuring is
change. You will be changing the eco-
nomics of the downtown. When think-
ing about what changes you want
to make... be sure they are well thought
out because there are seldom
“do-overs.” W

Share the Secrets of

Your Business Success

Become a SCORE
Volunteer Business
Counselor and Help

Build a NEW Generation
of Entrepreneurs!

Call 610-269-7009 or visit
www.pottstownscore.org

Pottstown SCORE Chapter 594
serving Montgomery, Chester,
and Berks Counties
SCORE is a resource partner with the
U.S. Small Business Administration

rucial Role In Business

610-269-7009

Alaorn s Tl
1 LIS [y

S e

WWW.AermHA.COM sumsmiouimn Mitlle Bell, L.E,
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P M&?lk For Yowr?

Call Toll Free T-866-948-2255
Left to Right: Richard Zuber, Brian Gilbeart,

COMMERCIAL

Jim Thomas, and Barbara Wagner

I istirnos For SAI1E Call Tall Freg 1-066- 048 2755

FOR SALE- (ATC2073) Chesles

E WINGENT TWP — 5.72 ACRES with (2 (34 rental wniks, hoirse and pange. Redeced 5855 000,
FOR SALE- [#7(2080) 3204 Smalopa Road, Pultciows- Ausal seming bat close i 422 and o majer
Wrignes. -3 badroom sinhe emnhause wilh Bege sione Bam. Iachmies siomge sheds, ooibuicngs ind 3
Spring house, Lots of sinfaga. Zomesd LU bt 152d 05 3 hoese larm-residential, Feduced S2550.000

FOR SALE- (#T(2083) Dosglass Twp, Beeks Coandy- (3] +/- acre bot in Indusirial park with spgroved Lnd
desvelppment pian fo comsirect up (0 27 D0CSF of fex space. Dwmer will b0 corsider comstrecting The bulldiag
il n terost i secured. Call for detads 5475000

FOR SALE- (#TC2097) Marganiown- Rita's Watet lca BUSINESS ONLY- Ready 1o operate. Cal §137 500
FOR SALE- (ITC2107) 531 Neth Chearlotie 51, Paltziwn- 0FFICE SPACE - Approx. 2 0005F w7 powdes
POONTES O pper leved, Apperod 1 S00GF wipowsder ram on lower evell Can be [2) separste units, Ofisiresy
parking for (3] £ars, Medecal o Dental olfiee ele. $195,000.

PENIING

FOR SALE- (I2C2105] 1219 M. Groved Pike, m:mmmummmnmmmm

careenily used &5 3 resifeniial peoperty plus separsie building in rear, Across from Wala, 5234900

FOR SALE- (#DC210T) 451-45% Marth Clearfome Stresl. Paltrisem- ROATH END VESTMENT

PROPEATY that inchudes (B] UNITS. 4 residsntial spariments; 2 retul stores aad 2 Bfiairte s

Tsnae jparys et andl plertnic A s metered {oe watetisewer, Cal dor specifie epenses. Current CAF e &

wimst 100, Expenses inchude masagemant and vacancy. S264 500

FOR SALE-[VLCTINE) 1924 Feritamen Are., M. Pean-

Sobortua |5 urd apartmen i 3 o Brick bicky. 10% CAP rate AN renes are felly leasedl with long [ lerants

Crisireet parking in rear of bld. Good upated mechanicaly with sepae slecinic and gas meters. 1 yaar ol humace

Progerty & op b code with 5 isspections coment. Dwener will cossider 3 package deal with 135 4. 171 51 Landlord

s s e el ol wader, Termnd pays elactic. Faduced 5245000

FOR SALE-(ITCHAN) 135 Mok 111 Sireel, Reading-

{133 unit s30ne apartmend bic). boaad aceoss teom City Pk, Vsl masntanad with 38 onis fully leased 12% CAP iz
mechanraly wilh saperste eerinie melars. up 0 ity code witt 2 rapections cumenl Dweer will corsader

m:h'.!-!ulﬂ:lﬂ!!lmm Reduced $545.900

Elmljmup—uh-mm COMMERCIALRETML property lataiad

mh::g.-ﬁhul JBA Fuesienca shows comim, &5, el for ownas i e i or rent foe et incame {1)8R

m:yutmwm'ﬂmmmw el 2 00057 b, b rear of progerty. Villge commeinal Fomng

alirws o 5 eyl o possisabition, 1 57 acres bus beve e in anaa. A Deter lacalmn Rt (st Fling Hils cannat be

fourd. Cementy ssad &5 Blackberry Services. Owmer willin B covsider repotiating busisess and mvesinry, 5353000

FOR SALE- [ITCH15) 227 Margasiown R, Reading- 2 18 ACRES- Propenty o be sold i pdditional bind 12

[FDCHIE) B50 Saring 5

propety kot 25 2431 blorgantonn Rel which 4 3 seperate kstng Total packans would be 35 ACRES
Liocaad onnowle 10 i Mummmwfmﬂlmwhm.wm CVE, Pt o hank
Puishe wile and sewer, Call far inlarmation. £320.000

FOR SALE- (1752114 317 South Ruileaad Stresl, Myerstows- Foemer Persor Care Facity- 15 bedmens n

man 3y Roer featores 1BR cwmer's apariment. Leasad 18R writ & rear of Prasibs (ges nchde
Squrding House. Bad & Breaidins possibls cofrersion. LR 7 36SF property on commer ot in gl
negfibortnnd. Poasihls owner fmarcieg

FOR SALE- (TC1E) 140 Bartn R, Bae- BARTO HOTEL & TAVERM, Tormesy aperation

BarRestzerand inchoding 13 rooms. 18t ool taaires hotel snd bar incloding kitchen and dining aeea. 2nd and 38
foors Feature rentatie rooess. 2 Rl s on 2nd oo ar shared Sale incledes foduees, egupmenl nd oot hesse
600000 ). A great opportunity 12 it yoor Dwh tusiness in & ep and coming ael. Reduced S04 000

Listings For LEASE

= Cal! Toll Bree 7-088. 0388 225

FINR SALE- (VIC118) 108 Main Streed, Eusl Gresville- Wl kept progenty curentyy being ussd 34 5 resdends
Commercial zoning allows lof mamy possible wses. Pricad to ol guickly based on 3 December, 2009 Apprasal. Fenced
mmﬂmm.mmmﬁummwmmmmmnsﬂmm.!
£ar Jarage and parking Joe 2 more cars in diivesary. AN Rarwood Toors in T, uaint Gueen Asne Syl propert
Ovigenady 1 Dociod's effice.  Raduesd £330 000
FIOR SALE-|FICI119) (hesiod Hill Raad, Merganimws- Frime ndusivial Develapmen Lind ssjacen i Moumness
Village: Total of 51,20 acres can be perchaced in 1ol loe §7,000.000 or sepamiey Lo #5-28 75 acres (£500,000); Let k2570
Beres [529000004: Lot #3-5.62 acreq (52900004 Lot #8-5.50 seres (%400 0000 Lot #5-5.59 scres (5760000 Incurstsgl Joniny
periect for many ques. Easy aocess b Fosies 10, 176, Pa Turmgde and new Movpen Development. Periect o mobals home
Sesploprment with special auning exveption §1/000,000
FOR SALE- (i2C113| 1178 Commeice Drive, Pollsiows- (Potsiown Ragyohag Meena! Company] Income producng
property Speciony n lacrathe fecycing ol brick, asphall conces and v wisle B watkong wellk on propenty Exsdy
Bcrecuibls i) mae nagfrwys. Lighi inciusrial poveng aBows ko many nes. lechanecal crsher i ofher suipiment ncided
in ofening. §1.250,000
FOR SALE- [RC121) Butkwalter Raad, Spring CBy- Income provteceng horse tem Bam with 34 53l 7 bubigs sach
withh 3 renil nel pless 3 ofher peotal unds B rental ety Exir income fom horse boaeding. Besufial lenced property
Wil desvedopimen polealnl or seenial sies. 51 500,000
FOR SALE- (iTCIZ2) 13 Morh Chestat Streel, Boyeriows- 1 5255F phes bower bevel (asement}- 50%
Hmm|wbmmmrm Marmy possbiiies. Al oo Reisa-52 500 plos uslities,
)
FOR SALE- (\C123) 129 Easl Jrd. Street, Polisiwn- Commercal office, peted space, prodssional, putomothe,
paria'renkr, Completaly remadeiad. new trywal, it and ooy, 3 Must 5ee. Thel budkfing hus been very wall Masriasned
i has s condifiveng a6 heal. HVAC Tumaghoet shop and office. 2 siofy office space wilh prians ofices and iame recepion
el Msn level sisn fuss Lyge room o1 shop rma 5 hay pamge (1 . Shog |3 3005F). Lok ol gaeage aies with 2 100
ool 1o one of the spaces. Plaaty ol parking. 7 2305F bulding, pebiic water, sewer and s S295.500 (ake for kase
£2 20 Maem
FIOR SALE- (FICH24) 115 High Steeet_ Pottuiown- Oowniown restapant wit 2ok brancal racorms Sais prics iackstes
tormeshinggs &nd Some aquspmend. 55 well 1 bisiness name. Selers will coesiier Some (Ter fnancing and helpeg i ren
res st (il for chetasl o fnancials, Rurneshings and equapment §174900
FIOR SALE- |FICI175) 19 Sl Reading Ave., Beyerimwn- Born Resmm e Apariment Bukieg |5
apartments + & FULLY EQUIPFED, umikey opersiion RESTAURKNT READY T0 50, Seatrg e (245 peopie). (isireef parking
for 15=cars. Communty lof ackacenl i propert. Public waler and sewsr Elsctie bot water hesat (1) BR-5750/Monif |1) BR-
8500t () BR-EM00/Mosth [7) BR-S700Month [3) BR-§700Menth. ALL apariments i lszsed and on 3 monih o
mont bases Restsarant-S2500M0nR. 5459000
FIOR SALE- (\IC219%] 133 5. Richmend Streel, Flestwood- Siagle Srick coeser progerty wilage rear yard. Frst foo
correnily 2 opariing lundiomat Seoed Moor & 38R modam apariment wisme sak-ip sfie. Joning e permils pher pes-
LB T or Sandwach Shop, retsl bosaness, professaonsl ofice, Bic. Al ndromngl sgeoment nouded n < of wil be
remmines by owmet |deal Ry ownee opersine by Bve: in spariment whils having bosiness on brst fiooe Cal for detads 5359 900
FOR SALE- |[RCNZ7) 562 Main Sl Repertiond- 4 TRUE VICTORRAN @' 2 story et
WAIN STREET EXPOSURE- | S605F Professaonal office space w/ phone system in bont and | D4ESF {2) bedioom apartment
cheiry cabereds in ilchen, St and sead porchey. wfull xement Both unls hawe senarls sertric il a8 metery
Posbibe witer prd sewer e siared. Grand doyer wisn ppen temed simecase enciosed irond porch that i hested and
A CONDITIONED, hardwood foors, wacwOrk el A, hagh celnge moke thes viciarin Bagaty Te
PERFECT ARCHITECTURE o fhe: PE LOCATION. Call for defnds. 5349 (1001
FOR SALE- |FICI128) 385 Launel Wood Aead, Poltsiown- Norih oveniry Township totaly remosied howse « 5 by
body shop. Ron cenforming ese (body dsop| enda grandiame dacse. Houe comesh of Ivng Mom, Snng rom, idches
tamdy ppomiden, 3BR. 1 bath 1 TI0SF b ylsl of bowse ook, 5223900

(ST T E. Wigh 5. Oifice . Palisirs- AZCTOEV 1148 E. Pailn. et il 3005F rewal s
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52 TOGAIND o heat a? BEwer, e e e RSl
Pl e el iy

(ICTOSE 1 High Shreel, Poatown- 3 50057 BRAND NEW
Eﬂﬁim Gt 9 pted b cliAOd 0 il St 7
Sapits Barfhncsired - it itEahle 51 350G
P, AL, s il 1/ e Wviet
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3 1005 of CLAGS A [FFICE SPALE ke scrgrlion el
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LI 60K Livmem Siewel, Weed Podtigroes- 1000056 and ety o pariing Vsl froes Rowte L2 MALABLE
et W Surelete ol w i pfie e IVEDUTELY. §7V5F

L) S0 e O™kl oy Gl ki ey (ECT1EN ) 12 Do L,

1 Wit Pribeiban] By THISF wckoteg 1oy MEbrie) ORI Bhate. T G Garige sl plinty

3 b o, receplon it gererdl wall el il
femm ik incieded  STS0/MEN

JE1 T Sedarity Flan, Dowsigw Foimiawd- (11
Subon Sakdeg| 115057 wosad for oflce
S1o00Non e ALL chlae

S
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[ 2

(ECT 0 TTED Portlead it . Wedd Lirws- Comemestl Buliny
it 151 et o¥ies apacs Confpssnce oo did FONDSF of

T Er L LB (e 0 G A T el
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48 2P55
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B CEREH 0, N e ! (wal) Sewlr (i) aceded
1. Trash, (riss i Ao o8 IRnd's respovaiadty. fomng o Vil
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(FES1 51T I Dhacloie Sreel, Palttioers- Profegicagl office
e replatls 1 DO0EF o0 pper el ey vl W i O
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Be a host!
Be a guest!

Franklin
commons Be part of it all

A most un-common place Be here at Franklin Commons!

Meet for

Weddings, Birthday Parties E"?&ﬁ gsil::_lﬂﬁg

ﬂfﬂﬂmﬂl"ﬂl’ﬂ Events / | Cﬂ f
At Franklin Hall " ol dir Sl

Lease a

Classroom, Office or
Retail Space

At Franklin Commons

www.franklincommons.net

Come see our facility at 400 Franklin Avenue, Phoenixville, PA, 19460
Located less than a mile from the heart of Phoenixville

a most Un-Common place . ..

Eide at 61-923-4640 or 2o 1o vwww franilincommons. net




