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Superior

(L to R) Thomas Nihart, Maienance Supervisor; Dave Lyon,
Manufacturing Manager; and Bill Jones, Production Manager

COMPANY, INC

(L to R) Bob Romanelli, NDT Operator, and Samuel Heller Il
NDT Responsible Level 3
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COVER STORY

By Bill Haley

The Superior Tube Company Inc.
campus is an impressive site to those
who drive past the sprawling brick
and glass building featuring a promi-

nent American flag flying from a tow-
ering pole at 3900 Germantown Pike.
The company, which occupies 350,000
square feet of manufacturing and
office space at this familiar Collegeville
location, recently celebrated its 76th
anniversary as a leading manufacturer
of small-diameter, high-precision
specialty metal tubing.

Superior Tube Company manufactures
tubing from more than 50 different alloys,
including stainless steels, nickel alloys, high
temperature alloys, and reactive metals. The
product is used for implantable devices,
orthopedic components, and surgical instru-
ments for the medical industry, and
provides the nuclear energy industry with
tubing for in-core instrumentation, fuel
assembly components, and metallic o-rings.

Enjoying five consecutive profitable years,
and best six-year stretch in last 40 years,
Superior Tube contributes significantly to
the region’s economy. Employees earn, on
average, more than $80,000 in annual com-
pensation, including overtime pay and ben-
efits. Superior Tube impacts the region in
other positive ways as well. “We reside in
the community,” explains
Tony Jost, President & CEO
of Superior Tube. “We
employ almost 250 individu-
als from this community.
When we see opportunities
to help the community, par-
ticularly when they are local,
we support them through sponsorship and
also encourage our employees to participate
and getinvolved,” he said, citing the “Legs for
Lindsey” 5K fundraiser held in Evansburg
State Park and Lower Providence Township
Recreation programs as recent examples.

In spite of national and even global eco-
nomic challenges, the future looks bright for
Superior Tube. With a projected 50 percent
growth in sales over the next three to five
years, they anticipate additional hiring and
continued profits. So, the question begs to be
asked — how did this company, particularly
a manufacturer competing in a global mar-
ketplace, find a way to thrive and prosper
during a time when so many others, in man-
ufacturing and other industries, have strug-
gled to maintain their position or remain
open for business?
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Ji
Jared Crawford, Draw Mill Operator

For many years, employees through-
out the Superior Tube operation ques-
tioned whether the company would sur-
vive, let alone succeed. “This was a
declining business as it struggled with
worldwide competition and commodity
production challenges,” Jost said. “But
we worked together to solidify the core
business, and within the last year have
hired about 30 production workers and
several office staff.”

The turning point came in 2005,
when, with the help of the Federal
Mediation & Conciliation Service, man-
agement and labor leadership began the
journey to a shared vision. That shared
vision and the resulting company-wide
cooperation that ensued, along with the
application of “lean manufacturing”
techniques through Kaizen, a Japanese
word meaning continuous improve-
ment, has put the company back on the
path to prosperity.

The mediation involved utilizing an
interest-based process in collective bar-
gaining agreement negotiations, restruc-
turing of the company to a customer-
focused, team-based design, and pro-
motion of alignment and discretionary
effort throughout the organization. “The
change from traditional bargaining was
recommended to us by a federal media-
tor,” explains United Steelworkers Local
9455-0 President Sam Heller. “I think he
realized what the union was asking for
was fair and equitable — we wanted to
be treated as a partner and treated with
respect. He introduced the concept of
interest-based bargaining, which was
foreign to us.”

“We checked with our International
representative and found that it had been
used in other parts of the country but it
was fairly new,” Heller said. “We were
among the first to try it, but we were
already doing some of it and didn’t real-
ize it. It wasn’t re-inventing the wheel.
Basically, it removed a lot of the hostility
from the negotiating process. Instead of
being across the table from each other, we
were interspersed around the table with
management.”

“When we first went into this, we
began by determining and listing the
issues from the company’s perspective,
as well as from the union’s perspective,”
Tony Jost recalls. “And we then had a
chance to step back and say, wow, many
of the issues are the same.”

“We put it on a flip chart with one side
saying management and one side saying
union,” Heller concurs. “We just threw it
up there and it was an eye-opening expe-
rience. Both parties were concerned
about a lot of the same issues.”

The interest-based bargaining (IBB)
approach enabled both sides to focus on
where they were going together, where
they wanted to go, and what they agreed
upon as opposed to focusing on what
they didn't agree on. Collectively, labor
and management worked to identify
issues, identify interests, develop options,
develop standards, and determine collab-
orative solutions.

A pro-active labor management steer-
ing team was created to facilitate commu-
nication and articulate the shared labor-
management vision with all employees,
which includes the focus to drive and
promote continual change and improve-
ment, jointly focus on safety, quality, serv-
ice & cost, and encourage all employees
to lead, promote, and support organiza-
tional change & behaviors.

Collective financial incentives were
created which allowed all employees to
see the direct benefit of applying lean
manufacturing techniques and Kaizen.
“In the "06 negotiations, we introduced
two elements of compensation that are

(See “Cover Story” on page 6)
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variable, based upon business perform-
ance,” Jost said. “One, the performance
pay plan, measures quality, service and
productivity on a daily basis, and is accu-
mulated each week, and once per month
we average that together and have a pay-
out, based upon that. Everybody gets the
same percentage payout, based on how
much they worked during that time. The
other aspect of it is profit sharing, and we
now make an annual payout in profit
sharing. What we're trying to recognize
with that formula is there’s an incentive
for everybody to be on the same page, one
company, one direction, knowing what
we're doing, and everybody giving that
little extra effort, not just what they have
to do, but what they are able to do, as the
discretionary effort part.”

The goal of applying lean techniques
was really threefold: To eliminate wastes;
to make the operator job easier (as
opposed to eliminating jobs); and to grow
the business. The key to successfully
implementing lean manufacturing and
the Kaizen approach has been communica-
tion. “We do annual planning,” said
Dawne Wentzel, Director,
Organization Development,
“and then we do quarterly
planning, and we get all
employees involved in
knowing what the quarter-
ly plan is and the planned
actions behind it. We get everyone involved
up front, knowing our plan is to grow this
business within the next three years sub-
stantially, and communicate the activities
that are going to drive us to get there and
the fact that we need everyone’s participa-
tion and help to get us there. That’s really
how we get everyone on board, through
the planning process and implementation
— through communication.”

“Then we get leadership involved,”
Wentzel explained, “which includes the
union leadership and our management

leadership together, and from that point
they develop the path that they want to
g0, and we communicate it to all employ-
ees. We have volunteers set up a team to
put together the details of the project and
what the implications are.”

“We run around the dock, three shifts,
and on Tuesdays, the midnight shift finish-
es with a huddle,” Tony Jost said. “Then at
8:00 all of day shift comes together. And at
4:00, the second shift starts with a huddle.
And that huddle always starts with, how
did we do last week, and what’s the plan
for this week? Which is a subset of that
quarterly plan. That's how we build it up.
And we use that same (15-20 minute)
stand-up meeting, and volunteers from
different teams provide one-minute
updates on what's going on here and
what's going on there. Maybe some news
about a customer’s requirements or visi-
tors might be coming in, something with
the production schedule, or something
that’s happening relative to our wellness
initiative or other employee activity, so we
vary the program around.”

This organized effort at communication
not only eliminates misunderstanding
and non-productive effort, it solidifies the
commitment toward working together to
achieve mutually agreed upon objectives.
One important tool in maintaining a con-
tinued culture of success and improve-
ment is the establishment of a set of core
values, which each employee carries on a
card with their identification badge.

“About a year ago we conducted a tal-
ent assessment on the entire organization
to focus on skills development, on an
individual basis as well as on a team
basis,” said Wentzel. “We were trying to
transition from the union versus manage-
ment to one-team, one organization.
That's really what our focus is. And this is
one tool we were able to do that with. Since
then we also worked on developing

(See “Cover Story” on page 8)
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Grow your business here.

401(K) PLANS

FINANCIAL SUCCESS

By Al Matarazzo, President, Main Line Financial Advisors

Qualified cash or deferred arrangements
(CODAS) permitted under Section 401(k) of the
Internal Revenue Code, commonly referred to
as "401(k) plans," have become one of the most
popular types of employer-sponsored retirement plans.

How does a
401(k) plan work?

With a 401(k) plan, you elect either to
receive cash payments (wages) from
your employer immediately, or defer
receipt of a portion of that income to the
plan. The amount you defer (called an
"elective deferral" or "pretax contribu-
tion") isn't currently included in your
income; it's made with pretax dollars.
Consequently, your federal taxable
income (and federal income tax) that
year is reduced. And the deferred por-
tion (along with any investment earn-
ings) isn't taxed to you until you receive
payments from the plan.
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YWelcome o the b om Main Line Financial Aqvisors
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There are a lot of employee benefits consultants out there. but you only have
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FINANCIAL ADMSORS, LLC

chance to do it right. One independent and objective planning partner

6103235857

Example: Melissa earns $30,000
annually. She contributes $4,500 of her
pay to her employer's 401(k) plan on a
pretax basis. As a result, Melissa's tax-
able income is $25,500. She isn't taxed on
the deferred money ($4,500), or any
investment earnings, until she receives a
distribution from the plan.

You may also be able to make Roth
contributions to your 401(k) plan.
Roth 401(k) contributions are made on
an after-tax basis, just like Roth IRA
contributions.

Unlike pretax contributions to a
401(k) plan, there's no up-front tax
benefit, but qualified distributions

(See “Financial Success” on page 9)
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Surgical Excellence
Meets Outstanding
Patient Care
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a brief list of core values that we, as an entire
organization feel were critical to get us
through the first 76 years, and going forward
we expect those same core values will get us
through the next 76 years and beyond.”

From a list of about 30 suggestions, a
joint management and union task force
whittled the list of core company values
down to four:

* Pride as a manufacturer making a
difference in people’s lives.

e Teamwork — working together
with respect for self, fellow employees,
customers, and suppliers to achieve goals.

¢ Honesty and Integrity — Fostering
trust, inspiring confidence.

e Continuous Improvement —
Committing to our future.

Collective bargaining between man-
agement and labor occurs every three
years, with the next negotiations sched-
uled for 2013. In essence, under the new
approach, any issues that could poten-

tially arise are being addressed now, on a
continuous basis.

“The labor-management steering team
is pro-active,” said Wentzel. “If there’s an
issue, that's where the union leadership
and the management leadership work
together on addressing the issue and get-
ting to a win-win solution. They resolve the
issue before it gets to the negotiation stage
where it could cause a potential issue.”

“And there’s very little that's off limits,”
adds Scott Derrow, Sr. VP & COO.
“Yesterday’s meeting is typical — we
went from A to Z, and I think as a team
came to some really good decisions, or at
least recommendations. Nothing is off
limits. We're very open with each other.”

“It's a team-based atmosphere,” Jost
summarizes. “The expectation is that
everybody’s going to bring all of their tal-
ent to whatever they do. That's what
winning teams are made of. Not just the
best stars, but the ability to work well
together.” W

www.superiortube.com
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FINANCIAL SUCCESS

(Continued from page 7)

from a Roth 401(k) account are entirely
free from federal income tax.

When can | contribute?

You can contribute to your employ-
er's 401(k) plan as soon as you're eligi-
ble to participate under the terms of the
plan. In general, a 401(k) plan can make
you wait up to a year before you're eli-
gible to contribute.

But many plans don't have a waiting
period at all, allowing you to contribute
beginning with your first paycheck.

Some 401(k) plans provide for auto-
matic enrollment once you've satisfied
the plan's eligibility requirements. For
example, the plan might provide that
you'll be automatically enrolled at a 3
percent pretax contribution rate (or
some other percentage) unless you
elect a different deferral percentage, or
choose not to participate in the plan.
This is sometimes called a "negative
enrollment” because you haven't affir-
matively elected to participate--instead
you must affirmatively act to change or
stop contributions. If you've been auto-
matically enrolled in your 401(k) plan,
make sure to check that your assigned
contribution rate and investments are
appropriate for your circumstances.

How much can | contribute?

There's an overall cap on your com-
bined pretax and Roth 401(k) contribu-
tions. You can contribute up to $16,500 of
your pay ($22,000 if you're age 50 or
older) to a 401(k) plan in 2011. If your
plan allows Roth 401(k) contributions,
you can split your contribution between
pretax and Roth contributions any way
you wish. For example, you can make
$9,500 of Roth contributions and $7,000 of
pretax 401(k) contributions. It's up to you.

But keep in mind that if you also con-

tribute to another employer's 401(k),
403(b), SIMPLE, or SAR-SEP plan, your

total contributions to all of these plans —
both pretax and Roth — can't exceed
$16,500 ($22,000 if you're age 50 or older).
It's up to you to make sure you don't
exceed these limits if you contribute to
plans of more than one employer.

Can | also contribute
to an IRA?

Yes. Your participation in a 401(k)
plan has no impact on your ability to
contribute to an IRA (Roth or tradition-
al). You can contribute up to $5,000 to
an IRA in 2011, $6,000 if you're age 50
or older (or, if less, 100 percent of your
taxable compensation). But, depending
on your salary level, your ability to
make deductible contributions to a tra-
ditional IRA may be limited if you par-
ticipate in a 401(k) plan.

What are the income
tax consequences?

When you make pretax 401(k) con-
tributions, you don't pay current
income taxes on those dollars (which
means more take-home pay compared

(See “Financial Success” on page 10)
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(Continued from page 9)

to an after-tax Roth contribution of the
same amount). But your contributions and
investment earnings are fully taxable when
you receive a distribution from the plan.

In contrast, Roth 401(k) contributions
are subject to income taxes up front, but
qualified distributions of your contribu-
tions and earnings are entirely free from
federal income tax. In general, a distribu-
tion from your Roth 401 (k) account is qual-
ified only if it satisfies both of the following
requirements:

e It's made after the end of a five-year
waiting period

e The payment is made after you turn
59 1/2, become disabled, or die

The five-year waiting period for quali-
fied distributions starts with the year you
make your first Roth contribution to the
401(k) plan. For example, if you make your
first Roth contribution to your employer's
401(k) plan in December 2011, your five-
year waiting period begins January 1, 2011,
and ends on December 31, 2015. Each non-
qualified distribution is deemed to consist
of a pro-rata portion of your tax-free contri-
butions and taxable earnings.

What about
employer contributions?

Many employers will match all or part
of your contributions. Your employer can
match your Roth contributions, your pre-
tax contributions, or both. But your
employer's contributions are always made
on a pretax basis, even if they match your
Roth contributions. That is, your employ-
er's contributions, and investment earn-
ings on those contributions, are always
taxable to you when you receive a distri-
bution from the plan.

Should | make pretax

or Roth contributions?
Assuming your 401(k) plan allows you
to make Roth 401(k) contributions, which
option should you choose? It depends on
your personal situation. If you think
you'll be in a similar or higher tax bracket
when you retire, Roth 401(k) contribu-
tions may be more appealing, since you'll
effectively lock in today's lower tax rates.
However, if you think you'll be in a lower
tax bracket when you retire, pretax 401(k)
contributions may be more appropriate.
Your investment horizon and projected
(See “Financial Success” on page 13)
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FOR SALE- (73075 CHESTER COUNTY, £ YNCENT
TOWMEHIP, 577 ACRES WTH (2 TOMMNG. T RENTAL LUNTE,
FOUSE AND GLAREE SHRE.000

N SALE- (U200 X0 SANATOE ROAD, POTTIFDWN,
RUBAL SETTING FET (LOSE PO 422 & ALL WWAJOR ARTEREES, 2
N BEDSOIA STONE RARAMDUSE WITH LRRGE STDRE BARN
ICULOES S1DSAGE SHECS, DUTELILDMGS A0 A SFRNG
HOLSE. LOTE OF STIRAGE. JOMED L) BUT LSED A2 A HIRSE
FRA-RESIDENTUL. St ing

FINR SALE- (TCHEE DOUGLASS TOWNEHP, BERIS
COUNTY (3 ACFE LOT N INIUSTRIAL PARX WITH APPRIVED
LAND DEVELDPWENT PLAN T CONSTRLCT UP T X7 DODEF OF
FLEXSPAGE. DWWER WL ALSO CORSIER CORSTRLCTING THE
BUBLIONG F A TENANT 5 SECURED) CALL AW DETRLS
ML

FI SALE- (TC20E vl PERDIMEN WENUE, WT. FEMN,
SUBIREAN 6 UNIT ArRATMENT B AN AL BRICK BUILDWE. 1T
CAP RATE ALL FENTS ARE FULLY LERSED WITH LN TERM
TEMANTS. OFFSTREET PARKING Y AEAR OF Bom DuiG. GO0
LUPDMATED WECHINCA 5 WTTH SEPARATE ELECTRIC AMD GAS
MERERS. 1 YEAA (LD HRAGE. PROPERTY B P T0 008 WiTH
AL INSPECTIONS CUERENT. LANDLUDRD PAYS GAS HEAT AND
FEOIT WATER TENANT PAYS ELECTRIC. S008I0

N SRLE- (200 N M. 11TH STREET, READING,
BURIT STONE APARTMENT BLLDeNG LOCATED ACRGES Frbl
CITY PREX, WELL NGSNTASED WITH ALL LMITS RULLY LEASED
1% CAP RUFE UPOATED MECHRIRER S WITH SEPARATE
ELECTRAC METERS. ¥ 10 CITY CODE WITH ALL INEPECTIHAS
CURRENT fuis o0

FENR SALE- (70311 2401 MORGANTOIWN ROAD,
READIG, PRIVE (LOCATION-COMVERCIALSE1RE, PROPERTY
LOCATED DM BUSY ROUTE 10 LARGE 5B SESIEMCE ABOVE
COMMERCIAL SPACE IDEAL FOR CWRER T LVE I 0R RN
DS EXTRA IODVE. 189 EFRCENCY UNIT DM RREST FLOOA
REAR CAN ALSD BE AERSED FOR EXTRA INCOME. N0 7.0005F
BUNLTENG I FEAR OF PROPEATY VILLAGE COMUSEROA
DOMENG ALLOVES FOR A MYRIAD OF POSSIERLITES. 15T ACRES
HAS LARGE FENCED N AREA & BETTER LOCATION LUST PRET
FLY996 HILLS CAMNOT BE FOUND. CURRENTLY L5ED 85
BLACVEREY SEFVCES. (WHER WILLING TD CORSE=
NEGOTUNNG PUSHESS M INVENTORE a0 i

FINR SALE- (705 MAT MOAGANTOEN ROAD,
READMG: .18 ACRES-PROFERTY 10 BE S0L0 A5 ADDHTIONA
LAND) T FROPERTY ALLACENT MROWH AS. 2O WADRCANTIWA
ROAD, WhaCH £5 SEPRRARELY LESTIED. TOTAL PACIGGE WOLRD:
BE 35 ACRES. LOCATED DM ROUTE 10 IN FLYING HILES, ACRIESS
ROAD FROU LAAEE TUSKEY HILL. IDERL FO8 SHEETT, WAWA,
W5, RITEAD DR B CALL LISTIOR FOR ADCYTI0MAL
HEORALATION. PUBLIC WATER AND SEWER SLASLE. S22 oow
FINR SALE- (7010, CHETTMIT MILL ROAD.

MORGANTOWN, PRILE MDLSTRAL CEVELOPMENT LD
ADURCENT T WAOUSTRINEER VILLAGE LT M-FE TS ACRES
CRS00.000: LOT 5.0 ACRES 000y LT 48
ACHES (32100000, LOW 4-5.58 ACRES [5v30.D00y, LOT #5558
ACRES (1 B00, INDLESTRAAL TOMNG PERLAECT FOR MANY
\PSES. EASY RICEEE T ROUTES 10, 76, Ph FURNPEE AND REW
MOFGAN DEVELDPUEINT. PERFECT $OR MCERLE HOME
DEVELDFARENT WATH SPECLAL TONRE EXCEFTEON. 51 00000
FIOR SALE- (73170 1778 COMMERCE DRNVE. POTTSTOWN
SPOTTATON RECTCLING BRTTREAL COUPRAY), INCILE
PEODUCING PROPERTY SPECUALING W LUXAATVE RECCLING
(OF BRICH, AGPHALT COMCRETE AND TREE WASTE E WORDNG
WELLS (W PROPERTY. ERSILYT ACCESSIELE TO MAJGRA
FACHEYS, [IGHT INDUSTRAL TIARNG BLLTAYS FIR RRANY
USES MECHANICA, CRUSHER ARD (THER EQURPMENT
IHCLLIDED N [FFERING. Pechred RROD 00

=iy

FOR SALE- (727171 1000 BYOMALTER ROAD, SPRING
CITT, INCOME PROCUCHE HOREE FARN | BARN 'WATH 32
SARLLS, T BUNLDNNES EACH WITH 3 RENTAL L0WTS FLS 3
CTHER RENTAL L8ITS TITALING & RENTAL LINITL. EXTRA
ICOME FROM HORSE BOARDRE] BEAUTFLE FRAED
PROPEATY WATH DEVELDPUENT PITENTIAL FDS RESDENTIAL
SITES. Raduced SNLAM

FION SALE- (70205 104 N CHESTNLR STREET
IBOTERTOWN, JE255F PLIES LDWER LEVEL [BASEMENT)-50%
FINESHED. LOWER LEVEL (SASEMENT) CORTARE TW0 POWDER
RIS, MLANY POSSISIITEES: ALSOIFOR LEASE-52.500 PSS
UMILITIES: Restotnd 7980, S0

FOR SALE- (22174 115 HIGH STREET, POTTSI0W,
CUPNTIONNY RESTALFANT WITH SOLID IKANCIAL RECORES
SALE PRICE ICLUCES FLURNISHINGS AND SOUE EDUPMENT. 05
WELL AS BUSEINERS NAME 551 [ FRE WALL CONEIER SOME
ICONER FIMANCIMG A5 WELL A5 HELPING 10 TRAM IEW
(CRVIER. CALL FIR, DETARS O FIRANCIAL S, FUIRRESHINGS WD
EOUPNENT LIST FIRL 50

FOR SALE- (721509 5. READNE WENLE,
IBOTFERTOWL, EXYERTOWN BORD FESTAURANTAPRATMENT
ELELDNE 5 APARTREENTS o RESTALFANT. FESTALRANT &
TIORARCEY OPERATION. READY 1) GO FULLY IFQUIPPED. SERTING
R N5 PEDPLE. DFFSTREET PARKING FOR 15:CARS
O Y LOT ADBUENT TOPROPERTY PLELC WS A
SFINER, FLECTRIC ST WATER HEAT 1ER-5P30M0NTH, TBR-
SEAONTH, 2R S0 MONTH; 280 -SM0MONTH, B8
ETOVRMINTH. SLL APARTRENTS ARE LERSED ANTH 0N A MOHTH
T BONTH S SFGTRLRANT-W0W | ECED s

FOR SALE- (722135 131 5. RICHRIND STREFT.
FUEETWOOR, SAGLE BRICK {TIFNER PROFERTY WAARGE FEAR
FARD: FIRESE FLONOA CURRENTLY AN OPERATIG LALRDRINAT
SECORD LG B5A5 A 3ER MDERN APWRTRIENT WiLARGE
SRRLE-LIP ATTIC. PTG LS PERRITS (JTHER LSES - e
FLEIA 0R SANDWCH SHOP, RETAL BUSavESS PROFESTIONAL
(OFFICE. ETC. ALL LAUDRINAT ECLUW incleded IN SALE DR WiLL
BE REMCNED 3 [WWER. IDEAL FOR (WNEROPERATCR TOLAE
i AFAATMENT WHILE HAVING BUSINESS O FIRST FLODR. CALL
LSTOR FOR DETALS. Redoced FIRLING

FIOR SALE- (702210 37 MAIN STREET, BITEREFED,
T0005F ERaCHELOCK BN, DA FERSURING PUELLIC WOlRER i)
SFWER SITLATED 0N 18 ACRES [ULDVSE ST AS
COMBERCIAL, ALMTOMCTIVE, ARNGEREPRRL. FICHY
TEPISIRE Aeclrest SRS INEF

FOR SALE- (22177 3575 SCHIMUOLL ROAD, SPRING
CITY, EAST WNCENT TOWNSHP COUMERCIL PROPERTY,
RGN EPOSURE. FEATURES INCLUDE PLBLE SEWER
ORSITE WELL GRS HOT WATER. DRSITE GAS, XXWMP ELECTRIC
SERACE Sadoced NS00

FOR SALE- (72200 369 SCHITLIGLL 0., SPFaNG [T
PUBLIC WATER AND SEWER Thh 5 A SAalALL BURUOWELE LOY:
EHOURD BF EXCELLENT FOR HiGH EXPESLRE OFFCE S0

FOR SALE- (07135 1508 §. HANGVER STREET,
IMITTEONN, (OARAERCIL BURLCENGE, ALL OF THE BUSIMESS
ROUPVENT M) PRODUCTS ARE ERCLLICED FRON THE SALE OF
FROPERTY L. 0

FOR SALE- (021058 1007 £ SCHUTLEILL ADAD,
IMITTEONNN, INTERESTING SOME BT BY BETHLEHEM STEEL
11 15 CORSTRUCTED OF STREL AND COMCRETE. AL FLODRS
AFE COMCRETE. 'WOOLDVBRa(X EXTERI)R, PITCHED RO,
ONSITE WELL PUBLIC SEWER, 0L HOT WENTER. WWASHER D
DAYER ARE IRCLLIDET. Redures LRI 00

FOR SALE- (7215 2980 RIDGE ARAD, IULIEETOWN.
G 'YESERLITY. RO FIF 3 CARG: INGIDE. AITD REFAR
SHOR PUIMEL ELEC. BUSINESS, ETC. 1.2965¢ (FRCE SPACE,
1E1EEF DETACHED) GARAGE SPACE. WELL WATER. DRSITE
SEFTIC. F20, o0

FOR SALE- (7C27) 558 POTTSTOWN MEE. CHESPER
SPRINGS- 10 MRES PRIME COMMESCIAL LAND. 1.000 FOQT
[FRORTIAGE (W ROUTE 100 9 ACRES RESDENTIAL LAND
-'-EIJJ'-IH;‘H (I BLALK HORSE R0 5 MCLUDED I PRz

Left to Right: Richard Zuber,
Brian Gilbert, Jim Thomas,
Barbara Wagner and Ken Styer

sSLLo

FON SALE= [[T3135) 104 GRANEL FIE, RELML 10RVER
BEMMETT ATD DAL RSP IINET] MILLTT LESE WITH RAANY
POSERLITIES. 3 ERLPLDNNGE, INCLLICSG SHOWRDOM
BUANTEMANCE & REPAR BURLINNG. LAREE HOME 0N
PROPERTY WHICH 0y B 1JSED FOR RESIDENCE DR (ITHER
LESES. POSSESF OWNER RMANCRE  WHOLE PARCEL ALED)
FOR LEASE AT 57" 500 PER WONTH, TRIFLE AN WITH S YEAR
LERSE 1 et i)
FIONR SALE- [PC140) 15305, SANOVER STREET,
POTTETIMNL, TES PROPESTY HAS A SULL HOUSE WilH (3
CURRENTLY LERSED, THE LAMD 15 PRESENTLY USEDAS A
DFFVINGG FANGE LESING RSCRIT B ACKES, TeE BALARCE [F T=E
LAND IS FAAM RELDS. THE PRESENT IOMING [5 81 SMGLE
ALY RESICEWTIAL LINDER THE TTMARG IT ALLIWS FOS
WURSI HES. PUELIC SEWER & ROULALE. &
FO SALE- [E0047) PRI CMMERCIAL PROPERTY M
INORGANTOWN, (FFICERETALAEDICAL SPACE FOR SALE BR
LERSH 1 CLASE B SUITES. S0, NN i S0 AR TROMLET FT)
FONT SALE- [TCH47) HO-305 FNE FORGE RO, PINE FORGE.
LA THE Do vES TREERT PROPERTY. FRONT e i
FORCGETSOF 1:70A WD I-12R TS RERF 0 DG COMESTS [F
I COURBICHN (T e CPRRENTLY HOLEEE Tl Pk FORGE
PUET OFFEE A A 159 WPTIAMIT. ALL LTS N CORRERTLF
(CCHFED. kPN
FOR SALE- (I01143) TXM 5. BANDVER ET, POTTETOWL
HEGH VESIERLATY, WAL WATERY, LIMITED ALCESE (FRLE
wAERT FEW CRANGES. PERFECT FOR FOUE DOCURARON A
ﬁmmrm{:mmm;mmmﬁim
e

FOR SALE- (27144) 1033 . HIH STREET, POTTSTOWN,
EEACTIAR, SoviaLE STONE Bm, Doaj QOMPRIGED (¥ 3 AEWTAL
UNITS ANC! & GARAGE. 157 OFFICE CURRENTLY \ACANT N0
FUCER BOASTS & 78R APT AND 370 FLODA 25 & 558 A°T
RESENTIAL UNITS & GARALE AAE LEASED. OFFICE A BEEN
UPTUTED wiEW FLODAING CALL FOR DNFORMATION OM
ICOME 4 EXPENSES. S200900

FOR SALE- (77125 INCOME PROJUCING PROPERTY. 15
STORAGE AT, 4000 BURLDWNG, 300K BULOWG PLLS
OUTSIOR STORAGE RENTAL 3 ACRES OF GROUMD. ViAXDUS
POSSISLITES. CALL FOR INCIME AND EPEASES. SI0, 00
FOR SALE- (71155 1001 N, BANOWER STREET,
POTTSTONS- \EWER B UNT APAATMENT BULDAG. ALL TS
ARE R WD RLLY LEASED. BRANGES & B OUSHWASHERS
ICLLOED I PRICE. CALL FOR INCOME & DPINGES. SEA.000
FOR SALE- (77147) 1750 MAM STREET, UNFELD-
SIGLE TW STDRY FARMHOUSE wOOMMERCIAL ALLOWANCE
HOUSE FEATURES 358, 164 AND DECK (NERLOGING THE ANGR
OM 3 ACRES OF PARTIALLY WOODED LAND. 2WED R
wAPPRITVED VARIANCES. CALL FOR DETALS. oS, o0

FOR SALE OR LEASE- 702145 57 SCaIYLOLL AD.,
POTTEIC- | EG25F CIMMERDIAL WAREHINES. JINED (2 N
WORTH COVENTIY TIWNSHE: 3 OVERHEAD DOORS (10103 3
PHISE ELECTRIC, SECURITY S5 TEAL PUBLIC WATER AMD
SEWER, O6L O A HEAT CALL FOR DETALS SO

EF GIVE O 4 DL ABOUT LEAEIE.

FOR SALE- (703152 382 STATE STRIET, RAMBUSS-
LARGE: WSO SICING SUILDING I MDDLE (F 3051 OF
HAMBLRE. CONTANS 4 30057 [ 2 LEVELS. GAS HOT AR HEAT,
CENTRAL AR AND WARDOW A/C. WAL T0 WALL CARPETING
VARIOLS POSSISIUTIES. PRICED REASOMABLE @ SLMLIE
FOR SALE- (10150) 1527 COUNTY LINE ROAD-
WASHING TN TOWNEHP, SERKS COLNTY. LOCATED A SHORT
DESTANCE FROM RT. 500 BENWEEN ALLENTOWN AND READENG
16, AEF BUILDING DM APPRON. 3 ACRES. FORMIERLY (CTUPED
Y TV} TENANTS, VAACHINE SHOP MM IAREHOUSE OFFICE
USE. MAKY POSSEILITIES FOR CWNER DCCLRANT 08
IFVESTOR. AMPLE PRAONG. CALL FDA DETMLS. Ses.an

L-all Tedl Free T-866- 5082205

. - = Wer Wiork For Yowf - Call Toll Free: T-866-048-2Z255
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Listings For LEASE

(ZCT012) 1200 E. High 52. Office Building, Pottsioun-
Saites from 200-1305F, 512 50F inclooes 2l utilities.
(TETEEA M, Meim 52., Ror® End, Polisiows- 1 B505F
retailioifice spacs, planky of otfsires parking, $8-10/5F
{ZC070) 108 Parter Raad, Polisiown- Prolesssonal
office buskding sifuatad in e immediats sichity of he
acoessibla, sleaine, ample pariing and varous s
suiles from 300-3 S005F. Compettive rates and Beibie
tarms, Call for moee detaiis?

(ZCT05) Lemon Stenl, West Pottsgeove-

11, 2005F 1 15,.0005F warshousa/ight manefactering
wilh effice space. Loading dock and overhead deors.
Can be sub-ivided Call for mies.

(261083 Bayeriows Professional Space- 2nd fizar,
T2{EF inclading 3 lame ptfioss, recaption anea, peneral
wirk ares and’ restmom, Utilties included, ST50Menth
[ZCT058) 261 High Stree, Pettciown- 2 5005F ERAKD
KEW OFFICE SPACE. Cosld be used Jor danca or karate
studia. 2 separste bathrooms- handicapped accessibls,
$1.350Monlh + heat, AL, electric and 1/2 waler imvpice
(ZCT110] 858 West High Strwal, Paltshows-

50eF roned commencial Many possibiites.
haddisonel BSOS o lower leval with garaga also
incheded in lease. $200Month KN pius grass celfing.
Minimgm 1 yaar lesss requesied,

(ZC11121 933 N. Charlolts Sireed, Polisiown-

2 pifice suites aegil. Each approx. 1 (005F wiz
bethros, isterned 2vail and both on Me bosom fioor
One suite is 5e1 up dor 3 medical office with phambing
in wxam rooms. §1,005 Month + ullities.

(ZET04) 1153 Main Street, Linfield-

Dowwrirwn Linfisid office comples with over & DOOSF
an be subdivided info smaller suiles, great location,
Cak for details.

(ZCT115) 135 Walsul Sireed, Poltsiown, Poftsiown-
Wes! End 3.0005F marehouwse space with loading
dock & overhead door. Can be rented with or without
1, TE05F of office aesa. Call for rafes.

(ZCT105) 900 M. Charlatin Streel, Poltsiswm-
Morth End of Poftsiown, 4005F office with priate
exierigr enfrasce, good coener kcation with planty
. g, S3xiMont

{ZCT107) 46 5. Chestnud 5., Bayerimwe- Profsssional
space, 151 Spoe. T205F including 3 large offices,
reception greg, general work area, resimom. Recenty
repaintsd and new fiaoring i baautful condition.
Uitiities included, Cal for detaks. 57T 5Month
(ZC7115) Manatawny Road, Boyertows- 4 0005F
retailoffice space wipowdar epom. Possible storage
space behing pfficairetad anea. $000/month + hast &
elactric. Calf for dataits.

(ZCT100) 302 State Steent, Hambarg- Rent enir
buikding or 1 od 2 portions. Froak portion, 30005F o 2
levvals fagturing whw carpeting, gas hot air haal, window
AT, §1.000Month. Rear portion, 17005F on 2 ewels,
gass bt air haat wicentral air, wiw carpeting,
F0lMenth

(ZC7120) Sassmanyville Sheel Metal Shop-

COMPLETELY EOUSPPED and ready b ga. Z1005F
stand dloae bulding with heat and AC. Start yoor cam
bussinesss dor 51,000 Month pius uilities. All equipment
S 15 inciugied Wi rest
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PARENTING
PLANS

Under Pennsylvania’s
New Custody Law

LEGAL PERSPECTIVES

By Susan J. Vandegrift, Esg., Wolf, Baldwin & Associates, P.C.

Pennsylvania’s new custody statute, which went
into effect in late January 2011, contained many
provisions that change the landscape of child
custody litigation. This article will focus on one

provision of the new law — parenting plans.

Where there is a contested custody
proceeding, the new law permits a judge
to require parents to submit a detailed
parenting plan. The plan is intended to
assist the judge in resolving the dispute.
The prior law had no such provision.

The law does not mandate the creation
of a parenting plan, rather, it is an option
that a judge may order. A judge may
specify the issues to be addressed by the
parenting plan, depending on the cir-
cumstances of any individual case.

The new statute expressly states top-
ics that must be covered by the parent-
ing plan. A custody schedule setting
forth which parent has the children,
and when, is required. The issue of the
children’s education, such as the identi-
ty of the school that the children will
attend, any special needs of the chil-
dren, and any other important educa-
tional items, is required as well. Health

care of the children must be addressed
by the plan, as well as child-care and
transportation arrangements. The plan
must also indicate the method by
which proposed changes or disputes
will be resolved. The plan can include
any other matter that serves the best
interests of the children.

The new law already includes a ready-
made form of Parenting Plan. This makes
it easy for parents to complete a plan that
is useful to the judge. It is a very detailed
form. For example, the plan requires the
parties to indicate whether one or both
parents will decide certain, specific issues,
such as issues relating to diet, religion,
medical care, discipline, choice of school
and choice of study, school activities,
sports, and any other relevant items. The
Parenting Plan requires that the parents
spell out the process they will use to
make such decisions.

(See “Legal Perspectives” on page 14)
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Inside & Outside Storage - U Lock
Boxes & Moving Supplies
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Computerized Gate Access
All Major credit Cards - No Deposits
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Two Locations

Douglasswille i
804 Ben Frankin Hwy
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610-385-7200
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Kennedh D, Richardson Ph.D., Presideni & CED

Some business truisms:

#1 Even in our high tech world, a business
can never ba betler than ils paople.

#2 Leadership is whal brings out
the best in people.

#3 Great leadership i never a solo act.

Through an array of services including consulting, training, and
exccutive coaching, Fedwood Enterprises helps business owners
to assure that their people, processes, and strategic plans are in
alignment. Our mission is turning potential into productivity.

In an age of complexity in which change seems to be the only
constant, we can help to you improve resulis and develop the
greatest resource your business can count on — customer lovalty.

610.326.3670 = 484 612.2306
email: ken@redwood-enterprises.com
www. redwood-enterprises.com
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FINANCIAL SUCCESS

(Continued from page 10)

investment results are also important fac-
tors. A financial professional can help you
determine which course is best for you.

Whichever you decide — Roth or pre-
tax — make sure you contribute as much
as necessary to get the maximum match-
ing contribution from your employer.
This is essentially free money that can
help you reach your retirement goals that
much sooner.

What happens when |
terminate employment?
Generally, you forfeit all contributions
that haven't vested. "Vesting" means that
you own the contributions. Your contribu-
tions, pretax and Roth, are always 100 per-
cent vested. But your 401(k) plan may gen-
erally require up to six years of service
before you fully vest in employer match-
ing contributions (although some plans
have a much faster vesting schedule).
When you terminate employment, you
can generally leave your money in your
401(k) plan until the plan's normal retire-
ment age (typically age 65), or you can roll
your dollars over tax free to an IRA or to
another employer's retirement plan.

What else do | need to know?
e Saving for retirement is easier when

your contributions automatically come out
of each paycheck

* You may be eligible to borrow up to
one-half of your vested 401(k) account (to
a maximum of $50,000) if you need the
money

* You may be able to make a hardship
withdrawal if you have an immediate and
heavy financial need. But this should be a
last resort — hardship distributions are tax-
able events (except for Roth qualified distri-
butions), and you may be suspended from
plan participation for six months or more

e If you receive a distribution from your
401(k) plan before you turn 59 1/2, (55 in
certain cases), the taxable portion may be
subject to a 10 percent early distribution
penalty unless an exception applies

¢ Depending on your income, you may
be eligible for an income tax credit of up to
$1,000 for amounts contributed to the
401(k) plan

* Your assets are generally fully protect-
ed from creditors in the event of your, or
your employer's, bankruptcy W

Prepared by Broadridge Investor Communication
Solutions, Inc. Copyright 2011. Forefield Inc.
does not provide legal, tax, or investment
advice. All content provided by Forefield is pro-
tected by copyright. Forefield is not responsible
for any modifications made to its materials, or
for the accuracy of information provided by
other sources.

100%
Recommend Elmcroft

Bally Brooke
Up to 10,000 SF

Just off Fta 100
NA Keystone Commercial
& Industrial, LLC

Corrrrerl P Catate Seacocen Wit

Exater Ridge Corporats Cenbar
Premium Class A" Office Spacd
Genarous T/ Allowance

Call 610-779-1400

K 1 o

Tour Today!

610-370-2211

www. ElmcroftAL.com

A Senior Liv m;; @ ommunity
9 Colin Court, Reading
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LEGAL PERSPECTIVES

(Continued from page 12)

Other details that must be addressed
by the Plan include the logistics of
exchanges — when and where the
drop-offs and pick-ups occur. How long
each parent shall wait at the exchange
location in the event one does not show
up is required to be set out in the plan.

The custody schedule must include
the arrangements for secular and reli-
gious holidays (where applicable).
Vacations, summers, and school breaks
need to be addressed. Special activities
are included and parents must have a
plan for getting the children to and from
their special activities. Whether or not
one or both parents attend the special
activities is also required.

Anticipating the need for changes to a
custody schedule, the form contains
options whereby parents can determine
a process for requesting a change in the
schedule, including the methods by
which the request is to be made (e.g. in
person, by letter / mail, or by phone) and
the method of the reply.

Contact between the children and

We make it EASY

Serving Montgomery, Berks and
Chester Counties Since 1973

wolfbaldwin

to talk with a lawyer,

the out-of-custody parent is another
item that must be included in the
Parenting Plan. Using the form, parents
must set forth when and how that con-
tact will occur.

The law’s new Parenting Plan obvi-
ously requires parents to think about
how they will handle the day-to-day
business of raising a child with another
parent who is not living under the same
roof, and most Parenting Plans will
require a high degree of collaboration.
Sometimes, parents involved in a con-
tested custody proceeding are not will-
ing or able to sustain such collaboration.
Family law lawyers can be extremely
helpful in those situations and can assist

parents in creating a plan that will work
best for their children. W

Susan |. Vandegrift, Esquire is an associate
in the Pottstown law firm of Wolf, Baldwin
and Associates, P.C. practicing primarily
family law, and has significant experience in
civil litigation. She may be reached by
telephone at 610.323.7436 or by e-mail at
svandegrift@wolfbaldwin.com.

3 Locations
to Serve You!

610-436-8300

610-374-2400

Limerick Generating Station
Powering the community for the future

Exelon Nuclear submitted a license renewal
application to the U.5. Nuclear Regulatory

Commission seeking approval to operate
Limerick for an additional 20 vears. It is
important for Limerick to receive license

renewal and remain in the community.

Good for Our Power Supply

License rencwal is good for the regional power supply
Limerick 18 & reliable, alwavs-an, Inexpensive cnergy
source providing electricity to the power grid

Good for Our Community

License renewal is good for our community. Limerick
emplovs hundreds of local people in well-payving jobs
and contributes approxXimately S600.000 (o community

organirations cach vear,

Good for Our Environment

License renewil s good for our environment. Limerick
grenerates enough carbon-free clectricity bo power over
two million homes

To learn more about Limerick Generating Station
visit www.exeloncorp.com/limerick

Like us on Facebook
Wiy, Eoe oo i oo Bl e ic kReneral kngstatian

Exelon.

Muciear
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ROBERT RYAN CATERING

The Columbia Station

Phoenixville and
Collegeville

Local Choices,
Great Shops and Services

Buzz AROUND THE BLOCK

The Phoenixville and Collegeville areas are full of local products and
services to help you get your errands done without going far from

II '||l"_|__ :_-".'.\.EIII'_ i__lq_'_'.:'l

The Columbia Station
O-Premise Venues
Private Homes

Weddings
L.orporane

Social

Flawless Events
Innovative Cuisine
Friendly Staff

home. With a variety of restaurants, offices, stores, and businesses
small and large, Phoenixville and Collegeville are great places to live,
work and shop. This month’s Buzz column focuses on some of the

leading businesses serving these two up and coming communities.

Family Operated We ;|.|F|'|'|'|1.' everything

Robert Ryan Catering

Let Robert Ryan Catering help make
your day perfect. No matter what your
occasion, our team of professional
Catering Consultants can assist you with
every aspect of the event planning process
from gourmet cuisine and a suitable loca-
tion to preferred vendors. Our elegant
and unique style of catering is available at
our premier facility The Columbia
Station, at your private residence or any
venue of your choice in the tri-state area.

Our menus are extremely flexible and
can be tailored to suit your needs, your
guests’ needs and your vision of that
exceptional day! We specialize in creative
cuisine and artistic presentations woven
together to create just the right menu,
level of excitement and atmosphere
based on your tastes. Our culinary crew
has created authentic cuisine for Indian,
Latin, Cuban and Filipino cultures but we
won't stop there.

;;1_ i }‘—'f?n

I".Ill Al rnfl)i |I e I I

www.audubonalehouse.com
2512 Egypd Road, Audubon, PA 18403
Happy Hour Spm Monday-Friday

610-666-1399

Don't plan your wedding, throw your
next company party or host a social gath-
ering and not have a chance to enjoy it.
All of us at Robert Ryan Catering under-
stand the plethora of hard work that goes
into planning an event and it's our pleas-
ure to take that weight right off your
shoulders. From the experienced culinary
crew to the professionally trained service
personnel, our company goal is to ensure
you enjoy your event as much as every
guest that was invited!

For additional information, please
call 610.933.6336 and visit www.
weddingcaterer.com.

Bridge Street Chocolates

AtBridge Street Chocolates, we believe
that quality chocolate is a necessary 1
uxury. Located in historic Phoenixville
Pennsylvania, our chocolates create per-
fect flavor combinations that will delight
your palate, and leave you longing for

one more taste.
(See “Buzz Around the Block” on page 17)

“Best Selection on Route 422"

150 Schuylkill Road,
Pottstown, PA 19465

610-326-6575

Full Service Carerer but the guests,

Sinee g2 Al abazrd!

i Bridee Srreet, Phoerixville, PA o0t
N 'u..'i.|||_.h. ALENET.COem
e ry*hyst

FC At uFgEisl e et

+ |nnovative Businesses
Need Innovative Bankers.

Erwin Wanner is a familiar figure in
Tri-County business circles. For mone
than 30 yebrs, his commitment to
delivering "Main Street” banking to
local businesses has been helplng area
comganiag and owners o gnow

Meridian is a strong, camemunity bank
witihch i eontinued to incrsase s
lending to salid local companies. Thesa
customers have found that Meridian
means banking efficiency throwgh
user-friendly technology and banking
satisfaction threugh high-towch,
personal service.

Erwin, and Meridian, want to help your business grow. Call him today at
484-568-5020 or ernail him ot Erwin Wennan@MeridianBanker.com.

MeridianBanker.com
V.= MeridianBank. FDIC
INMOWVATIVE. LIKE YOLl, =EInEm
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Physicians Care Surgical Hospital
Accepting Independence Blue Cross

Physicians Care Surgical Hospital,
Royersford, Pennsylvania, recently signed
an exclusive contract to become a provider
for Independence Blue Cross, Southeastern
Pennsylvania’s largest provider of health
insurance.

"Physicians Care and Independence Blue
Cross have been working diligently on this
contract to offer the beneficiaries of the plan
options in the 422 Corridor,” says David W.
Orskey, MSHS, administrator at Physicians
Care Surgical Hospital. “We provide the
highest quality care in a new hospital where
our focus is on our patients and their out-
comes. This is a win for the residents of
Montgomery, Chester, and Berks Counties
that we serve."

Physicians Care Surgical Hospital, located
at 454 Enterprise Drive, is currently booking
patients for appointments. The hospital offers
elective and semi-elective procedures for gen-
eral surgery, gynecology, oral and maxillofa-
cial surgery, ophthalmology, orthopaedic,
Ear, Nose and Throat, urology, and pain man-
agement specialties.

"Everyone at Physicians Care Surgical
Hospital is excited to now have an in-net-
work contractual agreement with
Independence Blue Cross,” says Frederic

A Business Loan You Can Really Grow With...

I-¥ear Fixed Hote Business Loan

E. Liss, MD, chairman and medical direc-
tor of Physicians Care Surgical Hospital.
“Our sole focus on surgical care has
enabled us to provide the safest, most effi-
cient, highest patient satisfaction, lowest
cost inpatient and outpatient surgical care
available. Physicians Care Surgical
Hospital's formal relationship with
Independence Blue Cross reflects these
mutual values and makes this type of
superior surgical care accessible to many
more people in our region.”

Independence Blue Cross has 2.4 million
members in the local area and is an inde-
pendent licensee of the national Blue Cross
& Blue Shield Association, which offers 41
member plans and provides coverage to 88
billion members. &

ABOUT PHYSICIANS CARE SURGICAL
HOSPITAL: Physicians Care Surgical Hospital
was established in October 2010 by local physi-
cians and Nueterra Holdings, a Leawood,
Kansas-based healthcare company. The 30,000-
sq-ft facility features five fully equipped operat-
ing rooms with the latest medical instrumenta-
tion and 12 inpatient beds for post-operative
care. For more information about Physicians
Care Surgical Hospital, please visit the hospital’s
website at www.phycarehospital.com More
information on Nueterra Healthcare is available
at www.nueterra.com or by contacting Jennifer
Fox at jfox@nueterra.com or 913.387.0615.

Commercial Properties Offered by

Glocker & Co.

On the WEB at
www.glocker.com

£993 -
Upper Providence

on old Route 422 just west of
Trappe. seven acres Zoned
neighborhood commercial, vary
slighl grade, lois of fronlage.
BEWET.

$825,000

%343 -
Lower Pottsgrove

B8 acnes with 12 lot subdivision,
plus 2,900 square foot farmhouss
with updated kilchen, large barm
along with several out buildings.
$525,000

£904 - Motel
Income Producer!

consisting of 15 unitsicottages/affic,
apartments located on Rie 422 in
Droarglassville siding on approx. 2 acres
wiroom bo axpand, All units necantly
rehabbed and axcallently maintained,
Fublic sewer, $875,000

25-0) -
Maack Road
10 plus acre building ot on Pigeon Creek,

partly wooded, fabulous building sits.
$299,500

299

Continental Banks goal is to make sure your business has
the support you need to survive, succeed and grow, especially
in these tough economic times. Call us today!

#9-E - Sanatoga Road

& Route 724
23 acre parcel mostly open ground in East
Coventry, 1 mile east of Route 422 ramp in
Morth Coventry.
$495,000

@ Continental Bank

Glocker & Co.
_— L S Commercial and Residential Real Estate

"Rl P el P BFFa b T e T e e L BRI OF W s of B 1500 00 el Cop el o
& i B Hmasrasg Traceng srnum wpewd Fesm iy gy S o e @ sihend D e elffver roas 1hE cee prapes 8
T e e e e e e v |GLDCICER  Potsiown  Boyeriown
AN Eob. i (510) 326-0181 (810) 357-2054
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Buzz AROUND THE BLOCK

(Continued from page 15)

When it comes to corporate gifts, we
understand that the gift box can be just as
important as what is "in the box"! Make
an impression, but don't break the bank.
At Bridge Street Chocolates we have a
wide range of options to best fit your taste
and budget. We provide a concierge serv-
ice for corporate accounts. This service is
a great fit for our clients who prefer to
outsource the management of holiday
gifts. Simply said, we will fill your corpo-
rate chocolate orders and ship direct to
your customers. Simply provide the gift
card and mailing address and leave the
rest to us! We are more than happy to pro-
vide corporate references for you as well.

Plan ahead. Avoid the rush as well as
the costs that are associated with last
minute orders and shipping. We have a
wide variety to choose from including
seasonal truffles with flavors like
caramel pecan, pumpkin, egg nog, créme
brulée, tiramisu and candy cane! (Just to
name a few)

We're open Wednesday through Sunday:
You can find us on facebook, at www.
bridgestreetchocolates.com, or by email
atorders@bridgestreetchocolates.com. We
are located at 158 Bridge Street, Phoenixville
PA 19460. Phone: 610.935.8100.

Phoenixville
Downtown Development to
Offer Retail Condominiums
Developer Manny DeMutis has

always thought out of the box when it
came time to revitalizing downtown
Phoenixville. DeMutis is now in the
process of developing the Phoenix Steel
Site with 275 apartments, 80,000 square
feet of retail and 30,000 square feet of
office space. He will offer the retail for sale
rather than for rent.

“We will offer retail businesses to con-
trol their own space and lock in a number
for their monthly payment for the next 20
or so years,” he said.

Approximately 55,000 square feet will
be offered for sale in the historically sensi-
tive infill that will complete the streetscape
on the 100 block of Bridge Street and elim-
inate the 400 linear foot gap between 101
Bridge and the bicycle shop.

Project Manager Barry Cassidy said
that he would be creative in the uses for
the area. “We initially will secure an
organic grocery store, which we hope
will not be a chain but more of a local
farm outlet opportunity. We would like

(See “Buzz Around the Block” on page 19)

vy CrSammers recere

1 Month FREE

rrmlential service o

510.00 off
a redl-pll

= A Trash & e
= [ Recycling
Service
A.J. Blosenski Inc.

VWV, LCom

.ajblosenski
610.942.2707

RESIDENTIAL ¥

COMMERGIAL ¥ INDUSTRIAL

Four Generations of Quality Service
from the Blosenski Family

+ Resadentiol Carts. = Event Boxes * Rol-off Dumpsters
* Recycling Bins * Referral Program = Construction b Dermolition
* Bulk Item Removal * Senior Citizen Discounts * Commercial Compaciors

+ Special Clearups  + 100% Customer Satilaction = Storage Containers

Serving Our Local Community ==

KPlnterfal:e

Allgulng Technulug]r With Business”

KPInterface is an Information Technology consulting and services firm focused on
pligning cusiom technology solutions with the unique demands of your business, We
are nol your typical "techie” firm, We view technology from a business perspective,
IT you wani a firm thai understands yvour business and puls customer service above
all ¢lse, contact us fo discuss how KPInterface can help your business prosper.

Greater Philadelphia’s Complete Il Solutions Provider:

> IT Analysis/Audit/Documentation
> Fixed Fee Unlimited Service Plans

> Managed Services

> Automated Backup/Disaster Recovery

> Cloud-based Hosted Solutions

> Websites/Digital Media/Social Media

> Phone Systems/Telecommunications/Cabling
> Hardware/Software Procurement

Find out how KPI can help your business: 610-994-9800 | info@kpinterface.com | www.KPInterface.com
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Join s for any of our upcoming evenis!
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Open House Weekend!
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September 11"

Sunday Brunch
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profitable

With Competitive Edge Checking™ you'll
recefve quality products and services that

save you time and money.

It's not revolutionary.

It's the way business checking should be.

BANKING  INSURANCE

INVESTMENTS

NATIONAL

PENN

1L.BOO.EZ2.332]
www, nationalpenn.comfedge

TRUST

SATISFYING
CUSTOMERS BY
PUTTING
EMPLOYEES FIRST

How Successful Leaders
Produce Results

ON LEADERSHIP
BY Kenneth D. Richardson, PhD, Redwood Enterprises

I recently had an exchange with the
president of a very successful manufactur-
ing firm who expressed something that I
have no doubt is responsible for the results
she gets. “I put my 40 employees first,”
was her straightforward comment. She’s
true to her word. I've heard her speak on
business related issues, and it's evident
that among her highest priorities are (1)
understanding her employees’ needs, and
(2) arranging the conditions that maximize
their ability to use their skills and talents.

The “employees first” mentality pays —
if you take a look, businesses counted
among the “best places to work” are invari-
ably atop of their industries in profitability
and customer loyalty. The linkage is very
clear, and it’s not just a correlation. It’s a
“cause-effect” relationship, and it emanates
from a source that can be summarized in
two words — effective leadership.

What about “customers first?”

“Customers first” is a great advertising
slogan. After all, who would patronize a

DOWHER - OPERATED

“Before you are a leader, success is all about
growing yourself. When you become a leader,
success is all about growing others.”

- JACK WELCH

business that expresses any other spirit?
Beyond advertising however, lies reality.
And a more realistic view is that you
need to be sure that your business has a
reputation for seeing to the needs of cus-
tomers better than your competition
does. And who serves the needs of your
customers? Your employees.

Steven Covey, in his book, The 8th Habit:
From Effectiveness to Greatness, cites that far
too many workplaces mismanage their
people, frustrating and de-motivating
them. This becomes especially true during
economic downturns, when organiza-
tions adapt by using “lean and mean”
approaches to doing business: This means
high workloads, long hours, minimal job
security, low trust, and of course, high
stress. While it looks good on the books in
the short run, it leads to burnout, ineffi-
ciency, and often the loss of the best
employees, who find that their talents are
in demand in rival companies.

(See “On Leadership” on page 20)

39 YEARS' EXPERIENCE

EMBODY’S SUNOCO SERVICE STATION

1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!
Phone (610) 326-2250 Fax (610) 326-0132

« STATE INSPECTION

* AIR-CONDITIONING SERVICE

* GENERAL REPAIRS
= PA EMISSIONS TESTING
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BETTER RATES. FEWER FEES. PERSONAL SERVICE
Personal Banking | Business Banking

« Personal Loans & Credit Cands s Mlonay Markef Accounts
¢ Lommarcial Logns L ommarcial Henl-Exstate Loans
« Savings & Froo Check (gl | o Hutinets Infehest Checking
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Limerick Garden of Memories

New Chapel Mausoleum
Construction is Now Complete!

New construction discount of 1.9% financing and
24 month interest rebate program * Call for details.

* Flexible paymeni
oplions

« Al levels
available,
both patio &
chapel
*Cremation niches

available

o [0 down (o
reserve desired
location & level

Walch these ads for date and time of our
upcoming dedication service.

B aabilii foiui] bjiSarmmialbosii i
tib sl gy i G olmime call

A . 610-495-6231
imeri ck amid ank boe Family Service Irecion loe

Your local Dignily -2

GARDEN of MEMORIES Memorial provider D=
44 Swamp Pike + Limerick

facross from the Limevick Dinerj

WE-S

SERVING OUR AREA WITH COMPASSION SINCE 1960

Deregulated ElectricitvgBrovides

¥

S lfitelEhanging Opportunities!

G e 2 )
When|REone)
T Em The

Call Today For Your Life
Changing Opporfunify!

Buzz AROUND THE BLOCK

(Continued from page 17)

to possibly bring a café, which would
benefit on being located along the
Schuylkill River trail. What we will offer
will be a unique opportunity to those
seeking to establish themselves in the
downtown for the long term”.

Inquiries concerning the spaces avail-
able can be secured by calling 484.880.1530.

Christine Messmer, CFP®, M.S.F.
— Take a Fresh Approach...

For over 25 years,
Ms. Messmer has
been serving clients
and helping people
meet life goals
through the proper
management  of
financial resources
using the financial
planning process. As a fiduciary, she is
ethically-bound to consistently place her
client’s interests ahead of her own.

As an independent Registered
Investment Advisor, her business is strict-
ly objective and consultative in nature.
Compensation is not derived from the
sale of products; rather, it is by fee-only
and fully disclosed prior to a financial
planning engagement.

When choosing a financial advisor, it is
essential to work with an individual who
is a fiduciary with the highest level of
integrity, objectivity and competence. As
a CFP® professional, Ms. Messmer inte-
grates and coordinates all your finances;
including, your investment strategy,
retirement plans, cash flow management,
tax planning and estate distribution.

For additional information, please
call 610.489.7925, or email chris@
messmerfinancial.com; and visit www.
christinemessmer.com.

Steel City Displays
Led by 30-year exhibit solutions veter-
an Bob Heck, Steel City Displays is a full
service exhibit house located at 660

Hollow Road, just off of Egypt Road in
Phoenixville, PA. Display services include
on site custom design and fabrication, a
wide variety of portable and custom
exhibits (located in our showroom), ware-
house storage and refurbishment, exhibit
and graphic design, exhibit transporta-
tion, I&D Supervision, and trade show
coordination and registration services.

The Steel City Displays team consists of
nine exhibit professionals including three
Custom Fabrication Builders, an I&D and
Warehouse Supervisor, a Senior Project
Manager, a Show Services Manager, a
Creative and Exhibit Design Director, an
Operations Manager and a Business
Development Director. Six of the nine-
team members live in Phoenixville
including President Bob Heck.

Prior to opening Steel City Displays
in 2005, Bob Heck was the founder of
TCB Displays in Phoenixville. While
flourishing for 15 years, TCB Displays, a
full service exhibit house, experienced
steep decline in trade show travel and
attendance due the 9/11 attack on the
World Trade Center. As a result, Bob
decided to sell TCB and pursued a
career as a college basketball coach and

(See “Buzz Around the Block” on page 21)

=Y
CHRISTINE c<FP
MESSMER PC

Christine Messmer, M.5.F, CFPE
Registered Investment Advisor

wWww, Christinemeassmear.com

chrisfmessmerfinancial.com

6L0-£89-7925

101 Dak Street, Collegeville
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610.825.5521
Lafayette Hill, PA 19444

Clarity

Confidence

Capability

Appmlr]l Your Futun: "ﬂl"itl'l @
.“-

www, myFIPadvisor.com-

215.361.2028
Lansdale, PA 19446

Please contact us to schedule your complimentary Financial Road Map®
to determine il you are on track to your goals and to identily ideas to improve your current plan.
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ON LEADERSHIP

(Continued from page 18)

Internal customers:
Employees serving each other

Organizations that tend to appear
among the best places to work typically
regard their employees as “internal cus-
tomers:” As an interdependent network of
people who support each other so that
“external customers” — the ones who
really pay the freight— are served in ways
that meet or exceed their expectations. The
executive I cited at the outset of this article
is keenly aware of this and uses it as a
sound business strategy. Many other busi-
ness leaders are not as astute.

A few years back, Harris Interactive
polled 23,000 full time employees and
found some rather disturbing results in
terms of how many of them saw their
workplaces. One of these was that only 15
percent felt that their organizations were
equipping them to achieve important
goals. In addition, a minority (37 percent) of
them actually knew what their organiza-
tion’s strategic plan and goals were, only 20
percent trusted the organization that they
worked for, and only 15 percent regarded
their workplaces as fostering open commu-
nication and the sharing of ideas.

Other studies of workplaces show that
the majority of business leaders report
that they wish that they could get more
out of their employees, while the majority
of employees report that they could do
their jobs better if they were allowed to.
Apparently, a lot of talented and responsi-
ble people are producing less than they
would if they could.

Steve Covey’s The 8th Habit includes a
chapter called “The Pain,” in which he
offers quotes that represent the feelings of
many people who are exasperated with
the situations in which they work. A few
of these appear below:

* “I'm beat up to get the numbers. The pres-
sure to produce is unbelievable. | simply
don’t have time or the resources to do it all.”

* “I'm micromanaged and suffocating.”

* “I'm sick of all the backstabbing politics and
kissing up.”

¢ “No one really values or appreciates me. My boss
doesn’t have a clue of what I'm capable of.”

As peculiar this may sound, an awful
lot of American workers are being over-
worked and underutilized both at the
same time!

(See “On Leadership” on page 22)
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Master the Art
of Teaching

Earn your M.S. in
Education
in Phoenixville

Classes in five locations throughout
the Delaware Valley:

Phoenixville
Franklin Commons
- 400 Franklin Avenue

610-361-5208
www.neumann.edu
gradadultadmiss@neumann.edu
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Buzz AROUND THE BLOCK

(Continued from page 19)

business development director for an
area AV organization. Throughout this
two year time period, Bob missed his
exhibit clients and they were inquiring
when he would return. Shortly thereafter, he
founded Steel City Displays. Bob began his
exhibit career as a sales representative with
Outline Displays and was later promoted to
be the Philadelphia Office Manager. Before
embarking in his trade show exhibit career,
Bob was a European Pro Basketball Player.

Steel City Displays specializes in custom
design and fabrication of exhibits for trade
shows, branded corporate environments,
museums and parks. Exhibits built in house
for cost savings, the convenience of client
inspection and ability to make last minute
changes. Other services include Show
Services Registration and Coordination, 1&D
Supervision, Transportation, Warehouse
Storage, Exhibit Refurbishment and Exhibit
and Graphic Design.

Unique value proposition: A former
European Pro basketball player and area
coach, Bob Heck has instilled in his team a
“jump through hoops” and an “every sec-
ond counts” attitude when it comes to serv-
ing Steel City Displays clients. A full service
exhibit house with expertise in custom
designed and built, show-stopping exhibits

that increase face-to-face marketing oppor-
tunities...world renowned corporations
like Saint-Gobain and CertainTeed rely on
Steel City Displays. Steel City has even had
the honor of building exhibits for national-
ly and locally recognized display houses.
Besides exhibit expertise, Bob and the Steel
City Display team are also known for their
sense of humor, making the daunting
exhibit and trade show process enjoyable.

For additional information, please call:
Bob Heck, President, office: 610.983.9803,
mobile: 610.613.5855; or Nancy Johnson,
Business Development, office: 610.983.9803,
mobile: 610.592.6957; and visit www.
steelcitydisplays.com — check us out!

Community spirit at

Phoenixville Federal Bank & Trust
As a finandially strong, mutually-owned
financial institution, Phoenixville Federal is
committed to improving the quality of life
for the citizens in Phoenixville and beyond.
While Phoenixville Federal currently
offers a full range of banking services,
including wealth management services to
meet individual and business needs, their
primary goal of promoting thrift and

home ownership remains unchanged.
(See “Buzz Around the Block” on page 23)

Wealth Management

The people you know and trust

BROKERAGE SERVICES
FINAMCIAL PLANNING
ESTATE SETTLEMENT
RETIREMENT PLANNING
TRUST SERVICES
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www.phoenixfed.com

EQUCATION PLANNING
INWESTMENTS

LIFE INSURANCE

LOMG TERM CARE INSLURANCE
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PROENDXVILLE FEDERAL
BANK & TRUST
Tt & Assel MsnagisTes
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10:00AM - 3:00 PM o
Brimg thie whole family o enjor the diy ar Chestaue Knoll »
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POTTSTOWN SURGICAL ASSOCIATES

General/Breast/Colon/Rectal Surgery

Surgical Services = Breast Surgery + Gastrointestinal Surgery
Gallbladder Surgery + Hernia Surgery = Skin Surgery
Anorectal Surgery * Colonoscopy * Laparoscopic Services

Owur Office Houirs
Monday-Thursday 8:45 am-5 pm = Friday: B:45 am-2:30 pm

Edith Del Mar Behr, MD, FACS
Spacid Wnfaraals; Anli-aging medcahe
Bigsdontical honmone replacemaent;
Profassional educalod and spaaker
Sirecs neduction; Breas! cancsnsungeny;
Laparoscopss surgesny

Scot D. Paris, MD, FACS
Special Inferasts Colon and Restal
Surgery (laparcscopic); Lapanascopic
Feitimii fespaer, Oiffice and opésitive
prociology (hemonholds, issure. Nestula)

1590 Medical Drive, Suite A, Pottstown, PA 19464

610-326-8400

Dv. Paris® Sateliite Office:
1330 Powaell Streat, Suite 100, Morristown, PA 19431 « 610-279-3300

www, pottstownsurgical.com

ON LEADERSHIP

(Continued from page 20)

Leadership makes all the
difference in the world

There are indeed many workplaces in
which employees feel valued, are highly
productive, and get to use their talent and
creativity to the benefit of themselves and
those they work for. Some fine examples
existand can serve as models for others to
benefit from. Apple, Inc. is one such
workplace, having recently become the
wealthiest American company in terms
of market capitalization.

There isn’t a person I know in business
that doesn’t admire what Steve Jobs has
been able to do with Apple, which is to
continually create an environment that
fosters innovation. Over the decades, he
has not only responded to trends and
changes in markets, he has determined
them. The energy and enthusiasm
among Apple employees is palpable, and
it consistently produces results — not to
mention profits.

Types of leaders: A short list

One way to understand leaders is by
looking at their effects on their subordi-
nates. Although I'm generally wary of
categorizing, I think that the following

breakdown of leaders into three types is
at least suggestive why some organiza-
tions “sizzle,” while others “fizzle”:

“ENHANCERS": Leaders who fit this
bill are a joy to work with. They are
authentic, enthusiastic, and radiate a pas-
sion for the work involved. They foster a
high trust work environment and are
masters when it comes to delegating
authority and unleashing the potentials
of those that work for them. They lead by
example and seek feedback regarding
how they can help their employees do
their jobs better.

“NEUTRALIZERS": These are leaders
who are uninspired and uninspiring.
Often achieving their positions because of
their technical expertise, their people
skills are not very well developed. They
are diligent when it comes to details, but
lack imagination. They are not incompe-
tent, but their lack of passion tends to fos-
ter mediocrity and not much more.

“DIMINISHERS": These are the Simon
Legrees and Captain Blighs of the business
world. They are authoritarian and insensi-
tive, using intimidation and pressure to

(See “On Leadership” on page 24)

Hé&H SYSTEMS INC

53 Airport Rd. Suite B
Pottstown, PA 19464
Fire Alarm/Supression Systems
Sprinkler Systems
Rob Hicks Fire Extinguishers
T: 610.,495.5688 Card Access
F: 610.495.5968 CCTV
rhicks@hhsystems.net Security Systems
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Your complete propane
solutions partner.

For years, thousands of homes, farms and businesses
im central PA have trusted Patriot Propane to provide
all of their propane needs locally, with:

= Full service installation
« Maintenance, fuel delivery, automatic delivery
= 2417 emergency service and support

Call now = join our family today!

866.305.7237
-
2N Patriot

PROPANE

T, @l cosibbard. apcy PR Lw Fp, PAOTSEITD. €301 Patriat Progaess, 1 11005

www.yocumglass.com
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W~ GLASS

Since 1947
“We Fix Foggy Windows!"”

* Custom Glass and Mirrors

* Repiacameni Windows

Collegevilla
G10-489-1100

* Shower Enclosuras
* Windiow Repairs

Douglasswville
610-385-3500

Buzz AROUND THE BLOCK

(Continued from page 21)

Contact the staff for information on
new upcoming government overdraft
regulations at the Phoenixville office at
610.933.1171.

Yocum Glass Company, Inc.

Yocum Glass has been serving
Montgomery county and beyond since
1947. This third generation, family owned
business started out with uncle Norvin
Yocum at 116 East Lafayette Street in
Norristown PA. Around the mid 1950s, as
space became an issue the company was
moved to 409 East Lafayette Street.

In 1963 uncle norm’s brother, Ralph
Yocum Sr. took over the business, and in
1969, as with most family businesses, he
began training his son Ralph Yocum Jr.
Ralph Jr. Then took over for his father in
1972. Through the ‘70s he had two branches,
one in Norristown and one in Collegeville.

Ralph Jr. then moved the company two
more times before finding its current loca-
tion in the Collegeville Station at 50 West
Third Ave. The company has been in “the
station” since 1993, and it was just the year
before when Travis, Ralph Jr.s oldest son,
began his journey toward keeping a tradi-
tion alive and learning “the business”
from his father.

Finally, in 1996 Travis became the pro-
prietor of Yocum Glass Company Inc. We
sadly lost Ralph Sr. early this year. Travis
has two daughters, Amanda and Hailey
who are eager to help Travis and his wife
Christine, run the office. Don’t be sur-
prised if the tradition carries on. These
days the main focus of the business is
custom glass and mirror work, shower
enclosures, window repair and replace-
ment and Sunsetter awnings; for both

residential and commercial customers.
For a full list of our services please visit
www.yocumglass.com.

Dominick’s Auto Body-
Fixed Right the First Time

When you are involved in an accident,
you have a friend nearby at Dominick’s
Auto Body, with two locations in
Phoenixville.

Whether your vehicle is disabled due to
mechanical failure or an accident,
Dominick's Auto Body, Inc. provides
prompt, dependable service throughout
Chester and Montgomery Counties, and
will pick you up anytime, 24 hours a day.

They will fix your car or truck right the
first time, from fender benders to hail
damage to major collision damage. A
trained estimator will assist in filing your
insurance claim and negotiating with

(See “Buzz Around the Block” on page 25)

SPECIALISTS IN

* COLLISIEN REPAIRS -
* WHEEL ALIGNMENT =

= REFINISHING =
* FRAME STRAIGHTENING «
* M-HOUR TOWING «

458 MNutt Road
PFhoenixville, PA 19460

610-933-2181

FAX 610-933-3044
Dhoerireck: J Sopaliais, &

IN OUR NEXT

N6 (VVVEV] 1, [mprove your company’s name recognition.
2. Generate activity during slow times.
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Opportunities
exist.

Get the skills
employers wanl.

Hands-on training for adults im

Transporiasion, Communications, information

accomplish their goals. They foster an
atmosphere of mistrust, which tends to
spread and infect those that work under
them. They frustrate their employees, keep
them on the defensive, and often view
highly competent others as threats. Their
leadership actually holds their organiza-
tions back, producing low morale, high
absenteeism, and high turnover.

Granted, we need to be careful about
making generalizations, but many of us
have encountered individuals who do
conform to these descriptions to at least-
some degree. In truth, most of us have
elements of each of the above in us,
depending upon the situations that we
find ourselves in. The key to success is
developing the levels of self awareness
and authenticity that will allow us to
exploit our strengths and to not let our
foibles become problems for others.

Tachnciogy, Construction, Hea Eﬂn"E'Ef & T Putting employees first: Refrain
_E SECR RN, 0¥ Center '.' Research on the effectiveness of pub-
"™ lic companies that perform well, in con-
_— trast to those that struggle, show some
differences in the priorities of their lead-
W, huﬁmm«r m ership that are quite revealing. The
by ] ki W0 comveniant locatio importance of putting employees first
EEE! E'-EIH'I'IHJE ¥, Fil 37 -2 106 comes through loudly and clearly. In
West Campus | Leesport, P4 | 610-743

ON LEADERSHIP

(Continued from page 22)

public companies that are mired in
mediocrity or declining, the first three
priorities tend to be: (1) their stockhold-
ers; (2) their customers; and (3) their
employees, in that order. Such compa-
nies are typically concerned with
manipulating near term stock prices,
and often inflate their projections of
profits and earnings. They also often
display reactive responses, such as reor-
ganizing — after it comes out that
things are not going so well.

In contrast, in companies that demon-
strate genuine growth over long periods
of time, the first three priorities tend to be:
(1) their employees; (2) their customers;
and (3) their stockholders. The results of
this approach are that the stockholders
tend to be very satisfied, since their cus-
tomers are well served by employees
who are much more committed and will-
ing to give their all.

Investing in personal
growth and development
In addition, research on how business
leaders respond to economic downturns
tells us much about how and why suc-
cessful leaders get the results that they do.
(See “On Leadership” on page 26)

/

Honest and Integri

3900 Gerr
Collegeville, PA 19426

Continuous Improvement Cnmmlttlng to nurfuture

E SuperiorTube

Shaing IOMmormoey’. .. performing 1oy

Established and Proudly Headquartered In
Collegeville, PA since 1934, we demonstrate...

i

Pride as a manufactul-*er_ making a difference in pEﬁple’s lives. .

Teamwork - wurkmg together with respect for $Elf fellow
employees, customers, and suppliers to achleve gbals.
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Give Your Employees The World. In An Envelope.

Mothing inspires gratitude like the King of Prussia Mall Gife Cand.

Beecause it's the only gife thar lers recipacrits expericnce the entire warld of fashbon and taste,
with over 4 intermational retailers and restauranes o chanse From, YWhatever amoent yvou

scbect — from 520 to §1000 — anyone you do business with will have just one thing o

say when they open it Coh anc Aah! (Okay, that's two things.)

Purchase gift cards online at KingofPrussiaMall.com,
call BIL265.5727, ar viset Cruest Services

KING OF
PRUSSIA
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CiFY EARD

A GIFT FOR You
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Experience, expertise, and
reputation you deserve in a
home care provider you can trust.

Over 90 years of quality,
compassionale care from
Visiting MNurse Association of
Pottstown & Vicinity.
Our many services include:

Home Health Care
Therapy Services
Hospice and Palliative Care
Advantage Home Care Private Duty Services
Lifeline
I Home T Therapy

Dwr family caring for your family
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W
WVINA | UG HOME
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(Continued from page 23)

your provider to ensure that all repairs
are performed properly to get your car or
truck looking like new and back on the
road as soon as possible.

Dominick’s offers the latest in comput-
erized auto body repair services for all
makes and models, domestic or foreign,
including auto glass installation and
wheel alignment and balancing.

Call Dominick’s at 610.933.0929 for
both locations: 999 Township Line Rd,,
and 488 Nutt Road, in Phoenixville.

Bender Healing

Bender Healing holds a safe space for
you to explore your true potential where
you can set and achieve your goals in an
encouraging environment at our site or
your business. Studies have shown busi-
ness wellness programs have an eight-
fold return on investment through
reduced absenteeism and increased pro-
ductivity.

Clients go to Bender Healing to reduce
their stress, to reduce their weight and
increase energy, flexibility or fitness.
They go to reduce their pain whether
headaches, backaches, ongoing chronic
pain or an unresolved physical injury.

They go to get support for many life’s
transitions and restore themselves to
wholeness.

Bender Healing’s alternative wellness
programs improve your body’s natural
healing ability; help you manage pain
without drugs, help you process your
trauma and move on with life. Ultimately
they help restore your sense of wholeness,
which often helps you darify your pur-
pose and allows you to pursue your goals.

Bender Healing uses massage, body
works and life coaching including nutri-
tion and fitness. What makes their thera-
pies different is they are medical intu-
itives trained to read what is happening
in your body as they work to bring you to
wholeness.

Working one-on-one and in small
groups, you can learn alternative tech-
niques and preventative tools to move
you and your loved ones towards a
healthier lifestyle. With Bender Healing
life coaching and ancient bodywork sys-
tems you can work through life’s issues
that are holding you back from what you
truly want.

(See “Buzz Around the Block” on page 27)
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West-Mont Christian Academy

Bringing God's Truth and Purpose
into the lives of our students.

Mentoring students is our

ON LEADERSHIP

(Continued from page 24)

Those that invest in training and devel-
opment programs for themselves their
employees tend to suffer much less from
the bad economic times, in contrast to
their competitors who respond by “hun-
kering down” and focusing primarily
on cutting spending. When economic
recoveries occur, as they invariably do,
companies that have invested in
employee growth and development
show twice the rate of growth that their
more miserly counterparts do.

The fact is that if you play all
defense, you're probably overlooking
opportunities and will be outclassed by
competitors who are more optimistic
and upbeat in their approach to doing
business.

Investing in yourself

The most successful leaders are also
those who are ever on the alert for ways
to improve themselves — by reading,
attending seminars, workshops, and
seeking advice and coaching. It's proba-
bly no accident that many of the best
business leaders have broad interests,
including a fascination with history. If
you think about it, leadership is a major
theme in history, so this makes sense.

It's surprising how relevant the dilem-
mas that past leaders have faced are to
current events.

There is another aspect of studying
history as a stimulus to personal growth
that is consistent with good decision
making — it's an inexpensive habit.
Used books are everywhere, and
libraries are among the least costly and
most beneficial resources available.
Reading is also relaxing and informa-
tive, and is a great way to end your day.
It is certainly much better for the nerv-
ous system than television, with its
unending barrage of commercials, bad
news, and endless spin cycles.

As has often been said, “leaders are
readers,” so do yourself and your
employees a favor. Take some time
away from the TV, grab a book, learn,
grow, relax, and recharge. W

Dr. Richardson is the founder of Redwood
Enterprises, a business consulting, training,
and executive coaching firm that specializes in
helping business owners make sure that what
they do every day reflects their strategic plans.
He is available for speaking engagements on
business related topics, and can be contacted
via email at ken@redwood-enterprises.com.

MAYER POLLOCK STEEL

Vated Heal Serap Melal Recveler in PA

Highest 5 Paid For All Metal Scrap:
Cars, Appliances, Cast, Structural,
f-f.'n-;.rpl.!-r, Brass, Stainless, Aluminum, Etc.

Recpciing drwvica’s |
Rgpogrqas Simcd 10LE

Servicing Industrial Accounts

is Our Specialty!

Free Container Service Provided

Industrial Demalition

www.mayerpollock.com

Three Locations in PA:

Temple 610-926-1387 * Pottstown 610-323-5500 * Phoenivville 610-935-9363
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independently and
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Bender Healing offers compassion-
ate alternative therapies supporting
your doctor’s programs which address:
Stress management; Nutrition &
Exercise;  Conflict = management;
Couples / Family support; Work /
Career changes; Environmental evalua-
tions; Manage Chronic Illness or termi-
nal illness issues; Forgiveness / Anger/
Depression; Non medicated pain
management.

In addition to regular massage, you
can find over twenty bodyworks sys-
tems, many based in ancient systems
practiced at Bender Healing including
Reiki, Needleless Allergy Elimination,
Reflexology, Acupressure, Polarity
Therapy, Energy Massage, Hot Stone
Massage, Pranic Healing, Chakra
Balancing, Auric Cleansing, Shamanic
work, Crystal Healing, Huna healing.

See www.BenderHealing.com for
more techniques and information on how
to book your appointment today:.

Antigua Guatemala

The cultural city of Antigua was
founded in the 16th century. The city is

and beautiful flower gardens. The city
served as the capital of Guatemala for
more than two centuries.

The Antigua Guatemala restaurant,
located at 119 Main Street in Phoenixville,
opened on June 26th 2010. Angel
Salguero and his family wanted to offer
the community a nice and comfortable
establishment for families to come out
and eat. This is their dream “the all-
American” dream to have their own
restaurant.

The Guatemalan cuisine is full of
authentic spices that are only found in
Guatemala. The food, as stated on our
sign, outside the restaurant is “tasty” not
“spicy.”

Alot of people group our cuisine with
that of Mexican cuisine. We definitely
have our own uniqueness to our food.
We offer spicy homemade sauces that
spice things up if that is your preference.
We have a little bit of something that
everyone would enjoy. Come on in and
try us out. We offer catering, a private
room for 30 or more people to celebrate
any sort of occasion, and take-out menus.
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399 Arcola Road

Office Space With Benefits

Unique Savings Opportunity!

Private. Customizable,
Superbly located. Amazing views

[::l|I,:;:[:_|r1f_1-r1-5,_1 working environment
with uniqueg amenities in a

-lo-everywhere location.”

For more informalfion, confact;
Michael A. Gordon
Cushman & Wakefield

610.772.2008

www.399%arcolaroad.com

s=5\ WAKEFIELD.

Global Real Estate Solutions ™
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FREDERICK LIVING
CONTINUING CARE
RETIREMENT COMMUNITY

Our name has
changed, but our
mission remains

the same

The Mennonite Home for the Aged
located in Frederick, Pennsylvania,
opened its doors in 1896. Sharing liber-
ally from purse and produce, a few
visionary Mennonite clergy and layper-
sons came together to establish a min-
istry to embrace seniors within a vibrant
retirement community setting.

Sponsored by the Eastern District
Conference of Mennonite Church USA,
Frederick remains faith based and
serves 300 residents and employs 187
full-time staff.

Frederick is an inclusive community
with residents and staff from various
denominational and non-denomina-
tional backgrounds inviting all to “Live
Well With Us”. In celebration of
Frederick’s 115th anniversary, and with

OGS YING

affirmation of the Frederick Board of
Directors, staff and residents, our organ-
ization is changing its name as of
September 1, 2011. Changing our name
to “Frederick Living” captures the spir-
it, image and embodies all that our com-
munity embraces.

Frederick’s mission statement is “In
the Spirit of Christian love, Frederick
Living cares for and enriches the lives of
older adults, while valuing the staff, vol-
unteers and community that serve
them.” For more than 115 years
Frederick has been a trusted, inviting,
and friendly place to both live and
work.

Core values of respect, integrity, com-
passion and excellence are lived out
daily in a genuine community that
offers residential living in cottages, vil-
las, apartments, personal care services,
memory support, adult day services
and 24-hour nursing care on its 67-acre
campus. For additional information,
please call 610.754.7878. W

VO SOOISZSI556Y9

www . rhoadslimos.com

Certified Fublic fooowrants and Co

il el {rowrrpupert dutlsarities

MAILLIE, FALCONIERO &
COMPANY, LLP

Counsdlors to the Closely Held Business Since 1944
SPROVIDING INNOVATIVE
SOLUTIONS TO COMPLEX BUSINESS
FPROBLEMS*
Maillie, Falconiero & Company, LLP

and its Affiliated Companies
Mational Management Associates, Lud,

Oalk Financial Services Group, Ltd.

D. Scott Detar, Managing Partner

Offices In Oaks, Pottstown and
West Chester, P&

Phone: &1 0-935-1420
Faox: 610-935-1632
E-mall: irm@maillie.com

Call Us or Visit our Website
to See How
We Can Serve Your
Transportation Needs . . .

www.rhoadslimos.com

TOLL FREE 800.528.3569
610.689.4600
Fax: 610.689.4906

96 Weavertown Lane,
Douglassville, PA 19518

Additional Services we offer:

* 24-Hour service * Airport service
* Corporate accounts available
All Vehicles Are Mon-Smoking. Fully insured.

We accept credit cards—
Visn, Mastercard, American Expross, Discover
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Take the Worry
Out Of Your
Retirement Plan

INVESTMENT IDEAS
By William M. Schultz, CFP®, CRC®

Not surprisingly, the uncertain market condi-
tions have made it difficult to feel secure about
your retirement. Like many, you may be asking
yourself, “How am I doing?” or, “Am I going to

be OK?” or, “When will I be able to retire?”

Up markets, down markets, volatile
sales, healthcare costs, marriages,
divorces, births, deaths, foreclosure...the
unexpected. These and other potential
changes in the markets and in your life
can make investment planning a chal-
lenge.

But don't lose hope. I believe there
are ways to make adjustments in the
future as your life, business and the
markets change.

First, never forget why you're invest-
ing. Perhaps you want to retire comfort-
ably or send a child or grandchild to
college. If those events are years away,
you may be able to look beyond a mar-
ket downturn. Second, having a clear
idea of your priorities and goals is
important because they help define
your time horizon. If you're saving for a
child’s education, your time horizon
may be shorter than if you are saving

for your retirement. Third, remember
that the key to having a successful
investment plan can be summed up in
one word: flexibility.

It is possible to have a successful
retirement plan despite uncertain mar-
ket conditions. Working with an expe-
rienced Financial Advisor who utilizes
a planning process that is based on
your specific wants and needs is a key
ingredient in meeting your goals.
Additionally, as life changes, so should
your retirement plan — it must be able
to be adjusted. Setting up a plan with
room for future adjustments is another
thing that you can trust your Financial
Advisor to help you with.

Take the time to follow these simple
tips and you will be on your way to tak-
ing the worry out of your retirement
plan. &

and a whole lot MORE! = 4¥% Mo gl

Fast, Affordable, and
Creative Solutions for
all your business needs.

ZAP DIGITAL

DiGiTaL CoPy CENMTER

Now Address/

680 Hollow Road, Phoenixville, PA 19460
6510-326-3500 phone  610-326-5499 fax

www.zapdigitalinc.com

William M. Schultz, CFP®, CRC®, a Financial Advisor with Wells Fargo Advisors, LLC
Financial Advisor, can be reached at 610.454.2043 or William.schultz@uwellsfargoadvisors.com.
Investments in securities and insurance products are: NOT FDIC-INSURED/NOT BANK
GUARANTEED/MAY LOSE VALUE. Wells Fargo Advisors, LLC, Member SIPC, is a regis-
tered broker-dealer and a separate non-bank affiliate of Wells Fargo & Company.

www.drivenautoplex.com

Your Pre-Owned Car Sales and Service Center

Discover Tha Drven Elptﬂﬂ'ﬂﬂﬁ
Al Qwur Vehicles Aro
= Dtsilad |apids ard Dt = Frig Lile Tima Inpaectien & Dmissions
* Fully Sevvicsd wiih Curreni Inspeseiion  + Mo Maggie Prices
= 3 M B Ol Ml Povssar brmim Wi aniy

2148 E High St. - Pottstown PA 19464 - 484-624-4142

WELLS

FARGO k

Don’t abandon vour

investment plan. Rethink it.

If market Auctuations and economic uncertainty have you
second-guessing your investment plan, it's time to take

a closer look. With an Enpision® plan, we can help ensure
your goals are measurable, reprioritize them if necessary, and
adjust vour strabegy o reflect realistic expectations and your
own comtort level bor risk, Call today 1o get started,

BB g o

William Schultz, CFPE, CRCE
Financial &dvisor

888-831-8821

william !hl|'|uII.E:-'._E".I"J'-E||‘5L3I'E|EI.3I.1'¢' SOMS. Com
wnw wil Bdvisors. comiwiliiam . schultz

Frrepnama arad naarsncs Prodgecm: « ROT FORC racred « O fank Gearsnies « MAT Lol Wk |

e T i L . —— e
fmin 4 e B bl pghs el [T [ vl ] o Bkl

SEPTEMBER 2011

422business.com ROUTE 422 BUSINESS ADVISOR



ADVERTISED SERVICES

ACCOUNTANTS

MAILLIE FALCONIERO & CO. ... 28
ATTORNEYS

WOLF BALDWIN & ASSOC.PC ... 14
AUTOMOTIVE / SERVICE

DOMINICK'S AUTO BODY

EMBODY'S SUNOCO ... .
H&FTIRESERVICE ...
AUTOMOTIVE / TRANSPORT

KLEIN TRANSPORTATION . . ... 30
RHOADS LIMOUSINE SERVICE, INC. ... 28
AUTOMOTIVE SALES & SERVICE

DRIVEN AUTOPLEX, LLC . ... 29
BANKING / FINANCES

BALLY SAVINGS BANK ...............

CONTINENTALBANK . .. ...

DIAMOND CREDIT UNION

DISCOVERY FEDERAL CREDITUNION . . ... 19
MALVERN FEDERAL SAVINGS BANK ......... ... 6
MERIDIAN BANK .. ... 15
NATIONAL PENN BANK ... 18
PHOENIXVILLE FEDERAL BANK & TRUST ................ 21
REPUBLIC BANK ... 10
BUSINESS SOLUTIONS

BUSINESS MARKETPLACE ... 48-52
JWMDIRECT oo 58
REDWOOD ENTERPRISES ... ..o 12
SANATOGA WATER CONDITIONING . . ... 58
CATERING/EVENT HOSTING

ROBERT RYAN CATERING ... 15
CEMETARY

LIMERICK GARDEN OF MEMORIES ...........cccovvens 19
CONTRACTOR SERVICES/CONSTRUCTION
PATTEN CONSTRUCTION ... ... 54
EDUCATION / CONTINUING EDUCATION
BERKS CAREER & TECHNOLOGY CENTER ................ 24
IMMACULATA UNIVERSITY ... .12
MCCCWEST CAMPUS ... 7
NEUMANN UNIVERSITY PHOENIXVILLE CAMPUS . 221
POTTSTOWN DANCETHEATRE ................ .10
WEST MONT CHRISTIANACADEMY ... 26

WESTERN MONTGOMERY CAREER & TECHNOLOGY CENTER27
ELECTRIC SUPPLIES/SERVICE

RJELECTRIC ..o 10
ENERGY

AZTECSOLARPOWER ... 47
EXELON NUCLEAR . . ... 14
PATRIOT PROPANE . .. ... 23
SOLARBYWELLER ... 5
FINANCIAL SERVICES

CHRISTINE MESSMER, PC . ... 19
FINANCIAL INDEPENDENCE PLANNING, LLC . ............. 20
MAIN LINE FINANCIALADVISORS ... 7
WELLS FARGO ADVISORS/WILLIAM SCHULTZ ............. 29
FLOORING

CHESMONT CARPETONE .. ... 48
FOOD / RESTAURANTS

ROUTE 422 BUSINESS ADVISOR DINING GUIDE ........ 31,33

FOOD / RESTAURANTS / BEVERAGE DISTRIBUTOR
AUDUBON ALE HOUSE / COVENTRY BEER STATION .. .......

GLASS
YOCUM GLASS COMPANY ..o 23

HEALTH / HEALTHCARE

MANOR CARE HEALTH SERVICES . ... ...
NORTHEND VISION CENTER ...
OAKSRADIOLOGY ...
PAOLI HOSPITAUMAIN LINE HEALTH ...
PHYSICIAN'S CARE SURGICAL HOSPITAL ... .
PMSI HEALTHCARE FORLIFE .. ..........
POTTSTOWN MEMORIAL MEDICAL CENTER .. e
POTTSTOWN SURGICALASSOCIATES .. ...
REPRODUCTIVE SCIENCE INSTITUTE ...
VISITING NURSE ASSOCIATION POTTSTOWN &VICINITY ... .25

INDUSTRIAL

SUPERIORTUBE . ... 24
LANDSCAPE AND GARDEN SUPPLIES
POTTSTOWN ROLLER MILLS .. ... 32
LANDSCAPE SERVICES

CLEAN CUT LAWN SERVICE .. ... 54
MANUFACTURER

MAYER POLLOCK STEEL CORPORATION ................. 26
MARKETING / ADVERTISING

COMCAST SPOTLIGHT ... 58
FASTSIGNS .. 22
KINETICWEB SOLUTIONS . ... 30
POTTSTOWN COMMUNITY TV ..o 56
SKADVERTISING & DESIGN ... ... 55
STYLISH IMAGES PHOTOGRAPHY .. ... 45
ZAPDIGITAL ..o 29

(Continued on page 32)
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Corporate Entertainment Made Easyl
We plan tha perfect avent for those you care aboul!

- 534,

Dhchiose Motowoach Transpontaibon wiili Broadway Show Tickets option
FVewms prik ol sl me gt vess B frkedsd

Call us pow at BOO451-5700 or visit www kleintransponation.com

e

JERSEY BOTS

PLUS MANY MORE
TO CHENISE FROM!

T

KPInterface, Inc.
Aligning Technology With Business

There are a few questions every busi-
ness needs to answer: Is your business
dependent on technology? Does your
dependence on it grow every year? Do
you understand it? Do you have the in-
house expertise to help you to properly
plan, implement and support your IT
environment? Do you have a vendor
who is not just any IT vendor, but a
trusted partner who is reliable, respon-
sive, understanding and professional?

For over one hundred local business-
es, KPInterface is the answer to all of their
technology requirements. KPInterface is
a complete IT Solution Provider that spe-
cializes in delivering services such as net-
work and computer support, website
development and phone system solu-
tions. But, we are much more than just
that. We are a firm that understands the
IT consulting business is built on service
and relationships. It requires not only

technical skills, but soft skills, too; includ-
ing communication, punctuality, follow-
up, honesty, expectation management
and attention to detail.

KPInterface stands out among our
competition because we deliberately
hire our employees based on soft skills
first. When a client has a need or an
issue, it’s important for them to know
they are speaking to someone who will
listen carefully, ask intelligent questions,
understand the issue and offer helpful
feedback.

There aren’t many companies who
truly understand customer service and
the importance of the client relationship.
KPInterface is one of them. Give us a call
and see for yourself.

For additional information, contact
Brian Pickell at 610.994.9800 ext. 103;
email: bpickell@kpinterface.com; and
visit www.kpinterface.com. W

Come experience a unique website design firm.

Full website design
Local in-house wich hasting
Emall and internet marketing

eCommerce site development

custom web based application development

Kinetic Web Solutions

www.kineticweb.com/422

EXECUTIVE
PROTECTIVE
SERVICES

Since September 11th, 2001, Executive
Protective Services has been providing reli-
able security services for a wide range of
clients seeking exceptional armed and
unarmed security solutions and state-of-the-
art surveillance technology for both private
and public sector organizations. The size of
their clients varies from “the business on the
corner” to large corporations and institu-
tions as well as executive protection for high
profile individuals.

Executive Protective Services is a licensed,
bonded, and insured agency specializing in
security and protection services for business,
industry, institutional, and private sectors.
As a full-service security protection compa-
ny, they are prepared to meet the specific
risk management needs of each client.
Whether you require one plain-clothes
agent, several armed guards, or ongoing
camera surveillance Executive Protective
Services has the skilled law enforcement
professionals, technology, and strategic
planning expertise to deliver a customized
solution to ensure your safety and protect
your property.

Specialized agents include current munic-
ipal police officers, veteran law enforcement
officers (from lieutenants to detectives) and
officers in related fields including PA State
Constables, Sheriff’s Deputies, EMS/EMT
and Fire/Rescue personnel, plus PA Act 120
and PA Act 235 Waiver Certified Officers.

In addition, Executive Protective Services’
exclusive Quick Response Teams are avail-
able to take action in answer to your urgent
needs the very same day, often within an
hour. When you call for a quick response
team there are no contracts to sign, no wait-
ing and no worrying - just professional,
trained and certified agents specially select-
ed to meet your security requirements for as
long as you require them. Executive
Protective Services also offer risk assessment
security services, complete with strategic
recommendations designed by qualified
security planners in order to mitigate your
risk by creating safer environments and
more secure situations.

Executive Protective Services provides
each client with guidance and advice tai-
lored to their unique risk scenario, putting
preventative measures in place to guarantee
your best possible long or short-term securi-
ty solutions. Whether you require their serv-
ices for a day or a decade, Executive
Protective Services will accommodate your
security requests and challenges quickly
and professionally to ensure your peace of
mind. Call 610.831.0277 today to receive a
FREE security consultation or learn more
about Executive Protective Services at
www.epsagents.com. W
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SE‘UEI‘I ‘-,t"" lnn blacklabbistro.net
" rlll.'l.':.:lri_llli11.ll Chester County Steak House”™ BLACK LAB BISTF\’G

voule 23 and Holfecker Road, Phoenisville, FA
610-495-5205 American Casual Contemporary
www.sevenstarsinn.com
Serving Dinners Tuesday through Sunday 248 Bridee Street
Featuring overly generous portions Phoenixv i||',j-.__ PA 19460 1,935.5988
of Hre frrest beef, veal and soafood

X Eat 48 pm Delieioes -m':ifmy en fhe - e s
Sunday 12-7 pm Hetts ﬂf’.%’ﬁ'} Eﬂfﬁl{?..- . - ITALIAN CUISING

& j . al AT AFRICE YOU [ EXFICT
* ‘. We offer a dynamic menu of culinary delicacies | T0 Py MORE FOR,
served with the hospitality of a Country Inn T TRT ;

Fhe Reilawrand af
Landis Store Hotel .. ...

oI Py -jrmey 4 Baldy Hill Road - Boyeriown
610.845,2324
il il www.landis-store.com ﬂ

- , r | ) !
Juan Carlos R R

Fine Mexican Cuisine
235 E. High 5t Potistown, PA s o A

484-624-4931 . - Friday f Saturday Spm-3:30pm + Swenday 1Lam:Tpm

www [CMexicanFood.oom SUNTAAY BRUINCH Tlams - 2pm

LUNCHDON Monday-Saturday 11:580am - 2i0pm

"Allow us to host vour next private event!”™ . .
3 s 6743 Boyertown Pike (Routes 562 & 662)
Complimentary m 1r_|*1r|t 3 with purchase of entriée

Tuescday, YWednesday, and Thursdays T'-"l.:ll.lglﬂ!tﬁ'l-'llli.‘: 610-685-9410

Reserowhions Highty Recomimended g z '1 \ wwwyellowhousehotel.com

CIV ILILI:I) DINING

L1 f/fl.’" To learn more about these
' v excellent dining establishments,
”f?"'_' and view their menus,
. 1“' click on each ad in the
'*Qi A digital version of this publication

e l:“j,';',' e at www.422business.com
1 LILiE-} 610.323.4004

2GTALENTURY LAFE GRACIES2ISTC ENTURY.COM
o {\rrit]xf] Lhpen FredaRgi e esalary, Tharadiy, Ti
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(Continued from page 30)

ORGANIZATIONS
ROTARY CLUB INTERNATIONAL ... 32
PAYROLL SERVICES / BOOKKEEPING
SERVICES
EXPRESS DATA SYSTEMS, INC. ... 9
REAL ESTATE / FOR SALE/LEASE
BRODE & BROOKS, INC.REALTORS . . ...........cooii 58
CUSHMAN & WAKEFIELD/399 ARCOLAROAD ............ 27
GLOCKERAND CO.INC. ..o 16
NAI KEYSTONE COMMERCIAL INDUSTRIAL ................ 13
THE DEMUTIS GROUP/PHOENIXVILLE STEEL .............. 23
THEHANKINGROUP ........ ... 5
ZUBER COMMERCIALREALTORS ... "
REAL ESTATE ATTORNEY
ANDREW J.MONASTRA, PC ... 20
RECREATION / ENTERTAINMENT
PHOENIXVILLE COUNTRY CLUB ...................oo 56
SUNNYBROOK BALLROOM . ... 34
RETAIL / SHOPPING
PLAZA & COURTATKING OF PRUSSIA .................. 25
RETIREMENT COMMUNITY/INDEPENDENT LIVING
CHESTNUTKNOLL ... 22
ELMCROFT OF READING ... 13
FREDERICKLIVING ... 59
HEATHERWOOD A SENIOR LIVING COMMUNITY .......... 26
MANATAWNY MANOR . ... 46
SANATOGA COURT SENIOR LIVING ... 54
THE LUTHERAN HOMEATTOPTON ... 45
WALNUT WOODS OF BOYERTOWN ..................... 18
SECURITY SOLUTIONS
EXECUTIVE PROTECTIVE SERVICES . ...l 10
STORAGE FACILITIES
B&S SELFSTORAGE ... 12
TECHNOLOGY/ALARMS/SPRINKLERS/SECURITY
H&H SYSTEMS, INC. ... 22
TECHNOLOGY/COMMUNICATIONS
ADDISONTECHNOLOGIES . . ... 34
FRASER ADVANCED INFORMATION SYSTEMS .............. 6
KPINTERFACE ... ... 17
SCHULTZ TECHNOLOGY SOLUTIONS, LLC ................ 53
TRAVEL & AUTOMOTIVE SERVICES

.............................................. 57
TREE SERVICES
TMZ TIMBERWOODCHOPPERTOWN ... 53
WASTE REMOVAL
AJ BLOSENKSI, INC. TRASH & RECYCLING SERVICE ........ 17
WATERPROOFING SERVICE
BASEMENT SERVICES 911 ... 57

The Route 422 Business Advisor (ISSN 1524-1254) is
published monthly, twelve times per year by
MACnificent Pages, PO. Box 334, Pottstown, PA
19464-0334, and is mailed free to qualified business
owners and operators throughout the Route 422 and
Route 100 Business Corridors in Pennsylvania, USA,
and is available in digital format at
www.422business.com. Copyright © 2011 by
MACnificent Pages. All rights reserved. Reproduction
in any form is forbidden without written permission
of the publisher. Views expressed in articles published
in the Route 422 Business Advisor are the views of
authors and individual contributors and are not to be
attributed to the Route 422 Business Advisor, its edi-
torial advisors, or its advertisers, unless expressly stat-
ed. The Route 422 Business Advisor does not verify
the accuracy of claims made in advertisements, and
publication of an ad does not imply endorsement by
the magazine or MACnificent Pages.

All ads are non-cancelable. ERRORS—It is the Route
422 Business Advisor’s policy to review all ads set in-
house with the advertiser regarding content,
spelling, prices, and contact information PRIOR to
publication. In ALL cases, including camera-ready
ads, the advertiser assumes complete responsibility
for the accuracy of information presented in ads. In
any case where an error is clearly the fault of the
Route 422 Business Advisor, and which would pre-
vent a reader from contacting an advertiser or in
which incorrect pricing is involved, Route 422
Business Advisor's liability will be limited to granting
a FREE ad run to the advertiser or a correction
announcement, whichever the advertiser prefers,
provided the Route 422 Business Advisor is notified
PRIOR to the next edition’s deadline. Placing an
advertisement in the Route 422 Business Advisor
constitutes acknowledgment and acceptance of
these terms.

I TR PMIVIC Announces

Oaks Radiology is a state of the art
imaging center that is conveniently
located in Oaks, PA with easy access
along the Route 422 corridor. Our
Doctors and staff are proud to
announce the recent accomplishment
of meeting all the criteria for achieving
the American College of Radiology
(ACR) certification for its multi-slice
CT Scanner and MRI unit. Our multi-
slice scanner performs such tests as CT
angiography, CT urography, and 3D
imaging. At Oaks Radiology we are
pleased to offer in concert with our CT
applications, High Field MRI,
Ultrasound and X-ray which is per-
formed on a walk in basis from 9am to
9pm seven days a week, 365 days a
year. All our Radiologists are board
certified in either musculoskeletal or
neuroradiology. We pride ourselves on
working with our local Physicians to
offer specialized service to meet their
patients” needs on clinical quality and

OAKS RADIOLOGY

report timeliness. We routinely offer all
reports in under twenty-four hours.

As the summer comes to a close and
the new school year approaches Oaks
Radiology would like to extend an
invitation to our local student athletes
and their parents. During the season,
Oaks will personally guarantee an
appointment the same day your doc-
tor orders the test and will have a
report back to your doctor on the same
day. The Oaks Radiology staff under-
stands the importance of athletics in
the local community and will assist
you to get you back in the game as
quickly as possible.

Please feel free to contact us anytime
at www.oaksradiology.com or
610.650.0267. We look forward to meet-
ing your health care needs in a timely
and friendly manner at Oaks
Radiology, where Quality is what you
deserve! W

New Chief
Operating Officer

Pottstown Memorial
Medical Center recently
named R. Scott Weiskittel
as chief operating officer.
Weiskittel replaces Sharif
Omar who was recently
named chief executive
officer.

R. Scott Weiskittel

Weiskittel has nearly fifteen years of expe-
rience in the healthcare field as a clinician
and administrator. “I have thoroughly
enjoyed my past two years as assistant chief
executive officer and I am looking forward
to being a part of PMMC's future success as
well as part of this community,” said
Weiskittel.

Weiskittel received his undergraduate
degree from University of Virginia and his
Masters of Science in Physical Therapy from
Widener University, Chester, PA. He is a
member of the American College of
Healthcare Executives; Pottstown Rotary
Club; and Tii-County Area Chamber of
Commerce.

He is married and has three children,
including a set of twins. He and his family
reside in Chester Springs. W
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my hectic work wesk.

builds leadership skills.

'y “Why Rotary, Why You, Why Now?"
‘I :’:‘ ‘ April Heiser

*--.. ,_r Accounting & Tax Services

A Spring-Ford Rotary
Mamber Since 2008

“Joining Rotary Gave Me The Opportunity
Te Give Back To The Community That

Supports My Business"™

Rotary Membership also provides...

Business Connections: | am comianable relering clients lo my fellow
Rolarians becauss thay are paople | can frust
Friendship: Weekly mesatings are something fo look forward to during

Leadership: Working on community, national and intemational projects

Rolary is an internationally recognized organization.
Whear your Rotary pin.. peopla noticel

Join a Rotary Club where you live or work.
Learn more about Rotary and contact us at the
wabsites listed balow.

Pottstown Rolary Club « www potistownrotary.org
Spring-Ford Area Rotary Club « www.springlordrotary.org
Collegeville Rotary Club « www.collegavillerotary.org

Funding for this Ad providad by Poltsiown Memoral Madical Cantor
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MODERN AMERICAN
BEYORB Restaurant

Tuesday=-5an SWEW
vesday=-Saturday
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3790 Morgantown Road
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0-856-7887

EMILY'S
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Sunday 4-Bpm
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Steaks, Senfood, Pasba and more . . .

PHOENIXVILLE
610-933-1655
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Lﬂi MARIA(HI! Mexican Restaurant

“ AT el e el
‘.\ tAke Dut 201 GAY STREET
' FHOENMNIXVILLE, PA 18460
Fantastic Mexican Restaurant!

MEXICA

RESTAURANT
f’llﬂ'u 32659

Monday - Thursday
11:00 a.m. - 800 p.m
Friday, Saturday and Sunday
1900 am - 10:00 p.m

Visit ane of our restauramnts on Route 73 belwean Oley and Boyewiown

ke :
E‘WE Iﬂﬂ STEAKHOUSE o' Tvemn

PLEASANTVILLE  g10.369-7832

3 Coversd Biadge
& [Road, Roule T3

iDdey, PA 18547

G10-689-5818

Creekside
Pleasantville Diner
2644 Wasl Philadelphia Ane
Olay, PA 19847

G 10-685-4300

1838 West Phila. Ave
Boyeriown, Pa 18512
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e Web Should: ADDISONTECH.COM

Lonnect:  Engage Web Design & Marketing Firm
Interact.  Support

What Does Your Wehsite
5ay Abhout Your Company?

twitter.com/Addisoniech

facebook.com/AddisonTech Ad d]S$ n

Technologies

KM o

LA Hﬁ't'ﬂnrl -l

e

Frisept 168:00pm | Sinatra & Friends
Sat. Sept. 24 8:00pm Amanda Carr & Jerry Blavat
“Chummy's Sunnybrook Swing Dance Band  The Geator Returns

A Wen | Sat Oct. 15 8:00pm Sat. Oct. 22 7:00pm
_._ ' - SIMNNYRROOK Crder your tickets online at:

,..--—P"’ BT L : , t www.sunnybrookballroom.net
. e W Lk RESTAURANT Box Office Open Mon-Fri

ol ' OW OPEN ¢ 00 -4:
eed a Place to Unwind that has class hVRE AR 1 131::::2:_5035; e

& a friendly atmosphers! Try Chummy's!
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2011-2012
TCACC EXECUTIVE
COMMITTEE
& BOARD OF
DIRECTORS

EXECUTIVE
COMMITTEE

CHAIRMAN OF THE BOARD
Terese Brittingham, Broker/Owner,
Keller Williams Realty Group
CHAIRMAN ELECT
Rod Martin, Vice President,
Martin Stone Quarries, Inc.
2nD CHAIRMAN ELECT
Scott Gruber, Group Executive
Vice President, National Penn
TREASURER
Heather Chandler, President,
Sealstrip Corporation
IMMEDIATE PAST CHAIRMAN
Brad Okoniewski, North American Safety
Health & Environmental Director,
Cabot Supermetals
SOLICITOR
Richard Linderman, Esq.,
O’Donnell, Weiss & Mattei, RC.
SECRETARY
Eileen Dautrich, President, TCACC

BOARD OF
DIRECTORS

Matt Campbell, Cabot Supermetals

Ross DeSimone,
Corporate Psychological Resource Center

David Dougherty, The Hill School

Joe Dufner,
Windstream Communications, Inc.

Richard Graver, Victory Bank

David Kraybill, Pottstown Area Health &
Wellness Foundation

Peggy Lee-Clark,
Montgomery County Community College

Rick Lewis, Lewis Environmental

David K. Leinbach,
Kaiser Construction Co., Inc.

Reed Lindley, Pottstown School District
Bill Maguire, Exelon Nuclear
Al Matarazzo, Main Line Financial Advisors

Sharif Omar, Pottstown
Memorial Medical Center

Andy Paravis, North Coventry Township

Baran Schultz,
Schultz Technology Solutions, LLC

Rick Storms, St. Pedro & Associates

* TRICOUNTY AREA
+ CHAMBER OF COMMERCE

PRESIDENT’S MESSAGE —

BE SEEN. BE HEARD. BELONG.

/\

SOMETHING FOR EVERYONE!

The TriCounty Chamber
consists of:
e 492 Members (as of 8/23)

e Over 300 Members with under
10 employees

* Over 110 Members with 11 to
50 employees

e Over 20 Members with 51 to
100 employees

e Over 25 Members with over
100 employees

* 43% of Membership is from 19464;
7% from 19468; 6% from 19512

We are working hard to fill our Fall
Schedule with programming options
that meet the needs of our membership at
the varying levels mentioned above and I
think we have accomplished our goal!

Check out the Chamber Calendar of
Events on the Chamber’s website or on
page 37 of this issue of the news-
magazine for more information on all of
the events we have planned.

Highlights for all Members:

e For all size members that have a product or
service to sell to the Chamber Membership
— join us on September 7 for Power
Networking and enjoy lunch and the opportu-
nity to rotate from table to table to meet with the
other event attendees and share your “one
minute commercial” with the different groups of
attendees — only $15 for this opportunity to mar-
ket your business.

September Breakfast/Annual Meeting -
join us in the Limerick area for our September
13 Membership Breakfast and start off the
fall listening to Rob Wonderling, President and
CEO of the Greater Philadelphia Chamber of
Commerce present “Inspiring Action Through
Leadership.”

CONNECT WITH YQ
TRICOUNTY AREA CHA

e WOW Luncheon - open to any employee of a
Chamber Member company —not just women!
September 22 event will be held at
Coventry Mall in conjunction with TG..
Friday’s and Coventry Corners.

Extend your marketing reach - Join us on
Tuesday, September 27 for the Multi-
Chamber Mixer with other Chester County
Chambers.

No Dedicated Training Staff
or don't have access to
topics like these:

“Motivating Your Multi-Generational Workforce”
will be the first educational seminar the
Chamber offers in the fall. Heather Chandler,
President of Sealstrip Corporation, will focus on
how to get the best results from your team
members.

e Special Breakfast Presentation — October 4. The
Chamber in partnership with the Verizon
Foundation and \Verizon Wireless Hopeline as
well as TriCounty Community Network, in
recognition of Domestic Violence Awareness
Month will host the viewing of “Telling Amy’s
Story”. Businesses — gain the resources you
need to support an abuse-free environment.

Benefitting Beyond the

Membership:

24th Annual Education and Career Fair —

have a student that is a junior or senior in high

school? Is their school bringing them to our

Education Fair on October 6? Over 250 col-

leges, universities, and schools of higher educa-

tion have been invited to exhibit.

e Chamber Blood Drive - Monday, October
17 at the Chamber Office. Give locally!

e Transportation Meeting — Wednesday,
September 28 at Spring Ford Country Club.
Join us for a briefing about the recently released
US 422 Revenue Feasibility study and the
Governor's Transportation Funding Advisory
Commission report. Eric Frary, Vice President,
Michael Baker Jr., Inc., will provide a summary of
the Revenue Feasibility study and the options for
improvements to US 422 as well as the reintro-
duction of commuter rail along the corridor.

152 High St., Suite 360, Pottstown, PA 19464 * TEL: 610.326.2900
FAX: 610.970.9705 ¢ EMAIL: info@tricountyareachamber.com

Eileen Dautrich, President, eileen@tricountyareachamber.com

Jeff Dentler, Vice President of Finance, jeff@tricountyareachamber.com

Kitty Papp, Special Events Director, kitty@tricountyareachamber.com

Ashley Slaughter, Marketing and Communications Assistant,
ashley@tricountyareachamber.com

Michael Baker Jr., Inc. prepared the study for the
DVRPC. Also, a representative of PennDOT will
present the recommendations of the
Transportation Funding Advisory Commission,
which provides revenue funding proposals for
infrastructure improvements statewide.

More to come:

Legislative Coffee with Commissioners from the
three counties in our tri-county area.

Business Equipment Recycling Day — Last year
we collected 32 cubic yards of waste, which
was over 1000 items!

November Membership Breakfast featuring
Terry Madonna

November Membership Mixer Boyertown
Chamber’s Annual Holiday Open House

DON'T FORGET -

ECcosOMIc

DEVELOPMENT
LuNcHEON 2011

Major Chamber event for the

fall is the Annual Economic
Development Luncheon

Steven Wray, Executive
Director of the Economy
League of  Greater
Philadelphia will discuss
the Economy League’s

new report “2026:
Future  Histories  of
Greater  Philadelphia”.

Wray will detail the
research and crowd-
sourcing that contributed
to four regional futures
the Economy League sees for Greater Philadelphia
and how understanding all of them will help the
region’s communities, businesses, and organiza-
tions thrive in the years ahead. See the ad on page
40 of the newsmagazine for more details.

TCACC MISSION: As the primary
business advocate, the TriCounty Area
Chamber of Commerce provides relevant
membership services and proactive
leadership to enhance economic opportunity
and quality of life within our region.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR
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THE POWER OF THE NETWORK

JOIN TODAY

I Belong to the NETWORK and
m make an IMPACT on our communi

=

For more info on Membership, call 610.326.2900 or visit us on the web at tricountyareachamber.com to APPLY ONLINE!

WELCOME
NEW MEMBERS!

Look who’s joined us. .. The following
businesses have invested in YOUR
Chamber. When purchasing goods or
services please keep these businesses as
well as other TriCounty Area Chamber
of Commerce Members in mind when

Always Buying Chamber.

Aabbots-Mauger Heating Oil,

Fuel & Service Co.

300-C Lawrence Drive

West Chester, PA 19380

610.429.8200
www.aabbotsfueloil.com

Oil / Fuel Distributor

Founded in 1956 by Clyde A. (Bud) Mauger, Jr,
and owned presently by “Bud” IV, Mauger &
Co. has committed itself to promoting the fam-
ily values of honor, loyalty and integrity.
Partnering with Aabbot Heating Oil in 1999, the
opening of an extensive HVAC department, and
acquiring Cedarbrook Lawncare, the company
has grown steadily, but the “family values” are
the glue that holds it together.

Community Music School

775 W. Main Street

Trappe, PA 19426

610.489.3676

Www.cmsmusic.org

Non-Profit Organization / Music / Instruments
/ Training, Schools / Colleges / Education,
Art Galleries, Amusement & Entertainment
As a non-profit organization, the mission of the
Community Music School is to enrich lives and
communities by offering excellent, affordable
music instruction to all people, and to provide
performance opportunities that contribute to
the cultural life of the communities it serves.

EP Caine & Associates CPA, LLC

152 E. High Street, Suite 100
Pottstown, PA 19464

610.323.1002

www.clcpas.net

Accountants / CPAs

The firm provides efficient, expert solutions to
businesses and individuals offering accounting,
taxation, and business consulting to cater to the
unique needs of their clients in a small firm envi-
ronment. Clients gain the unique perspective of
dealing with a nationally recognized partner for
his ability to interpret tax laws and accounting
issues that impact clients.

The Gallery School of Pottstown

254 E. High Street

Pottstown, PA 19464

610.326.2506

www.galleryonhigh.org

Art Galleries; Artists / Artisans: Gift /
Specialty Shops, Non-Profit Organizations;
Schools / Colleges / Education

The Gallery School of Pottstown in a non-profit
community art center. Their mission is to pro-
vide a solid educational foundation to youth
and adults alike. They help students foster their
creativity and develop their talents both for per-
sonal enrichment and as a foundation for
advanced studies in the arts.

PuroClean Disaster Restoration Services
40 S. 2nd Avenue

Phoenixville, PA 19460

610.933.0707

www.puroclean.com

Fire / Water Restoration

Serving Montgomery, Chester, Delaware, Berks,
Philadelphia, and Lehigh counties, they special-
ize in around the clock fire / smoke, water, mold,
and biohazard damage mitigation.

T.G.l. Friday’s — Pottstown

351 W Schuylkill Rd

Pottstown, PA 19465

610.718.9560

www.tgifridays.com

Restaurant / Bar

T.G.l. Friday’s® offers authentic American food
and exciting drinks in an atmosphere that pro-
vides an energizing Friday feeling —any day of the
week. The kitchen focuses on fresh, quality ingre-
dients; bold, craveable flavors; and fun, shareable
items. They have something for every appetite
including our “Right Portion, Right Price” entrées,
which are 750 calories or less, Jack Daniel's®
glazed items, Black Angus steaks and burgers,
sweet treats, unique drinks and much more.

WPAZ - 1370 AM

224 Maugers Mill Rd.

Pottstown, PA 19464

610.326.4000

wpazradio.com

Radiio Stations

Real community radio from Pottstown, PA. 1370
on the AM dial and streaming worldwide at
www.wpazradio.com.

CHAMBER MEMBER UPDATES

If your business moves to a new loca-
tion or your contact information
changes, update your information with

the Chamber by calling 610.326.2900 or
email jeff@tricountyareachamber.com.

Call Jeff Dentler, VP of Finance
and Technology, for questions
about your database listing, the
Chamber Website, or Website
Sponsorships.

“The TriCounty Chamber
is a great way to get to know
quality business and service
providers in the tri-county area.””

- Timothy Forester, The Hill School

CHAMBER MEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY to
the following Members:

33 Years

C.S. Garber &
Sons, Inc.

Universal
Machine Co.

10 Years

Comcast Spotlight

5 Years

Franklin
Flooring, Inc.
PeopleShare, Inc.

1 Year

Direct Tools
Factory Outlet
Lewis Law Offices, PC

Redwood Enterprises

*

Member Renewals

Thank you to the following Members
who renewed their commitment to
make your Chamber a PRIORITY!

Michael G. Paat,
DMD, PC

Mid-Atlantic Power
Equipment Sales, LLC

New Hanover Township
Pat’s Beverages
Patten Construction
The Perkiomen School
The Post Publications

Ridge Technologies/PC
Solutions, Inc.
SMJ, Inc. Construction
Services
Thompson Masonry
Contracting Company
West-Mont Christian
Academy, Inc.

Borough of Boyertown
Chestnut Knoll
Complete Family
Eyecare, Ltd.

Coventry Mall
Creative
Health Services, Inc.

Diamond Credit Union

Economy League of
Greater Philadelphia

JWM Business Services
Kutz Builders, Inc.
L & J Cleaning Service
Limerick Bowl

The Longacre Co.
McDonald’s — Pottstown

Are you Celebrating 25, 50, 75 Years?

If your Chamber Member company is celebrating a significant
anniversary then the Chamber needs to know! The Chamber strives to
recognize their Members for their success. Contact Kitty Papp at
610.326.2900 or kitty@tricountyareachamber.com

x

« TRICOUNTY AREA

x  CHAMBER OF COMMERCE
*

ROUTE 422 BUSINESS ADVISOR
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TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS

SEPTEMBER 2011 tricountyareachamber.com

EVENTS T

BE SEEN. BE HEARD. BELQ:QG.
"‘i'

| RIKOUNTY
CHAMBER OF CCQ

Thurs., Sept. 1 CHAMBER 101 Tues. Oct. 4 SPECIAL BREAKFAST PRESENTATION

3:30 PM Chamber’s Conference Center,* 152 E. High St., Suite 360, Brookside Country Club, Prospect and Adams Streets,
Pottstown PA, 19464 Pottstown, PA 19464

A no-obligation orientation for prospective members to learn what the Chamber has to offer. Also open 7:30 -8 AM Continental Breakfast

to current Members seeking information about the Chamber. No Charge; Reservation required 8-9 AM Program

Thurs., Sept. 15
8§-10 AM

SEMINAR: “Motivating Your Multi-Generational Workforce”
Chamber’s Conference Center,* 152 E. High St., Suite 360,
Pottstown PA, 19464

Heather Chandler, President of Sealstrip Corporation, will focus on how to get the best results from your
team members, whether they are Boomers, Gen Xers, or Millenials. This informative interactive session
will focus on how each generation’s values influence what motivates them at work and how to drive
peak performance. $25 per Member; $35 per non-member

CHAMBER 101
Chamber’s Conference Center,* 152 E. High St., Suite 360,
Pottstown PA 19464

A no-obligation orientation for prospective members to learn what the Chamber has to offer. Also open
to current Members seeking information about the Chamber. No Charge; Reservation required

Wed., Sept. 28 TRANSPORTATION MEETING

8-10 AM Spring Ford Country Club, 48 Country Club Road, Royersford, PA 19468
Join us for a briefing about the recently released US 422 Revenue Feasibility study and the Governor’s
Transportation Funding Advisory Commission report. Eric Frary, Vice President, Michael Baker Jr, Inc.,
will provide a summary of the Revenue Feasibility study and the options for improvements to US 422
as well as the reintroduction of commuter rail along the corridor. Michael Baker Jr., Inc. prepared the
study for the DVRPC. Also, a representative of PennDOT will present the recommendations of the
Transportation Funding Advisory Commission, which provides revenue funding proposals for infra-
structure improvements statewide. Members only; No charge

Wed., Sept. 7 POWER NETWORKING LUNCHEON
12-1:30 PM Brookside Country Club, Prospect and Adams Streets,

Pottstown, PA 19464
Looking to gain business contacts and promote your products and services? This is your chance to NET-
WORK full speed ahead. Bring plenty of business cards to exchange as this new format of SPEED NET-
WORKING will allow you to meet face-to-face with other Chamber Member businesses. Limited to two
representatives per company. $15 per Member; Members only

MEMBERSHIP BREAKFAST/ANNUAL MEETING

Spring Ford Country Club, 48 Country Club Road, Royersford, PA 19468
7-7:30 AM Networking

7:30 AM Program

Rob Wonderling, President and CEO of the Greater Philadelphia Chamber of Commerce, will pres-
ent “Inspiring Action Through Leadership”. Listen to this engaging presentation and get the chance
to network with TriCounty Members. $25 per Member pre-paid; $30 per Member invoiced; $50 per
non-member

Sponsored By: The Victory Bank; John Middleton, An Altria Company; Pottstown Memorial Medical
Center

Tues., Sept. 20
8 AM

Tues., Sept. 13

Thurs., Sept. 22 WOW LUNCHEON
11 AM-1PM Coventry Mall, 351 W. Schuylkill Road, Pottstown, PA 19465

Lunch and networking at TGI Friday’s from 11 to 12:15, and then WOW attendees will join Coventry
Corners in welcoming Heidi Floyd, Ambassador for the Vera Bradley Foundation for Breast Cancer.
Each attendee will receive a small gift. Members only; $28 per Member prepaid; $36 per Member invoiced

Tues., Sept. 27 MULTI CHAMBER MIXER

5-7PM French Creek Golf Club, 4500 Conestoga Road, Elverson, PA 19520
Join the TriCounty Area, the Chester County, the Exton Region, and the Western Chester County
Chambers of Commerce for this special multi chamber mixer. There will be delicious food and drinks
and plenty of networking with friends, old and new, while enjoying French Creek Golf Club. Members
only; No charge; Reservations encouraged

In recognition of Domestic Violence Awareness Month, the TriCounty Area Chamber of Commerce and
the TriCounty Community Network (TCN), in partnership with the Verizon Foundation and Verizon
Wireless HopeLine, will host this informational event to raise awareness of services available to victims
of domestic violence and at-risk individuals. The event will include a viewing of “Telling Amy’s Story”,
a powerful documentary on domestic violence. Members only; No charge; Reservations will be limited

Sponsored by: The Verizon Foundation and Verizon Wireless HopeLine

24TH ANNUAL EDUCATION AND CAREER FAIR

Gilbertsville Fire Company No. 1, 1454 E. Philadelphia Ave.,
Gilbertsville, PA 19525

We have invited over 250 colleges, universities, and schools of higher education to exhibit at this event,
supplying valuable information to students in making career choices for their futures. No charge; Open
to the public

Thurs. Oct. 6
8:30-11 AM

Fri., Oct. 7
8-9:30 AM

LEGISLATIVE COFFEE

Chamber’s Conference Center,* 152 E. High St., Suite 360,
Pottstown, PA 19464

An informal networking opportunity for Chamber Members to discuss business issues one-on-one with
their elected officials. No charge; Reservations required

Tues., Oct. 11 BUSINESS EQUIPMENT RECYCLING DAY
8§-11 AM Pottstown Industrial Complex, Keim Street, Pottstown, PA 19464

This event is hosted by the Chamber’s Environmental Education Committee. Items must be company
equipment. NO personal employee items. See enclosed flyer for details. Members only

Sponsored by: Manko, Gold, Katcher & Fox, LLP; Lewis Environmental, Inc,; Industrial Investment, Inc.

Wed., Oct. 12 WOW LUNCHEON
11:30 AM - 1:30 PM Spring Hollow Golf Club, 3350 Schuylkill Rd., Spring City, PA 19475

Sharon Basile, YWCA Board President and Andrea Primas, Executive Director, YWCA Tri-County
Area will be presenting “A Coat of Many Colors”. Members only; $28 per Member prepaid; $36 per
Member invoiced

Sponsored By: Last Call by Neiman Marcus

CHAMBER BLOOD DRIVE

Chamber’s Conference Center,* 152 E. High St., Suite 360,
Pottstown, PA 19464

The Blood Mobile will be parked at the Borough’s transportation hub, behind the Chamber office.
Register and change the world for someone by giving blood. Think globally. Give locally. Pre-registra-
tion required. Contact Jeff at 610.329.2600 to register.

Tues., Oct. 18 ECONOMIC DEVELOPMENT LUNCHEON
11:30 AM - 1:30 PM Copperfield Inn at Lakeside, 594 W. Ridge Pike, Limerick, PA 19468

Steven Wray, Executive Director of the Economy League of Greater Philadelphia, will discuss the
Economy League’s new report “2026: Future Histories of Greater Philadelphia”. See ad on page 40 of
the newsmagazine. $55 per Member; $70 per non-member; $400 for table of 8

Platinum Sponsors: Pottstown Area Health and Wellness Foundation and Maillie,
Falconiero & Co., LLP

Mon., Oct. 17

The Chamber of Commerce provides opportunities for you
to exchange ideas with other talented leaders in business,
community, and government, to help make your business
run smoother — and to make your community a better place
to work, live and play. Call Kitty Papp, Special Events
Director, for more information or to sponsor an event.

*PARKING:There is NO visitor parking available at the Security Trust Building, 152 High St. Parking is available on High St. for up to 3 hours at no charge or in the Freight Station Municipal

lot, across the railroad tracks for $.10 per hour (enter off of Hanover St.). You must have a permit to park in the 152 lot or you will be ticketed.

422business.com ROUTE 422 BUSINESS ADVISOR



BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:

e A

The C

FEATURED
MEMBER
BENEFIT

OF THE MONTH

Eileen Dautrich, President
of the TriCounty Area
Chamber, will be hosting a
radio show every Monday
during the noon hour on
WPAZ 1370 AM. As an
added benefit and thank
you for renewing your

ON THE AIR!

Membership with the Chamber, your business will get time to talk about
your products and services on the air. After renewing your Membership, be
on the look out for an invitation with this radio show image to be Eileen’s
special guest and promote your business.

(0l
hamber is back on the radio!

NEWSMAGAZINE
INSERT SPONSOR!

Each month Member
businesses are sent
the Chamber's official
newsmagazine, Route
422 Business Advisor,
reaching nearly 1,000
Chamber Member rep-
resentatives. As a spon-
sor, your marketing flyer
will be inserted into the Chamber Members' mail-
ings. This Members Only marketing opportunity will
get the word out about your business. All you have
to do is supply the Chamber with your insert and the
Chamber will do the rest of the work for YOU!
For more information, please email Kitty Papp
at kitty@tricountyareachamber.com or call
610.326.2900.

ALWAYS BUY CHAMBER!

Visit the Business Directory at tricountyareacham-
ber.com! Share the Business Directory at tricount-
yareachamber.com with your co-workers and contacts
—encourage everyone to ALWAYS BUY CHAMBER! —
Check out a Chamber Member that can provide you
with goods and services you need.

AND MORE

The Chamber has a resume file service. We collect
resumes every month. Employers are invited to come
into our office to review the complete resume file at
any time they are seeking to fill an opening.

NEW! JOB POSTINGS
ON OUR WEBSITE

\We can post your job openings on our website! Have
a job that needs to be filled at your company? Email
the details to Jeff at jeff@tricountyareachamber.com
and he will add it to our website!

The Amusement Parks may be closed for the season, but there are great deals
on movie tickets and other great places to go this fall!

Carmike: 10 Tickets for $60;
Gate Price 10 Tickets for $90

Regal: 10 Tickets for $69;
Gate Price 10 Tickets for $90

Adventure Aquarium:
Adult $18.50; Gate Price $22.95;
Child (2-12) $14.50;

Gate Price $17.95

National Aquarium:
Adult (12-59) $23.50; Gate Price
$29.95; Child (3-11) $18.00; Gate
Price $24.95; Senior (60+) $22.00;
Gate Price $28.95; Military $20.00
Philadelphia Zoo: Adult $14.00;
Gate Price $18.00; Child (2-11)
$14.00; Gate Price $15.00

Renaissance Faire:
Adult FREE with coupon
(while supplies last), restrictions
apply; Gate Price $29.95;
Child (5-11) FREE with coupon
(while supplies last), restrictions
apply; Gate Price $10.95

JOIN OUR GROUPS ON
FACEBOOK AND LINKEDIN

Did you know that you can stay up-to-date on events,
the latest Chamber news, professional development
opportunities, and more by joining the Chamber on
LinkedIn and Facebook? Join our group on LinkedIn by
searching TriCounty Area Chamber of Commerce at
www.linkedin.com or become a fan on our Facebook
page at www.facebook.com/TriCountyAreaChamber by
clicking the like button to get all of the latest Chamber
news and information. Don't forget to check out the
photos posted from this year's events on our Facebook
page after you join!

~

EMAIL MARKETING
2011 SOLD OUT!

Last month the Chamber introduced a new
way to showcase your business to the
Chamber Membership - reaching them
through the Chamber’s email correspondence.

We are excited to tell you that there was a lot
of interest in this new Member Benefit and the
rest of 2011 has been sold out. If you are still
interested in this benefit there are still months
available in 2012 for you to take advantage of
this opportunity!

REMEMBER -

The Chamber sends out emails at least twice a
month to the Membership and is now offering
Chamber Members the option of a monthly
sponsorship of two separate emails. Emails to the
membership typically cover upcoming Chamber
events, local govern-
ment issues related
to business, and
other opportunities
that the Chamber
has to offer and will
now include your
company’s message.

The cost to take
advantage of this
visibility to over
1,000 recipients of
this email is $50 per
month.

If you are interested in sponsoring a
month, please contact Ashley at
ashley@tricountyareachamber.com
or call 610.326.2900.

Monthly Sponsorship
of Email Includes:

e Included in two
separate emails in
one month

e Your Company
Information located
in the top half of
the email

e Company Logo

e 75 Word Teaser

e |ink to Website

YOUR MEMBERSHIP
MEANS
YOU WILL BE SEEN

e The Chamber ONLY refers Chamber
Members.

¢ Display your TriCounty Area Chamber of
Commerce Membership plaque proudly
and predominantly in your business. Add
the Chamber logo to your website, letter-
head, marketing materials, etc.

e The go-to website, tricountyareacham-
ber.com - As a Member, you are listed in the
online directory — the most visited page on the
website! You are listed under each catego-
ry that you have shared with us that you
want to be listed under (maximum - 5).

e The Tri-County Area Community Guide &
Business Directory is published biannually.
Only Members receive a listing in this
directory.

e Members renewing their Chamber
Membership are listed in a monthly issue
of the Route 422 Business Advisor listing
and thanking all renewing members.

e The brochure rack in the lobby is available
for you to display. Drop off copies of your
marketing material and we will add you
to the rack.

* \When you renew your Membership your
business will get time to talk about your
products and services on air with WPAZ
1370 AM.

MEMBERSHIP REFERRAL INCENTIVE

Refer a business & they join, you receive a $50 Referral
Reward. It's that simple. The $50 can be designated towards

many Chamber programs and events, including your dues.
Referred a new member? Call 610.326.2900 or email Jeff at
jeff@tricountyareachamber.com and let us know.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com
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MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:

ROOM RENTALS COFFEE
Have you  ever SPONSORSHIP

wanted to hold a

. . Coffee Sponsors Make your business stand out with an
seminar or meeting are provided an enhanced listing in the online directory. An
but just didn't have outlet for expo- enhanced listing is an affordable way you can

increase your online directory referrals up to

the space you need-
s B

g P sure to post their
ed in your office?

150%. Features may include your logo, color, a

, marketing mate- highlighted box, and up to 25 words of descrip-
Well the T.rlCounty Aree Chamber of Commerce has rials and “take- tive text. If your business appears in multiple cat-
the solution! The TriCounty Area Chamber of aways” on the egories, all the listings will be enhanced.
Commerce has conference space that is available for coffee carts throughout the Chamber's Conference Listing upgrades are unlimited, so every mem- i e | ia— 5
member use at low cost rates. Conveniently located Center for visitors to view. This sponsorship oppor- ber can enhance their listing! rracy i iy
in the Chamber Office, this space can be trans- tunity is available each month. BRONZE: $50 per Year — Website Link - il e
formed into the conference room you need it to be. Sponsor - $50.00 per month SILVER: $75 per Year — Business Description, e —=

i ; ’ Email Link, and Website Link S :
Just a few of the features that a.re available with eny Benefits: Place your promotional materials on the . — - cimed
room rental include an LCD projector, easels, white- coffee stations, materials (from you) must be L'GkOLBD $100 %er Year — Lé)go(llmﬁgi, Ma<pj -
' ) ink, Business Description, Email Link, an == e SN
poards, coffeefwater/soda, as well as phone and dropped off at least one (1) week prior to the month Website Link
internet access.. Whether you need a reom for one of your sponsorship (framed signs, flyer§, broehures, PLATINUM: $125 per Year — Highlighted box
hour or an entire day, the Chamber will be able to business cards, pens, & other promotional items), with colored background, Logo/image, Map Link,
provide you with what you need. Room rentals start Chamber staff will announce your company as the Business Description, Email Link, and Website Link
as low as $25. For more information about room Coffee Station Sponsor at all meetings, seminars, & F o : b — iting i the Chamber’ beite di
rentals and availability, please contact Kitty Papp at other events which might take place in the or more information about enhancing your listing in the Chamber's website directory or
) : any other website sponsorship opportunities on tricountyareachamber.com, please email

kitty@tricountyareachamber.com or call the Chamber’s boardroom, where coffee & other Jeff Dentler at jeff@tricountyareachamber.com or call 610.326.2900.
Chamber Office at 610.326.2900. refreshments are provided.

TRICOUNTY AREA PENNSYLVANIA STREET AND ROAD MAP

There is still time to place your company’s ad in the Chamber’s New TriCounty Area Map! You can promote your products and services
TWO different ways for TWO years. The map will be available in both print form and online. This is your LAST CHANCE to get your company
into this widely distributed map. Call 610.644.0202 or email rbdahlhausen@verizon.net to take advantage of this great opportunity.

Check out the cover of the 2011 edition of this popular map, which WIII be dlstrlbuted at the Chamber’s Economic Development Luncheon on October 18th.

TRI-COUNTY AREAi
PENNS&'L\-"ANP&
Street & Road Map

RICOUNTY ARE.
'EI'-"IJI":-} L IH'1"-'|ll'l E

Featuring: Pottstown, Boyertown, Gilbertsville,
Royersford, Spring City, Collegeville & Trappe
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Business of the Month is chosen at random thro gh b ness card drawing a Ch mber events, or by participating in other
Chamber programs, such as surveys. September’s Busi f the Month was chosen from h ewh fille d it the PMRPC survey.

ECONOMIC
DEVELOPMENT

. UNCHEON 2011

"INDEPENDENT DIRECTION Tuesday, October 18, 2011
TO YOUR COMPLETE

FINANCIAL LIFE 11:30 AM— 1:30 PM
Your only bave one chanee fo gt your fulsire righl — - *
Fleacte the far away goake of fnlding and owndaineng @ vooocssfind poetfolio, grow- CﬂPpEtflEld I]]l'l i':lt. Lﬂkﬁ&lde
g and maintaining a profitable funinaw, fumdng bigher education for children 2 4
atrcd grarndcinitolren, prepareng for refirement... feaving a fegocy. 594 WESI: Rld-ge Pll(E

Limerick, PA 19468

Featured Guest Speaker

Steven Wray,
Executive Director of the

Economy League of
Greater Philadelphia

Sponsorship
Opportunities Available

Please consider being a sponsor at this
regional economic development event.
For sponsorship infmﬂnnplem contact
the C er Office.

Be Seen! Call 610.326.2900 or
email kitty@tricountyareachamber.com

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!
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“I find WOW
to be both informative
and relevant.”’

- Joymarie DeFruscio-Chupein,
Keller Williams Realty

WOW - WOMEN OF THE WORKFORCE

SPONSOR AN EVENT!

Women of the Workforce (WOW)
Luncheons are held monthly and fea-
ture a guest speaker of interest to
women in business. Luncheons are
held at a Chamber Member venue
and provide a great networking
opportunity for all Members.

Get your company name out for
everyone to see. Be a co-sponsor of
a 2011-2012 WOW Luncheon.
Co-Sponsors - $150.00 per sponsor-
ship, per luncheon
*2 sponsorships available per
luncheon

Benefits: 3 minutes to speak at
WOW, giveaways on the tables at the
WOW luncheon, display table at
WOW, your company name used in
all promotions for the event (email to
Members), and company logo on
appropriate promotional materials.

September marks the beginning of
a new year of programs for the
Chamber. If you are interested in
sponsoring a WOW Luncheon over
the next year, contact Kitty at
kitty@tricountyareachamber.com or
call 610.326.2900.

Mark Your Calendars

Dates for the 2011-2012 program year are here!

PREPAY AND SAVE!
$28 X 10 Events = $280 0020112

ut you pay >2

0!

sensarship for a WOW Luncheon

September
WOW Luncheon

The next WOW Luncheon is Thursday,
September 22, 2011 at 11 AM. There will
be lunch and networking at the TGIL
Friday’s at Coventry Mall from 11 to
12:15, and then at 12:30 WOW attendees
will join Coventry Corners in welcoming
Heidi Floyd, Ambassador for the Vera
Bradley Foundation for Breast Cancer.
Each attendee will receive a small gift.

WOW Book Club
The TriCounty Area
Chamber of Commerce
Women of the
Workforce Group is
starting a Book Club!

Read the following book and join us
at the November WOW Luncheon for
a facilitated discus-
sion and presentation
about the book.

5 Dysfunctions
of a Team:
A Leadership
Fable

By: Patrick Lencioni

PENNSYLVANIA
CONFERENCE
FOR WOMEN

Live Fearlessly!

The Pennsylvania Conference for
Women, Tuesday, October 25th, at the
Pennsylvania Convention Center, will

feature women’s rights pioneer Gloria
Steinem; “Ugly Betty” actress America
Ferrera; President and CEO of Care
USA, Helen Gayle; former Olympic
Athlete and WNBA player Marion
Jones; and life coach and O, The Oprah
Magazine columnist, Martha Beck.

This year’s theme, Live Fearlessly!,
encourages women to conquer challenges
of the daily life and boldly transform into
the woman they want to become. The
Conference features motivational keynote
speeches, engaging workshops and panel
discussions that cover a vast range of
topics specifically designed for women,

(See “Live Fearlessly!” on page 42)
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Live FEARLESSLY!

(Continued from page 41)
including healthcare, leadership, managing change, finding
work life balance, and personal finance.
Price: $135. TriCounty Area Chamber Price: $125 through the
Chamber’s supporting organization relationship.

To register online or learn more about the eighth annual
Pennsylvania Conference for Women visit www.

paconferenceforwomen.org,

If you own your own business, check out the details of the
Small Business Boot Camp on the website. W

PA

FOrR WOMEN

Live Fearlessly!

Join us for the state’s lamest event of its kind with more

C O N F than 5,000 attendees, :::f'féring community and connection,

information and inspiration, motivation and momentum.

REGISTER OCTOBER 25 PHILADELPHIA

CONGRESS CONSIDERS

A COMPLETE STREET

Complete streets is a policy of
rethinking how we accommodate
our citizens in our transportation
system. Transportation planning
in the United States has been
dominated by one entity: the
automobile. Since 1956, when the
Interstate Highway System was
created, planning, designing, con-

roadways have centered around

Shayne Trimbell,

. ., Project Coordinator, )
struction and use of our nation’s  GVF Transportation ~ our nation’s dependence on for-

short trips, close to home or office,
walking or bicycling are often the
most economical choice, but cur-
rent roadway design makes these
choices often the most risky.

Complete streets have a wider
benefit than simply offering more
choice to citizens, it is an effective
way to reduce congestion, limit

eign oil, improve air quality, and

the automobile. After decades of ‘a GvF combat the obesity epidemic.

this paradigm, we are awaking to

the realization that we have elim-

inated choice in our transportation system.
Roadways have become inhospitable places
for pedestrians, bicyclists, and transit riders;
all are allowed to use the roadway network,
but infrequently they are welcomed.
Beyond the lack of choice citizens face, a
fundamental flaw has been exposed in our
transportation system: the risk to foreign
threats as we continue to consume oil.

Complete streets, and the proposed legis-
lation in H.R. 1780, do not remove the auto-
mobile from transportation planning. A com-
plete streets policy will require that states
must include pedestrians, bicyclists and tran-
sit users in the planning process when
designing a roadway improvement project.

Through changing the demands on our
planners and designers we will be able to
offer more choices to the system’s users,
often with positive benefits. Providing a
safe, welcoming environment for all citizens
to make the best transportation choice is
paramount in a complete streets policy. For

Through proper roadway design,

the costs of including safe ameni-
ties for bicyclists, pedestrians, and transit rid-
ers will be offset and paid for by the individ-
ual savings of each user. HR. 1780 is an
excellent step in addressing these concerns,
however it does so with caution.

A Complete Streets Policy, as what would
be required under H.R.1780, does not
require that amenities are to be included
indiscriminately. In places where bicycles
and pedestrians are prohibited by law, typi-
cally limited access highways, amenities would
not be required. In places where it has been
determined that the volume of traffic
and /or the volume of foot traffic is extreme-
ly low, typical in rural areas, amenities would
not be required either. The intent of
Complete Streets is to improve our trans-
portation system, not add unnecessary costs
to projects where the need and benefit is
diminutive. W

Shayne Trimbell works as a project manager with
GVE. To reach Shayne by email: , or by phone:
(610)635-3559.

Registration includes access to all keynotes and
sessions, Career Pavilion, Health and Wellness Pavilion
and Exhibit Hall.

This conference will take place at the Pennsylvania
Conference Center, 1101 Arch Street, Philadelphia, PA
19107. We are partnering with the Greater Reading
Chamber to charter a bus down to this event. This will
alleviate the need to personally deal with traffic, worry
about a place to park, walk from your parking space, etc.
Contact Kitty at kitty@tricountyareachamber.com or call
610.326.2900 to get the promo code for the Chamber
discount when you register for the conference online and to
get more details about chartering the bus.

Please note the new
Chamber QR code below.

We will be using this code as much
as possible on items shared with
the membership and public.
Remember to encourage employees
and customers to use the Chamber
Business Directory on the website
for their products and services!

=]
[ ]

FALL INTERNSHIPS
PMRPC Survey AVAILABLE

The eight municipal members of the
Pottstown Metropolitan Regional Planning
Committee (PMRPC), Douglass, Lower LOOKING

FOR COURSE

Pottsgrove, New Hanover, Pottstown,

U Potts d West Potts i
Monigomery County, and East Coventry (I:-FI-EII\?II).I-SA(I)\II\II)

and North Coventry in Chester County,

Rttt l BUSINESS

assessment and fiscal impact study for the

Region. The purpose of the study was to EXPERI ENCE?

answer the following question: “How can

the eight communities in the Pottstown The Chamber is currently accepting
Metropolitan Region work together to resumes for fall internships from stu-
encourage economic development, create dents who are looking to gain business
jobs, and stabilize the tax base?” experience. An internship at the

The short Business Survey included ques- Chamber is a great way to increase per-
tions related to location, hiring and employ- sonal and professional knowledge and
ees, Cha]lenges to business growth, and oth- understanding about the business envi-

ers. This study depended on community ronment by completing daily hands-on
outreach and participation, and we would tasks. Internships are unpaid, but we will
like to thank all of you who took the time to work with the student’s school with eval-

answer the questions as well as those of you uations if they are receiving course cred-
who participated in interviews and the it. A previous intern at the Chamber says,
WOW meeting, “You can be taught essential skills in the

There will be a public meeting on classroom, but an internship is what real-

September 8, 2011 at 7 PM in the Pottstown ly allows you to showcase your talents
High School Cafeteria to get public thoughts and use them to help your community.”

on job creation strategy, how to best grow If you know of a student who is interest-
our economy, how to create a quality of life ed in working an internship at the
though economic activity, how to focus pri- Chamber, please have them contact
vate and public resources to expand employ- Eileen Dautrich and email their resume
ment and educational opportunity, and how to eileen@tricountyareachamber.com. W

to grow as a region to the benefit of us all. W

JULY BUSINESS CARD EXCHANGE

Thank you to July’s
Business Card Exchange «*f’f‘* c/ /’ ( / 1/ lnu

|
L

sponsor — Copperfield Inn

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR  422business.com
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RIBBON CUTTING

7\ m Business
L/) Equipment
& Recycling Day

Tuesday, October 11, 2011
8—I11 AM

Pottstown Industrial Complex
Keim Street, Pottstown, PA 19464

/"  ITEMSACCEPTED:

Audio Visual Equipment  Keyboards

Computer Equipment Memory
Communication Systems  Modems/Cell Phones
Connectors/Cords/Wires  Monitors (limit 3)

- ' -
My Girl’s Family Restaurant Circuit Boards Network/Video/Sound Cards
Kevin Patton, owner, and his fiancé celebrated the opening of My Girl’s Family Fax Machines Power Sﬂppli.lﬁ
Restaurant with Chamber Ambassadors, Members of Building a Better Boyertown, and H“ﬂfﬂnm Drives Printers

Representative David Maloney, Sr.

\__ NO Televisions or Microwaves! ~__/

nsored bv:

y L
ASK THE A
E..- XE Hl _

g - .U : i T -

nvirgamental

Fduc@lion CoOmmittee

Costco

Costco celebrated its grand opening on August 18, 2011 at its new location in
Sanatoga with Scott Riekers, Costco Warehouse Manager and Kitty Papp, TriCounty
Area Chamber Special Events Director, ready to cut the ribbon for the start of business.
Costco staff and employees also helped to celebrate the event.

Contact:
info@tricountyareachmber.com

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!
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PMSI

COMPREHENSIVE HEALTHCARE
For Life

Our Mission:
To provide the highest quality healthcare
to the residents of our communities,

delivered with respect,
compassion and consideration.

Bally Medical Group

Boyertown Medical Associates
Brookside Family Practice & Pediatrics
Collegeville Family Practice
Phoenixville Medical Group
Spring-Ford Family Practice

Stowe Family Practice

PMSI Division of Internal Medicine
PMSI Division of Rheumatology
PMSI Division of Neurology

PMSI Division of Cardiology

PMSI Division of Gastroenterology
PMSI Division of Pulmonology

PMSI Division of Nephrology

PMSI Division of Hematology/Oncology
Sports Medicine Institute

Sleep Wellness Center of Pottstown

All of our primary care offices have achieved
national recognition as the highest level
Patient Centered Medical Home by the
National Committee for Quality Assurance

www.pmsiforlife.com

HOUSING
AS A TOOL IN
DOWNTOWN

DEVELOPMENT

By Barry Cassidy

DowntownN IMARKETING
& DEVELOPMENT

Many of the towns that seek to revitalize are the
victims of poor housing stock in the downtown.
Poor housing stock in the downtown sometimes

limits the options for revitalization. I have always looked at the
downtown housing stock and occupancy as a barometer of how
a town will do in their revitalization efforts.

In DuBois Pennsylvania, much of the
downtown housing was vacant and
some had great clear span expanses. We
had adopted an arts and entertainment
economic development strategy and
thought better of housing on the top
floors of the buildings. We worked with
local artists to fill up the space.

DuBois was somewhat unique inas-
much as it had a lot of real nice housing
immediately adjacent to the downtown.
Some of the historic buildings were to
die for. I thought the best course of action
would be to go arrange for a grant pro-
gram to give all the homeowners $5,000
to fix up their house. Being income limit
free was the key. The housing stock was
rejuvenated with more than 30 grants
given to homeowners. People had new
interest in the downtown housing. It
was a big boom for the revitalization.

In Downingtown, I was able to secure
someone to buy the O'Brien Machinery
property and created 150 or so town
homes. This development added peo-
ple to the downtown and expanded the
shopper base. I live in that community
now and it safe to say that I love the fact
that T can walk to the downtown and
spend time, shop, eat and generally
hang out. The 20-acre brownfield next to
the downtown was a perfect spot for
downtown housing, immediately adja-
cent to the downtown, it was an aban-
doned PCB ridden factory.

Recently I took over a project in
Phoenixville, which will provide addi-
tional housing in the downtown area.
The project will provide for an addition-
al 275 housing units in the downtown.

(See “Downtown Marketing &
Development” on page 46)

Appearance Plays A Crucial Role In Business

* Professional non-surgical skin care
* Improve problem skin & look years younger
= impressive results with little to no downtime

dermnaA*

containg 7% Hyaluronke Rcid Solution

www.dermHa.com

—;'_1 H‘ugmlﬂnhr HM#HHH
Alcohal Free - Lanalin Free « Propylene Ghyeol Free

610-269-7009

®

viw
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i
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The retirement you deserve.

THE LUTHERAN HOME AT TOTTON is tucked in the tranquil, rolling hills
ol Berks County, and offers a continuum of retirement services — and an array ol

attractive amenities — in a vibrant and [riendly neighborhood atmosphere..

RESIDVER TIAL LIVIMNG

Choose from an individual home in Luther Haven, or a Tower Court garden-style
apartment. No matter your choice, indoor and owtdoor maintenance are included.
FERSCMNAL CARL

Amn ideal balance of the independence you want, and help, when you need it with
the tasks of daily life

HEALTH CARE & REHABILITATION SERVICES

Comprehensive health care, plus in- and out-patient rehab, Programs include
physical and occupational therapies.

Memory Enhancement services ollered in a tranguil, secure environment

Call 610-682-1400 woday 1o learmn how you can experience the comfortable,
secure and enriching retirement you're entitled 1o,

THE LUTHERAN Ore South Home Avenie | Topton, PA 19562

HQME -l'!'iT TDPTDH WA DA KON ORGS TOFTON

PMasnsy Plamts, (Pax Plonets
A DIAKOHN SENIOR LIVING COMMUNITY i -] o

Are you trusting Your Business' image to
poor snapshots?
We fix bad photography with Great Portraits..... Call Today!

Business and Commercial Portraiture * Weddings * Families
Seniors * Sports Action * Same Day Digital Portraits and Events
Photos for: Business Cards. Annual Reports, Websites and Newsletters
Visit us www.stylishimages.com
Business Discounts available
for multiple sessions

SEPTEMBER 2011 422business.com ROUTE 422 BUSINESS ADVISOR



DIAKON

A TRADITION OF CARE

Manatawny Manor has been providing
retirement services and care for over 35 years.

* Personal Care
* Nursing Care & Rehabilitative Therapies
* Memory Support (Alzheimer’s/Dementia Care)

* Adult Day Services

Call 610-705-3700
to arrange a visit or
for more information.

MANATAWNY MANOR

& DIAKON LUTHERAN SENIOR LIVING COMMUNITY

1

0 U et il Bomsa] o Povtisioram, PA [S85%
SATASAT I ARG DRGSR AT AWRTY

Thallan 1oy wrrmrs sl by sl srganl B fer, ol rrlgeen, disabsbin sl slite.
armrste il e, srousl oferlabion or grede

DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 44)

This project will be part of a mixed-use
effort that will provide many more cus-
tomers to the downtown arts and enter-
tainment district.

The more people in the downtown
district the better. When you think
about how a downtown became a
downtown, it was through the con-
centration of mixed uses that enabled
critical mass. Through the years, the
critical mass in many downtowns
diminished with the development of
the strip malls and suburban housing.
A lack of critical mass led to loss of
market share for the downtowns and
eventually the decline of many down-
towns.

In an effort to bring the downtowns,
back many communities put forth a
renewed effort to secure additional
retail for the downtown. Many times
that effort is separated from develop-
ment of new and improved housing in
the general downtown area. The devel-
opment of housing is often a different
professional discipline for the duties
normally assigned to the person work-

ing on the retail development. Although
this is not problematic, it often leads to a
lack of coordination.

The theory is that “the more people
located close to the downtown the bet-
ter.” People can stroll out of their door
and utilize the goods and services
offered in the downtown commercial
district. In many cases strip malls are
developed and located near housing
developments as a method of providing
goods and services to those in those
developments.

So why is it necessary to provide
housing to the downtown that has exist-
ing housing stock? That is kind of a sen-
sitive question with many politically cor-
rectness ramifications. I will try to be
gentle— in most cases the housing in the
downtown is similar to the commercial
space, it is in need of revitalization/
rejuvenation. When housing no longer
becomes relevant to the regional market-
place, the rents that are charged are
somewhat lower than the average. This

changes the customer base strolling
(See “Downtown Marketing &
Development” on page 48)

Reproductive Sclence Institule

L)
>

i, Pk

Progressive Fertility Treatments...

Available to You!

Reprodictive Science Institute of Suburban Philadelphia, BC has
established fisoll as a leading fertility center in the suburban Philadelphia area
over the past 204 years and s commétied (o providing compassionate and

individualized care to all patienis

# Ir-Wikno Feniliration

* Artifsciad insermination

+  Fertility Preservation

«  Egg Donos Program
Csestational Cantier Program
PGD / Spx Selection

Chieiterbrook:

G5 Cheega i brmeah Bhad
Cheetiiee beonk, P& T90HLT

Phone: 610-38 1-6000

www S Himfertiliny.com

#nd Treatrment ol
o Menmtrusl negularities
- Chionic Menstrual Pain

¢ [Repeated Miscarrlages
= [Endometriosis
= ibigle infeniliny

1 340 Paiin Aepibis
Wiyomiasing, P 154610
Phane: &1 0-0/1-4000

Wi acoepd mast imswrance. Evening and weekend appainiments ovaliobe,
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- Tired of Sky High
Energy Costs?

Cutting business costs is challenging!

Let Aztec Solar Power's fully integrated
company of in-house engineers,
designers, electricians and installers
help you wipe out your electric bill

and possibly get money back!

We will arrange and take care of

all the rebates and permits.

Aztec is the Mid-Atlantic's
largest solar provider!

SEPTEMBER 2011 A 422business.com ROUTE 422 BUSINESS ADVISOR



BATHHBDM REMODELING

Reglaze Tub

Now $295 |

Rieg. $325 - \Wiah ihis o

: Custom
% Colors Available!

Call Now for a FREE Estimate!
610-321-0260

Dasigroer Tub & Tile » www.lubreglazers. com

WAREHOUSE/STORAGE SPACE

Warehouse / Storage Space Available
* 1000 Hollingsworth Drive, Phoenixville
« 496-498 Lower Fricks Lock Road, Pottstown

Contact: Robert Sher
610-705-0515

rsher®sherproperties.com www.sherproperties.com

ELEA-;HIE SERVICES

CAROL'S CLEANING SERVICE

Residential * Commercial

Window and Carpet Cleaning

“Professional Work Bonded and Insured”

CARCL DALEY/!/Ownar
B10-631-0492
CELL 610-837-2467

105 LARCHWOOD CT,
COLLEGEVILLE, PA 15426

T
oy

For "di_e"_'_ia:' ﬂiﬁmﬂﬁ&m

jl‘hrs

22businessic o

1,000 Store
Buying Power

Saves You
More.

Carpet * Hardwood

Vinyl « Tile

Laminate

and more

CHES-MONT Z CARPET ONE &iés:

Route 724, Parker Ford, PA 19457
5 minutes from the Limerick exit of Route 422

610-495-6211
www.ches-montcarpetoneparkerford.com

DownTOWN MIARKETING & DEVELOPMENT

(Continued from page 46)

out the door to shop for goods and serv-
ices. That customer is not as affluent and
has less disposable income to spend.

This points to a fundamental issue
of how the revitalization happens.
Who are you revitalizing the district
for? Who will be the beneficiary? Is
downtown to be developed to service
some mythical demographic that in all
reality may not be the demographic
that is living in the downtown? If you
want to upgrade the retail and com-
mercial space, a downtown may look
to market on a regional level rather to
the immediate population of the
downtown. Sometimes this leads to
problems when you have people uti-
lizing cars coming to the downtown
and taking parking away from the
locals. It also could work in a good
way where people think it is chic to go
to someplace that is a little out of their
comfort zone.

There is another factor in the housing
equation as it relates to the buildings
downtown. In many cases, there is a
need to improve the retail by rehabilitat-
ing the whole building. This will

include rehabilitating the housing that is
on the second floors of the retail and
commercial businesses in the down-
town. This causes displacement in the
housing marketplace and many times
dislodges people who have lived in the
downtown for decades. There is a social
cost to this relocation.

In many cases, there is an option of an
adaptive reuse of a building or vacant
land that can be built upon to augment
existing housing stock. If there is that
kind of opportunity to supply bulk
number of housing units, it will lessen
the impact on the indigenous resident
population. In Downingtown, I was
able to add 150 units and from what it
seems I will be able to add 275 units in
Phoenixville. Although this may have
an impact of the existing units, it will not
have the same affect because the appre-
ciation will be more gradual.

Revitalization committees should be
on the look out for opportunities to
bring the customers closer and not rule
out getting away from their comfort
zone in doing so. W
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ACCOUNTING/BOOKKEEPING HIJTEIJCDHFEREHCE CENTER

Karlene’s Konsulting
Karlene A. Movotny
Professional Accountant/Owner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

560 Baptist Church Road, Spring City, PA 19475

610-745-2350
k_konsulting@comcast.not

Lame, see whal yeu've been missing!
praqnd wwng reurg pe axseg Ay Gpg

93723760 urubtclbrabo

AR e

www, bkandmore.com

.@M . LAND USE PLANNING/DESIGN

Servicing all your accounting neads
Specializing in small businesses

GABRIELE TORNETTA

~ seide] e

Office: 610-970-7010 1730 E. Schuylkill Road
$ ) Cell: 610-633-1995 Pottstown, PA 19465 [INEE hmw mﬁmmﬁ
et Fax: 610-970-7014 glometta@bkandmore.com | ¥ mlﬂnd iy pmmnrq

Brian C. Goodman, CPA, CAFC
610.489.2844

waw. begepa.com
519 Main 5t., Suite A, Royersford, PA 19468

vad, polisiown pa  p 610.323,8752  seidelplanning com

SUSAIH#BLE CONSTRUCTION

More than just taxes. Call me for...
Small Business Accounting, Business Planning
QuickBooks Support, Notary Public

A Home For Everyone... o

COn iETMerary: traditional. odd wordd. histonc. sustainable. * b
= Pl i b

& Rrmevatioms
& bl b s

Bernadette J. “Butsy” McEiroy * bjmcelroy7@acl.com

Bookkeeping Services, LLC

* Owver 30 Years of Experience + No Contracis to Sign

* Bookkeeping, Payroll, Payroll Taxes

= Preparalion work for Tax Filing

= [¥e act as a Lialson between Accountants and CMI'FEH[H
» Large and Small Bookkeoping Needs

610-323-3230 - 610-323-3532 (Fax)
228 E. High Street, Suite 200, Pottstown, PA 19464

W illiarm L. Feloom Builder, [mc. i 2 sooond gonsrarion bailider wehose oo go hock k

vy A1 yemiy i e T Comniy s surmunding srca, 1l and his oquoricrond T
iz collaboraic o cnme up wiib ladead desigro ehai rich mr Boiyle an well i m
.nyui1nl1p1.ﬁ1n|lhwnhumuhhmlumuﬂ-ﬂﬂhh i

William C. Felon Bailder, Inc. | 6109997700 (00
www,williamfeltonbuilder.com

Pl e
RTINS DR

Foridetailed/information'aboutithese busmesses Iiclick@enieac hiaclyingthe)

digital page-flipiversionlofithis pubhu.,anmn AW WW 422D USineSSTCaIm
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INSURANCE SERVICES

EVANS, HAUSEMAN & RICHARD, INC,
Working with Business Clients for Over 75 years
“ONE SOURCE FOR INOVATIVE SOLUTIONS"

General Liability, Property, Workers Comp, Employee Benefits
343 E. HIGH ST, POTTSTOWN, PA 19464
(610) 323-2201

WWW.POTTSTOWNINSURANCE.COM

Long Term Care Planning
for Businesses and Individuals

WHAT STOPS YOU

From prepm'ing for the
emotional and financial
consequences of extended care?

610-326-6374
LTCSource@yahoo.com

Long Term Care Speclalis], Life Insurance, Bonnie Heath

MEDICAL DEVICES & SUPPLIES

*Providing you with your home medical equipment needs. ... 100% of the time*

= Dl = Whaaki b
v Fislia par B A
P Bl prans = T
» O | PP * Liarpikes
 MEDICAL SUPPLY
B W WL The i

U PR

u Laghrteraigha Chaysges
u Vil B

. 34 E High Sireel, Pomiown, PA 17464
& 1-r||rl|:l:nn'l &10-T05-92972 » fax &10-TO5-9F7F
woww RopalMadicolCo oo
By Pyl T am 1 T o 0 i el [y Tosae ] By e
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HEALTH CARE SERVICES

HIGH STREET

Dr. Diane Fries, 0.0, = 531 M. Charlotie Street, Pottstown, PA 15464

610.323.0450 cComplete Family Eyecare Services
L = Contacts and Glasses  Eye Emergencies
* Medical Eye Conditions
We accept Eyemed, Heystone and Blue Sheild
Vision Plans, VBA, Aetna and Medicare

Taka » Mare Hunter » Waalrich « Caleman Frames
We Camry Versace, DENY, DEG, and
Cole Hahn Designer Framas

Annuittes, Dizabiity, Medicare Supplament

ANSWERING SERVICE

‘ We Are Your Office When You Can't Be There.

- Courteous Experienced Staff.
) R Family Owned And Operated Since 1974

610-582-4895 +« 24-HOUR Service
501 W. Third St. » Birdsboro, PA 19508

:_ﬁEATmH

Massage, Bodyworks & Life Coaching
including Mutrition & Exercise

Stressed? or Tired? Out of balance? Back or
Heck acha? Allergles’? Chronic #ines or pain?
k., Chur tharapéas have hiiped these and othar issues

=4
-"ﬁ i | Bender Healing B00-TO6-1354

Or. Linda Bender Macn| 229 Church Sireet wivw BenderiHealing com
Malaphyaical Doclor Phoenixville, PA 18480 mniolDBeanderHealing. oom

For detailed

Boost Your Team's Morale!

Team Bullding Fun for your entire staff
of all ages and abilities!

Affordable Corporate/Holiday Party Packages
L A

with Private Lanes & Room () i A
W

Hew Light & Sound System to bring
It @l toegathar

2O -,
LIMERICK BOWL

bowling = billiards = lounge
CALL 610.495.7143

Lecnted at 651 West Ridge Pike, Limerick PA
www. LimerickBowl.com

information about
these businesses,
click on each ad
in the
digital page-flip
version of this
publication at
www.422business.com

Fax 610.495.104%
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REAL ESTATE nGEHTE REAL ESTATE FOR LEASE

L hris lames Hector

6000 + SF Multi Purpose Use
FOR LEASE

381 W High 5t., Poltstown PA 19464
= 5400 sq feet of warehouse space and 1500+ sq feet of mezzanine.

|u‘_7| "q-| ['hrlz'-; James
:' % Hector Realt y

Lall: Bl1=3]h-LETH

| I||I|--|.l mesHecloMrvenzonn. nel D]

Andrea Lynn Burns

MLS

610-933-75492

= Loading Dock and drive-in door.
« High celling
» 2 Set of hathrooms and office 610-970-4595

= Large rear lot for parking

f
-
L

\ » Convenient to Rts 422 & 100 SunrisePlus.com

-

FLORIST AUTOMOTIVE SERVICES

DAVE'S AUTO SERVICE INC.

610-272-6088 ‘ ’ Norristown
B e e e
, “We Treat Your Car Like Qur Ouwn”™

= We Offer Fleot Service - State Inspections = Emissions
= Frow Pick Up & Delivery = Free Customer Loaner Viehicle
* FOREIGN & DOMESTIC REPAIRS
= ASE Certified Technicians with a total of 30 years experience
Mon.-Fri, 7:30 a.m. - §:00 p.m.
925 W. Philadelphia Ave. (Rt. T3W) Boyertown, PA 19525

610-367-1844

mmﬁﬁmbmﬁmﬂi@

PR

BEVERAGE nlsfﬂmurun

“Coolest Beer In ﬂw

Red Kieffer’s Auto Repairs, Inc.

Specializing in
Mercedes-Benz since 1961/

1404 Ben Franklin Highway
Douglassville, PA 19518

610-326-5754

www. kieffersauto.com

1432 E. ngh Sl l"'ullstuwn 610-323-21%4

Serving the Potistown Area for over 30 years!

Hours: Mon = Thars & Sa8 Sam = Spmg Friday Sam = 9pm; Supday 12pm <kS0pm

EARAGE INC.

Since 1952
Full Service Auto and Truck Center
- s Specializing in Transmission | Alignment /| Computer Analysis
Battery Back-up - el - Fleet Maintenance
Emergency Lighting = A www.sawchuksgarage.com

T“'D'WE!F Radio 3196 W Ridge Pike = Potistown, PA = 610-495-6510
Dafibrillators 515 el S . ;-. -:H n-n-,_. Suite B-5

Bar Code Scannars b o, PAA518

Cordless Phones 6-1 u_335 1 -1 11 Call 610.323.6253 to place your ad
b i M g : . . in the next issue of Business Marketplace!

W rebuild cordiess tood batiorias wiww AZZBatteriesShop.com
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FULL SERVICE EXHIBIT HOUSE

%S’reei City Displays | ' AMERICAN CRANE

& EQUIPMENT CORPORATION
- : Your Experts

* Your Local Choice + Graphic Design www.americancrane.com
» Custom Designed & Built Exhibits - Trade Show Services 1 ! Custon Bqulpsment & Parts

* Pﬂﬂﬂh[ﬂ‘ Eisplﬂys : - & Standard Cranes & Holsis S e

Contact mam at 610-983-9803 | ., 3 Rigging, Trolleys, Lifting Devicos & more..
. ..“'E’E I isphjl’!i.{ﬂl'l'l = { = E e .-.--:. IIJ'".". 3 i l-l.'ll.ll'll v, Wks, Sy "l' Nl HuuUll

CHOCOLATES

Corporate and
Holiday Gifts
Concisrge Sarvice

Chocaolates including

seasonal flavors,

Gifts fo Al your budped

- Baird’s Catering
BRIDGE- ST X Thar Best im O & Off Premise Catering

Choonlatt

Distinguished Taste, Presentation & Value

* Weddings * Birthdays = Golf Outings
WORL IS poul Ciai > Banquels > Graduations  * Club Mestings
ﬂ: TIECE Open Wed. - Sun > Corporate Events ™ Picnics * Fundraisers
W W 610-935-8100 * Anniversaries ™ Reunions P 5% off for Chamber mambers
Find us ¢n F-lrl:'lhmli . .
158 Bridge Street. Phoanixville, PA www bridgestreetchocolates com 610-781-3534 www.Bairdscatering.com

e

CLEANING SEHUICES

Clean As A Whistle r
A COMPLETE CLEANING SERVICE

« Commercial/industrial & Post-Construction Cleaning

= Concrete Floor Cleaning 51 u 459 5442

« Aerial Cleaning

BEWANISH LIMOUSINE o

“Family Owned & Operaled Since 1584 PR
[RT-TH L g " s
PR

i e WWw.WANISHLIMO.COM

www.thewhistleinc.com B hwiocie : An T

ADVERTISING/MARKETING Proag CoPortte Accounts,

Airport Service, Special Events,

I— ——eera— E#fﬂllfﬁlll qsl"l '5’ Weddings, Proms
Lin el omimanca al— 11 .
2 1 L Wea Offer. Sedans, Sirelch

i i : z Limousinas, 5UVs, Stretch SUVs,
“Thank you so much for your g Cln SS10C 1.1 mousine Stretch Hummer, Limousine Coach
patience & great work foday.” F Vg8 - “Friendly People ... Friendly Service”
' : 610.929.4919
. We Aecept Viss, Mastercard, American Exprass, Discover

WINCINN, I I TN SICTCH n Route 61, Reading - www.michaelsclassiclimo.com

e G : Call 610.323.6253 to place your ad in

e | Business Marketplace
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Ask SCORE

Franchising is

Fun and Rewarding-

If You Do Your Homework

Franchising has been characterized as
a way to be in business for yourself, with-
out being by yourself. Rather than having
to “reinvent the wheel,” a franchise
owner can take advantage of tested con-
cepts and proven operational and mar-
keting strategies, as well as the fran-
chisor’s institutional knowledge and
guidance.

But franchise ownership isn’t an easy
shortcut to success. As with any other
kind of small business, it's up to you to
commit the finances, time, and effort to
meet both the franchisor’s goals and your
own. That's why it pays to weigh the pros
and cons of franchising to make sure it’s
right for you.

According to the International Finance
Association (IFA), franchised businesses
are growing at a rapid pace. Some 400,000
franchised businesses now employ now
employ nearly 10 million people with a
payroll of $230 billion. There’s always a
hot new franchise on the scene. Curves,
for example, a network of franchised
women-only fitness centers, grew nearly
38 percent in a single recent year.

As you research franchises, ask about
the required experience, if any, as well as
the expected hours and personal commit-
ment necessary to run the business. You
also should learn about the franchisor’s
background. For example, what is the
company’s track record and how are
other franchisees in the system doing?
The upfront cost of buying the franchise
is crucial, of course, but also how much

you'll pay for the continuing right to
operate the business and what products
or services you will be required to buy
from the franchisor.

The “Franchising Basics” section of
IFA’s Web site, www.franchise.org, offers
extensive information on how franchis-
ing works, online discussion forums that
cater to prospective owners, and a search-
able database of more than 1,200 fran-
chise opportunities.

And, don’t forget about your financ-
ing. If you're considering applying for a
loan backed by the U.S. Small Business
Administration, visit the SBA’s Franchise
Registry at www.franchiseregistry.com.
This service lists names of franchise com-
panies whose franchisees enjoy the bene-
fits of a streamlined review process for
SBA loan applications. A faster review
means better, faster service, allowing you
to get your franchise off the ground soon-
er. Even if the franchisor is not a Franchise
Registry participant, your loan applica-
tion will still be reviewed individually by
the SBA or its lenders.

To learn more about starting and grow-
ing a small business, contact SCORE
"Counselors to America's Small
Business." SCORE is a nonprofit organi-
zation of more than 10,500 volunteer
business counselors who provide free,
confidential business counseling and
training workshops to small business
owners. Call 610.327.2673 for the
Pottstown SCORE office, or visit on the
web at www.pottstownscore.org. W

s

* Logging
* Firewood

TMZ Timber A
oodchoppertown Logging

* Wind Damage
Got Trees? 4th Generation Experience!
We Are Environmentally Friendly

610-987-0776 * tmztimber@aol.com
www.woodchoppertownlogging.com

* Tree Harvesting
* Fully Insured
* Tree Trimming

ETechnﬂlﬂgy Solutions, LLC

m”-'“ "®_ Your One-5Stop Technology
:; = Shop For Both
°, ~ Residential & Commercial
fions" Technology Needs

Computer Network Design & Support
Telephone Systems & Support
Voice & Data Cabling
Security Systems
Access Control
PC Repair
CCTV
Smart House
CATV/Satellite Systems
Wireless Communications
24 Hour/7 Day Week Emergency Service

We Are Committed To Deliver
The Highest Level Of Service
Call Us Today For A Free Evaluation

1

Phone 610-495-6204

Fax 6 10-495-6205

3117 W. Ridge Pike

Pottstown, PA 19464

salesfa techsollle.com

W [ l.,'|' soll] C.COI

Proud Member OF
'C<f TRICOUNTY AREA
ch:f 1 r) CHAMBER o COMMERCE
CORPORATE
A EATEER Vo b BTN | AR 0 L e

, o  Greater Valley Forge
:.:T"I Chamber Of Commerce

s
RS

SEPTEMBER 2011

422business.com

ROUTE 422 BUSINESS ADVISOR



:ﬁj Sanatoga Court

ol A Senior Lnang Community
Genesis HealthCare™

227 Evergreen Road - Pottstown, PA 19464
e understand care, we practice compassion.

610-718-0900

Lt gmr:f.f.i'.rrr. cornt =r

U.S. News & World Report
Names Linda D’Andrea, MD from
Pottstown Memorial Medical Center
to America’s Top Doctors list

U.S. News & World Report has
named Linda D’Andrea M.D.,
Orthopedic Surgeon, to its presti-
gious “America’s Top Doctors” list.

The annual list was published
during the first week of August, and
includes leading physicians — iden-

el

“This is a well-deserved recogni-
tion for Dr. D’Andrea and for
Pottstown Memorial Medical
Center,” says Sharif Omar, CEO.
“Public acknowledgement of our
physicians’ considerable expertise
and various accomplishments in

tified by fellow doctors — across the  Linda D'Andrea M.D. their respective fields recognizes

country. Criteria for physicians who are
admitted to the “Top Doctors” list include
clinical training, industry achievements,
appointments, and other credentials.

Doctors are nominated by their peers
for inclusion on the list, and individually
vetted by a physician-led research team.
Nominations are solicited from licensed
physicians in academic medical centers,
specialty and regional hospitals, and from
those in private practice across the country.

Dr. D’Andrea is a graduate of Temple
University School of Medicine and complet-
ed a general surgery internship and residen-
cy at Medical College of Pennsylvania. She
also served a fellowship in orthopedics at
Boston University Medical Center and is
board certified by the American Board of
Orthopedics. She specializes in adult and
pediatric spinal disorders.

the hard work and dedication of our physi-
cians — and underscores PMMC’s commit-
ment to providing quality care to the peo-
ple who live and work in the communities
we serve.”

The US. News “Top Doctors” list is a
searchable directory of nearly 30,000 physi-
cians representing a wide range of special-
ties. An outgrowth of the US. News &
World Report “Best Hospitals” ranking, the
“Top Doctors” list seeks to provide trusted,
comprehensive health information to
prospective patients by identifying leading
doctors in their respective communities
who are highly recommended by other
physicians.

Health consumers can access the list at
www.usnews.com/ top-doctors. The list
can be searched by specialty, hospital and
location. W

Building 12-4pm.

BAIRD’S CATERING —
EYE FOR THE ARTS

William Baird, owner of Baird’s Catering has been in the food service industry for
almost 20 years. Bill recently was the guest speaker at the meeting of the Pottstown
Area Garden Club. A fresh vegetable bouquet including turnips, carrots, cabbage,
leaks, radishes & beets was the focus of the demonstration.

William and family live, work and are involved in supporting area schools and non-
profit organizations. Contact us for fundraising and scholarship information.

Look for Baird’s Catering at upcoming events:
e Carousel of Flavor —Sept 18th, 100 block of High Street in front of Pottstown Borough Hall

e PAL Food festival — October 11th @ Sunnybrook Ballroom 5:30-8:30pm.
For additional information, please call 610.781.3534, and visit www.Bairdscatering.com.

PA
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We pride ou 5
wark and affordable pr
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estimate or to discuss ideas
for your next home

im provement r:rm]r.'.--:_'.-'r

Construction & Remodeling Contractor

« Kitchen & Bath * Window & Door replacement
= Finish basemenits
= Additions

« Roofing & Siding
= Decks ) )

« Fxcavation & H..l.'nll'lll

[ 4
Rt L L d
610.473.7208
Gilbertsville, PA 19525

Fully Insured » References available » PA Lic.PA011781

AEATL LU,

LAWN & LANDSCAPING SERVICE

Ron Buttaro phone 410,495.4399
Chwmner iPreudien! ke &10.970.7014
285 Linfleld Rood, PO, Box 1100, Parker Ford, PA 19457

AW CEOncUiownondlionosc opse. el

LAWN
SERVICES

LANDSCAPING
SERVICES
HNew Lown instalafion Bl 8
Segd Gi.S0c
Lo Renovations

Mulching & Edging
ahrub IRrmimimng
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GREEN MATERIAL
CHOICES

SUSTAINABLE CONSTRUCTION

By William Felton and T.C. Feick

Material choice is often the first thing people
think about when undertaking a green building
project. Visions of bamboo flooring and counter-
tops made of recycled material may come to

mind. But, to truly build green, consider your design and green

goals before going shopping for that green product.

The greenest choice is the one that per-
forms best for your design and use.
Remember that a material can be green
both by its manufacture and by its per-
formance after installation. Many materi-
als may seem like good choices, but
should be scrutinized thoroughly. The best
methods for green products assessment
consider a product’s benefits in place,
along with its environmental cost for man-
ufacture, maintenance, disposal, and
replacement. In other words, consider a
full Life Cycle Assessment (LCA).

A typical LCA should examine the
environmental impact of the product
from the (a) raw material, to the (b) man-
ufacturing process and transportation, to
(c) construction and use, and the end of
the products useful life (d) reuse, recy-
cling and disposal.

Another measurement of how green a
product might be is by its embodied
energy, also referred to as its ‘carbon foot-
print.” We often refer to some products as
sustainable because the raw product is
from a sustainable agricultural or manu-
facturing process, but is shipped halfway
around the world to be incorporated into
our project. Products made from recy-
cled steel are a good choice but when
compared to wood, which has the
greater embodied energy? The energy to
grow the tree is solar energy.

Materials can be “Green” for a num-
ber of reasons. Attributes that make a
material green can include one or more
of the following;

¢ Help Reduce Energy or water use in
the home — Often materials are consid-
ered green because they save energy, such
as CFL light bulbs or insulation products.
Note that their manufacturing process or
ingredients may not be environmentally
friendly themselves. These products’ ben-
efits must overcome the environmental
penalty from their manufacture to be
truly a green choice. Choose fixtures and
appliances that use the least amount of
water possible. These products often also
save energy directly (reduced appliance

draw) and always save energy indirectly
(reduced water use saves energy by low-
ering energy needed for water treatment
and pumping).

® Be manufactured in an environmen-
tally friendly way — This is the most
common method by which products are
marketed as green. There are many
attributes to consider, but a few exam-
ples are:

e products that are made of recycled or
salvaged material (a high percentage of
post-consumer recycled content is best
when considering recycled products)

e products that are made in an energy
efficient manner or are made with
renewable energy

e products that are not manufactured
from environmentally dangerous com-
ponents or processes (such as petroleum,
chlorine, vinyl, tropical wood, etc)

e local products; Not just food, but
building materials or bio fuels too.

e natural products; products that
require little modification from their nat-
ural form.

e materials from renewable sources
(bamboo or wheatboard, for example)

e wood products carrying a third
party certification that they are responsi-
bly harvested. (FSC)

* Help Contribute to a healthy indoor
environment — These products include
low/no VOC paints, finishes, adhesives,
caulks, and also carpet products. Wood
products such as cabinetry and furniture
or plywood products that do not contain
added urea formaldehyde are also smart
choices. HRV’s and ERV’s, and high per-
formance filtration and humidity moni-
tors on HVAC systems are a best practice.
Simpler examples are window shades.

¢ Be Durable — A product that per-
forms well for a longer duration than the
standard, or does not need costly mainte-
nance, will not need to be replaced as
quickly. The choice of a product with a

(See “Sustainable Construction” on page 57)

A PROVEN LEADER
In patient outcomes

Focus on success!

* helecting a post-hospitad
rehabiitation provider Is a critically
imgportant decision,

= The clinical team can significantly
impact the success of your
treatment,

& Choose a clinical team with
a demonstrated track recond

of sucoess — and a proven
commitment 1o dinscal excellence,

Look at the Evidence

96.0%

of patients achicving commiunity
discharge goals

ManorCare Health Services
Eing of Prussia
610.337.1775

-
., '—

M ANOr (-_1.-;1 I'C =

WHERE DID WE GO?

...DOWN THE STREET AND

AROUND THE CORNER TO
16 Morth Evans Straet, Polistown, PA 19464

WHY SHOULD YOU CARE?

Because we're creative, fast, & reasonably priced,

Website & Print Design, Branding,
& Advertising Campaigns

ADVERTISING+DESIGN

Creating Value Through Design ™
610.326.8177 | info@skadv.com | www.skadv.com
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399 ARCOLA ROAD OFFERS

"

Private. Customizable. Superbly
located. Amazing Views. These are just
some of the many advantages awaiting
office tenants at one of Collegeville’s
premier Class “A” office space build-
ings — 399 Arcola Road.

According to builder/developer
Michael Nolen of The Nolen Group,
“we designed this building as much for
the employees as the employer. It offers
an outstanding working environment
with unique amenities in a close-to-
everywhere location.”

OFFICE SPACE WITH BENEFITS

Business suites at 399 Arcola Road are
available from 1,200 sq. ft. to 7,000 sq. ft.
and are fully-customizable. One advan-
tage of these suites is that all have pri-
vate entrances and private restrooms.
Your dlients/customers will have easy
access to walk directly into your office —
not into a common lobby.

The building’s location — within
highly desirable Providence Corporate
Center in Collegeville, PA — offers ten-
ants the convenience of easy access

(See “399 Arcola Road” on page 58)

GREAT GOLF ...
FRIENDLY PEOPLE
FINE DINING ...

Phoenixville Country Club

o VTR
(AT LA
355 Country Club Phone: 610-933-3727
Road o Email:
Phoenixville, PA mattéfphoenixvillecc.com
194610
= Hugh Wilson Design (same as Merion)
= Rated 6ih Best 9 Hole Course in the World!
® Mo Tee Times

= World Class Food

Channels 22, 28 & 98

Whether you want to reach 300,000 people
in the immediate area on Cable or 300 million
people and more around the world with our
Internet Streaming Services, PCTV has the

solution for your business.

Give us a Call,
it"s that Simple!

Serving The Tri County Area
for over 26 years!

Keeping Your name in the Public Eye
is important and PCTV allows you to
accomplish with this with many
cost-effective packages specifically
designed to your needs and budget.

610-327-1866 www.poltscommiv.com
pctvsports@hotmail.com pctvd1154@yahoo.com pctvgus@hotmail.com(real estate)

ROUTE 422 BUSINESS ADVISOR
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SusTAINABLE CONSTRUCTION

(Continued from page 55)

longer lifespan or interval between
maintenance will reduce energy con-
sumption needed for upkeep, disposal,
or manufacture of a replacement.

* Be Regenerative — A Product or
system that helps to repair or benefit the
environment in which it exists. Most of
the time this particular attribute is imple-
mented as a systems approach through
integrated design. Examples of a truly
regenerative material are harder to point
out, but may include landscape stone
that allows water to penetrate the soil
below, or lumber sawn from downed
trees or trees thinned from a dense stand
or dangerous location. A “living wall,” or
plant matter, may provide needed
humidity to an indoor environment,
while also producing healthier air, is
another example.

e Look For — Any opportunity to
reuse existing materials or reduce your
consumption of new materials. Wherever
possible, recycle your construction waste.

e Avoid-Products that make unsub-
stantiated “green” claims, products that
have reduced durability, flashy products
that do little to reduce energy use, or
products that cannot be recycled at the
end of their life cycle.

Materials to consider to be incorpo-
rated into a new home project could
include: Foundation system; Insulation;
Lumber and Roofing; Windows; HVAC
equipment; Plumbing fixtures; Light
fixtures and Appliances; Flooring and
Tile; Doors, trim and Cabinetry;
Drywall and Paint.

¢ Remember that a product that saves
energy in its use is probably a better
choice than a product that saves energy
during manufacture. A home may be
built almost entirely from “green” prod-
ucts but not be green at all. Integrating
green products into the design is part of
the holistic approach to sustainable
building.

SEE ALASKA

YOUR WAY
B WITH AAA

. @ Escoviad Princess Alaska Cruisefours

= Holland America Alaska and Canata’s
WukDn Crutseiours

= Royal Canbbean Ong wasik Alaska Cruises

& Sl Group Gusded 100rs =N mana
ithan 13 passengers

& CLeEE0m iEneranes = Pra- o post-crisa,

——-ﬂm fishing and spoet, Special twents
. = Doaniewing, and famy iours

Other topics to be addressed in this - o — H ® Froe Alxska Traned Taikes - AARCOMEVENTS

series will include energy, heating and
cooling, indoor air and environment and
solar power. W

T.C. Feick is a Certified Sustainable Building
Advisor (SBA) and the Sustainable Building
Consultant for Shelly’s Building Supply.
William Felton is a custom homebuilder and a
Certified Sustainable Building Advisor,
(SBA) and an advocate of the redevelopment
of our ‘fine old towns.” Please visit his web site
at www.williamfeltonbuilder.com.

- Travel

ROYERSFORD
70 Buckwalter Road
610-323-6300

BASEMENT SERVICES

Call Us At 610-495-9111

« Waterproofing
* Mold Treatment/Remediation
» Expert Structure Repair

+ New Basement Entrances

we
DRY
HARDER!

» Exterior French Drains

¢ Floor and Wall Crack Repair

= Humidity Control Systems

o Complete Basement Makeovers

Basements911.com
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SERVING YOUR COMMERCIAL REAL ESTATE NEEDS!

OFFICE/ LAB/ R&D
BUILDING IN BOYERTOWN

5,100 5F HIGHLY RENNOVATED
BUILDING FOR SALE AT 5443 500
OR FOR LEASE AT 57.00 PER 5F
PER YEAR “NET".

OFFICE BUILDINGS
SALE OR LEASE
FROM 1,100 SF TO 6,000 5F

MONTGOMERY, BERKS AND BUCKS
COUNTIES - CALL FOR DETAILS.

MEDICAL/PROFESSIONAL
OFFICE SPACE FOR LEASE

ROUTE 73 FRONTAGE BETWEEM
SCHWENKSVILLE AND
ZEWGLERSVILLE. FENNDOT
14,000 DAILY CAR COLINT,

INDUSTRIAL LAND -
FROM LOTS OF 2 ACRES
TO LARGER TRACTS

OF 30 ACRES.

CALL FOR PRICES.

INDUSTRIAL BUILDINGS -
SALE OR LEASE:

4,200 5F = W. NORRITON TWP
7,200 5F - PERKASIE

7,560 5F = EASTOMN AREA
12,000 5F = PALMER TWP
18,350 5F = MILFORD TWP

Call Ed Brooks

INVESTMENT PROPERTIES - — ORODE &

TWO MULTI-TENANT LEASED
INDUSTRIAL PROPERTIES -
$1,495,000 AND 51,795,000. GOOD
RETURNS - CALL FOR DETAILS.

W INC, ===
215-679-4200

www.BrodeAndBrooks.com

i

. |
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YOUR ADVERTISING RESULTS

Join Comcast Spotlight, where all i takes is 30 seconds
o make an impact with your advertising.

TP Dewnn
Husiness SErvices

Proper implemeniation of your marketing
ideas mre & key ingredient to success

WW. fmbusiness. com
610-E31-9030

itwy Cool Erust
Mmwrter Wredy Dol umona

399 ArcoLA RoAD

(Continued from page 56)

to Routes 29, 422, 202, I-76 and the PA
Turnpike. Philadelphia International
Airport and Center City Philadelphia
are just 45 minutes away. But there’s
more to 399 Arcola Road’s excellent
location than that.

“Green space and natural areas offer
spectacular views from every window.
And right outside your door are walk-
ing and biking trails linked to the
Montgomery County Trail System,
which provides unbroken access from
the Philadelphia Art Museum to Green
Lane Park in Upper Montgomery
County. Your employees can take a
leisurely walk on their lunch hour, or
before or after work,” adds Nolen.

Another advantage of being located
in the prime Providence Corporate
Center is onsite daycare at the
KinderCare Learning Center. The facili-
ty offers programs for children ages 6
weeks to 12 years, including daycare,
preschool, private kindergarten, sum-
mer programs, and before & after
school care. Having a quality daycare
facility right where they work provides

real peace-of-mind for working parents.

And then there’s the benefit of having
Wegman's, Best Buy, LA Fitness, Dick's,
Michael's, Petsmart, Champps, Olive
Garden, PF Changs and more right
across the street. The new Providence
Town Center, a premier lifestyle shop-
ping center, is just opposite Providence
Corporate Center on the newly extend-
ed Arcola Road. Running errands just
got easier.

Have out-of-town clients coming in
for a meeting? Book them into the well-
appointed Marriot Courtyard hotel —
on-site as well.

There are many more benefits to this
office building — and to this growing
location. Feel free to contact Michael A.
Gordon, Cushman & Wakefield at 610.-
772.-2008 now for an appointment to
tour 399 Arcola Road and see for yourself
or for more information on leasing. Fully
customizable office suites are available,
as well as one immediate delivery suite
featuring 2,300 square feet. Visit the web-
site at www.399arcolaroad.com.. W

www.sanatogawater.com

Sanatoga Water
Conditioning

80 M. Charlotte Street
Pottstown, PA 19464

610-326-9803
C DFI"ICCI St For info call Mark Naso: §10-175-1100 Residential and Commearcial
SP#TLIGHT www.ComcastSpotlight.com Sales, Rental, and Servicing of
Water Conditioning Equipment

ROUTE 422 BUSINESS ADVISOR  422business.com SEPTEMBER 2011



| PROFILE |
Clean As A Whistle

A Full Service Commercial and
Industrial Cleaning Company

GREEN CERTIFIED

There is more to janitorial services than a mop hitting the floor.
Environmental concerns and new technologies have taken commercial
cleaning to a new level. Clean as a Whistle, Inc. combines today’s technolo-
gy with more than 50 years of combined innovative experience. This means
we can offer you a full range of solutions based on your individual needs at
one site or for multiple locations.

Clean as a Whistle, Inc. is a commercial and industrial cleaning com-
pany that is dedicated to offering top quality cleaning products and solu-
tions. We have assembled a full arsenal of services to provide a top qual-
ity product.

Whether you need Green Cleaning Solutions, Contractual Cleaning
Services, Post-Construction Move-In/Out Cleaning, Concrete Cleaning /
Warehouse Floor Cleaning or Industrial Cleaning, we will successfully
handle any customer’s cleaning needs.

Green Cleaning Solutions

Clean as a Whistle, Inc. takes protecting the environment seriously. That is why we
became Green Certified. Green Certification lets our current and potential customers
know that we are taking the steps necessary to reduce our carbon footprint and we can
also assist our customers in reducing theirs. If you are seeking a LEED certification, using a
Green Certified Janitorial firm will give you up to 5 points towards your certification, or if
you are seeking a Green certification we can provide up to 15 points.

Contractual Cleaning Services
Clean as a Whistle, Inc. stands behind its performance unlike anyone else in the indus-
try. We do not ask our customers to sign a one-year or multi-year contract. We offer 30-
day contracts, which means, if you are not happy with our service, you can cancel at any
time. This lets you know that we are serious about our day-to-day performance. \We work
hard to develop communication and perform on-site quality checks to insure that our cus-
tomers are completely informed and satisfied.

We also offer light-duty maintenance such as aerial and ground level light bulb
changing service, ceiling tile replacement, wall painting and patching, and power
washing services.

Post Construction Move In/Out Cleaning

Clean as a Whistle, Inc. provides post-construction cleaning, move infout cleaning and
debris removal. Whether a customer is about to move into their newly fit-out space, or if
they are moving in or out of a facility and need it cleaned, we are fully able to meet their
needs. We provide all labor, equipment, and dumpsters (if needed) to insure that the job
is completed on time and to all customer expectations.

Concrete Cleaning/Warehouse Floor Cleaning

Clean as a Whistle, Inc. offers ongoing cleaning maintenance and restoration cleaning
to all types of concrete flooring. We offer cleaning services for stained, sealed, non-sealed,
painted, and epoxy finishes. Whether you are in need of routine maintenance for dust
control in your warehouse, moving your operations to another location and need your
facility cleaned for move infout, or leasing space to prospective tenants, and need it to
shine for the showings, Clean as a Whistle, Inc. can help with all of your concrete floor
care needs.

Industrial Cleaning
Clean as a Whistle, Inc. provides an experienced cleaning service for clients who require
heavy industrial one time and contractual cleaning. This service includes carpet cleaning,
hard floor maintenance and restoration, aerial cleaning, kitchen cleaning, exterior building
maintenance and washroom deep cleaning.
We appreciate you taking the time to read about our products and
services. We look forward to answering any questions you may have and
working with you to develop a solution for your cleaning needs.

For additional information, please call Nathan Chendorain, Director of
Operations, at 610.489.6442, or email: whistleinc@comcast.net. &
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Top 100. Again!

Paoli Hospital is recognized among the
nation’s best for the third time.

THOMSON F{EUTERS Once again, F‘Elﬂli Hospital received the Thomson Reuters’

100 Top Hospitals® award, placing it among the top 20 medium-

sized community hospitals in the country. This prestigious

-— annual award recognizes 100 LLS. hospitals that have achieved

‘ excellence in areas such as clinical outcomes, patient safety
i and patient satisfaction.

Paoli congratulates its incredible team of doctors, nurses,
therapists, technicians, support staff, donors and volunteers
who devote their time and their lives to caring for patients at
the highest level.

1.866.CALL.MLH

mainlinehealth.org/paoli

Paoli Hospital

Main Line Health

Well ahead,




