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October is Breast Cancer Awareness Month.

Remind your employees
to schedule a mammogram today!

Two convenient locations for digital mammography

PMMC's new Women's Imaging Suite
1600 E. High Street in Pottstown

* A spa-like atmosphere

* A waiting room just for women

* A private consultation area

* A breast care coordinator to guide you through your visit  a

Boyertown Rehabilitation & Diagnostic Services
23 N, Walnut Street in Boyertown

JL Pottstown Memorial
P~ Medical Center

PorisiownMemorial.com
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based on building relationships and
understanding each clients unique situation,
lifetime goals, and specific needs.

Your Tri County Area offers
unique, relevant, and local

MLFAS experts offer a holzstzc approach

gifts that will be remembered.

Browse the Business Marketplace
to grow your business, network,
and keep your money local.
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MAIN LINE

FINANCIAL ADVISORS

Independent Direction to Your Complete
Financial Life

COVER STORY

By Bill Haley
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ouldn’t it be great if there was a one-stop-shop
located right in the heart of the Route 422 corridor
with a seasoned team of multidisciplinary experts
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that could meet all of your small business and personal financial

needs— investments, employee benefit plans and consulting,
401k retirement programs, small group health plans, company
estate planning, business accounting and tax services? Imagine

if that company had the experience, tools and know-how

required to carefully orchestrate every aspect of your complex
situation, and bring clarity and structure to your financial life?
Main Line Financial Advisors (MLFA), headquartered at 211 East High Street
in downtown Pottstown, is exactly that company. Since its inception as an
accounting firm started by CPA and Wharton grad Fred Matarazzo in 1960,
MLFA has helped hundreds of businesses to create customized plans aimed at

growing assets and preserving wealth by providing quality, cost effective finan-
cial and accounting services.

In 1990 Alfred (Al) Matarazzo Jr.
joined his father at MLFA, and togeth-
er they grew the firm to include a wide
range of integrated services, emphasiz-
ing a holistic approach based on build-
ing relationships and understanding
each client’s unique situation, lifetime
goals, and specific needs. Al was
instrumental in developing corporate
benefits plans for small businesses
interested in retirement planning. Five
years ago, MLFA relocated its head-
quarters to Pottstown from Malvern
and Narberth, where the company still
maintains an offices, and today, under
Al Matarazzo’s direction, MFLA is a
highly specialized company working
with small businesses, understanding their growth goals, and implementing
and supporting plans to achieve those goals. By taking the time to understand
each client’s unique situation, MLFA delivers layers of service and capabilities
to help businesses of all sizes grow and thrive. . Presently MLFA manages over
400 million in client assets split half between businesses & individuals
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MLFA’s experts, of course, also work
with individual investors to maintain,
and preserve or create wealth, utilizing a
five-step process that can be sequential
or occur simultaneously, depending on
the specific goals and priorities. The
process involves tax planning for tax
savings; investment planning for poten-
tially greater returns; insurance planning
to help protect assets; retirement plan-
ning for financial independence after the
age of 55; and estate planning to transfer
wealth to intended beneficiaries.

There are two major differences (in
addition to the fact that a company takes
on the unique characteristics of its lead-
ership) that set Main Line Financial
Advisors apart from most other finan-
cial services firms. First, they provide an
in-house Certified Public Accountant,
Certified Financial Planner, and
Chartered Financial Analyst. “We have
the ability to run tax projections, provide
investment analysis, provide planning
analysis instantly, and have access to all
those bits and pieces, and not rely upon
some other professional to get back to
us,” Matarazzo said.

The firm is broken out in a number of
business lines. “Drew King, CPA is
heading up the tax side of things, doing
all the individual tax prep work, small
business accounting,” Matarazzo said.
“He’s got support there. We have a CFP
doing all the planning work. We have a
CFA on staff handling all the investment
modeling. So, as the business grows, it’s
important that we have the foundation
of these significant areas, and build on
them. Insurance, investments, retire-
ment plans, taxes, estate and trust work.
Those are the foundations. Many firms
only specialize in one of those areas.
We've developed it all under one roof.
We have the foundation, and as business
grows, in whatever area, we can just

plug and play another team member.”

The other thing that sets MLFA apart
is that they are truly independent in their
approach to serving their clients. “We're
product agnostic,” said Matarazzo.
“We're paid advisory fees, not commis-
sions. When you charge that way you're
reducing the conflicts of interest inherent
in a commission-based environment.”

Matarazzo explains that the majority
of financial services providers are, strict-
ly speaking, not money managers, but
rather asset gatherers who are also sell-
ing products, for which they earn a com-
mission. “Money management means
that you actually have a CFA on staff,
you have processes, your taking fiduci-
ary responsibility and liability on retire-
ment plans, and over client assets,”
Matarazzo said, “and you really have a
system and a process to be able to say,
this is why we own these securities, and
this is why they are in this proportion.
It's not only what’s the best fund? It's
doing the research and the analysis on
people saying that they are money man-
agers— we're not looking at compensa-
tion. We're looking at the merits of the
underlying managers,” he said.

Of course, in addition to researching
money managers, it is essential to
understand the specific and often com-
plex needs of each investor. Matarazzo
explains that risk temperament is a
combination of how the client feels
emotionally, in addition to their overall
goals, their work situation, their family
situation, and their health situation.
“Even though someone might be an
aggressive type investor, based on their
personal circumstances, they may not
be able to afford to invest aggressively,”
Matarazzo explains. “They may have to
be conservative because of their cash
flow, their income, their situation with

(See “Cover Story” on page 6)
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The Columbia Station

Flawless Events
Innovative Cuisine
Friendly Staff
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The Columbia Station
O-Premise Venues
Private Homes

Family Operated

Full Service Canerer

We supply everything
but the guests,

All aboard]

Since 1o

Trash &
Recycling
Service

A.J. Blosenski Inc.
VWY, LCOIM

.ajblosenski
610.942.2707

RESIDENTIAL .

COMMERCLAL l INDUSTRIAL

Four Generations of Quality Service
from the Blosenski Family

* Resadential Caris = Event Boxes * Roll-off Dumpstars

* Recycling Bins * Referral Program * Construction b Demaolition
* Hulk lbem Removal + Senior Citien Discounts = Commercial Compacionrs
= Spacial Cleanups = 100°% Customes Satislaction * Storage Conlainers

Serving Our Local Community ==
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A PROVEN LEADER
In patient outcomes

Focus on success!
*3electing a post-hosptal
rehabilitation provider |5 a critically
= The clinical team can significantly
impact the success of your
treatment,
& Chaose a clinical team with
a demonstrated track recond

of success — and & proven
commitment 1o dinical excelience,

Look at the Evidence

96.0%

of patients schicving comminity
discharge goals

ManorCame Health Services
King of Prussia
610.337.1775

ManorCare =

Fall in love with
our Octoberfest!

Come join in on the fun!

Wednesday, October 5 al 2:00 pm

Musical Family “Kid Fiddiers™ - don't miss!
Saturday, October B at 11:00 am

Velerans Aid & Attendance Seminar
October 14, 15 & 16

Opan Howsa from 8:00 am - 12200 pm
Sunday, October 18 fram 11530 am = 1:30 pm
Fall brunch for only 38 per parson

Friday, October 28 from T:00
Safe Housa for trick or treating -
ages 12 and under please.

= B30 pm

For mong information on any of thesae
events or to ASVP call 510-367-6616
toaday. W look forward to meating youl
| ‘Welcome to Holiday. Welcome home.

Walnut Woods

Independent Retirement Living
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A5 N Walnut, Boyortown, P, 185812 | B10-367-5618 | walnutwoodsofboyeriown.com
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wwwLaudubonalehouse.com
1812 Egypt Road, Audubon, P& 18403
Happy Houwr Spm Monday-Friday

610-666-1399

"Best Selection on Rowte 4227

150 Schuylkill Road,
Poltstown, PA 19465

610-326-6575
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their debt, future needs, education ... so
there’s a number of factors that lead to
someone’s risk temperament.””

Matarazzo’s technique for uncovering
such vital information involves building
relationships. Asking lots of questions.
Listening. Looking at all the data. “And
then, having questionnaires that essen-
tially benchmark the client,” Matarazzo
said. “We treat each individual client just
like we would treat an institutional client.
So if you're looking at a pension plan,
even though we might do things slightly
different, we're still getting to the same
result, which is, ‘What is your propensity
to take risk?” Not just from a household
perspective, but from literally on the
account-by-account level,” he said.

“We have those conversations consis-
tently throughout the year, on risk toler-
ance, for various pots of money,”
Matarazzo continues. “And then we
develop Investment Policy Statements,
which literally spell out what the client
should expect from us as an advisor, and
what we expect from them as a client.
This is what we both expect out of these
particular accounts that are earmarked in
this particular risk tolerance. So if it’s a
conservative risk tolerance, and we have
two accounts attached to it, we expect,
with a high degree of probability, a cer-
tain range of results, positive to negative.
The process of really getting to under-
stand who our dlients truly are, and
applying that to the money management
aspects is a long lengthy process thatisn’t
about selling products or gathering
assets. It's truly taking that fiduciary
approach. That's what sets us apart.”

Another valuable and unique service
offered by MLFA is periodic educational
workshops or meetings focusing on top-
ical financial issues. “We have a number
of educational sessions throughout the
year, to educate people on whatever

topic seems to be on people’s minds, or
things we think they should be aware
of” Matarazzo said, mentioning two
gatherings are slated for October and
November focusing on ways to protect
against rising inflation, and long-term
care issues. “There aren’t product pitches
in these meetings,” Matarazzo points
out. “We're not selling anything. We're
just providing advice and information,
and we are always giving the pros and
cons of various techniques, so when we
talk about inflation investing, we're
going to give both sides of the ledger as
to why certain techniques are good and
others may be bad, and why you may or
may not want to look at it.”

Topics for discussion come from several
sources. “Polling clients about various top-
ics. Discussions on the phone. Lots of read-
ing. Honestly a lot of it is based on what
the news media is talking about”
Matarazzo said, citing gold as an example.
“That will be a hot topic at the inflation
educational session, because I know that
when you're near the top of a market cycle
in a particular segment of our economy,
the phone rings incessantly about, what
do you think about gold? What do you
think about real estate? What do you think
about technology stocks? Inevitably, that's
the indicator that you're near the peak of
that market sector, and they shouldn’t be
doing anything. But that's what the public
is curious about. We have to give them the
pros and the cons and even though I'know
that gold may still go up, long-term it’s
really not an investment. It's a hedge you
play, but you better be ready to trade it. So
if you're looking to trade and be more of a
market timer, and willing to take that kind
of risk, that’s fine, but don’t think you're
going to buy gold and sit on it, and it’s
going to be worth $20,000 an ounce twen-
ty years down the road.”

(See “Cover Story” on page 8)
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A reputation ACRONYMS
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AND ASSET
ALLOCATIONS

FINANCIAL SUCCESS

By Derek Menaldino, Chief Investment Officer;
Main Line Financial Advisors Narberth Office

SCNIOT care.

“Mom is s0 happy!
She couldn't ask for s
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If you've opened a newspaper this year, it's
likely you were faced with a headline bearing
one, two, three, or maybe more acronyms.

Let's review a couple:
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at Chevenot Knoll, contact us voday.

RESIDENTIAL CARE - MEMORY CARE - HOME CARE "CPI Rises as As a casual observer of the world
DAILY CARE « MEALS « HOUSEKEEPING = ACTIVITIES "Arab Spring" leads to economy you can be forgiven if the
BEDICATION MARAGEBENT - TRANSPORTATION OPECEmergency Meeting" meaning of these acronyms escapes

you. However, I suspect that like most
of our clients you have gained an educa-

CH ESTNUT "EU Leaders Meet with ﬁf)n in.these.t.erms as the GFC "Global

ECB to Discuss Financial Crisis" of 2008 brought such
KNOLL Implementation of the EFSF"  acronyms as TBTF (Too Big To Fail) and
Residevatial Care. Msumery Cors TARP (Temporary Asset Relief
- At Hinsnr Enrvices : J Program) to kitchen tables of Americans
(=1 - o "IMF Concerned US Loses  everywhere.
= ad = n
Call 610-47 3-8 066 S&P AAA Status. (See “Financial Success” on page 9)

120 West 5th Street - Boyertown, PA 19512 - www, chestnutknall.com
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Welcome to the big picture approach [rom Main Line Financial Advisors.

There are a lot of employee benefits consultants out there. but you only have

one chance to do it right. One independent and cbjective planning partner

provides all of the resources to help you reach your objectives because..

Your Fulure is Worth il.

10/26/2011- 401K ROUNDTABLE SESSION

Far lull details and to RSV lar this axclusive avent, visil wew MLEA com

KMAINL“\JE 211 East High Sirest, Pofisiown, PA 19466 = 6103235860 + 6103235861 www.mila.com

FINANCIAL ADVISORS, LLC
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Some business truisms:

#1 Ewen in our high tech world, a business
can never ba batter than ils people.

#2 Leadership is what brings out
the best in people.

#3 Great lsadership is never a solo acl.

Through an array of services including consulting, training, and
executive coaching, Rodwood Enterprises helps business owners
to assure that their people, processes, and strategic plans are in
alignment. Our mission is turmning potential into productivity.

In an age of complexity in which change seems to be the only
constant, we can help you to improve results and develop the
greatest esource your business can count on — customer lovalty

610.326.3670 -

484.612.2306

email: ken@@redwood-enterprises.com
www. redwood-enterprises.com

OWHNER - OPERATED

40 YEARS' EXPERIENCE

EMBODY'S SUNOCO SERVICE STATION
1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!
Phone (610) 326-2250 Fax (610) 326-0132

« STATE INSPECTION

= AIR-CONDITIONING SERVICE

 GENERAL REPAIRS
» PA EMISSIONS TESTING

COVER STORY

(Continued from page 6)

Al Matarazzo is a board member of the
TriCounty Area Chamber of Commerce
and is currently working behind the
scenes to put together a roundtable dis-
cussion moderated by MFLA chief invest-
ment officer Derek Menaldino, CFA, CFP
at this year’s TCACC Economic
Development Luncheon, scheduled for
October 18 at The Copperfield Inn at
Lakeside.

On the personal side, Matarazzo likes
to spend time outdoors with his family,
hiking and biking. “Fly fishing is some-
thing that I incorporated into my life,”
Matarazzo said. “Photography, hiking,
and a lot of outdoor activities have been
assimilated into our lifestyle, so whenev-
er we travel we try to include all these
various things we like to do, and it's been
nice because it gives us a broad range of
activities, and I can connect with people
on a number of different levels.”

As you might expect, Matarazzo
eschews the financial talking heads and
mass media. “That constant bombard-
ment of information is really, in my opin-
ion, useless. It sounds good. Sometimes
doesn’t sound good, but the bottom line
is, all of that is meant to play on the emo-
tional aspects of folks, and it’s really not
meant to be purely financial. I always tell
people that books, magazines, newspa-
per, radio, television, pick a media, and if
they’re in the media business, they make
money by advertising. So they’re not tak-
ing a fiduciary position with any advice
that they give you, because it really isn’t
advice. It’'s entertainment. I don’t watch
any financial anything,” Matarazzo said.
“The only financial things that I read are
pertinent, technical papers and books
and they’re not sensationalized.”

Asked where our economy is headed
in the near future, Matarazzo offered,
“We're headed into a big sloggy couple of
years here. Honestly, I think the jobs are

there, but aren’t being sent out because
companies with trillions of dollars in cash
hoarded are on the fence,” he explains.
“They’re not going to rehire when they
don’t know what, tax rates may look like,
the political landscape is a mess and who
knows what health care costs are going to
be. There’s gridlock in Congress. That
creates uncertainty,” he said. “I think
once there’s political clarity, stability, I
think you'll see a significant increase in
hiring, across the board at all levels.”

That being said, Matarazzo conveys
general optimism regarding our econom-
ic future, rooted in his understanding of
our economic past, and how now, more
than ever, the economy, and growth of
high-paying jobs in the U.S., will be driv-
en by advances in technology that are just
over horizon or already here, and not by
government policy or action.

“In the economic cycle, technology
usually leads. After a recession, big tech-
nology themes lead the way,” Matarazzo
said, explaining how even though the
“dot.com” bubble of the ‘90s burst, the
maturation of the Internet and emer-
gence of social media continues to breed
other technologies. “We had a technology
boom with smart phones, but it's what
these things can ultimately do that will
have application to many other indus-
tries,” Matarazzo said. “There are crazy
things happening. Corning™ makes
gorilla” glass for cell phones, and they’re
going to launch a glass product to be
used as table tops and other uses that is
fully connected, wirelessly, to the
Internet, with video and everything.
Then you've got wireless electricity that
they haven't even launched on us yet,
and 3-D televisions are finally coming
out, so there’s going to be all kinds of
innovations.”

(See “Cover Story” on page 62)
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Full range of remodeling
services, specializing in
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Room Additions along
with handyman and repair
sarvices,

GEHMAN

Experienced tradesmen
and meticulous crafismen.

Sy,

Twice named

“Contractor of the Year"”

by the National Association
of the Remodeling Industry
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www.gehmanremodeling.com
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FINANCIAL SUCCESS

(Continued from page 7)

Although the acronyms from 2008
have changed, the economic malaise in
America persists. The persistence of our
economic doldrums is felt most acutely
at the household level. It is at the level of
the individual consumer where we see
stagnant incomes, unchanged house
values, and debt that has only marginal-
ly decreased. Nonetheless, many corpo-
rations are producing healthy profits
and regardless of their high levels of
debt, governments continue to borrow
and spend. The dichotomy extends as
the global economy has pockets of
strong growth in emerging markets,
contrasted with weak growth in devel-
oped economies. These comments are
observations on trends, themes if you
will, in the global economy.

Investors usually frame their deci-
sions in terms of trends as they extrap-
olate the trend into the future. That is,
barring any new event that alters that
trend.

Despite a series of unsettling global
events in the first half of 2011, the glob-
al equity markets continued their 2010
trend of generating positive returns. A
rise in oil prices owing to the "Arab
Spring" revolutions in the Middle East
and Africa did not significantly revert
the trend. An important global produc-
er, Japan, experienced a horrific earth-
quake and Tsunami and yet equity
markets remained relatively stable.
Greece witnessed several bouts of pub-
lic civil disobedience from a populace
faced with austerity measures and the
stock markets wavered only slightly.
Even the world's largest economy, the
United States, had its venerable AAA
credit rating put on a negative watch
and the markets had no meaningful
correction.

And yet, in the first week of August,

the global equity markets simultaneous-
ly underwent a significant change in
trend as markets collapsed more than
10% in the US. In international markets
the drop was more drastic. In segments
of many European markets, stock prices
had dropped 30% and more. Regardless
of the cause, a caustic debate on the US
debt ceiling, recurring bouts of
European banking problems, or the end
of the Federal Reserve's QE2, the result
was a repricing of world stock markets.
Although the world's stock markets
have lost a great amount of value in the
past months, many of the world's fixed
income markets have grown as
investors fled to the safety of bonds. In
fact, to the surprise of most investors,
the United States Government Long
Term bonds have appreciated nearly
15% year to date.

At Main Line Financial we manage
investment models on a discretionary
basis. We began 2011 holding a defen-
sive position in our asset allocations.

(See “Financial Success” on page 10)
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Registered Investment Advisor

v, Chrstinemeassmer. com
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610-£89-7928

101 Dak Street, Collegeville
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Prudential Fox & Rosch Reallors
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Direct (610) 993-2706
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FINANCIAL SUCCESS

(Continued from page 9)

That ..meant we had overweighted fixed
income relative to equities. Moreover,
within our equity positions we reduced
exposure to small and medium sized
companies and reinvested the proceeds
into large global companies. Given the
uncertainty in global growth and its sus-
ceptibility to event shocks, we focused
our allocations on investments that gener-
ated high levels of interest and dividends
rather than seeking short term gains from
the ongoing trend in higher equity prices.
The tactical decisions benefited the port-
folios as they generated real cash flows
into accounts from dividends and interest
and also offset some of the equity market
losses with fixed income gains.

We note all this because you may be
reading this article and be an investor
yourself who has not followed your
account's performance (and simply

watched the dire press as they sensation-
alize the troubled PIGS who need the EU
to seed the EFSF with the ECB or IMF
because they are TBTF as while the US
has QE3 which destroys our AAA) you
may be misinformed as to how your
account is performing relative to the mar-
kets that are quoted daily in the news
media. And for this, you can be forgiven.
Your advisor may or may not be able to
take discretion of your accounts but hope-
fully is still placing your interests ahead of
their own to help achieve your desired
objectives.

As our firms CIO (yes, I'm sorry, one
more acronym), I encourage anyone to
call me directly to discuss any of the afore-
mentioned acronyms, trends, or events in
detail. As always the office number is
610.323.5860 and my extension in 121. W
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and more
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610-495-6211
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All Investing involves risk including the potential loss of principal. No investment strategy such as asset allocation can guaran-
tee a profit or protect against loss in periods of declining values. Past performance is no guarantee of future results. Please note
that individual situations can vary. Therefore, the information presented here should only be relied upon when coordinated with
individual professional advice.

Fixed income investments are subject to various risks including changes in interest rates, credit quality and other factors.
Securities sold or redeemed prior to maturity may be subject to a substantial gain or loss. In general, the bond market is volatile
as prices rise when interest rates fall and vice versa. This effect is usually pronounced for longer-term securities.

International investing involves special risks not present with U.S. investments due to factors such as increased volatili-
ty, currency fluctuation, and differences in auditing and other financial standards. These risks can be accentuated in
emerging markets.

The payment of dividends is not guaranteed. Companies may reduce or eliminate the payment of dividends at any given time.
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PREPARATION
FOR DIVORCE

LEGAL PERSPECTIVES

By Kristen Doleva-Lecher, Esq., Wolf, Baldwin & Associates, P.C.
In Major League Baseball, a respectable batting
average exceeds .300. Currently Shane Victorino of

the Phillies is averaging .315. For all you non-base-
: ball fans, this means he will get a hit a few more
than three out of the ten times he’s up to bat. Unfortunately in our
society divorce has a higher batting average so to speak — statisti-

cally about five out of ten first marriages will end in divorce.

The emotional toll of divorce is of obvi-
ous and immediate concern to anyone
facing that prospect. Almost as significant
as the emotional toll is the impact a
divorce will have on one’s financial situa-
tion. Obviously each divorce, like each
marriage, is unique; however there are
ways in which one can prepare and edu-

There are two key terms that are often
heard in association with divorce: equi-
table  distribution and  alimony.
Pennsylvania is an “equitable distribu-
tion” state, as opposed to a “community
property” state. This means that all marital
assets and debt will be distributed equi-
tably (but not necessarily evenly) to each
spouse in the event of dissolution of mar-

cate him- or herself when facing divorce. riage, based on a number of factors spelled
out in the Pennsylvania divorce law.
Examples of assets which are frequently
subject to equitable distribution are:

Share the Secrets of

You r BUSi ness Success ¢ Homes and other real estate

® Retirement plans
Become a SCORE » Bank accounts
Volunteer Business e Stocks, bonds, and mutual funds
Counselor and H e'p * Personal property such as home
Build a NEW Generation

contents, antiques or collectibles
e Business interests

of Entrepreneurs! * Vehicles
Call 610-269-7009 or visit * Inheritances
www.pottstownscore.org * Life insurance policies

Pottstown SCORE Chapter 594 * Stock options

serving Montgomery, Chester, * Tax refunds
and Berks Counties e Personal injury or workers’ compensa-
tion settlements

SCORE is a resource partner with the

U.S. Small Business Administration (See “Legal Perspectives” on page 12)

H&H SYSTEMS INC

53 Airport Rd. Suile B
Pottstown, PA 19464

Fire Alarm/Supression Systems
Sprinkler Systems
Rob Hicks Fire Extinguishers
T: 610.495.5688 Card Access
F: 610.495.5968 ccTv
rhicks@hhsystems.net Security Systems

s PMSI

COMPREHENSIVE HEALTHCARE
For Life

Our Mission:

To provide the highest quality healthcare
to the residents of our communities,
delivered with respect,
compassion and consideration.

Bally Medical Group

Boyertown Medical Associates
Brookside Family Practice & Pediatrics
Collegeville Family Practice
Phoenixville Medical Group
Spring-Ford Family Practice

Stowe Family Practice

PMSI Division of Internal Medicine
PMSI Division of Rheumatology
PMSI Division of Neurology

PMSI Division of Cardiology

PMSI Division of Gastroenterology
PMSI Division of Pulmonology

PMSI Division of Nephrology

PMSI Division of Hematology/Oncology
Sports Medicine Institute

Sleep Wellness Center of Pottstown

All of our primary care offices have achieved
national recognition as the highest level
Patient Centered Medical Home by the
Mational Committee for Quality Assurance

www.pmsiforlife.com
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LEGAL PERSPECTIVES

(Continued from page 11)

Pennsylvania divorce lawyers engage
in a careful analysis of what is and what is
not “marital property” when attempting
to determine how any given marital estate
should be split. In general, marital proper-
ty includes any assets acquired by a cou-
ple between their date of marriage and
date of separation, including the increase
in value during the marriage of premari-
tal property. Many assets can be excluded
from consideration, however, and any
particular situation should be reviewed
with an experienced family law attorney.

In addition to equitable distribution of
assets, divorcing parties frequently bring
claims for spousal support, alimony pen-
dente lite, or temporary or permanent
alimony. In general, spousal support can
be claimed by a lower-earning spouse
while the parties are separated, and
alimony pendente lite (“for the course of
the litigation”) can be awarded when one
party has actually filed for divorce.
Temporary or permanent alimony can be
awarded for a time after the parties’
divorce is final.

The amount of spousal support or
alimony is determined by many factors
spelled out in the Pennsylvania divorce
and support laws. The earnings and earn-

ing capacities of the parties are the most
significant factors used to determine both
entitlement to and the amount of a sup-
port award. Spousal support and alimo-
ny pendente lite awards, if the parties can-
not agree, must be litigated at first in the
county Domestic Relations offices.

Typically, the Domestic Relations con-
ference officer at a support hearing uses
pay stubs, W-2 forms or 1099 forms as
well as tax returns to determine the
income of the parties. Several factors
come into play as to what qualifies as
income and sometimes parties are not as
forthcoming as they should be in disclos-
ing their earnings, but discovery tools are
available to litigants to expose required
financial information. Occasionally expert
testimony is needed to help the court
determine earnings or earning capacity.

Alimony, unlike spousal support, is
determined either by the agreement of
the parties or by the master or judge as
part of the divorce process. In determin-
ing an alimony award, a main question is
whether the party seeking alimony is
incapable of self-support through appro-
priate  employment. Other factors
include the ages and health condition of

(See “Legal Perspectives” on page 14)
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FOCUS O
AREA BAN
AND CREDIT
UNIONS

N
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Buzz AROUND THE BLOCK

This month’s Buzz column highlights some of the leading area

banks and credit unions providing credit/lending and invest-

ment opportunities for individuals and businesses throughout

the region. For more information, please call the phone numbers

listed and visit the websites provided.

The Victory Bank

Founded in 2008 by a dedicated group
of local bankers, board members and
investors, The Victory Bank exists to opti-
mize the financial lives of businesses, pro-
fessionals and individuals. All leadership
and management decisions are based
upon a dearly defined set of values that
include extraordinary personal service,
integrity, creditability, fairness and respect.
“The Victory Bank is really about the client
experience,” says Chairman and CEO Joe
Major. “This creates many important ben-
efits for our clients; it means we are avail-
able to talk and meet with them at a con-
venient time at their places of business, it
means that a live person will answer the
phone and a client will never get stuck in
a maze of voice mail, it means that we get
to know our clients and understand their
businesses beyond just the numbers on
their financial statements. Most impor-
tantly, it means that we always strive to do
what is best for them.”

As reported in the Philadelphia Business
Journal, The Victory Bank was recently

AMI F OWNTD A OF
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ranked one of the Top 25 SBA Lenders by
the U.S. Small Business Administration
(SBA), Philadelphia District Office during
the time period of October 1, 2010 — April
31, 2011. The bank has been active in sup-
porting both existing and start-up busi-
nesses by providing millions of dollars of
SBA term loans and lines of credit, and
has also developed an active commercial
real estate lending portfolio. Importantly,
the bank operates as a true commercial
and industrial lender, making a commit-
ment to this specialized sector by hiring a
full team of experienced commercial
bankers, analysts and an experienced
operations team.

The Victory Bank also offers cus-
tomized deposit and cash management
services that meet the specific needs of
businesses such as Business Free and
Business Interest Checking with no min-
imum balance requirements, service
charges or per item fees. As a part of a
modern suite of banking services, the
bank provides its “Deposits...Done
Right” Remote Deposit Services, which

(See “Buzz Around the Block” on page 15)
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LEGAL PERSPECTIVES

(Continued from page 12)

the parties, the expectancies and inheri-
tances of the parties, the length of the mar-
riage, the standard of living of the parties
established while married, the relative
education of the parties, and relative
needs, assets and liabilities of the parties.

It may be helpful in the event of an
impending divorce to have access to
copies of pertinent financial information so
that the process of proving assets and
income becomes easier. Some of these doc-
uments may include:

¢ Bank account, brokerage, and
retirement account statements

® Recent tax returns
® Recent pay stubs
® Real estate appraisals
¢ Insurance appraisals
e Life insurance policies
e Health insurance policies and cards
* Wills and Powers of Attorney
¢ Trust documents
e Information regarding both spouses’
accountants or tax preparers
e The approximate family income
for the previous year
As mentioned above, no divorce is the
same. If you find yourself contemplating
divorce, remember that your situation may

not be at all similar to that of your neighbor
or co-worker. Along and expensive divorce
can and does happen, but today many peo-
ple choose to settle their issues on their own
or engage in voluntary mediation or arbi-
tration to resolve their disputes, rather than
going to court. Litigation is costly on both
parties in terms of time, money, and emo-
tional strain. On the other hand, working
through a divorce amicably can save you
time, money, and stress. Settling a divorce
without litigation or court involvement
offers the parties more control in their nego-
tiations. Agreements reached outside of
court can be memorialized and ordered
and enforced by the court.

We all wish that batting averages will
some day be higher than the divorce rate in
Pennsylvania. However, with careful plan-
ning and good advice from experienced
divorce counsel, you can avoid one of life’s
curveballs, and reach home safely. W

Kristen Doleva-Lecher, Esquire is an attorney
in the law firm of Wolf, Baldwin and Associates,
P.C., which has offices in Pottstown, Reading,
and West Chester. She is a certified mediator
and practices in the areas of family law
and business representation. She may be
reached by telephone at 610.374.2400 or by
e-mail at kdoleva@uwolfbaldwin.com.
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Feeling lost
in the shuffle?

|5 your current bank not serving your credit needs or do you feel lost in the
shuffle fram a merger or acquisition? At The Victory Bank, we get to know
the needs of your business and structure a solution that makes sense.

In fact, we have helped a number of existing and start-up businesses
throughout our area secure millions of dollars in loans, lines of credit and
SBA loans. We are experienced bankers committed to extraordinary
service by going the extra mile when
yvou need it So if vou're tired of feeling
like just a number at your current bank,
maybe it's time you switch your business
over to The Victory Bank. Where banking

is done right.

Thee Hiesiness of Barking,, . Done Right,

548 Morth Lewis Road, Limerick PA 19468 | 610.948.9000 | www.thevictorybank.com
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Buzz AROUND THE BLOCK

(Continued from page 13)

enable businesses to scan paper checks at
their places of business, 24 hours a day, 7
days a week, for rapid electronic deposit
into a Victory Bank business account.

Additionally, The Victory Bank offers
innovative merchant service solutions that
include the ROAMpay™ Swiper which
plugs into a smart phone and involves a
simple swipe of a customer’s credit card to
complete the transaction, along with tradi-
tional terminal and online options.
Rounding out the bank’s offerings is a
broad base of commercial banking services
including Money Market accounts, Cash
Management Payroll Disbursement, the
Victory Reserve sweep account, and free
Online Banking and Bill Payment services.

The Victory Bank invites you to enjoy a
unique and better banking experience: The
Business of Banking... Done Right! For
more information stop by 548 North Lewis
Road in Limerick, call 610.948.9000 or visit
them online at www.thevictorybank.com.

National Penn Bank
National Penn is the fourth largest bank
holding company headquartered in
Pennsylvania, based on our asset size. Our
people are the secret behind our success
with a strong focus on building relation-

ships with customers through personal
service, sophisticated products and tech-
nology, local decision-making and a
strong community presence.

Staying competitive in every economic
climate is the biggest challenge for compa-
nies of all sizes. National Penn gives you
choices that help you go beyond those
challenges, to help you succeed in an envi-
ronment that's always on, open for busi-
ness and ready for the next transaction.
That’s because National Penn’s products,
technology and business services meet or
exceed those of much larger banks, and
our level of personal service and attention
to detail is unparalleled. In addition to tra-
ditional banking services such as check-
ing, savings and cash management, we
offer innovative products like online for-
eign exchange to help you compete in a
global marketplace. Payroll processing
and deposit services save time for you and
your employees. Credit card and check
card programs extend your company’s
purchasing power, while merchant credit
and debit card processing services enable
your clients to purchase more.

(See “Buzz Around the Block” on page 16)
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Tri-County business circles. For moré
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Buzz AROUND THE BLOCK

(Continued from page 15)

All of our business services are
designed for your convenience. Phone
and online banking makes it easy to
access your accounts anywhere in the
world 24/7. We welcome your call or
visit to any Community Office or contact
our Information Center at 1.800.822.3321,
and visit www.natpennbank.com.

Meridian Bank

David Bucher, Meridian Bank’s
Creative Director, reports that they have
just completed a couple of new TV spots
highlighting the strengths of Meridian’s
Commercial Lending Group.
Commercial Lending is the key focus of
the bank and Dave visited a number of
current Meridian customers to capture
the strong visuals used in the spots.
While he was there he took the opportu-
nity to sit them down and ask a few ques-
tions. He was amazed at the passion in
the replies he got.

“T've been doing things like this for a
long, long time,” says Bucher. “Generally
it’s hard to get people to focus and talk to
a point when you stick a camera in their
face. But in this case, if I had scripted the
remarks and hired professional actors, I
don’t think I could have gotten more

compelling comments.” The main points
of the ads, which will run on business-ori-
ented channels on Comcast systems
throughout the Delaware Valley, were the
level of business expertise that Meridian
lenders bring to the table, the quick deci-
sion making they provide and the loyalty
that the bank shows to its customers,
even in the hardest of times.

“We got all of that from them,” he
notes, “in the most sincere and eloquent
fashion, and much more,” They told us
about the depth of understanding of their
businesses by Meridian banking officers;
about getting straight talk instead of a lot
of empty promises; and how Meridian
had the flexibility to understand and deal
with innovative businesses that have to
operate outside-the-box to keep growing
in this rapidly changing world market.”

“I've got a great job,” says Bucher,
“crafting the marketing communications
for a thriving institution that’s truly help-
ing a lot of great businesses prosper in
some pretty tough times. But it was grat-
ifying to hear that the reality, the regard in
which Meridian Bank is held by our cus-
tomers, so far exceeds what our ads pro-
claim.”

(See “Buzz Around the Block” on page 19)
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SIRLLS, 3 BUnL Duiich EACH WTH J READAL LNITS PLCS 3
IOTHER RENTAL LTS TOTALENG E RENTAL LINITE. EXTRA
INCOAE: FROW HORSE BOWRDING. SENITFIR FEMCED
PROPERTY WITH DEVELDPUENT POTENTIAL FOS: RESDENTIAL
SITES Fedors! H9Y 000

FON SALE- (70212 104 N CHESTIUT STREET,
BOTTERTIN, 3L255F PLUS LIWER LEVEL [BASEMENT)50%
FINEEHED. LOWER LEVEL (RASEMENT) CONTAINE. TWIO POWDER
RIS, MANY POSSISRLITIES. LSO FOR LERSE-52.500 PLIS
LITILITIES. Rastoresd T80 S0

FOR SALE- (1124 115 HIGH STREET, POTTSI0WA,
CUPATIONNY RESTRLFUANT WITH SOLID FIKAMCIAL RECTRE
SALE PRICE ACLURYS FURMISHINGS AD SOUE EOURPIEAT 25
WELL AS BUSEINERS NAME 5511 FRE WOLL CONSIER, SIAE
ICOVER FIMANCIG A5 WELL RS HELPING 10 TRAN IEW
(YRR, CALL IR DETARS O FIRANCIAL S5 FLIRNESHINGS WD
EQUPENT LIST SI7L00

FN SALE-ITNE) 15 READG SFERUE, BOTTRTIW,
BOVERTOWM B0R0 FESTAURNTAPARTRENT SLRLDNNG. 5
AFRATIENTE » REFTRLFANT RESTAIRANT & TURRSEEY
OPERATION, REACY 10 GO FULLY EQUSPPED. SERTIVG FIR 2ai
PEOPLE. (FPSTREET FARKNG FOR! A5+ CARS. COMRRMTY 10T
ADLUCENT 0 PROPEETY. PUBLIC WATER WND SEWER. FLECTRIC
T WATER HEAT 1BR-ESS0AMONTH. 1SR-SE00AR0NT, 158-
STO0AONTH, 8- ROGMONTH: 360 Sr0MONTH ALl
APAATVENTE RRE LERSET AND DN A BMNTH T MONTH BESIS
FESTAUSULT 0w L ER5ED o

FEMINNG
(PN 133, RICHMOND STREFT, FLEETROOD

FIE9

FOR SALE- (7022150 307 MAIN STREET, RIYERTFORD,

1 000SF BRaCK/ER.OCK BLURLOANG FERTURIM PUBRLIC BFES WD
SEWER SITLATED 08 1 ACRES. [I0RLD SE D550 AS
CIMBIERCIL ATOMOTIE. BARGSEFEPAR. gy
ENPIRPE Revocnd LRS00

FOR SALE- ({72177 3575 SCHITUOLL ROAD, SPRING
CITT, EAETWCENT TOWNKSHP COMMERCIE. PROPERTY,
ESGHAIY EXPSURE. FEATUIRES INCLUDE PUBLIC SEWER
OREITE WELL. BAS HOT WATER. DRSITE GAS, XAV ELECTRIC
SERVEE Secuced S4.000

FOW SALE- (703173 3624 SCHITLOLL RO, SPRING CITY,
PUBLIC WITER ARD SEWER, ThstS 5 A Shlal) BusLhwsf 100
SHOULD B ENCELLENT ROR WIGH EXPOSURE OFICE. S7 000

FOR SALE- (201135 150 §. HANQVER STREET,
MITTETONNN , COABMERCIL BN DNGE, ALL OF THE BLESIEERS
EQUPVENT M) PRODICTS ARE EXCLUDED FROM ThE SALE OF
PROPERTY. 2000 00

FOR SALE- (021385 1007 £ SCHUTLIILL ROAD,
IMITTETRNNN, INTEREETING SO BOILT B¥ BETHLEHEM STEEL
IT 05 CONSTRUCTED OF STEEL AND COMCRETE. ALL FLODRS
AFE COMCRETE. 'WOOD/BEMCX EXTERIR, PTCHED ROCF
ONSITE WELL. PUBLIC SEWER, 00 HOTWTER: WASHER KD
FWER ARE BRCLUICED. Redurn 158 S0

FOR SALE- (1315 190 RIGE AGAD, MALEETTWS.
DEH VISR T, ROOM FR ) CARS. BGDE. M REAUE
SHOP PUUNE, ELEC. SRSINESS, ETC 1.255¢ OFRE SPalt
LEIEEF DEVACHED BARAGE SPRCE. WELL WATER: DRSIFE
SEFTIC. . o0

Brian Gilberl, Jim Thomas,
Barbara Wagner and Ken Styer

FON SALE- (20117) 6 POTTSTOWN PIE, (HESTER
EPRINGS- ) ACFES PEILE (URMERCIAL LAND. 1,000 FOOE
FRONTAGE O ROUTE 100 9 ACRES RESHENTIAL LD
ADACENT Db BLACK SR ROAD 55 INCLLDED [N PRICE
2,500,000

PO SALE- (203140 1500 5. SANDVER STREET.
POTTSTIML TS PROPESTY HAS A SMALL HOUSE WeatH 15
[LFFRENTLY LEASED:. TieE LAND) &5 PRESENTILY LESED AS A
DHRTVINGG FoANEE LISING ASKDLIT ] ACRES. T BALANCE OF T
LA (5 FARM RELDS. THE PEESENT TOMING (5 B SNGLE
FRMBLY RESIDENTIAL URIDER THE SaleG 1T ALLDWES. FOR
IFLFEING =OUES PLUECN EPOVER (5 ERALASLE. £F 0N e

FOR SALE- 277141 PRIME COMMERCILL PROPERTY I
CRGANTOWN, [FFCERITAL MEDNCM SFACE FORL 541 F OR
LERSE 3 CLASS & SUITES, 5605, 000 juor SH.OBEF TRIPLE NET)

FON SALE- ([C0140) 10-ey Pt FORsE RO, Pk FORGE.
MR TIELRLDONG BVESTIWENT PROPERTY, FROATT 2L INNG
CAPESEATS OF i A 3R g TS AREAP, im, Dol COGEEETY OF
K COVSERCIN, URT WHICH CURRENTLY HOLEES THE PINE FORE
PEST O AT 15T T AL (TS A Ry
DLCFED KT

SO (TN 1M 5. HANCYER ST MITTSEDWN-

PO SALE- [F00) 1600 E. HIGH STREET. MITTSIIWN,
EEACTIRL SMELE 5104 Dum i COMPRISED (F 3 RENT
LINTS RMD L SARAGE. 13T OFFICE CLRRENTLY 'WADANT. 39D
FUDDR BOASTS 4 26R AP AAD 320 FLOCA (5 4 527 WPT
RESDENTRAL LNITS & GARRESE ARE LERSED. OFFICE HAS BEEN

UPATED wiibw ROOANG. CALL FOR IDRMATION 0N
ICOME & ENPERSES. L4

FOR SALE- (7122145 WCHIE PROJUCING PROPERTY: 15
STORASE AITE, SOSED SUSLINNG, NOON) BN DO PLLES
QT STORAGE RENTAL 3 ACAES. OF GROUMD, WAKLE
POSSIELITES. CAlL FIF INCOME A0 EXPERGES. JINLON

FOR SALE- (I01145 1001 0. KANCVER ETREET,
POTTSTING- NEWER B UNIT APARTRIENT BULDSG. ALL LTS
AAE 258 A0 FOLLY LEASED. B RARGES & B DOSHWASHERS
INCE LI I PROCE. CALL FOR BRCIRE & EXPSRSES D

FOR SALE- (I01147) 139 MUN STREET, UNRELD-
EIlGLE T STDEY FRARIHOUESE T ABEERICIAL ALEOWRNCE
HOUSE FEATURES 78R, 15\ WAD) DECK (VERLIMIONG THE ANER
[ 3 ACHES OF PAATIALLY WOODED LAND. ZDRED A
wPPRIVED VARLANCES, CALL FOR DETALS. Jiee o0

FOR SALE DN LEASE- (71246 57 SOAIVLILL BD.,
PORTETINE- | E5F COMMERLIAL WAFEHOEE SRED (2
ROATH CINENTEY TIWAEHF: 1 OvERMEAD DODES (001 3
PHIASE ELECTRC. SECURITY SY5TEML PUBLIC WATER AMD
SEWYER, (0L MOT AR HEAT CALL IR DETRAS. 0

G GGIVE (0 A AL AROUT L BT

FIEOE SALE- (701 382 STATE STRELT, RANBLURG-
LAAGE LAASIMEY 100G BLILDING IN WBOOLE (F BORD OF
HAMEURE CINTANS f SEF (2 LEVELS. GAS HOIT AR HEAT,
CENTRAL AR AAD WARD A WL T WL CARPETING
WARAOUS POSSISELUITIES. PROCED REASOHARLE @ JLM Bae
FOR SALE- (701%5)) 1617 QOUNTY LIKE ROAD-
ISR RN TOWNEHP, SERRE COUNTY. LOCATED A Ss(=]
DETANCE FROM AT, 500 BETWEEN ALLENT [0 AND FEADING.
Vi B (B DG T PP 3 ACRES, FORMNELY OCUOPED
T TEMANTS, Mg S0P A WFEROLEE OFRCE
LESE. MASNY PSSR ITES R CRANER JICCLIRANT O
INVESTOR. AMPLE FRFONG CALL FOR DETWALE.  psesand

FO SALE- (03151 ) MITESTOWA ALY BOSTMND
REPAIR SHOP- 30005 5 BAYS. FUNT BOOTH. 4 OVERHEAD
D¥CNFES., LA DN £5 1 (0 DONINTION WETH RERR FEMCED
AAEL DR STORMEE. READY FOR YOUR BUSRESS. Frrsam

355 LAURELNDOD ROAS, POTTSTOWN

Call Today... We Work For Yowof - Call Toll Free: T-866-848-2Z255
A DIVIEION OF RICRARD A. ZUBER REALTY Exfanding our services o mael your needs

COMMERCIAL

Listings For LEASE

(201072 1200 E. High 50. Offica Building, Patisiown-
Saitex from 200-13005F. 512 50°5F inclydes 2l utiities.
{ZCT033) M. Neim 51, Rorf Ead, Poftsiows- 7 B505F
retslioffice space, planty of oifstreal parking. 58-10/5F
(ZE 170 ADM Porter Read, Poltsiewn- Prolessional
office bulding sifuedad in e immediatz wenity of he
Prottshowm Memorial Medical Canter. Hendicapped
aocessiila, alnalod, ample pariking and verious sire
suites from 300-3 S005F. Competitive rates and fleible
fams. Call for moes detalie!

(ZCT080) Lemon Steeal, Wesl Pottsgeove-

11 QO0SF o 15.0005F wanshousa/ight mangfacturing
with effice space. Loading dock and overhead deors.
Can be sub-daidad Call for mates.

(201083 Bayariws Professional Space- 2rd flzar,
TG incleding 3 large offices, reception anea, peneral
work area and restroom. Utites inchded. $730Maath
(ZET05) 261 Migh Street, Poitslewn- 2 50057 ERAND
HEW QFFICE SPACE. Coold be used Tor danca or ot
studio. 2 separste bathmoms- handicapped actessible,
$1,250Moath + heat, AL, electric and 172 waler imvoice
(2671121 333 N. Charlatte Sineel, Polisiown-

2 offica suites awsil Each approx. 1.0005F wia
bathroom, islerned aail and both on the boom fioce
On2 suite is et up for 3 medical office with phembing
in exam roome. 51,0250 Manth « usiliias

(ZCT114) 1153 Main Streat. Linfield-

Dovwtorwn Linfieid office complex: with ower 500055
Can be subdeided info smaller seifes, great lpzation.
Call for datails.

(ZCTI15] 135 Walsul Sireed, Polizioem, Poftsiown-
West End 3 D00SF warabousa space with ading
dock & oeerhead door. Caa be reated with or without
1,TS0SF o oifice area. Call for rafes.

{ZCT175) 808 M. Charlatia Sireed, Polistowm-

North End of Pofisiown, 4005F office with pricie
exierigr entranca, pood coemar location with plangy

of tistrest perking. S333Month

(ZCTT17] 46 5. Chestnul 5., Bayeriows- Professional
space, 161 fioor. THISF inchuding 3 Grge offices,
reception graa, general work area, resinoom. Racently
repaintesd and new Thoring in baaubiul condition,
Ltities included. Cal for detade 577 5Month
(ZCT175] Manatwny Road, Boyeriows: 1 20057
retziloffice space w'powader eoom. Possible storage
space behind ofceiets] are $000/maonth + heat &
slactric. Call for details.

(ZCTI78) 302 Stale SEewel, Hambang- Rzni entre
buidng or 1 of 2 porfions. Front portion, 30005F oa 2
levals dagturisg wiw campeting, gas hot air heat, window
AT, §1.000Month. Rear portion, TI005F on 2 lewels,
s Bl air heat wicentrel aic, wihw carpeting.

50k Menth

(2071201 Sassmungville Sheat Matal Shap-
DOMPLETELY EDINFFED and ready b go. 25005F
stand sione buskding with haat and AC. Starl yoer cam
business for §1,000/Month phes utilities. Al squpment
o3 6 inciudiad it et

{Z07121) Amin Bady or Aute Repair Shop in bersugh ol
Petizbown- 2 0005F with 5 bays, paini booh, 4
awarhead dooes. Rear fenced ares for siorags.
£1400Moath « Uilities.
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SERVING YOUR COMMERCIAL REAL ESTATE NEEDS!

MEDICAL/PROFESSIONAL
OFFICE SPACE FOR LEASE

ROUTE T3 FRONTAGE BETWEEN
SCHWENKSVILLE AND
ZEWGLERSVILLE. FENNDOT
14,000 DAILY CAR COLINT,

INDUSTRIAL LAND -
FROM LOTS OF 2 ACRES
QFFICE! LAB! RED E; ;‘:iﬁﬁ:; AL
BUILDING IN BOYERTOWMN CALL FOR PRICES.
5,100 SF HIGHLY RENNOVATED
BUILDING FOR SALE AT $449500  |NDUSTRIAL BUILDINGS -
OR FOR LEASE AT 57.00 PER SF g
i s SALE OR LEASE:
4,200 SF - W. NORRITON TWP
OFFICE BUILDINGS 7,200 SF - PERKASIE
SALE OR LEASE 7,560 5F - EASTOMN AREA

FROM 1,100 5F TO 6,000 5F 12,000 5F = PALMER TWP
MONTGOMERY, BERKS AND BUCKS 18,350 5F = MILFORD TWP
COUNTIES - CALL FOR DETAILS.

Call Ed Brooks

INVESTMENT PROPERTIES - — DRODE &

TWO MULTI-TENANT LEASED m INC., =
INDUSTRIAL PROPERTIES - REALTORE
£1,495,000 AMD %1,795,000. GOOD 21 5-5?9-420(]

RETURNS - CALL FOR DETAILS. i BitC et s s

Security Provider

of Choice for
28 Top Regional
Schools

and staff deserve a safe

ient. Executive Protective

Your students, faculty
educational environm
services provides expert securily solutions,

utiizing trained and certified agents with up

the-minute survelllance techni

growing public, private or ps

Ml
b Ze

sacurity challenges

Executwe Protective Services.

Call by 10/31/11 to receive a FREE school security
consultation for your peace-of-mind.

610-831-0277
www.epsagents.com

DEALING WITH
TOUGH TIMES:

How Success

Sful

Leaders Do It

LEADERSHIP AND SUCCESS

By Kenneth D. Richardson, Ph.D., Redwood Enterprises

Working with various business
leaders in these troubled times
has given me valuable insights
into why some do well during
economic downturns while their
competitors who serve the very
same markets struggle or go out
of business. Of course they actu-
ally do things differently, and I'll
address that aspect in a bit.

First however, it is worth noting that
differences in their attitudes toward life
and people are a significant input into the
different results that they produce. A
review of the writings on leadership by
such experts as Max Depree, Pete
Drucker, Steve Covey, Warren Bennis,
and others underscore the importance of
optimism and openness as crucial factors
inbusiness success. Let’s take a look at the
relationship between such attitudinal dif-
ferences and the ability to produce good
business results.

Attitudes that predict success

The connection isn’t some magical
“mind over matter” phenomenon. It’s a
perfectly understandable reality that atti-
tudes determine how we respond to situ-
ations, and those responses in turn deter-
mine the outcomes we reap. Leaders with
positive attitudes tend to be more imagi-
native, proactive, open minded, and have
greater concerns for people than their
more pessimistic counterparts. These dif-
ferences lead them to take actions that
produce tremendous benefits to their
businesses over the long haul. Specifically,
what kinds of actions do these positive
minded leaders take? A few of these are
summarized below.

“When you're finished changing,
you '7”6 ﬁniShed. 7 Benjamin Franklin

Strategic planning: Imagination
translated into action
Times of economic turbulence and
rapid change require the willingness to
reexamine business goals and means of
attaining them. Companies that have
shown growth as opposed to decline dur-
ing these troubled times have invested
more time and resources in reviewing
and revising their strategic plans than
those that have not fared so well. Effective
strategic planning is an effortful activity,
but if done properly it can turn potential
ruin into restoration and revitalization.

The history of Apple, Inc. makes for
fascinating reading about a company’s
ability to reinvent itself time and time
again over a period of a few decades.
Granted, Apple is a corporate giant, but
the principle applies regardless of busi-
ness size. For a smaller and more local
example, see last month’s issue of the
Route 422 Business Advisor, which chroni-
cled the dramatic turnaround executed
by Superior Tube Company of
Collegeville, PA in the past few years. A
key component of that company’s revital-
ization was its institutionalization of
strategic planning on a quarterly basis. In
a time of rapidly changing technology
and economic conditions, it only makes
sense to do more frequent reviews and
revisions of business goals and means of
achieving them.

Avoiding disaster
during times of change

I'd better note at this point, however,
that I've seen strategic planning efforts go
awry and become distractions that sap
the energy of organizations. If not han-
dled properly, they can become grueling
and protracted ordeals that aggravate the

organization’s existing problems.
(See “Leadership and Success” on page 20)
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Wealth Management

The people you know and trust

BROKERAGE SERVICES
FINAMNCIAL PLANNING
ESTATE SETTLEMENT
RETIREMENT PLANNING
TRUST SERVICES

EDUCATION PLANNING
INVESTMENTS

LIFE INSURANCE

LONG TERM CARE INSURANCE

& & @ 8 @
a8 8 @

ProenoxviLLE FEperaL

BANK & TRUST
T & Assel Manageemenn
L31 Krnberien Riced
Kimberion. P& 1544

610-935-8304

Forilte il F ol PR dmrdd Wy bowl et P Do '

Doreenload Free Capabililes Brochure
www.phoenixfed.com

Commercial Loans

Flisossdis Torrr el nee Rk

-
Checking Accounts ”\\fniﬂmﬂm
Easy Account Maragement. Mo Fees  BUSINESS SERVIGES
Insestrment ACCounts

§00-590-1000 » diamondiu.org

S

Corporate Entertainment Made Easy!
We plan the parfect avent for those you cart aboul!

Phchose Motorcoach Transpontation wiili Broadway Show Tickes option
*Wiwr purrs; e sleneme god vend fee ke

Call us now at BOO451-6700 or visit www kleintransportation.com

e

JERSEY BOTS

WICKED

PLUS MANY MORE
To CHOMISE FROMY!

Buzz AROUND THE BLOCK

(Continued from page 16)

Meridian Bank’s new TV spots and
their customer testimonials can be
viewed on the Bank's website:
www.MeridianBanker.com.

Phoenixville Federal
Bank & Trust

As a financially strong, mutually-
owned financial institution, Phoenixville
Federal Bank & Trust is committed to
improving the quality of life for the citi-
zens in Phoenixville and beyond. While
Phoenixville Federal currently offers a
full range of banking services, including
wealth management services to meet
individual and business needs, their pri-
mary goal of promoting thrift and home
ownership remains unchanged.

Phoenixville Federal Bank & Trust
has five convenient branch offices
in Phoenixville, Pikeland/Kimberton,
Collegeville, Limerick and Royersford,
and a Community Lending Center in
Phoenixville. For more information,
please call 610.933.1171 and visit
www.phoenixfed.com.

Diamond Credit Union

Being a part of Diamond Credit Union
means having access to leading loan
products, superior credit card options,
and checking accounts with extras not
found anywhere else. From everyday
personal finances to long-term planning,
Diamond has solutions for all financial
needs. But did you also know that
Diamond offers a full range of Business
Services products?

As a local business ourselves and
knowing the challenges involved,
Diamond Credit Union recognized the
need to expand our full-service commit-
ment to the community by developing a
separate department dedicated specifi-
cally to taking care of business loan and
deposit needs. The Business Services
division was officially launched in 2009,
and today, we continue to expand on the
solid foundation we established in pro-

viding commercial services for small- to
medium-sized businesses. The people
behind the Business Services division
have over 20 years of experience in the
commercial business environment.
Unlike the big banks in our area,
Diamond is a local, member-owned busi-
ness whose only goal is to provide better
service and products to our shareholder
members, where financial decisions are
made locally by people you can trust, and
where the success of the credit union is
returned to the members through better
rates and better products. Helping you
and your business succeed helps
Diamond Credit Union succeed.

In the past year, 100 new clients have
come to Diamond for their business
needs seeing the strength and value of
our products. Customized specifically
for local, small- to medium-sized busi-
nesses, Diamond offers: Commercial
Lending with flexible terms and compet-
itive rates, including small business
loans, commercial real estate financing,
and business lines of credit; Business
Checking which makes managing busi-
ness finances easy, and Diamond’s
Interest-bearing Checking gives you the
opportunity to earn interest; our
Investment Accounts allow the opportu-
nity to plan for your business’s future
with flexible terms, low minimum
requirements and high returns; and our
Business MasterCard® provides the
flexibility to operate your business as
needed, when needed.

With the construction of a third, free-
standing branch already in progress — this
one on Route 422 in Exeter Township —
Diamond has positioned itself for con-
venience and growth opportunities for
members and their businesses. Come sit
down with us and discuss your business
plans. Whether you're a business of one
or 100 employees, the Business Services
experts at Diamond can analyze, develop

(See “Buzz Around the Block” on page 21)
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Give Your Employees The World. In An Envelope.

Mothing inspires gratitude like the King of Prussia Mall Gife Canl.

Beeciuse it's the only gife thar lets recipacrits expericnce the entire warld of fashbon and taste,
wiith over JiM) international retailers .l.|||| FESTREFANEE fo Chadsnse From I'nlllll'l.ll-\. VET ARMNEENE YOl
wolect froay 3200 to 510K ATy YOu do business with will have _i-.:-r one thing o

say when they open it Ooh and Aah! (Okay, that's two things.)

L]

Purchase gift cands onling at KingofPrussiahall.com,
call 6102655727, or viset (Guest Services

KING OF PRUSSIA

A GIFT

FOR YOU

LEADERSHIP AND SUCCESS

(Continued from page 18)

Organizations with histories of inter-
nal conflict should consider hiring an
experienced outside facilitator to medi-
ate the planning process. In any case, if
approached in a positive spirit of cooper-
ative problem solving, the yield can be a
more unified and more competitive
organization that is ready to blossom.

This is where leadership is crucial in
terms of maximizing the levels of trust,
respect, and good human relations
involved. Developing these leadership
capacities are discussed later. In any case,
in order to be effective, the efforts to
review and revise an organizations strat-
egy needs to include at least the follow-
ing elements:

Possibility thinking: Also known as
“brainstorming” or “thinking out of the
box,” this component involves the seri-
ous re-examination and even discarding
existing ways of approaching problems
and organizing work. New products,
markets, as well as elimination of old
ones also need to be okay to discuss.
Successful business leaders always insist
that a diversity of perspectives be includ-

ed in this process, particularly if the
organization involved is complex and
hierarchical.

Goal setting: Desirable outcomes need
to be articulated in the form of specific
goals that are coordinated, harmonious,
and measurable.

Action plans: Beware that “the best laid
plans of mice and men often go awry.”
Many planning processes fail to achieve
their intended results because they do
not specify the means by which their
goals are to be attained. Setting goals is a
start, but the mechanics of how these are
to be realized must be worked out.

Full disclosure and commitment: Everyone
who plays a part in executing the plan
must be aware of it and be ready, willing,
and able to do fulfill their role. Many
plans fail because key personnel are either
not committed or are not given the tools
they need. The best way to avoid this out-
come is to get their input into its develop-
ment. By no means should dramatic
changes be sprung on unsuspecting
workers without warning.

(See “Leadership and Success” on page 22)
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MAILLIE, FALCONIERO &
COMPANY, LLP

Comsdors o the Clopdy Hdd Business Sincc 19468
HPROVIDOSG INNOVATIVE

SOLUTIONS TO COMPLEX BUSINESS
PROBLEMS”

Maillie, Falconiero & Company, LLP

and its Affiliated Companies

National Management Associates, Ltd,
Oualkk Financial Services Group, Ltd.

D. Scott Detar, Managing Partner

Offfices in Oaks, Pottstown and
West Chester. PA

Phone: &1 0-935-1420
Faoe: 61 0-935-1632
E-mail: firmi@mallie.com
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~ The Message
in lan’s Boots

Twelve-year-old Ian Miller was killed in a tragic sledding accident in
January 2010. Without a helmet, his head was unprotected when he hit a
ski lift tower. Although medical professionals worked heroically, they
could not save lan’s life.

Doctors found a message tucked into Ian’s boot—the Bible verse,
James 1:2-4. “Consider it pure joy, my brothers, whenever you face tri-
als of many kinds, because you know that the testing of your faith
develops perseverance. ...”

Beyond providing guidance to his parents during their greatest trial,
the message inspired his family and friends to begin a charity. The organ-
ization, “In Ian’s Boots, A Mission for Soles,” was founded to spread the
good news of Ian’s Faith by providing shoes and boots to those in need.

Today, thousands of pairs of shoes have been given to orphans with
special needs in China, Honduran families at risk for diseases obtained
through bare feet, residents of shelters in the United States and impover-
ished neighbors nearby. Help spread the good news for Ian by attending
a Charity Golf Tournament, Dinner and Silent Auction hosted by CBS 3's
Beasley Reece, Monday, October 10, 2011, at French Creek Golf Club,
4500 Conestoga Road, Elverson, PA. Register for sponsorship, golf out-
ing or dinner and auction at www.birdiesforboots.org or 610.970.8820. W

Buzz AROUND THE BLOCK

(Continued from page 19)

and institute a financial program best suit-
ed for your business’s short- and long-
term goals.

Diamond Business Services division:
610.326.5490, ext. 2121; Toll-free Phone:
800.593.1000; Locations: 1600 Medical
Drive, Pottstown, or Broadcasting & Paper
Mill Roads, Wyomissing. Diamond
Credit Union ... Earning Your Trust One
Dollar at a Time.

Continental Bank

Great business relationships are built on
shared goals, common approaches and
mutual understanding. When it comes to
choosing the right financial services
provider for your business, you need a
partner that shares your vision and a bank
focused on supporting your business as if
it was their own. Continental Bank, a full-
service, locally-owned community bank
established in September 2005, was built
with this premise in mind.

Continental Bank's goal is to make sure
businesses have the support they need to
survive, succeed and grow, especially in
these tough economic times. There are
many challenges to running a business, but
managing your everyday banking and
gaining access to capital shouldn't be
among them. From capital improvements

to working capital financing, we offer a
broad range of credit solutions to support
your business. Continental Bank is also
designated as both a Preferred and Express
Lender with the Small Business
Administration (SBA), who has recognized
Continental Bank as one of the top 100 SBA
Lenders nationwide in terms of gross dol-
lars lent for government fiscal 2010.

We invite you to speak with an experi-
enced Business Banker from Continental
Bank where decisions are made locally and
an entire team of seasoned professionals are
waiting to help grow your business. Our
team has an in-depth understanding of the
local market, and the background and
expertise across varied industries to quick-
ly and effectively assess risk and respond to
your needs — a team with a reputation for
solving problems and a heritage of saying
yes. For more information or to speak with
a Business Banker, call 800.705.5500 or visit
www.thecontinentalbank.com.

Penn Liberty Bank

Although 2011 has been a challenging
year Penn Liberty Bank has continued to
grow. Our experienced lenders have origi-
nated $120 million in new loans over the
past year. We offer a full suite of commercial

(See “Buzz Around the Block” on page 23)

A Business Loan You Can Really Grow With...

7-Yeor Fixed Rate Business Loon

2.99*

Continental Bank's goal is to make sure your business has
the support you need to survive, succeed and grow, especially
in these tough economic times., Call us today|

(& continentaiBank
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Commercial Properties Offered by

Glocker & Co.

On the WEB at
www.glocker.com

£993 -
Upper Providence

on obd Rowle 422 just wesl of
Trappe, seven acres zoned
neighborhood commercial, very
slighi grade, lols of fronlage,
BEAWET.

$825,000

=343 -
Lower Pottsgrove

B.B acres with 12 lot subdivision,

plus 2,800 squane foot farmhouse
with updaied kilchen, large bam

along with sevearal out buildings.

$525,000

2904 - Motel
Income Producer!

consisting of 15 units/cottagesieffic,
apartments located on Rte 422 in
Dowglassville sitting on approx. 2 acres
wiroom to axpand, All units recanthy
rehabbed and axcellantly maintained,
Public sewer, $875,000

#5.0 -
Maack Road
10 plus acre building lot on Pigeon Creek,

partly wooded, fabulous buillding sife.
$209,500

#9-E - Sanatoga Road

& Route 724
23 acre parcel mostly open ground in East
Coventry, 1 mile east of Route 422 ramp in
Morth Coveniry,
$495,000

Self Storage

>

Truck Rent
Two Locations

The Sy il

www.BandSStorage.com

Inside & Cutside Storage - U Lock
Boxes & Moving Supplies
Unit Sizes - From Closet to Garage
Fenced - Lighted - Safe - Secure

Douglassville |
04 Ben Frankin Hwy
Rt 422 & Hiltview Rd
610-385-7200

Controlled Gale Access
24=-Hour Surveillance

Computerized Gate Access
All Major credit Cards - Mo Depaosits

| Potistown |
175 5, Flpasantvewy
[Bahind K Mart)
610-8970-9902

Glocker & Co.

____..--u-..____Cnmmerc'ral and Residential Real Estate
GLOCKER Fotistown Boyertown
ARND El. iR,

(B10) 326-01 {&10) 367-2058

LEADERSHIP AND SUCCESS

(Continued from page 20)

Accountability: While goals need to be
measurable, it is also essential that those
responsible for attaining them need
feedback regarding the adequacy of
their contributions on an ongoing basis.

What else do those who
successfully negotiate
tough times do?

Besides being more proactive and
imaginative, those who turn problems
into possibilities have genuine concerns
for people in an intrinsic sense. They care
for people not just as means to ends, but
tend to be compassionate and empathic.
This does not mean however, that they are
bleeding heart liberals with lax standards.

They are demanding, but also under-
stand the needs of their subordinates.
They tend to be good communicators
who make it clear what is expected of
those who work for them, but they also
make sure that employees have the sup-
port and the resources that they need to
succeed in their roles.

In addition, many of them do some-
thing that would appear counterintu-
itive to their counterparts with more
negative outlooks and expectations.
During challenging times, they often
invest in training for employees, which
on the average shows an immediate
benefit in that they tend to be less
impacted by the downturn. In addition,
when economic conditions improve,
they get twice the financial benefit when
times do get better.

During the economic recession of the
1990s, many companies slashed their
workforces in a near “knee jerk” fashion.
Those that reacted in this fashion suf-
fered consequences when the recovery
did occur, in the form of reduced num-
bers and quality of applicants when they
were ready to hire. While they were

struggling to hire and train new workers,
their more proactive competitors were
off and running with the economic
upturn.

The best leaders always

seek to improve themselves

The best leaders are optimists, and
optimists entertain positive self-images.
An additional truism is that they are
always in search of ways to improve
themselves. Those who have already
demonstrated excellence are more eager
to better themselves than those with his-
tories of mediocrity. As is so often the
case, those most in need of improve-
ment are the least likely to put effort into
doing so.

Profiles of business leaders with
demonstrated records of success consis-
tently show that they are almost invari-
ably avid readers in a variety of areas.
They are also ever in search of seminars,
workshops, and other means of elevat-
ing their knowledge and skills. Most are
quite diligent when it comes to elevating
their levels of “emotional intelligence.”

(See “Leadership and Success” on page 24)

Why advertise?

1. Improve your company'’s
name recognition.

2. Generate activity
during slow times.

3. Expand your business
with new prospects.

4. Win back former customers.
Place Your Ad in

our NEXT issue!
Call (610) 323-6253
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9-TIME AWARD WINNER
2011 BEST COMMUNITY BANK

FEDERAL

—
-
.

VINGS BANK
Sinex [AAT

I'. Irl'l.'h.nl'll.ll'l!.'\. It:IIJLLIII_.: F‘:\lu'l‘lr'lll i, -

610.251.8585
610.558,1555
B10.489.6201
610.363.1700
Lionwille G10.594 . 6400
Malvern 610,647, 7044
Paoli 610.993.8200
Westtown 610.389,8000

Berayn
Concordville
Coventry
Exton

Ll T

(=) www.malvernfederal.com FDIC

Fewer Fees, Better Rates. Personal Service

HELPING YOUR BUSINESS GROW

Thsas axp ey AR ECRRIMTIAL TO T SLCTIAS OF YOUR meirss Witk Discovary Fadaral
Crodit Linion's small busingss senvces you can sive bath, and manage the afficlency of
your Business. Keep your business ahead of the cuna and in froni of the compatition
with gur convamiom butness solubions

Cossarenn Freasoml Sievicry Boamas Cromooss » Cosesriouan Loass « Mmoot Soneor

DocovimyFovons | 6103728010 w

2744 Cowmumy Bovn. Wosissing
e @ DISCOVERY

(610) 754-0008

L erviine Lxealtree

Referrals Available = Free Estimales

“Gradv” bghting uopredes o sfhop and alfice Sphing o anpineeed
Bghtdag daj-oufs, oosl and mie of refwm codcolalmng, o irsfalabon png mordiananos !

Liconsed and Insurad
Family owned and operafed + Owr good reputaiion depends on every jobl!
Fobwery |, Michll, fr, | Ouawwr =

= AT Yaars oxparience

Erouail: rhnelecin® porrtailesen

Buzz AROUND THE BLOCK

(Continued from page 21)

loan solutions including working capital,
equipment, and commercial real estate
(owner occupied, investment, and con-
struction).

We are proud of our key strategies that
serve local small businesses. The Bank
holds Preferred Lender Program ('PLP")
status from the US. Small Business
Administration ("SBA"). The PLP is the
highest lending designation awarded by
the SBA and is only presented to lenders
who consistently demonstrate their com-
mitment to small business lending and
who strictly adhere to SBA guidelines.
The Bank also holds the SBA Express des-
ignation, which allows the Bank to make
timely loan approval decisions.

The Bank is actively lending to local
commercial real estate investors, develop-
ers, and managers. For 2011 Penn Liberty
has lent over $30 million in commercial
real estate loans through August.

Penn Liberty Bank is a locally man-
aged community bank that has funds to
lend in support of area businesses and
projects. Our lenders know your market
and are familiar with the local businesses
in our communities. For more informa-
tion about Penn Liberty Bank visit
www.pennlibertybank.com or to speak
with a lender, contact Jim Danna at
610.535.4522 or Al Jones at 610.535.4525.

Malvern Federal
Savings Bank

Founded in 1887, Malvern Federal
Savings Bank is a community bank dedi-
cated to fulfilling the financial needs of
people and businesses throughout
Southeastern Pennsylvania. The bank
offers a variety of personal and business
banking products and services along with
a complete range of loan programs,
including consumer and mortgage loans.

Located in Berwyn, Paoli, Malvern,
Coventry, Exton, Lionville and Westtown
in Chester County and Concordville in

Delaware County, Malvern Federal's eight
state-of-the-art financial centers offer a
host of banking services including Drive
Up windows, ATMs, free self service coin
counting, safe deposit boxes, and more.

Combining dedicated personal service
with the latest in banking technology,
Malvern Federal provides its customers
with A Rewarding Banking Experience.
Local loan and management decisions,
award winning customer service and the
latest in products and services help set
Malvern Federal apart. Most importantly,
Malvern understands the importance of
customer satisfaction and therefore the
bank makes meeting the needs of its cus-
tomers its number one priority. For more
information, please stop into any financial
center, call 610.644.9400 or visit
www.malvernfederal.com.

Discovery Federal
Credit Union

Discovery Federal Credit Union is stim-
ulating the local economy by granting
small business loans to local entrepreneurs
and businesses. Enabling business owners
to expand their business, open new loca-
tions, start new ventures and hire more
people - thus creating more jobs in our
community, have been just a few of the
success stories from business members at
the credit union. As a not-for-profit finan-
cial cooperative, Discovery is able to offer
commercial loans atlower rates with fewer
fees. The credit union’s lending profession-
als establish member business relation-
ships focusing on service and the delivery
of individualized financing solutions.

“We are excited to share Discovery’s
extensive suite of business products, local
convenience and personalized service with
residents and businesses in Berks County,”
said Edwin Williams, President/CEO —
Discovery = Federal Credit Union.
“Discovery has a great team of profession-
als and together we will continue to help

(See “Buzz Around the Block” on page 25)
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We make it EASY
to talk with a lawyer,

3 Locations
to Serve You!

010-323-74

610-436-8300

Serving Montgomery, Berks and

Chester Counties Since 1973 610-374-2400

GLOIGSIHAGUON SOUIS2SEIS6Y
www.rhoadslimos.com

LEADERSHIP AND SUCCESS

(Continued from page 22)

If you look at those leaders who active-
ly seek out the services of consultants and
executive coaches, you again see that it is
the most successful ones that do so.

Exemplify that which you
want to see in others

By holding themselves to high stan-
dards, the great ones lead by example
and rely less on formal authority than
their less effective counterparts. Their
enthusiasm is infectious, which causes
their subordinates to fulfill their obliga-
tions with greater effort, persistence, and
attention to detail. The results are levels
of performance that could never be
achieved through high-pressure influ-
ence tactics and constant surveillance.

By the way, this particular benefit pro-
duces results without any additional
monetary investment. It's very cost
effective. And during bad economic
times, when reducing unnecessary
expenditures is crucial, this aspect of it
becomes especially attractive.

Ironic,
but true

Research on leadership tells us consis-
tently documents the positive benefits of
optimistic outlooks, flexibility, and the
cultivation of trust, respect, and good
human relations in workplaces. As iron-
ic as it seems, the very same body of
research tells us that arrogance, rigidity,
and egocentrism proliferate in high
places despite the fact that these things
are the enemies of long-term success in
business.

Deep down inside we all know that
real leadership is based on strength of
character that includes a degree of
humility, yet many of us fail to surface
that knowledge and put it to work on a
daily basis. For some reason, being ruth-
less remains a preferred path for many,
despite its disadvantages. For those who
choose to transcend this human propen-
sity, the rewards of greater prosperity
and peace of mind await. W

Dr. Richardson is the founder of Redwood Enterprises, a business consulting, training, and
executive coaching firm that specializes in helping business owners make sure that what they
do every day reflects their strategic plans. He is available for speaking engagements on business
related topics. Visit his company’s website at www.redwood-enterprises.com.

Call Us or Visit our Website
to See How
We Can Serve Your
Transportation Needs . . .

www.rhoadslimos.com

TOLL FREE 800.528.3569
610.689.4600
Fax: 610.689.4906

96 Weavertown Lane,
Douglassville, PA 19518

Additional Services we offer:

* 24-Hour service * Airport service
* Corporate accounts available
All Vehicles Are Non-Smoking. Fully insured.

We accept credit cards—
Visa, Mastercard, American Express, Discover

ROUTE 422 BUSINESS ADVISOR  422business.com
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! Supermr fub

Shoping Iomormoy. . performing ok,

Established and Proudly Headquartered In
Collegeville, PA since 1934, we demonstrate...

Pride as a manufactul-*er_ making a difference in pénple’s lives.
b

Teamwork — wurkmg together with respect for self fellow
employees, customers, and suppliers to achleve gbals.

o

Ho n'éstv and Integrity — Fostering trust, in;piring'cuﬂﬁde nce

Continuous Improvement: Cnmmlttlng to nurfuture _ |

3900 Gerr
Collegeville, PA 19426

Buzz AROUND THE BLOCK

(Continued from page 23)

SOLUTELY

BUSINESS
CHECKING

¢ NO minimum balance

FREE online banking

Deposit checks by 6pm
available next banking day

EPUBLIC

BANK

Love Your Ban'l-:..,l,hu-;_if._i_h

myrepublicbank com - BRB.BTS. 2265

our members start new businesses, expand
their existing business, purchase equip-
ment, construct new facilities and more.”
Discovery currently offers commercial
real-estate and construction loans, equip-
ment and vehicle loans, secured and
unsecured business loans and working
capital lines of credit. In addition, busi-
ness members enjoy interest-bearing
checking accounts, money market
accounts, savings options, remote deposit
capture and a suite of merchant services.

Business owners can take advantage
of Discovery’s products and services if
they live, work, worship or learn in Berks
County. The credit union is federally
insured by the National Credit Union
Association (NCUA). To learn more
about Discovery and how the credit
union can make your business prosper,
visit www.discoveryfcu.org or call
610.372.8010.

Republic Bank
Republic Bank, one of the largest
Philadelphia-based banks, has been serv-
ing the needs of consumers and govern-
ment entities, as well as not-for-profit and
corporate businesses, for over 22 years.
Republic Bank offers a full range of prod-

ucts and services including checking and
savings accounts, loans and lines of cred-
it, online banking, and cash management
solutions. With assets of $1 billion, 13
stores, an experienced team of profession-
als, and a competitive product set,
Republic Bank is well-positioned to help
businesses and consumers meet and
exceed their goals.

World class Customer service is the
expectation at Republic Bank. We also
offer many conveniences. Our stores are
open seven days a week with extended
hours and close only four days per year.
Both Customers and non-Customers
alike can take advantage of free coin
counting via our Magic Money Machine.
New Customers can open an account
quickly and leave with an ATM/debit
card in hand. Customers can purchase
Visa® Gift Cards for free—no fees—at
any store location, and we even include
the gift box and bow. We strive to exceed
Customer expectations...every day,
every Customer, every time.

Our Delaware Valley team is led by
Steve McWilliams, Senior Commercial
Lender, Chuck Papantaniou, Sales

(See “Buzz Around the Block” on page 27)
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FAILURE TO

DISCLOS

Responsibilities Under the
Real Estate Seller Disclosure Law

ReaL ESTATE LAw

By Andrew J. Monastra

Many Real Estate Professionals have been faced
with either an angry buyer or buyer’s agent claim-
ing that the house they purchased is “defective” in
some way because of unknown material defect at

the time the contract was entered. These “failure to disclose” cases

involve issues both unique and common to other areas of the law.

Under the Real Estate Seller
Disclosure Law, a material defect is
defined as “a problem with the proper-
ty or any portion of it that would have a
significant adverse impact on the value
of residential real property or that
involves an unreasonable risk to the
people on the land.”

All Real Estate Agents have seen the
Seller’s Disclosure, but what is that
lengthy document really? Itis not a war-
ranty, but merely a representation of the
seller’s subjective knowledge of the con-
dition of the property. Therefore, in
order for the Buyer to prevail, he must
show that there was a “material defect”
(as explained above) and that the disclo-
sure statement was completed with the
knowledge it was false, completed neg-
ligently or with a reckless disregard for

the truth.

Can the Realtor be a defendant in
such an action? The same causes of

www. drivena

action available against the seller are also
available against the broker and listing
agent, except for breach of contract.

Are there exceptions to the disclosure
requirements? There are several excep-
tions:

e Where the Seller is an administra-
tor, executor, trustee, guardian or con-
servator;

¢ New Residential construction that
has not been previously occupied when
the buyer received a one-year or longer
written warranty covering such con-
struction and the house has been
inspected for compliance with the appli-
cable building code or, in the absence of
one, a nationally recognized model
building code and a certificate of occu-
pancy has been issued for the house.

With condominiums, a seller is obli-
gated for disclosures with respect to the
seller’s own unit and is not obligated to

(See “Real Estate Law” on page 28)

utoplex.com

Your Pre-Owned Car Sales and Service Center

Discover The Driven Expersencs

Al Qur Vehicles Ara:
= Frew Life Tima Inpsectisn & Dméssions
* Mo Haggles Prices

= Dtmilad laside amd Qut
= Fully Sevviced will Current bnspeetion

© 3 M5 (00 Wil Pavetstrain Warranty
2148 E High St. - Pottstown PA 19464 - 484-624-4142

Limerick Generating Station
Powering the community for the future

Exelon Nuclear submitted a license renewal
application to the U.5. Nuclear Regulatory

Commission seeking approval to operate

Limerick for an additional 20 vears. It is
important for Limerick to receive license
renewal and remain in the community.

Good for Our Power Supply

License rencwal is good for the regional power supply.
Limerick is a reliable, always-on, inexpensive cnergy
source providing electricity to the power grid.

Good for Our Community

License renewal is good for our community. Limerick
employs hundreds of local people in well-paying jobs
and contributes approximately 3600000 to community
organizations each vear.

Good for Our Environment

License renewial is good for our environment. Limerick
generates enough carbon-free electricity to power over
two million homes

To learmm more about Limerick Generating Station
visit www.exeloncorp.com/limerick

Like us on Facebook
wiww Incebookoom Hmerickgeneratingaation

Exelon.

Exelion ( O o 20100 i
Muclear
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BaLLy Savings Bank

323 Main Street (Route 100, Bally PA 19503
PROUD TO BE INVESTING IN OUR LOCAL
COMMUNITIES FOR B5 YEARS

MORTGAGES, HOME EQUITY LOANS and LINES,
CONSTRUCTION LOANS

CEERTIFICATES OF DEPOSITS and SAVINGS ACCOUNTS

Call for competitive rates or check out our website:
www.ballysavingsbank.com

610-845-3353

Member FDIC

Equal Housing Lender

Becyring
Rggowrres Snce 100E

MAYER POLLOCK STEEL

Vated Besl Serap Mefal Recveler in PA

Highest 5 Paid For All Metal Scrap:
Cars, Appliances, Cast, Structural,
E'-n;.rpl..lt, Brass, Stainless, Aluminum, Etc.

Ameica’s | o _
Servicing Industrial Accounts
f is Our Specialty!

Free Container Service Provided
Industrial Demalition

www.mayerpollock.com

Three Locations im PA:

Temple 610-926-1387 « Poltstown 610-323-5500 * Phoeniville 610-935-9363

Buzz AROUND THE BLOCK

(Continued from page 25)

Manager, and Matt Skilton, Commercial Lender.
Customers can visit our convenient store locations in
Plymouth Meeting, Abington, Ardmore, Bala Cynwyd,
Media, Philadelphia, and Southern New Jersey. Service. ..
convenience... great people... Republic Bank has it all.
For additional information, please call 888.875.2265 and
visit www.myrepublicbank.com.

Bally Savings Bank
Bally Savings Bank is a member of the FDIC and an
Equal Housing Lender. Bally Savings Bank was origi-
nally incorporated in 1923 by a group of local business-
men. Its mission was to promote savings and provide
the means for affordable home ownership for all cus-

100%

tomers in Bally and the surrounding communities.

Today, the Bank still has its roots in the local commu-
nity as a mutual savings bank with our office located in
the heart of Bally at 323 Main Street. While we are com-
mitted to bring new services and technology to our
customers, we still have the time to say hello and ask
you how things are going. We welcome you in remem-
bering our past and ask that you be a part of our future.
Our business area consists of Bally and the surround-
ing communities in Berks, Lehigh and Montgomery
counties.

Bally Savings Bank’s mission is to provide every cus-
tomer with the best personal service and attention pos-
sible. We provide our customers within our business
area with competitive deposit and loan services. [Bally
Savings Bank provides mortgage loans primarily to

Tour Today!

-] ELMCROFT OF READING

A Senior Living Community

9 Colin Court, Reading

610-370-2211

individuals seeking to purchase, build or refinance their
homes while giving a competitive rate of return for all
funds deposited with us. By focusing on our deposit
products — savings accounts and certificates of deposits
— these funds make it possible to grant mortgages
which in turn support and strengthen the communities
we serve.[[Bally Savings Bank generally does not lend
outside the communities we serve. We discourage
acceptance of out of state deposits unless previously a
customer of ours. We keep and service all our mortgage
loans. In following this mission, Bally Savings Bank will
be able to maintain steady growth, profitability and a
strong capital position necessary to allow us to serve our
local communities well into the future.

For additional information, please call 610.845.3353
and visit www.ballysavingsbank.com. W

% I
R ST

www. ElmcroftAL.com
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ReaL ESTATE LAw

(Continued from page 26)

make any disclosure regarding any
common elements or common facilities.

If you are not sure if the Seller is
required to complete a Property
Disclosure Statement, where can you
turn? How about the back of the
Pennsylvania Association of Realtors
(PAR) Seller’s Property Disclosure
Statement! Turn the form over and it
lists the statutory exceptions.

How about the scenario where you
fall under the exception and are not
required to complete the Disclosure
form; however, you have actual knowl-
edge of a material defect on the proper-
ty. Do you have a duty to disclose the
defect?

There is a common law duty to dis-
close the existence of that defect as there
is no blanket exception from your duty
to disclose a material defect, regardless
if the seller is and individual, organiza-
tion or other corporate entity. You must
always disclose actual knowledge of a
material defect to a prospective buyer.

In the cases where it does not apply,
a “Common law” Failure to Disclose
action may be maintained, and “materi-
ality” of the matter misrepresented is
the determining factor in Plaintiff’s suc-
cess. Case law has determined a mis-
representation to be material if it is of
such character, intentionally concealed,
the transaction would not have been
consummated. Mere silence in the
absence of a duty to speak does not
equal fraudulent concealment. W

Andrew ]. Monastra can be reached at
484.941.0912; www.monastralaw.com.

Great Home//Business Laocation!

1638 Valley Forge Road, Valley Eorge; PA

5349 000

* Three Aoors totaling approximataly 1,800 sguare feet

* Two lots totaling .72 acres

* Accessible from both Route 23 and Valley Park Road

Miﬁﬁmw

: o "
on Roulte 27 adjoining YVallev Forg

|‘-

“Aridrew . Monastra) P.C¥ % ""4’
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Enough parking for & cars!
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'_"I rrroun ded by hstory, this beauttiol well mamtameed 196

entury collanial farmbhiouse is im 4 highly visible localio
g Mational Parke. Minutes

froem all magor rowles, Bing of Prossia Mall & Dullels

Re/Max Action Realty

Susan Weckerly
1126 Horsham Rd Maple Glen PA 19002

Main £ 215-358-1100
Direct#® 215-358-1115
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ARNOLD'S
BOWLING CENTER
IS READY TO ROLL!

Arnold’s Family Fun Center is already being touted as one of the
largest indoor family fun centers in the U.S. But, hold on to your hats,
because now there’s even more FUN in store for you!

Arnold’s is growing and now will be glowing! Arnold’s welcomes their new Bowling Manager
That'’s right! The first eight of 40 modern, full-size  Joyce Reynolds. She comes to Arnold’s with an
bowling lanes with glow-in-the-dark extensive background in professional and
balls, shoes, and even carpeting in the recreational bowling and has traveled
eating area are finally ready to make with the Women'’s Pro Bowling Circuit.
| She has helped manage several bowl-
& Bar brings a whole new dimension &8 . ing centers in New Jersey, and looks
to total round-the-clock family enter- { forward to building Arnold’s new
tainment. Bowling, Bistro and Bar clientele from
the ground up. Reynolds says, “The

FUN will never stop with special
Sk money-saving bowling programs
playing sports, movies and your eV’ and activities for all ages such as
favorite shows. A bistro-style restau- Birthday Parties, Corporate Events, and
rant with waitresses serving up your favorite even bowling for Seniors.”
fare like burgers, fries, chicken fingers, pizza, and Arnold’s two-hour Birthday Bowling Party
more, and the horseshoe-shaped bar will both be  Package, called “The Spare,” includes one hour of
added at a later date. (See “Arnold’s” on page 32)

The new Bowling Center will
feature four jumbo projection
screens over the bowling lanes

Are you trusting Your Business' image to
poor snapshots?
We fix bad photography with Great Portraits..... Call Today!

Business and Commercial Portraiture * Weddings * Families
Seniors * Sports Action * Same Day Digital Portraits and Events
Photos for: Business Cards. Annual Reports, Websites and Newsletters
Visit us www.stylishimages.com
Business Discounts available
for multiple sessions

OCTOBER 2011 422business.com ROUTE 422 BUSINESS ADVISOR



Communicate
with your horse
in THEIR
language!

By learning to

speak and
read Equus,
the language
your horse
already
understands, you can teach your
horse anything in a short period
of time, PLUS - gain a
WILLING RESPONSE,
TRUST, and RESPECT!

To learn more and watch FREE
video demonstrations go to

www.mea-way.com

orscanE] . E

here to buy ;%%s
the hook 3

ADVERTISED SERVICES

DIRECTORY
ACCOUNTANTS
MAILLIE FALCONIERO & CO. ..o 20
ATTORNEYS
WOLF BALDWIN & ASSOC.PC ... ..o 24
AUTOMOTIVE / CAR WASH
LIMERICK CARWASH ..o 47
AUTOMOTIVE / SERVICE
EMBODY'SSUNOCO ..o 8
H&FTIRESERVICE ... 13
AUTOMOTIVE / TRANSPORT
KLEIN TRANSPORTATION .. ..o 19
RHOADS LIMOUSINE SERVICE, INC. ..................... 24
AUTOMOTIVE SALES & SERVICE
ARMEN CHEVROLET CADILLAC ..o 63
DRIVEN AUTOPLEX, LLC . ..o 26
BANKING / FINANCES
BALLY SAVINGS BANK . . ..o
CONTINENTALBANK . . oo
DIAMOND CREDITUNION .. ..o

DISCOVERY FEDERAL CREDIT UNION
MALVERN FEDERAL SAVINGS BANK .

MERIDIAN BANK ... ... ...

NATIONAL PENN BANK . o

PENN LIBERTY BANK .. ................

PHOENIXVILLE FEDERAL BANK & TRUST ................. 19
REPUBLIC BANK ... 25
THEVICTORY BANK ... 15
BUSINESS SOLUTIONS

BUSINESS MARKETPLACE ... 52-56
JWMDIRECT ..o 57
REDWOOD ENTERPRISES ........ ... 8
SANATOGA WATER CONDITIONING . . ... 61
SCORE . "
CATERING/EVENT HOSTING

ROBERT RYAN CATERING ........ooovviiiiiiiiien 5
CEMETARY

LIMERICK GARDEN OF MEMORIES ..................... 60
CONTRACTOR SERVICES/CONSTRUCTION
PATTEN CONSTRUCTION . . ... 48
CONTRACTOR SERVICES/REMODELING
GEHMAN DESIGN REMODELING ...............o.ooeen 9
EDUCATION / CONTINUING EDUCATION
MCCCWEST CAMPUS ... 61
NEUMANN UNIVERSITY PHOENIXVILLE CAMPUS .. ......... 30
ELECTRIC SUPPLIES/SERVICE

RJLELECTRIC ..o 23
ENERGY

EXELONNUCLEAR ... 26
PATRIOT PROPANE ... 62
SOLARBYWELLER ... 12
FINANCIAL SERVICES

CHRISTINE MESSMER, PC ... 9
FINANCIAL INDEPENDENCE PLANNING, LLC . ............. 50
MAIN LINE FINANCIALADVISORS ... 7
FLOORING

CHESMONT CARPETONE . ... 10
FOOD / RESTAURANTS

ADELPHIASEAFOOD ......ooiiiiiii i 47
BAUMAN'S APPLE BUTTER ..o 47
BRIDGE STREET CHOCOLATES ........ooviiiiiiiin 45
PHILLY PRETZEL FACTORY ... ...ceiiiiiiiiein 46
ROUTE 422 BUSINESS ADVISOR DINING GUIDE ........ 31,33
SWEET ASHLEY'S CHOCOLATE, LLC ... 46

FOOD / RESTAURANTS / BEVERAGE DISTRIBUTOR
AUDUBON ALE HOUSE / COVENTRY BEER STATION ..........

FURNISHINGS / INTERIORS

LASTICK FURNITURE ..o 59
NEWMAN GALLERIES . ... ... 46
HEALTH / HEALTHCARE

MANOR CARE HEALTH SERVICES ... 6
NORTH END VISION CENTER ........ 28

PAOLI HOSPITAL/MAIN LINE HEALTH ..
PHYSICIAN'S CARE SURGICAL HOSPITAL

PMS| HEATHCARE FORLIFE ..o 1
POTTSTOWN MEMORIAL MEDICAL CENTER ... 100 2
REPRODUCTIVE SCIENCE INSTITUTE ... ... .. .00 50
SKINHEALTH SOLUTIONS . .« vevvoee 51
INDUSTRIAL

SUPERIORTUBE .o, 25
INTERIOR LANDSCAPES

DESIGNS UNLIMITED INTERIOR LANDSCAPES .. ........... 45
LANDSCAPE AND GARDEN SUPPLIES
POTTSTOWN ROLLER MILLS oo, 30
LANDSCAPE SERVICES

CLEAN CUT LAWN SERVICE . oo 61
MANUFACTURER

MAYER POLLOCK STEEL CORPORATION ................. 27
MARKETING / ADVERTISING

A22BUSINESS.COM . oo,
COMCAST SPOTLIGHT ..

FASTSIGNS ... oo

KINETIC WEB SOLUTIONS

POTTSTOWN COMMUNITY TV .o 60
SK ADVERTISING & DESIGN . . . v 9
STYLISH IMAGES PHOTOGRAPHY ... .1l 29
ZAPDIGITAL - oo 51

(Continued on page 32)

Master the Art
of Teaching

Earn your M.S. in
Education
in Phoenixville

Classes in five locations throughout
the Delaware Valley:

610-361-5208
www.neumann.edu

gradadultadmiss @neumann.edu
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Seven Stars Inn
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blacklabbistro.net

The Origis

t**.t**l

- v
=
sinice 17 M6

Dipan Waed,, Thurs
K Satl 4-9 pm
Sunday 1E-7 pm

|

1al Chester County Steak House’

d Hoflecker Koad, Fhoemaville, A

610-495-5205
www.sevenstarsinn.com
Serving hinners Toesday through Sunday

Fenfuring ooerly generries porfnmes
of Fine frnest beefs ool and seafood

Dedcecons -ﬂﬁ(m? in fhe
Hells of Berks Cowndy..

We offer a dynamic menu of culinary delicacies
san/ed with the hospitality of a Country Inm

Amencan C:

248 Bride
Fhoenixville,

See lﬂmilgt’s
The Inn.

1sual Cor

e Street
P& 19460

BLACK LAB BISTRO

1Memporary

610.935.5988

WORLD-LLASS
ITALLAN CRASING
AT AFRICE Y04 D EXPECT
T0r PAY MYORE HOR

__ r

Landis Store Hotel

Outdoof Bistro 4 Baldy Hill Road = Boyerbown

ﬁlﬂ—fl-ﬁ? Eﬁﬂﬂ

WO Ihl’llll.l‘lalllll’l.l|i1 i

Is Now Open!

610.845.2324

wwnw.landis-store.com

The Reslawrand af
Juan Carlos
Fine Mexican (uisine
235 E. High 5t Patistown, PA
484-624-4931

www, | Chexican Food.com

"Allow us bo host your next private event!”
Complimentary margarita with purchase of entrée
Tuesday, Wednesday, and Thursdays
hesereabions .H|l||:l.;]|.' Brecomrmcirded

Bk yimir hidlday party wasly ihis yoar
wir all need sommet g Fumn o look forvesnd o, ves? Gracke's s offering
i wpecial price” gift this holiday season for parties of six or mone -
o | el Dl I [ vocsadr 220

Special Fireside Holiday Luncheons

A creative luncheon mena with three courses
ansd o gl of wine o commploment your masal
S50 paiv poraon = grstubly for servios)
S0, Ein us, won' b yoo. . brng vour skall, bring the pirks
treal viour spicial elients fo a - Civilized dinkng to the country
right around the cormerd

Breads * Pastries * Pies

Wedding Cakes

Lunch Served Daily

610-469-7501 B.‘iker}'
3441 St. Peters Road
5t. Peters, PA 19470

.a’ﬁ.iﬂtuuiﬂﬂ.

We fopk: formoard b lelping you celebrale in style, comfort and decadent foliday spivil!

RESERVATIONS ARE REQUIRED (610) 323-4004 OR finefoodéy

B10-228-4004
werm.granlesdlstoentury som
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ADVERTISED SERVICES
DIRECTORY

(Continued from page 30)

ORGANIZATIONS
ROTARY CLUB INTERNATIONAL ...t 48

PAYROLL SERVICES / BOOKKEEPING SERVICES

EXPRESS DATA SYSTEMS, INC. ...
REAL ESTATE / FOR SALE/LEASE

BRODE & BROOKS, INC.REALTORS . . ... ............o.. .. 18
CUSHMAN & WAKEFIELD/399 ARCOLAROAD ............ 16
GLOCKERAND CO.INC. ..o 22
PRUDENTIAL FOX ROACH JOESEPH MCARDLE ............ 10
REIMAXACTION REALTY ... 28
THE DEMUTIS GROUP/PHOENIXVILLE STEEL .............. 10
THEHANKINGROUP ... 8
ZUBER COMMERCIAL REALTORS ... 17
REAL ESTATE ATTORNEY

ANDREW J.MONASTRA, PC ... 28
RECREATION / ENTERTAINMENT

PHOENIXVILLE COUNTRY CLUB .14
SUNNYBROOK BALLROOM . ... 62
RETAIL / SHOPPING

AUDGE'S MAGIC MOMENTS ... 46
CABIN CRAFTSKISHOP ... .. .o 47
CHRISTIAN SCIENCE READINGROOM ... ..ot 47
DESIGNSDEVINE .. ..o 45
OLDE KNITTING MILLANTIQUES ................coooes 45
PLAZA & COURT AT KING OF PRUSSIA .................. 20
REED'S RECYCLEANTIQUES ... 47
ROMANTICJEWELERS . ... 46
VAN SCOY JEWELERS ... 47
WEITZENKORN'S ..o 45
RETIREMENT COMMUNITY/

INDEPENDENT LIVING

CHESTNUTKNOLL ... 7
ELMCROFT OFREADING ... 27
FREDERICK LIVING . . .. 34
MANATAWNY MANOR ... 58
SANATOGA COURT SENIORLIVING ... 59
THE LUTHERAN HOMEATTOPTON ..................... 14
WALNUTWOODS OF BOYERTOWN ...................... 6
SECURITY SOLUTIONS

EXECUTIVE PROTECTIVE SERVICES ... ..o 18
STORAGE FACILITIES

B&S SELFSTORAGE . ... 22

TECHNOLOGYIALARMSISPRINKLERSISECURITY
H&H SYSTEMS, INC. ...

TECHNOLOGY/COMMUNICATIONS

KPINTERFACE ... 12
SCHULTZ TECHNOLOGY SOLUTIONS, LLC ... 13
TRAVEL & AUTOMOTIVE SERVICES ,
WASTEREMOVAL
AJ BLOSENKSI, INC. TRASH & RECYCLING SERVICE ............. 5
WATERPROOFING SERVICE

BASEMENT SERVICES 911 .. 51

The Route 422 Business Advisor (ISSN 1524-1254) is
published monthly, twelve times per year by
MACnificent Pages, PO. Box 334, Pottstown, PA
19464-0334, and is mailed free to qualified business
owners and operators throughout the Route 422 and
Route 100 Business Corridors in Pennsylvania, USA,
and is available in digital format at
www.422business.com. Copyright © 2011 by
MACnificent Pages. All rights reserved. Reproduction
in any form is forbidden without written permission
of the publisher. Views expressed in articles published
in the Route 422 Business Advisor are the views of
authors and individual contributors and are not to be
attributed to the Route 422 Business Advisor; its edi-
torial advisors, or its advertisers, unless expressly stat-
ed. The Route 422 Business Advisor does not verify
the accuracy of claims made in advertisements, and
publication of an ad does not imply endorsement by
the magazine or MACnificent Pages.

All ads are non-cancelable. ERRORS—It is the Route
422 Business Advisor’s policy to review all ads set in-
house with the advertiser regarding content,
spelling, prices, and contact information PRIOR to
publication. In ALL cases, including camera-ready
ads, the advertiser assumes complete responsibility
for the accuracy of information presented in ads. In
any case where an error is clearly the fault of the
Route 422 Business Advisor, and which would pre-
vent a reader from contacting an advertiser or in
which incorrect pricing is involved, Route 422
Business Advisor’s liability will be limited to granting
a FREE ad run to the advertiser or a correction
announcement, whichever the advertiser prefers,
provided the Route 422 Business Advisor is notified
PRIOR to the next edition’s deadline. Placing an
advertisement in the Route 422 Business Advisor
constitutes acknowledgment and acceptance of
these terms.

ﬁféat rél;va;'ds

with he rrw ARA Member Rewards Visa® credit card
NEW FOR MEMBERS!

AAA Member Rewards

2,500 BONUS POINTS

after first qualifying purchase

Enough for your first reward!
Tow Fmen s ool e (PR T P ] el [y ol Gt S id ok Wl D R Sl reli ] Tl sdng
Vil PR 10 vl i Al el e Lo by T Bl (sl 1 '8 e B i b Fe Bad A FRESEY i b il
dalmat. I SRNIT T Rk O S LD

SIGN UP TODAY AT AAA

70 Buckwalter Road, Royersford
610-323-6300

Deregulated Electric ii_u' Broyvides

| Today For Your
ging Opporf

F'-ﬁfmﬁ
.,,‘H—-. |"-"JI

Come experience a I.Il"liql.ll! website ﬂESigﬂ firm.

Full website design

Local in-house wieb hasting

Emall and internet marketing

eCommarce site development

custom web based application development

Kinetic Web Solutions

www.kineticwebh.com/422

ARNOLD'S

(Continued from page 29)

bowling, shoe rental, party table, pizza and
soda, plus a hostess for only $14.00 per child.
“The Strike” Package, a three-hour party,
consists of all of the above, plus 1,000
Arnold’s Play Pass Points for use in the Fun
Center, and Arnold’s All-You-Can Eat Pizza
and Salad Bar Buffet for just $22.95 per child.

With the addition of the new Bowling,
Bistro & Bar, Arnold’s will be able to add a
whole new dimension to corporate team-
building events. You'll be able to bring the
entire gang from work to enjoy two hours of
bowling with shoe rental, Arnold’s All-You-
Can-Eat Buffet, and 1,000 Points for the Fun
Center for $18.00 per person. Several other
Corporate Event packages are available that
mix the excitement and thrills of the Fun
Center with the art and skill of bowling,.

Seniors, age 55 and up, take center stage
on Wednesdays in the Bowling Center from
9:00 to 11:00 am. for Arnold’s Senior
Breakfast & Bowl. For $9.99, active seniors
receive two hours of bowling and a
Continental breakfast.

But, that's not all... look for: Theme
Nights on select Saturdays; Rock ‘n Bowl
every Saturday night starting at 9:00 p.m.;
Family Rent-A-Lane on Friday, Saturday
and Sunday from noon to 9:00 p.m.;
Quartermania on Monday nights from
9:00 p.m. ‘til closing with games and shoes
for just a quarter; and College Night with
$1.00 games for students who show their
college LD.

In addition to bowling, Arnold’s Family
Fun Center offers go-karts, laser tag,
bumper cars, krazy kars, duck-pin bowling,
black light mini golf, inflatable bounce area,
kiddie carousel and train, as well as the
largest arcade in Eastern PA! Birthday party
packages are available to fit any budget,
theme or party size up to 300 guests.
Corporate meeting celebrations, Olympic
challenges, and team-building packages are
also available for a fun alternative to busi-
ness as usual.

Arnold’s is open seven days a week, rain
or shine. Parking and admission are free.
Hours of operation for the Fun Center are
Sunday through Thursday from 11:00 a.m.
to 9:00 p.m., and Friday and Saturday from
11:00 a.m. to 11:00 p.m. The Bowling Center
hours are Sunday, Monday, Tuesday and
Thursday from 10:00 a.m. — 12:00 midnight,
Wednesday 9:00 am. — 12:00 midnight,
Friday and Saturday 10:00 a.m. to 1:00 am.

So, why settle for less when you can enjoy
it ALL at Arnold’s! For more information,
call 610.666.0600, or visit www.
arnoldsfamilyfuncenter.com. Arnold’s is
located directly across from the Greater
Philadelphia Expo Center, at V2200 West
Drive, just off the Route 422 Oaks Exit in the
422 Business Center in Oaks, PA. W
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Lﬂl MAR]A(HI! Mexican Restaurant

T i, e T W e el oy e s
EAT-EN
{ ‘\ taceout 201 GAY STREET
PHOENIXVILLE, PA 19460

Fantastic Mexican Restaurant!

MODERN AMERICAN | MeXICA Monday - Thursday
BYOB Restaur RESTAURANT, ey Sk
5:00-

T rmrl:'ﬂmn;:i:rnnuahﬂgl {-" I {]‘ - ‘.g ;‘}" -:.E-'\l_"':,‘._} F e j'.l_f Saturday and Sunday
e 11:00 am - 10:00 pom

Visit one of our resiauranis on Rouwle 73 between Oley and Boyerown

To learn more about these

E : l'llt\\‘hl"llill 510-369-T832
each ad in the page-flip
1636 West Phila. Ave
Ciley, P 15547

excellent dining establishments ke SHAE!DHLE
and view their menus, click on W‘?’M STEAKHOUSE g 7avenn
i 3 Covered Bridge h Erel_csidr.- :
digital version of this publication f Reod P TS . popwionn, Pa 10612 rassenniville Diner
at www.422business.com 610-689-5818 weshanswostsaitcuse Oy, PA 19541
www, bridgeinnpisasantsille com . 610-689-4300

Gift Certificates Avallable
Bu ¥y Twu Entrées Make your Holiday/FPrivale

Get 54 00 Off! Party Catening Plans Now!

A e

RT. 724
‘Z. ' PHOENIXVILLE
610-933-1655

m mﬂﬂﬂlﬂ Illlll'ﬂ'ﬂl ﬂ'ﬂﬂ

DOMESTIC WED. & THURS.
| "DRAETS |MiEEVZERS| Promilds lem
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Ask

SCORE

Build a Better
Business
By Listening to
Your Customers

Do you ever wonder what your customers

think of your business? Are you meeting
their expectations? Are there area’s that
need improvement? Will they like that
product or service enhancement you've
been thinking about?

All those answers and more are there for the asking. All
you have to do is listen.

A casual conversation can yield a tremendous amount
of valuable information about why your customers are
coming to you, what you are and are not doing right, and
whether past problems have been fully rectified. You can
also getinsights on the issues and needs they're facing, giv-
ing you ideas on ways in which your business can help.

You shouldn’t corner customers on the spot for
answers, of course, particularly if they are pressed for
time. Instead, agree to meet or talk at a convenient time
and discuss ways you can help customers explore their
options and select the right action to achieve their goals.
Remember, your small business will gain customer trust
only by listening, not rambling endlessly about what
you offer. Results are what customers care about the
most. If you provide results, you gain their business.

Once you've listened attentively, you have the informa-
tion you need to create an urgency to act that is based on the
client’s needs, not yours. No need to push. Just use your
knowledge to understand the customer’s own urgency.
That's why they are talking to you in the first place.

Asyou hold these conversations, common themes will
likely emerge that you can incorporate into your service
strategy. Remember too that while you should treat all
customers equally well, not all of them have the same pri-
orities and concerns. An issue that Customer A perceives
as absolutely critical may be hardly worth talking about
to Customer B. Still, only a few minor adjustments may
be necessary to address the needs of both, further enhanc-
ing your reputation as a can-do business!

Customer satisfaction is crucial to a small business. For
more help, contact SCORE "Counselors to America's
Small Business." SCORE is a nonprofit organization of
more than 10,500 volunteer business counselors who pro-
vide free, confidential business counseling and training
workshops to small business owners. Call 610.327.2673
for the Pottstown SCORE chapter near you, or find a
counselor online at www.pottstownscore.org. W

Find yourself.
7:(,«136 the Frederick lifestyle.

Looking for a retirement communiry thar's full
of life and opportunity? Then find the Frederick
Lifestyle. Our Residential Living includes:

To experience the
Frederick lifestyle with
a personalized tour and
complimentary lunch call

intellectual, physical and spiritual oprions

= gracious serring that will inspire you 610.754.7878
* a 115-year hericage of excellence or visir ti gt
* a dedicared and artentive staff www. FrederickLiving.org

w

i

FREDERICK

Continuing Care Retirement Community
Rosoted b the Mennanite Herltage

2849 Big Road, Route 73
Fredenck, PA 19435-0498

e R R
T E L T T
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2011-2012
TCACC EXECUTIVE
COMMITTEE
& BOARD OF
DIRECTORS

EXECUTIVE
COMMITTEE

CHAIRMAN OF THE BOARD
Terese Brittingham, Broker/Owner,
Keller Williams Realty Group
CHAIRMAN ELECT
Rod Martin, Vice President,
Martin Stone Quarries, Inc.
2nD CHAIRMAN ELECT
Scott Gruber, Group Executive
Vice President, National Penn
TREASURER
Heather Chandler, President,
Sealstrip Corporation
IMMEDIATE PAST CHAIRMAN
Brad Okoniewski, North American Safety
Health & Environmental Director,
Cabot Supermetals
SOLICITOR
Richard Linderman, Esq.,
O’Donnell, Weiss & Mattei, PC.
SECRETARY
Eileen Dautrich, President, TCACC

BOARD OF
DIRECTORS

Matt Campbell, Cabot Supermetals

Ross DeSimone,
Corporate Psychological Resource Center

David Dougherty, The Hill School

Joe Dufner,
Windstream Communications, Inc.

Richard Graver, Victory Bank

David Kraybill, Pottstown Area Health &
Wellness Foundation

Peggy Lee-Clark,
Montgomery County Community College

Rick Lewis, Lewis Environmental

David K. Leinbach,
Kaiser Construction Co., Inc.

Reed Lindley, Pottstown School District
Bill Maguire, Exelon Corporation
Al Matarazzo, Main Line Financial Advisors

Sharif Omar, Pottstown
Memorial Medical Center

Andy Paravis, North Coventry Township

Baran Schultz,
Schultz Technology Solutions, LLC

Rick Storms, St. Pedro & Associates

* TRICOUNTY AREA
CHAMBER OF COMMERCE

PRESIDENT’S MESSAGE —

BE SEeN. BE HEARD. BELONG.

<

/N

Terese Brittingham, Chamber Chairman of the Board, and
myself were excited to share the Chamber’s 2010-2011 Annual
Report at the September 13th Membership Breakfast.

We appreciate your support and thank you for your investment

so that we can make this a better business community.

Here are a few highlights from
the last year and a few things to
look forward to for the next:

Last September, we launched a new
website with a lot of great features!

Access to the Business Directory —
the most up-to-date list of Chamber
Members. Expand your network, and
remember ALWAYS BUY CHAMBER!
You can track the number of clicks/
referrals from people visiting your
listing on the Business Directory!

Have access to the latest activities of
Chamber public policy committees and
press releases regarding these initia-
tives; stay up to date on community
news and Member news!

New tools to make using the
Chamber website easier for you —
including adding coupons to your
directory listing, submitting your
events for the community calendar, and
paying your Chamber invoices -
including your membership renewal —
online!

September 2011 marked the 1 year
anniversary for the website! Check
out page 39 of the Newsmagazine to
see the most up-to-date statistics on
website referrals.

CONNECT WITH YQ
TRICOUNTY AREA CHA

152 High St., Suite 360, Pottstown, PA 19464 e TEL: 610.326.2900
FAX: 610.970.9705 » EMAIL: info@tricountyareachamber.com

Remember your ABC’s—Always
Buy Chamber, our motto, was placed in
an ad in the Mercury’s Progress Edition
this year encouraging readers to check
out the business directory on the
Chamber’s website to review and select
from the over 500 businesses listed that
have products and services available to
benefit the community. In addition, we
provided that same information on a
flyer that was distributed to over
2,000 individuals coming into our com-
munity for the outage at Limerick
Generating Station. We continue to pro-
mote the membership and community
using the business directory as their
resource.

If you attended September’s
Membership Breakfast then you
received a referral card. These cards
can be passed out as you encourage
people to Always Buy Chamber and
to expand our Chamber community.

TCACC began its Member of the
Month campaign last year. Member of
the Month is chosen at random through
a business card drawing at Chamber
events or by participating in other
Chamber programs, such as surveys.
Member of the Month receives a half
page article in the Route 422 Business

Eileen Dautrich, President, eileen@tricountyareachamber.com

Jeff Dentler, Vice President of Finance, jeff@tricountyareachamber.com

Kitty Papp, Special Events Director, kitty@tricountyareachamber.com

Ashley Slaughter, Marketing and Communications Assistant,

ashley@tricountyareachamber.com

Advisor, their article posted on the web-
site, and a link to their article in one of
the Chamber’s weekly emails to the
Membership. Congratulations to
National Penn for being selected as
November’s Member of the Month at
September’s Membership Breakfast.

The Annual Report highlights the
2010 E-Cycling event and Economic
Development Luncheon - check out
the details below pertaining to the 2011
events.

The 2011 Economic Development
Luncheon is right around the corner.
Steven Wray, Executive Director of
the Economy League of Greater
Philadelphia, will discuss the Economy
League’s new report “2026: Future
Histories of Greater Philadelphia”.
Wray will detail the research and
crowdsourcing that contributed to
four regional futures the Economy
League sees for Greater Philadelphia
and how understanding all of them
will help the region’s communities,
businesses, and organizations thrive
in the years ahead.

The 2011 Business Equipment
Recycling Day will take place on
October 11th. Check out page 40 of the
Newsmagazine for more information.
You MUST register by October 3rd to
participate.

You can find a copy of the 2010-
2011 Annual Report at
tricountyareachamber.com.

WWW.

Eileen Dautrich, President, TCACC

TCACC MISSION: As the primary
business advocate, the TriCounty Area
Chamber of Commerce provides relevant
membership services and proactive
leadership to enhance economic opportunity
and quality of life within our region.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

OCTOBER 2011 tricountyareachamber.com

422business.com
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THE POWER OF THE NETWORK

JOIN TODAY

I Belong to the NETWORK and
m make an IMPACT on our communi

=

For more info on Membership, call 610.326.2900 or visit us on the web at tricountyareachamber.com to APPLY ONLINE!

“The TriCounty Area Chamber
is a valuable forum for getting to
know others in the business
community who share your interest
and concerns.”’

WELCOME

- Bill Wellen, FAST SIGNS

NEW MEMBERS!

Look who’s joined us... The following
businesses have invested in YOUR
Chamber. When purchasing goods or
services please keep these businesses as
well as other TriCounty Area Chamber
of Commerce Members in mind when
Always Buying Chamber.

Winning Concepts

P.O. Box 133

Birchrunville, PA 19421

484.994.9182

www.winningcon.com

Advertising Specialties; Printer Service /
Supplies / Consulting

Winning Concepts is a promotional products
and printing supplier. With over 25 years of
experience, Winning Concepts can guide you
with printing your brochures or finding great
items for marketing your company. You will find
thousands of great gift ideas on their website.

Sunnybrook Ballroom & Restaurant
50 Sunnybrook Rd.

Pottstown, PA 19464

484.624.5186
www.sunnybrookballroom.net
Amusement and Entertainment,
Conference and Convention Centers;
Restaurants / Clubs

Sunnybrook Ballroom & Restaurant offers a
variety of live entertainment, special events, and
dining options.

Financial Independence Planning, LLC
454 Germantown Pike

Lafayette Hill, PA 19444

610.825.5521

www.myfipadvisor.com

Financial Consultants / Services

Financial Independence Planning, LLC is a
financial services firm serving clients primarily
in Montgomery, Bucks, and Philadelphia coun-
ties. The organization delivers a financial
process for clients in retirement and pre-retire-
ment to help them retain and optimize their
retirement assets.

CHAMBER MEMBER UPDATES

If your business moves to a new loca-
tion or your contact information

changes, update your information with
the Chamber by calling 610.326.2900 or
email jeff@tricountyareachamber.com.

Call Jeff Dentler, VP of Finance
and Technology, for questions
about your database listing, the
Chamber Website, or \Website
Sponsorships.

FREE EVENTS: CHAMBER 101

Thursday, October 6, 3:30pm AND Tuesday, October 18, 8am
Chamber’s Conference Center, 152 E. High St.,, Suite 360, Pottstown PA, 19464
CHAMBER 101 is a no-obligation orientation for prospective members
to learn what the Chamber has to offer. Also open to current Members
seeking information about the Chamber. Reservation required.

CHAMBER MEEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY to
the following Members:

33 Years

Windstream
Communications, Inc.

Member Renewals
Thank you to the following Members

who renewed their commitment to
make your Chamber a PRIORITY!

The Basile MidAtlantic
Corporation Employers’ Association
Building Industries Motel 6 at Tri-County
Exchange (BIE) Business Campus
Chester County Precision Polymer
Conference & Products, Inc.
Visitors Bureau Schuylkill Valley
Colorworks Graphic Regional
Services, Inc. Dance Company
Fellowship Farm _Sound
Hickory Valley Golf Club Marketing Resources
Hollenbach Specht Realty, Inc.
Construction, Inc. Tornetta Realty Corp.
Judson A. Smith TriCounty Community
T Network, Inc.
Limerick Township T —
Industrial Development The Twin Turrets Inn
Authority World Travel, Inc.

Are you Celebrating 25, 50, 75 Years?

If your Chamber Member company is celebrating a significant
anniversary then the Chamber needs to know! The Chamber strives to
recognize their Members for their success. Contact Kitty Papp at
610.326.2900 or kitty@tricountyareachamber.com

20 Years

Bause-Landry
Catering

10 Years

Perkiomen
Watershed

Conservan

5 Years

Brandywine
Institute of

Orthopaedics

1 Year

American Credit
Counseling Institute
Everything
Postal & Printing

Judy Lupas
Fine Artist

T.A. of Limerick
¥
x
X
*

MEMBERSHIP REFERRAL INCENTIVE

Refer a business & they join, you receive a $50 Referral
Reward. It's that simple. The $50 can be designated towards
many Chamber programs and events, including your dues.
Referred a new member? Call 610.326.2900 or visit us
on the web at www.tricountyareachamber.com

TRICOUNTY AREA
CHAMBER OF COMMERCE

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com
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TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS
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BE SEEN. BE HEARD. BE].ONG.
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Thurs. Oct. 6

24TH ANNUAL EDUCATION AND CAREER FAIR

Mon., Oct. 17 CHAMBER BLOOD DRIVE

8:30-11 AM

Gilbertsville Fire Company No. 1, 1454 E. Philadelphia Ave.,
Gilbertsville, PA 19525

We have invited over 250 colleges, universities, and schools of higher education to exhibit at this event,
supplying valuable information to students in making choices for their futures. No charge; Open to
the public

Thurs., Oct. 6 CHAMBER 101

Chamber’s Conference Center,* 152 E. High St., Suite 360,
Pottstown, PA 19464
The Blood Mobile will be parked at the Borough's transportation hub, behind the Chamber office. Stop
by and change the world for someone by giving blood. Think globally. Give locally. Pre-registration
required. Contact Jeff at 610.329.2600 to register.

Tues., Oct. 18 CHAMBER 101

3:30 PM Chamber's Conference Center,* 152 E. High St., Suite 360,

Pottstown PA, 19464

A no-obligation orientation for prospective members to learn what the Chamber has to offer. Also open
to current Members seeking information about the Chamber. No Charge; Reservation required

Tues., Oct. 11 BUSINESS EQUIPMENT RECYCLING DAY
8-11 AM Pottstown Industrial Complex, Keim Street, Pottstown, PA 19464

This event is hosted by the Chamber’s Environmental Education Committee. tems must be company
equipment. NO personal employee items. See enclosed flyer for details. Members only

Sponsored By: Manko, Gold, Katcher & Fox, LLP; Lewis Environmental, Inc.; Industrial Investment, Inc.

EDUCATIONAL / NETWORKING

8 AM Chamber's Conference Center,* 152 E. High St., Suite 360,

Pottstown PA 19464

A no-obligation orientation f(l)rrfrospective members to learn what the Chamber has to offer. Also open
to current Members seeking information about the Chamber. No Charge; Reservation required

*PARKING: There is NO visitor parking available at the Security Trust Building,
152 High St. Parking is available on High St. for up to 3 hours at no charge or in the Freight
Station Municipal lot, across the railroad tracks for $.10 per hour (enter off of Hanover St.). You
must have a permit to park in the 152 lot or you will be ticketed.

Tues. Oct. 4 SPECIAL BREAKFAST PRESENTATION Thurs., Nov. 10 MEMBERSHIP BREAKFAST
Brookside Country Club, Prospect and Adam:s Streets, Brookside Country Club, Prospect and Adams Streets,
Pottstown, PA 19464 Pottstown, PA 19464

7:30-8 AM Continental Breakfast 7-7:30 AM Networking

8§—9 AM Program 7:30 AM Program

In recognition of Domestic Violence Awareness Month, the TriCounty Area Chamber of Commerce and
the TriCounty Community Network (TCN), in partnership with the Verizon Foundation and Verizon
Wireless HopeLine, will host this informational event to raise awareness of services available to victims
of domestic violence and at-risk individuals. The event will include a viewing of “Telling Amy’s Story”,
a powerful documentary on domestic violence. Members only; No charge; Reservations will be limited
Sponsored By: The Verizon Foundation and Verizon Wireless HopeLine

LEGISLATIVE COFFEE

Chamber’s Conference Center,* 152 E. High St., Suite 360,
Pottstown, PA 19464

An informal networking op(gnortunjty for Chamber Members to discuss business issues with their elect-
ed county officials. In attendance will be the following commissioners: Bruce Castor, Kevin Barnhardt,
Ryan Costello, Christian Leinbach and Christian Leinbach. No charge; Reservations required

Fri.,, Oct. 7
8-9:30 AM

Wed., Oct. 12 WOW LUNCHEON
11:30 AM -1:30 PM Spring Hollow Golf Club, 3350 Schuylkill Rd., Spring City, PA 19475
Join us as Sharon Basile and Andrea Primas, YWCA Tri-County Area, discuss their recent trip to Zurich,

Switzerland for the World YWCA Council 2011 World Meeting - “Women Creating a Safe World".
Members only; $28 per Member prepaid; $36 per Member invoiced

Sponsored By: Last Call by Neiman Marcus

Tues., Oct. 18 ECONOMIC DEVELOPMENT LUNCHEON

11:30 AM -1:30 PM Copperfield Inn at Lakeside, 594 W. Ridge Pike, Limerick, PA 19468
Steven Wray, Executive Director of the Economy League of Greater Philadelphia will discuss the Economy
League’s new report “2026: Future Histories of Greater Philadelphia”. Wray will detail the research and
crowdsourcing that contributed to four regional futures the Economy League sees for Greater Philadelphia
and how understanding all of them will help the region’s communities, businesses, and organizations thrive
in the years ahead. $55 per Member; $70 per non-member; $400 for table of 8

Platinum Sponsors: Pottstown Area Health and Wellness Foundation; Maillie, Falconiero & Co., LLP;
National Penn; O'Donnell, Weiss, & Mattei, P.C,; First Niagara

Tues., Oct. 25 BUSINESS CARD EXCHANGE
4:30 — 6:30 PM Victory Bank, 548 N. Lewis Rd. Limerick, PA 19468

Enjoy networking and refreshments with fellow Chamber Members while listening to the pleasurable
sounds of a pianist. No charge; Members only; Reservations appreciated

Sponsored by: Victory Bank

SEMINAR

Chamber's Conference Center,* 152 E. High St., Suite 360,
Pottstown PA 19464

President and CEO of Superior Tube Company, Anthony Jost. $25 per Member; $35 per non-member

Dr. G. Terry Madonna, nationally r;c&%;jzed political pollster/ commentator and Director of the Center
for Politics and Public Affairs at Franklin and Marshall College, will analyze the political climate in the
nation and Pennsylvania, including the 2012 presidential race, congressional elections in the state and
highlights of recent state legislative activity. $25 per Member pre-paid; $30 per Member invoiced; $50 per
non-member

Sponsored By: Pottstown Salvation Army; Boyertown Salvation Army; Wanner Associates

WOW LUNCHEON

Spring Ford Country Club, 48 Country Club Rd.
Royersford, PA 19468

WOW started a book club! Read the book “5 Dysfunctions of a Team: A Leadership Fable” by Patrick
Lencioni and join us for a book discussion at November’s WOW Luncheon. Members only; $28 per
Member prepaid; $36 per Member invoiced

Sponsored By: Fulton Bank and Corporate Psychological Resource Center

Wed., Nov. 16
11:30 AM - 1:30 PM

BUSINESS CARD EXCHANGE

Boyertown Museum of Historic Vehicles, 85 S. Walnut St,
Boyertown, PA 19512

Enjoy networking and refreshments with fellow Chamber Members. No charge; Members only;
Reservations appreciated

Sponsored by: Boyertown Museum of Historic Vehicles

Tues., Nov. 29
4:30 — 6:30 PM

Tues., Dec. 13
5-6:30 PM

HOLIDAY MIXER

Chamber's Conference Center,* 152 E. High St., Suite 360,
Pottstown PA 19464

No charge; Members only; Reservations appreciated

Thurs., Dec. 15
11:30 AM - 1:30 PM

WOW LUNCHEON

Brookside Country Club, Prospect and Adams Streets,
Pottstown, PA 19464

Details to come. Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Schultz Technology Solutions

*PARKING: There is NO visitor parking
available at the Security Trust Building,
152 High St. Parking is available on High St.
for up to 3 hours at no charge or in the Freight
Station Municipal lot, across the railroad tracks
for $.10 per hour (enter off of Hanover St.).
You must have a permit to park in the 152 lot
or you will be ticketed.

Call Kitty Papp,
Special Events
Director, for more
information or to
sponsor an event.
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BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:
Route 422 Business Advisor

FEATURED '
MEMBER
BENEFIT

OF THE MONTH

~

JOIN OUR GROUPS ON
FACEBOOK AND LINKEDIN

Did you know that you can stay up-to-date on events,
the latest Chamber news, professional development
opportunities, and more by joining the Chamber on
LinkedIn and Facebook? Join our group on LinkedIn by
searching TriCounty Area Chamber of Commerce at
www.linkedin.com or become a fan on our Facebook
page at www.facebook.com/TriCountyAreaChamber by
clicking the like button to get all of the latest Chamber
news and information. Don't forget to check out the
photos posted from this year's events on our Facebook
page after you join!

The Route 422 Business Advisor became the official news-
magazine of the TriCounty Area Chamber of Commerce in
October of 1999. This unique partnership with the Route 422
Business Advisor has enabled the Chamber and its Members to
share our information and expand our influence throughout a
larger region.

Distribution is over 10,000 copies monthly!

This comprehensive publication, established in 1995, features
business profiles, company news, expert columns and targeted
information for business owners, operators, and key decision
makers who live and work in and around this growing region of
Philadelphia's suburbs.

Route 422 Business Advisor is published by MACnificent
Pages in digital format at www.422business.com and
www.422bizmag.com, and printed copies are mailed direct-
ly to qualified business owners, managers, and key decision
makers throughout our coverage area.

The website contains the current and back issues of the Route
422 Business Advisor magazine. This site also contains a link to sub-
scribe to the hard copy of the magazine, and a search engine is pro-
vided to assist in finding all relevant articles for a particular topic.

Advertising in the Route 422 Business Advisor not only supports
the TCACC mission, but also enables you to market your goods
and services to a regional audience of qualified business owners,
managers, and key decision makers along the Route 422 and
Route 100 corridors in Montgomery, Chester and Berks Counties. Additional copies are dropped at various
locations throughout the region for pick up.

EMAIL MARKETING

Showcase your business to the Chamber Membership -
reaching them through the Chamber’s email correspondence.

The Chamber sends out emails at least twice a month to the
Membership and is now offering Chamber Members the option of a
monthly sponsorship of two separate emails. Emails to the membership
typically cover upcoming Chamber events, local government issues relat-
ed to business, and other opportunities that the Chamber has to offer and

Monthly Sponsorship
of Email Includes:

¢ Included in two
separate emails in
one month

® Your Company
Information located

will now include your company’s message. in the top half of
Please call 610.323.6253 to take advantage of your special TCACC The cost to take advantage of this visibility to over 1,000 recipients of this the email
Member advertising discount. in addition to advertising, the Route 422 Business Advisor email is $50 per month. * Company Logo
offers you the opportunity to be featured in a cover story or inside story, video interviews, and website links! If you are interested in sponsoring a month, please contact Ashley * 75 Word Teaser

at ashley@tricountyareachamber.com or call 610.326.2900. e Link to Website

Bl
NEWSMAGAZINE RESUME SERVICE

INSERT SPONSOR!

Each month Member businesses are sent the
Chamber's official newsmagazine, Route 422
Business Advisor, reaching nearly 1,000 Chamber
Member representatives. As a sponsor, your mar-
keting flyer will be inserted into the Chamber
Members' mailings. This Members Only market-
ing opportunity will get the word out about your
business. All you have to do is supply the
Chamber with your insert and the Chamber will
do the rest of the work for YOU! For more infor-
mation, please email Eileen Dautrich at eileen@
tricountyareachamber.com or call 610.326.2900.
Thank you to September’s Newsmagazine
Insert Sponsor: Frederick Mennonite
Community; Pottstown Cluster of Religious
Communities; WPAZ; Keller Williams

STAY OPEN

Success in building both business
and communities comes from
staying OPEN to new ideas.

The Chamber of Commerce provides opportunities
for you to exchange ideas with other talented leaders
in business, community, and government, to help
make your business run smoother —and to make your

community a better place to work, live and play.

Check out the calendar on page 37

or visit tricountyareachamber.com

for the latest Chamber Events and
Community Events!

AND MORE

The Chamber has a resume file service.  We collect
resumes every month. Employers are invited to come
into our office to review the complete resume file at any
time they are seeking to fill an opening. This month’s
resumes include: Research / Administrative
Assistant / Logistics; Marketing ; Communications
Manager; Executive; Business Development;
Legal Assistant; Production Manager

NEW WEBSITE

FEATURE!

TCACC
Continues
to Add to

the Website!

We can post your job openings
on our website! Have a job that
needs to be filled at your compa-

ny? Email the details to Jeff at
jeff@tricountyareachamber.com
and he will add it to our website!

Online through the Chamber $27.99; Gate Price $45.99

DORNEY PARK: Halloween Haunt -

MOREY'S FEARS:
Amusement Only
- Online through
the Chamber
$36.00, Morey's
Fears - Online
through the
Chamber $22.00;

Amusement Only - Gate Price $48.00,
Morey’s Fears — Gate Price $25.00

Renaissance Faire: Adult FREE with coupon (while

supplies last), restrictions apply; Gate Price $29.95;

Child (5-11) FREE with coupon (while supplies last),
restrictions apply; Gate Price $10.95

NEW! Movie Tavern:
10 Tickets for $63.50;
Gate Price
10 Tickets for $95

Carmike: 10 Tickets
for $60; Gate Price
10 Tickets for $90

Regal: 10 Tickets
for $69; Gate Price
10 Tickets for $90

Adventure Aquarium:
Adult $18.50;
Gate Price $22.95;
Child (2-12) $14.50;
Gate Price $17.95

National Aquarium:
Adult (12-59) $23.50;
Gate Price $29.95; Child
(3-11) $18.00; Gate Price
$24.95; Senior (60+)
$22.00; Gate Price
$28.95; Military $20.00

Philadelphia Zoo:
Adult $14.00; Gate Price
$18.00; Child (2-11)
$14.00; Gate Price $15.00

It's as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com
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BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:

ROOM RENTALS

Have you ever want-
ed to hold a seminar
or meeting but just
didn't have the
space you needed in
your office?  Well
the TriCounty Area Chamber of Commerce has the
solution!  The TriCounty Area Chamber of
Commerce has conference space that is available for
member use at low cost rates. Conveniently locat-
ed in the Chamber Office, this space can be trans-
formed into the conference room you need it to be.
Just a few of the features that are available with any
room rental include an LCD projector, easels, white-
boards, coffee/water/soda, as well as phone and
internet access. Whether you need a room for one
hour or an entire day, the Chamber will be able to
provide you with what you need. Room rentals start
as low as $25. For more information about room
rentals and availability, please contact Kitty Papp at
kitty@tricountyareachamber.com or call the
Chamber Office at 610.326.2900.

COFFEE
SPONSORSHIP

Coffee Sponsors
are provided an
outlet for exposure
to post their mar-
keting materials
and “take-aways”
on the coffee carts
throughout  the
Chamber’s Conference Center for visitors to view.
This sponsorship opportunity is available each month.

Sponsor - $50.00 per month

Benefits: Place your promotional materials on the
coffee stations. Materials (from you) must be
dropped off at least one (1) week prior to the month
of your sponsorship (framed signs, flyers, brochures,
business cards, pens, and other promotional items
are recommended). Chamber staff will announce
your company as the Coffee Station Sponsor at all
meetings, seminars, and other events which might
take place in the Chamber’s boardroom, where cof-
fee and other refreshments are provided.

Still Available for 2012 Coffee Sponsorship:
February; April; May; June

ALWAYS BUY CHAMBER!

Visit the Business Directory at tricountyareachamber.com! Share the Business Directory at
tricountyareachamber.com with your co-workers and contacts —encourage everyone to ALWAYS BUY
CHAMBER! — Check out a Chamber Member that can provide you with goods and services you need.

"“[m-

E M N 5 | \

TRICOUNTY AREA PENNSYLVANIA
STREET AND ROAD MAP

The new TriCounty Area Pennsylvania Street and Road Map will be distributed at the Chamber’s
Economic Development Luncheon on October 18th! If you can’t make it to the event, make sure you stop
by the Chamber Office to get your copy of the TriCounty Area Pennsylvania Street and Road Map.

Grab a stack and take them back to the office for employees or customers!

_OUNTY AREA.

ENHANCE YOUR LISTING IN THE
CHAMBER'S WEBSITE DIRECTORY

THE STATS ARE IN! INCREASE YOUR
REFERRALS ON THE CHAMBER WEBSITE

September marked the one year anniver-
sary of the Chamber’s new website! \We are
pleased to bring you the latest statistics from
this year’s Enhanced Listing and Banner Ads
on our website. If you are interested in
enhancing your Listing or placing a Banner
Ad on our website, contact Jeff at
jeff@tricountyareachamber.com or call
610.326.2900.

Platinum Enhanced Listings -
138% more referrals than similar
non-enhanced listings

$125 per Year — Highlighted box with col-
ored background, Logo/image, Map Link,
Business Description, Email Link, and
Website Link

Gold Enhanced Listings — 110%
more referrals than similar non-
enhanced listings

$100 per Year — Logo/image, Map Link,
Business Description, Email Link, and
Website Link

Silver Enhanced Listings — 41%
more referrals than similar non-
enhanced listings

$75 per Year — Business Description,
Email Link, and Website Link

Bronze Enhanced Listings — 48%
more referrals than similar non-
enhanced listings

$50 per Year — Website Link

Full Banner - 183% more referrals
than similar listings without banner

Discount Rate of $750 per year or $250
per quarter

Rotates approx. every 3 seconds, is placed
at the top of over 90% of all pages. An
included link will take visitors directly to your
website. This offer includes a Platinum
Enhanced Directory Listing in the online
directory at no additional charge.

Banner - 188%
referrals than similar listings with-
out banner

Internal more

Discount Rate of $500 per year or $150
per quarter

An exclusive, full banner at mid-level of
internal page of your choice, such as the
Economic Development page, Real Estate
page, etc. An included link will take visitors
directly to your website. This introductory
offer includes a Gold Enhanced Directory
Listing in the online directory at no addition-
al charge.

1/4 Logo Banner — 87% more refer-
rals than similar listings without
banner

Discount Rate of $300 per year or $100
per quarter

Shared with 3 other visible 1/4 banner
logos, rotates approx. every 3 seconds, is
placed at the bottom of 90% of all pages.
An included link will take visitors directly to
your website. This offer includes a Gold
Enhanced Directory Listing in the online
directory at no additional charge.

and promote your business.

WPAZ Radio Show

The Chamber is back on the radio! Eileen Dautrich, President of the TriCounty Area Chamber, will be hosting a radio
show every Monday during the noon hour on WPAZ 1370 AM. As an added benefit and thank you for renewing your
Membership with the Chamber, your business will get time to talk about your products and services on the air. After
renewing your Membership, be on the look out for an invitation with this radio show image to be Eileen’s special guest

OCTOBER 2011 tricountyareachamber.com
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POWER NETWORKING LUNCHEON

Thirty Chamber Members met on Wednesday, September 7th during the lunch hour
to participate in a Power Networking Luncheon at Brookside Country Club. This new
format of Speed Networking allowed attendees to rotate from table to table and give
their elevator speech one-on-one to other Chamber Members making business contacts
and exchanging information.

“I was able to have one-on-one time with business contacts
that I may not have had the opportunity to get in front of in a

traditional networking mixer. I have attended several speed
networking events elsewhere and today’s event was by far the best.”

ROUTE 422 BUSINESS ADVISOR

— Michelle Catrambone, Fulton Bank, Branch Manager, Assistant Vice President
L
Business
]
Equipment

A
9
& Recycling Day

Tuesday, October 11, 2011
8—11 AM

Pottstown Industrial Complex
Keim Street, Pottstown, PA 19464

/" ITEMS ACCEPTED:

Audio Visual Equipment  Keyhoards
Computer Equipment Memaory

Communication Systems  Modems/Cell Phones
Conmnectors/Cords/Wires  Monivors

Circuit Boards Network/Video/Sound Cards
Fax Machines Power Supplics

"\

Hard/Floppy Drives Printers
NO Televisions or Microwaves! _/

N

FHOLERTRIAL
INVTSTHMENRTS

LEADERSHIP TRI-COUNTY CLASS OF 2012

September kicked off the start of the Leadership
Tri-County Class of 2012 with an opening session
built around introductions to the non-profit sector
in the tri-county area and teambuilding.
Presentations from Wendy David of the United
Way and David Kraybill, Executive Director of the
Pottstown Area Health and Wellness Foundation
focused on the climate of non-profits in the area ,
a basic understanding of what role Boards play in
non-profits, along with a host of other information
to help attendees better understand what the next
10 months will look like. Class members also
gathered at Fellowship Farm for teambuilding
activities to both get to know one another better
and to build trust within the group.

This year’s class is better than ever. Class mem-
bers will be working on projects for non-profits in
the community over the next 10 months and their
energy and positive attitudes will contribute
greatly to the success of the program. Stay tuned
for updates in future articles in the Route 422
Business Advisor to learn more about the Class of
2012 and what they are up to! W

Leadership Tri-County
Class of 2012

Anna Brendle, Pottstown Area
Health and Wellness Foundation
Michele Catrambone,
Fulton Bank
Christopher Cooney, Exelon —
Limerick Generating Station
Nicole Henderson, Montgomery
County Community College
Jeff Kofsky, SCORE
Rhonda Lee, John Middleton,
An Altria Company
Valerie Rhoads, Cabot
Supermetals
Carrie Robinson, Schultz
Technology Solutions
Ashley Slaughter, TriCounty Area
Chamber of Commerce
Kent Smith, John Middleton,
An Altria Company

Cindy Young, John Middleton,
An Altria Company

The Leadership Class of 2012 is sponsored by
John Middleton, an Altria Company.

422business.com
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WOW - WOMEN OF THE WORKFORCE

W

“WOW provides wonderful
professional discussions and
networking. 7

- Rachael Conrad, Sealstrip Corporation

SPONSOR
AN EVENT!

Women of the Workforce (WOW)
Luncheons are held monthly and feature a
guest speaker of interest to women in busi-
ness. Luncheons are held at a Chamber
Member venue and provide a great net-
working opportunity for all Members.

Get your company name out for
everyone to see. Be a co-sponsor of a
2011-2012 WOW Luncheon.

Co-Sponsors - $150.00 per sponsorship,
per luncheon

*2 sponsorships available per luncheon

Benefits: 3 minutes to speak at WOW,
giveaways on the tables at the WOW lunch-
eon, display table at WOW, your company
name used in all promotions for the event
(email to Members), and company logo on
appropriate promotional materials.

September marks the beginning of a new
year of programs for the Chamber. If you
are interested in sponsoring a WOW
Luncheon over the next year, contact Kitty
at kitty@tricountyareachamber.com or call
610.326.2900.

WOW Book Club
The TriCounty Area
Chamber of Commerce
Women of the Workforce
Group is starting a Book Club!

Read the following book and join us
at the November WOW Luncheon for
a facilitated discussion and presenta-
tion about the book.

5 Dysfunctions
of a Team:
A Leadership
Fable

By: Patrick Lencioni

The Attendees
to the September
WOW event were

pretty in pink!

The September WOW Luncheon

was held on Thursday, September 22,
2011. The Luncheon started with an
informal networking lunch at NEW

MEMBER - T.G.I. Friday's restaurant in
the Coventry Mall.

When participants were finished
enjoying their lunch they were invited to
walk across the hall and participate in
the Coventry Corners Vera Bradley Tea.
Pat McLaughlin, Owner of the Coventry
Corners store, spoke briefly to WOW
attendees during their lunch and person-
ally invited them to attend this special
event in her store. Coventry Corners'

special event included the debut of the new Vera Bradley Breast
Cancer Foundation pattern and the opportunity to meet Heidi
Floyd, Ambassador of the Vera Bradley Breast Cancer

Foundation who spoke briefly during the two hour event.
Heidi Floyd shared her personal story of her battle with
breast cancer and being diagnosed with the disease two months
(See “On Leadership” on page 42)

PENNSYLVANIA CONFERENCE FOR WOMEN

Tuesday, October 25th at the Pennsylvania Convention Center

s

WOW attendees were encouraged to wear pink to our event in recognition of breast
cancer awareness. Those wearing pink were entered into a door prize drawing for a
free WOW Lunch! Our pretty in pink participants are pictured in front of the Coventry
Corners store with store owner, Pat McLaughlin (far right).

Join us for the October
WOW Luncheon

The next WOW Luncheon is Wednesday, October 12, 2011
at 11:30 AM. Join us as Sharon Basile and Andrea Primas,
YWCA Tri-County Area, discuss their recent trip to Zurich,
Switzerland for the World YWCA Council 2011 World
Meeting - “Women Creating a Safe World”. The event was
“a coat of many colors”. This WOW Luncheon is sponsored
by Last Call by Neiman Marcus.

FEATURING:

\Women'’s Rights Pioneer -
Gloria Steinem

“Ugly Betty” Actress -
America Ferrera

President and CEO of Care USA
- Helen Gayle

Former Olympic Athlete and WNBA
Player - Marion Jones

Life Coach and O, The Oprah
Magazine Columnist - Martha Beck

This conference will take place at the Pennsylvania Conference Center, 1101 Arch Street, Philadelphia,
PA 19107. We are partnering with the Greater Reading Chamber to charter a bus down to this event. This will
alleviate the need to personally deal with traffic, worry about a place to park, walk from your parking space etc.
The fee to charter the bus is $30 per person for the bus trip payable to the Chamber. Contact Kitty at
kitty@tricountyareachamber.com or call 610.326.2900 to sign up for the bus.

PA
CONF

For WOMEN

This year’s theme, Live Fearlessly!,
encourages women to conquer chal-
lenges of the daily life and boldly trans-
form into the woman they want to
become. The Conference features
motivational keynote speeches, engag-
ing workshops and panel discussions
that cover a vast range of topics specif-
ically designed for women, including
healthcare, leadership, managing

change, finding work life balance, and
personal finance. Price: $150

Live Fearlessly!

Join us for the stata’s lamest event of its kind with more
than 5,000 attenceas, offenng community and connection,
nmiomation and mspiration, motivation and momentum.

REGISTER OCTOBER 25 pHILADELPHIA

To register online or learn more
about the eighth annual Pennsylvania
Conference for Women visit www.
paconferenceforwomen.org,.

Registration includes access to all
keynotes and sessions, Career
Pavilion, Health and Wellness
Pavilion and Exhibit Hall.

If you own your own business,
check out the details of the Small

Business Boot Camp on the web-
site. W

It's as easy as 1-2-3 or ABC — Always Buy Chamber!

OCTOBER 2011 tricountyareachamber.com
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WOW - WOMEN OF THE WORKFORCE

(Continued from page 41)
into her pregnancy with her son. She shared the personal support she
received from her co-workers at Vera Bradley and wanted to leave
those listening to her message understanding that there is a larger pur-
pose that exists and that you are supporting each time you are pur-
chasing a Vera Bradley product.

Join us for the October WOW Luncheon (can we place the details
that were on the existing page in this area to share the details of the
October event?) I would like to change the look of this page —itis the
same as last month — so feel free to remove the “sponsor an event”
section to make photos larger and change the feel for the page. W

BUSINESS OF THE MONTH

BUSINESS OF THE MONTH IS CHOSEN AT RANDOM THROUGH A BUSINESS CARD DRAWING AT CHAMBER EVENTS, OR BY PARTICIPATING IN OTHER CHAMBER PROGRAMS, SUCH AS SURVEYS.
OCTOBER'S BUSINESS OF THE MONTH WAS CHOSEN AT JULY'S MEMBERSHIP MIXER.

"A Refreshing Real Estate Experience"

Kimberly Collins, Realtor, ABR, SFR

&)
KELLER
e WILLIAMS.

Realtor, ABR, SFR GROUI

Keller Williams Realty Group 542 N. Lewis Road Limerick, PA 10468
Office: 610-792-5900

Cell: 610-4768-7519

email; Kimberly collins@kw.com

www.findahomeincollegaville.com

Kimberly is committed to further educating herself in Real Estate to better
serve her clients and to make every deal a Win-Win situation,

Licensed in 2007
« Member of Suburban West Realtors Association
= Specializes in Residential, Short Sales, New Construction and Rentals
« Resides in Montgomery County
= Serves Berks, Chaster and Montgomery Counties
Member of the Agent Leadership Council at Keller Wiliams Realty Group
Member of Tri County Chamber S 1
READERS' CHOICE
* 2011

ﬁ Each Office is Independently Owned and Operalad.

POTTSTOWN
HIGH SCHOOL
STUDENT
INTERNS AT
CHAMBER

Rose Nodolski is pending gradua-
tion for 2012 at Pottstown High School.
Although she was not
born in Pottstown,
she was born close by
in Phoenixville. She is
most familiar with
Pottstown, however.
Rose has been work-
ing as an intern at the TriCounty
Chamber of Commerce through the
Marketing Program at Pottstown High
School. Rose is very excited to have the
opportunity to intern at the Chamber.
“Marketing is something that I have
been doing throughout my high
school career, so to see it end in an
internship is quite fulfilling knowing
that my work paid off.” Rose has also
been involved in DECA since her
sophomore year. “I competed in
DECA my sophomore and junior
years, in my sophomore year I made
it to the State Competition and in my
junior year I competed at the National
level in Orlando, Florida. DECA is
filled with plenty of leadership
opportunities, similar to the
Chamber.” Although she is still in
high school, she hopes to make the
most of the opportunities she was
given while enrolled in the Marketing
Program at Pottstown High School.
Her duties at the Chamber include
helping write articles for the monthly
Newsmagazine and general office
duties such as faxing and sending let-
ters. Rose enjoys spending time with
her family, loves listening to music /
learning to play guitar, and baking. W

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR  422business.com 42 tricountyareachamber.com OCTOBER 2011




AUGUST BUSINESS CARD EXCHANGE

Thank you to August’s
Business Card Exchange
sponsor — First Niagara

FIRST

NIAGARA

\

HOLDING BACK
THE FLOOD

This has been a tough year for
our infrastructure. In early 2011 a
blizzard blew through the east
coast, dropping fifteen inches of
snow, causing disruptions in
freight and truck movement, and
forced the shutdown of major
highways for snow removal.

began. The in-flow of cash to pay
for the repairs typically comes
from two sources: the govern-
ment, both state and federal, and
the insurance industry. With the
cost of recovery being so high,
more needs to be done to mitigate
future storms. Our structures

Later in the summer, extreme shayne Trimbell, should be built so that they not
heat caused portions of concrete  Project Coordinator,  only can withstand damage, but
GVF Transportation

roadways to heave, causing dan-
gerous humps across the lanes of
major highways. As the summer
continued, an unexpected earth-
quake shook the ground, fortu-
nately with no immediate damage to the
infrastructure, however a heavy rains fol-
lowing less shortly after overwhelmed our
infrastructure and tested it to the point of
failure.

Through all these events, one thing has
been made clear to the citizens: infrastruc-
ture is intricately linked to the way we go
about our daily lives, enjoying the modern
conveniences that an on-demand life can
provide. When the infrastructure breaks
down, our lives are disrupted and we quick-
ly take notice. We notice the failure during a
weather event, because it is immediate, and
the cause is visible. For a few days, traffic
may be heavy to work because a tree is
blocking a side route, the power may be out,
or the water may need to be purified before
drinking. Eventually, all those inconven-
iences will be repaired, and life will go back
to normal.

The results of these storms can be daunt-
ing. Hurricane Irene had initial estimates of
three to five billion in damage, which contin-
ued to escalate as the recovery process

©GVF

prevent the damage from hap-
ping in the first place. With an
eye to prevention, the need for
recovery will be much, much less.

There are things we can be doing to
reduce the damage in the future. A large
portion of damage from these storms is
caused by stormwater run-off overwhelm-
ing our streams and rivers causing them to
breech their banks. A significant portion of
the stormwater is directed there by the
transportation infrastructure, which often
acts a conduit or water running from build-
ings and parking lots. When infrastructure
needs to be rebuilt, both public and private,
the consideration of the run-off is taken into
strong consideration. There are many
efforts, and in some places regulation, that
limit the amount of storm run-off to nothing
more than which would occur naturally.

Integrating elements that mitigate water
flow from reaching our streams and rivers
will ultimately mitigate the possible damage
that may occur downstream. With less
damage occurring in areas downstream, the
total damage from a storm can be a signifi-
cantly reduced. W

Shayne Trimbell works as a project manager
with GVFE. To reach Shayne by email:
strimbell@guftma.com, or by phone: 610.635.3559.

Please note the new
Chamber QR code

We will be using this code as much as
possible on items shared with the membership

a[=l
i

ECONOMIC
DEVELOPMENT

. UNCHEON 2011

Tuesday, October 18, 2011

11:30 AM— 1:30 PM

Copperfield Inn at Lakeside

594 West Ridge Pike
Limerick, PA 19468

Featured Guest Speaker

Steven Wiray,
Executive Director of the
Economy League of
Greater Philadelphia

Platinum Sponsors
= OWM

FOTRRTONE ANE & e [ T

Health & Wellness e b Dt

FidpRB LTINS

P g PR | oy

ﬂ[l MAILLIE, FALCONIERO & COMPANY

Ceriilfsl Palblin Acvvanianis aeil Dasdmess ok

NATIONAL
PENN
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FIRST
NIAGARA

and public. Remember to encourage
employees and customers to use
the Chamber Business Directory on
the website for their products and services!

A
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MEMBERSHIP Breakfast

The Chamber kicked off its 2011-2012
program year with a Membership
Breakfast on September 13, 2011 at
Spring Ford Country Club, welcoming
Rob Wonderling, President and CEO of
the Greater Philadelphia Chamber of
Commerce, as the keynote speaker.

Wonderling leads a business advocacy organization
of member companies that promote growth and eco-
nomic development in the 1l-county Greater
Philadelphia region. He joined the Chamber in 2009
with an agenda to advance the region’s businesses, par-
ticularly by strengthening opportunities for entrepre-
neurs. His goal reflects his lifelong interest in innova-
tion and economic expansion. He also serves as
Chairman of the CEO Council for Growth, the govern-
ing board of Select Greater Philadelphia whose vision is
to position the region as one of the nation’s top business
locations. Select is the economic development market-
ing affiliate of the Greater Philadelphia Chamber of
Commerce. From 2002 to 2006, Rob served in the PA
State Senate where he first served as Chairman of the
Communications and Technology Committee and then
as Chairman of the Transportation Committee. He also
served in the executive branch of state government in
the Ridge-Schweiker administration as Deputy
Secretary of Transportation responsible for improving
the operation of PennDOT'’s 5,000 employee highway
maintenance workforce. He serves on numerous
boards and commissions and has received several
awards in recognition of his community involvement.

Part of working with the

Donald Federico, Last Call by Neiman Marcus; Deanna Carfagno, Sunnybrook Ballroom & Restaurant; Fred Jennings,
Right at Home; Edward Caine, EP Caine & Associates CPA, LLC; Steve Miller, Aabbots-Mauger Heating Oil, Fuel & Service Co.

are left heavily to political leadership rather than busi-
ness and civic leadership. Wonderling shared these find-
ings with attendees in introduction to leadership tech-
niques for those looking to start new projects in the area

themselves.
In these difficult economic times, Wonderling gave a
set of three questions to ask oneself when embarking on
a new endeavor in order to

Philadelphia Chamber and CEO
Council for growth, is seeing
data for the landscape of the area.
Wonderling has been able to geta
sense of what businesses, which
are willing to potentially relocate
to the area, like and dislike about
our landscape. According to
Wonderling, there are three
things that businesses like about
our area. One is the location. We
are located between the financial
district in New York City and the
government  epicenter  in
Washington D.C. Two, business-
es appreciate the fact that we
have four distinct seasons. Three,
they are impressed with our
quality of life. Surprisingly,
aspects of our area that do not
seem to matter much to potential businesses are taxes
and core services. On the other hand, three things that
deter businesses from relocating to the area are too many
layers of government, it is too difficult to get around
(mobility issues), and the fact that leadership decisions

, Costco; Edwina French,
Community Music School

make sure resources are being
used with the utmost care and
consideration. First ask oneself,
“Am I working on something
that has broad community
value?” Second, “What is the
authorizing  environment?”
Third, make sure one fully inves-
tigates the question, “What is
your organizational capacity to
do what you want to do?”

In relation to his guiding
questions, Wonderling encour-
aged attendees to take advan-
tage of the changing demo-
graphics in our region and to
celebrate diversity in order to
create results and economic
growth. He pressed attendees
not to be afraid to partner with
new people and organizations in pursuit of future goals.

In addition to Wonderling’s presentation, Chamber
Chairman of the Board, Terese Brittingham, presented
the Annual Report to the Membership revisiting some of
the highlights from the 2010-2011 program year.

Congratulations to the Chamber’s newest Members
presented with their plaque at this month’s Breakfast:
Aabbots-Mauger Heating Oil, Fuel & Service Co.;
Community Music School; Costco; EP Caine &
Associates CPA, LLC; Last Call by Neiman Marcus;
Right at Home; Sunnybrook Ballroom & Restaurant.

Special thanks to the sponsors of

September’s Membership Breakfast:

e
P
_F'

an A[tna Eﬂmpany

JL

Pottstown Memorial
Medical Center

l}TI(lIJH’Vf
I|||II BANK

The next Membership Breakfast will take place
Thursday, November 10, 2011 from 7 to 9 AM at
Brookside Country Club in Pottstown. Dr. G. Terry
Madonna, nationally recognized political poll-
ster/commentator and Director of the Center for
Politics and Public Affairs at Franklin and Marshall
College, will analyze the political climate in the
nation and Pennsylvania, including the 2012 presi-
dential race, congressional elections in the state
and highlights of recent state legislative activity.
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Organizing
for

Revitalization

DownTowN IVIARKETING
AND DEVELOPMENT

By Barry Cassidy

Most towns in Pennsylvania have, at one time or
another, organized for revitalization of the
downtown. Sometimes revitalization happens

and sometimes it does not. The problem with if it does not hap-

pen is that many years pass before it is tried again.

Each attempt will have its origins in a
group of people with diverse back-
grounds and varying skill sets. The
direction of the group is often swayed by
the prejudices both good and bad to dif-
ferent parts of the revitalization puzzle.

In DuBois, PA, the president of one of
the main banks in town was firmly
against historic restoration and initially
drew the revitalization away from his-
toric facade rehabilitation. In Lock
Haven there were people who only
wanted to concentrate on promotions as
if everything else did not exist.

It is important that there is a well-
rounded committee to steer the revital-
ization. Usually there should be an
accountant, attorney, architect, district
merchants, a banker, and some people
from the community. It is important that
the people selected for the revitalization
community have some ties to the com-
munity to help them interpret need.

If all of the four points are represent-
ed on the board, (promotion, design,
economic restructuring, and organiza-
tion) the committee will have a healthy
counterbalance to people who wish to
exclude a full four point program.
There will always be vocal people and
many times, they are somewhat intimi-
dating, depending upon their rank in a
community.

Who should some of the at-large
members be? I have found that mem-
bers of the hospital board are usually in
tune with the direction and the well
being of the community. Institution
members like insurance agents,
bankers, and administrators sometimes
add flavor to the board and offer insight

into their interactions during the revital-
ization process.

There are some conflicting thoughts
concerning having people who will
interact with your revitalization coordi-
nator on a staff level. I never believed it
was good to put the chamber of com-
merce director on the board, instead a
member of the chamber of commerce
board should be appointed. You
should not put your director or coordi-
nator in an inferior position to the
chamber staff person. This is particular-
ly true in the more rural areas where
resources are scarce.

There are also a couple of theories of
thought concerning the use of politi-
cians and government administrative
staff. If they are on the board, they can
announce their plans or endorse your
plans, either way it is a tricky thing
depending upon the level of political
support this person has been entrusted.
What you do not want is someone to
engage in a political dispute through the
committee. That is not to say that the
board should not be avant garde or bold
in the approach, but should be wary of
political initiatives by the board mem-
bers who have a political agenda.

The issue concerning government
administrative staff is the same issue as
the chamber director. These people are
the peers of the revitalization coordina-
tor and not their boss. This is an impor-
tant point. You cannot hamstring your
revitalization coordinator by limiting
their ability to deal on a peer-to-peer

basis. This question has always come up
(See “Downtown Marketing &
Development” on page 50)

serving the local
communities of the
Tri-County Area since 1296,

Call us today for a free
estimate or to discuss ideas
for your mext home
improvement project

e

Construction & Remodeling Contractor
* Kitchen & Bath * Window & Door replacement
= Finish basemenits = Concreto work
« Additions * Patio alks & Retaining Walls
« Roofing & Siding « Stone driveway repair
s Decks ) ) * Excavation & Hauling

VL)

Gllharl:svllla, PA 19525

Fully Insured » References available = PA Lic. PAOT1TE

Ma‘ “Why Rotary, Why You, Why Now?"
’
& T\ / = Service Opportunities

¢ International Awareness
» Professional Networking

o Ethical Environment

The worlds first service club, The Bolary Club of Chicago was formed in
1905 by Paul Harrls. The nama “Rotary™ was derived from the earfy
practice of rotating meetings. among members’ offices, Rotary Club
mambers ane business and profassional leadars who volunieer In thelr
communities and promole world understanding and peace, Today, there
are over 1.2 million Rotarians in 33,000 clubs worldwide.

Join a Rotary Club where you live or work.

Learn more about Rotary and contact us at the
weabsites listed below,

Pottstown Hotary Club « www.pottsiownrolary.org

Spring-Ford Area Rotary Club « www.springlordrotany.ong

Collegeville Rotary Club « www.collegevillerotary.org

Funding far ihis Ad provided by Polistown Memaorial Madical Center
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LIKE I'T OR

NOT...
You Are

Your Business

By Millie Bell, President, Skin Health Solutions

If you're in any type of business ...
you are your brand. Make no
mistake about it — you visually

represent your product or service

not just to your clients/customers,
banker, accountant, but also to your employees.
Whether you're a man or woman ... grab a mirror
and look to see what your customers and employ-
ees see when they spend face-time with you.

e Are your eyebrows well
groomed and trimmed?

* Do you have dark spots
or sun-damaged skin with
* Do you have unwanted deep wrinkles?

i 2
blemishes or acne scars? « Is your mustache and /or

* Does your skin feel rough to

beard well groomed?
the touch and look dull? I T
(] : t
* Do you have blackheads or S yours otchy and re
and/or flaky in spots?

pores congested around your
nose or chin?

* Does your makeup

¢ Look into your eyes... are
they clear and bright or do they

go on smoothly? look drab and tired?

Like it or not, the way you look impacts the way you feel and the
way others feel about you. You can look tired, dull and devil-may-
care ... or you can look bright, energetic and confident. Who would
you trust with your business or with your hard earned dollars?

Self-improvement has moved well beyond the “dress for suc-
cess” strategy — its now skin deep. According to the Fredonia
Group, a Cleveland-based market research firm, the US demand
for cosmeceutical products is expected to increase 5.8 percent per
annum to $8.5 billion in 2015. With increased competition for jobs
and business opportunities, lots of business men and women
have stepped up their game. They’re seeking professional help to
get rid of the worry lines and wrinkles, clear the age spots and
discoloration and control the acne or rosacea breakouts that
increase with stress.

As reflected in ads and TV commercials, the market for these per-
sonal improvements has extended past the 40+ generation into a
much younger demographic. The 20-30 year olds are also seeking
products, services and treatments in hopes of slowing down the
aging process.

(See “You Are Your Business” on page 51)

Find Yourself.
H .HUC the Frederick Lifestyle.

To experience the
Frederick lifestyle with
a personalized tour and
complimentary lunch
call 510.754.7878.

FrederickLiving.org

2849 Big Road, Roue 73
Frederck, PA 194350498

ashsa Bargoem o QIS & e

Looking tor a retirement communiry thar's full of life
and opportunity? Then hnd the Frederick Lifestyle.
Ohur Residendial Living includes:

intellectual, physical and spiritual options

rracious setting that will inspire you
h Il )

* 3 115-year henirage of excellence

* a dedicared and atrentive staff

FREDERICK

Continuing Care Retirerment Community
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Progressive Fertility Treatments...
Available to You!

Reproductive Schence institute of Suburban Philodelphia, PC has
estabinhed itsell a5 a leading fertility center in the suburban Philackeiphia area
over the past 20+ years and is commétied (o providing compassionate and
indivichualized care to all patients.
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DowNTOWN MARKETING & DEVELOPMENT

(Continued from page 48)

in the DCED site visits when the city or
borough controls the program, though
making the revitalization coordinator
the staff.

I worked on the DCED site review of
Norristown’s revitalization program
when they were in the Main Street pro-
gram. We saw that the planning depart-
ment employed and controled the revi-
talization coordinator. We stressed that
this was not a good situation after inter-
views with the business people and the
chamber of commerce. At the time, the
state did not look favorably upon those
kinds of arrangements.

The “right” people to serve on the
board is often a challenge, considering
that many people are drawn to a revital-
ization effort. It is hard to access a per-
son’s interest in the process during the
initial stages. Some people are flash in
the pan members, meaning that they
talk a good game but are short on
results.

Iremember being in DuBois and hav-
ing someone come forward to chair a

key committee and never doing it.
There were always excuses concerning
why the meetings never happened and
what a heavy workload or childcare
load with which the person was sad-
dled. It is difficult to replace some of
these members, because of the inter-per-
sonal issues on the board. I usually give
them the three-meeting rule...”if ya
haven't showed up to three straight
meetings, there needs to be a new chair-
man of that committee.”

Everyone experiences time issues
relating to their personal life interacting
with volunteer work. Many times a
quiet meeting with them to tell them
that there needs to be more proactive
action by the committee is enough for
some to be inspired to lead the effort.

The key is to be diverse, do not let one
personality dominate or do the lion’s
share of the work. Everyone needs to be
respectful of everyone else’s ideas and
thoughts and seek to work as a group. It
isnoteasy... It certainly is not rocket sci-
ence but it is the most important part of
the program. W

Approach Your Future With

610.825.5521
Lafayette Hill, PA 19444

Confidence

Capability

www, myFIPadvisor.com-

215.361.2028
Lansdale, PA 19446

Please contact us to schedule your complimentary Financial Road Map®
to determine il you are on track to your goals and to identily ideas to improve your current plan.
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BASEMENT SERVICES

Call Us At 610-495-9111

» Waterproofing
* Mold Treatment/Remediation
¢ Expert Structure Repair

« New Basement Entrances

e Exterior French Drains

we
DRY
HARDER!

+ Floor and Wall Crack Repair
* Humidity Control Systems
« Complete Basemeant Makeovers

Basements911.com

You ARe YOUR BUSINESS

(Continued from page 49)

Although physicians (preferably
board certified in cosmetic procedures)
are sought out for medical quick fixes
like botox, injectible fillers, the removal
of droopy eyelids, bags under the eyes
and removal of unwanted fat, there are
other options for discretely turning
back the clock.

Appearance Plays A

Crucial Role In Business

e Professional non-surgical skin care

* Impressive results with 5=
little to no down time q m

« Improve problem skin i | B
& look years younger sl isistaion

dermnn*

containg 1% Hyaluronic Ackd Solution

www.dermHa.com

Call for a complimentary
consultation: 610-269-7009

A licensed esthetician (skin care spe-
cialist) can help guide you through the
maze of miracle anti-aging products
and gimmicks. Professional skin treat-
ments can help you achieve a clearer,
healthier, younger looking skin. Plus
an experienced esthetician can provide
treatments for conditions such as acne,
rosacea and eczema, give you nutri-
tional tips and teach you how to care
for your skin on a daily basis. Many
estheticians also have relationships or
knowledge of cosmetic physicians or
dermatologists who they trust and rec-
ommend. They can be a good resource
for options if you decide to take your
transformation to the next level. W

Mildred (Millie) Bell is president of Skin
Health Solutions a skin center and manu-
facturer of dermHA(derm H A) a skin care
products in Downingtown, PA. Millie is a
licensed esthetician and professional make
up artist with over 30 years in the skin care
industry. She’s a member of the Plastic
Surgical Skin Care Specialists and an asso-
ciate member of the American Academy of
Anti-aging Medicines. In 2008, Millie was
named one of Pennsylvania’s Best 50
Women in Business.

and a whole lot MORE! iR

Fast, Affordable, and
Creative Solutions for | § N
all your business needs.

ZAP DIGITAL

DiGiTaL CoPy CENMTER

New Address/

880 Hollow Road, Phoenixville, PA 19480
610-326-3500 phone  610-326-5499 fax

www.zapdigitalinc.com
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ADVERTISING/GRAPHIC DESIGN

RECREATION
- Business Cards TFH'*E Wﬂl-l"'.|5 OVER!
- Advertiseaments B- w(i'}l, r=u1dhﬁ.r|.r,. fasll- SE_IIH;"
L= ] lr"l =

- Postcards Centér IS reacy togh
m‘m + Flyers & Brochures
“Marketing & Graphic Design Experts® ':IHHTE';L'

Lynise Walton, President

« Stationary
ﬂcrlzcreatlvf?lluf..tpm_ r +Logo DHIIH l more

] (]
L a nd L o *)} CreativeSolutionsandSery

On eCommerce: " ENERGY/NATURAL GAS

“Thank you so much for your

patience & great work today." ! o ' : SHAN ER

e e ‘ L TR [TERTAy F PR
-0 G00) rﬂ-'n:r B G- 0100 i RS rnn]d::ﬁ"'c COre

P——— S) FPROPANE (@
m———— ﬂ 610/326-1970
610459.8211 = sppocveriaing com  ocweneng S FREE RN A FAX G10/326-6601

T 2000 E. High Street « Poltstown, PA 19464-3145

WAREHOUSE/STORAGE SPACE

BATHROOM REMODELING
Warehouse [ Storage Space Available

Reglaze Tub,
« 1000 Hollingsworth Drive, Phoenixville

Now $295 1 5«2-;
-
» 496-498 Lower Fricks Lock Road, Pottstown

Hog. §325 - Wih s ad
Exp. 1173011

ml::: oae z"‘;__ < YV Contact: Robert Sher
i = "% colors Available! 610-705-0515
Call Now for a FREE Estimate! rsherifsherproperties.com www.sherproperties.com
610-321-0260

Designar Tub & Tile = www.tibréglazers.com Ca I l

Forldetailed 'fr'r‘fE:"ﬁ?fl"f_"'!' ":n about 610.323.6253
igitallpage:tiiohe to place your ad in

Business Marketplace
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ACCOUNTING/BOOKKEEPING HﬂTEL!CﬂHFEHEH CE CENTER

-

Karlene’s Konsulting
Karene A. Nowvotny
Professional Accountant/Chamer

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

560 Bapiist Church Road, Spring City, PA 18475
610-745-2350
k_konsulting@icomcast.not

peacned wwa g qprmg ge axass Agry Brg

ilﬂl}*"r"m"nlr}mtna]:lﬂ

. e T ey

| www.bkandmore.com

Y3 ookkeeping &, {{ore; . LAND USE PLANNING/DESIGN

Servicing all your accounting neads
1 lanni
. seidel”%esg:

Specializing in small businesses

GABRIELE TORNETTA
|| Office: 610-970-7010 1730 E. Schuylkill Road _
| Cell: 610-833-1995 Pottstown, PA 19465 e ieomh
R <l landscape architecture
sl Fax: 610-870-7014 glormetia@bkandmore.com land use planning

Brian C. Goodman, CPA, CATFC
610.489.2844

www, begepa.com
519 Main St., Suite A, Royersiord, PA 19468

Dad, poltsiown pa _p: 6103238752 _seideiplanning.com

SUSAIHABLE CONSTRUCTION

More than just taxes. Call me for...
Small Business Accounting, Business Planning
QuickBooks Support, Notary Public

A Home For Everyone... -

OO bEr pOrary. traditienal. old world. histonec. sustainable.

Bernadette J. “Butsy” McElroy * bjmcelroy7@aol.com

Bookkeeping Services, LLC

* Owver 30 Years of Experience +No Contracts to Sign

* Bookkeeping, Payroll, Payroll Taxes

= Preparalion work for Tax Filing

» We act as a Liaison between Accountants and Companies
» Large and Small Bookkeoping Neods

610-323-3230 - 610-323-3532 (Fax)
228 E. High Street, Suite 200, Pottstown, PA 19464

Wilkiam . Felon Buikdor, Inc v 2 sooond gencration: baikder whoss mon go hadk

oy 41 yrare in the Tri-Cossmtr and sarmsending ancas, Bll and his oxperionond N, .
eram enllshowrare b covne up wnh idal dedpm b maich o lifcase = wedl ‘m
npm.rhl.hﬂ-ﬁ'ntlnllhuilmdhlmﬁruuﬂﬂm .

William C. Felion Builder, Inc. | 610.999.7709
www.williamfelionbuilder.com
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INSURANCE SERVICES

EVANS, HAUSEMAN & RICHARD, INC.
Working with Business Clients for Over 75 years
“ONE SOURCE FOR INOVATIVE SOLUTIONS"

General Liability, Property, Workers Comp, Employee Benefits
343 E. HIGH ST, POTTSTOWN, PA 19464
(610) 323-2201

WWW.POTTSTOWNINSURANCE.COM

Long Term Care Planning
for Businesses and Individuals

WHAT'S YOUR PLAN?

When you or your spouse need
extended care, who is going to pay
tor it? ARE YOU PREPARED?

610-326-6374

LTCSource@yahoo.com

Bonnie Heath

Long Term Care Specialst, Life Insurance,
Annwities, Disabilily, Medicare Supplemeni

"Providing you with your home medical equipment needs. .. 100% of the fime”
RGYAL
(MEDICAL SUPPLY

A4 E H'Pgh Street, Pothiown, PA | Pd84
s Telephore: &1 0:-T05-9292 » Fax: S10-FOS-9FFT
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HEALTH CARE SERVICES

HIGH STREET

Dir. Diane Fries, O.0. = 531 K. Charlotte Street, Pottstown, PA 19464
610.323.0450 Complete Family Eyecare Services

= Contacts and Glasses = Eye Emergencies
= Medical Eye Conditions
We acceapt Eyemed, Keystone and Bluwe Shelld
Vision Plans, VBA, Aetna and Medicare
Taka = Mare Hunder = Waalrich = Caleman Framos
Wa Carry Versace, DKNY, D&G, and
Cole Hahn Designar Frames

ANSWERING SERVICE

' We Are Your Office When You Can't Be There.

- Courteous Experienced Staff.
.‘_J Family Owned And Operated Since 1974

610-582-4895 + 24-HOUR Service
501 W. Third St. » Birdsboro, PA 19508

__RECREATION

4 | Alternative Therapies
Massage, Bodyworks & Life Coaching
including Nutrition & Exercise
Siressad? of Tired? Out of kalance? Back or

Nack acha? Allargies? Chaonic llnes or pain?
Owr tharapies have hodped thesa and other issues

B0O-T06-1354

wwew BenderHealing, com
nfoif BenderHealing, com

Bender Healing
Dr. Linda Bender, MSCD 239 Church Street
Mataphysical Doctor | Phoenixville, PA 19460

Boost Your Team's Morale!

Team Bullding Fun for your entire staff
of all ages and abilities!

Affordable Corporate/Holiday Party Packages
with Private Lanes & Room (Jo/\i/\iA
v “M

MHew Light & Sound System to bring "{ r"
it all tegether! s

&

CALL 610.495.7143

Located at 653 West Ridge Pike, Limerick PA
www. LimerickBowl.com

For detailed
information about
these businesses,

click on each ad
LIMERICK BOWL in the
Bowling = billiards = lounge digital page-flip

version of this
publication at
www.422business.com

Fax 610.495.1048
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REAL ESTATE AG EI';TE

15 jam = Hecton e - . :
3| Chris James
)
Cell: 810-316-LaTH

L hns|ames Heclhorvenzon. nel m

Andrea Lynn Burns

MLS

610-933-7592

1. PhisEmia

FLORIST

Hector Realty

610-272-6088

‘

BEVERAGE n'ls'r'ri'iﬁur

“Coolest Beer In ﬁmw

1432 E. High St. Pottstown 610-323-2194
Serving the Pottstown Area for over 30 years!
Houre Mon = Thors & Sab Sam = Spm; Friday Sam = 9pm; Supday 12pm =530pm

BATTERIES / ELECTRONICS

When pou need @ balfery, think of

JYIBATTERIES

Batlary Back-up
Emergancy Lighling
Two-Way Radio
Crefibriflators
Bar Code Scanners
Cordless Phones
Al ey olhey hallery appbcaaons
We rebasld cordless tood batienies

E’HJ-SEE 1111
wiww AZZBatteriesShop.com

Norristown

REAL ESTATE FOR LEASE

6000 + SF Multi Purpose Use
FOR LEASE

381 W High 5t., Pottstown PA 19464
= 6400 sq feet of warehouse space and 1500+ sq feet of mezzanine.

# Loading Dock and drive-in door.
= High ceiling

« 2 Set of bathrooms and office
= Large rear lot for parking

« Comvenient to Ris 422 & 100

610-970-4595
SunrisePlus.com

AUTOMOTIVE SERVICES
DAVE'S AUTO SERVICE INC.

P e e e e e ]
e ——
“We Treat Your Car Like Our Own”

= We Offer Fleet Service - State Inspections - Emissions

= Froe Pick Up & Delivery = Free Customer Loaner Vehicle

* FOREIGHN & DOMESTIC REPAIRS

= ASE Certified Technicians with a total of 30 years experience

Mon.-Fri. 7:30 a.m. = 6:00 p.m.
925 W. Philadelphia Ave. [RL. T3W) Boyertown, PA 19525

610-367-1844

Red Kieffer’s Auto Repairs, Inc.
Specializing in
Mercedes-Benz since 1961!

1404 Ben Franklin Highway
Douglasaville, PA 19518

610-326-5754

www. kieffersauto.com

EARAGE INC.

Since 1952
Full Service Auto and Truck Center
Spacializing in Transmission ! Alignment | Computer Analysis
Fleat Maintenance
www.sawchuksgarage.com
3196 W Ridge Pike *= Potistown, PA = 610-495-6510

Call 610.323.6253 to place your ad
in the next issue of Business Marketplace!
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FULL SERVICE EXHIBIT HOUSE MATERIAL HANDLING EQUIPMENT

% Steel City Displays AMERICAN CRANE

& EQUIPMENT CORPORATION
« Your Local Choice « Graphic Design

Your Experts
] www.americancrane.com
= Custom Designed & Built Exhibits - Trade Show Services L4 L s Bt A G | o
+ Portable Displa}rs . Standard Cranes & Hoksts o Orier Online

Rigging, Trolleys, Lifting Devices & more....

Contact Bob/Nancy at 610-983-9803
www.steelcitydisplays.com

PAINTING CO H-.THAETﬂR

s Cartabogue e dlud v Armaericen Crasm, Yake, Shasy Bos, Budijit,
Lifthe Mule, O, { Fanbar Hnu.1 I:nlﬁrlg Fodul, Munck, Eundedl and moen

PETER S DOUKAS Baird's Catering s zest in On & Off Premise Catering

Painting Contractor e
Office: 610-495-5539

Distinguished Taste, Presentation & Value ’

Cell: 610-656-8951 ol
Bpedpmntcom  cFressurs Washing » Weddings »Bithdays > Golf Outings
= Dirywall and Plaster Ropairs . Eaﬂnl:ll.l&'lﬁ -.._ Gfﬂduﬂllﬂnﬂ ~ Club ME*E:IHQE-
sorving Southeastern PA since 1983 * Corporate Events ™ Picnics * Fundraisers
=R L W Sag ofl Tor Chnmbssr mamibeds

Anmiversanes > Reunions

: 610-781-3534 www.Bairdscatering.com i

CLEANING SERVICES

Clean As A Whistle *
A COMPLETE CLEANING SERVICE
= Commerciallindustrial & Post-Construction Cleaning

= Concrete Floor Cleaning 610.489.6442

« Aerial Cleaning

PR WANISH LIMOUSINE g
“Family Owned & Operated Since 1984 i PASSENGER

k]
196 1-.'-.“ L LG Lmaly
Fl s

. e = 5
Ilcances = - ..
i e WWwW.WANISHLIMO.COM

www.thewhistleinc.com slariatis Parties« Ane U A CaoRTYa K8 M e IS

Corporate Accounts,

ADVERTISING/MARKETING Aot Sarvics. Spacial Events,

. . -- 7%] ] [ﬁ.]] .l.l = '%" Weddings, Proms
On eCommence: - 1 | T | + |
N : L'AAN AMJ w’  We Offer: Sedans, Streich

CI ; [_1 : Limousinas, SUVs, Stretch SUWs,
Asslc IMOoUsSineé Stretch Hummer, Limousing Coach

“Thank you so much for your

patience & great work today.” " 4 S : o “Friendly People ... Friendly Service”
; 610.929.4919
& We Aecept Waas, Mastercard, Amearican Exprass, Dizseover
Wabaihes, biois & l'lr.:l:"l'l::l'-:'.n-:'.'l:' ﬂ a Route 61 . Reading = www.michaslsclassiclimo.com
i i e Call 610.323.6253 to place your ad in
PEARE  copadveREna can. 5SS R EE I A— Business Marketplace
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WHAT YOU
SHOULD KNOW
ABOUT MARKET

CORRECTIONS

INVESTMENT IDEAS
By William M. Schultz, CFP®, CRC®, Wells Fargo Advisors

THERE IS NO WAY AROUND IT

the future, historically, the stock market
has spent more time on bullish advances
than on bearish retreats — which is why
stocks have been considered a good
investment over the years — the market
also tends to retrench more than the
average investor would like to think
about. The traditional definition of a
bear market is a 20 percent or greater
decline in stock prices as measured by
the Dow Jones Industrial Average or
other relevant index. A full-fledged bear
market can persist for many months or,
in rare cases, years.

Some corrections, on the other hand,
are sharp, but brief, lasting only a day or
two — such as the Dow’s 500-point
drop in October 1987 — or for a few
weeks. Sometimes a short, dramatic
decline serves as a prelude to a lengthier
downturn. The 1929 crash and subse-
quent three-year bear market, which
saw the Dow lose almost 90 percent of
its value, illustrates this latter possibility.

Government and securities-industry
officials are constantly learning from
their experiences with previous declines.
Regulations established in the wake of
the 1929-1932 bear market have helped
prevent another decline of similar mag-
nitude. For example, margin require-

— MARKETS GENERALLY
MOVE IN CYCLES!

ments were raised from 10 percent to 50
percent to prevent investors from
becoming excessively leveraged (indebt-
ed) the way many were in the months
leading up to the 1929 crash.

More refinements were introduced
after the 1987 correction, including our
current system of circuit-breakers. In the-
ory, these circuit-breakers would stretch
out a decline over several days rather
than allow it to gain momentum imme-
diately. The assumption is that the addi-
tional time would help curb panic selling.

Although the securities industry is
committed to doing everything in its
power to protect investors, it cannot pre-
vent market corrections. It is essential
for investors to take responsibility for
their own investment activity and to
arm themselves with as much knowl-
edge as possible about the risks and
potential rewards of investing.

In the 1930s, the Cowles Commission,
formed to guide investors through the
aftermath of the 1929 crash, came up with
five essential rules for successful invest-
ing, which are still applicable today:

Invest for the long term. While the
stock market can be risky over the short
term, risk decreases as your investment

(See “Investment Ideas” on page 58)

JANM (Deaci
‘Alay Copl Emasd
Ml Wil Bolutiors

Husiness Servioes

FProper implementation of your mnrke{lng
ideas are o key ingredient 1o SUCCESS

www. fwmbusiness.com
610-831-9030

Paily

Surgical Excellence
Meets Outstanding
Patient Care

Physicians Care Surgical Hospital is proud to provide
quality surgical care to the residents of Montgomery
county and surrounding communities. Our multi-specialty
surgical hospital. conveniently located in Royersford,
was developed by area physicians to prowide surgical
excellence and outstanding patient care, In our modern
facility, you'll find specialized care for surgery in each of
the following areas:

=  General Surgery «  Ophthalmology

+  Gynecology « Orthopedic Surgery

* Hand Surgery * Otolaryngology

* Oral & Maxillofacial « Pain Management
Surgery

Now Accepting

Independence Blue Cross

1 Physicians Care
& Surgical Hospital
454 Enterprise Drive « Royersford, PA 19468

Phone: 610-495-3330
woww. phycarehospital.corn
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INVESTMENT IDEAS

(Continued from page 57)

time horizon lengthens. A good rule of
thumb is that stock and bond investments
should be funded with money you won’t
need for at least five years.

Some investors hope to improve their
returns by selling a portion of their hold-
ings just before a correction. Such “market
timing” is something that even profes-
sional investors find difficult to do well
with any consistency and is not recom-
mended for the average investor. Aside
from the very real difficulty of identifying
the end of one market phase and the
beginning of a new one, the basic emo-
tions of greed and fear work strongly
against those who attempt market timing,
constantly tempting them to overstay
their positions in a bull market and to
remain on the sidelines for too long in a
bear market.

Invest systematically. One way to
avoid the timing dilemma is to use a sim-
ple strategy called dollar-cost averaging —
the practice of investing a fixed amount of
money in a particular investment at regu-
lar intervals. Because the amount invested
remains constant, the investor buys more
shares when the price is low and fewer
shares when the price is high. This means
that the average cost per share tends to be
lower than the average market value of

r—

the investment over the same period.

Dollar-cost averaging cannot eliminate
the risks of investing, guarantee a profit or
protect against a loss in declining markets.
The success of the program depends on
making regular purchases through
advancing and declining market periods
— and on selling when your investment is
worth more than the average price you
paid. Since such a plan involves continu-
ous investment in securities, investors
should consider their financial ability to
continue purchases through periods of
low price levels. But dollar-cost averaging
does offer a disciplined method of invest-
ing in the securities markets and lowers
the price you have to get to break even.

Diversify investments. When people
think about investing their money, they
probably envision themselves comparing
the merits of various investments. But
before they get to that step, there is a more
basic decision to make: asset allocation.
Asset allocation is the percentage of invest-
ment funds an investor allocates among
asset classes such as stocks, fixed income,
cash equivalents, and tangibles/ real estate.

The decision is an important one. A
study of large pension funds determined
that a pension manager’s allocations

(See “Buzz Around the Block” on page 60)
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HISTORY

ON CABLE TV

Join Comecasi Spotiight, where all it takes is 30 seconds
o make an impact with your advertising

comcast
SP#TLIGHT

For info call Mark Maso: 610-3/5

]
www.ComcastSpotlight.com

DIAKON

A TRADITION OF CARE

Manatawny Manor has been providing
retirement services and care for over 35 years.

* Personal Care
» Nursing Care & Rehabilitative Therapies
¢ Memory Support (Alzheimer's/Dementia Care)

* Adult Day Services

Call 610-705-3700
to arrange a visit or
for more information.

1. MANATAWNY MANOR

i DIAKON LUTHERAN SENTOR LIVING COMMUNITY
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ENERGY 1

By William Felton

SuUSTAINABLE CONSTRUCTION ADVISOR

Energy use in our homes is probably the most
focused aspect of building green. The main compo-
nents of the building to consider in terms of energy
use are the building envelope (insulation), lighting,

heating and cooling systems, and domestic hot water production.

When building a green home, we
want to reduce energy use and recon-
sider our energy source. Energy sources
can be defined into two categories,
renewable and nonrenewable. There
are many statistics, facts and figures
regarding energy use, but the bottom
line is that industrialized nations con-
sume the largest amount of fossil (non-
renewable) energy per capita than the
non industrialized nations. The amaz-
ing statistic is that only 4% of energy
produced in the U.S. is from renewable,
(geothermal, solar, wind), sources. The
fundamental goal to reducing energy
use and changing the energy source is
to reduce the amount of CO2 we pro-
duce, popularly known as our carbon
footprint.

Assessing Energy Needs

The first step in designing the energy
systems for a home is assessing the
energy needs of the occupants of the
home. The functional needs include the
time of day and the use experience in
the different rooms of the home. The
physiological needs include visual com-
fort, thermal comfort, acoustic comfort,
and air quality or respiratory comfort.

Visual comfort considerations would
include the type of lighting required,
ambient or task, and the source, win-
dow placement, and light fixtures.

[z]Business Advisor

Lighting was discussed in the August
issue of 422 Business Advisor.

Thermal comfort considerations
would include the activities of the occu-
pant, the clothing of the occupant and
the environment, air movement,
humidity, air temperature, radiant sur-
faces, etc.

Acoustic comfort is more important
than you might think. Noise sources
such as motors, fans, pumps, pipes,
ductwork, and appliances can be very
distracting and stressful.

Fresh clean air is very important to
our health. A more efficient home is a
tighter home with minimal air infiltra-
tion, so the need to introduce fresh air
into the home needs to be considered.

The Building Envelope

The most important consideration to
reduce heat (or cooling) loss is to maxi-
mize the efficiency of the building enve-
lope. Super insulation and air tightness
is the way to achieve superb energy per-
formance. There are many insulting
materials to choose from. One choice
consideration is the cost, how much R
value am I getting per dollar? What are
the health considerations of certain
products? Can the insulation product be
(See “Sustainable Construction Advisor” on page 61)

Visit us online to view valuable
supplemental content - its FREE!

e View in-depth video interviews with local business
owners and key business decision makers.

* Read, download or print current and back issues.
e Search current issue and archives.

IE: Sanatoga Court
A Serior Living Comemunity

Genesis HealthCare™

227 Evergreen Road - Pottstown, PA 19464
We unelerstand care, we practice compassion.

610-718-0900
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FEEL THE DIFFERENCE™
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Buzz AROUND THE BLOCK

(Continued from page 58)

among asset classes had a far greater
long-term effect on returns than the indi-
vidual securities selected. Of course, asset
allocation or investment timing cannot
eliminate the risk of fluctuating prices
and uncertain returns.

Buy quality. Periodically, investors
become enamored with initial public
offerings (IPOs). For those who know
how to invest in them and understand
the risks, IPOs can be an appropriate
investment. By definition, however, IPOs
involve companies whose stocks are
untested in public trading. The average
investor should approach this arena with
extreme caution and commit no more
than a small percentage of investment
capital to it.

Atthe other end of the spectrum are the
many companies with histories of consis-
tent sales and earnings growth. Although
nothing is guaranteed in the investment
markets, there is a lower probability that
such companies will drop off the invest-
ment map during a correction. Rather, a
correction presents investors with the
opportunity to acquire more shares of his-
torically seasoned, financially sound com-
panies at reasonable prices.

Get professional advice. Each investor
brings a different outlook and level of
sophistication to the markets. Most
investors can benefit from some degree of
professional input. Whether that means
professional research on individual secu-
rities, advice on asset allocation, or
entrusting money to professional portfo-
lio managers, investment professionals
are great resources for helping investors
achieve their financial goals.

Particularly during corrections, it helps

to have a coherent investment strategy
worked out in advance and to be able to
keep that strategy clearly in mind as
events unfold. A qualified investment
professional can help plan a sound invest-
ment strategy. W
* Gary P. Brinson, Brian D. Singer, and Gilbert
L. Beebower, "Determinants of Portfolio
Performance Il: An Update," Financial Analysts
Journal, MaylJune 1991.
This article was written by Wells Fargo
Advisors and provided courtesy of William M.
Schultz, CFP®, CRC®, Financial Advisor in
Collegeville at 610.454.2043. Investments in
securities and insurance products are: NOT
FDIC-INSURED/NOT BANK-GUARAN-
TEED/MAY LOSE VALUE. Wells Fargo
Advisors, LLC, Member SIPC, is a registered
broker-dealer and a separate non-bank affiliate of
Wells Fargo & Company.
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SERVING OUR AREA WITH COMPASSION SINCE 1960

Channels 22, 28 & 98

Whether you want to reach 300,000 people
in the immediate area on Cable or 300 million
people and more around the world with our
Internet Streaming Services, PCTV has the

solution for your business.

Give us a Call,
it"s that Simple!

Serving The Tri County Area

for over 26 years!

Keeping Your name in the Public Eye
is important and PCTV allows you to
accomplish with this with many
cost-effective packages specifically
designed to your needs and budget.

610-327-1866 www.poltscommiv.com
pctvsports@hotmail.com pctvd1154@yahoo.com pctvgus@hotmail.com(real estate)
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(Continued from page 59)

an integral part of the structure and
design? Insulation material choices fall
into 3 basic categories fiber, foam, and
radiant barrier. Some fiber choices are
Cellulose and Fiberglass. Some foam
choices include rigid board polystyrene,
and spray polyurethane foam. A radiant
barrier is usually an aluminum foil face
integrated onto other components of the
building envelope.

Moisture control needs to be factored
into the equation. As heat moves from
inside (warm) the home to outside (cold)
the home, condensation can occur. A good
vapor barrier on the inside will prevent
the moisture moving with the heat
toward the outside of the building.
Moisture laden hot air, will condensate
when it gets to a cool surface, resulting in
mold, rotting and other moisture issues.
Sealing all penetrations through floors
and walls around pipes, wires and ducts,
is also important to reduce heat and mois-
ture migration. Bathroom and kitchen
fans should be ducted to the outside of the
building to evacuate moisture and odors
from the home.

If we focus more on the quality of the
building envelope, then regardless of the

QA EATY LU

LAWN & LANDSCAPING SERVICE

source of the heating and cooling we have
effectively reduced our energy loss.

HVAC System

In our climate here in southeast
Pennsylvania we have many challenges
to achieve thermal comfort. While there
are some passive and hybrid approaches
heating and cooling our homes, we'll
focus on active heating and cooling sys-
tems in this section.

The most comfortable and efficient
method of heating is radiant heat. The
old cast iron radiators provided a clean
and comfortable heat source. Hot water
baseboard heat was also a good choice.
The preferred method today of radiant
heat is in floor radiant heat. To heat a
small space, such as a bathroom floor, an
electric in floor mat is a good choice. To
heat the whole house with in floor radi-
ant heat, a hot water heated tubing
installed in or under the floor creates a
very comfortable system. The heat
source is under your feet, so your whole
body “feels’ the heat. This type of system
is quiet unlike the radiator systems. And
this type of system is very clean since it
requires no air movement. Considering
our 3 physiological comfort needs from

Commercial Snow Remoxyal = Fivrewood

LAWN
SERVICES

MACHWTTIL]

MEe Loresm i iolioion

LANDSCAPING
SERVICES

Crealre Deaskons

Iregs & Shiul Instalahion
Palios & Wolowoy
=eloing YWoalls
Ennancemeni Lighhng
Frigalion Systems
Fonds & Waler ol

FErCING

www.sanatogawater.com

Sanatoga Water
Conditioning
80 N. Charlotte Street
Pottstown, PA 19464

610-326-9803

Residential and Commercial
Sales, Rental, and Servicing of
Water Conditioning Equipment

above this system is a best choice.

To achieve cooling comfort through an
active air conditioning system requires
ductwork. For this reason and because of
budget considerations a good choice
would be a hot air furnace coupled with
the air conditioning system. The two sys-
tems would share an air handler and
share the ductwork. The fuel source for
the air conditioner is electric. A ground
source or geothermal unit will use less
energy than a conventional air to air con-
ditioning unit. The opportunity to use

photovoltaic or PV solar is an option with
any electric choice.

Besides solar, some fuel choices for the
heat systems are electric, oil, gas, and
geothermal.

We'll address geothermal and passive
systems in next months issue. W

William Felton is a custom home builder and a
Certified Sustainable Building Aduvisor, (SBA)
and an advocate of the redevelopment of our ‘fine
old towns.” Please visit his web site at
www.williamfeltonbuilder.com
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Your complete propane
solutions partner.

For years, thousands of homes, farms and businesses
in central PA have trusted Patriot Propane to provide
all of their propane needs locally, with:

s Full service installation
= Maintenance, fuel delivery, automatic delivery
= 247 emergency service and support

Call now = join our family today!

866.305.7237
P
2N Patriot

PROPANE
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How will that translate to jobs at home?
“Some of that is made overseas,”
Matarazzo concedes, but adds, “Some
U.S. companies are making these hi-tech
components now. What this technology
will do is launch an efficiency in other
industries, such as manufacturing. So you
can literally have high-paying, high-
growth jobs coming out of existing tech-
nologies and morph into other aspects of
our economy and our system. It's not like
all these jobs are going to materialize
because someone’s going to stroke a pen
that will create more manufacturing jobs
overnight. It won’t happen like that.”

Matarazzo adds that education will be
a large part of the equation as well. “The
secondary institutions, the community
colleges, online colleges, are going to be in
a huge windfall, as people re-tool them-
selves for these new industries and
careers,” he said.

In terms of investing, Matarazzo offers,
“Sometimes people don’t understand that
the big giant economy is based upon many
small and medium sized companies with
razor sharp profit margins. The value of
the stock markets referenced in the media
are derived from the future earnings
expectations of these companies. When the
margins change for positive or negative,

Jerry Blavat
The Geator Returns
Sat. Oct. 22 7:00pm

either way, they have a dramatic effect on
which way the markets head,” he said. “So
you can either speculate on the short term
movements of profit margins or you can
invest for the long term on a company by
company basis. Investing in the companies
and their long term profits allows you to
worry less about where the profit margins
are moving on a day to day basis. This is
important because, for many, you will be
an investor for life. You will be investing to
match your life expectancy.,, You're looking
at income from your investments. You're
buying companies that pay dividends and
bonds that provide interest. You're secur-
ing the return in the portfolio, or a vast
majority of the return, with consistent
income and not speculating on next week’s
earnings reports and markets’ short term
reactions.”

For additional information on the wide
range of financial and accounting services,
and educational opportunities provided
by Main Line Financial Advisors, please
call 800.266.6532 and visit www.mlfa.com.

Main Line Financial Advisors is located
at 211 East High Street, Pottstown, PA
19464, with additional offices at 916
Montgomery Avenue, Narberth, PA
19072, and 629A Swedesford Road,
Malvern, PA 19355. W
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Good Old Back & Rall

The WMadflaps
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Order your tickets online at:
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Box Office Open Mon-Fri
10-12MNoon & 1:00 -4:30pm

SUNNYBROOK
RESTAURANT
NOW OPEN
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other symptoms
of heart attack?

Trust the experience of Paoli Hospital,
now an Accredited Chest Pain Center.

Paoli Hospital earned Chest Pain Center Accreditation from the
Society of Chest Pain Centers, a national organization dedicated to eliminating
heart disease as the #1 cause of death worldwide. This recognition means
Paoli has demonstrated a higher level of expertise in assessing, diagnosing and
treating patients who may be experiencing a heart attack.

In the event of an emergency, call 911 immediately for an ambulance.

i: ; THOMSON RELITERS

Paoli Hospital 193:!-?& E

Main Lire Health
Well aheaaq.
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