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SET,
GO!

To Pottstown Memorial Medical Center
for even more pediatric expertise.

Whether you zo0m, skip or glide, Pottstown Memorial Medical Center is the place to go
tor pediatric care. That's because we are teaming up with Lehigh Valley Health Metwark
to bring round-the-clock access to pediatric hospitalists. These physicians are experts
in complex care for kids, They manitor and treat children who are admitted to the
hospital and consult on emergencies. That's more peace of mind for parents.

For more information, call 610-327-PEDS or visit PottstownMemaorial.com.

;Im__ Pottstown Memorial
=~ Medical Center

Pediatric Care
with # LEHIGH VALLEY HEALTH NETWORK
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Schultz Technology Solutions has quickly evolved to

become the region’s premier “one-stop technology shop”

for both residential and commercial technology needs.

Use the Tax Planning &
Preparation Guide to find
the right Accounting services
for your business.

Browse the Business Marketplace
to grow your business, network,
and keep your money local.

To contact the Route 422 Business Advisor:
phone: 610.323.6253  fax: 610.970.6194
email: 422business@comcast.net

Subscribe online! www.422business.com
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THE REGION'S PREMIER

“"ONE-STOP"
TECHNOLOGY

SCHULIZ
TECHNOLOGY
SOLUTIONS, LLC

Sara Bidlow, Poject Coordinator; Baran Schultz, CEO;

: —
CINDY L. POWANDA, CONTROLLER .

By Bill Haley

Baran D. Schultz, CEO of Schultz Technology Solutions, LLC, by virtue of his own
success, has created a challenge for himself— how do you convey in a simple, concise

manner the fact that your company provides a vast array of professional services for a

wide variety of related, yet individual, technology needs? The solution? Rebranding.
“In the first quarter of this year we are re-branding our logo and website,” Schultz said,
explaining that the new logo will visually convey the company’s multi-service

capabilities. “When you provide such a wide range of services, you can hand out

as much literature as you want, but it's hard to say succinctly everything you do.”

Schultz Technology Solutions, currently located
at 3117 W. Ridge Pike in Pottstown, began doing
business in 2000 as a telecommunications services
provider. The company quickly evolved to become
the region’s premier “one-stop technology shop” for
both residential and commercial technology needs.
Today, Schultz Technology Solutions provides
expertise in: Computer Network Design and
Support; Email Hosting; Phone Systems (IF, Digital,
Analog); CCTV, IP Security Cameras; Access
Control; Fire Systems; Security Systems; Voice and
Data Cabling; Home Theaters; Smart House
Technology; and Offsite Data Storage.

Certainly Schultz Technology Solutions’ success
is in part attributable to the automatic referral
process that occurs when you service a client in one
area who ultimately has a need in another area.
“The biggest thing that our client base appreciates

is the fact that any technology question that comes
up, we are able to handle it,” Schultz explains.
“Whether it's a computer question, a phone ques-
tion, cabling questions, security or fire. That's been
our strength, they can call us, use us, and get their
questions answered. Clients like to pick up the
phone, make one phone call and the phone vendor
is not blaming the network vendor. The network
guy is not blaming the security guy. They can call us
and we handle all their needs,” he said, adding
“And our client base is great about referring us.”

Beyond being able to handle just about anything
related to technology, and never saying “no,” Baran
Schultz attributes the growth of his business to set-
ting the highest standards of customer service as a
priority for himself and his skilled staff. “There are
other companies out there who do the things we
do, but what sets us apart is our attention customer

PHOTOS BY STYLISH IMAGES PHOTOGRAPHY

Cindy L. Powanda, Controller and Lisa Favorin, Office Manager
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SALES STAFF

Krista Dougherty, Carrie Robinson and Filomena Sannes

service. We always answer our phones. If
it's after hours, someone will return your
call within 10-15 minutes. We pride our-
selves on making sure that our customers
will get a call back and quick response
and resolution,” he said.

More than half of Schultz’s 20-member
staff have been with the company five
years or longer. “We try to keep it family-
oriented and make sure our employees
enjoy the work atmosphere,” Schultz said.
“We have monthly company meetings,
and we start each meeting with our goals,
and the number one goal is 100 percent
customer satisfaction. We're making sure
everyone is taking that goal seriously.”

In addition to more frequent sales, IT
and operations meetings, company-wide
meetings are held the first Thursday of
every month, with each department pro-
viding a brief Power Point presentation to
bring the rest of the company up to speed
on what they are doing. “Any issues that
come up, we address them together as a
team to see how we could have fixed that

IT STAFF

Grant Albitz, Director of IT,
Adam Forney and Eric Steffy

or prevented that,” Schultz said. The pre-
sentations are followed by a two-hour
roundtable discussion, where each
employee provides feedback. “I usually
speak last and thank everybody for their
hard work, and we do our birthday cele-
brations each month,” Schultz said.
“Communication is the key. If you com-
municate well with employees, and they
communicate well with each other, the
customers feel that and they see that.”

“If employees don't feel invested in the
company, or that I invested in them,
they’re not going to care,” Schultz said. “I
ask them how would you run the com-
pany if your name was on the company
trucks? That's how I want them to envi-
sion it, because it’s all of us. We have a
great 401k program, where we give four
percent back, and we try to make sure
that as we grow, everybody reaps the
rewards.”

Training and enhancing technical skills
is an ongoing process at Schultz
Technology Solutions. “Our IT depart-
ment maintains their Microsoft and
CISCO certifications,” Schultz explained.
“On the tech side, guys are certified and
re-certified in the fire and security sys-
tems on an ongoing basis. We always
make sure we're on top of the newest in

(See “Cover Story” on page 34)

TECHNICIAN STAFF

Julian McGilloway, Tony Cafaro,
Nick Fulmer, Peter Albin and Mark Fantini

H&H SYSTEMS INC

53 Airport Rd, Suite B
Pottstown, PA 19464

Fire Alarm/Supression Systems

Sprinkler Systems

Rob Hicks Fire Extinguishers
T: 610.495.5688 Card Access
F: 610.495,5968 CCTV
rhicks®@hhsystems.net Security Systems

House of Flowers and Gifts

ﬁ Kathleen Labik Tarbecki, Chvwmner
896 S. Lewis Road, Royersford, PA 19468

L o
A

Flowers for Every Occasion!

Green & Blooming Plants

Worldwide Flower Delivery

Cards * Bearington Bears
Corporate Accounts Welcomae!

610.489.3482

katars10vernzon.nel
www, houseofllowers-phoenixville.com
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ROUTE 422 BUSINESS ADVISOR
TAX PLANNING & PREPARATION GUIDE

www. longbarrell.com

= Tax Praparation for individuals and businesses, inclinding
Corporations, LLC's and Parnerships,

= Compliant with the new 2011 Federal & Pennsylvamia lax changes.
* Tax planning and consuifing services

. Long Barrell & Co Ltd ; 1258 Penn Avenue,
13-5-Hangpa-|:-t S Reading, PA 19606 l |\/1<3|CC=|ITI Sml't]"l Wyomissing, PA 19610

LON G, 610-779-6000 : e cmenss | 010-3T75-6330
RRE] Specializing in Tax Preparation, Fax: 610-375-6367
BARRELL Fax: 610-779-0447 Tax Planning & Resolving Tax Problems. wf:m:mcp,mm

Busingss Senviees molude, Small Business Accounting, Bookkeeping &
Drata Processing; QuickBooks Services; Payroll, Pan-Time CFO Services;
Audits - Riaviews - Compilations; Cash Flow Mansgemant, Bank Financing!
Business Valuation; Siralegic Business Planning; Succession Planming,
Maw Busingss Formation; Non-Profit Organizations; and Intérmal Controls

Alzo: Personal Financial Planning; Estate Planning; and Elder Care,

[ www. bkandmore.com
Servicing all your accounting needs
Specializing in small businesses

GABRIELE TORNETTA
Office: 610-970-T010 1730 E. Schuylkill Road
Cell: 610-633-1885 Pottstown, PA 19485
sl Fax: 610-970-7014 glornetta@bkandmore. com

. Karlene’s Konsulting
Harlenga A. Novotny
* Professional Accountant/Owner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services
560 Baptist Church Road. Spring City, PA 19475

610-745-2350
k_konsultingfdcomcast.net

Brian C. Goodman, CPA, CAFC
610.489.2844

www. bogopa.com
519 Main St., Suite A, Royersford, PA 19458

More than just taxes. Call me for...
Small Business Accounting, Business Planning
QuickBooks Support, Notary Public

Ruehle Bookkeeping &

Accounting Services, LLC

DOROTHY M. RUEHLE
MANAGEMENT ACCOUNTANTAOWNER

PHOME: 484-624-4994
Fésd: 888-324-8090

T30 SYLVAN DRIVE, STOWE, Pa 19484

DOROTHY @RUEHLEBOOKKEEPING.COM
WWW.RUEHLBOOKKEEPING.COM

Bernadette J. “Butsy” McElroy + bjmcelroy7T@aol.com

Bookkeeping Services, LLC

* Over 30 Years of Experience < No Contracts to Sign

* Bookkeeping, Payroll, Payroll Taxes

* Preparation work for Tax Filing

* We act as a Liaison between Accowntants and Companies
* Large and Small Bookkeeping Needs

610-323-3230 +» 610-323-3532 (Fax)
228 E. High Street, Suite 200, Pottstown, PA 19464

FPhoenix Tax Consultants, LLC

WE'LL TAKE A CLOSER LOOK!
THE TAX TACKLERS

300Bridge Street = [ TT L TTLmm T T e == =
Perie P toeco TR OO TR $50.00 off
wwwtasiacklerscom | Preparation Fee |Business Returns|
Liconsed to practioe one coupon only one coupon only
before the IRS | “exp.4-1512 |  exp.4-1542 |
B10-9333507 | oo . amn

=l
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FOCUS ON

TAX PLANNING &

PREPARATION

Buzz AROUND THE BLOCK

Tax planning and preparation is an ongoing, year ‘round process.

As the April 15 tax filing deadline approaches, now is a good time to

think about the value of professional tax planning and preparation

services. To that end, we asked several leading tax planm'ng/ prepa-

ration firms, presented below in alphabetical order, to share their

approach to providing these essential services to businesses.

BOOKKEEPING AND MORE, INC.
Bookkeeping and More is conveniently
located in East Coventry Township off of the
Route 422 Kenilworth corridor on Route
724, and we have been at this location for
over five years!

We are a full service bookkeeping compa-
ny with both an in-house staff and outside
services. In addition to our bookkeeping
services, we offer notary, invoicing, collec-
tions, faxing and miscellaneous secretarial
services along with a beautiful conference
room for hire. Feel free to contact us at
610.970.7010 with questions concerning our
services; we're open to new ideas! We can do
as much or as little as you lie.

We work with Quickbooks on-line
Quickbooks and Peachtree software. We are
capable of handling your business or per-
sonal accounts and processing tedious tasks
such as data entry, categorizing your paper-
work, reconciling bank accounts and credit
cards, run monthly reports and prepare W-2
and 1099 forms at year-end. Your informa-
tion will be organized and ready for your
accountant when it’s tax time!

We know it's a headache to prepare
everything your accountant needs yourself,
so let us ease your pain. Give us a call or just
stop in. It won’t cost you a penny to have a
consultation with our staff. We're all about
customer service! For additional informa-
tion visit www.bkandmore.com.

BOOKKEEPING SERVICES, LLC

Bookkeeping is the key to provide your
business with the necessary financial infor-
mation that is needed for your daily opera-
tions. Have you considered outsourcing
your company's accounting work? It has
been an effective way to reduce personnel
overhead that is associated with in house
employees. Outsourcing bookkeeping offers
a cost savings of 35 percent when compared
to an in house staff. You are offered continu-
ity, quality and accuracy. A businesses pre-
cise financial profile is vital to he company's
growth and profitability.

Bookkeeping Services LLC, located in the
heart of downtown Pottstown, conveys a
strong degree of professionalism to your
bookkeeping process. We use QuickBooks
accounting software and we have come to

(See “Buzz Around the Block” on page 9)
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collaborator

. Wilh ot roll-up-your-sieeves attitude
}' and variety of fnancial sendces, we
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INVESTMENTS

THUST
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TAX PLANNING &
PREPARATION GUIDE

Can't sleep, having nightmares?

Stop worrying and call us, the Team Players!

Main Street Tax & Accounting Services, Inc.

Complate Tax Senncas for indvidials and Businesses rmeluding:
AccountingBookkeaping Services
Clieni Represeniation before the Intemal Revenue Service

Denise E. Madeira, EA, President = Erica L. Lutz, Associate

Call or e-mail for your appomtment
610-488-0295
212 Main St., Bamville, PA 15508

E-mail Address infoi@mainstreettaxandaccounting.com

Website: www.mainstregttaxandaccounting.com

Reynolds, Fiuner&ﬁssuciates, LLC

Certified Public Accountants

® Business Taxies = Audit, Review, Compllation Services

& Personal Income Taxes @ Hl.'l'llkll-\.l."l.'F"irl:}': .-'l:_:_l'u:u kBooks l'ﬂlﬁ-\::lll:ll'l:.'_

® [R5 H:']'l resentakion - "“hll::.pﬂl!':ll and Local Governmient F'-.|1-|'r1i'\u.-|r

“Doer 20 Years of Public 1.':'.-||.l.'.'r|r-_;' ! g (T :

1200 E. High Street 610-326-6421
Suite 313 Fax: 4584-363-4020
Potistown, PA 19464 Reynolds-Pittner.com
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Buzz AROUND THE BLOCK

(Continued from page 7)

rely on the accuracy and reliability from this
program. If you are currently using a stan-
dard version of QuickBooks and it is not
working for you, possibly your accounting
staff is not working the QuickBooks.
Bookkeeping Services allows you the busi-
ness owner to focus on your highly valued
services, eliminate unproductive time and
make year-end work more efficient.

Bookkeeping Services, LLC will set up
your business, and provide ongoing assis-
tance to keep you up and running.
Bookkeeping Services schedules their
clients’ bill paying so that they receive any
discounts that are offered to them when
paying their bills. They will monitor your
banking online, do direct deposit payroll,
pay your bills, make your deposits, recon-
cile all banking and credit card
accounts. They offer services for companies
as well as individual accounts. If the client
needs something, Bookkeeping Services
will do as much or as little as requested
regarding your business. Bookkeeping
Services will also teach you automated
QuickBooks, if you choose to handle your
own business affairs. They also offer a serv-
ice of organizing your business or individ-
ual accounts for yearly tax preparation.

In addition to the bookkeeping services
Bookkeeping Services, LLC offers administra-
tive services. They do everything from writ-
ing "Thank You" notes to marketing ideas,
organizing files and ordering office sup-
plies. Anything you can't find time for in your
busy schedule they can help you with
to ease your burden.

Contact our office, Bookkeeping Services
LLC, 228 E. High Street, Pottstown,
610.323.3230, bjmcelroy7@aol.com. We will be
here to serve you and your tax preparation
and the year-end process will be one less
stressful business operation.

BRIAN C. GOODMAN CPA

In addition to traditional accounting and
tax preparation services, CPA Brian C.
Goodman offers tax coaching as well, to
give clients a plain-English plan for beating
the IRS — legally.

“Traditional tax ‘planning’ crunches num-
bers to illustrate ‘what-if” scenarios based on
future assumptions,” said Goodman. “It
gives clients dry numbers, in more detail
than they need or want. But clients don’t
want numbers. Clients want savings.”

“Our tax coaching service quizzes clients
on their families and homes, jobs, businesses,

(See “Buzz Around the Block” on page 11)

Coertified Fublic Acoowriants ond Coumelors to Mondcipal Gowrnmends, Autierities

and Sl ad Districts

Offices in Craks, Pottstown and
Viest Chester. PA

Phone: &1 0-935-1420
Fase 61 0-935-1632
E-mail: firm@mallie.com

MAILLIE, FALCONIERO &
COMPANY, LLP

Coumpclors 1o the Closcly Hod Business Sinoc 19468

HPROVIDING INNOVATIVE
SOLUTIONS TO COMPLEX BUSINESS

Maillie, Falconiero & Company, LLP

Mational Management Associates; Lud,
Oak Financial Services Group, Ltd.

D. Scott Detar, Managing Partner

FROBLEMS™

and its Affiliated Companies

k- infoEspringfordchamber.com, or call us at 610-489-7200. -
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SPRING-FORD

e i
Chamber of Commerce

Business-to-Business Expo
March 14th, 2012 11:30 am - 1:30 pm
Copperfield Inn at Lakeside, Limerick, PA

4 =4
1

at the

There is no charge to attend the event
but registration is required and can be
|_':-:,':|'|'||,:||';. ed on our websiie

www.springfordchamber.

Guest Speaker: Dave Yunghans

With experience as a small business owner, Dave Yunghans =
brings a wealth of knowledge in the areas of business
development, professional training, and corporate meeting
planning o halp small businesses and nonpralits achieve
success. He has served gs & training and development resource
and has built customized team building programs for numerous small
businesses in the insurance, property management and hobel indusines

As Constsant Contacl's Philadelphia-area regéonal Developrment Direclor,
Crave leverages his training and business development expeartise 1o help
local businesses maximize the power of relationship marketing throwgh the
use of onling communication fools like email marketing and anling sursys

Sponsorships and Booths

are still available!

Please contact 610-489-7200
or info@springfordchamber.com
for more information.

BOMP-U-SHIP (O DI
D) el

LIBEATY BANMNK
FRIERDLY + SEANT + LOVAL
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To secure your spot please register on our website al
www.springfordchamber.com, send us an e-mail at
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Master the Art
of Teaching

Earn your M.S. in
Education
in Phoenixville

Classes in five locations throughout
the Delaware Valley:

Phoenixville

B R ==

610-361-5208
www.neumann.edu
gradadultadmiss@neumann.edu

N
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TAX CHANGES
FOR 2012:
A CHECKLIST FOR
PLANNING AHEAD

By Brian C. Goodman, CPA, ChFC

Welcome 2012! As the New Year rolls around, it's
always a sure bet that there will be changes to
the current tax law and 2012 is no different.
From health savings accounts to retirement con-
tributions here's a checklist of tax changes to

help you plan the year ahead.

INDIVIDUALS

The current tax rate structure ranging
from 10 percent to 35 percent remains
the same for 2012, but tax-bracket
thresholds increase for each filing status.
Standard deductions and the personal
exemption have also been adjusted
upward to reflect inflation.

Alternate Minimum Tax (AMT)

Alternate Minimum Tax (AMT) limits
decrease for all taxpayers at $33,750 for
singles, $45,000 for married filing jointly,
and $22,500 for married filing separately.

"Kiddie Tax"

For taxable years beginning in 2012,
the amount that can be used to reduce
the net unearned income reported on
the child's return that is subject to the
"kiddie tax," is $950. The same $950
amount is used to determine whether a
parent may elect to include a child's
gross income in the parent's gross
income and to calculate the "kiddie tax."
For example, one of the requirements
for the parental election is that a child's
gross income for 2012 must be more
than $950 but less than $9,500.

For 2012, the net unearned income
for a child under the age of 19 (or a full-
time student under the age of 24) that is
not subject to "kiddie tax" is $1,900, the
same as 2011.

Health Savings Accounts (HSAs)

Contributions to a Health Savings
Account (HSA) are used to pay current
or future medical expenses of the
account owner, his or her spouse, and

(See “Tnx Changes for 2012” on page 12)

CHRISTINE ﬁ
MESSMER PC

Christine Messmer, M5 E, CFPR
Registered Investmenl Advisor

www, chrnstinemassmear.com

chrisffmessmerfinancial.com

0l0-£89=-7925

101 Oak Street, Collegeville

MAYER POLLOCK STEEL

Vated Hesi Serap Metal Recveler in A

Highest 5 Paid For All Metal Scrap:

Cars, Appliances

Cast, Structural,

E-Li'j.lpl.-f.. Brass, Stainless, Aluminum, Etc.

ﬂ:rr:lhp darvivica’n
Rgppowrpas S 100E

Servicing Industrial Accounts

is Our Specialty!

Free Container Service Provided

Industrial Demalition

www.mayerpollock.com

Three Locations im PA:

Temple 610-926-1387 * Poltstown 6510-323-5500 * Phoenivville 610-935-9363
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Limerick Generating Station
Powering the community for the future

Exelon Nuclear submitted a license renewal

application to the U.5, Nuclear Regulatory
Commission seeking approval to operate
Limerick for an additional 20 years, It is
important for Limerick to receive license

renewal and remain in the community.

Good for Our Power Supply

License renewsl is good for the regional power supply.
Limerick is a reliable, always-on, inexpensive energy
source providing electricity to the power grid.

Good for Our Community

License renewal is good for our community. Limerick
employs hundreds of local people in well-paving jobs
and contributes approximately 3600,000 to community
organizations each year,

Good for Our Environment

License remewal is good for our environment. Limerick
generates enough carbon-free electricity to power over
two million homes.

Buzz ArROUND THE BLOCK

(Continued from page 9)

and investments, then recommends specific
strategies and concepts for saving tax,”
Goodman continued. “We package those rec-
ommendations in plain English, to deliver the
savings they really want.”

Coaching includes a personalized written
report and ongoing maintenance for chang-
ing tax laws. More information is available
online at www.bcgcpa.com. Contact: Brian C.
Goodman, CPA at 610.489.2844; Brian@
BCGCPA.com

C. MALCOM SMITH &
COMPANY, P.C.

C. Malcolm Smith & Company, PC,
Certified Public Accountants, located at 1258
Penn Avenue, Wyomissing, provides out-
standing tax services to their clients because
of their dedication to the principles of pro-
fessionalism, responsiveness and quality.
They service individuals, businesses, and
non-profit organizations.

Business Services include: Small Business
Accounting, Bookkeeping and Data
Processing; QuickBooks Services; Payroll
Services; Part-Time CFO Services; Audits —
Reviews — Compilations; Cash Flow
Management; Bank Financing; Business
Valuation; Strategic Business Planning;
Succession Planning; New Business

1
B

Formation; and Internal Controls. Services
for individuals include: Personal Financial
Planning; Estate Planning; and Elder Care.

C. Malcolm Smith & Company, combine
expertise, experience, and the energy of
their staff to provide each client with close
personal and professional attention. Their
high standards, service, and specialized
staff spell the difference between their out-
standing performance, and other firms.
They make sure that every client is served
by the expertise of their whole firm.

Companies who choose C. Malcolm
Smith & Company, rely on competent
advice and fast, accurate personnel.
Through hard work, C. Malcolm Smith &
Company, PC,, has earned the respect of
the business and financial communities.
This respect illustrates their diverse talents,
dedication and ability to respond quickly.

C.Malcolm Smith & Company’s primary
goal as a trusted advisor is to be available to
provide insightful advice to enable their
clients to make informed financial deci-
sions. The staff at C. Malcolm Smith &
Company feel it is extremely important to
continually professionally educate them-
selves to improve their technical expertise,

(See “Buzz Around the Block” on page 13)

Where is YOUR business bank headquartered?

. We're here for you... literally.
=

With fast, LOCAL declsions and superienced
bankers whao truly understand this place whers
MeridianBank.
IMMOVATIVE. LIKE YO0,

To learn more about Limerick Generating Station
visit www.exeloncorp.com/limerick

Like us on Facebook
www, [ace ook com/limerickgenemtingstation we all do business.
Visit us at www.MeridianBanker.com and
hear and see for yoursedf what successiul
Meridian customers have to say about dealing

with a better kind of business bank,

Exelon.

MNuclear

CExelon 0 |'-r|'-|:-|,||i-:||| 2010
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Tax CHANGES FOR 2012

(Continued from page 10)

any qualified dependent. Medical
expenses must not be reimbursable by
insurance or other sources and do not
qualify for the medical expense deduc-
tion on a federal income tax return.

A qualified individual must be cov-
ered by a High Deductible Health Plan
(HDHP) and not be covered by other
health insurance with the exception of
insurance for accidents, disability, den-
tal care, vision care, or long-term care.

For calendar year 2012, a qualifying
HDHP must have a deductible of at
least $1,200 for self-only coverage or
$2,400 for family coverage (unchanged
from 2011) and must limit annual out-
of-pocket expenses of the beneficiary to
$6,050 for self-only coverage (up $100
from 2011) and $12,100 for family cover-
age (up $200 from 2011).

Adoption Assistance Programs

For taxable years beginning in 2012,
the amount that can be excluded from
an employee's gross income for the
adoption of a child with special needs is
$12,650. In addition, the maximum
amount that can be excluded from an

GLUIGSIHGUURRSUESISESO0Y

employee's gross income for the
amounts paid or expenses incurred by
an employer for qualified adoption
expenses furnished pursuant to an
adoption assistance program for other
adoptions by the employee is $12,650
(down from $13,360 in 2011).

Estate Tax
For an estate of any decedent dying
during calendar year 2012, the basic
exclusion amount is $5,120,000, up from
$5,000,000 in 2011. Also, if the executor
chooses to use the special use valuation
method for qualified real property, the
aggregate decrease in the value of the
property resulting from the choice can-
not exceed $1,040,000, up from
$1,020,000 for 2011. The maximum tax

rate remains at 35 percent.

INDIVIDUALS - TAX CREDITS
CHILD TAX CREDIT
For taxable years beginning in 2012,
the value used to determine the amount
of credit that may be refundable is
$3,000.
(See “Tax Changes for 2012” on page 14)

www . rhoadslimos.com

AAA PREMIER"®
MEMBERSHIP

Welcome to a higher
level of Member Benefits.

ﬁ f&imwmh hoisschold is cligible for one 200-mile o

F.'IE.E .EH-:IERGENCI" ONE-DAY CAR RENTAL®
for a one-day car remtal {up to full-size vehicke ).

HHP INTERRUPTION PROTECTION
Provides reimbuoreesnent up fo $1 500 (per scckdent per famidy].

J-I-HU'-I'..I'R WBRLD-WIDE EDHEJ'EL&GEEEEI-'TCE

Inatama access io & Baw of services when

AAA TRAVEL STORE DISCOUNT
Heceive an extra 15% ol special mensber pricing.

EXCLUSIVE TOLL-FREE HU.HBER
Aciens bo all AAA products and servioes

FEE-WAIVED H'EIITE 2] -E'I.Uﬂ GﬂLDHEHﬂF.RSHI‘P
Ohr-ywanr free membsership im Herts™ renger pragrams, Hiotz #1 Clab Galsl,

PLUS MANY ADDITIONAL BENEFITS

SERVICE

For more information or to upgrade
to Premier® today, call 1-800-472-9367

reserved for Premser” Members

Call Us or Visit our Website
to See How
We Can Serve Your
Transportation Needs . . .

TOLL FREE 800.528.3569
610.689.4600
Fax: 610.689.4906

96 Weavertown Lane,
Douglassville, PA 19518

Additional Services we offer:

* 24-Hour service * Airport service
* Corporate accounts available

All Vehicles Are Non-Smoking. Fully insured.

We accept credit cards—
Visa, Mastercard, American Express, Discover
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U. S. Axle, Inc. is pleased to announce
the promotion of Kenneth R. Krauss to the
position of President and Chief Operating
Officer. Ken will report to Ernie Inmon, Jr,,
Chairman and Chief Executive Officer. As
President and COO, Ken will be responsi-
ble for all day to day operations of U. S.
Axle and have full financial responsibility
and will be a member of the Board of
Directors.

Ken Krauss has served many opera-
tional and management roles during his
25 years with the company. Starting with
the company as a machinist, he has most
recently served as Vice President,
Operations. He has been instrumental in
developing the company’s five-year
strategic plan which includes diversifying
the company’s customer base, and devel-
oping and investing in core competencies
that define the company’s market niche
and are beneficial to the company’s cus-
tomers. In this expanded role, Ken's lead-
ership will be focused on growing and
diversifying our market and assuring we
continue to supply high quality, competi-

U.S. Axle, Inc.
Announces Promotion

tively priced parts to our customers.

Ken Krauss and his family reside in
Reading, PA.

U. S. Axle, Inc,, a 91-year-old, privately
held company located in Pottstown, PA, is
a leading manufacturer of high quality
axle shafts, flanged shafts, splined shafts,
precision ground shafts, induction hard-
ened shafts, deep case hardened shafts,
torsion bars, cylinders, honed tubes,
threaded tubes, precision tubes, and
induction hardened tubes for industries
such as Agricultural, Construction, Heavy
and Off-Road Truck, Rail, Down Hole
Drilling, Automotive, Government,
Mining, Natural Gas, and Oil. The compa-
ny specializes in large diameter, long in
length steel parts, small lot sizes, and low
annual volume requirements providing
precision turning, machining, deep-hole
drilling, grinding, hobbing/splining, and
heat induction hardening.

U. S. Axle, Inc. is located at 275
Shoemaker Rd., Pottstown, PA 19464. For
additional information, please call
610.323.3800. &

o Cher cantral hunehan i praviding
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For Lease * Commercial

NEW CONSTRUCTION

State-of-the-Art Facility

—

REMBX
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RE/MAX Results Realty
123 W Main Street
Collegeville, PA 19426
610-489-T355
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Construction has begun on this State-of-the-An

professional office complex located in Gilberaville, PA between Rowles 73
and 853 on Swamp Pike. When completed, Swamp Pike Professional Center
will inclede 3 buildings with approximately 47,000 =q. ft. plus ampla parking
(230 spaces), alevalors, ¢l Building One 15 under construction, and features
18,000 5q. ft. of which 12,700 £g. . 15 58l available. eal for medical. dental,
professional, educational, legal, retail, eatery, fitness, and monel

Dabby Singlaton,
REALTORE®, ABR®

Direct: 510-496-3094

email Homesbydebicomeaslnat
wavee. DSingladon remax. com

Licmnsed in P snos 79950
AS-199570-L
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(Continued from page 11)

financial knowledge and service to their
clients. Their high service quality and
“raving fan” clients are the result of their
commitment to excellence. They also have
technology skills; active use of office
automation, computers, and other tech-
nology in their internal operations to
increase efficiency, response time and
value to their clients.

For additional information, please call
610.375.6330, and visit www.cmscpa.com.

LONG, BARRELL & CO. LTD.

While Long, Barrell provides all the tax
and business services of a traditional
accounting firm, it has worked hard to
spread its offerings beyond the traditional.
Through strategic alliances with top finan-
cial professionals, Long, Barrell also offers
investment advisory services right from the
firm’s  conveniently located Exeter
Township office. In this way, the firm offers
clients the breadth of services they might
expect to find at a larger firm with the close,
personalized attention they have come to
trust from Long, Barrell.

Founded in 1968, Long, Barrell is today
led by Jack W. Long Jr., George S. Barrell,
Edward J. Peifer and W. Lee Prussman.

Now;, in our 44th year, the firm offers com-
puter consulting, estate planning, tax plan-
ning and preparation, financial services and
business valuations to its list of client servic-
es. More than anything else the firm and
what it does has been about our clients and
employees. Indeed, it’s the experience of the
Long, Barrell team that sets the firm apart
from the competition, with everyone hav-
ing worked in the field of public accounting
for at least a decade.

Our goal is to help our clients "solve their
money mysteries." We accomplish this by
maintaining year-round contact so that we
can anticipate accounting, tax and financial
needs and plan to achieve them. We deliv-
er our service using a team approach which
takes advantage of our seasoned, well-
rounded staff. Communication is the key to
our approach and we make ourselves avail-
able throughout the year to meet with clients.

Many taxpayers may seek out profession-
al tax assistance to prepare their 2011 tax
returns because of the way capital gains and
losses will be reported. Schedule D has been
overhauled and each transaction must now
be categorized on the new Form 8949. A dif-
ferent form 8949 must be used for each

(See “Buzz Around the Block” on page 15)
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The retirement you deserve.

THE LUTHERAN HOME AT TOTTON is tucked in the tranquil, rolling hills

atiraciive amenities —in a

RESIDMEMTIAL LIVING

PERMOMAL CARL

the tasks of daily life

A\ THE LUTHERAN

HOME AT TOPTON

A DIAKON SENIOR LIVING COMMUNITY

HEALTH CARE & REHABILITATION SERVICES
Comprehensive health care, plus in- and out-patient rehab, Programs include
physical and occupational therapies.
Memory Enhancement services ollered in a tranguil, secure environment.

Call 610-682-1400 1oday to leam how you can experience the comfortable,

seciine atid L11IH.I'ILI1‘!.,‘ relirement yau i - Lllll.llﬂ.d. L.

WA DIAKCO N ORGS TOFTOMN
.f'.'.nﬁ:lg .I'IMil {Pan Flinets

ol Berks County, and offers a continuum of retirement services — and an array ol

vibrant and [riendly neighborhood atmosphere. ..

Choose from an individual home in Luther Haven, or a Tower Court garden-style
apartment. Mo matter your choice, indoor and cuwtdoor maimtenance are included.

Amn ideal balance of the independence you want, and help, when you need it with

A PROVEN LEADER
N patient outcomes

[.ook at the Evidence

96.0%

of patients achieving commuanity
discharge goals

ManorCare Health Serices
King of Prussia
610.337.1775

Focus on success!
»Selecing a posthospid
rehabiltation provider is a critically
= The clinical team can significantly
impact the sucoess of your
treatment,

o Choose a clinical team with

a demanstrated track record

of success — and 3 proven
commitment 10 direcal excelence.

ManorCare
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Tax CHANGES FOR 2012

(Continued from page 12)

Earned Income Credit

For tax year 2012, the maximum
earned income tax credit (EITC) for
low- and moderate- income workers
and working families rises to $5,891,
up from $5,751 in 2011. The maximum
income limit for the EITC rises to
$50,270, up from $49,078 in 2011. The
credit varies by family size, filing sta-
tus and other factors, with the maxi-
mum credit going to joint filers with
three or more qualifying children. In
addition, for taxable years beginning
in 2012, the earned income tax credit is
not allowed if certain investment
income exceeds $3,200.

Additional Child Credit
The $1,000 per-child additional child
tax credit has been extended through
2012. The credit will decrease to $500
per child in 2013.

Individuals — Education
Hope Scholarship - American
Opportunity, and Lifetime Learning
Credits
The maximum Hope Scholarship
Credit allowable for taxable years
beginning in 2012 is $2,500.

Interest on Educational Loans

For taxable years beginning in 2012,
the $2,500 maximum deduction for
interest paid on qualified education
loans begins to phase out for taxpayers
with modified adjusted gross income
(MAGI) in excess of $60,000 ($125,000
for joint returns), and is completely
phased out for taxpayers with modi-
fied adjusted gross income of $75,000
or more ($155,000 or more for joint
returns).

INDIVIDUALS — RETIREMENT
Contribution Limits

The elective deferral (contribution)
limit for employees who participate in
401(k), 403(b), most 457 plans, and the
federal government's Thrift Savings
Plan is increased from $16,500 to
$17,000. Contribution limits for SIM-
PLE plans remain at $11,500. The max-
imum compensation used to deter-
mine contributions increases to
$250,000 (up $5,000 from 2011 levels).

(See “Tix Changes for 2012 on page 16)
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For information about how we can help you be more successful,

m

Montgomery County
Community College

call 215-461-1140, email CES@me.edu or visit meledu.

Welcome to the big picture approach from Main Line Financial Advisors.

There are a lot of accounting firms out there. but you only have one cbjective—equitable
and accurate fiing for you and your business. One seasoned accounting firm integrates

Buzz ArROUND THE BLOCK

(Continued from page 13)

transaction type and adjustments can be
made to differences in the basis reported by
the broker.

For additional information, please call
610.779.6000, and visit www.longbarrell.com.

MAILLIE, FALCONIERO
AND COMPANY, LLP

Maillie, Falconiero and Company, LLP
provides a full range of accounting and busi-
ness consulting services to businesses, not-
for-profit organizations, governments, edu-
cation providers and private clients. A lead-
ing, well respected public accounting firm in
Southeast Pennsylvania for over 50 years,
the firm’s philosophy has forged an excel-
lent working relationship with a diverse
client base providing traditional audits,
accounting and tax services, as well as exten-
sive business consulting, organizational
counseling, information systems services,
and financial planning.

The firm provides solutions — solutions
that are pragmatic, practical, clear, precise,
and most important, achievable. The
accounting and consulting services more
than satisfy all of the requirements demand-
ed by accounting standards, laws and regu-
lations, and tax codes; and take into consid-
eration known potential modifications.

Maillie is comprised of highly skilled,
experienced, well-trained and dedicated
professionals committed to its clients’
unique needs. Several have completed
extensive education achievement programs
developed by the American Institute of
Certified Public Accounts. The firm has also
established a comprehensive continuing
professional education program and the
past several years, the firm has successfully
completed peer reviews conducted by the
Institute of Certified Public Accounts.

Maillie’s staff personnel are unique profes-
sionals, uniquely trained to meet the unique
needs of a diverse client base. For additional
information, please call 610.323.1300 or
610.935.1420 and visit www.maillie.com.

MAIN STREET TAX &
ACCOUNTING SERVICES, INC.
Don’t we all dread tax season? Not the

Tax Professionals at Main Street Tax &
Accounting Services, Inc. For the past 26
years Main Street has been helping individ-
uals and small businesses in the preparation
of their Income Tax Returns. Additional
services we provide are Tax Consultation
and Planning, Client Representation before
the Internal Revenue Service, Business
Management Services, Payroll Services,

(See “Buzz Around the Block” on page 17)
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TAax CHANGES FOR 2012

(Continued from page 14)

Income Phase-out Ranges

If you are interested in contributing to
an IRA be sure to check with your tax
advisor to see if you are affected by the
income phase-out rules. Your employ-
ment status, tax filing status (married,
single, or head of household), and your
income level will determine if you are
subject to these rules.

BUSINESSES
Standard Mileage Rates
The rate for business miles driven is
55.5 cents per mile for 2012, unchanged
from the mid-year adjustment that
became effective on July 1, 2011.
Section 179 Expensing

For 2012 the maximum Section 179
expense deduction for equipment pur-
chases is $139,000 (down from $500,000
in 2011) of the first $560,000 (down from
$2 million in 2011) of business property
placed in service during the year.

Transportation Fringe Benefits

If you provide transportation fringe
benefits to your employees, for tax years
beginning in 2012 the maximum

OuSinels f‘ﬂ'ﬂj men fum

monthly limitation for transportation in
a commuter highway vehicle as well as
any transit pass is $125 (down from $230
in 2011). The monthly limitation for
qualified parking is $240 (up from $230
in 2011).

Work Opportunity Credit

The work opportunity credit has
been expanded to provide employers
with new incentives to hire certain
unemployed veterans. Businesses claim
the credit as part of the general business
credit and tax-exempt organizations
claim it against their payroll tax liability.
The credit is available for eligible unem-
ployed veterans who begin work on or
after November 22, 2011, and before
January 1, 2013.

While this checklist outlines impor-
tant tax changes already in place for
2012, additional changes in tax law are
more than likely to arise during the year
ahead.

Don't hesitate to call us, 610.948.7971,
if you want to get an early start on tax
planning for 2012. We're here to help! W

Solutions to propel your business forword, ™

A Business Loan You Can Grow With

5-Year Fixed Rate Business Loan

2.99

@ Continental Bank

Surgical Excellence
Meets Outstanding
Patient Care

Physicans Care Surgical Hospital provides quality
surgical care to the residents of Montgomery
county and surrounding communities. Our multi-
specialty surgical hospital, conveniently located in
Royersford, was developed by area physicians to
provide surgical excellence and outstanding patient
care. In our modern facility, you'll find specialized
care for surgery in each of the following areas:

= General Surgery =  Ophthalmology

+ Gynecology *  Orthopedic Surgery

» Hand Surgery » Otolaryngology

*» (Oral & Maxillofacial = Pain Management
Surgery

“ Physicians Care
& Surgu:al Hospital

*Riate o a fmed rate for a5 year term, kally amadizing on koan amoonts of $100,000 o $250,000. Automalic
payrren from 3 Conbreetyl Bank Butirees Retglonihp Chisting scoounl pegunsd. Faes may apply. Rales
and ks, am subjec] o change withoot nolice. This loan programis for business: purposes only. Progeam not
iviilable o cwner oocupeed Sorigages. Must mesl ol ceedit and urdenerilig criteia Other programs slihie
P koang ooy, Mermber FORC TRIF qus Hognang Leeder

454 Enterprise Drive « Royersford, PA 19468
Phone: 610-495-3330
www phycarehospital.com
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(Continued from page 15)

consultation with QuickBooks, Personal
Budgeting and Financial Strategies.

Denise E. (Brandt) Madeira, EA started
her practice in 1984 by helping small busi-
nesses with their bookkeeping and account-
ing needs. Denise is the sole shareholder of
Main Street Tax & Accounting Services, Inc.
In 1988 she became recognized as an
Enrolled Agent after passing a challenging
IRS exam on all levels of taxation. One of
Denise’s goals for Main Street is to be a part
of her client’s professional team. Teamwork
is the #1 priority at Main Street!

Erica L. Lutz is an Associate of Main
Street and has been working here since
2006. Within one year Erica was preparing
taxes with the main goal of helping others.
She is currently attending Kaplan
University to obtain her Bachelor’s Degree
in Accounting. She is looking forward to
taking and passing the Registered Tax
Return Preparer Exam in order to become a
licensed Tax Professional.

The Tax Professionals at Main Street
have many education requirements in
order to maintain their professional status.
They attend various annual tax workshops
and belong to organizations such as the
National Association of Tax Professionals

(NATP), National Association of Enrolled
Agents (NAEA), and the National Society
of Accountants (NSA). These organizations
give fantastic networking means along
with additional resources and education
equivalent to the larger accounting firms.

Main Street takes pride in being able to
serve their clients on an individual basis.
We continue to grow more and more each
day with a client database including
Individuals, Partnerships, Corporations,
Trusts, and Non-Profit Organizations.

We are known for our excellent services as
well as a triple-cross checking technique to
make sure your tax return is prepared to the
best of our ability. We look forward to meet-
ing you, so please call 610.488.0295 or email
info@mainstreettaxandaccounting.com to
schedule your tax appointment!

PHOENIX TAX CONSULTANTS, LLC

Phoenix Tax Consultants, LLC is one of
the Chester County’s leading tax advisors.
With over 1,500 clients, we are a respected
member of the community. Our full-service
firm serves both individuals and small
business. Our accountants and CPAs are
experts in federal, state, and local taxes.

(See “Buzz Around the Block” on page 19)

610-845-3353

Member FDIC

~ BaLLy Savings Bank

323 Main Street (Route 100), Bally PA 19503
PROUD TO BE INVESTING IN OUR LOCAL
COMMUNITIES FOR 85 YEARS

MORTGAGES, HOME EQUITY LOANS and LINES,
CONSTRUCTION LOANS

CERTIFICATES OF DEPOSITS and SAVINGS ACCOUNTS

Call for competitive rates or check out our website:
www.ballysavingsbank.com

Egual Housing Lender
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v "’lr‘l".l'ly Rotary, Why You, Why Now?

Alone our reach is limited. Mo matter how
.r" greal our intentions, on our own, we can
~ only stretch so far. But at Rotary we believe
r"'* ~ the right group of people together can make
our Community, and the Weorld, a betler

place. Rotary is Humanity in Motion.
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February Events

Rotary for Literacy Valenting's Dinner Dance, February 11, 2012
al the Brookside Counlry Club, Potisiown. For tickets contact
Sandra Albitz at 610.223.2415.

Rotary Business to Business Mixer, February 15th at the
Brookside Country Club, Pottstown, & o 8

Collegeville Rotary Pancake Breakfast, Sunday, February 26th
at Mocrehead Catening, Trappe, PA from 8 AM till Moon,

Join a Rotary Club where you live or work.

Learn more about Rotary and contact us
at the websites listed below.

Pottstown Rotary Club » www. potistownrotary.org
Spring-Ford Area Rotary Club » www,springfordrotary.org
Collegeville Rotary Club = www.collegevillerotary.org

Funding for this Ad provided by Pottstown Memornial Medical Canler
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Did Your Client
Receive an
Independent
Foreclosure Review
Letter?

HERE ARE
THE FACTS...

ReaL ESTATE LAW

By Andrew J. Monastra

As a part of a consent order, the Office of the
Comptroller of the Currency, the Office of
Thrift Supervision, and the Board of Governors

of the Federal Reserve System, fourteen
mortgage servicers and their affiliates are identifying customers
who were part of a foreclosure action on their primary residence
during the period of January 1, 2009 to December 31, 2010.

This review provides homeowners an
opportunity to request an independent
review of their foreclosure process to see
if financial injury resulted from errors,
misrepresentations or other deficiencies
in the mortgage servicer’s foreclosure
process. If so, the homeowner may
receive compensation or some other
remedy to address the errors made in the
foreclosure process. If your client met the
eligibility process, they would have been
mailed a Request for Review Form
before the end of 2011 which must be
submitted before April 30, 2012.

DE ME

What constitutes a foreclosure action
between January 1, 2009 and December
31, 2010? The are several occurrences
that qualify: 1) property was sold due to
a foreclosure judgment; 2) the foreclo-
sure process began but stopped when
the borrower paid up the loan to date or
entered into a payment plan or other
modification program; 3) the foreclo-
sure process began, but the home was
short sold or gave a deed to the lender
in lieu of foreclosure; or 4) the foreclo-
sure process was initiated and the loan

(See “Real Estate Law” on page 20)

DIO’'S

BUILDING MAINTENANCE

A Complete Janitorial Service for
Commercial & Office Accounts

= Oreniar Supervised Staff
= Mo Job Too Small or Largs

* Floor Waxing & Refinishing
= Carpet Cleaning - Upholstery Cleaning

- Affordable Rates/Great Value  + Weekly-Monthly-Yearly-Contracts

FULLY IWSURED - FREE ESTIMATES

610-454-1450

Hased in Collegerille = Servimg the Route 422 Corridor

~ L www..JDeMedio.com

Wealth Management

The people you know and trust

BROKERAGE SERVICES
FINAMCIAL PLANNING
ESTATE SETTLEMENT
RETIREMENT PLANNING
TRUST SERVICES

EDUCATION PLANNING
INVESTMENTS

LIFE INSURANCE

LOMG TEREM CARE IMSURAMNCE

& @ 8
& @ & »

PrOENIXVILLE FEDERAL

BANK & TRUST
T=n & A5l Manageemens
L33 Kornbarien Fod
Kimberion. PR 18442

610-935-8304

it e A PR Pl ALy mE e P Do

Doreenload Free Capabiliies Brochure
www.phoenixfed.com

TOOLS FOR TOUGH TIMES: DESPITE
THE ECONOMY, SUCCESS IS STILL A CHOICE

AS A BUSIMESS DEVELOPMENT FIRM,
REDWOOD ENTERPRISES sPECIALIZES IN:

Improving business to business zales

= Steven Covey's 7 Habits af Highly Effective People
Strategic planning & possibility thinking

# Leadership development as an engine for business growth
Time strategies & stress management

L]

Kenneth D. Richardson, PhD, President

Business Development Specialist
Call 510.326.3670 for a free consultation or visit the website.

www.redwood-enterprises.com

R E DIW Q Q D

ENTERPRISES
Turning Potential into Performance
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OWNER - OPERATED

40 YEARS' EXPERIENCE

1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!
Phone (610) 326-2250 Fax (610) 326-0132

+« STATE INSPECTION

« AIR-CONDITIONING SERVICE

 GENERAL REPAIRS
* PA EMISSIONS TESTING
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(Continued from page 17)

All clients receive additional planning
to minimize taxes. Our pricing is compat-
ible with other national tax firms, while
offering the expertise usually only offered
by costly practices.

But we don't just process tax returns —
we plan tax returns. That means our cus-
tomers leave our office with more than just
completed tax paperwork, they get
tax strategies that help them maximize
their financial outcomes. Almost anyone
can complete tax forms (after lots of
headaches!), but not many tax services
take the time and care required to review
their clients’ expenses and deductions in a
way that translates into long-term tax sav-
ings. We do all of this at a reasonable price
in a hassle free environment. We are not a
chain tax service that is open three months
each year. Our staff includes wonderfully
qualified personnel with an average of
over a dozen years of experience.

The staff at Phoenix Tax Consultants are
sometimes referred to as "the tax tacklers,"
a slogan coined by owner and founder
Julia Brutke Wenger. Julia has been a mem-
ber of the Phoenixville business communi-
ty and owned her practice since 1990. She is
a licensed accountant, tax and financial

planner, insurance advisor, and experi-
enced real estate investor and developer.
She is a graduate of Villanova University
(as are several other staff members) with a
degree in accounting. This business stands
apart from some of the other franchise
firms because the practice is owned and
operated by its founder and emphasizes
good planning. Julia takes a personal inter-
est in all of her clients and works closely
with her staff to tackle every return for the
best possible outcome!

For additional information, please
call 610.933.3507, and visit www.
taxtacklers.com.

REYNOLDS, PITTNER &
ASSOCIATES, LLC

Reynolds, Pittner & Associates, LLCis a
full service Certified Public Accounting
firm located in Pottstown. Our goal is to
provide high quality auditing, tax and
business consulting services in a timely,
cost effective manner. To achieve this goal
we have developed a team approach to
serving our clients.

Unlike many large firms who experience
frequent staffing changes, clients served by
Reynolds, Pittner & Associates, LLC can be

(See “Buzz Around the Block” on page 21)
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Credit Union
“-"1 | Business

Banking

|
HELPING YOUR BUSINESS PROSPER.

Lower Rates. Fewer Fees. Friendly Service.

Discovery’s business banking services are designed with one
thing in mind - helping your business expernence long-lasting
growth, Discovery partners with you to maximize the eaming
potential of your business and can serve as a valuable and vital
extension of your business. Discover how credit union business

banking can help you today.

Flexible Financial Options - Local Decision-Making

Lines of Credit | Credit Cards | Working Capital Term Loans
Commercial Mortgage & Construction Loans
Equipment Financing | Remote Deposit Capture

Merchant Services | Checking | Savings | Money Market

Ta leam how Discovery can make your business prosper stop by and

visit us or call the credit union at §10.372.8010 or B0.563.9383

2744 Century Blwd,
Wearmistang, P& 19670 Ty L}-

DISCOVERY

o103/ 29010 | B >63. %383
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/ \ Self Storage

Tha Mg S

|
Truck Rent

www.BandS5Storage.com

Inside & Culside Storage - U Lock
Boxes & Moving Supplies
Unit Sizes - From Closet to Garage
Fenced - Lighted - Safe - Secure

Controlled Gate Access
24-FHour Survaillance

Compulerized Gale Access
All Major credit Cards - No Deposits

Two Locations

Douglassville |
B304 Ben Frankin Hwy.
Fit £22 & Hibview Rd
E10-385-7200
| Pottstown |
175 5. Plaasantviey

[Badind K Kan)
610-870-8902

ReaL ESTATE LAW

(Continued from page 18)

is still delinquent with no sheriff sale
yet. This foreclosure action must have
been initiated by a participating mort-
gage servicer.

Who are these participating ser-
vicers? They are many, but the more
popular servicers include Wells Fargo,
Washington ~ Mutual, =~ Wachovia
Mortgage, Sovereign Bank, PNC
Mortgage, National City Mortgage,
GMAC, Countrywide, Citibank, Chase,
Bank of America and Beneficial, to
name a few.

The review speaks of financial injury,
and follows are some examples of situa-
tions that may have led to financial
injury: 1) mortgage balance at the time
of the foreclosure action was more than
actually owed; 2) the mortgage modifi-
cation agreement was completely com-
plied with, yet the sale still occurred; 3)
the foreclosure action occurred while
the borrower was protected by the
bankruptcy; 4) the borrower submitted
the modification /assistance documents
on time and were waiting for a decision
when the sale occurred; 4) fees charged

or mortgage payments were inaccurate-
ly calculated, processed or applied or 5)
the foreclosure action on a mortgage
that was obtained and foreclosed
against someone who was under the
protection of the Service Members Civil
Relief Act.

If the Review Letter is submitted, the
client will receive a letter within one
week from the independent review
administrator. If the administrator
determines that the client meets the eli-
gibility requirements, it will be
reviewed by an independent consult-
ant, and you will ask for and be provid-
ed the relevant documents by the loan
servicer. This process will take several
months and the borrower will be noti-
fied of the results and information about
possible compensation or other remedy.

If you or your dlients wish additional
information, visit the Office of the
Comptroller of the Currency, the Board
of Governors of the Federal Reserve
System, the Prevent Loan Scams or the
Loan Scam Alert websites. W

Andrew ]. Monastra can be reached at
484.941.0912; www.monastralaw.com.

4 Technology Solutions, LLC

q_tf“ i Fﬂp Your One-5top Technology
; *:J Shop For Both
o, -~ Residential & Commercial
“one: Technology Needs

Computer Network Design & Support
Telephone Systems & Support
Voice & Data Cabling
Security Systems
Access Control
PC Repair
CCTV
Smart House
CATV/Satellite Systems
Wireless Communications
24 Hour/7 Day Week Emergency Service

We Are Committed To Deliver
The Highest Level Of Service
Call Us Today For A Free Evaluation
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3117 W. Ridge Pike
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Pottstown, PA 19464
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(610) 754-0008
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Referrals Available = Free Estimales
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assured that from year to year, you will
interact with a core group of dedicated pro-
fessionals who understand your business
and the environment in which you operate.
Our ability to do this enables us to provide
our clients with quality services while also
building strong, personal relationships in
the process. This approach has evolved over
the years, and is the foundation of our firm.
We are committed to maintaining the pro-
fessionalism and personal service that our
clients have come to expect.

We provide a wide variety of services
including  Audits, Reviews and
Compilations, Business and Individual
Tax Preparation and Planning,
Bookkeeping /QuickBooks Consulting
and Management Advisory Services.
For new businesses, we use our expert-
ise and years of experience to assist in
the establishment of sound internal con-
trols and accounting policies that allow
you to focus on the success of your busi-
ness. For established organizations, we
can assess your current internal control
and accounting systems and give rele-
vant, practical recommendations that
will streamline your accounting process
while improving your financial report-
ing systems.

We also provide general business advice
to our clients in the form of tax planning,
capital budgeting, analysis of financing
options and more. In addition to our many
years of experience with a broad, diverse
clientele, we have developed strategic
alliances with other business and financial
professionals in the Delaware Valley. This,
along with our ability to leverage state of
the art technologies allows us to provide
timely solutions to clients of any size.

We are a peer-reviewed firm serving a
wide range of dlients in both the private
and public sectors. Private sector clients
include those in the construction, retailing,
technology and service industries. Public
sector experience includes local govern-

ments, municipal authorities, volunteer
fire companies, public schools, and non-
profit entities.

For more information about how
Reynolds, Pittner & Associates, LLC can
help your business succeed, please contact
us at 610.326.6421 or visit our website at
www. Reynolds-Pittner.com.

Ruehle Bookkeeping &
Accounting Services, LLC

After an extensive and successful his-
tory in the multifaceted world of
finance, Dorothy M. Ruehle is delighted
to finally have the privilege of serving
and knowing her clients on an individ-
ual basis with her bookkeeping and
accounting services. Believe it or not,
numbers are thrilling. But far more grat-
ifying are the realized (financial) dreams
of her clients. This produces satisfaction
of a whole other sort, she says.

Since her early days as an Accounts
Payable Clerk, Dorothy fostered the dream
of owning and operating her own private
accounting /bookkeeping firm. Thirty
years later, following a fulfilling career as
Chief Financial Officer, her dream is real-
ized. Now, she has the pleasure of helping
others realize their dreams. Large or small,
your financial matter is no challenge to
Ruehle Bookkeeping & Accounting
Services, LLC.

Relevant areas of expertise include: Tax
Preparation; 1099 Preparation; General
Ledger; Accounts Payable; Accounts
Receivable;  Collections;  Invoicing;
Financial Reports; Cash Management;
Income Statement Analysis; Balance Sheet
Analysis; Bank Reconciliations; Employee
Benefits; Sales & Use Taxes; Workers
Compensation. For additional informa-
tion, please call 484.624.4994, and visit
www.ruehlebookkeping.com. W

Security Provider

of Choice for
28 Top Regional
Schools

Your students, faculty and staff deserve a safe
educational enviranment. Executive Protective
Services provides expert security solutions,
utilizing trained and certified agents with up-to-
the-minute surveillance technology to meet your
growing public, private or paraochial school
security challenges. Minimize your risk with
Executive Protective Services.

Call by 2/29/12 to receive a FREE school security
consultation for your peace-of-mind.

610-831-0277
www.epsagents.com

EPUBLIC
BANK

MEANS BUSINESS

Absolutely FREE Business Checking
Loans & Lines of Credit

Cash Management Solutions
Online Banking with Bill Pay

Call Chuck Papantoniou today at 888 875.2265
myrepublicbank.com

Locally Headguartered
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HonkinGroup.com
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DEVELOPING
YOUR BUSINESS
TO BUSINESS
SALES SKILLS:

The Art of Cultivating
Relationships

“All things being equal, people will do business
with, and refer business to, those people
they know, like and trust.” - BobBurg

LEADERSHIP AND SUCCESS

By Kenneth D. Richardson Ph.D., Redwood Enterprises

We're all aware of how the age of digital technolo-
gy has changed the ways people do business, and

it’s incumbent upon anyone who wants to succeed
to keep up with change and be aware of techno-
logical innovations as they emerge. On the other
hand, many people have become so wrapped up in digital tech-
nology as the means of marketing and selling their products and
services, they neglect the most crucial component of success in
business— the ability to build and sustain personal relationships.

Technology cannot
replace relationships

There appears to be a growing belief
among some people that you can create
short cuts to business success exclusively
through the use of digital technology. Case
in point—email “blasting.” There is no
shortage of individuals who believe that if
they can get a hold of your email address
and consistently bury you under an ava-
lanche of appeals for you to buy their serv-
ices, they stand a chance of winning you as
a client or customer.

In a similar vein, the proliferation of
“pop up ads,” that suddenly appear and
block your view of valued information is
yet another obnoxious Internet phenome-
non. In many cases, those that employ
these arrange for them to do battle with
you by having them reappear time and
again after you've closed them. I regard
these as the equivalent of attempting to
establish a business relationship with
someone by walking up to them and
smacking them in the face.

In many cases, approaches such as these
reduce the likelihood of people wanting to
do business with those that employ them.
Why? Because they communicate insensi-

tivity to the needs and interests of potential
buyers. They may create name recognition
and product awareness, but strictly in the
negative sense. I can’t imagine choosing to
do business with individuals who I don’t
know just because they continually flood
my inbox with emails I don’t want, or gen-
erate “pop up ads” that interfere with my
access to information that I do want. Sooner
or later (preferably sooner), I want to know
the person with whom I might (or might
not) want to do business.

This is why effective networking is so
essential to success— it provides opportu-
nities for the kind of face to face interaction
that it takes for people to come to know and
understand who you are in a personal
sense. The digital age fosters certain forms
of seclusion, some of which are destructive
to old fashioned, down home “getting to
know people.”

Establishing emotional
connections
If you want to build successful business
relationships with people, you've got to
express at least two things in dealing with
them: (1) a genuine respect for them as
(See “Leadership and Success” on page 24)
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RPI< Painting
Wallpaper Hanging

484.437.5636

Specialties:
* Interior and Exterior Painting
« Faux Painting
Wallpaper Removal and Installation
« Staining
« Crown Molding
« Chair Rails
* Decks and Wood Siding Treatment
* Power Washing

More than 30 years’ experience.
Business built on referrals.
Extremely reasonable pricing. Fully Insured.
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OFFICE/ LAB/ R&D
BUILDING IN BOYERTOWN

5,100 5F HIGHLY RENNOVATED

OR FOR LEASE AT 57.00 PER 5F
PER YEAR “NET".

OFFICE BUILDINGS
SALE OR LEASE

FROM 1,100 SF TO 6,000 5F

COUNTIES - CALL FOR DETAILS.

TWO MULTI-TENANT LEASED
INDUSTRIAL PROPERTIES -

RETURNS - CALL FOR DETAILS.

BUILDING FOR SALE AT 5443 500

MONTGOMERY, BERKS AND BUCKS

$1,495,000 AND 51,795,000. GOOD

MEDICAL/PROFESSIONAL
OFFICE SPACE FOR LEASE

ROUTE T3 FRONTAGE BETWEEN
SCHWENKSVILLE AND
ZEWGLERSVILLE. FENNDOT
14,000 DAILY CAR COLINT,

INDUSTRIAL LAND -
FROM LOTS OF 2 ACRES
TO LARGER TRACTS

OF 30 ACRES.

CALL FOR PRICES.

INDUSTRIAL BUILDINGS -
SALE OR LEASE:

4,200 5F = W. NORRITON TWP
7,200 5F - PERKASIE

7,560 5F - EASTON AREA
12,000 5F = PALMER TWP
18,350 5F = MILFORD TWP

Call Ed Brooks

INVESTMENT PROPERTIES — s BRODE &
BROOKS, INC. =
REALTORS

215-679-4200

www.BrodeAndBrooks.com

SERVING YOUR COMMERCIAL REAL ESTATE NEEDS!

LEADERSHIP AND SUCCESS

(Continued from page 22)

persons; and (2) authentic concerns for
what their wants and needs are. These
are things that are best done in person,
and done in authentic and genuine
ways. As simple and obvious as this may
seem to some of us, many people do fail
to understand these realities.

Skipping these two crucial steps and
proceeding directly to a sales pitch com-
municates arrogance as well as a com-
plete lack of concern for the party to
whom you are trying to sell. And yet
many people continue to apply such
arcane tactics, to the detriment of their
OWnN success.

The first thing that potential
clients buy is you

A lot of people view business-to-
business sales as a domain in which logic
and rationality are the preeminent
forces. What is chronically underempha-
sized is the importance of emotional con-
nections. Before any potential clients or
customers will seriously consider pur-
chasing your product or service, they
must first want to interact with you. This
means that first impressions are crucial,
and these are developed very quickly
and on the basis of minimal information

A common mistake that many sales
people make is attempting to maneuver
their prospects into a buy without estab-
lishing the proper relationship. They
immediately tout the virtues of their
product or service, and begin to list
rationales for why a prospect should
want to buy. Their failure to understand
why this approach rarely works speaks
volumes regarding their lack of “emo-
tional intelligence.”

The truth is that there is a buying-sell-
ing process that underlies business-to-
business sales and makes them work. It
starts however, not with dollars and
cents, but with an emotional connection
between the persons involved. What fol-
lows is an overview of this process.
Although it can be acquired through
learning, it does not come automatically
for most people. Generally, its mastery
requires time, training, and coaching.
Some people never come to understand
it, for whatever reasons.

The buying-selling process
The reason for its name is that the
emphasis is on the potential buyer, or
prospect. Itis the prospect’s interests that
(See “Leadership and Success” on page 26)

SuperiorTube
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PMSI

COMPREHENSIVE HEALTHCARE

hH' IIi'l,'

Qur Mission:

To provide the highest quality healthcare

to the residents of our communities,
delivered with respect,
compassion and consideration.

Bally Medical Group

Boyertown Medical Associates
Brookside Family Practice & Pediatrics
Collegeville Family Practice
Phoenixville Medical Group
Spring-Ford Family Practice

Stowe Family Practice

PMSI Division of Internal Medicine
PMSI Division of Rheumatology
PMSI Division of Neurology

PMSI Division of Cardiology

PMSI Division of Gastroenterology
PMSI Division of Pulmonology

PMSI Division of Nephrology

PMSI Division of Hematology/Oncology
Sports Medicine Institute

Sleep Wellness Center of Pottstown

All of our primary care offices have achieved

national recognition as the highest level
Patient Centered Medical Home by the

MNational Committee for Quality Assurance

www.pmsiforlife.com

(From left to right) Stephen P. Scartozzi, Board of Directors Malvern Federal Savings Bank;
F. Claire Hughes, JR, Chairman, Board of Directors Malvern Federal Savings Bank; Ronald
Anderson, President and CEO Malvern Federal Savings Bank; Richard J. Fuchs, Senior Vice
President of Operations Malvern Federal Savings Bank

PROVIDING 125 YEARS
OF SERVICE, MALVERN
FEDERAL SAVINGS BANK
HITS A MILESTONE IN 2012

This year is a time of celebration for
Malvern Federal Savings Bank, as 2012
marks the bank’s 125th anniversary.
While this is quite a note-worthy mile-
stone for Malvern Federal, it is a signifi-
cant accomplishment for any business,
indeed. The bank, which first opened its
doors in 1887, began as a single location
in Malvern. It has since transformed into
a mainstay in the community, expanding
to eight state-of-the-art financial centers
spanning two counties and offering an
extensive range of financial services.

Malvern Federal is a fine example of
an organization that is dedicated to pro-
viding outstanding personal service
combined with the latest in banking tech-
nology. This model has allowed it to
endure many years of success, as demon-
strated by this landmark anniversary.
The bank’s willingness to benefit the
community that it serves is a lasting
mark that indicates not only the passion
and hard work of Malvern Federal’s
employees, but also the bank’s resiliency
to withstand the test of time as it has
served several generations from around
the area. To celebrate this special mile-
stone, Malvern Federal invites cus-
tomers, neighboring businesses and the
community at large to enjoy special
events, product promotions and free
giveaways the bank has planned
throughout 2012.

In conjunction with all of the other fes-
tivities commemorating the bank’s 125th
anniversary, Malvern Federal Savings
Bank and its employees have com-
menced on “125 Days of Sharing” a

company-wide community service and
volunteer project that will last through
the end of 2012. The entire staff has
pledged to provide 125 days of commu-
nity service to non-profit organizations
within the communities in which the
bank’s employees either live or work.
The bank has partnered with the Chester
County Community Foundation to help
identify a variety of local nonprofit
organizations within close proximity to
the bank’s footprint. Upon completion of
their volunteer efforts at the end of 2012,
employees will be recognized during a
special ceremony.

Throughout its history, Malvern
Federal has made charitable contribu-
tions to local organizations as a means of
giving back to the communities that have
shown loyalty to the bank for decades. In
doing this, Malvern Federal has become
more than just a local bank, but one that
is willing to demonstrate its dedication to
the local community. In addition to “125
Days of Sharing,” Malvern Federal has
shown a longstanding commitment to
the community through its support and
involvement in a number of local events,
including the Berwyn Victory Run, Paoli
Blues Fest and Malvern’s Victorian
Christmas.

This year will mark the bank’s return
as title sponsor for the Berwyn Victory
Run, a 5K run which raises money for the
Berwyn Veterans Memorial and annual-
ly draws hundreds of participants.
Malvern Federal has also served as three-
time sponsor and host of Paoli Blues Fest,

(See “Malvern Federal Savings Bank” on page 27)
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either. Plus, we affer all this without ever
compromising the extraordinary service
you'd expect from experienced bankers like
us. 5o if you're tired of being squeezed for

every last penny, maybe it's time you switched to
The Wictory Bank, Where banking ks done right.

Because every dollar counts,
you can't afford to
be nickel and dimed.

It's a tough economy out there, And yet some banks still think it's
perfectly acceptable to charge thelr business customers fees
= for anything they can think of. That's not how we do
\f- things at The Victory Bank. Take our business checking
accounts, for example — no monthly service fees, no minimom

balance fees, no per item fees, no check writing fees, And no fees up our sleeves,

W

The Business of Banking, .. Dooe Right

548 Morth Lewis Road, Limerick PA 19468 | 610.948.9000 | www.thevictorybank.com

Member FDIC

LEADERSHIP AND SUCCESS

are the focus at all times, so it is really
about being of service. What makes it a
process is that it is an identifiable
sequence of interchanges that takes
place over time. If adhered to, it yields a
higher rate of successful sales closings
because the buyer’s interests are consid-
ered at all times.

Carefully implementing the follow-
ing sequence will lead to more business
through the cultivation of personal
relationships that focus on the needs
and interests of the buyer. Any benefits
to the seller are a by-product of this
process, which is as it should be. Note
however, that what follows is only an
overview. There are nuances and sub-
tleties that can only be mastered with
the help on an experienced trainer or
coach. That said, here’s the sequence:

When your heart is in trouble,
Montgomery Hospital
is a lifesaver.

Leading in heart care among hospitals

in central Montgomery County

Introduction: Initial contact— your
only chance to make a first impression.
You must be interesting and appealing
to talk to. Also, keep in mind that most
decision makers are strapped for time
and work under stress, so you need to
be seen as a potential antidote for those
two unpleasant circumstances, not an
additional irritant.

When vour heart s in froubie, furn o Moatgomery Floapifal for lfesoring cam

M/

130] Powell Streel ® Norristown, PA 18401
B10-2T0- M} * wwwmentgomeryhospital.org

(Continued from page 24)

Gaining favorable attention: OK, so
you're interesting, refreshing, and
worth talking to. You've earned a little
of your prospect’s time. Now you need
to build on that favorable first impres-
sion and establish that you are trust-
worthy, credible, and the kind of per-
son with whom they wouldn’t mind
discussing the issues and challenges
facing their business. At this point,
inquire whether or not it’s ok for you to
share a little bit about yourself. If you
do get a “green light,” keep it brief and
make it relevant to the kinds of things
that are likely to concern them.
Remember, it’s still all about them, not
you.

Fact finding/determining wants and
needs: If things are going well (e.g,
they’re not withholding their smile),
ask permission to inquire about to their
business. Decision makers love to talk
about their businesses, but only to the
right people. If they are willing, that
means that they see you as trustworthy
and potentially helpful. At this point,
effective questioning and empathic lis-
tening are crucial— these are acquired

(See “Leadership and Success” on page 28)
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IMALVERN FEDERAL SAVINGS BANK

(Continued from page 25)

an all-day street festival featuring live
music, performances and children’s
activities. During this October event, the
bank’s parking lot transforms into a
major stage for Blues bands and a venue
for kid-friendly entertainment. And for
several years the bank has been spread-
ing community cheer participating in
Malvern’s Victorian Christmas. Malvern
Federal most recently served as the pre-
senting sponsor of this holiday celebra-
tion and helped collect over 1,500
pounds in food donations for the
Chester County Food Bank.

“As we look back on the past 125
years, there is so much history and
accomplishment to be proud of,” said
Ron Anderson, president and CEO of
Malvern Federal Savings Bank. “We are
especially honored to have served the
surrounding communities for such an
extensive length of time and as we
embark on the next 125 years, we will
continue to serve clients and businesses
with the same dedication to providing a
rewarding banking experience. We look
forward to fulfilling our customers’
needs, not only as their bank, but as an
active member of the community.”

For more than a century, Malvern
Federal has been a constant presence in
the area. Much of Malvern Federal's suc-
cess over the past 125 years is due in part
to three key objectives: understanding
the communities it serves; being knowl-
edgeable about and aiming to provide
the best and latest in product and service
offerings; and tuning in to what its cus-
tomers want and need. As an institution
rooted in the community, it is important
to the bank to hire and retain dedicated
employees who are committed to pro-
viding award-winning customer service.
In exchange, it is important to Malvern
Federal to consider the well-being of its
employees and customers at all times.
Malvern Federal’s strong commitment
to serving others, combined with its abil-
ity to remain steadfast even in a down
economy, has not only helped the bank
to reach this milestone anniversary, but
has earned it an award-winning reputa-
tion spanning decades. Malvern Federal
welcomes everyone to join them in cele-
brating 125 years of serving the commu-
nities of Chester and Delaware counties.
For more information, please visit
www.malvernfederal.com. W

and a whole lot MORE!

Fast, Affordable, and
Creative Solutions for
all your business needs.

Digital Printing

Bindery & Finishing
I Lamination & Mounting
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Cutdoor Banners

Graphic D
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New Address!

680 Hollow Road, Phoenixvilie, PA 19480
610-326-3500 phone  610-326-5499 fax

www.zapdigitalinc.com
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...» Medigap Insurance
o Part D RX COVETAPE e 4 s it Sy

g T e iy 15— s e |-"-"-|:'-"q'l'-"ﬂ‘_

“*Financial,Retirement
' [fongélierm Care

j‘l' I-""_l"" i I————

Mﬂ I .* |
L™ e i
. 3 ~"‘m.-|-= J.',

Liliife Insurance}

o A

Turning 65? Don't get caught in a haze
when navigating the Medicare maze!!

5

Elizabeth

Snyder
| ¥

v 1w
~MAINESTREET.g, 800.862.7364

fINAH{IIAEiI‘hRTHER.":

Aoross from
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LEADERSHIP AND SUCCESS

(Continued from page 26)

F i nd YG u rS'Elf. skills that take practice and coaching to develop. At all

times the questions should focus on their goals, means by

' ¥ . which they might accomplish them, and possible obsta-
t E FrE E rlc I E S l V E . cles to their attainment. Listen far more than you talk.

Discussion of the fit between their issues and your offerings:

Note how late in the interchange this comes up. By now

Looking for a retirement communiry thar's full T : " T e dWh}fg;egﬁrhr;OZie;zllisl?ﬂTefg be;vfiﬁﬂ
; . - O experience the what yt v : 'Y

of life and opportunity? Then find the Frederick Fredet} E.:H- e with convey this by reference back to the things they've
Lifestyle. Our Residential Living includes: R A already defined as relevant to their concerns. Don't be
3 : e . a i,]-l:ﬁmuh:r,:q.i tour and surprised if you encounter objections at this phase— they
* intellectual, phﬁlc:ll and Si:llrlm;l] Oprions l:umpﬁmrm:;lrf lunch call are a common occurrence, even in successful sales. In
~ . ' ] [ p— fact, these are often a sign that of serious consideration

gracious serting that will INSpire you 610.754.7878 . 5 ) - .
= ' ' and might very well indicate an interest in knowing

* a 115-year heritage of excellence OF VISIE s at more about your product or service.

* a dedicared and artentive staff . mvw.Fr:drrickleing.urg Closing/getting commitment: At some point you've got to
ask for the business, and how you do so does need to be
pr— carefully considered. There is no “cookie cutter” method

FRED E RI CK iu“ M 3849 Bix Road. Route 73 for doing this, but it must be done strictly in regard to
2 ig « Route

solving their issues— as they (not you) see them.
. i t - -
Continuing Care Retirement Community Fredericis, PA19425:008 Sticking to the process

Roated in the Mennonite Heritage Many people under-produce or even fail altogether
because violate the buying-selling process that places the
prospective client’s interests ahead of those of the seller.
Relationship based approaches to sales avoid reinforcing
the negative stereotypes that so many people associate
with poorly trained and unprofessional sales people.

Of course, the sequence I've discussed here assumes
that you've got a product or service that has intrinsic
value. The merit of your offerings is an entirely different
matter. My point is that business is and will continue to
be based on the all-important ability to develop and
maintain genuine positive relationships with people.

Following up

By the way, it’s always prudent to maintain some type
of contact with those to whom you have “helped to buy.”
One reason is that if you’ve really established a relation-
ship, you’ve made a friend. The sales process that suc-
cessful professionals use is not “hit and run”— it’s driv-
en by a genuine a genuine love of people and desire to be
of service.

Other reasons revolve around inquiring about cus-
tomer satisfaction, as well as exploring the possibilities of
repeat and referral business.

Personal growth as a
vehicle for business development
As a business consultant and coach, I find that all busi-
nesses improvement requires personal growth. People
who continue to do things as they always have will never
improve the results they get, and yet many refuse to
make the changes required to achieve more success.

The knowledge and the techniques for individuals to
implement and improve themselves and their lot exist and
are available. What is in short supply is the will to take the
steps required. On the other hand, what we're talking
about here is the age-old problem of “The Road Less
Traveled.” which by definition, is not for the majority. W

et e S A S el El‘i‘!gﬂ ﬂ : {5 Dr. Richardson is the founder of Redwood Enterprises, a busi-
o Y el st e, st Butimtudd vt btdndiciap oo g hsa " = Lﬂ’f_i"_ -ﬁ- ness consulting, training, and executive coaching firm that spe-
cializes in helping business owners make sure that what they do
every day reflects their strategic plans. He is available for speak-

ing engagements on business related topics. Visit his company’s
website at wwuw.redwood-enterprises.com.
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Commercial Properties Offered by

Glocker & Co.

on the WEB at WWW.glocker.com

2910-Lower
Pottsgrove Township
-on East High Street
rencvated offica building
with high wisibility, evarything
in 1st class condition,
mcludes six individual offices,
conference roam, break
room, W powder fodms,
plenly of storage on 3rd fioor
and in basement, oversized
detached garage on 27,000
sqft lot with macadam
driveway and parking area
5259,500

2004- Ben Franklin Highway, Amity Township
-property conststs of 15 units and 6 buildings all rehablsed, all this on &
large bod, new roof on main building, new carpets & doors, some |eases
fong term, enough EDU's for 16 more residential units, wery busy location
5849,000

2912 - Mottstown High and Beech Streets

- naxt to Burgar King and close fo hospital, gas station with car wash,
on comer kot great highway visability

5175,000

Bayada Nurses is
Now BAYADA Home
Health Care

New identity reflects clearer mission focus
and depth of specialized services
amid growing demand for home health care

Bayada Nurses, a leading provider of
home health care services to people of
all ages, changed to BAYADA Home
Health Care on January 17—the com-
pany’s 37th anniversary. The name has
changed to more clearly communicate
The BAYADA Way, the company’s
guiding philosophy, its broader special-
ty practices of Home Health, Adult
Nursing, Assistive Care, Pediatrics,
Hospice, Habilitation, and Staffing, and
its multidisciplinary team of home
health care professionals.

“I believe our name now reflects
what we do,” said Founder and

President Mark Baiada. “Nurses are our
primary employees—about half our
workforce. But we also have home
health aides, speech pathologists, occu-
pational therapists, physical therapists,
social workers, support people, and a
large managerial staff ensuring our
clients receive excellent care. I want it to
be clear that we're a team.”

What's most important for Baiada is
that the team is made up of like-mind-
ed individuals with a commitment to
The BAYADA Way— the company’s
philosophy. “The BAYADA Way is at

(See "BAYADA Home Health Care” on page 31)

Glocker & Co.

T Commercial and Residential Real Eslate
ELB:HEH Potisiown Boyeriown

ARE T A (610) 326-0181 {510) 357-2058

With BAYADA Home Health Care...

“I found the perfect match
for extra help at home.”

Mary Lou A, Client

1o P Po-Lil waith e ol Bary Lo

BAYADA Home Health Care provides assistive

care and household support services, and a
team of professionals who are committed to
keaping people of all ages safe at home,

24 hours a day, 7 days a week

A, ¥
= BAYADA

I"-.'Il

Lall 610-736-9700 | wiwiw. Davads. oom

Coompassion. fcoellemce. Belialliny
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The [fives
We've
Touched...

*1 wanted to tell all of you how great 1 think Dad looks! | cannot
tell vou how much he loves it there. It is a testimany to all of
your staff how well he is doing and how happy he is! 50, many
thanks to everyone there for everything you guys do, and |
know things will continue to go well for Dad. See you soon!”

~ Sandi Mauger,

Daigrhiter of Papl Koszyk
Resdclernt at Chestroid Kaoll

CHESTNUT
KNOLL

Besidrmiral Care, Memary Care
vl Al Homer Servivies

120 W, 5th 5t. Boyertown, PA 19512 (5@
www.chestnutknoll.com « 610-473-8066

We make it EASY
to talk with a lawyer,

610436-8300
610-374-2400
wollbaldwin S

Serving Montgomery, Berks and
Chester Counties Since 1973

DEATH OF A
SPOUSE WHILE A
DIVORCE ACTION

IS PENDING

LEGAL PERSPECTIVES

By Susan J. Vandegrift, Esq., Wolf, Baldwin & Associates, PC.

In 2004, our Pennsylvania Legislature
modified the Divorce Code to clarify this
unfortunate situation. The specific statute
is 23 Pa.C.5.§3323(d.1), which provides
that if a spouse dies during the pendency
of divorce proceedings, the economic
rights and obligations of the parties (aris-
ing by virtue of the marriage) shall be
determined pursuant to the Divorce
Code and not under the law relating to
decedents, estates and fiduciaries. In
short, the Divorce Code will apply where
no divorce decree has been entered yet
but the grounds for the divorce have
been established.

When we talk about “grounds” for a
divorce, we are referring to a legally cog-
nizable basis for divorce. When a divorce
action entails fault as a basis for the
divorce, then the grounds have been estab-
lished when the court makes findings that
the fault grounds have been proven. This
occurs after a hearing before a master or
judge. In the case of a no-fault divorce by
mutual consent, then the grounds are
established once both parties have filed
affidavits of consent (thereby agreeing to
be divorced). Where a divorce is based
upon a two-year separation and the mar-
riage is alleged to be irretrievably broken,
then the grounds have been established
where either an affidavit is filed and no
counter-affidavit is filed in response there-
to, or if a counter-affidavit has been filed,
the court finds that the parties in fact have
been separated for at least two years and
that the marriage is irretrievably broken.

If §3323(d.1) applies to bring the case
under the Divorce Code, the surviving
spouse and the decedent-spouse’s estate
will be subject to the laws pertaining to
equitable distribution and it is in that arena
and under those laws that the economic
rights and obligations of the parties will be
determined. If §3323(d.1) does not bring the
case under the ambit of the Divorce Code,
then estate law governs the passing of
property of the decedent-spouse. This may

In today’s world, divorce is unfortunately
commonplace. Especially as our population
ages, it is not uncommon for a spouse to pass
away in the middle of a divorce proceeding.

or may not benefit the surviving spouse.

In 2010, the Decedents, Estates and
Fiduciaries Code was amended in order to
make the law pertaining to decedents,
estates and fiduciaries consistent with the
Divorce Code and §3323(d.1). That amend-
ment, found at 20 Pa.C.S.A. §2106(a)(2),
provides that a “spouse shall have no right
or interest under this chapter in the real or
personal estate of the other spouse if: (i) the
other spouse dies domiciled in this
Commonwealth during the course of
divorce proceedings; (ii) no decree of
divorce has been entered pursuant to 23
Pa.C.S. §3323 (relating to decree of court);
and (iii) grounds have been established as
provided in 23 Pa.C.S. §3323(g).” Hence,
once the grounds for divorce are estab-
lished, the surviving spouse has no entitle-
ment to the estate of the decedent spouse
except whatever interest may be estab-
lished through the divorce proceedings.
There is an exception to this rule, namely,
where the decedent has manifested the
intention to provide certain property to the
surviving spouse in spite of the establish-
ment of grounds or the existence of a
decree. This could be accomplished, for
instance, by express language in a Will.

Although it is natural for a spouse to
consider what would happen if his or her
partner passes away, it may not always be
an immediate concern when contemplat-
ing divorce. Nevertheless, since the issue
of whether “grounds for divorce” have
been established is so critical to the rights
of a divorcing spouse, the topic should be
discussed and explored with an attorney,
so that the best possible outcome can be

achieved. W

Susan ]. Vandegrift, Esquire is an associate in
the law firm of Wolf, Baldwin and Associates,
PC. practicing primarily family law, and has
significant experience in civil litigation. The
firm has offices in Pottstown, West Chester, and
Reading. Ms. Vandegrift may be reached by
telephone at 610.323.7436 or by e-mail at svan-
degrift@wolfbaldwin.com.
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A GIFT FOR YOU

say when they open it Owoh and Aah! I;:'.I'iu.!.', that's two things.)

Purchase gift cands online at KingofPrussiaMall.com,
call 610.265.57 27, or viset (rucst Services

Construction & Remodeling Contractor

* Kitchen & Bath

« Finish basemenis
= Additions

* Roofing & Siding
» Decks

==

Serving the local
communities of the
Tri-County Area since 1996,
We pride ourselves in quality
work and affordable prices.
Call us today for a free
estimate or to discuss ideas
for your next home
improvement project

* Window & Door replacement

= Concrole work

« Patios, Sidewalks & Retfaining Walls
* Stone driveway repair

* Excavation & Hauling

d -
Gilbertsville, PA 19525

Fully Insured = Refarancas available = PA Lic.PAD11TEY

" | | .;'Il , h

Give Your Employees The World. In An Envelope.

Nothing inspires gravimude like the King of Prussia Mall Gite Cand.
Because it's the only gift thar lews recipients experience the entire world of fashion and taste,
with over #0 international retailers and restaurants o choose from, VWhatever amount you
sebect — from 520 to §1000 — anyone you do business with will have just one thing to

KING OF PRUSSIA
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BAYADA HomE HeALTH CARE

(Continued from page 29)

the heart of everything we do,” says
Baiada. “It is the set of beliefs that
guide us in our daily interactions with
our clients, our community, and each
other and is something that really sets
us apart. I want to make sure we build
and maintain a lasting legacy as the
world’s most compassionate and
trusted team of home health care pro-
fessionals.”

To better express the spirit that rep-
resents The BAYADA Way, the dove in
the logo was redesigned to incorporate
three ribbons: one for each of the com-
pany’s core values of compassion,
excellence, and reliability. In propor-
tion to the name in the logo, the new
dove is also larger than before to reflect
a stronger spirit.

The company is evolving to meet
the increased demand for quality
health care in the home. The growing
demand for in-home care services was
validated in a recent survey of 400 con-
sumers conducted by G-group Market
Research, New York, NY. Of those sur-
veyed, 85 percent of the people would
prefer to be cared for in their home as

they age. Additionally, 74 percent
believe that care in the home is the
most affordable type of care and 66
percent believe that care in the home is
the best care they can receive—far out-
weighing any other option including
care in an assisted living facility at 17
percent, care in a hospital at 11 percent,
care in a family member’s home at
four percent, or a nursing home care at
four percent.” W

Founded in 1975 by ]. Mark Baiada,
BAYADA Home Health Care provides
nursing, rehabilitative, therapeutic, hos-
pice, and assistive care services to children,
adults, and seniors in the comfort of their
homes. Headquartered in suburban
Philadelphia, BAYADA employs more
than 17,000 nurses, home health aides,
therapists, medical social workers, and
other home health care professionals who
serve their communities in 20 states and
India from more than 240 offices.

¢ For more information,
A\

visit www.bayada.com
—— BAYADA

/
Home Health Care

LY

%
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Don’t

a closer look. Whith an Entrisions

WELLS

FARGO

abandon your
investment plan. Rethink it.

If market fluctuations and economic uncertainty have you
second-guessing vour investment plan, it’s ime to take

plan, we can help ensure
vour goals are measurable, reprioritize them if necessary, and
adjust your strategy to reflect realistic expectations and your
own comfort level for risk. Call today to gel started.

A o A
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HOLLENBACH CONSTRUCTION
NAMES GLENN EBERSOLE
AS DIRECTOR OF STRATEGIC
BUSINESS DEVELOPMENT

Hollenbach Construction, Inc., a
professional general contractor and
construction management organiza-
tion that develops and delivers
client-focused solutions to meet
facility needs, has named Glenn
Ebersole as its Director of Strategic
Business Development. Mr. Ebersole
will be in charge of providing leader-
ship in strategic business development and
marketing for the company.

“The addition of Glenn Ebersole to our
team further strengthens our ability to meet
the needs of our clients,” noted Tim Little,
President of Hollenbach Construction.
“Glenn is a multi-faceted professional, a
guide and facilitator and has a comprehen-
sive and strategic understanding of the busi-
ness development, marketing and sales that
will greatly benefit our clients, team mem-
bers and Hollenbach Construction.”

Before joining Hollenbach Construction,
Mr. Ebersole was the Director of Strategic
Marketing for LMA Consulting Group where
he led the strategic marketing efforts. Prior to
that he was the founder and chief executive of

Glenn Ebersole

J.G. Ebersole Associates, an inde-
pendent professional engineering,
marketing and project management
consulting firm where he provided
professional services as an Owner’s
Project Manager/Representative for
a diverse list of clients and projects
including several that received local,
regional and national recognition.

Mr. Ebersole has a Bachelor’s Degree in
Civil Engineering and a Master of
Engineering Degree in Engineering Science
from The Pennsylvania State University and
is a Registered Professional Engineer in PA,
MD, NJ, DE and VT. He and his wife Helen
live in Lancaster Township, PA. W

ABOUT HOLLENBACH CONSTRUCTION

Since 1968, Hollenbach’s success has covered a
wide range of project types and complexities
including commercial, industrial and institutional.
The company offers construction management,
general contracting, design/build and develop-
ment services to fit a wide range of needs includ-
ing additions, renovations, and restorations to
existing structures as well as new construction on
multi-million dollar facilities. For additional infor-
mation on Hollenbach Construction, visit
www..Hollenbach.com or call 610.367.4200.

LOCAL LAW
FIRM TO
REMAIN IN
POTTSTOWN

Family maintains
Borough presence for

over 100 years

Wolf, Baldwin & Associates, P.C. recent-
ly announced that their new office location
will be at 800 East High Street in
Pottstown. The firm, founded by Jack E
Wolf, has been located on North Hanover
Street since 1973. Bruce Baldwin joined the
firm in 1987. The new building will give
the firm approximately 50 percent more
office space.

“We are pleased and excited to
announce that our firm has secured a
building here in the Borough,” said Mr.
Wolf. “We engaged in an extensive search
throughout the surrounding area, but we
remain committed to the Borough.
Although it will take a significant amount
of work to refurbish our new home, our
hearts are in Pottstown and we wanted to
do our part for the economic revitalization
of the Borough. We look forward to restor-
ing the building to its former grandeur.”

Pottstown has been home to many
Wolf-family owned businesses since the
early 1900s, starting with his grandfather’s
scrap business. His uncles included a
lawyer, dentist, and a dry cleaner. Many
Pottstonians have fond memories of shop-
ping at his parents’ store, Wolf’s China
and Glass, on High Street. Mr. Wolf’s son,
Levi S. Wolf joined the firm in 1996.

“I see our purchase of this building as
another way of giving back to the com-
munity,” said Levi Wolf. “Keeping jobs in
the borough is important to its revitaliza-
tion, and important to us.” Wolf, Baldwin
currently employs 16 people.

The firm anticipates it will move to its
new location by summer 2012.

Wolf, Baldwin & Associates, P.C,, is a
seven-attorney, general practice law firm,
with additional offices in Reading and
West Chester. The firm’s areas of practice
include Workers” Compensation matters,
Business and Corporate Law, Estate
Planning, Administration and Probate,
Real Estate, Family Law and General Civil
Litigation. W
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blacklabbistro.net

BLACK LAB BISTRO

American Casual Contemporary

Seven Stars Inn

“The Original Chester County Steak House™
Roule 25 and Hoffecker Road, Phoeniaville, PA
610-495-5205
www.sevenstarsinn.com
Serving Dinners Toesday through Sunday 248 Bridge Street
Phoenixville, PA 19460 610.935.5988
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The Route 422 Business Advisor (ISSN 1524-1254) is
published monthly, twelve times per year by
MACnificent Pages, PO. Box 334, Pottstown, PA
19464-0334, and is mailed free to qualified business
owners and operators throughout the Route 422
and Route 100 Business Corridors in Pennsylvania,
USA, and is available in digital format at
www.422business.com. Copyright © 2012 by
MACnificent Pages. All rights reserved. Reproduction
in any form is forbidden without written permission
of the publisher. Views expressed in articles published
in the Route 422 Business Advisor are the views of
authors and individual contributors and are not to be
attributed to the Route 422 Business Advisor, its edi-
torial advisors, or its advertisers, unless expressly stat-
ed. The Route 422 Business Advisor does not verify
the accuracy of claims made in advertisements, and
publication of an ad does not imply endorsement by
the magazine or MACnificent Pages.

All ads are non-cancellable. ERRORS—It is the Route
422 Business Advisor’s policy to review all ads set in-
house with the advertiser regarding content,
spelling, prices, and contact information PRIOR to
publication. In ALL cases, including camera-ready
ads, the advertiser assumes complete responsibility
for the accuracy of information presented in ads. In
any case where an error is clearly the fault of the
Route 422 Business Advisor, and which would pre-
vent a reader from contacting an advertiser or in
which incorrect pricing is involved, Route 422
Business Advisor's liability will be limited to granting
a FREE ad run to the advertiser or a correction
announcement, whichever the advertiser prefers,
provided the Route 422 Business Advisor is notified
PRIOR to the next edition’s deadline. Placing an
advertisement in the Route 422 Business Advisor
constitutes acknowledgment and acceptance of
these terms.

®
Pottstown

MILLS ¢

Purina Mills, Inc

ROLLER

B GRASS SEED

B LIMESTONE

B WILD BIRD FEED

B SUNFLOWER SEED

B NYJER SEED

B SUNFLOWER KERNALS

B PEANUT HEARTS

B PREMILIM ANTHRACITE COAL

B WOOD PELLETS

B MULCHES

B DECORATIVE STONE & SAND

B BiRkD FEEDERS & BIRD HOWUSES

B WATER SOFTENER SALT

B ICE MELTING PRODUCTS
(ROCK SALT, CALCIUM CHLORIDE
BUAGHESIUN CHLORIDE)

B LAWN & AGRICULTURE FERTILIZER

625 Industrial Highway
Pottstown, PA 19464

(610) 323-8620
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technology, and everybody is current with
their qualifications.”

Schultz Technology Solutions offers var-
ious payment options for clients, based on
the need and circumstance. “Being a one-
stop shop, and trying to accommodate all
of our clients, you can call us as you need
us,” Schultz said. “We let people buy
blocks of time, or we do contracts, depend-
ing on the specific needs of our clients. That
works out because some clients buy blocks
of time in advance, at a discounted rate,
and use that time as needed. Some clients
stick to a monthly charge for monitoring
and maintaining their servers, or they pay
a monthly fee when we come out and do
the work. And some people just call us
when they need us.”

Schultz Technology Solutions offers free
consultations, free network assessments,
and free phone assessments. “Whatever
their needs are, we'll go out and do an
assessment and help them save money
and help them future-proof their technolo-
gy,” Schultz said.

Schultz expects his company’s customer
base and territory to expand in the coming
year, with one full-time staff person now
working out of White Plains, New York,
and several other clients requiring full-time
IT people in their offices, as well as a cou-
ple of national accounts for some nursing
home facilities. “I see some really good
growth this year,” Schultz said. “Especially
on the network side with virtualization—
Taking the server out of the client premises
and bringing it in to a remote location.
That's where the market is going now,” he
said. “Cloud-based and virtualization. The
tape backups are going away. Disaster
recovery has been huge and that market is
going forward, but virtualization is really
the key to making sure our clients are
growing, and we're growing with our
clients.”

“And on the home side, there’s total
home control systems,” Schultz continued,
“where you can control your lights and
your heating from your iPad or your
Droid. With phones, everything’s going to
voiceover IP”

The use of video in security is also con-
tinuing to increase. “You can see your
home or office from your phone or your
laptop or iPad, Schultz said. “That’s been
growing, as well as maintenance contracts
with clients, because sometimes they don’t
even want to pick up the phone. We have

enabling software where we can monitor
their computers or servers and in some
cases we fix it before they even know
there’s a problem.”

In addition to serving as CEO of his
growing business, Schultz is a board mem-
ber and very active participant in the
TriCounty Area Chamber of Commerce.
“T've been with the chamber since 2002,”
he said. “We really care about business-to-
business and the community, and that's
why I'm happy to be on the board of direc-
tors. I really feel that we care. I think the
business community sees that. That's why
we have such a great membership, and as
far as growing your business, I would tell
anybody to join, because it's helped me
meet new clients, make new friends, net-
work with existing clients and existing
board members, and really just helps bring
back to the community, creating and sus-
taining jobs, and making sure we're giving
back to the community. So I love the
TriCounty Area Chamber,” he said.

Schultz Technology Solutions’ account
manager Carrie Robinson is a current par-
ticipant in the Tri County Leadership 2012
Class (please see profile on page 39).

Schultz points out that while it’s been a
challenge for all chambers to maintain
membership over the past couple of years
with a struggling economy, those business-
es that have maintained their member-
ships are the backbone of the organization.
“All our board members feel strongly
about that and participate in events,”
Schultz said. “You have to work it a little bit
too. You can’t just be a member, pay you
dues, and expect thousands of people to
come through your door. It doesn’t work
that way. Anything that’s going to work,
you have to put a little effort into it. So I
always tell people, if you want the cham-
ber to work for you, they are working for
you behind the scenes and you might not
realize it, but sponsor a breakfast. Sponsor
a coffee. Sponsor something. Get your
name out there and go to the networking
events, and you'll see the fruits of your
labor.”

“I want to give kudos to my dedicated
staff,” Schultz said in closing. “The last
couple years have been tough for every
business and we've been chugging along
and working really hard. It's a testament
not to me, but to my staff, that our clients
are all very happy. They work very hard to
make sure that happens.” W

For more information,
please call 610.495.6204, and visit

www.techsolllc.com

ROUTE 422 BUSINESS ADVISOR

422business.com
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2011-2012
TCACC EXECUTIVE
COMMITTEE
& BOARD OF
DIRECTORS

EXECUTIVE
COMMITTEE

CHAIRMAN OF THE BOARD
Terese Brittingham, Broker/Owner,
Keller Williams Realty Group
CHAIRMAN ELECT
Rod Martin, Vice President,
Martin Stone Quarries, Inc.
2nD CHAIRMAN ELECT
Scott Gruber, Group Executive
Vice President, National Penn
TREASURER
Heather Chandler, President,
Sealstrip Corporation
IMMEDIATE PAST CHAIRMAN
Brad Okoniewski, North American Safety
Health & Environmental Director,
Cabot Supermetals
SOLICITOR
Richard Linderman, Esq.,
O’Donnell, Weiss & Mattei, RC.
SECRETARY
Eileen Dautrich, President, TCACC

BOARD OF
DIRECTORS

Matt Campbell, Cabot Supermetals

Ross DeSimone,
Corporate Psychological Resource Center

David Dougherty, The Hill School

Joe Dufner,
Windstream Communications, Inc.

Richard Graver, Victory Bank

David Kraybill, Pottstown Area Health &
Wellness Foundation

Peggy Lee-Clark,
Montgomery County Community College

Rick Lewis, Lewis Environmental

David K. Leinbach,
Kaiser Construction Co., Inc.

Reed Lindley, Pottstown School District
Bill Maguire, £xelon Corporation
Al Matarazzo, Main Line Financial Advisors

Sharif Omar, Pottstown
Memorial Medical Center

Andy Paravis, North Coventry Township

Baran Schultz,
Schultz Technology Solutions, LLC

Rick Storms, St. Pedro & Associates

" TRICOUNTY AREA
CHAMBER OF COMMERCE

PRESIDENT’S MESSAGE —

BE SEEN. BE HEARD. BELONG.

i
-

SPRING 2012 - MAKING A POSITIVE IMPACT

This spring, the Chamber is working to help you make a positive impact in 2012. Our main events have

been designed around leadership and community involvement. Here is a preview of what is coming up

over the next few months. Stay tuned for more details. We hope you will consider joining us for our

upcoming events and will choose to make more of a positive impact.

U.5. Chamber of Commerce

2 Tawn CPaspey iy e by o [rwwra

MARCH IMIEMBERSHIP
BREAKFAST

From ABC - to your Bottom Line
Thursday, March 29, 2012

The Chamber is bringing you representa-
tives from the U.S. Chamber of Commerce
and a Small Business Expo. The TriCounty
Chamber wants you to get involved pro-
moting a pro-growth and pro-business
agenda. U.S. Chamber representatives will
give you the information you need to do
what you can in 2012 to help grow business
in the tri-county area.

ANNUAL DINNER

What the
2012 Presidential
Election means

to your Business?
TriCounty Area Chamber favorite
(We enjoyed his time with us so
much in November — We invited
him back!), Dr. G. Terry Madonna,
nationally recognized political poll-
ster / commentator and Director of

the Center for Politics and Public Affairs at Franklin and Marshall College, will talk
about how the 2012 presidential election could affect your business.

Not only do we have a relevant and captivating speaker, but the Annual Dinner
is our BIGGEST NETWORKING EVENT OF THE YEAR!

Join us on Thursday, May 10th, at RiverCrest Golf Club & Preserve.

_ﬂ
[Vt k.
LEADER

05.04.2012

CHOOSE
TO IMPACT

JOIm uREE

Choosing to Make

a Positive Impact

On May 4, 2012, the Chamber
will be hosting a simulcast of
the 2012 Chick-fil-a Leadercast
taking place in Atlanta, GA.
Save the date for this FULL
DAY of motivation and leader-

LEADERCAST

Angela Ahrendts, CEO, Burberry

best selling author and researcher

Business School

Patrick Lencioni, Best-selling author and

president of The Table Group

FEATURED SPEAKERS INCLUDE:

Marcus Buckingham, Strength strategist,

Ronald Fryer, Professor of economics at
Harvard University and CEO of The
Education Innovation Laboratory at Harvard
Sheena lyengar, Author of The Art of
Choosing and professor of Columbia

John Maxwvell, Leadership expert and
best-selling author of The 21 Irrefutable
Laws of Leadership

Urban Meyer, ESPN analyst and former
head football coach for the University of
Florida Gators

Soledad O'Brien, Anchor and special cor-
respondent for CNN

Andy Stanley, Best-selling leadership
author and communicator

Tim Tebow, NFL quarterback, Heisman
Trophy winner and best-selling author

CONNECT WITH YOUR
TRICO

NTY AREA CHAMBER:

152 High St., Suite 360, Pottstown, PA 19464 ¢ TEL: 610.326.2900
FAX: 610.970.9705 * EMAIL: info@tricountyareachamber.com

Eileen Dautrich, President, eileen@tricountyareachamber.com

Jeff Dentler, Vice President of Finance, jeff@tricountyareachamber.com

Kitty Papp, Special Events Director, kitty@tricountyareachamber.com

Ashley Slaughter, Marketing and Communications Assistant,

ashley@tricountyareachamber.com

TCACC MISSION: As the primary
business advocate, the TriCounty Area
Chamber of Commerce provides relevant
membership services and proactive
leadership to enhance economic opportunity
and quality of life within our region.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!
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JOIN THE CHAMBER AND EXPERIENCE
THE POWER OF THE NETWORK

Be a part of our NETWORK and take advantage of all the BENEFITS we have to offer!

For more info on Membership, call 610.326.2900 or visit us on the web at tricountyareachamber.com to APPLY ONLINE!

CHAMBER MEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY to
the following Members:

A.D. Moyer Lumber Owen J. Roberts
& Hardware, Inc. (%J School District

”Being a Member of the Chamber allows me
the opportunity to meet people from all professions
that I normally would not meet in my
normal course of business.”” - susan umstead, 1031 corp.

WELCOME
NEW MEMBERS!

Look who's joined us... The following businesses have invested

in YOUR Chamber. When purchasing goods or services please
keep these businesses as well as other TriCounty Area Chamber of Commerce
Members in mind when Always Buying Chamber.

Berks East Gymnastics

2490 Schuylkill Rd.

Parkerford, PA 19457

610.495.2214
www.berkseastgymnastics.com

Health Clubs / Fitness Centers / Gyms;
Non-Profit Organizations; Schools /
Colleges / Education, Youth Services

Berks East Gymnastics offer gymnastics and fit-
ness instruction for children ages 18 months
through college age; recreational through com-
petitive teams. They also offer field trips for day
care centers and gymnastics birthday parties.

JByrd Production

715 Isabella St.

Pottstown, PA 19464

610.718.8424
www.jbyrdproduction.com

Video Production Services

JByrd Production is a multimedia and visual com-
munications consultant business specializing in
providing integrative multimedia services, such
as: video production, photography, graphic
design, computer instruction, and more. The cus-
tomer's needs can be a one stop-shop experience,
providing them with a multitude of services to
visually enhance any project or presentation.

K. Hovnanian Homes

292 Fairfield Circle West

Royersford, PA 19468

610.792.3094
www.khov.com/providencecorner
Home Builders, Real Estate — Residential

K. Hovnanian Homes is a leading homebuilder in
Pennsylvania and New Jersey, constructing a new
collection of 121 distinctive 2-level townhomes in
Montgomery County's Upper Providence
Township. Every new town home includes 3 bed-
rooms, 2.5 baths, 2-car garages, a loft area, and
basements.

MyBusinessOnPage1.com

854 S. Keim St.

Pottstown, PA 19465

484.948.1363
www.mybusinessonpage1.com
Advertising Agencies, Business
Consultants; Internet Services, Marketing /
Market Research; Website Design
MyBusinessOnPage1.com helps small business
owners achieve higher levels of success by
applying online and mobile marketing concepts
to help them get found online, engage new
prospects on their terms, and continually and
automatically follow up with prospects and cus-
tomers.

Patriot Pest Solutions

204 Berkshire Lane

Royersford, PA 19468

610.489.5136
www.patriotpestsolutions.net

Pest Control Services

Patriot Pest Solutions is a local, family owned
business. They provide safe and effective solu-
tions for pest control, wild animal removal, and
bed bug infestations in both commercial and res-
idential settings. Patriot provides services with
integrity and dependability.

Sylvia Marketing & Public Relations
1200 E. High St., Suite 206

Pottstown, PA 19464

610.323.3500
www.sylviamarketing.com

Public Relations

Sylvia Marketing & Public Relations provides
strategic media coverage to help businesses gen-
erate more revenue, highlight key projects, or
gain public support and balanced press during
times of controversy or crisis.

29 Years

Ron Black Agency

26 Years

Boyertown Museum
of Historic Vehicles

15 Years

Family Services of
Montgomery County

10 Years

Sovereign Center

5 Years

Ursinus College

1 Year

Graber Letterin’, Inc.
Moriarty
Environmental
Solutions, Inc.

Member Renewals

Thank you to the following Members
who renewed their commitment to
make your Chamber a PRIORITY!

About All Floors
AdVantage Promotional
Advertising
Albitz Garage, Inc.
Appraisal
Services Group
Aqua America
Atris, Inc.

BCM Engineers
Best Principled
Solutions LLC

Boyertown

Publishing Co.
The Cinnamon Stick

Fox Rothschild LLP

Dr. Joel Fromer &
Dr. Ronald Gross

Genworth Financial
JL Machine & Tool, Inc.

LegalShield
MacKissic, Inc.
Mayer Pollock

Steel Corporation
John Middleton,
an Altria Company

Pottsgrove Metal
Finishers, Inc.

Quality Inn
The Salvation Army -
Pottstown
Sanatoga Ridge
Community, Inc.
Sigel Insurance Group
Spring Valley YMCA
Tri-County

Performing Arts Center /
Village Productions

A. Weitzenkorn’s
Sons, Inc.

Are you Celebrating 25, 50, 75 Years? If your Chamber Member company is celebrating a
significant anniversary then the Chamber needs to know! The Chamber strives to recognize their Members
for their success. Contact Kitty Papp at 610.326.2900 or kitty@tricountyareachamber.com

*

x

» TRICOUNTY AREA

x  CHAMBER OF COMMERCE
*

CHAMBER MEMBER UPDATES

If your business moves to a new loca-
tion or your contact information
changes, update your information with
the Chamber by calling 610.326.2900 or
email jeff@tricountyareachamber.com.

Call Jeff Dentler, VP of Finance
and Technology, for questions
about your database listing, the
Chamber Website, or Website
Sponsorships.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com
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TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS

EVENTS T

BESEEN. BE HEARD. BELONG.

RIQOUNTYN
HAMBER OF GQ

Thurs., Feb. 2 CHAMBER 101 Thurs., Mar. 29 MEMBERSHIP BREAKFAST

3:30 PM Chamber's Conference Center,* 152 E. High St, Suite 360, 7-9AM Spring Ford Country Club, 48 Country Club Rd.,
Pottstown PA, 19464 Royersford, PA 19468
A no-obligation orientation for prospective members to learn what the In partnership with SCORE, the Chamber is bringing in representatives
Chamber has to offer. Also open to current Members seeking information from the U.S. Chamber of Commerce to give you the information you will
about the Chamber. need to advocate for a Elmbusmess agenda in 2012. There will also be a
No Charae: Reservation required Small Business Expo at this March event.

e 1= $25 per Member prepaid; $30 per Member invoiced; $50 per non-member

e e == Tues, Mar. 13 POWER NETWORKING LUNCHEON

8 - ' 1130 AM-130PM _The Loft at Limerick Golf Club, 765 N. Lews Rd, Limerick, PA 19468
A no-obliiaﬁon orientation for prospective members to .lear.n what Fhe ]fﬁ?skglg éﬁ?ﬁggﬁﬁﬁwgﬁﬁn iﬁr:;;gctle aﬁffg?; gcts ﬁ?ftlysil;vﬁlessﬁ
Chamber has to offer. Also open to current Members seeking information ness cards as this new format of SPEED NETWORKING will allow you to
about the Chamber. rotate from table to table and give your elevator speech one-on-one to other
No Charge; Reservation required Chamber Members making business contacts and exchanging information.

Limited to 2 Members per company. $15 per Member; Member’s only
Thurs., Mar. 15 WOW LUNCHEON - PARTNERING WITH SHRM
Tues., Feb. 7 WOW LUNCHEON 11:30 AM - 1:30 PM Brookside Country Club, Prospect and Adams Streets,

11:30 AM - 1:30 PM

Thurs., Feb. 23

Copperfield Inn at Lakeside, 594 W. Ridge Pike, Limerick, PA 19468

Kayte Connelly, Best Principled Solutions LLC, will be discussing the topic
of “Women in Community Leadership: Understanding the Glass Cliff”.
Identify potential glass cliffs where you may have a chance to shine, and dis-
cover your gift of leadership for a community organization by asking the
right questions.

Members only; $28 per Member prepaid; $36 per Member invoiced

SEMINAR - EMPLOYEE HEALTH

8-10 AM

8-10 AM

Tues., Feb. 28 408

Irene Shetron, Public Health Educator, Chester County Health Department,
and Dave Kraybill, Executive Director of Pottstown Area Health and
Wellness Foundation, will present on the topic of Employee Health and why
itis important to area businesses, encouraging them to develop wellness ini-
tiatives.

$25 per Member; $35 per non-member

BUSINESS CARD EXCHANGE

COSTCO, 14 W. Lightcap Rd, Pottstown, PA 19464

Although this event typically takes place in the evening, you can expect all
the same great networking opportunities and refreshments at this special
morning version of the Business Card Exchange.

Members only; No charge

Sponsored By: COSTCO

SUPPORT SEPAC!

Fri,, May 4

Pottstown, PA 19464

Jonathan Segal, Partner, Duane Morris LLF, will present “Dancing on the
Edge of a Volcano: Social Media”.

Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Pottstown Memorial Medical Center

WOW BREAKFAST

Last Call by Neiman Marcus, Philadelphia Premium Outlets,
18 Lightcap Rd., Suite 753, Pottstown, PA 19464

Women'’s advocate Karen Varkony, writer/speaker, will discuss the topic
“Power of Women”.

Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Schultz Technology Solutions, LLC

CHICK-FIL-A LEADERCAST

8§ AM-5PM

Tues., May 15

Location TBD

Save the date for this FULL DAY of motivation and leadership develop-
ment. This event includes speakers such as Patrick Lencioni, best-selling
author and president of the Table Group; Soledad O'Brien, anchor and spe-
cial correspondent for CNN; John Maxwell, author of The 21 Irrefutable
Laws of Leadership; and many more.

WOW LUNCHEON

11:30 AM - 1:30 PM

2012 is an important election year. With
anti-business forces spending millions of dol-
lars each election cycle supporting their candi-
dates and their agenda, the future of business
in this region, and its ability to grow and main-
tain the local economy are at stake.

The mission of SEPAC is to support pro-
business candidates with their election or re-
election efforts. The Chamber’s Government
Affairs Committee and staff do an excellent job
of developing a policy agenda and delivering
that message to the state legislative delegation
and other key decision makers. However,
campaign contributions can make significant

difference in elections, and gives the financial
help that pro-business candidates need to sur-
vive during tough political campaigns.

Thus, your support of SEPAC this year will
work to make sure that pro-jobs, pro-growth
legislators are there to hear the Chamber’s
message by targeting contributions to those
elected officials who best meet the business
communities’ legislative goals.

SEPAC and the Chamber will keep you
informed of several upcoming fundraisers
for the PAC and please feel free to donate
at any time by contacting Alex Rahn at
717-236-2050 or arahn@wannerassoc.com.

Thurs., May 10

Spring Ford Country Club, 48 Country Club Rd.,
Royersford, PA 19468

Presentation by Dr. Carol Cola, Dermatologist.
Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Pottstown Memorial Medical Center

ANNUAL DINNER

RiverCrest Golf Club & Preserve, 100 Golf Club Dr, Phoenixville, PA 19460
Dr. G. Terry Madonna nationally recognized political pollster/ commentator
and Director of the Center for Politics and Public Affairs at Franklin and
Marshall College, will talk about how the 2012 presidential election could
affect your business.

Call Kitty Papp,
Special Events
Director, for more
information or to
sponsor an event.
610.326.2900

*PARKING: There is NO visitor parking
available at the Security Trust Building,
152 High St. Parking is available on High St. for
up to 3 hours at no charge or in the Freight
Station Municipal lot, across the railroad tracks
for $.10 per hour (enter off of Hanover St.).
You must have a permit to park in the 152 lot or
you will be ticketed.

Register today; connect tomorrow. Visit tricountyareachamber.com or call 610.326.5158.
ROUTE 422 BUSINESS ADVISOR

FEBRUARY 2012 tricountyareachamber.com
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BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:

MOBILE APP BANNER SPONSOR

MEMBER
BENEFIT

OF THE MONTH

- “ -'
C ham baer
MOBILE AR
3

SPONSOR
BANNER

We know how busy you are! That is why we have
FEATU RE D recently launched the Chamber’s Mobile App. Now
you can stay current with everything that is going on
at the Chamber and take care of some of your
Chamber business all ON THE GO!
¢ Find Members in the Chamber’s directory

¢ Search and register for Events

community events and News
¢ Search and review the latest Chamber News

The TriCounty Area Chamber of Commerce Mobile App is free
to users, and available on iPhone, iPad, Android, and Blackberry
platforms. To download, visit the Chamber’s website —
http://web.tricountyareachamber.com/mobile using your
smartphone or mobile device.

PLACE A BANNER ON THE HOMEPAGE
OF THE NEW MOBILE APP

Capitalize on this new technology by sponsoring the
TriCounty Area Chamber’s NEW Mobile App.

® Company Logo on Home Page of App (5 total in rotation)

The cost of this new opportunity is $50 per month. Contact Jeff at jeff@tricountyareachamber.com or
call 610.326.2900 to take advantage of this new way to showcase your business.

e Stay up to date on

Mobile App Sponsorship Includes:

® |ink to your Website

WINTER
CONSIGNMENT TICKETS

Discounted tickets are available for all
Chamber Members to the following winter
area attractions. Don’t forget that all
employees of a Chamber Member company
are also Chamber Members! Contact Jeff at
jeff@tricountyareachamber.com or call
610.326.2900 for more information.

Carmike - Chamber Price: $75.00; Gate Price:
$100.00

Movie Tavern — Chamber Price: $63.50; Gate Price:
$95.00

Regal — Chamber Price: $69.00; Gate Price: $110.00

Adventure Aquarium (NJ) — Chamber Price: Adult
$18.50, Child (2-12) $14.50; Gate Price: Adult $22.95,
Child (2-12) $17.95

Bear Creek — Chamber Price: Weekday (non-holi-
day) $30.50, Evening (4-10 PM) $22.50; Gate Price:
Weekday (non-holiday) $ 47.00, Evening (4-10 PM)
$34.00

Cambelback — Chamber Price: Weekend/Holiday
$51.00, Midweek (non-holiday) $41.50; Gate Price:
Weekend/Holiday $59.00, Midweek (non-holiday)
$49.00

Jack Frost Big Boulder — Chamber Price: Adult
Midweek (16+) $36.00, Adult Weekend (16+) $42.50,
Adult Holiday (16+) $47.50, Youth Midweek (5-15)
$32.00, Youth Weekend (5-15) $34.00, Youth Holiday
(5-15) $39.00, Night Anytime (all ages) $25.50; Gate
Price: Adult Midweek (16+) $44.00, Adult Weekend
(16+) $50.00, Adult Holiday (16+) $52.00, Youth
Midweek (5-15) $33.00, Youth Weekend (5-15)
$40.00, Youth Holiday (5-15) $42.00, Night Anytime
(all ages) $28.00

National Aquarium — Chamber Price: Adult (12-59)
$23.50, Child (3-11) $18.00, Senior (60+) $22.00,
Military $20.00; Gate Price: Adult $29.95, Child (3-11)
$24.95, Senior (60+) $28.95

SUPPORT
LOCAL BUSINESS

B.Q

To get the most out of your Chamber
membership remember your ABC’s
— ALWAYS BUY CHAMBER.

There is no better way to help our community grow
than by supporting each other. Always Buy Chamber
is here to help Chamber Members save money while
supporting other Chamber Members’ businesses and
services. The Chamber’s networking events are the
perfect time to create these win-win business scenar-
ios because when you support local businesses, they
reciprocate the support. Don't forget about the
Business Directory at www.tricountyareachamber.com
to find over 500 businesses to choose from for all of
your business and personal needs.

Visit the Business Directory at
tricountyareachamber.com to get
coupons to Chamber Member businesses.
Just enter the word coupon in the
Business Name search box and
click the “Search!” button.

If you would like to offer a coupon, please visit
the Members Only tab at tricountyareachamber.com
to create your own. Coupons can be made available
to the general public (Public Coupons) or can be
restricted to fellow Chamber Members (Member-to-
Member Coupons).

RESUME SERVICE

The Chamber’s RESUME SERVICE allows job seekers
to submit their resume to the Chamber, where it will be
summarized in a listing that will be included right here
in the Route 422 Business Advisor. This same informa-
tion will be shared at our Chamber Membership
Breakfast (held every other month). Chamber Member
companies may then request copies of resumes that
are of interest.  This month’s resumes include —
Program  Administration/Project Management/Event
Coordination (1); Tax Accountant (1); Marketing
Communications & Operations (1); Finance Professional (1)

JOB POSTINGS

Job Postings is one of the Chamber’s newest web-
site features! You can post your company's job open-
ings on our website FREE for 30 days. Chamber
Members just need to provide the details for the job
posting and who the job seekers should contact and
send those details to Jeff at jeff@tricountyareacham-
ber.com. It's that easy!

INTERNSHIPS AVAILABLE
Looking for Course Credit and

Hands-On Business Experience?

The Chamber is currently accepting resumes for
internships from students who are looking to gain
business experience. An internship at the Chamber is
a great way to increase personal and professional
knowledge and understanding about the business
environment by completing daily hands-on tasks.
Internships are unpaid, but we will work with the stu-
dent’s school with evaluations if they are receiving
course credit. A previous intern at the Chamber says,
“You can be taught essential skills in the classroom,
but an internship is what really allows you to showcase
your talents and use them to help your community.”
If you know of a student who is interested in working
an internship at the Chamber, please have them
contact Eileen Dautrich and email their resume to
eileen@tricountyareachamber.com.

OPPORTUNITIES TO

SHOWCASE YOUR BUSINESS

NEWSMAGAZINE INSERT
SPONSOR

Each month Member busi-
nesses are sent the Chamber's
official newsmagazine, Route
422 Business Advisor, reach-
ing nearly 1,000 Chamber
Member representatives. As a
sponsor, your marketing flyer will be inserted into
the Chamber Members' mailings. This Members
Only marketing opportunity will get the word out
about your business. All you have to do is supply
the Chamber with your insert and the Chamber
will do the rest of the work for YOU! For more
information, please email Kitty Papp at kitty@tri-
countyareachamber.com or call 610.326.2900.

COFFEE SPONSORS

Place your promotional materials on the
Chamber’s coffee carts throughout the Chamber’s
Conference Center for visitors to view. The spon-
sorship opportunity is available every month for
$50. If you are interested in being a coffee
sponsor in 2012, contact Kitty at kitty@
tricountyareachamber.com or call 610.326.5158.

Still Available for Coffee Sponsorship in the
2011-2012 Program Year: May 2012 &June 2012

EMAIL MARKETING

Showcase your business to the Chamber
Membership by reaching them through the
Chamber’s email correspondence.

The Chamber sends
out emails at least
twice a month to the
Membership and is
now offering Chamber
Members the option
of a monthly sponsor-
ship of two separate

Monthly Sponsorship
of Email Includes:

e Included in two
separate emails in
one month

® Your Company
Information located

emails. Emails to the in the top half of
membership typically the email

cover upcoming o Company Logo
Chamber events, local o 75 \Word Teaser
government  iSSUES 4 | ink to Website

related to business,
and other opportuni-
ties that the Chamber has to offer and will now
include your company’s message.

The cost to take advantage of this visibility to over
1,000 recipients of this email is $50 per month.

If you are interested in sponsoring a month, please
contact Ashley at ashley@tricountyareachamber.com
or call 610.326.2900.

Still Available for Email Sponsorship in the
2011-2012 Program Year: April 2012 & June 2012

Make your business stand out with an enhanced
listing in the online directory. An enhanced listing is
an affordable way you can increase your online direc-
tory referrals up to 150%. Features may include
your logo, color, a highlighted box, and up to 25
words of descriptive text. If your business appears in
multiple categories, all the listings will be enhanced.

Listing upgrades are unlimited, so every member
can enhance their listing!

ENHANCE YOUR LISTING IN
THE CHAMBER'S WEBSITE DIRECTORY

For more information about enhancing your listing in the Chamber’s website directory or
any other website sponsorship opportunities on tricountyareachamber.com, please email
Jeff Dentler at jeff@tricountyareachamber.com or call 610.326.2900.

Bronze — $50 per Year: Website Link

Silver — $75 per Year: Business Description, Email
Link, and Website Link

Gold - $100 per Year: Logo/image, Map Link,
Business Description, Email Link, and Website Link
Platinum — $125 per Year: Highlighted box with
colored background, Logo/lmage, Map Link,
Business Description, Email Link, and Website Link

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com
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TriCounty Area
Chamber
of Commerce

Lightens
Your Labor

Keeping state and federal labor law posters updated
and compliant has never been more burdensome for
employers. That is why the TriCounty Area Chamber of
Commerce has come to the rescue!

We are pleased to announce the re-launch of our
Chamber Compliance Store to assist you in meeting safe-
ty and HR obligations as an employer. In our Chamber
Compliance Store, you get VERY special, Member only
discounts on a wide range of products including labor
law posters with update service, first aid products, written
safety plans, ADA signs and harassment prevention train-

A mandatory change to a federal posting as of April 30,
2012 will mean that your posters will likely need updat-
ing. The new NLRA notice is a mandatory posting for
nearly all employers. More additional mandatory poster
updates are coming in 2012. It is insane to expect
employers without a full time compliance officer to keep
up with all the changes, much less to keep buying new
posters every time there in an update!

We wanted a solution that gives Members total peace
of mind that posters are ALWAYS COMPLIANT without
having to track changes and continually buy new posters.
We have that solution for you! It is the automatic e-
update service which is included at no extra charge when
you purchase your 2012 Worry-Free Poster Solution™
through our Chamber Compliance Store. \We are delight-
ed to be providing this vital resource to our Members!

To order simply visit www.tricountyposters.com

Law Load!

ing, to name a few.

or call 484.323.1114

TRICOUNTY AREA CHAMBER OF COMMERCE FOUNDATION

Leadership Tri-County is administered
through the TriCounty Area Chamber of
Commerce Foundation, Inc. Since its incep-
tion in 1993, the program has PREPARED
more than 100 community members for
leadership positions in the tri-county area.

Ashley Slaughter, Marketing and
Communications, TriCounty Area
Chamber of Commerce, has only
lived and worked in the tri-county
area one short year. Ashley has been
married to her husband Josh for
almost 3 years and enjoys reading,
exercising, healthy living, and her sec-
ond part-time job with Epic Church as
Hospitality Director.

Ashley holds a B.A. in Communication from Oakland
University and is looking forward to working on her
Masters in Theological Studies at Palmer Seminary this
coming year. Ashley’s business role model is Bill Hybels.
She likes how he gave up an opportunity to run a large
family company to plant a church and used his skills in
business to grow the church and reach tens of thousands
of people in the Chicago area by thinking expansively,
leading people, and not being afraid to take risks.

Ashley’s involvement with the Chamber has been
mostly work related, but she is enjoying the relationships
she is building with members of the Leadership class.
Ashley works as the Marketing and Communications
Assistant at the Chamber. Some of the roles she takes on
at the Chamber are writing articles for the Chamber’s
newsmagazine, emails to the Membership, and creating
flyers and other graphics related to Chamber events.

Ashley Slaughter

As anew resident of Pottstown and employee of the
Chamber, Ashley feels that it is beneficial to participate
in Leadership Tri-County because the program will
allow her to better get to know the community that she
lives in. “I am most looking forward to the session on
education because of my past teaching experience and
also because of the project with the Pottstown School
District that I am currently working on with several
members of the Leadership class. I see some really pos-
itive things going on in Pottstown and I am very moti-
vated,” said Ashley.

MEET ASHLEY AND CARRIE,
MEMBERS OF LEADERS
TRI-COUNTY CLASS OF 2012

Carrie Robinson,  Account
Manager for Schultz Technology
Solutions, LLC, has lived and
worked in the tri-county area for 15
years. Carrie lives with her hus-
band, Ed, and two children, Olivia,
| 13, and John, 10. She enjoys cooking,
Carrie Robinson  traveling, attending all of her daugh-
ter’s competitions as part of the Pottsgrove Marching
Band, spending quality time with her family, and
watching her son play Dek Hockey with the local PAL
organization!

Carrie attended Johnson and Wales University
where she studied Culinary Arts. Although she is
now an account manager, Carrie was a chef at the
Desmond Hotel in Malvern for 13 years before she
found her way to Shultz. Carrie’s business role mod-
els are her parents, Phil and Cheryl Cummins. They
taught her that everything is achievable and it is
important to be yourself. Her favorite quote by Robert
Collier reflects these values, “Success is the sum of
small efforts, repeated day in and day out.”

Carrie’s business philosophy is to be an enthusias-
tic, goal-oriented sales professional, focusing always
on the client’s needs and objectives. “I will always go
the extra mile, to insure they are happy,” said Carrie.

Involvement in the community is something Carrie
cares about deeply. Carrie is on the Freedom Valley
YMCA Pottstown Advisory Board and she supports
the Pottsgrove Marching Band, Relay for Life, Bark for
Life, as well as PAL Dek Hockey.

Carrie feels it is important to take part in the
Leadership Tri-County program to not only gain an
understanding of the communities needs, but also to
become a stronger leader in the community. She can’t
wait to meet and work with the owners of the sur-
rounding area businesses, as well as gain a better
understanding of all of the communities in the tri-
county area. This includes learning about the area
non-profits and all the services that they provide. “I
am looking forward to working with my classmates,
Valerie and Chris, on the Salvation Army Project to
raise awareness of all the services that they provide for
the community.” W

W
*  TRICOUNTY AREA
1r * (CHAMBER. OF COMMERCE
o FOUNDATION, INC.

Tri-County Area Class of 2012 helps out at the Salvation Army
before the holidays.

LEADERSHIP UPDATE

In December;, the Leadership Tri-County Class of 2012
spent the day visiting different health and human services
organizations in the tri-county area. First stop was the
Pottstown Memorial Medical Center, where the class was
presented with the information about the hospital and the
services they provide by the CEQO, Sharif Omar. Next, the
class toured the new building of the Pottstown Cluster of
Religious Communities and heard about the organization
from Barbara Wilhelmy, Executive Director. The class
headed back to the Chamber for more presentations by
area non-profits who are in need of board members.
Lastly, the class traveled to the Pottstown Salvation Army
where they were given a presentation by Major Carole
Honsberger and volunteered time sorting cans for holiday
meals. The Leadership Tri-County Class was able to learn
extensively about the health and human services available
to residents in the tri-county area.

Stay tuned to future issues of the Route 422 Business
Advisor for more updates on the Leadership Tri-County
Class of 2012. W

The Class of 2012 is sponsored by

an Altria Compamy
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ECONOMIC FORECAST
BREAKFAST

On January 5, 2012, Chamber Members gathered at the Copperfield Inn at Lakeside for the Chamber’s
Annual Economic Forecast Breakfast. Brian R. Hess, Senior Research Analyst for Brandywine Global's
Fixed Income team, and Derek Menaldino, Chief Investment Officer of Main Line Financial Advisors,

participated in a panel discussion
led by Al Matarazzo, Main Line
Financial Advisors. The panel
discussion was created around the
findings of a client survey by Main
Line Financial. The panel shared
their insights of national and inter-
national economics and politics as
they apply to the tri-county area.

The panel touched on a disparity of
opinions in the client survey when it came
to how people perceived the health of the
global economy versus the local economy.
Menaldino told attendees that news tends
to have an international bias when looking
at the state of the economy, current events
such as the civil disobedience in the Middle
East, the tsunami in Japan, and the debt cri-
sis in Europe have had an effect on how the
global economy is perceived. Consumers
on the other hand tend to look at the cost of
goods such as food and oil. People have
seen more disposable income and therefore
may see the local or national economy in a
better state than it is globally.

Another issue that came up in this client
survey was what investments respondents
thought would yield the greatest return in
2012. Most clients said stocks, followed by
fixed income and precious metals, then real
estate and cash. Hess told attendees that
because of the uncertainty and fragility in
today’s market keeping a close edge and
diversification will keep investments well
protected.

The panel also commented on the effect
they thought the Presidential elections
would have on the economy. Menaldino
said that historically, pre-election and elec-
tion year are the best for the economy, so he
is anticipating this year to be better than the
previous.

When asked about their predictions
about oil prices, the panel said that they
believe oil prices will be maintained at
$3.00 to $3.50 per gallon in 2012, which is
not an increase from 2011. However,
Menaldino pointed out that when gas
prices do go up it leads to innovation in
other markets such as solar and natural gas,
which can also be good for the economy:.

New Members from left to right: Howard Scott, Reflections News Magazine; Terry Miller, Finesse 4
You; Carla Blumenfeld, Finesse 4 You; James Harrison, Patriot Pest Solutions; Judith Williams, JByrd

Production

Presenters from left to right: Derek Menaldino, Chief Investment Officer of Main Line Financial
Advisors; Al Matarazzo, Main Line Financial Advisors; Brian R. Hess, Senior Research Analyst for

Brandywine Global’s Fixed Income team

The panel also made predictions
about taxes. According to the client sur-
vey, 98% of respondents think that taxes
will go up this year. Hess talked about
the problems that states and the nation-
al government are having with pension
liabilities and other entitlements such as
Medicare and Medicaid. He said some-
thing will need to be done whether it is
an increase in local and state tax, cutting
benefits or possibly some sort of value
added tax.

This event was sponsored by Main Line
Financial Advisors, Schultz Technology
Solutions, and WBZH -1370. Thank you for
your support and the success of this event.

The Chamber would also like to thank
its newest Members: Finesse 4 You, JByrd
Production, Patriot Pest Solutions, and
Reflections News Magazine.

The next Membership Breakfast will
take place in March at Spring Ford
Country Club. Stay tuned for more
details. W

Student “company” members take a short break
from their PFEW projects.

YOUNG ADULTS
LEARN ABOUT
BUSINESS

In an election year when there is so much
concern about the ongoing problems with the
economy, have you ever wondered how our
young people learn about the world of busi-
ness? You might be inclined to think that
kind of education would be happening in our
elementary or secondary schools. Alas,
Pennsylvania does not require even a basic
course in economics as a prerequisite to high
school graduation, nor does it even test our
students on their knowledge about economics
before they enter the workforce. It’s not sur-
prising that many young people in our state
have virtually no knowledge of what it takes
to run a business and, even more importantly,
what it takes to create and maintain a “busi-
ness-friendly” environment in our state.

Thirty-three years ago the business com-
munity of Pennsylvania decided to take the
matter in their own hands. In 1979, a mar-
velously innovative program was born to
teach our young people (juniors and seniors
in high school) about those issues that face
business people every day. Pennsylvania Free
Enterprise Week (PFEW), internationally-
acclaimed for its excellence, now annually
graduates approximately 1,500 students with
a vastly improved understanding of free mar-
ket economics and how economic opportuni-
ty is so integrally tied to personal freedom.

With our country emerging from one of the
most difficult recessions since the great
depression, teaching young people to under-
stand and cherish our private enterprise sys-
tem has never been so critical. Said John
Trombetta, president & CEO of the
Foundation for Free Enterprise Education that
presents PFEW each year, “Young adults today
are frequently off-balance and uncertain about their
futures given the huge challenges they hear and
read about that are facing American companies.
Helping them regain faith in the entrepreneurial
spirit in America by understanding the inner
workings of companies large and small is a big part
of our mission. We know from our graduates that
their week at PFEW frequently completely trans-
forms their attitudes about business and business
people in an extremely positive way.”

Each summer, PFEW holds four, one-week
individual sessions in July and August. The
focus of the week is to group the participants
(strangers at first) into “management teams”

(See “PFEW” on page 42)
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WOW - WOMEN OF THE WORKFORCE

DECEMBER WOW LUNCHEON

E On December 15, 2011, WOW attendees
/‘ gathered at Brookside Country Club

| to hear Dr. Karen A. Stout, President

% 1 of Montgomery County Community

College speak. Dr. Stout discussed “The
‘Deliberate Practice’ of Professional
learn the importance of attending to their own professional development.

Development”. Attendees were able to

She helped attendees realize what professional development opportunities
they were already participating in and what to plan for in the future.
Dr. Stout’s presentation was based on the book “Talent is Overrated: What
Really Separates World-Class Performers from Everybody Else”. W

5N

5

Dr. Karen A. Stout, President, Montgomery County Community College addressing WOW
attendees.

FEBRUARY WOW LUNCHEON

The next WOW Luncheon will take place on Tuesday, February 7, 2012
from 11:30 AM to 1:30 PM at Copperfield Inn at Lakeside, 594 W. Ridge Pike,
Limerick, PA 19468. Kayte Connelly, Best Principled Solutions, will be
discussing the topic of “Women in Community Leadership: Understanding
the Glass Cliff”. Identify potential glass cliffs where you may have a chance
to shine, and discover your gift of leadership for a community organization
by asking the right questions. Go to the Chamber Events Calendar at
www.tricountyareachamber.com or call 610.326.5158 to register. W

MORE UPCOMING WOW EVENTS

March 15, 2012 May 15, 2012
Location: Brookside Country Club Location:
Speaker: Jonathan Segal, Partner, Spring Ford Country Club

Duane Morris LLP — “Dancing on the Speaker: Dr. Carol Cola,
Edge of a Volcano” Partnering with Dermatologist
Greater Pottstown SHRM
- June 19, 2012
Apl"ll 17,2012 (B"‘?akfasﬂ Location: Frederick
Location: Last Call by Neiman Marcus Mennonite Community
Speaker: Pam Varkony — Speaker: TBD
“Power of Women”

2812

" SAVE THE DATE *
“e== THURSDAY, ==
= MAY 10,2012 =

m» RiverCrest Golf Club ™

& Preserve
Phoenixville, PA

He was so great in November —
We've invited him back!
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10 Tips to Stay Healthy and
Eliminate Costly Doctor Visits &
Unwanted Downtime This Season

By David Krayhbill, Executive Director, Pottstown Area Health & Wellness Foundation

No one likes to be sick. Besides the obvious feeling miserable, you miss work and
cannot accomplish the things you need to for yourself and your family. On top of that,
you have to spend money to go to the doctor, get a prescription filled or buy over-the-
counter remedies. But, this time of year it's inevitable, right? So, you sit back and wait
for that first sign of a body ache or scratchy throat.

According to the Center for Disease Control, 1 in 5 people will get the flu this sea-
son. However, there is good news. That “1” doesn’t have to be you. You can take pre-
ventative action on a daily basis to reduce your and your family’s chances of getting
sick and spending extra dollars on doctor office visits and trips to the drug store.

TOP 10 TIPS TO PREVENT GETTING SICK

1. Wash your hands—you get sick for one rea-
son—germs. Bacteria and viruses make you ill
by finding a way into your body through physi-
cal contact. Since most contact is with your
hands (think of everything you touch in just a
few hours), washing them frequently can stop
germs from entering your body. Never eat with-
out washing your hands and wash them after
riding public transportation. While antibacterial
gels are effective and good when hand-wash-
ing isn't practical or possible, washing with soap
and water is the preferred option.

2. Don't touch your face — even if you keep
your hands clean. Chances are, some germs will
survive and they can act only if they get inside
you. The mucous membranes in your eyes,
mouth and nose are ideal entry points. Simply
keep your hands away from your face and food
and make it difficult for germs to grow.

3. Avoid sick people — seems obvious, but yet
you still do not always do it. Germs are every-
where, but they are definitely hanging out
around someone already infected. Politely stay
away and disinfect everything they touch. If
possible, avoid those who work with little chil-
dren, like teachers and pediatricians—unfortu-
nately, they are usually contagious.

4. Don't eat group food. Avoid party dips
where there is no spoon to put some on your
plate. (Think about someone sick sneezing into
their hand, picking up a chip and rotating it in
the dip or salsa to find the best dipping angle
and swishing all those sneeze germs in the
food.) Also, don't eat out of a bag or bowl of
anything that isn't individually wrapped or
equipped with tongs to choose your piece of
food. Along these lines, avoid shared mugs,
cups or utensils unless they've been washed in
a dishwasher or with very hot water and a clean
sponge.

5. Get enough sleep. According to Dr. Rubin
Naiman, a sleep specialist and assistant profes-
sor at the University of Arizona’s Center for
Integrative Medicine, “Sleeping well is the sin-
gle most overlooked factor critical to good

health, especially during flu season.” Sleep
restores and heals the body; without it, your
immune system cannot function properly. In
addition, if you feel like you may be starting a
cold, get some extra sleep to help your body
fight it.

6. Don't drink alcohol in excess, smoke or use
other tobacco products. Drinking large
amounts of alcohol negatively affects your
immune system and makes it weaker for a full
24 hours. If you feel like you're coming down
with something, avoid drinking altogether for a
few days. Smoking weakens the immune sys-
tem by depressing antibodies and cells that are
in the body to protect against foreign invaders.

7. Relieve stress. Being too uptight or con-
stantly stressed out makes you vulnerable to
viruses. It can also make your recovery time
longer if you do get sick. Find ways to relax and
chill out, and give your mind and body a chance
to unwind.

8. Exercise at least three days per week.
Aerobic exercise will build muscle and
endurance and keep you strong as you age.
Choose walking or any other exercise you can
stick to. If you are feeling sick, it is best to skip a
workout. Also, if you go to a gym — make sure
you clean your equipment before and after use
and wash your hands when you are finished
working out.

9. Eat well and stay hydrated — seems simple,
but eating a diet full of fresh vegetables, herbs,
fruits, lean meats and whole grains can boost
your body’s immune system and help it stave off
invasive germs. Staying hydrated also helps your
body stay balanced and strong and helps it sup-
port all your body’s functions. Ideal drinks
include water and warm tea. Skip the soda—
regular and diet—it adds calories and makes
your body crave sweets.

10. Take a multi-vitamin. While eating healthy
is the ideal way to get all your nutrients, some-
times we don't. Taking a multi-vitamin can help
fill in the gaps and add fuel to your body’s
immune system. Wl

BE AWARE OF
THE TOP 8 GERMY
PUBLIC PLACES

1. Grocery Store — Shopping cart handles
and seat buckets are the biggest culprits.
They can be full of germs from others’ hands
and leaky packages of meat. Wipe them
down with the antibacterial wipes most gro-
cery stores provide.

2. Children’s Playgrounds — Swings, jungle
gyms, and all other equipment can be loaded
with germs. The largest threat is from fecal
bacteria from bird droppings and diaper-
wearing kids. Always wash your and your
child’s hands when returning home from the
playground.

3. Public Restrooms — Believe it or not, it's
not the toilet, but the sinks—the taps and
faucets and soap dispensers—they are all
touched after using the toilet. Avoid touching
moist surfaces that breed bacteria, and turn
off all faucets and open all doors with a paper
towel.

4. Offices — Desks, telephones and comput-
er keyboards are the biggest offenders. Wipe
down your desk with antibacterial wipes
daily, and avoid these items on co-workers'
desks if they are sick.

5. Restaurants — Beware of the table surface
and high chairs. Most restaurants wipe down
the tables and high chairs with cloths that are
used over and over and lack disinfectant.
High chairs also harbor fecal bacteria, too,
because they hold diaper wearing tots. Carry
sanitary wipes and do your own wipe-down
after you sit down.

6. Libraries — You can catch more than
knowledge at your local library from the
many surfaces that are touched. After han-
dling books and touching countertops, use
hand sanitizer to wash your hands.

7. Cruise Ships — These ships are floating
cities, and the main cause of getting sick are
noroviruses—almost impossible to avoid on a
cruise ship and resistant to routine cleaning
procedures. All public surfaces are breeding
grounds. Wash your hands thoroughly and
often, especially before eating.

8. Malls — Escalator handles are teeming
with germs so try to avoid them. The sheer
volume of people who touch the handles
make them a bacterial hot spot. If you do,
don't touch your face and wash your hands
or use antibacterial wash as soon as you can.

It can seem like too much to remember or an
impossible feat to stay healthy. But, with a lit-
tle extra effort and change of habits, you can
significantly reduce your risk of getting sick—
not only this winter, but year round. W

Z

POTTSTOWN AREA
Health & Wellness

FOUNDATION

ABOUT THE FOUNDATION - The Pottstown Area Health & Wellness Foundation’s mission is to
enhance the health and wellness of area residents, providing education, funding and programs that moti-
vate people to adopt healthy lifestyles. Visit www.pottstownfoundation.org for more information about the
Foundation. Discover Pottstown area’s online community at www.missionhealthyliving.org to learn and
share information on how to lead a healthier life!

PFEW

(Continued from page 40)

of senior executives who have inherited imagi-
nary “companies.” These teams, under the guid-
ing hands of “executives-on-loan,” called
Company Advisors, operate their firms for a
computer-simulated three-year period of time. To
add a sense of reality, they are competing against
two other student “companies” manufacturing
and distributing the same product. These fledg-
ling corporate executives are faced with decisions
that any real-life business person confronts daily.
They work with balance sheets, statements of
income, market share surveys, etc, etc,, and must
also react to a variety of external factors. Oil
embargos, inflation, union strikes, are but a few of
the “unknowns” that these young entrepreneurs
must deal with as they operate their businesses.
Sound familiar?

PFEW is designed to give every participant, in
broad brush strokes, an idea of what is germane
and pertinent to the business world of today.
Each day’s activities include four to five presen-
tations from world-class business people from a
list that reads like who's who in Pennsylvania.
The students hear about: Business and Finance,
the Role and Relationship of Business and
Government, Taxation, Business Ethics, Labor
Relations, and much, much more. Does it work?
Said Justin Foster of Grove City Area High
School, “PFEW has a near perfect balance
between its serious aspects and its entertain-
ment, and, when you combine that with the
incredible people involved in the program, both
students and volunteers alike, you have an
invaluable experience that will last and guide
many of us throughout our lives and careers.”

The Chamber is proud to support PFEW to
give our local students an eye-opening experi-
ence like Justin described. We encourage our local
companies and civic organizations to provide
sponsorships for our students and, if possible,
volunteers for the sessions. (PFEW is completely
a product of the private sector.) Every student
attends PFEW on a fully tax-deductible $525
scholarship (the actual value of the scholarship
exceeds $1,500) which is provided by a local firm.
All scholarship providers are recognized and
thanked in a variety of ways for their sponsorship
and each student wears the name of their spon-
sor throughout the week. Each graduate also cor-
responds with his or her sponsor following grad-
uation to report on the program and what they
learned. PFEW is also an approved organization
through the PA Educational Improvement Tax
Credit (EITC) program through the Department
of Community and Economic Development.

If you would like to learn more about this
award-winning program and how you can help,
you can visit their website at www.pfew.org or
contact John Trombetta, President of the
Foundation for Free Enterprise Education at (814)
833-9576 ext. 1 or e-mail him at john@pfew.org.
PFEW is open to all current sophomores and jun-
iors in Pennsylvania and information on atten-
dance, as well as program applications, can also
be found on the website. Questions can be direct-
ed to Ms. Michelle Warofka, Manager of Schools
for PFEW by calling her office at (814) 833-9576
ext. 3 or emailing her at michelle@pfew.org, W
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BUSINESS OF THE MONTH

Business of the Month is chosen at random through a business card drawing at Chamber events, or
by participating in other Chamber programs, such as surveys. February’s Business of the Month was chosen
from a business card drawing at January’s Economic Forecast Breakfast.

Reading Site Contractors (RSC) has been
providing full-service site contracting to the
Berks, Chester, and Montgomery County
region from its base of operations in
Pottstown, PA, since 1998. As a trusted
member of The H&K Group® Family of
Companies, RSC’s roots are firmly
anchored in the strength, diversity and
integrity of parent company, Haines &
Kibblehouse, Inc. (H&K). Celebrating near-
ly 45 years of business excellence, H&K,
based in Skippack, PA, provides a wide
range of products and services that are
strategically provided to suit the growing
site development, building and construc-
tion and infrastructure demands of our
growing region. From site contracting
companies, to construction materials facili-
ties and manufacturing, H&K and The
H&K Group Family of Companies exem-
plify vertical integration and can truly pro-
vide turn-key site contracting and con-
struction services from “the ground up.”
Though the company is presently posi-
tioned as one of the Mid-Atlantic Region’s
largest and most diversified family-owned
and operated companies in their business
sector, The H&K Group is unique in their
commitment to quality and customer satis-
faction.

Because of their unique connection to
The H&K Group, RSC can not only operate
individually as an affiliate contracting com-
pany, but can also draw upon the strength
and diversity of a family of companies to
provide unsurpassed strength and capaci-
ty across their entire business footprint.
Site contracting and construction services
offered through RSC and all of The H&K

Reading Site Contrctors,
an H&K Group Company

Group’s affiliate contracting companies
include: earth moving, demolition, utilities
installation, drainage control and concrete
flatwork, asphalt pavement construction,
milling and profiling, retaining wall design
and installation, landfill construction, envi-
ronmental, bridge and heavy highway, and
even heavy industrial/mechanical and
water/ wastewater construction services.
The company also maintains State prequal-
ifications for D.O.T. work in New Jersey
and Pennsylvania with nearly unlimited
capacity ratings accompanied by the prop-
er bonding and insurance requirements.

From the company’s site contracting
offices in Pottstown, PA, RSC can competi-
tively serve the southeastern PA construc-
tion and site development market. Further,
with affiliated companies and construc-
tion-related services positioned throughout
the four-state region (PA, NJ, DE and MD),
RSC and The H&K Group can strategically
reach the entire Mid-Atlantic region. Thus,
RSC’s suitability to efficiently manage and
service projects both locally, as well as
regionally, is unequaled. Further, RSC’s
ability to draw from the diversified
strength of one of eastern Pennsylvania’s
largest site contracting and construction
materials companies, The H&K Group,
makes RSC the clear, confident choice for
any site development or construction proj-
ect within the Mid-Atlantic Region.

Additional information on the wide
range of services offered by RSC can be
obtained by calling 610.705.0500 or by con-
veniently pointing your web browser
to wwwhkgroup.com and searching
Reading Site Contractors. W

Advancing the Needs
of the Community

Shayne Trimbell,
Project Coordinator,
GVF Transportation

O GVF

The US 422 Corridor was hot in the news during 2011,
thanks in large part to a proposal to toll US 422. The pro-
posal drew significant attention from the media, from
the politicians, and from the business community, and
from residents. No one expected the opposition to be so
motivated and vocal, but no one had proposed a meas-
ure such as this before either. The proposal languished
for many reasons, but central to them all was that there
were opposing views on how to fund infrastructure
improvements for the corridor, and what funding the

projects could mean for future growth and prosperity.

The overwhelming majority of people
on the corridor are in agreement on one
thing, something needs to be done to
address traffic congestion. Whether you sit,
bumper to bumper driving to your office,
driving to a client meeting, or making a
delivery, the traffic congestion on US 422 is
costing you money. The solutions to the
problem are varied, but all are expensive.
The major pinch point on the corridor, the
river crossing at Valley Forge is nearly a
$150 million project. When complete, there
will more lanes crossing the river, but none
leading up to the crossing; that could cost
another $150 million. Those projects
assume everyone wants to drive alone, but
what about the people that would like to
take a train instead of drive? That cost will
be over $360 million, and only provides
limited service. And these two projects
only deal with traffic on the east end of the
corridor. Reconstructing US 422 from
Berks County to Sanatoga is another $300
million plus project. If you weren't count-
ing, that is over $1 billion in projects, just on
US 422 alone; we are only one of many cor-
ridors and regions in Pennsylvania and the
United States searching for funding to
build our projects. Considering that the
entire annual state budget for transporta-
tion projects is $2.3 billion, it is fare to say,
we can't get it all; or can we?

The proposal to toll US 422 was an
answer to the needs of the corridor. The
available funding at the state and federal
levels are not such that the corridor will be
able to see all these projects come to
fruition, we may be lucky to see two of
them (the river crossing at Valley Forge and
the US 422 construction in Pottstown). It
was because of this reality that the tolling
concept was explored. Moving forward
from this point is going to take a collabora-
tive effort from the business community,
working with government to develop,
design, fund, and construct the needed

improvements. The key involvement will
be in setting priorities. What MUST we
have, what can we wait to have, and what
can we live without? These are challenging
questions; each decision may carry conse-
quences that are realized decades in the
future.

What is most crucial however, is that it is
entire community setting the priorities,
making the decisions, and standing by
those decisions and speaking with solidar-
ity to the project funders. Demonstrating
that this is a corridor that wants to control
its future, and wants to move forward
towards prosperity will require nothing
less. Fortunately there exists a group that is
advocating for change and improvement to
the corridor's infrastructure. The US 422
Corridor Coalition is a group of local gov-
ernment officials, county and regional plan-
ners, PennDOT, SEPTA, and the business
community. ~ We meet periodically
throughout the year to discuss, learn, and
advocate for projects. The coalition was
pivotal in developing the US 422 Master
Plan, has been a long time advocate for
restoring train service to the corridor com-
munities, and is constantly working with
officials at the state and federal level to
ensure our place for funding projects. The
success of the coalition has been the diver-
sity of participants with the solidarity of a
single voice.

With 2012 underway, and many of the
major projects slated to begin construction
later this year, the coalition will play a cru-
cial role in planning the next stage of
growth for the corridor. Our long term out-
look will look grim if we don't collaborate
to advocate. 1 encourage you to get
involved and to learn more about how we
are working to improve the prosperity of
the US 422 Corridor. W

Shayne Trimbell works as a project manager with
GVE  To reach Shayne by email: strimbell@
guftma.com, or by phone: (610)635-3559.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!
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5 CHAMBER MIXER

On January 12, 2012 over 200 Members
from the Perkiomen Valley, Phoenixville
Regional, Spring-Ford, Upper Perkiomen
Valley and TriCounty Area Chamber of
Commerce gather together at Copperfield
in at Lakeside for the Regional Chamber

Business Card Exchange. This event was

sponsored by Pottstown Memorial
Medical Center.

[T] 8 ' %

L'} 3
Employees of PMMC in attendance at the mixer.
Robin McMonagle, Deb Bennis, Beth Hiriak

Katrina Belcher, Susquehanna Bank; Joe Fava; Close to Home Dry Cleaning;  David Green, Sound Marketing Resources; W. John
Charlotte J. Sementelli, Susquehanna Bank McCartin of IBO, ACN

Representatives from the 5 Chambers with PMMC President and CEO Sharif Omar. Pictured left to right: Jessica Capistrant -
Phoenixville Regional; Maria Peet — Spring-Ford; Eileen Dautrich — TriCounty Area Chamber; Sharif Omar - PMMC; Renee Blomstrom
— Perkiomen Valley; Luanne Stauffer — Upper Perkiomen Valley

MEET THE INTERN

Kendrick J. Stewart is a Business
major with a concentration in
Management & Marketing. He is cur-
rently attending The Pennsylvania
State University in what will be his
final semester before graduating with

MR | his Bachelor’s of Science degree in
Kendrick J. Stewart  Byginess Administration. Prior to

studying at Penn State, Kendrick
attended Montgomery County Community College,
where he obtained his Associate’s degree in Business
Administration.

Kendrick began his internship with the TriCounty
Area Chamber of Commerce on Tuesday, January 10,
2012. While interning with the Chamber, he will be
responsible for assisting in the areas of Marketing and
Communications. In addition to these areas of respon-
sibility, Kendrick will be contributing to the Chamber’s
weekly radio show on WBZH - 1370 AM. He summed
up his excitement for the opportunity to be involved in
the radio show with this, “Radio has been and will
always be a useful medium to market businesses. I'm
excited to work with local businesses, and help them
create radio segments that will promote their businesses
and products in an effective way, sparking interest with-
in the community.”

“Networking is the key”, is Kendrick’s personal busi-
ness philosophy. As a business minded and socially
conscious individual, Kendrick gravitates towards the
late Steve Jobs of Apple as one of his business role mod-
els. Steve Jobs's creativity, product branding, and social
impact are the main reasons Kendrick appreciates the
legacy he leftbehind. Admitting to never having owned
any Apple products, Kendrick had this to say — “I've
never owned an iPod or a MacBook. My appreciation
for Steve Jobs and Apple as a company derives from
their resolve, and ability to survive a business climate
when Apple products weren’t “‘cool’. Steve Jobs pos-
sessed the ambition, dedication, and wisdom to guide
his dream to reality — influencing countless millions
along the way.”

While interning with the Chamber, Kendrick is eager
for the opportunity to work hand in hand with local and
small businesses to help them reach their professional
goals. Kendrick stated this when asked about the
Chamber’s value to the business community, “The
Chamber in a way acts as a “big brother” to local busi-
nesses. The Chamber keeps its members informed, pro-
vides its members with needed resources, and also pro-
vides its members with regular networking opportuni-
ties, which are key to expanding business. On a macro
scale, the Chamber’s involvement with small business-
es indirectly effects GDP; as, it is small businesses that
make up the majority of GDP”

In addition to his interest in the management and
marketing of businesses and products, Kendrick has
special interest in community development, politics,
sports, music, culture, and creative art. He enjoys
spending time with his eight year old son, Kendrick J.
Stewart, II. He also takes pleasure in recreational activi-
ties, being helpful, learning, and traveling —among other
things. W
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EVANS, HAUSEMAN & RICHARD, INC.,
Working with Business Clients for Over 75 years
*ONE SOURCE FOR INOVATIVE SOLUTIONS"
General Liability, Property, Workers Comp, Employee Banefits

343 E. HIGH ST, POTTSTOWN, PA 19464
(610) 323-2201

WWW.POTTSTOWNINSURANCE.COM

Long Term Care Planning
for Businesses and Individuals
70% of People over 65 will
need care in their lifetime,

What's your Plan?
610-326-6374

LTCSource@yahoo.com

Long Term Care Specialisi, Life Insurance,
Amnuwities, Disability, Medicare Supplemeant

Bonnie Heath

ANSWERING SERVICE

. We Are Your Office When You Can't Be There.

- Courteous Experienced Staff.
: N Family Owned And Operafed Since 1974

610-582-4895 + 24-HOUR Service

501 W. Third St. - Birdsboro, PA 19508

RECREATION

BUSINESS MARRKETPLACE

“Providing you with your home medical equipment needs. .. 100% of the fime"

& Chaygen = Whank lisa
o Bl bk s 1 v r P
[ T E— n Yaard iy
» CFAFG | AR, J B Nl b
(MEDICAL SUPPLY|
{ } i

. Lagharasgiel Durpgen ] TR

. ipigeind Barsls

. 14 E H|;||‘| Skraed. Pothiown. PA | P454
* Telaphore: 10-705-9292 » fax: &10-FOS-97 77

v, O ELL I (:
By P Pl Pl e | B s 6 10 e e v Bl Byt i e
PETRR A TRy e ol [t Wiy " i

HEALTH CARE SERVICES

[ | Alternative Therapies
Massage, Bodyworks & Life Coaching
including Nutrition & Exercise
Stressed? or Tired? Out of balance? Back or

Neck ache? Allergles? Chronic llines or pain®
Owr theraples have helped these and other issues

Bender Healing 800-706-1354

238 Chasrch Strest www.BandarHealing com
Phoeninvillie, PA 18460  info@BendarHealing. com

' -l
4
]
Dv, Linda Beandar, MSGD
Metaphysical Doclor

ADVERTISING/MARKETING

On eCommenco:

“Thank you so much for your ¢
patience & great work today.” ' 5

Wabsled, afloaty & moinbenonse

S10LAEY. 01 1 = oppaodvorieng Com O irg

Cail for FAEE Web Aaseasment!

Boosft Your Team's Morale!

Team Bullding Fun for your entire staff
of all ages and abilities!

Affordable Corporate/Holiday Party Packages

with Private Lanes & Room dﬁl&%‘w

1 ..
'r Hew Light & Sound System (o bring
E—— it all togethar]

_—

CALL &10.495.7143
Fax 610.495.1049
Located at 653 West Ridge Pike, Limerick PA
www. LimerickBowl.com

For detailed
information about
M these businesses,
click on each ad
LIMERICK BOWL in the
bowling * billiards * loungc. digital page-flip

version of this
publication at
www.422business.com
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REAL ESTATE AGENTS

I""T. 1:11 Chris James

Hector Realty
[H

610-93:

FLORIST

Frrs | anm £l MLS

-7592

610-272-6088 Norristown

Blmmmﬂ .Af f:'.a: s

Let us solve your visual communications challenges

- Bt ] Ii'l '.E:-.. e + Cupptoam Earners « Window Lettering
i « Lirge Foemat Geaphicy < Labels snd Decaly
- » Exhibies s Désplarys. = Webicle Geaphics

« Figl! Cobind PoSLBR = Misth i

(484) 624-4874
FED Sieoemaakes Ra Uit B

Porrinews, Peanipivanio Pdsd
e, NS com. S8

FASTSIGNS.

REAL ESTATE FOR LEASE

6000 + SF Multi Purpose Use

FOR LEASE

W High 5t., Poltstowen PA 19464
» 6400 sqfe-etufwarehmﬁe space and 1500+ sq feet of mezzanine.

» Loading Dock and drive-in door.
= High ceiling
= 2 Set of bathrooms and office

= Large rear lot for parking
« Convenient to Ris 422 & 100

610-970-4595
SunrisePlus.com

AUTOMOTIVE SERVICES

DAVE'S AUTO SERVICE INC.
—— e e e
#
“tWe Treat Your Car Like Our Oun®™

* We Offer Fleet Service - State Inspections = Emissions

* Free Pick Up & Daelivery = Free Customer Loaner Vehicle

* FOREIGN & DOMESTIC REPAIRS

+* ASE Certified Technicians with a total of 30 years experience

Mon.-Fri. 7:30 a.m. - 6:00 p.m.
925 W. Philadelphia Ave. (RL. 73W) Boyertown, PA 19525

610-367-1844

Red Kieffer’s Auto Repairs, Inc.
: Specializing in
Mercedes-Benz since 1961!

1404 Ben Franklin Highway
Douglassville, PA 19518

610-326-5754

www. kieffersauto.com

BATTERIES / ELECTRONICS
When you noed a baffery, think of i_
M | .,I Y -

Batlary Back-up
Emergency Lighling
Two-Way Radio
Defibrllalors
Bar Code Scanners
Cordless Phones

] "-:'l: Road (K1 ""J.I e B-5
i, PA"1H518

......

6'11.']-33‘3 '11’11

wiww AZZBatteriesShop.com

At mavry othev hatisry appicatons
We rebuild cordless tool batteries

Call
670.323.6253

to place your ad in
Business Marketplace
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FULL SERVICE EXHIBIT HOUSE MATERIAL HANDLING EQUIPMENT

@ Steel City Displays

« Your Local Choice

« Customn Designed & Built Exhibits
« Portable Displays

« Graphic Design
» Trade Show Services

Contact Bob/Nancy at 610-983-9803
www.steglcitydisplays.com

PAINTING CONTRACTOR

PETER S. DOUKAS

« Residential and Commarcial
« Palmting and SiEining

# Lumboim Codors

« Wallpaper

* Preasun YWashing

« Dirywall and Plaster Ropairs

Painting Contractor
Office: 610-435-5539
Cell: 610-656-8951

info@psdpaint.com

i 4GS
Sarving Southeastarn PA SINUS 1:|ﬂ.r

e N

ACECD

AMERICAN CRANE
& EQUIPMENT CORPORATION
Your Experts

www.americancrane.com

Custom Equipment & Parts
: © Oy Ol
Standard Crames & Hokvis

Rigging, Trolleys, Lifting Devices & more...

vibiee Ll abtR S A

L vy Aruerid an Crase Yake, Shase Boe, Budgit,
Ligts Mulde, CM, { Fapsber Hohi, © nlﬁru; Foisl, Munch, Kundel and mmsoen

Baird’s Catering —<1he gest in om & Off Premise Catering

Distinguished Taste, Presentation & Value

= Weddings > Birthdays

= Banquels = Graduations
» Corporale Events ™ Picnics

> Anniversaries > Reunions

610-781-3534

* Golf Outings
* Club Mestings

® Fundraisars
X 5% off for Chambsr mamiben

www.Bairdscatering.com

Clean As A Whistle

A COMPLETE CLEANING SERVICE EU
* Commercialfindustrial & Post-Construction Cleaning

= Concrete Floor Cleaning 610.489.6442

= Aerial Cleaning
amail Wil EHOOIMi

www.thewhistleinc.com

MR WANISH LIMOUSINE
“Family Owned & Operated Since 1984

1
1L

* ’
B10-3E6G

LA

=r

i L= W - — = b - =
i e WWW.WANISHLIMO.CO

M

[ =

] N k¥ 1

PN 7 seidel”

design

land development consultng
landscape architectung
land use planning

H Corporate Accounts,
= | e Airport Service, Special Events,
MICHALL'S m=r-
it Shsrgin 7 We Offer- Sedans, Strelch

Limousinas, SUVs, Stretch SUWVs,

C lassic [.i mousine Stetch Hummer. Limousine Coach

“Friendly People ... Friendly Service”

610.929.4919

Wa Aecept Waas, Mastercard, Amearican Expreas, Discover
Route 61, Reading www.michaelsclassiclimo.com

i road, potisfown pa  p; GI0-X23 B752  seldelplanning.com

Call 610.323.6253 to place your ad in
Business Marketplace

Lo
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ADVERTISING/GRAPHIC DESIGN
» Business Cards
CREATIVE tocwne.

- Postcards
m l m « Flyers & Brochures

W&. m% m‘ \ Invitations

Lynise Walton, President
goZcreative@live.com

Loyalty Cards
= Stationary
: Logo Design & more

A Home For Everyone... -cos
contemporary. trsditonal, old wordd. historde, sustainable. i::r'-"::"l:““"
";‘.rrn-u.ﬂ.m
& iklirsres

|
Wl . Fedion Pashber, Iae. i sccoml pEnersion [ P e bk
et AL yean in il '|'I|-l'4|-|.|J|I:r anul u.l.rrln.llull.ll'F arean [&ll and his H.1'l:||.|.'rI.|.'|J
ieam oollabieaic b cuitic up witily ialical ﬁ.‘l.q:ru that maich b ldesivke an wedl
s yof bk, o Livith cussormn hosnes te small sddinions

William C. Felon Builder, Inc. | 610999700 [P0

www.williamfeltonbuilder.com

BATHROOM REMODELING

Reglaze Tub,

Now $295

Heg. 5355 - With thes pd
Exp. 411112

y - Custom
® "= % rcolors Available!

Call Now for a FREE Estimate!
610-321-0260

DIGITAL PRINT/COPY CENTER

ﬁlglh tal Print and Copy Center
‘Same Day and Next Day Turnaround

= High Speed BIW * Wide Formal
= Quality Color « Binding & Finishing
EVERYTHING POSTAL

& PRINTING

BI8A Route 100 = Bechiebsville « Cormorstons Placa — EI_
EverythingPostal.com » (610) 367-T444 —

| m,ur., BOSTAL'S

N-SHIP

A
High Speed Coples « Passpont Pholos - Fax E-EH'II.H!'!- = Motary

Packing Service & Supplies « Greeting Cards = Color Copies
Wides Formal Copies « FedEx « USPS « DHL « UPS

AN

.. .610-327-4633 » PakShip123.com
351 W Schuylkill Rd <Potistow & af Coveniry
Rt 100 to 724 West + On right, nek{} and Rita's

ENERGY/NATURAL GAS

SHANER

PROPANE
610/326-1970

FAX, 610V326-6601

3000 E. High Streat - Poltstown, P& 18464-3145

Designer Tub & Tile = www.tubreglazers.com

Call 610.323.6253

to place your ad in
Business Marketplace
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Prwy Comiarmers rerere

1 Month FREE

roelemiial service m

A @ $10.00 off

PROVIDING

a epll-pll
- Trash & it
LEADERSHIP J ),
Service 2
DowNTOWN IMIARKETING A.J. Blosenski Inc.

By Barry Cassidy E1 ﬂ.M.Z?ﬂ

People often ask me what is economic
development? I always respond that it is a
process. To ensure economic development

occurs, you need to organize, plan and exe-
cute, and then evaluate. There are no magic wands, and no
sure fire method to be successful at economic revitalization
and development. You need to find the right combination.

RESIDENTIAL ¥ COMMERCILAL il INDUSTRIAL

Organizing for sustained economic the goals and must work as a unit to - - :
development is often the most time con-  accomplish the tasks. Sometimes there Fnur E'Hmnns l}f nul;llt' s-emne
suming part of the process. A district ~is massive conflict or different sides that 'rnm “I' nlnsnnsh Fln“lv
needs to get the right people to the table, ~ are dug in with a fixed position. Those
and make sure that they are involved. situations are the most volatile. * Residential Carts  + Event Boxes *Rcl-off Dumpsters
The right people include stakeholders, The key is to get from “point A” to * Recycling Bins * Rederral Program * Construction & Dermolition

« Bulk lbem Removal * Senior Citizen Discounts * Commercial Compacions

such as business owners and residents ~ “point B” in the straightest line possible. « Specisl Clssnups  * 100% Cusiomer Saislacion * Storage Containers

located in or near the district, as well as  During the organizational phase, there
the political representatives and staff of ~ should be a general direction, which is = i
the polifical subdivisions involved.  agreed upon. What will be the final Serving Our Local Community =%
product? What will it look like? The situ-
vide input concerning their wants and ational assessment in the organizational
needs. Those comments are then priori- stage will identify where you are begin-

tized and integrated into a list. That list ning. The planning stage will determine Fo R L EAS E

then has to be checked against previous where B is located on the matrix.

Organizing means that people pro-

plans that have been developed to see Thgre needs to’be someone who will

that if there are any conflicts. Many Y5 his or her time and influence to

times, some of the studies sit on the shelf movlfjnthe ld'eti forvif'a'rd.l Wh;g.yq.l are h R 8 T ;;'I'I_ T

for a long time because of lack of fund- ~ VO™!"'& WIth PO tical. subdivisions, 1 Ullg '{ || |"

ing or not being able to secure consen- everyone seems to look toward them- - H |. l‘l HE
selves rather than moving in a coopera- 7

sus during the execution phase. It is
always a good idea to dust them off and
review the narrative before proceed-
ing— I call it getting everyone on the
same page. Everyone needs to agree on

tive manner. In addition, things tend to
be politicized and sometimes the stake-
holders are left out for various reasons.

(See “Downtown Marketing And
Development” on page 50)

We are dedicated to yonr Iiealth by providing
* el e S e St PR e * Professional & Medical Space
g H Ly wwm S PEmE o Serauringh. * Suites From 460 Sq. Ft. to 3,400 Sq. Ft.
v . trig appointments: its,
. @"’- .mu,ﬂ:nmmmmm;’h * Lease Includes Water [ Sewer [ Trash
+ Mosd insurance plans accepled
e I e o
Aiduld awd Famity Sieadivies . ; : pelnnvely rrice
Jocek Ebta. ALLL. + W Hug, DM Insurance or No Insurance ’
Pl b We accept you as a patient! Call for current tenant incentives
Ilr;rh'..l"*'l:-r"h'l"ﬂ-'-nr ".-:ll:.q'i-l::‘-'-'::-;;ﬂ-'l'-l ol Welrgsmimg Nooe Patdrats Daily, + Dopasabed Formisg Tl §loss
L "'":"';""" =y MK Duality Care for your Entire Family
Mt Zasbenkt, DALD Call our frienidly staff for au appoiatment today! Call Greg Herb

Medical: (610} 326-9460 Dental: (610) 326-7405
Houm: Mo Thur Sas—Tpm, Friday Bam—5pm Heum: Mon-Thuts Sam—ipm. Frday Gam—=apm 51 ﬂ-EEB-Tuu‘ E1 u"az?'uguu
Saturday Bam— T2pm [ Saturdays are nesanssd Eaforday Bam—3pm [WWali-ins vesiooms on
Tor sack vess. ondy ) Same Dary Apponimants! Wessnasaays for Emengancies 1pm—Ea:30pe | HerbRealEstate.com
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we

192 West Ridge Pike
Limerick, PA 19468

DowntownN MARKETING
AND DEVELOPMENT

(Continued from page 49)

I have created consensus for a number of
years in many communities. I have worked
in tense situations and derived consensus
from diverse groups of people. When
Philadelphia’s South Street experienced
problems with riots at the time of Mardi
Gras and the Greek picnic sexual assaults,
they sought someone to resolve the prob-
lems. Iinterviewed for the position and was
hired at the interview. This area presented

Ingicml sodwiionry for o hechmicnl warld

solutions

Gl0-B31-9827

weh design
weh hosting

graphic design
internet applications

www_kineticweb.com

the biggest challenge of my career; there
was no semblance of consensus.

The problem was not just those two cel-
ebratory days— it was the general way
that business was conducted on the street.
I started in January. Mardi Gras was early
that year, and I had a chance to observe
what occurred that day. I was exposed to a
lot of posturing leading up to the event,
and it was a lesson in how to observe and
stay out of the way. The day before Mardi
Gras was held on South Street, there was a
news conference held in front of Fat

a2

e

Sunnybrook Ballroom

Tues-Thurs 11am-9pm
Fri-Sat 11am - 10pm
Sun 10:30am-8pm

Mead a Place to Unwind that has class
& a friendly atmosphere! Try Chummy’s!
Karaoke Every Thursday at 9:00pm

A

I|mrm-

Beaumont -:r|r_1 Th-
Saturday Feb. 1

Jesse Garron
Sat. March 1

E".-'EI}' Sun. “l[lf:EIﬂmn-Epm

www.sanatogawater.com

Sanatoga Water
Conditioning

80 M. Charlotte Street
Pottstown, PA 19464

610-326-9803

Residential and Commercial
Sales, Rental, and Servicing of
Water Conditioning Equipment

Tuesdays which seemed to be the epicenter
of the riot the year before.

People came out of the woodwork to
say bad things about the bar, the manage-
ment and the patrons. It was all bad, peo-
ple pounding away at my business own-
ers. People were blaming “beads” for the
riot, as well as any other logical or illogical
reasoning their brain could justify. The
store owners and as well as the liquor
license establishments were standing on
the sideline mumbling things that I will
not go into today.

Skyliners
Jpm

I was standing there observing the Fat
Tuesday bashing when I was asked to
speak. I looked at the people I was sup-
posed to be representing and I looked at
the neighbors and politicians and I knew it
was decision time for me. A million things
ran through my brain at that time as I real-
ized at less than 45 days on the job, with
two sides hating each other, I had to be a
leader. Consensus was kind of out of the
question at the time, and I had to exert
myself a bit and establish a leadership role
in the district.

(See “Downtown Marketing And
Development” on page 52)

‘ Sunnybrook has Something for Everyone!

':_'rlfl.'lll Mlller Ur-:h

10-12Noon & 1:00 - 4:30pm

Sat. March 31
Robert Eric 1:':,'"]';;1
“Billy Joel"
Sat. March 10
FAMOUS SUNNYBROOK IR EE s
SUNDAY BRUNCH by i
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MEDICARE
MOMENT

By Elizabeth Snyder, Main Street Financial Partners

As with many aspects of Medicare, there are
windows of time, guidelines and elements that
affect not just individuals, but employers,
employees, and retired group beneficiaries.

e e

@:Jmcust |
~SPETLIGHT.

i

= : l———
' ! ' WWW.COMCASISPOUIGNLOOM e ness 10475168

Taking alook at the healthcare costs of
your small business— or any size busi-
ness for that matter— is a wise decision,
because group health coverage could
actually be enhanced by customizing
your Medicare beneficiaries” health cov-
erage needs. Simply put, employers can
save money by taking Medicare-eligible
employees off their group plans, while
at the same time giving those employees
enhanced benefits.

Employers who have employees over
age 65 currently on a group plan, or
retirees coming off group plans, have
cost-saving solutions available to them
they may not be aware of. At Main
Street Financial Partners, we offer
employer-sponsored, or member-spon-
sored coverage, or coverage directly

from Medicare on an individual plan
with the cost that can be reimbursed by
the employer.

Most Brokers and Consultants do not
have the expertise to tailor a solution for
your aging population in this market-
place. We at Main Street have been suc-
cessful customizing health care solu-
tions in the Medicare market while pro-
viding tax advantages and member
solutions for employers. Our experience
has been recognized by local municipal-
ities, school districts, including mid-size
employers in the Tri-County area.

Contact us today to discuss your
options. For additional information,
please call Elizabeth Snyder at
1.800.862.7364. W

Stylish 1

photography

Are you tru:ating Your Business' image to

poor snapshots?

We fix bad photography with Grear Portraits......Call Today!
Business and Commercial Portraiture * Weddings * Families

Seniors * Sports Action * Same Day Digital Portraits and Events
Photos for: Business Cards, Annual Reports, Websites and Newsletters

Visit us: www.stylishimages.com
Business Discounts available
for multiple sessions

FEBRUARY 2012
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9-TIME AWARD WINNER
2011 BEST COMMUNITY BANK

FEDERAL

= SAVINGS BANK

=, Sinew IST

I'. Irl'l.'h.nlll.ll'l!.'\. ”:IIJL g F':'ulll'nr'lll - :

Berayn
Concordville
Coventry
Exton
Lionville
Malvern
Paoli
Westtown

610.251.0585
610.558,1055
610.469.6201
610.363.1700
610.584.6400
610,647, 7044
610.9893.68200
610.385.8000

Wb

(=1 www.malvernfederal.com FDIC

Whether you want to reach 300,000 people

in the immediate area on Cable or 300 million

people and more around the world with our
Internet Streaming Services, PCTV has the

solution for your business.

Give us a Call,
it's that Simple!

DowntownN MARKETING AND DEVELOPMENT

(Continued from page 50)

I moved to the podium and said my
piece. I told the assembled crowd that
Fat Tuesday did nothing wrong and
they were wrongly being accused by the
group. I thought Frank DiCicco’s aide
was going to take gas. Neighbors were
staring daggers at me, politicos shaking
their heads.

When I went back over by the mer-
chants they thought I was a tool of the
man ... I think Bill Curry called me a
puppet. I explained what I said, and
then it showed up on the news. I was
then all of a sudden a great guy. I had
the trust of a group that did not neces-
sarily have to believe in me.

The following rest of the year was
one of growing sales and good times.
Sales were up and things were
improving on the street. We had con-
fronted the City concerning their atti-
tude toward the street. At the time, the
bars on Delaware Avenue were being
closed by Senator Fumo, and he made
it known that the South Street bars
were next.

During that year I worked with the
neighbors through the community

watch and gained their trust. We had
worked to establish a campaign against
violence and sexual assaults on the
street. I introduced the street music pro-
gram and it changed the tenor of the
street. I worked with the owners of the
“Ducks” amphibious tourist vehicles to
get them out of the residential neighbor-
hoods, and have more of the route be on
South Street. We worked on getting the
drug dealers off the street by re-estab-
lishing parking on the north side of the
street in order to force the drug dealers
to stand in the street not the sidewalk.
We followed that with street patrols
making the people move along and not
stand stationary:.

In 2003 when Mardi Gras came
around again we were prepared. We
closed the bars early the next year as a
penance and looked to provide for a
good Mardi Gras the next year. There
were no protests. . .there was unity.

This was an extreme condition, but it
was an example of how Thave been able
to draw consensus in the most difficult
situations. W

Channels 22, 28 & 98
Serving The Tri County Area

for over 26 years!

Keeping Your name in the Public Eye
is important and PCTV allows you to
accomplish with this with many
cost-effective packages specifically

designed to your needs and budget.

610-327-1866 www.pottscommty.com
pctvsports@hotmail.com pctv41154@yahoo.com pctvgus@hotmail.com(real estate)
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Manatawny Manor, a Diakon Lutheran Senior
Living Community, is located in the beautiful
countryside just outside Pottstown, Pennsylvania.

For more than 37 vears, Manatawny Manor - a
Continuing Care Retirement Community — has

been a senior ]Ill.ll!llg:_l' ProvEC

er of choice in the area.

oltering a wide range ol services to help seniors

live engaging, fulhlling lives.
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Personal Gare
Nursing Care & Rehabilitative Services
Memory Support {Alzheimer's/Dementia Care)
Adult Day Services

it

Call (610) 703-3700 for more information,

and to arrange o persomal visit

:D MANATAWNY MANOR

A [MAKCHS LUTHEEAN SENMHER LIV CHEMUNITY
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MAIN STREET FINANCIAL PARTNERS
Brokerage Specializing in Senior Insurance

By Elizabeth Snyder

As a woman and self-defined entrepre-
neur, I thought I had found my perfect
niche as a real estate agent. Enveloping a
tasty recipe of sales, client interaction and
home showings, I found great success and
thought I would spend the rest of my life
working in that field — and loving it!

As we all know, 2008 was one of the
largest real estate market corrections ever
and we are still feeling its effects today:. I
foresaw the market declining and chose to
diversify my means of income so I started
a brokerage house. The business encom-
passes real estate, mortgage, title, proper-
ty and casualty, and lastly, health and life
insurance sales. While assembling this
“marketplace of services,” I acquired a
health insurance license and took an
entry-level sales position where I learned
the basics of health care insurance.

I only worked for this company —
which specialized in senior health care
insurance — for three months in order to
get my “feet wet” in the field. I soon
learned that a great deal of Medicare ben-
eficiaries do not realize the impact of their
decisions on their health care needs and
pocket-books, and quickly saw the need
to educate consumers about the many
products available to them. (Be sure to
read our “Medicare Moment” in upcom-
ing issues!)

For Medicare beneficiaries, the impact of
making the right decisions concerning cov-
erage cannot be overemphasized. The first
catastrophic hit on an individual’s fixed
budget usually stems from health prob-
lems. This often leads to unseen ramifica-
tions which might have been avoided with
the proper coverage. Therefore, I make it
priority to teach first and sell second.

Itry to help people every day and, as an
independent broker (I represent every
insurance carrier not only in the state of

Pennsylvania, but the entire country), con-
centrate on getting the best product for
each and every individual.

How We Can Help

Health care coverage is often just the
first step toward financial security. Here at
Main Street Financial Partners, we start by
looking at the entire financial picture.
Don’t accidentaly shortchange yourself by
not reviewing old policies you already
have in place. Is you beneficiary informa-
tion up-to-date? Might you need term
insurance for mortgage debt? Are your
401K’s and various other financial assets
making as much interest and are they pro-
tected as well as they can be? Most people
are not aware that they can be preserving,
protecting and growing their assets in this
volatile financial market. For example, one
can place monies into a deferred fixed
annuity with a income rider on it and get
six percent guaranteed growth for up to
ten years and income for life! These are just
a few of the many services we provide.

My coverage area is quite large; besides
having three established offices in the Tri-
State area, I also travel extensively to all
counties in Eastern Pennsylvania. My
most recently opened office is located on
1012 E Philadelphia Ave, Gilbertsville. We
prefer set appointments, but walk-ins are
fine. If neither is possible, a home visit can
be arranged; we are here to serve.

In summary

We're not your typical insurance and
financial firm. Founded by Elizabeth
Snyder, Main Street Financial Partners set
out to achieve extraordinary recognition
as the foremost service-oriented senior
insurance and financial services firm in
Eastern Pennsylvania and surrounding
areas. We believe that our clients deserve
counsel that is in their best interest — not
the pockets of their advisers. W
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Place Your Ad in our NEXT issue! Call (610) 323-6253

Business Services

Proper implemematon of your marketng
ideas are a key ingredient to Swccess,

wiw fwmbilisiness . com
610-831-2030
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LEATA LU

LAWN & LANDSCAPING SERVICE

Ron Buttaro phone &10.495.4399
et bax &10.970.7014

S Linfleld Rood, P.O. Box 1100, Parker Ford, P& 19457

Chasna By

At Cleaniculicwnonolianoscope. nel
Commercial Snow Remoxyal = Firewood

LAWN LANDSCAPING

SERVICES SERVICES
Mawing aes & :II- b Insta -
New Lowninsioliolion Paling & Wl

SO SOCT
Lawn Renovations

Mulching & EQging
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Convenient, Quality
Medical Care for You and
Your Family — Close to Home
Your family’s good health is your

priority. At Main Line Health Center
in Collegeville, it’s our mission.

Here you have convenient access to the Coming in February: Paoli

nationally recognized physicians and
services of Paoli Hospital and Main Line
HealthCare, and a broad spectrum of
medical care for every member of the
family. Additionally, the Center contains
laboratory and advanced imaging servic-
es, including x-ray, mammography,
DEXA scan, and 64-slice CT scan, to fur-
nish you with comprehensive patient
care under the same roof.

Our clinicians have a particular pas-
sion for the health and well-being of
their community, so you can count on
Main Line Health Center to provide all
the services your family needs, while
meeting your desire for quality and con-
venience.

Hospital Expands to Audubon

Paoli Hospital is pleased to announce
that Dr. Mark Gottlieb’s family practice
has moved to 950 Forge Avenue, Suite
200, Audubon. Specializing in preventa-
tive medicine, as well as the treatment of
hypertension, asthma, COPD, diabetes
and obesity, he has more than 17 years’
experience in developing strong patient
relationships. Dr. Gottlieb, like all mem-
bers of the Main Line Health family, is
committed to providing exceptional care
for the members of this community

Now accepting appointments for
patients 12 years of age and older. Most
insurance plans, including HMOs and
PPOs are accepted. Call 1.866.CALL.MLH
or visit mainlinehealth.org / paoli. W

BASEMENT SERVICES

Call Us At 610-495-9111

+ Waterproofing

# Mold Treatment/Remediation

¢ Expert Structure Repair

¢ New Basement Entrances

» Exterior French Drains

# Floor and Wall Crack Repair

# Humidity Control Systems

« Complete Basement Makeovers

Basements911.com

We
DRY
HARDER!
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Thank you for cnnsidering My store as a source for all of your flooring needs.
Please pay us a visit. New floors can completely transform a room and we have many of the best
products available! Whether for your home or business, we have a professional staff dedicated to
helping you find the floor solutions that will work for you. Of course, please feel free to call us at our
number below, and visit www.ches-montcarpetoneparkerford.com.

Barry Peronteau, Owner, Ches-Mont Carpet One Floor & Home

CHES-MONT # CARPET ONE 5%
Route 724, Parker Ford, PA 19457
3 minutes from the Limerick exit of Route 422

610-495-6211

www.ches-montcarpetoneparkerford.com
LIC# PADOB1672
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Paoli and Fox Chase
Cancer Center.

Partners in cancer care.

As a Fox Chase Cancer Center Partner, we are held to the same outstanding standards
of care as one of the top cancer centers in the nation. And our patients have access
to advanced clinical trials, highly specialized experts and the newest medical and
radiation therapies to treat breast, lung, colon, prostate and other cancers.
Together, we are committed to providing the highest level of care, closer to home.

Paoli Hospital
Main Line Health

Well ahead.

mainlinehealth.org/paclicancer

Tha Cancer Cerrber of Pacli Hospéisl, 8 Fox Chase Cancer Cenber Parteest, recersed B Gold Seal of Approsal for escellence
in breaat cancer cane from Ther Joind Comemitasicn, the naton's highest standaeds -wetirg healthcans srpanization






