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SET,
GO!

To Pottstown Memorial Medical Center
for even more pediatric expertise.

Whether you zo0m, skip or glide, Pottstown Memorial Medical Center is the place to go
tor pediatric care. That's because we are teaming up with Lehigh Valley Health Metwark
to bring round-the-clock access to pediatric hospitalists. These physicians are experts
in complex care for kids, They manitor and treat children who are admitted to the
hospital and consult on emergencies. That's more peace of mind for parents.

For more information, call 610-327-PEDS or visit PottstownMemaorial.com.

;Im__ Pottstown Memorial
=~ Medical Center

Pediatric Care
with # LEHIGH VALLEY HEALTH NETWORK

ROUTE 422 BUSINESS ADVISOR  422business.com A MARCH 2012



lz]Business Advisor

Serving the Route 422, 100, 202, and Route 30 Corridors in Montgomery, Chester and Berks Counties.

In This Issue | MARCH 2012 Contents

e

4 Cover Story

Discovery Federal Credit Union

9 Buzz Around The Block

Focus on Area Banks and Credit Unions

14 | Investment Ideas
Pay Yourself First

22 Leadership and Success

sk A Mind For Business: How Successful People Think

As a not-for-profit financial cooperative, DISCOVERY

is able to help customers achieve business banking goals

29 | Legal Perspectives

Modification of Workers' Compensation Benefits

with fewer fees, better rates, and personal service. Based On Vocational Evaluations

Advertised Services Directory

. What You Are Looking For — At Your Fingertips
11 1 2 Use the Tax Planning &

Preparation Guide to find TriCounty Area

the right Accounting services Chamber of Commerce
for your business. News and Events

WS Iedivlunl e

Medicare Moment
When to Enroll into Medicare and
How to Avoid Penalties

Downtown Marketing
Browse the Business Marketplace And Development
to grow your business, network, ' Creating a Community Development Corporation
and keep your money local.

... AND MORE!

To contact the Route 422 Business Advisor:
phone: 610.323.6253  fax: 610.970.6194
email: 422business@comcast.net

Subscribe online! www.422business.com

Published by: MACnificent Pages,

PO. Box 334, Pottstown PA 19464-0334
Editor & Publisher — Bill Haley

Advertising Manager — Patti Seigel

www.422business.com
MARCH 2012 3 422business.com ROUTE 422 BUSINESS ADVISOR



W

Helping

Achieve Business
Banking Goals
with Fewer Fees,
Better Rates, and

Personal Service

T

i

PHOTOS BY STYLISH IMAGES PHOTOGéAPHY

Discovery Federal Credit Union,
located at 2744 Century Blvd., Wyomissing, PA 19610

By Bill Haley

DISCOVEKY

FEDERAL CREDIT UNI

Although now “back in the black,” many of the “too big to fail” corporate banks
associated with the Wall Street/ AIG meltdown and TARP bailouts continue to search for
alternative methods to increase profits for shareholders in the current low-interest-rate

environment. Rebounding from losses associated with the lingering effects of a prolonged

decline in real estate values, some of those institutions have raised or attempted to impose
new fees, and most, if not all banks, have tightened lending policies.

Last fall, backlash against the big banks emerged in
the form of a FaceBook campaign initiated by con-
sumer activist Kristen Christian, opposing big banks
hiking their fees and creating new ones, such as the
proposed monthly debit card fees by Bank of America
($5.00) and Wells Fargo ($3.00). The FaceBook page
garnered more than 60,000 “likes” and the movement
evolved to a call for action on “bank transfer day,”
November 5, 2011, encouraging the transfer of
accounts from large corporate banks to credit unions.
Wells Fargo and Bank of America relented and
dropped their proposed fees as a result of the negative
criticism from customers.

Circumstance creates opportunity, and that is
certainly the case with Wyomissing-based Discovery
Federal Credit Union. “We didn’t see a big spike
that day,” said Edwin Williams, Discovery FCU
President/CEO, “but we've seen an increase in our
membership ever since then, because the word is now

getting out through the online social networks,
through the media, what credit unions are all about,
and how credit unions are friendlier, and they’re not
going to be charging you these types of fees. They offer
better rates on your loans. Better rates on your
deposits. A lot of credit unions across the United States
have seen an uptick because of the publicity sur-
rounding this bank transfer day.”

“It may not be a mass exodus, but the bank fee issue
drives people to our door,” Vice President/COO Jan
Moore concurred. “What I have seen is business
owners are more willing to make the switch (to a cred-
it union) than a normal consumer. Their line of credit
may have been canceled for no reason other than
economic conditions within that bank. They feel they
haven't done anything to cause that.”

“Everybody’s still walking on eggshells right
now,” continued Ed Williams, referring to the
general mood in the lending industry as a whole.
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“Money is sitting on the sideline. I think
that's why we're seeing the rush to us.
We're not sitting on the sideline. We have
money to lend. We're looking to lend it in
the right way. We're doing our due dili-
gence, and it must be the right type of
deal, but we're out there lending whereas
many banks are sitting on the sideline.”

Even though the commercial real estate
market remains relatively flat, there are
some projects ready to move forward
seeking capital. “More than you would
think,” said Moore. “The trend right now
is some of the commercial banks don’t
like to do them. We have found that there
is no shortage (of demand) for commer-
cial real estate loans, including commer-
cial construction and development. We
have two pending right now that we're
looking at, multi-million dollar deals.
They’re coming to us because the com-
mercial banks either don’t want them, or
they are dragging their feet, making them
jump through hoops.”

“Real estate has a bad connotation
right now,” Williams added. “The vernac-
ular is commercial real estate, run away,
and that's what everybody is doing, but
we have an open mind. We're still saying
it's all about appraisals, and where it's
trending. Right now, appraisals are kind
of holding steady. They’re not going
down. They're not really escalating by
much, so you're probably getting a good
value of what the real estate is worth right
now,” he said.

“We're doing a lot of buyouts,” said
Moore, “people just getting out from their
institution, people flipping homes, that
seems to be a big thing right now. Some
people are taking advantage of foreclo-
sures, buying properties at discounted
rates. On the commercial side, we'll lend
up to 80 percent of the appraised value.
We're limited to that by regulation. If the
appraisal is there, we'll take a look at it.
We may not end up doing it but we'll give
it a fair shake.”

Discovery Federal Credit Union was
founded in 1959 to serve Western Electric
employees, and declared a community
charter to open membership to all of
Berks County in 2003, which later afford-
ed an opportunity to stimulate the local
economy by introducing small business
banking in 2010. The credit union was
able to grant small business loans to local
entrepreneurs and businesses to expand
their business, open new locations, start
new ventures and hire more people —
thus creating more jobs in the Berks
County community.

As a not-for-profit financial coopera-
tive, Discovery is able to offer commercial
loans at lower rates with fewer fees than
many banking institutions. Business
owners can take advantage of
Discovery’s products and services if they
live, work, worship or learn in Berks
County. Discovery currently offers com-
mercial real estate and construction loans,
equipment and vehicle loans, secured
and unsecured business loans and work-
ing capital lines of credit. In addition,
business members enjoy interest-bearing
checking accounts, money market
accounts, savings options, and a suite of
merchant services including remote
deposit capture, which enables business
members to scan checks at their location,
create and send electronic files, and get
next day availability of funds.

Consumer services include: Free check-
ing with no monthly maintenance fees, no
minimum balance requirement,free direct
deposit, online bill pay, Visa debit card, e-
statements, no foreign ATM fees and
access to more than 43,000 surcharge free
ATMs worldwide; First mortgages; New
& Used Vehicle Loans; Home Equity
Loans & Lines of Credit; Personal Loans &
Lines of Credit; Lifestyle & Adventure
Loans; Private Student Lines of Credit;
Credit card features: competitive annual
percentage rates; complimentary auto
rental insurance; Visa Merchant Discounts;

(See “Cover Story” on page 6)

\_info@springfordchamber.com, or call us at 610-489-7200.
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Chamber of Commerce

Business-to-Business Expo
March 14th, 2012 11:30 am - 1:30 pm
Copperfield Inn at Lakeside, Limerick, PA
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PMSI

COMPREHENSIVE HEALTHCARE
For I.i.fr

Our Mission:

To provide the highest quality healthcare
to the residents of our communities,
delivered with respect,
compassion and consideration.

Bally Medical Group

Boyertown Medical Associates
Brookside Family Practice & Pediatrics
Collegeville Family Practice
Phoenixville Medical Group
Spring-Ford Family Practice

Stowe Family Practice

PMSI Division of Internal Medicine
PMSI Division of Rheumatology
PMSI Division of Neurology

PMSI Division of Cardiology

PMSI Division of Gastroenterology
PMSI Division of Pulmonology

PMSI Division of Nephrology

PMSI Division of Hematology/Oncology
Sports Medicine Institute

Sleep Wellness Center of Pottstown

All of our primary care offices have achieved
national recognition as the highest level
Patient Centered Medical Home by the

National Committee for Quality Assurance

www.pmsiforlife.com
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online account access; quick & easy
approvals; Savings products; Safe and secure
investment options; Free online banking and
e-statements, 24 /7 account access, and more.

“We offer lower rates on loans. Fewer and
lower fees,” Williams said. “And I think the
other thing that's most important to people is
bringing back that home town feel, where
they walk in and you know their name and
there’s a family type feeling to it. Credit
unions still have that family-type feel. We
make our decisions here. We're local. We live
in the community. We interact and support
many community groups,” said Williams,
who recently began his second, six-year term
on the board of the Greater Berks Food Bank.

Recognizing a need to help individuals
learn vital financial skills, Discovery part-
nered with the Banzai/™ financial education
program to provide free classroom materials
and an online education program to local
schools. “We're the only institution in Berks
County that offers the Banzai! program,”
said Marketing Communications Specialist
Mike Williams. “More than 20 schools in
Berks County have caught on with this pro-
gram. They seem to love it, and we think it's
really important to provide this information
to young people, so by the time they are
making financial decisions, they have sound
money management skills to fall back on

that they learned in the classroom.”

“From a national perspective, financial lit-
eracy is very, very important to the credit
union industry as a whole,” Ed Williams
added, noting also that the Pennsylvania
Credit Union Association is staging “reality”
fairs around the state to help students figure
out what the real world is going to be like for
them in terms of financial responsibility.

While credit unions offer many of the same
services as banks, there are significant differ-
ences as well as unique challenges. One of
those challenges is identity. Williams is on the
board of directors of the Credit Union
National Association, the national organiza-
tion that lobbies on behalf of credit unions in
Washington DC. “We represent about 92 per-
cent of all the credit unions within the US.,”
he said. “One of our concerns is creating a
national brand. How do you brand credit
unions? How do you get the word out about
credit unions being an alternative to banks?
Because the perception is, ‘I don't qualify”
The fact is, if you live in Berks County, you
probably qualify for membership in four or
five different credit unions.”

Another challenge is that the word
“union” can be misleading. “We're not the
type of union people think we are. We're a
cooperative union of people with a common

(See “Cover Story” on page 8)
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and Sclvsod Districty

Offices in Craks, Pottstown and
West Chester, PA

Phone: 61 0-935-1420
Fae: 61 (-%35-1632
E-mall; firm@malllie.com

MAILLIE, FALCONIERO &
COMPANY, LLP

Comydors o the Closdy Hed Business Since 19468

SPFROVIDING INNOVATIVE
SOLUTIONS TO COMPLEX BUSINESS

Maillie, Falconiero & Company, LLP

National Management Associates, Lod.
Oalk Financial Services Group, Ltd.

D. Scott Detar, Managing Partner

FROBLEMS™

and its Affiliated Companies
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AUTISM ASSOCIATES
EXPANDS SERVICES
TO INCLUDE
SOUTHEASTERN
PENNSYLVANIA

Deborah A. Greenwald, BCaBA, (RDI Certified
Consultant), founder of Autism Associates, has announced
that the service has been expanded to include Southeastern
Pennsylvania.

Deborah has nearly 20 years of experience working with
children and their families affected by Autism, ADD, ADHD,
and other neurological disorders. She holds degrees in Early
Childhood Development and Special Education, and main-
tains certifications in Applied Behavior Analysis and Relationship Development
intervention. Deborah also has extensive training in Discrete Trial Teaching,
Verbal Behavior, TEACCH Method, Natural Environment Training, PECS, Floor
Time, and more.

Autism Associates serves children with autism and other neurological disor-
ders. They specialize in relationship building therapy to include parent training,
sibling / peer dyads, and small social groups, and also offer behavioral therapy.
They turn everyday activities into vital learning and healing opportunities. W

Autism Associates is based in Collegeville, Pa. For a free consultation, call 703.725.6614 or
email debbie@autismassociates.com. Their website is www.autismassociates.com.
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TOOLS FOR TOUGH TIMES: DESPITE
THE ECONOMY, SUCCESS IS STILL A CHOICE

AS A BUSINESS DEVELOPMENT FIRM,
REDWOOD ENTERPRISES SPECIALIZES IN:

Improving business to business zales

Steven Covey's 7 Hobits of Highly Effective People
Strategic planning & possibility thinking

Leadership development as an engine for business growth
Time strategies & stress management

Kenneth D. Richardson, PhD, President
Business Development Specialist
Call 10.326.3670 for a free consultation or visit the website.

www redwood-enterprises.com

R E DIW Q Q D

ENTERPRISES
Turning Potential into Performance
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(Continued from page 6)

bond,” Moore explained. “This has been an
ongoing educational thing. We were initially
chartered as a single Select Employer
Group-based credit union, and there
remains a misconception out there that you
have to work for a particular company in
order to be a member. In the past that was
very true, but now it's gone the other way
and our field of membership is the Berks
County community.”

Another challenge that credit unions face
in acquiring new members, as do banks in
acquiring new customers, is the inertia relat-
ed to the complexity and hassle of transfer-
ring accounts to another institution. “People
get entrenched with their current financial
institution,” Ed Williams said. “Automatic
payments/charges come out of their
accounts for their mortgages, their utility
bills. Car payments automatically come out
of their accounts. To change that around,
they say, ‘T've got so many things coming out
of that account, it’s just a big hassle to do it.””

Williams said Discovery has tried to help
people through the process by handing them
‘switch kits.” “A booklet of papers to change
your checking account from XYZ bank to
us,” he said. “People get home and they go
through the first page, and it becomes a has-
sle and in some cases they put it off and

AucTioN! AUCTION!

31 Unit Apartment Building, 13 Garages

never get back to it,” he said, indicating that
Discovery is now researching ways to sim-
plify the process by developing an automat-
ed service to filter through accounts for those
interested in switching, fill out the paper-
work, write the letters, provide account
numbers, and communicate a switch date to
the current institution, leaving only the need
for signatures on each of the letters.

The significant differences between credit
unions and banks stem from the changing
role of credit unions as dictated by the
changing economy. When the large employ-
ers the credit unions were created to serve
began to go out of business, as American
industry in general was in decline during
the latter half of the 20th century, credit
unions began signing up additional compa-
nies in order to sustain necessary member-
ship growth, and were sued by the banking
industry. “Specifically it was 1998, said
Williams. “And we actually lost a court case
on field of membership that went all the way
up to the Supreme Court.” The Court ruled
that credit unions could keep the companies
they had signed up, but could not sign up
any new ones. Subsequent to that ruling, a
legislative compromise between banks and
credit unions was passed, the Credit Union
Membership Access Act, HR 1151, allowing

(See “Cover Story” on page 10)

25 N Franklin Street, Pottstown

Public Utilities » Oil Heat
Laundry Room + Off Street parking
Convenient Location

Auction: Mar. 31st at 11 AM
Previews: Sunday, 3/18 from 1-2
and Sunday, 3/25 from 1-2
or by appointment

Where Quality & Location meet
Along the Route 422 Corridor

' to form
| The Premier Address East of Reading

Class A Office Building
Energy efficient Systems

Stite of the ard Technology

Exeter Ridge
Corporate Center

Hilltop Location with spectacular Views
Premier Offices Suites from 1,500 to 28,000 SF

Complimentary Space
planning available

MI Keystone Commercial

& Industrial, LLC
Commprosl Fagl frisio Sareom, Workhyon

For mare Information Call 6 1807781400

ar visit
www, ExeterRidge.com

619 Chestnut Street,Pottstown
3 BR, 1 Bath » Currently Vacant
Updated Electric/Plumbing

Totally Remodeled

Avction: March 31st 12 PM
Preview: 3/18 from 1-2

420 Walnut Street, Pottstown

4 BR, 2.5 Baths = Rent $1345/month

Auvuction: March 31st 1 PM
Preview: 3/18 from 2-3

50Z W Chestnut Street,
Pottetown

2 BR, 1 Bath = Rent $957

Auvctien: March 31st 2 PM
Preview: 3/18 from 2-3

Auction Terms: 6% Buyer's Premium, Settlement within 45 days

www.GeyerAuctions.com * 1-800-554-5005
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FOCUS ON
AREA BANKS AND
CREDIT UNIONS

Buzz AROUND THE BLOCK
This month’s Buzz column highlights some of the leading area banks

and credit unions providing credit/lending and investment opportu-
nities for individuals and businesses throughout the region, listed here
in alphabetical order. For more information, please call the phone

numbers listed and visit the websites provided.

BALLY SAVINGS BANK

Bally Savings Bank is a member of the
FDIC and an Equal Housing Lender. Bally
Savings Bank was originally incorporated in
1923 by a group of local businessmen. Its
mission was to promote savings and pro-
vide the means for affordable home owner-
ship for all customers in Bally and the sur-
rounding communities.

Today, the Bank still has its roots in the
local community as a mutual savings bank
with our office located in the heart of Bally at
323 Main Street. While we are committed to
bring new services and technology to our
customers, we still have the time to say hello
and ask you how things are going. We wel-
come you in remembering our past and ask
that you be a part of our future. Our busi-
ness area consists of Bally and the surround-
ing communities in Berks, Lehigh and
Montgomery counties.

Bally Savings Bank’s mission is to provide
every customer with the best personal service
and attention possible. We provide our cus-
tomers within our business area with com-
petitive deposit and loan services. [/[/Bally
Savings Bank provides mortgage loans pri-
marily to individuals seeking to purchase,
build or refinance their homes while giving a
competitive rate of return for all funds

deposited with us. By focusing on our
deposit products — savings accounts and
certificates of deposits — these funds make it
possible to grant mortgages which in turn
support and strengthen the communities we
serve. Bally Savings Bank generally does not
lend outside the communities we serve. We
discourage acceptance of out of state deposits
unless previously a customer of ours. We
keep and service all our mortgage loans. In
following this mission, Bally Savings Bank
will be able to maintain steady growth, prof-
itability and a strong capital position neces-
sary to allow us to serve our local communi-
ties well into the future.

For additional information, please call
610.845.3353 or visit www.ballysavings-
bank.com.

CONTINENTAL BANK

Great business relationships are built on
shared goals, common approaches and
mutual understanding. When it comes to
choosing the right financial services provider
for your business, you need a partner that
shares your vision and a bank focused on
supporting your business as if it was their
own. Continental Bank, a full-service, local-
ly-owned community bank established in

(See “Buzz Around the Block” on page 11)
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LISTENING IS JUST THE BEGINNING.”

Michelle Catrambone, Branch Manager
Pottstown Office | 799 State Streat | &10.970.9935
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(Continued from page 8)

credit unions to continue to sign up new
employee groups, and, in order to spread
the risk for the credit union itself so it would
not go out of business, they were permitted
to evoke a community charter as well, to
serve a defined area that has a commonality
of interests, such as Berks County.

As an accommodation to the banking
industry for relaxation of the membership
rule and the tax-exempt non-profit status
credit unions enjoy, the law caps business
lending by credit unions at 12.25 percent of
total assets. “There is legislation out there
that is winding its way through committees
in Washington, to raise that cap up to 27.5
percent,” Williams said, adding that, accord-
ing to the Credit Union National Association
(CUNA), “Without any cost to the taxpayer,
or having to kick in any additional money to
fund this, raising the cap to 27.5 percent
could create close to 200,000 new jobs
overnight, and could place $2 billion into the
economy right away, which would be a
good shot in the arm to moving this econo-
my forward,” he said.

“Banks are fighting us (on raising the
lending cap to 27.5 percent). There is zero
cap on banks.” Williams continued, pointing
out that nationwide, credit unions have six
percent of deposits, versus 94 percent held
by banks and insurance companies. “Their
argument is that this is not part of what we
were placed in business to do, but when
credit unions were established by the Federal
Credit Union Act in 1934, there was no cap on
business lending, up until 1998 when we lost
that court case. It doesn't hurt (Discovery)
right now, because we're not close to the cap,
but some credit unions are close to the cap
and as a result are unable to assist their
members adequately.”

Discovery competes on price, on interest
rates, loan rates and services with banks
located in, or with branches serving Berks
County. “One thing that we can offer that

some big banks can’t is the fact that we're
making the decisions here, based upon what
we know about the county,” Williams said.
“We know Berks, and some of the larger
banks don’t know Berks as well as we do.”

While technically, Discovery competes
with other credit unions in Berks County,
there is also a high level of interaction and
cooperation among them. "I think the one
thing that's unique about credit unions, is we
cooperate with each other,” Williams said. “If
we need things, or if there are policy or pro-
cedural questions that somebody may need
assistance with, there is no second thought
about picking up the phone and calling a sec-
ond credit union in town, and 99 percent of
the time, there is no hesitancy to share back
and forth with each other.” There is also a
shared branching network of credit unions
that Discovery is contemplating joining. This
would allow participating credit union
members to conduct transactions at other
credit union locations, Williams said, “It's
another way that credit unions cooperate
with each other. And that’s a big word. When
you say financial cooperative, it’s not only a
financial cooperative from the member’s
standpoint, but from the credit union stand-
point as well. And the branching network
goes all the way across the United States.”

“We are excited to share Discovery’s
extensive suite of business products, local
convenience and personalized service with
residents and businesses in Berks County,”
Williams concluded. “Discovery has a great
team of professionals and together we will
continue to help our members start new
businesses, expand their existing business,
purchase equipment, construct new facilities
and more.”

Discovery Federal Credit Union, located
at 2744 Century Blvd., Wyomissing, PA
19610, is federally insured by the National
Credit Union Association (NCUA). W

To learn more ple_ase, call 610.372.8010 or visit
www.discoveryfcu.org
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Inside & Quiside Storage - U Lock
Boxes & Moving Supplies
Unit Sizes - From Closel to Garage

Douglassville |
204 Ben Frankin Hwy.

Pest Control

Residential/Commercial
Wildlife Control

and Repair

Bed Bug Treatment

Visit us at;
www.PatriotPestSolutions.net
www.PatriotWildlifeSolutions.net

Call for Free Estimate — 610.489.5136

Serving . . . Berks, Chester, Delaware and Montgomery Counties

PATRI
Serving

'

OT PEST SOLUTIONS ..i.c
with fntegrity and Dependahility

'QI -

Associale Cerlified Entomologist
Fully Licensed and Insured
20+ years expanance
Sanior Citizens Dicount

L4 H
Fenced - Lighted - Safe - Secure TG ARe T
Controlled Gate Access | ey
24-Hour Surveillance TTEEF
Computerized Gate Access (Biaking K M)
All Major credit Cards - No Deposits 610-970-9902

24 Hour Emergency Service
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(Continued from page 9)

September 2005, was built with this premise
in mind.

Continental Bank's goal is to make sure
businesses have the support they need to
survive, succeed and grow, especially in
these tough economic times. There are
many challenges to running a business, but
managing your everyday banking and gain-
ing access to capital shouldn't be among
them. From capital improvements to work-
ing capital financing, we offer a broad range
of credit solutions to support your business.
Continental Bank is also designated as both
a Preferred and Express Lender with the
Small Business Administration (SBA), who
has recognized Continental Bank as one of
the top five lenders in the Philadelphia
Region for total dollars lent during SBA fis-
cal 2011 as well as a top 100 SBA Lenders
nationwide in terms of gross dollars lent for
government fiscal 2009, 2010 and 2011.

We invite you to speak with an experi-
enced Business Banker from Continental
Bank where decisions are made locally and
an entire team of seasoned professionals are
waiting to help grow your business. Our
team has an in-depth understanding of the
local market, and the background and
expertise across varied industries to quickly
and effectively assess risk and respond to

your needs — a team with a reputation for
solving problems and a heritage of saying
yes. For more information or to speak with a
Business Banker, call 800.705.5500. But don’t
just listen to us, listen to what some of our
business customers are saying by visiting
www.thecontinentalbank.com /business
-testimonials.htm.

DIAMOND CREDIT UNION
DOES BUSINESS FINANCING?

Being a part of Diamond Credit Union
means having access to leading loan prod-
ucts, superior credit card options, and
checking accounts with extras not found
anywhere else. From everyday personal
finances to long-term planning, Diamond
has solutions for all financial needs. But did
you also know that Diamond offers a full-
range of Business Services products?

As a local business ourselves and know-
ing the challenges involved, Diamond
Credit Union recognized the need to expand
our full-service commitment to the commu-
nity by developing a separate department
dedicated specifically to taking care of busi-
ness deposit and loan needs. The Business
Services division was officially launched in
2009, and today, we continue to expand on

(See “Buzz Around the Block” on page 13)
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TAX PLANNING &
PREPARATION GUIDE

Can't sleep, having nightmares?

Stop worrying and call us, the Team Players!

Main Street Tax & Accounting Services, Inc.

Complate Tax Senncas for indvidials and Businesses rmeluding:
AccountingBookkeaping Services
Client Representation before the Inlemal Revenue Service

Denise E. Madeira, EA, President = Erica L. Lutz, Associate

Call or e-mail for your appomtment
610-488-0295
212 Main St., Bamville, PA 15508

E-mail Address infoi@mainstreettaxandaccounting.com

Website: www.mainstregttaxandaccounting.com

Reynolds, Firtner&ﬁssi:}ciates, LLC

Certified Public Accountants
® Business Taxies = Audit, Review, Compllation Services

& Personal Income Taxes @ Hn.ﬂlkln-.l._-t"piﬁ}-l .-'l:_:_l'un kBooks l'ﬂlﬂ-\::lll:u'l:.;

® [R5 H:']'ﬂ resentakion

- ?"\.Iill:le'll."II’-:ll and Local Governmient F'-.|1-|'r1i'\u.-|r

“Croer 20 Years of Public Accouniting | g (T :
1200 E. I-ligh Street Hll-326-6421
Suite 313 Fax: 484-363-4020
Potistown, PA 19464 Reynolds-Pittner.com
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TAX PLANNING & PREPARATION GUIDE

www. longbarrell.com

= Tax Praparation for individuals and businesses, inclinding
Corporations, LLC's and Parnerships,

= Compliant with the new 2011 Federal & Pennsylvamia lax changes.
* Tax planning and consuifing services

. Long Barrell & Co Ltd ; 1258 Penn Avenue,
13-5-Hangpa-|:-t S Reading, PA 19606 l |\/1<3|CC=|ITI Sml't]"l Wyomissing, PA 19610

LON G, 610-779-6000 : e cmenss | 010-3T75-6330
RRE] Specializing in Tax Preparation, Fax: 610-375-6367
BARRELL Fax: 610-779-0447 Tax Planning & Resolving Tax Problems. wf:m:mcp,mm

Busingss Senviees molude, Small Business Accounting, Bookkeeping &
Drata Processing; QuickBooks Services; Payroll, Pan-Time CFO Services;
Audits - Riaviews - Compilations; Cash Flow Mansgemant, Bank Financing!
Business Valuation; Siralegic Business Planning; Succession Planming,
Maw Busingss Formation; Non-Profit Organizations; and Intérmal Controls

Alzo: Personal Financial Planning; Estate Planning; and Elder Care,

[ www. bkandmore.com
Servicing all your accounting needs
Specializing in small businesses

GABRIELE TORNETTA
Office: 610-970-T010 1730 E. Schuylkill Road
Cell: 610-633-1885 Pottstown, PA 19485
sl Fax: 610-970-7014 glornetta@bkandmore. com

. Karlene’s Konsulting
Harlenga A. Novotny
* Professional Accountant/Owner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services
560 Baptist Church Road. Spring City, PA 19475

610-745-2350
k_konsultingfdcomcast.net

Brian C. Goodman, CPA, CAFC
610.489.2844

www. bogopa.com
519 Main St., Suite A, Royersford, PA 19458

More than just taxes. Call me for...
Small Business Accounting, Business Planning
QuickBooks Support, Notary Public

Ruehle Bookkeeping &

Accounting Services, LLC

DOROTHY M. RUEHLE
MANAGEMENT ACCOUNTANTAOWNER

PHOME: 484-624-4994
Fésd: 888-324-8090

T30 SYLVAN DRIVE, STOWE, Pa 19484

DOROTHY @RUEHLEBOOKKEEPING.COM
WWW.RUEHLBOOKKEEPING.COM

Bernadette J. “Butsy” McElroy + bjmcelroy7T@aol.com

Bookkeeping Services, LLC

* Over 30 Years of Experience < No Contracts to Sign
* Bookkeeping, Payroll, Payroll Taxes

FPhoenix Tax Consultants, LLC

WE'LL TAKE A CLOSER LOOK!
THE TAX TACKLERS

ROUTE 422 BUSINESS ADVISOR
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* Preparation work for Tax Filing 300 Bridge Strest | i T AT e i | T ST T |
* We act as a Liaison between Accountants and Companies Phoenixville, PA 19460 $30.00 off Tax $50.00 off
« Large and Small Bookkeeping Needs wwwtasiacklerscom | Preparation Fee |Business Returns|
¥ T g
610-323-3230 - 610-323-3532 (Fax) before ine IRS | m:xp -1-1;-:;%r I ml;p. -l--‘lﬁ-:;lrIII |
228 E. High Street, Suite 200, Pottstown, PA 19464 610-933-3507 . T T
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(Continued from page 11)

the solid foundation we established in pro-
viding commercial services for small busi-
nesses. The people behind the Business
Services division have over 20 years of expe-
rience in the commercial business environ-
ment. Unlike the big banks in our area,
Diamond is a local, member-owned busi-
ness, whose only goal is to provide better
service and products, where financial deci-
sions are made locally by people you can
trust, and where the success of the credit
union is returned to the members through
better rates and better products. Helping
you and your business succeed, helps
Diamond Credit Union succeed.

In 2011, over 100 new clients came to
Diamond for their business needs because
they saw the strength and value of our prod-
ucts. Customized specifically for local, small
businesses, Diamond offers: Commercial
Lending with flexible terms and competitive
rates, including small business loans, com-
mercial real estate financing, and business
lines of credit; Business Checking which
makes managing business finances easy,
and Diamond’s Interest-bearing Checking
gives you the opportunity to earn interest;
and our Business MasterCard® provides
the flexibility to operate your business as
needed, when needed.

o
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Solutions to propel your business forword,

With the construction of a third, free-
standing branch in Exeter already in
progress, Diamond has positioned itself
with convenience and growth opportunities
for members and their businesses. Come sit
down with us and discuss your business
plans. Whether you're a business of one or
one-hundred employees, the Business
Services experts at Diamond can analyze,
develop and institute a financial program
best suited for your business’s short- and
long-term goals. Diamond Business Services
division: 610.326.5490, ext. 2121; Toll-free
Phone: 800.593.1000. Locations: 1600
Medical Drive, Pottstown or Broadcasting &
Paper Mill Roads, Wyomissing. Diamond
Credit Union...Earning Your Trust, One
Dollar at a Time.

DISCOVERY FEDERAL CREDIT UNION

Discovery Federal Credit Union is stimu-
lating the local economy by granting small
business loans to local entrepreneurs and
businesses. Enabling business owners to
expand their business, open new locations,
start new ventures and hire more people -
thus creating more jobs in our community,
have been just a few of the success stories
from business members at the credit union.
As a not-for-profit financial cooperative,

(See “Buzz Around the Block” on page 15)

A Business Loan You Can Grow With

5-Year Fixed Rate Business Loan

2.99"

$¢ Continental Bank

*Rate o a fed rate for a5 year term, kally amarizng on kaan amoonts of 5100000 ko $250,000. Avtomalic
ey rom & Conbnentsl Bank Businsss Fetalonifen Chicing scooun] saqunsd. Fesd may 5pply. Rl
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DISCOVERY

EERlSAL CREDIT @niD

Credit Union
v Business

Banking
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|
HELPING YOUR BUSINESS PROSPER

Lower Rates. Fewer Fees. Friendly Service.

Discovery’s business banking services are designed with one
thing in mind - helping your business experience long-lasting
growth. Discovery partners with you 1o maximize the eaming
potential of your business and can serve as a valuable and vital
extension of your business. Discover how credit union business

banking can help you today.

Flexible Financial Options - Local Decision-Making

Lines of Credit | Credit Cards | Working Capital Term Loans
Commercial Mortgage & Construction Loans
Equipment Financing | Remote Deposit Capture

Merchant Services | Checking | Savings | Money Market

Ta leam how Dhiscovery can make your business prosper stop by and

visit us or call the credit union at §10.372.8010 or BO0.563.9383

2744 Century Blwd,

Wiamissing, PA 19610 ULy

DISCOVERY

o103/ 2.8010 | Bl 5639383

v, discoveryhou,arg
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For Lease * Commercial

NEW CONSTRUCTION

State-of-the-Art Facility

Construction has begun on this State-of-the-An
professional office complex located in Gilberaville, PA between Rowles 73
and 853 on Swamp Pike. When completed, Swamp Pike Professional Center
will inclede 3 buildings with approximately 47,000 =q. ft. plus ampla parking
(230 spaces), alevalors, ¢l Building One 15 under construction, and features
18,000 5q. ft. of which 12,700 £g. . 15 58l available. eal for medical. dental,
professional, educational, legal, retail, eatery, fitness, and monel

REMIX &=

Qutstanding Agents.
Dutstanding Hu!-ll]th_.
RE/MAX Results Realty
123 W Main Street
Coliegeville, PA 19426
610-489-7 355

Dabby Singlaton,
REALTORE. ABRE

Direct: 610-496-8094

email Homesbydebicomeaslnat
wavee. DSingladon remax. com

Licmnsed in P snos 79950
AS-1989570-L

AAA PREMIER"®
MEMBERSHIP

Welcome to a higher
level of Member Benefits.

2o0-MILE TOW™
With ALA Promier, cach houschold s cligibls for one 200- mile ke
FREE EMERGENCY CIWE-DIAY CAR RENTAL®

A A will reimboane for a one-day car remtald (up fo full-sine vehicke).

TRIP INTERRUPTION PROTECTION
Provides reimbursemnent up io $13500 (per scckdent per family]

24-HOUR WORLD-WIDE CONCIERGE SERVICE

Inatamt acoess 1o a bost of servioes when traveling.

AAA TRAVEL STORE INSCOUNT
Receive di extrd 15% L'lﬂ.'lj'\l-nil.l. RS TR Pricknij

EXCLUSIVE TOLL-FREE NUMBER FOR SERVICE
Actens o all AAA prosducts and servioe Enaim a member sessrved o Premder”™ Memben

FEE-WAIVED HERTZ g1 CLUB GOLD MEMBERSHIP
mer-ywar free membsership im Herts” rester frequioncy program, Hirgz #1 Club Gald

PLUS MANY ADDITIONAL BENEFITS

For more information or to upgrade
to Premier® today, call 1-800-472-9367
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PAY YOURSELF
FIRST

Wells Fargo Advisors

INVESTMENT IDEAS
Provided by William M. Schultz, Financial Advisor, CFP®, CRC®,

No matter how hard you try to avoid it, sometimes it
seems like your day-to-day living expenses just eat away
at your entire paycheck. Before you know it, the money

in your paycheck seems to vanish, and you don’t even

know where it went. And while you're focused on just making ends meet,

putting money away for the future may be the last thing on your mind.

Even so, you need to remember that taking care of your longer-term

financial goals is just as important as meeting your current needs.

Ever since the days of putting pennies in a
piggybank, you've likely received plenty of
advice on the value of saving your money.
But when mom and dad aren’t taking care of
the necessities any more, and you have your
own bills to pay, it's easy to lose track and
forget to save. As a reminder of just how
important it is to put part of your income
aside — and to do it sooner, rather than later
— take a look at an example of just how the
numbers shake out.

For this example we'll use two investors
— one who starts early and lets her savings
grow, and another who waits until later to
begin. Let's say the early investor puts away
$5,000 per year for five years, and then
allows that investment to grow for 15 years
without putting in another penny. The late
investor, on the other hand, waits for 10
years before he even begins his savings
plan. He then invests $5,000 a year for 10
years, putting his total investment at $50,000
—exactly twice as much as the early investor.

Assuming an eight percent average
annual rate of return on their investments,
if we jump ahead now to 20 years from the

time our two investors started, the differ-
ence in their accounts is substantial. Our
early investor would have accumulated a
total of roughly $100,493 in her account by
this time. Keep in mind she hasn’t put a
penny of her own money in for the last
15 years. Meanwhile, the late investor’s

(See “Investment Ideas” on page 16)

CHRISTINE ﬁ
MESSMER PC

Christine Messmer, M5 E, CFPY
Registered Investiment Advisor

www, chistinemassmer.com

chrisffmessmerfinancial.oom

0Ll0-£89-7928

101 Oak Street, f:u“rﬁq.'vi“r

Your Life. Your Business. Your Law Firm.

Eusiness, Banking, Real Estate & Mankdpal Law,
Zoning & Land Use, Social Security Disability,
Famully Law, Elder Law, Estate Flanning & Probate
Crimimal & DUL, Acddents & Personal Injury

OWM

0¥ Donmell, Weiss & Matiei, F.C.

Babinn A Bosary, Jr.
Hichard IV, Linderman

Wirh nifhoes &
41 K. High Strest

Dawid 5, K

||.-:.r-. p .rlr:m Pobtatewn, PA 104044
Dhawid & Megiy 610-323- 2200

Cary I Sapin ]

Byam A Costella e Brikdpe Flaza

Kathleen M YMarms 347 Bridge Sireee, Soe. 200
Jamm €, Kavalmid Phaemixville, PA 19460
Jamibe v, CHraviaess 109173347
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Finding the Right Path with

Diamond Business Services

A1 Diamond Credit Undon,
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Wealth Management

The people you know and trust

BROKERAGE SERVICES
FINAMCIAL PLANNING
ESTATE SETTLEMENT
RETIREMENT PLANNING
TRUST SERVICES

EQUCATION PLANKING
INWESTMENTS

LIFE INSURANCE

LONG TERM CARE INSURANCE

Y7 4

BANK & TRUST
Tegut B Aassl Munagaement
L13 Kormbawicn R
Famberion. P&, 1544

610-935-8304
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Doenicad Free Capabililes Brochurs
www.phoenixfed.com

610-845-3353

Member FDIC

BaLLy Savings Bank

323 Main Street (Route 100}, Bally PA 19503
PROUD TO BE INVESTING IN OUR LOCAL
COMMUNITIES FOR 85 YEARS

MORTGAGES, HOME EQUITY LOANS and LINES,
CONSTRUCTION LOANS

CERTIFICATES OF DEPQOSITS and SAVINGS ACCOUNTS

Call for competitive rates or check out our website:
www.ballysavingsbank.com

Equal Housing Lender @

Buzz AROUND THE BLOCK

(Continued from page 13)

Discovery is able to offer commercial loans
at lower rates with fewer fees. The credit
union’s lending professionals establish
member business relationships focusing on
service and the delivery of individualized
financing solutions.

“We are excited to share Discovery’s
extensive suite of business products, local
convenience and personalized service with
residents and businesses in Berks County,”
said Edwin Williams, President/CEOQ.
“Discovery has a great team of professionals
and together we will continue to help our
members start new businesses, expand their
existing business, purchase equipment, con-
struct new facilities and more.”

Discovery currently offers commercial
real estate and construction loans, equip-
ment and vehicle loans, secured and unse-
cured business loans and working capital
lines of credit. In addition, business mem-
bers enjoy interest-bearing checking
accounts, money market accounts, savings
options, remote deposit capture and a suite
of merchant services.

Business owners can take advantage of
Discovery’s products and services if they
live, work, worship or learn in Berks
County. The credit union is federally insured

by the National Credit Union Association
(NCUA). To learn more about Discovery
and how the credit union can make your
business prosper, visit www.discoveryfcu
.org or call 610.372.8010.

FULTON BANK

Since 1882, Fulton Bank has provided
valuable financial services and dedicated
support to the local communities it serves.
Over the years, our focus has remained the
same — to build rewarding banking relation-
ships by listening to our customers’ needs,
and delivering valued, one-on-one service.

We continue to provide consumer retail
and business customers with valuable bank-
ing services and products, investment man-
agement and trust services with 114 offices
and 136 ATMs located throughout
Pennsylvania, Delaware and Virginia. As
the largest affiliate of Fulton Financial
Corporation, we offer the broad array of
financial services of a larger institution,
while maintaining personalized communi-
ty-oriented banking relationships.

Along with our history, comes a proud tra-
dition of helping meet the diverse and chang-
ing needs of small business owners through-
out our markets. Our goal is to focus on the

(See “Buzz Around the Block” on page 17)

MAYER POLLOCK STEEL

Vated Besi Scrap Mefal Recveler in PA

Highest 5 Paid For All Metal Scrap:
Cars, Appliances Cast, Structural,
E'-l'.'r;.rpl.!-l', Brass, Stainless, Aluminum, Etc.

Racypciing Aravica’s |
Rgppowrpas S 100E

Servicing Industrial Accounts

Free Container Service Provided

www.mayerpollock.com

Three Locations im PA:

Temple 610-926-1387 * Poltstown 6510-323-5500 * Phoenivville 610-935-9363

is Our Specialty!

Industrial Demalition
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INVESTMENT IDEAS

(Continued from page 14)

account has grown to only $78,227, and he
has been contributing each year for the
past ten years.

That means that our early investor only
put in half as much of her own money, and
came out well over $20,000 ahead.

Now, this example is only meant to illus-
trate the advantages of saving regularly
and starting early. This does not reflect the
performance of any specific investment,
nor does it take into account the eventual
effects of taxes. It does, however, make the
point very clear — by delaying 10 years in
getting started, the late investor loses out
on the benefits of compounding over a
longer period of time.

Disciplined investment habits aren’t
always easy to come by, but there are sev-
eral things you can do to improve your sav-
ings routine. One of the easiest ways to
establish a savings plan is by taking advan-
tage of the convenience of electronic funds
transfer (EFT). You may be familiar with
this type of service if you currently receive
or make electronic deposits to your bank
account. This service is also available from
other financial services firms, and paying
yourself first by using an EFT system can
help you get in the habit of saving.

Direct deposit allows you the opportuni-
ty to deposit all or part of your paycheck to
the account of your choice, so you could
choose to set aside a certain portion to go
directly to a savings account as opposed to
your checking account. Another way to
take advantage of EFT is to set up an auto-
matic monthly deposit. This is a simple,
disciplined way to add to your account,
authorizing a specific amount to be trans-
ferred from one of your accounts to anoth-
er (i.e. from checking to a savings or invest-
ment account).

Regardless of which method you choose
— or even if you decide on completely dif-
ferent investment strategy — putting aside
money now will help you prepare to reach
your financial goals that lie further down
the road. W

This article was written by Wells Fargo
Advisors and provided courtesy of William M.
Schultz, CFP®, CRC® in Collegeville
at 610.454.2043. Investments in securities
and insurance products are: NOT
FDIC-INSURED/NOT BANK-GUARAN-
TEED/MAY LOSE VALUE. Wells Fargo
Advisors, LLC, Member SIPC, is a registered
broker-dealer and a separate non-bank affiliate
of Wells Fargo & Company.

SERVING YOUR COMMERCIAL REAL ESTATE NEEDS!

FORMER BANK
BUILDING FOR SALE

MEDICAL OFFICES
FOR LEASE

3,000 + SF architecturally

2,000 + 5F suite avarabla IiEl'li'ﬁl:iFI'.' building. Great

for any type of professional far any type of commerciall
use. Frontage on Route 73 rotail use. High exposure on the
count. Lower Frederick Twp. Call Stan or Steve Rothenberger
Call Ed Brooks
INDUSTRIAL BUILDINGS

OFFICE BUILDING IN FOR SALE OR LEASE
BOYERTOWN 7,200 5F in PERKASIE

. 11,852 5F in EASTON (at Rt 33)
Exceptional 5100 5F office .
building for lease or sale. 12,000 5F in PERKASIE
Close to Route 100, Heavy
power and 1700 5F fit for a Call Ed Brooks
lab or offices. Call Ed Brooks —m -

i BROOKS, INC. =
Look at all of our listings at REACTORE

www.BrodeAndBrooks.com 215-679-4200
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Or visit us online! www.MainStreetFinancialPartners.com

Across from

1012 E Philadelphia Ave,
Gilbertsville, PA 19525
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Buzz AROUND THE BLOCK

(Continued from page 15)

specific needs of small business owners, and
to provide tailored solutions to those needs.
We offer innovative and valuable products
and services — delivered by dedicated rela-
tionship managers who know their local
markets and the communities they serve.

As a participant in the SBA's "Preferred
Lending Program" (PLP), Fulton Bank's
experienced lenders have what it takes to
cut through the red tape often associated
with business lending. We also provide a
full array of services, including checking
and savings accounts, cash management
and leasing solutions, business credit cards
and more.

To learn more about how Fulton Bank can
help your small business succeed, visit
us online at fultonbank.com, stop by
your local branch or call 1.800.FULTON 4
(1.800.385.8664).

MERIDIAN BANK

According to Meridian Bank’s Senior VP
for Commercial Lending, Erwin K. Wenner,
since the onset of the current economic trou-
bles in 2008, there’s been a sea change in
commercial banks’ attitudes toward small
business lending, particularly for start-ups.
He sees this shift toward conservatism man-
ifesting itself in four main areas:

\) "
| x
ey i

N

Capital: The number of people using bor-
rowed funds to start businesses is much
lower today than in previous years because
more are having to use their own equity.
Lenders want to see that capital, particularly
the business owner’s capital, has already
been invested in the business. This demon-
strates belief in the business model and a will-
ingness to take a personal share in the risk.

Cash Flow: Pre-recession, lenders were
willing to consider a startup company’s pro-
jected future growth (proforma) when eval-
uating its request for a loan. Now the
emphasis has moved from “trust” to “veri-
fy”” Most banks and regulators today are
looking for steady and solid cash flow, and
the ability to service debt.

Experience: Lenders today are looking for
borrowers with direct experience in the field
they're entering. There aren’t many
instances, anymore, of engineers being able
to quit their jobs to open bakeries. Banks
don’t want to take the risk on people look-
ing to change careers.

Due Diligence: Thanks to the proliferation
of social networking and personal informa-
tion made available online, bankers perform
more due diligence now than ever before.
This unprecedented access to information

(See “Buzz Around the Block” on page 19)

EPUBLIC
BANK

MEANS BUSINESS

- Absolutely FREE Business Checking’

Loans & Lines of Credit
Cash Management Solutions
Online Banking with Bill Pay

Call Chuck Papantoniou today at 888.875.2265
myrepublicbank.com

Locally Headguartered
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Feeling lost
in the shuffle?

s your current bank not serving your credit needs or do you feel lost in the
shuffle fram a merger or acquisition? At The Victory Bank, we get to know
the needs of vour business and structure a solution that makes sense.

In fact, we have helped a number of existing and start-up businesses
throughout our area secure millions of dollars in loans, lines of credit and
SBA loans. We are experienced bankers committed to extracrdinary
service by going the extra mile when
you need it. 5o if vou're tired of feeling
like just a number at vour current bank,
maybe it's time you switch your business
over to The Victory Bank. Where banking

|

Thee Hiesiness of Banking,, . Do Right,

is done right.

548 North Lewis Road, Limerick PA 19468 | 610.948.9000 | www.thevictorybank.com

Member FDIC

MARCH 2012
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Listinngs For SALE

FIOR SALE- | 05 106 SARKTORA RD. FOTTSITWN,
ALEAL SETTRE YT CLOSE B0 427 & ALL ALK ARTERSES,
I3 BEDRDOM S7DNE FARUSOUSE W1TH LARGE ST0NE BARN
INCLUBES STMRMEE SIS, DUTSUBLNNES AND & SPRilic
HIRGE LOTSOF SEDRAGE. OMER) LLYBUT LISED AG A
(RS Feeal-FESOENTUAL Reciored TS, S

FON SALE- [0 DOUGLATS TOWMIHF, (RIS
CEUINTY (- ACRE LT B INDCESTRAAL PR WATH
APPRIVED LAND DEVELOPMENT PLAN PO COMSTELCT 0P 10
T 00 OF LY SPACE. (WAER WALL RS0 COMESEOER
CONSTHUCTING THE BURLDANG IF & TERANT £ SECURED
CALL F (TS S,

FOR SALE- ([12105) VM PERIOMEN WENLE. NT.
ERN, SERRAN LT AAATRAENT I A AL BFICK
BRELDNNG. 1% CAP RATE. ALL RENTS ARE ALY LEASED
WTTH LOWE: TEALY TEMRNTS. CFFSEREET PRANING I RERR OF
BOILDNNG. GDOD LPTATED MECHANICAL S WTTH SERARATE
FLEGTRIC MDY GAS METERS. 1 YEAR (LD FURNAE
PRIPEATY B LTI DDOE WITH ALL IS CRIONS CLRAEN
LANDODAD PrS GAS HEAT ARD HOT WANES, TEMANT Pars
ELECTRC. EhE.y

I SALE- (712110, &3 M. 117H STREEN. FREADING,

b UNIT STONE APAATMENT BLILDNG LOGATED ARG5S FrOMl
CITY PR WELL MRASNTASED WTTH ALL LSRTS RLLY
LEASED. 1% AP RATE. APOATED MECHUBCALS WITH
SEPARUTE ELECTR WETERS. P B0 CIy COGE 'WiTH Jal
ISPECTIONG CLWRENT. ST, W

FOR SALE- T4 3T REUROAD JTRED.
ITERITONN- FORMR PERCROMAL CARE RICILITY 15 B I Wikl
0. 540 FL FEATURES TR OWNERS T LEASED) ¥R CMT AT
FEAR (F PROPERTY. POSSSILE USES INCLLOE BOARCSNG HOUSE
EED i ERENRRET, POGSELE APARTMENT COMVERSR. LARSE
TJAESH PE{PERTY (N CIRMER 10T B OUET MEGSB0R000
PIEEERE QWA FRAMISG Recuis RS0

T MEIRGANTOWN EOAD, READNG

FiNg SALE- (12170, 178 CIMMERCE DAME,
POTTSTONN (FOTTSTOWN RRCYCLAG MATERIAL (ORRAATY
NCONE PRODUCING PROPERTY SPECULING IN LLUEATTYE
RECYCLING [F BRICE, AOPHALT CONCRETE AMD TREE WAGTE
1 WIS WELLS ON PROPERTY, EASLy ACCESSERE 10
AN FREAWAYS LI INDS TR JONING ALLIVES FOR
R LESES. LEECRRARCA. CROLESAER A CTHER POLMUENT
INCLUDED 1N [FFERING 51,000 008

JFENR SALE- (103131 SUCKIALTES ROA0, SPAMG OTL
INCOME: PRODUCNG HORSE FARM | BARN WITH BTALLE. 2
BT Dl TS PENTAL TR, TR CORME FROM
HORSE BOARDING. BEALTIANL FENCED PROPERTY WITH
WOMDERAA DEVELOPRENT POTERTLAL RO RESDENTIAL
HTED. ACUACENT PROPERT Y CORGESTINEG OF ACDITHINGL 1.5
MCRES & PARATE FESIDENCE AL S0 RULASLE Iy Tt
FRCEAGE. POSTRERE (MYNER FIUARCIMG! 100 0

FiNG SALE- (7217wl N, CREETHUT ETREET,
DOTERTIWA, 5505 PLLE LORNER LENEL [BASEMENT IR,
FIRESHED | CAER, L EVEL (ELASERIENT) COMTRES TWWD
FOWDIER FODAME. MANT POSSERLITIES. AL FOR LEASE-
5 5000 PLLEE UTILITES: Mstered ST, S50

FIR SALE- [[13134 115 HGH STREET. PFOTTSTINN,
DPAATEN FES TACRRNT WITH S00ID FiARCIlL. RECORIE
SALE PRICE INCLLICES FLRNESHINGS WD) SOVE: EDLWPLENT
K WELL 5 BESINESS MAME SF1LERS wALL CDmSafén
HOME CWHER FINANCING KD WELL AS HELFING T TRAN
REW OOV G0 FOR DETRILS ON FRoUNCIALS
FLENEHINGE A EUPRENT LT ST,

T M STREFT ROTERSFOAD

**.a i@

AN

FRR SALE- (70375 3505 SCHIMLIGLL BAD, SFaNG
TR, GAST WINLENT TUWNGH COMMERCIAL PRURERTY,
FRGHINIG EXPOSURE. FEATURES INCLLDE PLUELE, SEWER
-Iﬁ"i-l £ WELL A5 HI '|'|'J|1EH ISR LAD. DOOAE

mm L1 158 5. HANCNER STREET.
MITTSPOWN, (DARAERCIAL BURlDalics, AL OF THE BLESIESE
TRlIPUENT AL PRO(RL TS ARE ENCLURED FROM THE SALE
OF PROPEATYE A2 000 000

FOR SALE- (0218 147 £ SCHUTLIRL RDAD.

IMITTS RO, INTERESTHNG SOME BURLT B9 BETHLEHEM STEEL
1T B CORSTRCETED OF STREL AND LUNCRETE. ALL FLUOORS
AFE COMCRETE. 'WOOD/SRICK ENTERNOR, PATCHED AOCK,
(ONSITE WELL. PUBLIC SEWER, Q& HOI WATRR. 'WASHES! AND)
OFVER ARE INCLLIDETH Reectureet i S0

FOR SALE- 1315 1900 RIDGE RUAD. KNAEETIWN-
FIGH WRSEALITY, BOOKM FOR 50 CARS IS0E AUTD REFUR
SHOP. PLLMEL ELEL. BLEINEDSS, ETC. 1 2865 (FFLE SPACE
AEAEEF DETACHED GARMSE SPACE WELL WATER: (REITT
P KL

O SALE- (00T 5 POTTSTOWN PIRE, CHESTER
SPRARGS- 10 ARES PRIME COMMERCIAL LAND. 100D FT
FROIALE (M ROUTE 100 9 ACRES RESDENTIAL LAND
ALLACENT N BLACK HORSE ROM) 5 IMLLUTERD ¥ FralE

£ S o

FOR SALE- (12140 150 5. HANOVER STREET,
IMITTEDENN, TS PROPERTY HAS A SRUALL ST WHICH &
ICUERENTLY LEAGED. THE LAND 5 PRESENTLY LSED A5 A
ARG FLLPCE LESOE ABOUT 10 ACRES, THE BALINCE OF THE
AANE! [ FARM FIELRG.  THE PRESENT [N 5 A GNGLE
FRMEY FESENTUAL. (LINDER THE PONING [T ALLOWS FOR
NG HOMED PURLIC SDWER & ALARE SRR

PEMING

L COEM PADP [H BIRLANTOEN

FA SALE- (10045 I1l-28 Al FORGE RO, Pt
IROAGIE, MULTI-GLALDNNG ICESTMENT PROPERTY. FRONT
SUALINAE COMSISTS OF 1-250 AND 2. 18R LTS REAR
SUPLOB LONSIITSOF A COMMERLIAL |LNIT WHICH
CLERENTLY SOLESES. THE PIRE FORGE POET (HFICE AMD A THR
AFTUNIT. ALL LNITS ARE CRRFENTLY OCLUPED. LN

a1, POTTETIOWN

FOR SALE- (70340 1611 E M STREET, ROTTSTOWN,
SEMITFIL THGLE 3FIRE SLPLDNG COMRESED OF 3 REAL
UNITS. D & GRRRGE. 15T (FFICE CURBENTLY WACENT A
FLOOR BOASTS A f5H AFT AND 3HD FLOOA B AL 18R APT
EESANATIAL OIS & SARACE AR LEASETY (NFICE HAS BEEN
VPUATED wENY FLOORING. CALL FOR INFIRIATIN [N
FIE & ECPEMRES. Pesures S0 S0

FOR SALE- 12146, 1A M. HANGYER JTREET.
IMITTSTONN- NEWER £ BT APWATUENT Sl st ALL
UNITS A°E T5R AND FLALLY LEASED. BRAAGES 4 B
CESHWLSHERS, [CLUDED B PRICE. Gl FOR iRCOME L
iNFENGER o

EITE & RANOVER

FOR SALE 08 LEASE- (T8 ST SCHUTIERL RD.

MITTAPONN- 73325 COMMERCIAL WAREHCLSE J0NED (3
ROATH COVENTRY TOWRSHEP 3 (NERSEAD DOQRS |81, 1
PHAGE TRELTRIL, SECARITY PRIt PUBLI WATER AND
SPIER, O MOT R MEAT CALL FOR DETALS

vl ITRE 0 O IVE LT CALL AROUT LEREWE
FOR SALE- (202145 3k ST STREFY, HAMSSRE-
LARIGE VAR IO DLALIONG: W MIDOLE OF BORD F
HALERIRG CONTAIRE 4 BOOSF ON 2 LEWELS. GRS MO AR HEAT
CEMTRAL AR ANDHEGTTIMG. \SRFBORE POSSERLITIES. PRICED
EEASTRORE @ Mieseond S S0

EERT CUMCTY LINE BOAL

Leff lo Right: Richard Jubey,
Brign Gilberd. Jim Thamas.
Barhara Wagner and Ken Styer

GALL: 7-866-948-2255

FOR SALE- [I7151] POTTSTOWN AITD BOCYAUTD
REPASR BHOP. 3 5005F, 5 BT, PANT BOOTH & DVERHEAD
BOCRS. BURLDIS 5 1N 6000 COMDITION WITH RER FENCED
AFEA FOR STORAGE. FEADIY FOR WOLR BLSINESS. 5175, 000
FOR SALE- [IC1153) . CHARLOTTE ST MOTTSIONN-
SINGALE [5) UNUT AT BLOG. CURRENTLY ALL LWITS DCCUPED
AN BENTS ARE BELOW MARKET ALL TEANTS PAY HEAT AND
HIT WAIER. INVESTREENT PROVERDY WITH GRERT POTENTSAL
TO) PREAADE HIGH INCOME TE) KEW COWHER, S170.000
FOR SALE- [IC7157) KUTITOWN ROAD-

7 G00SF HISTCRC BLOG. O 1 ACRE LT MANKY POSSIRLE
COMMERCIAL 1SES. CURRENT WNERS HAVE STAATED
200,300 1N INTEFOOR IMPROVEMENTE SARCE 2060, DNCE
KW A5 CREPYVILLE HOTEL 4 CAR PARIONG LOT ON BUSY
RINTE 22} K. LARGE CAPACITY SEPTIC SYSTEM ISTALLED Y
1985 ROAD FRONTAGE ON ROUTE 222 177 MO 155 OM
BCHMMADIEN ROSAD, VEY ANCODUS SLLERS BOG. 1 OVER
20 VEARS (L0, WAS A POSSIELE ST0°PIAEG POWT FOR
ENDER GROUME! AL RCME DUFIING CIVIL WAL DRIGINAL
STONE WALSS UNDER STUCC0. 5,00

FOR SALE- [1315) MRS DOUNTY £2.0 ACRES-
RIUTE 520 & VOMTGOVERY AYENUE, WEW BERLIILLE
ARARY POSSIBLITIES, LOCATED (N MM RACHWRS

CALL FOR ADOFTICNAL INFORMATION. 500, 00

FOR SALE- (173155 BEAKS COUNTY 37,40 ACRES-
NN TGOVERT MVENJE & ACUTE 100, WEW BERLIVILLE
POTENTIAL DIVELOPUENT PREVIOLS PLARE AVALABLE
CALL FOR DETALS. $7, 900000

FOR SALE- [17315) 08 KNG STREFT, POTTETONS-

& UNIT APAATVENT ELALDING WATH GREAT POTENTIAL FOR A
SUPER FETURN ON IVESTMENT EXTRA LOT

SOME COSVETIC WORK WALL € REQUIRED. IWEDWTE
MESISS0N 15 POSSRE 500,00

FOR SALE- [IT1157) T5-250 BEN FRAMCUN FIGHWAY-
BADSA0R0- COMMERCIAL PROPRTY N6 ACRIS OF LAMD
LARGE COLDMIAL HOUSE PREVIUSLY UMILLEED AS BEAUTY
SALDN. LAREE BANK BARS FIMESHED (N LEER AND L VR
LEVELS.. (VER 30 PAAIING SPACES RWWLABLE. HEMALY
TERAVELET MUK AATERY 08

FOR SALE- (171158 %0'W. RDGE PUE, LIMERIY-
LIMESSCX AAREN, 5 PLEX NCLLCES COMMERCIAL STORE
FRICAT W4 AFRATMENT LNETS O § ACRE LOT. 7 CAR GARAGE
MSSELE ENTRAMCE DN 2 MAJCR FOADS Ansieced 525,000
FOR SALE- (171155 BERKS COUNTY §.78 ACRES-

WATH PLELIC WATER AMD PLBLY, SEWER: PHASE NV OF
TOMNDUSE COMVUSTY SO0, 000

FOR SALE- [[T755) 1S1-11 EAST MIEH STAEET
POTTSTONN- LIWER POTTSGAOVE INVESTUENT PROPERTY
i) RENTAL LAFITS SITLITED 08 (2 PACELS BERG S0LD
TOGETHER, DETACHED 3 CAR GARAGE. ALL IWITS WELL
MAAMTANE) WITH GO0 RENTAL HISTORY. CALL FOR
CETAALED WCOME AND EXFENGES. K00,

FOR SALE- [IT3167] 1148 MDSE BOAD, POTTETOWN-
SINGLE FAMBLY TOMED C1 HOE 15 CONPLETELY REHABEED
FEATLRES CENTRAL AR LALNDEY N 157 FL_ 3 BATHS, 1
BEDAOOMS, ALL APPLANCES INCLLDED 5250000

FOR SALE- [I1152) BERCS DOUNTY AMPROVED 4 LOT
SUBDTVISION- 5LIE OF LOTS RANGE FROM | ACRE T 7 ACRES
CALLFDR DETALS. 57750

FOR SALE- [IT15]) 7081 . HIGH STREET. POTTIONN-
LOCATION, LOCATICN, LOCATION 5 WHAT THES PROFEESIONAL
QFACE 1 ABOUT STTLUATED I LOWER POTTIGROVE 7St
BULIG CURRENTLY RENTED BY § SEPARATE TERANTS. &
FAAKING SPOTS. LOWG TERM TENANTS, GREAT FENTAL
FESTORY (CALL FOR INCOMIE AMD ECPEMGES. SN0

CALL: T-HEE-938-2055

A CNWISION OF RIGHARD A, SUSER REALTY Extending our sarvices o meal your mreads

Listings For LEASE

(ZCMTE) 1280 E, High S0 (iSice Buibdisg, Pattsiowe-

Saites rom H0G-13005F 5§12 S05F inclodes all uilges
(ZCHI33) M. Kedm 5L Marth End, Pattstown- 1 BS0SF
setadioffice space. plenty of offsiriel paridng. S8-E0/5F
(ZCHAE 108 Perber Roadl. Polsiown- Professions! office
tuilding siuaiesd in the immedale wicnity of the Polfsioes
Memoral Wedical Cemer Handicapped acoessbie, sivain:
arple rariong and varions st swies kom 3003 3005F
Competitive rates and Neobie tems Gal dor moee delads!
(ECH08E) Lemeon 51, 'Wesd PoRsgrove- 100005F to 15 (0GF
warehourseight manufacturng weth offce space. Loading dock
and crepthisad doors. 3l for rales.

(Z01087) Boyeriown Prolecsioea] Space- 2nd Soor, THISF
nciuding 3 laps offices, recepiion asea, peneral work dnsm and
restroom. Ltilibes included. §750Manth

{ZCA05E) 16N High Strent. Polshown- 2 5005F BRUND NEW
OFFIGE SPAGE. Couldl ba woad for dance of iarale stedho. 2
st afooms- handcapped acoible. §1 350 Wonth +
Beal, AC, sleciric and 17 iy imoice

(011 53 W Charloite Sireel, Poltsiows- 1 office sutis
aval. Each appron. 1.00065F wia hafmom. imteme vl and
boif on the bottom Boor, One Seite is 5ol up fof i medical ofice
with plombing in exam mones. 35 025 Month » uiilites.
(2011740 1153 Male Streal, Lindsubi- Cowmizen Lisfield offce
complicc with ower BOMEE Can be subdhaded inlo smalle
sgites, ol Socation. Call for detads

(ZCHTFTI 48 5. Chestr 5L, Bayoriown- Profiessional space,
15t fioar. THISF incleding 3 Lage offices, recapbion snm, pmenl
wiwk g, resiroom. ecently sepaintéd and new fooring in
bl condition. Utites inc. $7T S/ konth, (all for detak
(ZC11E) Mamatawery Raaed, Boyeriows- 1 2005F retalotice
Space W powder noom. Possibls slorage space behind
offioeretal sea. 5300 monih + e & elaciric. Gl for debails
(01118 302 Stalw Stroel, Hambuorg= R entive building o 1
ol 2 patiors. Froal poviiae, 30005F on 2 levels isfurng wiy
carpeting, gas hot ai Beal. window AG, 57000 Wmih. Rear
Jparfion, TI0EF oo 2 bemls, gas hol @ haal witentral 3k, wis
carpeting. $500 Mook

(E0H 120 Hoffmanswills Road. Sassmansville- S emmanerille
Show! Matal Shop- COMPLETELY EDUIPPED and ready to ga
1 006F stand aione building with heal and AG. Start your own
bursness for 51.000Manth plus wliies. U eqeipmend usage i
ncixded wilh rest

(ZCA 1220 198 Meser Road, Poltslows- 1 S005F spach presently
wind &5 Beauty Sabon. Wew heating sysiem, cesiral ax, powder
10, amphe parking m front of betiding. Comvenient loCation
with good visiiby, $1,100%mih inchades trash, waier &
sewer, sa0w 1emaval Lessor will pay yearly bealer cheaning and
TRpiTE On Seaden/cerinal i

{201 123) Woeth Cowenntry (2] Spaces for LEASE- 1105 5
Handreet 51, Poftsionn - BARAGE REPUIR / STORAGE SPACES
Space 11 [ 1B505F) 4 « 00 dooms. SE00WMaonth + wiiities
Swace 2 CHN00SF) 4 - 1F doors. §1 BO0/Manth + phiises:
{20 124) VS Exsl First Sresd, Bindsbai-

Lo Frond with curs appeal on sy Sirdshong sireel now
Feakabla. Inchudes: hasemen storge. comierencs'work paom
and powder mom. FHSMoR

(Z01125) 08 E Main Street, Rew Holasd-

20 O30S bl on Wi Sdreet in Mew Hokand

Lorwver bl 15 carmenily beased by M & T Bank with a bong tem
i, Main el oonsisting of 8 2505F now Fslabls o e
al S5O0 NN -+ CAM. Space has wall in s from Main
Srreet or from rear parting lol. Chwrer will consider sesaior
arstalaion and also devision of Space

Long term lease w5 yar minimem wil only be comsigesd.
(ZC125) 184 Holly Raad, Gilbertrville:

Birperiowm ans, appromately 50005 of office space with
iading dock. (B private otfices, tirge opim ana, comemini
ocation o Rome 300, S3O0/5F

(ZC112T7 1033 E. High Streel. Polshiown- (FFICE SPACE
Pottsiewn East End Frst fioor office space. T40M4SE Lasge
10es, ichenetia, oHsires] pariing STSWonth « utilibes

LEASED

LEASELD

LEASED
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Commercial Properties Offered by

Glocker & Co.

oOn the WEB at WWW.glocker.com

NO MORE
HURDLES.

£910-Lower
Pottsgrove Township
-on East High Streat
rencvaled offica building
with high wisibility, evarything
in 15t cdlass condition,
mcludas six individual offices,
conference room, break
TOam, bwd powder nodms,
plenly of storage on 3rd fioor
and in basemant, oversized
detached garage on 27,000
sqf lot with macadam
driveway and parking area
5299,500

LET PENN LIBERTY BANK HELP
YOU OVER THE HURDLES ON YOUR
WAY TO FINANCIAL SUCCESS.

Over the past year Penn Liberty
Hank has lent over 5100 milllon o
local businesses and is continuing
this commitment to businesses in
Southeastern Pennsyivana through
the Pern Liberty Bank Business

Gl

Capital Access Program [CAPL

TO LEARMN MORE CALL PENN LIBERTY DANK AT BES-TEE-TI6E, VISIT
WA PENNLIBERTYBANK, COM OR EMAIL US AT CAP PENNLIBERTYE AN COM.

Buzz AROUND THE BLOCK

(Continued from page 17)

has allowed lenders to make more educated
decisions regarding financing. But that
means fewer second chances are being
offered to entrepreneurs who haven’t had
enough experience in their fields, or have
failed undertakings in their pasts.

How long will this period of increased
underwriting scrutiny last? The good news
is that businesses with a solid customer base
and adequate capital are again attracting
lenders. And, for start-ups, only a very few
banks, like Meridian, have the experience
and flexibility to look outside the box
imposed by these new, stricter criteria, to
help innovative companies with good busi-
ness plans. For additional information,
please call Erwin Wenner at 484.568.5020;
email:  Erwin.Wenner@MeridianBanker
.com, and visit www.MeridianBanker.com.

MALVERN FEDERAL
SAVINGS BANK

Founded in 1887, Malvern Federal
Savings Bank is a community bank dedicat-
ed to fulfilling the financial needs of people
and businesses throughout Southeastern
Pennsylvania. The bank offers a variety of
personal and business banking products
and services along with a complete range of
loan programs, including consumer and
mortgage loans. Celebrating its 125th

anniversary this year, Malvern Federal
remains an institution committed to serving
its customers and the local community.

What started as a single location in
Malvern in 1887, the bank has transformed
into a mainstay in the community that has
steadily grown over the course of its history.
Malvern Federal has expanded from a sin-
gle-location bank to a community bank with
locations in Berwyn, Paoli, Malvern,
Coventry, Exton, Lionville and Westtown in
Chester County and Concordville in
Delaware County. Each state-of-the-art
financial center, staffed by employees devot-
ed to providing exceptional customer assis-
tance, offers a host of banking services
including Drive Up windows, ATMs, free
self-service coin counting, safe deposit
boxes, and more.

Combining dedicated personal service
with the latest in banking technology,
Malvern Federal provides its customers with
A Rewarding Banking Experience. Local
loan and management decisions, award
winning customer service and the latest in
products and services have helped Malvern
maintain success for more than a century.
Most importantly, Malvern understands the
importance of customer satisfaction and

(See “Buzz Around the Block” on page 21)

291 3-Pottstown
=200 feat West of
Boro Hall close

fo the Community
Collage. 11,300 sqft
lochge building on
one floor on 1+ acre
of growund with 75
parking spaces
Could be conversd
fo office or wara-
howse use Or vanous
oiher relal Uses.
Seler will conssdar
leasaing part of

the ulding Dack
from new owner,
S5285,000

£912 - Pottstown High and Beech Streets

- naxt to Burger King and close to hospital, gas station with car wash,
an comer kot, great highway visability

375,000

Glocker & Co.

e Commercial and Residential Real Eslate
ELEEH ER Potisiown Boyariown

AR DL INE. (B10) 326-0181 (610 367-2058

MARCH 2012

O
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Thank you for cnnsidering My store as a source for all of your flooring needs.
Please pay us a visit. New floors can completely transform a room and we have many of the best
products available! Whether for your home or business, we have a professional staff dedicated to
helping you find the floor solutions that will work for you. Of course, please feel free to call us at our
number below, and visit www.ches-montcarpetoneparkerford.com.

Barry Peronteau, Owner, Ches-Mont Carpet One Floor & Home

CHES-MONT # CARPET ONE 5%
Route 724, Parker Ford, PA 19457
3 minutes from the Limerick exit of Route 422

610-495-6211

www.ches-montcarpetoneparkerford.com
LIC# PADOB1672

ROUTE 422 BUSINESS ADVISOR 422business.com A MARCH 2012



OWHNER - OPERATED

40 YEARS' EXPERIENCE

EMBODY'S SUNOCO SERVICE STATION
1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!
Phone (610) 326-2250 Fax (610) 326-0132

« STATE INSPECTION

* AIR-CONDITIONING SERVICE

» GENERAL REPAIRS
* PA EMISSIONS TESTING

Buzz AROUND THE BLOCK

(Continued from page 19)

therefore the bank makes meeting the needs
of its customers its number one priority.

In addition Malvern Federal strives to be
an organization that is mindful of the needs
of employees and supportive of its neighbors
in the community. Throughout its 125-year
history, the bank has made charitable contri-
butions to local organizations as a means of
giving back to the communities that have
shown loyalty to the bank for decades.

And as they celebrate their 125th anniver-
sary, Malvern Federal continues to demon-

Everybody Knows
Your Name.

Ma, they don't,

S if your name isn't coming up
wihen they Google your product
o senvice, [sn't it me it does?

CEQ = PPC = LOCAL SEARCH
¢ Coll for & FREE SEO Site Axsesament! |
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strate the importance of volunteering with
“125 Days of Sharing,” a company-wide
community service and volunteer project.
Lasting through the end of 2012 and hope-
fully beyond that, the entire staff has
pledged to provide 125 days of community
service to nonprofit organizations within the
footprint in which the bank operates.
Customers and neighbors of Malvern
Federal can track the progress of the bank’s
“125 Days of Sharing” initiative on a
microsite, www.malvernfederall125.com,
devoted to the hallmark anniversary. The
site will serve as a portal providing up-to-
date information on employees’ charitable
endeavors, including photos from their
experiences volunteering.

For more information, please stop into
any financial center, call 610.644.9400, or visit
www.malvernfederal.com.

NATIONAL PENN BANK

National Penn is the fourth largest bank
holding company headquartered in
Pennsylvania, based on our asset size. Our
people are the secret behind our success
with a strong focus on building relation-
ships with customers through personal
service, sophisticated products and technol-
ogy, local decision-making and a strong
community presence.

Staying competitive in every economic
climate is the biggest challenge for compa-
nies of all sizes. National Penn gives you
choices that help you go beyond those chal-
lenges, to help you succeed in an environ-
ment that’s always on, open for business
and ready for the next transaction. That’s
because National Penn’s products, technol-
ogy and business services meet or exceed
those of much larger banks, and our level of
personal service and attention to detail is
unparalleled. In addition to traditional
banking services such as checking, savings
and cash management, we offer innovative
products like online foreign exchange to
help you compete in a global marketplace.

(See “Buzz Around the Block” on page 23)

Limerick Generating Station
Powering the community for the future

Exelon Nuclear submitted a license renewal

application to the U.5. Nuclear Regulatory
Commission seeking approval to operate
Limerick for an additional 20 years. It is
important for Limerick to receive license

renewal and remain in the community.

Good for Our Power Supply

License renewal is good for the regional power supply.
Limerick is a reliable, always-on, inexpensive energy
source providing electricity to the power grid.

Good for Our Community

License renewal is good for our community. Limerick
employs hundreds of local people in well-paving jobs
and contributes i.1|1-|1:ru3.ir|1'=|h:|1_,' SOOI OO Lo Community
organizations each year,

Good for Our Environment

License renewal is good for our environment. Limerick
generates enough carbon-free electricity to power over
two million homes,

To learmm more about Limerick Generating Station
visit www.exeloncorp.com/limerick

Like us on Facebook
ww, Dnceboakcomilimerickgenemtingstation

Exelon.

Muclear

ChExelon o |'-r|'\-|:-|,||i-:|||_ 2010
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A MIND FOR BUSINESS:

HOW SUCCESSFUL

PEOPLE THINK

Whether you think you can or whether
you think you can'’t, you're right! - HENRY FORD

LEADERSHIP AND SUCCESS
By Kenneth D. Richardson Ph.D., Redwood Enterprises

Despite the economic downturn, lots of Americans are
not just surviving — many are doing exceedingly well,
showing that “the dream” is anything but dead. And
it's not just “the rich getting richer.” Many new entre-

preneurs are establishing themselves in the very same industries and
markets in which their competitors are dropping like flies. Why do some
do so well, while others fall by the wayside? I assure that it’s not chance

— there is an identifiable mindset for success that is over and above the

particulars that define any given industry. Those who do succeed are

aware of this and actively cultivate it in themselves. You can, too. It starts

with understanding the ways that successful people think.

In recent years I've been deeply involved
in the business of helping entrepreneurs to
improve their businesses and prosper. Much
of my training, however, was in the field of
cognitive psychology, which concerns the
ways that “normal” people think, construct
reality, and solve problems. In recent
decades, this field has increasingly become a
rich source of business applications, includ-
ing explanations for success and failure.
Why? Because habits of mind are important.

Case in point: One of the best known trea-
tises on success is Napoleon Hill's timeless
classic, Think and Grow Rich. Hill inter-
viewed and analyzed the lives of thousands
of individuals, and found that success in
business and other areas of life were inti-
mately tied to their ways of thinking. Of

course there are vast behavioral differences
between those who succeed and those who
fail, but these are ultimately rooted in peo-
ple’s attitudes and outlooks.

The works of other masters in the areas of
success and personal growth echo Hill's
emphasis on the importance of developing
the proper mindset. Peruse the works of Jim
Collins, Steve Covey, John C. Maxwell, Pete
Drucker, Rosabeth Moss-Kanter, and a host
of others and you'll find similar themes. It’s
clear that how we think and what we choose
to think about can be crucial inputs into
what we get out of life. Research has shown
very clearly that we can acquire mindsets
conducive to success.

(See “Leadership and Success” on page 24)
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(Continued from page 21)

Payroll processing and deposit services save
time for you and your employees. Credit
card and check card programs extend your
company’s purchasing power, while mer-
chant credit and debit card processing serv-
ices enable your clients to purchase more.

All of our business services are designed for
your convenience. Phone and online banking
makes it easy to access your accounts any-
where in the world 24/7. We welcome your
call or visit to any Community Office or con-
tact our Information Center at 1.800.822.3321,
and visit www.natpennbank.com.

PENN LIBERTY BANK ANNOUNCES
CAPITAL ACCESS PROGRAM

Penn Liberty Bank is offering a Business
Capital Access Program (CAP) that has ear-
marked $20 million in business loan funds
available to businesses in Southeastern
Pennsylvania to support capital require-
ments for expansion and job creation activi-
ties. This program is being offered through
the first quarter in 2012.

"We remain dedicated to helping our
communities by providing funds to area
businesses facilitating expansion and job
creation activities. Economic downturns
have hurt area businesses and continued
uncertainty has delayed expansion deci-

REFERENCES
AVAILABLE

= Oreniar Supervised Staff
= Mo Job Too Small or Largs

&9/";

DE MEDIO’S

BUILDING MAINTENANCE
A Complete Janitorial Service fﬂr

Commercial & Office Accounts
= Fipor Waxing & Refinishing

= Carpet Cleaning - Upholstery Cleaning
- M!urdlhh Rates/Great Value = Weekly-Monthly-Yearly-Contracts

FULLY INSURED - FREE ESTIMATES

610-454-1450

L s-j Hased in Collegerille = Servimg the Route 422 Corridor
o~ www.JDeMedio.com

sions. Penn Liberty Bank is ready to help
support businesses who want to move for-
ward with growth plans," stated Brian
Zwaan, President and COO.

"Over the past year we have lent over
$100 million to local businesses in our com-
munities and we are excited to be able to
continue that support with this new pro-
gram. It has been gratifying to witness the
positive economic results from previous
lending programs. Our current CAP initia-
tive will allow us to assist even more local
businesses and have a greater impact on the
surrounding areas," Commented Patrick J.
Ward, Chairman and CEO.

Penn Liberty Bank's Capital Access pro-
gram offers affordable rate loans in amounts
up to $2 million to creditworthy businesses
in Southeastern Pennsylvania with annual
revenues up to $10 million. All documenta-
tion closing costs and loan origination fees
are waived for loan amounts up to $500,000
under this program. Businesses interested
in the Capital Access Program should call
Jim Danna at 610.535.4522 or send an email
to CAP@pennlibertybank.com. For more
information about Penn Liberty Bank visit
www.pennlibertybank.com.

(See “Buzz Around the Block” on page 25)
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LEADERSHIP AND SUCCESS

(Continued from page 22)

LEVERAGING WHO YOU ARE

This is not a call to turn yourself into some-
one you're not. It's crucial that you be consis-
tent with your personal values and talents.
The trick is to become the best “you” that you
can possibly be, and this requires a serious
review of who you are and what is important
to you. It also requires an honest assessment
of your talents. To sum up, know as best you
can what you're equipped for.

Going into something “just for the
money” is a bad start. You may be able to
survive, but you'll never be the best at what
you do, or even the best that you can be.
Many people assume that business is all
logic, dollars, and cents, but if you truly
intend to succeed, you've really got to find
something that you are really passionate
about. This in itself does not come naturally
to many people.

CULTIVATING A
MINDSET FOR SUCCESS

Although it is often argued that “knowl-
edge is power,” this old adage misses the
mark in that it emphasizes content over appli-
cation. What you know matters, but the ways
of thinking that you bring to bear on the
“what” that will determine your real poten-
tials for success. Simply put, how you think
can be at least as important as what you
know. What is encouraging is that these ways

of thinking are habits of mind that can be
developed through active effort and practice.

I will get to some of the kinds of thinking
commonly employed by people with long
histories of success in business a little later.
But first note that, although these can be
acquired by almost anyone desiring to
improve themselves and their business
savvy, many folks never incorporate them
into their repertories. The question becomes,
why not? Below are a few explanations.

One reason is that ways of thinking are
intangible. We see their results— the new
product, the novel approach to service deliv-
ery, or the successful new ad campaign—
but the thought processes that generate them
are invisible are therefore inaccessible to
most people. Would-be competitors (often
called “wannabes”) might be able to imitate
the observable product, but that’s the best
they can do.

A second reason few people employ the
ways of thinking employed by successful
people is that they are independent of specif-
ic areas of knowledge. They are applicable
across a wide array of domains of activity,
which makes them difficult to clearly identify.
Again, we see the results, but not the thinking
itself. These are two of the reasons why the
keys to success remain mysterious to many.

(See “Leadership and Success” on page 26)
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(Continued from page 23)

PHOENIXVILLE
FEDERAL BANK & TRUST
As a financially strong, mutually-owned
financial institution, Phoenixville Federal
Bank & Trust is committed to improving the
quality of life for the citizens in Phoenixville
and beyond. While Phoenixville Federal
currently offers a full range of banking serv-
ices, including wealth management services
to meet individual and business needs, their
primary goal of promoting thrift and home
ownership remains unchanged.

Phoenixville Federal Bank & Trust has five
convenient branch offices in Phoenixville,
Pikeland /Kimberton, Collegeville, Limerick
and Royersford, and a Community Lending
Center in Phoenixville. For more informa-
tion, please call 610.933.1171 and visit
www.phoenixfed.com.

REPUBLIC BANK

Republic Bank, one of the largest
Philadelphia-based banks, has been serving
the needs of consumers and government
entities, as well as not-for-profit and corpo-
rate businesses, for over 22 years. Republic
Bank offers a full range of products and
services including checking and savings
accounts, loans and lines of credit, online
banking, and cash management solutions.
With assets of $1 billion, 13 stores, an experi-

OLWGSYIAS

enced team of professionals, and a competi-
tive product set, Republic Bank is well-posi-
tioned to help businesses and consumers
meet and exceed their goals.

World class Customer service is the
expectation at Republic Bank. We also offer
many conveniences. Our stores are open
seven days a week with extended hours and
close only four days per year. Both
Customers and non-Customers alike can
take advantage of free coin counting via our
Magic Money Machine. New Customers
can open an account quickly and leave with
an ATM/ debit card in hand. Customers can
purchase Visa® Gift Cards for free—no
fees—at any store location, and we even
include the gift box and bow. We strive to
exceed Customer expectations...every day,
every Customer, every time.

Our Delaware Valley team is led by Steve
McWilliams, Senior Commercial Lender,
Chuck Papantaniou, Sales Manager, and Matt
Skilton, Commercial Lender. Customers can
visit our convenient store locations in
Plymouth Meeting, Abington, Ardmore, Bala
Cynwyd, Media, Philadelphia, and Southern
New Jersey. Service... convenience... great
people... Republic Bank has it all. For addi-
tional information, please call 888.875.2265
and visit www.myrepublicbank.com.

(See “Buzz Around the Block” on page 27)
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With BAYADA Home Health Care...

“I found the perfect match
for extra help at home.”

Mary Lou A. Client

LEADERSHIP AND SUCCESS

(Continued from page 24)

SO HOW DO
SUCCESSFUL PEOPLE THINK?

Below are some of the ways of thinking
that are common among people who
become highly successful and make life bet-
ter for themselves and others. Although
some may seem contradictory to others,
they are actually complementary. Successful
people typically think in lots of different
ways. With diligent and deliberate effort,
these ways of thinking can be developed by
many more people than commonly have
access to them. Some of these are briefly dis-
cussed below:

Big picture thinking: Also called “sys-
tems thinking,” this involves the ability to
grasp realities that are neither immediate
nor obvious. Big picture thinkers have an
appreciation for complexity, often being able
to see order in what appears to others to be
chaos. They also integrate aspects of past

following the crowd and imitating in “mon-
key see, monkey do” fashion, they risk rejec-
tion or even failure by challenging what is
common and accepted. If you follow the
careers of successful individuals, you'll find
that people with unusual ways of looking at
things are overrepresented. You'll also see
that they are very open to the novel ideas of
others, and encourage creative thinking
among those around them. Creative people
tend to have lower fears of failure than their

(See “Leadership and Success” on page 28)
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and present situations into visions of the
future, which equips them with at least one
of the important abilities required for suc-
cess in leadership positions— the ability to
anticipate events before they happen.
Ability to think creatively: Successful
people generally have the ability to look at
situations in ways that others might find
peculiar, if not outright weird. Rather than

Call 610-T36-0100 | v Bayada.com
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Welcome to the big picture approach from Main Line Financial Advisors.

There are a lot of accounting firms out there. but you only have one cbjective—equitable

and accurate fiing for you and your business. One seasoned accounting firm integrates
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(Continued from page 25)

THE VICTORY BANK

Founded in 2008 by a dedicated group of
local bankers, board members and investors,
The Victory Bank exists to optimize the finan-
cial lives of businesses, professionals and
individuals. All leadership and management
decisions are based upon a clearly defined
set of values that include extraordinary per-
sonal service, integrity, creditability, fairness
and respect. “The Victory Bank is really
about the client experience,” says Chairman
and CEO Joe Major. “This creates many
important benefits for our clients; it means
we are available to talk and meet with them
at a convenient time at their places of busi-
ness, it means that a live person will answer
the phone and a client will never get stuck in
a maze of voice mail, it means that we get to
know our clients and understand their busi-
nesses beyond just the numbers on their
financial statements. Most importantly, it
means that we always strive to do what is
best for them.”

The bank continues to be active in sup-
porting both existing and start-up businesses
by providing millions of dollars of SBA term
loans and lines of credit, and has also devel-
oped an active commercial real estate lend-
ing portfolio. Importantly, the bank operates
as a true commercial and industrial lender,
making a commitment to this specialized
sector by hiring a full team of experienced

financial planning and all of the resources to help you reach your goals because

Your Future is Worth il.

commercial bankers, analysts and an experi-
enced operations team.

The Victory Bank also offers customized
deposit and cash management services that
meet the specific needs of businesses such as
Business Free Checking with no minimum
balance requirements, service charges or per
item fees. As a part of a modern suite of
banking services, the bank provides its
“Deposits... Done Right” Remote Deposit
Services, which enable businesses to scan
paper checks at their places of business, 24
hours a day, seven days a week, for rapid
electronic deposit into a Victory Bank busi-
ness account.

Additionally, The Victory Bank offers inno-
vative merchant service solutions that include
the ROAMpay™ Swiper, which simply plugs
into a smart phone providing a mobile option
to accepting credit cards, along with tradition-
al terminal and online options. Rounding out
the bank’s offerings is a broad base of com-
mercial banking services including Money
Market accounts, Cash Management Payroll
Disbursement, and free Online Banking and
Bill Payment services.

The Victory Bank invites you to enjoy a
unique and better banking experience: The
Business of Banking... Done Right! For more
information stop by 548 North Lewis Road
in Limerick, call 610.948.9000 or visit them
online at www.thevictorybank.com. W
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LEADERSHIP AND SUCCESS

(Continued from page 26)

less creative counterparts, which is why they can express
their more offbeat ideas.

Focus like a laser beam: Seeming to contradict the
breadth suggested by big picture thinking, and the search for
novelty of creative thinking, focused thinking is actually com-
plementary to them. Itis essential for developing any plans or
products inspired by the other two. If you're going to succeed
in business, sooner or later you'll have to buckle down and
zoom in on a limited range of activities at the exclusion of all
others. One key to outstanding performance is commitment,
which means also deciding what you're not going to devote
time and effort to. Those who engage in focused thinking
make great sacrifices to make things happen.

Strategic thinking: It's time to get practical. Perhaps the
most identifiable aspect of how successful people think,
strategic thinking is frequently articulated in written busi-
ness plans. Its outstanding characteristic is its systematic
nature. Strategic thinking starts with a clear vision of a desir-
able future condition or outcome, followed by the develop-
ment of means for making that desired outcome a reality.
Strategies are broken down into critical goals to be achieved,
as well as the specific action steps required to achieve them.
Really top-notch strategic thinkers actually specify possible
obstacles that might be encountered, as well as solutions for
each obstacle.

Thinking of others first: Success in business is ultimately
dependent upon the ability to meet the needs of others. In
order to do that, you've got to develop the capacity for seeing
things through their eyes. By the way, those “others” would
of course include clients and customers, but also employees.
One of the most powerful social norms in our society is the
“norm of reciprocity,” which impels us to repay in kind, the
treatment that we receive from others. When we put others
first, we maximize their willingness to be benevolent to us. It’s
the foundation for constructive long-term relationships,
which are essential for success in business and in life.

SETTING YOURSELF APART

Any review of the “best practices” in any particular busi-
ness shows that these have their roots in ways of thinking—
habits of mind. The short list I've offered is by no means com-
plete or comprehensive, but was included to make the point
that these habits of mind can be cultivated and developed by
most people who want to improve themselves and their
lot— to the extent that they are interested in doing so.

The alternative is complacency: Accepting ourselves as
“good enough,” and not in need of improvement. The evi-
dence regarding this alternative has been painfully clear—
people (or businesses) who don't actively work to improve
tend to deteriorate. Many businesses that have achieved
great successes subsequently declined as a result of resting
on their laurels.

It takes an active and continuous effort to cultivate fresh
thinking, but such efforts pay dividends in the long run. If
you “study up” on cases of individuals who achieved great
things over long periods of time, you’ll notice that one theme
will emerge time and time again— it was their thinking that
set them apart. It’s all about choices and consequences, and
as has been said so often, success is a choice. W

Dr. Richardson is the founder of Redwood Enterprises, a business

consulting, training, and executive coaching firm that specializes in
helping business owners make sure that what they do every day
reflects their strategic plans. He is available for speaking engage-
ments on business related topics. Visit his company’s website at
wwuw.redwood-enterprises.com, or contact Redwood Enterprises by
phone at 610.326.3670.
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MODIFICATION OF
WORKERS' COMPENSATION
BENEFITS BASED ON
VOCATIONAL EVALUATIONS

LEGAL PERSPECTIVES

By Daniel E. McCabe, Wolf, Baldwin, and Associates, PC.

What do I do if my employer sends me a list of
jobs while I'm receiving Workers” Compensation
benefits? As an attorney who represents clients who
are receiving workers’ compensation benefits, I am

often asked this question. In Pennsylvania, when an
injured worker is receiving workers’ compensation benefits, an
employer may perform what is called an earning power assessment
pursuant to section 306(b)(2) of the Workers” Compensation Act.

Put simply, this is a way for an employer to
test whether someone who was injured has
some type of earning power. The question
that the injured worker has to ask himselfis no
longer “can I do the job I was doing when I
was injured,” but rather, “can I perform any
job whatsoever?” Answering the first of those
two questions is often simple, but the answer
to the second question can be quite complicat-
ed. Pennsylvania’s workers’ compensation
wage loss payments are based on how much
an injured worker can earn compared to her
pre-injury earnings, not on how injured the
worker is.

For instance, an injured worker may have
had a very physical job such as a laborer.
When an injured worker injures his back to
the point where multiple surgeries are
required, it is usually rather simple to deter-
mine whether that person can perform a job
that requires him to lift very heavy objects.
However, is not such a simple question to
answer whether that person can possibly per-
form a job which requires nearly no lifting.
That is the very question that an earning
power assessment attempts to answer. The
idea is that the employer must prove that an
injured worker can perform some type of

work at some modified level, and if the
employer can prove the injured worker’s abil-
ity to earn some amount of money, the
employer can seek to reduce the benefits it
pays to the worker.

There are some basics that we must cover to
understand how this process works. First, the
employer must be able to show some type of
change in the injured worker’s medical status.
In other words, if an injured worker is consid-
ered fully disabled by workers’ compensation
standards, that person must be released to
some type of modified duty, whether it be
sedentary, light or even medium duty work.
This release can come from either the
claimant's treating physician, or an independ-
ent medical examiner. Obviously, if the
change in status comes from the claimant's
own treating physician, the case for the
employer is that much stronger.

Next, the employer must prove that it has
no job available to offer to the claimant within
her medical restrictions. In other words, if the
employer has a job that fits the change in the
worker’s functional abilities, it must offer that
job before it will be permitted to perform an

(See “Legal Perspectives” on page 30)
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Lamination & Mounting

earning capacity assessment. When the
employer is quite large, such as a hospital, it
may difficult for the employer to prove that
there are no light-duty jobs available.

If the first two prongs of this process are ful-
filled, the employer must hire a vocational
expert to perform an earning capacity assess-
ment. This usually consists of hiring a voca-
tional expert to interview the injured worker
and review medical documentation. Once the
expert reviews the medical documentation he
or she must find open and available jobs with-
in a reasonable distance from the injured
worker's residence (assuming that the injured
worker lives in Pennsylvania- if the injured
worker has moved out of state the employer
has the option to perform the labor market sur-
vey in the geographical area around the
employer). The vocational expert’s function is
to search for jobs that are within the restrictions
placed upon the injured worker, which are
open and available, and which are vocational-
ly appropriate given the claimant's age, prior
work experience and education. This is called
a labor market survey.
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Service

If the employer is able to prove to a work-
ers’ compensation judge that the jobs listed on
the labor market survey are actually available
to and vocationally appropriate for the injured
worker, the judge may order a modification of
the workers’ benefits. In other words, and put
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(Continued from page 29)

in plain English, the injured workers” weekly
disability check may be modified by the
amount of money that the judge finds the
claimant could be making. And to be clear
here, the claimant does not have to go and
actually get hired at any of these jobs, the
employer must only prove that the injured
worker could be doing these types of jobs, and
that the jobs exist in the labor market. To clar-
ify exactly how this modification would work
perhaps an example would help.

If the injured worker’s average weekly
wage at the time of his injury was $900.00, the
injured worker would receive $600.00 in
workers compensation benefits per week. The
vocational expert may find five jobs, which
average a weekly salary of $500.00 per week.
If the judge were to find these jobs vocational-
ly appropriate, and also find that the claimant
could physically perform these jobs despite
his injury, judge may find that the claimant
has an earning capacity of $500.00 per week.
This would leave the claimant with a partial
disability rate of two thirds of difference
between his pre-injury wages and the new
earning capacity, in this case $900.00 less
$500.00 being $400.00, multiplied by two
thirds being $266.67. Thus the claimant’s
weekly check would decrease from $600.00
per week to $266.67 per week. Obviously,
with such a drastic modification to an injured

(See “Legal Perspectives” on page 32)
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WORKSHOP

USING SOCIAL MEDIA
TOMAKE YOUR
BUSINESS GROW

Pottstown SCORE is currently accept-
ing registrations for its timely workshop
series, “Using Social Media to Make Your
Business Grow.” This workshop series
will be held at the Tri-County Area
Chamber of Commerce Conference
Center, 152 E. High Street, Suite 360,
Pottstown, from 7:00 pm to 9:30 pm on
four consecutive Monday evenings in
March. Registration begins at 6:45 pm.
Attendees will learn that Social Media is
a lot more than Facebook pages and a
few Tweets. It’s about understanding the
total marketing conversion strategy; the
psychological hot buttons of different
demographics; how to take on the chal-
lenge of integrating social media into an
overall marketing strategy; and how to
measure its effectiveness.

The workshop series, presented by
SCORE, “Counselors to America’s
Business” is not only for those who are
currently in business, but also for any
interested individual who would like to
better understand how to use social media
more effectively. The following experts in
the field of Social Media technology and
marketing will be presenting the work-
shops: Jeff Kofsky, President of Higher
Vision Coaching and Consulting; Brian
Dainis, President of Curotec, LLC, a web
design, marketing and SEO company;

Joy Sorrentino, a prominent social media
consultant and blogger; Drew Griffin,
Founder of Mojo Digital companies, LLC
which delivers value through social
media, video and mobile marketing; and
David Yunghans, the regional develop-
ment director for Constant Contact.

The workshop sessions are as follows:
MARCH 5 — The Secrets
of Effective Internet Marketing
MARCH 12 —
The Power of Social Media

MARCH 19 — Mobile Marketing

MARCH 26 — eMail and Social Media:
Are They Married Yet?

The price of each individual workshop
is $40, and there is a special package price
of $140 for the entire 4 sessions.
Additionally, there is a 50 percent dis-
count for another person from the same
company attending. Since this is such a
timely topig, it is anticipated that classes
will fill up early. To guarantee a seat,
please  pre-register  online  at
www.pottstownscore.org or phone the
SCORE office at 610.327.2673.

The SCORE workshop instructors
welcome your questions and are anxious
to help you get started on a successful
social media marketing strategy, which
will grow your business. W

The Route 422 Business Advisor (ISSN 1524-1254) is published monthly, twelve times per year by MACnificent Pages, P.O. Box 334, Pottstown, PA 19464-0334, and is mailed free
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worker’s benefits, it is in the worker’s interest
to strongly defend against such changes if he
cannot actually obtain the job or physically
perform the work.

So that brings us back to our title question:
“I'm an injured worker and I received a letter
telling me there are five jobs which the
employer thinks I can perform, whatdo1do?”
Well, first anyone who is receiving workers
compensation benefits and is requested to sit
for a vocational interview or who receives a
labor market survey in the mail should seek
legal counsel immediately. The issues
involved in a modification petition such as this
are incredibly complex and are certainly not
something that should be handled without
the advice of legal counsel. So, you might ask,
what would I tell my client to do?

Well, until recently, we would often tell our
clients to simply go out and apply for all of the
jobs identified in the labor market survey.
Oftentimes if an injured worker applies for the
jobs either the jobs would not be available, or
the client simply wouldn't get the job.
However, in Phoenixville Hospital v WCAB
(Shoap), 2 A.3d 689 (Pa.Cmuwlth. 2010), appeal
granted, 18 A.3d 1093 (Pa., April 27, 2011), our
Commonwealth Court held that even if the
claimant were to go and apply for all of the
jobs on a labor market survey, and not get con-
tacted by any of the potential jobs, that does
not preclude the judge from finding that that
jobs were available to the claimant and voca-
tionally and medically appropriate, and grant-
ing an employer’s modification petition.

It now seems to be necessary for the injured
worker to hire his own vocational counselor to
make his own assessment of the labor market
survey. Thus, the injured worker must hire her
own advocate to prove that the jobs are not
vocationally appropriate for her, or do not fall
within her medical restrictions.

Some of the issues that the claimant’s voca-
tional counselor must look into are whether
the jobs listed on the labor market survey are
actually appropriate for the education and
experience of the injured worker. For example,
while an injured worker who has been an

(See “Legal Perspectives” on page 34)
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unskilled laborer for his entire life could phys-
ically perform a customer service job, would
such a job be appropriate given that the per-
son may have very poor communication skills
and a 9th grade education? Or, would it mat-
ter that the person has no experience whatso-
ever in dealing with any aspect of customer
service? These are the very types of arguments
that a vocational counselor who is hired on
behalf of the injured worker can make.

Further, maybe there are aspects of the
claimant's injury, which the original vocation-
al counselor did not take into account. It is also
possible that this vocational counselor did not
review the medical records of the claimant's
treating physician. The claimant's treating
physician may very well have not released the
claimant to any type of work yet, and the
defense could be presented entirely from a
medical standpoint. One way or another, it is
clear that there are arguments to be made for
both sides, and this type of litigation can
become quite complicated.

This article has attempted to show a brief
synopsis of this very complex issue. In any
event, the best advice for an injured worker
facing a modification based on an earning
power assessment is to seek legal counsel.
Good lawyering, from early on in a client’s
case, is essential to maximizing an injured
worker’s benefits. W
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* TRICOUNTY AREA
+ CHAMBER OF COMMERCE

COMMITTING TO

EACH OTHER'S SUCCESS —
LET’S MAKE AN IMPACT!

Please join us on Thursday, March 29, 2012 at Spring Ford Country
Club for the next Membership Breakfast. Network and visit with
exhibitors at 7 AM and the program will begin at 7:30 AM.
The TriCounty Chamber, is co-presenting this event with Pottstown
SCORE, and both organizations are anxious to welcome representa-
tives of the U.S. Chamber of Commerce to network with our
tri-county business community as well as share with attendees the
2012 priorities for the 100 year old U.S. Chamber of Commerce.

Their presentation will focus on
discussing the Chamber’s 2012 policy
agenda to expand the economy, create
jobs, and boost America’s competi-
tiveness in the global economy.

Policy topics outlined at this year’s
State of American Business include:

® Producing American Energy and

Rebuilding Infrastructure

e Expanding Trade, Investments,

and Tourism

e Advancing Regulatory and Legal

Reform
e Developing an Innovation Agenda
e Controlling Spending and

Reform Entitlements

View the US. Chamber’s video
“Six Point Plan for Job Creation” on
the Breakfast registration page of
the Chamber’s website — www.
tricountyareachamber.com.

This event will also feature a
Small Business Expo. If you are a
small business of 1-9 employees and
want to sponsor a table, please con-
tact Kitty at 610.326.2900 or Kitty@

tricountyareachamber.com.

This is the perfect
opportunity for attendees
to practice their ABC's.

We want you to
take advantage of
every opportunity to

MAKE AN IMPACT!

Pottstown SCORE, the co-presenter of the
March Breakfast, is holding a series of work-
shops in March relating to “Using Social
Media to Make Your Business Grow.”

SCORE is a nonprofit association dedicated to
educating entrepreneurs and helping small busi-
nesses start, grow, and succeed nationwide. They
provide counseling on small business start-up
procedures and on problems in existing small
businesses. Its services are confidential and free.

Using Social Media to Make
Your Business Grow Series:

SESSION 1 — The Secrets of Effective Internet
Marketing — March 5th, 7 to 9:30 PM

SESSION 2 — The Power of Social Media —
March 12th, 7 to 9:30 PM

SESSION 3 — Mobile Marketing —
March 19th, 7 to 9:30 PM

SESSION 4 — Email and Social Media — are they
married yet? — March 26th, 7 to 9:30 PM

If you are interested in attending any of
the sessions listed, please contact Pottstown
SCORE to receive fee information and
to register — 610.327.2673, email info@
pottstownscore.org, or visit their website at
www.pottstownscore.org.

We look forward to an exciting event on March 29! Join us!

CONNECT WITH YQ
TRICOUNTY AREA CHA

152 High St., Suite 360, Pottstown, PA 19464 ¢ TEL: 610.326.2900
FAX: 610.970.9705 * EMAIL: info@tricountyareachamber.com

Eileen Dautrich, President, eileen@tricountyareachamber.com

Jeff Dentler, Vice President of Finance, jeff@tricountyareachamber.com

Kitty Papp, Special Events Director, kitty@tricountyareachamber.com

Ashley Slaughter, Marketing and Communications Assistant,

ashley@tricountyareachamber.com

TCACC MISSION: As the primary
business advocate, the TriCounty Area
Chamber of Commerce provides relevant
membership services and proactive
leadership to enhance economic opportunity
and quality of life within our region.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

MARCH 2012 tricountyareachamber.com

422business.com
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WELCOME NEW MEMBERS!

Look who's joined. .. The following businesses have invested
in YOUR Chamber. When purchasing goods and services,
please keep these businesses as well as other TriCounty Area Chamber of
Commerce Members in mind while you Always Buy Chamber!

Olivet Boys & Girls Club -

Richard J. Ricketts Club

640 Beech St.

Pottstown, PA 19464

610.373.1314

www.olivetbgc.org

Nonprofit Organizations, Youth Services
The Olivet Boys & Girls Club promotes initiatives
to develop youth's abilities to engage in positive
behaviors that nurture their lives to grow into
successful, self-sufficient adults. They do this
through their dedicated staff and an implemen-
tation of programs in three core areas for impact:
Academic Success; Good Character & Citizenship;
and Healthy Lifestyles.

Perfect Connection Installations, Inc.
284 N. Hanover St.

Pottstown, PA 19464

610.327.2616
www.perfectconnectioninc.com
Furniture;, Moving and Storage; Office
Equipment / Furniture / Supplies; Shelving -
Industrial / Retail / Fileroom,; Warehousing
Perfect Connection's office furniture installers
and project managers have become a reliable
source to Office Furniture Dealers, Facilities
Managers, Architects and Designers, Flooring
Contractors, Government Agencies, and more.
Perfect Connection is an award winning furniture
installation company based in Pottstown, PA that
was founded on the core values of excellence,
consistency and dedication to their customers.

For more info on Membership, call 610.326.2900 or visit us
on the web at tricountyareachamber.com to APPLY ONLINE

MARCH FREE EVENTS: CHAMBER 101

Thursday, March 1, 3:30pm AND Tuesday, March 13, 8am
Chamber's Conference Center, 152 E. High St., Suite 360, Pottstown PA, 19464
CHAMBER 101 is a no-obligation orientation for prospective members
to learn what the Chamber has to offer. Also open to current Members
seeking information about the Chamber. Reservation required.

Members, it's simple.

REFER a business & if they JOIN TCACC,
you will receive a $50 Referral Incentive.

As a Member, all you have to do is tell others why you
VALUE your Chamber Membership. If the businass
JOINS, you will receive a $50 credit towards your
Chamber participation as our thank you for making
your Chamber a PRIORITY. See, it's simple.

Call 610.326.2900
ar visit us on the wab ai

tricountyareachamber.com

COMMITTING TO
EACH OTHERS SUCCESS!

CHAMBER MEMBERSHIP

ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY to
the following Members:

34 Years

AAA East Penn

33 Years

Harris Videotek

32 Years

Pottstown Area Rapid
Transit, Inc. (PART)

31 Years

Wyndcroft School

20 Years

KenCrest EmployNet

RMS Management
Co., Inc.

5 %rs

422 Business Center

First Priority Bank

1 Year

Berks Fire Water
Restorations, Inc.

FastPro Restoration
Humana, Inc.

Majestic Flooring and
Home Designs, Inc.

Young's Petroleum

T

Member Renewals

Thank you to the following Members
who renewed their commitment to
make your Chamber a PRIORITY!

Comcast Spotlight
Community Health &
Dental Care
Everything Postal and
Printing
FASTSIGNS
Foot & Ankle Health
Group, PC.

Fred Beans Buick Nissan,
Chevrolet and
KIA of Limerick

Gorski Engineering, Inc.
GVF Transportation

Carina Hatfield Massage

Therapy
The Hill School

Ice House Steaks & Pizza

Janney Montgomery
Scott, LLC

D. G. March and
Associates/Enviromat

Company, Inc.

Moyer's Caterin
Pennsylvania
Business Council

Pottsgrove

Reading Foundry &

Supply Co.
Schultz Technology
Solutions, LLC

The Seltzer Group
Sher Properties, Inc.
Susquehanna Bank

Twin County
Construction Co.
Wells Fargo Advisors
West Pottsgrove
Township
Western Montgomery
Career and
Technology Center
Wyomissing Optometric
Center, Inc.

Are you Celebrating 25, 50, 75 Years? If your Chamber
Member company is celebrating a significant anniversary then the
Chamber needs to know! The Chamber strives to recognize their
Members for their success. Contact Kitty Papp at 610.326.2900 or
kitty@tricountyareachamber.com

TRICOUNTY AREA
CHAMBER OF COMMERCE

CHAMBER MEMBER UPDATES

If your business moves to a new loca-
tion or your contact information
changes, update your information with
the Chamber by calling 610.326.2900 or
email jeff@tricountyareachamber.com.

Sponsorships.

Call Jeff Dentler, VP of Finance
and Technology, for questions
about your database listing, the
Chamber Website, or Website

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com

tricountyareachamber.com
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TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS
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MARCH FREE EVENTS: CHAMBER 101

Thursday, March 1, 3:30pm AND Tuesday, March 13, 8Am
Chamber’s Conference Center,* 152 E. High St,, Suite 360, Pottstown PA, 19464
CHAMBER 101 is a no-obligation orientation for prospective members
to learn what the Chamber has to offer. Also open to current Members
seeking information about the Chamber. Reservation required.

Tues., Mar. 13

POWER NETWORKING LUNCHEON

11:30 AM - 1:30 PM

Thurs., Mar. 15

The Loft at Limerick Golf Club, 765 N. Lewis Rd., Limerick, PA 19468

Looking to gain business contacts and promote your products and services?
This is your chance to NETWORK full speed ahead. Bring plenty of busi-
ness cards as this new format of SPEED NETWORKING will allow you to
rotate from table to table and give your elevator speech one-on-one to other
Chamber Members making business contacts and exchanging information.

Limited to 2 Members per company. $15 per Member; Members only

WOW LUNCHEON - PARTNERING WITH SHRM

11:30 AM - 1:30 PM

Tues., Mar. 20

Brookside Country Club, Prospect and Adams Streets,

Pottstown, PA 19464

Jonathan Segal, Partner, Duane Morris LLF, will present “Dancing on the
Edge of a Volcano: Social Media". Get the latest and most up-to-date data on
social media and the HR field. Find out how to stay out of the hot lava!
This program has been approved for 1 HR CI credit.

Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Pottstown Memorial Medical Center

SEMINAR - “THE ART OF NETWORKING”

8-10 AM

Tues., Mar. 27

TriCounty Area Chamber of Commerce, 152 E. High St, Suite 360,
Pottstown, PA 19464

Sam Iorio, Partner, Dale Carnegie & Associates will focus on how you can
become more visible in the marketplace and engage in meaningful conver-
sation at business and social events. Create statements that will cause
prospects and influencers to want to hear more. Make voice mail and email
subject lines more meaningful in getting others to want to know you.

$25 per Member; $35 per non-member
BUSINESS CARD EXCHANGE

4:30 - 6:30 PM

Thurs., Mar. 29

Sunnybrook Ballroom & Restaurant, 50 Sunnybrook Rd.,
Pottstown, PA 19464

Enjoy refreshments and networking with fellow Chamber Members.
Members only; No Charge

Sponsored By: Sunnybrook Ballroom & Restaurant

MEMBERSHIP BREAKFAST

7-9AM

Spring Ford Country Club, 48 Country Club Rd., Royersford, PA 19468

The Chamber is partnering with Pottstown SCORE to bring you March’s
Membership Breakfast. The Breakfast will revolve around representatives
from the U.S. Chamber of Commerce discussing the Chamber’s 2012
policy agenda to ex&and the economy, create jobs, and boost America’s
competitiveness in the global economy. This event will also feature a
Small Business Expo where attendees can visit with exhibitors to see what
products or services they could use and fulfill the ABC philosophy.

$25 per Member prepaid; $30 per Member invoiced; $50 per non-member
Sponsored By: FASTSIGNS and Olivet Boys & Girls Club - Richard J.
Ricketts Club

Call Kitty Papp,
Special Events
Director, for more
information or to
sponsor an event.
610.326.2900

*PARKING: There is NO visitor parking
available at the Security Trust Building,
152 High St. Parking is available on High St. for
up to 3 hours at no charge or in the Freight
Station Municipal lot, across the railroad tracks
for $.10 per hour (enter off of Hanover St.).
You must have a permit to park in the 152 lot or
you will be ticketed.

BE SEEN. BE HEARD. BELONG.

A

OUNLY?

Tues., Apr. 17

WOW BREAKFAST

Last Call by Neiman Marcus, Philadelphia Premium Outlets,

18 Lightcap Rd., Suite 753, Pottstown, PA 19464

Women's advocate Karen Varkony, writer/speaker, will discuss the topic
“Power of Women — Courage, Character, and Commitment.”

Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Schultz Technology Solutions, LLC

Tues., Apr. 24 BUSINESS CARD EXCHANGE

4:30 - 6:30 PM Visiting Nurse Association of Pottstown & Vicinity,
1963 E. High St.,, Pottstown, PA 19464
Enjoy refreshments and networking with fellow Chamber Members.
Members only; No charge; Reservations appreciated
Sponsored By: Visiting Nurse Association of Pottstown & Vicinity and
Janney Montgomery Scott

Fri,, May 4 CHICK-FIL-A LEADERCAST

8 AM-5PM The Hill School, 717 E. High St., Pottstown, PA 19464
Save the date for this FULL DAY of motivation and leadership develop-
ment. This event includes speakers such as Patrick Lencioni, best-selling
author and president of the Table Group; Soledad O'Brien, anchor and spe-
cial correspondent for CNN; John Maxwell, author of The 21 Irrefutable
Laws of Leadership; and many more.

Fri., May 4 CHAMBER NIGHT AT THE READING PHILLIES

7:05 PM Reading Phillies Baseball Club, First Energy Stadium,
1900 Centre Ave./Rt. 61 South, Reading, PA 19605
Join thousands of fellow TCACC Members at the Reading Phillies game
versus the Erie SeaWolves. The support of our sponsors allows us to provide
tickets to our community free of charge. Tickets will be available at the
Chamber office. Please call 610-326-2900 for availability. Rain date: 05/08/12
Sponsored By: About All Floors; Berks County Abstract Company;
Brandywine Institute of Orthopaedics; Chestnut Knoll; H & H Systems,
Inc; Keller Williams Realty Group; Malvern Federal Savings Bank;
Media Fusion Technologies; Orlando Law Offices, P.C.
ANNUAL DINNER - “Election 2012: Who is Winning,

Thurs., May 10 Who is Losing, and Why it Matters”
RiverCrest Golf Club & Preserve, 100 Golf Club Dr, Phoenixville, PA 19460

5PM Social Hour

6 PM Awards Presentation & Dinner ||l {HS YR80

7:15 PM Speaker VENT O YEAR

8PM Casino Night
Dr. G. Terry Madonna, nationally recognized political pollster / commenta-
tor and Director of the Center for Politics and Public Affairs at Franklin and
Marshall College, will talk about who is winning, who is losing, and why it
matters when it comes to the 2012 presidential elections
$95 per Member; $850 per Table of 10
Sponsorship Opportunities Available

Tues., May 15 WOW LUNCHEON

11:30 AM - 1:30 PM

Spring Ford Country Club, 48 Country Club Rd., Royersford, PA 19468
Presentation by Dr. Carol Cola, Dermatologist.

Members only; $28 per Member prepaid; $36 per Member invoiced
Sponsored By: Pottstown Memorial Medical Center

Thurs., May 22 BUSINESS CARD EXCHANGE
4:30 - 6:30 PM Location TBD
Enjoy refreshments and networking with fellow Chamber Members.
Members only; No charge; Reservations appreciated
Mon., June 11 GOLF OUTING
Hickory Valley Golf Club, 1921 Ludwig Rd., Gilbertsville, PA 19525
12 Noon Shotgun Start

Register today; connect tomorrow. Visit tricountyareachamber.com or call 610.326.5158.
ROUTE 422 BUSINESS ADVISOR

MARCH 2012 tricountyareachamber.com
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BECAUSE YOU Belong... MEMBER BENEFITS

MEMBER BENEFIT OPPORTUNITIES TO HELP YOU PROMOTE YOUR BUSINESS:

nosters.com to become

FEATURED
MEMBER
BENEFIT

OF THE MONTH

buying new posters every time there is an update!

compliant with NEW LABOR LAWS!

Keeping state and federal labor law posters updated and
compliant has never been more burdensome for employers.
That is why the TriCounty Area Chamber of Commerce has
come to the rescue!

We are pleased to announce the re-launch of our Chamber
Compliance Store to assist you in meeting safety and HR
obligations as an employer. In our Chamber Compliance Store,
you get VERY special, Member only discounts on a wide range
of products including labor law posters with update service, first
aid products, written safety plans, ADA signs and harassment
prevention training, to name a few.

A mandatory change to a federal posting as of April 30, 2012
will mean that your posters will likely need updating. The new NLRA notice is a mandatory posting for
nearly all employers. More additional mandatory poster updates are coming in 2012. It is insane to expect
employers without a full time compliance officer to keep up with all the changes, much less to keep

We wanted a solution that gives Members total peace of mind that posters are ALWAYS COMPLIANT
without having to track changes and continually buy new posters. We have that solution for you! It is the
automatic e-update service which is included at no extra charge when you purchase your 2012 Worry-
Free Poster Solution™ through our Chamber Compliance Store.

To order simply visit www.tricountyposters.com or call 484.323.1114.

MOBILE APP

We know how busy you are! That is why we have
recently launched the Chamber’s Mobile App. Now
you can stay current with everything that is going on
at the Chamber and take care of some of your
Chamber business all ON THE GO!

¢ Find Members in the Chamber’s directory
e Search and register for Events
o Stay up to date on community events and News
e Search and review the latest Chamber News

The TriCounty Area Chamber of Commerce
Mobile App is free to users, and available on iPhone,
iPad, Android, and Blackberry platforms. To download,
visit the Chamber's website — http://web.
tricountyareachamber.com/mobile using your
smartphone or mobile device.

SPONSOR
BANNER

PLACE A BANNER ON
THE HOMEPAGE OF THE
NEW MOBILE APP

Capitalize on this new technology by sponsoring the
TriCounty Area Chamber’s NEW Mobile App.

Mobile App Sponsorship Includes:

e Company Logo on
Home Page of App (5 total in rotation)
¢ Link to your Website

The cost of this new opportunity is $50 per month.
Contact Jeff at jeff@tricountyareachamber.com or call
610.326.2900 to take advantage of this new way to
showcase your business.

WINTER
CONSIGNMENT TICKETS

Discounted tickets are available for all Chamber
Members to the following winter area attractions.
Don't forget that all employees of a Chamber Member
company are also Chamber Members! Contact Jeff at
jeff@tricountyareachamber.com or call 610.326.2900
for more information.

-
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FEDEX DISCOUNTS

TCACC has teamed up with FedEx to help boost
your bottom line. As a TCACC Member, you are now
eligible to receive valuable discounts of up to 16% off
select FedEx Express® and FedEx Ground® shipping
services. Also, save up to 70% off FedEx Freight®
shipping services.

TCACC MEMBERS SAVE:
* 16% on select FedEx Express® U.S. services
* 16% on select FedEx Express international services
® 8% on select FedEx Ground® services
® 8% on select FedEx Home Delivery® services
* Up to 70% on FedEx Freight® services

Start saving now.
Visit www.1800members
.com/new/TCACC to enroll.
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RESUME SERVICE

The Chamber’s Resume Service allows job seekers
to submit their resume to the Chamber, where it will be
summarized in a listing that will be included right here
in the Route 422 Business Advisor. This same informa-
tion will be shared at our Chamber Membership
Breakfast (held every other month). Chamber Member
companies may then request copies of resumes that are
of interest. This month’s resumes include: Event
Planning / Project Management; Public Relations /
Volunteer Coordinator; Project Management / Finance

JOB POSTINGS

Job Postings is one of the Chamber’s newest
website features! You can post your company's job
openings on our website FREE for 30 days. Chamber
Members just need to provide the details for the
job posting and who the job seekers should
contact and send those details to Jeff at jeff@
tricountyareachamber.com. It’s that easy!

Like us on Facebook and

join our group n m

on Linkedin.
COUPONS
Visit the Business Directory at
tricountyareachamber.com to get
coupons to Chamber Member businesses.
Just enter the word coupon in the
Business Name search box and dlick
the “Search!” button.

If you would like to offer a coupon, please visit
the Members Only tab at tricountyareachamber.com
to create your own. Coupons can be made available to
the general public (Public Coupons) or can be restricted
to fellow Chamber Members (Member-to-Member
Coupons).

OPPORTUNITIES TO

SHOWCASE YOUR BUSINESS

NEWSMAGAZINE INSERT
SPONSOR

Each month Member busi-
nesses are sent the Chamber's
official newsmagazine, Route
422 Business Advisor, reach-
ing nearly 800 Chamber
Member representatives. As a
sponsor, your marketing flyer will be inserted into
the Chamber Members' mailings. This Members
Only marketing opportunity will get the word out
about your business. All you have to do is supply
the Chamber with your insert and the Chamber
will do the rest of the work for YOU! For more
information, please email Kitty Papp at kitty@
tricountyareachamber.com or call 610.326.2900.

COFFEE SPONSORS

Place your promotional materials on the
Chamber's coffee carts throughout the Chamber’s
Conference Center for visitors to view. The spon-
sorship opportunity is available every month
for $50. If you are interested in being a coffee
sponsor in 2012, contact Kitty at kitty@
tricountyareachamber.com or call 610.326.2900.

New Scheduling: July — December 2012

SEE FLYER IN THIS ISSUE FOR SPECIAL DISCOUNT.

EMAIL MARKETING

Showcase your business to the Chamber
Membership by reaching them through the
Chamber’s email correspondence.

The Chamber sends
out emails at least
twice a month to the
Membership and is
now offering Chamber
Members the option
of a monthly sponsor-
ship of two separate

Monthly Sponsorship
of Email Includes:

e Included in two
separate emails in
one month

® Your Company
Information located

emails. Emails to the in the top half of
membership typically  the email
cover upcoming C L
Chamber events, local : 7; W;gyTegg;

government issues
related to business,
and other opportuni
ties that the Chamber has to offer and will now
include your company’s message.

The cost to take advantage of this visibility to over
1,000 recipients of this email is $50 per month.

If you are interested in sponsoring a month, please
contact Ashley at ashley@tricountyareachamber.com
or call 610.326.2900.

Still Available for Email Sponsorship in the
2011-2012 Program Year: April 2012 & June 2012

e Link to Website

Make your business stand out with an enhanced
listing in the online directory. An enhanced listing is
an affordable way you can increase your online direc-
tory referrals up to 150%. Features may include
your logo, color, a highlighted box, and up to 25
words of descriptive text. If your business appears in
multiple categories, all the listings will be enhanced.

Listing upgrades are unlimited, so every member
can enhance their listing!

ENHANCE YOUR LISTING IN
THE CHAMBER'S WEBSITE DIRECTORY

For more information about enhancing your listing in the Chamber’s website directory
or any other website sponsorship opportunities on tricountyareachamber.com,
please email Jeff Dentler at jeff@tricountyareachamber.com or call 610.326.2900.

Bronze — $50 per Year: \Website Link

Silver — $75 per Year: Business Description,
Email Link, and Website Link

Gold — $100 per Year: Logo/image, Map Link,
Business Description, Email Link, and Website Link
Platinum — $125 per Year: Highlighted box with
colored background, Logo/image, Map Link,
Business Description, Email Link, and Website Link

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com
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SPONSOR
A BANNER
ON THE
CHAMBER'S
WEBSITE

The Chamber's HOMEPAGE
had 34,000 visits in 2011!

Get a ¥4 Banner Logo Sponsorship to BE
SEEN on tricountyareachamber.com.

Shared with 3 other visible ¥4 banner logos,
rotates approximately every 3 seconds, and is
placed at the bottom of 90% of all pages,
including the homepage! An included link
will take visitors directly to your website. This
offer incdudes a Gold Enhanced Directory
Listing in the online directory at no additional
charge. There are 8 Still Available!

The Chamber is offering this sponsorship
for a discounted rate of $300 per year or
$100 per quarter.

For more information about
website sponsorship opportunities
on tricountyareachamber.com,
please email Jeff Dentler at
jeff@tricountyareachamber.com
or call 610.326.2900.

NOTICE TO
NON-PROFITS

Press Release and

Community Calendar Policy

As a Member of the TriCounty Area Chamber of
Commerce, we will post your submitted press
releases to the Member News section of tricount-
yareachamber.com. Send press releases as attach-
ments (in Word or PDF format) to jeff@tricount-
yareachamber.com. Please note we are unable to
accept press releases that are in the body of the
email due to formatting issues.

If your press release is announcing an event, we
encourage you to post the event yourself to the
Chamber’s online Community Calendar. Simply go
to the Community Calendar page and click on
Submit Your Community Event. After you fill in the
details, submit the event, and it is approved by
Chamber staff, your event will appear on the calen-
dar. Bookmark it and use it as often as you like!

ALWAYS BUY
CHAMBER

Go to the Business Directory at

www.tricountyareachamber.com to
choose from over 500 businesses!

THANK YOU

FOR YOUR CONTRIBUTIONS

TCACC Thanks
Voluntary Contributors

Voluntary contributors invest in the Chamber monetarily
above their membership fee enabling the Chamber to offer
additional services and benefits to all our members. The
TriCounty Area Chamber of Commerce would like to thank the

following Members for their voluntary contribution:

Advantage Promotional
Advertising

Albright College
American Crane &
Equipment Corp.

Antonelli Medical &
Professional Institute

Aqua America
Bally Savings Bank

BCM Engineers

Boyertown Museum of
Historic Vehicles

Boyertown Qil Co., Inc.

Brandywine Institute
of Orthopaedics
Carmike Cinemas

Clark Industrial Supply

Clothes to Home
Dry Cleaning
Columbia Boiler Co.

Community Health &
Dental Care

Complete Graphics, Inc.
Coventry Christian Schools

C. Raymond Davis
& Sons, Inc.

DEC - Pottstown
Training Center
Emmanuel Lutheran Church

Exelon Nuclear

Family Caregivers
Network, Inc.

Fred Beans Nissan,
Chevrolet and
Kia of Limerick

French Creek Golf Club

Dr. Joel Fromer &
Dr. Ronald Gross

Fulton Bank

Gateway Employment
Resources, Inc.

Gorski Engineering, Inc.
GVF Transportation
Herb Real Estate, Inc.
The Hill School
Hollenbach Home Center
JL Machine & Tool, Inc.

John Middleton, an
Altria Company

J & T Technologies, Inc.
Keller Williams Realty Group
Lewis Environmental, Inc.
Maillie, Falconiero & Co., LLP

Malvern Federal
Savings Bank

D. G. March and
Associates/Enviromat

Company, Inc.
Mayer Pollock Steel Corp.

Meridian Bank
Moyer's Catering
North Coventry Township

PA CareerLink -
Montgomery County

Penn Airways
Borough of Pottstown
Pottstown Little League
Pottstown Roller Mills, Inc.

Professional Pharmacy &
Convalescent Products, Ltd.

Reading Site Contractors

The Salvation Army -
Pottstown

Sanatoga Animal Hospital

Sanatoga Ridge

Sher Properties, Inc.
Sigel Insurance Group
Spring Valley YMCA
Staybridge Suites Royersford

Susquehanna Bank

T.G.l. Fridays
Transamerican
Office Furniture, Inc.

Twin County
Construction Co.

Upper Pottsgrove Township

Ursinus College
West Pottsgrove Township

Western Montgomery
Career and

Technology Center
Whitegate
Contracting Company
Yerge%Da lor.Allebach.
Scheffey.Picardi
YW(CA Tri-County Area

THANK YOU
CHAMBER AMBASSADORS

The Ambassador Program assists in maintaining open lines
of communication between the TriCounty Area Chamber of
Commerce Board of Directors and its members. The Mission of
the Program is to stimulate membership through both attrac-
tion and retention using volunteers to engage, connect and
inform members.

The purpose of the Ambassador program is to assemble a
knowledgeable, passionate and proactive group of Chamber
Members, which will recruit directly from its sphere of influence
and enhance our members’ and guests’ experiences at events.

Ambassadors in attendance at the Pottstown Memorial Medical

Center Pediatric Unit ribbon cutting on February 2: Peggy
Brendlinger, Tri County Area Federal Credit Union; Hanna Hartman,
National Penn Bank; Bob Rettinger, First Niagara; Janet Flack, Keller
Williams Realty Group; Adele Klein, Klein Transportation; Tim
Forrester, The Hill School; Jackie Gofus, Janney Montgomery Scott.
Not pictured: John Armato, Pottstown School District; Katrina Belcher,
Susquehana Bank; Betsy Chapman; WBZH and Tri-PAC

THANK YOU
EVENT COMMITTEE

Thank you to everyone who attended the first Event
Committee Meeting to discuss details of the Annual Dinner:

Carrie Robinson, Schultz Technology Solutions, LLC; Vicki
Kriczky, Frederick Living; Richard Linderman, O'Donnell,
Weiss & Mattei, PC,; Baran Schultz, Schultz Technology
Solutions, LLC; Jeff Neese, Winning Concepts

The next Event Committee Meeting will take place on
March 7th at 2:30 PM at the Chamber Office Contact Kitty at
610.326.2900 or kitty@tricountyareachamber.com to RSVP.

The Chamber has recently restructured our committees to get
Members more involved. Consider being a part of one of our
committees.

If you are interested in being a part of the Chamber’s
Pro-Business Council, they are holding their first meeting
directly after the March Membership Breakfast from approx-
imately 9:30 AM to 10:30 AM. The representatives from the
U.S. Chamber speaking at the Breakfast are staying after the
event to participate in our committee meeting.

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

MARCH 2012 tricountyareachamber.com
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TRICOUNTY AREA CHAMBER OF COMMERCE FOUNDATION

Leadership Tri-County is administered
through the TriCounty Area Chamber
of Commerce Foundation, Inc.
Since its inception in 1993, the program
has PREPARED more than 100
community members for leadership

positions in the tri-county area.

Cindy Young is the

Senior Manager of Quality
Assurance at  John
Middleton.  She  has

worked in the Tri-County
area for one and a half
years. Her family members
include — husband, Dale,
father, Chalmers, and her two Bulldogs,
Butkus and Bella.

Cindy obtained her BS in Business
Administration from West Virginia University.
Her interests include the revitalization of
Pottstown and animals. She is also an avid
Pittsburgh Steelers fan.

The personal business philosophy Cindy
possesses was developed through work expe-
riences and interactions with work colleagues.
One colleague in particular, she directly credits
as evidenced by this quote. “In my field, Dr. W.
Edwards Deming has provided consistent
guidance and direction. Process thinking,
knowledge of variation, and his key principles
are critical to assuring quality and improve-
ment. Engaging people to achieve the mission
of our company and allowing them to succeed
has always provided satisfaction.”

Cindy praises her father with being her busi-
ness role model. As a self-employed business-
man, her father relied on hard work, honesty,
integrity and reliability to succeed. These values
have been instilled in Cindy and she utilizes
them in her career and dealing with others.

Within the TriCounty Area Chamber of
Commerce, Cindy is involved in the
Leadership class. She summed up the impor-
tance of participating in the Leadership Tii-
County program in this way, “Being new to the
area, the Tri-County Leadership program has
allowed me to better understand the area, its
strengths and its struggles. It has also allowed
us to get to know other individuals and pro-
vided numerous contacts, which can be diffi-
cult with all the demand on our time.”

Cindy is looking forward to completing her
project with the Pottstown School District and
joining a Board that supports her interests in
the revitalization of Pottstown.

SET CINDY, K
JOHN MIDDLETON, AN ALTRIA
OF LEADERSE

Kent Smith, Director of
Capital Projects and Facilities
for John Middleton Co., has
worked in the Tii-County
area for 39 years. Kent's
educational ~ background
includes a Bachelor’s degree
in  Management from
Ursinus College. Also, while at Ursinus, Kent
obtained a Certificate of Professional Studies in
Human Resources. Lastly, Kent's educational
background is comprised of an MBA from Saint
Joseph'’s University in Philadelphia.

Over the span of his career, Kent has acquired
more than 35 years of manufacturing experience.
Kent initially joined John Middleton when it was
still a private company, in 1980. While with
Middleton, Kent has held the following posi-
tions: Director of Safety and Environmental
Compliance, Chief Engineer, Vice President of
Manufacturing Development, and Vice
President of Administration Operations.

Kent has served in his current capacity of
Director of Capital Projects and Facilities for John
Middleton Co. since 2009. Besides the duties Kent
holds as Director, he also spear heads communi-
ty relations outreach in and around Middleton’s
manufacturing facility in Limerick, PA.

When asked about his personal business phi-
losophy, Kent had this to say, “I believe that all
businesses should be put to two tests — is it the
right thing to do and is it fair? An easy statement
to espouse but the real challenge is to have the
courage to stand up when something does not
meet those standards and either create the need-
ed change or walk away.”

Kent believes having a strong community is
an important component of business stability
and personal success. “This is a strong factor
when companies research where to locate new
facilities or grow their existing ones”, he said.
Kent is convinced that good, growing business-
es, in turn, improve the tax base, provide oppor-
tunity for our children and improve the commu-
nity’s standard of living. Stating, “I feel that it is
important for each of us to educate ourselves on
the community and take an active role within it.
The Leadership Tri-County program is an excel-
lent way to start.”

Through his participation in the Leadership
Tri-County program, Kent hopes to continue to
learn in greater depth about our community; its
needs and the many groups and individuals that
are working to improve it. When afforded a
moment away from his professional duties, Kent
enjoys photography, motorcycling, gold, and
travel.

ENT, AND |
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Rhonda Lee, Principal
Procurement Analyst for
Altria Client Services, has
lived and worked in the tri-
county area just one and a
half short years. Rhonda is
married to her husband Bob
and has two children,
Lauren and Scott. In her leisure time, Rhonda
enjoys cooking, traveling, golf, and quality time
with family and friends.

Rhonda holds a BA in Journalism from the
University of Georgia and an MA in Human
Resource  Development from George
Washington University. She is also a Certified
Purchasing Manager.

Rhonda believes that an effective leader
demonstrates responsibilities with core values.
This quote by an unknown author expresses
her business values, “Having a high self-
imposed standard and sticking to it. I don’t rest
until I achieve.”

Her personal business philosophy is reflect-
ed in her choice of business role models.
Rhonda’s father has been an important influ-
ence on her career. Her father was self-
employed with a tremendous work ethic, abil-
ity to anticipate industry changes and success-
fully adapt to fit a niche. “He always conduct-
ed himself and treated others with integrity,
trust, and respect. This meshed together well
with my mother’s innate kindness,” said
Rhonda. A second business role model for
Rhonda is Oprah Winfrey. Rhonda appreciates
Oprah for giving her best selflessly in spite of
her great fortune and that Oprah’s tough child-
hood conveys her ability to successfully “pick
ourselves up through hard times, forgive and
believe in ourselves and our dreams.”

The Tri-County Leadership Class has given
Rhonda the opportunity to work with the
Pottstown Borough to create a business and
community resource guide. She feels that the
Leadership Class is important for both her per-
sonal and professional life. “It is important to
give back and a great opportunity to support
programs that strengthen and enrich the com-
munities we live and work in,” said Rhonda.
She is looking forward to expanding her lead-
ership skills, getting to know her classmates,
and increasing her knowledge of the commu-
nity and resources to help drive improvement
in the tri-county area.

RHONDA FROM
COMPANY,
Y CLASS OF 2012

EMBERS

The Leadership Class participated in Business
Day in January. The Class toured local businesses
to gain knowledge on industries in the area and
what it takes to be successful in the tri-county
area. The first stop was John Middleton, an Altria
Company, located in Limerick. The Class was
given a presentation by Kent Smith, Director
Capital Projects & Facilities Infrastructure, and
Cindy Young, Senior Manager, Quality Control
along with a tour of their cigar packing facility.

Next, the Leadership Class headed to Lewis
Environmental, Inc. for a tour of their recently
remodeled office space and warehouse. Lewis
Environmental acquired the property and
remaining buildings of the former Buckwalter
Stove Works in 2002. The tour included the
wood stoves that Buckwalter produced on the
property along with an overview of the services
that Lewis Environmental, Inc. provides, such as
planned remediation and emergency response
projects.

For lunch, the Leadership Class went to
Western Montgomery Career and Technology
Center. The culinary students from the Center
prepared and served lunch. The Leadership Class
also took a tour of the facility. The class then trav-
eled to Keller Williams Realty, where Terese
Brittingham, owner, gave an overview of the
business and how they have stayed successful
during the economic downturn.

The last stop was the Chamber office, where
Steve Bamford, Executive Director, PAID, gave a
presentation around the “Future Outlook for the
Pottstown Area”. Bamford explained some of
the ideas making headway in the community to
increase economic development.

Stay tuned to future issues of the Route 422

Business Advisor for more updates on the
Leadership Tri-County Class of 2012. W

Tri-County Leadership Class on their tour of
Lewis Environmental, Inc.

The Class of 2012is Z .2, W 03,

sponsored by

an Altria Company
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WOW - WOMEN OF THE WORKFORCE
JANUARY WOW LUNCHEON
dling strategies included asking yourself if

- On January 10, 2012, the Chamber held its
monthly WOW Luncheon at Spring Hollow
I.-' Golf Club. Susan Krall, Director of
,‘ Programming, YWCA Tri-County Area, dis-
IF. cussed the topic “Managing Stress Wisely”.

Al Attendees learned about different coping
it iy ' strategies to manage stress. These stress han-
there is anything you can control. Krall sug-

gested that if there is something you cannot control, chances are it is not worth
stressing over. Another strategy is to set small goals for yourself in order to stay
focused on your overall
objective.

In addition to coping
strategies, Krall pointed
out that there are both
good and bad kinds of
stress. Good stress can
help you achieve your
goals and buckle down
and focus. Bad stress
causes anxiety, sleepless-
ness, fatigue, headaches,
back pain and much
more.

Participants learned
how to not let stress run
their life by doing things
such as being organized,
avoiding procrastination, taking mini breaks, and getting plenty of rest. Those who
took part in the discussion also learned some ways to lessen the effects of stress by
things such as simplifying their lives, enjoying the little things, and always remem-
bering to smile.

Thank you to our sponsors: Armold’s Family Fun Center and Maillie,
Falconiero & Company, LLP.

MORE UPCOMING WOW EVENTS
MARCH WOW LUNCHEON U Ry Y

(Breakfast)
The next WOW

Luncheon will take Loca’.uon. Last Call
place on Thursday, by Neiman Marcus
March 15, 2012 from Speaker:
11:30 AM to 1:30 PM Pam Varkony —

PARTNERING WITH

BOYERTOWN AREA
PROGRESS DINNER SOLD OUT

On January 18, 2012, the TriCounty Area Chamber of Commerce held its annual
Boyertown Area Progress Dinner. This sold out event was a huge success with over

From left to right: Berks County Commissioner,
Christian Leinbach, presented a resolution at the
dinner to Tom McHugh, who accepted the 2012
James K. Boyer Quality of Life Award and the
Resolution on behalf of the Boyertown Alumni
Marching Unit.

200 attendees. Special thanks to Greg Herb,
Owner, Herb Real Estate, Inc., for his role as
Master of Ceremonies. This event featured
musical selections from the Boyertown
Area High School String Ensemble and a
progress video from BASD telecommunica-
tions students featuring: The State Theatre
of Boyertown, Hutt's Glass Company,
Graber Letterin’ Signs Co., and Bally
Savings Bank.

Each year, the Chamber presents the
James K. Boyer Quality of Life Award to a
deserving group making a difference in the
community. This year’s recipient was the
Boyertown Alumni Marching Unit for their
civic and volunteer efforts in the Boyertown
community. Berks County Commissioner,
Christian Leinbach, attended the event and
presented a resolution to the Marching Unit
at the event.

The Chamber would like
to thank Platinum
Sponsors of this event:

\

/

PRIORITIES

CABOT  wepia Fusion

Potisiown Aemsoria
Mpidical Cenler

at Brookside Country "Power of Women” . .
glub, Adam; and If it matters to your community, it better matter to you.
t treets, . .
e N T Ch:;ﬁggf is p arm:rfnsg May 15: 2012 The Chamber of Commerce focuses the time and talents of its members
with S ’ o Tt s et B, i Location: Spring on the important business and civic issues of the community — helping to
Duane}MH Olmsl. (UL A - - Ford Country Club create a climate of growth and success for all.

Speaker: Dr. Carol

the Edge of a Volcano: Social Media". Get the latest ,
Cola, Dermatologist

and most up-to-date data on social media and the
HR field. Find out how to stay out of the hot lava!

A prosperous community means prosperous business.

Be a part of the TriCounty Area Chamber of Commerce!

This program has been approved for 1 HR CI credit. June 19, 2012 - x . . .
Gt o ey emerss (sl 4 s Lonton: Visit tricountyareachamber.com for more information
tricountyareachamber.com or call 610.326.5158 to Frederick Living *
register. Special Opportunity x
Sponsored By: Pottstown Memorial Medical Center to Network! 1 r * ’(T:I}{II CO[EJS%YI; %ROEI\%MERCE
X AMB
*
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Andrea Primas, YWCA Tri-County Area; Sylvia Landis, Pottstown SCORE; Richard Thiel,
University Services

On Tuesday, January 24th, Chamber Members gathered at University Services
Sleep Diagnostic & Treatment Center for the month’s Business Card Exchange.
Attendees had the chance to network with fellow Chamber Members, enjoy
refreshments, and tour the facility. A drawing was held and David Green, Sound
Resource Marketing, won an Apple iPad.

Join us for our next Business Card Exchange on Tuesday, March 27 from 4:30 to
6:30 PM at Sunnybrook Ballroom & Restaurant. Go online to tricountyareacham-
ber.com to register or call 610.326.5158.

Thank you to
University
Services
Sleep Diagnostic
& Treatment

Center
for hosting
this event.

David Green, Sound Marketing Resources and Ken
Kilpatrick, Sylvia Marketing and Public Relations

Sandy Schwoyer, Family Caregivers Network, Inc.; Glenn Ebersole, Hollenbach Construction, Inc,;
Judith Byrd, JByrd Production; Mary Ann Harple, University Services.

ROUTE 422 BUSINESS ADVISOR

FEBRUARY COFFEE SPONSOR

Thank you to
February’s Coffee
Sponsor Fulton Bank

Fulton Bank

LISTEMNING IS JUST THE BEGINNING.

POTTSTOWN

MARKETING STUDENTS
EARN CONFERENCE
HONORS

Under the direction of marketing teacher
Kevin Pascal, 23 students, who are members
of DECA (an association of marketing stu-
dents) at Pottstown High School, participat-
ed in the 61st Annual District 8 Career
Development Conference in King of Prussia.
The competition involved students taking a
100 question content test and situational role
playing. Mr. Pascal highlighted the value of
DECA competitions, “Our students gain
valuable experience in developing self-confi-
dence and real life work situations.”

Award winners included:

The top four contestants in each catego-
ry move on to the state competition held in
Hershey, Pennsylvania. Students’ role play-
ing isjudged on how well they adjust to the
various business situations that are pre-
sented to them. Pascal noted, “Our stu-
dents have gained a better sense of presen-
tation skills in front of a group of strangers
who are industry professionals. This com-
petition affords our students the opportu-
nity to set themselves apart from the rest of
the competition.” W

Emily Griffin Principles of Finance 4th Place

Zach Haines Marketing Management Series Highest Role Play Score

Megan O’'Donnell Accounting Applications Series 2nd Place

Cameron Haines Accounting Applications Series 5th Place

Keela Wise Apparel and Accessories Marketing 4th Place Modeling

Sierra Lee Food Marketing Series 6th place in the event and
5th place in Modeling

Tyler Hallenbeck Hotel Lodging Management 5Sth Place

Madison Camacho Retail Merchandising Series 4th Place

Timmy Renninger Sports and Entertainment Marketing 7th Place

Megan Schmidt Buying and Merchandising Management Team 3rd Place

Miranda Somich Buying and Merchandising Management Team 3rd Place

DECA is the only Career and Technical Student Organization operating through the nation's schools
to attract young people to careers in marketing management and entrepreneurship. Its purpose is
to develop respect for education which will contribute to occupational competency and to promote
understanding and appreciation for the responsibilities of citizenship in our free enterprise system.
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* N The TriCounty Area Chamber of Commerce

« (TCACC) Capital Campaign Review Board

x endorsed the Schuylkill Riverfront Academic

and Heritage Center project submitted by

the Montgomery County Community College (MCCC)
Foundation to renovate the local brownfield site into a

state of the art environmental science center in January of
2010. The project was a success and now the TCACC

Capital Campaign Review Board is endorsing the

Pottstown Area Senior Center.

TCACC Capital Campaign
Review Board Endorses

The Pottstown Area
Seniors” Center Project

The TriCounty Area Chamber
of Commerce (TCACC) Capital
Campaign Review Board
endorsed the Pottstown Area
Seniors’” Center acquisition and
renovation of a new permanent

home for the organization.

The Pottstown Area Seniors’ Center is
scheduled to purchase the property for-
merly known as the Pottstown Health
Club at 288 Moser Road by the end of
February. Designs for renovating the
property have been drafted. The proper-
ty has a substantial parking lot provid-
ing the necessary accessibility for visitors
as the Center expands its programming
at the new location. The main entrance
for the Senior Center would be moved
to the north side of the building and the
existing entrance on the front of the
Moser Road side of the building would
provide an expansive entrance for a
future tenant in the building,.

The new building opens up the possi-
bility for new programs and services in
the community. The Senior Center,
whose mission is to enhance the well
being of its members by providing serv-

ices and activities that promote an inde-
pendent and healthy lifestyle, will
expand its programming with the addi-
tional space the 288 Moser Road facility
will provide. Future plans for the facility
include renting the facility for communi-
ty events. The Senior Center looks for-
ward to expanding their membership
with the allure of a renovated, attractive
facility and its easy access to major trans-
portation routes. The Senior Center, in its
expanded facility, will also seek partner
organizations and companies to provide
information to the members of the
Center — providing them easy access to
valuable resources.

The TCACC Capital Campaign
Review Board works on behalf of the
business community to identify and
endorse non-profit capital campaigns in
the tri-county area. The Board assures
businesses that would contribute finan-
cially that the efforts of the non-profit to
build and renovate facilities have been
well thought out and will be executed.

If you are a Chamber Member non-
profit organization seeking an endorse-
ment from the TCACC Capital
Campaign Review Board for your
upcoming building project, please con-
tact the Chamber Office at 610.326.2900
to request an application. W

i
FLALECTTLI

[hie Schuylkill Riverdron:
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Cutting the ribbon on phase Il of the Riverfront Academic and Heritage Center are (from left)
MCCC Foundation Board Member Jack Koury, MCCC Board of Trustees Chairman Michael
D’Aniello, MCCC President Dr. Karen Stout, and Pennsylvania Senator John Rafferty.

MCCC Dedicates Phase Il,
Gears Up for Phase lll of
Riverfront Academic and
Heritage Center
Renovation in Pottstown

Montgomery County Community
College held a celebration on
Feb. 2 to mark the completion of
phase two in the transformation
of the former brownfield site at
140 College Drive, Pottstown, into

a thriving community resource.

Through a wunique partnership
between MCCC and the Schuylkill River
National and State Heritage Area
(SRHA) the Riverfront Academic and
Heritage Center will help to support
local and regional revitalization plans by
serving as a hub for education, culture,
recreation and conservation.

“We're proud of the College’s unique
partnership with the Schuylkill River
Heritage Area — a partnership that we
believe to be the first of its kind in the
nation,” said MCCC President Dr.
Karen A. Stout. “We're already explor-
ing the joint programming possibilities

between our two organizations — such
as non-credit courses that run the gamut
from historical perspectives of the
region, to lessons in kayaking and bicy-
cle maintenance.”

For MCCGC, the expansion is necessary
to support unprecedented enrollment
growth at its West Campus, which has
increased by more than 60 percent over
the past five years. Recently, Community
College Week ranked the West Campus as
15th among the fastest growing commu-
nity college campuses of similar size in

the country.

The Center also advances MCCC'’s
strategic commitment to sustainability,
symbolized during the celebration by
cutting a green ribbon.

“The ribbon is a symbol of the
sustainable nature of this project — its
construction, programming and ties to
the river. Inside, students will learn in
high-tech classrooms, while outside the
river and its surroundings will serve as a

(See "MCCC and SRHA" on page 45)
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RIBBON CUTTINGS BUSINESS OF THE MONTH

Business of the Month is chosen at random through a business card drawing at Chamber events, or
by participating in other Chamber programs, such as surveys. February’s Business of the Month
was chosen from a business card drawing at February’s WOW Luncheon.

The Kitchen Door
The Kitchen Door held a ribbon cutting on January 26th. It is located
at 48 North Reading Avenue in Boyertown.

. ]
y =
w1 J ) I o
From left to right: Adrianne Blank, BBB; Brian (partner with Cynthia); Cynthia Wood

(owner); Charles Haddad, BBB; Peggy Brendlinger, Tri County Are Federal Credit
Union (Chamber Ambassador)

Walnut Woods

| - T
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Chamber Ambassadors Katrina Belcher (far right), Susquehana Bank, and Jackie Gofus
(far left), Janney Montgomery Scott, participating in the ribbon cutting at Walnut
Woods in January.

Pottstown Memorial Medical Center Pediatric Unit
The Pottstown Memorial Medical Center held a ribbon cutting for their
newly renovated 5th floor on February 2nd. This ten-bed inpatient pediatric unit
will be staffed by two full-time pediatric hospitalists provided from
a partnership with Lehigh Valley Health Network.

From right to left: Dr. John Van Brakle, LVHN; Sharif Omar, CEO, PMMC; Dr. Claire
Olstad, PMMC; Dr. Melanie DeGroot, PMMC; Dr. Richard Whittaker, Board Chair,
PMMCG; Dr. David Perlman, PMMG; Scott Brenner, LVHN; Cynthia Harris, PMMC

saithe
Boyertown Wellness Fair.

.

BOYER

TOWN AREA

COMMUNITY WELLNESS COUNCIL

The Boyertown Area Community
Wellness Council (BACWC) is a local
non-profit that promotes healthy
lifestyles for all in our greater Boyertown
community. Through community events
and programs, the council encourages
people of all ages to eat healthy, exercise
and live a tobacco free lifestyle.

Founded in 2005, the BACWC
(an offshoot of the Victory Mile
Committee) was instrumental in
raising money to replace the cin-
der track at the Boyertown Area
Sr. High School Memorial Stadium
with a state-of-the-art all weather track to
make it a track of distinction in the state
of Pennsylvania. This track is open to the
public from dawn until dusk and can be
accessed through a community use gate
located under the school-side bleachers.

The 7th Annual Boyertown Wellness
Fair is one event the council hosts that is
not to be missed. Hosted this year in
March, it is a free, fun event that gives
families the opportunity to become
familiar with healthy organizations
located in their back yard such as holistic
centers, chiropractors, massage thera-
pists, life coaches and more. During the
fair, a host of demonstrations from
groups such as the Boyertown YMCA
and Master Kim's Black Belt Academy
give our attendees a taste of what these
businesses offer. Approximately 600 peo-
ple attend this fair yearly and take
advantage of the healthy snacks, kid fun
activities and lots of door prizes. This
year's event takes place on Saturday,
March 31st from 10 am - 1 pm in the
Boyertown Area Senior High School
Bear and Cub gyms.

The spring also brings back the
"Living Healthy" documentary series
which the BACWC hosts in cooperation
with Frecon's Hard Bean Cafe in
Boyertown. On the 4th Tuesday of each
month (March - October) we will bring
free documentaries to our community.

Movies will include A Beautiful Life,
Gasland, and The 11th hour to
name a few. This free event
encourages our community to
better understand the world
around us and encourages us to
live the best life we can live.

Other events the council hosts
include: Bingo Walking for Seniors - a
free event that invites all seniors to come
out, walk and win prizes at the state-of-
the-art cushioned track at the Boyertown
Area Sr. High School Memorial Stadium;
a new 8 week fitness walking program;
"Boyertown and Burbank; Walking for a
Healthier You" where teams will work
together to increase their daily physical
fitness by logging miles on pedometers
and competing against each other and
other teams to see which team can walk
the farthest; a kids” Celebrity Chef com-
petition which encourages our youth to
get into the kitchen where they learn to
cook and eat healthy foods. The Council
offers many other programs and events
throughout the year.

To participate in any of our events or
for more information about all of the
BACWC upcoming events and pro-
grams, please check out the website at
www.boyertownwellness.org or contact
Carla Haydt at boyertownwellness@
yahoo.com W

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!
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MCCC anp SRHA

(Continued from page 43)

natural tool to enhance teaching and learn-
ing,” said Dr. Stout.

When completed, the Center will
house College’s growing Environmental
Science degree program, which will uti-
lize outdoor learning spaces in addition to
the facility’s four SMART classrooms and
state-of-the-art science laboratory. It will
also support expanded courses in geolo-
gy, geography and geographic informa-
tion systems at a time when industry
demand for these skills continues to grow.

The Center will also include an
Interpretative Center, facilitated by the
SRHA. Here, guests can learn about the
history of the Schuylkill River — from its
significance in Colonial times and during
the Industrial Revelation, to the more
recent development of its trail systems.
Interpretative Center installation will
begin in March, and has been funded, to
date, by the National Park Service, the
Pennsylvania Department of
Conservation and Natural Resources, The
Martin Foundation, National Penn Bank,
and members of the SRHA Board of
Directors.

Completed in January, phase two of the
project focused on renovations to the
building’s deteriorating infrastructure.
The building’s aged, leaking roof was
replaced with an eco-friendly green roof;
a new entrance and handicap-accessible
ramp were constructed; and energy effi-
cient windows were installed. Other
Phase II work included updating water
and sewer service and the cleaning and
abatement of asbestos.

Phase one of the project was completed
in March 2010 and included the deconta-
mination and renovation of the Center’s
202-vehicle parking lot, which is currently
used by the College’s students and by vis-
itors to Riverfront Park. The lot features
LED lighting and more than 130 trees,
shrubs and bushes, making the area both
aesthetically pleasing and sustainable.

STAY OPEN

Success in building both
business and community
comes from staying
OPEN to new ideas.

The Chamber of Commerce provides
opportunities for you to exchange ideas
with other talented leaders in business,
community, and government, to help
make your business run smoother — and
to make your community a better place
to work, live and play.

Take part in the events on page 41
Be Seen. Be Heard. Belong.

Phases one and two were generously
funded through a combination of public
and private support, including the
Commonwealth  of  Pennsylvania
Redevelopment Capital Program, the
Environmental Protection Agency, the
U.S. Department of Housing and Urban
Development, Community  Block
Development Grants, National Penn
Bank, and private contributions made to
the College’s Foundation.

MCCC is ready to begin work on the
third and final phase of the project as soon
as funding becomes available. These ren-
ovations will focus on the building’s inte-
rior, including the designing and furnish-
ing the Interpretative Center, laboratory,
classrooms, offices and student spaces.

A variety of sponsorship and funding
opportunities are available to help bring
the Riverfront Academic and Heritage
Center project to fruition. To learn more,
visit www.mc3.edu/giving or call the
College’s Foundation at 215-641-6535.

“By investing in the Riverfront
Academic and Heritage Center, you are
investing in the economic prosperity of
our community; in the education of future
scientists, geologists, historians, and
geographers; and in the transformative
impact that nature has on thousands of
children and adults for generations to
come,” Dr. Stout encouraged. W

2012 PROPOSED BUDGET
FROM GOVERNOR

Governor Tom Corbett presented
his 2012-13 budget to the General
Assembly the first week of February.
He highlighted a path of fiscal restraint
and the encouragement of free enter-
prise for his goals of a more prosperous
Pennsylvania.

“Today I bring before you a budget
grounded in difficult realities but framed
in the optimism that we are solving our
problems,” Corbett said. “Once again,
revenues do not match mandated, esca-
lating costs. That means we must contin-
ue the course bravely charted by this
assembly in the year just passed.”

The Governor’s Budget Address also
brought to light the JobsFirst PA pro-
gram which hopes to more directly
address the economic recovery of the
state. The program suggests a strictly pri-
vate-sector approach and job creation,
encouraging investment in small and
growing businesses in the
Commonwealth. Corbett also intro-
duced a notion of “Pennsylvania Inc.” a
partnership with state government and
the Governor’s Advisory Council on
Privatization and Innovation. This cre-
ates tax reform while monitoring tax
incentives for businesses and hopes to

foster entrepreneurial connections to
develop infrastructure with the innova-
tions created by companies “Discovered
in PA, Developed in PA.”

Ultimately these fostered businesses
will have to compete on a national and
possibly international level. Corbett’s
aim is to develop strong local enterprise
to grow with the credit of the
Commonwealth. Economic develop-
ment also requires workforce training
that requires continuing education pro-
grams aimed to work with new job cre-
ation that is hoped to be generated
statewide. Thus, while under the
Governor’s proposed budget state uni-
versities take budget cuts, career and
technical center social security funding
and community college funding will be
offered $12.5 million for career and tech-
nical centers and $20.4 million for com-
munity colleges. These proposals will
follow the Governor’s preference
towards low-cost education and
employment training over welfare fund-
ing; broadening the workplace and
improving access to employment oppor-
tunities. W

Alex Rahn, Wanner Associates;
717.236.2050; www.wannerassoc.com

TriCounty Area Chamber of Commerce presents the

2012

ANNUAL DINNER

The Chamber’s BIGGEST NETWORKING event of the year!

Thursday, May 10, 2012

Riverrest Goll Club & Proserve

Phisenixville, PA
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POWER NETWORKING LUNCHEON Share the Secrets of Your Business Success

On January 26th, the
Chamber held the Power
Networking Luncheon at

Western Montgomery

Center. Here are few photos

from the event
of networking in action!

Thank you to Judith Byrd,
JByrd Production, for providing
photos from the event.

The next Power Networking
Luncheon will take place
on March 13th from
11:30 AM to 1:30 PM at the
Loft at Limerick Golf Club.

4 At one of the recent Power Networking
Luncheons, I was able to gain new contacts and
use the event as a one stop shopping location.

I highly recommend the TriCounty Area
Chamber of Commerce to anyone planning

to grow their business.””

— JUDITH BYRD-WILLIAMS, J.BYRD PRODUCTION

INTERNSHIPS AVAILABLE

Looking for Course Credit and Hands-On Business Experience?

The Chamber is currently accepting resumes for internships from students who are looking
to gain business experience. An internship at the Chamber is a great way to increase person-
al and professional knowledge and understanding about the business environment by
completing daily hands-on tasks. Internships are unpaid, but we will work with the student’s
school with evaluations if they are receiving course credit. A previous intern at the Chamber
says, “You can be taught essential skills in the classroom, but an internship is what really allows
you to showcase your talents and use them to help your community.” If you know of a
student who is interested in working an internship at the Chamber, please have them contact
Eileen Dautrich and email their resume to eileen@tricountyareachamber.com. W

ROUTE 422 BUSINESS ADVISOR  422business.com

Become a SCORE Volunteer
Business Counselor and Help
Build a NEW Generation of
Entrepreneurs!

Call 610-269-7009 or visit
www.pottstownscore.org

Pottstown SCORE Chapter 594 serving
Montgomery, Chester, and Berks Counties
SCORE is a resource partner with the
U.S. Small Business Administration

—A2Ibusiness.com
[Z]Business Advisor

Visit us online to view
valuable supplemental

content — its FREE!

e View in-depth video interviews
with local business owners and key
business decision makers.

* Read, download or print current
and back issues.

e Search current issue and archives.
... and more!

Rolute 422
Business
Advisar Tv

S & LAR

A7busine -COoOm
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EVANS, HAUSEMAN & RICHARD, INC.,
Working with Business Clients for Over 75 years
“ONE SOURCE FOR INOVATIVE SOLUTIONS"
General Liability, Property, Workers Comp, Employee Benefits
343 E. HIGH ST, POTTSTOWN, PA 19464

(610) 323-2201
WWW.POTTSTOWNINSURANCE.COM

Extended Care Planning
for Businesses and Individuals

Extended Care—
The missing link in your
employee benefits package.
Voluntary plans available.

610-326-6374
LTCSource@yahoo.com

Extended Care Specialisl, Life Insurance,
Annuities, Disability, Medicare Supplement

Community Answening Senucice

J :, We Are Your Office When You Can't Be There.
- Courteocus Experienced Staff.
~4J# Family Owned And Operated Since 1974

610-582-4895 + 24-HOUR Service
501 W. Third St. » Birdsboro, PA 19508

Bonnie Heath

INSURANCE SERVICES MEDICAL DEVICES & SUPPLIES

*Providing you with your home medicol equipment needs. . . 100% of the fime”

Rastl

TY T—
Lot P

2 b
+ CEAF Ry
= iyl den aghi' Gl g

= S e R

. E HI-“]I&I’IH"_ Pohulerer, P 17444
* Telephone: &10-T705-9192 * Foo: 610-T0O5-9T7FF
wesswe, B rpolMedicolCo.com
by Fmg, by 50 o 0 s = i B gy e+ 4% s B P

HEALTH CARE SERVICES

' i | Alternative Therapies
Massage, Bodyworks & Life Coaching
including Mutrition & Exercise
Stressed? or Ted? Oul of balance? Back or

Nock acha? Allergies? Chronic illngs or pain?
Onr tharapies have helped these and other S

800-7T06-1354
wiwe BenderHealing. com
infoiBendarHealing. com

¥ | Bender Healing

Dv. Linda Barder, M3CD| ~9 Church Streat
Mtaphysical Doctor Phoasmxyvilla, FA 19480

GYMNASTICS

@I\Nﬂﬂ
L -
“Hhere Ko Cova Do) N
Frogrars. ol inciiale Eonr Bas s kw1

LB SEERE]
b 1 e s, { et s, By Tastes. Field Tt sl WORT

240 My ikill B8

afkErdlond, PA FTEREST

W, DR T SRR ETTLU LA TA S0 hiivlari B’ il

RECREATION

For detailed
information about

Boost Your Team's Morale!

Téam Euilding Fun for your entireg staf
of all ages and abllities!

Affordable Corporate/Holiday Party Packages
with Private Lanes & Room ()

bowlin

A AR
. ATy, |
e d I:J}a‘l: I
L Haw Light B Sound Syitem ta bring '{ I

It all together]

s

M—
LIMERICK BOWL

CALL 610.495.7143

Located at 653 West Ridge Pike, Limerick PA
www. LimerickBowl.com

these businesses,
click on each ad
in the
digital page-flip
version of this
publication at
www.422business.com

= billiards = lounge

Fax 690.495.1048

MARCH 2012
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REAL ESTATE AGENTS REAL ESTATE FOR LEASE

Chris James Heclor =

;Lr,__{'u; Chris James 6000 + SF Multi Purpose Use

. : i ‘__..-"' setor Re: :
i \O/ Hector Realty FOR LEASE

b alsls s Sk . I:E 381 W High St.. Polttstown PA 19464
R W L WIS MLS = 5400 sq feet of warehouse space and 1500+ sq feet of mezzanine.

Andrea Lynn Buarms 'Lﬂadlmmwdﬂ'ﬂ&m{ﬁHI.
610-933-7592 = High ceiling

5
?:. Cell: 610-320-1622 e S « 2 Set of bathrooms and office 610-970-4595
\

Andrea Burms3 178 email com i . Larg-e rear lot fﬂrpafklﬁg i
. Office: 713 Sherwood Ln., Phoenixville, PA 19460 » Convenient to Rts 422 & 100 SunrisePlus.com

SIGNS/BANNERS AUTOMOTIVE SERVICES

Sign and Graphic Solutions DAVE'S AUTO SERVICE INC.
| e Simple.” ———

“We Treat Your Car Like Our Ouwn™

R b - pos ot s o = We Offer Fleet Service - State Inspections + Emissions
R ) o * Froe Pick Up & Delivery * Free Customer Loaner Vehicle
ot (484) 624-4874 « FOREIGN & DOMESTIC REPAIRS
iy imintions Fiaaionte i * ASE Certified Technicians with a total of 30 years experience

e gL e Yas Mon.-Frl, 7:30 a.m, - 6:00 p.m.

825 W. Philadelphia Ave. [Rf. T3W) Boyertown, PA 19525
FASTSIGNS 610-367-1844

BATTERIES /| ELECTRONICS

When you noed a battary, dhink of

Red Kieffer's Auto Repairs, Inc.

Specializing in
Mercedes-Benz since 1961!
1404 Bem Frankhiin Highway
Douglassville, PA 18518

610-326-5754

www. kieffersauto.com

Battery Back-up
Emargancy Linhling
Twio-Way Radio
Dafibnllators B1501d Swede Raoad (RT 6621 Suite B-5
Bar Code Scannars Daig Mg, PATS518

o O ones 610-385-1111

Wa rebuild cordless fool batiares woaw A2 BatteriesShoplcom |
SAFETY & COMPLIANCE CONSULTING

BRODBECK’S SAFETY SOLUTIONS, LLC
“YOUR PARTNER IN SAFETY”
Safety & Compliance Consulting

610-970-9213

= Sadaby Audit (DOT) o (OSHA) o kdentify
and Sirengshen Weak Areas

Caris Brodbock, Prasident +« Risk Mahagémen! Assatimail 1o Dedhdids Acckladls
1422 Morth Valkey Road Exposuns, and Maemizs insumncs Pramiums

Paitabown, P 16404 » Work Comp ey nd Durvedop Sakety Commiiise b 1
e I e e T L Lt o Call 610.323.6253 to place your ad in
safetysolutions@bee.net | + Log Audit Services Availabie Business Marketplace

AAMCO of Pottstown
www.AAMCO.com

MMCO 510-9?0-1344 Dpary Maon - Fri 8- 5

Saturday 8 - Noow
401 W. High St Michael .. Fox, Crwmer
(W. High 5t. & Berks] o35 @ =X il
s FliEgt Services Provided
= Flat Rate Pricing for General & Transmission Repairs
= 3-Day Turn Around for Major Repairs

= 3-Year { 50,0000 Mile Transmission Warranties for Fleet Accounts
= Discounts to Employees of Fleet Customers

ROUTE 422 BUSINESS ADVISOR  422business.com A MARCH 2012



FULL SERVICE EXHIBIT HOUSE MATERIAL HANDLING EQUIPMENT

% Steel City Displays A s

Your Experts

« Your Local Choice « Graphic Design U= www.americancrane.com
. Custom Designed & Built Exhibits - Trade Show Services L&

« Portable Displays

Custom Equipment & Parts

: © Oy Ol
Standard Crames & Hokvis

Contact mm.rﬂ at 610-983-9803 Rigging, Trolleys, Lifting Devices & more...
O Cartabospoe il vy A an Crine. Yok, Shave-Bon, Budjit,
Ligts Mulde, CM, { Fapsber Hohi, © nl‘|'|r|.|;| Foisl, Munch, Kundel and mmsoen

www.steglcitydisplays.com

PAINTING CONTRACTOR

PETER S. DOUKAS

Pﬂlﬂ'ltiﬂg Cﬂﬂtl’ﬂﬂ-tﬂr « Residential and Commarcial

Baird's Catering —1xe sest in Om & Off Premise Catering

Office: B10-405-8510 + Panting and Staining Distinguished Taste, Presentation & Value
Cell: 610-656-8951 AN
infof@psdpaint.com . fr#_-r.m;.rn Washing = Weddir!-gs = Blﬂhﬂﬂjls = el Outings
T o = Banquels ™ Graduations ™ Club Meetings
garving goutheastorn PA i:"'r = : Curpnrﬂt& Events ™ Picnics e F_undraisers
i 1250 Anniversaries > Reunions »> 5% off for Chamber mambers

610-781-3534 www.Bairdscatering.com

BEWANISH LIMOUSINE

g “Family Owned & Operated Since 1984"

Clean As A Whistle '-

A COMPLETE CLEANING SERVICE

* Commercialfindustrial & Post-Construction Cleaning
= Concrete Floor Cleaning

« Agrial Cleaning ) 5‘1“4395442 .
el i o R B
www.thewhistleinc.com : _ Fas A A TH] ~ K e iy S
N~ oy .
: : % Selde planning }fﬂ[_.HIXLL 5 We umnTrseuan:suEm

design Classic L : Limousines, SUVs. Stretch SUVSs,
land development consulting AsS81cC ImMmousinme Siretch Hummer, Limousine Coach

landscape architecture “Friendly People ... Friendly Service”

land use planning 610.929.4919

Wa Aecept Waas, Mastercard, Amearican Expreas, Discover
Route 61, Reading = www.michaelsclassiclimo.com

Call 610.323.6253 to place your ad in
Business Marketplace

N road, patisfown pa  p; GI0.323 A752  seldelplanning.com
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ADVERTISING/GRAPHIC DESIGN

On e omimence:

“Thank you so much for your F
patience & great work today.” ! L

Wabsilos, ofilosh & moinignance

104804311 = sppiodvierlingCom  ooaiang

CREATIVE o

SOLUTIONS & SERVICES ... ..c & srochures
M*M ﬂugn w' - Invitations

. I

Lynise Walton, President l;:;::ﬂﬂr:rds
a2creative@live.com ;

< « Logo Design & more

- Business Cards
« Advertisements

® I el e s 1 7
I'i & &

SUSTAINABLE CONSTRUCTION

A Home For Ev

eryone...

contemporary. raditional, old wodd. histonc. susmimnable.

= Lsistran Masbdar

# Lerwnl L oaerscser

& Perw Hlammas
= Werawmitiidii
= hhlitaens
W llarm U bedion Pagbler, Ine. moa sonad poncration Esaddcr wlune mee ] |naiche
s A0 yead in ghe [l aniy aiul ||;r||~|||u||||F arcan. [l and his capeticried
e gollabwerale b coaae up wich sl doigra tha maic hi vous ldoyle a wtl SEA

4N T I"Ihlr,l._.. iroim LPl Idl ciiinim hames 6o wnall -I'\JH.IIIHIIIL

Willisen €. Felton Buildes, lnc. | 610.999.7709
www.williamfeltonbuilder.com

JAVEL

wn
CATERERGS

Private Parties
Fund Raising
Picnics

Clam Bakes

Qutdoor Weddings
BEBQ Evaents
Carporate Events
Pig Roasts

DIGITAL PRINT/COPY CENTER

Digital Print and Copy Center
Same Day and Next Day Turnaround

* High Speed B/AW = Wide Format
* Quality Color * Binding & Finishing

EVERYTHING POSTAL
& PRINTING

E18A Roule 100 » Bechialsville » Cormorstone Plaza

EverythingPostal.com * (610) 367-7444 = b

PACKING/SHIPPING/NOTARY

I THING POSTAL'S

¢-N-SHIP

High Speed Copies « Passport Photos « Fax hwiﬁ-& = Motary
Packing Service & Supplies = Greeting Cards = Color Coples
Widae Format Copios = FedEx = USPS « DHL = UPS

o, —

. uﬁm-szr-?a_ﬁs%-gp 3kShip123.com

B o et cont
- —

Reglaze Tub,

Now $295 L

Fleg. $325 - Wath this ad
Exp. /1712

‘I'"-‘ Custom
- Colors Available!

Call Now for a FREE Estimate!
610-321-0260

- >

DEﬂiHI‘Iﬂ-r’ Tub & Tile = m.tuhrnﬁlazam-cqm

Call 610.323.6253

to place your ad in Business Marketplace
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WHEN TO ENROLL INTO
MEDICARE AND HOW
TO AVOID PENALTIES

IMEepICARE MOMENT

By Elizabeth Snyder; Main Street Financial Partners

As most Medicare eligible beneficiaries will attest, Medicare
is confusing, especially concerning the time frames when a
beneficiary is eligible to enroll, and most definitely when

they can move between the various Medicare products available.

My goal this month is to try and shed
light on the importance of signing up early
for Medicare; the do’s and don’ts to avoid
unnecessary penalties; and lastly, to make
people aware of how to use the SEP, (SPE-
CIAL ENROLLMENT PERIOD) STATUS
TO ENROLL ANY TIME THROUGHOUT
THE YEAR. If you retain nothing else from this
tutorial but this point, it is simply the “get out of
jail free” card from Medicare!

DO sign up for Medicare before you turn
65. Even if you're still working and have
health benefits, you need to sign up for
Medicare Part A, which covers hospital
expenses. If you or your spouse have
worked and paid Medicare taxes for the last
ten years, this wonderful benefit costs you
nothing to activate. The initial enrollment

period spans the three months before, the
month of, and the three months after your
65th birthday. If you are already taking your
Social Security income you will automatical-
ly be enrolled three months prior to your
65th birthday in both Part A and Part B. The
beneficiary must deny Part B IF they have
credible health insurance coverage from
their employers, or are covered by a
spouse’s health insurance plan.

If you are NOT taking your Social
Security income benefit yet, neither Social
Security, nor Medicare will contact you. It is
your responsibility to reach out to Social
Security and get enrolled in Parts A and B.
Otherwise you will face a 10% Part B penal-
ty for each year that you do not file and you

(See “Medicare Moment” on page 53)

‘The [Lives
We've
Touched...

*1 wanted to tell all of you how great [ think Dad looks! | cannot
tell vou how much he loves it there. It is a testimony to all of
your staff how well he is doing and how happy he is! So, many
thanks to everyone there for everything you guys do, and |
know things will continue to go well for Dad. See you soon!”

— Sandi Mauger,
Daughier of Pl Knszyk,
Resident at Chestrnit Knoli

CHESTNUT
KNOLL

Hesideniral Care, Memary Care
vl Al Homer Servivies

120 W, 5th 5t. Boyertown, PA 19512
www.chestnutknoll.com « 610-473-8066

LEY

=

Whether you want to reach 300,000 people
in the immediate area on Cable or 300 million
people and more around the world with our
Internet Streaming Services, PCTV has the
solution for your business.

610-327-1866 www.poftscommiv.com
pctvsports@hotmall.com pctv41154@yahoo.com pctvgus@hotmall.com(real estate)

Serving The Tri County Area

Give us a Call,
it's that Simple!

Channels 22, 28 & 98

for over 26 years!

Keeping Your name in the Public Eve
is important and PCTV allows you to
accomplish with this with many
cost-effective packages specifically
designed to your needs and budget.

MARCH 2012

O

422business.com ROUTE 422 BUSINESS ADVISOR



woarw.allstar-carwash.com

LL STAR

Car Wash & Auto Detalling »

H
_ﬁ—_—“

Unlimited Wash Plan W.;ﬁd"

Join our E-Z Wash Program lm}'lw

E-Z Wash = an UNLIMITED Car Wash Program. This s the most

ecaonomical way to wash your car,
Awailable A-ﬁ' llr{:' W ds
Monthh®

s $2.00 per
Wash!

One payment each month or year and
you can wash your car as often as you like, This is limited to one
vehicle but there are discounts for multiple cars.

Yearly™

Stop by for more details on the program and an application.
*Membirdhip pinvmnent B 8 recafring charge 16 o crédit cand once & month oF yearky

CREATING
A COMMUNITY
DEVELOPMENT
CORPORATION

By Barry Cassidy

DownTOWN MARKETING AND DEVELOPMENT

The funding for downtown programs has changed
as some of the new regulations continue to emerge.
Every time a Governor changes the rules on the
housing and development money change a little

bit. Each Governor puts his or her own spin on
things and tries to tailor funding toward their philosophy.

Changes in the funding streams create
new opportunities for communities to par-
ticipate in the vision that the Governor and
his staff have formulated. This is the fourth
change I have seen. I started doing this work
in the Thornburgh administration and saw
the changes of the Casey Administration, to
the Ridge Administration, the Rendell
Administration and Now the fourth change

.. the Corbett administration. Through the
five Governors, there were and are subtle
differences, as the programs always
changed names. There is sometimes a dif-
ference in focus.

The projects were initially defined by the
Main Street project goals and objectives. The
addition of homeowner-housing programs
has been a big help to communities. That
initiative was through the legislature and
showed up programmatically as the Elm
Street program. This program is particularly
popular with residents because it brings
community oriented projects to the table.

I have found that creating a Community
Development Corporation is the best way to

work through the difficulties of defining
task and mission for an organization.
Although there is “economic development”
that tends to take place in many communi-

ties it is the “community development” that
is the straw that stirs the drink.

I may have been a little ahead of the curve
as Iinitiated a program that combined home-
owner-housing rehabilitation with the Main
Street program in 1990 in DuBois, PA. I
thought it was a good economy of scale for
the housing to be handled in the same organ-
ization as the main street. In the rural areas, it
is hard to find housing initiatives on the local
level. There are regional programs that, at
times, will offer programs for housing like
the Appalachian Regional Commission that
are normally directed through the Local
Development District (LLD).

The new plans from the current adminis-
tration seem to offer the opportunity to pro-
vide both housing and commercial develop-
ment in one package. This is somewhat of a

(See “Downtown Marketing And
Development” on page 54)
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| Husiness Services

(comcast
SPL:TLIGHT.

i __oill" —

Proper implementation of your marketng
ideas are a key ingredient to sinccess,

wiw fwmbilisiness . com
610-831-9030
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Manatawny Manor, a Diakon Lutheran Senior
Living Community, is located in the beautilul
countryside just outside Pottstown, Pennsylvania.

For more than 37 vears, Manatawny Manor - a
Continuing Care Retirement Community — has
been a senior living provider ol choice in the area,

olfering a wide range of services to help seniors

live engaging, 2 lives,
Fm;;'llé.f[:aru
Nursing Care & Rehabilitative Services
Memory Support (Alzheimer's/Dementia Care)
Adult Day Services

Call (610) 703-3700 for more information,

and to arrange o persomal visi

|1, J MAMATAWNY MANOR

A HAKCHSY LUTHEEAN SENMME LIV OMEBMUNITY

Boad, Pousown, P 1944

&=

should have. The penalty is permanent and
can translate into thousands of dollars in
unnecessary penalty charges.

Another area of confusion among benefici-
aries is the uncertainty concerning enrolling
in Part B. The fact is, if you (or your spouse
from whom you are getting your coverage)
are employed by a company with more than
20 employees, the government does Not
require activation of Medicare Part B. If you or
your spouse works for an employer who
employs fewer than 20 employees, the
Federal Government mandates that each
employee 65 and older activate their Part B
benefit. Seniors should also be aware that
there are surcharges on those with high
incomes. Currently, this affects only 5% of
seniors, however those still in the workforce
are more likely than those retired to fall into
the higher income bracket. The extra charges
can be applied not only to Part B, but also to
Medicare Advantage and Part D coverage.

I have seen many things go wrong over
the years. So when in doubt, call your Social
Security field office, or find someone like me
who specializes in this particular sector of
Senior Insurance. If you avoid pit falls, you
can often avoid unnecessary penalties later.

NOTE: You can sign up on line at
www.Medicare.gov. Too many times, how-

MEeDICARE MOMENT

(Continued from page 51)

ever, I have seen beneficiaries’ start date get
incorrectly entered, or other complications
arise. Beneficiaries should take the time to go
to their respective field office of Social Security to
properly enroll and make sure something as
important as your Medicare start date is
entered correctly the first time!

DONT'T delay Medicare Part B signup after
you stop working.

When your employment ends,
3 things happen:

You have 8 months to sign up for Part B
without a penalty. This period will run
whether or not you choose COBRA. If you
choose COBRA, don't wait until your
COBRA ends to enroll in Part B. If you don't
enroll in Part B during the 8 months, you
may have to pay a penalty; you won't be able
to enroll until the next General Enrollment
Period; and you'll have to wait before your
coverage begins.

You may be able to get COBRA coverage,
which continues your health insurance
through the employer's plan (in most cases
for only 18 months), and probably at a high-
er cost to you.

If you already have COBRA coverage
when you enroll in Medicare, your COBRA

(See “Medicare Moment” on page 55)
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[ZIBusiness Advisor

Place Your Ad in our NEXT issue! Call (610) 323-6253

J

TH REE'_ MEALS A DAY
Our chef is ready 1o prepare a meal for you!
Come join us and see what he has in store!

35 North Walnut St.

Boyertown, PA 19512
Ph: 610-367-6616
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www.sanatogawater.com

We make it EASY
to talk with a lawyer.

Sanatoga Water
Conditioning

80 M. Charlotte Street
Pottstown, PA 19464

610-326-9803

Residential and Commercial
Sales, Rental, and Servicing of
Water Conditioning Equipment

3 Locations
to Serve You!

DowntownN MARKETING AND DEVELOPMENT

(Continued from page 52)

Serving Montgomery, Berks and Featng
Chester Counties Since 1973 610-374-2400

wolfbaldwin '

-#l I)IQT'LT—J \ __:Jj \
AP < Q<
Y 1= _.__

serving the local
communities of the
Tri-County Area since 1996,
We pride ourselves in quality
work and affordable prices.
Call us today for a free
estimate or to discuss ideas
for your next home
improvement project

— =

——

=

= = —
—

)

Construction & Remodeling Contractor

* Kitchen & Bath

« Finish basemenis
* Additions

* Roofing & Siding
* Decks

* Window & Door replacement

= Concrole work

« Patios, Sidewalks & Retfaining Walls
* Stone driveway repair

* Excavation & Hauling

" .
610.473.7208
Gilbertsville, PA 19525

Fully Insured = Refarancas available = PA Lic.PAD11TEY

reversal of previous administrations.
When the administrative funding was part
of the Main Street and Elm Street programs
they tended to want to keep the projects
separate. Now with the advent of no
administrative funding for the programs,
there is less emphasis on keeping the proj-
ects separate.

So you ask “what does this mean to
my community?” Well I guess it means a
couple of things. Number one is that you
do not have to be a designated commu-
nity to deal with some of the funding
opportunities as they present them-
selves, and number two, if you have an
existing organization, it is now okay to
do both through the one organization. It
does not waive the public participation
portion of the program. The programs
still has to be “of you,” not “at you.” The
program still needs to make sense, but
the caveats as to why you cannot get
funding have lessened.

Planning for the future it would seem
like the Community Development
Corporation (CDC) model would be viable
for at least the next couple of years. One

could set up the organization to be able to
deal with the commercial business district
and the areas surrounding the district.

Very rarely do you find a bombed out
central business district that has nice hous-
ing surrounding the district. In most cases,
it is a fact that if the housing is bad in the
area that has had an affect of the viability of
the central business district. By creating
one entity to deal with the programs, it can
target aid to the areas that need it in a sym-
biotic way.

The CDC could be structured in a num-
ber of ways with sub-committee struc-
tures, which will not dilute the main
board. Of course, you will need a 501 C-3
organization status and all of the paper-
work and restrictions that go with the des-
ignation. I think it is worth it. To concen-
trate all of the efforts into one project
would enable people to move faster and
not worry about overlapping jurisdictions
and other organizations goals that may or
may not conflict.

It was the strategy I used in Phoenixville
and it worked. It can work for you too! w

192 West Ridee Pike
Limenck, PA 19468

web solutions

G10-K3]1-9827

logical selwrions for a fechrical wardd

weh design

weh hosting

graphic design
internet applications

www kineticweh.com
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LAWN & LANDSCAPING SERVICE
_Run Buttaro

hafnad i

Loatia gl
A5 Linfleld Rood, PO, Box 1100, Porker

lsanculimsnondionoscopss, Hhel

Commercial Snow Remoyal = Firewood

LAWN LANDSCAPING
SERVICES SERVICES

MNew Lorwn imstialiolion
S BT
LEMTT Benovanlions
Mulching & Edging
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MEeDICARE MOMENT

(Continued from page 53)

will probably end. If you become eligible for
COBRA coverage after you're already
enrolled in Medicare, you must be allowed
to take the COBRA coverage. It will always
be secondary to Medicare (unless you have
ESRD - End Stage Renal Disease).

There are basically two types of
enrolling Periods in Medicare

Activating the Part B benefit in Medicare
is defined by two separate enrollment peri-
ods. The first enrollment period is known as
IEP, Initial Enrollment Period. In layman’s
terms, this means just activating your Part B
benefit for the first time. This period of time
in Medicare is magical for two reasons: One,
because you are guaranteed any Plan or cov-
erage without answering any health ques-
tions; Two, because individual rates for those
under 65 years of age are usually very expen-
sive. In the Medicare world turning 65 is like
being at the bottom of ladder again in pricing
for health insurance. This guaranteed issue
time in Medicare, as Insurance Company’s
call it, is why it is so important to choose the
right coverage the first time.

The second enrollment period is known
as the SEP, Special Enrollment Period.
Usually this means you have 63 days to
enroll into a plan after coming off, or being
involuntarily forced off some group retire-
ment plan or Advantage Plan that is drop-

ping your current coverage.

The Special Enrollment Period, is triggered
by an event such as moving from one coun-
ty or geographic area to another, or perhaps
by a health care carrier dropping one of their
senior HMO or PPO plans in a specific area.
Most importantly, there are other events
such as qualifying for any low- income sub-
sidy help, such as Pace, or Pace Net,
Medicaid, or even moving into an assisted
living, or skilled nursing facility that set off
set a Special Enrollment Period!

It cannot be emphasized enough that a
Special Enrollment Period is triggered by the
events I have described, and when a beneficiary
has one of these events occur, it does not matter
what day, month, or time of year it is, a benefici-
ary is able to move from any coverage they already
have to a plan that with Quaranteed issue or
acceptance. Often beneficiaries cannot move
around as they get older because of health prob-
lems, but the Special Enrollment Period allows
you to move regardless of any health prob-
lems that exist.

There are other important time frames
and penalties that I will be writing about in
next month’s Medicare Moment, so be sure
to look for our next tutorial. Contact us today
to discuss your options. For additional infor-
mation, please call Elizabeth Snyder at
1.800.862.7364. W
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Mead a Place to Linwind that has class
& a friendly atmosphere! Try Chummmy’s!
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Sat. March 10

Every Sun. 10:30am-2Zpm

Jesse
Garron's

"Elvis Show"
Sat. March 3

Glenn Miller Orch.

-

Sat. March 31
L:00pm &
S:00pm

FAMOUS SUNNYBROOK Order your tickets online at:
SUNDAY BRUNCH g "o e g

10-12MNoon & 1:00 - 4:30pm

i it

MARCH 2012

422business.com

ROUTE 422 BUSINESS ADVISOR



Want a shortcut to
Paoli Hospital?

The benefits of Pacli Hospital right here in Collegeville.
The Main Line Health Center in Collegeville provides convenient

ny

access to leading orthopedic, cardiclogy and vascular services, 1

With bop physicians in addition to guality cutpatient services, ; .

extended hours and same day appointments, it's the best of all Mam LII'IE' HEﬂlth C.Eﬁt'El"
worlds, right in your backyard Collegeville

To learn more, visit mainlinehealth.org/collegeville Well ahead!
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