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PAGE 3 PRECFILE

LOM

CARPET & TILE MART

Lomax Carpet & Tile Mart, while new to the Pottstown
area, is a 3rd generation, family-owned and operated
business, built on a proud heritage of ensuring that its
customers always receive a unique combination of unprece-
dented "“off-price” value, massive in-stock ready-to-go
selection, the latest flooring trends and styles, and a full
senvice experience — “from our stores to your floors”!

With the Grand Opening of its newest 40,000 sa. ft
Flooring Superstore in the Coventry Square Shopping Center
beside the Coventry Mall in Pottstown this past summer, the
company now operates 12 big-box flooring outlets serving
Pennsylvania, Delaware, Maryland and South Jersey, in addition
10 a fast-growing e-commerce division: www.Carpetmart.com,
that puts the Carpet & Tile Mart value proposition within reach
of flooring customers everywhere.

The company was established in 1967, by company
founder Sam Longwill, who opened the chain’s first store as
Ajrbase Carpet Mart in a Quonset hut adjacent to the Air
National Guard Base in New Castle, Delaware. Sam was able
1o stock and sell broadloom carpet, Orientals and Area Rugs
at deep discounts by buying mill overstocks, factory leftovers
and remnants from dozens of manufacturers; allowing cus-
tomers to get the same quality and fashion of high-end car-
peting at a fraction of the cost of other carpet stores.

Carpet Mart’s in stock, direct from the mill, warehouse-
style approach allowed customers to save money AND take
their new carpet with them — or have it professionally
installed within days. This unique combination of value, con-
venience and professional service has been the hallmark of
the business ever since.

From the late 19607 to today the company continued to
expand its product offering and evolve its services to best
meet the needs of flooring customers. Opening additional
stores in Delaware and Southeastern Pennsylvania — including
the acquisition of legendary Lomax Rug Company in
Philadelphia, which had operated since 1892 as a nationally
known rug manufacturing and retail brand.

Today, with over 350 employees, Carpet & Tile Mart
operates on the same strong family-oriented traditions and
values as it did when Sam Longwill founded the company in
1967; and remains the leading independent floor covering
store chain in the nation offering the same exceptional values,
unsurpassed selection and superior customer service as it did
on opening 50 years ago.

\What's their secret? Lomax carpet & Tile Mart buys direct
from mills and manufacturers for all flooring categories,
eliminating middleman and mark-ups that are normally
associated with flooring franchise stores, big-box home cen-
ter flooring departments and floor covering buying group
operations. Working closely with the mills and flooring suppli-
ers for decades, the company has also been able to maintain
a superior product-quality level that other “flooring liquida-
tors” cannot match. Lomaxs long-standing history with its
vendors, and a unique liquid position in the marketplace,

Dr. Michael Lambo, Founder of Stretch the Ride and medical director of radiati

Center, visits Lomax Carpet & Tile Mart's Coventry Square
| of his charitable organization. Left to Right: Steve Colian
Michael Longwill, 3rd generation Owner / Operator of the

on oncology at Pottstown Memorial Medical
aritable donation to support the good work
store manager; Dr, Michael Lambo and
family owned Carpet & Tile Mart store chain.

store to accept a ch
ni, Lomax/Pottstown

allows their flooring buyers to negotiate and buy at deep dis-
counts, and obtain goods or special limited deals not readily
avallable to other retailers. Combined, this cost and pricing
advantage has allowed Lomax to pass all those savings on to
it's customers with products and prices you can’t find any-
where else.

The new Coventry Square Flooring Superstore in
Pottstown, joins with existing Lomax locations in
Montgomeryville, Reading and Exton, PA to fully service the
Tri-County area from four convenient, state of the art Flooring,
Carpet & Rug showrooms, the area’s largest in-stock ready-to-
goflooring selection, a full array of services from in-store floor-
ing consultants, and on-site binding, fringing and serging
services. .. to in-home measuring technicians, and profession-
al carpet, tile, hardwood, laminate, LVT/VP and sheet vinyl
installation.

As part of the Grand Opening campaign for Lomax Carpet
& Tile Marts Pottstown store, the company committed a
portion of its’ sales for the first 45 days of operations 10 a
Pottstown-based non-profit organization called ” Stretch The
Ride”, that is committed to helping patients and families
affected by the burden of cancer.

\We believe in the positive message and efforts of this organ-
ization” said Michael Longwill Carpet & Tile Mart President,
and 3rd generation Owner/Operator of the family owned
company “And are committed to giving back to the local com-
munity through organizations like Stretch the Ride”, which in
turn directly serves and supports our local community.”

(Continued on page 14)
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BUSINESS SPOTLIGHT [l

BELLCO

FEDERAL CREDIT UNION

Bellco Federal Credit Union may be the sec-
ond oldest of its kind in Berks County, but its
spirit is young and bursting with energy and
enthusiasm. “Our vision is to be the credit
union people love,” said Lori Anderson, Bellco’s
director of marketing and public relations. It's a
vision backed up by a serious commitment.
Bellco went through an extensive revitalization
of business and formulated a plan to achieve its
goals and follow through on it. “We've height-
ened everything we do to pursue excellence,
for Bellco members, that means convenience
and lifetime value,” Anderson said.

One way it has done this is by embracing
the power of technology. “Almost everything
we do can be done on our mobile app,” she
said. Via smartphone, Bellco members can
manage their accounts, checking on balances,
reviewing recent history, transferring funds,
receiving alerts and even depositing checks.
Anderson pointed out that convenience is
more valuable than money. It means that cus-
tomers save time, which is ultimately their most
precious resource. But the benefits aren’t con-
fined to the borders of Berks County, or to its
two locations. The credit union also offers
shared branching at some 5,000 credit unions
and 30,000 ATMs nationwide. A Bellco mem-
ber can go into any of those participating insti-
tutions or ATMs and do business just as if he or
she were at a Bellco location or ATM.

Other benefits for members include up to
$20 monthly in ATM fee reimbursements,
reward checking accounts, free ATMs, busi-
ness accounts and commercial loans. She
added that Bellco can do basically whatever a
big bank can do. “We're just doing it better,”
Anderson said. An important part of that
advantage is Bellco's unwavering commit-
ment to personal service. “Our members are
more than just a credit score. We listen to
you. We listen to your story. “As you move
through the stages of life we're making sure
we offer the opportunities for you to expand
your business, purchase a car, a house —
whatever you need.” As in the beginning,
Bellco remains committed to helping its mem-
bers and to the greater good. “Our goal is to
help your businesses grow, support our local
community and foster additional jobs in our
county,” Anderson said. “That’s our bottom
line. We invest in our local community.”

Thomas Gosling, CEO of
Bellco Federal Credljt Union.

Bellco has hired Josh Oswald as Credit
Union Relationship Manager to coordinate the
commercial business lending efforts. With
more than 10 years of commercial lending
experience in the Greater Reading area,
Oswald will oversee the business development
and commercial lending needs for Bellco
Federal Credit Union while assisting their small
business members.

BELLCO

- FEDERAL CREDIT UNION

Wyomissing Branch
Phone: (610) 373-5192

Sinking Spring Branch
Phone: (610) 373-5192

Visit www.bellcocu.org
for more information.
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TRICOUNTY AREA CHAMBER OF COMMERCE
Building on the Past — Focusing on the Future

ineteen-twenty-seven was a notable
N year — Charles Lindbergh made the

first successful solo, non-stop
transatlantic flight in 1927. (Six prior attempts
by others failed). Today, we take for granted
our ability to travel to almost anywhere on the
face of earth in a matter of hours — or to be
virtually anywhere, anytime, via Skype.

It was also in 1927 that Philo Farnsworth
transmitted his first experimental electronic TV
motion pictures, ushering in the age of televi-
sion. Today we share information, interact, and

(; = I'n:—"' - do business using computers, tablets, phones,

wristwatches, and even digital eyeglasses.
r ‘ : In our region, in 1927, another event
occurred that has reverberated in the business

community and continues to have a positive
impact even today —The Pottstown Chamber
of Commerce was formed by a small group of
o m 24 i 1 business leaders seeking to support one anoth-
Thiwing er and promote economic growth and vitality
within the borough. Much like the industries
spawned by the efforts of Lindbergh and
Farnsworth, the Chamber has evolved and

expanded its role during its 90-year history.

Today the TriCounty Area Chamber of
Commerce — the name was changed to
reflect the expansion of businesses out into the
surrounding areas — is a tech-savvy, dynam-
ic, vital regional business advocacy organiza-
tion, firmly focused on serving the present

and future needs of its members
in an ever-changing business

landscape along the Route 422

and 100 corridors in western

Montgomery, eastern Berks, and

northern Chester counties. The

1 i TriCounty Area Chamber of
{ f{ f Commerce is an events-driven
A |r{ 1} . Ll organization that views itself as a

connector; to community, future

: o
[ - customers, resources for mem-
. ol ppd A ; x | bers to take advantage of, tools
{ E{ [ E# . 1 1 for members’ employees to ben-
I/ § i £ efit from, and advocacy on behalf
ot W .

T A of businesses in the region.
] Yy W '_ ! A TCACC President Eileen
£ X Dautrich has seen the organiza-
tion go through a variety of
changes and overcome numer-
ous challenges during her 18-
Eileen Dautrich, year tenure with the organiza-
President tion, most notably, the Great Recession that
began in 2008, when she served as vice presi-
dent of operations. Today, Dautrich manages
a chamber that is financially fit and growing
in terms of membership numbers (currently
460) and participation.

=
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When Dautrich took on the mantle as pres-
ident in November 2010, that was not exactly
the case. “When the transition happened, we
really were just focusing internally on keeping
the doors open,” she said. The Chamber staff
had been reduced from six to three. The pri-
mary challenge was to get lean and mean and
do more with less.

“On the outside, nobody knew there were
only three people working here,” Dautrich
said. “We didn't stop doing anything we had
done previously. Every event on the calendar
stayed on the calendar.”

With the support and guidance of her board
of directors, Dautrich and her dedicated staff
continue to weather the storm, and as the local
economy has rebounded, the Chamber has
maintained its priority of servicing members.
“We became much more focused on the mem-
bership than we ever had been before,” she
recalls. “We started to change the mentality of
the membership organization, and focus more
on our role as being a support system for the
business community and putting that mes-
sage out there. We're all going through tough
times. Let's support each other. That's where
the ABCs came from (Always Buy Chamber).
You're paying dues to be a member of this
organization. Let's have it support itself and

each other.”

Jennifer O’'Donnell,
Member Relations

(Continued on page 9)

Melissa Shainline,
Marketing and
Administrative

Director

Happy 90th Anniversary

TriCounty Area Chamber of Commerce!
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Kitty Papp Retires

We wish to share with the Chamber
Membership that Kitty Papp, Special

ization. Our events are a critical backbone
for the Chamber and we appreciate

Events Director, will be
retiring from her position
in December of 2017.

Kitty began working at
the Chamber in October of
2006; at the time she retires
Kitty will have worked
for and contributed to
our organization for over
11 years.

The details of all of our
special events, luncheons,
and regularly scheduled
events (breakfasts, business
exchanges, seminars, etc.) were organ-
ized, managed, and expertly facilitated by
Kitty in her role for our organization. She
has spoken with many of you as she has
worked with our Members to find the
most appropriate and effective sponsor-
ship opportunities for Members to gain
exposure. Our events provide member
engagement opportunities and fulfill the
networking member benefit that so many
of you seek. They also serve as a funding
stream necessary for sustaining the organ-

card

Kitty’s professionalism and
passion for their success.

In addition, Kitty has
been  directing  the
Leadership Tri-County pro-
gram, of the TriCounty Area
Chamber of Commerce
Foundation, Inc., for the last
five years. She has contin-
ued to direct the program
through this most recent
class year; the Class of 2017
was Kitty’s final class to
direct. Her commitment to the mission of
this professional development program
and her desire to help the class participants
grow and succeed has contributed to the
respect that Leadership Tri-County has in
the region.

We wish Kitty the best in her retirement,
and we look forward to celebrating Kitty
over the next several months for her dedi-
cation to our organization. Please stay
tuned for opportunities for you to join us in
celebrating Kitty and thank her for all she
has done for your Chamber.

P.EA.C.E. of mind

Problem Solving
4 Education

¥ Advocacy

"K Connections

Exposure

TrRICOUNTY AREA
CHAMBER. OF COMMERCE

Contact Jennifer O'Donnell, Member Relations Director, for more
information - 610.326.2900; jennifer@tricountyareachamber.com.

for your business

JOIN OUR
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Wanner
Ascociates

Congratulations TCACC on your 30th Anniversary Year!

Association Management
Lobbying Services
Alex Rahn, Vice President
Direct-717-378-3388

c-484-574-9445

Main-717-236-2050
arahn@wannerassoc.com

www.wannerassoc.Com

908 North Z2nd Street, Harmsburg, PA 17102

COVER STORY

(Continued from page 7)

That message of supporting other mem-
ber businesses was expanded and has
evolved into the Chamber’s current message
focusing on three pillars — “building com-
munities,” “creating connections” through
events and educational opportunities, and
“supporting commerce.”

That message emerged from the
Chamber’s bi-annual board retreat in 2013.
“That was the last piece that we used to
mold where we were, because we could just
take everything we were doing and fold it
into one of those three focus areas,” Dautrich
said. “We’ve continued to build on that over
the last few years.”

The 2017 retreat was about to take place as
this article was being prepared. Dautrich
expressed great optimism regarding her
expectations for the upcoming retreat. “We're
in an interesting transition,” she said. “At
some prior retreats, our focus was on our
financial stability and the board’s direct sup-
port of the Chamber. The board has been very
hands on as far as making sure we stay here
and the employees stay here, and where
events are being held, and where can they do
sponsorships to support us and send their
employees if they couldn’t be there them-
selves.” She also shared, “we are in a stronger

800-258-5585

www.thelewisgp.com

place as an organization, and in a better posi-
tion to be able to really look at the future of the
Chamber. I have a lot of weight placed on this
retreat. Ilook forward to the Chamber bene-
fitting from the business acumen and skill
sets of our board members, helping us take
the Chamber to the next level dedicating
resources to make sure we remain a relevant
business asset for many years to come.”

In preparation for the retreat, Dautrich pre-
sented the board with a set of forward thinking
ideas offered by the Association of Chamber
Executives in the form of a series webinars, and
in a report titled, Horizon Initiative: Chamber
2025 — Eight Influences Shaping the Next Decade
for Chambers of Commerce.

The report looks at the potential impact on
chambers in terms of societal trends like:
Belonging and Gathering; Communications
and Technology; Political and Social
Fragmentation;  Resource  Alignment;
Population Shift; and other relevant factors.

“The conversation (at the board retreat)
will really focus on the future,” Dautrich said.
“Horizon Initiative: Chamber 2025 will help us
look at where we, as a chamber of commerce,
can and should be by the year 2025. People
have changed the way they do business, and
as a business organization that’s had an
impact on us. Our current model will not sus-
tain us forever. It will eventually fade out.

(Continued on page 10)
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Congratulations on
20 Years!

We are proud to support the
TriCounty Area Chamber of
Commerce and all of its
miambers.
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Providing services to businesses
and organizations seeking to Invest,
expand, or relocate,

Senaces include assistance in;

+ Bite Eelection

= Commercial and Industrial
Feal Estate Development

* Financing

= Waorkforce Development

anfact;

Peggy Lee-Clark,
Executive Director
610-326-2900, ext. 223
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COVER STORY

(Continued from page 9)

We will examine where we need to make
strategic changes within the organization
that will alter the model of what people are
used to seeing as a chamber of commerce, in
order to focus on areas where we provide
the greatest value to our members. We will
talk about advocacy,” she continued.
“Where could we be doing more? Is there
some sort of component where we should
be doing more on the municipal level? But
those things are going to take some more
time. Resources will have to shift.”

“My hope is to come out of the board
retreat with a clear direction of where we are
going, at least for another year or two,” she
continued. “We are going to focus on the
people we think will be passionate about the
direction we are going. Then Jen (Jennifer
O'Donnell, Member Relations Director) has
more of a strategy to go and seek out new
members in that particular focus area that
we think could benefit from membership,
and who wants to be involved in what we
have going on,” she said, adding, “I want
this to be the board’s legacy piece. When you
walk away from this board of directors and
your time on it,  want you to say we helped
put that in place. This is where I took the
organization, and I feel good about that.”

One thing that won't change is the
Chamber staff’s accessibility and personal
attention to the needs of members. One or
all of the Chamber staff — Dautrich,
O'Donnell, Melissa Shainline, Marketing
and Administrative Director, or Kitty Papp,
Special Events Director — are always in
attendance at the Chamber’s frequent net-
working and special events, which the
Chamber is best known for.

“People appreciate the fact that I'm out at
events,” Dautrich said. “If they want to talk
tome, I will talk to them. I know their name.
My accessibility, and the staff’s accessibility
has meant something to our membership.
As we grow we don’t want to lose our cus-
tomer service reputation that we are com-
plimented on.”

Congratulations to the
TriCounty Area
Chamber of Commaerce
on its 90th Anniversary!
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As always, the challenge remains on how
to best communicate the direct and indirect
value of membership to both members and
potential members. Every bit of publicity
helps. October is officially Chamber of
Commerce month in Pennsylvania. This
month also marks the 18" anniversary of
TCACC's unique partnership with Route 422
Business Advisor, the official publication of the
TriCounty Area Chamber of Commerce,
which provides the Chamber with a ten-page
spread in each issue to disseminate its mes-
sage to members and to thousands of non-
member businesses throughout the region.

(Continued on page 12)
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Congratulations TriCounty Area Chamber of Commerce on your 90th Anniversary!
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Congratulations TriCounty Area Chamber
on your Hth Anniversary Year!

Fraser

Advanced Information Systems
Ruszell D. Lowe, Sr., Accowid ExecLtive
610-378-0101 Ext. 164

email: rlowe@raser-ais.com
www.fraser-ais.com

320 Penn Avenue, West Reading, PA 19611

Limerick Generating Station Proudly Supports the
Tri County Area Chamber of Commerce

Fowering cur communities is just the beginning.
Exelon considers it our responsibilily to improve the
quality of life for the people in the communities
where we live. work and serve

reseloncorpoomdlimerick

a learn micre abaut Limerick, wisik v

e

~ ExelonGeneration.

COVER STORY
(Continued from page 10)

“The challenge for us is how to best explain
the value of membership,” Dautrich said.
“We know we bring value to all businesses,
but it’s finding that right piece that matches
that particular member. And so many people
associate us with networking, which isn't a
bad thing, but there are also intangibles that
we would love people to be aware of and be
proud of,” Dautrich said. “We just did two
marketing pieces. One is about chambers
being a “Peace of Mind” for your business. It
just so happens that peace has five letters, and
we have five stars in our logo, so we have
each star stand for: Problem Solving;
Education; Advocacy; Connections; and
Exposure — All important business develop-
ment services the Chamber provides.”

The second marketing piece is Be the
Bridge. “You (a member) are the bridge
between your membership investment, and
what you can do for others because of your
membership,” Dautrich explains. “We share
this message and explain it in making use
out of our email newsletter that includes
community events, job postings, and articles
from elected officials or community organi-
zations. We put a networking tip in there as
well. It takes five minutes to glance through
that newsletter, and then you become the

resource, based on the knowledge that
we've been able to provide you. You need to
take that information and use it to your ben-
efit in dealing with other people,” she said.
“An employee whose spouse got laid off, or
you have a customer who is looking for
something to do this weekend with out of
town guests, now you know some of the
people who are hiring and know what is
happening in the region, because you took
five minutes and read this email, and you
can say, hey, you should check out the cham-
ber’s website. They post jobs and have a
community calendar.”

Speaking of bridges, or alternatives to
bridges, the Holland Tunnel opened in
1927. Yes, some notable events occurred in
1927 — Lindbergh’s flight, Farnsworth’s
invention, the first Academy Awards, Babe
Ruth’s record setting 60" home run off Tom
Zachary — and the Pottstown Chamber of
Commerce was formed, evolving into a
business organization that still benefits its
members and contributes to economic vital-
ity in the region it serves, and looks forward
to doing so for at least another 90 years!

For additional information,
please call 610.326.2900,
and visit
www.tricountychamber.com.
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Happy 90tl1
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Lomax CARPET & TiLE MART

(Continued from page 3)

In September, Lomax was privileged to have
Stretch The Ride Founder, Dr. Michael Lambo, med-
ical director of radiation oncology at Pottstown
Memorial Medical Center, visit its Coventry Square
store to participate in a check presentation and
receive Lomax Carpet & Tile Mart's donation.

While the company was founded as a “Carpet
Mart” today the company has broadened and
expanded it's assortment of flooring products to
include:

o The area’s largest in-stock Carpet Roll goods selec-
tion, where customers can choose their carpet
right from the full roll and either have it bound to
take home today — or schedule full-service, profes-
sional in-home measuring and installation services.

An extensive in-stock Oriental & Area Rug depart-
ment with all shapes and sizes, from scatter rug
sizes to mansion room sizes, displayed on easy to
browse hanging arms that are also motorized, so
the rug can easily be dropped to the floor for
viewing.

The area’s largest hard-surface flooring selection
featuring hundreds of in-stock domestic and
imported hardwoods, laminates, waterproof lux-
ury vinyl tile and plank flooring, Ceramic Tile and
Natural Stone floors displayed on a-frame racks
and pallets, with product ready to be taken home
today, or installed right away.

An Armstrong Elite Flooring Showroom, with
large format sample display.

A Daltile Statements Gallery — from the world’s
largest manufacturer of tile.

An exclusive Nubrisa Flooring Gallery — With prod-

ucts uniquely sourced for Quality, Fashion &
Value.

e A Soft Surface Carpet Design Center - Featuring
brands like Mohawk Smartstrand, Karastan,
Masland, Stainmaster, Dreamweaver, Nourison
the latest carpet innovations from DuPont Sorona
Ultra and Sorona Silk.

“We're thrilled to have been able to expand in the
Tri-County area” said Mike Longwill, “and to have
successfully converted an old, empty, former super
market into a big, bright, beautiful, new flooring
superstore from which we hope to serve customers
from throughout the region for years to come.”

ABOUT CARPET & TILE MART: Carpet & Tile
Mart is a 12-store chain of big-box, Flooring
Superstores headquartered in New Castle, Delaware.
The chain, founded in 1967 as Airbase Carpet Mart,
today serves markets in Delaware, Pennsylvania,
Maryland, New Jersey and South Carolina, from
huge warehouse-showrooms that carry the Airbase,
Lomax and Carpet & Tile Mart brand names. For
additional information visit: www.carpetmart.com

ABOUT STRETCH THE RIDE FOUNDATION:
Stretch the ride is a charitable organization whose
mission is to help patients, families, and caregivers by
assisting with the emotional and financial challenges
of managing cancer treatment.

To proactively reach out in support of those who
are facing cancer treatment and may benefit from
foundation assistance.  “Stretch the Ride
Foundation” was founded by Michael Lambo, MD,
Sam Nalbone, and Sherri Wunderlich, RN in
loving memory of William Smaltz who was passion-
ate about developing this foundation to support the
basic needs of local cancer patients and their family
members; and to relieve the financially devastating
impact cancer can have on the stability of every
day life. For additional information visit: www.
strpottstown.com
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Ask SCORE

EIGHT WAYS TO MANAGE YOUR
TIME AND MULTIPLE PROJECTS

As a small business owner, you must
have fallen into the trap of having to juggle
many tasks in a limited time. While there is
no magic formula to hitting the right bal-
ance and managing your time seamlessly,
you can improve your time-handling skills
to accomplish more tasks on your to-do list.
Here are some ways to help you keep
everything in check when working on
multiple projects at the same time.

1. Make a to-do list before you start your
day: We get so preoccupied while working
on multiple tasks, that we usually tend to
undervalue the importance of a to-do list.
Although most things in the business world
are highly unpredictable in nature, and
things can change every second, developing
a to-do list can help you clearly define your
ideas, visualize your thoughts and work
towards your ultimate goal.

Keep in mind that you may have to
modify your to-do list as the day progress-
es. You can also jot down all the important
assignments the night before, wake up
with a fresh start, and focus on delivering
the best results.

2. Determine urgent VS. important: As
unusual as it may sound, once the dead-
lines start approaching, it may be difficult
to see the wood from the trees. We get so
overwhelmed with everyday tasks that we
sometimes fail to see which tasks require
immediate attention. By immediate atten-
tion, we mean the tasks that will have a
detrimental impact on the entire project if
not completed and possibly lead to failure.

Prioritize, prioritize, prioritize. Determine
the urgent tasks, and handle the burning
issues before answering an endless list of
emails and returning less timely calls.

Also, don't try to avoid dealing with
urgent problems because you want to run

example, if one of your clients is complain-
ing about your service because he has an
issue with the application, you need to deal
with the problem immediately and suggest
a possible satisfying solution. You don’t
want to keep your client waiting as they
will easily become upset and maybe even
decide to stop using your services.

These kinds of issues aren’t going to
solve themselves and will often eat at you.
Then, you won't be able to concentrate on
critical tasks.

3. Schedule time for interruptions:
From endless notifications coming from
either social media, your cell or people,
there are many interruptions that can break
your focus. While it is necessary to priori-
tize your daily tasks, it’s also important to
allocate some time for the concerns that
interrupt your creative workflow.

Plan some time, an hour or even two,
and name it “office hours.” During the
office hours, leave all the communication
channels open, and start handling the
information coming from the outside
world. This way, you can focus your atten-
tion on the real work, and minimize the
time wasted doing less relevant things.

4. Create an email-free time of the day:
Julie Morgensen, the author of the
book “Never check email in the morn-
ing,” suggests setting aside at least one
hour a day when you won't be checking
your emails. She also claims that the best
time to do it is early in the morning when
we are energized and enthusiastic enough
to work on the high priority tasks instead
of randomly answering our emails.

5. Time-box your tasks: The easiest way
to fight the panic that results from looming
deadlines is to create fixed time slots, and
adhere to them. This is called time-boxing.

from an uncomfortable situation. For (Continued on page 17)
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IDENTITY THEFT

By Greg Koch, Koch Insurance Brokers LLC, Koch Financial Group LLC

In 2017, data stored by hospitals, cell
phone companies, health insurance and
government agencies is being targeted
more than ever. And the reality is, no mat-
ter how safe we are with our information,
we can’t control the security of these data-
bases. So, it's only a matter of time before
we're personally affected by a serious com-
pany or government breach.

While most people figure ID theft is
about someone getting into our bank
account or credit card... it turns out that's
actually the least of our concerns, since
most banks have zero liability on unautho-
rized charges. We've found there are five
types of real ID theft — such as someone in
another state filing taxes or working a job
under our social security number, obtain-
ing medical treatment or prescriptions in
our name, or using a fake ID to open new

On Thursday, September 7th, Equifax, one of the largest
credit-reporting companies in the US, said 143 million peo-
ple could be affected by a recent data breach, involving
credit card companies, banks, retailers, and lenders.

accounts or commit crimes in our name.
This is real ID theft, which takes an average
of 600 business hours to prove our inno-
cence and get our records straightened out
— so this is the biggest risk we need to
manage.

The IDShield provides powerful 24/7
proactive monitoring, and is the only
provider where a simple phone call puts
you in touch with a dedicated licensed
fraud investigator from KROLL, who will
provide complete identity restoration serv-
ices, all backed by a $5 Million Service
Guarantee. The most comprehensive ID
Theft solution to protect your household is
also surprisingly affordable — at $9.95 a
month for an individual, or $19.95 per
month for the whole family. For more infor-
mation, call Greg at Koch Insurance
Brokers 610.370.7268.

* SPCC Compliance

TYPES OF ID THEFT

Database ID Theft — Info at risk is your
name, SSN, address, prior addresses,
credit card #s, driver license #, birthdate.
The info is then used to rent, apply for a
mortgage, car loans, cell phone purchas-
es, and more.

Synthetic ID Theft — taking pieces of
information from multiple sources and
combining it with new info, basically cre-
ating a fake person

Employment ID Theft

Tax Refund ID Theft — when stolen
personal information is used to file a
fraudulent tax return to have a refund
sent to an unknown address

Child ID Theft — when a child's SSN is
used

Medical ID Theft — when medical
identity is sold for profit to uninsured
patients

Criminal ID Theft — when identity is
stolen to commit crimes

Health Reform ID Theft
Social Security ID Theft

KOCH

TTAN ANMCTAL RGP

Notipaling Yo' Firsmesial Fulire

Celebrating more Lthan 30 vears of Service in lhe Pelroleam Industey

« SPCC Plan preparation & review

Pavroll processing and business solutions
almost as easy as mac and cheese.

= Containmeant
= Oill'water separators
= Hi-level alarms & control

* Pipe, pump, rack installations

* Certified Welding

* UST & AST removal & installations
* CNG System Installations

COMPLETE SLFPRORT RO
SMALL
BUSINESS

Call today. FIe B W CORS TRUT V0N
Zreg Dubas, President - Brian Dubas, Vice Prasident
215-348-4500 = 215 M48-0650 (fax)
email; infof@pinerunconstruciion.com = www pinerunconsiruction.com
4125 Landisville Road, Doylestoan, PA 168902

express
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877-445-7799 » martinsflooring.com

Whether it's the Living Room
or the Conference Room...
Martin's Has You Covered
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Ask SCORE

(Continued from page 15)

Time-boxing helps you to get the work done
in time and prevent your tasks from drag-
ging on and on. No matter whether your
deadline is in a day or in a month, the time
you will need to accomplish your task
depends on the time you give yourself.
Naturally, make sure you set a time that is
achievable, and strive towards successfully
meeting your deadlines.

6. Upgrade your skillset: If you want to
increase your output, consider investing in
your and your team’s knowledge and skills.

By upgrading your skills, you will be able to
manage your tasks more efficiently and effort-
lessly, boost the overall productivity and get
the most of your team. For example, if you
wish to produce more pieces of good quality
content per day, you should read about new
writing techniques, and keep up with trends
by reading A-list personal development blogs.

7. Invest in time management tools: With
the rise of technology, it’s almost unimagin-
able to handle multiple tasks without using
some time management or communication
tools, such as Slack or Hubstaff. Also, if you
want to minimize your time organizing files
and documents, consider using tools like
Dropbox and OneDrive.

You should do an extensive research,
review the best project management tools,

and choose the one that fits your workflow. If
you're working on a weekend project, some-
thing like Trello will suffice. However, if your
projects last for several months or even
longer, then you should look more at tools
like Active Collab and Basecamp.

A project management tool can help you
and your team save a noticeable amount of
time every day by creating a more efficient
workflow. It will allow you not only to com-
municate but also share images and brain-
storm ideas in a matter of seconds. It can also
help you and your team stay on the same
page, focusing on meaningful work.

You shouldn't limit yourself only to PM
and communication tools. Identify the repet-
itive tasks that take a notable amount of your
time, and look for apps that can help you
work more efficiently.

8. Be realistic: Know your limitations.
Taking the ever-increasing demand of the
market into account, it’s very hard to escape
the harsh reality of having to multitask on a
daily basis. As much as you would like to be
able to complete all your daily tasks, you
must be aware that our productivity levels
are not always the same. After creating your
list of priorities, determine how productive
you are and how many tasks you can handle
on that particular day. Instead of overextend-
ing yourself, focus your efforts on doing
your best on the tasks at hand.

4

Regina McLaughlin Williams, Broker’Owner
Cell # 484-688-030T
Dffice # 610-385-0090
Mclaughlinregina@aol.com
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FOCUS ON KING OF PRUSSIA

King of Prussia Shopping and Dining;
Savor the Selection

Widely hailed as one of the greatest
shopping destinations in the world, King of
Prussia is truly a shopper’s paradise!
Whether you are one of the 20+ million
people who visited the King of Prussia Mall
last year, or youre drawn to the
indoor / outdoor ambiance of the new King
of Prussia Town Center, there’s something
here for everyone.

With more than 6.9 million square feet of
space, King of Prussia is the largest retail
center in suburban Philadelphia. As
impressive as that is, the area shows no
signs of slowing down! In 2016 alone, King
of Prussia added more than 500,000 square
feet of retail and dining space. The expan-
sion at the King of Prussia Mall combined
the former ‘Court’ and ‘Plaza’ into one
shopping mecca, featuring dozens of first-
to-market luxury retailers and restaurants.
A state-of-the-art parking garage with

© DAVIOS NORTHERN ITALIAN STEAKHOUSE 2016

space location technology and valet service
provides close and convenient access to the
new shops and restaurants. When your
packages get too heavy, guests can visit
Simon Concierge and Guest Services for
complimentary coat and package checks.

The new King of Prussia Town Center
gave King of Prussia its first Main Street
and features a unique outdoor lifestyle cen-
ter, complete with a pavilion for special

MAGGIANO’S

LITTLE I'TALY

THIS IS

THE PLACE

fig. smafl, formal or cosual, Maggara s makes it unfongetioble,

LU IACT U3 FOH BARDUCT DFFERS

MAGEIAND'S KING DF PRUGSIA

events. The open green space invites shop-
pers to relax and enjoy the moment while
sitting by the custom 60-foot firewall, or
dine al fresco at the Town Center’s many
restaurants.

In addition to these two developments,
retailers and restaurants flocked to other
King of Prussia retail corridors, like the
Valley Forge Shopping Center, home to the
largest Target on the East Coast and the
King of Prussia Shopping Center, home to
the first Duluth Trading Company store on
the East Coast. In fact, 31 (more than half)
of the new openings in King of Prussia dur-
ing the past year were the first to open in
the U.S,, the East Coast, or Pennsylvania.

© SIMON PROPERTY GROUP 2016

When you've worked up an appetite
while shopping, there’s certainly no short-
age of dining options in King of Prussia.
From top-notch steakhouses and seasonal
favorites, to locally-owned originals, King
of Prussia’s dining scene is diverse and con-
tinually growing.

For more information about King of
Prussia’s vibrant retail and dining scene,
visit www.visitkop.com. King of Prussia
District (KOP-BID) is a 501(c)(3) not-for-
profit, special services organization. KOP-
BID engages public and private partners to
collaboratively improve the economic envi-
ronment in King of Prussia by making it
more vibrant, attractive and prosperous.

ABOUT KING OF PRUSSIA DISTRICT: ABOUT KING OF
PRUSSIA DISTRICT: King of Prussia District (KOP-BID) is a
501(c)(3) not-for-profit, special services organization. KOP-BID
engages public and private partners to collaboratively
improve the economic environment in King of Prussia by
making it more vibrant, attractive and prosperous.

visitKOP.com | connectKOP.com | kopbeerfest.com

KING OF
PRUSSIA
DISTRICT

Pl Zaicase hie

OMEGA Commercial
Real Estate, Inc.
Joe O'Donnell
allalndeid » jodonnel @ 0megaRF.com

o MALL BRINDY, KING OF PRUSSEA, PA iggeb

A ful service real pskete pompany speciaizing in comaras enant?
auynr represcrdatian, landbomdzedlnr iepresnrdatiae, project Izesing and
rracsiriant ssles for Martgemeny Caunty ard the suUrmaoncieg anesas
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www.OmegaRE.com * 101 Bill Smith Blvd, King of Prussia, PA
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RUTH'S v

STEAK HOUSE

Sizzling since 19651

King, Prussia Dental

Private Events
far groups of 10 to 120

Prix-fixe menus availabla

Open for Lunch
Monday - Friday

Ruth's Chris Steak House You're Just One

220 North Gulph Road, King of Prussia, PA 19406 ph n ” AW FI" m
610-992-1818 one (a E}{ 9 a

Hours of Qperafion WhltE‘rJ Brightﬂr Sl"I"II|E'!

Maonday-Thuraday, 4;20pm-10pm
Friday-Saturday, 4:30pm-11pm *« Sunday, 4:30pm-9pm

www.ruthschris.comirestaurant-locations/king-of-prussial Cosmetic Dentistry

* Teerh Whireni g

Dental Veneers

King of Prussia Dental has been Keeping
Smiles Beautiful for More Than 30 Years

With a wide array of treatments and procedures, King of Prussia Dental
is your answer to a whiter, brighter smile for the whole family!

Compasite Banding

pasite Bonding

ntsalign® 5

Com

General Dentistry

Scheduled Checkups

Serving the KOP community and its rv.-:_ CrOwns
neighboring towns for over 30 years, King of E Aibcderist
Prussia Dental Associates is one of the most = RER
respected dental practices in the greater - Fillings
Philadelphia area. With 28 dental profession- mplants
als on staff and a state-of-the-art dental office, Dantures
King of Prussia Dental provides three special- RGOt Carale

ized areas of oral care that include General
Dentistry, Pediatric Dentistry, and Cosmetic
Dentistry. They can meet any patient’s needs
from simple checkups and cleanings, to
advanced cosmetic procedures, and even
helping your child enjoy their trip to the den-
tist! They truly are your family-focused dental
practice that can heal, repair, and maintain
that beautiful smile of yours!

If you are looking for the perfect, bright-
est smile, King of Prussia Dental offers
exceptional work expertise in cosmetic Qur
dentistry. They understand how important

your smile is. It's one of the first things Monday - Thursday: Sam - 7pm 481 Allendale Road, Sulte 206

people will notice about you when they’re Fri L King af Drossis. P 10
meeting you for the first time. Therefore, if g i Sl R S

you're looking to get your teeth whitened or
even aligned, you should give them a call.

Pediatric Dentistry
Stheduled Checkups

Fillings

Sleep Centisiry

Teeth Whirsning

www.KingofPrussiaDental.com

(Continued on page 20)

OCTOBER 2017 A 422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR



BEYOND IMAGINATION.
WITHIN REACH.

visitKHOP.com

KING OF
PRUSSIA

—
(nd
N\~ DISTRICT

FOCUS ON KING OF PRUSSIA

(Continued from page 19)

They can do everything from Teeth
Whitening to Dental Veneers to Crowns,
Bridges, and Composite Bonding. They
also now offer Invisalign®, the clear, com-
fortable alternative to traditional braces.

* Teeth Whitening is a fast, gentle, and
relaxing 2-hour procedure using the
Zoom Advanced Power™ Plus Lamp.

* Dental Veneers are guaranteed to provide
an authentic look with a perfectly aligned
smile. The 3-step process of diagnosis,
preparation, and bonding leave you with
a beautiful and long lasting smile.

* Crowns can completely reshape a dam-
aged tooth. They also help return the aes-
thetic and structural integrity back to an
impaired tooth.

* Bridges can literally bridge the gap
between missing teeth. They’re composed
of a replacement tooth supported by a
porcelain crown and help prevent remain-
ing teeth from shifting and rotating.

* Composite Bonding is the application of a
tooth-colored composite resin to repair a
decayed, chipped, fractured, or discolored

o)

P__,JG"""'; ma

Bregze

ISLAND GRILLE

Happy Hour »

For information on Corporate Evenis please
contact Jennifer Tyler, Group Sales Manager at:

610.491.9822

kopd@@bahamabresze.com

=

The best parties are
N THE | SLANOS.

SPEHD TS0 OF MOREON ALENRACTD
VTN DG PYRY EMIEZT [k YTIUR AT
WILE RECEWE & %0 RONUS CARE

Rakhamo Breeze

320 Goddard Boulevard, King of Prussia, PA 19406
bahamabreeze.com

Live Music
Private Dining

'S

=

ISLAND GRILLE

2017 brought many exciting changes for us:

Best
Western
PLUS.

= Mew lubly

« Lobhy Barn screing a line fare menu

« fundry Shop

= Updared and expanded Sunnssm

¢ Expanded meeting space wath an siie catering

= Plei FiLress Cenier With a Yoga Studio, HD
Interactroe Bikes and Crods Fit Stgle Programing

= A Fire PO Table inour private ineesiar Courmgard

The Inn at
King of Prussia

Come see why we have been awarded Trip Advisors
Certificare of Excellence for the Laag seven years!

B10-265-4 500 or wurw. burkop.com

tooth. It is a simple process that enhances
your everyday smile.

* Invisalign® clear aligners shift your teeth
slightly, moving them horizontally and
vertically and even rotating them when
needed. They're custom made for you
using the right amount of movement in
the right place at the right time, leaving
you with a perfect smile.

There is no reason you should feel self-
conscious about your smile. Let King of
Prussia Dental help give you a smile you'll
be proud to call your own.

B10.882.1152 - 180 N. Gulph Rd, * www. seasonsB2. com|

Located at 491 Allendale Rd., Suite 306
in King of Prussia, PA, King of Prussia
Dental is your premier dental practice.
The staff is highly trained and specified
in their services. You can go home satis-
fied knowing that you just had work
done by true professionals. Their number
one goal is to make sure you're complete-
ly happy with their service. To find out
for yourself, give them a «call at
610.265.4142 or go to their website at
www.kingofprussiadental.com and sched-
ule an appointment today!
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WIND.
BLOWN.

'DFALJFEI?HE, EVERY T

|I.’HT"\. E. OOHLE
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ClEELErs ’._ﬁ?{” .

R. BEROKER

S

Hiring agents & selling real estate darly!!

Collegeville Branch
1425 5. Collegeville Road - Route 29
Collegeville, PA 19426
{610} 259-50040

Pottstown Branch

2060 E. High Street
Fottstovwn, T4 19dG4
{&10F 3261204

www.AchieversPA.com

$10 OFF

All First Time Hyer Packages
PROMO CODE: KOP10

AMAZING FUN

FOR AGES 3 TO 103

Corporate Outings,
Birthdays and More!
Fully customzable packages & caternng
for groups of all sizes.

«<iFLY
IFLYworld.com

IFLY KING OF PRUSSIA
200 Goddard Bhvd
King of Prussia PA

610-595-4358

ﬂhﬂnhmﬁ% pockages Moo Thus o FLY ¥i .'
beaton only dheugh vll-lmgn:p wﬂﬂh
carntan ﬂﬂ-ﬁ n-l-nﬂhmﬂtl’m  ROPY)

Ask SCORE

“SUCCESS THINKING"
— IT'S ALL ABOUT ATTITUDE

As a small business owner, you're not
just “the boss.” You're also the leader, the
person employees, vendors, customers,
and prospects look to for guidance, sup-
port, and confidence. And being a leader is
easier than you think. It begins with a pos-
itive, “can-do” attitude that your business
delivers what it promises, and can achieve
any goal.

This is called “success thinking,” and it’s
found across all successful enterprises
because the entrepreneurs made it conta-
gious among their teams. They emphasize
long-term potential over short-term think-
ing. They learn to innovate rather than hes-
itate, and shun the status quo as they seek
to spark new interest and enthusiasm
inside the business.

When you focus on the collective suc-
cess of your business as a whole—not an
individual person, project or product—you
can accelerate success by identifying a few
profitable activities and making them hap-
pen ever more flawlessly and quickly.

One way to spread success thinking is
by encouraging communication across
your team. Generally, those around you
need more information in order to feel suc-
cessful. Let them know where you think
the business needs to go, the problems it
faces and what keeps you up at night. Ask
their advice about what you are doing
right, what hurts and what needs fixing.
That way, everyone has a bigger stake in
your success. What's more they become
more inspired to find new, better ways of
doing things as well.

Positive thinking breeds confidence,
which should always be encouraged. But
don’t become blinded by it. Writing in
American Express’s OPEN Forum, entre-
preneurial consultant and author Mike
Michalowicz says small businesses often
set goals, then fail to adjust them when the

dynamics of the environment change
because they see their thinking as infallible.

“Being positive isn't a bad thing, it is
simply being overdone,” Michalowicz
notes. “Being negative isn't bad either; its
value is just being ignored. So start getting
a little more negative in business. It will
positively help you.”

onceply
eNSoTY

Orhopedic & Medical Bassage

Ultrashape
¢ Ultrasound trestment
* Pain Free
« Mo down time
» Easy financing

%
484-509-5505

WA S En E‘pﬂll"}fﬂﬂlﬁﬂépfﬁ- et
SENSOryco nnepta@a ol.com

5 Brigtal Court Lower Leval
Wyomigaing, PA 18610
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ROUTE 422 HOLIDAY GIFTS AND SERVICES GUIDE

This year’s guide focuses on a wide variety of great gift,

dining, and service providers to help make your holiday party

planning, shopping and preparations unique and special.

From jewelry, clothing and accesories, unusual gifts, delicious

food and specialty services, this year’s guide offers something

for everyone on your gift list.

Does Your Image Reflect Your Profession?

By Debbie Werner,
Owner, Reflections

Hair Designs

You are ready. Education,
degree or license that
declares you have the
knowledge to proceed or
advance in your chosen career is in your tool
box. You have taken all the necessary steps to
move forward into that career path. But have
you taken every step?

Look in the mirror. Is that reflection the
reflection of that particular profession?

N

et

Remember you only have 60 seconds to
make an impression. Some say even less.
Some contacts will assess you in seven
seconds. So how important is you're appear-
ance? Does that reflection say, ‘I am confi-
dent and knowledgeable and you can trust
me’? What does your employer, client or
potential client see?

In the seven seconds you have to impress,
what details does the other person observe?
Your clothing needs to be appropriate for the
career or activity you attend. It should fit
your body type — no dragging pant legs or

www, | Lipsaormetideliveryllc.com

Free Home Delivery

-_.:J JT's Gourmel
Delivery, LLC

ey

Call 610.914.8765

Jim Thoemson, Owner

A\ Everything you need from appetizers
f to dessert for an entire meal!

» Hand Cul Black Angus Besal
« Antibactic-Free Ghicken

= 'Wild Caught Seafood

* Jumbo Lump Crab Products
= Special Hequests

= Gluten free, Crganic, Hormansa free
and Natural produects.

Prond member of e TriCotnty Arcd Chanber of Comntieroe

amd the Greater Reading A

rent Clumiber of Commmerie,

Fully Noersed and fnsured.

Call for a FREE
coams Ul tationt

N1 Y TRV

reffectionshairdesigns com e
BIL G

excessively tight clothing. It should be
pressed, not wrinkled. It should be clean,
not dirty. Hair needs to be clean and fash-
ionable, but reflect your profession. If you
are an attorney and need to be taken
seriously, you might want to re-think the
purple spiky style. If you want fun color, try
clip in extensions that can be removed when
in the office. Fun colors and dramatic or
edgy styles are great if you are in a creative
profession, like a hairstylist or designer.

What does your make up look like? Or do
you wear any? Make up completes the look,
and ties the whole package together. If you
are averse to wearing make-up, please
re-think your position. It is designed to
enhance your good features and diminish
the bad. The professional woman pays
attention to the details. It doesn’t have to be
a lot — A foundation used to even out your
skin tone, eyebrows to frame your eyes,
some mascara to create more focus and a
little lip gloss for color. Easy five minutes in
the morning to complete your style.

I had a client, years ago, who dealt with
the glass ceiling in corporations. She headed
human resources in a large corporation, and
when forced to retire at age 65, she started a
personnel agency. She said she was never
the prettiest girl in class, but she was the

smartest. She realized that the pretty girls
got more attention, so she decided to
enhance what she had. She was always
impeccably dressed. Hair always perfectly
in place. And she wore some make up. She
created a picture.

For additional information, please call
Debbie Werner at 610.323.2030 or email:
reflectionsh@verizon.net.

Pottstown Dance
Theatre Brings
Back a Favorite

Christmas Classic

The Pottstown Dance Theatre Repertory
Ensemble will be doing a full version of the
family classic “The Nutcracker” at the Hill
School Center for the Arts on Saturday
December 2 at 7pm as well as Sunday
December 3 at 3pm. Under the direction of
Michelle Jones Wurtz, the performance will
include the party scene with young dancers
showing off their strong ballet technique,
“Waltz of the Snowflakes”’, the beloved

ROUTE 422 BUSINESS ADVISOR
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“Waltz of the Flowers”, and the other
works with new lighting design, a brand
new snow- scene backdrop, and other
amazing stage effects.

Ms. Wurtz will be the main choreogra-
pher but she will be getting assistance
from long term instructor Ms. Diane Alex-
Brody and recent Eastern University
graduate Megan Schultz. Ms. Schultz is
an alumnus of Pottstown Dance Theatre
and then majored in Dance at Eastern U.
She will be performing as the Snow
Queen and designing brand new chore-
ography for various pieces throughout
the performance. Lizzie Rasmussen and
Ashley Reicher will be performing the
coveted “Clara” roles as well as “The
Sugar Plum Fairy”. They have been

Dartas Mclrds ilwman
L PO RTTERET o S 1y

Saxier 17 Waly B, Fedier Ford, PG W01
Papar: 43050 4THT

Crrall: barasssmeieniwShears Loan
Wiwank : wereba ke cacaigdencar

Callindy Fan g owrmpliew by sora Ralion

Intensive students at the Theatre for years
and performed at the Lincoln Center and
Carnegie Hall so they are both seasoned
performers ready to take on solo works.

Adult tickets are $20 in advance ($23 at
the box office upon arrival), and $15 for
students and seniors in advance ($18 at
the box office upon arrival). They are
available at Pottstown Dance Theatre, by
calling 610.323.2569, or online at
www.pottstowdance.com. This show is a
family favorite and will delight children of
all ages! For information on group rates
please call the Theatre at 610.323.2569.
You will absolutely fall in love with this
classic, family favorite!

(Continued on page 24)

MWal Hours

konday - Eal.l..r'l:lay 10-#

Sundary 1

Seme &l Er&!- w |l vary

COVEN TRY

Fnr leasing information, please r"'-|I Bab Sicheistial I'-Hﬂ 2?2 GBS0, X125

www.Coventry-Mall.com
Al e ferdiergac o OFf Bowls 700 & Roole 422

r 3 Pottstown Dance Theatre
Claea: & Ml aml Pinte, Moders Danee, lezz, iy
Hip=Hirp. Sreuk-Tmee: Friah, Africam, sl Miinfes,
i Michells [omes Wartz, Thinector
G10-323-2569
72w _Main 5L, Potlstown PA 193963
wow v ot stow ndance.com
MNow
accepting
new
students
for the fall
2017-2018
school year

"'rll LN

BODY.BY!

25*0ff

25%0ff 25%Off

Coalfoulpting”  Endyided” Imtznslt AF
Pdam-Imvas we 2kin Mcroreedhing
Fak Aud usstion” Tightening

Trimy, tightsn and revitalize your appearance with
CoalSculpting non-invasye fat reduction, Endyiied
=kin tghtening, and Intensit BF microneedling

Feduce fad on Hae! Abdomen, Thighs, Back,
Ay, Weck & Lover Havfies

- MEW PATIENT
SPECIAL

BOTOX
$9.50/Unit

S LA P T

Call for your Free Consultation | YoungMedicalSpa.com

25 Wisl Hopeweell Rood,
Walley

G55 Morte Broad Street,
ansclichs

SKIN (7546)

Cenfier

b10.798.5KIN (7546)
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ROUTE 422 HOLIDAY GIFTS AND SERVICES GUIDE

You Don't Build
a Reputation
Like Ours
Overnight!

Savings up to 70% off!
Plus...0% Financing for 36 months
OR 10°% OFF FOR CASH PURCHASES!

s

As always, we're making
a big deal out of seeing
you get the very best deal

= -

| .7 A Saidell i Did
e o B T

WITH EXPERT INSTaLLATION SCE 1970

et « Carpeting
B e 43500 00+ Tt S Foneon Bt REH.- 130 Bm 1180 110 I + Conmic
. &P TR NIETEE WTTE L NOVTERY MO _:L:;ﬂw L
s P e 48 s e ey (a0 s .
s rp 3 Lareinats l

-‘Hohday. Parties

g dedalerk Vil
1

ROVILLALGE COM

(Continued from page 23)

Weaver’s Orchard
Fall Family Fun Days!

Weaver’s Orchard invites families to
experience their farm in the rolling hills of
Berks County through apple picking and
their Fall Family Fun Days. Each of these
festivals are full of wholesome, kid-cen-
tered fun in the great outdoors. They run
every Saturday now through October 28,
from 10 AM to 5 PM, and Columbus Day,
Monday, from 10 AM to 4 PM. Fall Family
Fun Days feature activities for the whole
family including hayrides, pick-your-own
apples and pumpkins, live music, pump-
kin painting, face painting, obstacle cours-
es, a barrel train, fresh-pressed apple cider
and cider donuts, caramel apples and
other great homemade festival foods.
Families and individuals who photograph
their orchard fun this fall are invited to sub-
mit photos to Weaver’s annual photo con-
test for a chance to win a $50 Weaver’s
Orchard gift card!

For the holidays, consider ordering a
freshly baked pie or picking up a gallon of
apple cider to bring to your family gather-
ing. Customers can also order fruit baskets

in a variety of sizes and even ship boxes of
crisp, homegrown apples to friends and
family far away. These can be purchased in-
store, online or by calling the number below.

Weaver’s Orchard is located less than
15 miles south of Reading and five miles
north of Morgantown. Visit year-round for
festivals, events, pick-your-own fruit and
their farm market, which features many
local foods, a deli, bakery, produce, dairy
and sustainably-raised meats. Shop online
and find out more information by visit-
ing www.weaversorchard.com or calling
610.856.7300.

Apples mmmmu
Days Salurdays & Columbus Day Now lo Oct. 28

© Live Music - Kids® Activifies - Pumgkin & face Painting - Delicious Foods & More!
Mcegoniown, PA | www, WeaversOrchard.com | 410-854

e RONSRONGE
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TAX PLANNING AND

PREPARATION SERVICES

FIVE TAX DEDUCTIONS
YOU MAY BE OVERLOOKING

Provided by Ryder & Company CPA

It's no secret that everyone is looking
for legitimate tax deductions to help
reduce their tax burden each year. Here
are five commonly overlooked deduc-
tions:

1. Costs to file your taxes: Any money
you spend on filing your taxes - whether
itis the fee you pay your CPA, the cost of
filing through an online service, or even
the stamps to mail your taxes - can all be
used as tax deductions.

2. Safe Deposit Box Fee: Do you rent
a safe deposit box to store taxable income
producing items such as: stocks, bonds,
or other investmentrelated paperwork
and documents? If so, you may be able to
deduct the fee you pay to rent the box.
Keep in mind though, if you use it only
to hold personal items like jewelry, then
you are unable to deduct the fee.

3. Mileage: You may already be
aware that mileage can be deductible. If
not, check out our past blog about
mileage (link blog). But there is some
additional deductible mileage that you
may not be aware of. Do you sometimes
work between two offices? If so, you
may be able to deduct the mileage rep-
resenting travel between the offices.

Free and Confidential Business Counseling

This also holds true for individuals with
two jobs. If you leave one job and imme-
diately head to your second job, you
may be able to deduct that mileage. So
be sure to keep track of it!

4. Work Uniform: If you are required
to wear a certain type of attire for your
job and you have to purchase those
items, you may be able to take a tax
deduction. Be sure to hold onto all
receipts when you make a purchase so
you have the proper support for your
deduction.

5. Bake Sale Baked Goods:If you
make baked goods for a bake sale for
your church or a non-profit organization
the cost of the ingredients you use to
make those yummy goodies can be
deducted as a charitable contribution, as
long as you itemize. Likewise, the cost of
items you purchase and donate to a food
bank may be deductible. As always, hold
onto the receipts to support your dona-
tion deductions.

There you have it! I hope some of
these deductions will help you this com-
ing tax season, and if you ever have any
questions about potential tax deductions,
give us a call at 610.670.6170 and check
out our website at www.ryderco.com!

SCORE, the nation's largest volunteear

business counseling service, is dedicated ",':* C-ﬁ
to help those in business, about to start ¥2
one, or just thinking about it.

SCORE TriCounty, serving Western Montgomary,
marthern Chester and Eastern Berks counting

Controller

onDemancl.

Controlfler onDemand s 3 professional aaozuntng firm
designed ba help business owners know - and betler understand -
thetr numbers, eo they can mase informed declsons,

From AR and AP to P&Ls and EBIDTA, cur goal i3 1o give you
full-tima expertize on a pari-time budget

Visit our website & take the QUICK RATID Assessment

Mot happy with the esalis? Call s foday

wraray confrollegr-gndemand.com | 484 368 §202

. Karlene’s Konsulting
Karlene A. Movotny
*  Professional Accountant/Cwner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

S0 Baptist Church Road, Spring Gity, BA 19475

610-745-2350
k_konsultingficomcast.net

We mre there with yow for the life of your business

Call 810-237-2673 or visit tricounty.score.org

Specialiren
wrncee brdge i

@ Tax prepasation

=y Small businsss
W accoounting

‘s Fart-Time
@ CFO Servece

=
Qﬁl Fayrall servicas
_

SLAFTE WITH ] reat lis
We care about your «

-, Strategic
f:h_J bBusingss

parining

T M Wl W R OO e

§10-670-6170 or rangiryderco.com RyoDER & CoOMPANY
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BUSINESS MARKETPLACE

BANNERS / SIGNS / GRAPHICS CONTRACTOR / REMODELING

EREE = . ; G

Raise Your Business Visibility Fetimate s

FAST SIGNS i | HOMEwerks,

Mc}re than fast. More than slgns — e

e fTry B8 Oy Secirofard
: -8 «HOME IMPROVEMENTS -DECK&PATI0 £710.369.1457
180 Shoeraber ., st P 19464 + WINDOWS & DOORS  « KITCHEN & BATH  /mivove Yourtioms @pomeast nef

CREDIT CARD PROCESSING

SIGNS & BANNER: .
TRUICK,/VEHICLE GRAPHICS E’gg’f’_&m Would you like
DIGITAL PRINTED DECALS CRVICE to keep more

LOGD DESIGMN

SCREEN PRINTED TEES = onsuLTANTS PRO FIT

& ENMBENDERED APPAREL Wart hanthersic eConsehlanis.com
Call TODAY to find out of every
how to KeRp more money .
in ynur business! CrEd It Eard
866-677-1608 sale?
FINANCIAL SERVICES
- €7 THRIVENT CONNECT YOUR CHRISTIAN
FINANCIAL VALUES WITH YOUR FINANCES

RYDER & COMPANY
At Thrivert Financial, we make it sasy to start a new corsersation abaut

maney. We listen, ash questions and affer guidanc Tz
L e | K efurte af wour e, Tell us what's important 1o o ."-: Il 15
. o pour fnarcial goals, ywaur iming anc yo -uir Cnnztian value
* Tax Preparation 1TEEE A Want to connect wour Taith and finences—tor good? Comtact me today
Drawn L. Johnson - 610-367-1504

+ Small Business Accounting ctarts with great listening
= Part-Tima CFO Sarvica : |

manceal Associale « Bovertoewn Finanesa| Assoraites

" F‘w‘rﬂdl SeErvices T : i — - 11 E. Phikadekahia fosa, « Bapectown, PA 19512
] -E‘Il'ltilgil: Businass Flil"ll'lil'lﬂ FI0-GT0-6170 or renErydereo.com || ,. .', - '. "'. P :;.:I:I:I.;"'!l:l..._.:; ",.I'.'.',',I ;,.'.:":II ',',II.::' : II|I n ":_:_:;':'I II.. . ...I:I:-:. .:uf:.l .‘.:l:;i-'“'
'\-|-'-3 |r-\.:-n-'.-;l'.l -r'l.'\. .l.:. Il’l\.l-r:lhll‘:-l:l 'rll-:. Ul;- :.'.ll:: ¢ .I.:-\.l' [ P
COMPUTER / WEB GARDEN CENTER/NURSERY

PUGHTOWN AGWAY
819 Pughtown Road & R 100, Spring City, PA 192475
Located 14 mie south of Routes 23 & 100
610-469-9238 OpenfBio B M-F, Sat. Btod, Sum, 1050 3
Garden Center (610-488-6688) open every day including Sunday

- wnds, Triplea Srown and Buckeys Tead lines [AT )
Lag  Trp oy —

= Baled Shavings and Bodding Pallots. {__5"'. =
* Hay, Sbraw & Premium Wood Fusl Pallets. {;@ -
= Organic Chicken Feeds & all kinds of Bird Secd|

Bulk & Bagged Coampest, Solls & Mulehss Iy

* Grass & Fasture Seads.

= Lime & Organic & Commercial Fertilizers.

PC WORKS

Let's add customer needed
databases, lookups, reports,
statemnents and guotes o
YOur company s wehsite,

poworksnel.com
all-831-2125
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BUSINESS MARKETPLACE

GRAPHIC DESIGN

oW M T O N

armgrieay b grards s rmrags wu o De Z |gn

Design Services

Flyers / Brochures
Business Forms
Print and Digital Ads
Print & Digital Newsletters
Direct Mail & Email
Business Cards
Editorial Services
Press Releases
Blogs & Website Copy
Sacial Media Content

$25.00 off

first tme clients!
antion this ad

Company Profiles
Ghostwriting Projects

Research Projects 610.324.0658

HVAC / ELECTRICIAN

THE

COMPANY

Air Conditioning & Heating = Ebectrical = Plumbing = Refrigeration
Kitchen & Bath Remodeling « Applances & Floor Coverings

longacreco.com - 610-845-2261

Michaals Classe Limowsine
Welcomes Wanish Limousine's
Customers!

MICHAELS -8

T 1 I
l‘-_.Ii'.l.."?a!i'l-li'f I.I'I'I'IﬂllﬂIrl:'E

610.929.4919

W michag | sclassiclimo . com

Shesene Tagrrets e

RN

r’l.li'\-..:.':"..ﬁ.;.ﬁ-\.": 'I::'I'F sy, frmppmpad

¥
i
Wy limsheind, ok, divd | welooirie i W
{, The Towem Turrdds Ien. Do Tnghsh Spresper
Spamied I lizaheth e of the Turneis
llechinascly Boown s | oo, wel alss
micleinme vou with her oy
e Lo el e

i1 E.sst Phrilagciphia Avenme » Beverionn, PA 112
siviwny, ik Thirrats oo et [ B %= 610-367-4513 - 1-B7T-H77-TRET

LODGING / MEETING FACILITY

‘:| T r . B1 West King Street. Pottstown, PA 153484
S, QUALITY

EL_HI:IICE

= A5 Well Appeinted Coest Rooms
* Complimentary Breakfast Boffel
* Free High Speed [nbernet
* Hetrigerator & Microwave in each rosm
- fl,"i:'ll'lm] ft of Flexible ".‘Ifrlinl:_l;
& Bamguest space
= Frowe Ample Parking
* In-house Bar & Grill open daily at 5 pm

Savl 109 on o Qlaesf
room or meshng room
rendal wha pou
menion i 5a!
§10-326-5700 =1 192

{Salas Dapartmant)
Sales@Fottstowngualityinn.com

PLUMBING / HVAC

A. JACKSON ECKER, INC.

PLUMBING-HEATING-COOLING

‘ o 144 KING ST, POTTSTOWM, PA 19464

b4 | (610)326-5011
rﬁq" Serving the mres Jor Fower Generalions Since 1925

www.ajacksonecker.com

OCTOBER 2017
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[Z] BUSINESS MARKETPLACE

PRINTING & PROMOTIONAL

Primting = Arrgdhing from small rurs of business
Ex cards to full color catakogs with mailing
OMOTION Promotional Hems - Cwer 850000 producis
PRI availably — Bhirs, Mugs, Pans, Elz
k) &1 The RVgAT Sedon Aned On Tims
sty A Tiee REghT Frive Compedthn Pnning = fn dany Casos Beiow Ratal

impeccable Customer Sarvice =
Wi Answer Tha Phani

Vsl wwwalexpromo.net to browse
thowsands of produets and 588

tastimaoniale fram local cUsiomere.

484-988-1156
E Mail - ffishen@zrdial.com

08

Robyn Balc Taryg Jonas
Zales Rep Sales Rep

REAL ESTATE / FOR SALE/LEASE

Century21 Norris-Valley Forge
18 Nult Raad

Fhoenbodlla, PA 19460
G10-933-6600 x 14
Cellg10-605-9696

wiww. o2 1 Norris.com

Suzanne V. Moerris, CRS, Owner, Associate Broker

Servicing all of your real estate needs
We are your Professional Champions!

Chirls Tames Heclor

Chris James
: B10=316=3067TH HECtnr [{Eﬂlt}

ChrsJamesHec torfinerizon. ned

l.'.d

My s
A10-933-7592

Fax: 610-933-2568

Andrea Heskell
Cell: 610-329-1622
AndreaHeskelt®gmail.com

Ofice: 213 Sherwood Ln., Phoenixville, PA 194464

RECREATIONAL VEHICLES

290 Swinehart Road = Bovertown, PA 19512
Jirsl off Rodede 100 (6 miles mortlh of Potfsfau)

L —T
; IEIE-HIIT CAMPING CENTER, ING. |
W lerr bemite: s,
ﬂl.' Saban -Sarvics ¢ Loar Truck Tap Bake
F. 100 Bryoriown, P UEA » 810-0-9513
A T R N S0

“Fresdom Wil Prewail™

|_I_.J_'

BusSINESS PROFILE

A-Lex Print & Promotion

Unbeatable Pricing.
Impeccable Service.
Over 850,000
Promotional Products!

A-Lex Print & Promotion is a locally owned and
operated business offering printing, creative serv-
ices, and more than 850,000 competitively priced
promotional products (in many cases below retail
pricing), including shirts, mugs, and pens — any-
thing from small runs of business cards, to full
color catalogs with mailing.

“We can put your brand on just about any-
thing!” says owner Jeff Fisher, adding, “As a
small business owner myself, | understand the
importance of competitive pricing and customer
service. | will do everything | can to get you the
best pricing and make your job easier. Give me a
call to talk about how | can beat your best price.”

A-Lex Print & Promotion works with many ven-
dors nationally and have access to thousands of
promotional suppliers across the country. “We do
the work so you don't have to!” Fisher said.

Jeff Fisher has worked in the commercial
printing industry for over 30 years. He has exten-
sive experience in production management,
bindery, direct mail fulfilment and inventory
management. Thanks to Jeff's focus on making
the customer experience second-to-none, while
at the same time providing top quality products
and service while keeping prices at a minimum,
A-Lex has become a well-diversified printing,
promotional and creative services company that
clients continue to use time and time again.

“We make it a priority to ensure that your
project is delivered on time!” Fisher said. “We
pride ourselves on our renowned customer serv-
ice. Give us a call. You'll always speak to a LIVE

person.”

A-Lex Print & Promotion is located at 100
Porter Road, Suite 202, Pottstown, (behind
Pottstown  Memorial  Hospital),  Phone:
484.988.1156;, Email:  jfisher@zdial.com.
Visit A-Lex Print & Promotion’s website at
www.alexpromo.net to browse thousands of
products and read testimonials from local
customers.

SECURITY SERVICES

m!lﬂ!lﬂl’lﬂ-l ITERMICED

o —

OUR WHY

To Heip Protect smd Enhances People’s

Lives andg What Tlaey Value fMos

Offica: 215.8B67.4542
Call: E10.636.6254

Email: shiloZgpax.net

Kip Bilo

Randanis’ Sales Wanamer

11 Penng Trail, Suite 4400
Mewtowen, Fo, 18540
1,800,287 6054

SMALL BUSINESS COUNSELING

Free and Confidential Business Counseling

SCORE, the nation's largest volunteer
business counseling service, is dedicated
to help those in business, about to start

one, or just thinking about it.

SCORE TriCounty, serving Western Montgomery,
Morthern Chester and Eastern Berks counties,

e are there with you for bhe e of pour Business

Call 810-237-2673 or visit tricounty.score.org

ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com
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Audrey Faust,
Controller onDemand

I love numbers. Really. And that love of numbers lead me down a path

of startng my own business - not once, but twice — in order to help

small business owners learn to love their numbers, too.

Born to Fill a Need

Fifteen years ago, I was
working for a local book-
keeping service when it was
sold. Ienjoyed the work and
it offered the flexibility
I needed with my 3 young
children. That sale was the
catalyst to starting my own
bookkeeping service. As it
turned out, there was a
widespread need for reliable
bookkeeping and my client
base grew rapidly through

position as a controller.
Over the next five years, the
company grew from 6 to 22
employees and revenues
tripled. I created the
accounting department, all
the reporting and proce-
dures to run it, and eventu-
ally  hired additional
accounting staff to support
the growth.

I also earned a role as

part of the management
team that was made up of

A
word of mouth. Before
I knew it, I had established a thriving home-
based business that generated the income
Ineeded, while creating the flexible schedule I
wanted for my family.

Opportunity Knocks

As T celebrated my 10-year anniversary
of self-employment, one of my clients
approached me to come on board. At first,
I'was hesitant. I liked being my own boss and
having the flexibility of setting my own hours.
My children were now in high school, so my
motivation for being home-based had literally
grown up and changed. After a lot of discus-
sion with myself and my husband, I realized
it was an amazing opportunity to see what
I could contribute by focusing my skills on
one company. During the 4 years they were
my client, I had watched this business grow
rapidly. Now, I had the opportunity to be a
part of their future growth — a learning oppor-
tunity too exciting to pass up.

In the two months leading up to the transi-
tion, I methodically shared the news with my
bookkeeping clients. Those were some of the
hardest conversations I have ever had. I truly
enjoyed my clients. Some of them had been
with me for 10 years. Many became friends.
They trusted me with their numbers and their
business. It was bittersweet to work with
them to find my replacement, but it gave me
closure and peace-of-mind.

In April 2012, I officially closed my book-
keeping business and jumped into a full-time

the President, General
Manager and myself. As an integral part of
the company’s strategic planning process,
I assisted in the development and implemen-
tation of new programs. One of those
strategic decisions moved the headquarters
about an hour away to be part of an industry-
specific building that would lend itself to
additional growth opportunities for the
company. Although I felt this was an excel-
lent opportunity for the company, after a few
months, I found myself not enjoying the
1-hour commute each way and feeling the
need for a new challenge.

The long commute gave me the “kick in the
butt” I needed. I began to think about the
experience I had gained as a controller and
how I could take this knowledge in a new
direction.

Controller onDemand

With a new vision, I decided to go back
out on my own again. I wanted to create a
different accounting consulting company —
one that filled a void for business owners
that was needed. Far too many small busi-
nesses have an admin or bookkeeper doing
data entry on a daily or weekly basis, and
then a CPA looking at their numbers just
once a year to do their taxes. But in between,
there is a piece missing - a critical piece. If a
business wants to be successful, business
owners need to have someone who can pull
together the right reports, analyze them with

a fresh set of eyes, and review the numbers
throughout the year to assess the financial
health of the company.

With this in mind, on June 1, 2017,
1 launched Controller onDemand to fill
that void.

Know Your Numbers

One of my favorite catch phrases is “know
your numbers”. If you are looking to grow
your business, knowing your numbers is just
as important as hiring the right people and
marketing your services. As astounding as it
may sound, many owners do not have a
good handle on the business’ financial health
or how much they may owe in taxes until the
CPA comes in and reviews their information
right before tax time.

Every month, my Controller onDemand
clients know:

e What their numbers should be to sustain
their business

e How much they are actually making and
spending

* What their greatest expenses are and if
they are trending up or down

» Who their profitable clients are and why

e Which months are high- or low-revenue
months so we can manage cash flow

Working with CEOs, I streamline their
accounting process, implement efficient solu-
tions that help them know their numbers
and recommend monthly and vyearly
revenue goals for the company. It is critical
for a small business owner to have a financial
partner they trust to manage the numbers, so

they can stay focused on the business they
are so passionate about.

Bottom line
Small business owners are the backbone of
our economy and I am excited to be launching
a niche consulting firm to help them achieve
their dreams of success.

As for my own future plans, I am pursuing
my MBA at Penn State University and expect
to complete it May 2018. Adding this next
level of education, beyond my 4-year
Accounting degree, will give me new insights
on how to guide my clients. I also have plans
of employing several Controllers in the years
to come, to achieve my goal of building a busi-
ness that supports other women who are
looking to strike a balance between fulfilling
work and being present “on demand” for
their family.

«
When we rely on someone else
to make our dreams come true,
we actually give up our dreams.””

— Nely Galan

L
L

(SN I I LRl
T

L
L}

Controller
onDemand.

www.controller-ondemand.com
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ADVERTISED SERVICES DIRECTORY

ACCOUNTANTS

CONTROLLER ON DEMAND . . . ... 25
MAILLIE LLP .o 7
ACCOUNTANTS / PAYROLL SERVICES

RYDER & COMPANY .. ... 25&26
ADVERTISING / DIRECT MAIL: JWM DRECT ........... 58
ATTORNEYS

O'DONNELL, WEISS & MATTEL PC ..., 7
WILLIAM P. BROGLEY, ATTORNEY AT LAW ... 0o 0 63
WOLF BALDWIN &ASSOC.PC ... .o 60
AUTOMOTIVE | SERVICE o
CJ S TIRE & AUTOMOTIVE ... 51
EMBODY'S SUNOCO ... 50
H&FTIRESERVICE........... N (|
HARON & SONS AUTOMOTIVE .50
MARCO MOTORS ............ .50
MERCER'S COLLISION CENTER . .50
RED KIEFFER'S AUTO REPAIRS, INC. . .
WHEELSINMOTION ... 50
BANKING / FINANCES

AMERICAN HERITAGE FEDERAL CREDITUNION ............. 64
BELLCO FEDERAL CREDITUNION ..ot 57
DIAMOND CREDITUNION ..o 8
FULTON BANK . . .. 49
HARLEYSVILLE BANK .. ... 54
THEVICTORY BANK ... 9&52
TOMPKINS VISTBANK . . ... 10 &59
BOOKKEEPING/ACCOUNTING

KARLENE'S KONSULTING ... .o 25
BUSINESS & MARKETING CONSULTANT

INTERLACE COMMUNICATIONS, INC. ...t 56
BUSINESS BROKERS

MARATHON BUSINESS GROUP ... 49
PROSPECT CAPITALADVISORS .. ... 55
BUSINESS COACHINGICONSULTING

HR FUTURE GROUP LLC ... 30
BUSINESS COUNSELING SCORE ..., 28
BUSINESS OFFICE PRODUCTS

WRIGLEY'S OFFICE & BUSINESS PRODUCTS ................. 46
COMPUTER / WEB: PCWORKS .......................
CONSTRUCTION / PETROLEUM INDUSTRY

PINE RUN CONSTRUCTION ... 16
CONSULTANT: WANNER ASSOCIATES ..............oeee. 9
CONTRACTOR / REMODELING SERVICES

HOMEWERKS, LLC ... 26
CORPORATE MEETING FACILITY

PEDDLER'SVILLAGE ... 24
CREDIT CARD PROCESSING SERVICES

MERCHANT SERVICE CONSULTANTS ... 26
DANCE INSTRUCTION: POTTSTOWN DANCE THEATRE . .. .23
DENTAL PRACTICE: KING OF PRUSSIADENTAL ......... 19
EDITORIAL, DESIGN & CONTENT MARKETING

ATC "AROUND THE CLOCK" COMMUNICATIONS ............ 27
EDUCATION SERVICES

CUSTOMIZED WORKFORCE SOLUTIONS .. ..o 65
EMPLOYEE BENEFITS / HR SERVICES /
ADMINISTRATION

INTEGRITY SERVICE & SOLUTIONS, LIVC ... 46
ENERGY: EXELON GENERATING STATION LIMERICK . ... .12 & 48
ENERGY / HEATING OIL: OEHLERT BROS,, INC. ......... 54
ENGINEERING SERVICES

ALL COUNTY & ASSOCIATES ..........oooiiiiiiiiii... 14
CEDARVILLE ENGINEERING GROUP LLC . .........ovei 12
EARTH ENGINEERING . . . ... 65
GILMORE & ASSOCIATES, INC. ... 16
LUDGATE ENGINEERING ... 46
ENVIRONMENTAL & ECOLOGICAL SERVICES
THELEWISGROUP . ... . 9
EQUIPMENT RENTALS / SALES / SERVICE

TOTALRENTAL ..o 55

FINANCIAL SERVICES / WEALTH MANAGEMENT
CHRIS MESSMER, MSF, CFP®

GOOD LIFE FINANCIAL GROUP .

THRIVENT FINANCIAL . ..........

FLOORING

CHESMONT CARPETONE .. ...
CUTTING EDGETILE & MARBLE, INC. ..............oooeee 44
LOMAX CARPET & TILE MART ... ... 13
MARTIN'S FLOORING, INC. .. ... 17
FOOD PRODUCTS

JT'S GOURMET DELIVERY .. ..o 22
WEAVER'S ORCHARD .. ... 24
FURNITURE & FLOORING

LASTICK FURNITURE . . ... 24
GARDEN CENTER/ NURSERY

PUGHTOWN AGWAY ... 26
GRAPHIC DESIGN: DOWNTOWN DEZIGN ................. 27
GRAPHIC DESIGN / PRINTING

MBR2 GRAPHIC SERVICES, LLC ... 54
HEALTH / HEALTHCARE

COMMUNITY HEALTHAND DENTAL . ... 32
PMA MEDICAL SPECIALISTS . . ... 61
POTTSTOWN MEMORIAL MEDICAL CENTER .............. 289

HEALTH | HEALTHCARE / CHIROPRACTIC
YUCHA MEDICAL PAIN MANAGEMENT & CHIROPRACTIC
REHABILITATION

HEALTH PRODUCTS: SENSORY CONCEPTS / ULTRASHAPE .21

HEALTH PRODUCTS / SUPPLEMENTS: D LIFE ... 51
HVAC / ELECTRICAL CONTRACTOR

THE LONGACRE COMPANY ... 27
HVAC / PLUMBING: A. JACKSON ECKER, INC. ........... 27

INDUSTRIAL SUPPLY: CLARK INDUSTRIAL SUPPLY, INC. . ..58
INFORMATION RETRIEVAL SERVICES

CUBE INFO SOLUTIONS .. ... 54

INSURANCE & FINANCIAL SERVICES

CISICK & NESTER INSURANCE ... ... 68
(Continued on page 32)

Clermont Wealth

Strategies Names

SVP, Relationship
Manager

Marlene M. Troxell, of Pine Grove, PA,
was named senior vice
president and relation-
ship manager for
Clermont Wealth
Strategies, a division of
Fulton Bank, N.A. In
this position, she will
be responsible for
working with the client to provide wealth
management solutions.

Troxell comes to Clermont Wealth
Strategies from BB&T where she held the
position of personal trust specialist.
Troxell holds a Bachelor of Science degree
in Business Administration with a focus
in Accounting from Shippensburg
University.

Clermont Wealth Strategies operates
through Fulton Bank, N.A. and other sub-
sidiaries of Fulton Financial Corporation.

HL FUTURE GROUP

"EQFLE, 'BRSFITE ROGRESS

* HR tasks overwhelming?

* Meed more time to grow
vour business?

* Concerned about
employee compliance
issues?

HR

FUTURE GROUP
will provide full-service,
cost effective solutions,

Yo "Il have miore profit,
tire, s peace
of mind.

(610) 584-2467

B Lo HEELET LR RGBT R

HEFLTL R ECGROLUIPCCM
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DINING GUIDE

Call 610.323.6253 to place your ad in the Dining Guide.

Gettin Crabby At The Crab Bam
610.921.1650

2613 Hampdan Bled., Reading. PA
w.reading-r;ral:ham.l:nm
We have Quideor Dining!

T M E
For deficlaus  so6- GHAB BARN
Eod and g Mpes
cral Dasr salacnon
stap vlo Getin Crabby A Tha Smo Bam foday!
CaN pg al BT0.027 1650 1o riaka & resaralion ar
o place arr arder far heda-o

Buskness Hours

inday - Feicay
1106 &M - B0 P
Treraday - Sabirday.
1100 AM - 1000 PR
Sun 1100 AM - 5200 P
|

3790 Morgantown Road

(10 sinuiz soath of Reading an R 0D

EMILY’S

Cosna! Fiae Dinfog twa Flisione Lasdwark

Liwosh: Tusagay - Friday 11:30 am - 2 prv
Rinrar; Tuszday - Saturchy S prm - B pm

Awvard-Winring LMeing Enosen for
Steaks, Seafood, Pasta wmd svore . .,

Duwr deck seats 1007
Prdact for usness gethenngs &
chrmarg, poldey & relvermenl pevines
Opan T days a weak for private parties!

wivw.emilysberks.com

Delicious home-style meaals
1 & real diner selling, seven
days 8 week, 24 hours & day.

':’_J'.

é‘-‘ﬁfx:?&t"/

DINER

®

Great lecation for
businass meatings,
unches, and partias!

411 W. Ridge Pike
Limerick, PA 19468

P - 610.489.3500
F-610.489.3152
www. limernckdiner.com

W il sl opt svprmrast aurant oo

Pit Sto P i

TAVEERN & IIITI.I.H.HI' LT

I

e

*— VOTED 81 STE&EKS 1H83-I018

"BIEZLING” STEAKS & SEAFOOD

FANNMDOLENCING” New Owner Michael C. Cozaone :
"NEW LODOWFR FREICE MENL™ wilth  Opes Wed. Thors & b Z52
USDA Best Quality Certiled Beel S - Sy

SElEey 1 Mg G
Blo wlley 5 Y0 - Bjan

961 N, Readimg Ave, * Hoyertoun * 610-367-5244
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The Seven Stars Inn

is the original Chester County Steak House,
We feature overly generous portions of the finest
beel, veal and sealood

610-495-5205

WW W Se VesLarsi me, com

o1 | riup_ Liiiniess I'Jl."\-l]u'!. |l|:|.luH|| LSunday

263 Heftecker Road
Mhoeniswille, P4 19460

“The Besl Kepl Secrel in Chester Counly”

VALLEY FORGE, PA'

Hraaxiaas Ll 1 30 Evaenaay
Breakias: « Lunch

Hamar@da Souas « DRily Spaciais.

Open Saven
Days a Waek!

Monday - Fricay

610-933-1646
oo 6103358171
1371 Malley Farge Aoad [Roote 23)
Fhoanicslla, PA 18440

Saturdlay - Hunday
T A

A2 S F

Filring Sis foe
T Happenires

-2 PR

G Lodge Restaurant

The Best Kept “Breakfast Spot” Secret in Chester County

Historic G Lodge Restaurant, located at
1371 Valley Forge Road (Route 23) in
Phoenixville, two miles west of Valley Forge
Park and two miles east of Starr Street. Owned
and operated by Dennis Dreibelbis since 1984,
G Lodge Restaurant is the best-kept secret in
Chester County.

G Lodge Restaurant, featuring
extraordinary food at reasonable
prices, is one of the oldest, con-
tinuously running restaurants in

(LS F

served at G Lodge every day until 1:30 PM,
“And that makes everybody happy,” Dennis
Dreibelbis said.

The G Lodge is celebrating its 33rd anniver-
sary in business, having prospered through
good times and bad — such as having a major
motion picture “The Happening” filmed on
site; and surviving countless storms, and

making it through PENNDOT's
seven-month closure of Route 23
F to replace a bridge. Dennis

the Phoenixville area. G Lodge ; Dreibelbis was out of commis-
Restaurant offers unique spe- f sion with a broken leg at the
cialties like Banana Walnut , time and his wife Terri and the
French Toast and Filet Mignon - _4.  staff managed to keep the busi-
and eggs, and has been voted [WALLE! CHEGE, A b ness going. How? Why?
one of the top ten breakfast Dedicated loyal customers,
spots in Chester County Online. “I have break-  Who found their way to the G Lodge despite

fast that no one can rival,” said Dennis
Dreibelbis, owner/operator of G Lodge
Restaurant since 1984. “We have fresh fruit
every day, with raspberries and blackberries
and other things people wouldn't even think
of,” he said, adding “We feel our food is the
best in the county and the price is fair for the
amount of food you are served.” Breakfast is

the detours, and came back in droves when
the road was reopened.

Isn't it time you experienced the G Lodge?
Stop in and find out for yourself why G Lodge
Restaurant is among the best breakfast spots
in the region. G Lodge Restaurant is located
at 1371 Valley Forge Road, Phoenixville,
PA 19460; 610.933.1646.

A BB EEEEENENENENN.

CHOWTI

FRESHC L B0

Lunch, Dinner, Sunn:lay Erunr:h
www.chowbistro.com /

Famaus for NN

Hand-Carved )

Beef &
Co ::ktal Is Home-made

] -F'u'l.-ﬁl_l_‘l|| SHHPPBT 5““[}‘

e OI> Tosentry Pub

Cipen peery dey al 1700 & M.

Euncheons
Dinners
Beer.

s
Servig the @

LUNCHEOMS - DIMMERS
BEER - COCKTAILS

i ————

JMMM!:" s mom

S e ran S

Ank abaur oair speciale

Pick up or
Delivery

Call 10489 -3635

Upen
Thursday - Sunday
1100 am - 8: 30 gm

Fizgas | Stroamisdis

Calgoires | and mane

Pizza

Heeng of the Red Top

" The Inn at St. Peter’s Village
610-469-2600 Thursday Specials

L o 55 Clronss Pzra
WD, 3% pm = THLURS. 11 am-9 pmn % 51 Cact Wirgs
FRL & 541, 11 am -11F pm

2 Miler High LPe Bofles
SUNDAY BEUNCIL 10 ame1 pm Higgy Hour £-8 pm
- LUNDAY DINMER: 28 pun

Cafl about Special Events!

wiww theinnatsaintpeters.com

ANOUETS =

Friday Happy Hour
4=l pm

3471 51 Pater's Rid
AT e

' | T
S Pofer's

NEFICATES = B CUEST ROOMS

GIFT CER

Speck’s Drive-In (610) 489-2110

"Clicken at its finest!” YRR

3964 Ridge Pike, Caollagaville, P& 19426
wiwwspackechickaen.com
Family owned and operaded since 1453

HEII
e

Hours: * Broasied Chicken  + Sides
tdar — Fr 108 — Ban  Sandwichas  Milkshakes
Satwrday Mam - dpm + Soups + Hid's maals
Sunday 1200am - Spm Satade « Parly Orders
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ADVERTISED SERVICES DIRECTORY

(Continued from page 30)

INSURANCE SERVICES
GERHART, HARTMAN & RITNER, LTD. . ... 44

- Do You Need a Certified
M S W G Financial Plannere?

POTTSTOWN ROLLER MILLS . ............................ 64 11 Robinson Street, Suite T00
ELEAR COT AN SERICE L L NTENANCE &2 e, Ciafown, PA 18464 By Christine Messmer, M.S.F,, CFP®
LIMOUSINE SERVICE IVCRE: PN ARG In Ghangs | ) . ..
MICHAEL'S CLASSIC LIMOUSINE ...\ oo 27 Huure of Ciperafiion— Moy Sar-Som More than ever before, our financial future is in our own
RHOADS LIMOUSINE SERVICE, INC. ... Lo 15 Tussdas-THursday™: SameTom
L3 ] . . . .
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TCACC Mission: As the primary business
advocate, the TriCounty Area Chamber of
Commerce provides relevant membership
services and proactive leadership to
enhance economic opportunity and quality
of life within our region.

2017-2018 TCACC
EXECUTIVE COMMITTEE
& BOARD OF DIRECTORS
EXECUTIVE COMMITTEE
CHAIRMAN OF THE BOARD
Richard Graver, Chief Lendling Officer;, The Victory Bank

CHAR ELECT
Baran Schultz, CEO, Schultz Technology
TREASURER
Rich Newell, CEQ, Pottstown Memorial Medical Center
IMMEDIATE PAST CHAIRMAN
Heather Chandler, President, Sealstrip Corporation
SoLicitor
Joseph K. Koury, O’Donnell, Weiss & Mattej, PC.
SECRETARY
Eileen Dautrich, President, TCACC

BOARD OF DIRECTORS
Danny Aaron, Dana Incorporated

April Barkasi,
CEDARVILLE Engineering Group, LLC

Bill Breslawski, Maillie LLP

Sean Deviney,
The Body-Borneman Companies

Dr. Dave DiMattio, Montgomery County
Community College

Joe Fava, Clothes to Home Dry Cleaning
Twila Fisher, The Hill School

Peggy Lee-Clark, Pottstown Area
Industrial Development, Inc.

Rick Libra, Exelon
Frank Strunk, Tompkins VIST Bank

Connect WiTtH YOUR
TRICOUNTY AREA CHAMBER:
152 E. High St., Suite 360, Pottstown, PA 19464
* TEL: 610.326.2900 » FAX: 610.970.9705
¢ EMAIL: info@tricountyareachamber.com

Eileen Dautrich, President,
eileen@tricountyareachamber.com

Jennifer O'Donnell, Member Relations
Director, jennifer@tricountyareachamber.com

Kitty Papp, Special Events Director,
kitty@tricountyareachamber.com

Melissa Shainline,
Marketing and Administrative Director,
melissa@tricountyareachamber.com

OCTOBER 2017 tricountyareachamber.com
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# Not all businesses are alike, so if you are interested in learning how to maximize

your membership, please give me a call at 610.326.2900 or send me an email to
jennifer@tricountyareachamber.com. #7 - jennifer 0'Donnell, Member Relations Director

WELCOME APPROVED
NEW MEMBERS!

Congratulations to the businesses listed below. Their applications
were approved by the Board of Directors on September 20.
When purchasing goods and services, please keep these businesses as well as other TriCounty

Area Chamber of Commerce Members in mind while you Always Buy Chamber!

Dan Albert — State Farm Insurance
and Financial Services

361 County Line Road

Gilberstville, PA 19525

610.473.0068

yourneighbordan.com

Insurance Companies

Through education and relationship building we
offer solutions to protecting your quality of life.

Controller onDemand

524 Richards Circle

Pottstown, PA 19464

484.366.6202
www.controller-ondemand.com
Accounting/Bookkeeping Services
Controller onDemand helps small businesses
know and understand their numbers by offer-
ing part-time Controller services. This is a cru-
cial piece of any business if they want to grow
and be profitable. Our accounting services
include financial analysis, job costing, financial
reporting and more.

Referred by: Peg Calvario, PegCalvario Coaching &
Consulting, LLC; and Patti Seigel, MACnificent
Pages/Route 422 Business Advisor

Jameri Enterprises LLC

PO Box 1512, Skippack, PA 19474
602.888.1512
www.lucretiadcoleman.com
Artists/Artisans; Business Consultants,
Coaching — Businessl/Life

JAMERI ENTERPRISES LLC is committed to guiding
women through life’s colorful experiences, while
assisting in their individual growth, enhance-
ment, and integrative elevation. Through engag-
ing programs and robust resources, we cater to
diverse personalities, effectively cultivating
change and transformative enlightenment.
Referred by: Adrean Turner, Turner Coaching Training
& Consulting, LLC

Meineke Car Care Center

1109 S. Hanover St.

Potttstown, PA 19464

610.718.5555

www.meineke.com

Auto Repair/Services, Auto Parts

Since Meineke’s first Houston, TX, location got
up and running in 1972, they've worked to cre-
ate a network of friendly, locally-owned shops
led by true car care pros. From employment
opportunities to financing options, learn more
about what Meineke can offer you!

Christine Morris, LLC

PO Box 5066

Limerick, PA 19468

610.637.7063
www.christinemorris.com

Coaching — Business/Life, Business
Consultants; Consultants

Christine Morris, founder of Fabulously
BalancedLife.com, is a business and productivi-
ty mentor helping busy entrepreneurs create a
life that is in line with both their personal and
business goals. Christine services include con-
sulting and workshops in systems and opera-
tions management.

Referred by: Lori Keefer, Keefer Photography

Senior LIFE

20 Shelbourne Road

Reading, PA 19606

610.404.3200
www.SeniorLifeReading.com

Home Care Services — Seniors,
Occupational Health Services, Physical
Therapy / Rehabilitation, Physicians /
Surgeons; Senior Services; Skilled Nursing
and Rehabilitation Centers/Services

The mission of Senior LIFE is to partner with
members, family and community to enable
members to remain at home while preserving
dignity and autonomy. The approach is mem-
ber centered and accomplished by promoting
open communication and advanced care plan-
ning through a shared decision making process
with Senior LIFE's interdisciplinary team. Senior
LIFE is part of the national Program of All-
Inclusive Care for the Elderly (PACE). In PA, the
program is called LIFE. It is the only program of
its kind.

Virtual Essense Hair Design

629 Gilbertsville Road

Gilbertsville, PA 19525

610.367.6163
www.virtualessense.com

Salons — Hair/Nail and Skin Care/Tanning
We are a family owned salon that opened its
doors in 2005. We offer hair, waxing, make-
up, extensions, massage, and tanning services
to our community. Our mission is to push the
boundaries of beauty and health with our
extraordinary products and our well educat-
ed staff.

CHAMBER MEMBERSHIP ANNIVERSARIES

(ACCORDING TO TCACC RECORDS)

HAPPY ANNIVERSARY

to the following Members:
1 YEAR

30 YEARS

Bally Block Company
Complete Graphics, Inc.

TriCounty
Active Adult Center

YW(CA Tri-County Area

24 YEARS

Atlantic Communications
Group, Inc.

20 YEARS

Sanatoga Animal Hospital

Tri County Toyota
15 YEARS

Keller Williams

Realty Group
10 YEARS

Sher Properties, Inc.

6 YEARS

Cigas Machine Shop, Inc.

Carr Chiropractic And
Wellness, LLC

Excel Collision Repair &

Paint Specialists, Inc.
First Financial Group

Glocker Realty and
Insurance

Juan Carlos Fine
Mexican Cuisine

Traci O’Connor
Bookkeeping

Member Renewals

Thank you to the following Members who renewed
their commitment to make your Chamber a PRIORITY!

Borough of Boyertown

New Hanover Township

Cisick Nester Insurance
and Financial Services

CMIT Solutions of
Northern Chester
County
Complete Family
Eyecare, Ltd.

East Coast Seed
Connection, LLC
Edwards Business
Systems
Independence Day Ltd.

Main Line Financial
Advisors, LLC

Norco Fire Company

Owen J. Robers
Education Foundation

The Perkiomen School

Pottstown Parks and
Recreation Foundation

Tornetta Realty Corp.

TriCounty Community
Network, Inc.

Upper Pottsgrove
Township
World Travel, Inc.

*
« TRICOUNTY AREA
+x CHAMBER OF COMMERCE

Are you Celebrating 25, 50, 75 Years?
If your Chamber Member company is celebrating a significant anniversary then the
Chamber needs to know! The Chamber strives to recognize their Members for their success.
Contact Kitty Papp at 610.326.2900 or kitty@tricountyareachamber.com.

September’s
Coffee Sponsor:
OWVWNM

e | ST
CX bl Weins & Sladici, FL.

September’s
Email
Sponsor:

e 1

September’s Newsmagazine
Mini Insert Sponsor:

g- East Central

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com

tricountyareachamber.com OCTOBER 2017



TEAR THIS PAGE OUT AND KEEP FOR YOUR RECORDS

Weds., Oct. 11

WOW Luncheon

11:30 AM -1PM

Tues., Oct. 24

Brookside Country Club, Prospect & Adams Sts., Pottstown 19464
Guest speaker Montgomery County Commissioner Valerie Arkoosh will
share her “Journey from Clinical Medicine to Elected Official.”

$26 per Attendee (prepaid by 10/6); $32 per Attendee (invoiced or after 10/6)
Sponsored by: Diamond Credit Union

Night of Celebrations Mixer/Expo

4-6PM

Fri., Oct. 27

Sunnybrook Ballroom, 50 Sunnybrook Rd., Pottstown 19464
Join us for a night celebrating:

e Kitty Papp before she retires this December

* You — our Members

¢ The Chamber’s 90th Anniversary

¢ Chamber of Commerce Month

No Charge to attend mixer; $50 to exhibit (table reservation required);
Members Only

Co-Hosts: Gatsby’s at the Sunnybrook Ballroom; Pottstown Area Rapid
Transit, Inc. (PART); Wyndcroft School

Ad(ditional Business Development Opportunities Available

Refresh Friday: Public Speaking in Partnership with TCN

8:30-10 AM

TriCounty Area Chamber of Commerce, 152 E. High St, Suite 360,
Pottstown 19464

“Persuasion is the Currency of Business Communication”. If you aspire to
effectively convey your ideas and influence others to take action, mastery of
presentation skills is the key to your success. As we continue our “Refresh
Fridays”, Adrean Turner, Coach Adrean, Career Fulfillment Expert, will
focus on how to gain confidence for public speaking! Discover ways to pre-
pare speeches, perfect your performance and deliver impactful presenta-
tions that enhance career opportunities.

No Charge; Members Only; Registration Required

Thurs., Nov. 2

Membership Breakfast

7-9AM

Fri., Nov. 10

Brookside Country Club, Prospect & Adams Sts., Pottstown 19464
This breakfast will feature a legislative theme — more details to come.

$26 per Member (prepaid by 10/27); $32 per Member (invoiced or after
10/27); $50 per non-member

Sponsored by: Arnold’s Family Fun Center; Visiting Angels
Ad(ditional Business Development Opportunities Available

“Sustainability and Innovation Hub” Tour

8:30-10 AM

Sustainability and Innovation Hub, 140 College Drive,

Pottstown 19464

The Sustainability and Innovation Hub is a two partner structure along the
Schuylkill River in Pottstown. Montgomery County Community
College runs a student lead research and development space for aquapon-
ics and hydroponics technology while the Schuylkill River Heritage
Area has offices and a River of Revolutions Interpretive Center. Tours of both
resources will follow a short presentation.

This tour is limited to 25 Members.

$10 per Member; Members Only; Reservation Required

Sponsored by: Montgomery County Community College; Schuylkill
River National & State Heritage Area

Call Kitty Papp, Special Events
Director, for more information
or to sponsor an event.

610.326.2900

OCTOBER 2017
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Tues., Nov. 14 Business Card Exchange

4-6PM Pottstown Regional Public Library, 500 E. High St., Pottstown 19464
Join us for networking and refreshments with fellow Members!
Members Only; No Charge; Reservation Apprecaited
Sponsored by: Pottstown Regional Public Library

Fri., Nov. 17 Refresh Friday: Networking

830-10 AM TriCounty Area Chamber of Commerce, 152 E. High St, Suite 360,
Pottstown 19464
Are you Tired Of Networking? ...or is your Networking Tired? Refresh
your marketing efforts with Award Winning Networker and “Super
Connector” David Green, Sound Marketing Resources/Hold Time
Advantage. This interactive session will bring new perspectives and suggest
ways to Increase Your Success. Dave will focus on what to do before, dur-
ing and after your networking event and what to do with your Elevator
Speech. Bring along 2 or 3 of your best tips to share.
No Charge; Members Only; Registration Required

Thurs., Nov. 30 Economic Development Luncheon

11:30 AM - 1:30 PM

Weds., Dec. 6

Sunnybrook Ballroom, 50 Sunnybrook Rd., Pottstown 19464

We are in the midst of a digital revolution that is radically transforming the
way we live, work, move, and interact with the world. This digital revolu-
tion has the potential to make winners of some cities, and to leave others
behind. Cities thatembrace the shift to a digital economy by supporting tech
startups and innovation will reap the rewards of economic vibrancy and
improved quality of life. J.D. Harrison, Senior Director, Strategic
Communications at the U.S. Chamber of Commerce, will discuss the newly
released Innovation that Matters study, which examines the health of the
startup communities in 25 American cities and assesses their readiness to
capitalize on the shift to an increasingly digital economy.

$55 per Member; $70 per non-member; $400 per Member table of 8
Platinum Sponsors: Montgomery County Community College;
O’Donnell, Weiss & Mattei, P.C.

Additional Business Development Opportunities Available

WOW Luncheon

11:30 AM -1PM

Fri., Dec. 15

Sunnybrook Ballroom, 50 Sunnybrook Road, Pottstown 19464
GIRL. Power - Grit, Inspiration, Rebellion & Leadership for
Career Success. Adrean Turner, Coach Adrean, Career Fulfillment Expert,
will focus on ways to activate your G.LR.L. power to propel your career and
discover ways to excel with excitement to achieve your full potential.

$26 per Attendee (prepaid by 12/1); $32 per Attendee (invoiced or after 12/1)
Sponsor: Citadel Federal Credit Union
Additional Business Development Opportunity Available

Refresh Friday: Wellness

8:30-10 AM

TriCounty Area Chamber of Commerce, 152 E. High St., Suite 360,
Pottstown 19464

Irene (Bunny) Boyle, Worksite Wellness Initiative Director, TriCounty Area
Chamber of Commerce, will focus on the Dimensions of
Wellness and Balancing Your Health for the New Year. There is more to
health than losing weight, moving more and making sure your cholesterol
is in the ‘right’ range. You will learn how to restore balance in your life by
understanding and integrating all “Dimensions of Wellness”. Attend this
session and get motivated with some fun interactive activities. Also enter
your Business Card for some door prize drawings.

No Charge; Members Only; Registration Required

Next Pro Business Council is Monday, October 16,
10 — 11 Am at the Chamber Office: Guest speaker
is Lara Flynn, Regional Representative

for Senator Bob Casey.
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KICKS OFF IN

SEPTEMBER

The Leadership Tri-County Class of 2018 start-
ed with a one and one-half day session on
September 7 and 8.

On September 7, class members began their
first session at the Chamber’s Membership
Breakfast at Copperfield Inn at Lakeside.
Afterwards, the class traveled to the Chamber
Office where they heard presentations from Rich
Newell, CEO of Pottstown Memorial Medical
Center, and Robin McMonagle, Director of
Rehabilitation and Occupational Health at
Pottstown Memorial Medical Center and
Leadership Tri-County Class of 2016 Alumni.

After participating in ice breaker activities and
enjoying lunch, the class ended their first day’s
session at Althouse Arboretum. The class enjoyed
the Excellence in Leadership Program featuring
teambuilding exercises!

On September 8, the class met at the Chamber
Office for an energetic goal setting presentation
by Adrean Turnet, Turner Coaching Training &
Consulting, LLC

After the session, the class ended their half-day
at the Chamber Office where 6 Chamber Member
non-profits presented project proposals.

Introducing the
Leadership Tri-County
Class of 2018!

Lori Bernhard, Boyertown Area
Multi-Service, Inc.

Bunny Boyle, TriCounty Worksite
Wellness Initiative

Aaron Briggs, Exelon

Jeff Cardwell,
Pottsgrove School District

Ashley Faison,
YWCA Tri-County Area

Kelly Kozik, HealthSouth Reading
Rehabilitation Hospital

Anthony Lauletta, CEDARVILLE
Engineering Group, LLC

Joanna Lew, Exelon
Diana Liriano, The Victory Bank
Siva Mahalingam,

Cube Info Solutions
Marie McGinnis, Pottstown
Memorial Medical Center
Karen Owens,
Borough of Pottstown
Lisa Stratton-Harvitz,
Schultz Technology

The Leadership Tri-County Class of 2018 with Adrean Turner (far left)
(not pictured Bunny Boyle, Anthony Lauletta, & Siva Mahalingam)

The Leadership Tri-County Class of 2018
is sponsored by:

;Il||__ Potistown Memorial
__|||'|= Medical Center

EDUCATION SPONSOR
4

POTTSTOWN AREA
Health & Wellness

FOUNDATION

TRANSPORTATION
SPONSOR
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VA SEPTEMBER SCRAMBLE

The September Scramble presented by Schultz Technology &
TCACC, was held on September 11, at Hickory Valley Golf Club in
Gilbertsville. It was a beautiful day, and the golfers enjoyed the
event.

After attendees finished their golfing, they networked during
the Social Hour/ Clambake portion of the event. The program at
dinner featured the announcement and trophy presentation to the
first, second, and third place foursomes as well as the newly added
Chamber Cup Competition.

We also thanked our sponsors because the golf outing would
not be a success without their support!

Each attendee left with a goodie bag filled with items from our
Members: a commemorative 90th Anniversary TCACC gift, and a
photo of their foursome taken by Dennis Kintzer, DMKintzer
Productions.

Ben Major, The
the winner of
Chamber Cup Co

Victory Bank, was
the first annual
Mmpetition!

nkorn, A. Weitzenkorn Sons, Inc.; Clark Dhein and

Ist Place: (LtoR) faron We|tzed Gregg Weitzenkorn, A. Weitzenkorn Sons, Inc.

Richard Dhein, MacKissic, Inc. an Thank you to the following companies who golfed:

Amatex/Norfab Corp.

Berks Fire Water Restorations, Inc.
The Body-Borneman Companies
Canteen Berks County
Casey Services
CEDARVILLE Engineering Group, LLC
Citadel Federal Credit Union
Dana Incorporated

Special Appreciation To Our
Volunteers For The Day:

Joe Rusiewicz, Foundation for
Pottstown Education

Debra Werner, Reflections Hair Designs
Nicole Martinez and Lisa Stratton-
Harvitz, Schultz Technology

Elizabeth Peters, Tri County Area
Federal Credit Union

McCarthy Engineering
Associates, Inc.

Meridian Bank
John Middleton, an Altria Co.
Oppenheimer and Company
Our Place Restaurant
Pearl Exhibit Group

Pottstown Memorial
Medical Center

C. Raymond Davis & Sons, Inc. Thank you to the 2017
Edwards Business Systems Sealstrip Corporation September Scramble
EverStaff Recruiting Seidel Planning and Design Hole SpOHSOI‘S.'

SEO 4 Pros dba Hureka
Technologies

Exelon Nuclear
Herbein + Company
Indian Valley Bulk Carriers

Catagnus Funeral Home &
Cremation Center, Inc.

Sigel Insurance Group CEDARVILLE Engineering Group, LLC

Krug Architecture Sunnybrook Ballroom Cisick Nester Insurance &
i i The Lewis Group Tompkins Financial Financial Services
- ton and Rick Wise, Dana : . es
2nd Place: (L to R) Greg ThornI N cott Goffice, Dana Mackisie e Tompkins VIST Bank Citadel Federal Credit Union
Incorporated Not pictured: Dale Fagley an ’ - el e
Incorporated. Maillie LLP Translogistics, Inc. iamond Credit Union
Martin Stone Quarries, Inc. The Victory Bank First Priority Bank

Fraser Advanced Information Systems
Herbein + Company
Martin Stone Quarries, Inc.

3rd Place: (L to R) Kevin
Ember, McCarthy Engineering
Associates, Inc. and Ryan
McCallum, Tompkins Financial |

MARC Consulting A. Weitzenkorn'’s Sons, Inc.

Advisors; Not pictured: Drew
Bell, McCarthy Engineering £
Associates, Inc. and Chuck ‘)
Gulati, Sunnybrook Ballroom |

i
1

ALSO AWARDED:
Straightest Drive at Hole #3:
Bob Potter, Pearl Exhibit Group

Longest Drive at Hole #14:
Nick Nocero, The Body-
Borneman Companies

-

Thank You For Your Contribution To This Event:

Advanced Disposal
Arnold’s Family Fun Center
Canteen Berks County
Community Health & Dental Care
Diamond Credit Union
Glass Slipper Concierge
Hickory Valley Golf Club
McCormick Chiropractic
Office Technologies

Patient First

Philadelphia Premium Outlets
Pottstown Area Rapid Transit (PART)
Pottstown Memorial Medical Center

Pottstown Parks & Recreation

Reflections Hair Designs
Ron Black Agency/The Laskey Group
Tri County Area Federal Credit Union
Tri County Toyota

McCarthy Engineering Associates, Inc.
McCormick Chiropractic
O'Donnell, Weiss & Mattei, PC.
Pearl Exhibit Group
Pottstown Memorial Medical Center
Schultz Technology
The Body-Borneman Companies
The Victory Bank
Tri County Area Federal Credit Union

Valley Forge Tourism &
Convention Board

A SPECIAL THANK YOU TO THE SPONSORS OF THIS EVENT

Presenting:

Dinner:

1T's best friend

SC HwLTZ S Pottstown Memorial

techndlogy

S Medical Center

Lunch: Goodie Bag: Cart:
TOMPKINSsx 88 Copive
VIST Bank p ,

Trophy:

On Course Snack
& Beverage:

Maills ¥ ETE

2 re

¥ e Indirba

It’s as easy as 1-2-3 or ABC — Always Buy Chamber!

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com

o
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SEPTEMBER MEMBERSHIP BREAKFAST

On September 7, Chamber Members heard an update ”
on Workforce Development Initiatives at our . ;
Membership Breakfast at Copperfield Inn at Lakeside. ok

Breakfast began with Chairman of the Board, Rich
Graver, presentation of the 2016-2017 Annual Report. If
you would like to view a copy of the report, please visit
the Chamber’s website. It is located in the ‘About Us’
section under “Your Chamber’. Chamber President
Eileen Dautrich also presented new initiatives for the
2017-2018 program year.

The following New Members were introduced: Berks-
Mont Camping Center, Inc; Combined Insurance
Company; EverStaff Recruiting; Harleysville Bank;
Helping People Get Homes; HealthSouth Reading
Rehabilitation Hospital; House of India, PA; JV Business
Solutions; Keystone Waste Disposal LLC, Marc
Consulting, LLC;,  PSA,
Incorporated; Turner Coaching

Thank you fo | Trining & Consulting; and
our sponsors | Ursinus College.

The members of the

Breakfast: Leadership Tri-County Class of 2018 were presented to the
m Pasedb o Membership by the Director of the Leadership Tri-County
E‘n}m Program, Jennifer O'Donnell. Check out page 37 for a recap of
their first session that started at the Membership Breakfast!
ﬁ The guest speakers for the morning were Michael Leister,
L Director of Partnership Development, PA Department of
Montgomery County

Labor & Industry; and Gwen Ross, MPA, Director of
Workforce Development Initiatives, PA Department of

Community & Economic Development. They focused on
T ] Next Generation Sector Partnerships — “regional partnerships
of business leaders within one industry, who work together

Community College

with public partners from economic development, workforce
Breakfast Coffee: development, education and training, and other community

. organizations, to address the shared workforce and broader
@ ' competitiveness needs of their industry”.

[Fay,

_-I Wi

L to R: Hank Shellenberger, Berks-Mont Camping Center, Inc.; Jean Wilder & Brian Murphy,
Harleysville Bank; and Stephanie Yerger, Combined Insurance Company.

Next

Membership

Breakfast -

Thursday,

November 2
from7 -9 AM
at Brookside
Country Club.

From left to right: Carmen Italia, Marc Consulting, LLC; Dianne Orrison & Terrence Lumley, From left to right: Kelly Kosik, HealthSouth Reading LegISIatlve
HealthSouth Reading Rehabilitation Hospital; Jay Bauer, Keystone Waste Disposal LLC; and Rehabilitation Hospital; Robert Meilahn, Helping People Get Theme
John Henning, JV Business Solutions. Not pictured Maureen Crowley, Ursinus College. Homes; and Jeff Anderton, EverStaff Recruiting. "
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INFRASTRUCTURE SPENDING

By Alex Rahn, Wanner Associates

Safe and efficient roads, bridges, public
transportation and freight rail are a national
priority, and are essential to the region’s eco-
nomic vitality and livability. The American
Society of Engineers (ASCE) recently came
out with a report in March that gave our
bridges, roads, dams and schools a whop-
ping D+. ASCE calculates that 32% of
America’s roads are in poor or mediocre con-
dition and 25% of its bridges are structurally
deficient or obsolete.

Due to this, comprehensive transportation
policy should prioritize the restoration of
aging infrastructure, improving capacity on
existing assets and new construction where
conditions warrant. The Chamber will work
with our members, stakeholders and state
and federal legislative delegations to preserve
Act 89 and FAST Act investment — that is hav-
ing such a positive impact in communities
throughout the region.

Infrastructure planning is as an opportuni-
ty for bipartisan agreement to invest wisely
and carefully in our most critical needs such

as our roads, bridges, mass transit systems, air
and sea ports, and water infrastructure. All of
these are national assets that drive growth,
jobs, safety, and global competitiveness.

The ASCE has come up with ways to fund
our infrastructure spending, one way would
be through a public infrastructure trust fund
that will be sourced by the local, state and
federal government. We could also raise the
motor fuel tax, to which they say 25 cents a
gallon and tie it to inflation for purchasing
power. We should also let existing programs
to work on specific areas of faulty infrastruc-
ture and improve and fund them in their
own means. Whatever way you think we
should fund our infrastructure, the bottom
line is that something now needs to happen.
We should start passing legislation now, not
when it’s too late when our bridges are col-
lapsing. Without good infrastructure we look
bad as a country and laughing-stock as a
competitor.

To reach Alex Rahn, call 717.236.2050 or email
arahn@wannerassoc.com

RIBBON CUTTING

BuiLbinG COMMUNITIES

Congratulations to
Our TDM Advocates

2017 Transportation Demand Management Awards

Founded in 1990, GVF is a not-for-profit
organization created to advocate and pro-
mote a viable transportation network for
the region’s economic vitality. GVF’'s mis-
sion is to achieve a desirable quality of life
and a healthy, competitive economic envi-
ronment by developing multi-faceted
transportation strategies. GVF collaborates
with public and private organizations to
develop and implement Transportation
Demand Management (TDM), feasible
strategies that promote walking, biking,
public transportation, carpooling, vanpool-
ing and final mile shuttle services.

There is a great need for TDM in our
region. GVF's service area encompasses 36
municipalities between Chester and
Montgomery Counties. GVF’s daytime
population (number of people in the area
during normal business hours) is 660,000
that is larger than in Pittsburgh, Kansas
City, and Miami. GVF's employment pop-
ulation (number of people currently
employed in the area) is 440,050 people,
which is greater than in District of
Columbia. This is the number of people
who potentially drive daily contributing to
traffic congestion on federal, state, and local
roadways, including U.S. 422 (Pottstown to
King of Prussia), U.S. 724 (North Coventry
to Phoenixville), U.S. 23 (East Vincent to
Lower Merion), and major Interstate
Highways, such as 1-276, [-476 and 1-76.
TDM helps reduce congestion, and save
commuters time and money. TDM edu-
cates commuters to use all transportation
options to optimize all modes in the system
— and to counterbalance the incentives to
drive that are so prevalent in subsidies of
parking and roads.

Every year, we recognize organizations
for their leadership and outstanding
achievements in promoting TDM and pro-
viding commuting alternatives for employ-
ees and communities. In September, GVF
hosted its Annual TDM Awards Breakfast
welcoming over 100 attendees. Tamala
Edwards, 6abc Action News anchor,
served as the master of ceremonies, distrib-
uting 2017 TDM awards to 36 organiza-
tions. They included Main Line Health,
GlaxoSmithKline, and Vanguard as well as
local municipalities that represent over
55,000 employees.

Private sector award recipients excelled
several categories, including offering com-
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muter benefits to employees, installing bike
racks, showers, and lockers for bicyclists,
providing shuttle services between train
service and job sites, organizing Bike to
Work challenges, Commuter Expos, Car
Free Days, and other educational events,
and assisting their employees with
ridesharing. The public-sector award recip-
ients also had some challenging criteria to
meet, including building new trail connec-
tions, adopting zoning that allows for
mixed-use development and shared park-
ing, providing community public transit
services, and implementing a comprehen-
sive plan that includes TDM initiatives.

In summary, this year has been remark-
able: 100% of recipients installed and/or
maintained bike racks or other storage for
bicycles, 58% provided preferential park-
ing for alternative fuel vehicles, vanpoolers
and/or carpoolers, and 58% offered com-
muter benefit programs to their employees.
Each year, we are encouraged to work with
new companies that see a value in TDM
and in supporting employees, and compa-
nies that aim to achieve a higher recogni-
tion level by implementing more TDM
strategies.

For more information, list of TDM Award
recipients and how to participate in 2018 TDM
awards, visit www.guftma.com or contact
Stacey Henrich at shenrich@guftma.com.

Mila Robinson works as a TDM Manager with
GVEF. Reach Mila by email: mrobinson@guftma.com,
or by phone: (610).354.8899.

ROUTE 422 BUSINESS ADVISOR
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CREATING CONNECTIONS .‘ SUPPORTING COMMERCE ) |

WOW - WOMEN OF TTHE WORKFORCE

WOW LUNCHEON — THIS MONTH!

¢ Wednesday, October 11

*11:30 AM-1PM

AW

Montgomery County Commissioner Valerie Arkoosh

will present her “Journey from Clinical Medicine to Elected Official.”
$26 per Attendee (prepaid by 10/6); $32 per Attendee (invoiced or after 10/6)

Sponsored by: Diamond Credit Union

2017 ECONOMIC
DEVELOPMENT LTN(.'IIIE()N

11:30 AM—1:30 PM

3 '_ |.r. _

¢ Brookside Country Club, Prospect &
Adams Sts., Pottstown 19464

I Sunwamﬂailmﬂg Pottstown

e Member; 570 per nan-member; 400 per Memiber table of 2

o

W l

e

Fi X
.

rrison. Scwjmumr.

> Gommunications,

Ly KRGS TR FCHR TEHIES By ExTE
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Innovation That Matlers

~||'|.: ]l.'.lill_l :.1.

Shop TriCounty encourages
the community to patronize
local businesses. Use your ;
Shop TriCounty key tags at

participating locations!

A full list of participating
businesses can be found at
tricountyareachamber.com/shoptricounty.

SOME OF THE CURRENT DISCOUNTS:

Pottstown

Juan Carlos Fine Mexican Cuisine:
235 E. High St., Pottstown, PA 19464;
484.624.4931; www jcmexicanfood.com

* $10% off entire check

Lily’s Grill: 115 E. High St., Pottstown,

PA 19464; 484.945.1008;
wwwlilysgrill.com
* 10% off sandwiches

Pottstown

Reflections Hair Designs:
939 E. Schuylkill Rd., Pottstown,
PA 19465; 610.323.2030;
www.reflectionshairdesigns.com
® 15% off Surface products

TCACC Members who are interested
in participating can contact
Jennifer O'Donnell at 610.326.2900 or
jennifer@tricountyareachamber.com.

The Shop TriCoungl
program is sponsored by:

LOOKING TO
FILL A POSITION?

The Job Postings and Resume
Service helps Members that are
looking to fill a position by saving
them time and money.

How to Post Your Job Opening

Companies who have posted Job
Openings will be featured in a weekly
email and in the Route 422 Business
Advisor.

Members: It's easy to post your Job
Openings!

— Login to Members Only on the
Chamber website and click the “Jobs”
tab on the left side module.

— Click “Add New Job Posting,” fill in
the description.

— Preview your posting by clicking
“Preview” on the bottom of the page.

— Click the red “Save & Exit” button
on the bottom to finalize your posting.

JOB POSTINGS

LOOKING FOR QUALIFIED
INDIVIDUALS?

Information from resumes the Chamber has
received are announced at Membership Breakfasts
and summarized in the Route 422 Business Advisor.

Members: Stop by at the office anytime to
review the resumes we have on file that have
been sent to us by those looking for work. This
month’s resumes include: Administrative Assistant -
focus on Patient Care; Journalist

KNOW SOMEONE
LOOKING FOR A JOB?

1. Have them send their resume to Melissa at
melissa@tricountyareachamber.com.

2. They can also go to the Chamber’s website and
view Chamber Members who currently have posi-
tions available at their company.

Chamber Members with job openings:

¢ Pottstown Area Industrial Development, Inc.
— Administrative Assistant (this posting is on
behalf of a Pottstown Investment Group)

e Dan Albert — State Farm Insurance and
Financial Services — Sales Team Member

OCTOBER 2017
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|\ SUPPORTING COMMERCE

AUGUST BUSINESS CARD EXCHANGE BROCHURE RACK
On August 29, Chamber Members gathered at Productivity Pointe, LLC . .

in Pottstown for a special morning mixer. Productivity Pointe LLC L-IIJ'|' f'p
@‘ rr. I. -=

celebrated living, working, and playing in Pottstown. Attendees learned

about all that Productivity Pointe has to offer sole proprietors, entrepre- -
neurs, or anyone who is looking for professional space to hold meetings.
Food was provided by Beverly’s Pastry Shop and a ‘Dinner & a Show’

door prize was donated by Lily’s Grill and Steel River Playhouse.

o

Members networking at the August Morning Mixer Only; Reservations Appreciated

Sponsored by: Productivity | P l
Pointe
NEXT
BusiNEss CARD
EXCHANGE

* Tuesday,

October 24
e 4-6PM Members — did you know that the Chamber
FEATU RED has two brochure racks? The Chamber manages
b Sunnybrook the Visitor's Center brochure rack in the lobby of
Ballroom, M EM BER 152 High Street as well as an Always Buy
50 Sunnybrook Road, Chamber brochure rack directly outside of the

Pottstown 19464 B E N E FIT Chamber’s Office on the 3rd floor!
A celebration of our e Visitor's Center — This brochure rack is dedi-
Members and so much cated to providing information on the tri-county
more! Check out page 36 OF THE MONTH area to visitors. If you provide community-orient-
for more details. ed events and services, this is the perfect spot for you to highlight your organization!
Co-Hosts: Gatsby’s at the o Always Buy Chamber — This is a Members Only brochure rack for all of our
Sunnybrook Ballroom; Chamber Members. We have room for flyers, brochures, and any printed marketing
Pottstown Area Rapid Transit, . . . _— .
Inc; Wyndcroft School materials you may have. Check it out the next time you are visiting our office.

No Charge to attend; Members You can drop off or mail your brochures to the Chamber Office and we will place

them in our brochure rack(s)!

REFRESH FRIDAY

August Refresh

On August 15, the Chamber held a Refresh Friday seminar
focused on ‘Image’. Lori & Jerry Keefer, Keefer Photography
and TCACC’s Jennifer O’'Donnell shared tips on how to put
forth one’s best self in all facets of business — from head shots
to social media images as well as which events, programs and
services to help make the right connections!

Next Refresh Seminar -
Friday, October 27,
8:30-10 AM,
“Public Speaking” in
Partnership with TriCounty

KEEFER

2fresh

5 Ways Your Customers Win
with You as a Chamber Member

Did you know that your customers receive
multiple benefits from you being a chamber
member and those benefits can increase their
loyalty? Here are 5 examples:

1. You're in the Know - When you're a mem-
ber of the chamber you know what's going on in
the business community.

2. You Have Inside Knowledge (and Tickets)
for Events - As a member, you may be able to
purchase tickets earlier or bring an interested guest
- you come off looking like a rock star to your
customer or vendor.

3. You Know About Legislative Initiatives -
The chamber is busy working behind the scenes
for all businesses in your area.

4. You Become a Resource - You become a
connector in the community and someone they
patronize to get the inside scoop.

5. You Hire the Best - As a chamber member,

AFFEESH FRIDAY
"1 M A G E"

WOEKSH TP

Community Network

you get to meet a wide variety of people and
expand not only your sales networking but your
career network as well.

ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com a2
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TIME-SAVING TAX
SAVING TECH TOOLS

THE GoobD LIFE

By Merra Lee Moffitt, AWMA®, CMFC®, CFP®

|| In this month’s article, I'll be sharing some of the tech tools
that I have found that make my life easier and faster,
so that I can spend my time making my business more

profitable. These tools are easy to use, and often free or inexpensive.

Dragon Naturally Speaking — with
Dragon you can talk and it will convert
what you say to text. ' m using it right now
to write this article. I used it several years
ago, but was dissatisfied with the accuracy
of the conversion; it seemed to make a lot of
mistakes. But my typing is so bad and I
need to make a lot of notes, so I thought I
would try again. I'm happy to say Dragon
has improved substantially, and I find I go
to turn it on whenever I need to write any-
thing that's more than a couple sentences.

Mile IQ — for anyone who needs to
keep the mileage log for mileage reim-
bursement or tax deduction, this nifty little
app is a go to. It connects with your GPS
and senses that your car is moving and
automatically tracks the mileage of each
trip. Choose the type of mileage, whether
it's business, personal, medical, charity or
even make up your own category type.
You can also add notes about what type of
meeting and who you are meeting with to
satisfy tax purposes.

Evernote — I, for one, abhor writing
notes on little pieces of paper, because they
nefariously get lost. I generally use a spiral
notebook. Since sometimes I work out of
my house, and other times in my office,
and often make phone calls while driving
(hands-free, of course), I needed something
that would work on a laptop and an office
workstation and iPhone and iPad.
Evernote works great. I have lots of cate-
gories of notes from my gardening list,

house projects, people to call and many
more. Oh, and by the way, it works with
Dragon.

Scanbot — It’s easy to scan in receipts
with your cellphone using scanbot. No
need to shove them in envelope or shoebox
or wait till you are at your desk where
there’s a scanner.

Hootsuite — If you have more than one
social media account, Hootsuite lets you
schedule your posts in advance. It can
schedule posts on Facebook, LinkedIn,
Twitter, YouTube, Pinterest and several oth-
ers. You can repost across several locations,
planning your posts in advance. Although,
admittedly my web gurus at Interlace
Communications manage my postings,
their use of Hootsuite on my social media
sites helps them be efficient and cost effec-
tive. By the way, it’s free if you are using
three or less accounts.

I welcome your feedback; if you have
nifty tools or apps that you use to make
your business life easier, please let me
know.

Merra Lee Moffitt, AWMA, CMFC, CFP, a small
business wealth strategist for Good Life Financial
Group, spends all day, every day, quiding business
owners, capturing their financial dreams and goals
from their small business profits. Okay, a shameless
plug. I help busy small business owners get results
like these every day. We find the time; we get cre-
ative; we make profits happen. Call, click or contact
me at 610.488.7353, www.MerraLee.net or mer-
ralee.moffitt@Ipl.com.

Sixth Annual Meals on Wheels Fundraising Event featuring

Fhe Tabulows Greaseband

Saturday, October 28, 2017

£ 50 Sunnybrook Road, Pottstown

For tickets, call Maalks an Whesls at
B10-326-1610 ext. 336 or visil www.fsmontco.orglevents

fonlicnal advanos divher et reguinea)

525 ganaral admission [show anly)

SunnyBrook Ballroom
Euflet dnner at 6 p.m,
Dioars open at 7 pom.

Show begins at 8 p.m.

$50 buffet dinrar and show

.

Business Planning
Have You PUZZLED?

powered by

good 4 ife

Three “Interesting” Tactics
for Financial Dynamics:

1) Let the additional income from new projects
be used for 401k, Roth or retirement plans,

2} Use interesting ways to help slow paying
Ccustomers.

3) Pay off the smallest debt first.

gF”\'ﬁNCIAI. GCROUP
Merra Lee Moffitt
CHFE, ANMA, CFPI
Senior Farlner, Wealth Strategist
B10-625-2055 » 610.486.7353 * fax 510.628.2055
email merrates maffititipleom * www Merraler.net
Securities offered throuph LPL Tinancial, member TINEA ] SIPC. Investment advice offensd

threugh Good Life Adwvisons LLC, & megistered imvestment advisor,
CGond Like Achvisors LLE and Good Life Financial Groop are separaie sctities trom LI Bnandal

OCTOBER 2017
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FOCUS ON BOYERTOWN

Berks-Mont Camping Center, Inc.

Berks Mont Camping Center is
aBoyertown-based recreational vehicle deal-
er that is 100 percent dedicated to providing
nothing short of the most exceptional cus-
tomer service and value. That promise starts
with offering the best RV service in the area.

Berks Mont Camping Center recently
held it's “Show-Goer’s Open House” in
September featuring 2017 closeout sales at
rock bottom prices, and will extend those
open house prices to readers who bring this
article in.

It doesn’t take long to figure out why the
motto of Berks-Mont Camping Center is
“Where Families Travel.” Family values
are very important to the company’s co-
owners, Henry and Joan Shellenberger,
and this is one of the reasons this husband
and wife team stepped into the RVing busi-
ness. Henry feels that families need time
away from the routine to enjoy the great
outdoors.

Visit Berks-Mont Camping Center at
890 Sweinhart Road, Boyertown, PA 19512
to check out their wide selection of new and
used recreational vehicles and accessories.
2018 units are arriving daily, including all
new Palomino Truck Campers and Midwest
Auto Design Van Campers.

For additional information, please call 610.369.9533; and visit: www.berksmontcamping.com.

Gerhart, Hartman & Rimer, T

i - WWw.coveragenow.com --

VOTED #1
INSURANCE AGENCY
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 BOYERTOWN OFFICE:

138 5. Reading Ave.,

REDHILL O

Boyertown, PA 19512 » B10-367-2544
FFICE

262 Main 5t., Red Hill, PA 18076 = 215-679-T345

484-274-1899

ﬂmm
TILE & MARBLE INC
“WE CUT TILE, NOT CORNERS”

Specializing in tile and marble installation

Fully Insured
Free Estimates

Cutting Edge2016@ Haotmail com

882 North Reading Ave
Boyertown, PA 19512

Gerhart, Hartman & Ritner
Staff Announcements

Gerhart, Hartman & Ritner, Ltd., a long-
established insurance firm with offices in
Boyertown and Red Hill, has made major
announcements regarding three of their pro-
fessional staff members.

GHR owners/partners Robert Ritner,
Mark Fluharty and Don Hausknecht
announced that James “Jim” Davidheiser
has joined the company as a Senior Products
Advisor and  Marketing  Director.
Davidheiser, a Colebrookdale Township res-
ident, is well-known throughout the region
via his newspaper affiliations and his com-
munity involvements.

In his new Senior Products
Advisor position, Davidheiser
will be specializing in Medicare
Supplement and Prescription
Drug plans, Dental-Vision-
Hearing insurance options, Final Expense
Life Insurance and related segments.

On the Marketing side, Davidheiser will
be taking steps to enhance the branding and
visibility of the Gerhart, Hartman & Ritner
firm, a community-minded company that
actually began in 1910. One example: thou-
sands of persons attending the September
21-22-23 Oley Valley Community Fair had
an opportunity to visit with GHR associates,
at the GHR booth inside the Oley Fair’s pop-
ular Commercial Building.

“Our goal is to reach out to folks throughout
the greater Tri-County region,” Davidheiser
said. “Our Personal Lines, Health Insurance,
Business Insurance and Life & Financial
Services divisions are staffed with trained and
personable associates who are focused on
‘what is best’ for our friends and neighbors.
You will be seeing an increased presence of
Gerhart, Hartman & Ritner throughout our
communities. And we welcome ongoing com-
ments and inquiries regarding our extensive
insurance offerings,” he added.

On the community / civic front, Davidheiser
is an active volunteer with the J-Walkers team,
a segment of the Relay for Life of Boyertown /

American Cancer Society. He also serves on
the boards of Helping Hands and the Berks-
Mont Business Association. His past board
affiliations include the Oley Valley Business
Association, Boyertown Salvation Army,
TriCounty Area Chamber of Commerce,
Friends of the Daniel Boone Homestead,
Morgantown Area Business Association and

Boyertown Area YMCA.
Deb Favinger, a GHR
Commercial Lines Agent,

recently received the designa-
| tion of a CISR Elite agent. (The
Society of Certified Insurance
Representatives authorizes the CISR Elite
status after the completion of nine separate
segments of insurance training.) A
Boyertown area resident, Favinger has been
affiliated with Gerhart, Hartman & Ritner
for 27 years.

Courtney Winchester, a GHR
Personal Lines Agent, recently
completed five separate insur-
ance courses to earn her CISR

.| designation. Winchester resides
in the Bechtelsvﬂle area, and she first joined
the GHR firm in 2015.

GHR owner/ partner Mark Fluharty com-
mented, “Both Deb Favinger and Courtney
Winchester represent so much of what our
GHR team stands for. Their commitment to
ongoing training and improvement allows
for us to better serve our current and
prospective clients throughout the tri-county
area and beyond.”

Gerhart, Hartman & Ritner, Ltd. is head-
quartered at 138 South Reading Avenue,
Boyertown, PA (Berks County). The firm main-
tains branch offices at 262 Main Street, Red Hill,
PA (Montgomery County). Davidheiser can be
reached at 484.706.3262 or via email at jdavid-
heiser@coveragenow.com. To contact the GHR
offices: Boyertown — 610.367.2544; Red Hill -
215.679.7345. The GHR email address is
GHRboyertown@coveragenow.com; the web-
site: www.CoverageNow.com.
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Iezzi’s on Third

Building a Better Boyertown is delighted to
celebrate the grand reopening of lezzi's on
Third. A ribbon cutting was hosted by
Building a Better Boyertown and the
TriCounty Area Chamber on August 25. The
public was invited, and the neighborhood bar
was well attended.

Tezzi’s on Third, previously known as sim-
ply “lezzi’s”, has been a familiar Boyertown
business since 1935. This community mainstay
has had a complete facelift, including a new
logo. This is in part thanks to Building a Better
Boyertown's participation in the Fagade Grant
program provided by the Department of
Community and Economic Development.
Inside, the bar has seen a wall to wall interior
renovation. They have added 28 new seats, flat
screen televisions, new HVAC, and a fully
refinished and revamped bar. The manage-
ment has also introduced a new menu, still
honoring the Italian-American flavors that
lezzi's has provided for 80 years.

Building a Better Boyertown and the com-
munity are so excited for this new chapter for
the management and staff of Iezzi’s on Third,
as they embrace their new identity. If you
would like to visit Iezzi’s on Third, and try out
their new menu or enjoy the bar, they are
located at 61 South Reading Avenue, in
Boyertown.

For more information about this event and
other Boyertown activities please visit
wwwboyertownpa.org or you may contact
Adrianne Blank, the Main Street Manager for
Building A  Better Boyertown at
manager@boyertownpa.org 610.369.3054 or
contact Emily Jones, Assistant Main Street
Manager at assistant@boyertownpa.org.

Boyertown Museum
to Hold Reunion for

Former Body Works
Employees

The Boyertown Museum of Historic
Vehicles is housed at 85 South Walnut Street,
in the former Boyertown Auto Body Works
factory building, where truck bodies were
manufactured for nearly 70 years. Visitors to
the museum galleries walk in the footsteps of
the dedicated works who built many of the
trucks on display. It is surely a unique experi-
ence for all who come.

In an effort to honor those many workers
who built those magnificent trucks, the
Boyertown Museum will hold a reunion of
former Boyertown Auto Body Works
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employees in the spring of 2018. The
Museum is currently collecting names and
contact information of former employees. If
you or someone you know worked at the
Boyertown Auto Body Works, please contact
the Museum either by calling 610.367.2090 or
sending an email to mail@boyertownmuse-
um.org. Former employees are also welcome
to stop in the lobby and submit their infor-
mation. When a date for the reunion is cho-
sen, reminders will be mailed or emailed to
any former Body Works employees the
Museum has on record.

On display in the Boyertown Museum of
Historic Vehicles is a selection of trucks built
by the Body Works ranging in years from 1932
to 1976. Also on display are several photo-
graphs and signs from the Body Works, as
well as other assorted memorabilia from the
factory’s heyday. The Boyertown Museum
owes much to the legacy and contributions of
the Body Works employees who created his-
tory right here in Boyertown.

The Boyertown Museum of Historic
Vehicles is open seven days a week from 9:30
am -4:00 pm and is closed on major holidays.
The Museum, located at 85 South Walnut

Fegley's Reading Diner

DINER DAY

85 South Walnut Street |
Boyertown, PR 19512 :
£10-367-2090
www.hoyerfownmuseum.org

e

Street in Boyertown, PA in a former factory
building of the Boyertown Auto Body Works,
preserves the transportation history of
Pennsylvania and displays over eighty locally
manufactured cars, trucks, carriages, motor-
cycles, sleighs, and other types of vehicles.
Also on display are two examples of roadside
architecture: a 1921 cottage style Sunoco gas
station and a 1938 Jerry O'Mahony diner.
Admission rates are $8.00 for adults, $7.00 for
seniors and AAA, and ages 15 and under are
free. For more information call 610.367.2090 or
visit www.boyertownmuseum.org.

About Building a Better Boyertown: About BBB
is a non-profit Main Street Revitalization Organization
that is dedicated solely to the revitalization of the
designated Downtown Boyertown community.
We provide Outreach, Business Retention Assistance,
Business Recruitment for vacant properties, Visual
Merchandising Assistance, Facade Grant Assistance,
Promotional Activities and Events, and more, per the
National Main Street's Four Point Approach to
communities. BBB is a strong advocate for the
Boyertown Community initiative and is active in
many strategic partnerships which promote revital-
ization and reinvestment in the community.
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! . Promotional Products & Apparel - wih design services
Custom Printing - wih design senices
Office Furniture - with design and instaltalion services
4, Office Products - 50,000 #tems, next day delivery
5. Keurig Brewers and Coffee
{». Cleaning and Washroom Supplies
5 Gallon Water Service and Breakroom Supplies
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Contact www integrityservicesandsolutions.com
or call 888.963.3133 to learn how we can help.

| ENGINEERING
CORPORATION

i LUDGATE
Established 1975

ENGINEERS + SURVEYORS + LAND PLANNERS

P: (888) 646-6161 F: (610) 404-7371
www.ludgate-eng.com

SINTEGRITY

PROCESSING
WORKPLACE
INCIDENTS

By Diane Shepler; Integrity Services & Solutions

There were approximately 2.9 million
non-fatal workplace injuries and illnesses
reported by private industry employers in
2015, which occurred at a rate of 3.0 cases
per 100 equivalent full-time workers, the
U.S. Bureau of Labor Statistics reported.
The Bureau of Labor Statistics also reports
that more than a dozen workers died every
day in American workplaces in 2013.
Understanding the cause of these incidents
can aid employers in the prevention of
future events, saving lives, reducing costs
and improving morale.

All workplace incidents should follow
a pre-determined process. The first step
in determining a company’s process is to
choose an appropriate individual to
oversee the process. This person is
responsible for ensuring that all other
persons involved in the process com-
plete their respective duties. In larger
companies, the process could involve
several individuals, while in a smaller
business the process could consist of one
individual who is responsible for the
entire process. All people chosen to be
part of the process must understand the

workplace incidents.

In the last article, we reviewed Workers” Compensation
file basics. In this article, we are looking at processing

Workplace incidents include

workplace accidents and “close-calls.”

confidential nature of the information
they will have access to. Details are not to
be shared with anyone other than those
required to know for the sake of process-
ing the incident.

The next step is to develop the incident
investigation process. OSHA recommends
a four-step approach. 1 - Preserve and doc-
ument the scene. 2 — Collect information. 3
— Determine Root Causes. 4 — Implement
Corrective Actions. Today we will look at
step 1 — Preserve and document the scene.
It is important to inspect the accident site
before any changes. The investigator
should use cones, tape or other marking
tools to protect the site from being altered.
Video recording, photographs or sketches
of the incident site can be taken to docu-
ment the scene. Pertinent information
must be gathered such as the employee’s
name, injury description and the date and
location of the incident. An investigation
form should be developed and used for
each incident to ensure consistency in
processing workplace incidents.

In the next article, we will look at anoth-
er step of the process.

BusinessAdvisor

Place Your Ad in our NEXT issue! Call (610) 323-6253
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PRACTICAL ADVICE
FOR A THRIVING
TECHNICAL CAREER

By Charlie Albitz, Pottstown Rotary Club

Since most people who have worked with me on Secure Telemetry, Tracking

& Command have run away screaming, I won’t bother trying to supply
technical advice on that subject. Instead I would like to give some general
advice on how to have a long and reasonable prosperous technical career in

abig company such as Lockheed Martin. I cannot make anyone smarter, but

there are skills that can be learned and practiced that are helpful in a career.

Be trustworthy — this is more than just
“Be Accountable.” In this business, there
are a lot of technical negotiations with the
customers and with management. The
conversational languages are not good at
defining technical requirements and there
tends to be lots of debate on technical
requirements. You need to be an honest
broker in interpreting requirements. You
build respect by being honest on what the
design can deliver and what is normally
expected by the community. You also need
to be honest with yourself on what you can
deliver and to what schedule. One of the
best managers I ever worked for had the
skills or instincts to get people help before
they knew they needed help. He also mon-
itored the effort at least once a day to make
sure the team wasn't stuck. If you are stuck
on a particularly tough problem, remem-
ber to routinely take some time to realisti-
cally assess your progress and do not be
ashamed to ask for help. In the long run,
you are much more trustworthy if you
know when you need help and ask for
help before the problem becomes a panic.

There is an unspoken sub-bullet to being
trustworthy — you need to be right. This is

an issue that no amount of training can
solve. What it does take is the knowledge
of how the system is supposed to work.
You need to put the effort in to understand
expectations and to really understand what
the present design can supply. You may
need to talk to some experts. You will need
to listen to what the customer’s experts
expect. You need to do your homework.
You need to understand what is really
expected. Otherwise you risk that you meet
the technical requirements but the system
fails to meet the objectives. Nobody wins in
that case. If you don't fully understand
how the system works, then it is difficult to
make great suggestions on how to change a
faulty design to make it acceptable to the
customer.

Listen well. Another of the best man-
agers I have worked with was the best lis-
tener I have ever known. At the end of a
long technical discussion, the manager
said, “I listened to this discussion and
three times you [the lowest ranked engi-
neer, but the technical expert] said we had
to do this, so that is what we will do.”

(Continued on page 49)
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The Pottstown Rotary Club
Wants You!

Join us at 6:30 on
\Wednesday evenings at
Brookside Country Club
for a delicious meal,
camaraderie, and a
Rotary meeting where we
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Limerick Generating Station
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GRCEDC Hires Sarah Hunter-Lascoskie
to Lead Communications & Marketing

The Greater Reading Chamber &
Economic  Development Corporation
(GRCEDCQ) is pleased to announce the
appointment of Sarah Hunter-Lascoskie as
Director of Communications &
Marketing. “Strategic communica-
tions is one of the leading priorities
of the newly formed GRCEDC and
our affiliate organizations. Our abil-
ity to tell the big-picture economic
story of Berks County, and the indi-
vidual stories of our business members, is
one of the most important aspects of our
work. We are pleased to welcome Sarah to
this important leadership role. Her experi-
ence in both marketing & communications,
and her extensive knowledge of Berks
County, will enable her to take our external
communications to a higher level,” said
GRCEDC President & CEO Randy Peers.

Previously, Ms. Hunter-Lascoskie served
as Associate Director of Marketing &
Development at Berks Encore. Prior to that
she spent six years at Philadelphia-based
museum, library, and center for scholars, the
Chemical Heritage Foundation (CHF). At
CHE, Ms. Hunter-Lascoskie created compre-
hensive, accessible exhibits and digital cam-
paigns. A Berks County native, she returned

to Berks to focus on producing cohesive
branding, language, and excitement for local
nonprofits.

“I am honored to be part of such a com-
mitted, impactful group of people.
Great things are currently happening
in our region and I look forward to
telling the story of our county’s econ-
omy and business community in a
way that resonates with audiences
both locally and regionally,” said
Sarah Hunter-Lascoskie.

Ms. Hunter-Lascoskie is a graduate of the
University of Pennsylvania and Temple
University. She is also a 2017 graduate of
Leadership Berks and serves on the
Leadership Berks Alumni Council. She has
previously served on the Giving Tuesday
Berks steering committee.

ABOUT THE GREATER READING CHAMBER
& ECONOMIC DEVELOPMENT CORPORATION:
Formed in 2017 by aligning the Greater Reading
Chamber of Commerce and two countywide eco-
nomic development organizations, the mission of
the GRCEDC is to support and promote business
attraction, business expansion, job creation and busi-
ness investment throughout Berks County. The
vision of the GRCEDC is to be Berks County’s leading
unified resource for building a healthy, competitive
business community.
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PrAcTICAL ADVICE FOR A THRIVING TECHNICAL CAREER

(Continued from page 47)

Being a good listener is very difficult for
most top engineers because they are always
thinking on the next problem. You really
need to hone the listening skills. Itis easy to
dismiss an idea that seems silly, but most of
the time the person isn’t explaining the idea
well enough. If you try to really understand
what the person is proposing, you may find
a nugget that leads to an even better solu-
tion. There is not much higher praise than
to be remembered 30+ years later as the
person who made correct decisions
because they listened extremely well and
respected the opinions of everyone.

Treat everyone with respect. As a per-
son advances in their career there will be
times when they have to work with people
less talented, less motivated and less
knowledgeable. You will need their sup-
port to get your job done. If you don't
show them respect, they will know and
they will be less motivated to help you suc-
ceed. This also justa common curtesy since
everyone deserves respect (at least until
proven otherwise).

Summary — So if you know what you
are talking about, are technically honest and
in general honest, listen well and treat
everyone with respect then you most likely

will progress to the extent of your technical
skills and your ability to put in the effort.

Technical Tips

There are skills that can be learned to be
abetter troubleshooter. The general advice
is to think through the fault signature and
figure out what can and cannot generate
the specific fault signature. This alone will
save a lot of wasted time. The second piece
of advice is to look for a generic fault and
then narrow it down because it is too hard
to make your mind open up to different
possibilities once it has concentrated on a
narrow fault first. Keep a log to document
why you eliminated a fault location. Start
in the middle — anyone can debug by start-
ing at the front or the back, but it can take
forever. The creative people know how to
zero in on the circuit in question. Try not to
get distracted when you are making
progress during debugging because the
creative process is fleeting and not easily
recaptured. If you know that you are not
that talented at troubleshooting, then start
at the front or the end and keep excellent
notes since you will really, really need
them. Really know the design and study it

before you start troubleshooting.
(Continued on page 51)

THE BEST OF
BOTH WORLDS.

IT'S HOW WE'RE IMPROVING COMMERCIAL BANKING

Lending. Cash Management. Merchant
services, Robust online banking and
reporting. These are the kinds of services
you expect from a commercial bank.
But at Fulton Bank, we also provide the
one-to-one, dedicated personal service
vou'd expect from a local banlk.

Thal means one name, one number,
one responsive point of contact for
your company. Plus, the advantages
of local decision making,

Smart solutions. Community bank service,
For companies like yours, it all adds up
to a world of difference.

CALL ME TODAY!

Michele Richards
MMarket Executive

G10-898-8313

Fulton Bank
1.800.FULTON.4 | fultonbank.com

ﬁ Fuskan Oerk, M. Manbar FOKZ Losna ars mosjack n rrad| appiessl

OCTOBER 2017

O

422business.com and 422bizmag.com

ROUTE 422 BUSINESS ADVISOR



liz] AUTOMOTIVE
SERVICES GUIDE

AQHISION-CENTER-

L

$50 00
OFF

Complete Auto Body & Custom Shop

610-327-8787

Repair Bill or
1l W High 51, Pottstown, PA 19464

Deductible
www.mercerscol lision.com with this ad!
Email: mercerscollision@anl

Fax: 610-327-38387

A2ZEA

FAMILY QWHNED & OPERATED SIWCE 1987
SAME DAY SERVICE

POTTSTOWM

61 0-326-2326

1278 E. Schuylkill Rd.
Potistown, P& 19485

MUN-FRI B-5 = 5AT B-12

FIRE SERVICE

Eridgestana ¢ Firasbona + Fuzian
Goadyear « Kelly « Durdap « Michalin

Unirorall = BF. Goodrich = Carllsle
Canlnanial = Ganarsd » Nalloss

FartoiTnance

Tourng

AN Season Radial Tires

» Compulerized Whesl Alignrmenl |
Bakancing

* Full B Servics

= HinaEkochs

» Ballaries

= Tire Repair ! Wheels

= Ernisgion In2pectons

= Frard End Specialets

s COMPLETE AUTO &
LIGHT TRUCK REFAIR

= CHl & Lube

* Inspecian St

= Exhaust Sy=tams

= Flael Sardacs

= Nabonal Accaurds Welcome

Vizdt Uz AF www hftire com

WHEELS IN MOTIg,

Carn CareExperts

SinaE 1970

A State
ins |.. BCUONS

_'I-I. |"|-_--1 II £
Mainten

aAnCce

oS ionisepair

525 [asi High Siresl, Podisiown, FA 19464

Ao Chetailing

Uil s i P e ool
Whrrls in Wammn hir

BlI0. 3271945
W clsigniinn a0l cEm

Red Kieffer's Auto Repairs, Inc.
Specializing in
Mercedes-Benz since 1961

1404 Ben Franklin Highway
Dougtassville, PA 19518

610-326-5754

www. kieffersauto.com

.

OWNER

- OPERATED

Phone (610) 326-2250

= STATE INSPECTION
* AIR-CONDITIONING SERVICE

EMBODY'S SUNOCO SERVICE STATION
1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!

embodyssunoco.com

OVER 42 YEARS' EXPERIENCE

Fax (610) 326-0132

* GEMERAL REPAIRS
* PA EMISSIONS TESTING

(J’s Tire & Automotive

OUR MISSION: CJs Tire & Automotive is
changing more than tires. \\le are committed
to providing exceptional service to our cus-
tomers, developing career opportunities for our
employees, and giving back to the local commu-
nities in which we conduct business.

“Our formula is really pretty simple” explains
Paul Levengood Jr., who runs the day-to-day busi-
ness operations of CJ's 15 retail locations. “Taking
care of the customer, hiring people with good
character and high morals, and treating customers
and employees like they are family is what we are
all about. Tires are a commodity...so it's up to us
to show our customers how and why we're differ-
ent. We goal is to be Better, Faster, and More
Affordable than our competition.”

OUR PRODUCTS: CJ's Tire & Automotive spe-
cializes in the sale and installation of name-brand
passenger, performance, light truck, CUV, and SUV
tires, including brands such as, Michelin, Goodyear,
Pirelli, BFGoodrich, Yokohoma, Continental,
Hankook, Falken, Achilles, Uniroyal and BlackLion.
Through our multiple retail locations and ware-
houses, we have access to the largest selection of
tires in southeastern PA. We also sell high-quality
custom wheels, Valvoline lubricants and Mighty

brand auto parts. Whether our customers are
seeking a new set of treads, specialty wheels, and
oil change, or wiper blades, our expert team not
only has the resources, but also the industry knowl-
edge to recommend the right product for their
needs.

OUR SERVICES: CJ's Tire & Automotive offers a
wide range of services that include, Pennsylvania
state inspection/emissions testing, tire balancing
and alignment, oil changes and lubrication servic-
es, brakes, suspension, air conditioning, exhaust
systems, cooling system repairs, and diagnostics.
Our Automotive Service Excellence (ASE) certified
technicians follow the Motorists Assurance
Program (MAP) guidelines and utilize the latest
equipment and technology for getting automotive
services done right...fast, friendly, and hassle free.

OUR PEOPLE: \When customers bring their vehi-
cle into CJ's Tire & Automotive, we want them to
feel confident that they have brought their vehicle
to the right place for the best tires and complete
car care, at the best price. Our store operations
staff and technicians are well trained and carry
some the industry’s most prestigious certifications.
To us, the tire and automotive service industry is
more than our profession... it's our passion.

3111C West Ridge Pike, Sanatoga, PA 17464
[Across from Tarkey Hill}

484-752-4764 » haronandsons@gmail.com
Moved in Jdy to New Locabion —

Same Great Peaphe,

Haron

S Daal Savvice!

& Sons Auto Center LLC

OVER 30 YEARS EXPERIENCE

Full Service Foreign & Domestic Car & Truck Repair
PA State Safety & Emissions Inspections
Certified * Towing * Alignment

Fhone: 610-489-7525

Busimass Houwrs Monaay

Foreign & Dormastic Auto Repairs
PA State & Emmission Inspection

Marcomotorsinci@gmail.com =
F i Frday Ham fo Som

Volvo Specialists

Computer Diagnostics
& Wheel Alignments

Fax: 610-489-0281
www. Marcomoborsine.com

3832 Germantown Pike, Collegeville, PA 19426
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Commercial Advantage

Saving you time & money
is our business!

We take care of fleets of one to one hundred vehicles.
Trusted brands Including:

Auto and light truck vehicle
maintenance including:
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We honor National Accounts
Customized pricing and employee discounts

s Tires and Tire Services

» PA State Inspections

* Diagnostic Services

*Vehicle Manufacturer
Leheduled Maintenance

Locally owned and operated
15 locations in the tri-county area

More info at cjtire.com/commercialadvantage

PrAcTicAL ADVICE FOR A THRIVING TECHNICAL CAREER

(Continued from page 49)

If you don’t have a well-crafted trou-
bleshooting plan, it usually leads to a long
and frustrating debug,.

All feedback circuits fail because there is
not enough gain or not enough gain at the
frequency. Every feedback circuit I have
seen with a really tricky problem always
came down to not enough gain. Too much
gain has probably already been corrected
because it is typically easy to find. So for
the last 40+ years all the feedback prob-
lems I have seen at FRB really came down
to not enough gain at the proper frequen-
cy. Not enough gain sometime hides as
too much gain because it has a long over-
shoot and recovery. This is because there
isn’t enough gain to immediately kill the
overshoot, so it continues way too long.

Home Life

Living with an engineer is not easy.
They tend to work long hours, get shipped
out of town over holidays and worst of all,
they are almost always right. They don’t
tend to be humble, either. So be generous
toward your immediate family with what
resources you can; most likely it will not be
time. So you probably will need to com-
pensate by spending more on gifts, per-

haps vacations or outward signs of affec-
tion (something else most engineers are
not good at). Do not forget to tell them that
you love them. Be compassionate and
show tolerance toward your non-immedi-
ate family who are not as gifted or fortu-
nate as you. These people may have much
more difficult lives than you.

Giving Back

Many technocrats have an unmet need
to serve. Most people understand that
working at Lockheed Martin puts them in
a position where they have much more
than other people throughout the world.
Being involved with your religion or with
a service organization, or with a local
civic organization can bring more mean-
ing to your life. Find an activity where
you share common interests with the
other members. Almost all of my closest
friends are from my local Rotary club. Itis
an excellent match for me. My life would
have been much less rewarding without
Rotary. Find something where you and
your family can share the experiences of
helping others, while really enjoying the
fellowship.

BOB’S AUTO

* Emissions

* Inspections

* Tires & Batteries* Air Conditioning

* Major & Minor Repairs

Monday -Friday
8:00 am - 5:00 pm

335 WEST HIGH STREET
POTTSTOWN, PA 19464

(610) 326-6040

www.bobsautopottstown.com

b L e
.3 Facebook

Discover Your
Nutritional IDentity

You're Unique

vour nutrtion should

I e

Taiks et Trist HEPA A connpliant health asdessman now
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OCTOBER 2017

422business.com and 422bizmag.com

ROUTE 422 BUSINESS ADVISOR



48 M. Lewis Road, Limerick, P& 19468 |

Press 8 for the
Previous Menu...

%

.

There is nothing more frustrating than
listening to telephone prompts when

all you want to do is talk to a live person.

Dial 610-948-9000 during business hours
and a real banker will answer the phone,

greet you and assist you.

No prompts, no voicemail, no joke.

Exceptional service, credibility, and
respect are just a few of the things that
we value every day and what businesses

throughout the region have come to expect.

Call today and experience banking the
way it should be...The Victory Bank way.

ai
Fhe Business of Banking... Done Right —-= m

E10-948-0000 |

wwwvictorybank.com

Ask SCORE
SELF-EMPLOYMENT
TAX BASICS

Going from “employee” to being your
own boss brings some significant changes,
professionally and personally. One of the
most significant to become accustomed to is
no longer having certain taxes neatly taken
from your paycheck by your employer.

As a self-employed individual, not only
are you responsible for directly submitting
the income tax you owe to the federal, state,
and local governments, you are also respon-
sible for paying self-employment tax.

According to IRS.gov, “Self-employ-
ment tax is a tax consisting of Social
Security and Medicare taxes primarily for
individuals who work for themselves. It is
similar to the Social Security and Medicare
taxes withheld from the pay of most wage
earners.”

Similar to the FICA tax that wage earn-
ers working for employers pay, the self-
employment tax rate for 2017 is 15.3 per-
cent on your first $127,200 of net income
and then 2.9 percent on net income

beyond that. The rate consists of two
parts: 12.4 percent for social security and
2.9 percent for Medicare. While employ-
ees only have 6.2 percent of the social
security portion of FICA tax deducted
from their paychecks (their employers
pay the other half), self-employed indi-
viduals must remit the full 12.4 percent
of the social security tax in addition to the
full Medicare tax amount.

Most self-employed individuals, because
their tax is not withheld from paychecks,
must estimate their self-employment and
income tax amounts due and pay them on
a quarterly basis. Not paying the taxes on
time or not paying enough could result in
financial penalties.

According to SCORE certified mentor
Tim Frees, “It is important to keep your
accounting records current so you know
the amount of income (or loss) at any
point in time.

(Continued on page 54)

3350 Schuylkill Road (Route T24) Spring City, PA 19475

610.948.5566

www.springhollowgolf.com
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graphics neens?

MBR* Graphic Services may be a8 new name to you.
With over a century of combined experience in the
printing and graphics industry we have the expertise to
understand your needs. Call today to see how we can help.

Zoodl Industny Lan

Mo qur P
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www.mhrz.net

GRAPHIC SERVICES wc

Hardware & Software — PC & Server Management — Backup & Recovery — Help Desk

ube INfo Solutions 610.482.4359

T solution provider of choice cubeinfosolutions.com

Design & Development, Social Media

_Q

| Call us for a FREE Network Audlt /Consultatio
; Outstanding Service - Knowledge & Experience « Proven Track Record
Microsoft technologies (Exchange, SharePoint, Microsoft Office 365) — Cloud Service

Business Applications, Process Automation

w

Ask SCORE

(Continued from page 52)

The actual self-employment results
should be compared to your budget to
identify shortfalls in revenue and/or
overspending. Monitoring actual results
compared to your budget aids in identify-
ing overspending and/or revenue short-
falls where corrective action and/or
adjustments may be necessary.”

Adjusting to planning for and paying
self-employment tax does not come easily
for all small business owners. It takes disci-
pline and the ability to forecast revenue and
expenses with some degree of accuracy.

“Having accurate and up-to-date
accounting records is essential to project
your self-employment quarterly income
tax liability,” shares Frees. “Alocal account-
ant and/or CPA can assist you with
income tax projections and the correct
amount of quarterly income tax pay-
ments.”

You can find more information about
self-employment tax on the IRS.gov website
(https:/ /www.irs.gov / businesses / small-
businesses-self-employed / self-employ-
ment-tax-social-security-and-medicare-

taxes). Also, be sure to check with your state
and local governments about income tax
requirements and due dates so you do not
find yourself falling behind on those obliga-
tions. For more resources, also check
WWW.SCOre.org,

The SCORE TriCounty Learning Center
is offering workshops focusing on
Business Accounting Basics for the
month of October. Visit their website,
http:/ftricounty.score.org, for informa-
tion about these workshops.

Since 1964, SCORE “Mentors to America’s
Small Business” has helped more than 10 mil-
lion aspiring entrepreneurs and small business
owners through mentoring and business
workshops. More than 11,000 volunteer
business mentors in over 320 chapters serve
their communities through entrepreneur edu-
cation dedicated to the formation, growth
and success of small businesses. For more
information about starting or operating
a small business contact SCORE TriCounty.
You can call 610.327.2673, email tricoun-
ty@scorevolunteer.org or visit the website at
www.tricounty.score.org.

Hm leysw!le
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Upper Providence Branch
1889 East Ridge Pike, Royersford, PA 19468

harleysvillebank.com
610-454-0391
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Greater Pottstowwn SHRM Receives
Prestigious SHRM Award for
Advancing the HR Profession

The Society for Human Resource
Management (SHRM) recently awarded the
Greater Pottstown SHRM its prestigious
EXCEL SILVER Award for the Greater
Pottstown SHRM's accomplishments in 2016.

The award aligns individual chapters and
state councils’ activities with SHRM's aspira-
tions for the HR profession. The award rec-
ognizes the accomplishments and the strate-
gic activities and initiatives that enhance the
human resources profession.

“Advancing the human resources profes-
sion is a daily mission at SHRM and this
Greater Pottstown SHRM group’s outstand-
ing work this year contributed significantly
to that goal,” said Henry G. (Hank) Jackson,
president and CEO of SHRM. “Recipients of
this prestigious award are those who show a
strong commitment to advancing the HR
profession through service to the communi-
ty, local networking, and professional devel-
opment activities.”

The EXCEL award can be earned at four
levels: bronze, silver, gold and platinum,
and each level has a prescribed set of
requirements and accomplishments that
must be met. The Greater Pottstown SHRM
will receive recognition in SHRM publica-
tions and at conferences, alogo to display on

their website, and information to share with
their members about the significance of this
award.

Greater Pottstown SHRM holds monthly
meetings focused on educating local profes-
sionals involved in the field of Human
Resources. They have special guest speak-
ers who are experts in the published topic,
and most meetings are approved for SHRM
and /or HRCI continuing education credits.
They also allow attendees to ask questions
to the group who have a wide variety of
experience. The group typically meets the
3rd Thursday of the month at Brookside
Country Club in Pottstown PA from
September through May.

For more information about the Greater
Pottstown ~ SHRM http://
gtrpottstown.shrm.org/

About the Society for Human Resource
Management: The Society for Human Resource
Management (SHRM) is the world's largest HR pro-
fessional society, representing 285,000 members in
more than 165 countries. For nearly seven decades,
the Society has been the leading provider of
resources serving the needs of HR professionals and
advancing the practice of human resource manage-
ment. SHRM has more than 575 affiliated chapters
within the United States and subsidiary offices in
China, India and United Arab Emirates. Visit us
at shrm.org and follow us on Twitter and Instagram
@SHRMPress.

visit:

P rnspe[,',t Top rafed Business Brokars.

= Capital Advisors E#perts in Business Valuation.

Looking to buy or
sell a business?

Contact us for a free
Opinion of Value

Business Sales
Business Valuations & Appraisals
Succession Planning

610-719-3076

www.prospectmergers.com
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Marlkét Your Bﬁsiness
With Online and Print

Marketingideas
Using il Proven Strateqgy

i

for Success.

| DESIGN

Websites
Creative Emails
. .. Creatives for
L Y8 Print Ads & Mailers

Online
Marketing

MARKETING

Mailers | Flyers
. Print Advertising

| SOLUTIONS

Our “Pick Your Own Plan
for Marketing”
provides a monthly focus
: on your
P oniine and print
N marketing.
v o 0 v |

Solutions Include:

Website Marketing Designs  Video Marksting
Social Media Marketing Google Remarketing
Social Media Advertising  Press Releases
Email Marketing Diract Mail

Blogs Print Advertising

SEQ & SMO

MONTHLY MARKETING MEETINGS INCLUDED
WITH PREMIUM PLANS

MARKETING

DESIGN
MARKETING
SOLUTIONS

|-t &

FOCUS ON INFORMATION TECHNOLOGY

KNIGHTLY NETWORKS, INC. —
Slay Your Dragons

Since 1995, the professionals at Knightly
Networks, Inc. have been honing their
skills in IT. If you are tired of the same old
computer issues; if your IT staff needs some
support . . . Knightly Networks is a reliable
and time-tested Small Business Solutions
provider located in beautiful Spring
Mount, PA.

Knightly Networks” philosophy is sim-
ple — their clients are their number one pri-
ority. They are dedicated to client satisfac-
tion and support, by offering the highest
level of expertise in network infrastructure
services, hardware and software support.
They only offer tried and true solutions.
Their quality is second to none.
Compromising their values is not an option.

Knightly Networks has created strategic
partnerships with leading technology
providers to offer an affordable variety of
products and services to make your busi-
ness efficient. Knightly Networks supports
all major brands of computer equipment.

Knightly Networks offers total support
services including, but not limited to:

Antivirus Anti-Malware Endpoint
Solutions; Data Backup; Disaster Recovery;
Firewalls; Hard Drive Data Destruction;
Hard Drive Data Recovery; Hardware and
Software Integration Planning; Hardware
Recycling; Malware and Virus Removal;
Microsoft Active Directory; Microsoft
Exchange; Microsoft Hosted Exchange;
Microsoft Office; Microsoft Office 365;
Microsoft Remote Desktop Services;
Microsoft Server; Network Attached
Storage; Network design, Installation and
Support; Network Security; Networking,
Wired or Wireless; New Systems and
Upgrades; PC, Laptop, Microsoft Surface
Sales and Support; Printers, Print Servers
and Networked Copiers; Server Sales and
Support; and Virtual Private Networking.

Knightly Networks, Inc. is located at
333 Main Street, Spring Mount,
Schwenksville PA, 19473. If you would
like to speak with someone who will
listen to your IT issues and resolve them,
please  call  267.329.8198;  Email:
support@knightlynetworks.com, and
please visit: www.knightlynetworks.com.

» Aritivicus An-hakvane
Fridpaint Soduiinns

= Data Backup: Disasies Rooavery

= Flravwals

= Hard Dirive Data Destiction

» Hard Orvea Diata Recovery

= Hamdwars and HSothweea
Imtegradicn Planning

= Handware Recysing

+ Maksmna and Wines Removsl

= Micrasofl Active Direclary

= Misraentt Evchanga

= Microsoft Meosted Eaxchange

= Bdicroeall Qdhce;, Microsoll Odlice 365

Knightly Networks offers total support services
inciuding, but not limited to:

» Wicriaall Revole Dasklop Sarvicas
» Wlicrosofl Server
» Matwork Amachad Starage
+« Mabwork Design, Installabion and Sugpod
v habwick Securily
v Matworking, Winsd ar Wireleas
« haw Syetems and Upgrades
« PC, Laplog, Micosoll Suiface
Salas and Suppor
+ Primters. Print Servers and

Metwarkad Copien
= Servar Salat 8l Support
«irtusl Privale Helworking.

267.329.8198
Email: supporti@knightynetaorks.com
www.knightlynetworks.com
333 Main Streel, Spnng Mount, Schwenksville PA, 19473

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com

O

OCTOBER 2017



CAN SOCIAL
MEDIA RUIN
YOUR BUSINESS?

IMARKETING SOLUTIONS
By Maria Novak, Marketing Solutions

Social media sites can be incredibly useful. Pinterest,
Instagram, Twitter, Facebook, and all the rest have created
g new means of communication and enabled companies to

connect organically with users whose interests are already vetted.

That said, they can also be destructive.
The difference lies in the way you use them:

If you publish an article on your own
website, tweet about it, and post a link on
Facebook, that’s fantastic. If you post an
article as a Facebook note and then share it,
your marketing and outreach are headed
for a crash-and-burn moment.

Social media: the value of
building a tribe.

We as businesspeople understand the
value of the connection economy. What we
need to focus on is making sure that those
connections endure over the years and
decades. We do that by providing value

and by not cheapening the relationship. We
also do it by maintaining connections, and
most importantly, by not having a middle-
man.

If you have 10,000 followers on
Facebook, Tumblr, or Twitter, that’s helpful.
If you have 5,000 subscribers to your email
list, that's much more valuable. Unless I
knew a magic spell for converting “likes”
and “follows” into email subscribers, I'd
take a 100-person email list over a thou-
sand-like Facebook or Twitter page any day
of the week. Those emails will still be valid
in a year or five. Will their social accounts?

(Continued on page 59)
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« Commercial Real Estate
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LET US KEEP THE EVIRONMENT

AND YOUR WALLET, GREEN!

Office Technologies is dedicated to responsibly
and etficiently recycling used office supplies.
Since 2000, we assisted in the recyeling of aver
150,000 ink and toner cartridges, kecping necdless
waste out of crowded landfills. Let us help you to
reduce your carbon footprint and your printing costs.
Help yourselt and the environment.

Visit our website or call us today
to see how you can help.

515 Farmington Ave. * Pottstown, PA 19464

610-326-4700

www.MyOfficeTechnologies.com

OFFICE
TECHNOLOGIES

Office Equipment - Supplies - Service
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TAKE A FRESH
APPROACHTOYOUR
FINANCIAL FUTURE

Chris Messmer, MSF, CFP*
610-489-7925

Comprehensive Financial Planning
Retirement Planning
Investment Managemeant
Cash Flow & Risk Management
Wealth Accumulation
Tax & Estate Planning

Christing Massmar, FC. s the Regisfered Imvasiment Advisor
Fae amly and Fiduciany

www.christinemessmer.com
chris@messmerfinancial.com
@MessmerChris

101 Oak Street, Collegeville, PA 15426

Crapk INDUSTRIAL SUPPLY INC.
301 West High Strect = Pollstown, PA 19464

610.705.3333

www.Clarkindustrialsupply.com

AEROQUIP
* Performance Products
Hvdraulic Hose & Fittings
ASC Hose & Fillings
Weatherhecad/Brass
Metric & B5F Fittings

Industrizl Rubber Products @«
ECCO ¥
&~ 3

 Light Bars
= Flashing Lights
o Back-up Alarms

INDUSTRIAL HARDWARE SLIPPLIES

ON SITE EQUIPMENT REFAIR SERVICE

PRIMER: What Attorneys
Wish Employers Knew
About Personnel Files

LEGAL PERSPECTIVES

By Matthew T. Hovey, Esq., Wolf, Baldwin & Associates, P.C.

An employee’s personnel file can be a crucial piece of
evidence in employment litigation. What information is
or is not contained in a personnel file, and sometimes
how and where that information is stored, can dramatically alter a
party’s case in a lawsuit. For example, a lack of time records will aid an
employee’s wage claim pursuant to the Fair Labors Standards Act, but
an employee’s well documented disciplinary issues will aid an employ-
er’s defense against a wrongful termination suit.

Interestingly, while various laws require
employers to maintain certain records (e.g,,
records related to workplace injuries, immi-
gration status forms, and records of time
worked), there is no explicit requirement
that an employer maintain a general per-
sonnel file for each employee. Nevertheless,
employers should maintain employee per-
sonnel files, and establish clear protocols for
creating and maintaining the files.

It is recommended that personnel files
be segregated from general business
records. Ideally, personnel files should be
kept in a secure location such as a locked
filing cabinet, if in paper form, or pass-
word-protected folders, if in digital form.
Businesses should also adopt record reten-
tion policies which govern the length of
time employee records are maintained.
The policy, however, must be consistent
with the record retention requirements of
various federal and state employment
related laws. Only the business’s record
management officer should be authorized
to dispose of records contained in person-
nel files, and only consistent with the reten-
tion policy.

Generally speaking, access to personnel
files should be limited to those who gen-
uinely require access to the information

therein, such as human resource managers.
Individual employees, however, do have
the right to access their own personnel file
to determine “his or her own qualifications
for employment, promotion, additional
compensation, termination or disciplinary
action,” pursuant to 43 PS. § 1322
Nevertheless, employers can restrict
employees’ access to their personnel files to
once per year, and establish other reason-
able requirements for accessing personnel
files such as no right to remove the docu-
ments contained therein from the premises,
that inspection occur in the presence of a
designated official, and that records only be
made available during business hours,
pursuant to 43 PS. § 1324.

Personnel files should contain docu-
ments arising during the hiring process
including but not limited to an employee’s
contact and emergency contact informa-
tion; employment application; resume; let-
ters of reference; and offer letter or employ-
ment contract. Each employee’s personnel
file should also include information related
to his or her wage rate and job description.
The job description should note whether
the employee is classified exempt or non-
exempt with respect to overtime pay.

(Continued on page 60)
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IVIARKETING SOLUTIONS

(Continued from page 57)

Even more important, I know that
when I send an email to their inbox, it
arrives safe and sound. The same cannot
be said for any social networks.

The only way to truly own that con-
nection is to write on your proper plat-
form (a website you control or a safe
email program) and gather email
addresses from members of your tribe.

Ilove the word tribe; it instills a feeling
of community. A family in a way that
there are common interests and views.

Email is enduring.

It's been around since the dawn of the
Internet. It survived Geocities and
Myspace, and it'll survive Facebook and
Twitter. There’s no reason to rely on a
social media site when there’s a reliable
and consistent contact medium available
to you, for free. Ninety-five percent of
your address book contacts are not on the
same social sites they used a decade ago
— but they probably signed up for the
new one with the same email address as
the first!

Social media services are a fantastic

way to “spread the word” and share
information, but relying primarily on a

publishing platform you do not control
can hurt your marketing efforts. While
there’s value in social likes, follows,
shares, and retweets, those are worth far
less, in the big picture, than passionate
email subscribers.

People on your mailing list will
always get your message. They may just
skim it, but as long as you're sending it
properly, that email will always land in
their inbox. The same can’t be said for
most social media sites. Unless they’re
on Twitter at the right time ... unless you
pay Facebook the right amount ...
unless you're popular enough on
Tumblr ... they may never see your con-
tent. And that's a shame, because we
know your content, your advice, and
your thoughts could impact the right
audience. Email subscribers are your
friends, and email deliverability can
grow your business.

Maria L. Novak Dugan is president of Marketing
Solutions & Business Development, a firm in
West Chester, PA, offering creative marketing
services and goal implementation for small busi-
nesses. For more information, contact Maria at
610.405.0633 or Maria@Maria-L-Novak.com or
visit www.Maria-L-Novak.com

610.924.2744

lab

landscape supply

A BME Inc. Company

Black Mulch » Red Mulch » Brown Mulch
Triple Ground Bark « Mushroom Soil

Screened Topsoil = Gravel

River Jacks + Sand + Crushed Stone

www.blacklabsupply.com

100 Warwick Road, Elverson, PA
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At Tompkins VIST Bank,
we make all of cur dedsions locally,
And we have been doing that for over a century.
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NETWORK

Your Hometown Station...
We’re Home For You!

NOW OFFERING:
* Streaming on Three Channels, 247

* Unbeatable Pricing for Commercial
Productions and Airtime

o Webisode Productions

¢ Internet Placement

e Live Remote Broadcasts at The
Location of Your Chotce

* Local Sports Advertising Packages

ThePGTUNet

ThePGTVNetwork@aomail.com - 610.327.1866

We make it EASY to talk with a lawyer.

Workers' Compersation

small Business Representation

Estate Planning & Administration  Real Estate, Land Use & Zaning

Chdl Liigation » Municipal Law

w.wolthaldwin

Podtstown
610-323-7436

B0 Easd High Stest
Piottsiown, P4 15454

West Chesler
610-436-8300
1 W Miner Street
Wzt Chester, PA19382

Divorce * Custody + Suppart

AITORMEYS-AT-LAN

Reading
610-374-2400

506 Courl Sireet, Suile 203
Reaing, FA 13601

LEGAL PERSPECTIVES

(Continued from page 58)

Personnel files should also contain doc-
uments arising during the employment
relationship including but not limited to
performance reviews; acknowledgements
of new employer policies; records showing
trainings and certifications; and time
records. Documentation of employee disci-
pline must also be in a personnel file. These
types of documents will include warnings
and documentation of other disciplinary
actions, as well as counseling or perform-
ance plans. An employer also wants to doc-
ument and maintain records showing any
changes in an employee’s salary; reporting
structure; title; and exemption status.
Likewise, the personnel file should include
the tracking of leave usage such as vacation
and sick time.

Lastly, personnel files should contain
documents related to the termination of an
employee’s employment including but
not limited to a letter of resignation or
notice of termination; documentation of
reasons for the termination or layoff;
COBRA Dbenefit continuation notices
required by law; and severance or separa-
tion and release agreements.

Certain employee documents, however,
should be maintained by the employer but

kept separately from the “personnel file.”
These types of documents are often sensi-
tive and access to the document should be
strictly limited because they contain per-
sonal and potentially harmful information
if improperly disseminated. Examples of
these types of documents are investigation
files such as those arising from sexual
harassment claims or whistleblower com-
plaints; employees’ medical information
such as requests for FMLA leave or requests
for accommodation pursuant to the ADA;
and documents which contain employees’
genetic information. Permitting improper
access to these documents could violate
specific laws, but also bolster an employee’s
discrimination claim.

If you have any questions regarding per-
sonnel files generally, record retention poli-
cies, or legal requirements for maintaining
employment documentation, you should
contact an experienced and knowledge-
able attorney for a consultation.

Matthew T. Hovey, Esquire is an attorney at the law
firm of Wolf, Baldwin & Associates, P.C., which has
offices in Pottstown, Reading, and West Chester. He
practices in the areas of municipal law, business rep-
resentation, and civil litigation. He may be reached
by telephone at 610.323.7436 or by e-mail to
mhovey@uwolfbaldwin.com.
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OPINION

GLOBALIZATION
AND CHANGE

CHANGE
By Barry Cassidy

There has been an effort on behalf of some to initiate a
global agenda in the United States. After all, we are part
of the world, and we are all brothers and sisters. Global
barriers are breaking down, and there is an effort for people to consider

themselves citizens of the world, rather than a particular nation.

Ibelieve the term is economics of agglom- I believe the biggest tension arises from
eration (linkages), as we are all linked the fact that different nations have different
together through any number of avenues—  values, and sometimes there are conflicts
transportation, international trade, develop-  with established norms in a particular coun-
ment activities, real estate, and relationships  try. Different nations with long established
of economy. One big happy global norms tend to show repulsion to collective
family. People of the world unite! norms, which are defused internationally in

In practice, this is alittle tricky, as thereare ~ @ homogenized form. People have lived a
levels of tension that arise. The introduction ~ certain way they lived for years, and now
of change, in this case, could sometimes can need help from the rest of the world to
be brutal. Think about how sitting in your ~ define their new norms and customs.
house in Downingtown or Pottstown, and Recently, in Texas, there has been an
somehow globalization swoops down to attempt to try to convince Muslims in the
touch you. area to not seek help in the courts, but rather
turn to the mosque for the solution to their
culture-related problems. Sharia law would
be used to rectify an issue that would come
about between Muslims. It is common in the
Middle East to have the issues settled in a
religious context, if everyone is of the same
religion. I was watching as a Muslim
woman was on TV urged people in the
audience to not assimilate.

BusinessAdvisor

Visit us online to view
valuable supplemental

content - jt's FREE!

Since America is one big melting pot and a
living laboratory of human relations, it is
hard to understand the kind of reasoning that
preaches to “not fit in.” It is the peer pressure
that causes many people to abandon foreign
ways, unless it is an improvement to socie-
ty. Then Americans embrace and improvise
and the practice becomes “americanized.”

(Continued on page 62)
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CHES-MONT # CARPET ONE 2155
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5 minutes from the Limerick exit of Route 422

610-495-6211

www.chesmontcarpetone.com
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SEEVING YOUN CONMNMERCIAL HEAL ERTATE WEEDR

s~ BRODE &
EROOKS, INC. ===

REALTORS

SPECIALIZED BUILDING

This highly upgraded building (zoned lght indusiral} olfers alfices and a large
open space for lBborabany, light assermialy, medical production, reseanch and
developmant or endless other usas. The first floor -5 24400 5F with officas,
resirooms, 8 large open reom and drive in deor, Tha sacond floor is 1700 SF

of affices and a lunchroom. Thars is alsa 1700 SF on the lowess lavel wilh girect
outside loading - good far storape o a small maching shop, Three separabe AC
systems, air nandler, 400 amnp 3 phasa eleciic, gas heat and much more.
Ciose 10 Route 100, 5410,000. Also avaiabe far LEASE.

Call Ed Brooks — 8
HROORS, NG, s

Look at all of our listings at REALTORS
www.BrodeAndBrooks.com 215-679-4200

A EATR LU

LAWN & LANDSCAPING SERVICE

Ron Buttaro phone 610495 63949
e Cresident cell 610.334. 8603

285 Linfiekd Road P.O. Box 1100, Parker Ford, PA 19457
cleancutlawnsvel 38TEgmail com

LAWN
SERVICES

LANDSCAPING
SERVICES

Tecine Designs
Trees & Shrub Installohion
Potios & Walkwiaws

Fetoinirg Wells

P
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L

TR
Enhancement Lighting
Imicyation Systenis
Pomnds & Watertalls

Fencing

Years of Experience in Tile Installation

Jon Gable Tile & Marble
484-447-T089

gablejonathan@ymail.com
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Bathrooms * Showers * Backsplashes
Kitchens » Foyers * Mud Rooms

CHANGE

(Continued from page 61)

Iremember in The Godfather movie, there
is a scene in the beginning where people
are asking for the Don’s help. He asks one
guy, “Why have you never come to me
before?” and the answer was not too star-
tling. He said he “did not want to get in
trouble,” and wanted to “fit in.”

With the ongoing process of globalization,
many newcomers gravitate to cities and
bring their attitudes and customs with them.
In Germany, they are having problems with
people utilizing the public restroom facilities
in a manner that others in Germany are
unaccustomed to. The result is a health
dilemma. Some of the companies cleaning
the rest facilities have had to hire Germans to
clean up, because others find nothing wrong
with the mess that is created. That is extreme
but I wanted to make a point.

I believe that the constant exposure to
the new ways have made cities more
accustomed to different practices, because
everyone is closer. Out in the rural areas,
the customs and these thoughts seem out
of place. Globalization is the driver of this
divide. People in the rural areas have
become increasingly aware of the issue, as
they surf the internet. Somehow the tradi-
tional ways of America are under attack as

being representative of a “white suprema-
cy” nation, when in actuality it is a some-
thing foreign to people, because they are
not exposed to a particular practice.

Cities, with a higher per capita income stra-
ta, in most cases comprise the top one fifth of
the wage-earning population which has
become known as the costal elite. Cities in
California, New York and Pennsylvania etc.
have been more liberal in their thinking than
the rural areas. This can be seen in the results
of the last election, where the rural areas
voted approximately 85percent one way and
the cities voted 85 percent the other way:.

I believe there is a tendency in the news
media to embrace new realities that might
not be in sync with the rural areas. It
appears that the people in the rural areas
are unwilling to vocalize what they want,
because of fear of being labeled white
supremacists or racists. Recently, I myself
have been branded as a racist on social
media... which I feel is kind of a stretch
because of my history of civil rights work
and the fact that I am married to an Afro-
American woman. This accounts for the
skewed poling numbers in the past elec-
tions and recently taken polls. Much of this
reminds me of the Nixon’s silent majority.

(Continued on page 64)
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DIAMOND CREDIT UNION

HURRICANE HARVEY CAR WASH

On Monday, September 4,
Diamond Credit Union volun-
teers, led by their Debt Counseling
Manager Paul Schwab, held a car
wash fundraiser to support the
American Red Cross, Hurricane
Harvey Relief. This event was
located at Diamond’s Exeter
Branch.

Over 25 Diamond Credit
Union staff members along with
their friends and family came out
to help raise money for this
cause. After a very successful
vehicle turnout and even a
motorcycle, Diamond was able to raise
over $1,500.

“The volunteers and donations for our
car wash were absolutely tremendous. It
feels great to be able to help out the people
that have been affected by the disastrous

Diamond Credit Union volunteers,
along with their friends and family.

headquartered in Pottstown, Pa., with four
additional offices. Diamond serves Berks
County and the Tri[JCounty Region and
holds over $573 million in assets with over
59,000 members. For more information
about Diamond Credit Union, please visit

diamondcu.org.

I\,

Hurricane Harvey,” stated Paul Schwab.

Bringing opportunity to every member of

our community...That's younity.
Diamond Credit Union is the 12th

largest credit union in Pennsylvania and is Credit

<> Diamond

Union

(484) 624-5458

WD #i | lamDrogey.com

=

A Practice

William B Brogley |

for You,
( LAW OFFICES _";-

Your Business,
Your Family,

Your Community

Areas of Prachce:

Civil Litigation

Criminal Defense

Business & Employment Law
Eztate Flanning & Litigation
Education Law

Family Law

Warkplace & Personal Injury

“Bill's focus is to avoid problems and, when avoldance I8 no
longer ienable, o create the solufion. 1 is about making maps
and amriving at your destination calm and confident.”

18 South Charotie 5t 15t Floor, P.O. Box 285, Potlstown, PA
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Are you trusting Your Business' image to

poor cellphone snapshots?

Business and Commercial Portraiture * Weddings * Families
Sports Action * Location, In Ctfice or Studio Sessions
Photos for: Business Cards, LinkedIn, Websites and Annual Reports

Vizit us: www.stylishimages.com
Business Discounts available
for multiple sessions
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Offering Products and Services to

Help Your Business Grow and Prosper!

for your business,

Limerck Square Shopping
70 Buckwalter Hoad
Limearick, P& 15458

FECERAL CREDIT UNION

Change to American Heritage Today!
888-JOIN-US-9  www.AMHFCU.org/Limerick

Our experienced professionals
listen to your needs and help you
make the right financial decisions

Mow Located In Limerick!

Center

CHANGE

(Continued from page 62)

In rural communities, for the most part,
globalization represents the American
worker competing with global workers
who do not have the same work and wage
rules as the United States. This represents
a decrease in the standard living for the
blue-collar workers, as well as an
intractable proposition to change the
nature of culture in America.

Can America adapt to a global stan-
dardization of culture? Is a nationalist
economic and cultural policy good for
America, versus the Globalization uni-
versal standard? Because we are a nation
of immigrants, and were never a colonial
empire, it is hard to say how this will turn
out. Every immigrant grouping has gone
through prejudices, and discrimination,
whether it was the cross burnings on my
grandparents’ farm, or having my other
grandfather being made to feel awkward
because he was an illegal alien. The one
thing they all had in common was their
desire to assimilate... this no longer
seems the case. It is the resident popula-
tion that is asked to take less, and asked
to change their ways, which represents a
significant change for the past.

Pottstown

ROLLER
MILLS ¢

625 Industrial Highway
Fotistown, FA 19464

(610) 323-8620
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B COMPLETE LINE OF PLIRINA
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B LARGE SELECTION OF
WILD BIRD FEED, SIRD FEEDERS
& HIELD HaWSES

? Purina Mills, Inc
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TKO Pest Control Inc. provides solutions
rather than random efforts by using the
most environmentally friendly and effective,
state-of-the-art materials and techniques
available to the pest control industry today.

Please call for an inspection and
needs assessment for your
home or place of business.

FLEAS

wrarm hlooded animals.

serve s Lhae hosl,

take over vour home.

* Fleas are parasites thar feed on humans and erther

* When wou hawve a Men problom,

* Just trenting your pet wlone and bombing will not take
vare of the problem long term, dae o the Beos Life crele.

* Proper preparation s key to g suceesiull Aea treat ment

« Call today to schedule vour flea treatment befove they

vl and vour pels
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REGIONAL CHAMBER ROUNDUP

PLEASE SEE PAGES 33-42 FOR THE TRICOUNTY AREA CHAMBER OF COMMERCE
NEWS AND INFORMATION SECTION IN THIS ISSUE.

PHOENIXVILLE REGIONAL
CHAMBER OF COMMERCE

e 171 East Bridge Street, Phoenixville, PA 19460  610.933.3070 e fax 610.917.0503
e info@phoenixvillechamber.org ® www.phoenixvillechamber.org

e

PHOENIXVILLE

REGIONEL CHEMODER OF CEMMERCE

The Phoenixville Regional Chamber of Commerce is an inde-
pendent organization serving the business interests of Northern
Chester, Western Montgomery and parts of Delaware Counties.

The Chamber’s mission is to “advance the principles of free enter-
prise by providing the leadership which will enhance the economic

climate of the region, address the priority needs of its members, and
interact with other individuals and organizations for the overall benefit of the business community.”

Young Professionals
Networking Event (YPN) with
the Phoenixville Jaycees -
October 3 -

The Phoenixville Chamber and the Jaycees
formed a Young Professional Networking Group in
the Phoenixville Area. This event series is for business
minded people aged 21 to 40 to gather in a relaxed
atmosphere with like-minded individuals. YPN
meets the first Tuesday of every month.

Join us to network with other young profession-
als. Refreshments will be provided with a Cash Bar!

Bring plenty of business cards.
Time: 6:00 — 9:00 PM Cost: Free

Location: PJRyan’s Pub, 231-233 Bridge Street,
Phoenixville, PA 19460

Phoenixville Food Truck

Festival — October 10, 2017

The Food Truck Festival,
taking place Saturday,
October 7 between |
12pm and 6pm, will fea-
ture more than 30 spec-
tacular food trucks and a
multitude of vendors to
browse. Bridge Street will
be closed to traffic
between the 100 and 200
blocks and will feature food trucks and vendors.
Seating and music will be in the Main and Bridge
Parking Lot.

October Monthly Membership
Meeting, Luncheon -
Tuesday, Oct 12th

Join us to stay up to date with the Chamber, net-
work with other Chamber members, and discuss
new ideas for your business.

Register at our website
www.phoenixvillechamber.org

Chester County
Chamber Alliance Presents:
2017 Annual Mega-Mixer &

Business Expo October 12

Brought to you by the Chamber Alliance of
Chester County, connect and network with over
700 attendees and over 80 vendors at this Annual
Mega Mixer!

Free to attend, $125 to set up a table top - $150
if electricity is needed.

Church Farm School, 1001 Lincoln Highway,
Exton, PA 19341, 5-7 PM

First Phoenixville Harvest Fest
- November 2-5

On November 2nd, we kick off the first Harvest
Fest celebration Phoenixville! This four-day event is
designed to showcase our beautiful Borough parks
through a variety of exciting events including a pet
parade and expo in Reeves Park, the family-friendly
Harvest Around the World celebration in Thornton
Park, and a Saturday-morning Harvest Breakfast.

For more details, visit www.pxvharvestfest.com.

2017 ANNUAL
CHARITY GALA

A SEASON OF GIVING
Saturday, Nov 18th

The Chamber’s Annual Gala has donated more
than $50,000 to local non-profits since 2005. This
years beneficiary is The Phoenixville Area Senior
Center

HOW CAN YOU BE PART
OF SUCH A GREAT CAUSE?

Plan to Attend—Donate a Ticket—Donate an
Auction tem— Bid on Auction Items via Your
Smartphone—Sponsor the Event

Phoenixville Country Club, 355 Country Club
Road, Phoenixville- 5:30-9:00 PM

CUSTOMIZED
WORKFORCE
SOLUTIONS

We help emplovers recruit candidates
for jobs by identifying individuals with
disabilities who possess the essantlal
skills and qualities that will add

value to your business.

We also provide employees the
appropriate level of support on the
job — at no cost to the employer.

For more information,

please contact:

Sascha Baello

v cwsi@vfes. net
484.320.3240

5 Station Avenue, Berwyn, PA 19312
customizedworkforcesolutions.net

EARTH
ENGINEERING

INCORPORATED
Geotechnical Engineers & Geologists

Frgd e ol

Subsurface Investigations  Construction Inspection and

Geotechnical Design & Analysis Clean Fill Testing
Stormwater Infiltration Testing -

l.abm:alnw Eallai_'l-'entliqg;
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REGIONAL CHAMBER ROUNDUP

PLEASE SEE PAGES 33-42 FOR THE TRICOUNTY AREA CHAMBER OF COMMERCE NEWS AND INFORMATION SECTION IN THIS ISSUE.

PERKIOMEN VALLEY CHAMBER OF COMMERCE
351 E. Main Street, Collegeville, PA 19426 e 610.489.6660 ® info@PVchamber.net ® www.PVchamber.net

Welcome to the Perkiomen Valley Chamber of Commerce!

|:|. CCreating opportunities for members to connect with business professionals, mentors, and potential customers, the Chamber helps mem-
bers improve business and create a thriving community for themselves and their employees in which to live, work, learn and play. We can
help grow YOUR customer base in Collegeville, Limerick, Lower Frederick, Lower Providence, Perkiomen, Skippack, Schwenksville and Trappe.
For more information, contact Executive Director, Renee Blomstrom, 610.489.6660, renee@PVchamber.net. OR, visit: www.PVchamber.net.
Don’t miss Chamber events, member news, special offers and more...

info@pvchamber.net to receive weekly enews!

Like us on Facebook @PerkValleyChamber and Email

WeLcomE New PV
CHAMBER MEMBERS!

e Club Pilates of Collegeville — Carla Olivia -
222 East Main Street, Collegeville, PA 19426;
(484) 284-8004 www.clubpilates.com

e Rick Sheppard Realtor - Rick Sheppard -
1425 S. Collegeville Road, Collegeville, PA 19426;
(610) 864-9872 www.searchsepahomes.com

Visit the Chamber’s online dlirectory
for a complete list of members

UpcomING EVENTS

Visit the PV Chamber Website www.PVchamber.net for complete list of upcoming events, registration links and details.

October 19, 2017 -
Mixer at The Victory Bank

Welcome to the Victory Bank...custom built to be dif-
ferent! Join us for an elegant business card exchange at
the stunning Victory Bank. This mixer will feature musical
entertainment, networking, and great food. There’s
always a large gathering at The Victory Bank
Mixers. . .bring plenty of business cards to hand out and
one for the raffle drawing!

The Victory Bank, 548 N. Lewis Road, Limerick
5:00-7:00p.m.; Members: FREE; Nonmembers $10

Call 610-489-6660 or emai
| info@PVchamber.net to register.

October 25, 2017 -

New Member Orientation
sponsored by:
Wednesday, October 25th,
rp- 8:30am - 9:30am at the
CMEII#:E.'_’ PVCC office, 351 E. Main

Street, Collegeville.

New members, prospects and members... join us
for an informational session to learn how to maximize
your Chamber membership and meet Board and
Ambassador representatives!  FREE Event; Pre-registra-
tion is required. More details, contact Renee Blomstrom
at 610-489-6660 or email renee@PVchamber.net.
Register online www.PVchamber.net

October 25, 2017 -
PV MEN Networking Happy Hour

Gentlemen...join Committee Chair, Kip Bilo and fellow
members and guests at PV MEN Networking Night at
DaVinci’s Pub! Unwind, network, and share in good
company! Cost: $15 pre-registered, $20 at-door covers
cost of appetizers. Cash bar. RSVP: 610-489-6660 or
email info@pvchamber.net renee@PVchamber.net.
Register online www.PVchamber.net

October 26, 2017 -

Business Owner Roundtable
The PV Chamber welcomes business owners and
key decision makers to participate Business Owner
Roundtables. Each monthly session facilitates peer-to-
peer discussions that drive solutions for important busi-
ness issue.
Limited to 18 attendees, PVCC members-only. Cost: $25.

Spring Ford Country Club, 48 Country Club Road,

Royersford. Time: 11:30 a.m. - 1 p.m.
Expo @ Pfizer Details &

&
Registration:

https:/perkiomenvalleychamber.org/event/
pfizer-business-expo/

October 11 -
PV Chamber Business

The 2017 Online Savings Book will be unveiled at our
Annual Pfizer Business Expo on October 11th.  The book
can be viewed on www.PVChambernet beginning
October 12th.  For more information contact the
Chamber office at 610-489-6660.

December 13, 2017 -

ANNUAL
HOLIDAY
PARTY

Join us in celebration and
gratitude PVCC Honors our
Community Leaders!

Two-Hour reception includes delicious stationed
and butlered hors d'ouevres, open bar (house
wines/domestic beers & soda) and Dessert. Silent
Auction Baskets, Raffles, Music, Networking
& Exhibitors Showcase!

Spring Ford Country Club , 48 Country Club
Road, Royersford

December 13, 2017

5:00p.m. — 7:00p.m.

Individual Tickets - $35pp for PV Chamber
member/Spouse; $50 for non-members

Sponsorship Levels from $250 to $1,100; visit

PV Stars 2018 -
Nominate Today!

The 4th Annual PV Stars Gala will honor outstanding busi-
nesses and community stewards for their commitment to
enhancing the Perkiomen Valley Region. This event brings
together leaders from Montgomery, North East Chester and
Southern Berks Counties for an evening of celebration and
acknowledgement. Nominate your favorite Business, Individual
or Non-Profit today! Winners will be recognized in the below
categories at RiverCrest Golf Club & Preserve in February 2018!

Categories to be awarded: Local Business of the Year e Large Business of the Year  Business Star
of the Year ® Emerging Business of the Year ® Non-Profit of the Year Chamber e Member of the Year
e Humanitarian of the Year

Nomination form can be found at: www.PVChamber.net

Post EVENT

September 14, 2017 -

Business Expo
at Dow
showcases
PV Chamber
businesses and
Dow Networks

Special thanks to our event
volunteers: Dave Maris, Marco
Motors; Scott Haley, Route 422
Business Advisor, \Warren Levy,
Jr, Lazer Limo; Kim Knoll, Daily
Bread Community Food Pantry;
Betty Jane Kutz, BJ Custom
Interiors;  Joe  Bergquist,
Harleysville Bank and Bob
Clark, Interface Financial Group
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SPRING-FORD CHAMBER OF COMMERCE

Building a Better Community Through Business
¢ 313 Ridge Pike, 2nd Floor, Limerick, PA 19468 ¢ 610.489.7200

\SF

SRR LORD

The Spring-Ford Chamber of Commerce is a community-focused business advo-
cate. We strive to help our member businesses grow while improving the com-
munity in which we all live and work.

The Chamber consists of local businesses whose main objective is to run a suc-
cessful business. We are a great resource for members, not only because we

offer the opportunity to network and brainstorm with fellow members, but also to have exposure to the local
community, your customer, through our continued involvement in community events and charitable endeavors.
Visit www.springfordchamber.com for Chamber Events, Press Releases, Online Newsletters and more!

WeLcome OurR NEwWEST MIEMBERS

¢ Anytime Fitness, Collegeville e Center for Nutritional Healing, LLC

UrcomING EVENTS

To register for any of the Chamber events please go to www.springfordchamber.com

October 3 -
Network Before Work
Lindt Chocolate
Philadelphia Premium Outlets
18 Lightcap Road Suite 1029, Pottstown
8:00 a.m. to 9:30 a.m.

October 12 - Chamber Luncheon:

State of Local Education

Western Montgomery Career & Technical
Center

77 Gratersford Road, Royersford
11:30 a.m. to 1:00 p.m.
$25 for Members/$35 for Non-Members

October 19 - Shark Think Tank
Copperfield Inn at Lakeside
594 W. Ridge Pike, Limerick
11:30 a.m. to 1:00 p.m.
Business owners only*

October 24 -
Chamber Workshop:

Your Local Search Tune Up

In this hands-on lab, you'll get a chance to
evaluate your organization’s online presence.
Are customers finding you when they ask questions,
are looking for a local resource, or are ready to buy?

Find out how you stack up against best practices and
take immediate steps to improve your online presence.

Productivity Pointe
152 East High Street Suite 440, Pottstown
9:00 a.m. to 11:30 a.m.
$25

November 2 - Chamber Mixer
and Grand Opening
Center for Nutritional Healing

567 Church St., Royersford
5:00 p.m. to 7:00 p.m.

November 7 -
Chamber Mixer
Pinot’s Palette
121 Market Street Suite 5a, Collegeville
5:00 p.m. to 7:00 p.m.

November 9 - Chamber
Luncheon: Business Insurance
Spring-Ford Country Club
48 Country Club Road, Royersford
11:30 a.m. to 1:00 p.m.
$25 for Members/$35 for Non-Members

November 14 -
Network Before Work
Harleysville Bank
1889 East Ridge Pike, Royersford
8:00 a.m. to 9:30 a.m.

November 16 -
Shark Think Tank
Copperfield Inn at Lakeside
594 W. Ridge Pike, Limerick
11:30 a.m. to 1:00 p.m.
Business owners only*

NEW Hands-On Workshop
Tuesday, October 24th 9am - 11:30am

Delos Incorporated and the Spring-Ford Chamber will be collaboratively hosting a hands-on workshop intitled
Your Local Search Tune Up. Bring your laptops and and be ready to put those best practices into use.
Workshop attendees will work out with an improved online presence. The cost of the workshop is $25.00
per person for chamber members and $35.00 for non-members and will be hosted by Productivity Pointe,
152 East High Street, Suite 440, Pottstown. Registration can be found on the Spring-Ford Chamber website.

Spring-Ford Notes

e Thank you to Westfield 41 for hosting a mixer on September
12th. The mixer was well attended and a good time was had
by all who came.

e A big thank you to all the lovely ladies that came out to Painting with a Twist in late August for our
WIN Ladies Night Out

i

Thank you to Tim Elbertson, Montgomery County Emergency Services Outreach Coordinator for addressing
the Spring-Ford Chamber on Thursday, September 14th. This timely topic helped the chamber members make
adjustements to their emergency plans.

Same the date for our holiday mixer on Wednesday, December 20th, hosted by Cutillo’s Restaurant from 5pm
—7pm, free food and cash bar.

The Spring-Ford Chamber of Commerce and the Limerick Fire Department will be hosting a blood drive in
November. Dates will be shortly. Check the Spring-Ford Chamber website for the most up to date information.

To register for any of the Chamber events please go to www.springfordchamber.com
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Congratulations to TCACC on your 90th Anniversary!

YUCHA

MEDICAL PAIN MANAGEMENT &
CHIROPRACTIC REHABILITATION

= Medical Pain Managememnt
= Jaint & Muscle Pain Injections

Pain Management

= PRP Therapy
- Durable Medical Equipment

- Low Back and Meck Braces
= In-House Pharmacy
= Medical Weight Loss

~Lose up to 30Ib in 30 Days!~

- Food Sensitivity and Allergy Testing
- Chiropractic
- 3pinal Decompression
= PhysioTherapy | Massage Therapy
- Exercize Rehabilitation
= Nutritional Counsaling

Yucha Medical Pain Management & Chiropractic Rehabilitation
435 W. Cedarville Road, Pottstown, PA 19465
Tel 610.326.2T706

Small-Agency
H H Attendion

CISICK [ NESTER

INSURANCE & FINANCIAL SERVICES

We are the only integrative pain
management clinic in the region that
offers services from a medical doctor,
physician assistant and chiropractors!

WE GET YOU BETTER
FASTER

*NO LONG-TERM
TREATMENT PLANS*

*MASSAGE COVERED
BY INSURANCE*

*AT-HOME EQUIPMENT
COVERED BT INSURANCE*

CALL US TODAY!
610-326-2706

WWW.YUCHAMEDICALCHIRO.COM

Full Service Insurance Brokers
« Employee / Group Benefits
* Health Insurance

e Life Insurance

* Disability

* Vision

e Dental
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* Long Term Care
« Medicare Supplements

Connecting you with Financial Freedom!

cisickandnester.com =

g “Like™ us on Facebook




