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CONNECT TO
EXPERT FAMILY CARE _

Access a convenient practice location near you.

Tower Health Medical Group offers high-guality, convenient primary care services across
Chester County and Montgomery County, You and your family have access to 28 board

certified physicians at 14 locations, offering same-day appointments and free parking. We
offer telehealth, virtual care, and in-office visits, in a clean and safe practice environment.

Reach your haalthiest with our wide range of services:

* Child/Adolescent Health * lliness and Injury Care
* Chronic Conditions * Screenings and Tests
* Disease Prevention * Women's Health

* Geriatric Medicine * And More

Find a physician today
TowerHealth.org/
THMGFamilyMedicine
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Tower Health i

| Medical Group

Tower Health Medical Group Primary Care Locations

Auduben | Collegeville | Douglassville | Downingtewn | Exton | Kennett Square

Lirmerick | Owtord | Phoenixwille | Pottstown | Wast Growe
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BUSINESS SPOTLIGHT

DIAMOND CREDIT UNION
BUSINESS SERVICES DIVISION

Helping Local Businesses Succeed

Small businesses are a vital
part of our local economy.
Diamond Credit Union, head-
quartered in Pottstown and
serving Berks, Chester, and
Montgomery counties, is also
a local small business and
understands the opportu-
nities, as well as the unique
challenges, associated with
running a small business,
especially in the wake of the
COVID-19 pandemic.

Diamond knows that when local
businesses succeed, our community
thrives so they developed key busi-
ness services to help owners focus on
growing their business. Custom
products included commercial real
estate financing, small business
loans, and business lines of credit,
specifically designed for small - and
mid-sized businesses - with features,
benefits, and convenience unmatched
by other institutions, such as local
decision-making, flexible loan terms,
competitive interest rates, no appli-
cation fee, and prompt, efficient
customer service by a dedicated team
of professionals.

Commercial Real Estate Lending
is a key element for many small
businesses and the needs can be very
diverse. By offering a variety of loan
terms and options, this allows busi-
nesses to seek specific loans to meet

o .
<__>Diamond

BUSINESS SERVICES

r.-

YOUR LOCAL LENDING TEAM (I to r): Karen Hess, Business Services Lending Associate;

Lori Levengood, Sr.VP/Chief Lending Officer; Phil Fry, Business Services Manager; John Faust,
President/CEO; and Paul Yacobowsky, Director of Sales.

the distinct needs of the property
being purchased. Keep in mind that
the kind of commercial loan being
sought could make the qualification
process more stringent. This is where
the Diamond Business Lending pro-
fessionals can help you pursue the
best solution for your commercial
lending needs.

If you are a small business owner
who is interested in a commercial
loan, Diamond recommends first

having a conversation to discuss your
plans and goals. From there, together
you and the Lending Team would
discuss the options available and
what information would be required
for an application.

The Diamond Credit Union Busi-
ness Services experts want to hear
from you. They can help you define
ways to achieve your business goals
and provide support for ongoing
success.

Diamond Business Services Division:

610-326-5490, ext. 2123
https://diamondcu.org/business/services/

Headquarters located at 1600 Medical Drive,
Pottstown, PA 19464. Branches located in
Boyertown, Exeter, Muhlenberg, Pottstown,
Royersford, and Wyomissing.

Diamond Credit Union is the 15th largest
credit union in Pennsylvania and is headquar-
tered in Pottstown, Pa., with six additional
offices. Diamond serves Berks County and the
Tri-County Region and holds over $700 million
in assets with over 64,000 members. For more
information about Diamond Credit Union,
please visit diamondcu.org.

Equal Opportunity Lender // Federally insured by NCUA
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Personal Care and Memory Care has provided award-winning senior

care for its residents and seniors in the tri-county area — for 20 years!

26-28 49 coviD 19 and
Browse the Marketplace Business Interruption

to grow your business, Insurance for Small and
network, and keep your Medium Businesses and
money local. Nonprofit Organizations

Visit 422bizmag.com for...

e Our Current Issue Online
¢ Archives with Hundreds of Useful Articles
e Video Interviews e Advertiser Links
e Federal, State, County & Local Resource Links

Follow us on Linkedin

at: linkedin.com/company/macnificent-pages-route-422-business-advisor

Like us on Facebook

at: facebook.com/422BusinessAdvisor
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With The Living Balance Sheet’, our clients see for the first time what they have in one
place and how all of their financial pieces fit together. Let our time-tested process guide
you towards a future of clarity, confidence and security.

To learn more, call Jeffrey Bingham, CFP® CLU®, CASL® at 484-509-0064, or email
jeffrey.bingham@ffgadvisors.com.

Jeffrey Bingham

CFP*, CLU®, CASL®
Financial Representative FIRST FINANCIAL

First Financial Group GROUP
1290 Broadcasting Road AUTHORIZED USER OF

Suitel 22 =
Wyornissing, PA 19610 == The Living
s Balance Sheet

The Living Balance Sheet” and The Living Balance Sheet” Logo are registered service marks of The Guardian Life Insurance Company of
America (Guardian), Mew York, NY. & Copyright 2005-2020 Guardian

Registered Representative and Financial Advisor of Park Avenue Securities LLE (PAS] 7101 Wisconsin Avenue EXE PLZ [, SUITE 202 HUNT
VALLEY MD, 21031 productsfservices and advisory services are offered through PAS, a registered broker/dealer and investment advisor.
Financial Representative, The Guardian Life Insurance Company of America® New York, NY (Guardian). PAS is a wholly owned subsidiary of
Guardian, This firm is not an affiliate or subsidiary of PAS or Guardian,

|PAS s a member FINRA, SIPC|
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By Kathy Hunt

estled at the end of a leafy side

street in historic Boyertown,

Pennsylvania, Chestnut Knoll

Personal Care and Memory Care
has provided award-winning senior care for
20 years. Since opening in September 2000,
it has strived to meet the needs not only of its
residents but also of seniors in the tri-county
area through its home care services.

“We want to have a positive impact in the community
and stay very attuned to its needs. We pride ourselves on
being a community resource and on giving back to the
community,” said Shawn Barndt, executive director and
one of the founding team members at the privately run,
119-resident facility.

Serving the greater community

Among the ways that Chestnut Knoll supports the
region is through its preventive health care clinics. Open
to the public, these clinics offer such services as blood
pressure and balance screenings. They present informa-
tional sessions that cover a range of issues, including
diabetes education and AARP driver recertification. The
clinics are held on-site and at convenient, remote locations
such as the Coventry Mall in Pottstown.

Jodie Daniels

“As a team, we identify what the
need is or what we, as experts in
the field of geriatric care, we see
upcoming needs in the community.
We then present the information
ahead of the curve, so to speak, so
that people are informed and pre-
pared,” said Jodie Daniels, director of
community relations and assistant
executive director at Chestnut Knoll.

PHOTOS ON THIS PAGE BY STYLISH IMAGES
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To further equip people for those
inevitable life changes, Chestnut Knoll
hosts educational seminars on such
topics as Veterans Affairs (VA) benefits.
It runs education and support groups for
community members caring for an aging
loved one or coping with the diagnoses
of Alzheimer’s or Parkinson’s disease.
It also sponsors a Parkinson’s education
and exercise group. Confidential advice
from a certified senior advisor is avail-
able. All of these services are free for the
outside community.

In addition to acting as an educational
resource, Chestnut Knoll's staff and
residents maintain a supportive pres-
ence in the region. They hold sidewalk
sales, deliver Meals on Wheels and join
in the Alzheimer’s Association’s “Walk
to End Alzheimer’s.” They fundraise for
the Boyertown Community Library,
Boyertown Area Multi-Service and
Boyertown Area Fire and Rescue, just to
name a few.

Another fun and enriching way that
seniors stay involved is by spending time
with local youths and participating in
Gilbertsville Elementary School’s yearly

Grandparent/Grandfriend Day. At this
event, residents serve as “grandfriends”
to children without grandparents. Thanks
to this willingness to step in, the students
can attend the school event with a new,
older friend.

It isn’t “all work and no play” at
Chestnut Knoll. The facility arranges free
transportation for such leisure outings as
the Oley Valley Community Fair and
Longwood Gardens in Kennett Square.
Residents frequent local shops, eat out
and go on walks. They take trips to such
historic sites and museums as Valley
Forge National Park and the Boyertown
Museum of Historic Vehicles. Open to
the public, Chestnut Knoll's complimen-
tary excursions fill up quickly.

“We work hard to keep residents
engaged. In fact, some are even more
engaged than when they resided at
home,” Barndt said.

With the advent of COVID-19, Chest-
nut Knoll continues to adapt to best
serve the senior population. “We've
been staying educated about the new
coronavirus. We constantly communi-

cate with our teams on all three shifts,
providing round-the-clock education to
all of the staff, residents and families.
Education and communication are
key,” Daniels said.

Barndt added that Chestnut Knoll
has been highly diligent and follows all

guidelines issued by the Department of
Health and Centers for Disease Control
and Prevention (CDC). As a result, they
have had no cases of COVID-19 within
the facility.

(Continued on page 8)
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(Continued from page 7)
Staying active They, too, aid in this whole model
. . approach, helping residents to remain as
with the FOX Optlmal active and independent as possible.
Living Program Chestnut Knoll’s clients range in age

Seniors stay physically active with
exercise programs created in conjunc-
tion with FOX Rehabilitation. In 2012
Chestnut Knoll partnered and assisted
in creating the FOX Optimal Living
(FOL) Program. This individualized,
evidence-based program considers each
person’s physical strengths and weak-
nesses and structures therapeutic exer-
cises around them. Held in either group
or one-on-one settings, its classes aim
to improve the residents’ endurance,
flexibility, strength and balance. The
courses also support daily function and
reduce the risk of injuries.

Through FOX Optimal Living, resi-
dents have the option of receiving 150
minutes of moderate physical activity
each week. This applies not only to those
living in Personal Care and Memory Care
but also to individuals on short-term
respite stays. The latter are people who
have been discharged from a hospital or
rehabilitation center but still require assis-
tance to reach their maximum potential.

Once participants have achieved their
therapeutic goals, they transition into a
wellness program. Led by a certified ex-
ercise physiologist, the program’s classes
enable people to maintain an exercise
schedule and sustain their physical gains.

“Chestnut Knoll's FOX Optimal
Living is a unique rehab program and a
totally different model of therapy in
personal care. Through it, we have the re-
sources, expertise and clinicians to work
with our residents to reach their highest
level of function. It is something that takes
time and consistency,” Daniels said.

Along with a full-time physiologist,
Chestnut Knoll has two physical thera-
pists, two occupational therapists and a
speech and language pathologist on site.

from 49 to 103. Because the Optimal
Living program is individualized, it can
be altered to benefit people of any age.

A Positive Approach

to Memory Care

The practice of considering the whole
person applies to every aspect of life at
Chestnut Knoll. This is particularly true in
its engaging and secure memory care
neighborhood. Residents with memory
loss, dementia and Alzheimer’s disease re-
ceive structured, individualized care that
emphasizes their strengths and skills.
Chestnut Knoll's Memory Care Neighbor-
hood offers ongoing, specialized training
in Teepa Snow’s Positive Approach to
Care, which provides caregivers the
opportunity to enhance residents’ lives.
The highly structured, secure environment
is designed to promote independence, so-
cialization and quality of life while main-
taining residents” self-worth. Included in
the programming are art, music and
pet therapy, and participation in the FOX
Optimal Living therapy program.

Providing care at home

As supportive and stimulating as life at
Chestnut Knoll may be, not every older
adult wants, or needs, to move to a
personal care residence. Sometimes all
that a person requires is a bit of assistance
with daily tasks. If they can receive this
hands-on help, they may continue to live
in and enjoy the comfort of their own
home. This is the motivation behind
Chestnut Knoll At Home Services.
Created in 2003, it gives aging adults and
their family members direct support,
education, and, ultimately, peace of mind
about remaining at home.

(Continued on page 10)
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Your Next Medical Office
Should Be Here!

Join Your Fellow Health Care Professionals
At Sunnybrook Village Business Campus -
Just 1/2 Mile From Pottstown Hospital.

BETTER LOCATION! .
® Just off Route 422, minutes from Routes 298100 j '

® Lacated on High Street at a signalized intersection
® PART bus stop on site

BETTER 5PACE!

m First floor offices from 900 to 3,000 sa.ft.

® Individual suite entrances with 2477 ADA access
® Modern, open floorplans for maximum flexibility and efficiency
B Suites ready for cocupancy or customized to your needs
® Tenant cantrolled heating/coaling

BETTER AMENITIES!

® Award-winning business campus with 100,000 sq. ft.
of offices, stores and restaurants

® Day care, park and and walking trail on site
® Building and suite signage
® Abundant free front-door parking

N

g

A
y =y
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- SQUNNYBROOK

| - . HLLAGE
2151 E. High Street (Ridge Pike) at ; BUSINESS CAMPUS

Heritage Drive, Lower Pattsgrove, PA 19464

Contact Matt Katzen at 215-416-2671 or mkatzen@aleasinginfo.biz
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The “NEW" normal in
Benefit communication

We have several methods
of communication;

Phone, Online and
Employes Navigator
and others...

Call with a Date & Time in mind
{20 minute Zoom meeting)

Call Betsy Brooks al
610-373-2000 option 301

R&B

Inaurance Services, LOC.

NORIH MONTCO
TEGHNIC!

Hpprenticeship [ Certificate / Skill-Based Programs

Commercial Drivers License Training
Certified Third-Party CDL Testing Center

Furniture and Cabinet Making

Drivers Education and Behind-the-Wheel
Training for Youth

CovER

STORY

(Continued from page 8)

“Home care started as a way to meet
the needs of older people in tiny
communities not being served
by other agencies and coun-
ties. We'd say, ‘Your mom
lives by herself in Bech-
telsville? We have a worker
who lives in Bechtelsville.
Would you want her to swing
by and check on your mom?’
That's how it began. We saw a
need,”Barndt said.

Licensed by the Pennsylva-

nia Department of Health, Chestnut
Knoll At Home Services covers Berks,
Chester and Montgomery counties.
It employs 100 staff and caregivers, all
of whom are trained, bonded and
insured. Certified in CPR and first aid,
caregivers assist with bathing and
hygiene, meal preparation and deliv-
ery, medication monitoring, light
housekeeping, laundry and personal
grooming. They transport clients to
appointments, run errands and shop for
them. They also offer companionship,
which is immensely important, espe-
cially now, during the pandemic.

DWHNER - DPERATED

Linda Detwiler

Our caregivers learn about
people. They put themselves
in the persons’ shoes and
treat them as theyd like to
be treated. They're empa-
thetic. We always say, “You

can teach skills, but you
can't teach heart. You can’t

teach someone to care,’

said Linda Detwiler, who oversees
Chestnut Knoll At Home Services.

In addition to direct care, Chestnut
Knoll At Home Services offers case
management and daily wellness calls.
It also has behavior management and
family education for those with
Alzheimer’s disease.

“We are a private agency. We are not
a franchise. I stress that because we
customize our care based on need and
work with families to reduce stressors
for both the family caregivers and the
aging loved one.” Detwiler said.

48 YEARS IN BUSINESS!

EMBODY'S SUNOCO SERVICE STATION
1435 E. High Street, Pottstown, PA 19464

Only Full Service Station in the Area!

Phone (610) 326-2250 Fax (610) 326-0132
embodyssunoco.com

« STATE INSPECTION + GENERAL REPAIRS
+ AIR-CONDITIONING SERVICE  + PA EMISSIONS TESTING
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Success starts

from within

During the past two decades, Chest-
nut Knoll has won numerous awards
for its exemplary service to its residents
and the community. Earlier this year it
was named a “Caring Super Star of
2020” for service excellence in senior
living by Caring.com. The go-to website
for evaluating senior care options,
Caring.com selected 59 nationwide
Caring Super Stars of 2020.

Barndt attributed this success to the
employees. “We have a great respect and
gratitude for the people who work here.
We're only as good as our team. Without
them, we don’thave a program,” she said.

The approximately 100-member staff
comes from a variety of backgrounds and
interests. Some have embarked on new,
meaningful careers in long-term care.
Others possess a long history in the pro-
fession. All attend new hire and annual
in-house trainings to stay up-to-date on
the best practices in senior care.

Having trained, educated staff is one
of Chestnut Knoll's strengths. So, too, is
the longevity of its staff members and
their familiarity with their clients. “Many
staff have been with us for the full
20 years. So, although we have college

kids and part-timers who use us as a
stepping-stone in their careers, the major-
ity of our staff stay,” Barndt said.

She noted that in October 2019 Chest-
nut Knoll recognized 40 employees for at
least 10 years of service. Out of those
40 individuals, 36 had worked for 11 or
more years at Chestnut Knoll. The group
was honored at the annual President’s
Club luncheon at the Bally Inn.

“If you believe in what you do and
you have people who believe in the same
things, you'll build a strong community,”
Barndt said.

For more information regarding
Chestnut Knoll Personal Care,
Memory Care and At Home Services,
contact Jodie Daniels, executive
director and certified senior advisor,
at 610.473.8066 or
jdaniels@chestnutknoll.com, and

please visit www.chestnutknoll.com.

KNOLL

Personal Care, Memory Care
and At Home Services

Serving Berks County Since 1978
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BERKS COUNTY BACK TO BUSINESS

Berks County Commissioners, GRCA
Launch Rebuild Berks Recovery Plan

As Berks County reopens, resources and information will be made available.

The Berks County Commissioners and Greater Read-
ing Chamber Alliance have joined forces to launch
“Rebuild Berks —Keep Business Local. Watch Berks
Thrive.”

The partnership between GRCA and the Berks County
Commissioners — Christian Y. Leinbach, Kevin S. Barn-
hardt, and Michael S. Rivera — will help every Berks
County resident and local business owner access the re-
sources they need to succeed as the region reopens follow-
ing the economic shutdown from the COVID-19 pandemic.

“Reopening and recovering safely following COVID-
19 requires a team effort and we are pleased to announce
our partnership with the Berks County Commissioners
during our Rebuild Berks plan,” said GRCA'’s President
and CEO Jim Gerlach. “While the pandemic has brought
many unexpected challenges and hardships to our com-
munity members and small businesses, we are prepared
to rise from this experience stronger and more united. To-
gether, we are greater.”

The Greater Reading Chamber Alliance (GRCA) is a
501(c)(3) with a mission to connect businesses with the re-
sources that allow them to become bigger, better, and

BERKS
COUNTY

PROUD.

#RebuildBerks

REBUILD
BERKS

more efficient and the Berks County Commissioners con-
stitute the chief governing body of the County.

“We can all do our part in acting together to ensure the
successful reopening of the county that we call our home,”
said Berks County Commissioners Chair Christian
Leinbach. “When we all work together, big things
happen and we are excited to see what our partnership
with GRCA on the Rebuild Berks initiative will bring.”

The Berks County Commissioners and GRCA recog-
nize that there is a need for consumers and businesses to
shop local and source from local suppliers and manufac-
turers in order to help Berks County thrive. With the
launch of the Rebuild Berks initiative, information and
resources will be readily available for those seeking to
support local, enroll their employees in safety trainings,
and continue to protect the health and safety of those in
the community.

For further information, please contact Stephanie
Weaver, Public Relations Officer, at sweaver@countyof-
berks.com or 610.816.1242, or Leah Fassnacht, Director of
Communications & Marketing, at Ifassnacht@greater-
reading.org or 610.898.7780.
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Wolf Run Landscapes
and Nursery

Wolf Run Landscapes specializes in landscape design
and installation, using mostly native plants in the landscape
to help stabilize the loss of our biodiversity and sustain
green naturalized areas. Services provided include tree
health care, proper pruning and removal of trees and
shrubs, natural lawn care services from new to renovation,
hardscapes — natural stone walls and walks, gravel paths,
paver patios and walks, as well as water gardens and
ponds. Their focus is the enhancement of nature’s definitive
spaces — creating a refreshing, bold look for their clients!

Owner/president Mark Priebe began
the company in 1995, and 25 years later,
Wolf Run Nursery continues to grow.
The hardscape installation department
now includes natural pavers and
blocks, along with natural stone prod-
ucts. Tree care was improved with
proper pruning and tree removals done by certified
arborists. The New American Garden movement has
been embraced, with the help of garden designer Paul
VanMeter of local fame. The movement entails less lawn,
large sweeps of grasses and perennials along with trees
and shrubbery. This helps with all types of biodiversity,
which is a healthy plus for all of us!

(Continued on page 14)

WoLLRUN &
lanoscapes

C1O-77.0- 5717
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« Matural lawn care services from new bo renovation,
* Proper pruning and removal of trees and shrubs.

* Hardecapes - natural stome walls and walks, gravel paths, paver patios.
« Weter gardens and ponds.

Brought to yvou by the Berks County Commissicners in

partnership with the Creater Reading Chamber Alliance. amail: wolfrun@pid.net

29 Klapperthal Road, Reading. PA 19606

O
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The 2101 Centre Avenue branch has relocated
to 4245 North 5th Street in Muhlenberg

as of September 8, 2020.

VISIONS

FEDERAL CREDIT UNION

visionsfcu.org

Federally insurad by MCLUA,
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BERKS COUNTY BACK TO BUSINESS

(Continued from page 12)

Landscape design is now aided with the newest land-
scape software. Wolf Run will continue to advocate less
lawn and more plants in the landscape garden. In terms of
pest control, Priebe has developed techniques and meth-
ods for controlling the most pervasive species, including
the Emerald Ash Borer and the Spotted Lanternfly. “If
Alianthus trees (Alianthus altissma or “Tree of Heaven”)
are on your property, you really should get them taken
care of, to decrease the chance of getting the insect in vast
numbers,” Priebe explains. He offers a special formulation
to treat for Spotted Lanternfly. “What we do is put a band
on trees. We put the sticky tape on them. If you really care
about your trees, you have to treat them with only systemic
insecticides,” he said. “I'm a Master Naturalist by training.
Once you learn about the earth in detail, you bring out
your theories. We've been taking this country apart with
very little regard for putting it back together. My eighth-
grade teacher taught us that in our lifetime, we'll run out
of resources. Hearing that from an adult, it stuck with me,”
he said.

At a time when we face tree and plant numbers decreas-
ing, along with animals and insects in our natural world,
we must help by naturalizing our own landscapes and
gardens, for this will be the last stand. The time for action
isnow!

For additional information, please call 610.779.5717
or email: wolfrun@ptd.net, and please visit www.wol-
frunlandscapes.com. Wolf Run Landscapes is located at
29 Klapperthal Road, Reading. PA 10610.

————
85 South Walnut Strect
Boyertown, P4 19512
[610] 367-2090

wWiww. boye rtownmuseu m.org

Meister-Cox Architects, PC

Meister-Cox Architects, PC has provided architectural
services for over 45 years. Our firm is registered in ten states
across the US and has provided designs for projects in the
Caribbean. Our main practice encompasses the Mid-Atlantic
& Northeast region of the Unites States. Our diverse portfolio
includes renovations projects, adaptive reuse, hospitality de-
sign, corporate complexes, retail, industrial, office buildings,
elderly housing, multi-family, churches, and custom homes.

A proven leader in the field of hospitality, we have
designed over 50 hotels including, independent & high-end
boutique hotels. We are part of InterContinental Hotel
Groups preferred Architects list.

Today’s building codes, regulations, construction &
permitting processes are overwhelming. Clients benefit from
our knowledge & experience to easily move through the
building code process and save time & money. Architectural
design should be affordable to everyone; we tailor services to
the needs of the client to achieve a balance of design & budget.
The design should be as individual as each client.

Our LEED-accredited staff encourages sustainable design,
the use of renewable energy, and rapidly renewable building
materials, to create buildings that will reduce depletion of nat-
ural resources, preserve our world for future generations, and
provide benefits for its inhabitants. We utilize the latest tech-
nology in building design, and analysis, to help our clients
make informed decisions early in the design process.

For additional information, please call 610.375.1331 and
visit www.meisterarchitects.com.

Riverfront Federal
Credit Union Launches
New Video Banking Service

Riverfront Federal Credit Union has launched Riverfront
Live, a live video chat service, that will be available in
branch and, coming soon, can be accessed using a laptop
or mobile device. This new service will allow members to
bank face-to-face at a safe distance with a Riverfront service
representative in real time from anywhere. Members will
be able to open accounts, add new services, apply for a loan
or mortgage, set up automatic payments and much more.

Riverfront Federal Credit Union implemented the River-
front Live service to give its members an improved and in-
teractive user experience with access to immediate
personalized assistance with their banking needs from the
branch, home or office. The new video banking platform is
one of several initiatives Riverfront has implemented to better
serve its members’ financial needs and maintain connectivity
during periods of in-person banking restrictions. Moving for-
ward, the technology will be integral in working with our
members from wherever they find it most convenient!

Founded in 1948 as RDG Reading Federal Credit Union,
Riverfront Federal Credit Union is a member-owned finan-
cial cooperative open to anyone who lives, works, worships,
or attends school in Berks County, Pa. or is a legal entity
doing business in Berks County. Our primary objectives are
to improve the financial position of each member and make
a difference in our neighborhoods.

Open ®:3Dam-4pm Monday through Saturday.
Closed Sundays and Major Holidays,

- Admiission: 310 Aduits, 39 Senior Citizens/AAA Members
' Ages 15 & Under are FREE

PR

O diverse sortfalie incudes ranmalons projects, adaplia repse, haspiaily desgn
corperake Canpkeees, relal induesingl buidngs, oice SuldEngs, ekdedy housiong, muk-lamik
chirthes, and custom homes, & proven keader in e S o hosplaliy, we have designed
aver 8 hotees induding, indeperdant & high-end bautiqua hobels. Wa ane part o
ImterGanlingntal Hotel Grouo's Frefemed drotiecs fist

610.375.1231 » www.meisterarchitects.com
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We Help Keep
Your Business

MOVING

with low-rate loans on new or
used commercial vehicles.

Riverfront Federal Credit Union offers:

* Loan terms up to 34 months

* Low monthly principal and interest payments

* Quick approval process

Contact one of our Business Lending representatives today to discover
howw Biverfront can put vour business onthe path to finandal success,

,‘lh A iverfront 800-451-3477

\ FEDERAL CREDIT UNION
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RiverfrontFCU.org
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Meg’s Quilted Memories —
Stitching Together Your Life Story

Meg’s Quilted Memories, in Exeter, is
celebrating its 8th year in business as Berks
County’s place for t-shirt and memory
quilts. Owner, Maribeth

special time that I wanted to capture. He
still has the quilt to this day.”

Meg's Quilted Memories does more
than just t-shirt quilts,

Gardella says their suc-
cess has been due to
“providing  excellent
customer service and
customization to make
your quilt as unique as
you are.”

She explains; “We all
have so many t-shirts
from places we've vis-
ited, jobs we've worked
at and concerts we may have attended.
Kids in school get shirts from sporting
events and clubs. These all represent times
in our lives and happy memories. For
many, we hold onto those shirts for years
even if theyre faded and worn. It's hard
to throw them out but what do you do
when you have so many and can’t wear
them anymore?”

“The idea for t-shirt quilts started years
ago when my oldest son was small. He
looked so cute in his t-shirts I knew I
wanted to save all those shirts and give
him a gift of his childhood. It was such a

they also do t-shirt pil-
lows to complement any
quilt. “We design with
you in mind and, as the
customer, you are in-
volved as well. You'll see
a picture of the quilt be-
fore we sew anything.
We don’t sew until
you're happy with what
you see.” She goes on,
“We also involve the customer in the fab-
ric selection and we can get in specialty
fabrics if someone wants something dif-
ferent from what we have in stock. “

In addition to the t-shirt quilts, Meg's
Quilted Memories also can use other ma-
terials in quilts. “We completed quilts with
toddler and baby clothes. We've done
many memory quilts using a variety of
materials mixed in with the t-shirts. We
can use just about anything — from robes
and pajamas to combeat fatigues to scarves
and ties.”

(Continued on page 16)

Dvplar Now far Chrasomagl

Meqg’s Quilted
Memories
Cqul:Jn'ﬂi-.-;‘éa T-q'é-‘h.;r:!' C.'lu.lJ.'!S.
Businass cell:
(810) 250-1825
wiww. megsquittedmemaories. com

Like on Facshook!
Facebook, comicugiarmizedes hirguils

Foellow me on Instagram]!
inatagram.comimegaquittedmearmanes

SEPTEMBER 2020

422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR



BERKS COUNTY BACK TO BUSINESS

(Continued from page 15)

Maribeth also offers quilting services.
She explains, “There are many people out
there who may have started to sew a quilt
top and never completed it, so, it’s sitting
in a drawer or closet. We can help with
those projects they are what we call UFOs
— UnFinished Objects.”

For additional information, please call
810.250.1825 or visit www.megsquilted-
memories.com

Suzy Rae Design

Are you looking for your business
to stand out? Do you want

takes their company mission very
seriously working with both profit and
non-profit clients to develop, create and
implement their design making sure your
branding is on point. No company is
too large or too small to work with Suzy
Rae Design. They use their creativity to
produce logos, brochures, handbooks,
annual reports, catalogs, restaurant
menus, signage, websites, and much
more. They are local and here to design
for you to attract new business.

“The key to SRD’s success is making
the whole process from concept to com-
pletion seamless for each customer
by providing them with a design that

meets their needs and cus-

your image to look profes-
sional? Suzy Lysczek who
founded Suzy Rae Design in
2004 does just that! She takes
the time to listen to her client’s
needs, objectives, and ideas, in
order to create a print or digi-
tal design that truly reflects
their business. With more
than 25 years of experience,
the Suzy Rae Design team of designers

tomer service they can rely
on,” said Suzy Lysczek presi-
dent Suzy Rae Design.

In 2019, Suzy Rae Design
celebrated their 15th An-
niversary and moved from
their Wyomissing location to
their current location in
Muhlenberg Township.
Their new location offers
clients easy access and a comfortable

& PICK UP AT
THE STORE!

Always at least 6,000 items on sale!
.18 Locations to serve you!

START SHOPPING AT

- BOYERSFOOD.COM

DESIGN EXPERTS

We are expearts ot making your busines:

meeting space and a chance to meet our
office pups, Maya and Barley. Suzy Rae
Design also takes great pride in giving
back to the community. Personally, Suzy
has shared her time and talents with
many non-profits in the area, and has
served on the board of directors for The
Greater Reading Chamber Alliance, The
Animal Rescue League of Berks County,
and currently serves as Vice President

Cartment

SUZYRAE
DESIGN

CREATIVE
SF T ER

on the executive board for the Friends
of the Reading Police K-9 Unit and
co-chairperson for the Cystic Fibrosis
Fund of Berks County’s annual Valen-
tine’s Gala.

For additional information and to
view our portfolio, please visit www.
suzyraedesign.com or contact Suzy
Lysczek at suzy@suzyraedesign.com or
610.376.1128 x 731.

Own Made Candies

Chocolates, Candies & Gifts
for Valenting's Day, Easter, Mather's Day,
Halloween, Thanksgiving, Christmas & Wedding Gifts.

610:689:9200

Ir'lfll:ll'{.l'!‘f..[.}[.'.lLl"tb-Lﬂr'ICj}' com
wwillie ppestscandy.com

A

2708 W. Philadelphia Ave., Oley, PA-13547
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Destination
REALT Y.

Trusted Real Estate Services in
Greater Reading and Berks County

Feal Estate Browerape ofiering Praperty
Managamanl. Invasimant analyais & mons

Faan H. Marell, REALTOR, Broker Cwnear
Dirnct at 484-F85-30F * seanhmoretiiTgmail cam
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Destination Realty, LLC

Sean Moretti, REALTOR i
and Broker/Owner, started
Destination Realty, LLC in
2011 to provide professional
real estate services in Greater
Reading and Berks County
with a focus on property
management, commercial
and investment property
sales, and leasing in downtown Reading.

Moretti says, “The real estate business is
uniquely positioned to add value to our
community by connecting investors with
properties and introducing them to quali-
fied contractors and community leaders.”
“We help navigate City Hall and work
closely with organizations like Greater
Reading Chamber Alliance, Berks County
Community Foundation, and Berks
Alliance. We facilitate introducing new
businesses to these groups, which are filled
with people who are dedicated to the
community, and able to add value to the
entrepreneur — both themselves, and
through their networks, which results in
new relationships and growth in our town.”

What's new in Reading? Micro leasing
and modern apartments! Recently, a num-
ber of excellent co-working/single office
suites have come available, some with
shared conference rooms and impressive

common spaces. These co-
workspace rentals are perfect
for the transition out of the
home-office....allowing work-
ers to keep safe while adding
value with all-inclusive leases!
An added bonus is the avail-
ability to network with like-
minded entrepreneurs with
convenient access to all the amenities that
downtown offers.

Up-scale apartments being added in
West Reading and Wyomissing has led to
an increased demand for modern, market
rate apartments in downtown Reading.
There are several large projects of that nature
in the works now. This exciting develop-
ment has the potential to increase foot traffic
and draw new retailers to the city to serve
these new residences. We believe that a
tipping point in the development of this
type of living space is just around the corner
and that Greater Reading and Berks County
is poised to facilitate these projects and
benefit from the increase in demand for
Reading City real estate.

For additional information, please contact
Sean H. Moretti, Realtor, Broker Owner, Des-
tination Realty, LLC, Commercial Real Estate
at 610.743.3310; email seanhmoretti@gmail
.com; and visit www.destinationrealtypa.com.

Tony-Joe's

Landscaping Service.

tonyand|oeslandscapedesign. com
Ph: 618 775 E38a | E: lunirhu-g!.-.'.lu-'r':uL-:nm E

BECAUSE LOVE 18 STILL HAPPENING

T‘f"‘

/4

o -

g I
- ¢

Caraline Hill, Cwrern, Ciamond Graguate, GlA

1121 Pann Avenue, Wyomissing, PA 18610
{610) 374-89330 « chilk@vanscoy.com
hitp/vanscoy.com

IRATEGY

BERANDING
CONTENT MARKETING

ol A A |

SMART MARRKETING THAT
DELIVERS RESULTS

wuww bellmediagrp.com
610 2077604
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BERKS COUNTY BACK TO BUSINESS

Berks Hearing
Professionals, LL.C

Berks Hearing Professionals, LLC
opened in 2006 in Elverson, Pennsylvania
with the goal of helping people hear and
communicate better. In 2011, Berks Hearing
Professionals moved to Birdsboro and 2013,
opened a second location in Wyomissing. In
2020, both the Wyomissing and Birdsboro
locations are staffed daily with Board Certi-
fied Audiologists, available to help individ-
uals improve their quality of life through
better hearing. The practice offers compre-
hensive hearing evaluations and the latest
hearing aid technology available including
Bluetooth, health monitoring, and recharge-
ability. This year the practice evolved to
include cochlear implant evaluations and
comprehensive newborn hearing tests.

barkshearing.com

Berks Hearing

FROFESNIONA

Berks Hearing Professionals, LLC

Mindy K. Brudereck, Au.D., FAAA, CH-TW
Hicole Kendig, Auwlh, FAAR
B Caetifed in Audaingy

Board Cerhifed Hearng Instnament Specalker

321 M. Furnacs Street, Suita 90
Birdehors, P& 19508
G10-404-8025

560 Yan Reed Road, Suile 205
Wheamizsing, PA 19610
GAl=-7S0=6107

Berks Hearing Professionals is 100-per-
cent owned by Dr. Mindy Brudereck, Au.D.,
a Berks County native and a practicing au-
diologist for the past 19 years. She has ded-
icated her career to helping others and has
actively volunteered within the profession
on both state and national levels. She was
part of the committee that helped develop
October as National Audiology Month
through the American Academy of Audiol-
ogy. She continues to stay current with the
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changing field of audiology and strives to
maintain best practices with every patient.

Berks Hearing Professionals met the
challenges of 2020 and has changed to
accommodate the new procedures and
practices. Sanitation and safety procedures
have been updated to keep the staff and
patients safe. Telehealth and remote care
technology are available and used regu-
larly by the audiologists for patients that
are not able to leave their homes. The staff
at Berks Hearing Professionals is happy to
provide the best possible hearing care to
each individual.

For additional information, please call
610.404.8025 (Birdsboro) or 610.750.6107
(Wyomissing) and visit www.berkshear-
ing.com.

Take Advantage of

mMUBES

brand recognition

MORE

market exposure

MORE VALUE for
your marketing dollars

EXHIBITS & DISPLAYS - TABLE COVERS
* POSTERS + CORPORATE IDENTITY »
BANMERS + LAWN SIGHS = VEHICLE
GRAPHICS = WALLWINDOWY GRAFHRCS
* WINFINDING & FACILITIES IGMAGE -
FLAGS » PROFESSIONAL DESIGM
SERVICES = SIMCE 71999

When it comes to

VISUAL COMMUNICATION

our name says it all.

STRATEGIC WSUAL MARKETING

610-777-0500

118 W Lancaster Ave Shillington

www.SignsMore.com

Take Advantage of More!

When it comes to visual communica-
tions, our name says it all! We have the
industry experience and creative capabil-
ities to offer you MORE.

¢ MORE brand recognition
¢ MORE market exposure
¢ MORE VALUE for your marketing dollars

For over 21 years, Signs & More has
partnered with local
businesses, organiza-
tions and institutions to
improve their visual
communications by
use of strategic mar-
keting strategies. We
work with you to ef-
fectively target your market by utilizing
creative graphics and innovative prod-
ucts that communicate your message
with impact. Our knowledgeable staff
will advise you about the latest products
available and help expand your ideas
into measurable results. We offer MORE

STRATEGI VISUAL MARKETTNG

ideas and better design, providing
MORE VALUE for your marketing
dollars.

We strive to exceed expectations
regarding quality and customer service,
as only alocal company can. We work for
some of the largest companies in the area,
upholding stringent quality standards

demanded by their
in-house marketing
departments. We
also have a huge cus-
tomer base of small to
mid-sized companies,
who know they can
rely on us provide great
ideas and high-quality products that
enhance their image.

Signs & More is located at 118 W. Lan-
caster Avenue in the center of Shillington.
Call 610.777.0500 or stop in to learn
MORE about the advantages we can offer
you and visit www.SignsMore.com!
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BUSINESS SPOTLIGHT

Link'Tech

LinkTech Incorporated Receives
2020 Best of West Reading Award

LinkTech Incorporated, located
at 200 Penn Avenue in
West Reading, has
been selected for the
2020 Best of West
Reading Award in the
Data, Voice & Fiber
Optic, Security Cam-
eras, Wireless Net-
working  Engineers
Networking  Engi-
neers category by the
West Reading Award Program.

Each year, the West Reading
Award Program identifies compa-
nies that they believe have
achieved exceptional marketing
success in their local community

and business category. These are
local companies that
enhance the positive
image of small busi-
ness through service to
their customers and
our community. These
exceptional companies
help make the West
Reading area a great
place to live, work
and play.

LinkTech, Inc. is a structured
cabling system provider that
designs, installs, and maintains
cabling systems for all technologies
and security systems/access con-
trol systems. The professionals at

LinkTech, Inc. strive to provide
reliable, high-performance data
connectivity for our customers.

LinkTech, Inc. is certified with
PA D.GS. as an MBE, ITQ, SPI
and SDB. LinkTech, Inc. would
appreciate the opportunity to
participate in the bidding process.
If you require any additional infor-
mation please contact Ramon
Melecio, president of LinkTech Inc.
at rmelecio@linktechinc.com.

LinkTech, Inc. is located at
200 Penn Ave., West Reading, PA
19611; Phone: 610.927.2126 Ext:
3001; Cell: 610.587.0406; www link-
techinc.com.

ABOUT WEST READING AWARD
PROGRAM: The Reading Award
Program is an annual awards program
honoring the achievements and
accomplishments of local businesses
throughout the West Reading area.
Recognition is given to those compa-
nies that have shown the ability to use
their best practices and implemented
programs to generate competitive
advantages and long-term value.

The West reading Award Program
was established to recognize the
best of local businesses in the
community. The organization works
exclusively with local business
owners, trade groups, professional
associations and other business
advertising and marketing groups.
Their mission is to recognize the
small business community’s contri-
butions to the U.S. economy.

SEPTEMBER 2020
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BERKS COUNTY BACK TO BUSINESS

EB Designs LLC - Liz Hafer

EB Designs LLC, established in 2016 as
a full-time endeavor, is a local Berks
graphic design company offering print,
web and social media design solutions for
the innovative. With over 19+ years of
experience in the design field and years in
the community, Liz prides herself on not
only being a local small business, but
giving back to other local small businesses
and the community wherever possible.
From co-op projects such as the inaugural
“Giving Back 2 Berks Small Business” give
away introduced during the pandemic,
offering Small Business yard signs for
purchase to show support within the
community, to utilizing local suppliers,
printers, and vendors for her clients’ needs
wherever possible, she is a firm believer in
supporting small business and under-
standing to “we are all in this together.”

Now in her fifth year of business, EB
Designs continues to work primarily with
local small businesses and non-profits
in Berks County and beyond, including
Children’s Home of Reading; Berks
County Monument Preservation Fund;
and Pointman Ministries. Liz is very

passionate about working with small busi-
ness and non-profits as she enjoys helping
them grow by providing the right market-
ing tools to be successful. She is 100 percent
committed to her clients, from concept to
completion, and clients can expect first-
hand interaction and support from her
even after the project is done. Liz wants to
see small businesses succeed, no matter the
circumstances! For a full list of services visit
www.eb-designs.com.

In addition to EB Designs, Liz also leads
the Berks Women in Motion networking
group. Founded in 2017, Liz took over
leadership in October of 2019 and hit the
ground running on a mission in getting the
group in motion, together and building
relationships outside of the 30-second
introductions. The group is comprised of
a wide variety of empowering local
women in business who are very commu-
nity driven. The energy is unlike any other!
The goal of BWIM is to bring together
successful businesswomen and commu-
nity leaders in the Berks County area who
are looking to expand their connections,
further build relationships within the

ESSENTIAL & IN-DEMAND
CAREER TRAINING

Welding Careers Play An Essential

Role in the U.S. Economy

Berks

Unique training
opportunities for adults
seeking a career in welding.

* 1620 hour In-Depth training
* 500 hour Shert-Term training
* 180 hour Evening training

Earn industry certifications established
by the American Welding Society.

Career& Technolog)

{ eniey

CELEBRATING 5 YEARS OF CREATIVE SOLUTIONS!

610.406.5414 | Temple, PA

community and support one another with
business referrals.

Liz has expanded the group with vari-
ous networking opportunities, volunteer-
ing, and fun team building activities. Due
to the pandemic, the group has continued
to meet by moving their meetings and
roundtable discussions to a digital platform
and have recently begun introducing other
activities to see each other in person while
practicing safe distancing best practices. For

Y.

FOR MORE

INFORMATION:
Visit - www.BerksCareer.com/ACE

Call - 610-743-7630

WL B :'—-rl i =gl

eb-designs.com

more information on BWIM, visit
https://berkswomeninmotion.square.site.
Offering a membership free networking
group, in a carefree environment and flex-
ible commitment to attend events, BWIM
is ideal for any busy businesswoman.

For additional iii information, please
visit www.eb-designs.com or contact
Liz Hafer at liz@eb-designs.com or
610.406.5414. EB Designs LLC is Located
in Temple, PA.

T
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Lisa knows

the way!

Lisa Tiger is known for representing Berks Couniy's Onest homes,
Liza has pever lost her personal toach, Her clients” priorities ame
her pricrities, and she i3 tenaciously dedicated to meeting those
goals, Lisa knows values, trends and marketing and she is
reachable, connected and straighe foreward

These gualitics add up ta evervones banefit Happy sellers happy
buyers and sanother gproat year. Lisa has conesistently been Barka
County's top-sellhing REALTOR®
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Ceniup 21

FINE HOKES
if ESTATES

CoLn

LisaligerHomes.com
610.779.2500 - 610.207.6186 (cell)

Berks Career & Technology Center

Berks Career & Technology Center
(BCTC) is proud to announce the
completion of the Advanced Welding
and Metal Fabrication Training Center.
The four-million-dollar, state-of-the-art
facility, opening in August 2020, houses
42 brand new welding booths, a weld-
ing robot and rigging apparatus.

Welding is used in many industries
including construction, manufacturing,
aerospace, petroleum, agriculture, and
the military. Due to this fact, welding
is an essential part of the U.S. economy.
Local and regional employers have
a strong need for skilled, certified
welders.

Students in the BCTC Welding Tech-
nology program learn the welding
standards established by the American
Welding Society (AWS). Students will
learn to fabricate or repair metal using
electric arc welding. Students also
receive training in shielded metal
arc welding, gas metal arc welding and
gas tungsten arc welding, as well as
oxyacetylene cutting/welding. Students
will also have hands on experience
using pulse welding technology and a
CNC controlled plasma table to create
projects.

Adults seeking a career in welding can
choose from three unique training oppor-
tunities. Day and evening classes are
available and students with exceptional
financial need can receive up to $6,345in
federal financial aid.

BCTC adult education also offers cus-
tomized training for business and indus-
tries needing to upskill their employees.

For more information about start-
ing a rewarding career as a welder,
go to berkscareer.com/ACE or call
610.743.7630.

-i'f'.r-'ikr Herer

TIRE SERUICE INL.
230 Franklin Street, Shoemakersville, PA 19555

610-562-2567

www. kantnerstire.com

Follow u=s on Faccbook!

Hours: Monday-Friday 8AM to SPM
Saturday 84AM to 12FM

Tire sales and service for
passengerflight truck, commercial truck,
agricultural, garden and trailer tires.

agine it.

besign it.

15

YEARS
610.929.1200 + BerksDigital.com
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215.679.4200

info@hrodeandbrooks.com

BRODE{, ,BROOKS™

REALTORS
brodeandbrooks.com

PREWER LOCATION - URLIMITED POSSELITIES

Locatnd of tha comer of Fosie 552 ard Houle 25, His
rire sy ooy bocres haek baikiag kovioses 5000
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BOYERTINN INDUSTRIAL BULDING
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ugsrrekes 56065 00 Call Ed Braoka

MIXED USE BINMG - BROAD LS POSSEILITICS

Rz F ncar Rowle- 100, Tec buidngs. Fomeer 9000
EF whiraroom - beysacl an S 000 e iwnth, ©1 D00

=F formersendon bolding woneds isel la almes ary
cairwinvdal oF ek iFel iR 35 g doreed iesd Ll
B3=0 000 Call Stan or Seve Rofhen besger

THE ‘WOO0SI0E LODGE - SCHVENMKESVILLE

Frahurig 1 100 SF af sobstanding Specs, ha Yook
Lodge in Pediomen Toersh pocan conlirues o be gsed
3 & hosspekaly prograrsy of il coukd sora el o ober
o porta e ucs s a0 ol Dulsing o corscel
ocbon, B35, 000 Call Pat Cchor
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TECHNOLO

PLUS@NE

| Siress Free [T
610.792 .5660

www.plus1technology.com

K1 Like us on Facebook

Maillie LLP Moves to
New Headquarters in Limerick

The last several months have brought
unprecedented change throughout the
world. Maillie’s 74+ year history has
provided the solid foundation that helps
us move forward during challenging
times. We've been a strong, reliable
presence regionally as a leading provider
of accounting, tax and consulting serv-
ices and are proud to announce impor-
tant changes that are integral to our
long-term growth.

In August 2020 we moved to our new
headquarters 500 North Lewis Road,
Limerick PA 19468. Demand for our
services and expertise continues to create
employment opportunities for account-
ing professionals and support staff. With

Miaillie
ACCOUNTANTS + ADVISORS

our expanded space we recognize that
it's a good time to refresh our logo and
celebrate our continued commitment to
our clients and the communities we sup-
port. Our look is modern, but our history
of serving as your trusted advisor re-
mains unchanged. We look forward to
continuing to serve our community from
our new location.

Visit us: maillie.com/careers. Phone:
610.935.1420. New Location: 500 North
Lewis Road, Limerick, PA 19468.

Home of the Plus One Advantage

= |iva Us answaring 247

&5 bhealore
y COMIMunicata

1 DAartner e

& SEricE

Y2 VOUT DUSINESS S

2T
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Network Security

Remote Management & Service
Business Metworking
Computer Repair and Service
Survaillance

Power Protection/Backup

Data Backup

Your partner for IT Products and Services

Clowd Computing

Software Sales

Serdoe Contracts

WOIP Phone Service
Security Awarenass Training
Dark Web Monitoring
Password Management

3277 West Ridge Pike Suite B201, Pottstown, P& 19464
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BUSINESS PROFILE
DeMedio’s Building Maintenance, Inc.

DeMedio’s Building Maintenance, Inc.
(DBMI) started in 1985 in Conshohocken,
PA. DBM], formerly known as
Dirt Busters, specializes in
cleaning commercial and resi-
dential accounts in Mont-
gomery, Chester, Delaware,
Berks and Bucks counties.

Joseph DeMedio, President
and founder of DeMedio’s
Building Maintenance, Inc.
has been working since the age of 14 as an
office cleaner. He was an opportunist at a
very young age and worked with many
businesses in the Conshohocken area. Joe
had the opportunity to start a cleaning
service with a friend where at the time
they formed a partnership. His friend de-
cided to proceed to a different profession,
and Joe then dedicated himself to main-
taining the cleaning business. At this time,
DBMI was a one-man show until Joe met
Susan. Susan was an undergraduate at
Temple University and was also an op-
portunist at a very young age. From that
moment, they both worked extremely
hard to get the business to where it is

Our
S strong

Joseph DeMedio and
Susan DeMedio.

today. As a company, we are heavily
involved in the community with volun-
teering and participation in
networking groups. We be-
lieve that being involved in the
community allows us to better
understand people in the area.
Currently the next generation,
Jayme DeMedio and Jose
Gonzalez, are learning the
tricks of the trade to eventually
take over the legacy and hard work that
Joseph and Susan DeMedio put into get-
ting DeMedio’s Building Maintenance,
Inc. to where it is today.

(Continued on page 24)

Jayme DeMedio and Jose Gonzalez.

Tompkins is here to help you get through this.
With online and mobile banking, programs to help
our lending customers weather the storm, and
peace of mind knowing that our focus is you.

We can tell you everything you
need to know about our senior

living community, but we'll let
our residents do that for us...

"Every time | call my grandmother lately

all she talks about are the activities
che's doing. THAMK ¥YOU for getting
her through this time with more
JOY than I've heard in years. You are
so essential to her weallbeing, | can't
thank you enough! Your work means

so much to me and my family.”

- D

THE LANDING

= COLLEGEVILLE

L A LEISURE CARE COMMUNITY

1421 § Collegeaville Road - Collagevilla

(4B4&) 268-1286 - TheLandingOfCollegeville.com

W are an equal opportunity cans ooy

community

EVEN WHEN WE CAN'T
BE TOGETHER,

e WESTAND TOGETHER.

TOMPKINS

VIST Bank
VISTBank.com

MEMBER FING LERGER
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610.929.4919

Arrive in Slyle!

Well-mamiained,
chauffeur-driven
lexury wehicles
for any aocasion,
47 Norin Cenbne Aupnus
PS Bos 308 Rlowas &1
Lemapart, A 10535
PLIC-48.-5d410448

Potistown Danca Theatra Fall Hybrid
Lazsans: Half an Zoam and Half in Parsan)

Open Hause for HEW students will be by
appmbiwal on Sal 73 Fom 13m0 1o T

as well o= Wednesday 962 from &:Bpm

Fabuming sluderis naad o mal
in registration forms!

Call G10-323-2568 or visit
wierws, pottsiowndance. com for details.

Poltstown Dance Theatre
Blichelle Jomes Worle, Dinector
a10-323-2569
72 W. Main St Fotistown FA 19465
www potstowndance.com

Wl fo darce wilh prafessona)l
asncers widl inlermahanal expananas ?
Hoey atvns o 8 sebond et penfoemesd
&1 e ™ Yod N msdoa fandsiiDs
vt il st

Working hard for
local businesses,
local families...

local everything.

WSF5BANK.COM / 1.8BB.WSFSBANK

WSFS bank

Me Sdand For

T AU,

DEMEDIO’'s BuUILDING IVIAINTENANCE, INC.

(Continued from page 23)

What we offer our customers are sham-
pooing of carpeted areas, stripping, seal-
ing and waxing of non-carpeted areas,
disinfecting processes in our cleaning pro-
cedures, full commercial and office clean-
ing, complete floor care (carpet, tile,
hardwood, cement), upholstery care,
green cleaning, deep sanitizing and en-
hanced cleaning, light construction/mod-
ification clean-ups, and peace of mind
with knowing your office spaces are thor-
oughly cleaned and taken care of.

Having a clean office keeps your staff
safer and healthier. We are fully insured
with Worker’s Compensation, Business
Liability Insurance, Bonded, and vehicle
insurance. No job is too small or large.
Whether your space is 500 square feet or
50,000 square feet, the DeMedios can keep
it clean whether it is business offices, prop-
erty managers, light industrial firms, soft-
ware and hi-tech companies, churches or
places of worship, community centers,
non-profits, medical and dental offices,
warehousing and logistics, retail stores,
and financial institutions. We can accom-
modate any business with a cleaning serv-
ice package. We can discuss what your
needs are to give your office the best ap-

REFERENCES
AvAlLABLE

A Complete Janitorial Service for

Commercial & Office Accounts
» Floor Waxing & Refinishing

= Carpet Cleaning - Upholstary Cleaning
M'I‘nrdnhln Rates/Great Value = Waakly-Monthhy-Yearly-Contracts

FULLY INSURED + FREE ESTMMATES

* Drrnar Suparvisad Staff
= Ho Job Too Small or Large

P
&

DE MEDIO’S

BUILDING MAINTENANCE

611()-

Fused s Colfenrville - Serving the Bowde 422 Cormidor
www.JDeMedio.com

pearance possible for your clients. We can
clean on an as needed basis to seven days
aweek.

You assume your office cleaners will
clean your office, right? You also really
want a cleaning company that you can
trust. You want to know that even though
you aren’t right there, the cleaners are
treating your workspace with the respect
it deserves. You want to know that they are
giving an honest day’s work for an honest
day’s pay. We know that not everyone is
cut out for cleaning. As the saying goes,
“It's a dirty job, but somebody’s gotta do
it!” It is a dirty job, but it is a job we love.
We find true satisfaction in restoring
“dirty” spaces to their former shine. When
was the last time you walked into your of-
fice and said “WOW!”? Some people think
of cleaning as a “necessary evil;” a chore
that MUST be done. We do it because we
love it! We relish the challenge to return a
dirty space to its like-new condition. We
thrive on the “WOW!” reactions our work
gets from our customers. Not everyone is
qualified to clean. It takes both aptitude
and attitude. When DBMI recruits new
team members, we look not just at their
skill set and work records, but also at their

Yaarz of
Sarvical

154-1450
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mental outlook. We conduct background
and security checks as well. The DeMe-
dio’s employees WANT to clean. They
enjoy working with their hands and they
pride themselves on their ability to restore
a space to its clean and fresh appearance.

When someone joins the DeMedio’s
crew, they receive training and support as
well as opportunity and reward. With this
combination, the DeMedio’s never need to
subcontract to others or to recruit day la-
borers to fulfill its obligations. Clients can
rest assured that the DeMedio’s crew is re-
liably trained and dedicated to delivering
a freshly cleaned space. We also have spe-
cialists available for especially difficult tile,
rubber or concrete floor problems, chrome
you thought beyond help, or if you end up
with a damage/restoration issue.

We believe the best testimonial to our
trustworthiness is the many, many ac-
counts that have chosen to work with us
for literally decades. That speaks volumes
about the care we deliver. Some clients are
even on their second generation of family
ownership. We take great pride in that.
Our crew members have been with us for
five to 25 years. No subcontractors either.
Our team is just that. Ours. If it has been
awhile, then it may be time to call DeMe-
dio’s Building Maintenance for a free
cleaning assessment and estimate. Before

__* _ 4- gzﬂ? l'j-'[re-sp.aug B strenailbar
420:5chuylkiliRoad .BhoenixvillegBATT460

v youdeservetrespa o

we provide your free estimate, we visit
your space and meet you. This is the best
way to ensure you get the cleanliness you
want. During this visit, we work hard to
understand your facility and the type of
cleaning services that will best serve you.
We ask what's important to you and how
you'll judge cleanliness. You'll be able to
highlight for us any particular issues we
need to address. Once hired, our expert
start-up crew takes over. They learn the
flow and the needs of your environment
and design the cleaning protocol to deliver
your results. We then train an assigned
crew who will care for your space on an
ongoing basis. To make sure all stay on
target, we conduct surprise inspections
and we check in with you periodically to
ensure your satisfaction and keep commu-
nications current.

Our dlients are our everything. We are
focused on “You.” You define the work
you want done, you pick the contract
length, you specify the frequency of our
visits, and you tell us what day(s) of the
week you want us to come in. We are
available at your needs. If you need our
suggestions, we will be willing to help
You. Call today and experience the DeMe-
dio difference for yourself. You can reach
us at 610.454.1450 or visit our website at
www.jdemedio.com.

LOOMIS

COMPANY

THE LOLQMIS

T W .
o f ¥ in
Are Workers Compensation & Employee
Benefits Insurance Crushing Your Bottom Line?

From insurance application to program imple mentation,
The Loomis Company can provide the broadest coverage at @
competitive price for any size business,

Da something about it today!

Cortact Kelli Gerth, CC, CISR;
O 484.334,908% | C- 464.336.5663 | E: kgerthi oo misce.com

PROTECTHMG WHAT YOU YALUE MOST. YOLUR PEOFLE. YOUR ASSETS. YIHUIR FUTURE

ESON. Park Rogad, PO Box TOL1, Whsomiscing, PO 13610 | 610 374.8040 | wrarw Snomisn. com

Ll
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PRINTING

WA (EEIEY

LN _ B -

&= F Ml [ FUERIT CWIGE |

Dhgital Print & Copy Center
Posicards & Brochures
Sgns & Banners

Fosters & Fliers

Fuliillrmeant

Mailings

Thadd = Bpriymin Mg cIm

We're Here For All Your Ups & Downs

Serving Montgomery, Berks
and Chester Counties
& Surrounding Areas

- '
1 F s il il

25+ Years Experience!

oy, 610.220.5168

ikl B info@bcgds.com

BCGaraceDoorPRro.com
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BUSINESS MARKETPLACE

BOOKKEEPING / ACCOUNTING

Breslow's Bookkeeping Business

Serving Collegeville and the Surrounding Areas

Beth Breslow « 215.272.5217 « bethbreslow@gmail com
}

Spevinlimcd Emewkaiee as g CuoickBooks Moddsisom
Bislgi ey yonm Fiesiniess wdil e il lwwmig
al i Bepeeting = Hoogeting
sManthly Hank & Croder Card Recenciliations

sdinadiiiiila Revmlvialile & Poayalilss
o el brovoicingg = Payoed]l Proscessing
Sawe Thee &

LHilring a Bookkeoper vs. 2 Full Time Ofice Emploype:

. Karlene’s Konsulting
Harlene A. Novotny
*  Professional Accountant/Owner

Specializing in Tax Preparation, Accounting
and Bookkeeping Services

i Baptist Church Rosd, Spring Cily, P& 19475

610-745-2250
k_konsultingi@comcast. net

CONTRACTOR REMODELING SERVICES

FAHCFMINE

Sevodng the tvd-caunity oS

HOMEwerks,

BLIILIDDINMNG & REAMOIDELII MG
“Cruality isx Cur Standard®™

610.369.1457

viwnw homewerks-pa.com

= additions - Basement |'|||| le‘1g!|
* Kitchen & Bath - Decks -
= Windows & Doors ... and more!

COUNSELING SERVICES

Hrimal-fssaled Tﬁ&mlple. b d

Compassionate Care | Affordable Counseling

Theraoy Dogs in Professional Counsaling Sellings
Readuce Stress and improve Mental Health
Annalisa Smithson, MA, MEd
(484) 9334370
CounselingWithDoggo.com
152 E. High Street, Suite 4404, Pottstown, P& 18464

GARDEN CENTER/NURSERY
PUGHTOWN AGWAY

B19 Pughtown Road & Rt. 100, Spring City, PA 19475
Located 14 mile south of Rowfas 23 & 100

B10-469-9238 Open B8lo8M-F, Sal Blo 4, Sun. 103
Garden Cenler (B10-462-2888) open avery day including Sunday
* Legands, Triphe Crown and Buckoye foed lines.

* Babad Shavings and Bedding Pellists,
* Hay, Straw & Pramium Wood Fual Pellals.

-
* Organic Chicken Feads & all kinds of Bird Seed! f ﬁ
s Bulk & Bagged Compast, Solls & Mulches. m

' Grass & Pasture Seeds.
= Lima & Organic & Commarncial Farilisers.

GRAPHIC DESIGN

Loy W T O M

rrivewy U grarie o cpnige e

FASTSIGNS |

Mnre than fast. Mnre thart signs.

180 Shoemaker Rd., Portsiown, P& 15584
o S EA- 4874 | e ShSondasisigre, oo | wh Tasisipin, com 55

GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

GR&BER

+ B8NS & EARMEAS

& TRIEE & HIRE
LETTERINE & VVR&FS

# DIGMAL PRIMTED DETALS

& L050 DESIGH

% ICEEEN PRIMTED TEiS

SIGN GO. | smoiens

58 Schoolhouse Rd. Boyertown, Pa
www.graberletterin.com [§] 610-369-1112

-e- y Sl ed/e;

ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com

P26

SEPTEMBER 2020



BUSINESS MARKETPLACE

GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

07 Ben Franklin Hwy. W.
Douglassyille PA. 19518

610.385.7053

www.luckypw.com

PRINTWOHI(S KiG.2

SCREEN PRINTING « EMBROIDERY « SIGNAGE
BANNERS = VEHICLE GRAPHICS = LOGO DESIGN
PROMOTIONAL ITEMS « BUSINESS CARDS & MORE

HVAC / PLUMBING

A. JACKSON ECKER, INC.
PLUMBING-HEATING-COOLING

i —E 144 KING ST, POTTSTOWMN, PA 19464
(610) 326-5011

Sercing the area for Four Generations Since 1925]

www.ajacksonecker.com

INTERIOR DECORATING

DECORATING DEN
INTERIORS

]-Du-‘lli] ﬂ F and shades

Ciffar anda Q050000

i Barbara Melnnis-Hayran

L B Rl L RE
barbaramonr =ihrtmail.com
bzrbara decaratirgdarooam

LODGING / BED & BREAKFAST

rﬁﬁm ?- ﬁw’a" ,ﬂw

M%’ '“H-'

Frampempr

Wy limsheind, Fageik, il 1 welooime i W
The Twm Turrds Ien. Clor Tnghsh Sproper
Spasied | lraheth Qaraen of the Turneis
pllcoiinnatcdy Bmown as | oo sl alsi
meleinfe vouw wali her ks

el e

11 Esst Prilasciphis Avenme ¢ Beverivan o 1902
www. i Thrretscom oo [l @ % 610-367-4513 - 1-87T-H77-7897

o by

LODGING / MEETING FACILITY

25 Rooms

Corporate Amenities

Haated Sall Walar lidaar Pood

(Fnn)

= by HILTOM : =
i e Fitness Center

Weefing & Event
Space Availabile

430 West Linfield Trappe Road
Limerick, PA 19468
F: 610-425-6595
F: 610-495-6901
limerick.hamptoninn.com

Free Breakfast Buffor
Frae WIFIE Parking

MAINTENANCE/JANITORIAL SERVICES

___:-.;‘-,;" “ / e ;:FEB :ﬂfk:mir Our Sarvices Includa:
e Cloaning So, |* Medical Facilities
" You Can " |+ Bommerclal Offices
Take Care + Complete Floor & Carpet Care
of Your = Construction Claan Up
Business™ « Janitorial Supply Management
LISA & JOE KANIA POTTSTOWN, PA
610.283.2584 + landjclean.com
Serving Berks, Chester & Montgomery Counties
Member of the TriGounty Arsa Ghamber of GCommerce

MARKETING & SOCIAL MEDIA SERVICES

OTTOSANTI

LAWN--CARE

Sarwng Berks County Since 1778

%mu 370.1507 = 610.670.7639
" SOTTOSANTILAWNCARE.NET

o True ProMarketing

MIGRATE THE CURRENT CRIZIS &

WE BUILE HlaH CONYERTIMG

MARKETING FUNNELS
FOR YOUR BUSINESS

FROM DESIGH & COPYWRITING
TO MARKETING &MD GETTING YOU
LEADS AND ORDERS.

CONTACT U5 MO

ERUAIL: RY AN TRUE RO RKETING D06
FHOME: =1 484 320 010
WISIT QUR WEBSITE: WW. TEUEPRDMORKETING L0y
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BUSINESS

MARKETPLACE

ONLINE MARKETING

It all starts with an idea...
...let us help you market that idea!

Contact us today to schedule a

Zoom Meeting to discuss!

& cdial SOLUTIONS |
icioonnectcom | 484-705-63 64 | kasey ismmaava.mom

SENIOR CARE / LIVING ASSISTANCE

Senior Helpers Potistown
|serwing Western MoevrbDo, Borihemn
Chesln B parts of Baerk)

610-323-0460 [24nes/7deps)

wanwr senlorhelpers. comjfpattstown

SEMICIE

JIi:iTvskl|:::ne.-r:5.

Serdor Care. .oy beberd

Na mirimums — get anky the help you need.

Fersanal care - bathing, dressing, taileting B hygiens,
Light hausskaaping, arrands, meal preparation,
Haspica support & resplte sardces

Call today for FREE in-hame [wherever kome may be) consultation]

TOBACCO & RELATED PRODUCTS

COLE TOBACCO

215 E. High Street, Pottstown, PA 15464

610-323-4991

Hours: Mon. « Fri. 7:00 - 6:00 « Sat. 8:00 - 5:00
HANDMADE CIGARS
DISCOUNT FRICES

Humidar Frash « Dislinclive Salaclion
Wide YVariety of Vape Products

Coales Tebaeen r;g.u'r Colenks

Cluin cands sam yod &n
addtonal 10% off of purchase
af high grade cigars

WASTE MANAGEMENT / DISPOSAL

YOUR TRUSTED SOURCE
FOR ALL WASTE REMOVAL
& RECYCLING SERVICES

Full-zendce waste removal company spesializing i fhe collection of
resideniial frash, commercial irash, recycling, and mt-off dempslers.

jamond

isposal

Phone: 610-845-1117 + Fax: 484-415-9230

Email: diamonddisposali@comcast_net
www.diamonddisposalllc.com

WHY A STRONG BUSINESS BRAND
MATTERS AND HOW TO BUILD ONE

Building a strong brand is critical to a business” success. But, it's not an

easy thing to do, especially as you're launching. Here is why building a

strong brand matters and how you can get started.

If you do a google search for “what is a
brand,” you will find endless opinions
from countless marketers and other profes-
sionals trying to nail down the definition.

The truth is, a brand is an elusive, vis-
ceral concept, not a tangjible asset. Its value
is measured through the emotional con-
nections that exist between businesses and
their customers, not with hard numbers
plotted on a spreadsheet. And, this is pre-
cisely why building a strong business
brand can be one of the most challenging
tasks for a small business owner.

Strong business brands are not built
overnight. Your company’s brand is rep-
resented by more than your logo or tagline.
It is the culmination of your interactions
with your customers, your business’ core
beliefs, how you present your company
and yourself to the world — and every
other aspect of how you do business.

If you do not proactively build the
strong business brand you want, the
market will build it for you. Marty
Neumeier, Director of CEO Branding at
Liquid Agency in Silicon Valley, is a
speaker, author, designer and one of the
most well-respected authorities on brand-
ing. Through all of his work helping com-
panies like Google and Apple build their
brands, he distills his explanation of a
brand into the simplest of terms. He is
quoted as saying, “Your brand isn’t what
you say itis. It's what they say it is.”

To build a strong brand, you must cre-
ate opportunities for your audience to con-
nect with you in engaging ways that allow
them to understand your company’s pur-
pose and believe in the value you bring to
their lives. Their perception of your brand
is its reality.

It is critical to understand the impor-
tance of branding your business properly.
But, how do you build the type of brand
that connects with customers and creates
loyalty? Start by asking yourself these four
questions.

1. What is your business’ purpose? What
problem does it solve?

2. What is the first thing you want your
customers to think of when they see
your product or service?

3. If your customer were to tell a friend
about your business, what would you
want them to say?

4. What do you want your company to be
known for?
Your answers to these questions should
begin to give you some clarity into what
makes your business special and why cus-

tomers would want to connect with your
brand and purchase from your business.
This understanding will form the founda-
tion of your branding strategy.

Once you have your branding strategy
established, it is time to think through
how you will showcase your brand to the
world. Your brand should be unique, eas-
ily recognizable and easy to understand.
You will next need to develop clear mes-
saging and design elements, including a
logo. With everything you do and create,
consistency is key.

Once your brand strategy, messaging
and design elements are set, you are ready
to share your brand with the world
through a number of channels. Your brand
should be clearly communicated in every-
thing your customers and partners see,
such as your:

* \Website

e Blog and Social Content

* Advertisements

e Brochures

* Promotional Materials

* Business Cards

e Signage

e Trade Show Displays

e Internal Signage and Documents

¢ And Anything Else Representing Your Company

Building a brand takes time and con-
sistent effort. Especially in the beginning,
your brand will evolve as you and your
business do. It is okay to tweak messages
and make improvements along the way.
Then, once you have your brand strategy
in place and you know your message is
resonating with your customers, stick with
it. A strong brand is built through consis-
tency.

Building a strong brand is critical to a
business’ success. But, it's not an easy task.
Developing your business” brand is the
perfect time to bring in the support of a
SCORE mentor. A SCORE mentor has ex-
perience building strong brands and has
access to the best resources to help you
along the way.

Since 1964, SCORE “Mentors to America’s Small Busi-
ness” has helped more than 10 million aspiring entrepre-
neurs and small business owners through mentoring and
business workshops. More than 11,000 volunteer business
mentors in over 320 chapters serve their communities
through entrepreneur education dedicated to the formation,
growth and success of small businesses. For more informa-
tion about starting or operating a small business, contact
SCORE TriCounty. You can call 610.327.2673, email
tricounty@scorevolunteer.org or visit the website at
wuww.tricounty.score.org.

SCORE is funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. All opinions, conclusions, and/or recommen-
dations expressed herein are those of the author and do not necessarily re-
flect the views of the SBA.
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START BUILDING
YOUR AUDIENCE FOR
HOLIDAY SUCCESS

SocIAL
MEebIA Tips

By Theresa Mintzer

I know that most of

you aren’t ready to

think about the holi-
days. Guess what? Now is the perfect time
to start thinking about the holidays. We
have no idea what this holiday season will
look like, but it is a safe bet that people will
be making a lot of online purchases.

Here are the things you should be
doing now to set up for your success later.

1. Confirm that all your information is
up to date and consistent across social
media.

2. Try to build brand awareness through
your social media. Use different social
media sites like using Instagram, Sto-
ries, and ads.

3. Take advantage of back-to-school and
Fall to grow your audience.

4. Post regularly. If you can, start posting
videos. You can retarget your viewers
with ads at the holidays. If a video is
doing well consider boosting it. You can
retarget that audience later.

5.1f you have a Facebook Pixel on your
website confirm that it is working. If
you don’t have one, now is the time to
install one. You want to be able to target
website visitors with ads later.

6. Start thinking about what a mobile hol-
iday shopping process will look like to
your customers. Consider how you can
make it as friendly as possible.

Now is the time to advertise your busi-
ness. Ads will become more expensive as
we get closer to the holidays.

If you need extra help, I offer Social
Media and Facebook Ad Coaching to help
businesses create a plan that works. Head
on over to my website at www.Mintzer-
Solutions.com for more information and
to schedule an appointment.

iyt IsAcres,

“Puiblic Sewer
¥ T EDU's

3Zoned General

Industrial
4

VACANT INDUSTRIAL BUILDING LOT
AUCTION - DOUGLASSVILLE, PA
THURSDAY, OCTOBER 1 @ 6:00PM
Preview: Wed., September 24 - dpm to Bpm
Location: Quarry Rd, Douglassville, PA 19518

GEYER AUCTION COMPANIES
AY-000243-L 484-239-3273 geyerauctions.com
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VIRTUAL

New Vendor Meet & Greet for

MINORITY,
WOMAN OR
DISABLED
BUSINESS
ENTERPRISES

Delaware County Community
College invites owners of
minority, woman or disabled
business enterprises to
participate in a virtual meet
and greet. Participants will have
a one-on-one session with key
people from Lhe College and
gt the opportunity to share
information about their
businesses and ask questions.

Tuesday, September 15
10 a.m.

REGISTER

dececduvendor-mecl-greet

4
Delaware l'.'.'uunl:',-r.\s
Community College

=doecating Cebimare sl Sheelis Counlizs

422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR




FOCUS ON ENGINEERING SERVICES

McCarthy Engineering Associates Inc.

McCarthy Engineering Associates,
Inc., with offices in Wyomissing and
Boyertown, is proud
to be celebrating our
20-year anniversary as
a multidisciplinary en-
gineering, consulting,
planning, and environ-
mental services firm. We provide serv-
ices to industrial, commercial, health
care, educational, governmental, and
residential clients throughout the North-
east United States. The firm’s capabilities
range from civil engineering, land devel-
opment, structural design, water re-
source management, surveying and
mapping to mechanical engineering,
plumbing design, electrical engineering,
and fire protection design.

Owner Jim McCarthy incorporated the
business in June 2000 with a vision to
create a different kind of engineering
firm; now McCarthy combines the latest
technologies, the most knowledgeable
associates and out-of-the-box problem
solving to complete client projects.

M

McCARTHY

ETH IHE BRI .55 00 I TE S, 1R

McCarthy offers its clients a professional
team that includes engineers, surveyors
and designers, many of
whom have more than
30 years of individual
experience in their areas of
expertise.

This knowledge has
directly resulted in highly satisfied
clients and hundreds of successful proj-
ects. Our strength is found in our team
members” knowledge and desire to pro-
vide timely and high-quality service;
this is the strong foundation upon which
the company is built. The high ratio of
repeat business can be attributed to our
philosophy of doing things right the first
time on time! If completing your up-
coming project on budget and on time is
a priority, McCarthy Engineering is
your design partner.

McCarthy Engineering Associates Inc.
is located at 555 Van Reed Road, Wyomiss-
ing, PA 19610; Phone: 610.373.8001; Web:
www.mccarthy-engineering.com.

M

McCARTHY

ENEIREERNG A 5500 IATES, MO

CELEBRATING DUR

20™ ANNIVERSARY

CENTRALIZE

RESPONSIBILITY & ACCOUNTABILITY

CIVIL-5ITE

WATER RESOURCE | PLUMBING

GOVERNMENT & MUMICIPAL

MECHANICAL-HVAC | ELECTRICAL

EMVIROMMEMNTAL

LAND SURVEYING

START YOUR PROJECT TODAY!

610.373.8001

LOCATIONS IN BOYERTOWN & WYOMISSING
WWW.MCCARTHY-ENGINEERING.COM

e -

Established 1975

i LUDGATE
= ENGINEERING
CORPORATION

ENGINEERS + SURVEYORS + LAND PLANNERS

P: (BB8B) 646-6161 F: (610) 404-7371
www.ludgate-eng.com

Earth Engineering Incorporated

Earth Engineering Incorporated (EEI)
is a full-service geotechnical/environ-
mental engineering consulting firm com-
posed of a group of engineers and
geologists dedicated to providing the
swift, cost-effective, professional service
needed to meet the demands of today’s
development projects. With offices lo-
cated in East Norriton, Lehigh Valley and
Mechanicsburg, Pennsylvania as well as
South Jersey, EEI is well equipped to
service the entire 422 Corridor.

EEI has specific expertise in Geotech-
nical Consulting, Subsurface Investiga-
tions, Infiltration Testing, Construction
Inspection & Testing, Geotechnical Spe-
cialty Design Services, Environmental
Site Assessments, and Clean Fill Analysis.
Items such as cost-effectiveness of foun-
dation alternatives are evaluated along
with site development issues and geot-
echnical data to establish recommenda-
tions. This approach has enabled EEI to
contribute to the successful development

of many large-scale projects by adding
true value to the planning process.

At EEI our goal is to combine quality
consulting and investigative work with
on-time, on-budget performance. We're
committed to providing our clients with
the higher level of service and experience
they have come to expect from EEL

For additional information, please call
610.277.0880 and visit www.earthengi-
neering.com.
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EARTH
ENGINEERING
INCORPORATED

Geoteclmical Engineers & Geologists

Subsurface Investigations
Geotechnical Design

Stornmwater Infiltration Testing

Construction Inspection &
Testing

Clean Fill Testing

It Boils Down to Time

Simon Sinek is a well-known motiva-
tional speaker and author. After leaving
high profile ad agencies in New York City,
Simon wrote his first book, Starts with Why.
In this book, he talks about “The Golden
Circle.” The concept is that you are selling
three things: “Why,” “How,” and “What.”

Far too many people think the engi-
neering firm’s products are the drawings,
reports, and regulatory approvals. This
kind of thinking simplifies the entire
process to what makes all firms the same.
Itis “What” they provide. Itis the result of
the two more important and differentiat-
ing elements, “How” and “Why.”

Think about the “How,” it is the time.
The consultant needs to dedicate time to
the client. Though the more time the pro-
fessional dedicates doesn’t mean a better
result. Instead, it is quality time, reputa-
tion, and ability to use experiences. It starts
with time to listen to the individual and

By Jason Bailey, PE, All County & Associates, Inc.

Why is it that people always question the cost of an estimate?
Do they question if the professional is being fair or honest? No, it
is because they lack an understanding of all the things that go into
the project. It is time we, as professional service providers, start
working with potential clients to help them understand what they
are getting in return for the price they pay.

understand their needs. It is the time they
dedicate to practicing their trade, contin-
uing their education, and being ready for
the next question. Finally, it is the time it
takes to prepare the needed documenta-
tion for submission.

Ultimately, it is the “Why” that is the
hardest to explain, but it is the thing that
sets firms apart. At ACA, our “Why” is
Helping You Make Informed Decisions.
As we started out saying, we are here to
answer your questions and determine
what you need. From there, we move into
the consolatory phase and offer a service.
Jason Bailey, PE is the General Manager of All
County and Associates, Inc., a civil engineering
firm based in Pottstown, Pennsylvania. He leads
the Civil Engineering team who prides themselves
on “Helping You Make Informed Decisions”. He
runs a bi-weekly blog series on their website at
https://all-county-assoc.com/category/news-events/.

If you have a project or questions, All County and
Associates can be reached 610.469.3830.

WHTER
FACILITIES
EMGINEERING

AUEWETING

Erd ' IRCFERIFA EPTRLL
ERG™EERIMIG

Proud To Have Served

Southeast Pennoylvania
Since 1973

.-Finl

The First Call is Always to
All County and Associates

« Environmentsl Permitting  « Flood Blevstion Cestificates
» Land Development Mans « Subdivision Plans

www.all-county-assoc.com

Helping you make better informed decisions.
Experience - Knowledge - Innovation

RE/MAX BB PREFERRED

019
it AR of reaping D) VENDOR

ENGINEER

OF THE
WEAR AWARD BE THE

IRl COUNTY Call Andrew Kearney

AREA

b610-469-383()

Serving Berks Bucks, Chester, Delaware
& Montgomery Counties Since 1992
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ESSENTIAL SKILLS,

ESSENTIAL WORKERS

North Montco Technical Career Center

Cultivating a New Generation p»

of Talent for our Workforce

What sets NMTCC apart?

North Montco Technical Career Center
(NMTCC) is a great place to learn and ex-
plore a career before entering college, a
technical school or the workforce. NMTCC
offers students the tools for success in six
high-demand areas including the Con-
struction Trades, Cosmetology, Culinary
Art/Baking, Engineering & Manufacturing,
Horticulture, and Health & Human Serv-
ices. Here are just a couple ways that
NMTCC differs from a traditional high
school education:

Taking the fast track

to a satisfying career
The educational experience at NMTCC
extends beyond the classroom. Intern-
ships, community service, field trips, guest
spealers and cooperative work experience
provide students with valuable experience
and expose students to various careers and

possible career connections. All students
benefit from NMTCC's partnerships with
business and industry; over 200 local em-
ployers volunteer their time on various
school committees which help keep our
programs in sync with the demands of the
modern workplace. NMTCC provides the
tools to put students on the fast track to a
satisfying career.

Getting a
head start on college

NMTCC maintains dual enrollment
and articulation agreements with numer-
ous colleges and technical schools. This
means that NMTCC students can earn
post-secondary credit while still in high
school. These partnerships permit our
students to earn college credits from these
schools for the technical course work
completed at NMTCC. NMTCC allows
students to get a head start on college and
save money at the same time.

o ﬁﬁé n

Who can attend NMTCC?

Students in grades 9, 10, 11 and 12 who
live in any of the 5 participating school dis-
tricts may attend NMTCC depending on
the enrollment schedule for your district.
The participating districts include Methac-
ton, North Penn, Perkiomen Valley, Soud-

erton Area, and Wissahickon. In addition,
the private schools of Dock Mennonite
Academy and Lansdale Catholic are con-
nected to NMTCC.

How Do | Enroll?

Review our programs on our website
(www.nmtcc. org) for pre-requisites and
costs. Students many contact a North
Montco Technical Career Center Guidance
Counselor by calling 215-368-1177 or ask-
ing a sending school Guidance Counselor
for registration information. Submission of
student information does not guarentee a
seat at North Montco Technical Career
Center.

May I participate in activities
at my high school?

The school day at NMTCC is structured
so students can return to their high schools
for after school activities and sports. Stu-
dents are encouraged to participate in these
activities at their sending high schools. In
addition, by attending NMTCC, students
have the opportunity to make new friends
and exercise their leadership abilities in the
career and technical student organizations
that are active at NMTCC.

Articulation Agreements
Each program has agreements with dif-
ferent technical schools where students
can continue their education and receive

credit for work completed while in high
school.

ROUTE 422 BUSINESS ADVISOR
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Dual Enrollment

Students can earn several college cred-
its before leaving high school? Get a step
ahead by participating in the North
Montco  Technical Career Center

(NMTCC) dual enrollment program.

Real World

Experience

School-to-Career

Learning Programs
School-to-career learning programs at
NMTCC combine quality education with
worksite learning so students are given
the opportunity to apply the valuable
skills they are learning. The School-to-Ca-

SEPTEMBER 2020

reer office can assist with creating a re-
sume and developing interviewing skills.
This office also provides job postings for
students who want to gain real-life, on-
the-job experience before graduating from
high school. One of NMTCC'’s School-to-
Career programs may be the opportunity
students need to further their career goal.

The programs available to students at
NMTCC include:
¢ Internship

¢ Pennsylvania Youth Apprenticeship
Program (PYAP)

¢ Cooperative Education (Co-op)

This is just a brief snapshot of the excit-
ing learning opportunities available at
North Montco. For more information, visit
our website at www.nmtcc.org..

P33\

CLASSES STARTING SOON!

Continuing Education for Adults &
Customized Training for Business
Register today: www.nmtcc.org

Continuing education courses are available at North Montco Technical
Career Center. With multiple programs offered in six high-demand occupa-
tion sectors, adults can increase workplace skills and earn the certifications
employers want most: Construction Trades, Culinary Arts, Engineering,
Manufacturing, Health Careers, Driver's Education and Commercial Driver
License (CDL). Key components to training in all of the programs reflect
current industry trends and advances in technology. Partnerships with
business and industry, manufacturing and schools have kept NMTCC's
programs state of the art to meet the demands of local employers. Various
apprenticeships are available. Call today for more information (215) 855-3931
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welriCounty

-~ HOME HFALTH
& HOSPICE

13 Armand Hammer Boulevard,

Suite 201
Pottstown, PA 19464

Call us today to learn more.
855.237.0195

1065 E Philadelphia Ave
Gilbertsville PA 19525
610-367-0008
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pricing is involved, Route 422 Business Advisor’s liability will be limited to granting a FREE ad run to the advertiser
or a correction announcement, whichever the advertiser prefers, provided the Route 422 Business Advisor is no-
tified PRIOR to the next edition’s deadline. Placing an advertisement in the Route 422 Business Advisor constitutes
acknowledgment and acceptance of these terms.

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com
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GREATER READING CHAMBER ALLIANCE

GRCA

GREATER READING

Chaw bar Aliarce

® 606 Court Street, Reading, PA 19601

® 610.376.6766 o fax 610.376.4135
e info@greaterreading.org
* www.greaterreading.org

Mission: To be Berks County’s leading resource for
building a healthy, competitive business community

Vision: Assist companies to retain, expand, and grow their operations and employment and attract new

business to Berks County.

September 9 -

Supervisor Training Module 1:

Principles of Supervision
(Fall 2020)
Center for Business Excellence
49 Commerce Drive, Wyomissing, PA 19610

6 Weeks on Wednesdays —
Sep 9, 16, 23, 30, Oct 7, 14

8:30-11:30 a.m.
$595/person for Chamber Members
$745/person for Not-Yet Chamber Members

September 14 -

Lead Worker Certification
Program AM - fall 2020
Center for Business Excellence
49 Commerce Drive, Wyomissing, PA 19610
9:30-11:30 a.m.

12 Weeks on Monday’s: Sep 14, 21, 28,
Oct 5,12, 19, 26, Nov 2, 9, 16, 23, 30

$650/person for Chamber Members
$750/person for Not-Yet Chamber Members

September 14 -
Momentum: Getting into it,
sustaining it, and achieving

your next level of results
Virtual Zoom Meeting
1:00 — 2:00 p.m.
Free
Advanced Registration Required

September 14 -

Lead Worker Certificate
Program PM - Fall 2020
Center for Business Excellence
49 Commerce Drive, Wyomissing, PA 19610

12 Weeks on Monday's: Sep 14, 21, 28, Oct 5,

12,19, 26, Nov 2, 9, 16, 23, 30
6:00 - 8:00 p.m.
$650/person for Chamber Members
$750/person for Not-Yet Chamber Members

September 17 -
How Coronavirus
May Affect your Retirement

Virtual Zoom Meeting
1:00 - 2:00 p.m.
Free
Advanced Registration Required

YOU'RE C

THE

@1

THURS

September 17 -
107th GRCA Annual Dinner:
The Virtual Dinner
Virtual Event/Desktop Platform
6:00 - 9:00 p.m.
$75/person
Full Tables Available through Sponsorship

September 21 -
Professionalism

What it takes to be your potential and
stand for the potential of others

Virtual Zoom Meeting
1:00 - 2:00 p.m.
Free
Advanced Registration Required

September 22 -
Essentials of Effective
Management
Driving Organizational Results — Fall 2020
Center for Business Excellence
49 Commerce Drive, Wyomissing, PA 19610
5 Weeks on Tuesday’s: Sep 22, 29, Oct 6, 13, 20
8:30-11:30 a.m.
$695/person for Chamber Members
$895/person for Not-Yet Chamber Members

September 22 -
Women2Women
Conference & Expo 2020
Digital Summit Send Off & All Day Expo
Virtual Zoom Meeting
9:00 - 11:00 a.m.

$25 — September 22nd Send Off &
All-Day Expo Pass

September 23 -
Coffee & Convos
Smith Law Group
Center for Business Excellence
49 Commerce Drive, Wyomissing, PA 19610
4:45 - 6:00 p.m.
$10/person Chamber Members
$15/person Not-Yet Chamber Members

September 25 -
Lessons in Leadership
Excellence in Execution — Fall 2020
Center for Business Excellence
49 Commerce Drive, Wyomissing, PA 19610
6 Weeks: Sep 25, Oct 9, 23, Nov 6, 20, Dec 4
8:30 — 4:00 p.m. (Includes lunch)
$1,500/person for Chamber Members
$1,750/person for Not-Yet Chamber Members

September 25 -
Strategies for
Highly Effective
Presentations &
Public Speaking
Center for Business Excellence

49 Commerce Drive, Wyomissing,
PA 19610

8:30-12:30 p.m.
$195/person for Chamber Members
$295/person for Not-Yet Chamber Members

September 28 -
The Truth About
Extraordinary Results:
Debunking myths
and illusions to unlock
your potential and
those you lead
Virtual Zoom Meeting
1:00 - 2:00 p.m.

Free
Advanced Registration Required

KEEP BUSINESS LOCAL. WATCH BERKS THRIVE.

BERKS

Brought to vou by'the Berks County Cormmmissaners rpartmarship with the Sreat

=r Feadirkg Chamber alliance,
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TRICOUNTY AREA
CHAMBER OF COMMERCE

e 152 E. High St,, Suite 200, Pottstown, PA 19464 ¢ 610.326.2900
¢ info@tricountyareachamber.com e tricountyareachamber.com

Leveraging the power of membership to grow and strengthen
our community, our businesses, and our future leaders.

TCACC Mission: As the primary business advocate, the TriCounty Area Chamber
of Commerce provides relevant membership services and proactive leadership to
enhance economic opportunity and quality of life within our region.

WeLcomE NEw
CHAMBER MIEMBERS

Congratulations to the businesses
listed below. Their applications
were approved by the Board of

Directors in August.

Manatawny Land Transfer

215 East Philadelphia Avenue

1st Floor East

Boyertown, PA 19512

610.326.9838

www.patitleins.com

Title Insurance Companies

At Manatawny Land Transfer, our experience
with title insurance and settlement services is
second to none. We will represent your inter-
ests to make sure your valuable property is
properly protected.

Maria Blanco

610.495.9495

www.mariablanco.net

| have been helping grow small businesses for
over 20 years. | am a Certified Public Account-
ant and Quickbooks Pro Professional Advisor.
I was a corporate controller helping a technol-
ogy company grow from 50 employees to 250
employees. For my husband’s photography
business (close to 20 years ago) we discovered
how difficult it was to find a website and mar-
keting company who understood the needs
of small business owners. And so my passion
for helping businesses grow along with my
creative side has evolved into a resource for
small business owners. From the creation of
websites to training of staff, let us help your
business grow!

Tri-County Appraisal Service

203 East Philadelphia Avenue
Boyertown, PA 19512

610.326.1390
www.tri-countypropertyappraisal.com
Real Estate Appraisers/Consultants/Inspectors

We are experienced, professional real estate
appraisers for home, estate, bank, divorce, re-
finance, and tax appeal appraisals. Serving
Lehigh, Northampton, Berks, Montgomery,
and Chester counties in Pennsylvania

CHAMBER IVIEMBERSHIP

ANNIVERSARIES
SEPTEMBER

41+ Years

Universal Machine Co.

30 Years

James M. Capinski and Associates

5 Years

Nester Insurance

FlagZone LLC
1 Year

Reading Royals
Robin Taney Reflex Therapy Specialist

Rita’s of Pughtown

High Street Auto Connection

Bare Hand Love Catering
Monastra & Grater, LLC

Honey’s Homebrewed CafeHomb
Duck Donuts

Bespoke Legal Group, PC.

Worthington Home Health Care

Edward Jones — Jennifer Raynor
Styer Real Estate
Effectv
Royersford Urban Air LLC

When purchasing goods
and services, please keep
TriCounty Area Chamber
of Commerce Members
in mind while you

Always Buy Chamber!

ER TOGETHER.

JOIN DUR COMMUNITY OF 520+ BUSINESSES
IN THE TRI-COUNTY REGION.

Contact Gregory Glenn, Member Relations Director
gregory@tricountyareachamber.com - 610.326.2500

www.tricountyareachamber.com

f @3

F In

#tcacchettertogether

MEMBER RENEWALS

JUNE
Thank you to the following Members
who prioritize their TCACC membership
and renewed their commitment.

Superior Cleaning Solutions, LLC
Barbara A. Akins, CPA

Encompass Health Rehabilitation
Hospital of Reading

Graber Letterin’ Sign Co.

Occupational Health - Pottstown
Hospital Tower Health

Diamond Credit Union

Precision Polymer Products, Inc.

Pottstown Oral &
Maxillofacial Surgery Assoc.

Bechtelsville Car Wash
SCORE TriCounty

Coventry Parlor at Laurel Locks

First Priority Bank, a Division of
Mid Penn Bank

The Twin Turrets Inn

5 Ways Your Customers
Win with You as a
Chamber Member

Did you know that your customers
receive multiple benefits from you
being a chamber member and those
benefits can increase their loyalty? Here
are 5 examples:

1. You're in the Know - When you're a
member of the chamber you know
what’s going on in the business
community.

. You Have Inside Knowledge (and

Tickets) for Events - As a member, you
may be able to purchase tickets earlier or
bring an interested guest - you come
off looking like a rock star to your
customer or vendor.

. You Know About Legislative

Initiatives - The chamber is busy
working behind the scenes for all
businesses in your area.

. You Become a Resource - You

become a connector in the community
and someone they patronize to get the
inside scoop.

. You Hire the Best - As a chamber

member, you get to meet a wide
variety of people and expand not only
your sales networking but your career
network as well.

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com
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YOUNG PROFESSIONALS

PRESENTED BY LEADERSHIP TRI-COUNTY

Tri-Caurty Young Professionals is

1 prograr ki professionatks ages
21-40 kirg
yfest il iy, GG G- DR e s sicnals

f @ W in
=7 (SIS OF 1T PN Mmaleon, Coress];
Duaniella Raxiods

Miarkeing & Camimmcalires Discar

arel e back o the cormmimmhy TanEbe 3 rienintysdearhamier ooi

The BEducational Branch of the TriCounty Area Chamber of Commercs

COMING SOON...

www.leadershiptricounty.org

TRI-COUNTY

x
¥

EREACH™*

Expowermio ann CoNKECTING WOMEN,

VIRTUAL
COFFEE CHAT

TUESDAY, SEFTEMBER 15 | 10 - 11 AM

Join the women of REACH for a maorning
of coffee and connections!

FREE | VISIT OUR WEBSITE TO REGISTER
OPEN TO TCACC MEMBER AND NON-MEMBERS

SEASON 4

Coming in September!

RICOUNTY

TUNE IN ON
§ LIVE

@TriCountyareaChamber

EVERY MONDAY &
WEDNESDAY

I elling the stories of
TCACDC Members one
apisode at a time,

Scan to learn
rrcre aboul
Chamibser Lhat

SEPTEMBER 2020 O
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PHOENIXVILLE REGIONAL
CHAMBER OF COMMERCE

e 171 East Bridge Street, Phoenixville, PA 19460 ¢ 610.933.3070 e fax 610.917.0503
¢ info@phoenixvillechamber.org ® www.phoenixvillechamber.org

The Phoenixville Regional Chamber of Commerce is an
independent organization serving the business interests of Northern
Chester, Western Montgomery and parts of Delaware Counties.

The Chamber’s mission is to “advance the principles of free
enterprise by providing the leadership which will enhance the
economic climate of the region, address the priority needs of its members, and interact with other individ-
uals and organizations for the overall benefit of the business community.”

PHOENIXVILLE

ENEHAL SHAREIL OF COMMIBCE

REGIONAL CHAMBER ROUNDUP

SPRING-FORD CHAMBER OF COMMERCE

Building a Better Community Through Business

® PO. Box 127, Royersford PA 19468 ¢ 610.489.7200
The Spring-Ford Chamber of Commerce is a community-focused
business advocate. \We strive to help our member businesses grow

while improving the community in which we all live and work.
%F,ﬂ'zrﬁ FORD The Chamber consists of local businesses whose main objective
Cha Commrerce is to run a successful business. We are a great resource for
members, not only because we offer the opportunity to network
and brainstorm with fellow members, but also to have exposure to the local community, your
customer, through our continued involvement in community events and charitable endeavors. Visit
www.springfordchamber.com for Chamber Events, Press Releases, Online Newsletters and more!

WEeLcomE NEw
CHAMBER MEMBERS
Arcadia at Limerick Point
Vibe Star Entertainment Lk HEH E
T A
| Upcoming Events -
Chamber Round Up - .
Thursday mornings
via Zoom at 10 AM. FOR Vﬂ U-

All' business members welcome. Phoenixville
Regional Chamber of Commerce

2020
Phoenixville Chamber .
Charity Gala - Goes Virtual rAdgE

including Silent Auction Saturday,
November 21, 2020

Look for more information to follow

PXV COVID-19 Resources

Help/Information for residents:
Inthistogether.com

Phoenixville

Annual Awards Dinner
Postponed to March 10, 2021

Chamber COVID Resource Page:

phoenixvillechamber.org/chamber/resources/covid-
19-updates-and-resources/

PHOENIXVILLE FIRST, 2020
9 1

FIRST
FRIDAY
PHOENIXVILLE

nr

Next Virtual First Friday: September 4
First Fridays are all about enjoying Phoenixville,
See our website or Phoenixville First Facebook page for more information.

Enjoy Phoenixville!

Enjoy Phoenixville's Bridge Street’s Open-Air
restaurants, breweries and retail
shops through October 4.

Patrons must wear a mask unless
seated at a table, or unless the patron is
medically unable to wear one.

SIP-SAVOR-SHOP

FHROEMIXVILLE

www.sipsavorshoppxv.com

Chamber Notes

e The Spring-Ford Chamber is still open and
operating as usual. If you should need our
assistance, please feel free to call the chamber
phone number or email me directly.

IF you have any announcements that you
would like shared on our Member
Announcement website page or in our
weekly e-blasts; please email them to
info@springfordchamber.com

Avre you looking to host a networking event.
Let the Spring-Ford Chamber help you by
using our Zoom Account and hosting a joint
Virtual Networking Event. Contact the
chamber for more information

This fall the Chamber will be hosting a
number of virtual webinars, if you are interest-
ed in being one of our speakers please
contact the chamber office.

***All Zoom links can be found at www.springfordchamber.com

Every Thursday — 11:30am Shark Think Tank

Business Owners Only

Watch the Chamber Facebook Page, Website and Email Blasts for
special webinar’s and check-in networking events.
*See the Chamber website and facebook page for our Zoom Room link.

RESCHEDULED EVENT

Saturday, " "
October 3, 2020 - Spring-Ford Community

Spring-Ford -
arnaied | Gy, Hoagie Sale
Hoagie Sale Pre-Packed Commuaity Day Bag

Drive Through Dinner, Bake ﬂni:nl'-rl.rlq, October 51

Sale, Communit_y Day Bags .}pm ﬁ'—jﬂpﬂ'ﬂ
and entertainment

Spring-Ford Area Senior High Epﬂ'uﬂ"]':“d Area II_HSL School

School 3:00pm - 6:30pm By e Spewing - Fraed €2 —

9" Hoagies - $7.00 a piece: Italian, Turkey, and Vegetarian
Pre-order and get chips and a soda included
Bake Sale with proceeds benefiting the Spring-Ford Scholarship Fund.

All other physical Chamber events such as Community Days, Mixers, Luncheons,
and networking Opportunities have been cancelled for 2020; based on the
recommendations of our regional, state and federal government recommendations.

RSVP for all events online at www.springfordchamber.com

ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com
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PERKIOMEN VALLEY CHAMBER OF COMMERCE

i

Perkiomen
'U'aller ;:h; T aMMIRCE

521 Main Street, Trappe, PA 19436 © 610.489.6660

¢ info@P\/chamber.net ® www.PVchamber.net
Welcome to the Perkiomen Valley Chamber of Commerce!
For over 60 years the Chamber has been the recognized voice &
advocate for the business community. Creating opportunities for
members to connect with business professionals, mentors, and potential
customers, the Chamber helps members improve business and create a
thriving community for themselves and their employees. We can help

grow YOUR customer base in Collegeville, Trappe, Schwenksville, Upper
Providence, Lower Frederick, Lower Providence, Perkiomen, Skippack, and Oaks.

For more information contact Executive Director,

renee@P\/chamber.net.

Renee Blomstrom, 610-489-6660,

Don’t miss Chamber events, member news, special offers and more...

Like us on FaceBook @PerkValleyChamber and email info@PVchamber.net to receive
weekly e-news! Visit www.PVchamber.net to view membership directory

A message from the
Chamber office

I hope this message finds you healthy and safe.
In the interest of safety, the PV Chamber has
replaced in-person events with virtual networking
opportunities. Timely information about programs,
grants, financial aid, special offers, advocacy efforts
and more is shared in weekly enews and on our
COVID-19 Resource Hub. We encourage you to
bookmark the COVID-19 Resource Hub to stay
informed. To view the page, click on the COVID-19
banner on www.PVchamber.net.

The Chamber provides resources for our
members and the business community. Our
virtual Zoom meetings connect you with business
leaders and expert panelists providing guidance,
resources, and answer to your questions regarding
business operations during these challenging
times. Sponsorships are available and most events
offer free or low-cost registration options.
Members and non-members welcome!

Stay strong. Stay healthy. And know that we
are here for you. Please reach out if there is
anything we can do to help you through these
challenging times. TOGETHER we will REBUILD.

Sincerely,

Renee Blomstrom, Executive Director
renee@pvchamber.net; 610-489-6660
www.PVchamber.net

WeLcome NEw MEMBERS!

Keller Williams Realty Group - Terese Brittingham
www.KWrealtygroup.com; 610-574-9271

Royersford Track Club - Daryl Nelson
267-236-9098; www.royersfordtrackclub.com

COVID-19 Resources: perkiomenvall-
eychamber.org/covid-19-updates-and-resources/

Please visit the PV Chamber website for COVID-
19 health updates and business resources, webina-
rs and event schedules. Be safe and healthy!

“If we make the right decisions
now—informed by science,
data and the experience of

medical professionals—we can

save lives and get the country
back to work.”- Bill Gates

Perkiomen
Valley =750

¢ News

We've increased communications, sending
time-sensitive announcements/resource
links through email and social media.

To sign-up for E-news, send request to
info@PVchamber.net. Follow the PV Chamber
FaceBook Page @PerkValleyChamber.

RecORDED WEBINARS

Click on the Webinar & Events tab on COVID-19
Resource page to hear the recordings

Community Town Hall
“The Science Behind COVID-19"

Dr. Brian Broker discusses new findings about
how the virus is transmitted, why we are seeing
spikes in cases, the importance of social distancing
and wearing a mask, how to keep your employees,
customers and family safe, promising treatments,
vaccination and more. View Dr. Brokers presenta-
tion slides and Q&A session online.

NOTE: A second installment of this program will
be scheduled this Fall.

Virtual Town Hall with Gene Barr

President & CEO of PA Chamber of Business &
Industry received rave reviews. The program was
recorded and can be viewed from our COVID-19
Resource Hub.

Mixer/Annual Kick-off Sales
Event at Salter’s Fireplace,
Patio & Grill

Salter's invites PV Chamber members to attend
a sneak -peak of the popular Salter's Annual Sales
Event which begins on Friday, September 11th.
Traditionally, PV Chamber members receive a
private invite to the sale the day before it opens to
the public. Due to COVID-19, the September 10th
mixer may become a virtual event. Check the
Chamber website www.pvchamber.net for
updates. To learn more about Salter’s, visit
www.saltersfireplace.com

PV Men's Virtual Happy Hour -
September 17, 2020 @ 4:30pm

Pre-registration required to receive Zoom link

The Pottstown Rotary Club

Wants You!

Yuu are cordially invited to make new friends and
business contacts, while engaging in fun activities
designed to serve our community.

This is your opportunity to grow your business and
your circle of friends, and help make your community
a better place to live and work.

Join us at 6:30 on Wednesday evenings at Brookside
Country Club for a delicious meal, camaraderie, and a
Rotary meeting where we plan and execute projects to
improve the community.

* Meaningful community service projects

* Fun social activities

* Important business connections

* Deep and lasting friendships

* Opportunity to learn about our community

Call Bill Wellen at
484.886.5396 to learn more!

www.pottstownrotary.org

SEPTEMBER 2020
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BE BETTER.
GROW FASTER!

L,,

JOIN
TODAY!

o —

Small Business=#
Resource Association

THE SBRA COMMUNITY

Helping Small Businesses Be Better and Grow Faster

By Gary Seibert, CEO, Small Business Resource Association

I have started and built businesses for over 50 years. Early on in my journey,

amentor of mine told me “If you want to move up the ladder of success, surround

’ yourself with people that are equal to or better than yourself. Doing it by yourself

is not only lonely, it's one dimensional and, to be successful, you must seek

different perspectives”. In other words, Big businesses have many advisors to help them navigate

through their daily challenges. Small businesses are not exempt from this essential business

practice and therefore they need a Community of other successful business owners

to surround, coach, consult with, and mentor them on their journey.

Thus, the birth of the Small Business Resource Associ-
ation (SBRA), a B2B community founded by entrepre-
neurs and made up of business owners just like yourself,
each specializing in different aspects of business.

The SBRA recognized three specific needs that every
business has in common:

1. Business Improvement
2. Employee Development
3. Family Enrichment

The first two are obvious and most other business
help organizations do a pretty good job supplying
products and services to address those needs. However,
very few organizations provide little, if any, services for
the family members of the employees.

Our research has told us that an employee that has a
Happy and United family is more productive, depend-
able and loyal resulting in fewer missed days and a
company with less turnover. Therefore, the SBRA not
only provides a wide range of resources to help the
business and the employees but we also provide a vari-

ety of services and discounts
that are offered through the
employer to their employ-
ees and their families.

Every business needs all
types of insurances, as
does the employees. The
SBRA has developed a re-
lationship with a Na-
tional organization
that brokers over

To help you build your Brand and secure more leads
the SBRA is proud of all the opportunities made available

to our members:
¢ Networking events

¢ Workshops and seminars provided by our members
¢ The Small Business Resource Show podcast on iTunes
¢ Bi-weekly business Tune-Up meetings

¢ Business Assessments

¢ “The Huddle”, a consultation to help guide you through
the problems you may be facing in your business

e Collective Minds, a master mind group program
for small business owners

¢ Numerous marketing opportunities and
sponsorships

¢ Coaching and mentoring and
more...

The SBRA provides valu-
able resources for small busi-

ness owners, and, if for some
reason you need something
we do not have in our tool-
box, we will find it for you.
And, here is the best part,
you get all the above for
less than $1/day.

2020 started out

100 insurance car-
riers to help find our
members and their
ployee’s families the best rates

for Health, Life, Property & Casualty, Auto, Home and
numerous other insurance needs. They have made the
process effortless by providing a licensed agent to work
with you personally.

em-

The SBRA also provides a resource for Risk Manage-
ment which can help reduce the costs of insurance.

to be a gang-buster
year. For many it has
turned out to be justa BUST. The
SBRA is here to help every small
business get back on their feet, keep their doors open and
rebuild. We are here to help you, give advice, encourage-
ment or just to talk to. We are YOUR Association.

Visit our website sbrassociation.com to see all we

have to offer and then click register to become a member.
We're confident you'll be glad you did.

ROUTE 422 BUSINESS ADVISOR
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PERSONAL AND
PROFESSIONAL GROWTH
FOR BUSINESS OWNERS

By Terri Hill,

Two Hills Consulting
How would you like
a shortcut to success?
Would you like easy
access to information
from others who have
traveled the same path and know what
to avoid and where to go?

A master mind group could be exactly
what you're looking for. Master mind
groups have been around for more than
100 years and were identified by
Napoleon Hill in Think and Grow Rich as
one of the factors in achieving success in
life. Henry Ford, Thomas Edison and An-
drew Carnegie credit these relationships
with advancing their businesses. Current
thought leaders like Jack Canfield used a
recommendation from a master mind
group to successfully bring the Chicken
Soup for the Soul series to publication.

The Small Business Resource Associ-
ation (SBRA) wanted to provide this sup-
port to their members and introduced a
concept called Collective Minds. Collec-
tive Minds leverages the experience and
skills of the group’s members to help
each other multiply their output and cre-
ate exponential gains.

The first Collective Minds group is
wrapping up their first year together and
members have been thrilled with the re-
sults. Adam Wentling, owner of Preci-
sion Hearing Aid Center, said.

Joining the Collective Minds master-
mind program through the SBRA has been
one of the best business decisions I've made
to date. I had been hearing and reading so
much about masterminds, of which many
can cost upwards of $1000 per month.
That’s where the SBRA comes in and does
what they do best: they pool resources to
get equal, if not better, value of the $1000
month groups, at a fraction of the cost. My
motivation in joining was focused solely on
growing my business, but this group has
helped me grow in all aspects of life. How
can your business or career thrive if your
personal relationships are not in order?
Too much to talk about here, reach out if
you want to know more.

In this current economic climate
there’s never been a better time for
businesses to refocus and learn how to
create opportunities in this new econ-
omy. If you're interested in learning
more about the program, you can visit
the SBRA website at sbrassociation.com
for more information. The next groups
will start in September and October.
Space is limited so it's important to
reserve your spot early.

There’s a popular Chinese proverb
that says: The best time to plant a tree was
20 years ago. The second best time is now.
So tap into some wisdom and reserve
your spot today in the next Collective
Minds’ groups!

WHY YOU NEED TO BE
PODCASTING AS
A BUSINESS OWNER

By Justin Schenck, The Growth Now Movement

Podcasting has become one of the fastest growing mediums for small
businesses. With over 700,000 active shows, people are quickly dis-
covering the power of the podcast. So why are so many small busi-
ness owners now using them in their bag of marketing tools? It's
simple really, their target market is tuning in, in droves, to hear what
they have to say. Forty-percent of Americans age 54 or younger are

listening to podcasts, and, according to statistics, are a relatively affluent group with
half of them earning over $75,000 a year. Is that a target market you'd like to reach?

Podcasting is currently the only long
form medium that individuals are
consuming these days and since they’re
listening to hour-long podcasts on a
weekly basis, it is an easy way for busi-
ness owners to build strong relationships
and develop trust with potential cus-
tomers. Here’s why as a small
business owner it’s time to get
started podcasting.

0
5

Podcasting is a more
cost effective alternative
to video marketing

Producing good market-
ing videos can be extremely
expensive due to the hours
spent editing, the cost of video equip-
ment, lighting, sound and backdrops, all
to produce a 2-3 minute video. With pod-
casts you can get started for less than $100
and still produce high end quality sound.

Not to mention the fact that a lot of
people are not comfortable in front of the
camera, which as a result can hurt your
business and reputation.

Podcasts are highly engaging

Even though your listeners aren’t a
part of the conversation they feel like
they are getting to know you on a more
personal level. When someone chooses
to spend 30-60 minutes with you every
single week, they begin to feel like you
are a part of their life, creating a lasting
bond with the audience. That, of course,
translates to sales.

SBRA EVENTS - BE BETTER. GROW FASTER.

Tune Up Tuesdays 9:30-10:30Am

e 9/8/20 — What can Government do to

Vs Al A

In a survey conducted by INC.com on
over 300,000 podcast listeners, more than
60% of them have bought from something
that the podcast host was promoting. This
is a direct result of building a relationship
between the host and listener. People buy

from who they trust!

Podcasts increase
brand awareness

Brand awareness is one
% of the most important
things needed for your
business. Podcasting helps
you by not only sending
your episode all over the
world but by positioning you
as an expert in your field. For ex-
ample, there are countless real estate
agents out there, which one do people
choose? They choose who they trust and
the ones who they know what theyre
talking about. You can use the podcast to
showcase both of those skillsets to cur-
rent and future clients.

=¥l

So, how do you get started podcasting?
Simple, buy a microphone and start creat-
ing content. If you don’t have the time or
the knowledge to do it yourself there are a
number of full-service podcast production
companies out there, or you can do the
work yourself. Now as you can see, it's
time for your business to start podcasting.
Justin Schenck is the host of The Growth Now
Movement podcast, the founder of www.

beginpodcastingnow.com, and a member of Small
Business Resource Association

New SBRA MEMBERS

Marrella Financial Group
M&T Bank

TUNE- UP Tuesdays

mformation. sharing motivating

.z

help you with Congressman Dan Meuser.

® 9/22/20 - The Success Triangle, How Behavior,
Attitude and Technique are the Keys to Our Success.

¢ 10/6/20 - Focus on the win / think big.

¢ 10/20/20 - Are you prepared for
the future financially?

JT Gourmet
The Marketing Dept.
Prudential Pest Control
Advanced Screeners

120
MINGLE

= ¢ 11/3/20 - Healthy You-Healthy Business. NE1T‘ZIVORI$ING Spot OnBusiness Solutions
. 4‘ M ‘ -" « 11/17/20 - Making social media WORK. sl 0:'0z' 00pm Precision Health Care
= m — R _ ; Chec Dumpster Dudes
12/1/20 - The Law and Small Business. sbrassodiation.com p
® 12/15/20 - Is your tax information ready? for location

Pa18
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Duckzillion Flavors.

ROUTE 422 BUSINESS ADVISOR One Unique Place.

" = 220 Plaza D, Suite 2B
Coalbegevilbe
‘\r 484.854.6959

21 Main Street Ste. 160
King of Prussia

484.231.8570

WARM, DELICIOUS & MADE TO ORDER wearw, duckdonuis, com

uncheons Famous for
ﬂmners L Hand-Carved

610-385-5299 L L I Beer. Beef &
Banquets and ' Bﬂﬂktﬂﬂﬁ Home-made

Sarpwig e e since | A

Parties . . Rusute: 11 i £ 151 Snapper Soup!

BEE e Frariin Hwy b -
Birdsboro, P8 19508 . LUNCHEOMS - DINMERS
BEER - COCKTALS

T rende perese
barpet e & gEan e
may evere Cooear
rrabry

o bk aaaiine oovm

| BlackJaxAmericanPubGrill.com EE I T
Serving elegant dinners Wednesday - Satlusday i &
[ ]
r-'l I <

Reservations Prefersed = Cater i A ailable
;\-’l(_‘.ril ;_'!l_git _ ¢

215-541-2250 * |:||.l.'|.'j‘|:.|.|_.'|'-|."|:|5:‘|:ru.u.ru1
014 Cravel Pike » Palm, Pa 18000

Wiednesday & AM-2P
!Bl Vansors )

Thursday TaM-APR
Friday TAM-2PM
Saturday TAK-EPM

§10.718.6448 W I:I":’? Sunday TAM 4P
BREAKFAST = LUNCH = . \
DINNER = PIZZA \
Open 7 Days a Week 300 E. High Streat

6:00AM - 10:00PM

Locking to book
a private evani

I ar parly?

Fleasea call

POTTSTOWN

1432 E. High 3t. » Pottstown Dine In = Pick |_,||:;4|-|::Ia|il|,.rnr'_|||I

484-624-4565 B ——————————————— - Aye Caramba Taco - Kang Sushi
Fax: dlﬁd-ﬁl:i..5219 Cradit E;E:;WLFI e - Imprint Beer ﬂﬂlﬂpﬂﬂy .
www.kingdiner.net ' & Accep . La's Desserts - Sizzle
- Kings Seafood & Pasta - Kiki Vodka Bar
Speck’s Drive-In (610) 489-2110
n highstrevfferminal @ @highstreefierminal

“Chicken at ite ginesr!” (R

JHEH Ridge Pike, Collagavilla, PA 15425
www. speckschicken.com
Familty owned and opsreted sincs T2

BusinessAdvisor

ROUTE &2

Hours; = Breapled Chicken = Sidas -

felom = i Fikam = Spen = ancha ches = Kllkshakes lee us on FacebOOk
Salurday 1iam - 3om = Saups = Kida meals facebook.com/422BusinessAdvisor
Sanday 1200 - Ban = Galads = Party Urders

Follow us on Linkedin

linkedin.com/company/macnificent-pages-route-422-business-advisor
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USE A PROFESSIONAL
CLEANING SERVICE TO
ENSURE YOUR FACILITIES ARE
AS SAFE AS THEY CAN BE!

CLEANING TIPS

Provided by Gilbert & Claudia Nazario,
Clean Floors & More, LLC

With concerns about the health and
safety of school students even more
pressing than before, many parents are
turning to alternative education options,
including the smaller classroom sizes
offered by many private schools.

Private schools have just as much at
stake in keeping their staff and students
healthy as any bigger facility, and all
school cleaning routines need a major
overhaul from the more casual checklists
you may have had before the COVID-19
outbreak.

While cleaning, including mopping,
emptying trash, and wiping off door
handles may have been the norm for
custodians of the past, today’s health
scares require the awareness that bring-
ing in a professional cleaning service like
Clean Floors & More may be the best
way to ensure your facilities are as safe as
they can be.

The Centers for Disease Control and
Prevention (CDC) confirm that COVID-
19 spreads through the respiratory
droplets coming from an infected person
coughing, sneezing, or even talking and
can land on surfaces where they may live
for hours.

A return to school may mean a rise in
the worry for parents, staff, and students
who dread the threat of the coronavirus
affecting them or their families, but the
good news is that quality cleaning and
disinfecting can reduce the spread of the
dangerous germs.

Harleysvllle

N KR

SINLE T915%

Upper Providence Branch
1889 East Ridge Pike
Jo Wanamaker, Manager

610-454-0397

Gilbert & CIaudiaNazario

Despite the best intentions of school
custodians who may be school employ-
ees, professional cleaning services focus
on learning the best methods and prod-
ucts to use to ensure the healthiest
outcome for their clients.

With the rise in demand for a smaller
private school environment, it becomes
even more important for school admin-
istrators to understand the importance of
both keeping the facility looking clean
but following through with the disinfect-
ing that professionals can provide to re-
duce the spread of infection.

A professional cleaning company can
even go the extra step with electrostatic
disinfecting when appropriate, a means
of disinfecting a large area, creating uni-
form coverage of the all targeted surfaces.

Partnering with a representative at
Clean Floors & More to keep a school at
its healthiest means customizing your
schools needs and budget to best serve
our country’s most precious national
resource, our children.

For additional information, please call 484.599.2751
and visit: wwuw.cleanfloorsandmore.net.

“We Make Evervthing You
Value Our Priority”

West Norriton Branch

2301 West Main Street

Brian Murphy, Manager
610-631-0887

Joe Bergquist, Commercial Lender
267-664-5598

harleysvillebank.com

v

IS THIS THE NEW NORMAL FOR
YOUR MARKETING DEPARTMENT?

We can belp support your team and put your business in the right
position, sowhen the economy rebounds, you can rebound widh i
Execution

Strategy = Design

Managing the expected.
Responding to the unexpected.

mvironmental 15 a bes

REMEDIATION SERVICES
INDUSTRIAL MAINTENANCE
EMERGENCY RESPONSE
WASTE SERVICES

.|'LE'."'.'|':.| com
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when we open this fallf

St to open this Fall, Arcadia is the area’s premier destination for active
seniors whio are seeking the worry-free lifestyle they
want, deseng, and have garned.

Whether you're lookirg for a vikrant and exciting independent living
apartment for yoursel ar an equally vibrant and exceptionally caring
persanal ar memary cane apartment for a loved one

1 i i . e

Especially now, nathing is mare comtorting than being surrounded
by f':lmil'_g' - and that is exactly whal you can expect Fresm s wher we
open in just 2 few months,

We're 3 family owned organization with a culture based on a be'ief that a
[ifestyle community is more than just a place to live. it's a place to lave, to
thrive, to anjoy, 1o imarove, to celebrate, to taugh 1ary.

and te do it tegether TR

P ARCADIA & &)

Wellness at Arcadia
at Limerick Pointe

The importance of health and wellness
for seniors is on the forefront of many
families” minds recently. Research shows
that by nurturing the body, mind and
spirit as one, a person reduces their risk of
disease and depression, and increases the
quality and expectancy of life. Arcadia at
Limerick Pointe, Montgomery County’s
newest retirement community, is embrac-
ing these ideals by offering an innovative
living experience based on faith and
family and wellness.

Arcadia will offer the full continuum of
care with 160 Independent Living, Personal
Care, and Memory Care apartments devel-
oped by Vantage Point Retirement Living.
As principal of this family-owned and
operated organization, Greg and Rita
Stevens’ vision for Arcadia was born out of
the belief that seniors deserve opportunities
for wellness based on a holistic approach.

They developed a unique affiliation
with St. Teresa of Calcutta, delivering
comprehensive faith-based programming
within the community — regardless of
denomination and partnered with
BAYADA as its healthcare provider for
home health and outpatient rehab serv-
ices. Tiffany LaTorre, Area Director of
BAYADA Home Health Care states, “As
a non-profit with a strong mission-based
culture, BAYADA is proud to collaborate
with the wellness and lifestyle teams at
Arcadia at Limerick Pointe to help bring
their remarkable vision of exceptional
living to the senior living space. We're
excited to be a part of their innovative
team as we work together to ensure
seniors are safe, healthy and happy in
their new home.”

For those living with memory impair-
ment, Vantage Point’s trademarked New
Directions memory care program focuses
on a holistic approach to discovering and
utilizing skills that remain in a person
living with any stage of dementia and is
grounded in a philosophy of respect and
dignity for the individual. KC Gale,

Regional New Directions Coordinator
says, “Not only does our holistic approach
and strength-based program encompass
our residents, but we also understand the
impact of their care partners and our team
members. Therefore, we dedicate time,
attention and education to them as well
as our residents. Our New Directions
memory care program is purposefully
developed, intentionally designed and
constantly evolving to ensure that as
many, if not all, facets of the residents’
journey is incorporated into their daily
lives with us.

Most importantly, Arcadia’s programs
would be nothing without input from the
residents who call the community home.
Arcadia is proud to collaborate with
future residents in designing fitness,
wellness and recreational programs based
on the unique wants and needs of the
community population —not what a cor-
porate office thinks should be offered.
Newly appointed Recreational Director,
Amy McCormick, has been working with
seniors for the last 25 years and expresses
“I get great joy in spending time with our
residents, both learning from them and
finding ways to bring them happiness and
fulfillment through group recreational
programs or individual pursuits. Arca-
dia’s team will also provide culinary
excellence in their restaurants, pubs and
dining areas by using fresh ingredients to
elicit great tasting food without using
excessive salt and sugar.

At Arcadia the concept of wellness
extends beyond the occasional checkup
but is incorporated into every aspect of life
for their residents and team members.
This pioneering combination of faith-
based family values and modern quality
of life defines the foundation of Arcadia.
For more information please visit us at
www.arcadialife.com or reach out to
team@arcadialife.com. Arcadia at Limer-
ick Pointe is located at 51 West Arcadia
Drive, Limerick PA near the intersections
of Ridge Pike and Lewis Road.

ROUTE 422 BUSINESS ADVISOR
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%< PREMIER PAYROLL SERVICES

Premier Payroll Celebrates 20 Years
of providing better options for payroll.

Premier Payroll was tounded by husband
and wife tcam Bill and Dianne March,
opening its doors in 20000 in Phoenix-
ville. The dream was 1o prm'i-:lu a better
pavrall aption than what the hig name
providers could otter small businesses,

In 2007, Bill and Dianne were joined by
their 1L'hlg|11t:r Sarah. Premier conlinued
to grow and moved to their current
location in Hu:u}-f-]'ﬁlbwl, A where l.hne-}-
remodeled the National Bank of Rovers-
ford. L'r:E-;:braL::q_:;_ their 20th ANILVET 54Ty -
next vear, Premier continues 1o serve the
tri-state area with the notion that
customer service goes a |-:'m5,_?r way in

pﬂ}'m“ and TR,

Premier has parmﬂn] with a web-hased,

cutting I:H.‘I.gl;' software Frcwidt'r that serves

over 4 million emplovees worldwide,
Thix alliws Premier 1o l:l!'l:l'l.'i1:ll." their
TR0 clients the larest tc:‘lﬁnulqmgx' an

upﬂrarh:'.r- without losing the person al

touch, Calls are always answered by a
real person that knows the value of a
client’s time. Opticns are tailored to
'.I]'L" Il“.'li."-'li.:lhi UJ.. li.'ill'.'h CLsLo e an llj 'i."':“.']:l.
ome is walked through every aspect
along the way, Premier vows to keep

customer service as their priority, as

ﬂ'lr.}' have since 2000,

PREMIER PAYROLL SERVICES

I 200 2, Pretber miosed te their current lacatlon
in Roverstord where they vremadelbed chee historie
Matirnal Banle,

‘H@

— SINCE 2000 —

We are proud to serve our
local customers for the past
20 yvears - and look forward

to the next 20!

With the latest Payroll, Time & Attendance, and HR solutions that are customizable
to your business, Premier Payroll is an accurate, personable, and affordable
solution backed by the power of one of the nation's leading software providers.

e

PayRoLLPLUS TIME AND
ATTENDANCE

EMPLCYEE HR SUFPFORT

SELF SERVICE

WWW.PREMIERNOW

Vs
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CELEBRATING SELF-IMPROVEMENT MONTH

THE POWER OF YES VS. NO

By Dena Breslin,
Dena B Coachin

Have you heard of
the Pareto Principle??
It is a theorem of be-
lief begun by Vilfredo
Pareto in the late 1800s,
which states that for
most of life events/goals, achievements,
80 percent of the outcomes come from
20 percent of the causes.

For business owners, this principle can
be a guiding force for prioritization. We
are champion “doers.” The most success-
ful businesses not only know how to DO,
they know specifically what TO DO.

And, this prioritization, at its simplest
formisa YESLIST vs.a NO LIST. A CEO
or President knows, based on the
company’s mission and vision, what to
say YES to and what to say NO to. And

the best companies, the best leaders, the
best teams keep that in their sights,
weekly, monthly, quarterly.

While there may be exploration,
research, trial and error, that is also priori-
tized to the outcomes planted within the
Mission and Vision.

Do you have a Mission and Vision
statement for your business?? Do you
teach it and cast it regularly for your team
of employees?

Here are a few simple Yes and No Tips
that can serve as the foundation for your
Success.

e Yes to setting weekly goals that align to
quarterly and annual goals (suggested
reading The 12-week Year)

e Yes to asking GREAT questions vs.
mediocre questions of your staff and
team (suggested reading, Leaders Ask
Great Questions)

CALLING SMALL

l||i

BUSINESS LEADERS)

e

I S

Rick Wiolf, Servanl Leader

EMBRACE THE
CHALLENGE

Embraca the Challenge provides inaivides!

S ongannzalaoes Badersinn coachmg s
prodessiang develomment SenNACes.

« PERSOMALPROFESSIONAL COACHING
= LEADERSHIF ENHANCEMEMNT

« DRGANIZATIONAL DEVELOPMENT

mick & calll

610.334.8373 » www.EmbracetheChallenge.org

e Yes to encouraging ebb and flow from
your employees, making sure they know
how to rest and recover, heck, celebrat-
ing that! In fact, Celebrating MORE with
your teams and staff!

e Yes to a culture of continuous learning.
Add it to the job descriptions. Most of all
knowledge is Free today.

e No to incessant phone usage/social
media swiping/wasted time

¢ No to donuts in the breakroom ALL THE
TIME. What else would be worth having
and sharing at breaks?? I’'m guessing you
are wise to this hint.

¢ No to gossip. Period.

¢ No to lazy thinking. "I don't know, or it’s
not my job” is so outdated. Go above
and beyond, often. Heck, isn't that the

POINT of having a Smart phone attached

to your hand?

Now take this bit of inspiration and
consider what 20 percent you're com-
mitted to spending 80 percent of your
time on.

For a Mindset Reset, or a Leadership
workshop for your team, Contact Dena
Breslin, via www.denabcoaching.com or
reach out via LinkedIN or Facebook.

PUT ME IN COACH

By Rick Wolf, Servant
Leader, Embrace the
Challenge, LLC

Do you remember the
lyrics  from  John
Fogerty’s 1985 hit, ‘Cen-
terfield’? “Put me in
coach, I'm ready to play
today. Put me in coach, I'm ready to play
today. Look at me, I can be centerfield.”
How many of us remember a great coach
that served to inspire and help us
grow? The “coach” could have been asso-
ciated with a particular sport, talent, or aca-
demic pursuit. “Coach” initially helped us
to develop a skill. As we gained confidence,
he/she helped us begin the fine-tuning
process that took the skill to another
level. Usually at this point someone with
“credentials” assumed the coaching
role. Not only could they refine and im-
prove our skills, but they taught us to begin
the self-reflection process that enabled
achievement at a higher level. Equally im-
portant, they understood how to “get in our
heads” They helped us realize that our
mental preparation for a competition was
as important as our skill preparation.

"ﬂ; CHALLEN

Here’s my question; if we know the
value of coaching, why do so many of us
abandon the practice as we move into our
respective careers? We expect a profes-
sional athlete, musician, vocalist, actor or
actress to routinely work with a coach, but
why not our physician, lawyer, financial
advisor, child’s teacher, or someone else
from whom we receive services? Why
don’t we get coached?

The reality is coaching begins with
you. It starts with a desire to improve
yourself and others and grows from
there. It can become formal or informal,
however remember this, the greater your
investment, the greater the yield. A coach
can make an incredible difference in
your life. You will realize it the day you
look them in the eye and say, “Put me
in coach, I'm ready to play today!” Have
a great week and Embrace the Chal-
lenge. PS: If you were wondering, yes,
I have a coach!

EMBRACE THE TOT additional
GE information, please
call 610.334.8373
and visit www.EmbracetheChallenge.org.

ROUTE 422 BUSINESS ADVISOR
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The Spotted Lanternfly

lames Harrison, Owner

B Associste Certified Entomologist,
.ane of 12 in the shate!

The Spotted Lanternfly is an invasive
plant hopper which has been discoverad
in Berks, Bucks, Chesler, Lehigh ang
Mortgomery counties. They are spreading

Nectarines rapiclly and present a serious Threat to
Oak Trees - gardens, archards, and wooclands,
55 These little invaders are going to be here

— next month, The systemic treatment i

mast effective — and it 1akes approximately
PEST MANAGEWMENT SEXVICES HAVE BEEN OFMLLALLY 2 weeks for the root system 1o absorb the
DECLARLD AN ESZENTIAL DUSINESS IN PENMNA YLVAMNLA entire treatment, Early detection is the key
to saving your trees!

The pest control industry is trained, tested and certified in the wse of
personal protective equipment (PPE). Technicians routinely employ the D“H'T HAI'"
use respirators, eye protection, glowves, and clothing to comfarm with g
safety requirements established by EPA and the Occupational Heatth and

Safety Administration

Synctied Lonternifly I 2n Grfehor EABSnT i requlres i cosicans Atiout sodal WE HAHE THE SUI, U" UH

distancing. We get papment over the phone wia credif (ard, and our fech heats
the agpresd upen irees on the pmperr].r

MENTIOH THIS A0 FOR Lﬁ.l'ﬂ'ERI'n.IFI.‘r SPRING

U VETERAN-OWNEID &4

PATRIOT PEST SOLUTIONS ...
$25 ﬂF‘F‘ KHEPI.:;E;_.”:;HEUTHM u

\ OOMBMERCIAL « RESAFRTIAL « CERTIFED ENTOMOLGGIST ON STAFF # MILITARY DISCOUNTS . .
. HASSLE-FREE HOME PROTECTION PLANS AVAILABLE - LOCAL FAMILY OWMED & OPERATED - FulLy ucensep & msuren 010.489.5136 I PatriotPestSolutions. net
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Sticks & Stones Hardscaping & Masonry LLC

Patios = Accent Walls - Flagstone + Stone Veneer
Brick = Block « Chimney REepointing

Full desgn and instabation sensces
b create your dream auldoor room,
from peEners to flegatons and more.

Stone is not just for the exterior
anygmare. Cortact w5 today and

find aut how we can bring & towsch

of warmth into your horme with stone.
| Wéhatover you can droam of, we can
da i

Robert Palko + 484.942 3166

sticksandstoneshardscape@gmail.com

K
A pnvate, member's oy ol
that calers fo car enftrusias’s

and hirsimess owners,

g Bars or jy ACC@E%E MO
wopng of @ Nang e hn g o
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i enEwy Ehe Rall

wrebip of

wrhEr g R s iasis

Private membership
E125 peer srarrif.

Gmpn}am.ﬂwnbershfps

132 East 3rd Street, Potistown. Pa

717-575-5189

Instagram- @ redhorsemotoring
F Hli lwrwwy Taceboank Com'red orsemotorin g club

nitp . Vwww. redhorsemotonng. com

BusINESS PROFILE

AdminService, Inc.

Bookkeeping and
Accounting with

Compassion

How did the company start?
AdminService was founded in 1999,
incorporated in 2000, in Phoenixville,
with the idea of sharing expertise and
skills that had been gained over years
of experience to benefit local non-prof-
its and small companies. Our main goal
was to be a resource for back office
functions, with a focus on bookkeeping
and accounting as well as mentoring
and coaching of emerging leaders.
We wanted to support both new
ventures as well as being a solid and
cost-effective back office. There was a
shift toward a more streamlined,
efficient office function on the horizon.

What are the core values? Our
core values focus on human centered
administrative service. To always
focus on and build relationships with
the people in an organization or com-
pany. People first! We understand the
importance of working together and
strive to develop strategies that play to
the unique strengths of each individ-
ual. Consistency, competency and
supportive attitudes are all crucial ele-
ments of our work.

Who are the people — what are
the services? We are a woman owned
and operated company that is proud to
be focused on the local community. All
our employees live in the area, mini-
mizing our ecological footprint. We are
also internally focused on human rela-
tionships and support by being aware

of our staff’s needs of having a success-
ful work/home life balance. We address
this via flexible schedules and ability to
work from home. We offer professional
bookkeeping and accounting services
as an option for local nonprofits and
small companies.

What are your plans for the next
few years? We are focusing on devel-
oping a system to create further effi-
ciencies in working remotely for our
clients, using cloud services, and de-
veloping methods to keep track of es-
sential operational tasks, from the day
to day to the annual government re-
quirements.

Find out more about Admin Service
at: https://www.adminservice.com/
or call 888.511.4110. We’'d be happy
to help.

AdminService

Need Help for a Business

Executives ...

For Free, Confidential Assistance from
Experienced Business Owners and

Call on SCORE TriCounty

SCORE TriCounty, serving Westem Mantgoameny,
Morthern Chester and Eastern Berks counties.

Call 610-237-2673 or visit tricounty.score.org
We are there for you ond pour business

ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com
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COVID 19
AND BUSINESS
INTERRUPTION

INSURANCE

What Do Small and Medium Businesses
and Nonprofit Organizations Need to
Know to Make Informed Decisions?

By Craig R. Blackman and Corey S. D. Norcross, Stradley Ronon Stevens & Young, LLP

With the onset of COVID-19, attention has turned to business interruption
(BI) insurance and the limits of its coverage for the economic damages
caused by the pandemic. COVID-19’s spread has caused governments to
issue shut down orders that, while flattening the curve of virus transmis-

sions, has also shuttered businesses and damaged national and local

economies. With all the buzz and conflicting commentaries on B, small

and medium businesses and nonprofit organizations should prepare to

work with their lawyers, board members, consultants, and trusted
constituents to determine the availability of such coverage.

Bl Coverage Basics

Bl coverage has long been an important
component of most commercial insurance
coverage programs, including those pur-
chased by small and medium businesses
and nonprofit organizations. The coverage
is generally included under most package
policies for such businesses, or as an en-
dorsement to a property insurance policy.
Bl is a specialized form of first-party
insurance designed to cover a business for
lost income arising from the inability to
continue its normal operations and func-
tions. To trigger Bl coverage, a claimed loss
generally must result directly from a
specified peril which causes damage to a
specified property at a particular location.
Itis intended to it compensate a company
for income it would have earned had a
covered loss event not taken place.

The types of losses commonly covered

by Bl insurance include:

Business Income. This replaces income that
would otherwise have been earned by the
business had no loss taken place. Operating
expenses, like electricity and phone, as well as
employee salaries, may also be covered;

Extra Expense. This pays for certain types of
expenses necessarily incurred by the insured
during the restoration for the property out of
which the business interruption arose in order
to get running again;

Contingent Business Interruption. This is
an extension of coverage designed to cover
loss of income due to property loss at a key
supplier or customer location; and,

Civil Authority. This provides coverage for loss
of business income and extra expense sustained
as a result of governmental denial of access to
the insured’s property. This component is the
one most at issue from COVID-19 business
closures and related income losses, and will be
discussed in greater length below.

(Continued on page 50)
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COVID 19 BusinEss INTERRUPTION INSURANCE

(Continued from page 49)

Triggers for Bl Coverage

Simply having BI coverage is only the
beginning of the analysis. The next step is
to determine whether the coverage applies
to a particular situation. While such
coverage is contractual in nature, and thus
likely to turn on the specific terms of the
policy, there are general rules that apply
in most instances.

The typical BI policy requires that the
loss result: (1) directly from (2) a specified
peril which causes damage to a (3) speci-
fied property (4) at a particular location.
The interruption must also be: (5) reason-
ably limited in duration and must (6) occur
within a particular time frame. As goes
almost without saying, virtually all policies
require that (7) the interruption of business
be necessary. And finally: (8) the subject
loss must not be subject to any policy ex-
clusions, such as the virus exclusion added
to most BI policies following the SARS
episode nearly a decade and a half ago.

In order to trigger BI coverage, there
typically must be some actual damage to
or loss of covered physical property. The
nature and extent of physical damage nec-
essary to trigger Bl coverage is a particular
area of dispute between insureds and in-
surers in a COVID-19 claim setting. Also,
depending upon the particular policy lan-
guage at issue, courts generally limit BI
coverage to losses resulting from damage
or destruction to the particular location (or
contingent location) listed or described in
the policy. This might include contingent
BI coverage for physical damage occur-
ring at property other than the insured’s,
such as an insured’s supplier and/or
customer location. Of course, whether
physical damage has occurred at the
appropriate location to trigger coverage is
also a disputed issue in COVID-19 claims.

The essential questions raised by in-
sureds in many COVID-19 BI claims are:
is there actual property damage to a
covered physical property (or contingent
location) as a result of a prophylactic

e i Pl

ﬁj@:

government closure order in the absence
of any actual virus infection at that
business; and, if there is an actual virus
infection at the affected location, is that
physical damage triggering BI coverage?

Bl Litigation Developments

Businesses experiencing financial losses
due to disruption arising from the COVID-
19 pandemic moved quickly to make
claims for BI coverage. Many of these
claims have been denied on multiple
grounds, including the absence of damage
to or destruction of a covered property and
the application of a virus exclusion (a virus
exclusion was added to most BI policies
following the SARS outbreak nearly a
decade and a half ago). Numerous
for-profit and nonprofit entities have com-
menced litigation challenging the coverage
determinations made by their insurers.
Some of these entities have sought to ac-
celerate or consolidate such claims through
class action litigation or other procedural
devices that seem neither feasible nor ap-
propriate to resolve BI claims for a multi-
tude of substantive and procedural issues.

Bl Legislative Efforts

While affected organizations and the
insurance industry grapple with the cur-
rent wave of COVID-19 BI claims, state
and federal legislatures are also attempt-
ing to address such claims. At the Federal
level, Congress is in the early stages of
working on a bill that would establish a
Federal reimbursement program for
COVID-19 related coverage losses. The
proposed legislation, currently named the
Pandemic Risk Insurance Act of 2020
(“PRIA”), is modeled on the Terrorism
Risk Insurance Act (“TRIA”), which pro-
vides an umbrella of federal reimburse-
ment for excessive terrorism-related losses
to insurers offering coverage for those
risks. PRIA would provide compensation
for BI losses resulting from COVID-19
when the losses paid by the insurers
who participate in the program exceed

:-.l-'-""'l' "y
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$250 million, but with cap of $500 billion
in any calendar year. As with TRIA,
participating insurers would be charged
an annual premium for this federal
backstop for covered losses that exceed
the $250 million cap.

While potentially helpful to some,
PRIA, as a practical matter, may be a
band-aid on a lost limb. According to
experts from the American Property
Casualty Insurance Association, the
estimated economic toll of COVID-19
business interruption losses due to
government closure orders in the United
States may be between $220 billion and
$383 billion per month for small busi-
nesses, and the insurance industry could
see as many as 30 million COVID-19
claims from such organizations.

Several states are also attempting to
tackle the issue of COVID-19 coverage
under BI policies. For example, some
states are considering legislation that
would require insurers to provide
COVID-19 related BI coverage, even if it
would negate the terms, conditions,
provisions, and exclusions of an existing
policy. Should such legislation pass, con-
stitutional challenges are expected. For
example, insurers may look to Article 1,
Section 10 of the U.S. Constitution, other-
wise known as the Contracts Clause,

to pass any law that “impairs the obliga-
tion of contracts.” Challenges based on
state constitutional provisions also are
expected to ensue.

Other states are taking a different
approach. For example, there is draft
legislation in Pennsylvania that purports
to legislatively interpret key BI policy
language in a way that would potentially
force coverage for COVID-19 losses.
At its heart, the draft legislation would
determine that the “direct physical loss,
damage, or injury to tangible property”
generally required to trigger BI coverage
includes the presence of the COVID-19
virus in the subject building, office, retail
space, structure, plant, facility, commer-
cial establishment, or other business
activity area. The draft legislation further
proposes very broadly that the presence
of the virus in the affected location can be
established by the insured’s showing that
an infected person was present or the
virus was otherwise detected in either the
business itself or in the municipality in
which it is located. The draft legislation
also provides that the March 19, 2020,
Closure Order issued by the Pennsylva-
nia Governor is a civil authority order
issued due to physical damage at or in
the near vicinity of the businesses
impacted by that Order.
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(Continued from page 51)

Conclusion
The current state of BI coverage issues
raised by COVID-19 is very much in flux.
Unfortunately, litigation and legislation
are unlikely to resolve these questions
anytime soon. Such processes are inher-
ently lengthy and could last years.

For that reason, it is important for
small and medium businesses and
nonprofit organizations to understand
now whether they have BI coverage and
determine the scope of any such cover-
age in consultation with experienced
insurance industry professionals. Given
the developments that are certain to
occur in the coming days, weeks, and
months, both in courts and in legislative
chambers, you should remain in contact
with your professional advisors as these
processes play out. These entities should
undertake these efforts even if there are
questions regarding BI coverage for
COVID-19 losses. Because of the
unprecedented nature of the COVID-19
pandemic and the extraordinary efforts
that have already been undertaken to
address it, the possibility exists that
coverage may become available as litiga-
tion and legislative efforts evolve.
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ENTITIES

LEGAL PERSPECTIVES

By Joshua D. Macel, Esquire, Wolf, Baldwin & Associates, P.C.

My friend, Mary, is a self-employed seamstress who
started her business at home and operates out of an

attached garage that she converted into her sewing
room. New curtains hang gracefully from the rafters, pillows lie in a
pile beneath the windows, and thousands of colorful sample swatches
overflow from the shelves. Mary’s shop is my daughter’s favorite place
to play, and not the kind of room where liability jumps out at you like
it does each time you enter a warehouse. I can understand why, for
years, Mary didn’t bother to create a separate business entity because

her exposure to risk seems low and her clients are all word-of-mouth.
(Continued on page 54)
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(Continued from page 53)

Last December she asked for my help,
not as alawyer but as free labor. A family
had ordered custom window treatments
for their recently restored, spacious stone
home and Mary needed help installing it
all in time for Christmas. As she and
I teetered atop a 15-foot scaffold tower
(borrowed specifically for this install),
I couldn’t suppress my inner-lawyer.
Truthfully, I was more concerned about
dropping something than I was about
falling. As you can guess by now,
I strongly suggested to Mary that she
form an LLC that week for reasons that
were suddenly very clear — to avoid
personal liability.

If you formed your own company,
chances are you did it for the same
reason. But simply creating an entity does
not mean the owner is off the hook, and
even employees face personal exposure
for acts that are meant to be on behalf of
the company. Itis critically important that
everyone at the company maintain this
distinction, and the rest of this article will
highlight one of the most common ways
people blur that line.

Every time a company enters a
contract, whether it be with another busi-
ness or an individual, it must be clear that
the company and not the person signing

is the proper party to the contract. In
other words, the rights and obligations
created are the company’s. To make this
clear, agreements should be in writing
whenever possible and state at the begin-
ning that the contract is entered into “by
[Company Name], a Pennsylvania [LLC,
Corporation, LLP, etc.]” and, most im-
portantly, the signature line must identify
the company. A company cannot sign a
document (corporate seals exist but most
new companies don’t have them, and
that’s for another article), so any agree-
ment must be signed by the company’s
agent who has authority to enter into
agreements on behalf of the company.
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If your internal documents do not al-
ready identify who has authority to bind
the company, update them now.

Here is where most mistakes are
made — the signature block. I cannot
stress strongly enough that business
owners and employees should never
sign a contract on behalf of the company
that does not first state the company
name, include the word, “By” before the
person’s signature, and identify the per-
son by name and title below the signa-
ture line. Like this:

JD MACEL CAMPING AND BEACH SUPPLY, LLC
By:

Joshua D. Macel, Managing Member

The title and authority of the person
signing will vary depending on the type
of company and the internal decisions
concerning authority to contract. But this
is notjust a formality.  was involved in a
case a few years ago where the manager
of a small realty company was found per-
sonally liable for over $200,000 because
the written agreement was not clear —
even though it was meant to be a com-
pany obligation.

In the next few days, take time to find
out who has authority to enter contracts
for the company (and the types of con-
tracts the person can sign), then look at
the introduction paragraph and signa-
ture block on your standard forms and
update them as needed. The same goes
for contracts proposed by other persons
and businesses. Do not sign unless you
make it clear that the company is entering
the agreement. It is okay to handwrite
that information above your name if
there is not a blank line pre-printed.

I hope what I said makes sense and
sticks, and helps individuals do what
their corporate entities are supposed to
do—help them avoid personal liability. If
you have questions, you should reach out
to an experience business attorney. I, for
one, am happy to help, and at the very
least I can send you to a good window
treatment lady.

Joshua D. Macel, Esquire recently joined in the
law firm of Wolf, Baldwin and Associates,
P.C., with offices in Pottstown, West Chester, and
Reading, and concentrates his practice in small
business representation and civil litigation.
He may be reached by calling 610.323.7436, or by
e-mail at jmacel@wolfbaldwin.com.
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By Kelly McNeil, TechBldrs, Inc.

f':"_. - Technology has changed everyone’s habits- including
g - the habits of your clients and customers! We expect to
get what we want almost the exact moment that we
want it, especially Millennials and Gen Z who have
grown up with technology at their fingertips. People use multiple de-
vices to browse, read reviews, compare prices, and ask for recommen-
dations before moving on to actually purchasing a product or service.
Thatleaves your company with a lot of opportunities to impress future
customers — or give off the wrong impression entirely.

Makg your naxt m 1

What can you do to ensure that a bad
Google search or customer review doesn’t
ruin your reputation? You can have strong
digital customer service, for starters! But
you might be surprised to learn about the
significant role your technology — and its
speed — has on your ability to leave a pos-
itive lasting impression on your clients.

What is digital
customer service?

Digital customer service means creat-
ing a positive impression on your poten-
tial customers through the sum product
of all of their interactions with your com-
pany, from social media to reviews to
your company website. Things like mes-
saging with a company representative via
your website, browsing social media sites,
or watching videos about your company
or products may all be part of a future
customer’s digital customer service jour-
ney. Every piece fits together to form the
completed puzzle of your comprehensive

digital customer service strategy.

Making customer service digital means
more than just creating a company Face-
book page and calling it a day: to offer
great customer service digitally, you need
to make sure you maintain your stan-
dards, too. According to a recent study by
the Northridge Group, a staggering 72
percent of people would switch to a com-
petitor after just one bad experience with
a company. Meaning that your customer
service could be the difference between a
lost client and a lifelong customer!

Why should you care, and
what does your technology
have to do with it?

Consumers increasingly expect to be
able to communicate with businesses the
same way they communicate with
friends, family, and colleagues: via apps,
messaging platforms, and social media.

(Continued on page 58)
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G11-5

West Chester
B T0-455 1400

Lionwille
B10=-4 =100

Birdshoro
610-533- 4266

CJTIRE.COM

King of Prussia
difd- il -G0S

West Lawn
G10-570-5922

Limerick
&a10-4049-0400

I.:I-'l:rll.rr
&10-705-BR01
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907 Ben Franklin Hwy. W.
Douglassville PA. 19518

TWORKS
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SCREEN PRINTING
EMBROIDERY
SIGNAGE « BANNERS
VEHICLE GRAPHICS

LOGO DESIGN
PROMOTIONAL ITEMS
BUSINESS CARDS & MORE

610.385.7053

www.luckypw.com

TecH TIPS

(Continued from page 56)

You need to change your customer
service to meet the generational de-
mands of your clients, as well. Relying
on the same old traditional customer
service strategy that you’ve used since
the beginning of time isn’t going to cut
it when it comes to attracting younger
customers! Millennials and Gen Z rep-
resent a significant portion of the mar-
ket, and responding to this age group is
extremely important for your com-
pany’s reputation.

Take texting and using other messag-
ing applications, for example. Accord-
ing to a recent Gallup poll, texting is the
dominant way of communicating for
under 50. “Sending or reading a text
message” is the preferred method of
communication for 40 percent of the
people surveyed, and the number is
even higher when it comes to Millenni-
als (the most prominent generation in
the workplace, as of 2015). If you don’t
offer some form of text or messaged-
based support (aka a part of your digi-
tal customer service strategy!) then
your company is already missing out
on contacting potential customers!

So where does your technology
come into play? Well, do you think you
can keep up with the demands of man-
aging multiple avenues of client contact
on slow, aging computers, or with a
weak internet connection? A slow re-
sponse time — exacerbated by your
technology — can be a death sentence
for a positive customer experience. Just
think about when you call a company
and you're put on hold for an hour:
even before interacting with anyone at
the company, you already have a bad
experience due to their slow response
time. The same thing can be said about
your business, if your out-of-date tech-
nology means you can’t respond to cus-
tomers when they need!

How do I start?

If you're worried that your slow,
out-of-date technology is serving as
more of a hindrance than a help, it’s
time to get a plan in place to replace it.
With decades of IT planning under our
belt, TechBldrs recommends a yearly
review of your computers and other
technology. Think of it like a yearly
physical with your doctor: you want to

WORK SMARTER. NOT HARDER.

Ourtrucks are designed with your daily work needs in mind o aliow you increased
productivity and afficiency through battes organization of parts and equipmant
Whether you ara looking for a dump truck, utility body, flathed, crane truck, van of
plck-up, we havwe 3 Seution Tor you.

ESarsrills

BT

T FHoogwr EBY

Work Truck & Van Upfitdng = After-Market Tnuch Accessories
Custam Lighting = Liftgates = Toolboxes & Storage
Snowplows & Spreaders = Truck Maintenance & Repair

BV HINE e A U GHgE CUTRAEN Iy

3417 Pricetown Road, Fleebwood, PA
B10-944-Td55  www levanmachine.com

Offering custom van & truck upfit services throughout PA, NJ, NY & MD!
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Shop accepting the status guo

of your current insurance plan.

AB

II'.'E".II?IHI-'(‘ H-]".'.il:'i.{“ﬁ it

Fealize there are other options and
possible coverage vou need
today that you are without!

Our number one priority is YOU and YOUR needs!

Contact us today for a FREE No Hassle
Coverage Analysis and Comparison Proposal

484-366-1281

info@jabins.com

check on the health of your systems to
make sure that everything is running
as it should be, and that your com-
pany’s productivity — and your ability
to respond to your clients — isn't being
affected.

There are a few easy steps you can
take to start increasing your digital cus-
tomer service presence today. Firstly, if
your business doesn’t have a Facebook
page, go make one! There are over
60 million active business pages on
Facebook, so you'll be in good com-
pany. The ability to engage with a
company over social medial has be-
come a necessity in today’s social
media-obsessed world. People expect
to see companies on Facebook, and
appreciate the convenience of being
able to message companies on Face-
book to get answers to their questions.
Make sure you keep your page
updated with information about your
company, holiday closings, sales on
products and services, and other things
you think your customers and clients
would find interesting.

Another necessary step is to create a
listing for your business on Google. By
making a Google business profile, you
can easily engage with people who

» www.jabins.com

search for your business specifically or
search for businesses like yours.
Adding your business address, your
website, your hours of operation, and
your telephone number will make
you seem accessible and will allow
customers to easily contact you — a
convenience that today’s quick-acting
population will appreciate!

There are other businesses that do
what you do, and offer similar prod-
ucts. That's why your differentiation
needs to be more than following tradi-
tional customer service strategies.
Making yourself and your company
accessible with fantastic digital cus-
tomer service can offer clients a lasting
connection and put a smile on their
faces for years to come.

Interested in an IT plan to assess the
health and productivity of your busi-
ness systems? Have any more ques-
tions about digital customer service
(including how to make sure that cus-
tomer information is secure!), cyber-
security, or managed IT services? You
can call TechBldrs at 610.601.8017
or email us at info@techbldrs.com.
And remember to check out our
blog at www.Techbldrs.com/blog for
more tips!

RUNNING A BUSINESS
CAN BE COMPLEX.

IT'S TIME TO PARTNER WITH THE PROS.

COMPLETE SUPPORT FOR :
JUE SMALL
BUSIMNESS

E"’ E I"ESS . 610.495.7166

Marathon Capital Advisors
Marathon Financing Advisors

4 Park Plaza, VWyomi:

ing, PA 19610
610.898.8086
Toll Free: 800.280.55927
www.vrmarathon.com
arthy@vrmarathon.com

Sell Your Business = Buy a Business
Mergers and Acquisitions
Strategic & Succession Planning

From confidential marketing,
to sacuring qualified buyers, to
structuring the transaction, you
can depend on the experience
and intagrity of the Marathon
professionals throughout the
business transition process,

e
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Spice Up

l? (T '-#"F\... t:
Sex h T -
GAINSW oy N K] i

(M Enhances Erections & Sensations
(HImproves Sexual Performance
(S Treats ED & Peyronie's Disease

(S Non-Surgical, Drug-Free Treatment

215-362-7546

610-798-7546

morove Alerdness

ifedically Proven And Accepted

Massage-The Natural Anti-Aging Therapy

PLACEMAKING IN
TWO DIFFERENT
DIRECTIONS

By Barry Cassidy

DownTowN MARKETING & DEVELOPMENT

There has been an uptick in towns and cities, allowing
open-air dining to increase capacity/distancing issues
in restaurants. There was a need to react quickly in a
situation where there is a possibility that losing the

downtown retail trade that was developed is possible.

It brings into focus how slow things
move in government. If these kinds of
decisions can be made in a crisis, why
does it take so long when things are not
in emergency mode? It is puzzling that
programs can be developed, making
decisions at lightning speed when it usu-
ally is a long process.

I look at the Paycheck Protection
Program and how fast they moved to
adapt an existing program (7A loan) for
relief. I see the world reacting to the virus,
and changes seem to be happening at a
record pace as people cannot meet in
person, and things need to be moved
forward with some level of haste.

In the case of letting restaurants sur-
vive in downtown was an easy one.
The streets of downtown are where
people get to know each other, where
people meet to share a collective experi-
ence. Adding life to a street is essential for
a successful revitalization, and outdoor
dining does that. The retail feeds off the
restaurant trade, even if it is a future
purchase secured through a little win-
dow shopping a week before.

The outdoor dining to achieve proper
spacing between people has been repli-
cated time and again throughout the

world. It was a phenomenon that proba-
bly will be more beneficial in warmer
climates come the winter.

Maintaining the economic base is
imperative while we sit out the virus, but
the draws of the downtowns have to be
preserved. Sooner or later, there will be
many vacant stores, which will signal
economic decline for the municipality.

But really, the innovation with the
virus has been telecommuting and the
introduction of zoom meetings in place
of real-life meetings. I would suppose
that the question is still unanswered if
people need to show up for work in
person, or can an organization function
remotely? In cases like dense cities, that
would mean decentralization of the
workforce leading to the functional obso-
lescence of the foot traffic that spurs the
food and beverage trade in the cities.

The food and beverage trade in the
suburbs is a different story. In those cases,
they are the anchors of downtown.

In many cases there are no large office
buildings and the foot traffic is drawn
by the restaurants and pubs. It makes
my idea for art and entertainment in
Phoenixville look good. But if you look at

Bringing It To You
|'|||I.|r.!_ Office or Hotel

- r
Rﬂ'ﬂa_r_wri.?ﬂ ﬂ?ﬂ.‘";ﬁ-’f{?ﬁ o

Personal Training

Charles Peeples, LIMT NI

HonevDirren

SEFTIC SERVICE
J. Brahm, Inc.

. j"n-‘:.:

3

s

we PFUMP wHaT vou DUMP

Prompt, Reliable, and Quality Service!
Residential = Commercial = Industrial

Septic Pumping * Field Services * Bulk Hauling

610.327.1699 +« www.honeydipperseptic.com
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FLOORS FOR YOUR BUSINESS
610-495-9200

Franklin Floaring, Inc. is & family-owned and operated business,

Corporate » Retail »+ Education = Senior Living
Healthcare « Multifamily « General Contractor

waw FFanklinfoor ng.nel

COMMERCIAL FLOORING B2B
211 COMMERCE CT 5TE 106, POTTSTOWN, PA 19464

it in hindsight, with all the information,
you know that I tried very hard to bring
office buildings downtown.

Restaurants are the lifeblood of the
smaller commercial districts and help the
property tax assessment if they are a
prosperous district. The kind of develop-
ment that is then assessed on an income
basis versus a comparable sale data
model. Itis crucial to school districts, and
the governing bodies to have that kind of
revenue to keep the property taxes low
on the residential properties.

where the people are, and we have be-
come a society that values the treat of a
dinner at a local restaurant.

The problem is going to be for larger
cities like New York City, which is expe-
riencing an exodus based partly on the
social climate and from the standpoint
that remote work is now possible and can
be done anywhere. Maybe it will be an
attraction in the coming years that the re-
quirement to show up only once in a
while to fulfill your work obligation.

My wife is a good example. She is the
Director of International Programs for
Temple Law School. And she is now on
a one day a week in town and the rest of
the days remotely through the use of
zoom and other computer applications.

All that being said, it appears there is
a reason for governing bodies across the
globe to be concerned about losing their
restaurant base. It is particularly true as
the heyday of the malls seems to be com-

ing to an end. Retail will most likely go (Continued on page 62)

:BusinessAdvisor

PROMOTE YOUR
BUSINESS IN
THE ROUTE 422
BUSINESS ADVISOR!

CALL (610) 323-6253

ElderCareDirection.com

- SER A Complete Solution for
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COST SAVING PLAMNS

Save thousands and eliminate tha
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Chestrut Knol ie a part of
your family at al agee!

WEDFFER:

« Rewarding employment & volunteer opportunities

= Confidential advice by our Certified Senior Advisor

« Free community edecational seminars and support groups
« Mward-winning care for your loved ome

We pog hopored To be srwng [he
comcnen Iy Tad the pat 13 piass!

" CHESTNUT
KNOL

Parwenal Lars, Mamar) L
and &1 Mew Srvneeor

Fl

Clell &7 0-400-1430
wwrw.chestnntknoll com
PEENAL CHES & MEWOEY CERE COMBUMITY = 100West Bl Bt Boye s, PR 13512
HOMECIRE SERNMHES = 1062] & Prikdekea RBacdiar « (nBscradl ke, FA 19525

&

-:"i

f]
L]

Itimpacts SEPTA budget as she does not
have a rail pass any longer; she does not
get lunch near the university any longer,
as her commerce in the city has changed
to commerce in Chester County. It also
impacted the beauty salon as she does
not trust that kind of intimate contact any
longer.

PEAK

experience different

Retirement Planning That
Helps You Sleep Well at Night

Dennis B. Pellegrini ChFC, AEP, MSFS
Investment Adviser

The virus seems to have changed
things quite a bit and having different
outcomes for different situations and
population distributions is a sure bet.
The good part about itis that it has made
the government more responsive.
People in positions of authority have to
make decisions without the benefit of a
$20,000 study, telling them to do the

49 Commerce Drive obvious.

Wyomissing, PA 18610

610-898-1241

dpellegrini@pbsrep.com

Smaller communities seem to have
secured a decided advantage in their
ability to direct their future. Widespread
unity in preserving their base is in sharp
contrast to the larger cities as they watch
their retail and commercial economic
base be burned or looted. It makes you
think that just like the white “housing”
flight after the 1968 riots, there will be a
white “capital” flight from the cities as

www.dpellegrini.com

Services, LLC, Member FIHRA
pEparale and mdapandant anlily

I . Black e Asset Managemeant, LLC
oanl Faak Brglarags Services, LLC

DownTowN MARKETING & DEVELOPMENT

(Continued from page 61)

the office building is made somewhat
obsolete. It appears this is going to be a
problem for larger cities, but will work
to the advantage of the smaller cities
and boroughs as the capital has to go
somewhere.

People think that all the fires, smash-
ing public art in protest, and anti-white
rhetoric will show the world the inequity
of American culture. I believe it will
worsen the plight of minorities in the city
as the professional job locations disap-
pear. The related service jobs will fade
into oblivion with the abandonment or
large-scale cut back in office space. Com-
bined with the defunding of police and
an effort to “cancel culture” that offends
them, people in the city are going to find
the government unable to act based
upon budget restrictions.

A grim Hegelian dialectic prediction,
but it is the tale of combing two random
instances of change, which will result in
a random synthesis rather than the pos-
tulated thesis.

Barry Cassidy is a freelance grant and economic

development consultant. He can be reached at
barrycassidy@comcast.net.
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Several spaces availahle with mukiple opportunities
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CDC Guidelines:

= Develop your plan.
* Implement your plan.

* Maintain and Revise your plan.

Clean Floors & Maore helps business cwners and managers
design a cleaning and disinfection plan for their business or facility

Our staff of cleaning specialist go through extensve training
Our work s monitorad by technolagy. That gives you mare than
salisfactory resulls, and on a consislent basis.

This reputaticn makes us the Janitorial Service of Choice.

You show us your cleaning concems and we'll show you how
we 5olve those nagging prablems]

484.599.2751 -+ cleanfloorsandmore@aol.com -+ www.cleanfloorsandmore.net

We're proud to have helped
communities in their
time of need.

e - Over $60 Million in
> | SBA-PPP* Loans

Barks (ounty "{Buﬂlt County | - To 564 Businesses
: FANTE . in our region
- Retained 7,276 Jobs

The Victory Bank exists to provide
essential services to our local
communities and help create
stability and prosperity for all.

*5BA - Small Business Adminsiralion
*FPP - Paychesk Proleslion Program

Member 610-948-9000 - VictoryBank.com
FDIC@ 548 N. Lewis Rd., Limerick, PA 19468 0O E




