
GET IT ONLINE 422BIZMAG.COM

Serving the Route 422,100, 202, and Route 30 Corridors in Montgomery, Chester and Berks Counties.

INSIDE: Focus on Engineering • Maximize Productivity from Your Workforce • Protecting Intellectual Properties

SEPTEMBER 2022 

Presorted
Standard

U.S. Postage
PAID

Pottstown, PA
Permit No. 95

P.O. Box 334
Pottstown, PA
19464-0334

CHANGE SERVICE REQUESTED

GOOSE’S 
HOME OF THE BIG BRANDS



                                                                  SEPTEMBER 2022 ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com 2



SEPTEMBER 2022                                                             422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR3



                                                                  SEPTEMBER 2022 ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com 4

Route 422 Business Advisor
is a proud member of:

Contents

422bizmag.com • 422business.com

Published by: MACnificent Pages, P.O. Box 334, Pottstown PA 19464-0334 
Subscribe online! www.422bizmag.com

Editor & Publisher – Bill Haley; Advertising Manager – Patti Seigel
To contact the Route 422 Business Advisor:

phone: 610.323.6253; fax: 610.970.6194; email: bill@422business.com 

Visit 422bizmag.com for. . .
• Our Current Issue Online

• Archives with Hundreds of Useful Articles
• Video Interviews • Advertiser Links

• Federal, State, County & Local Resource Links

Follow us on Linkedin 
at: linkedin.com/company/macnificent-pages-route-422-business-advisor

Like us on Facebook
at: facebook.com/422BusinessAdvisor

Cover Story:Goose's Montecristo Lounge and Tobacconist of 
Limerick, PA carries a vast array of premium cigars, vape, hemp/CBD
products, roll-your-own tobacco, hookah supplies and more, while the

2,500-square-foot lounge provides a comfortable space for smokers to relax,
or play a game of pool or chess with fellow tobacco aficionados.

10 | Focus on Engineering /
Environmental Engineering Firms

18 | Social Media Tips
Planning Ahead for Holiday Success

20 | Marketing Tips
Media Buying 101

22 | Technology Tips
Maximize Productivity from Your Workforce

33 | Regional Chamber of Commerce Round-Up
Greater Reading / Perkiomen Valley / Phoenixville / 
Spring-Ford / TriCounty Area / Montgomery County

38 | The SBRA Community 
Future Entrepreneurs—Amazing Students

40 | Business Growth Tips
Three Key Components to Identify Errors in 
Your Business Financials

43 | Ask SCORE
Protecting Your Intellectual Properties

45 | Ask SCORE
Sharpening Your Small Business Skills 

48 | Legal Perspectives
A Landlord’s Guide to Eviction

54 | Advertised Services Directory
What You Are Looking For — At Your Fingertips

55 | Downtown Marketing & Development
Flooding in Downingtown

... AND MORE!

6

PH
OT

O 
BY

 S
TY

LIS
H 

IM
AG

ES

26 
Browse the Marketplace
to grow your business,
network, and keep your
money local.

30
Chester Perfetto Agency,
Inc. and TravelSafe 
Insurance Acquired by 
Chris Montgomery



SEPTEMBER 2022                                                             422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR5



ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com 6                                                                   SEPTEMBER 2022 

PH
OT

OS
 B

Y 
ST

YL
IS

H 
IM

AG
ES

JOHN GIESE SR.

HOME OF THE BIG BRANDS: 

By Kathy Hunt

raving a luxurious, Connoisseur 
Edition Montecristo cigar? Looking
for the latest, innovative vape product

from world famous producers such as
SMOK? In need of a relaxing Tree-Rolls 
CBD pre-roll or, conversely, an invigorating 
28 BLACK energy drink? You will find all 
of this and more at Goose’s Montecristo
Lounge and Tobacconist at 250 West Ridge
Pike in Limerick. John Giese Sr., VP of 
Sales & Marketing, puts the marketing emphasis on “Goose’s being the home of 
the BIG BRANDS not only in Pennsylvania but across the USA!”.

Montecristo Super Humidor

JOHN GIESE SR.

GOOSE’S 
MONTECRISTO CIGAR LOUNGE

AND TOBACCONIST

C

LOCATED AT 250 WEST RIDGE PIKE IN LIMERICK



In business since 2010, Goose’s Montecristo Lounge
and Tobacconist was the brainchild of Joanne Giese,
John Giese Sr, John Giese Jr and Brian Bruno. The
company name is a play on his family surname, which
is pronounced “geese.” It is also a nod to the luxury cigar
and cigarette brand Montecristo, which was produced
in Cuba since 1918 and in the Dominican Republic since
the 1970s. Today, it is owned by Altadis U.S.A.  

As you might expect from a business with
“Montecristo” in its name, Goose’s features a full line of
Montecristo, hand-rolled cigars. That includes the
brand’s exclusive Connoisseur Edition, the Montecristo
New York Edition, which is a top-seller in the Goose
Humidor. 

“We are proud to be a Montecristo Lounge,” said
Giese. “It’s a prestigious designation and we have a
great team, the Altadis company, backing us.” 

Montecristo ranks high with critics and consumers.
Since 2020, the luxury lifestyle magazine the Robb
Report has put Montecristo on its “best of the best”
list of premium cigars. In 2022 the magazine
described the brand’s medium-bodied Signature
Espada as having a “smooth creaminess that remains
to the last puff.” 

Although Goose’s may possess the designation of a
Montecristo cigar lounge, the store carries far more than

this one brand. It has a range of iconic Altadis brands,
including Romeo y Julieta, H. Upmann, Aging Room,
St. Luis Rey and Vega Fina. Lining the shelves of its
Spanish cedar, walk-in humidor are such brands as
Macanudo, CAO, Rocky Patel, Fratello, Ashton,
Padron, Fuente, Alec Bradley, Oliva and Drew Estate.
Goose’s offers 2,500 open boxes from which customers
can select their cigars. Giese noted that his store
provides its clients with the best prices on Montecristo,
Romeo and Julieta, Vega Fina, and St. Luis Rey. 

Continued on page 8)

SEPTEMBER 2022                                                             7 422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR

The destination for Montecristo cigars

MONTECRISTO HUMIDORMONTECRISTO HUMIDOR



COVER STORY
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One-stop-shop 
for distinctive smoking 
accessories and tobacco

Once a customer has stocked up on cigars, the next
item needed might be a lighter or an accessory. Goose’s
has Vertigo and Zippo lighters, Xicar cutters, ashtrays
and humidors for the home or office. It also has Boveda’s
two-way humidity control packs, which keeps humidors
at a steady 69 to 72 percent. 

For cigarette and pipe fans, Goose’s offers 50 tobacco
varieties from the United States’ oldest tobacco company,
Sutliff Pipe Tobacco. It also sells Sago and Gambler roll-
your-own tobacco and tubes, which come in king size
and 100’s. For those interested in commercially produced
cigarettes, the store’s best seller is Seneca from the native-
owned Grand River Enterprises in Six Nations, Ontario,
Canada. 

“If you look at the tobacco industry’s figures on pipe
tobacco, it’s through the roof,” Giese said.  “It’s not because
everyone is walking around with a pipe. It’s because
people use pipe tobacco to roll cigarettes. There’s a lot of

flavor and good taste with pipe tobacco. So, when they’re
buying a 16-ounce bag of pipe tobacco for roll-your-own,
that’s going toward the overall tonnage,” he said. 

For the pipe smokers, Goose’s showcases the luxury
brands Savinelli and Peterson of Dublin. Originating in
Milan, Italy, Savinelli pipes are made from Italian briar
and contain a signature triangular balsa wood filter.
Established in 1865 and based in Ireland, the award-
winning Peterson is the oldest continuously operating
briar pipe factory in the world.

The store also sells hookahs, smoking devices that date
back to ancient Persia and India. Also known as a water
pipe, a hookah consists of a bowl mounted over a water
vase with a long tube. Smoke travels through the water,
where it’s cooled, and then is pulled up through the tube
to the smoker’s mouth. Hookahs use molasses-laced
tobacco, or shisha, which Goose’s also sells. 

High quality products for a
high quality vape experience
When the Giese Family first looked at the 5,700-

square-foot space on Ridge Pike that houses Goose’s,
they thought that it was too large for their business.
Once they started envisioning the business’s layout —
an office, a cigar lounge, retail area — they realized that
the additional space would give them the opportunity
to specialize in not only premium cigars but also
destination categories. They could cater to “the lit” as
well as “the unlit.” Within the tobacco industry, “the
lit” refers to tobacco that you light or burn. ‘The unlit’
pertains to electronic cigarettes or “vaping,” where you
heat rather than burn a substance and inhale the
vapors.  

Goose’s sells both disposable and refillable vape
devices. These include vape pens, mods, and tanks from
such esteemed brands as SMOK. It also carries juices,
such as the American-made Halo e-juices or vape juices.
Produced by Halo Cigs in a 110,000-square-foot, FDA-
registered facility, these liquids come in four flavors —
Tribeca Tobacco, Turkish Tobacco, Fusion Unflavored,
and Subzero Menthol — and with different nicotine
concentrates. 

“The vaping world took a big hit after the black-
market vaping deaths,” Giese said. “Then, when JUUL
took a hit about a month ago, a lot of people started
coming in and buying vaping devices. They were afraid
that they wouldn’t be able to get these products
anymore.” 

In June 2022 the Food and Drug Administration
ordered the removal of JUUL electronic cigarettes and
pre-filled cartridges from the U.S. market. This was due
to inconsistent and conflicting safety data about JUUL’s
products. In July 2022 the ruling was reversed. 

“We look upon vaping as a smoking cessation
product. We carry a variety of juices for vaping. What has
become popular in the juice line is salt nicotine juices,
which mimic the taste of a cigarette but it’s not a
cigarette,” Giese said.  
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Goose’s . . . The place to go 
for leading CBD products 

For anyone searching for CBD (cannabidiol) and
smokable hemp products, Goose’s provides both. One of
roughly 113 cannabinoids present in cannabis plants, CBD
relaxes but does not produce the high associated with
cannabis use. As long as it contains less than .3 percent
THC (tetrahydrocannabinol), the psychoactive ingredient
in cannabis, CBD is legal to possess and consume in
Pennsylvania. The same holds true for hemp. 

A 2020 Forbes magazine survey indicated that over 
60 percent of Americans have tried some form of CBD
and believe that it has medicinal value. The top reasons
cited for CBD use are relaxation, pain alleviation and
improved sleep.

At Goose’s, first-time and repeat CBD users have a
wealth of choices and informed advice. They can acquire
such CBD-infused items as gummy bears, vape juice and
“cannadips,” which are reminiscent of snuff, as well as
hemp oil, creams, tinctures, cigarettes, energy shots, and
even bacon-flavored hemp extract for dogs. Its most
popular CBD/hemp product, though, is Tree-Rolls. This
packaged hemp pre-roll contains organically grown
hemp flowers and rolling papers. 

“Tree-Rolls makes a product called Tree-Bites gummy
that people eat to feel relaxed,” Giese said. “Our country
has an aging population, and a lot of people have arthri-
tis and aches and pains. CBD is a much better, safer
alternative for pain than opioids. We want to create a
store-within-a-store with a CBD/hemp health wellness
center. Even now, Goose’s is the store in the region for
quality-controlled CBD products and smokable hemp.
We vet all products we sell in the CBD/Hemp universe to
assure quality at the best price.”

A boost of energy with 28 BLACK
For those customers feeling tired or a bit too relaxed,

Goose’s has just the cure, 28 BLACK energy drink. 28
BLACK is an energy drink “for different lifestyles, differ-
ent expectations and new challenges every day.”

“28 BLACK is just hitting the market in the Northeast
and we’re excited to be carrying it,” Giese said. “In the
coming months we’ll have events at Goose’s centered
around 28 BLACK.” He added that 28 BLACK competes
with Red Bull for consumers’ palates and wallets. It
comes in such flavors as Classic, Classic Zero, Sour
Cherry, Sour Mango-Kiwi and Açaí. 

Along with this energy drink, the store sells Coke
products, Gatorade and more. Goose’s Montecristo
Lounge members also have the option of bringing their
own alcoholic beverages to the lounge’s private bar.

Light up and relax in the Lounge
Goose’s expansive space has enabled Giese to create a

smoking lounge for his customers. The 60-seat room
includes TV screens, a pool table, dart board, card table
and chess set. It also contains a wet bar where regulars
store their beverages and a radio and TV studio, which is
managed by Goose Pond Media.

The entire lounge can be reserved for meetings,
birthday, bachelor or cigar parties, and other smoking or
non-smoking events. Although non-smoking events at a
cigar lounge may sound counterintuitive, Goose’s
merchandises a range of smoke eliminating sprays and
candles. It also possesses $30,000 HVAC unit that draws
clean air in and pushes smoke out, enhancing air quality
and ventilation in the Cigar Lounge. 

Goose’s sells lounge memberships, which provide
access to the lounge, discounts on cigar purchases and
use of humidity- and temperature-controlled storage
lockers. A silver membership costs $200 per year. A gold
membership, which includes a locker, is $400 per year.
Platinum goes for $1,000 per year and features the use of
two lockers. 

“In the last year, membership has exploded. We have
55 new members,” Giese said. 

Cool 98.5 FM Plus the 
Undefeated G.O.A.T.S. with

Kevin “Flow” Towns
Several years ago, Giese set up a radio and TV studio

at Goose’s. The intention was to create podcasts and other
content about cigars and sports. Undefeated G.O.A.T.’s
podcast, has produced a unique product for our Cigar
Lounge. Kevin “Flow” Towns and his team invite brand
owners, representatives and others to come in and talk
about their products and sports. 

“G.O.A.T. stands for ‘greatest of all time,’” Giese said.
“We talk to people about who’s the greatest of Phillies
team and why.” 

In part, what prompted the creation of the podcast and
broadcasting studio was WXPM 98.5 TV and Radio
Studios. Located in the same 10,000-square-foot building
as Goose’s, the independent radio station focuses on the
communities of and events around Pottstown,
Royersford, Spring City, and Phoenixville.  

“Having WXPM here greatly enhances our marketing
abilities and our ability to get the word out about the
podcast and events,” Giese said. “And they play retro
music, which ties right into Goose’s retro sports talk
show. It’s a great fit.”

Located at 250 West Ridge Pike in Limerick, Goose’s
Montecristo Lounge and Tobacconist is open seven days a
week. On Monday its hours are noon to 8 PM. Tuesday
through Saturday it welcomes customers from 10 AM to 8
PM and on Sunday from 11:30 AM to 7 PM.  For additional
information, stop by the store, consult the website
https://www.cigargoose.com/, or call 484.902.8770. 

SEPTEMBER 2022                                                             422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR9



                                                                  SEPTEMBER 2022 ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com 10

Carroll Engineering Corporation (CEC)
continues to provide quality engineering
and surveying services to clients through-
out Pennsylvania, New Jersey, and parts
of Delaware since first opening its doors in
1973. We are known to a wide range of
authority, municipal, public, and
private clients in the region
for our highly recognized
professional services.
CEC currently has a
staff of approximately
90 employees divided
into nine interrelated
departments, five of
which represent specific
engineering functions
being Municipal, Water /
Wastewater, Planning & Site
Design, Structural, and Traffic &
Transportation Services. The remaining
four departments include Surveying,
Construction Administration &
Observation, Geographic Information
System (GIS) / Computer Aided Drafting
& Design (CADD), and Administrative,
all of which are support departments to
our engineering services. Our services
have expanded to include the usage of
high-tech capabilities, Drone / UAV, and
3-D Laser Scanning Services, to ensure
data precision and accuracy for our
client’s projects. All our departments serve
as valuable resources to each other. Our
dedicated staff is a testament to our firm’s
growth, with the experience provided to

each of our clients resulting in a large
number of sustainable long-term relation-
ships. 

CEC has a staff of professionals with
state or national registrations and certifica-
tions in engineering, planning, surveying,

and geology. In addition to
professional registrations,

many of our staff have
supplemental certificates
including LEED AP. We
are focused on identi-
fying and eliminating
potential problems and
always take an innova-

tive design approach.
Our corporate office is in

Warrington, Bucks County.
We also have offices in Malvern,

Chester County, King of Prussia,
Montgomery County and Hillsborough,
Somerset County, New Jersey.

To learn more information about our
firm and our high-quality services, be sure
to check us out at www.carrollengineer-
ing.com and follow us on LinkedIn,
Facebook and Twitter. If you need any
engineering or surveying support on 
your next project or have any questions
about CEC, please contact Joel Ardman,
Vice President directly by email at
jardman@carrollengineering.com or phone
at 215.343.5700 ext. 243, or reach out to
Zuzanna Reese, Business Development
Specialist at zreese@carrollengineering.com
or 215.343.5700 ext. 220.

Carroll Engineering Corporation

FOCUS ON ENGINEERING /
ENVIRONMENTAL ENGINEERING FIRMS

McCarthy Engineering Associates, Inc.,
with offices in Wyomissing and
Pottstown, is a multidisciplinary engineer-
ing, consulting, planning, and environ-
mental services firm. We provide services
to industrial, commercial, health care,
educational, governmental, and residential
clients throughout the Northeast United
States. Our capabilities range from civil
engineering, land development, structural
design, water resource management,
surveying and mapping to mechanical
engineering, plumbing design, electrical
engineering, and fire protection design.
Jim McCarthy, owner, incorporated the
business in June 2000 with a vision to
create a different kind of engineering firm.
Twenty-two years later, McCarthy
combines the latest technologies, the most
knowledgeable associates and out-of-the-
box problem solving to complete client
projects. 

McCarthy offers its clients a profession-
al team that includes engineers, surveyors
and designers, many of whom have more
than 30 years of individual experience in
their areas of expertise. This knowledge
has directly resulted in highly satisfied
clients and hundreds of successful
projects. Our strength is found in our team
members’ knowledge and desire to
provide timely and high-quality service.
This is the strong foundation upon which
the company is built. The high ratio of
repeat business can be attributed to our
philosophy of doing things right the first
time on time! McCarthy Engineering is
your design partner. We Engineer Your
Success!

For additional information, please
contact: McCarthy Engineering Associates,
2500 E. High Street, Suite #630, Pottstown,
PA 19464; Phone: 610.369.3190; Web:
www.mccarthy-engineering.com.

McCarthy Engineering Associates Inc.



Since 1988, RT Environmental Services,
Inc. (RT) has been providing environ-
mental engineering and consulting
services to our clients throughout 
the northeastern United States and
beyond. RT provides environmental
due diligence, permitting, engineering,
and remediation services to the real
estate, banking, industrial, and legal
sectors. We are a client-focused business
and pride ourselves in providing reason-
able & cost-effective solutions to our
client’s environmental issues. The lines
of communication are always kept open
between our professionals and our
clients, and the technical solutions we
provide are rooted in practicality. We are
experts in our field and maintain a
working knowledge of the ever-changing
environmental regulations at both the
state and federal levels. Our longevity
and success in the industry has allowed
RT to establish good working relation-
ships with government officials and

regulators alike. RT always aligns our
goals with those of our clients, and we
strive to maintain the highest level of
professionalism with all of our projects,
regardless of cost and size.   

RT offers services which include
environmental assessments, soil and
groundwater investigations, site
remediation, environmental permitting,
and indoor air quality services, to name
a few. We also assist our clients with
addressing sites under the various state
and federal environmental cleanup
programs. RT’s team is made up of
environmental scientists, licensed
professional geologists, and licensed
professional engineers. Additionally,
several of our senior level managers
maintain NJ Licensed Site Remediation
Professional (LSRP) licenses in order to
assist our clients with addressing sites in
New Jersey through the NJDEP Site
Remediation Program. 

RT Environmental
Services, Inc. 
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For more information 
on RT and our areas 

of expertise, 
you can contact us 

as follows: 

Email us at 
rtenv@rtenv.com 

Visit us on the web at
www.rtenv.com

Call one of our 
environmental professionals

at 610.265.1510

For emergencies, 
you can use 

our 24-Hour Urgent Line 
at 800.725.0593. 

RT’S OFFICE LOCATIONS:
Pennsylvania

215 West Church Road
King of Prussia, PA 19406
Phone: 610.265.1510 

2001 Waterdam Plaza Drive, 
Suite 205

Canonsburg, PA 15317
Phone: 724.206.0348

New Jersey 
553 Beckett Road, Suite 608

PO Box 521
Bridgeport, NJ 08014

Phone: 856.467.3476 

We Are Hiring. 
RT is always looking for qualified 

Environmental Professionals in all of our
offices. Please contact us at

rtenv@rtenv.com for more information. 



For over 31 years, Fleetwood-PA-based
Berks Surveying & Engineering, Inc. (BSE)
has completed thousands of projects in
Berks County and surrounding counties.
Beginning with Boundary Surveying and
Subdivision Planning, BSE has evolved to
encompass all phases of Commercial,
Residential, Industrial, & Agricultural Land
Development Planning. Though all types
of land surveying continue to be a staple
service, the requests from customers
looking for new construction permitting
help and site design services have
increased over the past three years. 

Due to this demand, the need for Sketch
Plans have been on the rise. This is a win-
win situation for customers and for BSE —
providing a specialty product that addresses
potential zoning compliance and physical
site condition issues that may impact
improvements, development restrictions,
and costs. This type of feasibility research
and planning is done before more compre-
hensive land development planning and the
municipal plan submission process which

requires multiple agency reviews, design
costs, and associated fees. 

This Sketch Plan Phase (Phase 1) gives
property buyers, sellers, or developers an
early opportunity to assess the potential 
success or pitfalls that may be associated with
a particular property before moving on to
Phase 2 or Final planning, such as Environ-
mental Impacts, Access/Egress & Driveway
Design, Erosion & Sedimentation Control,
Stormwater Design, NPDES, or other special-
ized permit planning.

Striving to increase customer
services has led to a fortunate pro-
gression of staff promotions at
Berks Surveying & Engineering,
Inc. Recently, Senior Project Man-
ager and PA Licensed Professional
Land Surveyor, Robert D. Hain,
was promoted to help lead the
company as Vice President. 

Besides being a great asset as a
CAD Drafter/Designer with over
25 years of experience, Rob is
also a licensed Sewage Enforce-
ment Officer and Licensed
Drone Pilot, giving clients the ad-
vantage of having aerial drone
photography of their site(s).

(Continued on page 14)

Berks Surveying & Engineering 
— Connect with Expertise
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Scoupe deVille Ice Cream Parlor, 460 N. Lewis Rd., 
Royersford, Limerick Township, Montgomery County

Firehouse Coffee in Village of Maxatawny,
Maxatawny Township, Berks County

FOCUS ON ENGINEERING /
ENVIRONMENTAL ENGINEERING FIRMS
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Atlantic American Precast (AAP) was
established in 2020 as a producer of 
specialized precast concrete earth 
retention structures for the heavy civil 
infrastructure sector. The AAP venture
embodies a strong, 20-year working 
relationship with Earth Wall Products 
of Atlanta, GA, who is an industry 
leader in development of both mechani-
cally and gravity stabilized earth walls 
for Departments of Transportation, 
Industrial, Commercial and Residential 
applications. 

From our brand new, 18,000 square
foot manufacturing facility in Dou-
glassville, PA (within H&K Group, Inc.’s
Trap Rock Business Center complex) AAP
produces both Gravix and Forix precast
concrete gravity wall systems, which are
licensed exclusively through Earth Wall

Products. The AAP facility is situated on
a 10-acre parcel and features a dedicated
on-site Voeller batch plant with planned
staging and storage yard areas. AAP is
also an approved producer of Lagging
Panels, Ground Mounted Sound Wall
Post and Panels and F-Shaped Single Face
Barrier for direct application in the heavy
highway/infrastructure sector. 

Our AAP facility is a certified produc-
er for the PA, DE and NJ Departments of
Transportation, and we are also a proud
member of the Pennsylvania Precast
Association and the National Precast
Concrete Association. 

Anyone seeking to understand more
about the engineering and construction
advantages of these remarkable products
is encouraged to connect with AAP at
1.833.681.1571 or emailus@aapwall.com.

Atlantic American
Precast (AAP) 

FORIX SYSTEM

GRAVIX SYSTEM
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FOCUS ON ENGINEERING /
ENVIRONMENTAL ENGINEERING FIRMS

Earth Engineering Incorporated 
(EEI) is a full-service Geotechnical/
GeoEnvironmental engineering consult-
ing firm. We are composed of a group of
proven professionals ready to provide
swift and cost-effective service to meet the
demands of any project.

“Your Success is Our Mission”
Driven to provide leading engineering

solutions for any type of construction
project, our geotechnical and environmen-
tal experts have over 30 years of expertise
in enhancing construction design and
safety. Focused on accurate subsurface site
investigation, clearly defined recommen-
dations, and innovative strategies to keep
your project on time and budget, Earth
Engineering Incorporated provides
companies with reliable information and
professional guidance for streamlined
projects from start to finish.

Why Work with Earth 
Engineering Incorporated?
Our success in improving development

projects of all sizes begins with our
committed team of experienced geotechni-
cal engineering and environmental
experts. Utilizing a well-rounded approach
to site analysis and organized foundation
design, our comprehensive engineering
solutions lead to clearer data, on-time
projects, and improved confidence in the
stability of your builds. When you trust our
geotechnical engineering firm to investi-
gate your site, you can expect quality
engineering services, cost-effective servic-
es, and professionals with 30+ years of
experience in the industry.

Earth Engineering, Inc.

(Continued from page 12)

Seeing a rise in new and expanding Agri-
cultural Construction, we recently acquired
an Ag Specialist and Estimates Manager,
Amanda Marbarger. Mandy 
is certified to assist agricultural
producers by providing simple
PA manure management plans,
Nutrient Balance Sheets, NRCS
590 Plans, and PA Act 38 Nutrient
Management Plans. These plans
will include farm purpose and
goals, manure and soil test 
results, crop rotation history, soils
information, animal type and numbers,
manure storage and use, wastewater man-
agement, and any best management prac-
tices that should be implemented. This
planning is considered alongside standard
land development and soils conservation
planning services.

And, another one-stop-shop benefit,
BSE has qualified experienced consultants
on staff to assist or manage Soils Testing
for Sewage Permit Planning and
Stormwater Control Plans required by PA
DEP and for Municipal construction
planning. This is a major benefit – especial-
ly to a buyer of property – because, if 

on-lot septic is required and the soils are
too poor for standard septic design, it’s
best to know upfront.

From concept through completion, our
goal is to bring our expertise to
work on behalf of our clients.
We work diligently with our
customers throughout the life of
their project and represent them
knowledgeably and profession-
ally through municipal, county
& state planning reviews. Berks
Surveying & Engineering, Inc. is
looking forward to helping our

customers and our communities prosper
and grow responsibly.

Earth Engineering, Inc. is headquartered at 
115 W. Germantown Pike, Suite 200, East Norriton, PA 19401. 

For additional information, please call 610.277.0880 and visit www.earthengineering.com.
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By Mitchell E. Burack,
Esq.
You may have read
about some communi-
ties in the Area, having
to deal with “Forever
Chemicals” (e.g., PFOA
and PFOS) resulting

from manufacturing and use of fire-
fighting FOAM, showing up in drinking
water supplies. This issue has rapidly
evolved from a below-the-radar screen /
“emerging contaminants” issue, into a
fairly big deal that all businesses AND
residents need to pay close attention to.
Highly toxic Forever Chemicals and their
equally or more toxic degradation
products (having slightly different config-
urations of carbon atoms), have infiltrated
soils, groundwater, surface waters,
landfills, sewage sludge, and municipal
drinking water well fields, and are
believed to be a health hazard at barely
detectable levels like .004 parts per billion.
Unlike most other chemicals that can be
found just about anywhere if you
measure in parts per billion, the Forever
Chemicals are believed to be a health hazard at
fractions of parts per billion (e.g., as low as
four parts per trillion!) You may be
thinking: “Why am I telling you this?” The
answer is next if you keep reading…

As a practical matter, this is starting to
mean that any detectable level of the

chemicals is deemed to be a problem that
may require treatment, or some other
expensive plan to avoid human exposure.
The regulatory complexity of this unfortu-
nate problem is being magnified

by new requirements for PFOA/PFOS
testing by water utilities as well as many
businesses already engaged in periodic
groundwater sampling, for any number
of reasons. “Phase II” site investigations
for property transactions are also sudden-
ly starting to include such testing, because
no business wants to get unexpectedly
stuck with legal responsibility to prove to
the government, or its employees or
tenants, that the source is somewhere
offsite and out of control of the property
owner, rather than being a residual impact
from historic manufacturing activity or
previous use of foam to fight a substantial
sized fire at the property (or firefighting
training).

Like other newcomers to the ground-
water sampling protocols in the past,
Forever Chemicals may create some chaos
as businesses and residents belatedly
learn that they have a PFOA/PFOS
problem. Until the regulatory agencies
and insurance industry get their arms
around this issue, the best approach will
be one of CAUTION.
Mitchell Burack can be reached at 610.660.7790 
(office phone); 610.952.2476 (cell phone); or email: 
MitchellBurack@BurackEnvironmentalLaw.com.

Forever Chemicals “Emerging” from
Under Environmental Radar in 2022
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Since 1992, All County and Associates,
Inc. (ACA) has grown from a three-
person firm, formed by All County
Investments, Inc. (ACI). Located in
Chester County, the firm offers a full
range of civil engineering services,
throughout eastern Pennsylvania. These
services include 

Construction Management; Civil
Engineering; Environmental Permitting;
Septic System Testing and Design; Land
Surveying; Wetland Delineations and
Mitigation.

All County and Associates, Inc. is the
first choice of the construction and real
estate community. Having worked on
thousands of projects, ACA sets itself
apart by developing and maintaining
long-term relationships. These relation-
ships are represented through a dedicated
referral network of satisfied customers.
Our team is a trusted source for our rapid

and thorough responses, and our ability to
handle a project big or small. We never
deviate from our primary focus of helping
them make informed decisions. It is our
goal to have our clients educated and
familiar with the processes. This allows for
the best communication and understand-
ing of ALL parties involved.

If you have an upcoming project and
would like a proposal for our services,
please call 610.469.3830 and visit
www.all-county-assoc.com. Our team of
licensed professionals look forward to
getting to know you and learn more
about your needs.
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FOCUS ON ENGINEERING /
ENVIRONMENTAL ENGINEERING FIRMS

Ludgate Engineering has provided
civil engineering for land development
since the company was founded by 
Bob Ludgate Sr. in 1976. Although
rules and regulations have changed,
the planning process still deals with
the several impacts imposed by almost
all development plans. 

While the site civil engineer provides
plans to identify and offset or mitigate
impacts, the Engineer must do 
so in a way that does not
impede the essential
functions the site shall
provide, nor shall the
plan compromise the
Architect’s vision of
the development. 

Each site plan deals
with the impacts of traffic
management and parking
layout. Managing stormwater for

drainage and flood prevention often
governs the design. Bringing

sewer, water, and other
utilities to the site 

can present difficult
problems for the

Engineer to solve.
Ludgate Engineering

Corporation is headquar-
tered at 10 Vanguard Drive,

Suite 90, Reading, PA 19606;
610.404.7330.

All County & Associates

Ludgate Engineering
Engineering for Land Development
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Witman 
Engineers & 

Consultants, LLC
Witman Engineers, located in Morgan-

town, Pennsylvania is a full-service Civil
Engineering Consultant. While offering a
wide range of services, we specialize in
Commercial and Industrial Consulting,
Construction Consulting to the Trans-
portation Construction Industry and 
Residential Site Design. We serve all of
eastern Pennsylvania, with projects 
located throughout central and eastern
Pennsylvania, but go where our client’s
need us, even to southern Georgia.

One project of note was provided 
Field Engineering Services to Neshaminy 
Constructors, Inc, of Feasterville, PA for
the replacement of the Limekiln Pike
Bridge over the SEPTA’s Lansdale Line.
Our work included preparing Structure
Demolition and Erection Plans, design of
Temporary Excavation Supports, Beam
Bracing and Concrete Formwork. 

Our staff has designed, Bridges,
Culverts and Roadways for the Depart-
ment of Transportation and Municipal
Governments. Industrial clients have
included Montgomery Chemicals in
Conshohocken and TIMAC Agro, USA
in Reading. We also provide individual
lot, Storm Water Management and 
Erosion Control Plans for residential
home builders. 

Witman Engineers is a member of
The Associated Pennsylvania Construc-
tors and American Road and Trans-
portation Builders Association. We are
PennDOT prequalified for Construction
Engineering and Construction Survey-
ing. You can learn more about us by 
visiting www.witmanengineers.com.

3417 Main Street,  P.O. Box 742
Morgantown, PA  19543

610.913.5680
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PLANNING AHEAD FOR
HOLIDAY SUCCESS

SOCIAL
MEDIA TIPS
By Theresa Mintzer
I know that most of
you are not ready to
think about

the holidays.  Guess what?
Now is the perfect time to
start making a plan. If the
trends of the last two
years continue it is a safe bet
that people will be making
many online purchases. 

Here are the things you
should be doing now to set up
for your success later: 

• Confirm that all your information is
up to date and consistent across social
media.

• Try to build brand awareness
through your social media. Use different
social media sites like using Instagram,
Reels, Stories, and ads. You could try
something new like TikTok. 

• Take advantage of back-to-school
and Fall to grow your audience. 

• Post regularly. If you can, start
posting videos. You can retarget your
viewers with ads at the holidays. If a
video is doing well, consider boosting it.
You can retarget that audience later.

• If you have a Facebook Pixel on
your website confirm that it is

working. If you do not
have one, now is the time

to install it. You want to
be able to target website

visitors with ads later. 
• Did you have a

mobile holiday shopping
process last year? What
worked? What did not work? 

Is the experience user friendly?
Now is the time to advertise your

business. Ads will become more
expensive as we get closer to the
holidays. 

If you need extra help, I offer Social
Media and Facebook Ad Coaching to
help businesses create a plan that works.
Head on over to my website at
MintzerSolutions.com for more informa-
tion and to schedule an appointment. 
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HOW IT STARTED
KKBS Facility Services, headed by

Mark Katzin, is a full-service janitorial
company founded in 2005. Head-
quartered in Wyomissing, PA, KKBS 
provides service to all of Eastern 
Pennsylvania.

Mark began his career in the cleaning
industry working for a national janitori-
al company as a janitor cleaning Toys ‘R’
Us. A few years later and after other
cleaning jobs in the healthcare sector, he
decided he wanted to take a chance with
his last five hundred dollars and start his
own cleaning business. When asked
what he would’ve done if the business
didn’t succeed, he said, “It had to.
Failure wasn’t an option. It would’ve
been easy to stop but for me hard to
quit.” Mark’s mother and sisters were
already cleaning professionally and the
first thing he did was give them jobs and
better pay when they started with the
company. Now with revenues over $1
million, you can say all the hard work
over nearly 17 years has finally paid off.  

It’s been a long road of growing

pains; we have been able to implement a
lot of technology including lots of
automation to help us succeed. Our
services are needed now more than ever.
A huge spotlight has been put over the
janitorial industry. We attribute our
success to how we treat our employees.
We offer many benefits including health
insurance and 401k plans. From the
moment a new employee walks through
our doors, they can feel the difference in
professionalism compared to other
cleaning companies. 

COVID
COVID made many people take the

janitorial industry more seriously, and
that trend looks to continue.

The mentality shifted, in some part,
from cleaning for the sake of appearance
to cleaning for health. Cleaning for health
has been top of mind for KKBS Facility
Services since before the pandemic. But
during the pandemic, clients became
more aware of germ neutralization in
offices versus simply appearance. This
heightened awareness in business leaders
and their employees will likely continue

for the foreseeable future. It may not seem
substantive, but lessening sick days adds
value to a company. Not only will
workers be out of work fewer days, but
they’ll also be happier because they are
healthy. And healthy employees tend to
be more productive employees. A lot of
the “behind the scenes” work will come
to the forefront as employees and
customers will inquire about the steps a
business takes to clean their offices,
hallways, lobby and bathrooms, to name
a few. Electrostatic spraying, for example,
has become a trusted part of our success
formula. Most cleaning experts didn’t
know about Electrostatic in December of
2019. Now, the solution has become
known industry-wide thanks to its
relative ease of use and 30-day longevity
in preventing the brunt of harmful germs.

TECHNOLOGY
KKBS Facility Services has developed,

implemented, and continues to maintain
cutting-edge technology to define the
definition, measurement, analysis,
improvement, and control of all facets of
our commercial janitorial services to

ensure that our operations are running
well, and our clients are awarded the
benefits. Peace of mind comes from the
measurement of repeatable success.
Effective facility management depends
on timely and accurate communication
regarding the status of your facilities.
KKBS Facility Services technology
system provides a complete solution for
on-line reporting and data management
— giving you a single source for your
facility data, such as quality inspections
and creation and management of tickets
for request or quality complaints. We also
manage clients periodic work with this
system. In doing so, your non-routine
tasks are always complete on time. 

Client Response after using our
system: Clients can submit tickets and
work orders online and those are
automatically sent to our cleaning techs
in the field. Work order reminder emails
for non-recurring work hold us account-
able and the client can be confident these
tasks are getting completed on time. We
have over 150 of our processes fully
automated and this allows us to focus on
other parts of our business. 

KKBS Facility Services 

For additional information about KKBS Facility Services, please call 610.401.0620 and visit www.KKBSFacilityServices.com.
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MEDIA BUYING 101
MARKETING
TIPS
By Shelby Macilvain,
Communications
Manager, beMarketing
Media buying is a

fundamental component of any market-
ing strategy. To have a successful
campaign, you need more than a catchy
slogan or a creative tagline. Below, the
experts at beMarketing share what
exactly media buying is and why you
should consider incorporating it into
your marketing strategy. 

The media buying process is responsi-
ble for the targeted ads we see today. It is
utilized in traditional marketing channels,
like TV and radio, and digital channels,
like websites and social media. Whether
watching TV or scrolling through social
media, the goal of media buying is to get
the right message to the target audience at
the optimal time for the least amount of
money. In today’s world, media buying is
handled in one of three ways:

• Direct Buy – Media buyers work
directly with a publisher to purchase
advertising space online or in a tradition-

al publication. It can take time as they
negotiate the price, pick the placement,
the date the ad will run, and how long it
will run. Direct buy is the more tradition-
al method of media buying. 

• Programmatic Buy – The buying
process happens automatically through
an ad-buying platform with KPI data and
optimization available in real-time. 

• Network Buy – Bidding and
purchasing ad space through demand-
side and supply-side platforms.

Why Is Media Buying Important?
Compelling messaging and stunning

visuals will only take your strategies so
far — strategically purchased media can
take your campaign to the next level.
Beyond placing ads in the right locations
at the right times, effective media buying
also creates impactful relationships with
media outlets, companies, and owners,
resulting in greater reach with less invest-
ment. 

At beMarketing, we guarantee our
media buying services will get your
brand the recognition it deserves. If you
need help achieving your media buying
goals, contact us at 484.261.1149.



E.G. SMITH to Rebrand 
as Rhoads Energy

Move Will Streamline Operations
for Regional Energy Leader

E.G. Smith Inc., the HVAC equipment
and fuel provider that has served Berks
County since 1923, just got a new name
and logo. The good news:  the communi-
ty will still be served by the same team of
familiar faces.   

In 2009, E.G. Smith joined the Rhoads
Energy Family of Companies, a locally
based energy provider that has served
the region for 105 years. At that time,
long-time owner Ed Smith believed
merging his company with Rhoads
Energy was the ideal fit — and the best
way to maintain hometown, high-quality
service for his customers. Now, he
believes it’s time for the transition to the
Rhoads Energy name and logo.

“To have all the businesses under one
name makes a lot of sense,” Smith said.
“Certainly, from my point of view, to see
the Rhoads Energy truck deliver oil
would be fine because it’s still the same
old business.”  

The change will enable the company
to streamline operations, maintain lower
costs, and consolidate a large regional

service team under one umbrella. E.G.
Smith customers will still be served by
the same delivery team, technicians, and
office staff. The company’s location and
phone numbers will remain the same, as
will online account access for customers. 

“We’re excited about this latest chapter
in the long history of E.G. Smith, but the
key is that our exceptional team in Berks
County will remain intact,” said Michael
DeBerdine, CEO of Rhoads Energy. “We
expect a very smooth transition for our
customers.”

Rhoads Energy offers heating oil,
natural gas, and propane delivery; fleet
fueling and commercial services; and a
wide range of other offerings. The
company also operates Cool Crew, a
division of 50+ experienced technicians
that installs and services heating, cooling,
indoor air quality, and other equipment. In
2022, the company celebrates its 105th
year of continuous service. The employee-
owned organization serves Central and
Southeastern Pennsylvania. For informa-
tion, visit www.RhoadsEnergy.com. 
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MAXIMIZE PRODUCTIVITY
FROM YOUR WORKFORCE

TECHNOLOGY
TIPS
By Marc Umstead,
Plus 1 Technology
Almost every firm is
experiencing staffing

issues. Leadership must ensure they are
maximizing employee productivity. 
I divide these productivity enhance-
ments into three categories: hardware,
software, and time management. 

Hardware improvements can be the
addition of monitors, replacing aging
hardware, and if applicable, providing
remote work abilities. Adding just one
additional monitor to workstations can
boost productivity by 20 percent. Team
members can multi-task more efficiently
and an additional monitor enables staff
to work in more than one application 
at once. If your staff is complaining 
of technology frustrations and your
equipment is more than five years old, it
may be time to think about doing a
workstation or server upgrade. Not only
can aging equipment lead to productiv-
ity loss due to slow or sluggish work,

but older equipment is also at a greater
risk of failure. Older computers will
often fail at the most inopportune times
(like April 5th). Remote work is also
something that can add productivity. If
there is a snowstorm or power/internet
outage at the office, having a remote
work option can lower the loss of
productivity. 

Software can also help bolster produc-
tivity. Adding a CRM can help organize
customer information and track new
opportunities. Firms may also consider
software that helps manage tax
workflow. Implementing a customer
portal for clients to upload and download
information not only improves produc-
tivity, but it is much more secure than
email. Using a communication platform
such as Microsoft Teams for inter-office
messaging and collaboration can save a
lot of time and is critical for anyone
operating in multiple locations. 

Time Management is perhaps the
most important but the most difficult of
these three items. Using task scheduling
can not only help with productivity, but
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is a great tool for discovering available
resources. Teaching staff to schedule
their work and using their calendars to
do it provides the staff with uninter-
rupted time to focus and management
with the visibility into scheduled work.
Using a public facing calendar solution
that enables clients to schedule their
own meetings cuts down on the back-
and-forth admin time to schedule
meetings. We also encourage having
scheduled team meetings regardless of
company head count. Schedule the
meetings weekly or biweekly to review

any pressing matters and update each
other on progress. These meetings can
help management spot where someone
may need help or identify any client
issues. 

Productivity is more important now
than it has ever been. We recommend
firms implement these steps to increase
productivity of their employees. 
Marc Umstead can be reached at 610.792.5660;
email: mumstead@plus1technology.com.



MULTI-FACTOR 
AUTHENTICATION 

METHODS
By Rob Landis,
Binary IT Solutions
With data and business
processes now largely
cloud-based, a user’s
password is the
quickest and easiest
way to conduct many

different types of dangerous activities.
How do you protect your online accounts,
data, and business operations? One of the
best ways is with multi-factor authentica-
tion (MFA). MFA provides a significant
barrier to cybercriminals, even if they have
a legitimate user credential to log in. 
This is because they most likely will not
have access to the device that receives the
MFA code required to complete the
authentication process.

Let’s take a look at three MFA
methods:

SMS-BASED: The form of MFA that
people are most familiar with is SMS-
based. This method uses text messaging
to authenticate the user.

ON-DEVICE PROMPT IN AN APP:
Another type of multi-factor authentica-

tion will use a special app to push
through the code. The user still generates
the MFA code at login, but rather than
receiving the code via SMS, it’s received
through the app.

SECURITY KEY: The MFA security key
is typically smaller than a traditional
thumb drive and must be carried by the
user to authenticate when they log into a
system.

A Google study looked at the effective-
ness of these three methods of MFA at
blocking three different types of attacks.
The security key was the most secure
overall.

Percentage of attacks blocked:
• SMS-based: between 76 – 100 percent. 
• On-device app prompt: between 90 –
100 percent.
• Security key: 100 percent for all three
attack types.

Looking for Help Setting Up MFA at
Your Company? Let’s come up with a
solution together. Call 610.320.2628 or
visit www.binaryitsolutiosn.tech.
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The Berks Career and Technology
Center (BCTC) is regarded as one of the
premier technical education facilities in
the Commonwealth of Pennsylvania, due
to the outstanding performance and
success of its students. With campuses
located in Leesport and Oley, BCTC is
conveniently located to serve adult
students in Berks and surrounding
counties. 

BCTC Adult/Continuing Education is
designed for individuals who are seeking
a new career, or for those wanting to
upgrade their skills in a technical field or
a trade. Making the right career training
decision after high school graduation is
important. Adult/Continuing Education
at BCTC provides individuals with
several options to acquire hands-on skills,
knowledge, and industry certifications.
The educational programs are highly
relevant and are connected directly to the
real world of business and industry.
More than 400 business and industry
advisors review and update the school’s
educational program annually. The
BCTC experience provides students with
a blend of classroom theory, and techni-
cal applications in state-of-the-art labora-
tories. Instruction is self-paced, and

highly personalized. Adults students can
choose from 33 programs of study across
the following career clusters: Engineering
& Manufacturing, Business &
Information, Communications,
Construction, Healthcare, Services, and
Transportation. Each year approximately
600 adult students attend BCTC and earn
nationally recognized industry certifica-
tions.

State-of-the-art learning laboratories, a
highly skilled faculty, and a curriculum
geared to industry standards combine to
distinguish BCTC as a leading provider
of career and technical education. BCTC
prepares today’s students for tomorrow’s
emerging technologies and provides
them with the competitive edge needed
to compete in the global marketplace.

The Adult/Continuing Education
programs offered at Berks Career and
Technology Center is very diverse. We
provide an opportunity for adult
students to attend the same quality
educational experience as our high
school students in 33 different program
areas during the day. Federal financial
aid is available for qualified students
attending Adult Day School programs. 

Apprenticeship programs are
available in the evening that are in
concert with business and industry to
provide theoretical learning that
enhances the apprentice’s on-the-job
practical training. BCTC also provides
customized training for business and
industry that matches training needs for
today’s workforce. Online courses in
more than 300 topic areas are available
through Ed2Go. Online courses offer
flexibility, convenience, and affordability
by allowing you to take a course
anywhere there is a computer and
Internet access.

Commercial Driver’s License Training
(CDL) at BCTC offers a professional
tractor-trailer driving training program
that prepares students to obtain their
CDL A or CDL B license. The compre-
hensive course includes 114 hours of
classroom theory and 44 hours of one-on-
one instruction behind the wheel on the
range and on the road. 

Learn more about Adult/Continuing
Education opportunities at Berks Career
and Technology Center by calling at
610.743.7630 or visiting www.berksca-
reer.com/ACE

Adult/Continuing Education at 
Berks Career and Technology Center (BCTC) 
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AD/GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

AUTO GRAPHICS / SIGNAGE / APPAREL

BOOKKEEPING / ACCOUNTING

DIGITAL PRINTING / MARKETING / ADVERTISING

GARDEN CENTER/NURSERY

GARAGE DOORS

GRAPHIC DESIGN



GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

HVAC / PLUMBING

LANDSCAPING / PROPERTY MAINTENANCE

LODGING / BED & BREAKFAST

MASSAGE THERAPY / PERSONAL TRAINING

ONLINE MARKETING 

TOBACCO & RELATED PRODUCTS
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Carpet & Tile Mart is a 3rd generation, family-
owned and operated business, built upon a
proud heritage of providing customers a unique
combination of unprecedented value, massive
selection, and unsurpassed customer service
since 1967. 

We have thousands of Area Rugs in-stock, miles of the
finest Tile and Natural Stone, durable Luxury Vinyl Tile,
Hardwood flooring from the USA, and of course the
largest in-stock selection of Carpets around. We now do
Countertops, too!

We operate 14 Flooring Superstores serving Delaware,
Pennsylvania, Maryland, South Jersey and South Carolina.
Now we are bringing the Carpet & Tile Mart value
proposition and buying power within reach of flooring
customers from Coast to Coast in the US on our website
CARPETMART.COM.

Q: How does Carpet & Tile Mart keep prices so low?
A: We buy direct from mills and manufacturers for all

flooring categories, eliminating middleman and mark-ups
that are normally associated with flooring franchise stores,
big-box home center flooring departments and floor
covering buying group operations. Working closely with
the mills and flooring suppliers for decades, we have also
been able to maintain a superior product-quality level that

other ‘flooring liquidators” cannot match. Our long-
standing history with these vendors, and a unique liquid
position in the marketplace, allows our buyers to negotiate
and buy at deep discounts, and obtain goods or special
limited deals not readily available to other retailers.
Combined, this cost and pricing advantage has allowed us
to pass all those savings on to our customers with products
and prices you can’t find anywhere else. 

Q: How many flooring options are there?

A: We have thousands of area rugs, miles of the finest tile
and natural stone, durable luxury vinyl tile, hardwood
flooring from the USA, and of course the largest selection
of carpet around. The best part is it’s all in-stock at Carpet
& Tile Mart! You can take most new floors home today. 
Or if you prefer we’ll deliver it to your home. We also offer
professional installation services on all of our floors. Pick,
pay, take it away, or we’ll install it as soon as you say!

Q: Are there any Waterproof floors?

A: Yes! Waterproof Floors are the fastest-growing
category that includes many Sheet Vinyl and Luxury
Vinyl Tile and Plank options, not to mention inherently

Waterproof Porcelain and Ceramic Tiles. But it doesn’t
end there as we now also stock many Waterproof
Laminate Floors. 

Q: When is it time to replace our floors?

A: There is no exact answer as it really depends on the
type of floor and the amount of daily foot traffic. Take a
quick look at your floors. Do they look worn down, or not
as vibrant as when they were first put in? Have they
definitely seen better days? It’s time to consider updating
your floors. Stop in to Carpet & Tile Mart today and let our
professionally trained Flooring Consultants help assess
your needs and get you the new floors your home deserves.

LOMAX Carpet & Tile Mart Pottstown
351 W. Schuylkill Rd Coventry Square 1, 

Pottstown, PA 19465; Phone 610-323-0332

Carpet & Tile Mart Reading
3515 N. Fifth Street, Reading, PA 19605; 

Phone 610-921-2037

www.carpetmart.com

The Carpet & Tile Mart 
Flooring Super Center located 

at 351 W. Schuylkill Road 
in North Coventry Township.

Company President Michael Longwill, 
and Chairman Richard Longwill.
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The Pottstown Dance Theatre, located
at 72 W. Main St., Pottstown, will begin
the 2022-23 School Year on September 12,
2022.  The faculty and staff have great
things planned for the year:

• Masterclass with Fosse Dancer,
Gary Flannery on Oct. 22 from 2-3:30 pm.
Gary was in the original cast of many of
Bob Fosse’s greatest works and is a
featured dancer in the Oscar winning
movie, “All That Jazz”! This class is for
dancers that are at least an intermediate
level, and it is FREE to those registered at
Pottstown Dance Theatre. Other dancers
may attend for $30. There is SOME
ROOM for those who only want to
observe. Proof of vaccination is required. 

• Fall Festival on Oct. 23, 2022. We will
have members of our Rep Ensemble
performing as well as games and fun
Fall/Halloween activities. There will be
pumpkin ring tosses, fishing for apples,
pin the nose on the Jack O Lantern, Jack
O’ Lantern painting and more with prizes
alongside cider, apple pie, and caramel
pie. This will serve as a fundraiser for our
larger productions and will run in the
afternoon on the studio’s back lot! Call for
details. 

• “The Nutcracker” scheduled for
Dec. 10 and Dec. 11 at Boyertown Area
High School. Dancers begin rehearsals on

September 10 and work diligently up
until the performance that puts everyone
in a great Holiday Spirit! Mark your
calendars to see the BEST Nutcracker
production in the area under the direction
of international dance artist, Michelle
Jones Wurtz. 

The studio is hosting an Open House
and Registration event on Wednesday
August 31, from 5-8 pm.  Come see the
newly decorated space and meet some
of the staff. Enjoy a snack and get
registered at the ONLY SCHOOL IN
THE REGION THAT HAS DANCED
IN POLAND, AT CARNEGIE HALL,
AT LINCOLN CENTER, AND AT THE
2012 LONDON OLYMPICS!  We’re
planning a 2024 trip to perform in Paris,
France at the start of those Olympic
Games! Call us 610.323.2569 or visit our
website at www.pottstowndance.com
for more information!

NEW SEASON AT LOCAL
SCHOOL BRINGS IN MOVIE STAR

The legendary Bob Fosse (center) and 
Gary Flannery (left).  

Gary Flannery with two back up dancers
performing “Dancing Man.” Flannery is a
featured dancer in the Oscar winning film
“All That Jazz” and is doing a masterclass at
Pottstown Dance Theatre this fall.  

SEPTEMBER 2022                                                             422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR29



Montgomery brings over 30 years of
management, consulting and business
ownership in multiple industries. He looks
to continue the excellent record of success
for the agency, and its travel insurance
business. Montgomery said he intends to
continue operations as is, adhering to his
philosophy that “if it’s not broke don’t fix it!”
Over the coming months, he will be travel-
ing and looking forward to meeting the
many customers and partners of the
Chester Perfetto Agency and TravelSafe
Insurance. 

Deb P Grove, who has been with the
agency for 37 years has been promoted to
Executive Vice President. Her new

position will require her to handle the day-
to-day operations of both insurance
divisions. She will continue being instru-
mental in seeing that the company’s
excellent services continue without any
interruptions. She will be strongly
supported by the agency’s management
teams, most of whom have 15 to 30 years’
experience with the agency.

Bridget L Schasteen, is a new addition
to the team. She comes with years of
knowledge and experience in the Life &
Health Insurance field and Medicare.
Bridget will be responsible for expanding
and growing our services to the Lehigh
Valley area. 

Kelly J Swanger, who has been with
the agency a combined total of 22 years
and has held many positions during her
tenure has been promoted to Director of
Property and Casualty Insurance. In her
new role she will be responsible for
handling the everyday operations of the
commercial product line, researching, and
developing relationships with new suppli-
ers, and the conduct of the employees
under her.

Jessica M Walb, who joined the agency
15 years ago and has held many positions
within the health and Medicare field has
been promoted to Director of Health, Life
and Financial Services. In this new role, she
will oversee leading the efforts to grow the
Medicare and Financial insurance portfo-
lio. Jessica will ensure that she and her
team continues educating their clients on
the insurance available to them and
providing the right quality of benefits for
their needs.

Wendy L Walter, with 10 years in
personal lines (auto/home) insurance
joined the agency in 2018 as a TravelSafe
insurance specialist, has become the new
Personal Lines Insurance Agent. 

                                                                  SEPTEMBER 2022 ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com 30

CHESTER PERFETTO AGENCY, INC. AND 
TRAVELSAFE INSURANCE ACQUIRED 
BY CHRIS MONTGOMERY 

Deb P. Grove

Chris Montgomery

Carlos Cividanes, VP pictured at a Travel Tradeshow representing TravelSafe Insurance 

Chester Perfetto Agency, Inc. and TravelSafe Insurance, in Wyomissing, PA 
recently announced they have been acquired by Chris Montgomery,who will be the
firm’s new president. The company just celebrated 50 years in business and operates
its headquarters out of Wyomissing with representatives working nationwide. 



Since 1971, Chester Perfetto Agency has
been servicing the Berks County commu-
nity for all its insurance needs. We offer all
forms of insurance plans that encompass
Auto, Homeowners, Health, Dental, 
Vision, Retirement, General
Liability, Workers’ Com-
pensation, all types of
Business coverage and
all Medicare plans.  

As an independent
agency, we have 
access to multiple
insurance compa-
nies allowing us
the ability to com-
pare rates and coverages.
Each licensed insurance
professional has the expertise to review
your individual needs, your family’s needs
and your business needs, and make 
suggestions and recommendations that
are as unique as you are!

We are also the only independent
Insurance Agency in the country that has
our own travel insurance product –
TravelSafe Insurance!  TravelSafe plans
are designed to protect the trip costs for
cancelations or interruptions, the
unexpected travel mishaps and delays,
along with providing medical coverage
while you are away on a business trip. or
a vacation. Our agency even offers
insurance plans for the traveling golfers…

Our goal is education and continual
support for your future insurance needs.
Call us today at 610.678.0373
and visit www.perfettoinsurance.com
and www.travelsafe.com.

We are proud to say that
during the most uncertain

of times that we here at
Chester Perfetto Agency
continued to thrive and
survive during and after

the pandemic, and also
with the tragic losses
of our founders and
leaders. Chester “Chet”

Perfetto (Captain US Navy
Ret.) who founded the agency

in 1971 along with his wife sadly passed
in Oct 2019. We were hit again with the
loss of their son Scott D. Perfetto in Janu-
ary 2020, who was instrumental in 
creating the TravelSafe Insurance brand.
In May of 2020 we were struck by another
loss, with the passing of the matriarch of
the family, Doris K Perfetto. We have 
continued to keep their legacy alive by
meeting the needs of the Berks County
community with our knowledge of 
insurance. Deb P. Grove, Executive Vice
President continued to keep all of her
team employed with her strong leader-
ship, during the unknown period of the
agency’s future. 

We are proud to say we also earned a
spot in the Top 50 Greater Reading
Business Excellence Awards in 2022, for
maintaining $1M+ annual revenue for
the past three years. The agency was

also recently recognized as the Best
Travel Insurance Company in 2022 by
Forbes Advisor and received the
Outstanding Service Award in 2021 by
IAGTO.
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(L-R) Wendy L. Walter, Jessica M. Walb, Kelly J. Swanger

Call us today at 610.678.0373 or visit www.perfettoinsurance.com and www.travelsafe.com.

Bridget L Schasteen

WE ARE YOUR “ONE STOP” 
INSURANCE AGENCY!
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PENN STREET MARKET 2022
Thursday Sep 1, 2022

11:00 AM - 1:00 PM

Every Thursday June-September

Location: 638 Penn Street, Reading, PA 19602

https://www.pennstmarket.org/

Free to attend! Free for all ages!

More nformation: Aaron Gantz 
agantz@greaterreading.org

EMOTIONAL INTELLIGENCE IN
THE WORKPLACE

Thursday Sept. 8, 15, 29, Oct. 6

9:00 AM - 12:00 PM

Location: Center for Business Excellence

49 Commerce Dr., Wyomissing, PA 19610 

$695/person for Chamber Members;
$845/person for Not-Yet Chamber Members

http://GreaterReading.org

More nformation: Mark Dolinki
mdolinski@greaterreading.org

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11177

NETWORKING@NIGHT -
ETHOSOURCE

Thursday Sep 8, 2022 from 5:30 PM - 7:00 PM 

Location: Ethosource Show Room

30 Commerce Drive, Wyomissing, PA 19610

Free to GRCA Members

More nformation: Katie Johnsen
kjohnsen@greaterreading.org

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11082

BCAC MEETING: 
SEPTEMBER 2022

Friday Sep 9, 2022 (2nd Friday of each month)

9:00 AM - 10:30 AM; 

Location: Virtual Event, Login Link sent week of
meeting.

Free to attend for BCAC Members

Interested in attending? Contact Katie
Hetherington Cunfer.

More nformation: Katie Hetherington Cunfer
610-898-7773 kcunfer@greaterreading.org

ANASTASIS FELLOWSHIP CHURCH
RIBBON CUTTING EVENT

Sunday Sep 11, 2022 from 10:30 AM - 12:00 PM 
Location: Antietam Valley Recreation & Community

Center: 905 Byram St, Reading, Pa 19606

LEAD WORKER CERTIFICATE
PROGRAM AM - FALL 2022
12 weeks on Mondays: Sept. 12, 19, 26, 
Oct. 3, 10, 17, 24, 31 Nov. 7, 14, 21, 28

9:30 AM - 11:30 AM
Location: Center for Business Excellence

49 Commerce Dr., Wyomissing, PA 19610 or
virtually on Zoom

$690/ person - Chamber Members; $860/ person
- Not-Yet Chamber Members

More nformation: Mark Dolinski, Vice President
Training & Professional Development 

610-898-8386 mdolinski@greaterreading.org
Registration:

https://greaterreadingchamber.chambermaster.co
m/eventregistration/register/11121

LEAD WORKER CERTIFICATE
PROGRAM PM - FALL 2022

12 weeks on Mondays: Sept. 12, 19, 26, Oct. 3,
10, 17, 24, 31 Nov. 7, 14, 21, 28

6:00 PM - 8:00 PM
Location: Center for Business Excellence, 

49 Commerce Dr., Wyomissing, PA 19610 or
virtually on Zoom

$690/ person - Chamber Members; $860/ person
- Not-Yet Chamber Members

More nformation: Mark Dolinski, Vice President
Training & Professional Development 

610-898-8386 mdolinski@greaterreading.org
Registration:

https://greaterreadingchamber.chambermaster.co
m/eventregistration/register/11192

SUPERVISOR TRAINING 
MODULE 1: PRINCIPLES OF 
SUPERVISION - FALL 2022

6 weeks on Tuesdays: Sept. 13, 20, 27 Oct. 4, 11, 18
8:30 AM - 11:30 AM

Location: Center for Business Excellence, 
49 Commerce Dr., Wyomissing, PA 19610 or

virtually using Zoom
$625/person for Chamber Members;

$780/person for Not-Yet Chamber Members
More nformation: Mark Dolinski, Vice President

Training & Professional Development 
610-898-8386 mdolinski@greaterreading.org

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11123

INTRO TO EXCEL - 
SEPTEMBER 2022
Four weeks on Wednesdays: 

Sept. 14, 21, 28, Oct. 5

8:00 AM - 10:30 AM

Location: Shearer Technical, 727 Penn Avenue,
West Reading, PA 19611

$300/person - Chamber Members; $375/person -
Non-Chamber Members

http://www.greaterreading.org

More nformation: Mark Dolinski, Vice President
Training & Professional Development 610-898-

8386 mdolinski@greaterreading.org

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11184

ESSENTIALS OF EFFECTIVE
MANAGEMENT: DRIVING 

ORGANIZATIONAL RESULTS -
FALL 2022

Five weeks on Wednesdays: Sept. 14, 21, 28, 
Oct 5, 12

8:30 AM - 11:30 AM

Location: Center for Business Excellence, 
49 Commerce Dr., Wyomissing, PA 19610 or 

virtually using Zoom

$695/person for Chamber Members;
$895/person for Not-Yet Chamber members

Website

http://GreaterReading.org

More nformation: Mark Dolinski, Vice President
Training & Professional Development 

610-898-8386 mdolinski@greaterreading.org

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11127

DIVERSITY EQUITY AND 
INCLUSION: LEADERSHIP IN 

THE WORKPLACE
3 weeks on Thursday: Sept. 15, 29, Oct. 6

9:00 AM - 12:00 PM

Location: Center for Business Excellence, 
49 Commerce Dr., Wyomissing, PA 19610 

$695/person for Chamber Members;
$845/person for Not-Yet Chamber Members

Call for Group Pricing! 610-898-8386

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11179

DRONE FLYING TEAMBUILDING
WORKSHOP: PILOT YOUR TEAM

TO THE NEXT LEVEL
Friday Sep 16, 2022 from 9:00 AM - 11:30 AM

Location: Center for Business Excellence, 
49 Commerce Dr., Wyomissing, PA 19610

$265/person for Chamber Members;
$330/person for Not-Yet Chamber Members

Call for Group Team Rate!
More nformation: Mark Dolinski, Vice President

Training & Professional Development 
610-898-8386 mdolinski@greaterreading.org

Registration:
https://greaterreadingchamber.chambermaster.co

m/eventregistration/register/11187

SUPERVISOR TRAINING 
MODULE 3: LEVERAGING

WORKPLACE RELATIONSHIPS
FOR ORGANIZATIONAL 
SUCCESS - SPRING 2022
6 weeks on Tuesdays: Sept. 20, 27, 

Oct. 4, 11, 18, 25 from 8:30 AM - 11:30 AM
Location: Center for Business Excellence, 

49 Commerce Dr., Wyomissing, PA 19610 or
virtually on Zoom

$625/person for Chamber Members;
$780/person for Not-Yet Chamber Members

More nformation: Mark Dolinski, Vice President
Training & Professional Development 

610-898-8386 mdolinski@greaterreading.org
Registration:

https://greaterreadingchamber.chambermaster.co
m/eventregistration/register/11186

EDWARD JONES-BRETT 
DIAMOND RIBBON CUTTING

CEREMONY
Wednesday Sep 21, 2022 from 4:00 PM - 5:30 PM

Location: 3701 Perkiomen Ave, Ste 1, 
Reading, PA 19606
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REGIONAL CHAMBER ROUNDUP 

GREATER READING CHAMBER ALLIANCE
• 606 Court Street, Reading, PA 19601 

• 610.376.6766 • fax 610.376.4135 
• info@greaterreading.org 
• www.greaterreading.org

Our mission is to be Berks County’s leading unified
resource for building a healthy, competitive business community. Our vision is to assist companies to 
retain, expand and grow their operations and employment and attract new businesses to berks County.

UPCOMING EVENTS

PROMOTE YOUR BUSINESS IN 
THE ROUTE 422 BUSINESS ADVISOR! 

CALL (610) 323-  6253 

For more details and to register for any of the events below,
please visit our events calendar at www.greaterreading.org/events



WELCOME
NEW MEMBERS!

Congratulations to the businesses
listed below for becoming 

new TCACC Members!

Building Momentum Resources
https://buildingmomentum.info 

(484) 276-5323
Business Consultants

Cup of Joy Café
http://cupofjoy.cafe/ 

(717) 460-7576
Food Products / Food Products – Specialty /

Restaurants

Customers Bank
https://www.customersbank.com/

(484) 302-0860
Banks / Credit Unions

Gambone Development Company
https://gambone.com/

(610) 277-4220
Real Estate Developers

KidSense Consignment Events
http://www.kidsensesale.com

(484) 925-1543
Retail Sales

Landmark Dollar
http://landmarkdollar.com/ 

(484) 366-1444
Department Stores / Retail Sales

My Water Bar
http://www.mywaterbar.com

(484) 366-1290
Health & Wellness

Wootten Athletics
http://www.woottenathletics.com/

(610) 960-9146
Health Clubs / Fitness Centers / Gyms
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REGIONAL CHAMBER ROUNDUP 

152 E. High St., Suite 200, Pottstown, PA 19464 | 610.326.2900 | www.tricountyareachamber.com

Follow us on: #WhyTCACC 
#tcaccbettertogether

Our Vision: The tri-county area has a strong sense of place –
quality of life, economic opportunity, and generations of
leaders - to support the region’s businesses and communities.

Our Mission: Leveraging the power of member-
ship to provide valued membership services and
proactive leadership for the tri-county region.

#WHYTCACC – MEMBERS 1ST!
TCACC MEMBERS, THANK YOU SO MUCH FOR YOUR SUPPORT! 

MEMBER
ANNIVERSARIES

Happy anniversary to the following
Members for their consecutive years

of Chamber membership:

44+ Years
Boenning & Scattergood, Inc.

Evans, Hauseman & Richard, Inc.
Hollenbach Construction, Inc.

Houck & Gofus Funeral Home & 
Cremation Services

Pottstown School District
Schumacher & Benner 

Funeral Home & Crematory

35 Years
Express Data Systems

25 Years
Montgomery County 
Community College

15 Years
Owen J. Roberts 

Education Foundation

5 Years
Harleysville Bank

By Eileen Dautrich, TCACC President 
Please do not hesitate to email eileen@tricount-
yareachamber.com or call me at 610.326.2900 if
you have any questions.

The Chamber has started its 2022-2023
program year. I have emailed you to ask for
your replies to a couple of questions regarding

what you would like to see from your Chamber Membership. If
you did not reply and want me to resend the email/questions,
please let me know and I will be happy to do so. Thank you to
those that I have heard from so far!

Also, we surveyed some Members at a recent event and
determined that our Members were interested in small group
relationship-building opportunities and business-oriented
presentations that provide education on business strategies
and methods. 

Remaining as Small Group Interactions 
that we are Already Offering:

Join us as we
relaunch
REACH 

Coffee Chat and
Book Club

in September

Eats and Greets - 
Special Invitation based on your
Membership renewal month – 

watch your email for your invitation!

NEW Opportunities for Building Relationships:

Chamber Office Coffee Corner - Once a month the Chamber office
is open for you to stop in, have a cup of coffee, meet other members, build
relationships, and learn from each other. Limited to 10 participants per
month and one Member per business category. Also, take advantage of an
opportunity to sponsor and have your business marketed with the notices
that are sent to the Membership and we will assist with special invitations to
other Chamber Member industries that you would like to get to know
better. Contact me if you are interested in hearing more/participating.

REACH Power Hour - Join this group committed
to this monthly meeting and assisting each other in
growing their companies! 

Roundtable Opportunities - CEO, Industry Specific, and more
groups to be formed. Let me know if you would like to participate in a
roundtable group and with whom and I will focus on starting the one that
most Members have an interest in.

Young Professionals RESTART - We are looking for volunteers to
join our Young Professionals Committee to help us finalize our plans to
restart the program this fall. Let us know you want to be added to a YP email
distribution list to be informed of upcoming programming.

And that survey result that stated our Members would like
business-oriented presentations that provide education on business
strategies and methods....

Join us on October 18th for 
our 9 in 5 Membership Breakfast.

For the October Membership Breakfast/Chamber’s Annual Meeting, we
will be assigning seats to help our attendees build new relationships and
begin our offering of a year of small group opportunities.

We know our Members all have successes that we can all learn from and
that Members should be proud to share their story. So, every attendee will
serve in a “keynote” speaker role. We will present four topics/issues that all
businesses have and/or are dealing with. Each table will spend 10 minutes
having a roundtable conversation on each topic – helping each other and
learning from each other – strengthening the bonds within your Chamber
community. So, bring your experience, ideas, and your needs to the table!
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PROMOTE YOUR 
BUSINESS IN 

THE ROUTE 422 
BUSINESS ADVISOR! 
CALL (610) 323- 6253 

REGIONAL CHAMBER ROUNDUP 

PHOENIXVILLE REGIONAL
CHAMBER OF COMMERCE

• 171 East Bridge Street, Phoenixville, PA 19460  • 610.933.3070 • fax 610.917.0503  
• info@phoenixvillechamber.org • www.phoenixvillechamber.org

Celebrating 90 years in the PXV Business Community
The Phoenixville Regional Chamber of Commerce is an

independent organization serving the business interests of
Northern Chester, Western Montgomery and parts of Delaware
Counties.

The Chamber’s mission is to “advance the principles of free
enterprise by providing the leadership which will enhance the economic climate of the region, address
the priority needs of its members, and interact with other individuals and organizations for the overall
benefit of the business community.”

UPCOMING EVENTS

PHOENIXVILLE 
SOCIAL HOUR! 

Tuesday, September 13, 2022

Quick Connections will help you
engage in the community by meeting new
people and learning more about how to
get involved in Phoenixville. Bring a friend
or two and spread the word. Root Down
Biergarten, 425 Bridge Street, Phoenixville,
PA 19460

PHOENIXVILLE 
BOROUGH UPDATE:

LUNCHEON WITH BORO
MANAGER JEAN KRACK
Thursday, September 22, 2022

For this luncheon, we will be joined by
Phoenixville Borough Manager Jean Krack.
In this municipal update, Jean will share
details on development, new borough
assets, and projects on the horizon. It is a
can’t-miss event for updates on
Phoenixville. 501 Franklin Avenue,
Phoenixville, PA 19460

   

 

    

    
 

   

   

     

   
  

    
    

  
    

    
     
    

        

SPRING-FORD CHAMBER OF COMMERCE
Building a Better Community Through Business

• P.O. Box 127, Royersford PA 19468 • 610.489.7200

REGIONAL CHAMBER ROUNDUP 
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Chamber Luncheon – 
Brand Yourself for Success

Thursday, September 8th 
11:30am – 1:00pm
Sunnybrook Ballroom

YPN – Lunch and Learn:
Effective Video Marketing

Wednesday, Sept. 14th, 11:30am – 1:00pm 
UPT Recreation Center, Hopwood Rd.

Collegeville

Mixer – 
Janney Montgomery Scott

Wednesday, Sept. 14th, 5:00pm – 7:00pm 
UPT Recreation Center, 

Hopwood Rd. Collegeville
542 N Lewis Rd Suite 104, Royersford

Shark Think Tank –
Business Owners Roundtable

Thursday, Sept. 15th 11:30am – 1:00pm 
Copperfield Inn at Lakeside

Business owners’ members only

Mixer – TriCounty Federal
Credit Union

Wednesday, Sept. 28th, 5:00pm – 7:00pm 
TriCounty Federal Credit Union
1550 Medical Dr, Pottstown

Upper Providence 
Community Day 

Saturday, October 15th 12:00 – 5:00pm
Upper Providence Township Building

Registration Now Open
Fall Festival and Business Expo

The Spring-Ford Chamber
of Commerce is a
community- focused
business advocate.  We
strive to help our member
businesses grow while

improving the community in which we all live and work. 

The Chamber consists of local businesses whose main
objective is to run a successful business.  We are a great
resource for members, not only because we offer the
opportunity to network and brainstorm with fellow
members, but also to have exposure to the local community,
your customer, through our continued involvement in
community events and charitable endeavors. Visit
www.springfordchamber.com for Chamber Events, Press
Releases, Online Newsletters and more!

UPCOMING EVENTS
Registrations can be found at www.springfordchamber.com

Limerick Community Day
Thank you to all of the amazing businesses and food trucks 

who come out to support Limerick Community Day
Thank you to our sponsors: Oehlert Bros Heating and Cooling,
TriCounty Score, Patient First, Transnet, Spring-Ford Ice Hockey,

Lazer Limo and Rothman Institute
Thank you to the Spring-Ford Cheerleaders and Soccer Team for

their efforts in helping vendors move in and get set-up
Thank you to the Limerick Township Parks and 

Recreation Department for their continued support and 
collaboration with the event.

Thank you to all of the Limerick Area Police and Fire who helped
the event run smoothly and provided added fun for the day.

WELCOME
NEW MEMBERS

Weedpatch Studios

YWCA Tri-County Area

Dometic

Sweet Ashley’s Chocolate

Action Karate Royersford

Pivot Physical Therapy

Settlement Engine

Budget Blinds of Phoenixville

Sharkey’s Cuts for Kids



PERKIOMEN VALLEY CHAMBER OF COMMERCE
521 Main Street, Trappe, PA 19436 • 610.489.6660 

• info@PVchamber.net • www.PVchamber.net

Welcome to the Perkiomen Valley Chamber of Commerce! 
For 65 years the Chamber has been the recognized voice & advocate

for the business community. Creating opportunities for members to
connect with business professionals, mentors, and potential customers,
the Chamber helps members improve business and create a thriving
community for themselves and their employees. We can help grow YOUR
customer base in Collegeville, Trappe, Schwenksville, Upper Providence,

Lower Frederick, Lower Providence, Perkiomen, Skippack, and Oaks. Visit www.PVchamber.net to view
membership directory. To sign-up for E-news, send request to info@PVchamber.net. Follow the 
PV Chamber FaceBook Page @PerkValleyChamber.  

REGIONAL CHAMBER ROUNDUP 
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UPCOMING EVENTS

September  1 & 29 @ 11:45am –
Business Roundtalbe Luncheon 

No luncheons in August means double the
luncheons in September!  Join us for interactive
discussion and sharing of best practices among
other business owners and key decision makers. 

October 6 –
Mega-Multi-Mixer 

Arcadia at Limerick Pointe will host a multi-
chamber mixer on Thursday, October 6th. Food,
beverages, tours and prizes. Members-only mixer.
Registration required.  Space limited. 

Interested in Hosting a Chamber Mixer?
Mixers are an ideal opportunity to gain exposure
and publicity for your business.  We now offer
morning and afternoon time slots. Pre- and post-
event recognition in PVCC newsletter, including
photos. The 2022 calendar is filling up fast. 
Contact Renee Blomstrom at 610-489-6660.

Save the Date! 
December 6th @ 5pm -7pm –

Annual Holiday Party
@ Copperfield Inn at Lakeside 

All welcome to attend!  Silent Auction, Raffles,
Wine Pull, Music, Exhibitors, Dinner and Drinks. 

Rain or shine drive-thru event, from 9am –
Noon, or until shredding truck is filled. All
document shredding will be done on-site.
Businesses must pre-register by calling 610-489-
6660.  Load your bagged or boxed materials in the
trunk, bed or hatchback of your vehicle for easy
removal by event volunteers. First 100 attendees
receive swag bag filled with promotional items.
Free event. However, donations are greatly
appreciated - suggested donation $10/box. 

Sponsored by Phoenixville Hospital Tower
Health, Kelly Insurance and The Victory Bank. 

PVCC’s Inaugural Sporting Clays Tournament was held on July 25th.  Thank you to event sponsors – Health Insurance Solutions, Inc.; 
Merck, Sharp & Dohme Federal Credit Union, CycleBar Collegeville, UBS and Patriot Pest Solutions. 

WELCOME NEW MEMBERS
Kevin York Photographer

Kevin York
Professional headshots you’ll love!

(484) 390-2820 
www.kevinyorkheadshots.com

Kari Kelly Can Help 
Kerri Kelly

Real Estate agent with Homestarr Realty
(646) 413-4524

www.karikellycanhelp.com

…Visit our webiste at www.PVChamber.net for more info and more events
including PV Men/Women, Business Roundtabe Luncheons, Mixers and more. 
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JOIN
TODAY!

www.sbrassociation.com

By Gary Seibert, CEO, 
Small Business Resource Association

This summer the Small Business
Resource Association launched the
Emerging Entrepreneurs Academy
(EEA). It was a six-week program
designed to help high school students

interested in someday owning their own business, learn
about and experience the real world of being an
entrepreneur. 

We intended it to be a pilot program that would help
explore whether or not students would actually give up
six weeks out of their summer vacation, stay engaged,
learn and benefit from the experience, have fun and
recommend the experience to other students. According
to them, thumbs UP to all the above.

Graduation day was Friday August 5th at the
DoubleTree by Hilton Hotel in Reading, Pa.
where just about 100 people saw 12 incredible
students, representing 6 school districts,
provided irrefutable evidence that this
experience greatly impacted their
lives.  They didn’t want the program
to end.

The EEA provided three weeks of
classroom instruction where the
students heard about real-life
experiences taught by over
sixty local business owners.
Workshops provided by Alvernia
College and Penn State Berks along with
TED Talks, team building events and panel discussions
encouraged student interaction and bonding. 

Their 2.5 inch, 3 ring binder was full of
notes and information provided by

the presenters. After each week of
classes, the students left the
classroom and spent a week of

internship at a local business
where they experienced what they had
learned the week before. The internship was

provided because we believe that “knowledge without
application is wasted”. 

The, “pilot program”, was a super success and we are
confident that each of the students will benefit from and
use much of what they have learned for the rest of their
lives. We also confirmed that programs like the Emerging
Entrepreneurs Academy are greatly needed for all high
school students to help them become “career ready” as they
approach their senior year in high school. 

CONGRATULATIONS TO THESE AMAZING 
STUDENTS, our FUTURE ENTREPRENEURS!

THE SBRA COMMUNITY 
Future Entrepreneurs—Amazing Students



Free to 
the public.
Get more 
details and 
register at

https://www.sbrassociation.com/#EVENTS
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SBRA EVENTS - BE BETTER. GROW FASTER.
MEMBER MINGLES – 

NETWORKING
Wednesday, September 28th, 5:30-7:00
Register: https://www.sbrassociation.com/#EVENTS

Learn How the SBRA Can
Help Your Business Grow
– Membership Benefits Update

Wednesday, September 28th, 
9:00-9:30 a.m.

Register: https://www.sbrassociation.com/#EVENTS

NEW SBRA MEMBERS
Binary IT Solutions

DoubleTree by Hilton

Beyond Your Exit 
Wealth Management

Holistic Financial Services

eXp Realty

N&C Transportation Company LLC

Markwood Consulting, LLC

Reading Hotels, LLC

By Deb Perini,
Relationship Manager,
Members 1st Federal
Credit Union
Many people ask, “Why
should I belong to a credit
union? I already have a
bank account and I do not

need more credit.” Consumers often assume
they are not eligible to join a credit union or
that a credit union is only for financing—not
for their everyday banking needs. 

To better explain why people should join a
credit union, consumers should understand
the cooperative principles that drive its
operations. 

Voluntary Membership - Credit unions
are private, membership-based institutions.
The requirements of membership vary. A
credit union must limit its offerings to people
who share a common bond, such as occupa-
tion or designated communities. Membership
does not expire. Even if members leave an
employer who made them eligible to join the
credit union, they can keep their membership.

Democratic Member Control - Owned by
its members and governed by its unpaid
voluntary Board of Directors, credit unions do
not have external stockholders. Membership
with a credit union means you become what
we refer to at Members 1st as member-owners.
Whether members have only met the
minimum balance requirement or have a six-
figure balance in their account, all members
have an equal level of participation in
determining the direction of the credit union.

Member Economic Participation - Acting
as not-for-profit, financial cooperatives, credit
unions were founded on the idea of members
pooling their money and lending to others as
needed—hence their philosophy of “People
Helping People.” Any profits earned by credit
unions are returned to members in the form of
lower fees, higher rates on savings accounts
and lower interest rates on loans.

Autonomy and Independence - Credit
unions are self-help organizations governed by
their members. They are extremely safe and
have their own version of the Federal Deposit
Insurance Corporation, which is the National
Credit Union Administration. 

Education, Training and Information -
Credit unions promote financial wellness,
offering programs about money management
for all stages of life, including budgeting,
understanding a credit report, avoiding and
overcoming identity theft and more. At
Members 1st, when your business becomes a
Select Employer Group, your businesses’
employees and members benefit from compli-
mentary financial literacy presentations. 

Cooperation among Cooperatives -
Credit unions are convenient, with a network
of thousands of surcharge-free ATMs and co-
op-shared branch networks across the country.
As non-profit organizations, credit unions
make decisions based on the best interest of the
credit union movement and its members—not
the bottom line of the organization. 

Community Mindset – While credit
unions are focused on their members’ needs,
they also understand their role as it relates to
the communities they serve. Many credit
union leaders serve on local non-profit boards
and are active in giving back to the community
through volunteerism and charitable contribu-
tions. 

Credit unions are committed to serving
community members who face challenges
gaining financial services elsewhere. This
commitment to service differentiates credit
unions from other financial institutions. At
Members 1st, we exist to strengthen our
communities because our communities are
stronger when we come together as one. It is
why our associates volunteer thousands of
hours each year to local charities and causes. It
is why we donate to help non-profits in the
regions we serve.

Credit unions provide a different financial
experience—one where you come first and
where becoming a member is far easier than
you can imagine. 

If you or someone you know is interested 
in learning more about the credit union
movement and determining eligibility require-
ments, please visit www.ibelong.org. For more
information about Members 1st, including its
new branch locations in Berks County, visit
members1st.org. 

(@Members 1st Federal Credit Union)
Instagram: @members1stfcu

WHY BELONG TO A CREDIT UNION?

Reading Dermatology Asso-
ciates (RDA) has been providing
medical, cosmetic, and skin can-
cer treatments since 2008.  The
staff of skin care experts at RDA
offer the most cutting-edge skin
care procedures for the entire
family, from infants to seniors.
RDA’s cosmetic skin care center
has been recently expanded
and remodeled, continuing to
provide safe, medically-based
procedures that “gently soften
the aging process”.         

Address: 3317 Penn Ave.  
West Lawn, PA  19609

Phone: 610.750.7891

Website: www.readingderm.com
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THREE KEY COMPONENTS 
TO IDENTIFY ERRORS IN 

YOUR BUSINESS FINANCIALS
BUSINESS
GROWTH TIPS
By Audrey Faust,
Business and
Certified NeuroCoach
Oftentimes as business

owners we catch financial errors too late
and I’m on a mission to put a stop to that
and put the power back in your hands as
a CEO to turn things around as soon as
they happen and not at the end of the
financial year. 

Here are three key components you
can use TODAY to quickly identify any
errors going on in your business
financials. 

Check your Owners Distribution Ac-
count: This is often an account where
your bookkeeper will allocate expenses
that they don’t know what to do with.
Simply double checking through this
with your bookkeeper means you can
identify legitimate expenses that could 
be written off your tax bill, which could
save you thousands of dollars in taxes
each year.

Run a Cash Flow Statement: Not
everything shows up on your profit and
loss statement but the items that do not,
will show up instead on your cash flow
statement. Most accounting software will
be able to automate running this report
for you. This statement will show you
cash items coming in and out of your 
account that are not on the profit and loss
statement. For example, any principal
payments for loans will show up in
there. 
Be aware of the behavior of your ac-
counting team: If your gut is telling you
something, listen to it. Pay attention to the
behavior of your accounting team and
have a fresh set of eyes look at your books
every once in a while. It’s not going to hurt.
A lot of companies can be too trusting of
their finance team only to find out too late
that there are problems. Make sure that
you’re aware of what’s going on and check
in regularly. 

More helpful articles on growing your
business can be found on Faust Consulting’s
blog www.audreyfaustconsulting.com 
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With dementia, brain change is
happening; it is not a matter of choice.
As care partners, we must actively
choose the right approach to support
these changes. At Keystone Villa at
Douglassville, our memory care
community is on an innovative pursuit
to change the standard of care, shifting
away from outdated practices to a
positive focus on dementia care. 

Through the teachings of Teepa Snow,
America’s foremost dementia-care
education specialist, Keystone Villa
provides better support for our residents
living with this progressive disease. Her
care methods, Positive Approach to
Care® and GEMS®: Brain Change
Model, sheds a positive light on dementia
by changing the perception, attitudes,
communication strategies, actions, and
responses of care partners like us! 

By focusing on our residents’ abilities
— their strengths — we are freeing them

from irrelevant expectations of the past.
Our activities program and therapies
nurture their interests and capabilities
and promote interactions among staff
and other residents that are joyful and
fulfilling. 

Our staff receives continuous dementia
care training to develop awareness,
knowledge, and skill. We share this
information with family caregivers
during our monthly Alzheimer’s and
dementia support group so they may
better understand the brain changes their
loved ones are experiencing. 

These meetings are held on the last
Thursday of the month, at 6:30 p.m., in
the personal care theater at 1152 Ben
Franklin Highway East, in Douglassville.
Bring your caregiving questions and
concerns and receive beneficial advice
and care strategies from our dementia
care experts to help improve your loved
one’s well-being.

CE L E B R AT I N G SE N I O R CA R E HE A LT H MO N T H

Shedding a Positive Light 
on Dementia Care

For more information on our memory care community or 
support group, please call Sue Okuniewski at 610.385.5002 or 

visit www.keystonevillaatdouglassville.com. 
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Ask SCORE
PROTECTING YOUR 

INTELLECTUAL PROPERTIES
IS A SMART MOVE 

“TM,” “SM,” “PAT PEND,” “©,” “®.” These small symbols and abbrevia-
tions carry a lot of legal weight when it comes to safeguarding a company’s
proprietary names, designs, products, and services. As an entrepreneur,
you should consider making sure the valuable intellectual properties of
your small business are protected as well. But which one(s) do you need?

Trademarks are not the same as patents
and copyrights, even though the differ-
ences are not widely understood. While
there are similarities, they serve different
purposes. 

According to the U.S. Patent and
Trademark Office (USPTO), a trademark
is a word, name, symbol or device used in
business to indicate a source of the goods,
i.e., your business, and to distinguish
those goods from those sold by another
business. A service mark is the same as a
trademark, except that it identifies and
distinguishes the source of a service rather
than a product. 

A patent for an invention grants a specif-
ic legal property right to the inventor—

“the right to exclude others from making,
using, offering for sale or selling” the same
invention.

A copyright is harder to define. It is
mainly a protection for authors of
original works, including literary,
dramatic, musical, artistic and other
intellectual works, both published and
unpublished. 

The Internet has transformed the once
mysterious process of applying for a
trademark into something accessible 
to anyone willing to spend some time 
to understand the intricacies and get 
it right. 

(Continued on page 44)
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But while no business skills or special
legal knowledge are required to apply,
the field is filled with potential pitfalls
and wrong turns that could sabotage
your trademark filing if you don’t know
the intricacies of creating trademarks that
can stand up to legal challenges later on. 

For example, the application requires
that you identify goods or services under
specific categories. But misunderstand-
ing these categories and filing too
broadly or too narrowly can ruin your
trademark and cause problems later on.
A qualified trademark attorney can help
you avoid such problems.  

The U.S. Patent and Trademark
Office’s Web site at www.uspto.gov
provides a wealth of information and
resources about protecting your small
business’ intellectual properties. You’ll
find basic information about trademarks,
patents, and copyrights; links to easy-to-
follow “How To” guides; and search
engines for researching existing
trademarks and patents. 

To learn more about trademarks and
other small business matters, contact
SCORE “Counselors to America’s Small
Business.” SCORE is a nonprofit organi-
zation of more than 10,500 volunteer

business counselors who provide free,
confidential business counseling and
training workshops to small business
owners. Call 610.327.2673 for the
Pottstown SCORE office, or visit on the
web at www.pottstownscore.org.

Since 1964, SCORE “Mentors to America’s
Small Business” has helped more than 11 million
aspiring entrepreneurs and small business
owners through mentoring and business
workshops. More than 10,000 volunteer
business mentors in over 250 chapters serve their
communities through entrepreneur education
dedicated to the formation, growth and success
of small businesses. For more information about
starting or operating a small business, call
1.800.634.0245 for the SCORE chapter nearest
you. Visit SCORE at www.score.org.

For more information about starting or operat-
ing a small business, contact SCORE TriCounty,
https://tricounty.score.org/content/find-mentor-
183.

Today at SCORE, we are on the frontline
fighting to keep Main Street America in business.
If you believe that you can help a small business
with your experience, advice and mentoring
please think about joining us. Email us at tricoun-
ty@scorevolunteer.org, call us at 610.327.2673,
or to learn more. To submit an application to be
a SCORE TriCounty volunteer, visit our website at
https://tricounty.score.org/become-volunteer-2.

SCORE is funded in part through a Cooperative Agreement with the U.S.

Small Business Administration. All opinions, conclusions, and/or recommen-

dations expressed herein are those of the author and do not necessarily re-

flect the views of the SBA.

ASK SCORE
(Continued from page 43)
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CALL 610.323.6253 TO PROMOTE Y        OUR 
BUSINESS IN THE DINING GUIDE

Ask SCORE
OPPORTUNITIES ABOUND
FOR SHARPENING YOUR
SMALL BUSINESS SKILLS 

Very few people begin the process of building a small business with a full
knowledge of all the skills required for success.  Even those who extensive
experience or education in business management still need to bring them-
selves up to speed on the added responsibilities of entrepreneurship—
tax issues, employee management, business development, accounting, etc. 

Fortunately, the range of small busi-
ness-oriented learning opportunities and
training programs has never been
broader for veteran and novice entrepre-
neurs alike.  Seeking help is simply smart.
No business owner can be adept at every
aspect of operating successfully. Plus,
conditions change, so keeping yourself
informed is vital to long-term success.

The single most popular program in
America is probably the SBA Small
Business Training Network/E-Business
Institute, which registers nearly a million
users at its Web site each year. The Small
Business Training Network is a Web-
based conglomerate that can link you to

online courses, workshops, publications,
learning tools, information resources and
access to electronic counseling and other
types of technical help. For details on the
Small Business Training Network, go to
www.sba.gov and click “Training” under
the site’s Services section.

Free online courses are offered on
about 75 topics in areas such as business
startup, growing your business, home-
based business and re-engineering your
skills. Sample titles include: Growth
Strategies; Analyzing Profitability;
Building Your Brand; and, Understanding
Business Insurance.

(Continued on page 46)
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The Tools section of www.sba.gov
gives you access to an extensive library of
articles, podcasts, and Web chats on
various small business issues.

Local SBA-sponsored training events
are offered nationwide. These range from
breakfast talks on local economic
conditions, to brown-bag networking
lunches, loan seminars, startup
workshops and free business assessments.
Simply go the Local Resources section of
www.sba.gov and click your state on the
Web site map for a calendar listing dates
and event details in your area. You can
also sign up for free newsletters issued by
your state SBA office.  

In addition, dozens of top colleges and
universities offer business training
courses you can take online or in more
traditional classroom environments.
Most require a fee, and some may have
educational prerequisites.  Advisors at
the individual schools will help you
identify one or more courses that are best
suited to your needs.

To learn more about training opportu-
nities your small business, contact SCORE
“Counselors to America’s Small Business.”
SCORE is a nonprofit organization of
more than 10,500 volunteer business

counselors who provide free, confidential
business counseling and training
workshops to small business owners. Call
610.327.2673  for the Pottstown SCORE
chapter, or find a counselor online at
www.pottstownscore.org. 

Since 1964, SCORE “Mentors to America’s
Small Business” has helped more than 11 million
aspiring entrepreneurs and small business
owners through mentoring and business
workshops. More than 10,000 volunteer
business mentors in over 250 chapters serve their
communities through entrepreneur education
dedicated to the formation, growth and success
of small businesses. For more information about
starting or operating a small business, call
1.800.634.0245 for the SCORE chapter nearest
you. Visit SCORE at www.score.org.

For more information about starting or operat-
ing a small business, contact SCORE TriCounty,
https://tricounty.score.org/content/find-mentor-
183.

Today at SCORE, we are on the frontline
fighting to keep Main Street America in business.
If you believe that you can help a small business
with your experience, advice and mentoring
please think about joining us. Email us at tricoun-
ty@scorevolunteer.org, call us at 610.327.2673,
or to learn more. To submit an application to be
a SCORE TriCounty volunteer, visit our website at
https://tricounty.score.org/become-volunteer-2.
SCORE is funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. All opinions, conclusions, and/or recommen-
dations expressed herein are those of the author and do not necessarily 
reflect the views of the SBA.

ASK SCORE
(Continued from page 45)
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SCHOLARSHIPS FOR 
ADULT CAREER TRAINING 

OFFERED THROUGH NORTH MONTCO 
EDUCATION FOUNDATION

Limited career training scholarships for
adults’ in-need are available through the
North Montco Education Foundation.
These scholarships provide a chance for
adults with limited resources to train for a
high-demand occupation in one of North
Montco Technical Career Center’s (North
Montco) adult evening programs. Many
adults, including Veterans, are working in
jobs with a limited or non-existent pathway
to a self-sustaining family wage. And since
the demand for HVAC Technicians,
Electricians, Welders, Machinists, and
other technical professions has never been
greater, this scholarship and training
opportunity can make a huge impact on
one’s future earning capacity. Scholarships

are limited, call today to learn more.
North Montco’s Continuing Education

Program offers several high-demand
occupation sectors where students build
workplace skills and earn the certifications
employers want most:  Construction
Trades, Health Care, Engineering, and
Manufacturing. Training in all of the
programs reflect current industry trends
and advances in technology. Partnerships
with business and industry, manufactur-
ing and schools have kept North Montco’s
programs state of the art to meet the
demands of local employers. 

To learn more, call Denise Collins at
215.368.1177 (ext:  303) or email
dcollins@nmtcc.org.
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A LANDLORD’S
GUIDE TO EVICTION

LEGAL PERSPECTIVES
By Alexis I. Lehmann, Wolf, Baldwin & Associates, P.C.

Whether you own a single rental or an apartment building,
Pennsylvania’s Landlord Tenant Act (68 P.S. §§ 250.101–
250.60) establishes basic rules for renting residential 

property and governs the eviction process for both tenants and landlords.
This article will outline the basics of a residential eviction in Pennsylvania,
but is no substitute for a consultation with an experienced attorney.  
Step 1 – RIGHT TO EVICT.  

As a landlord, there are three main
reasons that you can file for eviction
under the Act.   

1. Tenant fails to pay rent.
2. Tenant breaches a term or terms of

the lease (this could include non-
tenants residing on the premises,
engaging in illegal activity, violating
local ordinances or laws, or disturb-
ing the neighborhood); or

3. The rental term is done, and you do
not want to renew the lease. 

You cannot evict a tenant based on
race, color, religion, ancestry, national
origin, sex, age, or disability, as these are
generally protected classes under the
Constitution and other laws.  
Step 2- NOTICE (approximately 10-30 days). 

If any of the reasons for eviction have
occurred, the next step is sending the
tenant notice.  Before filing a complaint
with the magisterial district court, a.k.a
small claims court, a landlord must give
the tenant written notice of the violations
and request to vacate the premises.
However, PA laws allow for a lease to
waive the right to notice or change the
notice period for more or less time.  There
is an exception in the case of public,
subsidized, and Section 8 leases in which

case notice cannot be waived.  If your
lease is silent on notice, then the Act
controls the timing.  If notice is required
and not given, the Magistrate Judge has
no authority to hear the case and will
most likely dismiss it.  

Under the Act, the notice must be in
writing and give the tenant sufficient time
to vacate, and must be delivered to the
tenant in a certain way.  The amount of
notice you need to give your tenant to
vacate depends on the length of your
lease and the reason for ending it. 

If the eviction is occurring because of
failure to pay rent, you must give a
written notice at least 10 days before filing
an eviction and must include:
• Name and address of the tenant’s

rental unit.
• The date the notice was served.
• The reason for the notice.
• The total amount due (including any

late fees), where the payment should be
made and whom the rent should be
paid to.

• A statement that the tenant has 10 days
to pay and should include the exact
day or the tenant should move out.

• An ultimatum that the landlord may
bring forth an eviction lawsuit.

(Continued on page 50)
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• A statement including how the notice
was given to the tenant (via personal
delivery or by posting the notice on the
tenant’s door)
If the eviction is occurring for a reason

other than nonpayment of rent (for end of
lease term, or for breach of the lease), you
must give written notice as follows: 
• 15 days before filing an eviction case, if

tenants don’t have a set termination
date for tenancy;

• 15 days before filing an eviction case, if
the lease is for less than one year; or

• 30 days before filing an eviction case, if
the lease is for one year or more.

Step 3 – SERVICE (approximately 1-3 days).  
The notice to vacate must be served

upon the tenant in a certain way.
Acceptable service is:
• By personal service (being physically

handed to the tenant); or
• By leaving it at the principal building

upon the premises; or
• By posting it conspicuously on the

leased premises.
Not Acceptable service: 
• Any form of mail. 

Remember, your lease can provide a
longer or shorter notice period, or no
notice at all.  An attorney can help you
revise the lease to include a waiver of
notice clause or a notice period you are
comfortable with.  It is always smart to
consult with an attorney to review your
lease terms before signing a lease with a
new tenant or starting the eviction
process for an existing tenant.
Step 4 – FILING IN COURT AND HEARING
(approximately 7-15 days). 

After the notice period is over, you
can then file a Landlord/Tenant
Complaint in magisterial district court.
In the complaint, you can request 1)
possession of the property, 2) money for
unpaid rent, and 3) damages to the
property.  The Judge will then issue an
order setting a hearing date for both
parties to attend.  The order and your
complaint will then be delivered to the
tenant prior to the hearing, usually by a
Sheriff, and takes 1-3 days.  The eviction
hearing must be held between 7 and 10
days after the order is issued by the
Judge.  At the hearing, expect the tenant
to bring witnesses or other evidence
showing they have not violated the lease

LEGAL PERSPECTIVES
(Continued from page 48)
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terms; so, it is a good idea for you as the
landlord to be prepared to present
evidence; this may include proving the
damages caused to your property and
what is a reasonable amount of money to
compensate you.  
Step 5 – WRIT FOR POSSESSION (10 days
after the Judgment is issued in your
favor). 

The Judge will make a decision, either
at the hearing, or within 3 days after the
hearing.  All parties will be sent a copy of
the decision, called a judgment, in the
mail.  If the Judge rules in your favor and
grants “possession to the landlord,” you
still must wait 10 days from the date the
judgment is entered to request a “Writ”
or request for actual possession of the
rental property.  Once the Judge issues
the Writ for Possession, it will be sent to
the tenant and specify the date that the
tenant must move out.  The move out
date must be at least 10 days from the day
the tenant receives the Writ for
Possession.  If the tenants have not
moved by the date specified, they can be
forcibly removed from the property.  If
the tenants pay all past-due rent in full,
plus any additional court-ordered fees,
prior to the Judge ordering the Writ for
Possession, the eviction process will be
stopped. 

Step 6 – APPEAL.

Either side can appeal the Magistrate
Judge’s decision to the next level court –
the Court of Common Pleas – if they lose
the magistrate hearing.  The tenant has 10
days to file the appeal for a judgment for
possession and 30 days to appeal a
monetary judgment only.  For the tenant
to stay in the property during the appeal
the tenant must pay to the court both the
amount of any judgment rendered by the
court and any rent which becomes due
during the Court of Common Pleas
proceedings.  If this amount is not paid,
the landlord can file for dismissal of the
appeal.

These timelines are strict, and the court
process can be time consuming.  Given
the various twists and turns, it is best to
engage an experienced attorney to help
navigate the process.
References: 

https://ipropertymanagement.com/laws/pennsyl
vania-eviction-process

https://www.palawhelp.org/

Alexis Lehmann, Esquire is an experienced attorney
with the law firm of Wolf, Baldwin & Associates,
P.C. with offices in Pottstown, Reading, Pennsburg,
and West Chester.  She concentrates her practice in
small business representation, commercial litiga-
tion, employment law and FCRA compliance. 
Ms. Lehmann be reached at 610.323.7436 or by 
e-mail to alehmann@wolfbaldwin.com.
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WHY YOU NEED A
POWER OF ATTORNEY 

By Sean D. Curran, Esq.
If you become incapac-
itated and can no
longer manage your
financial affairs, you
should have a Power of
Attorney (POA) so that
some other person you

trust has the authority to act on your
behalf for the many financial transactions
necessary to maintain your assets and
financial good standing. However, you
should not wait until you become
incapacitated to execute a POA because it
may be too late. If you become mentally
incapacitated and do not have a POA, the
court may appoint a guardian over your
affairs. Your court-appointed guardian
may not be the person you would have
chosen, especially if there is a dispute
among your family members. A guardian
has whatever powers the court gives
them. This may be very different than the
powers you would want them to have.

A POA gives you, the “principal,”
better control over your future where you
decide who will be your “agent,” the
person authorized to act for you, in the

event of an accident or illness. You define
the powers and authority your agent will
have. Many of these powers are practical
and are concerned with routine day to
day financial activities. POAs permit
your agent to manage your money and
property. The agent can pay bills, make
investments, and even sell your property
if necessary. A skillfully prepared POA
with asset protection authority can
protect your family’s financial security in
the event of your incapacity. It is an
extremely important and relatively
inexpensive document. However, great
consideration needs to be given as to who
will be given the powers and under what
terms because it can be the vehicle for
inappropriate use of assets by an
unlawful agent. Nevertheless, every
responsible adult should have a POA. 

Effective January 1, 2015, Pennsylvania
updated the POA law (Act 95) which has
several significant changes. Act 95 tries to
strike a balance which gives you the
ability to give your agent the powers you
desire him or her to have, but which also
helps prevent, detect, and prosecute
abuse by the agent. For instance, Act 95
imposes duties to keep the agent’s and



principal’s funds separate, to keep a
record of all receipts, disbursements and
transactions made on behalf of the princi-
pal, and to attempt to preserve the princi-
pal’s estate plan. However, if you do not
want these duties imposed on your agent,
these duties may be waived or released
by the principal in the POA document.

The principal signs a notice form that
contains state mandated information
about the significance of the POA. The
updated language in the notice warns the
principal that a grant of broad authority
may allow the agent to give away the
principal’s property while the principal is

alive or change how the principal’s
property is distributed at death. 

The agent signs an acknowledgment
form accepting the duties that go with
acting as an agent and agreeing to act in
conformity with the principal’s expecta-
tions, in good faith and only within the
scope of the authority granted in the
document. The agent acknowledgement
must be in conformity with Act 95’s new
language. An agent has no authority to
act until he or she has signed this
acknowledgment and it is affixed to the
POA document.    

(Continued on page 54)
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WHY YOU NEED A POWER OF ATTORNEY
(Continued from page 53)

Before Act 95, there was no require-
ment that a POA be notarized or even
witnessed. Beginning with documents
signed on or after January 1, 2015, a POA
must be notarized and have two
qualified witnesses, which means that
they are above the age of 18 and cannot
be the notary or the agent. This permits
the POA to be recorded if desired.

The law also attempts to reduce the
potential for financial abuse by prohibit-
ing your agent from taking certain
actions unless they are specially author-
ized in your POA. These “hot powers”
include actions that have the potential to
dissipate your property or change your
estate plan — like making a gift on your
behalf or changing a beneficiary designa-
tion on an insurance policy or IRA. If you
want your agent to have any of these
powers, the authority must be set out in
your POA document. Many of these
powers are practical to have as we age
and are concerned about sheltering our
assets from long term care costs. 

A POA is useful only if it will be accept-
ed by the financial institution or other
third party to whom it is delivered. So, the
law includes provisions that can penalize
a third party for refusing to accept your
POA as well as to protect you from abuse
by permitting those third parties to

question a POA when they have a
suspicion that something is amiss, or your
agent is acting beyond the granted
powers. If the agent has fully complied
with the requirements of the law, a third
party that refuses to comply with the
proper instructions of the agent is subject
to liability for financial harm caused to the
principal by the refusal and to a court
order mandating acceptance of the POA.

Act 95 does not require that you get a
new POA, but it makes sense to have
your current document reviewed by a
lawyer who is familiar with the new law.
Legally, pre-2015 POAs remain valid.
Practically, your old POA may not be the
best document for you or your agent. You
may want to update your POA so that it
will be more likely accepted by your bank
and other financial institutions without
questions. POAs can vary in terms of
scope and complexity. Some financial
powers of attorney are very simple and
may not contain the necessary powers to
achieve desired results. If you have not
recently updated your power of attorney,
now may be a good time to visit your
elder law attorney for a review.

For additional information, please
contact Sean D. Curran at 610.406.5377;
email: sean@curraneelaw.com. 
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FLOODING IN
DOWNINGTOWN

DOWNTOWN MARKETING & DEVELOPMENT
By Barry Cassidy

For the past few months, I have been working with a
committee in my hometown of Downingtown concern-
ing flooding. I sent out a mailing asking interested 
people to form a committee. About ten people are 

involved, and each has a different interest in the process.
One Committee worked on mitiga-

tion and was eventually merged with
the Borough of Downingtown Flood
Committee to have one mitigation
committee. Community members
understand and know the conditions
on the ground during a flood and have
a voice at the table, which is how it is
supposed to work.

The other Committee devoted its efforts
to the dam system. The county mitigation
plan outlines that the dams above
Downingtown are dangerous. However,
when we moved further into the discus-
sions about the dams being dangerous, it
was not the dams that are in existence but
the one that is now missing.

As part of a wetlands mitigation project
on Route 322 widening near Concordville,
the historic Thomas Moore Dam with
roots to origins of Downingtown was to be
breached, and the Brandywine Creek left
to the natural habitat to improve fish
migration. Historically the dam diverted
water into a historic mill race that was an
integral part of the paper industry
industrial operation.

The mill race was no longer active when
the dam was breached and halted water
diversion to Kardon Park. Portions of the
land now known as Kardon Park were
used for quarrying limestone. Limestone is
the bedrock of most of Downingtown and
the rest of the valley. Before a central
landfill, a portion of the land was used as

the Borough’s ‘dump.’ Later, there were
several paper companies in the Borough,
and with the manufacture of paper, there
was a dangerous byproduct known as
paper slag. This mix included several
hazardous chemicals. Illegally, the paper
companies would pour slag into the open
quarry pits.

I am familiar with the property because,
in my Downingtown professional work, I
was once going to place 200,000 square feet
of office space and build a community
center. I switched jobs and went to the City
of Philadelphia to work after securing
three, one-million-dollar grants for the site.
It appears that now the site should be used
for water storage since the PA Supreme
Court ruled that a later attempt to put
housing there was unconstitutional. It
must stay park land!

It appeared to me that the goals of the
dam committee became a project for the
mitigation committee. It is good and bad
to propose this project. The good is that
there is a rare confluence of dollars
available to do the project. The bad news is
that it will be painful for some to go
through the process. But, unfortunately,
stuff is what it is sometimes.

The third Committee is just getting
underway, and that is the readiness and
recovery committee. This Committee
will work with the people in the wider
area of 19335, not just the Borough. 

(Continued on page 56)
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DOWNTOWN MARKETING & DEVELOPMENT
(Continued from page 55)

The Committee will address the gap in
knowledge concerning the recovery
funding and how to prevent future
expansion of the 100-year flood zone.  

Current disaster recovery models are
often planned, executed, and staffed by
individuals without specific knowledge of
the most marginalized populations in a
disaster area. At the same time, communi-
ties are often undervalued or ignored in
favor of one-size-fits-all disaster strategies. 

Recovery efforts must be led by
community-based nonprofits located in
the communities they serve. These organi-
zations are already connected to survivors
and are naturally situated to lead. Funding
would be provided to build the capacity of
nonprofits to assist national and neighbor-
hood-level organizations in taking on
more responsibility to assist one another;
share information;  reinforce opinions on
recovery strategies throughout the disaster
recovery process; allow state and local
government officials to learn about
community needs; disseminate supplies
and information; design recovery and
mitigation strategies concerning flood
map revisions as well as integrate with
municipal disaster response to maximize
the benefits of both.

There are gaps in the one size fits all 
strategy for fairness to marginalized com-
munities. For example, in Downingtown,
much of the low-income and minority
housing is located on the flood plain, and
they lose everything every time there is a
flood. They move. The next group lives
there a while and then gets flooded and
loses everything. They move. The next
group moves in and…

When the flood maps are revised, few
property owners know if they do not have
mortgages. You are usually elderly on a
fixed income if you don’t have a
mortgage. When dealing with being
flooded, there is not enough understand-
ing to get through the process.

There needs to be knowledgeable
people who can assist the people who
were flooded, as citizens need to know
what they can do on their property to stop
flooding by flood-proofing the house,
raising elevation around the house, or
creating earthen berms in areas that buffer
between the flood plain and the house.
And most importantly, to survey the
unmet needs from IDA and help people
address those needs.
Barry Cassidy is a freelance grant and economic 
development consultant. He can be reached at 
barrycassidy@comcast.net.(Continued on page 
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HOBART’S RUN WANTS 
NEW BUSINESSES TO 

MAKE THEMSELVES AT HOME
Hobart’s Run is serious about encour-

aging new businesses to set up shop 
in the primary commercial
corridor of its neighborhood
improvement district. 

The Hobart’s Run
Business Incentive
Grant (BIG) provides
a maximum $1,500
incentive toward rent
or closing costs to new
business owners who
open in the 500 to 900
blocks of East High Street in
Pottstown.

To date, this nonprofit has helped
three businesses develop this five-block
stretch by supporting Soles Shoes LLC,
866 E. High St., a shoe and active wear
boutique that opened in July 2021;
Mohollen and Co. CPAs, which relocat-
ed to Hobart’s Run in 2021 and primari-
ly serves small businesses, located at  
555 E. High; and Tango Multimedia, a
full-service advertising agency with
emphasis on home services and
products, which simultaneously relocat-

ed in 2021 and is located at 555 E. High.
“A key aspect of our neighborhood

enhancement strategy is to 
encourage development of

quality businesses within
our 900-parcel focus
area,” says Twila Fisher,
executive director of
Hobart’s Run. “This
particular corridor 

extends southwest to
Washington Street in the

downtown. By bringing
more positive, community-

serving business life to this stretch
of High Street, we also will enhance the
vibrancy of Pottstown’s downtown
overall,” she said.

Fisher notes this section of East High
Street has potential in its lovely architec-
ture, shady sidewalks, and — depending
on the business — a built-in customer
base not only from area residents but
also from the Hill School students,
faculty, staff, and visiting alumni and
parents. 

(Continued on page 58)
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HOBART’S RUN
(Continued from page 57)

Hobart’s Run would love to see
interest from a coffee shop, gift shop, dry
cleaners, nail salon, or other such
establishments currently lacking in the
neighborhood, all of which might qualify
for a BIG grant. The organization would
connect businesses with Pottstown Area
Industrial Development and the Borough
of Pottstown to help make their vision a
reality. 

To learn more about the BIG program
or apply, go to www.hobartsrunpotts
town.org/business or contact Fisher at

twila@hobartsrunpottstown.org, or call
610.780.6324. Hobart’s Run respectfully
reserves the right to deny BIGs requested
by businesses that may be viewed as less
likely to complement this part of the
Traditional Town Neighborhood zoning,
comprised of a largely residential, family-
oriented community.

Hobart’s Run, an initiative created
through The Hill School, strives to foster
a clean and safe neighborhood; inclusivi-
ty; home ownership and property pride;
and quality commercial/retail develop-
ment, all while supporting Pottstown-
wide revitalization. 
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