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Theresa Cadzo PA-C,
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Advancing Health. Transforming Lives.
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BUSINESS SPOTLIGHT

ONDRA-HUYETT

ASSOCIATES

In 1995 Ondra-Huyett Associates, Inc.
(OHA) was founded with the belief in a
better way to deliver construction by
collaborating with owners, designers, and
trade contractors to achieve the owner’s
objectives for cost, schedule, and quality
while reducing risk to all parties involved
in each project.

OHA knows that communication,
cooperation and collaboration between
the owner, designers and constructors
improves the likelihood of project success.
We persistently look for better ways to
deliver buildings and to do so at a higher
level of integrity and professionalism.

Our approach has worked well beyond
our expectations. We earn business with it,
we attract experienced talent because of it,
and we depend on it every day to assure
construction quality and value. OHA is
recognized as major provider of construc-
tion services in the Eastern part of Pennsyl-
vania serving top tier corporate clients by
working with local and national Architect
& Engineering firms and countless trade
contractors to deliver over $600+ million in
award winning construction projects.

DIVERSE CLIENT BASE

Ondra-Huyett serves clients from
commercial, industrial, higher education,
institutional and health care industries,
building everything from Class-A office
space to hotels, resorts, and mission
critical data centers.

Through its collaborative approach the
company has built many long-term
relationships with regional clients, includ-
ing CF. Martin & Co., Victaulic, PPL
Corp., Lehigh Valley Sporting Clays, Bear
Creek Mountain Resort in Macungie, and
TierPoint Data Centers.

INTEGRITY LEADS TO
LONGEVITY

For Ondra-Huyett, one of the best
measures of success is repeat business. If
you treat people fairly, are transparent
with costs, approach challenges in an
early and collaborative manner, deliver a
quality product, add value, and honor
your commitments; clients and contrac-
tors will respond favorably.

FULL-SERVICE CONTRACTOR

As Ondra-Huyett's “Managers &
Builders” tag line references, Ondra-
Huyett can manage projects from
conception through turnover. With
our experienced and qualified staff,
we can assist with preconstruction
budgeting, drawing constructability
reviews, scheduling, and move into
construction with any size project.
When clients see the OHA logo on a
white hardhat, they know they can
count on the consistent service and
reliability they require.

If you have a difficult or challenging
project, give us a call. It's what we do, and
we thrive on it.
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Madical Insurance for Businesses: We assist Dusinesses in selecting and implementing
taillored medical Insurance plans that provide comprehensive coverage ior employess

promcting health and well-being in the workpiace, .
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Early
Spring?

Patriot Pest
Solutions

By Kathy Hunt

If you looked out the window or stepped outside this past February,
you may have spotted bluebirds flitting from bare branch to bare
branch, groundhogs loping across half-frozen lawns, and mosqui-
toes floating along in the brisk air. There was only one explanation

James AND DENiICE HARRISON for these unseasonal sightings — spring came early this year.
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Patriot Pest Solutions’ technicians are state-licensed and specially trained in humane squirrel trapping, removal and exclusion services.

While many love the warmer days that a premature
spring brings, no one gets excited about the return of
flies, ants, and other nuisances that largely
hibernate during the cold winter months.
Unfortunately, milder winters and
warmer summers result in longer
seasons for insects, including black-
legged or deer ticks, which carry the
bacteria that causes Lyme Disease,
and mosquitoes. The latter are
transmitters of harmful viruses such
as West Nile and Eastern Equine
Encephalitis. With 2024 ranking as the
hottest year in recorded history, according to
the National Oceanic and Atmospheric
Administration, and scientists predicting that 2025's
temperature patterns will be similar, you can expect to
see more bugs outdoors and inside.

Instead of fiddling with bug zappers, fly swatters,
and bowls of vinegar, lemon juice, or coffee grounds, the
most efficient and effective way to combat these pests is
to contact the professionals at Patriot Pest Solutions. This

James is an associate certified entomologist and a
member of the National Pest Management Association.

woman-owned and veteran-owned business has been
keeping pests at bay in Southeastern Pennsylvania for
over 14 years.

“Homeowners have to expect an early
spring. As soon as they start seeing signs
of insects that they don’t want inside
their homes, they should call because
it’s only going to get worse,” Denice
Harrison said. Harrison is the co-
owner of Patriot Pest Solutions, 156
West Ridge Pike in Limerick. The
business supports customers in Berks,
Bucks, Chester, Delaware, Montgomery,
and Philadelphia counties.

Controlling ticks and other
insect infestations

Due to the warmer weather, entomologists anticipate
that 2025 will be an especially bad year for ticks. “We've
not had the normal winter season for them to die off,”
Harrison said. “This will be a horrendous year for ticks.”

Multiple frigid days where the temperature is at or
below 14 degrees Fahrenheit can kill off black-legged
ticks burrowing in leaf piles, grasses, shrubs, and shaded
areas. During weeks where the temperature fluctuates
between below- and above-freezing or stays above 32
degrees each day, ticks not only survive but also thrive.
Go into the woods or your yard on a warm winter day
and you could end up with a tick clinging to your pants,
sock, or worse — attached to your skin, spreading germs
as it feeds off your blood. As white-tailed deer and
white-footed mice lose more habitat and begin bedding
down in suburban yards, we can expect increased
encounters with ticks, which travel on these animals.

To combat ticks, Patriot Pest Solutions has devised a
year-round prevention plan. After inspecting a property
and identifying tick hot spots, the licensed technician
creates a treatment plan using effective, environmental-
ly-conscious measures. Patriot Pest’s remediation and
prevention plans ensure that ticks go away and stay
away.

Chris Gentile - Bed Bug and Spotted Lantern Fly Specialist

Along with ticks, Patriot Pest has a six-month, organic
mosquito-control plan that is similarly safe and cost-
effective. Service begins in May and ends after October.
During this time, the customer’s patio, porch, foliage,
vegetation, and other outdoor locations are kept
mosquito-free. Treatments can be carried out at homes,
apartments, hospitals, long-term care facilities, and other
residential or commercial sites.

As part of the mosquito plan, a technician will
evaluate the customer’s living or workspace and suggest
ways to minimize the risk of swarms. One approach
would be to remove any standing water, which is the
mosquito’s breeding ground.

In addition to ticks and mosquitoes, Patriot Pest
Solutions has treatment plans for ants, fleas, termites,
cockroaches, bedbugs, stinkbugs, and spotted lanternflies.

(Continued on page 8)
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Licensed entomologist, James Harrison, holds weekly meetings to discuss cases and train his technicians on the latest techniques in pest management.

“We customize our plans to meet each situation and
each person’s needs,” Harrison said.

If they bite, sting, swarm, damage property, or simply
are a constant source of aggravation, Patriot Pest has the
solution.

“Pest control is fluid and our methods need to be as
well,” Harrison said. “There’s always a different thing.
Think back 10 years or so, when stink bugs were terrible.
We don’t get calls very often for them now. Three years
ago, we were invaded by the spotted lanternfly. There
are still a few patches of spotted lanternflies throughout
the counties but it’s not like it was. They’ve moved on.
With each new pest, we have to gear up and work with
the Department of Agriculture to make sure that we
have the training and are properly licensed and certified
to handle the problem,” she said.

Keeping pests out of homes
and businesses

Patriot Pest supports both residential and commercial
clients. For residential clients, it has a Home Pest
Protection plan, which consists of an initial assessment
and three service visits scheduled throughout the year.
Should pests appear in between service calls, a techni-
cian will perform a free, emergency treatment. Patriot
Pest employs a combination of long-lasting materials,
baits, and traps placed around the interior and exterior
of a home. These are the same low-odor, low-toxicity

LT R

products that it uses in schools, hospitals, and other
high-traffic sites.

Often, animal lovers express concern about how pest
control will impact their pets. These products may not
harm people, but dogs, cats, guinea pigs, and other
animal family members are smaller and seem more
vulnerable than humans.

Customers shouldn’t worry about their pets becoming
ill from or harmed by a Patriot Pest treatment. “We're pet
owners and we love our dogs,” Harrison said. “We want
to make sure we keep other people’s pets safe, t0o.”

The concern for safety and welfare applies to
commercial clients, too. These customers include
industrial warehouses, hospitals, hotels, office buildings,
restaurants, retail stores, and schools. As with its Home
Pest Protection plan, a fully-insured, qualified technician

will assess the situation and prepare a treatment plan
that fits the setting and needs.

Commercial clients should understand the importance
not only of identifying the need for but also staying on top
of pest control. Patriot Pest’s website points out the follow-
ing: “Seeing a single ant, cockroach, or flea means there
are many more waiting to be discovered. Spot treatment
with over-the-counter sprays may kill the bugs you see,
but only a trained pest control professional can eliminate
your pest problems once and for all.”

Along with ant, cockroach, and flea plans, Patriot Pest
offers bed bug remediation and prevention through
heat, steam, and chemical treatments. It likewise
provides in-ground and above-ground termite inspec-
tions and remedies. The latter eradicate subterranean
termite colonies and stop infestations before serious
wood damage can occur. Generally, termite damage is
not covered by commercial or homeowner's insurance
policies. These destructive insects are deemed to be a
preventable problem, one that should be addressed and
managed with routine pest service.

Additionally, Patriot Pest has commercial rodent and
wildlife control programs, vegetation management, and
bioremediation of fats, greases, and oils in commercial
kitchens. Initial consultations and estimates are free.
Members of Spring Ford, and Perkiomen Valley
Chambers of Commerce receive a discount on services.
Patriot Pest belongs to the Phoenixville and Perkiomen
Valley Chambers of Commerce.
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When birds, deer, and other
wildlife get too close

Sometimes, insects aren’t the issue. Instead, it’s
feathered, scaled, or furry creatures such as birds,
squirrels, and raccoons. With this spring’s early arrival,
people can expect to see birds nesting much sooner. One
inconvenient spot where house sparrows, starlings, and
blackbirds choose to build homes are roof, exhaust, and
dryer vents.

“If we go to a home or building and find an empty
nest, the technician will remove it, sterilize the area, and
cover the vent with a grate,” Harrison said. “But, if the
tech finds babies in the nest, he doesn’t touch them.
Instead, he leaves the nest alone and returns after the
babies have left. Then, he takes out the nest and covers
the vent.”

People have become more proactive about birds,
Harrison said. Many will have Patriot Pest install vent
grates before or at the very beginning of nesting season.
The cost of this precautionary measure is minimal.

In addition to humanely removing Birds from homes,
Patriot Pest clears out rodents such as mice, moles, voles,
rats, and squirrels, racoons, groundhogs, skunks, opos-
sums, and foxes. They also take care of bats and snakes!

“We have a schedule of when squirrels, raccoons, and
other animals are having babies,”
Harrison said. “Sometimes, we even find
baby raccoons in someone’s attic, which
is a real challenge but one we take on.”

Patriot Pest’s technicians are licensed
with the Pennsylvania Game Commis-
sion, National Wildlife Control Operators
Association, and the Pennsylvania Trap-
pers Association. They are likewise fully
insured. The wildlife removal and exclu-
sion plan that they use was created by
business co-owner and military veteran
James Harrison.

To stay on top of consumer needs,
Patriot Pest anticipates introducing a
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“As a business owner, you have to fan the flame of
interest with your employees,” Harrison said. “When a
technician comes in, mentions a customer needs a
certain service, has researched the service, and asks If we
can do it, we need to look into it and move on it. That's
what we want. We want our staff to have an interest and
new ideas. We can’t be complacent.”

The new service would involve spraying a solution
on the greenery that makes it unappetizing to deer and
forces the animals to look elsewhere for food.

“When you look at the cost of replacing shrubs, it's
thousands of dollars. Our service will have a small,
green footprint and be convenient and cost-effective,”
Harrison said.

Making service convenient and
appealing for customers

To make scheduling, payments, and
pest control even easier for its
customers, in 2024, Patriot Pest added
an online customer portal to
its website. Clients simply click on
“My Account” at the top right corner of
the Patriot Pest homepage — https://
www.patriotpestsolutions.net — and
sign in to their accounts. If they're new
to the portal, they can sign up for
online account access by entering their
phone number and either their email
address or billing account number.
Once they're logged in, customers can
quickly and securely add or update

new and highly desired offering to the Lynda Smiley is our payment information, view and print
region — deer repellent. Suggested by Office Manager and we invoices, and download payment
Patriot Pest technician and wildlife  are celebrating her Ten Year ~ receipts. They can also manage account
specialist Eric Gromalski, the treatment ~ Anniversary this month!  gsettings and update information

plan would discourage deer from

devouring trees, shrubs, and other vegetation on the
customer’s property. Harrison stated that Valley Forge
residents have been particularly susceptible to herds
of deer demolishing their shrubs.

online.

Understanding that, in today’s busy world, many
people prefer to text instead of phoning or emailing,
customers can now text to arrange an appointment.
Texting is done through the customer portal.

Anyone who does call Patriot Pest speaks with either
Quinn Schadler or Linda Smiley, who has been with the
company for 10 years.

“Over our 14 years in business, we’ve come to realize
that easily 70 percent of our customer base and call-ins,
both residential and business, are women,” Harrison
said. “My office manager, Linda, is so empathetic and
has all this experience and knowledge. I get tons of
Google reviews about how she and Quinn are so helpful
and knowledgeable, and how ‘Iwas so stressed but after
that call, I felt so much better.” And it’s because of them,”
she said.

She added that it’s important to acknowledge that
Patriot Pest Solutions is co-owned by a veteran, her
husband James, but it is also co-owned by a woman, and
the office is staffed by women.

Those interested in additional information about or to
schedule a consultation, visit Patriot Pest Solution’s
website at https://www.patriotpestsolutions.net. You
can also contact the business by email at info@
patriotpestsolutions.net or by phone at 610.489.5136.
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Transform Your Landscape
with ChipperTree Service!

HIPPERTREE

SERVICGE LLE

* Farndy-owned and operated.

= Cartfied arkorist.

* lamber Intermational Society of Arboriculbure
= Specializng in tree Heabh, remsval, and

expert pruning.

Don't let your trees be a liability — call
ChipparTres Senice today for & free consuliation
and bat ws halp you nurburs your grean spacel

Rdanlion s o and enjoy 1095 ol youwr frel sersice.

(484) 212-1953 » www.chippertreeservicellc.com

Arrowhead Golf Club

Arrowhead Golf Club, a mature and
challenging public golf course with 27
meticulously maintained holes nestled in a
serene woodland setting, is conveniently
located in Douglassville, just five minutes
from the intersection of Routes 422 and 662
North at 1539 Weavertown Road.

There is a fully stocked Pro Shop at
Arrowhead Golf Course. You can buy
anything from the golf balls and golfing
supplies you need in order to play a round-
to the clubs, bags, clothing, and accessories
that you need to either begin the sport or
upgrade your tools of the trade.

Arrowhead has a snack bar at the Pro
Shop where you can get sandwiches and
sodas at any time during the day. They
also have a Snack Shop at the 10th hole
where you can get sandwiches on the
weekends or use vending machines
during the week. There are restrooms at
the Snack Shop as well.

Having an outing for your business, or
a fundraiser for your favorite organiza-
tion? Arrowhead has plenty of room for
social and industrial leagues, daytime
and evening. The course can accommo-
date up to 200 golfers, playing on 18 holes
with carts, or more players if some are
willing to walk. The covered pavilion has

three open sides, and will seat up to 150
people. The use of the pavilion is available
at no charge. You are welcome to bring
your own food or outside catering for
your event.

You are invited to visit Arrowhead and
find out why they are one of the leading
public golf courses in Southeastern
Pennsylvania. If you would like informa-
tion about outings or anything they have
for sale, please call Arrowhead at
610.582.4258. And visit Arrowhead online
at www.arrowheadgolf.net.

‘alarie McLean Kelsr, Cwner & Oparstor Chie T2 Apiivareary

Arrowhead Golf Club

A e challevmmg priti gol cowese wilh 27
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For Tee Times Call (610) 582-4258
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HISTORIC CRYSTAL CAVE

Come visit HISTORIC CRYSTAL CAVE in nearby Kutztown,
PA. Open for our 154th season, Crystal Cave is the 1st show cave
discovered in Pennsylvania on November 12, 1871, and the 4th
oldest operating cave in the United States.

Take a tour of Crystal Cave and discover nature’s magnifi-
cent beauty in our underground world. Stalactites, stalagmites,
columns, dripstone, flowstone, cave bacon and many more
formations will dazzle your mind.

After your tour, you can visit our gift and rock shops,
ice cream parlor, restaurant, pan for gemstones in our sluice,
play a round of mini golf and take a walk on our nature trail.
Crystal Cave is a great way to spend the day in nature.

Crystal Cave is located at 963 Crystal Cave Road, Kutztown, PA 19530. For
additional information, please call 610.683-6765 and visit www.crystalcavepa.com.

“Cave bacon”

iy'“i"'

Beat the summer heat at Historic
Crystal Cave, a cool 54 degrees.

Crystal Cave Co., Inc
963 Crystal Cave Road, Kutztown, PA 19530
610-683-6765 www.crystalcavepa.com

After your tour, amnjoy
Panning for Gemsfones,

lce Cream Parlor, Restaurant,
Mmature Goll Souverr and
Rock Shop, Trading Post,
Musewm amd Nature Trai,

Our number one
J A B priority is YOLU and

Insurance Brokers YOUKR I'IE'Ed‘E!

Stop accepting the status quo
of your current insurance plan.

Realize there are other options
and possible coverage you need
today that you are without!

Contact us today for a FREE No Hassle
Coverage Analysis and Comparison Proposal

484-366-1281 « info@jabins.com
www.jabins.com
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NO PROBLEM.

Payroll Processing
Human Resources
Onboarding Services

Workforce Management

CHPrESS crmuy o nomune

‘ Marketing
beMarketing—

Because Average
Isn’t an Option.

Better Leads. Better Results.
Better Growth.

THE FUTURE OF INTERACTIVE CONTENT

Engaging Your Audience Beyond the Screen

IMARKETING TiPs

By Julie Huff, Copywriter,
beMarketing

Scrolling. ~ Skimming,
Swiping. With shrink-
ing attention spans, it’s
harder than ever to
make your content stand out. Traditional
blogs and static posts aren’t enough
anymore — your audience wants to partic-
ipate. Interactive content is making some
headway in the game. Studies show it
generates twice the engagement and
doubles conversion rates compared to
static content. So, how can your brand use
it to captivate your audience? Let’s dive in.

How to Use Interactive
Content to Boost Engagement
* Polls & Quizzes: Quick, fun, and
easy to share. Whether it's a personality
quiz or an Instagram poll, they drive
engagement while giving you valuable
customer insights.

* Interactive Infographics: Visual
storytelling beats long text every time.
Interactive infographics let users explore
data, making complex information easy
to understand.

* Virtual & Augmented Reality: Let
customers see before they buy with

virtual tours, AR product previews, and
360-degree videos.

* Live Q&As & Webinars: Build
credibility and trust by connecting with
your audience in real time through live
Q&A sessions and interactive webinars.

* User-generated content (UGC): Get
customers involved by encouraging them
to create content for you, from reviews to
branded challenges. This will boost trust
and social proof.

How Al Will Push Interactive
Content Even Further

* Personalized Experiences: Al will
customize quizzes, product recommen-
dations, and engagement tools based on
user behavior.

e Al-Powered Chatbots & Voice
Activation: Interactive content will expand to
conversational Al and voice-activated experi-
ences, engaging audiences in new ways.

Interactive Content Is the
Future—Are You Ready?
Consumers don't just want to see your
brand —they want to engage with it.
beMarketing helps brands create
interactive, high-engagement content that
turns passive viewers into active partici-
pants. Let’s bring your brand to life.

|'

pidig

Ready to Level Up? Let’s Chat!
484-497-0795 | beMarketing.com
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We Work For You...

Call Toll Free 1-866-948-2255

. Jy 7680 sq ft of office space
1"} along well fravelled Rt.100.

of parking. Multiple uses
$2,000/month plus utilities.

There is 2 main general office with kitchan
cabinefs maasuring 13'x36"; 3 smaller affices
(10218, 1011 and 10511 Boardiconierence rm
116234 powder ragm and a 78 wility o
This totas aparoximataly 1,352 g I of olffce
space. This part of auildivg has & heat pump
and cendral 2c. (see LEASE ad to lefi). The
back part of the building & rented warehouse
space, The warehouse (s aporeximataly
3,000 5q 1 of space and has a small affice

pawer raom and jnad;ﬂg
Werehouse space is remled vear 10 ,-E.lrfﬂr

£2.400 per manth. $Q49. 000

PAMC2100244

Mxlp oifice, 3 smalier cifiges,
Conferanta Bm. Powser Am &

Ltility Room. Approx 1,352 5q 1
STT50me plus electric, heat, waber,
sewer, fragh, lawn care & snow remeval, 25

Approximately
671 acres with
road frontage
on Rt 100,
Limekiin Road,
and Passmore
Road.

Print available in office.

| LANE FOR SALE
o JFAN ACHES

R PRI T

Yarious Zoning with variouspossibilities. Onky 38 acres of parcel #88-5398-10-35-7798
is being sold of the 42 acres. Seller will subdivide corner of Bt 100 and Passmore after
an offar i received Taxas TBOD after subdivision. $7, 995, 000

LOOKING FOR SPACE TO LEASE
IN ROYERSFORD

(1001359872]

PR e L

201 N Lewis Rd, Roypersiord
Call for mere information and showings

LAND FOR SALE
Covmanrs o Sy

2 parcels being sold logether lotaling
approx. 51 ACRES

Hoffmansville Bd - Bechtelsville

Right off Route 700
Flosthy flat land with some slope located
on & wedl travelled read. Comvenient to major cities
of Allantown, Reading and Philadelphia and other
main road aneries. 3,375, 000.

Fenced in area below also available
For LEASE at $3,080. par Monih
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REUSE
RENEW
REVITALIZE

SPRING CLEAN
SOCIAL MEDIA PROFILES

SociAL Mepia Tips
By Theresa Mintzer
Spring is here! It's
time to clean up your
social media and keep
it up to date. Make a
good first impression
for potential customers.

e Branding — Your branding should
be consistent across all social platforms.
Visitors should immediately recognize
your brand colors and logo.

¢ Information — Your information
should be complete and accurate. Check
your listed hours and contact informa-
tion, including any relevant seasonal
information.

e Content — Posting regularly will
help you stay in your followers™ feeds.
Take some time to plan your content over
the next month or more. Most platforms
allow you to schedule your content direct-
ly or you can find a scheduler. Create
content that is engaging, educational, and
informative. If you need a little help, try
ChatGPT for some new ideas.

e Images and Video —You want to
have images that make them stop to take
a second look when they are scrolling
through their feed. Additionally, try to
post short and long form videos. This
helps with the all-important algorithm.

* Engagement — Are you engaging
with you customers? If someone
comments on a post, tags you, or shares
a post you should acknowledge it.
Engagement is important for the
algorithm to help your reach. If
someone takes the time and effort to
make a comment it is important to
acknowledge them.

* Messenger — Remember to respond
to messages quickly. You can also set up
greetings and automated responses.
Check out ManyChat to help you engage
with people.

Social media is one of the first places
many people turn to when they want to
learn about new products and services.
Make a great first impression by creating
a consistent presence.

CHD

EMPLOYEE
HEALTH

IS OUR
PRIORITY

Your Health.
Our Community.

Cap in employee health coverage?

Partner with CHDC to ensure your employees
have agccess to affordable healthcare!

We clfer: Medical, Dental, Visien, Behavieral Health, Physical
Tharapy, Padiatry, COE, MAT, Dispansary, Healthcare Discounts,
Fres Transportation te and from all our locations & more!

We also accept Medicaid, Medicare, 5 maost commercial insurarces.

SCAN 3
=i

Locations in Paotistown, Bara, and Boyeriown| M E
ch-dc.org/employee-health

422business.com and 422bizmag.com A
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Eric Miller

Rosann Bar

Lisa Karl

POTTSTOWN AREA ECONOMIC
DEVELOPMENT (PAED) WELCOMES
THREE NEW BOARD MEMBERS

Pottstown Area Economic Development
(PAED) recently announced three new
Members to its Board of Directors, welcom-
ing Rosann Bar, Ph. D., Dean of Academic
Innovation, Montgomery County Commu-
nity College; Lisa Karl, Vice President of
Sales & Strategic Partnerships, Valley Forge
Tourism and Convention Board; and Eric
Miller, Commercial Loan Officer, Peoples
Security & Trust Bank.

Rosann Bar received her Ph.D. in
sociology from Columbia University in
NYC, and as Chair of the department of
Sociology and Criminal Justice at

DON'T CHOOSE

Caldwell University, Caldwell, NJ,
taught Sociology and Anthropology for
nearly 20 years. She educated students in
culture and social life by designing
multiple travel abroad seminars to
various destinations around the world.
A Fulbright Scholar, Dr. Bar was the
Dean of the School of Business and
Social Sciences at Ocean County College
in Toms River, NJ before assuming the
position  of
Innovation at Montgomery County
Community College.

Dean of Academic

(Continued on page 16)

& Exceptionally Clean Rooms
¢ Reliable Friendly Service

& Wonderfully Delicious
Breakfast

% Budget Friendly Pricing

burEuSStayh

by Bol Meecmon

& Meeting Room Rentals

BuruSisy Bl LIS Erp Huxl Weslura Rescr 3 Rargh
Previously known as Comfort Inn

2204 ':-'.‘l.‘ﬂ'.. Difyve [I.’ =aima 17 L Nerth s 58
www.bestwesternreading.com

6§10-371-0500

BUSINESS A5 USUAL

TOMPKINS ##

At Tompkins, business as usual
becomes business accomplished with
cash managemant solutions that help
vou manage your time and money—

and vour rapidly growing success.

tompkinsbank.com

S AkE
Member FRIC LENDER

APRIL 2025
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ESTATE AUCTION
PACKAGES

Real Estate, Vehicdes, and Personal Property

TP TRAILERS ANNUAL SURPLUS
EQUIPMENT LIVE PUBLIC AUCTION

Saturday April 12th at EI'IJEI'am
/03 West Ridge Pike, Limerick, PA 19468

Auvction items include; Snow plow equipment, shop equipment
and trailer trade-ing in order o make room for new equipment
in M125. Evervithing will sell to the highest bidder without
startmg bids or reservies!

LIVE ONEITE IN PERSON AUCTION - Must be present Lo
bid — NO online bidding for this sak!

Learn more at: www.gayarauctluns.:nm

PAED WEeLcomes THREE NEw BoARD IMIEMBERS
(Continued from page 15)

A graduate of Temple University and
Disney’s College Program, Lisa Karl
brings her extensive background in
hospitality working at hotel properties
throughout Southeastern & Central
Pennsylvania. She currently serves as the
Vice President of Sales & Strategic
Partnerships at Valley Forge Tourism
and Convention Board, where she leads
efforts in sports, conventions, and global
tourism. Currently Lisa serves on the
West Pikeland Township Conservation
Land Trust Board and volunteers with
Hope Springs Equestrian Therapy.

Eric Miller is a seasoned Commercial
Loan Officer at Peoples Security Bank &
Trust, bringing over a decade of experi-
ence in the financial services industry.
Eric has developed a strong foundation
in customer service and risk analysis,
working closely with clients across
diverse industries, including real estate
development, logistics, agriculture,
professional services, and manufactur-
ing. A graduate of Owen J. Roberts High
School, Eric earned his Bachelor of Arts
degree from Franklin & Marshall
College.

As shared by PAED’s Executive
Director, Peggy Lee-Clark, “PAED is
fortunate to have a Board made up of
visionary leaders from both the private
and public sectors who play a pivotal
role in shaping the economic revitaliza-
tion of Pottstown. We welcome Rosann,
Lisa, and Eric to the Board to join in
PAED’s work to promote business

growth.”

Pottstown Area Economic Develop-
ment (PAED) provides services to busi-
nesses and organizations seeking to
invest, expand or relocate including assis-
tance with site selection, commercial and
industrial real estate development, access
to resources and workforce development.
PAED’s efforts stimulate investment,
which helps maintain and enhance the tax
base, retain and create job opportunities,
and restores, utilizes or removes under-
utilized buildings.

For  more
Pottstown Area Economic Development
(PAED), please contact Peggy Lee-Clark,
Executive Director at 610.575.7233.

@ POTTSTOWN A f

information  about

98% OF MANAGERS BELIEVE THEIR
COMPANY SHOULD OFFER MORE TRAINING.

Learn more absut aur KR Beotramp todey lﬂﬁﬂmﬂh

\ /
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BUSINESS SPOTLIGHT

zZerorez 40 LBS OF
Delaware Valley PARTICLES

Phone: 610.321.4040 website: www.zerorezdelval.com END UP IN YOUR CARPET
EACH YEAR

At Zerorez Delaware Valley, we're thrilled to bring a game-changing Carpet and
surface cleaning experience to homes and businesses in our community. Though
we're anewer name in the area, Zerorez is a nationally recognized brand, renowned
for its innovative technology and top-tier cleaning results. Across the country,
Zerorez has earned outstanding reviews (over 190,000 5-star reviews), and we're
proud to bring that same excellence
here to the Delaware Valley.

What truly sets Zerorez apart is our
commitment to a safer and more
effective clean. Traditional cleaners
often rely on harsh soaps and
chemicals that leave behind sticky
residues, causing carpets and surfaces
to attract dirt and re-soil quickly. Our
unique process skips those harmful
substances, giving you a deep, long-
lasting clean that’s healthier for your i ke .IJ_I'I : Z e ro rer
home and workspace. We also use i TR R el AR
Zr™ Water, which is completely safe 1 msanely Clean Carpets”
for everyone—people, pets, and the
planet. This means your carpets and
surfaces are left fresh without any
sticky buildup that can attract dirt. Our
cleaning method is designed to offer
a longer-lasting clean that helps
maintain the beauty of your floors and
upholstery.

Zerorez Delaware Valley is a locally
owned and operated business, run by

a team of experts with over 30 years of

experiencexg the cleaning ilzldustry. B E F O R E A F T E R
We have earned a strong reputation
for excellence and customer satisfac- l' [ :

tion, and now, with Zerorez’s cutting- - g m
edge technology, we're proud to take - e
our service to the next level —
bringing you a clean that’s not only

effective but also safe and sustainable. - ’ 1 ‘?. 3
Ready to see the Zerorez difference :rm W

for yourself? We can be reached by it M

phone at 610.321.4040 or book online at . Al TN L

our website: www.zerorezdelval.com

Zerorez

A Smarter, Lasting Clean™

Ldjand o
el Y

190,000+
5-Star Google Reviews I | T .

4.9 Average Customer Rating
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At Batfery Warshouse, we are not just aufomotive batferies.
Our expanded product line includes hundreds of batlenes for:

* Pallet Jacks

* Heavy Equipment

* Forklifts * Telecommunications

* UPS *« Emergency Exit Signs
.. and many more battery applications.

« Security Systems
* Fire Systems

We can purchase batteries from a vanety of
manufacturers all over the United States!
In addition to batteries, we sell industrial supplies

www.batterywarehouseinc.com

610-927-3717

saesDbatterywarenouseing com

125 Schneider Drive
Lebanon, PA 17046

lezzer
Lumber

BUILDING MATERIALS CENTERS

NOW STOCKING A FULL LINE OF

POWER TOOLS

3171 Morgantown Road, Mohnton, PA
Mon - Fri 6:30am - 4:30pm | Sat 8am - 12pm
lezzerlumber.com

Battery Warehouse, Inc.

Batteries that POWER Business

Many people ask if Battery Warehouse,
Inc, is a franchise. The answer is, no, we
are not. In fact we are a
family-owned business that
has been servicing Berks
and Lebanon counties for
over 38 years.

Battery Warehouse, Inc,
has developed its business to
POWER our customers with
a large array of batteries for
all types of battery applica-
tions. We don't just sell
automotive batteries. We
expanded our product line to
include hundreds of batteries
for: Security Systems; Fire
Systems; Forklifts; Pallet
Jacks; Heavy Equipment;
Telecommunications,
Uninterruptible power supply (UPS);
and many more battery applications.

The types of businesses we “POWER”
include: Manufacturers; medical facili-
ties; warehouses; hotels; government;
municipalities; pharmaceutical; school
districts; contractors; nursing homes;
and many other businesses.

Christy Shutter, owner of
Battery Warehouse, Inc.

JBATTERY.
WAREHOUSE

We can purchase batteries from a
variety of manufacturers all over the
United States. Some of these
battery manufacturers include:
East Penn/DEKA; Yuasa/
Motorsport; Crown; Trojan;
Cyclon; AC Delco;D akota
Lithium; NOCO Lithium;
Optima; Leoch; Power Sonic
US Batteries; Battery Tender;
and many other battery
brands.

In addition to batteries, we
sell industrial supplies such as:
Wolf’'s Head oil; DEF Fluid;
Pig Mat products; NEBO
flashlight products; Scott shop
towels; Absorb-It floor dry;
non-chlorinated and chlori-
nated brake cleaner; penetrat-
ing lubricants; drums of isopropyl
alcohol; Purple Power; Spray Nine; and
many other industrial supplies.

Battery Warehouse, Inc.,, is located at
125 Schneider Drive, Lebanon, PA 17046.
For additional information, please call
717.273.8884 or 610.927.3717. Also, visit
www batterywarehouseinc.com.

7 Lezzer
- fumber _

BULDING MATERIALS GENTER:

e
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BusINESS PROFILE

Wolfrun Landscapes

Wolfrun Landscapes is a full-service
landscape company that has been serving
Berks County since 1995. We offer a wide
variety of services from residential
property maintenance to land restoration
and rehabilitation. We enjoy helping out
our local non-profit environmental
groups to give back to our community
and improve the quality of our land and
water. We regularly attend update
training and classes to continue to use
best management practices for our
landscapes and wild lands. Our goal is to
give you quality service with an environ-
mentally friendly approach.

Our landscape service comes in many
forms from maintenance, to
design and installation. We
offer tree health care pruning
and removal, proper pruning
of shrubs, garden restoration
and installation, drainage,
weeding and mulching,
landscape light installation,
water features, hardscapes
from pathways to large patios
and stone walls, stream side
restoration, erosion manage-
ment, and invasive pest management.

With 25 years of experience, we design
gardens that are beneficial to wildlife
while giving you the satisfaction of a bold
and beautiful garden. Using different
colors and textures to give you a year-
round beauty of a functional garden.
Non-native plants have flooded the
nurseries which some eventually spread
out of our communities, uncontrolled,
and into the wild taking over our native
plants our wildlife thrive off of. We
landscape with a different approach. Our
land is precious; we must cherish it while
we plant for our enjoyment. It's our own
duty to be good stewards to our land.

Wolfrun owner,
Mark Priebe

Cobble stone drlveway and boulder wall.

Our hardscaping service offers beauti-
ful natural stone patios, pervious patios,
retaining walls, walkways, staircases, and
much more using natural stone so the
beauty never fades. Natural
stone gives your garden or
gathering area a feel- more
connected to earth. Whether it's
a clean-cut patio or an irregular
walkway the stone can change
the way an area feels. Adding
boulders to a landscape can
change the way it reaches out
to you.

Our tree service offers
educated pruning and care of trees to
preserve the health and longevity of its
natural beauty. We also do large and
small removals to ensure the safety of
your property. Berks county has many
standing dead Ash trees that pose a
serious threat as they die very rapidly
from the Emerald Ash Borer. The trees
become brittle fast so waiting too long can
pose serious danger to be lingering
around your property. Our team has 10
years’ experience removing hazardous
and difficult trees from residential and
public properties.

For additional information, please call
610.779.5717.

WOLLRUN. &

lanoscapes

61O 77905717

Your beautiful new landscape awaits. Call today!

Landscaps daesign
and Instaliation
using mostly
e planls lo
hedp stabilize

tha foss of our
bipdiversihy and
suslaln green
naturalized areas.

= Matwral lawn can: services from new to renoyvation.

* Proper pruning and remowval of trees and shrubs.

* Hardscapes - nalural stone walls and walks, gravel paths, paver patios.
» Waler gardens and ponds.

email: wolfruni@ptd . net
29 Klapperthal Road, Reading PA 19606

Sanatoga Animal Hospital

2814 East High Street
Sanatoga, PA 19464

4
.-.14 Accredited by Amerlcdn ﬁ.nlmcll Hﬂhplt:ll
X Ab“ﬂcldtlﬂl‘l‘hbll‘ltp 1 B0 B
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WILL OMLOR

What is EQOS?

THE ECS MODEL"

%

The Entreaprenaurial Operating System (EOS)
is designed to help owners, leaders, and
managers of entreprenaurial companies
address these common frustrations:

= Lack of control — over lime, markels, or B comgany.
* People — who don't islen, understand, or follew through,
= Profit — there's not enough of it
= Browily — ey can'l g=em bo break through b the mex) evel

Using a simple set of powerful, practical tools, leaders
learn to run their businesses more efficiently and
effectively to experience more consistent growth —
and have freedom to pursue other passions!

Will Omilor
Professional EQS Implementer®

610.425.2582

willomlorieoswaorldwide.com .m.s
www.eosworldwide.comiwill-omlor

APRIL 2025
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BUSINESS SPOTLIGHT

[E EMPIRE §
B GROUP

“As Empire Group evolved over the past
70 years, | was fortunate to have my brother
Todd by my side. Together we grew the
company to several subsidiaries. After 50
years of leading Empire, I am confident
that Empire Group will continue to prosper
under Todd’s leadership along with the
talent and knowledge of our employees.”
- Harry J. O'Neill lll, Corporate Officer

A significant part of the company’s
history is its employees, who have
shaped its success. Raymond Geiger,
Empire Wrecking's first full-time truck
driver, reflects on his decades of work
with the company.

“I was fortunate to work alongside
Harry O'Neill. Jr.,, and his two sons,
Harry Il and Todd. Over the years, I had
the opportunity to work on many mem-
orable projects, such as the demolition of
the Strand Theater and the original
Boscov’s, as well as the cleanup after the
1972 flood. I retired from Empire Wreck-
ing as General Manager in 2005. There
were many ups and downs throughout
my career, but I would not trade those
experiences for anything.” — Raymond
Geiger, Retired GM of Empire

EMPIRE GROUP

.., Celebrating 70 Years

Empire Group started 70 years ago, beginning with its first subsidiary,
Empire Wrecking Co. of Reading, PA (dba Empire Services).
Founded by Harry “Whitey” O'Neill, Jr., in 1955 as a demolition
company, the company was under his leadership until his death
in 1972. At that time, his son Harry O’'Neill III took on the
responsibility of the company. He was joined by his brother Todd
after several years, and together the two brothers grew
Empire Group to include not only Empire Services, but also
Berks Transfer, Delaware Valley Contractors, Delaware Valley
Utility Contractors, and Elk Environmental Services.

EI'I‘I[:III'IHI CELAWARE

L |

Services Eavironmaninl Serviees SALLEY
A T O D i b """:"'.;;:J.... [p——— -

TODAY'S EMPIRE GROUP:
A POWERFUL FORCE
IN THE INDUSTRY

Today Empire Group is a staple in
the community, and its five subsidiaries
are powered by more than 200 employ-
ees and 400 pieces of equipment. The
company has been involved with nu-
merous notable demolition projects
over the years encompassing entire city
blocks to make way for new endeavors
in Reading.

“It is difficult to pinpoint my favorite
project over the 24 years I've been with
Empire Services. Memories are not
necessarily tilted towards the largest
projects, but more towards some of the
unique and challenging ones. Interna-
tional Waxes was interesting due to the
process of removing structures and other
features damaged during the explosion
which happened over a decade ago.
There were also some emergency demo-
lition projects due to fires like the Lattice
Handbags building, where we assisted in
the fire fight and demolished it after-
wards. Also, there was the CHOP project
where we removed 14 floors of concrete
slabs, wall panels and other features,
making room for a new addition. Empire
Group has grown over these 70 years due
to the ability to read an evolving market-
place, streamlining processes to improve
efficiency, and offering new services to
clients.” — Allen Dejewski, VP Empire Services

Delaware Valley
Utility Contractors

dar D v Camep Cmrpey
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Elk Environmental Services (Elk) was
founded in 1988 to provide a needed
environmental service. This company pro-
vides environmental remediation, emer-
gency response, and waste management
services to the mid-Atlantic region. Elk has
become known for their expertise and qual-
ity of service with locations in Reading and
Wysox, Pennsylvania.

“In 2009, I was hired by Elk and given
the task of building the Field Services
division. I was aware that Elk was known
for transportation and disposal services,
and I'looked forward to being a part of its
expansion. Since that time, Elk has
worked very hard building a team in
waste handling and field service work.
The O'Neill brothers have invested in new
trucks, specialty equipment, and man-
power to make us one of the leaders in the
environmental industry. I want to thank
all team members and the owners for their
trust and vision to grow the company to
where we are today. It has been an event-
ful 15 years, and the future of Empire
Group will continue with a vision to
succeed.” — Russ Mountjoy, VP Elk

Originally, Delaware Valley Contrac-
tors (DVC) was established in 1990 to
supply trucks as support to Empire
Services. This changed over the years as
DVC became a successful subsidiary
on its own merits. Today, DVC is a full-
service trucking company, providing
transportation of bulk commodities and
equipment for contractors and develop-
ers. DVC also provides transportation
for earth moving operations throughout
Eastern Pennsylvania, New Jersey,
Delaware, and Maryland.

“Delaware Valley Contractors contin-
ues to supply excellent service to our
customers. Over the past 33 years,
I am proud of our commitment to all
our customers and the support given
to our sister companies. As part of
Empire Group, DVC has proven that
when working as a team with all
the subsidiaries, we all benefit.” — Russ
Oswalt, VP DVC

Berks Transfer was established in 2002
to provide companies and individuals
with hauling and waste disposal services.
This unique waste processing facility was
built to accept over 1,000 tons of waste
daily and attracts customers from East-
ern Pennsylvania as well as New Jersey
and New York. Berks Transfer has

proven to be a company that provides ex-
cellent service to all their customers, large
and small.

Delaware Valley Utility Contractors
(DVUCQ) is the most recent addition to
Empire Group subsidiaries. This division
was formed in 2011 to provide directional
drilling, which causes minimal disrup-
tion during underground installation of
gas, electric, water and telecommunica-
tion lines. Highly trained staff members
provide utility installation, emergency
utility repairs, vacuum excavation, and
certified pipe fusion. DVUC is a fast
growing company committed to superior
workmanship and outstanding customer
service with locations in Pennsylvania
and New Jersey.

Empire Group has changed a great
deal since its beginning 70 years ago.
“Empire Wrecking was started by my
father Harry J. O'Nelll, Jr., as a demolition
company. Over the years, I have worked
alongside my brother Harry III expand-
ing from one company to include several
other divisions resulting in Empire
Group. I am proud of the current man-
agement team, who bring knowledge
and talent to our companies. As Presi-
dent, I strive to continue the tradition of
providing the best service with the best
people.” — Todd O'Neill, President

Empire Group is headquartered at 1440 Carbon Street, Reading, PA 19601.
For additional information, please call 610-372-6511 or
visit www.empiregroupreading.com.
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Spring clean wlth;\.v I

purpose!

Declutter and make a diffierence! Donate to Habitat MoniDelees's
ReStore and help provide affordable housing solutions for familiss in
Montgormery and Delrware Counties. By danating, you offer discaounted
Farme improvement materials 10 others and help reduce washe by
keeping reusable ilems oul of lamdflls. YWe accapd Tumiture, home descor,

(=]
3

bawilding supples, appliancea, ocutdoor materials, and more.

Plaase fill out the free sick-up regquast farm an aur E
wiebaile for large donations. For smaller donations,

car gdrog-nff howrs are Tuesday through Satunday, :.
froem 40000 Akt 50 4200 P .

SHEan the R code [o fearmn more! E B

H bitat MontD
aw Hnbitat ) o

ok riralihu ] W TH403 18 omtdelco.ang

ReStore

= 3G Travel

Looking to Book a Group Vacation?

H&G Travel Adventures specializes in
group travel, and we'd love to assist you
with your next trip. We’'ll make the planning
process easy and stress free.

Call today 484-864-4600 or email us at
Diane@HGTravelAdventures.com

Pay it Forward Men's Group
Visits Venue of
Inaugural Giving Back Event

"100 Men of Phoenixville” is a group
dedicated to creating a great multi-genera-
tional network of civic-minded men
interested in improving the Phoenixville
community. The goal is to foster
camaraderie in the community while
supporting charitable causes.

In preparation for their inaugural event
on Wednesday, April 2nd from 5 p.m. to 7
p-m. at the Phoenixville’s Polish American
Citizens Club, 328 High Street the steering
committee toured the venue. The group is
off to a great start with having over a
quarter of the members and funds raised
already, which is well on their way to their
goal of 100 members and $10,000 raised.
Members can nominate non-profits in the
Phoenixville community of their choosing.
Three charities will be selected at random
from among the nominations. One non-
profit organization will receive 70 percent
of the available grant funds, one will

receive 20 percent of the funds, and the
final one will receive 10% of the available
grant funds.

The group is expecting at least 100 men
to participate with a suggested donation of
$100 each, with a goal of at least $10,000
raised and given locally. The group is
modeled after and inspired by a similar
group, “100 Women of Phoenixville”, that
was established several years ago.
Donations are being funneled through the
online fundraising site entitled, Grapevine
(https://www.grapevine.org/giving-circle/
€7WiRgq/100-Men-of-Phoenixville-PA).

Pictured (Right to Left) Joseph Scott McArdle, co-
founder, Keller Williams Realty; Mark Glowacki,
Sr. Director — Tax Group - West Pharmaceutical (Ret.);
Louis Beccaria, Beccaria & Associates, LLC; Mike Kelly,
K-Three Partners ; Robb Frees, Frees Insurance; Bruce
McLelland, Applied Video Technology; Michael Howell,
Realty One Group Restore. (Not Pictured): Bobby Strunk,
co-founder, R. Strunk Funeral Home; Kurt Kunsch, Sr.
Vice-President for Wealth Advisory Services - Phoenixville
Federal Bank & Trust.

Tony

Joes

Landscaping Service

L
=] o Lol N

tomyandjocsland scapedesign. com

Ph: B10.775.5380 E: toninogloldi=ol.com
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PosT-EVENT — PV WoMEN IN NETWORKING

ﬁ Phoanixwlle Hospltal G Ha i I I'iE'-
MNo matter your tax situation, we're here to help

success! Thank you sponsors, exhibitors, attendees and panelists!

A huge THANK YOU to everyone who joined us for the 2nd Annual Healthy \Women's
Conference & Expo on Wednesday at @RiverCrest Golf Club & Preserve. From our inspiring Maka an appointmant.
panelists to our amazing attendees and generous sponsors, this event was a true celebration of

empowerment, connection, and wellness. A%34 MAIMN ST

A special shoutout to Title Sponsor - Phoenixville Hospital - Tower Health for their H“ ] BT
support and to our panelists for sharing their wisdom and experiences. Your contribu- nLn:“ ROYERSFORD, PA 194568 | 610-948-7110
tions made this event unforgettable!

* FLOORS*

BACKED BY FAMILY

BUILT FOR BUSINESS

B Family Owned Since 12840

MY DAD'S . "FLOORING

PHOENIXVILLE: (610) 935 - 2226 DOTUGLABBVILLE: (610) 586-3833
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A number of issues may justify termination of
an employee. In some circumstances, a warning,
coaching, or amended responsibilities might
correct the problem. Depending on the nature of
the issue, however, you may find the best course
of action is to part ways. Keeping employees on
the payroll when they are not measuring up to
expectations could thwart your business's growth,
create a stressful working environment, and do
permanent damage to your reputation.

In most states including Pennsylvania, an
employee may be fired “at will” — at any time for
any or no reason. However, there are limits and
exceptions. For example, federal law prohibits
employers from terminating employees for reasons
of race, gender, age, religion, or a disability. Nor can
you legally fire employees for complaining about
ilegal activities, health and safety violations, or
discrimination and harassment in the workplace.
Other exceptions may exist in your state as well.

Documentation is imperative. One must be
consistent to document behavior, action, and
results. Are there witnesses? Has there been a
performance improvement plan developed and
communicated to the employee? Make sure to
have the employee sign that the plan has been
communicated. It is always good to review with
an attorney prior to the termination.

If you believe you need — and have legal
grounds — to fire an employee, document your
reasons, all incidents that demonstrate them,
and disciplinary measures (if any) prior to the
termination. Having this information on record
will give the employee an understanding of your
decision, and it can help protect you against any
claims of discrimination.

i Tradfey of Barelenss Sk 1926

WE ARE YOUR WORK TRUCK DESTINATION
& ONE-STOP-SHOP FOR CNC MACHINING

Truck & Van Bodies & Eguipment = Spray Liner = Lighting = Liftgates
Snow & lee Control Equipment = Truck & Trailer Repain, Service & Paris
CHC Machining, Walding, & Dnveling Services = Ling Boring = Hydraulic Cylinders
B LS AT O AR | Oy T

MED NI

610.944.7445 » www.levanmachine.com
3417 Pricetown Road, Fleetwood

KEY CONSIDERATIONS
WHEN FIRING AN EMPLOYEE

Plan to break the difficult news to the employ-
ee in a private setting with a witness present to
observe the conversation. If you have concerns
about the employee becoming violent, consider
having security personnel nearby.

In breaking the news to the employee, one
should be straight and to the point. Upon
termination, the employee should be escorted to
their workstation to collect their possessions and
escorted to the exit.

Either during the meeting or in follow-up to it,
you are required to inform the employee of
eligibility for unemployment and any applicable
optional continuation of benefits (such as health
insurance). Also, address any entitement to
accrued vacation pay or sick leave, outstanding
commissions and bonuses, and not-yet-
reimbursed company expenses.

Because of the potential legal ramifications
when terminating an employee, make sure you
do your research and consider consulting a human
resources professional or attorney who can guide
you. Also, consider reaching out to your local
SCORE chapter to talk with a mentor who can
offer input, feedback, and guide you to
knowledgeable resources within your community.

Since 1964, SCORE “Mentors to America’s Small Busi-
ness” has helped more than 10 million aspiring entrepre-
neurs and small business owners through mentoring and
business workshops. More than 11,000 volunteer
business mentors in over 320 chapters serve their
communities through entrepreneur education dedicated
to the formation, growth and success of small businesses.
For more information about starting or operating a
small business, contact SCORE TriCounty. You can call
610.327.2673, email tricounty@scorevolunteer.org or
visit the website at www.tricounty.score.org.

; DD ELE .

Mon-5at 9am-Bpm; Sun 12-6pm

Stop by for a great shopping experience.
v

' . TVs, Computers, M

Goodwill

Keyst@ne

v Donate gently used items.

. . 5 P —
"’ R LIYE A% r

o L

obile Devices & More!

Proceeds [rom the sale of donated items he'p us
create jobs and change lives.

ADVANCING SUSTAINABILITY IN OUR COMMUNITIES.

yourgoodwill.org
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GPRING IS HERE!

And so are the ot ng in justin time

| EES... Marching and iyl ‘
| ?u“fn:ament your family and your pets and ruin all your

~ outdoor fun. WE HAVE hS[?U-“mH .

I"r Feidiges)

No matter where you are this spring, you'll be
i enjoying it for sure! With Patriot Pest Solution's
maintenace programs, pests will be gone before you

ﬁm’%} light up the barbecue grilll Don't let unwanted guests
ﬁ??‘;r J ruin your outdoor fun, coll Patriot today!
o
MENTION THIS AD FOR FIRST SERVICE WHEN + Safe for children & pets

ub YOu SiGK UP FOR A HOMME
5 0 T OFF PROTECTION PLAN # Guaranteed Results!

SCHEDULED NOWS THSLI [IINE 1, J025

bl WOMANY K VETERAN-DYVNTED E

PATRIOT PEST SOLUTIONSS, Lic

Elaninating Freate i Chee Patriets D
= COAMMAERCIAL « RESIDENTIAL » CERTIFEED ENTOABOLOGET ON STAFF @ MILITARY DISCOUMNTS > g
+ HASSLE-FREE HOME PROTECTION PLAMS AVARAALE + LOCAL FAMILY ONED & OPERATED + FULLY LICEMSED & IMSLIRED 610.489.5136 | PatriotPestSolutions.net

APRIL 2025 A 422business.com and 422bizmag.com ROUTE 422 BUSINESS ADVISOR



BUSINESS SPOTLIGHT

SANATOGA

CORPORATION
APPLIANCE SPECIALISTS
Celebrates 100 Year
Anniversary 1925-2025

Sanatoga Corporation / Sanatoga
Appliance, a local independent store
offering great brands at low prices, is
celebrating 100 years in business in 2025!

Founded by Oliver Wittenmyer in
1925 as Sanatoga Radio, the company
began selling washers and refrigerators

in the 1930s. By the late 1940s the com-
pany stopped selling radios and focused
exclusively on electrical appliances, even-
tually changing the company name to
Sanatoga Corporation in 1973, when
Oliver’s son Charles Wittenmyer began
running the business.

WEL;OME'
'SANATOGA RADIO CO.

Today, Sanatoga Appliance is operated
by a third generation, Bryan Wittenmyer
and his two sisters Karen Harp and
Connie Doukas, who took over in 2010.
Bryan’s son Luke now works at the
company representing a fourth genera-
tion of Wittenmyers.

“We've seen a lot of competitors come
and go,” said Bryan Wittenmyer. At one
time department stores like Korvettes
and Boscov’s sold appliances. No longer.
Chain stores like Circuit City, Silo’s
and American Appliance have gone
out of business, Wittenmyer explains.

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com
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“Oodles of independents have all
closed,” he said. “Appliances has always
been a competitive business. Profit
margins are very tight.” Today, Sanatoga
Appliances main competitors are the box
stores like Lowe’s and Home Depot.

“A lot of customers just don’t want to
deal with the box store,” Wittenmyer said.
“And we are very competitive right there
with box stores. In fact, on at least half our
orders we're cheaper than the box stores.
The box stores are fairly competitive on
the front end, but when you add
everything into their shopping cart, and
all their extra fees, it’s quite a bit more,” he
said. “When you walk in here you get
waited on. We still answer our phones.
Customers service is a top priority for us.
But, the big key to our success is we're a
member of a very large buying group that
has roughly 250 dealers in the tri-state
area. And we can have access to all the
brands. They have huge inventory.”

Located at 2783 E High St, Pottstown, PA
19464, the Sanatoga Appliance showroom
features 300+ new models on display. They
carry everything you'd find at a nationwide
retail chain, along with a personal touch
that turns shopping into a more relaxing
experience. They can match or beat other
stores prices, but those competitors can’t
compete with Sanatoga Appliance’s expert-
ise, fast delivery, and in-house service team.
They truly are the “Appliance Specialists!”

Sanatoga Appliance caters to home-
owners, businesses, landlords, builders,
remodelers, school districts, house flip-
pers, and senior communities.

ry
o,

Stop and see why Sanatoga Appliance
has survived and prospered for decades!
If you want a better deal on major home
appliances —and to be treated like a neigh-
bor instead of a number — stop by and
meet the Sanatoga team today!

Sanatoga Appliance is open Monday
through Friday 9:00 AM - 7:00 PM, and
Saturday 9:00 AM to 5:00 PM.

For additional information,
please call 610.326.9800 and visit
www.SanatogaCorp.com.

Sﬁr-r-r“ﬁ,-ﬂ--r Ty
el |V Nl _l::;'\_l _r:—
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Froollante Saetiallsty

Sanatoga has access to all of the brands, including:

@ LG

Whirlzool

BOSCH

(@ Speed Queen

[4{] Electrolux

HitchenAid’
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ADVERTISED SERVICES DIRECTORY

ACCOUNTING / BOOKKEEPING

BRESLOW'S BOOKKEEPING ... 36
ARCHITECTS

MUHLENBERG GREENE ARCHITECTS ................ 14
ATTORNEYS

WOLF BALDWIN & ASSOC.PC ... 42
AUCTIONEERS

GEYERAUCTION COMPANIES . ...t 16
AUTO GRAPHICS / SIGNAGE / APPAREL

GRABER LETTERIN' INC. SIGN COMPANY ............. 36
AUTO TAGS, TITLE TRANSFERS
THEAUTOTAGPLACE ... 45
AUTOMOTIVE / SERVICE

BILL'S PERFORMANCE & RESTORATION .............. 45
RED KIEFFER'SAUTOREPARR ..............ooooit.ns 45
AUTOMOTIVE / TIRE SALES & SERVICE

CJ'STIRE &AUTOMOTIVE SERVICE ................. 45
H&FTIRESERVICE .. ... 45
KANTNER'STIRE SERVICE ..........coooviiinnn. 44
BANKING / FINANCES

PHOENIXVILLE FEDERAL BANK & TRUST .............. 10
TOMPKINS BANK ... 15
BATTERIES

BATTERY WAREHOUSE, INC. ................. ... 18
BUILDING MATERIALS CENTER

LEZZER LUMBER COMPANY ....................... 18
BUSINESS BROKERS

ENDEAVOR BUSINESS BROKERS .................... 51
BUSINESS COACHING AND DEVELOPMENT
LIGHTHOUSE LEADERSHIP ... 40
BUSINESS COUNSELING

SCORE . 37
BUSINESS SERVICES

WILL OMLOR PROFESSIONAL EOS IMPLEMENTER® ......19
COMMERCIAL FLOOR CLEANING SERVICES

ZEROREZ DELAWAREVALLEY ......................
CONSTRUCTION SERVICES

ONDRA-HUYETT ASSOCIATES, INC. ................... 49
CONSTRUCTION SERVICES/BUILDING &
REMODELING

HOLLENBACH CONSTRUCTION, INC. ............... 50
DIGITAL PRINTING / MARKETING / ADVERTISING
BERKS DIGITAL, INC..... ..o 36,48
EDUCATION / TECHNICAL SCHOOL

NORTH MONTCO TECHNICAL CAREER CENTER ... 47
ENGINEERING SERVICES

EARTH ENGINEERING ... ... 40
LUDGATE ENGINEERING ... 42
EVENT FACILITY

BALLY SPRINGINN ... 39

FINANCING FOR CLEAN ENERGY PROJECTS

SUSTAINABLE ENERGY FUND ..........vveeennt.
FLOORING

MY DAD'S FLOORING ......oovviiiiiiiiiinn 23
GRAPHIC DESIGN SERVICES

DOWNTOWNDEZIGN ..o 36
GRAPHIC DESIGN, SIGNS & PRINTING SERVICES
FASTSIGNS .. 36
LUCKY SQUIRREL PRINTWORKS ................. 36,41
HEALTH / HEALTHCARE

COMMUNITY HEALTH & DENTALCARE .............. 14

HEALTH & FITNESS / PERSONAL TRAINING
AEROBIC RHYTHMICS
GYMGUYZ KING OF PRUSSIA & MONTGOMERY COUNTY . .46

HEALTHCARE / OCCUPATIONAL HEALTH
OCCUPATIONAL HEALTH / POTTSTOWN HOSPITAL — TOWER

HEALTH ..o 2
HOME DECOR / CUSTOM FURNITURE

TRADING POSTDEPOT ... 50
HUMAN RESOURCES CONSULTING

WORKPLACE HARMONY ... 16
INDUSTRIAL SUPPLY

CLARK INDUSTRIAL SUPPLY, INC. . .. ... 41
INSURANCE & FINANCIAL SERVICES
CISICKPLANNING ...
INSURANCE SERVICES

BONNIE HEATH SENIOR INSURANCE BROKER ............. 42

JAB INSURANCE BROKERS
LANDSCAPE DESIGN & INSTALLATION

WOLFRUN LANDSCAPES ... 19
LANDSCAPING / PROPERTY MAINTENANCE
TONY & JOE'S LANDSCAPE DESIGN ................. 22
LAWN MOWER SALES & SERVICE

STEVE'S NORTH END MOWER SHOP ................. 10
LODGING /HOTEL

SURESTAY PLUS BY BESTWESTERN ................. 15
MACHINE SHOP / WELDING & FABRICATION
LEVAN MACHINE & TRUCK EQUIPMENT ............. 24
MANUFACTURING

REPPERT'S CANDY ... 28
MARKETING SERVICES

BEMARKETING . ... 12
MEDICAL SPA

YOUNG MEDICALSPA .. ... 42
ORGANIZATION

POLKA DOT POWERHOUSE POTTSTOWN CHAPTER . . . . . 47
POTTSTOWN ROTARY CLUB
SMALL BUSINESS RESOURCE ASSOCIATION .. ............ .. 49

ORGANIZATION / CHAMBER OF COMMERCE

GREATER READING CHAMBERALLIANCE ............ 40
ORGANIZATION NON-PROFIT

GOODWILL KEYSTONEAREA ... 24
HABITAT FOR HUMANITY OF MONTGOMERY AND
DELAWARE COUNTIES ..o 22

EXPRESS DATA SYSTEMS, INC. ... 12
PAYROLL SERVICES / HR SUPPORT

PREMIERNOW PAYROLL&HR ... 52
PEST CONTROL SERVICES

PATRIOT PEST SOLUTIONS ... 25
PHOTOGRAPHY PROFESSIONAL

STEVE LADNER PHOTOGRAPHY ...t 48
PLUMBING CONTRACTOR

A JACKSON ECKER, INC. ... 37
PRINTING SERVICES

EVERYTHING PRINTING .................ooeee 36,38
PROFESSIONAL COACHING

BREANNA ANGSTADT INTUITIVE TRANSFORMATIONAL

COACH ..o 49
REAL ESTATE

KELLER WILLIAMS JOSEPH SCOTT MCARDLE .......... 28
UNITED REAL ESTATE STRIVE 212 JEFFWITTIG . ........ 37
REAL ESTATE / COMMERCIAL & INDUSTRIAL
ZUBER COMMERCIALREALTORS .........cevvennn.. 13
RECREATION

CRYSTALCAVE ... "
RECREATION / GOLF COURSE

ARROWHEAD GOLFCLUB ....... ...t 10
RESTAURANTS

GRACIE'S 21ST CENTURY CAFE ... 43
LIMERICK DINER / FLYING PIGTAVERN ............... 43
MR. STICKY'S HOMEMADE STICKY BUNS ............. 43
MS. PICKLES SANDWICH SHOP ..................... 43
SPECK'SDRIVE-IN . ..o 43
YEOLD COVENTRYPUB . .......cooviiiiiiiit 43
RETAIL / GIFT BASKETS

BETTY'S ORIGINAL GIFT BASKETS ..ottt 37
RETAIL / TOBACCO & RELATED PRODUCTS
COLETOBACCO ...\ 37
TAX PREPARATION SERVICES

H&RBLOCK ... 23
TECHNOLOGY / IT

STCNTECH & EDTECHSPORTS ... 46
TRAVEL AGENCY

H&GTRAVELADVENTURES ... 22
TREE SERVICE

CHIPPERTREE SERVICE, LLC ... 10
VETERINARY SERVICES
SANATOGAANIMALHOSPITAL ... 19
VIDEO PRODUCTION/TELEVISION
PCTVNETWORK ... 38
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PROMOTE YOUR BUSINESS! CALL (610) 323-6253

Own Made Candies

Chocolates, Candies & Gifts for Valentine's Day, Easter,
Mother's Day, Halloween, Thanksgiving, Christmas &
Wedding Gifts. Large selection of new products!

610-68 3;9_210 0
infoi@reppe rtscandy:com
wwwite ppentscandy.com

L

40" year

Certified Commercial
Invastmant Member
B.B.A. — Bachelors: Wharton
ALM, = Masters: Harvard

Keller Williams Realty
400 Arcala Road, Suite AS
Collegeville, PA 19426
R51417154
Office (610} 792-5300
pilleguyEgmail.com

losoph Scort Mobrdle, .0, 1L,

The Route 422 Business Advisor (ISSN 1524-1254) is published monthly, twelve times per year by MACnificent
Pages, P.O. Box 334, Pottstown, PA 19464-0334, and is mailed free to qualified business owners and operators
throughout the Route 422 and Route 100 Business Corridors in Pennsylvania, USA, and is available in digital format
at www.422business.com. Copyright © 2025 by MACnificent Pages. All rights reserved. Reproduction in any form
is forbidden without written permission of the publisher. Views expressed in articles published in the Route 422
Business Advisor are the views of authors and individual contributors and are not to be attributed to the Route
422 Business Advisor, its editorial advisors, or its advertisers, unless expressly stated. The Route 422 Business Advisor
does not verify the accuracy of claims made in advertisements, and publication of an ad does not imply endorse-
ment by the magazine or MACnificent Pages. All ads are non-cancellable. ERRORS — It is the Route 422 Business
Advisor’s policy to review all ads set in-house with the advertiser regarding content, spelling, prices, and contact
information PRIOR to publication. In ALL cases, including camera-ready ads, the advertiser assumes complete
responsibility for the accuracy of information presented in ads. In any case where an error is clearly the fault of
the Route 422 Business Advisor, and which would prevent a reader from contacting an advertiser or in which
incorrect pricing is involved, Route 422 Business Advisor’s liability will be limited to granting a FREE ad run to the
advertiser or a correction announcement, whichever the advertiser prefers, provided the Route 422 Business
Advisor is notified PRIOR to the next edition’s deadline. Placing an advertisement in the Route 422 Business Advisor
constitutes acknowledgment and acceptance of these terms.

ROUTE 422 BUSINESS ADVISOR

422business.com and 422bizmag.com

APRIL 2025

P25



GRCA ROUNDUP

GREATER READING CHAMBER ALLIANCE

G R C l ® 606 Court Street, Reading, PA 19601

* 610.376.6766 * fax 610.376.4135
GREATER READING

e info@greaterreading.org
Chamber Alliance

° www.greaterreading.org

Our mission is to be Berks County’s leading unified
resource for building a healthy, competitive business community. Our vision is to assist companies to
retain, expand and grow their operations and employment and attract new businesses to berks County.

Essentials of Effective Management:
Driving Organizational Results
April 2,9 16, 23, 30
8:30am.-11:30 am.

Center for Business Excellence
49 Commerce Dr., Wyomissing
$695/person for GRCA Members
$895/person for future GRCA Members
WEDnet eligible

Register at
Greaterreading.org/effectivemanagement2025

Non-Profit Workshop:
Financial Foundations
April 3
8am.-10am.
McGlinn Conference Center
460 St. Bernardine St., Reading
$20/person for GRCA Non-Profit Members

$30/person for Members of the Association of
Fundraising Professionals, Berks County

$50/person for future GRCA Members
Register at Greaterreading.org/nfpworkshop

Unlock the Power of Windows 11
with Copilot Al: Your Ultimate
Productivity Assistant
April 10
Noon -2 p.m.

Center for Business Excellence
49 Commerce Dr., Wyomissing
$75/person for GRCA Members
$95/person for future GRCA Members
Register at Greaterreading.org/copilot

Practical Project Management Workshop

April 15
8:30am.-11:30 a.m.
Center for Business Excellence
49 Commerce Dr., Wyomissing
$250/person for GRCA Members
$300/person for future GRCA Members
WEDnet eligible

Register at
Greaterreading.org/projectmanagement

L ;
= #

FROM GREA

Women2Women
Conference & Expo
April 16
8a.m.-3:30 p.m.
DoubleTree By Hilton Reading
701 Penn St., Reading
$115/person, all-day pass for GRCA Members

$130/person, all-day pass for
future GRCA Members

$50/person for keynote speaker only
$50/person for ATHENA Awards & lunch only
Register at Greaterreading.org/expo25

GRCA Executive Leadership
Academy: Financial Analysis &
Planning for Strategic Leaders

April 23, 30, May 7, 14, 21
1p.m.—4pm.
Center for Business Excellence
49 Commerce Dr.,, Wyomissing
$1,495/person for GRCA Members
$1,895/person for future GRCA Members
WEDnet eligible
Register at Greaterreading.org/springELA

Coffee & Convos: Act Bigger,
Do More, Move Faster
April 24
7:30am.-9am.

Center for Business Excellence
49 Commerce Dr., Wyomissing
Free for GRCA members
Register at Greaterreading.org/actbigger

Networking@Night:
SeniorLIFE
April 24
7:30am.-9am.
SeniorLIFE
20 Shelbourne Road, Reading
Free for GRCA members
Register at Greaterreading.org/seniorlife

TO

ACCELERATE YOUR BUSINESS CROWTH
WITH A GRCA MEMBERSHIP

REGIONAL CHAMBER ROUNDUP

MonTGOMERY COUNTY
CHAMBER OF COMMERCE

e 101 Bill Smith, Blvd King of Prussia, PA 19406
® 610-265-1776 ¢ MontcoChamberPA.org

ADVOCACY: The Chamber works for your business interests and the future of small and large
companies in Montgomery County. The Chamber works for business reforms and promotes legislative
action on a county, state and federal level to ensure Montgomery County is an attractive place for
businesses to prosper. NETWORKING: For business development, nothing can work better than the
personal contacts developed through the Chamber. Chamber events offer nearly 40 events annually
designed for you to meet and connect with other members. Events include monthly Business Builders,
quarterly Lunch & Learns, bi-monthly Chat & Chews, Legislative Forums, and four Signature Events.

LT s T T T

BENEFITS OF JOINING THE CHAMBER:
Advocacy | Networking | Grow Your Business | Referrals | Benefits Management
e-news | Website | Mailing Lists | Recognition... BECOME A MEMBER A MEMBER

MONTGOMERY
COUNTY
L L L] L

FEFTHDES O STETETST

CHAMBERFEST 2025

EMPOWERING QOUR

COMMUNITY TOGETHER py

Join The Chamber to celebrate leadership, impact, and community
— reserve your seat now for an unforgettable evening!

April 24, 2025 5:30 - 8:30 PM at William Penn Inn
LEARN MORE www.MontcoChamberPA.org/events

SWING INTO SUMMER

ANILLLLLE
GOLF OUTING

Network, Play. Grow Your Business

REGISTER AT -
WWW. MONTCOCHAMBERPA.ORG

APRIL 2025
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REGIONAL CHAMBER ROUNDUP

*

152 E. High St., Suite 200, Pottstown, PA 19464 | 610.326.2900 | www.tricountyareachamber.com

Our Mission: Leveraging the power of
membership to provide valued member-
ship services and proactive leadership for

the tri-county region.

»
* TRICOUNTY AREA
¥ CHAMBER OF COMMERCE

Resouwrces, Relalionships., Recognilion.

MEMBER
ANNIVERSARIES

Happy anniversary to the following
Members for their consecutive years
of Chamber membership:

47+ Years
The Hill School

45 Years

Pottstown Area
Rapid Transit, Inc. (PART)

Follow us on: ﬁ @ m g

40 Years
- , Martin St ies, Inc.
Our Vision: The tri-county area has a strong artin Stone Quarries, Inc
: : - 25 Years
sense of place — quality of life, economic opportu- A. Jackson Ecker. Inc.
nity, and generations of leaders - to support the 20 Years
region’s businesses and communities. Schultz Technology
15 Years
Frederick Living
FASTSIGNS
#WhyTCACC 5 Years
#tcaccbettertogether Unleashed Counseling

Nearly 40 New Members in 2025 so jar!

AESIR Logistics LLC
(484) 575-1974

Transportation, Trucking /
Common Carriers

Bally Spring Inn
(610) 845-3500

Wedding Consultants / Planners /
Venue, Caterers / Banquet Services

beMarketing
(484) 351-8820
Advertising Agencies

Cosmic Arts Studio
(215) 272-8918
Entertainment

Crystal Cave Company, Inc.
(610) 683-6765

Amusement and Entertainment,
Recreation

D. Eakins Design Group
(610) 420-8529
Advertising Agencies,
Digital Marketing, Marketing /
Market Research

EValuer Solutions
(585) 774-2645
Consultants

First Commonwealth
Federal Credit Union
(610) 821-2403
Banks / Credit Unions

Hampton Inn & Suites Kutztown
(484) 641-8800
Hotels / Motels / Bed and Breakfasts

Hawk Mountain Sanctuary
(610) 756-6961
Nonprofit Organizations, Recreation

Hobart's Run
(610) 705-1018

Nonprofit Organizations,
Economic Development

Hope Capital Investments
(267) 966-7421
Property Management

Ivy Rehab
(717) 207-8826
Physical Therapy / Rehabilitation

Ivy Rehab for Kids
(484) 369-8953
Mediical Services

Ivy Rehab for Kids — Pottstown
1 (570) 403-6902
Physical Therapy / Rehabilitation

Ivy Rehab Physical Therapy
(484) 624-3096
Physical Therapy / Rehabilitation

Ivy Rehab Physical Therapy
Pottstown South/Coventry
(610) 323-4300
Physical Therapy / Rehabilitation

Keystone Window of
Pennsylvania
(267) 308-2500
Window / Door Contractors

KJS Electric LLC
(215) 962-1675
Electrical Contractors

Kutztown University -
College of Business
(610) 683-4575
Schools / Colleges / Education

Kutztown University Foundation
(610) 683-1513
Nonprofit Organizations

Lantek
(610) 683-6883

Computer Consultants /
Support Services

Lighthouse Leadership
Coaching & Development LLC
(484) 347-0515
Coaching - Business / Life

Muhlenberg Greene Architects
(610) 376-4927
Architects / Architectural Services

PA Chamber Insurance, Inc.
(717) 255-3252
Insurance Companies

Shaynah Kinner Day Care Center
(610) 683-5040
Day Care Providers - Child

Panera Bread
(610) 427-8244
Restaurants

Stoney Creek Rentals, Inc.
(610) 926-4567
Equipment Rental and Leasing,

Pennsylvania Craftsmen
Construction Company

(484) 300-2987
Building Contractors Construction Equipment Sales /
Services
PenTeleData
(610) 8269379 Twin Ponds Golf Club
Internet Services e 222z
Golf Courses

Primerica - Samuel A. Yoder
(610) 442-8209

Financial Services,
Insurance Companies

Valhallan Esports Training
(Royersford)

(610) 200-5145
Youth Services

RE/MAX 440 - Katie Kober,
REALTOR®

(484) 221-2689
Real Estate - Residential

Voda Cleaning & Restoration
(215) 881-0300
Cleaning Contractors, Fire /

Water Restoration
Reading Regional Airport
(610) 372-4666 11
Airports %E- J.t' £

Renninger’s Farmers, Flea, and
Antique Mart

(610) 683-6848
Farmers Markets / Food Markets,

ROUTE 422 BUSINESS ADVISOR
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Antiques
Security Service Company 1r D EI E T H E E‘
(610) 398-2500
Burglar and Fire Alarms / Securi
%ys‘temsl Security Services v #tcacchettertogether
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REGIONAL CHAMBER ROUNDUP

TriCounty Area Chamber of Commente

2025
Annual
Dinner

Thursday, April 24th
S5:00 PM - E:30 PM

RiverCrast Golf Club & Praserve {" "
100 Golf Club Or., Phovnizvile, P4 19060 B e

Dan't undersstimate the power of a singls mamant—
this could ba your Lafiipop Mamant!

The Event Will Features Heynote Speaker:
» Cockinl nemwerking recetion Orew Dodiey
& HOrsdoemTes Fownder of Cay Cne Lexpdership
LR i il renaryced TE0 epeatar
a Ditnar behimd Evpryooy Leadersye
® Derzartreception
» Amecing gift bascek raffin
Dwera's eniging dpprodch reaefnes
lead eerahal py, chossing hoaw sl aotions can
Fl"hi'l.l: EfaikE & Il.lﬂn,lup:-u—w he calls
s Members §130 “Lollipap Eomers.” His insights wil empossr

yeai b reccgnics and smbrace your own
loadaraalp 2eatorle I doary diy Faract i,
biri pereanally and professhonally

* Hon-Membar §230
# WiEibeTs Table of 102 31000

Jewr us far a night of csnnact isn, insgiratios, and tia

appeaturity to wnllney pour own leacessnp o tent sl

Call E10 326 00T o arvi L alneie iy ansashaiba e paim.
Scar tha (R Cocke 10 regisber of wiail Dicountyansechambercom.

SporEnrEnins ang alabipt

« 3 dynarmc spoeckers presesting nportant and

= Lesrning aciivlies
» SNACK oar
»  Timee Tor nebwoicng

"

i Copy of Mever Ever Ever Give Up by Jay Sidhu

W

* TRICOUNTY

» TOUMNG "ROFESSIONALS

Ll Irdemidecly mged 1. 80

ANNUAL SUMMIT
Tuesday, May &th
E‘.I B:00 AM - 12200 PM

THE SPEAKER LINEUP

SPRING HOLLDW ZOLF CLUB

*- TR PER YOLKG PROFESSIOMN &I
300 FOR ATABLF OF &
Registration includes:
hutfed breakfast

Eigaging opics
Frofessional Hexfshon token by Dylan Eddinger
Phodngraphy

Dpparunily lo meel loloy poeng prodessicnals

Chascs 15 winy Goor prizes|

% W Eean the BA Coda b leam mem asd

iR ele o ragistes. Plaasa call 610.326. 7900
U it any guastions of sl

v Wil halleydencountyarasshambar. com.

= TRICOUNTY AREA
o CHAMBER OF COMMERCE

BUSINESS SUMMIT

Tuesday, May 20th

(5) 8:00 AM -12:00 PM
MONTGOMERY COUNTY COMMURITY
'9 COLLEGE IM POTTETOWN
MOETH HALL, 2ME FLOOR GALLERY
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REGIONAL CHAMBER ROUNDUP

PHOENIXVILLE REGIONAL
CHAMBER OF COMMERCE

¢ Future headquarters:
710 Main St,, Phoenixville, PA 19460
® 610.933.3070
e fax 610.917.0503
¢ info@phoenixvillechamber.org

PHOENIXVILLE

REGIGHAL CHAMEER OF COMMERCE o
* www.phoenixvillechamber.org

The Phoenixville Regional Chamber of Commerce is an independent organization serving the
business interests of Northern Chester, Western Montgomery and parts of Delaware Counties.

The Chamber’s mission is to “advance the principles of free enterprise by providing the leadership which
will enhance the economic climate of the region, address the priority needs of its members, and interact
with other individuals and organizations for the overall benefit of the business community.”

COMMUNITY
CONNECTIONS

S i

Visit our events page
for details on these
events and more.

L'IMHBER GﬂlF EUI‘INE

REGIONAL CHAMBER ROUNDUP

PERKIOMEN VALLEY CHAMBER OF COMMERCE

e

521 Main Street, Trappe, PA 19436 ¢ 610.489.6660
¢ info@PVchamber.net e www.PVchamber.net
Welcome to the Perkiomen Valley Chamber of Commerce!

For 65 years the Chamber has been the recognized voice & advocate
- for the business community. Creating opportunities for members to
Perkiomen connect with business professionals, mentors, and potential customers,

CRAMREA the Chamber helps members improve business and create a thrivin

'i'i.E'r o r:.:a:rﬁclr community for tt?emselves and trk)\eir employees. We can help grov?/
YOUR customer base in Collegeville, Trappe, Schwenksville, Upper
Providence, Lower Frederick, Lower Providence, Perkiomen, Skippack, and Oaks. Visit
www.PVchambernet to view membership directory. To sign-up for E-news, send request to
info@PVchamber.net. Follow the PV Chamber FaceBook Page @PerkValleyChamber.net

WEeLcomE New MEMBERS!

Western & Southern Life

Life and Disability Insurances, Long Term Care,
ixed Annuities

Ana Buhezo (610) 908-9809

KarMar Realty Group, Inc.
Commercial and investment real estate firm
Justin Soss (610) 256-0368
www.karmarrealty.com

Nihart Photography
Family and Professional Photography Services
Sharon Nihart (484) 300-8745
www.nihartphotography.com

T's Trees & Trimming
Commercial and residential tree services
Tyler Pieragostini (484) 477-8600
wWww.tstreesntrimming.com

PV Perks Discount Cards Are Here!

Enjoy discounts at 13 fantastic local
restaurants, retailers and service providers
—every time you visit, now through June
30, 2025. Great for gifting clients or
thanking employees!

Featured Businesses: Copperfield Inn
at Lakeside, HARVEST Seasonal, Ember +
Ale, Pizza Stop, Jersey Mike's Subs, Alex
Blom Creates, Animal Medical Center,
Marco Motors, Nashcards, Michelle’s
Jewelry Studio, The Grand Fromage, Too

SHOP LDCAL AND SAVE BIG! L
A '
-\J'I- LCEWLAatE
Cool Apparel, and Wehrung’s.

Order now at www.PVChamber.net . Available for pickup or delivery via USPS. Don‘t wait - get
yours before they're gone!

PoST-EVENT: PV Win 2nd Annual Healthy Women'’s Conference & Expo — See page 23

Monthly events
include Business
Roundtable
Luncheons,

PV Men’s HH.
Join us for
bi-monthly
Membership
Orientation,
quarterly PV WIN
events, and
quarterly Non-Profit
Meet & Greet ...
just to name a few!

Indulge in an evening of fine wine, exquisite food, and great
company at our Wine Pairing & Dinner event. This intimate
gathering offers a curated dining experience, where each course
is expertly paired with a complementary wine selection and
presented by the chef or wine connoisseur. Reserve your seat:
www.PVChamber.net

We're excited to launch PV Next Gen, a
N m&v program to empower young professionals
ages 22-40. Join us for PV Next Gen's Inaugural
Empowenng Foung Froferspma Happy Hour on Thursday, April 10th at Troubles
End Brewing. Sign up at www.PVchamber.net

ROUTE 422 BUSINESS ADVISOR  422business.com and 422bizmag.com

APRIL 2025



REGIONAL CHAMBER ROUNDUP

SPRING-FORD CHAMBER OF COMMERCE

* PO. Box 127, Royersford PA 19468  610.489.7200 ¢ www.springfordchamber.com

The Spring-Ford Chamber of Commerce is a community-focused
business advocate. \We strive to help our member businesses grow
while improving the community in which we all live and work.

The Chamber consists of local businesses whose main objective

is to run a successful business. We are a great resource for

%.P ING-FORD
L arﬂw Lo manrees
members, not only because we offer the opportunity to network

and brainstorm with fellow members, but also to have exposure to the local community, your
customer, through our continued involvement in community events and charitable endeavors. Visit
www.springfordchamber.com for Chamber Events, Press Releases, Online Newsletters and more!

Join the Spring-Ford Chamber
BECOME A MEMBER of Commerce and Become Part of

- : aae Our Thriving Business Community!

e Are you looking to drive economic growth,
connect with local businesses, and enhance your
community impact? Look no further! The Spring-
Ford Chamber is dedicated to supporting and foster-
ing the success of businesses like yours.

As a member, you'll enjoy: Networking opportu-
nities with fellow entrepreneurs and professionals
o Access to valuable resources and tools for business
growth e Participation in exclusive events and
workshops ® Promotion of your business through our
channels  And much more!

Visit us online at www.springfordchamber.com
to explore the new features and opportunities available to you.

Join us in our mission to drive progress and prosperity in our community. Reach out to mileva@spring-
fordchamber.com for more information on membership benefits and how to join. Let’s grow together!

i irwerick Trowoaup B ey

Cld o EAChgan P L i

&l
F -|_a_-_..:-_|_.:l.

Fridaw, Juna éth, 2025

Join us for our Women in Networking events! Don’t miss this valuable opportunity to connect with
like-minded women, share experiences, and empower each other towards achieving harmony and
success in both personal and professional endeavors. Our events, held primarily on the first Friday of every
month, provide a supportive and inspiring environment for networking and collaboration. Mark your
calendars and be part of a dynamic community of women driving positive change and growth!

Business
Connect

This event |5 & fantastic cpportunity Eo gain
insights, expand vour professional netwark,
and discover iInnovative ways (o grov your
business,

Veanue: Sunshine Cate
Date: Every Tuesday

Event Logistics:
¢ B:0O0-E50an - Metworking
& B:E30-BSam- Intraductlons
¢ B:&5-000am- Presentation
= 0.00-%15am- Wrap up

Contact Us:

The Spring-Ford Chamber of Commerce is committed to driving economic growth, retaining and
growing local businesses, and fostering relationships that will continue to enhance the progress and
prosperity of our members and the community we serve. We are excited to share upcoming events!

The Spring-Ford Chamber of Commerce is thrilled to continue our thriving- Spring-Ford Chamber
Business Connect! This event is held every Tuesday at the Sunshine Café. Interested in speaking? Reach
out to us at mileva@springfordchamber.com

Join Us for Our Spring Lunch and Learn!
We're so excited to be celebrating once again with an inspiring and engaging luncheon hosted by
the Spring-Ford Chamber of Commerce! Date: \Wednesday, May 14, 2025 Time: 11:00 AM - 1:00
PM Location: Copperfield Inn, 594 W Ridge Pike, Limerick, PA 19468

Enjoy a delicious lunch while networking with fellow professionals and gaining valuable insights
from our guest speakers, Dan Kerr the Township Manager at Limerick Township, Tim Tieperman
the Township Manager at Upper Providence and Tom DiBello, Montgomery County
Commission! Don't miss this fantastic opportunity to connect, learn, and welcome the new season
together! Tickets are $40 and available now on our website! Secure your spot today! We look forward
to seeing you there!

Get ready for an evening of fun and excitement at our Night at the Races event which includes thrilling
horse races, delicious food, and great company. Make sure to BYOB!! Proceeds help support the Spring-
Ford Rotary’s Adopt a Family Program!

Event includes: Thrilling Horse Races, Delicious Foods 5, 0/50 Raffle, Networking, BYOB
Ticket Price: $35

All attendees MUST PURCHASE an event ticket! Sponsorships and adopt a horse are
separate! Must be 21 to attend!

APRIL 2025
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BE BETTER.
GROW FASTER!

B 7
Y

JOIN THE SBRA

JOIN
TODAY!

www.sbrassociation.com

THE SBRA COMMUNITY

Small Business==
Resource Association

GUEST RETENTION —

BASED ON WHAT YOU DO OR DON'T DO

By Gary Seibert, CEO,
Small Business Resource Association

The keys to Guest Retention are
transparency, authenticity, accountabili-
ty, “great” service not “good” service,
customer awareness, consistency among
staff, willingness to go beyond what is
expected, hiring the right people, being
creative, making guest feel special, providing a fun, safe
and happy environment, loyalty, outrageous experience,
engagement, trust, understanding your guests needs and
whatever else you want to throw into the mix to give the
guest an experience like no other.

Repeat business is not only important, it is necessary for
many businesses to survive. As the inventory of NEW
GUESTS (customers) diminishes while the retention of old
guests declines, the end result is obvious—not enough
business to pay the bills and eventually, closure.

Take a hard look at your surrounding community and
how many businesses are no longer there. Some were
around for decades and some for less than a year.
Regardless of how long the closures were in business, they
all failed to pay attention to the real needs of their
customers.

The first paragraph looks like a lot of hard work, and for
many it may be. However, it's what successful owners do
in order to grow and sustain their businesses.

Here are some incredible quotes that reinforce the above.
How many of these are you doing?

1.

. Do what you do so well that they will want to expe- 8.

. “The more you engage with your guest the clearer

. “Have you ever thought of the difference it could

. “Your customer does not care how

“Repeat business or behavior can be bribed. Loyalty

has to be earned.” - Janet Robinson

“Customer satisfaction is worthless (satisfactory) but 7.

Guest loyalty is priceless.” ~ Jeffrey Gitomer

“If you're not serving the customer, your job is to be

rience it again and bring their friends.” - Walt Disney serving the one who is.” - Unknown

9. “Satisfaction is a rating whereas loyalty is a

things become and the easier it is to determine what Brand.” - Shep Hyken

i11¢.” - John Russell
you should be doing. = ohn fusse 10. “The ultimate goal of providing great Guest services

is to know and understand the guest so well that your
products and services fit them so well that they sell

themselves.” — Unknown

make if you focused on Quest retention as your
primary way of measuring and maintaining your

customer base?” - Fred Reichheld Take the list in paragraph one, along with the

quotes, and highlight every one of these
items you are currently doing. Then, take

muich you know until they know all the rest and figure out what you
hoto muich vou care.” — Damon need to do in order to become
Y ' greater than great in the eyes of

Richards your guests. By doing this, old
) guests (retained guests), will
- “You don’t earn loyalty in bring new guests and together

aday. You earn loyalty
duy_by_dgy_ ” — Jeffrey Gitomer

your business will turn from

surviving to thriving.

ROUTE 422 BUSINESS ADVISOR  422business.com and 422bizmag.com
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SBRA Business Spotlight

CREATING A THRIVING WORKPLACE -

Holistic Financial Services
1290 Broadcasting Road, Ste. 122 Wyomissing, PA 19610
Phone: 610-655-5140

Website: http://www.holisticfinancial.services

Today, clients are more concerned than ever in addressing the issues of protection, cash
flow, strategy solutions and investing for their future. While planning for the future, the
twin focus of the process we bring to our clients addresses the financial vulnerabilities that
exist today and that could undermine those future hopes and dreams.  Clients have their
vulnerabilities addressed by exploring different strategies to help them make the best/right
decisions for today and tomorrow.

ﬁ HOLIS Tl C Registered Representative and Financial Advisor of Park Avenue Securities LLC (PAS). 0SJ: 11350 MCCORMICK
¥ e " ROAD, EXECUTIVE PLAZA Ill, SUITE 202, HUNT VALLEY MD, 21031, 667-3180801. Securities products and
L 1w man AQViSOTY services offered through PAS, member FINRA, SIPC. Financial Representative of The Guardian Life
Insurance Company of America® (Guardian), New York, NY. PAS is a wholly owned subsidiary of Guardian.

Holistic Financial Services is not an affiliate or subsidiary of PAS or Guardian. 7626453.1 Exp 2/27

SBRA Monthly Member Shout Out

Mermbers Helping Each Other Grow
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www.cmscpa.com www.Abtnotary.com

2 Insperity
YA that Mokes o Dyference™

www.insperity.com

WEeLcome New SBRA MEMBERS

Merry Brothers Inc. Kinya Ramen
Matos Tire Service Spartan Capital
Sitren Skin Therapy WindowHero
Go Fish Seafood Northeast Reading
Just B Whole Body and Will Omlor, EOS Implementer
Wellness Coaching Rivco Lucas Inc.

WHY OFFERING EMPLOYEE
BENEFITS IS ADVANTAGEOUS
TO YOUR BUSINESS

By Todd Klinger,
Integrity Services &
Solutions

In today’s competitive
job market, attracting
and retaining top talent
is crucial for business
success. While salary
remains a significant factor, offering
comprehensive employee benefits has
become increasingly important for organi-
zations looking to stand out. Employee
benefits go beyond the paycheck, helping
to create a more motivated, engaged, and
loyal workforce. Here’s why offering
employee benefits is not just a perk, but a
strategic advantage to your business.

1. Attracting Top Talent

When job seekers are evaluating
potential employers, salary is only one
piece of the puzzle. Comprehensive
employee benefits packages can set your
company apart from competitors.
Offering benefits like health insurance,
retirement plans, ancillary plans, and
wellness programs can make your
business more attractive to high-quality
candidates. Top-tier talent often looks for
more than just a paycheck—they seek
jobs that offer security and work-life
balance. By offering competitive benefits,
your company can entice skilled profes-
sionals who are looking for more than
just financial compensation.

2. Improved Employee Retention

Employee turnover is costly for
businesses, not only in terms of recruit-
ment but also in training new employees
and lost productivity. One of the most
effective ways to increase employee
retention is through robust benefits
packages. When employees feel valued
and supported, they are more likely to
remain loyal to the company. Benefits
such as health coverage, retirement plans,
and ancillary plans contribute to a sense
of financial security, making employees
less likely to leave for a competitor.
Additionally, programs that focus on
professional development and career
growth foster a long-term commitment.

3. Boosting Employee Morale and
Productivity
Employee benefits help improve job
satisfaction, leading to higher morale and
motivation. When employees feel that
their health, well-being, and personal
needs are being considered, they are

more likely to be engaged in their work.
For instance, wellness programs and
mental health support services can reduce
stress and burnout, allowing employees
to perform at their best. Additionally,
offering flexible work schedules or
remote work options can create a better
work- life balance, leading to higher
productivity. Happy employees are more
committed, which translates directly into
improved business outcomes.

4. Cost Savings and Tax Benefits

While offering benefits may seem like
an additional expense, many of them come
with tax advantages for your business. For
example, contributions to employee retire-
ment plans are often tax-deductible,
reducing your company’s overall taxable
income. Health insurance premiums can
also be deducted as a business expense.
Moreover, certain employee benefits, such
as Health Savings Accounts (HSAs) or
Flexible Spending Accounts (FSAs), can
help reduce payroll taxes.

By offering benefits in a strategic way,
you can take advantage of these financial
incentives while still providing valuable
support to your employees.

5. Fostering a Positive Company Culture

A strong benefits package signals to
employees that the company cares about
their well-being, which fosters a positive,
inclusive, and supportive culture. When
employees feel supported, they are more
likely to contribute to a collaborative and
high-performing environment. A positive
workplace culture can have a ripple effect,
improving employee engagement,
morale, and overall job satisfaction. This,
in turn, boosts your business’s reputation
and helps you build a brand that attracts
both clients and top talent.

Incorporating employee benefits into
your business model is not just a strategy
to stay competitive in the job market—it's
an investment in your workforce. By
offering attractive benefits, you improve
employee satisfaction, retention, and
productivity, all of which directly
contribute to the success of your business.
Beyond the financial perks, employee
benefits build a strong, loyal, and
engaged team that can drive long-term
growth and success. In today’s business
landscape, offering benefits is no longer
just a good idea—it's a smart business
decision.

APRIL 2025
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BUSINESS MARKETPLACE

AD/GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

Raise Your Business Visibility

FASTSIGNS. ¢

Mcrn—:- than fast. More than signs.

15-|:I E.||_| i |.l|\-l.l Fdl., Partstown, P8 1554
0 SEE-EA-407 | o) ShSEdastsaars com | ow Taslsiprn com S

+ EI5YE & ERRHEAS
* TRIGE & Y:HILE

LETTERING & WiFAFS
# DIGMAL PRIMTED DAL
& LGN (ESIGH
# TCHEER PRIMTED TEiS
- & FMBRIDEEED PMRE

58 Schoolhouse Rd. Boyertown, Pa
www.graberletterin.com [] 610-369-1112

BOOKEEPING / ACCOUNTING

Breslow's Bookkeeping Business

Serving Collegeville and the Surrounding Areas

Beth Breslow « 215.272.5217 « bethbreslow@gmail.com

Spevinlimcd Emewliaiee as o CuoickBooks Moddsisom
Bielgbveg youar Bnsdniess el e inllestmig
sl i Bepuerting = Hoogeting

sMfanthly Bank & Crodo Card Boeonciliaiions

sdpoiiile Reveivalile & FPuayaliles
o Uhead brovoicingg = Payoud] Proscessing
Save Thwe & Roney

Utilring a Bookkeoper vs. 2 Full Time Ofice Emploype:

Postars * H:all-lngl & Business Cards * Folders « Booklats
Programs + Large Format = Banners = Viehicle Graphics » Dacals
Orffice Wall arnd Windaw = Signs « Small Run: and Bulk Orders

berks
digital inc.

Emaﬂ“ Custom Graphics berksdigital com

GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

Celeloriig 20 ioar; it Bpioe; ]!

ﬁ’EVERVTHWG El%
PRIN TING

YOUR BUSINESS PRINTING PRUFESSI0OMALS

Wil i | Becrer i | g B Badea s | Petliid B Heaid | B _ERE

GRAPHIC DESIGN, SIGNS & PRINTING SERVICES

SCucky
5 W www.luckypw.com
PRINTWORKS EiFlL

SCREEN PRINTING « EMBROIDERY » SIGNAGE
BANNERS = VEHICLE GRAPHICS = LOGO DESIGN
PROMOTIONAL ITEMS « BUSINESS CARDS & MORE

%07 Ben Franklin Hwy. W.
Douglassyille PA. 19518

610.385.7053

GRAPHIC DESIGN SERVICES

CT LS R

f Delzlign

AR WD IR f
B il vt il gl o,

HEALTH & FITNESS / PERSONAL TRAINING

(11", AEROBIC [

I|l

one Hour Total Bady Workaut, Sero-Flax, Agquasize & Zumba
Multiphe Locations in Monigomery and Bucks Counties.

TRY A WEEK FOR FREI

www.aerobicrhythmics.com » 610.489.3180

ROUTE 422 BUSINESS ADVISOR 422business.com and 422bizmag.com
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BUSINESS

MARKETPLACE

HVAC / PLUMBING

A. JACKSON ECKER, INC.
PLUMBING-HEATING-COOLING

(610) 326-5011
www.ajacksonecker.com

REAL ESTATE

Al -
Real Estate

RETAIL / GIFT BASKETS

Betty’s Originals

L Gift Baskets for ALL Occasions

484-500-1898

Hicdiday, Birthday, Get Well, Mew Baby, Baby Shower
Anniversary, Halian Night, Pizza Might. Succulents.
Starbucks & Dunkin Donuts ... pust to name a faw!

Graraniend Fresh, Doy & Shioomg Sanscos Aok

bettysoriginalsbasketsf@gmail.com
Facebook @ giftbasketsbybettysoriginals

TOBACCO & RELATED PRODUCTS

Seroing i area for Fonr Generalions Since 19251

COLE TOBACCO

215 E. High Street, Pottstown, PA 15464
610-323-4991
Hours: Mon. = Fri. 7:00 = G:00 = Sat. 8:00 = 5:00

HANDMADE CIGARS
DISCOUNT FPRICES
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RESUMETEMPLATES.COM SURVEY

1IN 5 U.S. WORKERS
FEAR LAYOFFS IN 2025

Workers are updating resumes, seeking extra income, and
cutting spending amid layoff fears

With economic uncertainty mounting,
U.S. workers are increasingly concerned
about job security, with some already
taking proactive steps to safeguard their
careers and finances. A new survey from
ResumeTemplates, conducted in March
2025 reveals that 1 in 5 employees fear
they will be laid off this year, while 6 in 10
believe the U.S. will enter a recession
within the next 12 months.

Workers Brace for Layoffs, Update
Resumes, and Seek Extra Income
The study highlights growing financial
anxieties as 1 in 3 workers report that their
employer has already implemented cost-
cutting measures, such as hiring freezes
(34%), layoffs (24%), and frozen raises or
bonuses (20%). Employees who are
worried about job loss are taking action to
improve their financial stability:
* 55% say they are making extra efforts at
their current job to prove their value,
and 26% plan to start soon

® 49% have recently updated their
resumes, and 47% plan to do so soon

® 32% are already earning extra income

through a side hustle or second job, and

55% plan to start one

“If you believe you're going to be laid
off, the best thing you can do is start
reaching out to your network,” says
ResumeTemplates’ Chief Career Strategist,
Julia Toothacre. “Ideally, you should
connect with people before you need
something, so outreach doesn’t feel
transactional. Updating your resume with
key accomplishments now will also save
you stress later.”

9 in 10 Workers Would Return to
the Office 5 Days per Week
to Avoid Layoffs

As employers tighten budgets, workers
are willing to make significant sacrifices to
keep their jobs. A staggering 89% of
employees say they would comply with a
five-day in-office schedule if it meant
avoiding a layoff. Other compromises
workers are willing to make include:

* 80% would work weekends
* 74% would forgo time off

* 63% would switch to part-time or
freelance work

“With many companies using return-
to-office (RTO) policies as a justification
for layoffs, in-office visibility is more
critical than ever,” says Toothacre. “If
you're worried about job security, now is
the time to have an open discussion with
your manager about potential layoffs and
what concessions might help you keep
your position.”

2 in 3 Workers Have Cut Spending
Due to Job Security Fears

Concerns about potential job loss are
already affecting workers’ financial and
personal decisions. Two-thirds (67%)
have reduced their spending in the past
two months, while 1 in 4 (25%) have
delayed major life events like buying a
home, having a baby, or pursuing further
education.

If they were to lose their jobs, workers
say they would be most concerned about
losing healthcare benefits, mental health
impacts, and finding a new job.

ABOUT RESUMETEMPLATES.COM: ResumeTemplates.com offers a comprehensive selection of
free, industry-specific resume templates, tailored to meet the needs of various job seekers. The website
also provides extensive resources to help facilitate the job application process, including expert advice,
resume examples, and tips and tricks for creating impactful resumes. For more information, please visit:

https:/Avww.resumetemplates.com/.

Need Help for a Business

For Free, Confidential Assistance from
Experienced Business Owners and K

Executives ...

Call on SCORE TriCounty

SCORE TriCounty, sarving Western Montgomery,
sorthern Chester and Exstern Berks counties.

/-

oA high grae cigar Wide Variety of Vape Products Call 610-237-2673 or visit score.org/tricounty
We are there for vou and vaur business
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NETWORK

Your Hometown Station...
We're Home For You!

NOW OFFERING:
* Streaming on Three Channels. 24/7

» Unbeatable Pricing for Commercial
Productions and Airtime

s Webisode Productions
e Internet Placement

¢ [ive Remote Broadcasts at The
Location of Your Choice

» Local Sports Advertising Packages

mapnwuatwnrk@'umail' ﬁum . 610.327.1866

SOME INSIGHTS ON
SUCCESSFUL OUTSOURCING

Outsourcing is a common practice in
today’s business world, but it's not the
domain of large companies. Small business
owners use outsourcing for a variety of
reasons — to handle work overflows,
receive specific expertise in a new or
unfamiliar area such as marketing or IT, or
take on more routine administrative tasks
that are taking up too much of their time
and attention.

The decision to outsource certain
functions requires a professional approach,
particularly since the small business owner
may be understandably leery about
relinquishing control over a task that he or
she has handled from the outset.
Developing a successful long-term relation-
ship with an outsourcing partner requires
effort on both sides. It's important to treat it
like a partnership, because thats what it
really is. A vendor who supplies a vital service
for your business is like part of your staff, so
you should go through a similar interviewing
and reference checking process before you
“hire” them.

Using outside service providers who have
experience working with your particular
type of business is important. You'll also
want someone with the technology and
expertise to deliver cutting edge services.

Be sure to ask detailed questions about
the service you will receive and your access
to someone who can answer questions
and solve problems as they arise. For most
small business owners, this kind of accessi-
bility and service are top priorities. If the
firm you are considering won't be available
when something goes wrong, look
elsewhere.

Also ask your candidate firms for current
and past clients who received services of a
scope similar to what you're looking for. If
possible, ask for clients similar to yours to
properly gauge how well the company
understands your needs. And, always meet
with the service provider's leadership as well
as the people who will be working directly
with you. You don't want to have any
doubts about their ability to handle what
may be critical tasks for your business.

To learn more about outsourcing success-
fully, contact SCORE “Counselors to
America’s Small Business.” SCORE is a
nonprofit organization of more than 10,500
volunteer business counselors who provide
free, confidential business counseling and
training workshops to small business owners.
Call 610.327.2673 for the Pottstown SCORE
chapter, or find a counselor online at
Www.pottstownscore.org.

Celebrating 26 earr in Business

B Y- very THING
"PRINTING

1145 E Philadelphia Ave » Gilbertsville

k ”!’nur Busmass s

1830 367-7444 - EveryiNngPrimting.com
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The Restored Barn and Inn rooms

The Bally Spring Inn, nestled in a picturesque
19th-century farmhousa, barn, and carage house
cwiginally built in 1734, has bean meticulously
ransformed inte 2 stunning event complex, With the
main banguet hall accommedating up 1o 200 guests,

the venue offers a perfect blend of rustic charm and
modern luxury. Tha hay lofts have bean converled into a
bered tower overlooking the banquet area, while paris of
the bam now house luxurious suites,

& rustic granite bar borders the main seating area,
leading lo an expansive outdoor deck. The dance floor,
eleganily positionad next to a stons fireplace built info
the brownstone bam wall from local quarries in 1876,
adds a touch of higtoric elegance. A sunroom lesds to a
deck that offers serene views of the meadow and
Parkiamen Crask.

For accommoaodation, Bally Spring Inn bogsts 19 finely
appointed guest rooms and suites, perfect for weddings
and business events. Our cusiomizable event options
cater to bath indoar and autdoor praferences,

ensuring a seamless fransition throughout the day.

With our in-house chefs crafting a variety of dishes for
breakfast, lunch, dinner. and late-night snacks, Bally
Sprng Inn is committed o taking care of evary detail.

« Weddings and Events |
. Expariance the charm and sophistication of Bally Spring
» Business events Inn - where history meets luxury.
« Team building
« Corporate events
« Company Christmas parties
» Bridal showers
» Rehearsal dinners
- Baby showers
» Birthday parties
» Graduations
- Sweet 16 celebrations

90 Airport Road, Barto, PA 19504
610.845.3500
events@ballyspringinn.com

www.BallySpringlnn.com
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BECOME THE
LEADER OTHERS
LOVE TO Yt

cadership

Bz ingss
e tesarrs, ard drie susla

lardtcape. L2

LIGHTHOUSE

EARTH
ENGINEERING
INCORPORATED

Geoteclmical Engineers & Geologists

Subsurface Investigations  Teating T

Geatechnical Design
Stormwater Infiltration Testing

Carbonate Site Assessments  LAboratory Soils Testing

Clean Fill Testing

Environmental Site Assessments

and Remediation
www.earthengineering.com
Ciouprorate Hasgueriace: 8702070080 Ciobran AL FF B0 E-SR0T
Loty Palag: 70860540 Sl Sdaraays RO SR8 AT

QUALITY * COMMITMENT * PERFORMANCE

PREPARING FOR YOUR
BEST FUTURE, NO MATTER
THE WORKFORCE CLIMATE

By Lana Potgieter,
Lighthouse Leadershi
According to the latest
LinkedIn Workforce
Confidence  Survey,
T American workers con-
fidence to find or hold
.‘ a job is the lowest it's
been since the survey began in Spring 2020,
when the pandemic rocked the economy.

Lighthouse Leadership Coaching and
Development (LLCD) understands that
the future can be uncertain. As we
navigate a challenging job market, we
recommend that key players focus on the
following strategies to safeguard the
future of their careers.

1. Your most valuable asset is you. Focus on
growth, continuous learning, and seeking results
that advance you beyond your current position.

2. Sometimes, the biggest challenges can
lead to the greatest rewards. Consult “We Got
Fired! ... And Its the Best Thing That Ever
Happened to Us” - Harvey Mackay

3. Remember, you work at a business, not for
it. Your career should align with your personal
values and long-term goals.

4. Don't settle for just any job. Reflect on
what your ideal job looks like and plan the steps
to get there — taking actionable steps each day.

5. Always be proactive in developing new
skills, behaviors, and attitudes that prepare you
for new opportunities.

THE

LLCD can help by transforming individ-
uals into leaders that others are inspired to
follow — while also empowering their
team members to become self-motivated
and ambitious. Through Leadership
Development, Executive Coaching, Career
Development, and Business Consulting,
LLCD guides business owners, senior
executives, and teams toward greater
personal and professional growth.

Our transformative coaching experi-
ence is grounded in neuroscience,
addressing the physiology and psycholo-
gy behind human behavior and perform-
ance. LLT uses measurable data collected
from comprehensive personal interviews
to establish a baseline of team dynamics,
individual habits, and the necessary steps
for achieving results.

LLCD clients walk away with renewed
goals, clear direction, and a deeper sense
of purpose. They gain the ability to grow
beyond their current limits by shifting
their mindset, elevating their thoughts,
and setting higher goals.

Lana Potgieter is an internationally acclaimed lead-
ership coach and business strategist who specializes
in empowering business owners and executive
teams within small to mid-sized organizations.
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AN UPDATE ON THE
FTC'S BAN ON EMPLOYEE
NON-COMPETES

LEGAL
,.. PERSPECTIVES
: By Bruce L. Baldwin,
. n Esquire, Wolf,
. Baldwin &

Associates, PC.

In this column in
February of 2023, we
alerted our readers to the proposed
rulemaking of the Federal Trade
Commission (“FTC”), which threatened
to ban the enforcement of employee non-
competes nationwide. Nearly a year and a
half later, after review and a public-
comment period, the FTC finally acted.

As we reported in August 2024, on
April 23, 2024, the FTC announced its
decision. By a vote of 3-2, the Commission
banned the enforcement of post-employ-
ment non-competes nationwide, declaring
them to be unfair methods of competition.

As we also wrote in 2023, employee
non-compete clauses — contractual
covenants which restrict an employee’s
right to work for a competitor after the end
of the contracted employment — have
been around for many decades. They have
become part of the fabric of employment
in America. All regulation of non-
competes has historically been at the state
level, with only California, North Dakota,
and Oklahoma having near-blanket bans.

Employers view non-competes as critical
protections for processes, techniques, pric-
ing structures, customer details and other
pieces of an employer’s business that an em-
ployee might have stored in his or her head,
but that might not strictly qualify as trade
secrets. Often this information has taken the
employer many years to develop. Without
non-competes, what is to prevent the em-
ployee from giving all of that information to
any new employer who offers an increase
in pay in exchange for that information?

Zero

Insanely Clean Carpets®

¢ Stays Cleaner, Longer
S Mo Soaps, Mo Shampoos
J No Rexidus®

Carpets Dry Faster

On the other hand, employees see these
covenants as unfair impediments to
earning a livelihood elsewhere if a partic-
ular job does not work out, even when the
employee is fired or laid off from that job.
Why should it be that an employer can
use a non-compete to prevent a worker
from selling his only talents to another
employer, thereby effectively either
forcing that employee into unemploy-
ment or trapping that employee into
forever working for that one employer?
This so-called “non-compete trap” keeps
wages low and has been estimated to cost
the country 8,500 new startups each year
— ie, companies that would have been
formed but for these bans on competition.

The new FTC rule, which was scheduled
to go into effect on September 4, 2024, was
set to prohibit employers from entering into
new non-competes or enforcing existing
non-competes against employees, with
exceptions only for “senior executives.” The
rule defines “senior executive” as a worker
who (1) earns more than $151,164 per year
and (2) is in a “policy-making position” for
the employer. A “policy-making position”
is defined as a company president, chief
executive officer or the equivalent or
anyone who has “policy-making authori-
ty,” which is in turn defined as final author-
ity to make policy decisions that control
significant aspects of a business entity.

As we also reported in August of 2024,
the new rule was already the subject of
multiple legal challenges, including a
lawsuit filed by the United States Chamber
of Commerce. As many had predicted,
some of those challenges have succeeded.
On August 20, 2024, in the case of Ryan,
LLC wv. Federal Trade Commission, the
United States District Court for the
Northern District of Texas struck down the
non-compete ban on a nationwide basis.

(Continued on page 42)
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* ASC Hose & Fillings
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* Meclric & B5F Fittings
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907 Ben Franklin Hwy. W.
Douglassville PA. 19518

SCREEN PRINTING

EMBROIDERY

SIGNAGE « BANNERS

VEHICLE GRAPHICS

LOGO DESIGN
PROMOTIONAL ITEMS

BUSINESS CARDS & MORE

610.385.7053

www.luckypw.com

Crark InDusTRIAL SUPPLY INC.
301 West High Street = Poltstown, PA 19464

610.705.3333

www. Clarkindustrialsupply.com

s Performance Products
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* Flashing Lights B
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MEDICALLY SUPERVISED WEIGHT LOSS
Young Medical Spo
offars medically
supervised &
personalized
weight loss solutions,

Regular check-ins

MORbor Yyour prograss

and energy evels to

make sura you lose il
weight & feel great at b

the same tims!

_—ﬁ
CAN
MEET YOUR GOALS

at YoungMedicalSpa.com

LEARN HOW YOU

Center Valley Lansdale

610-798-7546  215-362-7546

We make it EASY
to talk with a lawyer

Workers' Compensation Certified Specialists
Commercial & Residential Real Estate
Business & Corporate Representation

Estate Planning & Probate
Land Use & Zoning - Civil Litigatian
Landlord Representation

Pennsburg West Chester

Ty

Reading *

Bonnie Heath

610-428-9901

Senior Insurance Broker

Bonnia@thetresdompartal com

serving the Tr-County Area for over 10 years!

The: cliend = the center of everything | do: their needs, goals, and preferences
thesr financial considerations, and wihal o af coverage they are accustamed
ol have loks of hapoy cusiomars who empoy beeng able 1o call throughout the
yEar wihan scmaething comas up '.hE:f' want to discuss. For this reason | gat
many refarrals. for which | am grateful. We form lasting relationships and
trare is hardly armything | would nad 35 far my alinnts

LEGAL PERSPECTIVES
(Continued from page 41)

The court found that the FTC exceeded
its statutory authority to regulate
commerce when it issued the non-
compete ban. The FTC has appealed this
nationwide injunction to the United
States Court of Appeals for the Fifth
Circuit, which is widely viewed as a
business-friendly court likely to uphold
the nationwide ban. But for now, there is
no FTC ban on non-competes.

In another challenge to the FTC rule
filed in the United States District Court
for the Middle District of Florida in the
case of Properties of the Villages, Inc. v.
Federal Trade Commission, the court
issued a preliminary injunction against
the non-compete ban, holding that there
was insufficiently clear Congressional
authorization for the FTC to issue a rule
with the extraordinary economic and
political impact of a near-blanket
prohibition on employment-related non-
competes. The FTC has appealed this
decision to the United States Court of
Appeals for the Eleventh Circuit.

In the case of ATS Tree Services, LLC v.
Federal Trade Commission, the United States
District Court for the Eastern District of
Pennsylvania found that the FTC non-
compete ban was likely to be ultimately
found valid, and so that court declined to

enjoin enforcement of the FTC rule.
However, with the nationwide ban of the
rule issued by the Texas court, the ATS Tree
Services case was of little effect. The plaintiff
has since dropped the case, perhaps not
feeling a need to pursue the matter further
in light of the Texas and Florida decisions.

Although conflicting decisions in
different federal circuit courts might
ultimately provide a basis for the United
States Supreme Court to decide the
validity of the FTC non-compete ban, the
reality is that there will likely be no reason
for the Supreme Court to review the FTC
rule at all. Here it must be recalled that the
FTC rule against employment-based
non-competes was issued by former
President Biden’s FTC. Now that the
more business-friendly Trump adminis-
tration has appointed a new FIC chair, it
is more likely that the FTC will withdraw
the FTC rule against non-competes before
the case ever gets to the Supreme Court. If
so, that will be the end of the FTC rule.

Stay tuned.

Bruce L. Baldwin, Esquire is a partner in the law
firm of Wolf, Baldwin and Associates, P.C., with of-
fices in Pottstown, Pennsburg, West Chester, and
Reading, and has represented employers and employ-
ees in business matters and litigation for over 30
years. He may be reached by calling 610.323.7436,
or by e-mail at BBaldwin@uwolfbaldwin.com.
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Call 610-404-7330

www.ludgate-eng.com
10 Vanguard Drive, Suite 100, Reading, PA 129606
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* Broasted Chicken
* Burgers ~ Steaks -~ Hoagics

* Roups ~ Salads — Sides
ﬂﬁ? * Kid's Meals Eart in, Take Out or
& Milkshakes Delivery ~
* Party Urders
3969 Ridge Pike, Collegeville, PA 19426

{610) 489-2110 www.speckschicken.com
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Home-made

Snapper Soup!
ﬁa— ®l> 'ﬂ;nﬁmtr .
MTN D masgery iy &1 17,08 8 M

CALL 610.323.6253 TO PROMOTE YOUR
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SPECK’S:

Serving the area since 1953, Speck’s is
a mainstay in the community and not
just a fad! Their menu offers many Fast,
Affordable, Delicious meal options for
individuals, families or groups. Broasted
chicken by the piece, in dinner combos, or
large buckets are popular choices, but the
broad menu includes a wide variety of
sandwiches, soups, salads, kid's meals, and
seafood. It's a great choice for a quick meal,
a family dinner, tailgating, business
meetings, and parties. Eat-in or take-out,
you can't go wrong! Now, you can get your
feast even faster through online ordering for
pickup via specks.dine.online, or delivery
through GrubHub or DoorDash.

Since its inception, Speck’s has always
given back to the community through
sports sponsorships, school events, basket
fundraisers, church bazaars, feeding the
impoverished, and various charities. As a
result, many people have been concerned
how the upcoming PennDOT project to
realign Ridge Pike will impact Speck’s. A
few businesses have already closed or
relocated due to eminent domain claiming
their property. Speck’s will remain at its
location, but changes to its entrances and

i

10% OFF
Entire Purchase

April 1st - 30th

One time use only
“omnrci Be comisaness with amy mher coupon

SConnl be used on Babunday, Aprl 1Eh
‘Wl nnly al the Mottslesr Loeaten

Not a Fad

parking lot design will occur because of the
construction. It will be a long, complicated
project and customer support for Speck’s
and all the businesses along the construc-
tion zone will be crucial to ensure their
survival. Support our local businesses to
keep them all as community staples!

More information on the PennDOT project is available at www.lowerprovidence.org/
home/news/penndot-ridge-pike-germantown-pike-intersection-re-alignment-project
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Be Part of the

Bigger Picture!

The Pottstown Rotary Club
Wants You!

Join Rotary’s 1.2 million neighbors,
friends, leaders, and problem-solvers
who see a world where people unite

and take action to create lasting
change — across the globe, in our
communities, and in ourselves.

Please call Amira Heim
at 610.416.2999 to learn more!

Rotary *

www.pottstownrotary.org

Kantner’s Tire Service, Inc.

Kantner's Tire Service, Inc., located in
Shoemakersville, PA, has been family
owned and operated by the Roberts
Family since March of 1977. Glenn Roberts
and his wife, Jane, purchased the business
from Paul Kantner 48 years ago,
and their sons, Troy, and
Todd, joined Kantner’sin
1994 and 2000, respec-
tively. Trevor and Derek
Roberts (sons of Troy)
are the third generation
of the Roberts Family -
involved in the business.
Kantner's service team consists
of the following additional team
members: Rodney Hollenbach, Dustin
Kistler, Dustin Kunkle, Andrew Fry, Kyle
Grynastyl, Kevin Angstadt, John Molnar,
and Heidi Roberts (Troy’s wife).

Kantner's provides tire sales and
service for passenger and light truck,
commercial truck, RVs, the agricultural
community, as well as small garden
tractor, ATV, and anything in between.
We also offer on-site and roadside
commercial and agricultural tire service
within a 50-mile radius. Kantner’s focuses
solely on tires and foregoes offering any
additional car care services. This has
allowed our employees to become incred-

ibly knowledgeable in their craft. Because
of this, Kantner’s does not take appoint-
ments and is walk-in service only. We
pride ourselves on quick and efficient
service. We can install a set of four tires in
approximately 15-20 minutes.

What has remained consistent
in the past 48 years and will
continue to do so even
as the third generation
grows in the business,
is that Kantner's Tire
Service will continue to
see success because of its
model of respect: for each
other, staff, customers, and the
community. Our dedicated employees
make this whole business function. If not
for them, we would not be where we are
as a family-owned business. The contin-
ued patronage and loyalty of our
customer base and the word of mouth that
brings in new customers, is something we
value and are immensely grateful for. We
look forward to serving this community
for many years to come.

Kantner’'s Tire Service is located at
230 Franklin Street, Shoemakersville, PA
19555. For additional information, please
call 610.562.2567 and visit www.kantners
tire.com.

KANTNER’S

Tire Service

230 Franklin Street

shoemakersville, PA 19555

610-562-2567

www.kantnerstire.com
Check us out on Facebook!
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AUTOMOTIVE SERVICES GUIDE

Rod “''nUTO
REPAIRS.

—_— SPECIALIZING N ——————

MERCEDES-BENZ — (A —

610-326-5754 - www.kieffersauto.net
1404 Benm Frankhn Higheay, Douglassyille, PA 195314

Kim Stingle, Owner
Hours:

Manday-Friday 9AK . 7P
Saturday BAM - 3PN
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* Messenger Service
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v In Transit Plates

= ATV & Snowmaobile
& Baal Translers

38 Beading fve. Bogerlown, BA 18512
1000 E. Mein Straet, Morristosn, Fa 19401
theautolagplace @yahoo.com

1136 Ridge Road
Pottstown, P& 19465
610-314-8586
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providers are no longer just abouwt
supporting your tech,,
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- apen and keep you in business with
our advanced tools and expertise!
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SUMMER-READY

STARTS NOW

Three Ways to Jumpstart
Your Fitness This Spring

Spring is here, and that means longer
days, warmer weather, and the perfect time
to kick your fitness into high gear. Whether
your goal is to feel great, build strength, or
get summer-ready, NOW is the time to
take action. Here’s how to get started:

1. Get Outside & Get Moving: With the
sun shining and temperatures rising,
there’s no excuse to stay indoors.
Whether it's running, hiking, or an
outdoor workout session, fresh air can
boost both your energy and motivation.
GYMGUYZ trainers make it even easier
by bringing customized workouts
straight to your backyard, park, or
driveway — no gym required!

2. Focus on Consistency Over Intensity:
Too many people go all-in for a few weeks,
only to burn out. The key to success? Start
small and stay consistent. Aim for at
least 3-4 workouts per week, incorporat-
ing strength, cardio, and flexibility
training. Not sure where to start? A
structured, personalized program—like
those offered by GYMGUYZ — keeps you
on track and progressing safely.

3. Fuel Your Body for Results: Exercise
alone won't get you where you want to
be — what you eat matters too. Spring is
the perfect time to reset your nutrition by
adding fresh, seasonal foods like greens,
berries, and lean proteins. Hydration is
also key, so start increasing your water
intake now to keep energy levels high.

Make This Your Best Spring Yet!

Don’t wait until summer to start your
fitness journey — April is the prime time
to build momentum! Whether you want
to lose weight, gain strength, or simply
feel better, taking the first step today will
set you up for success all season long.

Because 80% of
people who have a
gym membership,

don’t use it.

WE DRIVE THE GYM
10

YOU.

YMGCUYZ
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MIXED NEWS FOR

PENNSYLVANIA HIGHWAYS

By Lauren Jessop,

The Center Square Contributor
Congestion, structurally deficient bridges

and pavement conditions are key factors

contributing to Pennsylvania’s low ranking

among the nation’s highways, a new report

says.

There is, however, a mixture of both
good and bad news for the common-
wealth.

Despite ranking in the bottom 26
percent, it was one of only 21 states to
make progress, albeit slightly, moving
from 41st last year to 37th overall.

The Reason Foundation’s 28th Annual
Highway Report evaluates the condition
and cost-effectiveness of state-controlled
highways across 13 categories. The data
used in the report primarily comes from
information each state submitted to the
Federal Highway Administration for
2022, the most recent year with complete
data available.

The state’s most significant improve-
ments from the previous report were
‘other disbursements,’ rising from 43rd
to 33rd, and ‘other fatality rate’ went

from 35th to 25th. Additionally, the rural
fatality rate ranked 12th while the urban

fatality rate stood at 20th.
Although ranking 17th in capital and
bridge disbursements — the costs of

building new roads and bridges and
widening existing ones — it came in 31st
and 37th for administrative disbursements
and maintenance spending respectively.

Ranking for the state’s bridges also
improved slightly.

Baruch Feigenbaum, lead author of the
report, and senior managing director of
transportation policy at Reason Foundation
told The Center Square that Pennsylvania’s
45th ranking in this category might not
seem very good, but it used to be 50th.

The ranking has potential for more
improvement in the next report, as
PennDOT has reported repairing or replac-
ing more than 200 bridges between 2023
and 2024. In 2024, the Shapiro administra-
tion had 300 bridge projects underway.

Congestion is Pennsylvania’s next
lowest ranking, and the one with the most
significant decline — from 32nd to 42nd.

(Continued on page 48)
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STEVE LADNER
PHOTOGRAPRHY

My sessions are fun and relaxed. | will coach you to fee! good
and lock good. The result is a headshot or portrait that is authentic
and engaging. Realtors love the beautiful, high dynamic images

that put the best possibile light on their proparties.

Published in GQ, Harpers Bazaar, French Vogue,
| live and work in the Chester Springs area,

“reer™ Headshots for business and social media - Family Portraits

Real Estate Photography - Drone available
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PeENNSYLVANIA HIGHWAYS
(Continued from page 47)

Feigenbaum said that after bridges, it's
amatter of working on traffic congestion,
pavement, and perhaps developing a
quantitative cost benefit analysis tool
which helps prioritize projects. States like
Virgina and North Carolina tend to rank
significantly higher because they’re
doing the projects that are the most
needed, he said.

He noted Pennsylvania ranked in the
30s in all four pavement condition
categories:

e 39th in urban Interstate pavement
e 37th in rural Interstate pavement
e 37th in urban arterial pavement

e 31st in rural arterial pavement

Georgia is ranked 6th overall, with its
lowest ranking being 14 in the four
pavement categories. Feigenbaum noted
that Georgia has a specialized unit
overseeing pavement contractors.
Through various strategies — including
incentives to complete work quickly —
they consistently finish their projects in
under a year, making it a good model for
other states to consider.

He also said improving mass
transportation would help — something

the Shapiro administration hopes to
address with increased funding in his
2025-26 budget and beyond.

Overall, compared to similarly
populated states, the commonwealth
ranks ahead of 45th-ranked New York,
but worse than Illinois at 36th.

Terrain, climate, truck volumes,
urbanization, system age, budget priori-
ties, unit cost differences, state budget
circumstances, and management/mainte-
nance philosophies are factors that affect
the report’s overall performance.

Similar to last year, the report says, the
top-performing states are a mix of large
and small, and urban and rural. Five
states with large populations of more
than seven million people placed in the
top 10 overall rankings.

North Carolina is the No. 1 state,
followed by South Carolina, North
Dakota, Virginia, Tennessee, Georgia,
Minnesota, Utah, Missouri, and Ohio.

The 10 lowest-ranked states are
Delaware, Rhode Island, Colorado,
Vermont, New York, Louisiana,
Washington, Hawaii, California, with
Alaska finishing at the bottom and
ranked 50th.
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TURMOIL IN
GRANT WORLD

DownTOWN
MARKETING &
DEVELOPMENT
By Barry Cassidy

These are interesting
times if you make
your money provid-
ing public finance, like I do. I have an
EPA Environmental Justice application
pending. Itis a good application, but you
never know if they want to review all
applications over $50,000; mine is
$150,000. If we get the money, it will
mean we met the Trump criteria.

How can I shepherd it through? I need
to wait.

The upheaval creates opportunities, as
Inoted in a previous article (January 2025
issue) about agencies being eliminated.
Reagan did much of the same. His
programs were relatively straightfor-
ward.

I'worked as a temporary worker for the
PA Department of Labor and Industry
when I was already accepted to the
Carnegie Mellon School of Urban and
Public Affairs (SUPA). I needed someone
to lay me off to collect unemployment
while I went to school.

Wheeling Pittsburgh Steel had two
facilities at the time, one in Monessen and
one in Allenport in the Monongahela
Valley (Mon Valley). The Japanese had
dumped steel exports, leaving everyone
in Pittsburgh unemployed.

A trade complaint occurred, and the
federal government paid trade readjust-
ment assistance (TRA) to affected people.
They were also entitled to TAA, which
was companion job training.

In all this upheaval, I saw the head of

the Auto Union stand up and say he was
for the tariff as it would bring auto jobs
back to Detroit. Since 2008, the auto
industry has not been pretty. A comeback
for the auto workers made me think of the
steelworkers I processed in the 1980s.

This was the aftermath of Jimmy
Carter, and I started to wonder if it would
have made a difference when it became
apparent that someone was trying to
destroy our manufacturing base. If he
had acted like Trump, would that
industry collapse as it did? They were
retooling by installing a state-of-the-art
continuous caster, which was underused
and abandoned.

We import significantly more to many
of these countries, and they strive to
maintain their own industries. Therefore,
when they impose reciprocal tariffs, there
isn’t much to reciprocate with.

The fall of the steel industry saw their
work become intermittent. Workers
would work a week and then be off for
two weeks, and they had to come into the
office. Combine that with Corning Glass
working 15-hour weeks, and it got pretty
crowded in the Charleroi office.

Here is a clear example of how things
can look one way but be something else
entirely. So, the year before, the steelwork-
ers were out of work, totally laid off for a
little over a year. Unemployment was
awarded for 26 weeks. A federal program
called Extended Benefits, which added an
additional 10 weeks, allowed you to
collect your benefits. Then, afterward, two
13-week extensions were added, which
meant that in a 52-week year, you could
collect unemployment for 62 weeks.

(Continued on page 50)
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DownTOwN MARKETING & DEVELOPMENT
(Continued from page 49)

Then, they announced the trade
readjustment program and told people
they were eligible to collect a year’s worth
of benefits. So, they all came back, and the
program was different; instead of the last
four digits of the social security number,
the first three were used. Everyone was
local and had the same first three digits
because that was the area identifier for
where the number was given.

It was a significant administrative
hassle looking for the middle set of
numbers, and all existing records were the
last four. So, nothing coincided, and we
had to open claims for everyone without
real cross-references for anything we did.

There were weeks of angry, laid-off
men signing up, giving birth to a new
documentation set. Then we found that
the money was for the year; they had
collected 62 weeks in a 52-week year. So,
no one got anything, except we generated
a boatload of administrative dollars and
paid my salary.

Big announcements and no real value.
I'accomplished my goal and got laid off.

My point here is that no matter what
you read or what is announced, you
have to take it with a grain of salt. Some

people call it government red tape; I call
it nonsense.

I go to some of these grant meetings
and see that people do not have a good
project; they are salary prospecting.
Things needed to change, and it seems
like they are. I do not like not getting
money, but I can certainly appreciate
their effort.

Barry Cassidy is a freelance grant and economic
development consultant. He can be reached at
barrycassidy@comcast.net.
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